
Case Assignment and Scheduling Record n 

Section 1 - Bureau of Records and Hearincr dervices Completes 

Docket No. 030445-SU Date Docketed: 05/14/2003 T i t l e :  Application f o r  r a t e  increase i n  Lee County by U t i l i t i e s ,  

Company: U t i l i t i e s ,  Inc.  o f  Eagle Ridge 
Inc .  o f  Eagle Ridge. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expirat ion: 

Referred t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS P I F  
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Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. Time Schedule 
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Ful l  Comrni s s i  on Commission Panel - 
Hearing Examiner S t a f f  - 

Date f i l e d  wi th  CCA: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
'13R UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 . .  
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Section 3 - Chairman Completes 
Assignments are as fol lows: 

- Hearing Of f icer(s1 1 ALL ~ Commi ~ s s i  oners ~ ~ 1 Hrg. 1 S t a f f  1 
Exam. 

JB DS BZ BD DV 

- - - -  --*- --_, , 
- Prehearing Of f icer  r - q r  I T A T 1  3 "  , T" 

Commi ssi  oners 

Where panels are assigned the senior Commissioner i s  Panel Chairman, 
the ident ica l  panel decides the case 
Where one Commissioner a Hearing Examiner or  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case Date I I 
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Case Assignment and Schedul i n g  Record 
\ 

Section 1 - Bureau o f  Records and Hear. I , ices Completes 

Docket No. 030445-SU Date Docketed: 05/14/2003 T i t l e :  Application f o r  r a t e  increase i n  Lee County by U t i l i t i e s  

Company: U t i l i t i e s ,  Inc.  o f  Eagle Ridge 
Inc.  o f  Eagle Ridge. 

Commi s s i oners ADM 

O f f i c i a l  F i l i n g  Date: 
Last. Day t o  Suspend: Expirat ion: 

Referred t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS P I F  
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. 

X X X - - - - - - - - - 

Ti me Schedule 

-ram/Module 

OPR S t a f f  

A l ( a )  

S t a f f  Assiqnments 

T Merchant, D Greene, M W i l l i s  

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
:T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion 1 eve1 Due Dates 

Previous Current 

1. Test Year Let ter  t o  Chairman 
2. MFRs Due 
3. Revised CASR Due 

NONE 
NONE 
NONE 

4.  
r 
J .  

S t a f f  Counsel 

- OCRs (AUS) 

R Gervasi 

D Vandiver 
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Ful l  Commission J- Commission Panel - 
Hearing Examiner - S t a f f  - 

Date  f i l e d  wi th  CCA: 05/28/2003 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - Chairman Completes 
Assignments are as fol lows: 

- Hearing Of f i cer (s )  

Commissioners 
Exam. 

JB DS BZ BD DV 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Commissioner. a Hearing Examiner or  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 

Approved : AI& 
Date: 05/28/2003 



Case Assignment and Schedul i n q  Record .- .r4 
Section 1 - Bureau of Records and Hearinc / ices Completes 

Docket No 030445-SU Date Docketed: 05/14/2003 T i t l e :  Appl icat ion f o r  ra te  increase i n  Lee County by U t i l i t i e s ,  

Company: U t i l i t i e s .  Inc.  o f  Eagle Ridge 
Inc.  o f  Eagle Ridge. 

O f f i c i a l  F i l i n g  Date: 
Las.t Day t o  Suspend : 

Ref erred t o  : 
( " (  1 " indicates OPR) 

Expi ra t ion :  

AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
X X X - - - - - - - - - 

Section 2 - OPR Completes and returns t o  CCA i n  

Proqram/Modul e 

OPR S ta f f  

Al(a) 

S ta f f  Assiqnments 

T Merchant, D Greene, M W i l l i s  

S ta f f  Counsel 

OCRs (AUS) 

0 

0 

0 

0 

0 

R Gervasi 

D Vandiver 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission J- Commission Panel - 
Hearing Examiner - Staf f  - 

Date f i l e d  w i th  CCA: 07/29/2003 

I n i t i a l s :  OPR 
S ta f f  Counsel 

10 workdays. Time Schedule 

JARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
iT IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i  sion 1 eve1 Due Dates 

Previous Current 

1. MFRs Due 
2. Revised CASR Due 0 10/14/2003 
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31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Section 3 - Chairman Completes 

- Hearing Of f i cer (s )  

Assignments are as fo l lows: 

- Prehearing Of f i cer  

I Commi ss i  oners I Hrq. 1 S ta f f  I 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the ident ical  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S ta f f  Member i s  
ass-igned the f u l l  Commission decides the  case. 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 

Commissioners 
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Case Assiqnment and Schedul i nq Record - yu Page 1 o f  1 
Sect ion 1 - Bureau o f  Records and Hea, Services Completes 

Docket No. 030445-511 Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 

Company: U t i l i t i e s ,  I n c .  o f  Eagle Ridge 

U t i l i t i e s ,  I n c .  o f  Eagle Ridge. 

