
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Complaint of Northeast Florida Telephone ) 
Company d/b/a NEFCOM against South- ) 
eastern Services, Inc. for failure to pay 1 

) 
Northeast Florida’s tariffs and for violation ) 
of Section 364,16(3)(a), Florida Statutes. ) Filed: March 27,2006 

Docket No. 060083-TP 
intrastate access charges pursuant to 

AMENDED COMPLAINT 

Northeast Florida Telephone Company d/b/a NEFCOM, by and through its undersigned 

counsel and pursuant to Rules 28-106.201 and 25-22.036, Florida Administrative Code, hereby files 

this Amended Complaint against Southeastern Services, Inc. (“S SI”). Northeast Florida requests 

that the Commission enter a final order determining that SSI has violated Northeast Florida’s 

Commission-approved intrastate access charge tariffs. 

As a result of those findings, Northeast Florida requests that the Commission: 

1. 

2. 

Order SSI to pay Northeast Florida all amounts due for the avoided access charges. 

Order SSI to pay Northeast Florida all amounts due for originating access charges 

payable under Northeast Florida’s Commission-approved intrastate access charge tariffs; and 

Order such other relief as the Commission deems appropriate. 3. 

In support of this request for relief, Northeast Florida states the following: 

JURISDICTION 

1, The Commission has jurisdiction over this Amended Complaint pursuant to Section 

364.01, 364.02, 364.16, 364.163, 364.19, 364.27, 364.285 and 364.337, Florida Statutes, and the 

respective Northeast Florida tariffs discussed below. 



PARTIES 

2. The name and address of the Petitioner is: 

Northeast Florida Telephone Company 
505 Plaza Circle 
Suite 200 
Orange Park, FL 32073 

3. All pleadings, orders, notices and other correspondence with respect to this docket 

should be addressed to: 

Kenneth A. Hoffman, Esq. 
Marsha E. Rule, Esq. 
Martin P. McDonnell, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
2 15 S. Monroe Street, Ste. 420 
P.O. Box 551 
Tallahassee, FL 32301 
850-68 1-6788 (Telephone) 
860-68 1-65 15 (Telecopier) 

- - and - - 

Benjamin H. Dickens, Jr., Esq. 
Blooston, Mordkofsky, Jackson & Dickens 
2 120 L Street, Northwest 
Washington, DC 20037 
(202) 828-55 10 (Telephone) 
(202) 8 2 8 -5 5 6 8 (Telecopier) 

- - and - - 

Deborah Nobles 
Northeast Florida Telephone Company 
505 Plaza Circle 
Suite 200 
Orange Park, Florida 32073 
(904) 688-0029 (Telephone) 
(904) 688-0025 (Telecopier) 
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GENERAL ALLEGATIONS 

4. Northeast Florida is a corporation organized and existing under the laws of the State 

of Florida. Northeast Florida’s principal place of business is in Macclenny, Florida. 

5 .  Northeast Florida is a Local Exchange Telecommunications Company as defined by 

Section 364.02(7), Florida Statutes. Northeast Florida provides local telecommunications services 

pursuant to rates, terms and conditions of service reflected in its General Subscriber Service Tariff 

(“GSST”) approved by the Commission. Northeast Florida also provides exchange access services 

to interexchange carriers pursuant to Northeast Florida’s intrastate access charge tariffs approved and 

on file with the Commission and interstate access charge tariffs approved and on file with the Federal 

Communications Commission (“FCC”). The rates, terms and conditions applicable to the intrastate 

originating access services provided by Northeast Florida to interexchange carriers are set forth in 

BellSouth Telecommunications, Inc. ’s intrastate access services tariffs, which have been adopted by 

Northeast Florida (as shown in Exhibit A), approved by the Commission and are incorporated herein 

in full by reference (hereinafter referred to as Northeast Florida’s “FPSC Access Tariff’). 

6. At all times material hereto, Northeast Florida has been authorized by the 

Commission to provide basic local telecommunications services in the Macclenny and Sanderson 

exchanges in Baker County, Florida, certain intraLATA long distance services in the Northeast 

Florida area, and exchange access services to interexchange carriers. 

7. SSI is a corporation organized and existing under the laws of the State of Florida. 

SSI’s principal place of business in Florida is in Macclenny, Florida. SSI is a Competitive Local 

Exchange Telecommunications Company (“CLEC”) as defined by Section 364.02(4), Florida 

Statutes, and an Intrastate Interexchange Telecommunications (Long Distance) Company as defined 

3 



by Section 364.02(6), Florida Statutes. At all times material hereto, SSI has been authorized to and 

has provided local, intrastate interexchange and interstate interexchange services in Florida. 

8 .  At all times material hereto, SSI provided retail local exchange services in the State 

of Florida pursuant to an agreement with Northeast Florida dated September 22, 1999, setting forth 

the rates, terms and conditions by which SSI would purchase local telecommunications services from 

Northeast Florida for resale by SSI to SSI’s end users (the “Resale Agreement”). A copy of the 

Resale Agreement is attached hereto and made a part hereof as Exhibit B. The Resale Agreement 

incorporates by reference Resale Guidelines issued by Northeast Florida and provided to SSI. 

9. At all times material hereto, SSI also provided intrastate and interstate interexchange 

telecommunications services. SSI utilized but failed to purchase and pay for Northeast Florida’s 

originating access service pursuant to Northeast Florida’s intrastate and interstate access tariffs as 

more fully described below. 

10. Following the execution of the Resale Agreement, SSI ordered a digital signal service 

known as Advanced Digital Service - Primary Rate Interface Access Service (“ ADS-PRI”) from 

Northeast Florida. These ADS-PRIs were ordered by SSI from Northeast Florida exclusively for use 

in the provision of SSI’s Internet Service Provider (“ISP”) access service. The rates, terms and 

conditions for the provision of ADS-PRI service are set forth in Section A19 of the GSST, a copy 

of which is attached hereto and made a part hereof as Exhibit C. Northeast Florida provided SSI 

with the ADS-PFU channels at the wholesale discount rate set forth in the Resale Agreement. 

1 1, In October, 2000, SSI executed a Local Service Request Form ordering another ADS- 

PRI from Northeast Florida. Based upon the Request Form, Northeast Florida understood that the 

additional ADS-PRI would also be used by SSI for SSI’s ISP service or for SSI’s own official use. 
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12. Northeast Florida provisioned the October, 2000 ADS-PRI as ordered and the 7 digit 

local number, 653-2 1 1 1, was established for all channels associated with the ADS-PRI with an in- 

service date of November 6, 2000. SSI subsequently executed Local Service Request Forms 

ordering two additional ADS-PRIs associated with the local 653-21 11 number. 

13. On or about June, 2001, Northeast Florida became aware that SSI was advertising in 

a local newspaper offering a monthly flat rated long distance plan that allowed unlimited local 

calling throughout the 50 states and Canada. From the advertisement, it was apparent that the 

unlimited long distance calling plan offered by SSI could be accessed by dialing the local seven digit 

number (653-21 1 1) assigned by Northeast Florida to the digital ADS-PRI services purchased by SSI. 

Toward the end of 2001, Northeast Florida became aware that SSI was claiming in material 

published on its website that its long distance service was being provided by using a new technology 

called IP telephony. SSI’s website indicated that SSI customers subscribing to SSI’s flat rated long 

distance plan were using the local number 653-21 11 to access SSI’s long distance service. 

14. The long distance service provided by SSI consisted of the following: (a) an SSI long 

distance customer (who could be a Northeast Florida or SSI local customer) used an ordinary handset 

telephone and dialed the local PRI number, 653-21 11; (b) Northeast Florida’s network originated 

and delivered the long distance call over the PRI line purchased by SSI and transported the call to 

SSI’s switching facility; (c) SSI’s long distance customer was then prompted to dial the terminating 

10 digit number; and (d) the call was then transported by Internet protocol facilities to the 

terminating local exchange company who would then terminate the call to the called party. 

15. The Resale Agreement limits SSI to the purchase of local services out of the GSST 

at wholesale rates for the purpose of reselling those local services to an SSI end user. The Resale 
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Agreement does not permit SSI to purchase local services at the wholesale rate for resale as 

interexchange (long distance) services. 

16. The long distance services marketed by SSI and provided to SSI’s customers pursuant 

to its flat rate long distance plan should have been ordered and provided through Northeast Florida’s 

FPSC Access Tariff pursuant to an Access Service Request. More specifically, the intrastate 

originating access services, described in Northeast Florida’s FPSC Access Tariff as Feature Group 

A (“FGA”) service was the correct tariff applicable to the interexchange services. Pertinent parts 

of Northeast Florida’s FPSC Access Tariff, which is fully incorporated herein by reference, are 

attached hereto and made a part hereof as Exhibit D. By letter dated September 12, 2002 from 

Harriett Eudy of Northeast Florida to Mark Woods, President of SSI, Northeast Florida put SSI on 

notice that its flat rate, long distance calling service was subject to FGA originating access charges 

set forth in Northeast Florida’s FPSC Access Tariff. A copy of the September 12, 2002 letter is 

attached hereto and made a part hereof as Exhibit E. SSI improperly and unlawfully utilized local 

service ordered through Northeast Florida’s GSST and the Resale Agreement to provide SSI end 

users with nationwide long distance calling thereby unlawfully avoiding the payment of intrastate 

originating access charges due and owing under Northeast Florida’s FPSC Access Tariff. 

17. On October 3, 2002, Northeast Florida sent a bill dated October 1, 2002 to SSI 

reflecting the intrastate originating access charges from Northeast Florida’s FPSC Access Tariff 

calculated based upon the minutes of use terminated by Northeast Florida to the 653-21 11 number 

during the month of September 2002, SSI failed to pay the October, 2002 bill. Northeast Florida 

subsequently billed SSI the applicable FGA intrastate originating access charges for the provision 

of intrastate originating access service to SSI for the period of January 1,2001 through July 3 1,2003, 
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in accordance with the rates set forth in Northeast Florida’s FPSC Access Tariff. 

18. Under standard industry practice and as set forth under Section E2.3.14 of Northeast 

Florida’s FPSC Access Tariff, if an interexchange carrier fails to provide “call detail” designating 

the number or percentage of long distance calls that are interstate versus intrastate, then it falls to 

Northeast Florida to calculate a “percent interstate usage” (“PIU”) to apply to the total minutes of 

use. Northeast Florida was not provided the call detail by SSI to determine the interstate versus 

intrastate jurisdiction of the traffic originated on Northeast Florida’s network by SSI’s long distance 

customers. SSI also refused to cooperate with Northeast Florida and did not provide Northeast 

Florida with a PIU of its own. Since all of SSI’s long distance service was provided over FGA 

facilities, Northeast Florida was not able to develop a PIU based on traffic from SSI’s customers that 

could be allocated to interstate versus intrastate jurisdictions. Having no other records to go by, 

Northeast Florida assumed a zero PIU for the purposes of determining the jurisdiction of the traffic, 

thereby rendering all traffic classified as one hundred percent intrastate usage. 

19. The amount of intrastate originating access charges billed by Northeast Florida for 

the FGA access was limited to the Local Switching and Carrier Common Line elements under 

Northeast Florida’s FPSC Access Tariff. These billing elements apply only to the facilities of 

Northeast Florida that were used by SSI for the origination and delivery of the long distance calls 

from Northeast Florida’s local switch to SSI’s premises. The bills did not include the transport rate 

element under Northeast Florida’s FPSC Access Tariff since SSI’s purchase of the PRI line provided 

the transport from Northeast Florida’s local switch to SSI’s switching premises.’ Indeed, as shown 

‘Section A19.1.8.4 of Northeast Florida’s GSST regarding PRIs states: “Does not include 
company-concurred End User Common Line charges set forth in BellSouth’s Access Services 
Tariff (in which Northeast [NEFCOM] concurs).” 
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in the sample monthly billing to SSI attached as Exhibit F, Northeast Florida billed SSI less than the 

amount that would have been due had Northeast Florida billed all originating access charge elements 

and then subtracted or credited the discounted PRI charges paid by SSI. 

20. On or about July 25,2003, Northeast Florida learned that SSI had discontinued the 

use of the local 653-21 11 number to provide long distance service to its customers. Thereafter, 

recognizing the requirement that they pay originating access for their long distance service, SSI 

ordered “800” originating access service from Qwest, paid Qwest for such originating access, and 

Qwest in turn remitted Northeast Florida’s tariffed originating access charges to Northeast Florida. 

21. SSI refuses to pay Northeast Florida intrastate originating access charges due and 

payable of $1,025,053.43, as well as interest and late payment penalties on said amount, for intrastate 

originating access services which SSI was required to order and purchase for the provision of its flat 

rate long distance calling service dating back to January 1,200 1 and continuing through July, 2003. 

COUNT I 

Breach of Access Tariffs and Failure to Pav Tariff Charyes 

22. Northeast Florida realleges the allegations made in paragraph 1 through 21 of this 

Amended Complaint as though set forth fully herein. 

23. During the period of January 1,2001 through July 25,2003, Northeast Florida had 

on file with the Commission access tariffs by which Northeast Florida provides interexchange 

carriers access services and billed and received charges for such services. Northeast Florida’s FPSC 

Access Tariff requires payment of intrastate originating access charges by interexchange carriers for 

Northeast Florida’s origination of interexchange traffic to SSI’s end users, without regard to whether 

the interexchange traffic is transported by SSI or another exchange carrier and without regard to 
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whether Internet protocol is utilized for the intermediary transport of the call between Northeast 

Florida’s switch and the terminating local exchange carrier. 

24. The interexchange calls originated by SSI’s long distance customers at issue in this 

Complaint involve the use of traditional telephone handsets by the originating SSI customer and the 

terminating called party. The only difference between SSI’s service and more traditional long 

distance service is that the call is transported between Northeast Florida’s switch and the terminating 

local carrier’s switch by the use of the Internet protocol rather than a traditional long distance 

network. SSI’s service was used solely for voice calling and did not provide any enhanced 

information or data functionality to SSI’s end users. 

25. The FCC has already ruled that a long distance calling service such as that provided 

by SSI is subject to access charges. In In the Matter of Petition for Declaratory Ruling that AT&TS 

Phone-to-Phone IP Telephony Services are Exempt from Access Charges (“A T&T Declaratory 

Ruling’’),2 the FCC considered the issue of whether AT&T’s Internet Protocol (“1P”)-enabled long 

distance service was subject to interstate terminating access charges. AT&T’s service was described 

. in Paragraph 1 1 of the AT&T Declaratory Ruling as follows: 

11. In its petition, AT&T seeks a ruling that access charges 
do not apply to its specific service. AT&T’s specific service consists 
of a portion of its interexchange voice traffic routed over AT&T’s 
Internet backbone. Customers using this service place and receive 
calls with the same telephones they use for all other circuit-switched 
calls. The initiating caller dials 1 plus the called party’s number, just 
as in any other circuit-switched long distance call. These calls are 
routed over Feature Group D trunks, and AT&Tpays originating 

219 FCC Rcd. 7457 (2004). 
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interstate access charges to the callingparty’s LECm3 Once the call 
gets to AT&T’s network, AT&T routes it through a gateway where 
it is converted to IP format, then AT&T transports the call over its 
Internet backbone. This is the onlyportion of the call that differs in 
any technical waykom a traditional circuit-switched interexchange 
call, which AT&T would route over its circuit-switched long distance 
network. To get the call to the called party’s LEC, AT&T changes 
the traffic back from IP format and terminates the call to the LEC’s 
switch through local business lines, rather than through Feature 
Group D trunks. Therefore, AT&T does not pay terminating 
interstate access charges on these calls. (footnotes omitted; emphasis 
supplied). 

26. The FCC held that AT&T’s service was a “telecommunications service” as defined 

under 47 U.S.C. §§153(43) subject to interstate access  charge^.^ 

27. The service provided by AT&T at issue in the AT&T Declaratory Ruling is 

substantially similar to the long distance service provided by SSI at issue in this Complaint. Both 

are interexchange services that: (1) use ordinary customer premises equipment with no enhanced 

functionality; (2) originate and terminate on the public switch telephone network; and (3) undergo 

no net protocol conversion and provide no enhanced functionality to end users due to the 

telecommunications provider’s use of IP te~hnology.~ Accordingly, SSI’s interexchange service, like 

AT&T’s service in the AT&T Declaratory Ruling, is subject to access charges. SSI has committed 

a material breach of Northeast Florida’s FPSC Access Tariff by failing to order and pay for FGA 

originating access service as required by such tariffs. As a direct and proximate cause of SSI’s 

material breach, SSI owes Northeast Florida originating intrastate access charges in the amount of 

31n its Petition, AT&T did not even take issue with its liability for originating access 
charges. 

4AT&T Declaratory Ruling, at 712, 17. 

’AT&T Declaratory Ruling, at 11 
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$1,025,523.43, in addition to interest and late payment penalties. 

WHEREFORE, for the reasons stated above, Northeast Florida respectfully requests that the 

Commission issue an Order: 

A. Requiring an evidentiary hearing to the extent necessary to make a determination as 

to any disputed facts; 

B. Find that SSI has failed to pay Northeast Florida originating access charges due and 

owing under Northeast Florida’s Florida Public Service Commission-approved access tariffs; 

C. Require SSI to pay the sums identified herein for the unpaid access charges, plus 

interest at the maximum statutory rate, and applicable late payment penalties; 

D. Granting such other and further relief as the Commission deems just and proper. 

Respectfully submitted, 

Marsha E. Rule, Esq. 
Martin P. McDonnell, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
2 15 S. Monroe Street, Ste. 420 
P.O. Box 551 
Tallahassee, FL 32301 
850-681-6788 (Telephone) 
860-68 1-65 15 (Telecopier) 

- - and - - 

Benjamin H. Dickens, Jr., Esq. 
Blooston, Mordkofsky, Jackson & Dickens 
2 120 L Street, Northwest 
Washington, DC 20037 
(202) 828-55 10 (Telephone) 
(202) 828-5568 (Telecopier) 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing Amended Complaint was furnished by 
Hand Delivery to the following this 2Th day of March, 2006: 

Suzanne Fannon Summerlin, Esq. 
Suzanne Fannon Summerlin, P.A. 
2536 Capital Medical Boulevard 
Tallahassee, FL 32309 

C. Lee Fordham, Esq. 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-085 0 

nftc\newcomplaint\amendedcomplaint.wpd 
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GENERAL SUBSCRIBER SERVICE TARIFF - FPSC #2 

NORTHEAST FLORIDA TELEPHONE 
C O W A N Y  d/b/a NEFCOM 

First Revised Page 55 
Cancels Original Page 55 

A2. GENERAL REGULATIONS 

* ,  
A2.11 u s  SERVlCE 

A2.11.1 General 

Northeast Florida Tefephone Company, hereinafler called the concurring company, except 
as specifically mtd herein, assents to, adopts, and cmcm in rhc Access Service Tariff 
filed with the Public Service Commission ofFlorida by Bellsouth Telecommunicarions, 
ha., hereinafter called the issuirig company, BS such tariff now exists, or as it may be 
revised, added to, or supplemented by superseding sheets or issues, for A~cess Service 
furnished by tho issuing company and the concurring company (including sucb servias as 
are alsa participared in by one or more other companies), and hereby makes itselfa party 
themto and obligates itself to obseierve each and every pmvisioa thereof. 

FolIowiug implemerrtation of intmLATA presubs~ription, customers my designate an 
inrmxchange carrier (IC} for intraLATA toll, mother IC far interLATA toll, or the same 
IC for both. If a customer does not decidc on ern inbaLATA IC, the customa will be 
assigned a ‘%lo PIC” status and will have to dial an acces code to make aniuhLATA toll 
call. 

The fdhwmg exceptions apply 10 the above concurrence; 

A. 

B. 

c. 

Access Services Tariff, Section E133.3, Paragraph E.l, 

1. The Campany concurs in the NECA Tariff FCC No. 5,  Section 13.4, for 
LnkrLATA Presubscriprion. 

Access Services Tarm, Section E13.3.3, ParaKraph G. 

1 - I n U T A  Presubscription Change Charge, 
Nonrecurring Charm 

per line or trunk 

a Customer changes LntraLATA Carrier only $5.00‘ 
b. Addkiunal charge whcn wstomer changes (T) 

simultaneously $2.75 (I 1 
InmaLATA and ZnterLATA Carrier 

Access Services Tariff, Section E13.3.3, Paragraph H 

I. The Company’s nonmraring charge far Unarrthorited InnaLATA PIC Changcs 
will concur with thc NECA Tariff FCC No. 5 ,  Secdon 17,4, for Unauthorized 
PIC Changes. 

Note 1 : New and existing customers will receive one fm PIC c h g e  during the €kt 40 
&ys following implemcntation of intraLATA toll pmubscription 
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RESALE AGREEMENT 

This RESALE AGREEMENT (“Agreement”) is effective as provided herein, by and 
between NORTHEAST FLORIDA -TELEPHONE COMPANY, INC., a Florida corporation 
(“Company”), and SOUTHEASTERN SERVICES, INC., a Florida corporation (“Reseller”) 
‘(collectively, Company and Reseller shall be referred to as the “Parties”. “Party” shall be the 
singular reference to “Pasties”). 

- WITNESSETH: - - - - - - - - - 

WHEREAS, the Company is an incumbent local exchange telecommunications company 
authorized to provide telecommunications services in the State of Florida; and 

WHEREAS, Reseller is an alternative local exchange telecommunications company 
authorized to provide telecommunications services in the State of  Florida-; 

WHEREAS, Reseller desires to resell the Company’s teleco 
Section 25l(c) (4) of the Federal Telecommunications Act of  1996; and 

WHEREAS, the Company has agreed to provide such services to Reseller for “Resale” 
(as such term is defined in Section 3 below) purposes and pursuant to the tenns and conditions 
set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises 
contained herein, the Company and Reseller do hereby agree as follows: 



~ 

1. 

2. 

RECITATIONS. 

1.1. Recitations. 

The above recitations are true and correct and form a material part of this Agreement. 

TERM OF THE AGREEMENT. 

2.1. Term of the A,qeement. 

2.1.1. The Parties shall file this Agreement with the Florida Public Service 
Commission (the “FPSC”) as soon as practicable following its execution in accordance with the 
Federal Telecommunications Act of 1996 (the “Act’’) and unless rejected by the FPSC, it shall 
become effective when approved by the FPSC or when deemed approved under the Act. 
Pending approval of this Agreement by the Commission, the Pasties agree to’perform in 
accordance with applicable Law and pursuant to the tenns of this Agreement as soon as 
reasonably practicable after this Agreement has been executed by both parties. 

2.1.2. The Parties agree to perform pursuant to the terms of this Agreement for a 
period o f  two (2) years from the effective date of this Agreement. This Agreement shall apply to 
all of the Company’s FPSC-certificated serving territory in the State of Florida as of the effective 
date of  this Agreement. 

2.1.3. Upon delivery of written notice at least one hundred sixty (160) days prior 
to the expiration of this Ajpeement, either Party may require negotiations of the rates, terms, and 
conditions of the resale arrangements to be effective upon such expiration. Unless deemed to be 
inconsistent with the Act, if the Parties are unable to satisfactorily negotiate such new terms 
within one hundred thnty five (135) days of commencing the negotiations, either Party may 
petition the FPSC to establish appropriate resale arrangements. In the event that the FPSC does 
not issue its order prior to the scheduled expiration date, the Parties agree that the rates, terms 
and conditions ultimately ordered by the FPSC or negotiated by the Parties will be  effective 
retroactive to the expiration date. Until the revised resale mangements become effective, the 
Parties shall continue to perform pursuant to the tenns of this Agreement. 

3. U T E S .  

3.1. Rates. 

The rates by which Reseller is to purchase services from the Company for “Resale” (as 
such term is defined below) shall be at a discount of 12.68 percent (12.68%) (“Discount”) off of 
the Company’s tariffed retail rate for the telecommunications service. Such discount reflects the 
costs avoided by the Company when selling a service for wholesale purposes. For purposes of 
this Agrecment, “Resale” shall mean an activity wherein an alternative local exchange telephone 
company (,cALEC’’) certificated by the FPSC, such as Reseller, subscribes to the 
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telecommunications services of the Company and tlien reoffers those telecommunications 
services to the public (with or without adding value). 

4. GENERAL PROVISIONS. 

4.1. General Provisions. 

The following general provisions shall apply to this Agreement: 

4.1.1. Reseller may resell the telecommunications services of the Company 
consistent with 47 U.S.C. 0 251(b)(l), 47 U.S.C. 0 251(c)(4) and appropriate regulatory 
mandates or constraints specified by the Federal Communications Commission (“FCC”) or the 
FPSC. It is specifically understood that the services subject to resale under this Agreement does 
not include, by way of illuslration and not limitation, the following: voice mail, inside wire 
installation and maintenance, customer premise equipment, Lifeline services or other similar 
government programs (underlying Telecommunications Service will be resold but Reseller must 
qualifv its offering for these programs), promotions of less than ninety (90) days and Employee 
Concessions. It is also understood that this Agreement does not cover services offered by the 
Company’s affiliates, such as, by way of illustration and not limitation, internet access, paging, 
interstate and interLATA long distance, and commercial mobile radio services (Le., cellular and 
PCS). 

4.1.2. The provision of services by the Company to Reseller does not constitute a 
joint undertaking or venture for the furnishing of any service. 

4.1.3. Reseller will be the “Customer of Record” as  defined below for all 
services purchased from the Company. Except as specified herein, the Company will take orders 
from, bill and receive payment from Reseller for all services. For purposes of this Agreement, 
‘‘Customer of Record” shall mean the entity responsible for making application for service; 
requesting additions, rearrangements, maintenance or discontinuance of service; and for the 
payment in full of charges incurred such as non-recurring, monthly recurring, toll, directory 
assistance, etc. The procedures and provisions of the Company’s Local Service Resale 
Guidelines as they exist as of the effective date of this Agreement and may be modified by the 
Company from time to time are hereby incorporated herein by reference, 

4.1.4. Reseller will be the Company’s single point of contact for all services 
purchased by Reseller from Company pursuant to this Agreement. The Company shall have no 
contact with the “End User” as such term is defmed below except to the extent provided for 
herein. For purposes of this Agreement, “End User” shall mean the ultimate user of the 
t elecomunications services. 

4.1.5. The Company will continue to bill the End User for any services that the 
End User specifies it wishes to receive directly from the Company. The Parties acknowledge 
that each Party may enter into exclusive arrangements with End Users within the Company’s 
service area. To the extent permitted by law, for such exclusive arrangcmeiits as may exist 



between a Party and an End User, each Party maintains the right to market, or bill for, its o w n  
telecommunications products and services, or otherwise serve directly any End User within the 
Company’s service area, and in doing so may establish independent relationslips with End Users 
of the other Party, 

4.1.6. If allowed by law, the Company may serve directly any End User within 
, the service area of Reseller. The Company may continue to directly market its o w n  

telecommunications products and services and in doing so may establish independent 
relationships with End Users of Reseller. 

4.1.7. Neither Party shall interfere with the right of any person or entity to obtain 
service directly from the other Party. 

4.1.8. Current telephone numbers may normally be retained by the End User. 
However, telephone numbers are the responsibility of the Company and are assigned to the 
service furnished. Lf an End User is delinquent or defaults on his or her account, and where such 
End User attempts to switch local exchange service providers, Reseller shall not undertake any 
action on such End User’s behalf to maintain his or her then-current telephone number. Reseller 
has no right to the continuance of service through any particular central office. Consistent with 
Federal and State law, the Company reserves the right to change telephone numbers, or the 
central office designation associated with such nurnbers, or both, whenever the Company deems 
it necessary in its sole discretion to do so in the conduct of its business. 

4.1.9. The Company may provide any service or facility for which a charge is 
not established herein, as long as it is offered on the same terms to Reseller. 

I 

4.1.10. Service is furnished subject to the condition that it will not be used for any 
unlawful purpose, Service can be disconnected to End Users on an individual basis if services 
were used for unlawful purposes. Service can be disconnected to Reseller if the Reseller is found 
to have used services for unlawful purposes. 

4.1.11. Service will be disconnected if m y  law enforcement agency advises that 
the service being used is in violation of the law. 

4.1.12. The Company can refuse service when it has reasonable grounds to 
believe that service will be used in violation of the Law. 

4.1.13. The Company accepts no responsibility to any person for any unlawful act 
committed by Reseller or its End Users as part of providing service to Reseller for purposes of 
Re s ai e or o therwi s e. 

4.1.14. The Company will cooperate fully with law enforcement agencies with 
subpoenas and court orders for assistance with the Company’s customers. Law enforcement 
agency subpoenas and court orders regarding End Users of Reseller will be directed to Reseller. 
The Company will bill Reseller and the Reselier will pay the Company for any reasonable and 
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customay costs incurred by the Company for implementing any requests by law enforcement 
agencies regarding Reseller End Users. 

4.1.15. The characteristics and methods of operation of any circuits, facilities or 
equipment provided by any person or entity other than the Company shall not: 

Interfere with or impair service over any facilities of the 
Company, its partners, or the affiliates of its partners, or the 
connecting and concurring carriers involved in its service; 

Cause damage to their plant; 

Impair the privacy of any communications; or 

Create hazards to any employees or the public. 

4.1.16. Reseller shall not enhance or supplement the Company’s network with 
equipment or services that impairs or interferes with the Company’s network operations. 

4.1.17. Facilities and/or equipment utilized by the Company to provide service to 
Reseller remab the property of the Company. 

4.1.18. White page directory listings for Reseller’s End Users will be provided in 
accordance with regulations set forth in Section A6 of the Company’s Florida General Exchange 
Tariff and will be available for Resale to t6e extent doing so is consistent with FCC and FPSC 
rulings. 

