Case Assignment and Scheduling Record
o oy Page 1 of 1
Section 1 - Bureau of Records and Hea i Services Completes

Docket No. 040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk
County by Keen Sales, Rentals and Utilities, Inc.

Company: Keen Sales, Rentals and Utilities, Inc.

Official Filing Date: Expiration:

Last Day to Suspend:

Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("()” indicates OPR) [ x ] | | [ x | [ x ] | |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule

Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT

IT IS TENTATIVE AND SUBJECT TO REVISION.

FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

Staff Assignments

Due Dates
OPR_Staff | 0 |Current CASR revision level Previous Current

0O NO UT DA WN B

OCRs 11.

Recommended assignments for hearing 30
and/or deciding this case: 31,
32.
Full Commission ___  Commission Panel ___ | 33.
Hearing Examiner _  Staff 34.
35.
Date filed with CCA: 36.
37.
Initials: OPR 38.
Staff Counsel 39
40.
Section 3 - Chairman Completes Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM

ALL | BZ | DS JB BD DV Exam Bz | DS | IB BD DV

Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is D .

s . : s 7 ate:
assigned the full Commission decides the case.
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Case Scheduling/Rescheduling Advice
Last Revised 04/12/2004 at 09:01 Page 1 of 1
Printed on 04/13/2004 at 08:46

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer IX| Consumer Affairs Director
From: Office of Chairman Braulio Baez
Docket Number: 040254-WU

Docket Title: Application for staff-assisted rate increase in Polk County by Keen Sales, Rentals and Ultilities, Inc.
1. Schedule Information

Event Former Date| New Date Location Time

Customer Meeting 09/16/2004 |Polk County 6:00 PM - 8:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing .. . .. )
S Commissioners Hearing | Staft Commissioners Hearing | Staff
g'fﬁcer@ Exam. Exam.
ALL |BZ|DS|JB [BD|DV ALL |BZ|DS|JB | BD|DV
X
Prehearing . L.
e— Commissioners Commissioners
Officer
BZ | DS|JB | BD|DV |ADM BZ|DS|JB | BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number: 040254-WU-00002-001



Case Assignment and Scheduling Record
o Page 1 of 1

Section 1 - Bureau of Records and He:hﬁ‘q Services Completes

Docket No. 040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk
County by Keen Sales, Rentals and Utilities, Inc.

Company: Keen Sales, Rentals and Utilities, Inc.
Official Filing Date: 05/20/2004 Expiration: 08/20/2004
Last Day to Suspend: 07/19/2004
Referred to: AUS CAF CCA CMP (ECR) FLL GCL MMS PIF
(“()” indicates OPR) [ x| [ | [ x| [ x ] [ |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff T Biggins, S Bruce 0 Current CASR revision level Previous Current
S Hudson, J Lingo
M Massoudi, T Rendell 1. *Forms Requesting Assistance Filed NONE 03/23/2004
M Willis 2. *AUS Initial Review Report NONE 04/13/2004
3. SARC Approval/Denial Letter NONE 04/20/2004
4. Committee Meets to Discuss NONE 04/20/2004
5. AUS Audit Service Request NONE 04/20/2004
6. Company Pays Filing Fee NONE 05/20/2004
7. Audit Report Due NONE 06/18/2004
Staff Counsel A Vining 8. Engineering Analysis Due to Analyst NONE 06/25/2004
9. Primnry Staff Report to ECR for Analysis NONE 07/16/2004
10. Repression/Conservation Analysis to Staff NONE 07/23/2004
OCRs (AUS) D Vandiver, C Winston 11. Engineering/Repression Cons. Issues to Analyst NONE 07/30/2004
12. Primnry Staff Report to Supervisor NONE 08/06/2004
13. FAW Notice Filed NONE 08/13/2004
14. OPR Provides Legal with Customer Notice Data NONE 08/13/2004
15. Legal Sends Notice and Report to Company NONE 08/20/2004
16. Customer Meeting NONE 09/16/2004
17. Staff Recommendation NONE 10/21/2004
18. Agenda NONE 11/02/2004
19. PAA Order NONE 11/22/2004
20. Protest Period Expires NONE 12/13/2004
21. Consummating Order if No Protest NONE 12/16/2004
22. Close Docket or Revise CASR NONE 12/22/2004
23,
24.
25.
26.
27.
28
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel ___ | 33.
Hearing Examiner Staff 34.
35+
Date filed with CCA: 04/14/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: (;/&kz#%
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL BZ DS JB BD DV Exam BZ DS JB BD DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman: FEIB #&wj\
the identical panel decides the case. Approved: ‘7% f