1. MFRs Due 
Revised CASR Due 

Expi r a t i o n :  

09/15/2003 11/17/2003 
10/14/2003 12/15/2003 

O f f i c i a l  F i l i n g  Date: 
Las t  Day t o  Suspend: 
Referred t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 

Sect ion 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. 
(“0” i n d i c a t e s  OPR) 1 x 1  I I 1 x 1  1 x 1  I I 

Time Schedule 

Commissioners 

ALL I 3B I DS I BZ I BD I DV 
X I  I I I I 

Proqram Module --- 

OPR S t a f f  

Hrg S t a f f  

Exam 

A U a I  

S t a f f  Assiqnments 

T Merchant, C Boutwel l  
M W i l l i s  

S t a f f  Counsel 

__. OCRs (AUS) 

R Gervasi 

D Vandiver 

I 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Exami ner 

Date f i l e d  w i t h  CCA: 09/29/2003 

- S t a f f  - 

I n i  ti a1 s : OPR 
S t a f f  Counsel 

WARNING: THIS  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (‘850) 413-6770 

111 Current CASR revision leve l  
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Previous Current 
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Case Assiqnment and Schedulinq Record 

-/ices Completes *L4 A Sect ion 1 - Bureau o f  Records and Hea 

1. 
2. MFRs De f i c ienc ies  Due 
3 .  Revised CASR Due 
A 

MFR De f i c iency  N o t i f i c a t i o n  t o  App l i can t  

Page 1 o f  1 

12/17/2003 SAME 
01/16/2004 SAME 

SAME 01/30/2004 

Docket No. 030445-511 Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 

Company: U t i l i t i e s ,  I n c .  o f  Eagle Ridge 

U t i l i t i e s ,  I n c .  of Eagle Ridge. 

5.  I 

.- Proqram Module Al(a) 

ALL 1 1B I DS I BZ I BD I DV 

X I  I 

S t a f f  Assiqnments 

Exam 3B I DS I BZ I BD I DV 

1 x 1  I A I  

OPR S t a f f  -- T lovce.  T B a l l i n q e r  
3 Harlow. T Merchant 
R Redemann. M W i l l i s  

___ S ta f f  Counsel R Gervasi 

-- OCRs (AUS) D Vandiver 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Examiner S t a f f  

Date f i l e d  w i t h  CCA: 12/15/2003 

P n i  t i a l  s : OPR 
S t a f f  Counsel 

- - 

- Sect ion 3 - Chai rman Completes 

dARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
1T I S  TENTATIVE AND SUBJECT TO REVISION. 
W R  UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

121 Curren t  CASR r e v i s i o n  l e v e l  
Due Dates 

Prev ious Cur ren t  

-ln 9. , 
15. ! ! - -  I 

19. 1 ! - -  I 
21. ! --  I 
23. I ! - .  

I 
~~ 

2 8 .  I 
7n I 
31. 
32 .  
33. 
34. 

3 6 .  I I 
77 I 
39. I I 
40. 
Assignments a re  as f o l l o w s :  

- Hearinq O f f i ce r (s )  
Commi s s i  oners I Hrg I S t a f f  I 

- Prehear i  ng O f f i c e r  
Comrni ss ioners  I ADM I 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Assiqnment and Schedul inq Record 

1 Services Completes 
- n Page 1 o f  1 

Sect ion 1 - Bureau o f  Records and Hea 

Docket No. 030445-SU Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 
U t i l i t i e s ,  I n c .  o f  Eagle Ridge. 

Company: U t i l i t i e s ,  I n c .  o f  Eagle Ridge 

Al(a) 

S t a f f  Assiqnments 

T Jovce, T B a l l i n q e r  
3 Harlow. T Merrhant 
R Redemann, M W i l l i s  

O f f i c i a l  F i l i n g  Date: 01/16/2004 
Las t  Day t o  Suspend: 03/16/2004 

WARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
I r  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
C u r r e n t  CASR r e v i s i o n  l e v e l  Prev ious Cur ren t  

1. MFRs D e f i c i e n c i e s  Due NONE 02/23/2004 

Expi r a t i o n  : 

-, Revised CASR Due NONE 03/15/2004 

Proqram Module 

OPR S t a f f  

R Gervasi S t a f f  Counsel 

OCRs (AUS) 

/. 
8. 

D Vandiver 

4 .  

