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JANUARY 24,2006 

RE: Docket No. 050879-TL - Petition by BellSouth Telecommunications, Inc. for waiver of Rule 25- 
4.118(12), F.A.C. 

Issue 1 : Should the Commission grant BellSouth's petition to waive the provision of Rule 25-4.1 18( 12), 
Florida Administrative Code, that requires BellSouth to answer, 24 hours a day, seven days a week, a toll-free 
telephone number for accepting slamming complaints and approve BellSouth's alternative wherein the toll-free 
telephone number will only be answered during normal business hours? 
Recommendation: Yes. The Commission should grant BellSouth's petition and approve BellSouth's 
alternative wherein the toll-free telephone number will only be answered during normal business hours. 

APPROVED 

COMMISSIONERS ASSIGNED: All Commissioners 
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Issue 2: Should this docket be closed? 
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a 
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a 
consummating order. 

APPROVED 