Where one Commissioner, a Hearing Examiner or a Staff Member is Daer 04/14/2004
assigned the full Commission decides the case. ’

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Scheduling/Rescheduling Advice
Last Revised 07/20/2004 at 15:29 Page 1 of 1
Printed on 07/21/2004 at 11:35

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement

Public Information Officer X| Consumer Affairs Director

From: Office of Chairman Braulio Baez
Docket Number: 040254-WU

Docket Title: Application for staff-assisted rate increase in Polk County by Keen Sales, Rentals and Utilities, Inc.
1. Schedule Information

Event Former Date] New Date Location Time

Customer Meeting 09/16/2004 |11/17/2004 |Polk County 6:00 PM - 8:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearin .. . L.
zearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam
ALL |BZ|DS|JB | BD|DV ALL |BZ|DS|{JB |BD|DV
X
Prehearing .. ..
S— Commissioners Commissioners
Officer
BZ | DS|JB | BD|DV |ADM BZ| DS|JB | BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: —I

PSC/JBE 8 (01/2002) CCS Form Number: 040254-WU-00002-002




Case Assignment and Scheduling Record

—_ Page 1 of 1
Section 1 - Bureau of Records Complet

Docket No. 040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk
County by Keen Sales, Rentals and Utilities, Inc.

Company: Keen Sales, Rentals and Utilities, Inc.
Official Filing Date: 05/20/2004 Expiration: 08/20/2005
Last Day to Suspend: 07/19/2004
Referred to: CCA CMP (ECR) FLL GCL MMS PIF RCA SCR
(“O" indicates OPR) [ T [ x| [ x ] [ [ X ] |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff T Biggins, S Bruce 1 Current CASR revision level Previous Current
S Hudson. J Lingo
M Massoudi, T Rendell 1. Primnry Staff Report to ECR for Analysis 07/16/2004 | 09/13/2004
M Willis 2. Repression/Conservation Analysis to Staff 07/23/2004 | 09/20/2004
3. Engineering/Repression Cons. Issues to Analyst | 07/30/2004 | 09/27/2004
4. Primnry Staff Report to Supervisor 08/06/2004 | 10/04/2004
5. FAW Notice Filed 08/10/2004 | 10/05/2004
6. OPR Provides Legal with Customer Notice Data 08/13/2004 | 10/11/2004
7. lLegal Sends Notice and Report to Company 08/20/2004 | 10/18/2004
Staff Counsel A Vining 8. Customer Meeting 09/16/2004 | 11/17/2004
9. Staff Recommendation 10/21/2004 | 01/20/2005
10. Agenda 11/02/2004 | 02/01/2005
OCRs (RCA) D Vandiver, C Winston 11. PAA Order 11/22/2004 | 02/21/2005
12. Protest Period Expires 12/13/2004 | 03/14/2005
13. Consummating Order if No Protest 12/16/2004 | 03/21/2005
14. Close Docket or Revise CASR 12/22/2004 | 03/23/2005
15..
16.
17.
18.
19.
20.
21,
22
23.
24.
25.
26.
27 %
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32,
Full Commission X Commission Panel ___ | 33.
Hearing Examiner Staff 34.
35.
Date filed with CCA: 07/28/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | BZ DS JB BD DV Exam Bz DS JB BD Y
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: ﬂgf%/4gv\h