10. 
11. 
12. 
--I 

ALL I BZ I DS I 7B I BD I DV 

X I  I I 
Exam BZ I DS I 7B I BD I DV 

1 x 1  

I E -  ' % 

25. 
26. -- 

I 
Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Exami ner - S t a f f  - 
Date f i l e d  w i t h  CCA: 01/30/2004 

I I n i t i a l s :  OPR 
S t a f f  Counsel 

L/. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

I I I 

141). 1 

- Sect ion  3 - Chairman Completes Assignments a re  as f o l l  ows : 

- Hearing O f f i c e r ( s )  

1 Commi s s i one r s  I Hrg I S t a f f  I 
- Prehear ing O f f i c e r  

I Commi ss ioners  I ADM I 



n n 

Commissioners 
Officer 

BZ DS JB BD DV ADM 

To: 1 

Commissioners 

BZ DS JB BD DV ADM 

Case Scheduling/Rescheduling Advice 
Last Revised 02/24/2004 at 11 :26 
Printed on 02/24/2004 at 11:32 

Page 1 of 1 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Jaber 
Commissioner Bradley 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: 030445-SU 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Bart Fletcher 

Docket Title: Application for rate increase in Lee County by Utilities, Inc. of Eagle Ridge. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

PSC/JBE 8 (01/2002) CCS Form Number: 030445-SU-00001-001 



Case Assi  qnment and Schedul i nq Record 
7 Sect ion 1 - Bureau o f  Records and He:"g Serv ices Completes 

1. FAW Not i ce  F i l e d  For Customer Meeting 
S t a f f  Recommendation - I n t e r i m  
Agenda - I n t e r i m  
A u d i t  Report Due 
Customer Meet? no 

Page 1 o f  1 

NONE 03/12/2004 
NONE 03/25/2004 
NONE 04/06/2004 
NONE 04/06/2004 
NONE 04/12/2004 

Docket No. 030445-SU Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 

Company: U t i l i t i e s ,  Inc:. o f  Eagle Ridge 

U t i l i t i e s ,  I n c .  o f  Eagle Ridge. 

PAA Order 
P ro tes t  Per iod Expi res  
Consummatinq Order i f  No Pro tes t  
Close Docket o r  Revise CASR 

O f f i c i a l  F i l i n g  Date: 02/17/2004 
Last Day t o  Suspend: 04/17/2004 

NONE 07/26/2004 
NONE 08/16/2004 
NONE 08/19/2004 
NONE 09/07/2004 

Expi r a t i o n :  07/17/2004 

D Vandiver 
3.0. 
1.1. 
12. 
1.3. 
1.4. 
1.5 . 
16. 
1.7. 
1.8. 
1.9. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27 .  
28. 
29. 

Proqram Module 

PPR S t a f f  

Commissioners 

ALL I BZ I DS I JB I BD I DV 
X I  

S t a f f  Counsel 

OCRs (AUS) 

Commi s s i  oners Hrg S t a f f  

Exam 

I . .  

R Cervasi 
9. 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Exami ner S t a f f  - - 
Date f i l e d  w i t h  CCA: 02/25/2004 

: In i  ti a1 s : OPR 
S t a f f  Counsel 

3'0. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

Standard Order - I n t e r i m  I NONE 1 04/26/2004 
S t a f f  Recommendation - PAA I NONE I 06/24/2004 
Aaenda - PAA i NONE i 07%i& 

I I 
I I 

PSC/CCAOlS-C (Rev. 01/03) * COMPLETED EVENTS 

C 



Case Assiqnment and Schedulinq Record 

Sect ion 1 - Bureau o f  Records and He L4 'q Serv+- Completes - h 

Al(a) 

S t a f f  Assiqnments 

T Joyce. 3 Kyle 
T Merchant. R Redemann 
M W i l l i s  

Page 1 of 1 

WARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
IT rs TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (SSO] 413-6770 

Due Dates 141 Curren t  CASR r e v i s i o n  l e v e l  Previous Cur ren t  

1. Revised CASR Due 05/10/2004 05/27/2004 

Docket No. 030445-511 Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 

Company: U t i l i t i e s ,  I n c .  of Eagle Ridge 

U t i l i t i e s ,  I n c .  o f  Eagle Ridge. 

Customer Meeting 06/15/2004 07/15/2004 

- Proqram Module 

OPR S t a f f  

I n i  ti a1 s : OPR 
S t a f f  Counsel 

S t a f f  Counsel ~- 

OCRs (RCA) 

37. 
38. 
39. 

Commissioners 

I :- 

ADM 

-I a: 

ALL I BZ I DS I JB I BD I DV 

X I  

I :- 

Exam BZ I DS I 3B I BD 1 DV 

1 x 1  I 

I .  

