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In compliance with Florida Public Service Commission Docket Number 000121-TP, a Tier I1 payment for December, 2005 
activity was issued February 13, 2006, for $8,458.00. Attached is a spreadsheet of the remedy amounts by submetric. 
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If you require any additional information, please contact me. 
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20051 2 Percent of Software Errors Corrected in X (1 0, 30.45) Business Days $ 4.000.00 
200512 1 , 1 1 1 .oo 
20051 2 Firm Order Confirmation Timeliness (Partially Mechanized) $ 50,160.00 
200512 Reject Interval - Partially Mechanized $ 7,980.00 

Percent Missed Installation Appointments - UNE Loops - Design $ 

$ 63,251.00 $ (54,793.00) $ 8,458.00 
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20051 I 
200510 
200510 

Percent of Software Errors Corrected in X (10,30,45) Business Days 
Percent of Software Errors Corrected in X (10, 30,45) Business Days 
Percent of Software Errors Corrected in X (10, 30,45) Business Days 

$ 
$ 
$ 

200510 Order Completion Interval - UNE Loop Design $ 
200510 Order Completion Interval - UNE Loop Design $ 
200510 Order Completion Interval - UNE Loop Non-Design $ 
200510 Order Completion Interval - UNE Loop Non-Design $ 

$ 

4.000.00 
4.000.00 

(40,000.00) 
(3,181.00) 
3,871 .OO 

(50,527.00) 
27,044.00 
(54,793.00) 
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