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Dear Ms. Bayo:

Pursuant to Section 4.5.2 of BellSouth’s Self Effectuating Enforcement Mechanism
Administration Plan (“Plan”), approved by the Florida Public Service Commission in Order No.
PSC-05-0488-PAA-TP, and rendered final and effective as of August 30, 2005, with

implementation on October 1, 2005, BellSouth declared a Statewide force majeure event as of
October 24, 2005 due to Hurricane Wilma.

Effective Tuesday, January 3, 2006, the declared Service emergency that was placed into effect
in Florida due to Hurricane Wilma, will be eliminated in the remaining areas (Indian River
County south through Monroe County) that were identified in BellSouth’s letter of November

30, 2005.
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