4.1.19. The Company will provide “End User Customer Record Information” (as 
such term is defined below) to the Reseller provided the Reseller has the appropriate Letter(s) of 
Authorization from the End User. The form of the Letter(s) of Authorizatioii shall be in 
accordance with the Company’s Local Services Resale Guidelines (“Resale Guidelines”). The 
Company will provide End User Customer Record Information via U S .  mail or fax. For 
purposes of this Agreement, “End User Customer Record Information” shall mean certain 
End User customer infomation which may include, without limitation: (i) telephone number or 
other means of identification; (ii) listed name; (iii) listed address; (iv) directory listing 
information; (v) directory delivery infomation; (vi) billing names; (vii) billing address; 
(viii) service address; (ix) product and service information; (x) primary interexchange carrier 
(“PIC”) and local primary interexchange carrier (“LPIC”). 

4.1.20. Reseller agrees to compensate the Company for all reasonable and 
customary costs incurred by the Company associated with providing such End User Customer 
Record Information to Reseller. Reseller will adopt and adhere to the Company’s Resale 
Guidelines, as amended from time to time, for each method of providing End User Customer 
Record Information as set forth in the Company’s Resale Guidelines, as amended from t h e  to 
time. 

’ 
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5. C O M P A N Y ’ S  PROVISION OF SERVICES TO RESELLER. 

5. I. 

Reseller agrees that its Resale of Company services shall be as follows: 

Company’s Provision of Services to Reseller. 

5.1.1. The Resale of telecommunications services shall be subject to a restriction 
of cross class selling of residential and business services. This means that the Reseller shall not 
resell residential service to business customers and vice versa. 

. 

5.1.2. If telephone service is established and it is subsequently determined that 
cross class selling restrictions have been violated, Reseller will be notified and billing for that 
service will be immediately changed to the appropriate class of service. Service charges for 
changes between class of service, back billing, and interest as described in this subsection shall 
apply at the Company’s sole discretion. Interest at the rate set forth i~ Section A2 of the 
Company’s Florida General Exchange Tariff shall be assessed by the Company and compounded 
daily for the number of days from the back billing date to and including the date that Reseller 
actually makes the payment to the Company. 

5.1.3. The Company reserves the right to periodically audit services purchased 
by Reseller to establish authenticity of use. The Company shall conduct such -audit(s) within 
normal business hours and upon reasonable notice to Reseller. Such audit shall not occur more 
than once in a calendar year. Reseller shall make any and all records and data available to the 
Company or the Company’s auditors on a reasonable basis. The Company shall bear the  cost of 
said audit. Any and all information the Company develops during the course of any such audit 
shall be used solely and entirely for the purpose o f  the audit and the resolution of disputes 
pursuant to Section 16. Except as reasonably necessary for the resolution of a dispute under 
Section 16, such infomation shall not be disclosed to any other person without the express prior 
written consent of  Reseller separate and apart from this Agreement and, in the absence of such 
written consenf, such information shall be returned to Reseller within a reasonable period 
subsequent to the conclusion of the audit. 

5.2. Consistency of Resold Services. 

Resold services can only be used in a manner consistent with the Act and the effective 
rulings and regulations of the FCC and FPSC. Neither party waives its right to challenge any 
such rulings or regulations. 

5.3. Resale Service Area. 

Reseller may resell the Company’s services only within the specific “Resale Service 
Area” (as such term is defined below) as defined in its certificate in the Company’s service 
territory in the State of Florida. For purposes of this Agreement, “Resale Service ,4rea” shall 
mean that certain area, as defmed in Company’s FPSC approved certificate of operation, within 
which an ALEC, such as Reseller, may offer resold local exchange telecommunications service. 
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5.4. Resale of Information. . 

Resale of infomation transmitted via calling service features 
State law. 

6. . MAINTENANCE OF SERVICES, 

6.1. Maintenance of Services. 

is governed by Federal and 

Notwithstanding anything herein to the contrary, maintenance of services hereunder shall 
be as established in accordance with the Company’s Resale Guidelines, as amended from time to 
time, and as follows: 

6.1.1. Services resold under the Company’s Florida General Exchange Tariff and 
facilities &d equipment provided by the Company shall be maintained by the Company. 

6.1.2. Reseller or its End Users may not rearrange, move, disconnect, remove or 
attempt to repair m y  facilities owned by the Company, other than by connection or 
disconnection to any interface means used, except with the prior written consent of the Company. 

6.1.3. Each Pasty shall notify the other P a r s  of situations related to service 
disruption and/or degradation of service associated with network or technical functions, 

6.1.4. Reseller will be the Company’s single point of contact for all repair calls 
The Parties agree to provide one another with contact on behalf of Reseller’s End Users. 

numbers for such purposes. 

6.1.5. Reseller will contact the Company repair center in accordance with 
procedures established by the Company in its Resale Guidelines, as amended from time to time. 

6.1.6. For all repair requests, Reseller accepts responsibility for adhering to the 
Company’s prescreening guidelines in the Company’s Resale Guidelines, as amended from time 
to time, prior to referring the trouble to the Company. 

6.1 -7. The Company will bill Reseller for handling troubles that axe found not to 
be in the Company’s network pursuant to its standard time and material charges. The standard 
time and material charges will be no more than what the Company charges to its retail customers 
for the same services. 

6.1.8. The Company 
necessary, for maintenance purposes 

reserves the right to contact Reseller’s customers, if deemed 
within the spirit of this Agreement. 
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7. ESTABLISHMENT OF SERVICE. 

7.1. Establishment of Service. 

I 
i 

I 

Notwithstanding myth” herein to the contrary, the establishment of service hereunder 
shall be as established in accordance with the Company’s Resale Guidelines, as amended from 
time to time, and as follows: 

7.1.1. Reseller will provide the Company’s business office with the necessary 
documentation to enable the Company to establish a master account for Reseller. Such 
documentation shall include an application for master account, proof of authority to provide 
te1eco”ication.s services, an Operating Company Number (“OCN’) assigned by the National 
Exchange CaSrier Association (“NECA”) and a tax exemption certificate, if applicable. When 
necessary “Deposit” (as such term is defined below) requirements are met, the Company will 
begin taking orders for the Resale of semices. For purposes of this Agreement, “Deposit” shall 
mean assurance provided by the Reseller in the form of cash, surety bond or badc letter of credit 
to be held by  the Company. 

7.1.2. Service orders will be in a standard format designated by the Company. 

7.1.3. If the Company determines that an unauthorized change in local service to 
Reseller has occqred, the Company will reestablish service with the appropriate local service 
provider and will assess Reseller, as the ALEC initiating the unauthorized change, an 
unauthorized change charge of $20.00 for each residential and business access line. In addition, 
appropriate nonrecurring charges as set forth in Section A4 of the Company’s Florida General 
Exchange Tariff will be assessed to Reseller. Similarly, if Reseller determines that an 
unauthorized change of Reseller’s End User to the Company has occurred, the company will 
reestablish the End Userls service with Reseller and will credit Reseller an amount equal to the 
above described charge. The Parties acknowledge that unauthorized changes to local service 
may occur in other circumstances, and the pasties hereby reserve their respective rights to address 
such circumstances. These charges can be adjusted if Reseller provides satisfactory proof of 
authorization. 

7.1.4. The Company will, in order to safeguard its interests, require Reseller to 
make a deposit to be held by the Company as a guarantee of the payment of rates and charges, 
unless satisfactory credit has already been established. Any such deposit may be held during the 
continuance of service as security for the payment of any and all amounts accruing for the 
service. 

7.1.5. Such Deposit may not exceed two months’ estimated billing. 

7.1.6. The fact that a Deposit has been made by Reseller in no way relieves 
Reseller from complying with the Company’s regulations as to advance payments and the 
prompt payment of bills on presentation nor does it constitute a waiver or modification of the 
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remgular practices of the Company providing for the discontinuance of service for non-payment of 
any sums due the Company. 

7.1.7. The Company reserves the right to increase the Deposit requirements 
when, in its sole and reasonable jud,ment, the conditions justify such action. 

7.1.8. In the event that Reseller defaults on its account, service to Reseller will 
be terminated and any Deposits held will be applied to its account. 

7.1.9. In the case of a cash Deposit, interest at the rate of six percent per ann= 
shall be paid to Reseller during the continuance of the Deposit. Interest on a Deposit shall accrue 
annually and, if requested, shall be mua l ly  credited to Reseller by the accrual date. 

8. PAYMENT AND BILLWG ARRANGEMENTS. 

8.1. Payment and Billing Arrangements. 

Notwithstanding anything herein to the contrary, payment and billing mangements 
hereunder shall be as established in accordance with the Company’s Resale Guidelines, as 
amended from time to time, and as follows: 

8.1.1. Payment of all charges will be the responsibility of Reseller. Reseller 
shall make p a p e n t  to the Company for all services billed. The Company is not responsible for 
payments not received by Reseller from Reseller’s customer. The Company will not become 
involved in billing disputes that may arise between Reseller and its customers. 

8.1.2. The Company will bill Reseller, monthly in advance, charges for all 
services to be provided during the ensuing billing period except charges associated with service 
usage, which charges will be billed in arrears. Charges will be calculated on an individual End 
User account level, including, if applicable, any charges for usage or usage allowances. 

8.1.3, As the Customer of Record, the Company will also bill to Reseller, and 
Reseller will be responsible for and remit to the Company, all charges applicable to its resold 
services including, but not limited to, franchise fees, federal, state and/or local jurisdiction taxes, 
as well as my other charges of a similar nature, if any, in accordance with the Company’s Resale 
Guidelines, as amended from time to time, andior applicable law. 

8.1.4. Upon proof of tax exempt certifications from Reseller, the total amount 
billed to Reseller will not include any taxes due from the End User. Reseller will be solely 
responsible for the computation, tracking, reporting and payment of all federal, state andor  local 
jurisdiction taxes associated with the services resold to  the End User, 

8.1.5. Payment by Reseller will be due and payable in accordance with the 
Company’s Resale Guidelines, as amended from t h e  to time, within thirty (30) days of the bill * -  

date and is payable in immediately available funds. Payment is considered to have been made 
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when received by the Company. If payment is not received by Company by the payment due 
date, a late payment charge, as set forth in Subsection 8.1.6 following, shall apply. 

8.1.6. If any portion of the payment is received by the Company after the 
payment due date as set forth preceding, or if any portion of the payment is received by the 
Company in funds that are not immediately available to  the Company, then a late payment 
charge shall be due to the Company. The late payment charge shall be the portion of the 
payrnent not received by the payment due date times a late factor of one and one half percent 
(1.5%) per month of the balance due, or the highest interest rate allowed by law, whichever is 
less, until the amount due is paid in full. 

8.1.7. Any switched access charges associated with interexchange carrier access 
to the resold local exchange lines will be billed by, and due to, the Company. 

8.1.8. The Company will not perform m y  billing and collection services for 
Reseller as a result of the execution of this Agreement. 

8.1.9. Pursuant to 47 CFR Section 51.617, the Company will bill and the 
Reseller shall pay the then current End User Common Line Charges (“EUCL”) and any 
fimctionally equivalent charges authorized or required by the FPSC or FCC from time to time. 

8.1.10. The Company will not become involved In disputes between Reseller and 
Reseller’s End User customers over resold services. If a dispute does arise that cannot be settled 
without the involvement of the Company, Reseller may contact the Company’s business office 
for assistance with resolution. The Company will make commercially reasonable efforts to assist 
in the resolution of the dispute and agrees in good faith to work with Reseller to resolve the 
matter in a reasonable amount of time. Reseller may be required to submit documentation to 
substantiate the claim. 

9. DISCONTINUANCE OF SERVICE. 

9.1. Discontinuance of Service. 

Notwithstanding anything herein to the contrary, the procedirres for discontinuing service 
to an End User hereunder shall be as established in accordance with the Company’s Resale 
Guidelines, as amended from time to time, and as follows: 

9.1.1. Where possible, the Company will-deny service to Reseller’s End User on 
behalf o f  and upon receipt of a written request from Reseller, Upon restoration of the End User’s 
service, restoral chargeswill apply and will be the responsibilitj-of Reseller. 

9.1.2. Upon receipt of the written request of Reseller, 
disconnect a Reseller End User customer. 

the Company will 
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9.1.3. All requests by Reseller for denial or disconnection of an End User for 
nonpayment must be in writing. 

9.1.4. Reseller will be made solely responsible for notifying the End User of the 
proposed disconnection of the service. 

9.2. Procedures for Discontinuing Service. 

Notwithstanding anytlxng herein to the contrary, the procedures for discontinuing service 
to Reseller hereunder shall be as established in accordance with the Company’s Resale 
Guidelines, as amended from time to time, and as follows: 

9.2.1. The Company reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of the facilities or service, 
abuse of the facilities, or any other violation or noncomplimce by Reseller of the rules and 
regulations of the Company’s Florida General Exchange Tariff. 

9.2.2. If payment of account by Reseller is not received by Company by  the bill 
payment due date, the Company may provide written notice to Reseller that additional 
applications for service will be refused and that m y  pending orders for service will not be 
completed if payment is not received by the fifth day following tlie date of the notice. If the 
Compmy does not refuse additional applications for service on the date specified in the notice, 
and ReselIer’s noncompliance continues, nothing contained herein shall preclude the Company’s 
right to refuse additional applications for service without further notice. 

9.2.3. If payment of account is not received, or arrangements made, b y  the bill 
payment due date in the second consecutive month, the account will be considered in default and 
will be subject to denial or disconnection, or both. 

9.2.4. If Reseller fails to comply with the provisions of this Agreement, 
including any payments to be made by it on the dates and times herein specified, the Company 
may, on thirty (30) days’ written notice to the person designated by Reseller to receive notices of 
noncompliance, discontinue the provision of existing services to Reseller at any time thereafter. 
In the case o f  such discontinuance, all billed charges, as well as applicable termination charges, 
shall become due. If the Company does not discontinue the provision of the services involved on 
the date specified in the thirty (30) days notice, and Reseller’s noncompliance continues, nothing 
contained herein shall preclude the Company’s right to discontinue the provision of the services 
to Reseller without further notice. 

9.2.5. If payment of account is not received or arrangements made for payment 
by the date given in the written notification, Reseller’s services will be discontinued. Upon 
discontinuance of service on a Reseller’s account, service to Reseller’s End Users will be  denied. 
The Company will also reestablish service at the request of the End User or Reseller upon 
payment o f  the appropriate connection fee and subject to the Company’s normal application 
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procedures. Reseller is solely responsible 
disconnection of the service. 

for notifying 

9.2.6. If within fifteen (15) days after an End 

the End User of the proposed 

User’s services have been denied 
no contact has been made in reference to restoring service, the End User’s service will be 
disconnected. 

10. AUDITS. 

10.1. Audits, 

Each Party will keep adequate records of all collection, payments and other transactions ’ 

under this Agreement. Upon thrty (30) days prior written notice, either Pasty may request an 
audit of the usage reports or billing data supplied by the other Party hereunder and any such audit 
shall be accomplished during normal business hours at the office designated by the Party being 
audited. Audit requests shall not be submitted more frequently than one (1) time per calendar 
year. Audits may be performed by a mutually acceptable independent auditor paid for by the 
Party requesting the audit. A request for an audit must be received within one (1) year of receipt 
of the records or usage reports from the audited Party. Auditors hereunder shall not be 
compensated on a contingent fee basis. 

11, REPRESENTATIONS AND WARRkNTES. 

1 1.1. Company’s Representations. 

Company represents and warrants to Reseller the following: 

1 1.1.1. Company is a corporation duly organized, validly existing and in good 
standing under the laws of the State of Florida and is authorized to transact business and holds a 
certaih Certificate of Public Convenience and Necessity from the FPSC in the State of Florida. 

11 .I .2. Company, and the undersigned signatory executing this Agreement on 
behalf of  Company are duly authorized and empowered to enter into this Agreement with 
Reseller. 

11.1.3, To the best of the undersigned’s actual knowledge on behalf of Company, 
neither the entering into of this Agreement nor the performance or satisfaction by Company of its 
obligations and liabilities hereunder nor the exercise by Company of any of its rights or options 
hereunder will constitute or result in a violation or breach by Company of any judgment, order, 
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s 
actual knowledge on behalf of Company will result in a violation of any applicable Law. 

11.1.4. To the best of the undersigned’s actual knowledge and belief on behalf of 
Company, there is no action, suit, proceedkg or investigation pending or threatened, which 
would prcvent, impair or which questions the validity or enforceability of this Agreement or any 
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action taken pursuant hereto in any court or before or by any federal, district, county, or 
municipal: department, commission, board, bureau, agency or other governmental 
instrumentality. 

11.1.5. Except as provided in subsection 2.1.1 of this Agreement, no further 
approval, consent, order or authorization of, or designation, registration or filing with, the United 
States and my state, county, city or political subdivision thereof, and any board, bureau, council, 
commission, department, agency, court, legislative body or other instrumentality of the United 
States or any state, county, city or political subdivision thereof (collectively, “Governmental 
Authority”), is required in connection with the due and valid execution and delivery of this 
Agreement and compliance with the provisions hereof by Company. 

11.1.6. Company shall perform its obligations hereunder using reasonable case, 

1 1.2. Reseller’s Representations. 

Reseller represents and wanrants to Company the following: 

11.2.1. Reseller is a corporation duly organized, validly existing and in good 
standing under the laws of the State of Florida and is authorized to transact bushess in the State 
of Florida. 

behalf o f 
Compmy. 

11.2.2. Reseller, and the undersigned signatory executing this Agreement on 
Reseller are duly authorized and empowered to enter into this Agreement with 

11.2.3. To the best of the undersigned’s actual knowledge on behalf of Reseller, 
neither the entering into of this Agreement nor the performance or satisfaction by Reseller of its 
obligations and liabilities hereunder nor the exercise by Reseller of any of its rights or options 
hereunder will constitute or result in a violation or breach by Reseller of any judgment, order, 
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s 
actual knowledge on behalf of Reseller will result in a violation of any applicable Law. 

11.2.4. To the best of the undersigned’s actual knowledge and belief on bchalf of 
Reseller, there is no action, suit, proceeding or investigation pending or threatened, which would 
prevent, impair or which questions the validity or enforceability of this Agreement or any action 
taken pursuant hereto in any court or before or by any federal, district, county, or municipal 
department, comission, board, bureau, agency or other governmental instrumentality. 

11.2.5. Except as provided in subsection 2.1.1 of this Agreement, no further 
approval, consent, order or authorization of, or designation, registration or filing with, m y  

. Governmental Authority is required in connection with the due and valid execution and delimy 
of this Agreement and compliance with the provisions hcreof by Reseller. 

11.2.6. Reseller shall performits obligations hereunder using reasonable care. 
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12. LIMITATIONS OF LIABILITY AND INDEMNIFICATIONS. 

. 12.1. Limitations of  Liability and Lndernnifications. 

The P d e s  agree that the following limitations of liability and indemnifications shall 
apply: 

12.1.1. Except for the willful misconduct or gross negligence of either Party 
hereto, neither Company nor Reseller will be liable to the other for either Party’s indirect, 
incidental, special or consequential damages (including, but not limited to, lost profits) arising, in 
whole or in part, from either Party’s actions, omissions, mistakes, or negligence relating to 
performance under this Agreement (including, but not limited to, breaches of this Agreement). 

12.1.2. Neither Party shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided under this Agreement. 

12.1.3. Each Party assumes no liability for the accuracy of data provided by a 
third party and each Party agrees to indemnify and hold harmless the other Party for any third 
party claim, action, cause of action, damage, or injury that might result from the supply of 
inaccurate data in conjunction with the provision of any service provided pursuant to this 
Agreement or as a result of the furnishing of service hereunder. 

12.1.4. Company shall indemnify and hold harmless Reseller, its’ “Affiliates” and 
the respective officers, directors, employees and agents of each from all liabilities, damages, 
costs and expenses (including reasonable counsel fees) incurred in connection with any claim 
arising out of Company’s breach of any representation, warranty or obligation hereunder. For 
purposes of this Agreement, “Affiliates” shall mean as to any entity, any other entity which is 
controlled by, controls, or is under common control with such entity. The term “control” in this 
definition (including, the terms “controlled”, “controlled by” and “under common control with”) 
shall mean the possession, direct or indirect, of the power to direct or cause the direction of the 
management and policies of an entity. The term “Affiliates” shall be the plural reference to 
‘ ‘Affiliate”. 

12.1.5. Reseller shall indemnify and hold harmless Company, its “Affiliates”, and 
the respective officers, directors, employees and agents of each from all liabilities, dmages, 
costs and expenses (including reasonable counsel fees) incurred in connection with any claim 
arising out of Reseller’s breach of any representation, warranty or obligation hereunder. 

12.1.6. Reseller accepts respoiisibility for providing access for maintenance 
purposes of any services resold under the provisions of this Agreement. The Company shall not 
be responsible for any failure on the part of Reseller with respect to any End User of Reseller. 

12.1.7. The Indemnified Parties shall be indemnified, defended and held harmless 
by Reseller andor the End User against any claim, loss or damage arising fiom the use of 
ssvices offered for Resale involving (i) clahns for libel, slander, invasion of privacy or 
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infringement of copyright arising from Reseller’s or End User’s communications; (ii) claims for - 

patent infringement arising from acts combining or using Company services in connection with 
facilities or equipment fixxished by the End User or Reseller; and (iii) all other claims arising out 
of an act or omission of Reseller or its End User in the course of using services. 

12.1.8. The Party seeking indemnification under this Agreement (the 
“Indemnified Party”) shall give notice to the Party required to provide indemnification 
hereunder (the “Indemnifying Party”) promptly aRer the Indemnified Pasty has actual 
knowledge of  any cla-im as to which indemnity may be sought hereunder. The Indemnified Pasty 
shall permit the Indemnifying Party (at the Indemnifying Party’s expense) to assurne the defense 
of any claim or litigation resulting therefrom; provided, that: (i) counsel for the Indemnifying 
Party who shall conduct the defense of such claim or litigation shall be reasonably satisfactory to 
the Indemnified Pasty; (ii) the Indemnified Party may participate in such defense, but only at the 
Indemnified Party’s own cost and expense; and (iii) the omission by the Indemnified Pasty to 
give notice as provided herein shall not relieve the Indemnifying Party of its indemnification 
obligations hereunder except to the extent that such omission results in a failure of actual notice 
to the lhdemnifjmg Party and the Indemnifying Pasty is damaged as a result of such failure to 
give notice. 

12.1.9.The Indemnifying Party shall not, except with the consent of the 
Indemnified Party, consent to entry of any judgment or administrative order or enter into m y  
settlement that: (i) could affect the intellectual property rights of the Indemnified Party; or 
(ii) does not include as an unconditional term thereof the giving by the claimant or plaintiff to the 
Indemnified Party of a release from all liability with respect to such claim or litigation. 

12.1.1O.h the event that the Indemnified Pasty shall reasonably and in good faith 
determine that the conduct of the defense of any claim subject to the indemnification hereunder 
or any proposed settlement of any such claim by the Indemnifying Party might be expected to 
affect adversely the Indemnified Party’s intellectual property rights or ability to conduct future 
business, the Indemnified Party shall have the right at all times to take over and assume control 
over the defense, settlement negotiations or lawsuit relating to any such claim at the sole cost and 
expense of the Indemnifying Party; provided that if the Indemnified Party does so take over and 
assume control, the m o u n t  of the indemnity required to be paid by the Indemnifying Pasty shall 
be limited to the amount which the IndemniQing Party is able to demonstrate that it could have 
settled the matter for immediately prior to the time of such assumption. 

12.1.11.h the event that the Indemnifying Party does not accept the defense of 
any matter as above provided, the Indemnified Party shall have the full right to defend against 
any such claim or demand, and shall be entitled to settle or agree to pay in full such claim or 
demand, in its sole discretion without waiving its right to indemnification hereunder, 

12.1.12.The provision of this Article 12 shall survive the expiration or sooner 
termination of this Agreement. 
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13. ASSIGNMENT AND BINDING EFFECT. 

13.1. A N .  

Neither Party may assign, transfer, or sublease (whether by operation of law of otherwise) 
this Agreement (or any rights or obligations hereunder) to any third party (including, a partner, 
corporate Affiliate or an entity under its common control or an entity acquiring all or 
substantially all of its operations, assets or equity in Florida) without the prior written consent of 
the other Party, which consent shall not be unreasonably withheld, Any attempted assi,ment or 
transfer not permitted under this Agreement shall be void ab initio. Without limiting the 
foregoing, with respect to any approved assignment, transfer andor sublease hereunder, the 
assignor, transferor, andlor sublessor, as the case may be, shall be released from the right, duties 
and obligations in this Agreement and such rights, duties and obligations shall extend to, be , 

binding upon and inure to the benefit of such assignee, transferee and/or sublessee, as the case 
may be, 

14. RIGHTS CUMULATNE. 

14.1. Rights Cumulative. 

All rights, remedies, powers and privileges collferred under this Agreement on the Parties 
shall be cumulative of and in addition to, but not restrictive of or in lieu of, those conferred by 
Law. - 

15. CONFIDENTLALITY OF PROPRIETARY DATA. 

15.1. Confidentiality of Proprietary Data. 

The Parties agree that that it may be necessary to exchange certain confidential 
information during the term of this Agreement including, without limitation, technical and 
business plans, technical information, proposals, specifications, drawings, procedures, customer 
account data and similar information (collectively, “Confidential Information”). The 
Confidential Information shall either be in writing or other tangible forms and clearly marked 
with a confidential, private or proprietary legend (except for all infomation reviewed pursuant to 
Article 10 which shall be protected hereunder, whethzr or not so marked) or when the 
Confidential information is communicated orally, it shall also be communicated that the 
Infomation is confidential, private or proprietary. The Confidential Information shall be 
returned to the owner within a reasonable time. Except as otherwise required by Law or the rules 
of the FPSC, Company and Reseller agree not to disclose Confidential Information to any third 
party other than to their respective directors, officers, employees and agents and advisors 
(including, legal, financial and accounting advisors) as needed to effectuate this Agreement. If 
Confidential inforination must be produced to the FPSC, it shall be provided pursuant to the 
FPSC’s rule regarding confidential information. 
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16. DEFAULTS OR VIOLATIONS. 

16.1. Defaults or Violations. 

If disputes arise with regard to this Agreement or its Attachments during the term of this 
Agreement, the dispute resolution process established by the FPSC shall apply and the resolution 
resulting from that process shall be binding on the Parties. 

17. LIMITATION OF USE. 

17.1, Limitation of Use. 

The Parties agree that this Agreement shall not be proffered by either Pasty in another 
jurisdiction as evidence of any concession OT as a waiver of any position taken by the other Pasty 
in that jurisdiction or for any other purpose. 

18. NOWAIVER. 

18.1. No Waiver. 

No release, discharge or waiver of any provision hereof shall be enforceable against or 
binding upon either Pasty unless in writing and executed by the other Party as the case may be. 
Neither the failure of either Party to insist upon a strict performance of any of the agreements, 
terms, covenants and conditions hereof, nor the acceptance of any payments from either Party 
with knowledge of a breach of this Agreement by the other Party in the performance of its 
obligations hereunder, shall be deemed a waiver of any rights or remedies that Company or 
Reseller may have or a waiver of any subsequent breach or default in any of such agreement, 
terms, covenants and conditions. 

19. ARM'S LENGTH NEGOTLATIONS. 

19.1. Arm's Length Negotiations. 

This Agreement is being executed after a r m ' s  length negotiations benveen the 
undersigned Parties and reflects the conclusion of the undersigned Parties that this Agreement is 
in the interests of all Parties. 

20. RESALETARIFF. 

20.1. Resale Tariff. 

In the event that after the effective date of this Agreement, the Company files and 
subsequently receives approval for one or more intrastate Tariffs (each hereinafter referred to as a 
"Resale TarifF') offerhg to provide within the State of Florida any of the arrangements covered 
by t h i s  -4greement upon other terms, then upon such Resale Tariff becoming effective, the 

17 



\ 
1 I . ,  ’ 1  

Company shall be deemed thereby to have offered such arrangements to Reseller upon such other 
terms, which Reseller may accept. In the event that Reseller accepts such offer, such other terms 
shall be effective between the Company and Reseller as of the date on which Reseller accepts 
such offer in writing. 

20.2. FCC/FPSC Order. 

In the event that after the effective date of this Agreement the FCC or the FPSC enters an 
order finding any term or provision of this Agreement between the Company and Reseller, or any 
substantially similar term or provision between the Company and any other local exchange 
provider, unlawful or otherwise in contravention of federal law, rule or policy, then upon such 
order becoming final and not subject to further administrative or judicial review, the Parties shall 
negotiate promptly and in good faith to amend the Agreement to substitute contract provisions 
that are consistent with such order. 

21. NOTICES. 

21.1. Notices Requirements. 

Any notice, demand, request, offer, consent, approval or communication to be provided 
under this Agreement shall be in writing and shall be deemed received: (i) two (2) business days 
after it is deposited, postage prepaid, in the United States mail, certified or registered mail with a 
return receipt requested, addressed (as the case may be) to Company at Company’s address 
shown herein, or to Reseller at Reseller’s address shown herein; (ii) the next day after it is 
deposited with a nationally recoopized and reputable air courier addressed (as the case may be) to 
Company at Company’s address shown herein, or to Reseller at Reseller’s address shown herein; 
or (iii) the same day it is personally delivered (as the case may be) to Company at Company’s 
address shown herein, or to Reseller at Reseller’s address shown herein. 

