
. 
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Winter Park, FL 

32790-0200 
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Fax: 407-740-06 1 3  

t m i @ t m i n c . c o m  

February 24,2006 
Via Overnight Service 

Blanca Bayo, Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

RE: Petition for Authority to Transfer Assets 
Access Integrated Networks, Inc. and Trinsic Communications, Inc. 

Dear Ms. Bayo: 

Attached please find the original and three (3) copies of the Petition for Authority to Transfer 
Assets submitted on behalf of Access Integrated Networks, Inc. (('AI"') in connection with a 
partial customer base transfer from Trinsic Communications, Inc. (('Thsic") to AIN. The Parties 
hereby notify the Commission of their entry into an agreement whereby AIN will acquire 
Trinsic's presubscribed customers in Florida. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. Any 
questions you may have regarding this filing may be directed to my attention at (407) 740-3004 
or via e-mail at rnorton@tminc.com. 

Sincerely, 
" ... n.-- 

b p &  dd- 
Robin Norton 
Consul tan t 

Enclosure 
RN/gs 

cc: Sharyl Fowler - AIN 

file: AIN - FL local 
tms: FLx0601 

Michael Reith - Trinsic 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Joint Petition of 

and Trinsic Communications, Inc. 

) 
Access Integrated Networks, Inc ) 

for Waiver of Slamming Rule, ) 
Chapter 25-4.1 18 ) 

) Docket No. 06 O I L  'i, e 

JOINT PETITION FOR WAIVER 

Pursuant to Rule 25-24.455(4), Trinsic Communications, Inc. ("Trinsic" or "Seller") and Access 

Integrated Networks, Inc. ("AIN" or "Buyer1') (together, "Petitioners") respectfully request that the Florida 

Public Service Commission ("Commission'') waive Florida Administrative Code rule 25-24-1.18, in order to 

facilitate the transfer of customers from Trinsic to ALN, both certificated telecommunications carriers in the 

state of Florida. 

Upon approval of this waiver request, Trinsic seeks to transfer approximately 3 500 presubscribed 

customers in Florida to A N .  On or about February 22, 2006, the parties sent a notification to all affected 

customers. This notification advised the customers of the following: the pending change of their carrier 

selection to AIN; that there will be no change to the rates, terms, and conditions of the service(s) to be provided 

by the acquiring carrier; that there will be no charge to the customer in connection with this change; that the 

subscriber has the right to select a different preferred carrier; toIl-free customer service telephone numbers for 

inquiries about the transfer; the fact that all subscribers receiving the notice, including those who have arranged 

preferred carrier freezes through their local service providers, will be transferred to the new carrier if they do 

not select a different preferred carrier before the transfer date; and whether the acquiring carrier will be 

responsible for resolving outstanding complaints against the selling or transferring carrier. A sample copy of 

the customer notification is attached to this Petition as Exhibit A. 

Petitioners respectfully request that the Commission issue an order granting a wavier of Rule 25- 

24.11 8 in order to consummate the transfer of customers. In support of this request, Petitioners provide the 

following information: 



I. THE PETITIONERS and PARTIES 

Trinsic Communications, Inc. (“Trinsic”) is a local exchange and non-dominant interexchange 

telecommunications service provider incorporated under the laws of the State of Delaware. Trinsic was granted 

authority to provide local exchange telecommunications services in Florida by Order No. PSC-98- 1 177-FOF- 

TX issued September 22, 1998 in DN 980786-TX under the name Z-tel Communications, Inc. Interexchange 

authority was granted pursuant to Order No. PSC-98-1235-FOF-TI issued September 2 1,1998 in DN 980665- 

TI. The company’s name was changed to Trinsic Communications, Inc. in February 2005, pursuant to order 

issued in DN 041457. Trinsic is certified, registered or otherwise authorized to provide local and long distance 

services nationwide. Trinsic seeks to transfer approximately 3500 presubscribed customers of its services in 

Florida to AM. Following the transaction, Trinsic will continue to provide service to its remaining residential 

and business customers in Florida. 