Where one Commissioner, a Hearing Examiner or a Staff Member is . .
assigned the full Commission decides the case. Date: e 8/0)'“’\'{‘

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Assignment and Scheduling Record

Section 1 - Bureau of Records Complete:

Page 1 of 1

v

Docket No.040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk County by
Keen Sales, Rentals and Utilities, Inc.
Company: Keen Sales, Rentals and Utilities, I
Official Filing Date: 05/20/2004 Expiration: 08/20/2005
Last Day to Suspend: 07/19/2004
Referred to: CCA CMP (ECR) EXE FLL GCL MMS RCA SCR
(“()” indicates OPR) [ [ [ x| [ [ x T [ x ] |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff T Biggins, S Bruce [Z] Current CASR revision level Previous Current
S Hudson, J Lingo
M Massoudi, T Rendell 1. Primnry Staff Report to ECR for Analysis 07/16/2004 | 09/13/2004
M Willis 2. Repression/Conservation Analysis to Staff 07/23/2004 | 09/20/2004
3 Engineering/Repression Cons. Issues to Analyst 07/30/2004 | 09/27/2004
4. Primnry Staff Report to Supervisor 08/06/2004 10/04/2004
5. OPR Provides Legal with Customer Notice Data 08/13/2004 | 10/11/2004
6. Legal Sends Notice and Report to Company 08/20/2004 | 10/18/2004
7. Staff Recommendation 01/20/2005 | 02/17/2005
Staff Counsel A Vining 8. Agenda 02/01/2005 | 03/01/2005
9. PAA Order 02/21/2005 03/21/2005
10. Protest Period Expires 03/14/2005 04/11/2005
OCRs (RCA) D Vandiver, C Winston 11. Consummating Order if No Protest 03/21/2005 | 04/14/2005
12. Close Docket or Revise CASR 03/23/2005 | 04/20/2005
13.
14.
15.
16.
17.
18.
19.
20.
21
22.
23
24.
25:
26.
27%
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31
32;
Full Commission _X Commission Panel __ |33.
Hearing Staff 34.
35
Date filed with CCA: 12/13/2004 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL BZ DS BD DV ED BZ DS BD DV ED
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical pang1 decides thg case. . Approved: lESkB/‘Z«\r\
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: =

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS




Case Assignment and Scheduling Record Page 1 of 1

Section 1 - Bureau of Records Completes

Docket No.040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk County by
Keen Sales, Rentals and Utilities, Inc.

Company: Keen Sales, Rentals and Utilities, I

Official Filing Date: 05/20/2004 Expiration: 08/20/2005
Last Day to Suspend: 07/19/2004
Referred to: CCA CMP (ECR) FLL GCL MMS PIF RCA SCR
(“O” indicates OPR) [ l [ x 1] 1T x T T T x T 1
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff T Biggins, S Bruce E:] Current CASR revision level Previous Current
S Hudson, J Lingo
M Massoudi, T Rendell 1. Primnry Staff Report to ECR for Analysis 07/16/2004 | 09/13/2004
M Willis 2. Repression/Conservation Analysis to Staff 07/23/2004 | 09/20/2004
3. Engineering/Repression Cons. Issues to Analyst 07/30/2004 | 09/27/2004
4. Primnry Staff Report to Supervisor 08/06/2004 | 10/04/2004
5 OPR Provides Legal with Customer Notice Data 08/13/2004 | 10/11/2004
6. Legal Sends Notice and Report to Company 08/20/2004 | 10/18/2004
7= Staff Recommendation 02/17/2005 | 03/17/2005
Staff Counsel A Vining 8. Agenda 03/01/2005 | 03/29/2005
9. PAA Order 03/21/2005 04/18/2005
10. Protest Period Expires 04/11/2005 | 05/09/2005
OCRs (RCA) D Vandiver, C Winston 11. Consummating Order if No Protest 04/14/2005 | 05/12/2005
12, Close Docket or Revise CASR 04/20/2005 | 05/18/2005
13.
14.
15.
16.
17.
18.
19.
20.
21
22
23.
24.
255
26.
27
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Staff |34
35.
Date filed with CCA: 01/26/2005 36.
37
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL BZ DS BD DV ED BZ DS BD DV ED
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: I&L‘S /’QJ\]\
Where one Commissioner, a Hearing Examiner or a Staff Member is Dage' ' Pending
assigned the full Commission decides the case. ’ 1/3’{\73'