21.2. Notices Addresses. 

Notices addresses for the Pasties ase set forth as follows: 

If to Company: 

With a copy to: 

Northeast Florida Telephone Company, Inc, 
130 North 4* Street 
P. 0. Box 485 
Macclenny, FL 32063-0485 

’ Attention: Deborah Nobles 

J. Jeffry Wahlen, Esquire 
Ausley & McMullen 
P. 0. Box 391 
Tallahassee, FL 32302 
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21.3, 

If to Reseller: 

With a copy to: 

Different Address. 
i 

Southeastern Services, Inc. 
P. 0. Box 365 
Macclenny, Florida 32063-0365 
Attention: Mask Woods 

Daniel D. Akel, Esquire 
Holbrook, Akel, Cold, Stiefel & Ray, P.A. 
Jacksonville, FL 32202-5059 

Either Party may designate a different representative a d o r  address for receiving notice 
hereunder by giving thirty (30) days prior written notice to the other Party in accordance with the 
provisions hereof. 

21.4, Refusal of Notice. 

I f  any notice is tendered and is refused by 
nonetheless, be considered to have been given and 
herein. 

the intended recipient, such notice shall, 
shall be effective as of the date provided 

22. ACCORD AND SATISFACTION. 

22.1, Accord and Satisfaction. 

Payment by either Party, or receipt or acceptance by a receiving Pasty hereto, of any 
payment due hereunder 111 an amount less than the amount required to be paid hereunder shall not 
be deemed an accord and satisfaction, or a waiver by the receiving Party of its right to receive 
and recover the full amount of such payment due hereunder, notwithstanding any statement to 
the contrary on any check or payment or on any letter accompanying such check o r  payment. 
The receiving Party may accept such check or payment without prejudice to the receiving Party’s 
right to  recover the balance of such payment due hereunder or to pursue any other legal or 
equitable remedy provided in this Agreement. 

23, PROMOTIONS. 

23.1. Company’s Promotions. 

Except as specifically permitted by Company in this Agreement, Reseller shall acquire no 
right under this Agreement to use, and shall not use, the name of ‘Northeast Florida Telephone 
Company ‘‘ or “NEFCOM’ (either alone OT in conjunction with or as a part of any other word, 
mark or name) or any marks, fanciful characters or designs of Company or any of its related, 
Affiliated or subsidiaiy companies, in any of its advertising, publicity or promotion; to express or 
imply any endorsement by Company of its services; or in any other manner whatsoever (whether 
or not sinlllar to the uses hereinabove specifically prohibited). Company reserves t h e  right to 
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approve or disapprove, in its sole discretion, any advertising and promotional materials to be 
used on, within, in conjunction with, or in any way mentioning advertising or promoting 
Reseller’s business with respect to Company’s systems. This Section 23 shall survive the 
expiration or sooner termination of this Agreement. 

23.2. Reseller’s Promotions. 

Except as specifically permitted by Reseller in this Agreement, Company shall acquire no 
right under this Agreement to use, and shall not use, the name of “southeastern Services, Inc.” 
(either alone or in conjunction with or as a part of any other word, mark or name) or any marks, 
fancifil characters or designs of Reseller or any of its related, Affiliated or subsidiary companies, 
in any of its advertising, publicity or promotion; to express or imply any endorsement by 
Reseller o f  its services; or in any other manner whatsoever (whether or not similar to the uses 
hereinabove specifically prohibited). Reseller reserves the right to approve or disapprove, in its 
sole discretion, any advertiskg and promotional materials to be used on, within, in conjunction 
with, or in any way mentioning advertising or promoting Company’s business With respect to 
Reseller’s systems. This Section 23 shall survive the expiration or sooner termination of this 
Agreement. 

24. AGREEMENT DOES NOT BENEFIT NON-PARTIES. 

24.1. A,greement Does Not Benefit Non-Parties. 

In entering into, and in performing under, this Agreement, the Parties do not intend to 
benefit in any way, any person who is not one of the two Parties to this Agreement. This 
Agreement does not enlarge, add to, or change, in any way, any rights of any non-parties which 
would exist if this Agreement did not exist. 

25. FORCE MAJEURB. 

25.1. Force Mai eure. 

Except as otherwise expressly provided in this Agreement, and except with respect to any 
failure t o .  pay any sum due hereunder as a result of the bankruptcy, insolvency or refusal or 
inability to pay, if either Party shall be delayed or hindered in whole or in part, or prevented 
from, the performance of any non-monetary covenant or obligation hereunder as a result of acts 
of  God, fire or other casualty, earthquake, hurricane, flood, epidemic, landslide, enemy act, war, 
riot, intervention by civil or militaiy authorities of government, insurrection or other civil 
commotion, general unavailability of ceitain materials, strikes, boycotts, lockouts, labor disputes 
or work stoppage beyond the control of either Party hereto, then the performance of such 
covenant or obligation, shall be excused for the period of such delay, hindrance or prevention and 
the period of the performance of such covenant or obligation shall be extended by the number of  
days equivalent to the number of days of such delay, hindrance or prevention. 
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26. SEVERABILITY, 

26.1. Severability. 
i 

If my clause or provision of this Agreement is illegal, invalid or unenforceable under 
applicable present or hture Laws effective during the term of this Agreement, the remainder of  
this Agreement shall not be affected. In lieu of each clause or provision of this Agreement which 
is illegal, invalid or unenforceable, there shall be added as a part of this Agreement a clause or 
provision as nearly identical as may be possible and as may be legal, valid and enforceable. 
Notwithstanding the foregoing, in the event any clause or provision of this Agreement is illegal, 
invalid or unenforceable as aforesaid and the effect of such illegality, invalidity or 
unenforceability is that either Party no longer has the substantial and material benefit of its 
bargain under this Agreement, then, in such event, such Party may, in it discretion, request good 
faith renegotiation with the other Party of such illegal, invalid or unenforceable provision. If the 
Parties do not reach agreement on such provision Within 30 days of the date of such request, 
either Party may cancel and terminate this Agreement (if allowable by applicable law) upon 
providing reasonable advance written notice thereof to the other Party. 

27. GOVERNING LAW. 

27.1. Governing Law. 

This Agreement shall be governed by, construed under, interpreted and enforced in 
accordance with the laws of the State of Florida, and, where applicable, the laws of the United 
States of America. 

28. FORUM AND VENUE FOR LEGAL PROCEEDINGS. 

28.1. Forum and Venue for Legal Proceedin,gs. 

Any legal proceeding of any nature brought by either Pasty against the other to enforce 
any right or obligation under this Agreement, or arising out of any matter pertaining to this 
Agreement, shall be submitted exclusively for trial, before the Circuit Court for Baker County, 
Florida; or if such court shall not have jurisdiction, then before any other court or administrative 
body sitting in the State o f  Florida having subject matter jurisdiction. The Parties consent and 
submit to  the exclusive jurisdiction of any such court and agree to accept service of process 
outside the State of Florida in any matter to be submitted to any such court pursuant hereto. 

29. €?3LATIONSHSP DISCLAIMER. 

29.1. Relationship Disclaimer, 

The Parties hereby acknowledge that it is not their intention to create betwezn themselves 
a partnership, joint venture, fiduciary, employment or agency relationship for the purposes of this 
Agreement, or for any other purpose whatsoever. Accordixgly, notwithstanding my expressions 
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or provisions contained herein or in any other document, nothing in this Agreement or in any 
documents executed or delivered or to be executed or delivered shall be construed or deemed to 
create, or to express an intent to create, a Partnership, joint venture, fiduciary, employment or 
agency relationship of any kind or nature whatsoever between the Parties hereto. 

29.2. Construction of Agreement. 

This Agreement has been fully reviewed and negotiated by the Parties hereto and their 
respective counsel. Accordingly, in interpreting this Agreement, no weight shall be placed upon 
which Party hereto or its counsel drafted the provisions being interpreted. 

30. ENTIRE AGREEMENT; NO OFFER. 

30.1. Entire Agreement; No Offer. 

This Agreement and the Company’s Resale Guidelines, as amended &om time to time, 
contain the entire Agreement of Company and Reseller with respect to the subject matter hereof, 
and no representations, warranties, inducements, promises or agreements, oral or otherwise, 
between the Parties not embodied in this Agreement shall be of any force or effect. In the event 
of any conflict between the terms and conditions of this Agreement and those of the Company’s 
Resale Guidelines, as amended from time to time, those terms and conditions of this Ageement 
shall govern. This Agreement shall be modified only by a written agreement executed by both 
Parties with the same formalities as this Agreement. All prior agreements or communications 
that are the subject matter of this Agreement are and shall be merged into this Agreement and 
shall have no force or effect. Neither any submission of this Agreement by one Pasty to the 
other, nor any correspondence or other communications between the Parties in connection 
therewith, is intended or shall be deemed to constitute an offer of any kind or to create any 
obligations between the Parties unless and Until one or more duplicates of this Agreement has 
been fully executed and delivered between the Parties. Accordingly, any such submission, 
communications or correspondence between the Parties or their respective agents or attorneys is 
intended only as non-binding discussions prior to such execution, and either Party shall have the 
absolute right to withdraw from such discussions without any liability whatsoever to the other 
Party prior to such execution. 

31. COUNTERPARTS. 

3 1.1. Counterparts. 

This Agreement may be executed in several counterparts, each of which shall b e  deemed 
an on-gal, and all of such counterparts together shall constitute one and the same instrument. 
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32.1, Execution. 

Company and Reseller hereby authorize and execute this Agreement, 

COMPANY: 

NORTHEAST FLORIDA 

RESELLER 

SOUTHEASTERN SERVICES, INC. 
TELEPHONE COMPANY, PNC. 

By: By: 

Name: Leon Comer Name: 

Title: President Title: 

Date: September 22, 1999 Date: 
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'IERAL SUBSCRIBER SERVICE TA '* i FPSC #2 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. OriginaI Page 2 

A19. ADVANCED DIGITAL SERVICES (ADS) 

A 1 9 , I  ADS - PRLMARY RATE " E R F A C E  ACCESS SERVICE (I" 

A19.1.1 General 

A. ADS-PRI Service, the Company's Primary Rate Inregrated Service DigitaI Network 
QSDN), is an JntraLATA group of offerings supported by the ISDN architecture. 

B. ADS-PRI Service provides a DSI (1.54-4 Mbk) access link to the 
telecommunications network and provides integmtion of multiple voice and data 
transmission channels on the same line. The senke. prollides connectivity between 
an ISDN PBX or other ISDN-compatible Customer Provided Equipment (CPE) and 
a serving central office. The basic channel structure for ADS-PRI is twenty-three 
64 Kbps B Channels and one 64 Kbps D Channel. These B Channels may be used 
to connect the customer's CPE to the FubIic Switched Telephone Network CpSW 
through outward, inward, or two-way trunks, andor WATSIXOO Service access ., 
Iines. 

- 

The D Channel carries ouhf-band signaiing for the B Channels. 
proirides access to and kom the Public Switched Network CpSTN). 

C. ADS-PRI service is a service for the transmission of digital signals only. Clear 
Channel Capabiiity and Extended Superframe Format are inherent to tRe service. 

ADS-PN 

By: G1adj.s R. R'aIker, President EKe cti v P, : 
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I I 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

First Revised Page 3 
Cancels Original Page 3 

AD. P9)VAh’CED DIGITAL SERV’TCES (ADS) 

A1 9.1 ADS - PRlMPiRY RATE NTELEACE ACCESS SERVICE PRQ (Cont’d.) 

A I  9.1.1 General (Cont’d.) 

D. This service is available within properly equipped Company exchanges within b e  
’ LATA in which those exchanges operate. The CaIIing scope for an ADS-PRI 

Service is h i t e d  to other appropriately equipped Exchanges located within the 
LATA. 

E. An ADS-PRI subscriber’s premises need not  be within h e  actual ADS-PRI Service 
serving o 5 c e  area to obtain ADS-PRI service. When a subscriber’s serving central 
ofice is located outside the ADS-PRI cdiing scope, the subscriber may order A D S -  
PRI: service in one of the two foIlowing ways: 

1. To obtain ADS-PRI service with a Iocal calling scope that matches the Iocal 
c a l h g  scope of the subscribsr’s serving exchange, transport of the service to 
the remote serving central office is provided at no charge to the ADS-PRI 
subscriber; or 

To obtain the same ImaI calling scope as the distmt ADS-PRI sewing of ice ,  2. 
a subscriber must pay for transport by applying the distance-sensitive Foreign 
Exchange (TX) rates. (N 

. I  

By: Gladys R. Walker, President E ffc c t iv e : 
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NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

First Revised Page 4 
Cancels Original Page 4 

A19. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - P W R Y  UTE INTERFACE ACCESS SERVICE P!XQ (Con t’ d.) 

A19.1.1 General (Cont’d.) 

F. Directory Listings for ADS-PRI are provided in accordance with Section A 6  of this 
Tariff, Additional directory iisting numbers a n d o r  ranges of directory number 
listings can be added. 

G. Customer requests for ancillary services (such as Additional Directory Listings) 
compdble with ISDN-PN Service will be %mished under the rates a n d  regulations 
found in other sections of this Tariff. 

H. ADS-PRI Service does not include terminal equipment andlor special power 
arrangements at the customer’s premises. 

(D) 
( 7 )  

A19.1.2 Definitions 

Basic defmitions for ADS (ISDN-based) Services are Iisted as follows: 

A. ADS-PRT Line CaDacity - (I3 Channel Inward Oniy) Twenty-three 64 Kbps 
B ChanneIs and one 64 Kbps D Channel. 

By:  Gladys R. Walker, President EEeetiv:: 
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NORTHEAST FLORlDA 
TELEPHONE COMPANY, INC. 

First Revised Page 5 
Cancels Original Page 5 

A19. ADV.4NCED DIGITAL SERVICES ( A D S )  

A19.1 ADS - PRTMARY UTE INTERFACE ACCESS SERVICE fPm (Cont’d.) 

A 19. I .2 Defmitions (Cont’d.) 

B. ADS-PRI Service Areas - A geographic local service area for the exchange equipped 
to provide ISDN service. The ADS-PRI service area includes exchanges or parts of 
exchanges served via Extended h a 1  Caihg  (ELC) Service Plans. 

( T  
, 

C. B Channel Bearer Channel) - A communications path capable of transmitting 
information at a speed of up to 64 Kbps. ADS B Channel interconnection through 
non-ISDN-equipped central ofices may be converted to analog signal or sub-rated 
to 56 Kbps, Tnis communications path may be used by a customer for 
communications (e.g., voice, data, vidso and image) betwecn customer-specified 
locations. 

D. B Channel Basic Access - Service that provides circuit switching for voice or data 
transmission at rates up to 64 Kbps. 

E. B Channel Unjverszl Access - Service that provides continuity between the ISDN- 
PRI circuit and  the Pubiic Switched Network CpSns). This termination is equipped 
with services such as WATS and 800 Common Line Services. 

F. Circuit-Switched Data - Aliows the user to ori_&ate and  receive voice data over a 
single circuit-switched B Channel. 

By: Gladys R, Walker, Fresidcnt EEective: 
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NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. Original Page 6 

A19, ADVANCED DIGITAL SERWCES ( U S )  

A 19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PRQ (Cont’d.) 

A1 9.1.2 Defmitions (Cont’d.) 

G. Circuit-Switched Voice - Allows the user to originate and receive voice calls over 
a single circuit-switched B Channel. 

H. Clear Channel CaDabiIity - A characteristic of f i e  transmission paths on the 
B Channels that aIlows tbe full bandwidth of 64 Kbps to be available to the 
customer. It is also possible to bridge the two B Channels provided with ADS-PRI 
Access ta achieve data transmission speeds of 128 Kbps. 

D Channel O b  Channel) - A communications path designated to send and receive 
signaiing m e s s a p  at a speed of 64 Kbps. 

I. 

J. Simulated FaciIitv Group (SFG’) - An SFG simulates lines and trunks in software. 
When SFG is accessed, the central ofice ciunts the number of paths allowed and 
checks the availability of a virtual path. I f a  path is available, the call is routed for 
access. If none is available, the call is blocked. 

. 

K. Terminal - Customer-provided equipment at which an ISDN Acckss line terminates 
(e.g., digital telephone sets, computers equipped with ISDN adapters, etc.). 

By: Gladys R. Walker, President Effective: 
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A19. ADVANCED DIGITAL SERVICES ( A D S )  

A19.1 ADS - PRTMARY RATE INTERFACE ACCESS SERVICE (PRQ (Cont'd.) 

A19.1.3 Rules and Regulations 

The foIlowing rules, regulations, and rates for ISDN-PRI Service are in addition to rules, 
regulations, and rates in this and other provisions of the Company's tariffs: 

A. A11 components of this service are subject to the availability and operationa1 
Iimitations of the equipment and faciiities. In addition, ADS-PRI Service is 
available only where the customer location is within the provisioning Iimitations 
determined by the Company prior to installation. Ln c s e s  where, at the customer's 
requ:st, facirities can be extended andor regenerated to increase transmission 
.limitations to provide a customer location with adequate provisioning for ADS-PRI 
Service, additional recurring charges may apply. 

B. The Company reserves the right to determine the equipment and faciiities used to ' 

provide ADS-PRI Service and may change such equipment and facilities at its 
option. 

C. Digital transmission rates at speeds less than those indicated may be accomplished 
as 2 fbnction of the particular CPE furnished by the user. 
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~ E R A L  SUBSCRIBER SERVICE TAR“-’ :- FPSC #2 

NORTKEAST FLORIDA 
TELEPHONE COMPANY, WC. Original Page 8 

A 19.1 ADS - P W R Y  RATE INTERFACE ACCESS SERVICE PRI) (Cont’d.) 

AI  9.1.3 Rules and Regulations (Cont’d.) 

D. Centrex Service Stations and/or systems may be equipped for ADS-PRI Service. 

E. 

F. 

G. 

H. 

Upon subscribing to ADS-PRI, the customer may be required to change his existing 
telephone number(s) if t h e  Company determines that it is not reasonably feasible for 
technical or number administration resons to continue to provide the customer’s 
existing telephone number(s). 

Temporary suspension of service does not apply to this offering. 

Verification and Emergency Interrupt Services are not available for ISDN-PRI 
Services. 

Caller ID is an inherent feature in the offering o f  ADS-PRI Service. An ADS-PRI 
customer shall use the Caller ID feature soIely for the purposes of ca l l  processing, 
billing and  account management and sha11 not publicize or disclose any Caller ID 
information without written permission &om the party to whom the telephone 
number has been assigned. By way of iuustration, and not limitation, the customer 
shaI1 not use any Calier ID for telemarketing or Iist-generation &forts without 
uiritten permission. 

The calIing party number will only be displayed when used in conjunction with a 
properly equipped Calier ID telephone set or adjunct equipment. CaIIing Number 
Delivery Blocking is avaiIabIe as specified in Section k 1 6  of this Tariff. 

By: Gladys R. Walker, President EEecrive: 
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Ah9. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - PRFvlARY RATE r"TERFACE ACCESS SERVJCE TpRl-j (Con t'd,) 

A 19.1.4 Responsibility of the Customer 

A. The customer shall furnish information necessary to permit the Company to design 
and maintain the ADS-PRI Service and to assure tha the service complies with ail 
National Integrated Service Digital Network (TSDN) Standards, FCC and Company 
regulations. 

B. ADS-PRI Sentice requires a customerawed premises data unit which must be 
compatible with the Company's equipment and facilities. The service is subject to 
the interface specification -in the Be11 Communica~on Research, Inc., Technical 
References SR-NWT-002343. 

C. Where ADS-PRI Service is used with customer-prolided equipment, the operating .. 
characteristics of such equipment shall not interfere uith any of the services offered 
by the Company. Such customer-provided equipment shali not endanger the safcty 
of Company employees or the pubIic. Customer-provided equipment shall not: 
damage; require change in or alteration of the equipment or other services of the 
Company; interfere with the propx functioning of such equipment or services; 
impair the operation of the Company's equipmenl; or otherwise injure the pubijc in 
its use of the Company's equipment. Upon notice from the Company that the 
customer equipment is causing, or is i ikdy  to cause, such hazard or interference, the 
customer shall take the necessary staps to remove or prevent such hazard or 
interference. 

By: Gladys R. Wall:cr, President Effective: 
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A1 9.1 

A19. ADVANCED DIGITAL SERVICES ( A B S )  

ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PI?& (Cont'd.) 

A1 9.1.4 

A19.1.5 

ResponsibiIity of the Customer (Cont'd.) 

D, The customer shaIl not remange, disconnect, remove, attempt to repair, remote test 
or interfere with any nemork equipment installed by the Company without prior 
written consent of the Company. 

E. ADS-PRI Service aIlows the customer to presubscrik to a seIected interexchange 
carrier for long distance traffic. The customer is responsible to ensure that the 
preselected interexchange carrier's network is compatibie with the Company's 
ADS-PRI Service format Access to other interexchange carriers through the use -of 
IO= or 101XXXX diaIing codes is provided. A separate interexchange carrier 

, may be chosen for packet service, where avaiIabIe. 

Responsibility of the Company 

A. The responsibiiity of the Company shalI be limited to the furnishing of suitable 
network equipment to offer ADS-PRI Service and to the proper maintenance, 
opeiation and repair of such equipment. 

By: Gladys R Walker, President EEectix: 
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A19. ADYAWED DIGlTaL SERVICES (ADS) 

k19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE fPRQ (Cont'd.) 

AI 9.1 .S Responsibiiity of the Company (Cont'd.) 

.i. .. 

B. The Company shdl not be responsible to the customer or user if changes in any of 
the equipment, operations, or procedures utiiized for ADS-PRI Service render any 
faciijties provided by a customer or user obsokte, or require modification or 
alteration of such equipment or system, or otherwise affect its use or performance, 
provided the Company has met any applicable infomation disclosure requirements. 

C. The Company, by written notice to the customer, may immediately discontinue the 
ADS-PRI Service witbout incurring liability upon nonpayment of any sum due to 
the Company or a violation of any condition governing the furnishing of service. 

A 19.1.6 Service Components and Features 

A. The customer may choose any number of channels, up to twenty-three per Primary 
Rate Interface CpFT), to be active with a corresponding number of services (e.g., 
inwardoutward trunks, WATS Lines, 800 Service) selected. The customer may aho 
choose to have more services seIected than channeIs available for specific 
appiications. n7e totaI number of communication paths may not exceed the number 
of channels subscribed. 

, 

By: Gladys R. Walker, President F,Ee.dve: 
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A19, ADVANCED DiGITAL SERVICES (ADS) 

A19.1 ,4DS - PRIMARY €?ATE INTERFACE ACCESS SERVICE PRI) (Cont’d,) 

A 9.1,6 Service Components and Features (Cont’d.) 

B. Required components for ADS-PRI Service are  as foollows: 

1. 

2. 

ADS-PIU Facility - Provides a four-wire access loop from the customer 
premises to the serving wire cmter. Tne  transmission characteristics of this 
loop are Clear Chamel CapabiIity and,Extended Superframe Format (ESF). 
It provides multiplexing to support up to twentythree B Channels at 64 Kbps 
and one D Channel for signaling a h  at 64 Kbps. When Non-Facility 
Associated Sipaling.(NFAS) is ordered, the Primary Rate Interface can 
provide up to twenty-four B Channels at 64 Kbps each. 

ADS-PRI B Channel Access - The customer must choose one option from the .. 
foIlowing: 

(a) B Channel Basic - Provides a chit-switched service that will allow 
either voice or data transmission at up to 64 Kbps. 

By: Gladys R. Walker, President Effective: 



. .  

. ,  

- <  

c1, >RAL SUBSCRJBER SERVICE T A W  ‘FPSC #2 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

First Revised Page I3 
Cancels Original PaRe 13 

M 9 .  ADVANCED DIGITAL SERVFCES (ADS)  

A19.1 ADS - PRJMARY RATE INTERFACE ACCESS SERVICE P R I )  (Cont’d.) 

A 19.1.6 Service Components and Features (Cont’d.) 

B. Required components for ADS-PRI Service are as foIJows: (Cont’d.) 

2. (Cont’d.) 

(a) (Cont’d.) 

I. . Monthly rates for B Channel Basic wiI3 be billed for local exchange 
service in accordance wjth Network A~~ Trunk @?AT) rates and 
charges found in this section of the Tarif€. Exchange access is 
provided through the use of Network Access Registers (N&) as 
described below. Additional charges wiIl appiy for WATS or 800 
Service. (D) 

II. Voice caIls originating over ADS-PRI Service may be completed 
to both ISDN and non-ISDN conditioned lines. 

m. Data Transmission on the B Channel Basic will be circuit-switched 
at 64 Kbps within the switch and between ISDN-compatible cenkal 
offices. ISDN interconnection to non-ISDN-equipped central 
offices may be converted to malog transmission signal or sub-rated 
to 56 Kbps digital signal. 

By: Gladys R. W-alker: President EfYectivc: 
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Ah9. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - PRIMARY U T E  INTERFACE ACCESS SERVICE fPQ (Cont’d.) 

AI 9.1.6 Service Components and Features, (Cont’d.) 

B. Required components for ADS-PIU Service are  as follows: (Cont’d.) 

2. (Cont’d.) 

@> 

f c> 

B Channel Universal - Provides continuity between the AJX-PRT and 
the Public Switched Network CpSTN) using centra1 ofice equipment 
This termination is required with services such as WATS and 800 
Service, non-DH) Foreign Exchange (FX) Service, and Private Line 
Services. 

B Channel hward Only - Provides B Channel circuit termhation for 
inward analog and digital data calls. Originating calls will be denied. 
Inward data and/or voice calls are not aIIowed to overflow from 
B Charme1 Basic to B Channel Inward Only Service. 

3. Network Access Registers o\IARs) - Customers utilizing the ADS-PRI Service 
will be billed a Network Access Register WAR) per capable B ChanneL 
N A G  allow B Channels to be conripred to  simuIat-, lines and trunks in 
software. When accessed, the central ofice counts the number of ADS-PR4: 
NARs paths allowed and checks the availability of a virtual path. I f a  path is 
available, the ADS-PRT call is routed for access. Lf none is available, the ADS- 
PRT call is blocked. Network Access Registers are  also referred to as 
Simulated Facilities. 

7-  735’: Gladys R. Walker, President crrective: 
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A19, ADVANCED DIGITAL SERVICES (ADS) 
LJ 

A19.1 ADS - PRWI1A_RY RATE INTERFACE ACCESS SERVICE YpRQ (Cont’d.) 

A19.1.6 Service Components and Features (Cont’d.) 

B. Required components for ADS-PRI Service are zs foIlo~vs: (Cont’d.) 

4. Standard basic operating features include Direct Inward D i a h g  @ID), Direct 
Outward DjaIing @OD), Terminal-teTerminal DiaIing (intercom), Automatic 
Identified Outward Dialing (MOD), Touch Tone and Distinctive Ringing 
Tone. The ADS-PRI Interface provides ISDN signaling in place of Touch Tone 
DTMF signding and the function of a DID trunk termination is included in the 
ISDN-PRJ interface; therefore, Touch Tone and DIDDOD trunk termination 
charges are not applicable- 

5. Calling Number Delivery Information for Caller ID is m inherent feature to - 
ADS-PRI service; therefore, rates for Caller ID Servise contained in 
Section A 1 6 of this Tariff will not appIy. 

By: Gladys R Walker, Prcsident EEective: 
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A19. ADVANCED DIGITAL, SERVICES ( A D S )  

A19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PRI) (Cont'd.) 

k19.1.6 Service Components and Features (Cont'd.) 

C. Optional components and features for ADS-PRI Service, whcre technically 
available, are offered at rates specified in pa rapph  A19.1.8 of this section as 
follows, unless specified otherwise: (TI 

1, Non-Facility Associated Signaling P A S )  - Provides the capability to serve 
multiple DSls over a single D Channel (NB+D). This feature can be ordered 
where switch capabilities exist. An additional B Channel, per Primary Rate 
Interface, is available when W A S  is ordered. This B Channel can be 
purchased at rates and charges as provided later in this section. When a 
customer subscribes to more than one ADS-PIU circuit, a customer may elect 
to equip the second multiple with 24 B Channels in place of normal 23 
B Channels plus 1 D Channel. In these cases, the single D Channel provides 
signaling for\ all B Channels operating in the entire multiple ADS-PRI 
coniiguration. 

By: Leon Comer, President E ffec tlve : 
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A19, ADVANCED DIGITAL SERVICES (ADS)  

A 19.1 ADS - PRlMARY RATE INTERFACE ACCESS SERVICE PF!& (Cont’d.) 

.4 19.1.6 S e n k e  Components 2nd Features (Cont’d.) 

C. (Cont’d.) - 

2, Each ADS-PN facility includes an individual directory N 
number. Additional 

directory numbers andor ranges of directory numbers can be assigned and 
added. 

3. Call-by-CalDynamic Tmnk Allwation - Allows the customer to dpamicaIIy 
allocate the use of channels for the ADS-PRI Service. The customer may also 
choase voice or data transmission on a per-call bask. In addition, the customer 
may choose to subscribe to more services than c h m e I s  and  dynamicaIly 
change the services in use. Offen access via the B Channel to additional . 
services (including Tie Trunks, Ln WATS and OutWATS) on a per-cafl basis, 
in addition to supporting bunk calls to/from the PSTN. 

By Gladys R. Walker, President EEectiv::: 
-. - .. . - - . . . ~. -. ... .. -- - 



. .. 

Centrex features are available at rates and charges as specified in 
Section A13.6 of this Tariff. Rates will apply for each Network Access 
Register equipped. 

