
Progress Energy 

March 1, 2006 

Ms. Blanca S. Bayo, Director 
Division of Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Administrative Services 

Re: Annual Distribution Service Reliability Report; Undocketed 

Dear Ms. Bayo: 

Pursuant to Rule 25-6.0455, F.A.C., enclosed for filing on behalf of Progress 
Energy Florida, Inc. are an original and fifteen (15) copies of the subject report for 2005. 

Please acknowledge receipt of the above filing on the enclosed copy of this letter 
and return to undersigned. Also, enclosed is a 3 % inch diskette containing the above- 
referenced document in Excel format. Thank you for your assistance in this matter. 

JTB/lms 
Enclosure 

Progress Energy Service Campany, LLC 
P.O. Box 14042 
St. Petersburg, FL 33733 



ANNUAL DISTRIBUTION RELIABILITY REPORT 2005 
Progress Energy Florida, Inc. 

District or # Customers # Interruptions 
Service Area Served (C ) (N) 

SAIDI = System Average Interruption Duration Index 

Customer 
Momentary 

Customer Minutes Customers Interruption 
of Interruption Interrupted Events 

( C W  (CI) (CME) 

= Sum of All Customer Minutes InterruDted (CMI) 
Total number of Customers Served (C) 

North Coastal 

CAIDI = Customer Average Interruption Duration Index 

183,861 6,964 17,943,747 222,480 2,067,882 

=I 
Total number of Customers Interruptions (CI) 

South Coastal 

SAIFI = System Average Interruption Frequency Index 

647,997 I 12,145 I 41,693,794 I 674,487 I 8,264 , 20 1 

= Total number of Customers Interruptions (CI) 
Total number of Customers Served (C) 

North Central Florida 

South Central Florida 

MAIFIe = Momentary Average Interruption Event 

363,656 9,674 26,540,599 394,788 4,472,908 

384,292 9,395 3 1,691,965 474,872 5,359,085 

= Sum of All Customer Momentarv InterrutAion Events K M E )  
Total number of Customers Served (C) 

System Total 

L BAR = Minutes of Interruption 
Total Number of Outages 

1,579,806 38,178 117,870,105 1,766,627 20,164,076 16,035 

117,870,105 
1,5 79,806 

117,870,105 
1,766,627 

1,766,627 
1,579,806 

20,164,076 
1,579,806 

4,541,884 
38,178 

74.6 
(SAIDI) 

66.7 
(CAIDI) 

1.12 
(SAIFI) 

12.8 
(MAIFIe) 

119.0 
(LEAR) 

Service Reliability Indices Data 

Year - 2005 

# Customers 
Interrupted 

>5 
~~~ ~ 

2,724 

4,027 

2,824 

6,460 



Service Reliability Indices 

Utility Name - PEFI 

District or 
Service Area SAIDI CAIDI 

( a >  ( 6 )  ( c> 

North Coastal 97.6 80.7 

I 64.3 I 61.8 

llNorth Central Florida I 73.0 I 67.2 

South Central Florida 

System 

Year - 2005 

1.04 I 12.8 

1.09 I 12.3 

1.24 I 13.9 

1.12 I 12.8 

cemi5 
( f )  

1.48% 

0.62% 

0.78% 

1.68% 

l.Ol0/0 



Primary Causes of Outage Events 

Utility Name - Progress Enerqv Florida, Inc. Year - 2005 

CAUSE 
(a) 

Number of Outage Average Duration 
Events (N) (L-Bar) 

(b) (c> 

STORM I 3.337 I 111 

ANIMAL(and Birds) 

UNKNOWN 

TREE-PREVENTABLE I 3,814 1 107 

4,430 65 

4,058 74 

TREE-NONPREVENT 

UG PRIMARY CABLE 

UG SECONDARY/SERV I 4,139 I 156 

2,044 112 

2,586 198 

DEFECTIVE €QUIP. I 3,694 I 180 

All Other Causes 

System Totals 

CONNECTR FAILURE I 2,853 I 102 

3,946 115 

38,178 119 

LIGHTNING I 3,277 I 116 

Average 
Restoration Time 

(CAI DI) 
(d) 

87.5 

70.9 

58.5 

67.4 

163.7 

64.3 

70.1 

59.8 

85.1 

85.9 

48.9 

66.7 

LBAR and C A I D I  include all devices. 



Utility Name Prosress Enersv Florida, Inc. 
3 percent Feeder List 

Year 2005 

Corrective Action 

LBAR and CAIDI  include all devices. 