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Assignment and Scheduling Record Page 1 of 1 L

Section 1 - Bureau of Records Complete:

Docket No. 040254-WU Date Docketed: 03/23/2004 Title: Application for staff-assisted rate increase in Polk County by
Keen Sales, Rentals and Utilities, Inc.

Company: Keen Sales, Rentals and Utilities, I

Official Filing Date: 05/20/2004 Expiration: 08/20/2005
Last Day to Suspend: 07/19/2004
Referred to: CCA CMP (ECR) FLL GCL MMS PIF RCA SCR
(“()” indicates OPR) [ | [ x ] [ x ] | | x ] |
Section 2 - OPR Completes and returns to CCA 1in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff T Biggins, S Bruce E}] Current CASR revision level Previous Current
S Hudson, J Lingo
M Massoudi, T Rendell 1. Primnry Staff Report to ECR for Analysis 07/16/2004 | 09/13/2004
M Willis 2/ Repression/Conservation Analysis to Staff 07/23/2004 | 09/20/2004
3. Engineering/Repression Cons. Issues to Analyst 07/30/2004 | 09/27/2004
4. Primnry Staff Report to Supervisor 08/06/2004 | 10/04/2004
5. OPR Provides Legal with Customer Notice Data 08/13/2004 10/11/2004
6. Legal Sends Notice and Report to Company 08/20/2004 | 10/18/2004
7. Staff Recommendation 03/17/2005 | 03/24/2005
Staff Counsel A Vining 8. Agenda 03/29/2005 | 04/05/2005
9. PAA Order 04/18/2005 04/25/2005
10. Protest Period Expires 05/09/2005 | 05/16/2005
OCRs (RCA) D Vandiver, C Winston 11. Consummating Order if No Protest 05/12/2005 | 05/19/2005
12. Close Docket or Revise CASR 05/18/2005 | 05/25/2005
13.
14.
15.
16.
17
18.
19.
20.
21
22
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31
32.
Full Commission _X Commission Panel __ |33.
Hearing Staff |34
355
Date filed with CCA: 03/10/2005 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL BZ DS BD DV ED BZ DS BD Y ED
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: ’$!S/M
Where one Commissioner, a Hearing Examiner or a Staff Member is r
- ; Date:
assigned the full Commission decides the case. ate -anding %‘ll\HOS"

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS



Section 1 - Bureau of Records Complete

Case Assignment and Scheduling Record

Page 1 of 1

Docket No. 020254-SU Date Docketed: 03/19/2002 Title: Application for increase in service availability
charges for wastewater customers in Pasco County by
Hudson Utilities, Inc.
Company: Hudson Utilities, Inc.
Official Filing Date: 03/19/2002 Expiration: 11/19/2002
Last Day to Suspend: 05/18/2002
Referred to: CCA CMP (ECR) FLL GCL MMS PIE RCA SCR
(“Q” dindicates OPR) [ x ] HEIR | | [ |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module A4(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff J Revell, T Merchant 4 | Current CASR revision level Previous Current
1. Staff Recommendation NONE 06/17,/2004
2. Agenda NONE 06/29/2004
3. Standard Order 06/21/2004 | 07/19/2004
4. (Close Docket or Revise CASR SAME 07/23/2004
5.
6
7
Staff Counse] R Gervasi g
Cly
10.
OCRs 11.
12
13.
14.
15.
16
17
18.
19.
20.
21..
22.
23.
24.
25.
26
27.
28.
29
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32:
Full Commission X Commission Panel 33
Hearing Examiner Staff 34,
35.
Date filed with CCA: 06/10/2004 36.
37%
Initials: OPR 38.
Staff Counsel 39.
! 40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | BZ DS JB BD DV Exam BZ DS JB BD DV
X X