Custom and Advanced Calling Features - Where switching and technical 
facilities permit, applicable Custom and Advanced Calling Features are 
available at rates and charges as specified in Section A16 of t h i s  Tariff, 
including all applicable discounts. Rates will apply for each Network Access 

6. 

L T W  SUBSCRIBER SERVICE TARLi . I  FPSC $2 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, MC.  

First Revised Page 18 
Cancels Original Page 18 

A19. I A D S  - PRTMARY RATE INTERFACE ACCESS SERVICE fPM1 (Cont’d.) 

A19.1.6 Service Components and Features (Cont’d.) 

C. (Cont’d.) 

By: Leon Comer,  President Efkcrive: 
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AI9. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - P W Y  RATE INTERFACE ACCESS SERVICE PRI) (Cont’d.) 

A 19. I . 7  

. 

Payment Options and Charges 

A. The minimum billing period is one month. If service is discontinued after the frst 
month, charges will be for the actual number of days the service is hmished. For 
administration of this regulation, every month is considered to have 30 days. 

B. ADS-PRI is also available under Term Payment Plans for terms of 24-48 months 
and 4 9-72 months under these conditions: 

1. ADS-PRI rates under any Term Payment Plan will reflect tariff rates in effect 
at the time the service is installed or the apprjcation date, whichever is less. At 
the expiration date of the customer’s payment period option, the customer may 
e k t  to renew the Term Payment Plan at the current rates or subscribe to ADS- ., 
PRI service on a month-tc-month basis. 

2. If a Tcrm Payment Pian customer disconnects any portion OF the ADS-PRT 
Service prior to completion of the service period, the customer shall be 
obiigated to pay a termination Iiabiiiv charge. The charge is calculated by 
multiplying the monthly rate by the remaining months in the Term Payment 
Plan times 50%. 

By: Gladys R. Walkzr, President EfTective: 
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Al9. ADVANCED DIGITAH, SERVICES (ADS) 

A 19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PFU) (Cont’d.) 

A19.1.7 Pa,pent Options and Charges (Cont’d.) 

C. Nonrecurring Charges for ADS-PRJ include a11 usual and applicable Service 
Connection Charges and Nonrecurring Charges as specified in Section A4 of this 
Tariff. These chargzs apply to the activation, move or change of channel 
equivalents within ADS-PRI Service packages, as well as for installation of the 
basic system, and are in addition to charges found herein. 

D. A customer may request a 9O-day Deferred Payment Plan for payment of 
Nonrecurring Charges in conjunction with ADS-PRJ Service. Under the ADS-PRI 
Deferred Payment Pian, a customer makes equal payments over the initiaI three- 
month period that ADS-PRI is in servie, until the baiance due for Nonrecurring 
Charges is paid in full. If a customer disconnects ADS-PRI Service prior to .. 
completion of the 90-day Deferred Payment Plan period, the balance due of the 
Nonrecurring Charges must be paid in full on the final billing statement 

At  the Company’s discretion, all or part of the Nonrecurring Charges associated 
‘with ADS-PRI Service may be reduced or waivecl during promotional campaigns 
a n d o r  as a part of customer negotiations. 

E. 

By: Gladys R. U’aLker, President Efizctive : 
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A19. ABVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - PRRvlARS RATE WT'ERFACE ACCESS SERVICE IPRIJ (Cont'd.) 

A1 9.1.8 Rates and Charges 

RATE ELEMENTS 
MONTE- 

TO-MONTH 
24-48 

MONTHS 
49-72 

MONTHS 

Reauired Features: 

$1200.00 ADS-PRI Facility13 

ADS-PRI B Channel Access' 
B Channel Basic 
B Channel Universal 
B Channel Inward Only 

$280.00 J $260.00 S240.00 

$ 300.00 
$ 300.00 
$ 300.00 

$375.00 J 

$375.00 
$375.00 

$350.00 
$350.00 
$350.00 

$ -20.00 

$ 40.00 

$ 4.00 

$ 4.00 

$ 25.00 

$325.00 
$325.00 
$325.00 

Network Access Register @AR), 
per B C h a ~ e l ' ~ 1 ~  

Optional Features: 

$ 20.00 a/ $ 20.00 $ 15.00 

NFAS Signaling, per ADS-PRI $ 50.00 $ 150.00 $ 35-00 

$ 4.00 

$ 4.00 

$ 75.00 

a Additional Directory Numbers 
First group of 20 numbers 
Each additional group 

of 20 numbers 

$ 4.00 

$ 4.00 

$ 100.00 

$ 15.00 

CalI-by-Call/Dpamic Trunk 
Allocation, per NAR' S'25.00 $ 50.00 

Custom Calling, Advanced 
Caliing and Centrex Features9 

By: Leon Comer, President Effectiv e: 
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A19. ADVAHCED DIGITAL SERVlCES (ADS) 

Al9.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE TPQ (Cont'd.) 

AI 9.1.8 Rates and Charges (Cont'd.) 

U T E  ELEMENTS 
MONTH- 24-48 4 9-72 

TO-MONTH MONTHS MONTHS 

Moves and Chances': 

h i d e  move or change 
requiring redesign of 
transmission facilities 

Change involving centd 
of ice  !n"ansations, record 
orders, and all other types 

- 

- of changes 

%150.00 

$ 75.00 

By: Gladys R. Walker, President Effective: 
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A19. ADVANCED DIGITAL SERVICES ( A D S }  

AI 9.1 A D S  - PRIMARY UTE INTERFACE ACCESS SERVICE PRI) (Cont’d.) 

A19.1.8 Rates and Charges (Cont’d.) 

Notes: 

I .  ADS-PRI Facility, ADS-PRI B Channel Access, and Network Access Register 
(NAR) are only available in combination with each other. 

2. The NARs rate is in lieu of the Local Exchange Access Line rates found in 
Section A 3  of this Tariff and provides access to the same calling scopes 2s the 
corresponding services located in other sections of this Tariff. Rates will be 
charged for each B Channel activated. Rates and charges for Extended Local 
Calling plans as specified in Section A3.5 of this Tariff will apply for each B 

(T 

-+- 

Cham e 1 activated. (N. 
3. Does not include Customer Premises Equipment (DE) required to support ADS- 

PRI Service. 

Does not include Company-concurred End User Common Liile charges set forth 
in BellSouth’s Access Services Tariff (in which Norfheast concws). 

Does not reflect promotional and/or negotiated discounts as described in this 
Section 

”&, 
?K-$ -.L 

N’ 4. 

5. 

6. Additional Nonrecurring charges as described in Section A4 of this Tariff apply. 

7 .  Call-by-CalUDynamic Trurik Allocation is only available in connection with ADS- 
PRI B Channel Universal Access. 

8. 

9. 

These charges apply to moves and changes after -0s-PRT is installed. 

Current rates, charges, and multiple feature discouts for applicable Custom 
Calling, Advanced Custom Calling, and Centrek Features may be found in the 
appropriate sections of this Tariff. For analog lines, the rates and charges for these 
services are normally appiied on,? p_tr-Iine basis. For lines equipped with A D S -  
PRI Service, the rates and charges for these features are applied on a per-B- 
Channel basis (to each B Channel to which th:se features are assigned). 
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FLORIDA 
TELECOMMUNICATIONS, INC. 

ISSUED: July 27,2001 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

ACCESS SERVICES TARIFF Third Revised Page 1 
Cancels Second Revised Page 1 

EFFECTIVE: August 26 ,2001 

E?.  APPLICATION OF TARIFF 
EI.1 General 

A. This Tariff contains regulations, rates and charges applicable to the provision of Carrier Common Line, Camer Access 
Capacity, BellSouth SWA, Dedicated Access, BellSouth Expanded Interconnection Service, and other miscellaneous services, 
hereinafter referred to as service(s), provided by BellSouth Telecommunications, Inc., hereinafter referred to as the Company, 
to end users, as specified in Sections E2., M., E&, and E7. following, and to Interexchange Carriers, Resellers and Alternate 
Operator Service (AOS) providers and, Enhanced Service Providers (as defined in E2.6), Alternative Local Exchange 
Companies (ALECs) (as defined in E2.6) and 500 Service Providers (as defined in E2.6), any other entity authorized to order 
service out of this Tariff, hereinafter referred to as IC(s) or ALECs. These services are appropriate for customer use in the 
provision of interLATA and intraLATA communications. 
The provision of such services by the Company as set forth in this Tariff does not constitute a joint undertaking with the IC for 
the furnishing of any service. 
The regulations, rates, and charges contained herein are in addition to the applicable regulations, rates, and charges specified in  
other tariffs of the Company which are referenced herein. 
The Company code for Florida is 5 19 1. 

B. 

C. 

D. 

El .2 Concurring Carriers 
A. The following Florida Independent Telephone Companies concur in this Tariff: 

1. GTC, Inc (Florala Telephone C ~ m p a n y ) . ' * ~ * ~  
2. GTC, Inc (Gulf Telephone C ~ m p a n y ) ' ~ ~ , ~  
3 .  ITS Telecommunications Systemsz" 
4. Northeast Florida Telephone Company'3q3 
5. Quincy Telephone C ~ m p a n y " ~ . ~  
6. 
7. 
8. Sntart City T e l e c o ~ r t ' ~ ~ ~ ~  

GTC, Inc. P t .  Joseph Telephone Company)"z" 
Frontier Communications of the South, I ~ c . ' , ~ ~ " '  

Note 1: 

Note 2: 
Note 3: 

Note 4: 

With the exception of all references to BellSouth SWA Basic Service Arrangements and Basic 
Service Elements in Sections El.,  E2., E3., EA., ES., E6., E9., E13., E16., and E18. 
With the exceptionof SectionE13 7.3, E13.3.4, E13.3.15, E13.3.16, andE13.3.17. 
With the exception of all references t o  BellSouth Expanded Interconnection Service in 
Sections El . ,  EZ., E5., E6., E7. and E20. 

With the exception of Section E8. 

&L L Y I  . e: =.%, 
Y L ; = P ~ '  - V P C .  + 7 -  . > I  

0 

0 



Townes Servlces C o r p  08 23 56 a m 01-30-2006 2 I42 ) 4  688 0040 
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BELLSOUTH ACCESS SERVICES T A W  First Revised Page 1 
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ISSUED; Febnrsry 14, 1997 EFFECTIVE: Mach 1, 1997 
BY: Joseph P. Lacher, President -FL 

FCOFUDA 

Miami, Florida 

n 

E6. BELLSOUTH SWA SERVICE (-0 

E6.1 General 
13ellSnuth SW'A service, which i s  svailable to ICs for their use in fumishing their services to end users, provides a (TI 
two-point electrical cominunicationa path lrelwecn an IC's Icmina l  location and ai1 end user's premises. It provides'for the 
use of ccmm-" terminating, swikhing nnd  hinking fncilities, and both cummm subscriber plant and unshared subscriber 
plant ( i t . ,  l3elLSn;nrr~li SIVA WATSSenuke) of the Company. ReIISourlr SWA fiervice provides fur the ability to originate 
calls from an end user's premises to an IC'R lerminal loontion, nnd to terminate calls from an ICs terminal location to an 
end user's premisefi in the LATA where i t  IS provided. Specific references to material descrihing the dements or BelEouth 
SI+'A scwicc are provrdcd in E6. l .  I and E6.1.3 following. 
Rstci and chnrgr.6 for R'cllSnutli ,PWA mvicr. d q w i d  on the type of service ordered and whether it is provided in a 
Company end nffice that is equipped 10 provide q u a l  access (BellSouth SIVA FGD and BelISoutlr SWA TS13SA 3, 
described in E6. I .  1 .D. and E6. I ,  I .H.3. rospocrively). Rntes nnd charges for Bcllsnufh SlVA service arc billed to the IC, 
except Tor Currier Cnmmon r,inc and BcllSnutlr SIVA chnrgcs associated with BeUSouth SWA services used in the 
provisioning oI-FX/C)NAl. OT in " n c  cmes NsllSoiilh SWd FGB or BeUSoufb SWA TSBSA I type services which will be 
nnlemd liy a i d  billed Jircctly to the Elid User orlhese scrvices, a6 set forth in E6.8 following. 

than RollSouth SWA service (e.g., on IC's toll meisage service) may alRo be applicable when BeflSoufh SWA service is 
used in conjunction with these olhcr wrvicea. Ikscript.inns of sitch applicability are provided in E6.2.1iA.7, E6.2.1.B.4, 
Efi.2.2.A.5, Efi .2 .3 .A.5,  EG,2.4.h.4, E6.2.R.A.7., E6.2.8.8.6., E6.2.9.A.l.e., E6.2.9.B.I.e., E6.2.9.C.l.d.. and E6.7.10 
f~~ l lowing .  Finally, a credit is applied aKainst line side BellSouth SWA service charges as described in E6.7.1 I following. 

The application of r a m  for BcllSou~h SWA service is described in E6.7 following. Rates and charges for services other (-0 

E6.1.1 BellSnuth SWA Service Arrangements and Manner of Prov i s ion .  (T) 

(-0 BellSouzli SWd service i s  provided In nine aervic,o catcpnries, four scrvicc catcgnrier of standard and optional features 
called RellSoufh SJKA FG3 , BcIlSnutlr SA'A servicc. 1JelLVnuth SWA 8XX' TdI Free Dialing Ten Digit Screening 
Service, RelLFnufh &VIVA 900 service, Rnd two unbundled basic sewing wrtsnjiements. The BellSnutli SWA FG and 
unbundlcd scivicc calogurics cocxisl during n iransition period. Any IC desiring tu convert from BellSouth SWA F(i 
service to the aniiIogOiifi BeIlSnrrfh .'iWA Basic Serving ArrangcmeJct scrvice must submit a request. A request for a 
cliangc to existing S C N I C C  (c.g.. add, rlelelc optional fr.ahirea) will fnlhw lhe numial ordering process for such  service. 
The Company will prrwida written iinlificntirrii iif Ilir. date which BellSnrrrh SWd FGs are being eliminated to all ICs of 
rccord. This iiutificnlion will bc sent at least Rix month6 in advance o r  the end of the transition pcriod. The BelLYnnth 
SVY service cntcgorics arc diffcrentiilrcd by their technical characteristics (e.g., line side vs. mink side connection at the 
Company entry switch), and the niniuicr in which an end user acccsses them in originating calhg (c.g., with or without an 
access code). Following is n hrief ritncriptinn dedi type of service arrsrigernent. 
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E6. BELLSOUTH SWA SERVICE 
E6.1 General (Cont'd) 

EG.l.l BellSouth SWA Service Arrangements and Manner of Provision (Cont'd) 
A. BcllSouth SWA FGA 

BcllSoiitli SWA PGA , which is Rvailnlila lo n l l  ICs and End Users o f  FWONAL Service, provides line side access to 
Company end office nwitches with an as~ociated seven digi! local telephone number for use in originating communications 
from or tcmiinating communications IO an IC'R intrastate scrvice or a Company-provided, end office based. intrastate private 
network awilcliing service. Whcn associatcd with a Company-provided, end offkc based private nctwork switch, end users 
must order IkllSorith SWA FC;A for nff-nctwnrk ~IL:GCSS,' Wlieri BellSoufli SWA FGA service is ordered by an end user for 
use wilh B C.oiiipatiy provided pi ivale netwoik switch, the end mer mu61 specify the IC that provides the intcrLATA links of 
the private network scrvice. A more detiiicd dcscription of BellSouth SWA FGA is provided in Eh.2.1. following. 

BcIISouth SWA P(;R, which i s  avnilahle tn all lcls nntl lnt End UserR ~mvides trunk side access to Company end oRce 
switches with a i i  assucialed uirifonn 950- OXXX or 950-IXXX accesfi code for the IC'fi and/or End User's use in originating 
and terminating communicalions. A more detailed dcscription of BellSouth SWA FCiB is provided in E6,2.2 fallowing. 

BellSouth SWA FGC, which is nvailahlr: nnly to prnvidcrr; of MTS and WATS, provides trunk side access to Company end 
offica switthes for l l ie IC's UIC i n  originating and terminating communications, Thh service is available in all end offices 
which are not equipped for BellSouth SWA FGD End Office Switching. EnRting BcllSouth SWA FGC will be canverted to 
DellSouth SWA FGD whcn i t  becnmes avuilnblc in on end of f i ce .  A marc tietsiled description or  BellSouth SWA FGC is 
providcd in E6.2.3 f'nllowing. 

B. DellSouth SWA FGR 

C. BellSouth SWA FOC 

n. BallSou1li S W A  Poll 
RellSoulli SWA FGD, which is availabic to a11 ICs, providefi trunk side ncccss to Company end ofice switches with M 

associated unirorm IOIXXLY ncccss codc for thc IC's URC in originsting and terminating communications. As an option, 
BellSautli SWA I W )  is also nvailnhle, where. technically kasihle, with 3n asfiociated uniform 950-XXXX access code for the 
custoincs's use in originalirig and lcrminaling lrafic. A more detailed description of BellSouth SWA FGD is provided in E6.2.4 
following. 

( C) 

Nolc 1: Any privatc. qwitclied netwutk provided by the Company pursuant to a contract for a specified 
term and ordered hy the cummer prior to Mny 26, 1988 will be pcmittcd to maintain i ts  
existing on-nctwork accew nrranpcmcnts until lhe expiration of  the cumnt  term of the 
contract. Ti the end iiscr tcrminiites his r;ontnct pnor io its cxpiration date and replaces the 
rnmpany-prowried pnvafe network switch with a switch provided by an IC at i ts  terminal 
loo,ition, the end IISCT may continue the grandfalhercd off-network access arrangement with I& 
new swiicli until the originril cxpiretion date of the terminalcd contract. 
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E. 

F. 

G. 

H. 

BellSoufh SIv .  Scrvice (T) 

500 Access ReZrSnutli SIVA 500 scrvicr. is an nrigitialirig scrvice that is provided via BclKouth SIVA SO0 service Trunk (T) 
Oroupx. ficll9nuth ,FWA $00 service Trunk Groups will be provided in conjunction with BelLFouth SFVA FGC, BelfSoutlr 
StVA FGD, RclISnutli SWA TSEISA 2 or  BeflSouzh SWA TSBSA 3 or in accordance with the technical characteristics of 
BelBourh SWA FOC, RcllSouth SWA FGD, BellSouth SIYA TSBSA 2 or BellSouth SWA TSBSA 3. 
The fiarvice provides the IC idcntification function itnrl delivery of the call to the IC based on the first six digits of the 
dialed number. From tho Cnmpany's SSP cquippcd end office, the IC identification function will be performed via a 
database Ionk-rii i  ill f i le SCP. From nrin-SSP equipped end offices, the IC identification function will be performed by 500 
NXX screening. 
A more detailed deficription of'tlellSnufh EWA SO0 scrvice is set forth i n  EG.2.10 following. 
BclBouth SWA 8,nt Toll Free Uialirrg Tsn Digit Rcrecning Service 
BeflSnuflr SIVA R X X  Tnll Prep Dioiing Tc,n Digit Screcning Service is an originating service that is provided via 
Rnlt'?oiirh SWA R X X  Toll Free Dialing Tsti Digif Screening Service trunk groups. BeIlSnuth .SWA gxx' Toll Free 
Dialing TCM uiglr Screening Servicc trunk p m p s ,  from thc Company's SSP eqiiipped end office or access tandem to the 
IC, will be provided in conjunction with BelfSoutli XWA FGT, nr BellSouth SWd TSBSA 3. The sewice provides an IC 
idcntificelion function and ticlivcry ol'c:~il tn thc IC hicscrl itir llle dialed Len digit number. 
A more detailed tlclsr.I.iption of BelLSnurh SWA RXX ToIf Free Dialing Ten Digit Screening Service is provided in E6.2.6 
following. 
Bc1lSoirt.h SFVA 900 Service 
RcllSoufh SWA PO0 ficrvice i8 nil originating scrvice l l ial  is prrlvided via UellSnrrrh SWd 900 Trunk Groups. BeilSoulli 
SWA 900 Trunk Grriiips will hc providcd in ctriiji.lnclion wilh BellSouth SWA PGC, BcllSnuflr SWA FGD. BeCSorrfIr SlVA 
TSRSd 7. or RrflS'ciriih SWA TSRS.4 3 or in accordance with the technical characteristics o f  IlellSouth SWA FGC, 
BcllSoltrh SIVA POD, DellSouth SWA TSESA 2 or ~ell.Vorclh SWA TSRSA 3. The service provides the IC identification 
function (900NXX ficreoning) bnned on liic firfit six digils of thc dialed 900 call, which determines the IC to which the call 
is to bc routed ljascd nn tilc NXX CliilICiI. 

A "e detailed rlrscripliou of BellSnrrrh SWA 900 service is set forth in 56.2.7 following. 
BelISairih SWd LSBSA 
BelISortth SIVA LSEISA, which is avuilablc to all ICs, provides line side access to Company end office switches with ~n 
associakt1 scvcn d i ~ i t  local lclcphone nrlndwr ror the IC's use in originating and terminnring communications to anothcr 
cnstnmcr'a inti H S I H ~ ~  service cir an IC provided intrastate communicalions capability. The IC must specify h e  
Interexchange Cnrrier to which RellXnuth SWd LSRSA is connectcd or in the alternative, specify the means by which the 
RellSoutli SWA LSUSA access CnmniunicRtiorls are transported to anothtx state. A more detailed description ofBellSorrth 
SW,4 LSBSA ia provtdcd in E6.2.R hllowing. 
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E6. BELLSOUTH SWA SERVICE 

E6.1.1 RellSoulli SWA Scrvire Arrangements and Manner of Provision (Cont'd) 
E6.1 General (Cont'd) 

I. BellSouth SWA TSBSA 
1 ,  BcllSou\li SWA TSBSA I 

BcllSnrith RWA TSRSA I ,  wliiL:li is available to all ICs, provide6 tmnk side access to Company end o f k c  switches with 
R n  associatcd uniform 950-OXXX or 950-IXXX acceRs code for the IC'R iise in originating and terminating 
communicntions 10 an InterexchanEc Carrier's intrastate scrvice or an IC prnviried intrastate comniunications capability. 
The IC must RpeciW the  lntcrcxchnngc Camcr to which the RcllScintIi SWA TSBSA 1 service is connected or. in the 
nltcmntive, spcciv Ihc, mrms hy w1iir.h I l i e  RcllSoulli SWA TSBSA 1 access communications are transported to another 
state. A iiinie detailed descripliriii o r  DcIISouth SWA TSBSA 1 is provided in E6.2.Y.A. 

BcllSouth SWA TSBSA 2, which is nvailablc only to prnvidcrs nf MTS arid WATS, provides trunk side access to  
Compnny end offcc awitchcfi for the l(lk iisc in nrigiiiaiiiig and termiristing communications. This service is availablc in 
all end offices, which me nnf ctliiipped for I3cllSoutli SWA TSBSA 3 end ofilce switching. Existing BellSouth S W A  
TSBSA 2 RCCCRS will hc convened to BellStruth SWA TSBSA 3 when it becomes availahle in an end office. A more 
detailed dcficription of BcllSouth SWA TSUSA 2 IS provided in E6.2.9.B. 

BcllSouth SWA TSBSA 3,  wIiicII is availabk to all TCs,provides trunk side access to Company end office switches with 
an asfiociiltcd i~iiifonri IOlXXXX access code for rhc IC's use in originnting nnd tcrminating communications. As an 
option, RellSonth SWA TSBSA 3 i s  also availablc. whcre technically fcaniblc, with an associated uniform 9SO-.' Icxxx 

. ~ C C C R H  cnrle for tho I C f i  u i e  in originntinE nnd tcminating traffic, This service m y  be presubscribed to by a primnry 
Intercxchan~c Carrier. A niore detailed dcscription of nellSoutli SWA TSBSA 3 is provided in E6.2.9.C. 

2. AcllSoutli SWA TSBSA 2 

3. BellSouth SWA TWSA 3 

J. Manncr ol' Provision 
HcliSoirth SWA Scrvir.c Arrmgcmcnts are furnished iyeithcr quantities of lines or trunks. BellSoiith SWA FffA and 
BcllSnulli SWA LSBSA Access Rre furnished on o pcr-line basis and BellSouth SWA FGR and BellSouth SWATSBSA 1 are 
furnished on a per-trunk basis. fJcllSrmtli S W A  FGC, 13ellSniith SWA FOD. RellSuuili SWA TSBSA 2 and BellSouth SWA 
TSBSA 3 nrc I'urnished n n  R Tnmk hasis as sct rnrlli iii Scclitrn ES.preceding. 
Tninks w e  dil-fcicntialr~d by t y l x  and directionality of traffic cnnied over LI BellSouth SWA scrvice arrangement. 
There arc four nmjor rmffic lypes, These nrc: Originnting, 'kmiinaling, rlircctory Afisistance, hiward Operator Services and 
CCS7 Acccm Arrungcmcrif. ' f h c  originatinp traffic lyiir: mpre.seiils nccess capacity within a LATA for canying traffic from 
thc cnd uscr tn thc I (  :; t he  terminating traffic l ypc  rcliiesents ~cccss capaciry within a LATA for canying traffic from thc IC. to 
the cnd iiser: tlip nirrctory Assistance l r a f i c  type  rcprescntfi accesfi capacity within a LATA for carrying Directory Assistance 
trafic from the IC tn R Directory Assistance location; tmd tlic inward Operator Services tr~ffic type represents access within a 
LATA for currying lnwnrd Opcrator Scrviccs aafIic fmni t,hc IC lo  thc Inward Operator Services location. Tho CCS7Access 
tr@c type rcpre.wnb arces.c f i r  srrvirr.r requiring rase nfrhe Company CCSI netr'uurlr, 



08:26:1 I a.m. Ul -YU-200t i  6 142 

BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: Jonuary 1 E, 2U02 
B Y  Jmcph P. Laclicr, Presidcnt -FL 

Miami, Florida 

E6.1 General (Cont'd) 

OFFICIAL APPROVLD VERqION. RELEASED BY ESTHO 

ACCESS SERVICES TARIFF Fourth Revised Page 5 
Cancels Third Revised Page 5 

EFFECTIVE: February 17,2002 

E6. BELLSOUTH SWA SERVICE 

E6.1.1 RcllSouth SWA Service Arrangements and Manner of Provision (Cont'd) 
J. Manner o f  Provision (Cont'd) 

When an End Uscr(s) orden; BellSouth SWA FOB or BcllSouth SWA TSBSA 1. the End User must at a minimurn specify 
such acccss in terms or originating traffic lype and/nr terminating trafilc type. 
When ordering HcllSniith SWA FCiH, HcllSoiilh SWA PGC:, RallSnuth SWA FGD, or BellSoiith SWA TSBSA, the IC must 
at SI minilnuin spcciry such Hccm iii lermfi of Originating t ~ a f i c  type and/or Terminating ~ T F I ~ ~ C  type. Directory Assistance 
traffic r y p e  i8 as set forth in  Section EQ. q f r h i s  Turtfl, The Inward Operator Services traffic type is used for ordering 
BellSouth Inward Opemror Scrvicefi as get forth in Section E 18. ofthis Tarin 
Racniiso snmo I<k will wish In furl1ir.r s e ~ o ~ ~ l o  tlicir nriginnting AellSnuth SWA FOC!, RellSouth SWA FGD, BellSouth 
SWA TSBSA 2 (ir BcllS~~uiIi SWA 'I'SBSA 3 lrnffic iritn separate trunk groups, Originating tnff ic  type is further categorized 
into Donrestic, 500, 800, 900, find Operator, Domestic traffic type repre~ent~  accefis for carrying only domestic traffic other 
than 500, 800. 900 and Opcmtor traffic: and 500. ROO, YO0 snd Uperntor traffic type rcpresenta access for carrying, 
rcspcctivcly, only UcllSauth SWA 500, HcllSouth SWA EXX 'roll Fmc Dialing Ten Digit Screening ScMce, BellSouth SWA 
900 or OpcrNIw i r a f l i c .  Wlieri uriieiing siicli types uf access, d ie  IC must specify Domestic, 500, 800, 900 01 Operaror rraffic 

When ordoring CCS7 iicce~fi. the customer must order t i e  required number of CCS7 Signaling Connections and CCS7 
Signaling lcrm iiiatiom. 

lype. 

E6.1.2 BellSouth S W A  W A T S  Service 
RcllSnritli SWA WA'l'S Scrvicr: is prnvidad nrily for 1190 with RcllSnutli SWA FGC, RcIlSoutti SWA FGD, BcllSouth SWA 
TSBSA 2 and DellSoulli SWA 'I'SBSA 3 .wiginaling arid terminating. BellSouth SWA WATS Service connects an end user 
premisefi with a WAI'S or WATS-type fiewing ofice. 
"I+." And "0" intmLh'TA usage carried ovcr outward 1,IcllSouth SWA WATS Servicc, having both inha and intcrstatc 
capability (hijurisdictinnal) and provided from the 13cllSoiith TclecnmmiinicHtirins, Inc, Tariff FCC No. 1 or other appropriate 
h c a i  Exoliarigc Camel (i<EC) iiiterslale tacifl', will be cuiiiplctcd ovcr LEc [as ee at LEC intraLATA outward WATS rates 
and subjcct to niles and replations Rpplicable to LEC intraLATA ourward WATS. Subscribers using a bijurisdictioaal access 
line for BellSouth SWA 8XX Toll Free Dinling 'Ien Uigil Screening Scrvice moy choose cithcr thc Company or the 
interexchangc carrier to complctc and bill intraLATA cnlls according to the appropriate rates, mlcr; and regulations. The " I + "  
and "0" inttaLATA usage will be billed to the customer (end user or IC) where the closed end of the bijurisdictional BellSouth 
SWA WA'TS Servicc is rcrminarcd. Ciisromw hilling information musr be provided to the Company at the time the 
hi,jurisdictional WATS Accem Line BellSouth SWA WATS Scrvice is ordercd when the Company is uscd to complctc 
intraLA1'A rails. I ,oral calling, scvcn digil RCOCSS to originating intrastate RcllSouth SWA FGA, BellSouth SWA FOB, 
BellSouth SWA LSUSA arid BellSouth SWA TSBSA 1 service and "700" dialed access is prohibited. 