R Cervasi 8. 
9. 

*U . 
11. 
.I - D Vandiver 
I L  . 
13. 
14. 
15. 
16. 
117. 
18. 
19. 

21. 
22. 
23. 
24. 
25 .  
26. 
27. 
28. 
29. 

, 20. 

Recommended assignments f o r  hear ing  
and/or deci d i  ng t h i  s case: 

F u l l  Commission X Commission Panel 
Meari ng Exami ner S t a f f  - 
Date f i l e d  w i t h  CCA: 04/26/2004 

30. 
381. 
32. 

- 3'3. 
34. 
35. 
36. 

- 

1 140. I I 

Cs 1QA I~ Sect ion 3 - Chairman Completes Assignments a re  as f o l l o w s :  

- Hearing O f f i ce r (s )  
Commi s s i  oners I Hrg I S t a f f  I 

PSC/CCAOlS-C (Rev. 01/03) COMPLETED EVENTS c 



Case Assianment and Schedul i nq Record 
“--4 yu 

J Serv ices Completes 
Page 1 o f  1 

Sect ion 1 - Bureau o f  Records and Hea 

Docket No. 030445-SU Date Docketed: 05/14/2003 T i t l e :  A p p l i c a t i o n  f o r  r a t e  inc rease i n  Lee County by 

Company : U t i l i t i e s ,  I n c .  o f  Eagle Ridge 

U t i l i t i e s ,  I n c .  o f  Eagle Ridge. 

1. Revised MFRs F i l i n g  Due 
Revised CASR Due 

O f f  i c i  a1 F i  1 i ng Date : 02/17/2004 Expi r a t i o n :  07/17/2004 
Last Day t o  Suspend: 
Referred t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 

- 04/17/2004 

(“()” i n d i c a t e s  OPR) 1 x 1  I I 1 x 1  1 x 1  I I 
Time Schedule Sect ion 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. 

WARNING: THIS  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT I I ; r  IS TENTATIVE AND SUBJECT TO REVISION. 

SAME 04/16/2004 
SAME 04/26/2004 

Proqram Module 

OPR S t a f f  

140. 

S t a f f  Counsel 

OCRs (AUS) 

I I I 

ALL I BZ I DS I 3B I BD I DV 

X I  I I 

-1 i: 
7. 

Exam BZ I DS I 3B I BD I DV 

1 x 1  I I 

. .  
R Gervasi 8. 

9. 

D Vandiver 
10. 
11. 
12. 
7 3  

23. 

125. 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Examiner - S t a f f  - 
Date f i l e d  w i t h  CCA: 03/18/2004 

I n i t i a l s :  OPR 
S t a f f  Counsel 

L/. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

- Hearing O f f i c e r ( s )  
Commissioners I Hrg I S t a f f  1 

- Prehear ing O f f i c e r  
I Commi s s i  one r s I ADM I 

PSC/CCAO15-C (Rev. 01/03) * COMPLETED EVENTS 

c 



Case Scheduling/Rescheduling Advice 
Last Revised 03/29/2004 at 14:55 
Printed on 03/29/2004 at 15:ll  

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Bart Fletcher 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Jaber General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: 030445-SU 

Docket Title: Application for rate increase in Lee County by Utilities, Inc. of Eagle Ridge. 

3.. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments 

Commissioners Hearing Staff 

ALL BZ DS JB B D D V  

Prehearing 
Officer 

BZ DS JB BD DV ADM IK+H-HI 

Current Assignments 

Commissioners m 
BZ DS JB BD DV ADM l iEEEI3 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IEagle Ridge Utilities - Customer Meeting 

PSC/JBE 8 (01/2002) CCS Form Number: 030445-SU-00001-014 



To: 

Event 

Case Scheduling/Rescheduling Advice 
Last Revised 05/11/2004 at 13:27 

Former Date New Date 

Printed on 05/11/2004 at 13:46 

Ft. Myers 

Page 1 of 1 
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STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 

CHARLES M. DAVIDSON 
RUDOLPH ‘‘RUDY” BRADLEY 

DIVISION OF THE COMMISSION CLERK 8L 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

May 15,2003 

Rose, Sundstrom & Bentley 
600 S. North Lake Blvd., Suite 160 
Altamonte Springs, Florida 32701 

Re: Docket No. 030445-SU 

Dear Mr. Friedman: 

This will acknowledge receipt of application for rate increase in Lee County by 
Utilities, Inc. of Eagle Ridge, which was filed in this office on May 14, 2003, and assigned 
the above-referenced docket number. Appropriate staff members will be advised. 