Access Integrated Networks, Inc. (“AI”’), a Georgia corporation, was granted local exchange 

authority in Order No. PSC-99-1491-PAA-TX issued August 3, 1999 in Docket No. 990666-TX. AIN 

received interexchange authority pursuant to Order No. PSC-99-1493-PAA-TI issued August 30, 1999 in 

Docket No. 990665-TI. AI”s managerial, technical and financial ability to provide telecommunications 

services are a matter of record with the Florida Public Service Commission. A copy of Am’s Certificate to 

Transact Business as a Foreign Corporation is incorporated herein by reference. A N  is authorized to provide 

local and long distance services in nine states. 

11. CONTACT INFORMATION 

Correspondence or communications pertaining to this application should be directed to: 

Robin Norton, Consultant 
TECHNOLOGIES MANAGEMENT, INC. 
2 10 Park Avenue North 
Winter Park, Florida 32789 
Telephone: (407) 740-3004 
Facsimile: (407) 740-063 1 
rnorton@tminc. com 

Joint Petition for Waiver of Slumming Rule 
Access Integrated networks, Inc and 

Trinsic Communications, Inc. 
Puge 2 



With copies to: 

Sharyl Fowler, Senior Regulatory Analyst 
Access Integrated Networks, Lnc. 
4885 Rzverside Drive, Ste 304 
Macon, GA 31210 
Telephone: 478- 475-9800 
Facsimile: 478-475-9988 

- and - 

Michael Reith, Vice President, Industry Policy 
Trinsic Communications, Inc. 
60 1 South Harbour Island Boulevard, Suite 220 
Tampa, Florida 33602 
Telephone: 8 13-273-626 1 
Facsimile: 8 13-273-686 1 

III. REQUEST FOR RULE WANER 

Pursuant to Rule 25-24.1 18( l), Florida Administrative Code, the provider of a customer shall not be 

changed without the customer’s authorization. Rule 2524.1 18-(2) provides that a local provider or IXC shall 

submit a change request to the local exchange carrier only if one of the following has occurred: (a) the provider 

has a letter of agency from the customer requesting the change; (b) the provider has received a customer- 

initiated call for service; or (c )  a third party firm has verified the customer’s requested change. As a result of 

the proposed transfer agreement described above, the Petitioners ask the Commission to waive the conditions 

in 25-24.1 1 8-(2) in order to allow the transfer of customers of record to A N .  AIN has filed Notice with the 

Federal Communications Commission for a waiver of the authorization and verification rules for 

implementation of the subscriber carrier selection change provisions of the Telecommunications Act of 1996. 

IV. CUSTOMER IMPACT 

Ths transaction will be made in a seamless fashion that will avoid disruption to consumers. Existing 

customers of the Petitioners will not be inconvenienced in any way. There will be no interruption of service 

and customers will be we11 informed of their choices. 



V. PUBLIC INTEREST CONSIDERATIONS 

The Petitioners have determined that the proposed transaction will improve operational efficiency of 

both companies, thus providing greater opportunities to improve the price performance of services available to 

its customers. If prior authorization is required in this event, customers may fail to respond to a request for 

authorization, neglect to select another iong distance carrier and lose their long distance service during the 

transition. Consequently, granting this Petition is consistent with the public interest in promoting competition 

among telecommunications carriers in Florida. Further, by granting this Petition, unnecessary slamming 

complaints will be prevented during the transition, saving Petitioners and the Commission administrative 

burdens. 

WHEREFORE, for the reasons stated above, the Petitioners submit that the public interest, 

convenience and necessity would be furthered by a grant of this Joint Petition €or Waiver of Rule 25-24.1 18. 

Respectfully submitted on &Q,ULX +?- '34 ,2006 
(-4' 

.- -.-- 
, I  

By: 
Robin Norton, Consultant to Petitioners 
Technologies Management, h c .  
2 10 Park Avenue North 
Winter Park, FL 32789 
Telephone: (407) 740-3004 
Facsimile: (407) 740-06 13 
morton@tminc.com 

Joint Petition for Waiver of Slamming Rule 
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Trinsic Communications, lnc. 
Page 4 



VERIFICATION 

STATE OF GEORGIA 
COUNTY OF BIBB 

I, Vincent M. Oddo, being first duly sworn, do hereby certifi, depose and state that I am 

PresidedChief Executive Officer for Access Integrated Networks, Inc. and that I am authorized to make this 

verification on behalf of Access Integrated Networks, Inc.; that I have read the foregoing Application; and that 

the facts stated therein are true and correct to the best of my knowledge, information and belief. 