EG.1.3 Rate Cntepries 
The rate carcgnries which apply to Service: 

- HellSouth SWA Transport (dewxibed in R6.1.3.h. following) 
- Local Swit.ching (dcscribcd in E6.1.3.U. following) 
- UellSoulh SWA Whl'S Servicc (dcscri\icd i i i  66.1.3.C rullowing) 
- Caiiirriori Liiie (tlescrilml iri  Scctiri i i  E3. ( ~ J l h i , ~  Turrfl 
- 800 Databesc (descrilicd in T36.1.3.E. following) 
- HellSouth SWA St10 service. (descrihetl in E6.1.3.I). following) 

m 
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E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont‘d) 
Following are detailed descriptions of ench or the avnilablc scrvice calegorie~, Ench service category is described in terms 
of it8 spccilic physical cliaractcristics and calling pnttcnis, tho transmission specifications with which it is provided, the 
optional fc;ltiircs and RSE’s availalile FLii use wilh it arid tlic standard testing capabilities. 

E6.2.l BelISnuth SWA FCA 
A. Description 

1. RaNSourh SWA TGA is provided in conncction wilh Company electronic and electromechanical end ofilces. At the 
option o r  the IC, HcllSoullt SIVA PCiA is prnvidcd on a single or multiple line group basis and is arraneed for 
originating calling rmly. tcmiinating cnlling ntily, or two-way calling. 
BelfSorrrh S W  FOA provides a line sidc termination at the first point of switching. The line side termination will be 
provided with either ground start wpervisory signaling or loop start supervisory signaling. The  tYpc of signaiing is at 
the option of the IC. 
The Company shall select thc first pninl or switching, within tlic selcctc,d LATA, at which the line side termination is 
tn hc provided itnlms lhe IC requests a difrerent Erst point of switching and Company facilities and measurement 
capabilities arc available to accommodatc fiuch a request. 

switching in the originnting direction. The seven digif local telephone nrimhcr will be associated with the selected 
end off icc Rwitcli and i n  of hie fnnn N X X - X X X X .  

2. 

3.  

4 ,  A seven digit local telephone number assigned by the Company is provided for access to BellSnuth SWA FGA (T) 

IF the IC! rcrliiests a specific seven digit telephone number that is not currently assigned, and the Company can, with 
reaaonahle ef‘fin-t, comply with that requesi, the requofitod number will be assigned to thc IC. 
RclfSorcrh SIC4 FGA switching, when used in the Lc-r”noting dircction is arranged wilh dial tone start-dial sipaling. 
When uscd in  tlic tcnniiiotirig direction neILFoutir ,‘iW‘A FGA switching inny, a t  the uptirm of the IC, be arranged for 
diRl piilse, iir tliiiil tnne tniiltifrar1iicni:y ntltlrcss signaling, subject to availability of equipment at the first point of 
swilcliiiig. Wlrcii BclLS?iufh SWA FGA swilcliing is provided in a hunt group or uniform call distribution 
arrangement, all BcllSoufh SWA FGA switching will he arranged for the  same type of address signaling. 

direction. Aiidrccn signaling in such C R S O S ,  i T  rcqitirrll Iiy Ihc TC. I I I U S ~  be provided by the IC’s customer using inband 
toiir sigiiilliiig (t-cliriiqncs. Such iiibnriil toric address signals will not bc rcFenerated by the Company and will be 
sub,jeci lo h e  ordinary transniission capahilities of‘the BeilSnuth SWA Transport provided. 

5 .  (TI 

6 .  No ntitlress signeliiig is provided by Ihc Company whcn BeNSnutli SlVA PGA switching is used in the originating (T) 

2cflUilfl17 REPRO DATE: 03101197 REPROTIME. 04:20 PM 
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E6. BELLSOUTH SWA SERVICE (7) 

E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) tn 
(T) E6.2.1 BellSouth SWA PGA (Cont'd) 

A. Dratriptioii (Coiit'il) 
7. Bt-flSortrh SW.4 FGA cwilching, when iired in the ierminatinp directinn. mny be  used to ncccss valid NXXs in the 

LATA, local opcrnlnr fiemice (0. and O+), Directory hssistancc (41 1 where availahlc and 555-1212), emergency 
rcpnriing scrvice ( Y  I I where availahlc), exchange telephone repnir (fill where available), time or weather 
announccmcnt wv iccs  or the Comlxmy, cninniuiiity inhrinaticin ficrvices or  a n  information service provider, and 
o h  IC's Tcrvicm (by dialiiig the apprtrpriate digits). Charge8 for RollSouth SWA FGA terminating calls rcquinng 
operator afiiiimiicc on callfi lo 6 I I or 91 I will cinly ~ p p l y  whcre sufficient call dctails are available. Additional 
noli-awes8 chnrgcs will nlsa bc billed on a scparalc accnunt for ( I )  an opcratnr surcharge, as set forth in the local 
cxchange tariffq, Tor lncsl npcratnr assiqtanc:e (0- and 0+) calls; (2) calls to certain community information services, 
fur wliich rates nrc dpl'iictlbic under Company General Subscriber Service uriffs; and 13) calls from aBellSoullr SWA 
FGA line to another IC'R fiervice in accordnncc with  that IC's applicable servicc rates when the Company perfnmis fhe 
billing fiinction for lhnt IC. Piir IlclfS'nufh SJI'A TGA calls tn I h x l n r y  Arsist;incr. (411 where available and 
555- 12 12), Swrtchcd Access Ilell,Fnrcf/i .VWA scrvicc terminating usage rates will not apply. Instead, BellSourh SWd 
I T A  rails to this wrvice are subject lo the BclKvuth Dircctory Assistance Access service rates RS set forth in E9.5 

When a BollSouth SWA FGA switching arrnngemenl for an individual IC (a single iine or entire hunt group) is 
dircontinucd at an cnd olfice, an intcrccpt announcement is providcd. This arrangement provides, for a limited period 
oftimr., R i i  mnnirncemcnt that the ~crvicr: associated with the number dialed has been disconnected. 

(77 

following. (T) 
8, 

R. Optional Features 
1. Comnion Switchiiig Optional Features 

a. IIunt Group Arrangement 
b Uniforni Call Disti ibuiinn Arraiig-aiient 
c. Nonhunting Number for use with Hunt Group Arrangement or Uniform Call Distribution Arrangement 
d. (:all Denial 
e. Service Code Denial 
f. Enhnnccd Call Deniol 
g. Call Srrrrriirig 
~rtlls'outlr JWA Transport Termination Optional Feutures 

R Two-way opcrniion with din1 pulac aildress signding and loop start sripcrvisory signaling 
b Two-way ul?rra(ioii wiih dial pulse address signaling and grnurid surt Rupervisory signaling 
c. Two-way operatian with dun1 m i e  multifrequcncy addrcas signaling and loop start supervisory signaling 
d. Two-way opcratioii wit11 dua l  toile iriullifroqucncy atlrlrcss signaling and ground stan supervisory signaling 
e, Terminating operalion with dial pulsc address signaling and loop st:irt supervisory signaling 
f. 'I'erminating operation with dial piilsc atittress sigrraling wd ground start supervisory signaling 

(r) 
2. 
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Miami, Florida 

E6. BELLSOUTH SWA SERVICE 
E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) 
E6.2.1 BellSouth SWA FGA (Cont'd) 
R. Dptionnl Frahnes (Cnnt'd) 

2. BcNSnrtth SIVA Transport Termination Optional Features (Cont'd) 
Terminciting opcralrioii with dual Lone mullifrequency address signaling and loop s t ~ r i  supervisory signaling 

h. 'Terminaling npcrotion with dud tone miiitifrcqiiency address signaling and graiind start supervisory signaling 
I .  Originating operation with loop start supervisory s i jpd ing  
J .  Onginnting opcrntion with ground fitafl supervisory signaling 
BellSouth SR'A '~rniispiiil Optioiinl Feaiuies 
a. Supervisory Signaling (as set forth in E6.1.3 preceding) 
b. 1C Specified Entry Switch Kcceivo I.ovcl 
Certain other features which m a y  be available in connection with RellSouth SWd FGd are provided under the 
Company's Gcncral Suhscribcr Scrvice Tariffs. Oxiimples are: 
a Custom Calling Features 
b. 

3,  

4. 

Extenviniis in thc wine local excliaiqo a s  Iiic~iinl tone office 
C. Tranwnidon 8pcc1 licationr; 

RcllSuuilr SlVA FGA is provided with eitlier Type I3 or Type C Trnnsmission Specifications. The specifications for the 
associated parameterr; iire piaranleetl io the lirst pnint of swltchlng. Type C 'rrancmiwion Specifications are provided with 
Interrace ciioup 1 si i t l  Type H arc piuviiied will1 Iiiterrdcc Ortiups 2, 6 andlor 9. Type DB Data Transmission Parameters 
are provided with BellSnzrfh ,FWd POA to  the firfit point of switching. 

BcUSnutlr SIVA I T A  is providcd, in thc tcnninaling tlircctton where equipment IS available, with seven digit acccss to 
hnlnnce, ( 1  On typc) t r s t  linr a n d  milliwatl (IO? type) tcsf line. In  addifion t n  t h r  tests described in E6.1.G preceding which 
are included with tlic iri~tallatioii or scrvice, Atlililion:il Cooperative Acceptance Testing and NonScheduled Tesung are 
avaiiahlc Tor BellSoufh SIVA FGA BE set "ti in  Section E13. following. 

D. Testing Capshiliticfi 

Eh.2.2 ReIISnrith SWA l W R  
A. Description 

1. I~rllSriutIl SFI'A FGTI, when dimrtly roiitod to an end officc is providrd at apprupziatcly equtpped Company electronic 
end r i f f ice qwitefiec Wlieii provided via Company designated electronic access tandem switches, BellSoutlr SWA 
FGB switchinK is provided at Company electrnnic and eiectromechanical end office switches. 
BellSouflc SWA FGB is providcd a3 tnink side switching through the use of end office or O C C ~ S S  tandem switch trunk 
equipment. Thc switch inink cquipmciit I $  providcrl wlth wink starf start-piking signals and anwcr and discoiiilect 
supervisoiy sigiialiiip, 

2, 

2cf106029 REPRO i )ATE,  0 3 / 0 S / ' i i  REPRO TIME: 04.20 PM 
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ACCESS SEKVICES TARIFF Second Kcvised Page 1 
Cancels First Revised Page 1 

EFFECTIVE: Decembcr 16, 1998 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.1 General 
E5.1.1 Scope 

A. This seclirrti sets rrrrlh the regulations and order related charges for Accefis Orders for BellSouth SWA and Dedicated Access 
Servicex. IIicw cliarjias are in addition to nther applicoble charges as set forth in othcr reclionfi ofthis Tariff. 

B. ’: An Access Order is an ordcr lo provide thc IC with LlcllSoufh SWA servicc, Expnndcd Interconnection Service (EIS), an End 
User with BellSnuth SWA Kill scrvicc, Rn End 1 J m  with Dedicated Acce.ss Service and Fast Packet Access Services or, to 
Ixovidc cliaiiges Lo existiiig Access services, 
The End User is ultimaiely responsible for the placing of and payment fur nll Dedicated Access orders and Dedicated Access . 
charges M set fonh in Sections E7. and E13. following with the following cxccption. Payment For Dedicated Acccss Scivice 
nonrecurring charges rcquircd ns a rcrnrlt of an IC: generated activity ifi the responsihility of the IC. IC generated activity Is 
defined as the rclocntion ninn IC POP. 
The End Use,r i s  responsible for the placing of and payment for RellSourh SWA FGB and BellSouth SWA TSBSA 1 orders 
and chargel; as set forth in Sections E3. and Ed. precoding and Section E6. following. 
Any entity intending to r c t d  private line scrvices must be ccrtificatcd hy the Florida Public Service Conrmirsion as an 
Altemative Acccss Vcndor (AAV) for intraexchange scrvices, nnd as an AAV nr Interexchange Carrier (IC) for interexchange 
scrviccs. Tlioso entities ccrtificaled as ai AAV or IC may resell private line services only by purchasing the like service from 
Scction E7., Dedicated Access Services, of the Company’s inmastate ACCOES Service Tariff. Any entity ccrtificated as an M V  
or IC may purchafie and rescll 3 Loco1 Exchange Company’s (LEC’s) private iinc service only between affiliated entities. 
Alternative Access Vcrrdors ( M V a )  can rcfiell a L~cdic~tcd hrxcss Service which is part of a dedicated interexchange private 
line heiweon afiliatcs, nnd a ticdimtor1 accesk scr-vir.r: t i l  an ICs switched nctwork without affiliate restriction. In addirion, an 
IC can resell an intercxchange private line service under its cxisting IC certificate with no affiliate restriction, provided thc 
L!?C providcs the local channcl (LC) nn each erid o f  the private line service. llowever, if an IC utilizes an AAV to provide the 
LCs, the nffilinte restrictions will apply. 

An IC or End Ilscr may order my iiiimhcr nf  services nf the snme type plnd hetween the same locations on a single Access 
Ordcr. All tictails f ix  sciviws Lri R [iwliwliir ordrr rnusl lie identical cxcepl for multipoint 8ervice. 
Thc IC 01 Elid IJser sliall pruvidc al l  infix”tion nccessnry fiir BetlSoufh to provide and bill for the requested service. In 
addition to thc ordcr infoniinlion roquired in  E5.2 following, the IC or End User must also provide: 
- Customer nnme and prcmiscs addrcw(es). 
- Billing nilmc nnrl adrircss (w1ir.n riifkrcnt from cunlrrrtier i i a i i i c  and addrcse). 
- Cuslurricr conlacl fitl:iic(s) arid telepliunc iumhcr(s) for the foliowing provisioriing activities: order negotiation, order 

A ciistomer that orders 8erviCes Iron1 this ‘i’flriff as an Enhanced Service Providcr (ESP), r i m t  provide a signed statement that 
it mcets the ESP dcfinition ns provirlcri in R?..6. 
RcliSnufh SWA service orders for BellSouth SWA FOA and BellSouth SWA LSUSA shall be in lines. 

C. 

D. 

E. 

F. 

E5.1.2 Ordering Coirditiorts 
A. 

B, 

confirmation, intcractive dewgn, iiisr,allsr.iori and billing, 
C. 

n. 
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FLORIDA 

Minmi, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.1 General (Cont'd) 
E5.1.2 Ordering Condit.ions (Cont'd) 

. E. 

F. 

G. 

FlcllSoiith S W A  Snrvice irrtiars h BcllSouth S W A  FOB, BellSouth SWA FGD and BellSouth SWA TSBSA 1 and 3 shall be 
in minks. 
Dodicatcd Accesfi Lino service nirist be ordcrcd i n  lincs Tor usc with a RcllSoitlh SWA FGC, BellSouth SWA FGD and 
BellSouth SWA TSBSA 2 and 3 service which ifi in servic,e nr nn nrder. 

information to allow for the proccfisina of the Access Order by thrcc o'clnck p.m. Eastern Sfundord Tinir (ES7)' is tlie 
A~~plicntion Dole. BellSorith will release an optional initial Pcnding Order Confirmation, which will iircludo the BellSouth 
order numhcr and circuit identification. AI thc ciistnnicrk reqitcst, when RellSoutli faciIity availability is verified, either 8 Firm 
Order Cii i i f imtnl i irr i ,  w1iii:li will iirc.ludc crilical date inromation, or a Design and Ordering Confirmation. which will include 
tlcsign BS well as criiical date information, will he releaned. Criticnl date information will include thc Service Date. The Service 
Dare is  tho date service is to he made wnilnble to thc cufitomcr and billing will commcnae, 

h Pending Urder C:~iniimation i s  nvnilahlr. for cirders for RdlSnuth-provided switched access dedicated t~ansport services, 
where nrdcisd scparaiely iiurii cillinr swiiclicd access services, and for BellSouth-provided special access services, A Design 
and Ordering Cnafinnation is not svnilahle for orders submitted hy end users. A I'ending Ordcr Confirmation and a Design and 
Ordering Cotifirmutiori nre not avnilnblc on ordcrs for services provided jointly with anntlicr exchange telephone company. 
Thc timc requircd to provision lhr. scrvicr. (ix! , tlic intctvnl between the Applicatiorl Date and the Service Date) Is known as the 
service ititeival. Sucli iiitervalr will Iic established in accordance with published service date interval guidelines which are 
available to ICs and End Uwrs upon requefit, whctl\er the IC's service is suhject to standard or negotiated intervals. The IC or 
End User may rcqticst R scrvicc date rither then lhat cstahlishcd pursiiant tn the scrvir.e date interval guidelines, and the 
Company, whcrc possiblc, will eslalrlisli tlic scrvicc date iii accitrdance will1 suclr request, suhject, however, to other applicable 
prirvisiotis uffliis TilriIT. 
The following chargca will apply for the installation, move or remangement of BellSouth SWA or Special Acccss (a.k.a. 
RellSorlth SPA) service orders with an agreed upon service dntc intcrval o f  four hirsincss days n~ less followhg the Application 
h t c  of tiic ordcr. Thcae chargcs arc in addition to nther applicnhlc BellSouth SWA or Special Access ( a k a .  BellSouth SPA) 
nnnrecttrring charger for imtalliir ions, rriovcq or rearrangccmenrs of service. These charges will nor apply co services provided 
on a Special Services Arrangenrenl or on an Individual Case Basis, or in thc cvcnt the agreed upon Service Date, as set forth 
preceding, ig no1 mct, or at the rcquest of the cufitomcr to convcrt fiom a lewcr to higher order of service as provided for in 
B2.4.YA in this l'aritl'. 
1. Per Sr.r.vir.c 0rtir.r 

The d ~ y  iipnn which the cirstonier has provided to AellSouth B firm commitmcnt for the service and complete and accurate (C) 

H. 

' 

L 

Nonrecurring 
Charge usoc 

(3) Special Acccss (a.lc.n, ReIlSouth SPA) 536S.VV SOCSI' 
(i1) nciisl~wii sw A . ion.nii socsw 

J. An IC or End User who iniriaccs a converdon (rollover) nf o BellSouth S W A  DSI to n BcllSouth SWA DS3 High Capaciiy 
scrvicc is  also responsiblc for suhmilting Network Channel liiterfacc (NCl) (:title, Ilprlnte reqiicsts, either mechanically or 
manually, im all sub-IX1 levcl circuils that ride tlie chaiiiiclizcd BellSouth SWA DSI I3igh Capacity s e n i c e  being rolled over. 
Thc Crriqiaiiy i l i ic l  11ie IC ur Eiid Liscr will wtIk  ciiopcralively tn establish the number of circuits which may be submittcd 
monthly for pirrposcs of mcclranicd NCI C,nk updales associntcd with rollovers of UcllSouth SWA FG DSI High Capacity 
service to BellSoiith SWA DS.7 High CflpaciT)) acrvicc. 
An IC who cnnverts from ;in oxisting fkntiirc gririilr rorvice tu 811 cquivalciii unbundled service (Le,, 'BellSouth SWA FGA to 
RellSouth S W A  1-S13SA, RellSorrth SWA PG13 tn RellSou!h SWA TSBSA 1 ,  HcllSouth SWA FGC to BellSouth SWA 
TSBSA 2, antl RellSourli SWA IWU to RcllSnritli SWA I'SHSA 3)  shall dri so nn no lnwer than an end ofice level. The 
Company nnd thc IC will work coopcrotivcly to anr.nmplish thesc cnnvcrsiriirs. 

IC 

E5.1.3 Provision of Other Services 
A. Tnsling Scrvice, Ariditinn:\l Labor and  Special Fac es Routing shall be ordered with an Accesfi Order as set forth in B.  

following. The raics a n t l  charAcs lor ihesc services. as SCI Ibnh in other scctions of this TariffQ will apply in addition to the 
ordering charges set fnrtli iii this scclitrn rind tilc rntcs and charges for thc Acr.css Scrvicc with which they are associated. 

Nn(c 1: Access Ordcrs received after three o'clock p.m. EST will be processed the next business day, 
which will be ihc Application Date. 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES (T) 

E5.1 General (Cont'd) 
E5.1.3 ProviRion nf Other Services (Cont 'd) 
8. With ;lis agrceincnt uf the Company, the itemfi ligied in A. preceding may subsequently be added to the order at any timc, 

up to and inoluiling the service date for the Accefis Service. When added wbsequcntly, charges for a design change its set 
forth in E5.2.3 following will apply when an engincoring rcview is reqaired. 
Additional Engineering is no1 an ordering nplmn, hiit will he npplied to an Access Order when the Company determines 
that Addilional Enginccriiig is  iicccssory to accoinniodatc ari IC or End Uscr request. Additional Engineering will only be 
required a$ set forth in El 3.1 followinR. When it is required, the IC or End User will be so notified and will be firmished 
with a written statement Retting forth the justification for the Additional Engineering as well as an estimate of the charges. 
If tho IC or End Uscr ogrces to the Additional Engineering, a firm order will be estahlislicd. If  the IC or End User does not 
want the service or far RS d e r  l i m p  notified that Additional Engineering of Company fac es is required, the order 
will be witlidrawii a n d  nir charges will apply. Oncc a fim order has been established, the total charge to the IC or End User 
for the Additional Engineering may not exceed the efitimaleil amount by more than 10 percent. 
The regulations, rates and chnrges lor Atlditionnl Eiigiiicering arc as set forth 1x1 E1i. l  following and arc in additiun to the 
rrrgulpltinns, ratm nnd rhnrgrs specified in this scction. 

The rrgulations, ~ W ~ C P  arid cliaryas Tor Special Construction we set forth in Section E14. following and are in addition to 
the regulations, rates and charpefi specified in this l'nrirf. 

C. 

D. 

E5.1.4 Special Constructinn 
h 

E52 Access Order 
ES.2.1 Prnvisinii of Srrvira 

A. Genernl 
An Access Urdcr I S  used by thc Company to provide to tin IC oi End Usel Access Service as ~allows: 
1. 
2. 
3. 
4, 

When placiiig ail order Tor Access Scivice, tlie IC, Eiid User or End User'fi authorized agent shall provide, at a minimum. 
t Ir e following I nrorina Lion: 
1. 

a. Number of hncs 
b. 
c. Directionnhty o f  the service 

l k / l $ l J U l h  SWA soivices lis sct rrrrtli in Scclirin E6. rollvwing, 
Dedicated Access Services as set forth in Section E7. fullowing, and 
Expaiided Interconnectioii Service (BIS] Cross-Connect Elements as set forth in Sechon E20. following. 
OLher Scrviccs as set forth in E5.1.3 preccding. 

B. InFomntinri Kcqiiired 

For DellSorrth SWA FGA or h'erfSoufh SWA LSBSA service, the IC shall specify: Q 

First poiiif of switching ( i . q  tire dial torte off ice) 
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E5. ORDERINO OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
B5.2.1 Provifiion of Service Kont'd) 
R. h f D Y T l l R h ~ J l l  Reqiiird (ct iii1 'd) 

I .  Fur RellSouth SWA FOA Or RellSoillli SWA LSBSA service, !he IC shall specify: (Cont'd) 
d. 
e. 

f. 

g. 

11. 
i. 

j .  
For DcllSouth SWA FGD or DellSouth SWA TSBSA 1 sentice, the IC shall specify: 
a. 
b. 
c. 

BellSiiurh S W A  Tranfiport Optione, if any 
1,nciil Switching Opttnns,  if ~ i y  
Whcthcr the on-hook supervisory mansling IS to be provided by the IC's equipment or if It ~ f i  to be forwarded by the 
IC's cquipmcnf when the celled party anfiwerfi 
If the m v r e  is tn he pmvided with an cxtcnsion tn a ilifftreiit exchange, (the IC's premises at which the extension is 
to bc termirielcd) 
I'ercen( Interfitnlc Umgc ( I T J )  os specified in E2.3.14 ofthis T a r w  
Prciviclr: ('oiitirrtiiig FH( ilily A a s i g m " l  (CFA), irnssociatcd with a hip11 capacity facility 
For Swirchcd Locnl Chnnnel nnd Switched Dedicated Interoffice Channel, the capacity 

The nurribei of II unks 
For trunks I O  an cnd office. the end office 
For tmnks In an Accem Tanr1e.m 
( I )  The Acccsfi 'Tandcm Switch 

(2) 

BellSouth SWA 'I'ranfiporl Options, if any 
T.ocal Switching Options (inchding RSEs), if any 
For rcrmiiinting only nccefis, whcthcr llre tiW1k6 are to b o  arranged in trunk group arrangements or providcd as srnglc 
trunks 
The t i a f f i r  Iy lw using (lie caleyories specified in B6.1.I of this Turlfffollowing to enable efficient provisioning and 
hilling functions. 
Vcrccnt Intcrstiitc Usnpc (1'1U) ns specified 111 E2.3.14 offhis TariJJ 

Provide Coniiectiitg Facility hssiyririinnt (CFA), i r  associated wth a high capacity facility 
For RcflSmilfi SN'A Locnl Chnnnel and Switclied I)etlicstcd Interofice Channel. the capacity 

2. 

A n  Estimate nf the amount of mffic it will gcncmtc to anrlior fioni each end office subtcnding the access 
tanilrm (to asstst thr Campmy in its own erfntts to project fwlhcr facility requirements.) 

d. 
E. 

f. 

g. 

h. 
i. 
J. 

k (DX1,ICTEl~) 

m 

0 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont’d) 
E5.2.1 Provision of Service (Cnnt’d) 
R. Iiifonnalinn Required (Cnnf’d) 

3. For BellSouth SWA FOC, BellSouth SWA POD, BellSouth SWA TSBSA 2 or 3 service, the IC shall specify: 
a. The numbcr of BellSouth SWA PGD or BellSouth SWA TSBSA 3 mnks 

( I )  lor trunks ordcrcd to an end nffice, the end office 
(2) for trunks ordercd to an Access Tandem, the Access Tandem Switch 
(3) for trunlts with coin sent-paid capability ordcrcd to a TOPS tandcm, the TOPS Tandem Switch 
(4) nil C S L I I T I ~ ~ C .  trf tlic niiiriuiit rrf tlaTRc 11 will gciiaatc to nnrYw ~ T O V I  each end office subtending the access andior 

TOPS tandcm ( to  assist the Company in its own efforts to project fiinher facility requirements). 
b. BcllSoulh SWA Transport Options, if any 
c. lmcal Swilchiiig Optioiis (including RSEs), irnrly 
d. The traffic type using the cateEnries specified in 86.1.1 of this lariff, to enable efficient provisions and bilbnp 

Functions. 
e. Pmvide Coiinecting FHcility Assignmcrlt (CFA), if associated with a hiah capacity facility 
f, For ~cllSouLh SWA Local Channcl and Switched tjedicated Interoffice Channel, the capacity 

The coin caplilt: cnd offices and TOPS tandem switrhes are identified 111 the Wire Center Section of the NECA No. 
4 Tariif, 

For HellSouth SWA FCilI and HellYoritli SWA ‘TSUSA 3 with BellSouth SWA rCSAC: in addition to the information 
listed in 3 prcccding, the IC slitlll provide. a rcfcicncc Io existiiig Sigliiilillg connections or reference to a related 
RellSouth SWA (’C’SAC Signaliiig conricction order; BellSouth S W A  CCSAC Local Switching options, if nny; for 
BellSouth CC.Y7 Sipo l inp  Corirrsc/inris, STP point codes and locotion identifier codes, circuit identification codes and 
switclr typo; and, h r  UcllSoutli CCLY7 Signtlling Conncctions, spccificntion of the levcl of diversity in its network, as 
dcfincd in the HcllSniith Giiirlclinm to Tcolinicr~l Pulilicatinn TR-TSV-000905. 
Servicc Installation Guarantees, os set forth in E2.4.10 of  this TanTf, are not applicable for the installations of CCSAC 
signaling. 
For BellSouth SWA FGD and BellSouth SWA TSBSA 3 wth 64 Clear Channel Capahility (CCC). in addition to  the 
infomation listed in 3. and 4. prcccding. the IC shall rpccify 64 CCC Imcal Switching OptionsI if any. 
Whcn ordering Opcrator Transfer Scrvicc, the IC sliall specify the numbcr trf ncw or additional BellSouth SWA FGC, 
BcllSouth S W A  POD, BellSouth SWA TSRSA 2 nnd 3 ‘Trunks desired, if any, to carry originating traffic from the 
Opentor Sorvices Sysicm locelion Lo rlic IC locntion in each LATA servcd hy the Operator Services System whcrc the 
IC requcsts Opcrntor Trnnsfcr Scrvicc. 
For ~cllSoutIi Iiiward Operator Serviccs (10s) A 
a. Poi trunkfi IO 811 10s location 

( I )  The ICfS location 

4. (c) 

5 .  

6 Saivice, the IC shall spccify: 

N 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 

E5.2.1 Prnvininn nf  Service (Cnnt'ri) 
B. 

C. 

D. 

E. 