Mediatian may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 41 3-6248 
or FAX (850) 41 3-71 80. 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: hltp://ww~.floridrpsc.eom Internet E-mail: contact@psc.state.fl.us 



2335 Sudcn Rad 
Nonhbrodr. Illinois 600624196 
Tdpbon 847 498-6440 
Fmimdr 847 498-2066 

July 8,2003 

Records Fax Server 
Case Management System 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

. -  . ,  

.. :: . 
I .. 

To Whom It May Concern: 

Please remove my name from your Case Management System contact list. I am no ' I  . ip 

fax # 4071869-6961. -2 .&+: ?,c , F Y I  ' c - t H t L . L n L  , L I. .( 

longer in the regulatory department of Utilities, Inc. 

I 4 4 
information with the follow: Patrick C. Flynn, Regional Director, phone I .  ' # 4071869-1919, 

7-9- 3 3 54 G 6  1 wcvul.- 
If you have questions, please contact me at 847/498-6440. 

36 :* 
\ 

Also, Donald Rasmussen in our Florida office has left the company. Please replace his 
+ .* 

-&&4L.c42-u 

4 

Sincerely, 

J p tineSilvey $* ' ,  
Human Resources Generalist 

--e 

kh-di $-z .LJJ Printed 
C*.d d w :  

Company Code Complete Company Name 
SU2911 Mid-County Services, Inc. 

SU640 f 
SU682 J 

su445 < 

su749 J 
SU809 J 
ws397 "/ 

ws800 WS818 J 

ws433 
WS641 
WS709 '/ 

WS845 J 

WS851 J 
WU372 /, 
WU628 ' 

02 Q q O 7  

Alafaya Utilities, Inc. J 

Utilities, Inc. of Florida 
Tierre Verde Utilities , Inc .) 

J Utilities, Inc. of Eagle RidgeJ 
Utilities, Inc. of Sandalhaven 
Sanlando Utilities Corporation 
Miles Grant Water and Sewer Company/ 
Lake Utility Services, Inc. / J 
Lake Placid Utilities, Inc. 
Cypress Lakes Utilities, Inc. 
Bayside Utility Services, Inc. 
Sandy Creek Utility Services , Xnc ./ 
Labrador Utilities, Inc. 
Utilities , Inc. of Florida 
Utilities, Inc. of Florida / 

J 

J 
J 

TClTAL P.801 



MkR-17-2004 15:29 ROSE SUNDSTROM X, BENTLEY 407 830 8522 P . 0 2  - n 
LAW OFFKCS 

2548 BWRSTONE PINES DRIVE 
TZILL~~~ASSEI?, FI.ORIDA 32301. 

ROSE, SUNDSTROM & BENTLEY, LLP 

REPLY 70 ALTAMONTI SPRINGE 

March 17, 2004 

VIA FACSIMILE 

Ms. Blanca Bayo 
Cornmission Clei ani Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, PL 32399 

Re: Docket No, 030445-SU; Utilities, Inc. of Eagle Ridge; Application for 
Rate Increase in Lee County, Florida 
Our File No. 30057.43* 

Dear Ms. Bayo: 

This lerter is Utilities, I C .  Of Eagle Ndge's request to postpone the 
establishment of ~e official date of filing for a period of two (2) months, through 
April 16, 2004, 

Should. you or the StaE have any questions regarding this matter, please do not 
hesitate to give me: a call, 

MSWmp 

cc: Ms. lWia Merchant, Division of Economic Regulation (via facsimile) 
1vJir. Steve Lubertozzi ( ~ a  facsimile) 
Mr. Patrick Flynn (Via facsimile) 
Mr. Frank Seidman (via facsimile) 

M \ l  ALTAMONTFAUTILITIBS INqLIAGLE RIDGE\(.43) RAGLB RIDGE RATE CASE\PSC Clerk 04 (ext official filing date),wpd 

TOTRL P.B2 
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Matilda Sanders 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Matilda Sanders 
407 830 8522,2 page(s) 
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FlHR-17-2004 15: 29 

TO: 

ROSE SUNIISTRDM 8 BENTLEY - k 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 UIAIRSTONE PINES DRIVE 
T ~ S E E ,  FLOiUm 32301 

407 630 8522 P.O1 

/- 

(850) 877-6555 
I h  (850) 656.4029 

www.rsbartorneys.com 

BLANCA BAYO, COMMISSION CLERK 
c/o Florida Public Service Commission 

FAX: (850) 413-6727 

PHONE: (8.5.01 413-6726 

FROM: MARTINS . FRIEDMAN. ESOUIR E 

DATE: March 17,2004 

N0,PAGES: A MATTER NO. 30057.43 

COMMENTS: 