Where panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

Approved: {3‘3{ ‘@\A}

Date: Pending b/>4(o\ﬁ

* COMPLETED EVENTS
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STATE OF FLORIDA
ZFAE . DIVISION OF THE COMMISSION

CLERK & ADMINISTRATIVE

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRMAN

J. TERRY DEASON SERVICES ’
LiLA A. JABER BLANCA S. BAYO
RupOLPH "RUDY" BRADLEY DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

A onumission

CHARLES M. DAVIDSON
JPublic SSerfrice

March 24, 2004

Amanda Chambers, Water Manager
Keen Sales, Rentals and Utilities, Inc.
685 Dyson Road

Haines City, Florida 33844

Re: Docket No. 040254-WU

Dear Ms. Chambers:

This will acknowledge receipt of an application for staff-assisted rate increase in Polk County
by Keen Sales, Rentals and Utilities, Inc., which was filed in this office on March 23, 2004, and
assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

I:\Records\acklet-no-app.doc

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

LILA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Jublic Sertice Commizzion

September 20, 2004

STATE OF FLORIDA ot
TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION

(850) 413-6900 S s is) TV
STl 4 ’ f(”“",' Yo

U
it *idd”‘

CLERK

Ms. April Bumgardner, Recreation Supervisor
The City of Haines City

Parks and Recreation Department

219 South 5" Street

Haines City, FL. 33844-5599

Re: Docket No. 040254-WU - Application for a Staff Assisted Rate Case by Keen Sales, Rentals
and Utilities, Inc. in Polk County

Dear Ms. Bumgardner:

This letter is to confirm our reservation of the Lake Eva Civic Center for Wednesday,
November 17, 2004 from 2:00 p.m. to 10:00 p.m. We are planning to hold afternoon meetings from
2:00 p.m. to 5:00 p.m., followed-up by a general customer meeting beginning at 6:00 p.m. However,
if no afternoon meetings are scheduled, we will arrive around 5 p.m. We may finish the general

customer meeting before 10:00 p.m. depending on the number of attendees and the number of
comments received.

I understand that the Lake Eva Civic Center seats approximately 100 people and an audio

system will be available for our use. If you have any questions, please contact Tracey Biggins at (850)
413-6844 or Shannon Hudson at (850) 413-7021. Thank You.

Sinc ly,
e, /
yd TrOy Rf,ndell

Public Utilities Supervisor
TR/sh

Enclosure

s Division of Economic Regulation (Willis, Rendell, Biggins, Hudson, Massoudi, Bruce, Lingo)
Office of General Counsel Services (Vining)

Division of Commission Clerk and Administrative Services (040254-WU)

(W LA+




STATE OF FLORIDA

COMMISSIONERS: GENERAL COUNSEL
BRAULIO L. BAEZ, CHAIRMAN = i &0 RICHARD D. MELSON
J. TERRY DEASON ' (850)413-62438

LiLA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

b T

0

- (] (r .
oF — -
T he % i =
Public Sertice Commizsion 5o 7
October 12, 2004 z 2
8 C

Ms. Earlene Keen

Keen Sales Rentals, and Utilities, Inc.
685 Dyson Road

Haines City, FL 33844-8587

Re: Docket No. 040254-WU Staff Assisted Rate Case for Keen Sales, Rentals, and Utilities, Inc.,
in Polk County

Dear Ms. Keen:

This will confirm that Commission Staff will hold a customer meeting at the Lake Eva Civic
Center on Wednesday, November 17, 2004. We ask that, if at all possible, you or another

knowledgeable representative of the utility attend the meeting in order to answer customer questions.
The location of the meeting will be the:

Lake Eva Civic Center
305 Ledwith Avenue
Haines City, Florida 33844-5599

The original customer meeting notice is enclosed. Please note the date has been left blank so
that you can fill in the date that the notice is sent to the customers. The customers must have at least
14 calendar days’ notice of the meeting, calculated from the day that they receive the notice as
required by Rule 25-22.0407(9)(b), Florida Administrative Code (F.A.C.). Please furnish me with a
copy of the notice, as reproduced at the time it is distributed to your customers, together with a cover

letter indicating the exact date(s) on which the notice was mailed or otherwise delivered to the
customers.

Two copies of the staff report dated October 11, 2004 are enclosed. When you receive the
staff report, please ensure that a copy of the completed Application for Staff Assistance and the Staff

Report are available for review, pursuant to Rule 25-22.0407 (9)(b), F.A.C., by all interested persons
at the following location:




Keen Sales Rentals and Utilities, Inc.
685 Dyson Road
Haines City, FL. 33844

For your convenience, I have also enclosed a copy of Rule 25-22.407, F.A.C.
Should you have any questions about any of the matters contained herein, please do

not hesitate to contact me at (850) 413-6183. In addition, you may contact Tracey Biggins at (850)
413-6844, or Shannon Hudson (850) 413-7021 with any questions.

Sincerely,
Adrienne Vining
Attomey
Enclosures
AV:tb

cc: Division of Economic Regulations(Willis, Rendell, Biggins, Hudson)

Division of Commission Clerk and Administrative Services (040254-WU)
Oftice of Public Counsel
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Kay Flynn Vol s QA5Y~LU«

From: Denise Karnes
Sent:  Wednesday, Novemnber 03, 2004 11:26 AM

To: Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Bridget Hoyle; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan Hoppe; Della Fordham,
Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry Deason; Jane Faurot; Janet Brunson; Janet
Harrison; JoAnn Chase; Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; Lila
Jaber; Manuel Arisso; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard
Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven Stolting; Susan Howard;
Tarik Noriega; Tim Devlin; Veronica Washington

Subject: Application for a SARC in Polk County by Keen Sales, Rentals and Utilities, Inc.

The attached bulletin has been mailed to legislators representing Polk County, as well as to members of the Polk County
Cormmission and Haines City Commission.

11/3/2004
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Keen Sales, Rentals and Utilities, Inc.

DOCKET NO. 040254-WU

On May 20, 2004, Keen Sales, Rentals and
Utilities, Inc. — Lake Region Paradise Island
(Keen or utility) filed an application for a
staff-assisted rate case with the Florida
Public Service Commission (PSC). Keen,
a water utility operating in Polk County,
provides service to approximately 100
customers located within Keen's Lake
Region Paradise Island system. The utility’s
service area is located by Little Lake
Hamilton, east of U.S. Highway 27 (State
Road 25) in Polk County.

The current rate case is being processed
under the PSC’s “Proposed Agency Action”
(PAA) procedure. Under the PAA process,
the case will not be set for a formal hearing
unless a timely protest to the Commission’s
proposed agency action is filed.

As part of the process of evaluating Keen's
request, the PSC staff conducts a customer
meeting to allow customers the opportunity
to provide input into the rate setting process.
Customer comments are an integral part of
the process and will assist the
Commissioners in reaching their decision.
The utility’s records have been audited by
PSC staff for compliance with the applicable
rules and orders. In addition, a PSC staff
engineer has conducted a field investigation

of the utility’s plant and service area. In
accordance with Florida Statutes, the
Commissioners will consider the utility’s
quality of service and other matters in this
case.

According to PSC staff’s preliminary
analysis, average residential consumption is
8,475 gallons. At present, the average
monthly bill is $14.71 for residential
customers. The average monthly bill using
staff's preliminary proposed rates would be
$36.96 (base facility charge plus gallonage
charge). Information obtained at the
customer meeting will be incorporated into
staff's recommendation to the Commission.