Infomation Requirod (Conl'd) 
6. For Inward BellSoutli Opcrator Scrviccs (10s) Acccss Servicc, the IC shall specify: (Cont'd) 

a. For tnmkn to nn 10s loration (Cnnt'rl) 

(2) Thc number oftrunks required to carry thc IC's 10s traffic to the IOS location specified m (1) preceding. 
Traffic Engincoring Rcsponsibililics 
I .  
2. 

3 .  

4. 

5 .  

6. 

I. 

The IC is respnnsihic in assure illat d h i s i i t  mccss fac 
When nrJc1iiig BellSoutli SWA service, the trunks may be determined by the IC in the following manner. For each day 
the IC shall dcrerminc thc highest number of trunks in uke for a single hour. The IC shall, for thc same hour period (Le., 
busy hour). pick the t,wenty conRecutiva husinoss doys in a calendar year which add up tn the largest numba of trunks in 
use. 'Thc IC dial1 thcn dcferminc the avcrage hnsy hour trunks by dividing the largest numbcr of trunks in use figure, for 
thc sonic hour pcrind, fcir tlic iwaiity cmisccutive busincss day period by 20. This computation shall be performed for 
each end ciffrcc and/or acceu raiidem the IC wishce ti) serve. 
If data tn develop a twenty-consccutivc day pcriod ifi not nvailable, tho IC may UBC a twcnty day period that contains as 
many consecutive days an is avoiinhle. 
Whcn an IC dcsirm IkllSoi~tl~ SWA smice tn an end n f i c r .  that is a ramotc switching office, the IC must order t o  the 
Iinst dike  whir-+ cuutruls tlic reiiiok nwitciiing ernice since all traffic tn andor from a remote switching office must be 
routcd through thc hnst nffice, 

(PlU) 01 0 perccnl. '['lie jurisdiction will he tlctcmincri RR set forth in E2.3.14.A.9 nfthb Tariff. 

0 percent. 'I'heliirisiiictirin will hc deremiined as ser fonh in E2.3.14.A.9 o/riiis Turilf; 

provided by the IC to thc Compaiiy in accnrdaiicc with lhc provisions in R2.3 of fh i s  Tarif/: 

es have bccn ordered to  handle its nafiic, 

Wlien ordcring Dedicntetl Access Services frnm this Tariff. the IC or E113 IJser must provide a Pcrccnt Interstate Usagc 

Wlicn nrde,ring I)crlicnteil Acvr.ss I .inc Rsrvire from this 'I'ariK, the I C  must provide 8 Percent Interstate Usage (PIU) of 

For all access services ordered hy an IC. proor of certification by thc Florida I1ubfic Service Conmission must be 

0 

m 

03 

Detemiinatioii of  CCS7 Signaling Comicctious and Ttnninotioiis 
Tlic custuliiur sliall wcwk ci,upcTrdivcIy with the Coiripatny 113 determine the number of CCS7 Signaling Connections and CCS7 

(N) 

W) 
S i p d i n g  Tcrminations required to handle i t 6  signaling traffic. 
BollSouth SWA SO0 Service 
For BcllSouth S W A  SO0 SCIVICC, as dcscribcd in E6.2 fOIIowiiip, the IC shall order in the same manner which 16 set forth 
prarrrliiig Ttlr n~i l rn i ly  AellSo~illi SWA FOP, LkllSouch SWA FGD, BellSouth SWA TSBSA 2 and 3 except that ICs niust 
order BcllSoutli SWA N i C ,  HellSouth SWA FGD, UellSouth SWA TSBSA 2 or 3 to all end offices within the IC designated 
LATA(s). either through the trrndcm or by direcl connections to thc cnd ofice. 

set forth in E2.3.14 ofthir Toriff. 
The IC 18 also rcsponvhlc for rcpnrling to the (lompany the percent intcrslate usage (PIU) for BellSouth SWA 500 service a 6  m 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 

E5.2.L Provifiion of Service (Cont'd) 
F. RcllSoulh SWA RXX Toll Prcc Dialing Tcn Digit Screoning Service 

order in the 6ariie niaiiner which is set forth prcceding for orderinl: BellSouth SWA FGD or BellSouth SWA TSBSA 3 cxcept 
that thc IC must order RcllSouth SWA FOD or BcllSouth SWA 'I'SBSA 3 to all access tandems or direct connections to all 
aid offices dcsignatcd by thc Company as Scrvicc Switching Points for BclISnutl1 SWA 8XX Toll Free Dialing Ten Digit 
Scmeniiig Service w i l l t i r i  ~lir I ATA. Direct liiitik rriutca callriot h e  provitletl unless the end office is equipped to provide the IC 
identification function. All traftic oripjnarinfi from end offtcefi no! equipped to provide the IC identification function require 
routing viri the serving OCCOGS tandem nt which the function ifi available. Service must be ordered accordingly. 

Dialing Ten nipit Scrccning Servicr. RS nct fnrtli in E 2 3  14 o1thi.v Turifl 
BellSouth BXX Ttrll Free Dialiug Number Adminisrmtion Scrvice 

IC must, at a mininium, provide the follownp information 10 the Company: 
- Area nf scrvicc] 
- Naine(s) or inlnLATh atid iiilerLhTh camer(s), as applicable 
- Access Camer Name Abbreviation (ACNA) Code or the interLATA and intraLATA camet, as applicable 
- Activation date 

Fni Re?llSoulIi SWA 8X.X  Toll Free. Dialitig ?'et1 Digil Suiceiiing Service as dcscribed in E6.2.5 of rhi8 TQI'lfl the IC shall 0 

The IC is a lm rcspondilo for reporting tn thc Cnmpany Ihc pcrcnnt interstate usage (PILJ) for BellSouth SWA 8XX Toll Free 

When nrderiny! BellSouth RXX To11 Free Dialing Number Administration service os described in E13.3.12 ofthis TudZ the 

m 

G. 
0 

When the POTS numher is to hc delivercd to an IC. tlrc IC must providc the full IO-digit POTS number to bc associated with 
the 800 numher ant1 must intiicafr. to whnm the POTS nomher is to bc delivered. In addition, the IC must also provide the 
POTS numhcrs associated with lhc intraL4TA portion of  BellSouth SWA 8% Toll Free Dialing Ten Digit Screening Service 
for subscribors who will use the Company for innaLATA BellSouth SWA 8 X X  Toll Free Dialing Ten Digit Screening 
Service. 
For thc tmnslioti o f  any inlm1,ATA X O O  call hy tha Company, the IC must prrrvide the end user billing information necessary 
for the Company tu bill llie apprqwiatc intra.LATA rafcs. 

forth in E13.3.12 ofthis Toriff. these must also he specified on the order for service. 

Fnr Re.llSoiih l3irr.cloty Assialniice srrvicc, llio IC shall sliccify the number of trunk? frcm the IC premises to the Directory 
Assistance location. Uiilesfi dircct routing is specified hv the IC, BellSouth Directory hssifitance service will be provided with 
BcllSoulh S W A  1 7 0 U .  UellSoulh SWA K'K:, BcllSouth SWA F(iD or l3ellSotith S W R  TSRSA service. The IC shall dso 
spccify which UcliSoulh SWA 1:L;13, 13cllSoi1fI1 SWA PGC, LicllSnuth SWA FGD or BellSouth SWA TSBSA service tnmk 
group is 10 he associated will1 the HcllSoutll Directory Assistance scrvice. 

The standard nroa of service ifi the entire state, Other levels of area of scrvioc may be provided 
with ttic Custornizcd Arco of Servicc featuro. 

If the IC dcsircs any of thc option8 availsblc with BellSouth XXX Toll Free Dialing Number Administration Service as sct m 

H. RellSoirth IXrcctmy Assifitancc Scrvicc 

Note 1 : 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 

E5.f.l Provision of Service (Cnnt'd) 
1. For all Dedicated Access Scrvices, the End User or End User's authorized agent must specify the IC terminal location and end 

user premises or Hubs involved, the channel type (e.E., Voine Grade, High Copacity. etc.) the channel interfacc, technicaI 
specification package and options desired. For multipoint services, the channel interface at each end mer premises may be 
different but all such intcrfaces shall he compatiblc. 
For BellSouth SWA Transport Services, the IC rriust specify the Facility Hubs involved, if applicable, the channel type (e.g. 
Switched Voice Gndc,  Switched DS I ,  etc.), the channel inrerface and any options desired. 
Where the Dedicated /\CCCSS or WATS A\cccfi~ Line (n.1c.n. BellSouth SPA WATS Line) service is exempt from the Dcdicated 
Acccss Surchargc 8a sct forth in Section E7. q/Nib TnruA thc IC shall fiimish with the order tlie cerrification as set forth in 
that sectiori. 
For WATS Access Line (a.k.a. BellStiutIi SPA WATS Line) Rervice, the IC must also specify the type of calling (i.e., 
Originnting Only. Tmninnting Only. or  Two-Wny') for which llic sewice is to bc providcd. Additionally. whcn ncceskary 
screening functiiins are not provitled at tho wire ccnkr, which fierves the IC's originating or terminating premises, the 
Coinpaiiy will pirrvidc h e  service ( I I  Lhc irearest wire ceirtcr where the capability exists. in these circumsrances, the IC will be 
so notiiicd and thc trrdcr will hc changed to designate rhe appropriate premises. No  charga will  apply for the change, 
To cnnble an IC to receive flnt rnie Lrcntmcnl on n WATS Access Line (a.Ic,ri, tlellSoutti SPA WATS Line) used to provide 
terminating acmicc (i.c,, BcllSiiulh S W A  HXX 'roll Prcc I)ialrng Ten Digit Scmoning service), thc IC must specify, by 
jririndictioii, IIIC tclqilioiic nnrniier wlridi is riscil t o  iiiulc flit: c i r l l .  
For BcllSriutli SWA 000 Service, the IC shall ordcr in thc same manner which is set forth preceding fOT ordering BellSouth 
SWA FGD or RellSoutli SWA TSRSA 3 with the following exception. The IC nrust ordcr BellSouth SWA FGD or BellSouth 
SWA 'I'SHSA 3 to all access Inridems or dirccl connecl,iona to all end offices designnterl hy the Company as BellSouth SWA 
900 service scrccnrng offices within a L A T A .  Direct truiik itiutm cnriiitit be provided unless the end ofice is equipped to 
provide the IC id~iilificatinn function. All Lraflic originating from end offices not equipped to provide the IC identiilcntion 
function will require routing via the B C C B ~ S  tandom nt which the function is available. Service must be ordered accordingly. In 
addition, thc IC shall specify whether 900 N X X  codca provided to the IC should be arranged fnr I +  dialing only or for both 1+ 
and fH tiinling. All  Y O 0  NXXs pmvirind to an iiidivirliial IC. will hr. arrntipcd for sitlier I +  dialing only or for both It and G-t 
dialing. 
Whcn the IC dcsircs octivotinn r f  a 900 NXX cnde for 900 NXX screening the IC shall submit an Access Service Request 
(ASR) whcLhcr rir not udditionnl copecity IS rcquircd. 

0.. For BcllSoiifh Willing Nnmc and Adrircss fiir ANI service, in addition to tlie ordering conditions set forth in E5.1.2 ofthis 
Tt-zrvA h e  IC shall also provide the rullcwirrg: 
I .  Thc IC's Carricr Identification Code (CIC) or pfieudo CIC code and Access Carrier Name Abbreviation (ACNA). In the 

event the IC does not hnvc such nri assignment thc IC must contact a o  Company far this assignment. 
2. A list of Carrrcr Identification (:odes (CXCs) or pseudo CIC codes and Access Carricr Nanie Abbreviation (ACNA) for 

wlrt.rrn billing scrvicrs RIT. lrairig ~ x I ~ I J ~ I ~ ~ L - L I .  

3. The established Company Cnmer Access Billing Syfitem (CABS} Account (C07) number and if no account exists the 
Company will esrublish u C07 account for billing purposes. 

J. 

K. 

1. 

M. 

N. 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.P Access Order (Cont'd) 

E5.2.1 Provision of Service (Cont'd) 
P. The Service Instalintion GitRrnntee, ns sct h i t h  in E2.4.10 oT this Tariff, is applicable to specified services offered in this 

Tariff. Thc Service Installation Giiarnntee is applied on R per fiemice nrder basis for BellSouth SWA services. The Service 
Insrallarion Gvarantee is applied on a per circuit hasis for Dcdicated Access Services. 
Servica Installatinn Ciuarantee, as set forth in E2.4.10 o f  tliis Tariff, is not applicahle for the installation of CCS7 Access 
hangemant.  
For RsllSoutli SWA FOR, RellSuofli SWA Fan and BellSouth SWA TSRSA 1 and 3 service to a Mobile Telephone 
Swirching Ufiice (MTSO) directly inrerconncctcd to a Company Access Tandem Office, ilre IC shnli provide information to 
tho Compnny indicnting tho NXX codesls) to be ncceaaed, 

For EIS anangemds,  tlie collocator must specify the type of cross-connect element to be utilized. 

in ES.1.2 and E5.2. I .B. 1 ,  of this Tnriff, the customer shall: 
I .  
2. 
3 .  

Q. 

R Expandad Intmcnnnnclion Service (EIS) 

S. When ordering BcllSoutl$ Remote Access Service, in addition 1'0 fiubscribing to the service by meeting the conditions set forth 

coordinate their acccss service request throrlgh a customcr account team; 
pciprilnte thc prnject field nn the acccss service Isquest with "BST-US"; and 
negotiate service intervals Tor Beiisouttim i<emote ACCCSS Service. 

E5.2.2 Reserved fur Fu tnre Use 
E5.2.3 Access Order Modifications 

h. 

R. 

C. 

D. 

The IC or End User may request a modification of its Access Order at any time prior to notification by the Company that 
service is iivailahle for ihc IC or End tJserk use nr to the service claw whichever is earlier. The Company will make every 
effort to cicconimndutc n rcqucstotl modification wircn i t  is nblc to do so will1 thc nornlal work forcs assigned to complcte such 
an ordcr within riorin~I hiisincxs hnitrs. If the inridifir.?tion cannot Ire inack will1 fltc nurnial work force during normal business 
hours, ihc Compnny will ricdfy ltie IC nr  End User. l r  tho,lC or End User srill desire8 the Access Order modification, the 
Company will schctiirle. n n e w  sewice date. Al l  chnrfcfi for Accass Order modification will apply on a per occurrencc basis. 
Any incrcmsc in tlic nuinhcr o f  Dcdicntcd Acccss Scrvicc clianncla, EIS cross-connect elcmcnts, or BellSouth SWA scrvicc 
lines, minks or RollSniitIi SWA Tmnspnrl fncilitiea or I4cllSnllth SWA CCS7 Sibmaling Connections and CCS7 Signaling 
Terminatiolis will be treated as B new Access Order (Tor llie increased amount only). 
If order mndifichrionfi are ncccfifiary to  fiarifify the transmissioii performance for ii Dedimed Access Service ordered by an IC 
or End IJscr, lhesc chongcs will he made wltliout ordcr niodificntlon chargcs hcing rncurrcd by thc End uscr. 
Servicc Dntc Changc Chnrpc 
I ,  Access Oidcr. scrvice rlates Tor iiislalinliim u f  iiew s w i m  or rearrarigernenls o f  existing services, may be changed, hut 

the new service date may not exceed the original service dare by more than 30 calendar days. When, for any reason, the 
IC or End User indicates thot servico ciirinol he occcplcd frir a period not to exceed 30 calcndar days, and thc Cnmpany 
accordingly dclayR thc start  o r  scrvicc, a Service Dntc Chnnpc Chargc will npply. If the IC or End User requested service 
date is mnrc 11inii t n  cnlcnrlnr (lays drcr \lie, original scrvicc date, thc order will be cancelled hy the Company and 
re-issued with iippropriate cancellation charpcs appiicd unlcss the IC. or End User indicates that billing for the service is 
to commcncC as sct forth in E5.2.8 o f  this Tariff. 

applicalinn nT8 Scrvim DR!C ~ l i ~ ~ ~ ~ ~ - A ~ l ~ ~ i f ~ n ~ ~ ~ l  Dispatch Charge fur installations, moves and rearrangement of services. 
If a Compeny technicinn is dispatched to tlic IC or End User's premises on the scheduled service date and the IC or End 
Ucer has failed to notify the Ctrmpnny liefore thrse o'cloclc p.m. EST on the business day prior to the scheduled service 
datc that it wishes to changc the wmicc date, the Cnmpany will delay thc stnrl nf'service pending negotiations with the IC 
or Eiid User, If  tlic IC c i i  EiiJ Uscr rcsclredules the sowice cintc, a Servicc Date Cliange-Additional Dispatch Charge will 
apply i n  arklition to R Service Dale Chnngc Charge a E  specified in 4(a),  following. If the IC or End User cancels the 
scrvicc date, cnnceliaeion charges will apply in nccordnnce with terms and conditions Tor cancellation charges as set forth 
in E5.2.4 followiiig. Cmccllotion of thc ordcr will not prccludc the application of the Servicc Date Changc Charge and 
Scrvice nntc Chniigc-Additional Dispatch Chwge R,SICRSCII frlr prior occiiii'eiices on the name ordcr. 

2. Failurc to notify thc Company prior to thc original scrvice date to requcsi a diffcrcnt service datc may result in the (N) 
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EFFECTIVE: May I I ,  2002 

E5.2 Access Order (Cont'd) 
E5.2.3 Accesti Order Modifications (Cnnt'd) 

Service Ihte Clianpe Ciiergc (Cont'd) 
(DELETED) 
3. 

4. 

D. 

A iiew service datc may he established chat is prior in the original fiervice date, if the Company determines it can 
accomiiiodote the I(% or End Ilser's request without tidQying service dntcs for ordors of othcr ICs, or End Users. 
A Scrvicc Datc Change Chnrgo will npply, on a pcr ordcr per occiimmcc haskt fnr each fisrvicc date changed, The 
.Tcru;c~? nnte ~~iaiigP-AdJitinirnl 1 ) i y n f c h  Chizrgrr will npp'y fnr each ocrurrmce o j a  technicion dispatch to the IC's 
or custnnier's premises when fhe customer is no1 ready for service as specified in .D.2 preceding. The applicable 
ckargcs urc: 

Nonrecurring 
Charge U60C 

(ti) Scrvicc Ihtc (:hangc t:hilrgc, pcr CMcr S2G.21 OMC 
(D) Scrvicc Dat.c Changc-Additinnel Difipntcli Chatpc, per 

Occiirrencc S150.00 OMCAD 
5. 

6. 

1. 

For multiple orders with the same service date for the same customer prenkes, only one Service Date Change- 
Additional Dispatch Charge will apply. Howcver, a Service Date Change Charge will apply for each order. 
Service Installatinn (iuarantee, ns set forth iri E2.4. IO prcccding, is not applicable for Service Date Change chsrges. 

Any decrwse in thn niinihcr of ordared Dedicnted Ar:ccss Service channels, EIS cross-connect elemenb, or BeIlSouth 
S W A  Scrvicc Lincs, 'Trunks or BellSoulli SWA Transport facilities, CCS7 Signaling Connections and CCS7 Signaling 
Tenninntionfi or WATS Access Lines (3.k.a. BellSouth SPA WATS Lines) will be treated as a parrial canccllation and 
tho chargc6 as sct forth in ES.2.4.B.4. following will apply. 

E. Partial Conccllntion Chnrgc 

P. Design Cltnngr: Chnrgcs 
Tlie IC: iir End User may rcquest a design change to the service ordered. A desifin change is any change to an  Access 
Ordcr which requires cnginccrinfi review. An cnpinecring review is a review by Company personnel, of the servicc 
ordered und tlic rcquestcd chunpcs to dctcminc who1 changes in the design, if any, R ~ C  ncccssary to matt the. changcs 
reqricsrerl hy thc IC  nr I!nd Ilscr. Dcsign chmges inclride such thines as the addition or deletion of optional features or 
functions o r  B cliaiigc ir i  the type of BcllSuuth SWA Transport Terminntion type of channel inrerface, type of Interface 
Group or technical specification packnKe. rh?sip changes do nor include a change of IC temiinal location, End User 
premifies, end office fiwiich, BellSouth SWA FCi lype. BellSouth SWA Basic Scning  Arrangement t ypc ,  EJS 
crofis-conncct clcincnts, or Dcdicatcd Access Scrvicc channel m c .  Changes of this nanire: will raquiie the issuxricc of a 
new nrdcr and thc crirrcellnrinn nf Ihe nriginill order with appropriate cancellation charges applied. 
Should an IC or End Llrcr rrqucstcd design changc hc received on a pending access order that re~ults in the establishment 
o r a  ncw ficMcc dare rnat exceed6 rhe nriginal fiurvice dare by more that 30 days. the IC or End User slid1 not be rcquircd 
to cnncel ond rcisniic o iiew ordcr, hut shrill hc billccl n Ucaign Change Charyc and a Servicc Datc Change Charge. 
Thc Company will rcvicw thc rcqricslcd chanBc, notify tlic 1C or Erid IJscr wliellier llio change is a design change, if it 
CRII  be aci~L~iriiiiirj;ilcd iiiid if il iicw suivicc &ate is iequircrl. If tile IC [ir End User authorizes the Company to proceed 
with the dcfiign changc, a Llcsijin C h a n p  Chargc will npply. The Det;ipn Change Charge will apply on a per orda, per 
occurrence basis. h r  cnch ordcr requirillg i~ design chnnpc. 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont’d) 
E5.2.3 Access Order Modifications (Cont’d) 
F. Design Clhsngc C!hargcs (Cnrit’d) 

3.  (CI>llt’d) 
The applicable charge is: 

Nonrecurring 
Charge USOC 

(a) Dcqign change chargc, per order $26.21 H28 
Service Installation Charantee, as set forth in E2.4.10 preceding, is not nppiicable for Design Change Charge. 
If a change of 6c”ce date 18 raquired, the Service Dnte Change Charge as set forth in D. preceding will also apply. L I ,  

G. (DELETED) 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES' (W 

E5.2 Access Order (Cont'd) 
E5.2.4 Cancellatinn of a11 Access Order 

A, AI; IC or End User rimy cariccl an Accew Ordcr for the installation of fiervice on any day prior to the service date. The 
cancellaticin dalc is  the datc the Ihmpany receives wntten or vcrbal notice from the IC or End User that the order is to be 
cancelled. I'hc verbal noticc miir;! bc Follnwcd hy wntten confinnation within IO days 
IT an IC or an End User i s  unnhle to accept Accesq Service wilhin 30 mlendar days after the original sewice date, the IC or 
End User has the clirrice of the rtillowing optioiis. 
1. The Access Ordcr sliall be caiicelled and charRes set forth in B, following will apply, or 
2. Billing for the S C N I C ~  will cnnrmence. 
In any event. ilie cnnccilahn h i e  o r  the liilling is to commcncc, depending nn which option i s  selected by the IC or End 
Uscr, shall bc thc 3 Isl day bcyond thc trriginal SCNICC dntr: of the Accsrs Ordcr. 
When an IC or F,nil [ I w r  cniicrls an Access Oirlcr mi h r  iri~fnllafion of service, a Cancellation Charge will apply as follows: 
1,  CUSIS inouncd in ciiiijuiictioii with h e  piovision or Switched Access Service. EIS ArrangemenrsEIS CrossConnects, 

or Dedicated Access Service ~t3rt6 on tho Applicatinn Date as defined in 4.b. following. Provisions addressing the 
application of  chnrgc for EIS elcinonts are contsincd in Seclion EZO. following. 
Wlicn lhc IC nr End IJscr cniiccls an Access Orricr prior l o  the Design Layout Report Date, as defined in 4.b. following, 
TIW cliaiges sliall apply. 
When the IC or End User cancels an Access Order on or after the Desifin Layout Report Date, a charge equal to the 
citiniatcd costs incurred by the Company shnll opply. Such charge is determined as specified in 4. following. 
Clinrpea oppiicoblc R R  spcuifietl in 3 .  prcccding arc bnscd on the estimated costs incuncd by the Company at the time 
the cirt1e.r i s  ranr:rllert The eslimnlrtl c o r k  inciirred are drkrmmed haped on the following: 
a. Ccriain Ccmpeny critical date< are aswrcioteci with m Access Order provisioning interval, whether standard or 

iiegotialcd Thcse dates are uwd hy the Company lo monitor the  progress of h e  provisioning process. At any point 
in the Accoqs Ordcr intcrvol I he  Company IS  nblc to dctcrminc which critical data was last completed and can thus 
dctrnnlnc wlint pcrrcntitgr nT tlir Compnny's pmvlsioning costs have heon mcwred as of that crltical date, 
The criticfit tlntes trnckeri by the Company arc afi roll ow^ 

Applicutioii Date (Al'l'): 
'Tire dale  (lie IC' r i r  F,ricl Llwr provirles to (lie Company a firni crrmmitment for service and sufficient 
inh-mntion ss detailed In E5.1 preceding lo enahlo the Conipaiiy to begin service provisioning. This is also 
tlic ordcr dute. 
S+4ii lPd l ~ r r i r  Ihfr (Sin): 
The date that the order i s  I O  entor tho Company'fi nrder distrilnition system. 
Loop Adgi imor i t  a n d  R l ~ k c u i i  I h t e  ( IAM):  
Tlrr date  hy wliiclr Imra1  1,nop Amigiiirieni ~ n d  Make-up infurination inust be avaiiable. 
llerign Lnyoiit Hepnrt I h t e  (Dl  JRD): 
Tho date the Design Layout Kcport (DLR) is forwarded to the IC or End User. 

R. 

2. 

3.  

4. 

b. 

Note I ! Text i s  slmwii as  ncw due to reissue of all Tariff Sections. No changes in rates or regulations 
wcrc rnadc wrih \his filinK. 
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Miami, Floritia 

E5. ORDERING OPTIONS FOR ACCESS SERVICES' (N) 

E52 Access Order (Cont'd) 
E5.2.4 Cxnccllation of iln Access Order (Cont'd) 
B. When an IC or End User cancels an Access Order for the infitallation of service, a Caiicellatlon Chkrrge will apply as follows: 

(Cont'd) 
4. Charges npplicnblo as Rpccified in 3. preceding nre bnscd on the estimated costs incurrcd by the Company at the time 

the order IS cancellcd. The estimated c n s l ~  inriirred arc determined hased on the following: (Contld) 
b. 

C. 

d 

The cnlicnl dates tracked hy the Company Rre 8s ~ollows: (Cont'd) 
Rccnrds Issue Dote (Rln): 
Tlie date  tha t  all design mid nwignmrnt infnrniafirin i s  tn lie rent tn (he central office and installation forces. 
Designed, V d f i e d ,  nnd hsigned Dnte (DVA): 
The da te  by which lie10 implemontatinn groups must report that all documents anU materials have been 
rcucivcd. 
Wired riid Oflice ' i 'es ln l  I)a(e (WOT): 
Tire date  tiy which 811 lntrnoffice wiring Is to  b e  completed, all plug-ins optioned, aligned, a n d  frame 
continuity c~tnlilisl~crl, nnd the iiitrrofficc fncilities, if applicable, tested. In addition, switching equipmenf 
including tranrlatinn Irtading, i R  to Ile inrtrllert and terted. 
Frame Crrntinuity Date (FCD): 
Dnte nn which frame-to-frame testing must tic completcd. This is sometimes referred to as the Facility 
Cnntinuity Check Datc, 
Plant T e s t  1 h t e  (PTD): 
The da te  trn whicli ovcrall tcsting of tlieservice is til be started. 
Engineering Infurlnotinn licport Date (EIRO): 
The da te  the  engineering grnrip in niiatlicr tSS area provides in~iirmntion to the primary engineering group. 
Scrvicc Date (DD): 
Thc dntc on which scrvice i v  tu be mnde ovailal)lc to  the IC or End User. This is sometimes referred t o  as 
the ni le Date. 
Confirming Design Layout Report Date (CT)LRD): 
Tl ic dnte tlic Dcsrcn Layout Report (ULK) is to  he confirmed Iiy the TC or  End User. 
Tlx percaitagc nf llic lnrnl prnv&:iiiig CUFL incun-ed by the Company a t  a parbcular critical date varies by the 
iype o f  service as shnwn in t i .  rollowing. 
Whcn Rn IC or End User cnnccis an Access Order, or part or an Access Order, before the service date, he 
Company will apply rar icr l lat in i i  rlinrgcx 1 0  [lie uidm Cancellalion charges are calculated by multiplying all the 
nonrecurring charges aswciated with [lie order, or that part of the order being cancelled, by the percentage shown 
in e. following for ~ h u  cnucal tlnte last completed on the order.' 

Text i s  h w n  RS npw due. to reifisue of all Tariff Sections. No changes in rates or regulations 
wcre made wilh this filing. 
AR sel rorili in 13.2.4.R.2., when an IC or End llser cancels an order prior to the Design 
1 .ayout Kcport Date, no cariccllalion charges shrill apply. 