F, 
ju 

1 ,  

f - ’  , 

Plcasc notify u6 immediately if not rcccivcd properly: 
(407) 830-6331 

The information contil id in this transmission is attorney privileged and confidential. It is intended only for the usc of thc 
individual or entity named above. Ifthe reader of this mts- is not the intendcd rccipicnt, ybu are hereby notified that any 
dissemination, distribution or copy of this communication is strictly prohibited. If you have rrrccivcd this communication in 
error, please notify us immediately by telcphonz collect nnd return the original message to us at the above addrcss via thc U. S. 
Postal Service. Wc will reimburse you for postagc, Thank you.. _ _  _ _  

- a  ,._ 
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Kay Flynn ~30Y£f5-SLL 


From: 	 Denise Karnes 
Sent: 	 Thursday, July 01,200410:11 AM 
To: 	 Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 

Bridget Hoyle; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 
Hoppe; Delta Fordham; Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry 
Deason; Jane Faurot; Janet Brunson; Janet Harrison; JoAnn Chase; Kathleen Stewart; 
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; Lila Jaber; Manuel Arisso; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard 
Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven 
Stolting; Susan Howard; Tarik Noriega; Tim Devlin; Veronica Washington 

Subject: 	 Application for a Rate Increase in Lee County by Utilities, Inc. of Eagle Ridge 

The attached bulletin was mailed to government officials for Lee County today, 7/1/04. 

EagleRidgeBull 
etin.pdf 

1 



J U L Y  1 ,  2004- 

f‘LORJDA PUBLIC S€RVIC€ COMMISSION \ 

Application for a Rate Increase in Lee County by 

UtilitiesF Ins. of Eagle Ridge 
D O C K E T  N O .  0 3 0 4 4 5 - S W  

Utilities, Inc. of Eagle Ridge (Eagle Ridge or 
utility) is a wastewater utility providing service 
to approximately 2,792 customers in Lee County. 
On May 12, 2004, Eagle Ridge officially filed an 
application for approval of interim and permanent 
rate increases with the Florida Public Service 
Commission (PSC or Commission:). 

The current rate case is being processed under 
the PSC’s “Proposed Agency Action” (PAA) 
procedure. Under the PAA process, the case 
will not be set for a formal hearing unless a timely 
protest to the Commission’s proposed agency 
action is filed. 

As part of the process of evaluating Eagle 
Ridge’s request, the PSC staff conducts a 
customer meeting to allow customers the 
opportunity to provide input into the rate setting 
process. Customer comments are an integral 
part of the process and wil l assist the 
Commissioners in reaching their decision. 

The utility’s records will be audited by PSC staff 
for compliance with the applicable rules and 
orders. In addition, a PSC staff engineer will 
conduct a field investigation of the utility’s plant 
and service area. In accordance with Florida 
Statutes, the Commissioners will consider the 
utility’s quality of service and other matters in 
this case. 

The utility’s requested final wastewater revenue 
increase is $124,485 or 17.48%. The utility’s 
interim revenue request represents an increase 
of $100,618 or 14.1 3%. The interim rate increase 
is subject to refund, with interest, until after the 

Commission has completed its investigation. On 
July 6 ,  2004, the PSC is scheduled to consider 
whether to  suspend the utility’s current 
permanent rates, and whether an interim rate 
increase should be approved. 

PSC staff is scheduled to file its recommenda- 
tion with the Commission on September 23, 
2004, regarding the utility’s final rates. The 
Commissioners are expected to vote on this 
matter at the October 5, 2004, Agenda 
Conference. 

hursday, July 15, 
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JUL-053-2383 10: 41 UTILI T I E5 : t K  - 
2331 Snnclcri Road 
Norrhbrwk. lllinoir 60062-6196 
Ehphonr 047 498-6440 
Futrrrrrh 847 498-2066 

July 9,2003 

Records Fax Server 
Case Management System 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

To Whom It May Concern: 

Mr. Carl Wenz is nu longer with Utilities, Inc. and its subsidiaries (including Sanlando 
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact 
list. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz. 

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the 
company and its subsidiaries, qhould be sent to 200 Weathersfield Avenue, Altamonte 
Springs, J?L 32714. This includes correspondence for Utilities, Inc. of Florida, M2-  
Czunty Se$ces,,Inc., Lake Utility. Sell\licex.Jnc./Lake GovesUtilities, Inc., Miles Grant 
Water and Sewer Companies. Tnc, Tierre - __ _..- Verae UtilitigsJnc., &e-Placid_Util%,hc, 
Eastlake Water Service Inc., Pebble Creek UtilitiesJnc., Alafay&Ttilities, Inc., Utilities, 
Inc. of Longwood, Wedgefield Utilities, Inc., Cypress -_ Lakes Utilities: Inc., Utiliti6kJs 
of Eaglesidse, Sanlando Utilities"CorQoration, p- --- Utilities, -- h c s f  . . _ _ _ _  Sandalhaven, Bays3e 
Utili txServidIrk.  - South Gate Utilities, Inc., and Sandy ____ Creek Utdity - Sesces  .- Inc. 