PSC staff is scheduled to make a
recommendation to the Commission on
January 20, 2005. The Commissioners are
expected to vote on this matter at the
February 1, 2005, Agenda Conference.

Wednesday, November 17, 2004
6:00 p.m.
Lake Eva Civic Center
305 Ledwith Avenue
Haines City, Florida




CONSUMER ASSISTANCE

APPIication for a Staff-Assisted Rate Case in Folk Countg by

Keen Sales, Rentals and Utilities, Inc.

DOCKET NO. 040254-WU

Any person who wishes to comment or
provide information to the PSC staff
may do so at the meeting, orally or in writing.

Written comments may be sent to:
Florida Public Service Commission
Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Your letter will be placed in the correspondence
file of this docket (Docket No. 040254-WU).

You may also call the Commission’s toll-free number at:
1-800-342-3552, or dial
1-800-511-0809 to fax.

Internet E-mail: contact@psc.state.fl.us
Internet Home Page: http://www.floridapsc.com

( For more information, contact: j
For technical questions: Tracey Biggins (850) 413-6844
Shannon Hudson (850) 413-7021
Troy Rendell (850) 413-6934

For legal questions: Adrienne Vining (850) 413-6183
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From: Denise Karnes

Sent: Monday, November 15, 2004 9:44 AM

To: Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Bridget Hoyle; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller, Dan Hoppe; Della Fordham,
Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry Deason; Jane Faurot; Janet Brunson; Janet
Harrison; JoAnn Chase; Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; Lila
Jaber; Manuel Arisso; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard
Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven Stolting; Susan Howard;
Tarik Noriega; Tim Devlin; Veronica Washington

Subject: Customer Mtg. Scheduled to Discuss App. for a Rate Increase by Keen Sales, Rentals and Utilities, Inc.

A news release was faxed to media in Polk County this morning, 11/15/04, and can be viewed on the PSC web site:

http://lwww.psc.state.fl.us/general/news/pressrelease.cfm?release=-2147483331

11/15/2004
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ST State of Florida

4 Jublic Sertrice Qonumission
Rt NEWS RELEASE

November 15, 2004 Contact: 850-413-6482

Customer Meeting Scheduled To Discuss Application For A Rate

Increase In Polk County By Keen Sales, Rentals and Utilities, Inc.
TALLAHASSEE — The staff of the Florida Public Service Commission (PSC or
Commission) will conduct a customer meeting on Wednesday, November 17, 2004,
to accept comments from consumers and other interested parties about a proposed
rate increase submitted by Keen Sales, Rentals and Utilities, Inc. — Lake Region
Paradise Island (Keen or utility). In addition, this meeting will provide those in
attendance with an opportunity to comment about service quality issues and other
matters relevant to Keen.

Keen is a water utility that provides service to approximately 100 customers located
within Keen’s Lake Region Paradise Island system in Polk County. The utility’s
service area is located by Little Lake Hamilton, east of U.S. Highway 27 (State Road
25).

All customers of Keen are invited to attend the meeting, which will be held at the
following time and location:

Wednesday, November 17, 2004
6:00 p.m.
Lake Eva Civic Center
305 Ledwith Avenue
Haines City, Florida

PSC staff is currently scheduled to file a recommendation to the Commission
concerning this proposed rate increase on January 20, 2005. The Commission is
currently scheduled to consider the staff's recommendation and vote on this matter
on February 1, 2005.

aRi

Website - http://www.floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contact: Tarik Noriega
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850

http://www.psc.state.fl.us/general/news/pressrelease.cfm?release=-2147483331&printview=true 11/15/2004




Director, Division of Commission Clerk & Administration Services

Florida Public Service Commission Wy 15 L4 10:
2540 Shumard Oak Blvd o -
Tallahassee FL 32399- 0850 ~arMISSI0!
» . o CLERK
Docket No 040254-WU, Keen Sale, Rentals & Utilities, Inc. 11 Nov. 2004

Customer meeting Public Service Commission, 17Nov. 18:00
Lake Eva Civic Center
305 Ledwith Avenue
Haines City FL 33844-5599

I have lived in Paradise Island since 1974(30 years). Only occasionally have we lost water,
when a new house was being connected etc.

