






Plan to issue creditshefunds; 
Preparation & filing of replacement Price List 

o Price List contains complete and accurate descriptions of all charges, fees and 
surcharges 

o Price List reflects FPS’ fictitious name, Global Telecom Group 
Modification of billing statements to ensure complete and accurate descriptions of all 
charges; 
Description of consumer complaint handling procedures; and 
Establishment & maintenance of a Regulatory Compliance Plan. 

0 

Each element of FPS’ proposal is addressed in greater detail below and through the relevant 
attachments hereto. 

Submission of Revised Application 

FPS hastily prepared its recertification Application without assistance of counsel. FPS 
hereby provides staff a copy of its fully revised Application; which was concurrently filed with 
the Division of the Commission Clerk and Administrative Services. See Attachment 3. 

Responses to Bureau ’s Questions 

On January 30, 2006, Bureau staff e-mailed FPS a list of questions pertaining to 
Complaint No. 677379T and related concerns. FPS responds to staffs questions below: 

1. A definition for “Wire Center Maintenance Charge.” 

The “Wire Center Maintenance Charge” pertains to FPS ’ inside wire maintenance service. 
Inside wire maintenance service is a simple way to address problems with the inside wiring and 
jacks for a customer’s home telephone. The service covers diagnosis and repair of the inside 
telephone wiring and jacks that provide dial-tone service. The service is optional. Customers 
with inside wire maintenance service will not pay any labor or material charges when they need a 
technician to make repairs covered by the plan or for a diagnostic visit if the trouble is within the 
customer’s telephone set or equipment. 

After consultation with counsel, FPS has been advised that the nomenclature used to describe the 
line item charge associated with the company’s inside wire maintenance service may be 
confusing. Therefore, FPS included acceptable language regarding this charge in the attached 
draft replacement Price List, see Attachment 4. S will modify the 

ge in terminolog 
es its replacement Price List for 

staffs consideration and recommendations prior to formally filing the Price List with the 
Commission. 

2. A definition for “Billing Surcharge.” 

The “Billing Surcharge” seeks to recover FPS’ costs associated with rendering paper invoices to 
customers who have elected to receive paper invoices in lieu of electronic invoicing. 

3. Price list pages that include the definitions for “Wire Center Maintenance 
Charge” and “Billing Surcharge” and their respective prices. 
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