Nrite I : 

Note 2: 

Z ~ K J S O I ~  HEPKO DATE o 1 / 1 9 m  REPRO TIME: n i  :33 PM 
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EFFECTIVE: March 1, 1997 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont’d) 
E5.2.4 Cancellation of an Access Order (Cnnt‘d) 

B. When an IC or Erid Uscr cancels an Accexs Order for Lhe infitallation of service, a Cancellation Charge will apply as 
foliowfi: (Cont‘d) 
4.  (Conl’d) 

e. Thr, rcsillfine rilnccllation charge i q  alan shown i l ~  FnlIows: 

(1) Cancellation Chnrgc Percentxgefi Listing No. 1 

Type Service/ 

Critical After: 
Dnterr Beforo: 
1)EI)ICATED ACCESS 

W ATS ( a k a  BcllSwtrh SFAJ 

Voicc Gmdc (aka HellSouth SPA DSO I‘CJ 

Telrgrqpli Gmde (‘k.n BelLForrrh SPA Telegraph) 

Motollic Gmdp (aka RrlISorrth SPA Metallic) 

Progroin Audin (a.k.a. HclLFnuth SPA Program Audio) 

I)ieiiiil M a  Accesq (&.Lo. BoltFnulh SPA IISU I)i&riru! 
I>alrr) 

1:Is Clclss-Crrllllccts 
BRLLSOtI7II SWA 

Trunks or Lines 
l l i y h  L’npnciiy (f7.k-n l3ellSnirlh SPA High Cupacrgl) 

EIS Crow Cnnncc!!, 

(2 )  Crinccllatlon Chnrge Ferccntages Listing No. 2 
’I‘ypc Scl’vicol 

APP SID LAM ElKD DLRD RID 
SKI) LAM EJRD DLRI, RID DVA 

3.8% 9 6% 11.9% 16.2% 21.4% 29.6% 

3.85’0 9.5% 11.9% 16.1% 213% 29.7% 

3.8% 9 S %  11,9% 16.1% 21.3% 29.7% 

3.R% 9.5% 11..9 16.1% 21.3% 29.7% 

3.6% 9.1% lt.3% 15.3% 20.3% 28.3% 

3.6% 9.1% 114% 16.1% 21.9% 2B.S% 

3.1”/0 9.3% 11.5% 15.6%1 20.6% 28.8% 

8.6% 17.2% 17.2% 22.1% 28.0% 41.1% 

3.7% 9.3% 11.5% 15.6% 20.6% 28.8% 

3.7% 9.3% 11.5”th 15.646 20 6% 2 X . W  

Critical After: IWA WDT FCD PTD DD 
nntes Before: WOT PCD PTD DD 
I l P I  )TI ‘ATFD A CCPSS 

WATS (aka HelLFnulh SPA) 39.7% 47.5% 69.696 93.3% 100.0% (T) 

Vnirr Gmde (nkn. RrllSorrlh SPA DSO VC) 39.5% 47.2% 69.5% 93.4% 100.0% (T) 

’I’eiegmpli ( i m d e  (uka BcWnuth SPA Telegraph) 39.5% 47.2% 69.5% 93.4% 100.0% 0 
Mclalltc CIratle (aka RelLSouth SPA Mrralltc) 39.5% 41.2% 69.5% 93.4% 100.0% (r) 

I’rogram Audio ( a k a  IirllSuuth SPA Prngrurn Audrn. 37.6% 4 5 0 %  68.6% 93.7% 100.0% (r) 
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EFFECTIVE: May 15,2000 ISSUED: April 28, 2000 
BY, Joscph P. Lachcr, Prcsidcnt -PL 

Miami, Florida 

FLORIDA 

E5, ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.4 Cancellation of nn Access Order (Cunt'd) 

B. Wlicn ail IC or End Uscr cancels an Access Order for the iirsrallation of service, a Cancellation Charge will apply as follows: 
(Can t'd) 
4. (Cnnt'd) 

e. Thc resrilting cnnrcllnlion chargt: 1 5  also shown i l ~  frillows: (Cniit'il) 

(2) Cancelletion Charfie Pcrccrrtajies Lifilinfi No. 2 (Corrt'd) 
7 ' y p ~  Srrvirel 
Criticrl After: DVA WOT FCD PTD DD 
Ihiru  Rrfore: WOT FCD PTD DD 
IllRita1 ntiln hccoss (s.k.a BallSoulh SPA DSO Digits1 Data) 36 0% 45.2% 69.996 93.9% 100.0% 
E15 Crofis-Connccls 3R ?"A 4 5  8% 6L1.9% 93.6W 1500% 
DOLLSOIlTIi SWA 
I nitit3 or Lirica 6U,5% 67.8% 79.7% 95.8% 100,0% 
~cllSniith SWA lllgll Capocity 38.3% 45 8% 68.9% 93.6% 100.0% 
EIS CruwCnnnectc 38.3% 15 896 68.9% 93.6% 100 0% 

C. When n customer ctlnccls nn ordcr scrvicc for BcllSouth Iledicatcd or SMABTR.w" sewice (a.k.a. BellSouth Dedicated 
Ring) prior tn the heginning nf the seleclrrl srrvirt- period, the cuctomer w11l bc liable for all capital expenses incurred by the 
Telephone Compariy in provisioning the Bell South Dedicnred King or SMARTRing" service (a.k.a. BellSouth SPA De&cated 
Ring), 8s of the dare the order is canceled by the customer. The charges billed to the customer wll not excccd an amount equal 
to the mimmum pcriod for thc scrvicc as set forth In E6.1.3 and E7.4 following o f  this tariff af the month-to-month rates set 
frrrth in E6.R nnrl E7 5 Lillnwing Such charges wll be billed In additron IO and subsequent to the cmcellntion 
charam set forth in 05.2 4.B. preceding. 
When an 1C or Em! Uwr cnnccls an order for tho discontinuance of service, no chargcs apply for thc canccllation. 
If the company misscs a scrvicc dntc by morc than 30 days duc to circumxhnces over wlirclt i t  has direct control (excluding e.g., 
acts of Ciorl, govemnmlt rcqiirrciiteiils, wnik stoppr~ges and civil commotions), the IC or End User may cancel the Access 
Order WI tliout incurririg ciinccllaliori chargcs. 

When 3n IC or End User plnccs an Accefifi Order. i t  may chome to utillx facilitics it prcviously purcltascd as a facility to B 

Hub. If Uic IC hns a high copacify rnlcrfacr or lins I? prvchasctl h d i t y ,  or hac R Dctlicaterl Access Servicc facility purchased to 
a Tlub, thc IC or End Urri iiiusl lequesi lliat spuLilic chaiiiicls lie used to implcment the Access Order. If a facility assignment 
is no t  provided by thc IC or End I l ~ e r ,  the Campany will provide the service koni available inventory as discussed in E5.3 
following. 
For all  olhcr Acccv Ortlrrs, the nphon to rcrlurst A sprrific tnnsininsion p i h  ci1 channel is not provided, except as  provided for 
uiidrr Sp-mI Fm-iliiirs Riiulilig 2s sei h t l i  iii Section El I .  rullowing. 

Except 16 ser forth in 82.1 Iprccodirrg, E., C. and E9.4.1 foflotvrng, the minimum pcnod for which charges are applicabls for 
Access ~ o w c e  13 one month 

flits tariff 

D. 
E. 

ES.2.5 Selection nf Fncilities Ihr Arrew chders 
A. 

E. 

ES.2.6 Minimum Period 
A. 
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BY: Joscph P. Lacher, President -FL 

Miami, Florida 

FLORIDA 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.6 Minimum Period (Contld) 
B. 
C. 

D. 

The niinirrium service period for BellSou~h" Remote Access Scrvice is nvelve nionrhs. 
Service Rearrangements and Transfer of Service as set forth in E6.7.1 and E7.4.1 following for BellSouth SWA a n d  Dedicated 
Access Service6 respectively. mny be made without a chnngc in minimum pcriod rcquirmlents. 
Changcr othcr tlinn t h e  irleritifictl in E6.7. I or E7 4. I rollnwiilg will be lreatcd as a discontinuance of the existing service and 
an installation of a new service. All esfiociatccl nonrccumng charges will apply for the new Rervice. A new minimum period 
will be established for the new w-vice. The IC or End User will also remoin responsiblc for all outstanding minimum period 
obligations associated with thc disconnected scrvicc. 
Thc following chnngcs arc those which will bc treated as a discontinuance and installation of service and for which a new 
minimriiri pcriiiil will Lc cstublished. 
I .  A move to a dirrereni buildinC: as set forth in E6.7.7 or Fi7.4.4 following. 
2. A change in type o f  mn'icc (i.e., UcllSoulli SWA to Ucdicatcd Acccss, one type of Dedicatcd Access to anothw, or one 

type of UcllSori(1, S W A  R C ~ V I C C  to nnol.hcr cxccpt a6 Act forth in Eh.7.0 fnllnwirig). 
3 .  A cliangc in  thc tylx nf1)cdicntcd Ai:cncrfi Scrvice 1.nical Cliaiincl or Switched Local Channel. 
4. A change in !lie ir1tdar.c f i r r  RellSvuLh SWA seivice or BellSouth Directow Afieifitance service , 
5. Cliaiigc iii HellSoiitli SWA s e n k c  trnflic type. 
6. Change h im two-point to niultipoinr Uedicotad Access Servicc or fTom multipoint to two-point Dedicated Access 

Service. 
An TC or End llker miiy rarlriost discnnrrcct n r  n n  ~CCCSS service at any time after the service has been established. The IC or 
End Uwr  muat givc llte Coriipmy ii1 least one husiiiefis day written or verbal notice prior to the desired disconnect date. The 
one brifiinefis day notice poriod will hcgin o n  the date the Company first rcceivca thc disconncct notification, citlicr written or 
vcrhal. ' I ' l ic verhal notice must bc lnlltiwcd by wittcn cnnfimmtinn within 10 dnys. 
Whcn Accc~s  Scrvicc is discnnncc~crl prim to the expiration of the minimum period, the IC or End User is obligated for 
payment of Liie iiiiriirituni pcriod charge as set forth in E2.1.9 preceding nnd E5.2.7 following. When Access Service is 
disconnected after tho expiration o f  !he minimum period, hilling for thc scrvice will be pcrformcd in accordance with the 
provisions set fofih in E2.4.1 .C. prcccding. 

E. 

F. 

E5.2.7 Minimum Period Charges 
A. When Acocss Scrvice ia rliwnritiniicd pnnr Lo thc expiration of the minimum period, charges are applicable for the balance of 

the minimum pciiotl. The disconnect date is the final dare the IC or End User hafi use o f  the service. 
T h e  Minimum Period Monrhly Charge, for services providcd with R one month minimum pcriod will be determined as follows: 
I .  .For UcllSouth SWA scrvicc, usagc scnvitivc rntc clcmcnts (Le. Carricr Cuini~ion Line, Local Switching, Access Tandem 

Switr.hiiig, ilr.llSoritli SWA Cninriiim ' ~ r - ~ r ~ s ~ ~ i ~ i t .  arid Interconnection) the charge for a month or fraction thereof is equal 
to Ilie npplicalilc rates h r  llic acliial or assumed usage for rhe month or such fraction thereof, 
For BcllSouth SWA Tranpon components which are not usage sensitive (i.e., Switchcd Local Channcl and Switched 
Dadicateii Interofice Chnnnol and Chonncliution Equipment), thc charge for a month cr fraction thereof is the 
applicnblc monthly rates for thc semina a s  set fnrth in E6.X fnllowing. 

2. 
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Miami. Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES (T) 

E52 Access Order (Cont'd) 
E5.2.7 Minimtim Period Chnrgev (C'nnt'd) 

A. When Acco~fi Service is discontinued prinr to the cxpirahon nf ihc miiiimiim perind, rharges arc applicable for :he balance 
of the minimum period. 'I'he rliscnnnrrl dnte IF tlir f i n d  rlntc the IC or End User has use of the service. (Cont'd) 
3. Fnr bd ics t e r l  Arcess S~rv i r e ,  Ihe charge for a month nr fraction thereof ifi the applicnble monthly ratc for the service 

4, 
the applicable monthly rutc for tho service aq sct forlh in Efi.7.3 f'nllnwlng. 

5. For B1S arrangomcnts, the charge for a nioiitli o r  rracliun thereof is llio applicable monthly rRte for the service as set 
forth 111 Srcliriii E30 rollowitig. 

6. 
preceding. 

Extraordinary circurnvtoncca mny e m t  undcr which minimum period charges may be waived with Florida Public Service 
Commission approvnl 
A l l  a~pl icn l~ le  iiniirecumiig chargcp ror the scwice will be billed in addition to the Minimum Penad Charge. 
Slinnld L i l l i r i g  fur a scrvicc which is d im"c ied  pnor to the expiration of the Minimum Penod cnver multiple billing 
cycles, the bill roflccting the disconnect of scrvicc will be adjusted to nccoiint for that portion of the Minimum Penod 
Charge previously billed tn the I C  In n n  event sliall thc tntnl recumng charge billed to the IC for such service exceed the 
npplicnblc Mininiuin Pcriod Charge. 
A l l  appliculdc riwireciirriiig chnrgcs ossociatcd with h e  provision of service will be billed in addition to the Miiiimum 
Period Chnrge. Such nomecuring chnrgcg inciudc the nnnrccumng charge Tor the installation of service andlor optional 
features, Scrvicc Urclcr Moditicatlnii Charges, Additional Thigiii~enng and Labor Charges, if any, etc 

RS set rurih 111 127.5 fullowlllg. 
For BeflSoufh SWA w - i w e  Dedicated Acccs~ Lines. the charge Tor cach remaining month and/or fraction thereof is (T) 

The Minimum Pcnud Charges for RdISorcth SWA FGD o r  BcCISouth SJK.4 TSBSA 3 service are set forth in E2.4 cr) 

B. 

C. 
D. 

E5.2.8 Slinred llwc Ibcililies 
Shnrctl Llsc occurs whcn UellStiurh SWA and Iktlicatcd Access services are provided over the same high capacity facility (r) 
tl~ruugli a cr i~ i in ic~~ i  iirterfiice The facilily may be nrdered either as digital high capacity BcNSoutJi SlVA OT Dedicated 
Accem. 
Billing will ronimciicc for (he high cnpaci(y fwility RE soon as thc farility I$ lutned ovrr to the IC for use (Le., on the 
service date) Siich hill ing will incitidr: chaigw Tor llir Local Channel or Switched Local Channel, the Channeliix~tion 

apply at this time. 
Such billiiig will ~ o i i ~ i n i i e  until  siich Lime as tile IC requests, by placing an order Tor service, that one or more of the 
dcrivcd clinnncls bc used i n  the provisioning of an end to end BcllSourh SWA or Dedicated Access service. When the end 
to m d  srivice I S  lu i i~cd  C I V L . I  111 lhe IC Ibr u w ,  the exifiting hilling may be modified and hilling for the end to end service 

will commence. 

Equiipm~n! (I e , the  multiplexer) and thc interoffice transport mileage. i f  any. Nonrecumng installation cha7ge.s will also (r) 

2c1~flSl11h IlRPRD DATE. 00105197 REFRQ T1MB. fl?:Sh PM 
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FLORIDA 

Miami, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont’d) 

E5.2.8 Shared Use Facilities (Cnnt’rl) 
When the original facility is ordered as Dedicated Acccss, tlic billing changc to the existing facility, if any, will depend on 
whether the cnd Ln cnd servicc provisioned over Ihc tlerivcrl chnnnel(s) is Dedicated or BellSouth SWA. I f  Dedicated Access 
acrvicc, thc billing for thc facility will not cliaiige brit additional billing will commence for the end to end service provisioned 
nvcr thc rncility. This billirrg will include an additional local channel(s) and interoflice milcage, if applicable, of a lower 
capacity level (e.R., voice grade). 
When the original fncility is ordered ns Ucdicnted Acccss and ncllSnuth SWA scrvicr. is provisioned over a derived chnnnei(s), 
the Dediciltctl Acccsa billing for thc nriginiil facility will lie rrduced in  direct proportion to the number of  channels being 
iitilized for RcllSoiith SWA Rimice.. For euamplc, if 4ix channels of BellSouth SWh DSI are to be uscd for BallSouth SWA, 
the Dedicated Access riitc will hc reduced by onc fourth. Thc IC will be billed one fourlh ofthe BellSouth SWA DS1 rate, plus 
all other applicnblc UcllSiiuth SWA chnrgefi for tho BellSouth SWA servicc provided. 
When the originnl fncility is ordcrcd a UcllSoiitlr SWA, the hilling chrge to the existing facility, if any, will depend on 
whctlrcr thc cnd to cnrl scrvicc. pmviainiicd nvw lhc rlcrivrd ciiminel(s) i s  BellSoulh S W A  or Dedicated Accesa servicc. If 
F)eIlSoulh SWA sowice. ilic billing fur llie faciliiy will not chanjie but additional billing will commcnce for the cnd to end 
service provisioncd Over the facility. This billing will include local switching. line tmina t inns ,  carrier common line and 
additional inrerofficc :ranspun at a lower cnpacity, if applicalrle. 
When the original focility I H  ordcrcd as OcllSn1it.h SWA and I)erlicalul Access service is provisioned over a derived chunnel(8). 
the RcllSouth S W A  hilling for thc oripiii~l racility will he retliiced in direct proportion to the number o f  channels being utilized 
for DcdicafeJ Access mvicc. For. example, If s i x  channels of a BellSouth S W A  US I are to bo used For Dedicated Access, the 
BellSoutli SWA rate will bc rcduced hy one founh, The IC will he billcd three forlrths of the FfellSouth SWA DS1 rate, plus 
all other applicnble nnllSouth SWA chtrrgcs. ’fie IC! will hc hilled one foilrtlr nf llie Dedicated Access DSL rate, plus all other 
applicable charges far the DcdicRtcd Ac 
AcllSouth Dcdic,otcd King is only availablc for Shared Ufie wi th  SMARTRingQ service (a.k.a. BcllSouth Dedicated Ring) and 
vice versa. Wlien tliesc scrviccfi arc ordcrcd for Shared Use arrangements. all ring level components must be ordered as either 
HellSouth SWA iir Dedicated Acccss service. 

Manigcrl Slinrcd King Nciwoik) a i d  vice versa. When these services are ordered fur Shared Use arrangcmcnts, all ring level 
components muat b:: ordcred as either BellSouth SWA or Dedicated Access scrvicc, 

HellSorrth Mnnagcd Shnrcd Ring m-vicc is only avaifnlile frit. Shared Use with SMARTGare’ service (Q.k.rt. BellSouth SPA (N) 

E5.3 Available Inventory 
hvailahlc inventory is lirnitod und does not includc fucilitica previously ortlcrcd. The C n n i p ”  will make every reasonable 
effort to  maintain suflicicnl ilvailahle inventory to p v i t l c  Access Service in accordance with the IC‘s or End User‘s requested 
servicc dalc intervnls. Tu tlic cxtcrit that scrvicc cilri be providcd, Access Orders will be s a M w i  from avaiiable inventory. 

E5.4 Shared Network Arrangement 
E5.4.l Genernl 

A. Shared Nclwork Arrarigcnient (SNA) is H service oflcring whercby multiple intcrcxchange carriers (ICs) may share capacity on 
high capacity chanriclizcd ficrvicm. SNA fiervice configimtions will bc limited to ICs utilii..ing BellSouth SWA DS3 service 
sharing cnpacity with nthcr I L h  1itii17.irig aiih-l\cllSniitli S W A  DS3 servicrs aiilyor ICs utilizing BellSouth SWA DSl service 
sharing capc i ty  with ntlicr ICs ii!iIi7,iiig sriL+RellSnuth SWA US1 services. Each rate element. associated with the SNA, will 
be billed to a single subscriber and the Compsny will maintain goparate records (including billins and nctwork configuration) 
for cach ICs’ poriion o f  the SNA. 
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VI E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5,4 Shared Network Arrangement (Cont'd) 

ES.4.1 General (Cont'd) 
B. Tire BclLSorrth SWA DS3 and f3ellSnutii SIVA T)Sl Scrvirr ICs who are sharing capacity on their services with others are (r) 

considered to he the hmt viihsrnhcrs under these arrangements. The host subscriber is considered the IC for thc higher 
level service arid is strlely responsible Tor paymcnt n r  the rate elements for such level of service, from the subscribers 
terminal location through channelization. Etlch service user of the lower tevcl service is responsible for payment of  the 
charges aiaocinted with lowcr icvcl acrvice Unclcr the SNA, the Company may share with the host subscriber record 
infomation pcrtaining to thc wrvicca of otlicr uwers or the shared network. Such disclosure will be under the sole 
dircrctinii r i f  thr Coiiipiiy as  is ncccssary to perform hil l inR reconciliations and/or other hnctions required in connection 
with maintaining account rccnrds. 
Each subscriber eniering into the SNA i s  solely responsihie to the Cnmpany for charges associated with that subscriber's 
portion or llio sharod nctwork. 
1. For oxamplc, fnr n~lISiruflt SW4 Dedicated Tnnsport Shared Network Arrangements, thc host IC would he 

rcqioiifiible for a RPlLSnuth SCY.4 DS3 Sewico Switched Local Channel and the DS3 to DSI Chaiuiclization 
Equipment. The scnwo mer will he roaponsihlc for paymcnt o f  t h e  Swilched Dcriiratcd Iiiteroffice Channel charges 
DR wcll os uny cnd officc hnaed BelLFnrtth S I V A  chnrgck wisociated with the SCWICC. 

Disconncction o f  thc ccrvirr hy tlir host qi r l>cc i ih  dotv riril iclieve anolher user o f  the shared network o f  any obligation to 
pay RCCCSS chaigcs rlfwiria(rr1 willi Ihc liiii t i t i i i  III' l t ie shared network to which Ilia1 ufier subscribes. Billmg for scrviccs and 
facilities will coiitinue until R disconnccl reqiicst from the service user has becn received by the Company. The host 
fiubscnber i s  solaly rcsponsi1)le for notifying tlic connccting somite uscr in tho cvctit o r  disconncction of the host's service 
wliich nlfcctn tiral portion of tlic aharcd rictworh =,rwicc. to wliiclt thr ustr lias subscribed. 
RNAs can ha iiiilizrrt on m y  nf Iltr rrllltrwilig late eleiiieiits which compnse a service nrraiigement within a shared network: 

C. 

D. ' 

E. 
Switrlied L~icil Ch~iiiiiela 
Switched Access Channeli7,ation lilcmcntfi 
Switclred ACCCES Dcdicnted Intcrnfficc Channels 

F. A one-timc coordinstitin chargc will hc R ~ W S W ~  with hie estalrlishn~ent of a Shared Network Arrangement. The host 
siihscriher a i d  tiir s c . ~ v ~ c c  user rriay, by inutud agreement, designate which party will be responsible for payment of the 
coordin;ttion charge. in the cvcnl no siich agreeincnt is renched, the charge will be tipplied to the host subscriber's account 
and the hU6l hubscribcr will bo responsiblo for poymcnt of said chargc. 
Shared Nctwork Arrngcmcnt coordination charges for LiellSoufk SFVA seivices are shown in E6.8.10 following. 
Additlonally, a wparate nonrecrir~irig rliarge will apply to process each service order on a shared network account. 

G. 

E5.5 Reserved for Future Use 

0 
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E2. GENERAL REGULATION§ 
E2.3 Obligations of the IC (Cont'd) 

E2.3.10 Rcscrvcd for Futuro Use 
E2.3.1 I Claims ond I>emnnds for Damages 

A. With irqirrrt t t i  cIniiiIs r i f  p l e r i l  iiifiiiiptiwif iiitvie hy llrirtl ptrsuiis, the IC shall tierend, indemnifL, protect and save harmless 
the Company from and ngainst all Llaims arisinR out o f  the combining with, or use in connection with, the services provided 
under thifi Tnriff. any circuit. appnmfu~. w t e m  nr method prowled by tlic I C  or end uscrs. 
Thc IC shall dcfend. indcmnify nnd snvc hormlcas tlic Company from and against any miits, claims, losses or demands, 
inciiidrng piinitivr rkmagrr;, attnmry frcr; and coiirf w e t s  hy third persons arising uut of the construction, Installation, 
operatioil, inaiiilenaiicc, UI reinoval of [lie IC's circirits, frrciliiics, or equipment connecred to the Company's services provided 
under this Tariff including, witlrout Iimilation, \Ynrkmen's Compensation clnims, actions for inhngement of copynght and/or 
unauthorixcd URC nl proxrnm ninknal. l ibcl and slander actinns hascd on thc content of  commrmicatims transmitted over the 
IC's circuits, facilities or t q r i i l v " t ,  nnd prnrccrlirigs tn ircovcr taxes. fines, or penaltics for railure of the IC to obtain or 
maintain in efrect aiiy necessary uertificfltcs, permits, license<, or other Hurhonv to acquire or operare the services provided 
under this 'rartff; providcd, however, the forcpoing indemnification shall not apply to suits, claims. and demands to recover 
damages for dwmgc to propcrty, dcntll, or personal injury unless such suits, clalrns or dcmands arc bascd OII the tortious 
conduct of the IC, Its officers, agents or cmplnyccs. 

E. 

E2.3.12 Reserved for Future Use 
E2.3.13 Coordinstiun with Respcct l o  Netwwrrrk Contingencies 

Thc IC shnll, in conpcrnnon with tho Compnny, coordmak i n  planning The actinnfi 10 hr. taken to maintain maximum network 
capability folltrwii~g natural or innri-iiiadc Jisasicra, which affect tclecommunicalions services. 

E2.3.14 Jurisdictional Report Requirements' 

1. Pcrcent lnterstnte Ufiage Cl'lUl 
A. Jurisdictional Reports 

a. Whcn tho Company rcccivcs sufficient cull tlctnil to pcrmit it to detmnine the jurisdiction of onginating and 
ccmiiniiling n w r v v  mtntttrq nf iiir nr iitewigec thc Cnmpaiiy will lull arrntxlitig tu these actual minutes of use or 
inessagcs a i d  will nirl use custiiriicr rcportcd Pcrccnt Intcrsmte Usage (NU) factors. The Company developed 
percent intrnfimte iisage for accesh minrircs will bo dctcmiined nt II statewide level 
'I'hC iiitrastatc pcrccntagc will hc dcvclopcd on a monthly basis by ciid office when the access m~nutes are measured 
hy dividiiig llic iricasuied iritrwtale urlginnting or tcmiinsting accew niinutefi (the accefis minutes where the callmg 
numltcr I R  i n  one m i t e  and the oalletl iiumber i s  In nnother state) by the total onginatmg or terminatmg access 
minutes. 
nil- C'urripaiiy will bill .icc,[iidmg t r i  :ictiiul measured minutes o f  use or mcsyages for all fiervices listed in b. and 5. 
following, with thc cxccption of those Ii~tcd: 
- I3ollSouth SWA Imcal ( h n n c l  
. 
- 
- BcllSoiitii iiiwilid Opcrntoi Scrvice 
- 
- Ciiannclization Equipinciit - 

UcltSiruth SWA Dcdicated InterofTtce Channel 
IjcllSoulh SWA Uilline Nttmc and Address 

BellSouth Operator Assistilice Access Service 

DNALs' associalcd with AellSoiitli SWA LSBSA 
Note 1: I?rtcciit whcre intliciltccl Iirrcm, nfcrcnccs to BcIlSoiith SWA FGs will also include the 

applicnble BcilSoutli SWA Basic Scrvmg Arrangement as detailed in the mamx in E6 1.3 A. 
(cg.* rhc ! e m  UcllSouih SWA FGA represents both BellSouth SWA FGA and BellSouth 
SWA LSBSA). 

apportioned hctween intersrafe and inma6taTe using ihe same PIU factor as applied to the 
asqnciated ReHSouth SWA LSBSA. 

Nnte 2: Wllerr f3rllSriutli SWA LSRSA IS plovisioned with a DNAL, the DNAL rates should be 
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E2. G E N E M L  REGULATIONS 
EZ.3 Obligations of the IC (Cont’d) 
E2.3.14 Jurisdictitrn:iI Report Requirements’ (Cont’d) 

k Juri sdi ct i niial R qini t s (Cni I I’d) 

I .  Percent Interstate Usage IplU) (Cont’d) 
3. 

b. 

(Cont ‘ d) 

Criiiipiriy will r.tiRrprr Ihr. HppIicnlilc rnles for Icrininalirig BellSouth SWA as set forth in this Tariff. There may be a 
pcrccntaRe o f  usage where it is not pofifiible ti)  know, and therefore to send KO BellSouth, the needed originating 
infnrmntion. Accordingly. UcllSoiitlr will charge the terminating BellSouth SWA mte for only those minutes lacking 
originating irrfonnntion from all SWA cufiiomcrs, currently lY.22 pcrccnt (7’0) (the “flowr”). Fur cxample, if 30 
percccil (%) (.IT H i:iisiuiiier’s iiiiiititcs sciit to BellSouili do not contain sufficient originating information to allow 
BellSouth to dciennine tlic originatinF: location. then BcllSoulh would npply the provisions of this tariff to thosc 
niiniilcR cxcaoding thc “floor”, or 111. 78 pcrccnt (‘%I) in this cxnmplc. 
~~c l l l i n r r t l i  will rcc,nlrriiatc 111c ovr.iilll SWA cti=lriirier nverage “fluui” quarterly. In addition, subsequent reviews or 
audits of specific customer usaHe may result in a new “floor” for that custnmer. 
In the cvcnt tliut BcllSouth upplics tho introst.nte tcminating IICCCRR rate to calls without sufficient originating 
infnrmatirm as pmviricil in this tnriff, ncllSnui1i’s RCCCSR nisimners will have the opportunity to request backup 
cliicurricii~aiiiiir dUcllSoutll’s Iiusis Ttrr such ;ipplica\ion, and further request that DellSouth change the application of 
the inrrastatc accc~s raw upnn a showing of  why the intrastate rate should not be applied. 
For Ihc purpoac of tiiis h i l l q  wlicrc the customcr IS  a third-party providcr of CCS7 serviccs to its customers (”Third 
Party Chfitnriicis”), Ilic riishiiicr will rinvalnp ils pru,jr.ctcd PIU factoi b a d  upon a weighted average of the PIUs of 
its Third Party Customers' cnd-user t ra f ic  in accordance with the procedures described below. A Third Party 
(hstomcr moy clcct to hove the Company detctminc the weighietl PIU snd i n  so doing the CCS7 provider shall 
riame and itlentify their tliirrl party cimtrnners. In the went a Third Party Cnstomer does not provide a projected PIU 
0 1  clues riot elect i n  have Ihc Curripany Jctenriinc llie PIU, a 50 percciit PIU will be utilized for that Third Party 
Customer until fiuch time as the Company obtains sufficient data tn develop rhe PIU as  specified in b. fallowing. 
Thc IC will providc in its initial ordcr tlic projcctcd Percent Intcrstatc Usage (PIrr> at a statewide levcl o n  a local 
exchnngc c.ompny spocific hasir. Wlicn thc IC! and/m End Iimr corirpuks the PIU, it will subtract the developed 
pcrcerihye rrarri I00 arid tlic clifTcrcncc is thc pcrcent intrastate usage. The s u m  of  the interstnte and intrnstate 
pcrcentnpo will equal 100 pcrcent. A PIU of less thnn 100 percent is not allowed where thc servicc is not available 
RR on intrnstnto L~CCCAS Rervicc. ‘I‘hc projcctcd FIU mny include up to two decimals. 
The inirastste usage is to bc dcvclopcd‘as though every call that originates from a calling location within the same 
siaie as ilia\ in which rlic called stiltion is situated i s  an.inrrasrate communication and every call for which the 
originoting locntion is in ~i itnte other thnn t h n t  whcrc thc callcd atation is sitoatcd is nn intcrstatc communication. 
Thc "mer in which thc call is mntcd thrnrigh the teleconim~iniciltirins iietwork does not affect the jurisdiction of a 
call, i t . ,  a call lxtwcen two ~iiiints wilhiii Liiu same slate is an intnstate communication even if the call is rowed 
throrrpli another state. 