T3TRL P.001 
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From: 
Sent: 
To: 

Subject : 

Denise Karnes 
Tuesday, July 13,2004 10:16 AM 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Bridget Hoyle; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry 
Deason; Jane Faurot; Janet Brunson; Janet Harrison; J o h n  Chase; Kathleen Stewart; 
Katrina Tew; Kay Flynn; Kay Rosey; Kevin Bloom; Larry Harris; Lila Jaber; Manuel Arisso; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard 
Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven 
Stolting; Susan Howard; Tarik Noriega; Tim Devlin; Veronica Washington 
Customer Meeting Scheduled for Utilities, Inc. of Eagle Ridge 

A news release has been sent to media in Lee County this morning, 7/13/04, and is available on the web site: 

http:/lwww. psc.state.fl. us/general/news/pressrelease.~fm?release=-2147483344 



PSC Press Release: July 13,2004 
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Page 1 o f2  
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State of Florida 

$w.YIic~erbice aammi%%ian 
NEWS RELEASE 

July 13,2004 Contact: 850-413-6482 

Customer Meeting Scheduled for Utilities, Inc. of Eagle Ridge 

TALLAHASSEE - The staff of the Florida Public Service Commission (PSC) will 
conduct a customer meeting Thursday, July 15, 2004, for consumers of Utilities, Inc. 
of Eagle Ridge in Lee County. The utility provides wastewater service to an 
estimated 2,792 customers and has filed a request for interim and permanent rate 
increases with the PSC. 

The purpose of the meeting is to provide utility customers an opportunity 
to comment on the proposed increases and quality-of-service issues relevant to 
the utility. Utilities, Inc. is seeking a rate increase of 17.48 percent. Customers 
of the utility are invited to attend the meeting, which will be held at the following 
time and location: 

Thurs-day-J-Ay 15, 2004 

6:OO p.m. 

Edison Community College 

Building J, Corbin Auditorium, Room 103 

8099 College Parkway 

Fort Myers, Florida 

littp://www.psc. state. fl .us/general/news/pressrelease .cfm?release=-2 1 474 8 3 3 44 7/13/2004 
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--- Kimberley Pena 0 3Q(/V5-,% 
From: Rosanne Gervasi 

Sent: 
To: Kimberley Pena 

cc: Tricia Merchant; Tiffany Joyce 

Subject: DN 030445-SU (Eagle Ridge) 

Monday, July 19, 2004 4:45 PM 

Hi Kim, when you can, will you please add an interested person to this docket in CMS. Here is the identifying info.: 

hAr. and Mrs. Ray Shilka 
7599 Twin Eagle Lane 
Fort Myers, FL 3391 2 
phone: (239) 768-1 503 

Thanks! 

7/19/2004 
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James B. O’Connor 
7381 Twin Eagle Lane 

.dl ’! ’ 

” (  9: I I Ft, Myers, FL 33912 or, JIJ- I9  ” 

July 16,2004 

c 
!.- c 

0 ::* 
r,, a 
m -- 

Director, Division of Commission Clerk and Administrative Services i; r-- 

2% ?? 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, IF1 32399-0850 A- - e -  - 

- ”  
-7.- 9 

P> 
Lo 

Dear Commission Members: 

Re: Docket # 030445-SU 
Utilities Inc. of Eagle Ridge 

T am writing with regard to the service and rate increases requested by Eagle Ridge 
Utilities. I do have some concerns which, however, are not so much as to sewer charges 
or requests as they do have with the method of calculating monthly sewer bills. 

The so called gallonage charge is based on the amount of water going into a household 
and hence the amount of water being used. This month our sewer bill was slightly over 
$17.00 and in excess of $49.00 the previous month. Obviously my wife and I did not 
discharge almost three times the sewerage from one month to the next. Rather, we had to 
add water to our swimming pool several times, not a single drop of which went into the 
sewer system. In essence we pand for that water twice, once to Lee County Utilities and 
again (at a higher rate) to Utilities Inc. of Eagle Ridge. Something is really “out of 
whack” with this particular system of determining sewer charges. 

A family consisting of two adults and four children but who did not have a pool and who 
did not have a sprinkler system on county water, would frequently have a monthly bill far 
less than ours even though they would likely discharge considerably more sewerage. Now 
in Eagle Ridge, there are well over 200 homes with pools who would be in the same 
situation as are we. 