We were without water during Hurricane Charlie for 8 days and Jeanne for 3 days.not bad for
30 years. This Was an event that will probably not happen for another 30 years, with Gods
help and the lake don’t rise.

If Keen is required to purchase a generator that may only be used once in 30 years, and will
increase the water rates, just because of the very high cost of the generator, I believe the rate
increase should not be tied to a generator.

This is a very professional, and concerned Utility, As a customer, | am very satisfied with their
service and to make sure they do not leave Paradise Island, I would hope that they are given a
rate increase that will ensure, they don’t have to operate at a loss.

John T happy /(;;éy __________ -
78

9 East Lake Dr

Haines City FL 33844-0320 //
Paradise Island (Lake Region)/
<jthappy@juno.com>

John T Happy
9 East Lake Dr
Haines City FL 33844-9320
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Application for a Staff-Assisted Rate Case in Polk County by

Keen Sales, Rentals and Utilities,; Inc.

DOCKET NO. 040254-WU
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HOY 22 AM 9: 29

JUMMISSION

Name /)77 Q\ »/Q éj 71@(/ h CLERK
Address 7 < : ? ay ’Li(»é@é iﬁl
(v/ﬁ/o;m@f, Ca% 0 23544

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send by fax to 1-800-511-0809.
Correspondence wiii be piaced in tne fiie of inis docket.

CONSUMER COMMENTS
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Fold and tape — see back for address
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~ Application for i Stafi-Assisted Rate Case in Polk County by
Keen Sales, Rentals and Utilities,; InG. - oC
DGCKET NO. 040254-WU

i NOY 22 AW 9:33

COMMISSION
Name X7 Dlscownt BuvelRAGE CLERK

Address 3179 U8 Huwo+H - 29

A SCR iy c  33%49

If you want 1o let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send by fax to 1-800-511-0809.
Correspondence wili be piaced in the fiie of this docket.

CONSUMER COMMENTS
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Fold and tape -- see back for address
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From: Janice Banka

Sent: Monday, April 25, 2005 2:39 PM
To: CCA - Orders / Notices
Subject: Order / Notice Submitted

Date and Time: 4/25/2005 2:35:00 PM

Docket Number: 040254-WU

Filename / Path: 2004/0402540r.aev.doc

ORDER GRANTING TEMPORARY RATES OM THE EVENT OF A PROTEST AND NOTICE OF PROPOSED AGENCY
ACTION APPROVING INCREASE IN RATES AND CHARGES, AUTHORIZING THE COLLECTION OF MISCELANEOUS
CHARGES, LATE PAYMENT FEES, AND SERVICE AVAILABILITY CHARGES AND REQUIRING PERIODIC REPORTS
ON THE NEW RATE STRUCTURE WITH ATTACHMENTS.

IF AT ALL POSSIBLE THIS ORDER NEEDS TO BE ISSUED TODAY. KAY, THIS IS THE ONE THAT | LEFT YOU A
MESSAGE ABOUT. THANKS.

NUMBER OF PAGES IN ORDER 41. |
-~ ) ///‘
THANKS "j"

TS AN Of)- ( { H

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6210 (voice)
850-413-6211 (fax)
jpanka@psc.state.fl.us
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***5/17/12005 11:52 AM*** ***Matilda Sanders***

Matilda Sanders

s,
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From: Patti Zellner

Sent: Tuesday, May 17, 2005 11:43 AM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/17/2005 11:42:00 AM

Docket Number: 040254-WU

Filename / Path: 040254co0.aev.doc

CONSUMMATING ORDER