1 M. Oddo 
PgsidentlChie f Executive Officer 
Access Integrated Networks, Inc. 

Subscribed and sworn to before me, a Notary Public, this L/ day of 2006 



VERIFICATION 

STATE OF FLORIDA 
COUNTY OF HILLSBOROUGH 

I, Donald Davis, being first duly sworn, do hereby certify, depose and state that I am Senior Vice 

President - Corporate Matters for Trinsic Communications, hc., and that I am authorized to make this 

verification on behalf of Trinsic Communications, hc.; that I have read the foregoing Petition; and that the 

facts stated therein are true and correct to the best of my knowledge, information and belief. 

Donald Davis 
Sr. VP Corporate Matters 
Trinsic Communications, Inc. 

Subscribed and sworn to before me, a Notary Public, this ai3Ai?( day of ‘2.4 2006. 

Q /%h 
Notary Public 

7 -  

My Commission expires: q i / p 0 3 q  



ACCESS INTEGRATED NETWORKS, INC. 

TRINSIC COMMUNICATIONS, INC. 

Attachment 1 

Customer Notice 
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7- R I N S I f., 

Date 

Customers Name 
Customers Address 
City, State, Zipcode 

This letter is to inform you that Access Integrated Networks, Inc. ("Access") has entered into an agreement to acquire, 
subject to regulatory approval, from Trinsic Communications, Inc. ("Trinsic") certain Trinsic phone service accounts in the 
state of on or after March 28 2006. As a result of this agreement, Access will assume responsibility for all 
services previously provided to you by Trinsic. Access is excited about the opportunity to provide your phone service and 
looks forward to a long and successful business relationship. 

Please rest assured, the transition will have no impact on your current services, nor will there be any interruption of 
service or carrier change fees. The agreement between Access and Trinsic has been structured so that the transfer of 
service will be a seamless transition with no interruption of service. You will retain your rates, features, Terms and 
Conditions of Service, and phone number, You will not incur any charges for the transfer of services to Access, and no 
action is required from you regarding this changeover. You do have the right to select a different carrier for the 
telecommunication service(s) at issue. If you do nof wish fo receive sewice from Access, you should selecf another 
carrier and contact that carrier directly to transfer your service by March 21, 2006. If you choose to seek an alternative 
carrier for services, you may incur a fee for transfer of services. Please note that if you are a customer of Trinsic on the 
date of the transfer your account will automatically be transferred to Access. 

You will receive your first billing statement from Access starting with your April or May bill. Any balances owed for 
services provided prior to your conversion to Access will remain payable to Trinsic. All terms, conditions, and pricing of 
your service will stay the same and will not be affected by the transaction 

Please note that any local service preferred carrier "freeze" you have placed on your existing telephone lines to prevent 
unauthorized transfer to another local carrier will be over-ridden for purposes of this transaction, and will need to be 
reinstated by you after the transfer is complete. 

If you have any questions or complaints about this transaction prior to March 28, 2006, you may contact Trinsic 
Communications at 1-877-987-4674 for residential customers and 1-877-987-4674 for business customers. After March 
28, 2006, you should contact Access Integrated Networks at 1-888-275-0777 for any questions pertaining to service and 
billing. 

About Access Integrated Networks, Inc. 

Access Integrated Networks is the service provider of choice for over 1,000 communities in the Southeast for voice and 
data services. Access is the first in its' class to deploy it's own IP soft switch network, the Access Digital Network, that 
provides value to small businesses and consumers by offering newer, more reliable technologies at more attractive price 
points. Established in 1996, Access is a profitable, privately held Competitive Local Exchange Carrier headquartered in 
Macon, GA. 

Access looks forward to continuing to provide you with quality service for many years to come. 

Since rei y , 

Trinsic Communications, Inc. and 

Access Integrated Networks, tnc. 