OPC I noticed that residents in Cross Creek are charged a flat rate per month which is less that 
our base rate. It seem to me that a flat rate would be a far more equitable method of 
determining sewer charged by the utility. I would have no objections to a monthly rate in 

NlMS 

RCA - the ballpark of $25.00 month or even more, What I do object to is paying by the gallon 
SCR for water that does not go into the sewer system. That goes for such things as watering 

outside plants and washing cars as well as adding water to the swimming pool. Of course, 
SEC 

OTH ____- 

CiMP 

cioM .- 
CTR 
~zCR 1 
GICL . I 



h n 

another fair method but perhaps not feasible, would be to meter the amount of sewerage 
discharged from each household and develop a fee based on that usage. I'm certain 
however that would not appeal to the utility in question. 

It perplexes me how such a system as now used came to be in the first place. It makes no 
sense, except perhaps to the utility itself. 

Sincerely yours, 

U e s  B.  onnor nor 



CMP 
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Roger Macaione 
7508 Cameron Circle 
Ft, Myers, FL. 33912 

July 15,2004 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL. 32399-0850 

RE: Docket No. 030445-SU 

Dear Sirs: 

I am a new homeowner in the Colony Pointe subdivision serviced by 

Utilities of Eagle Ridge. I was appalled at seeing the requested rate 

increase of 17.5%. I think this is absurd at this point in time. Inflation 

levels over the last 8 years have been extremely low and a whopping 

increase like this is uncalled for. 

s*1y, 



Matilda Sanders 0710 --pa 
From: 
Sent: 
To : 
Sihject: 

Mary Diskerud 
Monday, July 26, 2004 9:49 AM 
CCA - Orders I Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: Order030445.rg .doc 

7/26/2004 9:49:00 AM 
Docket Number: 030445-SU 

& -  Copied to gcorders 
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July 2 1, 2004 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-085 0 

RE: PSC Docket No. 030445-SU 

We have received a notification fi-om Utilities, Inc. of Eagle Ridge concerning an increase in our per 
month per unit flat rate to a Commission Approved Interim Rate of $14.90 and a Requested Final 
Rate of $16.09, fiom our current rate of $13.69. The Approved Interim Rate represents an 8.84% 
increase and the Requested Final Rate represents a 17.53% increase. 

Each increase seems significantly more than the increase in the Consumer Price Index or the inflation 
rate. We suspect that some of the increase may be due to an increase in required staffing hours and 
some to required or government mandated improvements to the wastewater plant. 

We would like to know the components of the increase fi-om whatever source and if some portion is 
due to improvements, the total cost and life of the improvements. 

Sincerely, 

CQfVl - c . R o S S  CREEK COMMUNITY ASSOCIATION, INC. 
I[=TR John McIlvaine, Senior Vice President 

ECR I,,,,, 
GCL I CC: Directors 

OPC File 

MMS 

RCA 
SCR 
SEC 

OTH 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

OFFICE OF THE GENERA 
RICHARO ~ M E L ~ O N  
GENERZCOUNSEL 

SEL 

October 8,2004 

Mr. & Mrs. Ray Shilka 
7599 Twin Eagle Lane 
Ft. Myers, FL 33912 

Re: Docket No. 030445-SU 

Dear Mr. & Mrs. Shilka: 

Enclosed is a copy of the Staff Recommendation filed in this matter on October 7,2004. The 
Commission is expected to consider this Recommendation at its October 19, 2004, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe andor participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 4131-6224. 

Rosanne Gervasi 
Senior Attorney 

Shilka.tg.doc 
Enclosure 
cc: Division of the Commission Clerk and Administrative 
Services 

CAPITAL CIRCLE OFFICE CErvTER 0 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, 32399-0850 
An Aflirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statefl.us 



CCA Official Filing 
11/8/2004 1 O : l l  AM******** *********** ** Matilda Sanders*** I 

Matilda Sanders 1/07 .- 7444- 
From: 
Sent: 
To: 
Sub,ject: 

21 
PattiZellner 
Monday, November 08,2004 1 O : l O  AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: 030445 
Filename I Path: 030445 PAA.rg.doc 

1 1 /8/2004 10:09:00 AM 

Notice of Proposed Agency Action Order Approving Increased Wastewater Rates and Charges 



CCA Official Filing 
12/3/2004 10:05 AM******** *********** ** Matilda Sanders*** 1 

Matilda Sanders / / y L  
111 

From: 
Sent: 
To: 
Subject: 

Patti Zellner 
Friday, December 03,2004 10:05 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 030445ConsummatingOrd.RG.doc 

12/3/2004 10:05:00 AM 
Docket Number: 030445-SU 

CONSUMMATING ORDER 

L 


