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From: Smith, Debbie N. [Debbie.N.Smith@BellSouth.COM]
Sent: Thursday, March 02, 2006 2:18 PM
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Cc: Culpepper, Robert; Slaughter, Brenda ; Fatool, Vicki; Linda Hobbs; Bixler, Micheale; Nancy Sims; Holland,
Robyn P
Subject: Florida Docket No. 000121A-TP
i CMP
Importance: High ———
Attachments: datareport.pdf CoOM______
CTR
A. Debbie Smith
Legal Secretary for Robert A. Culpepper ECR ____.
BellSouth Telecommunications, Inc. GCL
c/o Nancy Sims -
150 South Monroe, Rm. 400 OopPC _____
Tallahassee, FL 32301-1558 RCA

B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems SEC

Permanent Incumbent Local Exchange Telecommunications Companies.
OTH

C. BellSouth Telecommunications, Inc.
on behalf of Robert A. Culpepper

D. 7 pages total in PDF format

E. BellSouth's Proposed Notification Report for the May 2006 data month.

Debbie Smith (sent on behalf of Robert A. Culpepper)
BellSouth Telecommunications, Inc.

Suite 4300 - Legal Department

875 W. Peachtree Street

Atlanta, GA 30375-0001

Phone: (404) 335-0772
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Legal Department

Robert A. Culpepper
Senior Regulatory Counsel

BeliSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

March 2, 2006

Mrs. Blanca S. Bay6

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support
systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Consistent with Appendix F of the Service Quality Measurements Plan adopted
by this Commission, BellSouth Telecommunications, Inc. (“BellSouth™) is filing a
Proposed Notification Report for the May 2006 data month. There are no changes to
be placed on the Preliminary April 2006 Data Notification List. These changes will be
discussed at the March 7, 2006 industry conference call.

Robert A. Culpepper
Enclosures
cc: All parties of record
Jerry D. Hendrix

Nancy B. White
R. Douglas Lackey
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PRELIMINARY MAY DATA NOTIFICATION

BellSouth Telecommunications, Inc. (“BellSouth™) is considering making the changes described
in this document to generate results for the May 2006 data month. Results for the April 2006
data month will be posted as follows:

Preliminary results  June 20, 2006
Final results June 30, 2006

BellSouth provides Data Notifications each month in compliance with the Georgia Public
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth
proposes making any changes to the methods by which performance data is calculated, it must
provide written notice. This notice must be provided on the first business day of the month
before the data month in which the change will be made. BellSouth must also provide
notification if it is considering making changes to the method of calculating data for the
following month.

The “Affected Measures” described in this notice are those set forth in the Georgia Service
Quality Measurement (“SQM™) Plan, unless otherwise noted. All “Impact of Change”
descriptions are stated at the measurement level, unless the sub-metric level is specified.

ENCORE Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG,
etc.) that PMAP uses to calculate measurements. Bellsouth will make changes to PMAP to
ensure that data continues to be correctly captured as ENCORE Releases are implemented.

Ordering Measurements

(1)  Affected Measures: O-8,0-9 & O-11
Description of Change: Currently, when CLECs resell BellSouth Integrated Solutions
(“B1S”) products, those LSRs are project managed and being incorrectly included in
these measures. BellSouth proposes to exclude these products. (RQ7018)
Impact of Change: For January 2006, 83 additional LSRs would have been excluded from
the measures. Due to the small impact of this change, reposting is not expected.

(2) Affected Measures: O-8 & O-9
Description of Change: Currently, the calculation of FOC/Reject interval does not match

the system availability as posted on the website. BellSouth proposes to correct this
problem. (RQ7344)
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Impact of Change: For January, 2006 data, 30 LSRs were counted as misses in O-8 that
should not have been. Of those, 25 were in Florida, and would have changed the Fully
Mechanized Reject Interval CLEC Numerator from 3476 to 3500, and the CLEC Metric
from 98.08% to 98.76%. There was no impact to O-9 in January. Due to the small
impact of this change, reposting is not expected.

Affected Measures: PO-2

Description of Change: Performance Standards in the Benchmark/Interval Column for
these reports shows <=1 minute, instead of 95% <=1 minute. BellSouth proposes to
correct the Performance Standard in the Benchmark/Interval Column. (RQ7855)

Impact of Change: None to reported results.

Provisioning Measurements
Affected Measures: P-4

Description of Change: Currently, the OCI Aggregate and CLEC Specific Reports have
the numerator reported as a whole number, while the 12-month report has the numerator
as 2 decimal places. BellSouth proposes to change the numerator on the Aggregate and
CLEC Specific reports to match the 12-month report. (RQ7788)

Impact of Change: In December 2005, for Dispatch <10, in Georgia, the numerator for
Resale Residence would change from 1313 to 1313.33 and the Retail Residence
numerator would change from 56830 to 56829.67 with no change in report average
interval results. In Florida, the numerator for Resale Residence would change from
10200 to 10200.33 and the Retail Residence numerator would change from 278912 to
278912.67 with no change in report average interval results. Due to the small impact of
this change, reposting is not expected.

Affected Measures: P-1, P-5, P-7B & P-7C (Alabama, Florida, Georgia, Mississippi,
North Carolina, South Carolina, and Tennessee)

Description of Change: Currently, the Numerator and Volume columns on the CLEC
Specific Reports are blacked-out covering the actual numbers. BellSouth proposes to

allow the Numerator and Volume columns to be viewed. (RQ8368)

Impact of Change: No change to results.
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Billing Measurements

Affected Measures: B-7 & B-8 (Louisiana)

Description of Change:  Currently, BellSouth is reporting Recurring Charge
Completeness and Non-recurring Charge Completeness in Louisiana. In order to be in
compliance with the current Louisiana SQM, BellSouth proposes to delete these
measures. (RQ8357)

Impact of Change: Reports will not be posted in Louisiana.

Special Access Measurements

Affected Measures: SA-11

Description of Change: IXC Specific reports for this measure are not being displayed on
the web. BellSouth proposes to begin displaying the IXC reports. (RQ8292)

Impact of Change: Reports will be displayed
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