T h e  ( k m p l i y  will ilcsipnnfc tlic. n~iinI>ci nI>triitir,tl Iry siilrtractirig (Ire iiilisstilte percentage furnished by the IC from 
100 (, 100 

When an I(’, initiiilly cirticra scrvicc(8). ns riciincri in thc following. thc IC will state in its ordcr the Perccnt Interstart 
Iiaage ( P I I J )  nqwrfitely for endi, R S  sct fnrtti in a. prcccding. 
- DcllSoutii SWA FGA 

Whcrc thc Company rcccivcs insufficicnt call dctail tn identify thc calling statinn to detcrminr. the jurisdiction, the (C) 

customer percenhpe = interstate percentngc) as the projected interstate percentage of use. 

- 13~llSs0~tli SWA I‘GU 
- RtllSoulli S W A  FGD 
.. DellSouth S W  500 Service 
- 700 Servim 

- RollSoutli SWA KXX Toll Frce Dialing Ten Digit Scrccning Service 
- DcllSouth SWA Y O 0  Scrvicc 

Note 1: P x e p t  wlierc iridicarcd herein, rcfcrenccs 10 BellSouih SWA FGs will also include the 
ap1ilicablc ncl lSout l i  SWA Basic Sowing hrrangcincnt os dctailcd in the matrix in E6.1.3.A. of 
t l i i s  ‘Iariff  (c.g., Ihc fcrm i3cllSouth SWA FGA represents Iiolh RcllSouth SWA FGA and 
ncllSoulli SWA LSDSA). 
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E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3.14 Jurisdictionnl Report Itequirements' (Cont'd) 
A. Jwisdicl iciiial R CIW I s  (Cont'il) 

1, Percent Interstate Usuge (Corit'rl) 
b. (Cont'd) 

-DcllSoulh CCS7 Acccaa hrrangcmcnt 
- Switched I.ocal Channel 
- RellSnulh SWA Ucdicatcd Intcrorfice Channel 
- RcllSuuth SWA Dedicated liltel office Channel 
. Channcli7ati~rn Equipment 
- DNA1.s associated with ncllRonth SWA LSRSA' 
- BcllSouth Billing Namc and hddrcm 
- l3cllSoutli Inward Operator Scrvicc 

When an End User initinlly ordem BellSouth SWA FCIU service. where facilities pcmir, the End User will state in 
the ordcr, thc I'IU for cuch stotc. 

'Ilie Perccnl Iirkrslalc Usnyc (PIU) factors Hsfiocilited with BellSouth SWA FCA, BellSouth SWA FGB, BellSouth 
SWA FGD and BellSouth RWA 500, 700, UcllSoulh SWA XXX Toll Free Dialing Ten Digit Screening and 
HellSouth SWA YI IO  scrvicc will al8o apply to all associated elements and services, e g Camer Common Line, 
Locd Switching, IkllSoutli SW A Conimoir l i itciofficc C l i a i d ,  Inlercwririecticin, Access Tandem Switching, 
C'omiicm Tnpk Port  Service : i ~ i c i  rniriutc of use based multipleuer rate elernenrs, where applicable. 
'The 1'111 cntegory, UcllSciiilh S W A  Lticel Clraiiiiel, includes Ucdicatcd End Orfice Trunk Port Scnricc and Dedicated 
'I nndcni I nink i'nrt Scrvicc rhilrgm and rithcr flat rated charge< not spcrifirally cclvered by other PIU categones. 
The customer will provide a singlc facrtir DR Ihc projected Percent lnrerfirote Usage (PIU) to apportion the usage 
behvecn intcrstntc niid intrnsrntc. 1 hi8 rnctor will bc opplied to thc following cstcgones: 
- ncllSntitli SWA I ncal C'liaiiiicl 

- UcllSourli SWA Dcdicaicd Intcrall?cc Channel 
- C'lianneli7ation bquipment 
The P1U (kLloi prtivided rtrr each o f  the Torcgoing fac es categories (Switched Local Channel, BellSouth SWA 
Dedicated lnterciffice Channel and Channelization Equipment) will reflect t h e  combinntion of all traffic types which 
trnvcrx such rncliity cntcgory, 
Wliuii Dedicated Access service is pirivided (111 B HellSouth SWA facility, c.g., Dedicated Access DSI (a.k.a, 
BellSouth SPA DSl) Lin a BellSouth SWA DS3, the facility will be apportioned between BellSouth SWA and 
Dcdicntcd Access Thcjunsdiction of fhc Dcdicatcd Access service stiall rcflcct t h c  composite of the junsdictlon of 
the lower rapcity qervices. if any, of which i t  I I  rcimprired 
The IC andor End User dial1 ccimpute the PIU using thc following formula (rounded to a whole perccntage). 

- AellSnutli Operutor Assistance Access Servicc (N 

Total Intcrsrntc 4 'rntnl Intrrklatc 
Originating Minuteq Terminating Minutes 

Total 1 Total 
Oiigiiiahiig Miiutes 'T'miniridtiiig Minutes 

Nntc I :  Exccpf wharc inriicntctl hrra in ,  referenccs in J3ellSnrith SWA FGE will also include the 
apiiiicablc QCIISIIU~II SWA R R W C  Serving Arrangemmt a# detailed in the matrix in E6.1.3.A. of 
thiR 1'nriR (c.g., the remi RellSoiith SWA FGA represents both BellSouth SWA FGA and 
HcllSriilth SWA LSMSA). 
Wlicre RrrllSoutli SWA LSBSA is provisioned with a DNAL, the DNAL rates should be 
apportinirad hchvccn inlemtate a n d  intrasete using Lhc same PIU factor DS applicd to thc 
ussociuicd I3cllSoiith SWA I S U S A .  

Note 2: 
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E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3B2.3.14 Jurkdictional Report Requirements (Cont'ci) 
A. Jurisdictional Reports (Coiit'd) 



104 6880049 Townes Servlces Cnrp 08.4 1 1 4  a m. 01 -30-2006 33 I42 

OI'PICIAL APPROVED VERSION, RELEASED BY RSTHQ 

BELLSOLJTH ACCESS SERVICES TARIFF Sixth Rcviscd Page 13 
TELECOMMUNICATIONS, INC. Cancels Fiflh Revised Page I 3  

ISSUED: January 18, 2002 EFFECTIVE: February 17,2002 
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FLQR TDA 

Miami, Florida 

E2. GENE,RAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3.14 Jurisdictional Report Rcquircmente' (Cont'd) 
A. Jurisdictional Rcpnrta (Cont'd) 

2. 

3, 

For BellSouth Directory Asdstsnoe Acccfis xervicc, the Company developed P N  for BellSouth SWA FGD terminating 
will apply. 
For DcllSouth CCS7 Access Arranpcmcnt, tlic ciistnmcr must statc in its nrdcr the PIU anticipated as specified in  b. 
preceding, Tlie PI1 I repnrted will llim hr: applied of the rates for Signaling Connections andTenninations to arrive at the 
oniouiit the custuiiier is billed Tor intrastate usage of these facilities each month. In addition, the PIU will be applied to 
tho tomi messages and the resulting figure multiplied by the appropriate rnte pcr message to determinc thc amount the 
customer will be billcd Tor intrnfitatc uuogc. Subscqucnt PI11 factors will hc rcportcd nfi reqiiired in 4. following. 

Armngrmrnf, w h m  hrifh infrsmfc nnd intemfrrre senrice i.r provided 
Erreciivc Ocicibcr I ,  2000, tlic customer will providc a sinfile factor BR the projected Percent Intcrstnte Usagc (PIW) to 
apportion tlie ~ I N I C C  Iichvocn inlcrslnlc m i d  inhostnte. This PIU will npply to tiic following cotcpories: BcIlSouth SWA 
Local Clianncl, UcllSoulh S W A  Ucdicnlctf InterotT'icc Clinnncl nnil Channelimtinn Equipment. 
Fffcctive Irily I ,  21101). flie ciintni1ir:r'r: Rnd/trr md uscr's projected I'crcent Interstate Usage (PIU) will be provided at a 
statewide level IJII a local cxclignpc compmy specific Ixsis. 
Effective on Ihe firfit o f  January, April, July and Ocrtiher of each ycar Ihc IC will update the interstate and intrastate 
juriadictionnl rcpnrt. End U x r i  niust updntc thc jurisdictional rcport on a quancrly basis for the Feature Group B services 
pmvitlcrl rTnm this THriR, Tha 1r' will fonvnrd tn h l c  r~~iiIipatiy, to Ir.  recxivrd nu later than 30 days after the first of each 
sucli l l l < J i l t j l ,  H c.cvisccl rclml oi lelfei. h r  ell scrviccs showing the innastntc perccnlage of we  for the past three months 
endiiig tlic last day or Ucccmbcr, March, June mmd Septembcr. reapcctively. for each service arranged for intrastate use. 
The revised report or letter will scrvc R S  thc basis For the next t hee  monlhs' hilling md will hc: effective on the hill h t e  
for that R C N I C C .  I t  the IC or I:kd Uscr docs not .supply an updatcd qurrtcily ielxiit or letter, the Company will assume the 
poirmilagas in / I O  tlin mite P11.1 pivvidrd iii ttic Ius1 quartcily report or letter accepted by the Company. For those cases in 
which qurrrtcrly rcpoits have ncver bccn rcceivcd from tire IC or End Uscr, the Company will assume the PIU factors to 
be the most recent audit results or to be Ihc s8me as tliosc providcd in the order for scrviccs if no audit has bean 
pcrformed. 11' an audit has Iieen cniiiplcicd nnd nn iipt1:itcd qiiarteriy report or 1r.m has not been submitted subsequent to 
tlic audit, tho Ctiin~iany will " n e  the l'1U Pictors 10 Iie tlie most reccnt audited results. 
Whcn mixcd interstam and intrasrate Dedicated Access Service i6 providcd, !he jurisdiction will be determined as 
follows. 
- If tho IC or End Uscr's calimatc of the intcrstatc traffic on the scrvicc involved cnnstitutes 10 percent or less of the 

fntal traffic 011 that scrvir,c, tli mice will he provided in accordance with the applicable rules and regulations of 
[his TwiK . 

Note 1: Except whcrc indicated herein, references to IiellSouth SWA FGs will aha includc thc 
oppliatlhlc BcllSnuth SWA Ensic Serving Arrangcmcnr as dctailcd in tlie mahix in E6.1.3.A. 
(c.g., Ilio ttnn HdISorith SWA FGA represents both BcllSoutli SWA FGA and BellSouth 
SWA LSRSA). 

0.I) 

4. Effective April I ,  2W2. flie cuxlnrrwr will ripdate the jrrrisrlictinnnl rrpnrl ursocinted wifh BellSouth CCS7 Access (C) 

5. 
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EFFECTIVE: February 17,2002 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictinnal Report Requirements' (Cont'd) 

A. .liirisrlictiiinal Rapnrts (Crint'd) 
5 .  Whcn niixcd interatate mrl intrastate l3edic:iied Acccss Scrvice i s  provided, thc jurisdiction will be determined as 

foflowfi. (Cnnt'd) 
- I f  tlre [C! or End Ugcr's esi.imnte of the interRtntc trnffc on thc sewice involved constitutes morr than 10 perccnt of 

the toto] traffic [in lint service, the servicc will hr: provided in accnrdance with the applicable rules and regulations 
nf tlrc nellSntifli Telcr.orirnrriiiir.atirlnn, lric, Tariff FCC Nu. 1 .  

The IC or End User shall kccp rccords from which the percentage of interstate and intrastate use WES estimated andupon 
repea t  of the Cnmpany make tlic rccords nvnilablc for infipection BS rcnsonahly ncccssary for purposes ofvcrification of 
the percentage,% The IC OT End User shall supply the dnto within 30 days ofthe Company rcqucst. . 

€3. Jurisdictional Rcport Vcrificalinn 
1. Whcn nil IC of' E I ~  I J5r.r 1iiiiviile8 a Iiwjecld interstate usage percent as get forth in A. preceding, or when II billing (Q 

dispute arises or a rcgularory cnmmifision cpcstions thc projccted interstate percentnge for BellSouth SWA, the Company 
may, by written rcqucst, requirc the IC: or End Usm t o  provide the data thc IC or End Uscr used to d c t m i n e  the 
projected iiiterstatc perccntagc. i n  fhc case of n flrird-purty prnwidrrr of CCY7 semim to Third P Q ~  Crrstm" as 
de,wrilmi in A. prm:Prfirrg, fki* dntn will inr*iurlv fhc dnfn prnvided by tire Third Puriy Customers. This written request 
will hc considered the initislior~ of thc audit. The IC or End User shall supply tho dato to M independent auditor within 
thirty days of the Company request Tllc IC or End URer shrll  kecp rccnrds of call dctail from which the pcrccnbgc of 
intcrfitelc m d  intrmtute U R C  con he asccrtnincd ns sct forth in C. follnwing and iipon reqiicst of the Company make the 
recnrds availahlc rnr inspnciiiin a1 a n  ngreod ripnn lncaiirin h r i n g  norms1 business hours as reasonably necesmry for 
pullmcs of vcrilicatioii or Ihe iiciccrrtagcs. Thc Company will audit dnra from one quaner unless a longer period is 
rcquce\cd by thc I ( :  o r  End \Jeer nird agrced to by the Crimpnny. Chnngcs 111 lllc reported PIU will not bc mads for the 
taRt period. I f  llrc IC or End User dricfi not Iirnvidc tlrc rcqucstcd dnta tn the h m p a n y  or  itidcpcridciit aiiditor within (30) 
day3 of  thc no\icc of nutlit, the I(: nr  End I lscr will hc. i n  vinlatinn of \his Tarilraiid subjcct Io H2.1 .E oyrhhis Tarrf-J: 
W11o.c allcnilits l r i  n l i ta i i i  1111: alipiiipriaie. rlaia Crtri1l thc IC iir End User beyond the 30-day time limit have failed, the 
Company msy provide 8uclr doniincntation 10 the FPSC as m indicelicin of the IC or End User being in violation of this 
Tari IT. 
For HcllSouth SWA scrvicc, vcrificetion aridits mny hc conducted iin mort rrcqiiently than once per year except in 
extrcmc circunlktaiiccs. I l ic  t h i i p r i y  aritl IC (ir Uiid Uscr Will atlcrnpl limit the audit IO a reasonable time to 
Cfrcctcclivcly complcte tiit: audit. Thc Cnmpany and IC: o r  Rntl Uscr shall respond promptly to requests gcncrstcd during the 
audit t i i  ensure rimely compiction of Ihc nudil. 

2. 

Natc 1: Bxccpl wiicrc rndicatctl Iicrcin, rcfcrcncns tn ricllsnllth SWA FGs will also include the m 
~ n ~ i ~ i l i i : n l i l c  I~cllSinilli SWA Uasic Serving Arraiigement w'detailed in the matrix in E6.1.3.A. of 
this Tnrt f l  (e.~., the tcrm UcllSoutli SWA FGA rcpresents both BellSouth SWA FGA and 
HcllSnirth SWA LSUSA). 
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Miami, Florida 

E2. GENERAL REGULATIONS (V 

E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Report Requirements' (Cont'd) 

B. JurisdicrinnR1 Rnpnd Vcrificiltinn (Cnnt'cl) 
3 .  Aiirlilfi niny iio miiiiliictrd by a i l  iiidrpeiidciit auditor. tinder contract to the Company;  (b) a mutually agreed upon 

indepenrienl autlilor; or (c) nn incicpenderit auditor Rclected and paid for by the IC or End user. If the IC or End User 
sclccts option (c), wlierc i t  pays for i1.s OWTI independent audit, the selected auditor must certiFj that the audit was 
pcrformotl hllowing FCC proccdurcfi lor mcnsuring intcrstatc and inIrastate traffic a5 established by Commission 
orders, and provirla I r r  the. Cniiqiany a rclinlt wilh slqqxirliug dunrtnnitutinn to verify such procedures. In the event 
that the IC's iluditrir i s  ayr.cecl upx i  tu pcri-oonri tlic audit, ihe auditor shall produce an attestation audit report upon 
completion r ir tho audit. 
When an nuditor cnnnot bc agreed upon within 30 dnys by onc of the three options abovc, the Joint LEC Audit 
Committce'fi iiudilor shall perform the ai ir l i l .  

I f  a hilliiip rlispiitr a i  i w s  i i r '  R rrgiilnlriiy ccirriiiiissioii quemtions [lie pro,jeclerl interstate percentage for Dedicated 
Accesfi Service, tlie Conipnny will Rsk thc IC or End User tn provide the data the IC or End User uses to dctemine the 
pro,joctntl interstate percentage. Tho IC or End [JRer sholl supply tile datn to an independent auditor within thirty days 
of thc Compmiy rcqimt. 7ho IC or End Uscr ahall keep records from whicli the percentage was deterinined and upon 
mquest nf the (:cimpmy mako tlic rccords nvailRhic Tnr inspcctiun as reasonably necessary for purposes of verification 

Whcrc an indcpcndcnt auditor connnt h a  wrccd upon within 30 dny~ the IC or End Uoer shall supply the data to the 
Joint LEC Audit Committee's amlitor. i f  thc IC or End liser does not comply within tke 30 day time frame, the FPSC 
shall bc notiiicd and prrrvidcd with all docwncntatron substantiating requests mads by thc Company. 

4. 

of tile pelcaltsgcs. 

C. Maintcnancc of IC Rccords 
1. The TC, Rcscllcr, Orid ilser, mid AOS provirlcr slinll retbin for a minimum of six ( 5 )  months call derail records, that (T) 

subsfantiate the percan1:ige data provided to (he Company nn set forth iri A. preceding for BellSouth SWA scrvicc. 
Sua11 rccords shall consist o r  one of a. ond b. ( i f  nppiicnblcl, following: 
a All cnll rlctail rccnrds, such as wnrh-pnper.s andinr h n c h p  dncimmentafir.~~~ including paper, magnetic t a p  or my 

other Ttiriil or rc,ctirds rin bi l led  IC or End User traffic, call informahon including call temiinating address (i.e.. 
callcd numhcr), the call duration, a11 originating and terminnting trunk groups or access lines over which the call 
is ruuterl. and the point at which thc call enters the IC or End TJscr's network and 
If tho I C  has :I mechanized s y t c m  in place thRt calculated the PKI, then R description of that system and the 
nrcl.hodnlogy U R C ~  to calculate the PrU must bo furnished and m y  other pertinent information (such as but not 
Iimiicd 1 0  Ilrwchnrta, sourcc code, elc.) rclntiiig to such system must also bc made nvaiinblc. 

Exccpl wlicrc iiidicated herein, rcferences lo B d I S o u f h  SWA FGs will also include he  
applicablc BrltSn~trh SWA I3al;ic SDrviiig Arrangement as dctailed in the matrix in E6.1.3.A. 
(e.g., the tcrrn BcIISnulh SWA FGA rcprosents hoth l3ellSouila SlVA FGA and BelLSou~h 
S W A  1 AIIKA).  

h. 

Nolc 1: 
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FLORIDA 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont’d) 

E2.3.14 Jurisdictinnal Report Requirements‘ (Contld) 
C. Maintenance of IC Rccords (Coiil’d) 

2. Corrc,spnndencc lictwnea tlia Crirripany and the TC or End User shall be limited to Certified U.S. Mail far the 
following: Audit Results, Choice of Auditor and Choice of Test  Period. Response times by the parties shall be limited 
to thc following: Andit Rcsults-30 days, Choice nf Auditor-30 days and Choice ofTest Period-IO buiness days. In 
thc :ibacncc of a rcaponsc within thcso limo fmmcs, concurrence will be assumed on the contents o f  such 
cnrrcrpnn rlcn cc , w h crc rl lqi I i call I e, 

Audit refiultfi will he funiialied to tho IC or End Umr vin Certified U.S. Mail (rctum receipt requested.) The Company 
will adjust the IC, or End User‘s I’IU bnscd uptin the itndit results. T h c  PllJ resiilting from Uie audit shall be applied to 
the usagc for the qriarter the aridit WRS completed, hie usage for the quarter prinr to completion ofthe audit, and to the 
~ I S R ~ P .  fiii t i l l :  I W I I  (7.) qiiarfcrs rollowing the complstioii of the audit. After that time, the IC or End User may report a 
reviscd PlII pursuant tci A. prcccding. I f  the revised PJU submined by the IC or End User represents a deviation of  
five percont ip  pnirrts or mnrc rrnm h e  audited PIlJ, and that dcvirtion ia not due to identifiable reasons, the 
provisions 111 H. prcccding will bc opplicd. 
Both crctlil a n d  tirhil ncijiifitmcntc will Irc m i l e  IT! tlic IC or End User’s iulerstatc and intrastate acces6 charges Tor the 
spccificd Imicid ki nccuralely rcflccl Itic irsage for LIz IC or End User’s accnunt conhtent with E2.4.1 following. 
IT, 81; a restill or an aridil conililctod by nn independent illiditor undcr contract to (he Company, an IC or End User is 
found lo hnvc river slnteci thc f iU  hy twcnly perccntngc points or mnro, the hinpf lny shall require reimbursement 
Trom the I ( :  or  Ii,nrl I her for the cos1 ill‘ !lip. d i t ,  l’hc. miittinlly  need upon auditor will be paid for by the IC or End 
Ilsct. Such Iiill(s) slodl tic rfuc icird p i ~ i d  in iiriri~c~lintciy iivailable f u n d s  thirty days from receipt and sliall carry a late 
payment perinlty as set forth in l % Z , 4 . l  firllowiirg. IT,  aftor the 30 tlnys, pnymcnt ia not rcceived from thc IC or End 
Uger, n.ll rlr)ci~tnentotion lh31 rlcmonslratas attempts Lo collect thc cost of  llie audit sliall be tumed over to the FPSC. 

Whon il 7’111 niirtil i s  cnoi i r ic~c i i  tiy an iiitic1iniilmf acirliror salectcd by the Company, the audit results will be fumished 
to ilir IC c1r End User by Cc,ilificd I I  S. M a i l  (rcluni receipt requcgted). The IC or End User may contest tho audit 
rewits bawd o n  ~uhslnnt ive u a u ~ e  by providing written notification, hy Certified U.S. Mail (retum rcccipt reqiicstcd), 
t o  llic Company williiii thirty (3U) cnlondnr deys from the date the aiidil report is himished to the IC or End User by 
Ccdi f ic t l  U.S. Mail. When a I’JU audit i s  conducted by an independent auditor selected by the IC or End User, the 
audii results will Lc rmiislicd 10 tire Corripany by Certified U.S. Mail (renim receipt requested). The Company may 
contest the audit rertul~  hy providing written notification, by Certified U.S. Mail (rctum receipt rcquested), to the IC 
orEnt1 Uwr within thirty (30) calendnr duyii from the date the audit report is fumished to the Company by Certified 

Except where indicated lierein, references to BeNSoritk SWA Feature Groups will also 
include the appiicahle RollSnrcrh SWA Basic Serving Arrnngemcnt afi detailed in the matrix. 
i n  E6.1.3.A. (e+ the term BellJ’orrth Sff’A FGA rcpresents both BefISoufh SWA FGA and 
Li ell.Tou.tii S W A  LS R S A). 

D. Audit Results Tor BeIlSurtlh SlKy.4 
1. 

2. 

3 ,  

E. Contcstcd Audits 
1. 

U.S. Miiil. cr) 
Nrite 1: 
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EFFECTIVE: March 1, 1997 

E2. GENERAL REGULATIONS (7) 

E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional ltepnrf 1tPquiremPnts' (Clnnt'd) 

E. Contcstcd Audits (Cont'd) 
7.. Cnntcsfnci audita may hc. rcsnlvcd hy a ncltkal arhikatnr n~r~hmlly ngrccrl iipon by the Cnmpany and the IC or End 

User. Arbitraiion is a n  optiou provided in Rdditinn l o  Ihc IC or I!ncl User's existing rialit to file a complaint or  legal 
aciion in a co~irt of law or at h e  Commission for rcsolrition of thc dispute. The arbitration hearing will be conducted 
in II sink or locntion within thc Compnny opcrating territory wherc thc IC or End User maintains B principle or 
signifir.nnt prnscncc AS miit,ilally agrccd iipnn hy hnth partics, or a nlnte and local.inn within the Company opxnting 
tciritcwy is nnilunlly agreed u p i i  by hulli pilrlies. The arbifralion proceeding shall he pverncd by the law (both 
g t o t u t n r y  and caw) of thc state in  wliich tlic arbitration hcaring ifi hcld, including, but not limited to, the Uniform 
Arhi!rolion Act. ns adoptcd iii that state. Tlic arbitration shall dctcmiine Lhc IC or End User's PTU based on A. 
prcccding. 
Prior i c i  lhrr i i i l i i t i H t i i i i i  Iica~,ii~g, mrli p i l y  s l i ~ l l  iiiitify the nrhitrallll nf  l l ie PIU p"ntape which that party believes 
to hc correcl. TIIC nrhiivihr, iii Jecitliity, rtiay nrlopl the PIU percvntage ofcilher party or may adopt a PIU percentage 
diffcrcnt from those proposed by the paniee. I f  the :wbitntor adopts a PIU percentage proposed by one of the parties, 
thc otiicr party (wliosc Pill pcrcentngo wns not ndoptod) shall pay all costs of tlic nrbitration. If the arbitrator adopts a 
PTI T perc.e.nlaga highcr lhan cilhcr nl' the lV[J percanlngm proposed by (he parties, then the party proposing the lower 
PJU pcrceiitage shall p y  all CORIS of tlic arhitra~ioi~. If the arbitrator adopts n P N  percentage lower than either of the 
PIU pcrcant:\ges prtipowd hy the  parlim, then the party proposing the higher PILI percentage shall pny all costs of the 
nrbitmtion. 1I 1110 arbitrator adopts R PIU pcrcentlgo which falls between the two percentages adoptcd by tho parties, 
then I he: pRrtics shall each pay onc-half o f  tho arbilrntinn COR~K. 

Al,acri[ wriltcn nolilicatioi~, williiii llic lime frillme noled sbuve, the IC or End User must comply with the provisions 
set ftiflh in D. prcccdinR. I f  the IC or End Uecr fails to comply with thcw provifiions, the Company may refuse 
additional fipplications for servicc and/or rcfusc i o  complcle any and all pcnding orders for service or may discontinue 
thc provision of'thc scwiccs l o  thc IC or End Uacr as spccincd in E2.I.H prcccding. 

' 

3, 

4. 

5 ,  

When inixetl interslalc and  inlrastalc AdfSnrrfh SlVA scrvicc is  provided, dl chargcs (i.c., nonrecurring, monthly and/or 
usage) incliitling opliorial rcoturc and Basic Scrvicc Elcnicnl (BSE) charges, will he prorated between interstate and 
intrastntc. 'l'hc pcrcciilngc priivitlcd in  1110 rrports u s  sc l  r t i r th  in E2.3.14.A prccctling will SCNC as the basis for prorating 
fhc, chargt-s. l'lic iiil.rastntc pcrccntngc will chsngc 8s rcviscd jiirisdictiniral rcpnrts arc submitted. The perccntagc of a 

Except whcrr incticatcd herein, references to BsflSorrfh SWd FGs will also include the 
opplicnblc IlclLTouth SWA Besic Serving Arrnnjicincnt as detailed in  the matrix in Eb. 1.3.A. 
( c  E., Ihc. l n m  KrflaSouth SIVA ITiA rcprcscnlr htrth flellS'outh SWA FGA and BdLVorrth 
SiVA 1,SLSA). 

Tlic FPSC shall bc riotificd aiitl given all documentation that substnntintcs thc IC or End User nnn-payment (T) 
(T) PZ.3.15 Octcrmination of Intrnstsate CIiarees for Mixer1 Interstate mid 1nt.rnstatc BellSouth SWA Servicc 

A. 

BcllSorrlh &W'A scivicc lu lit: c11;itg~~~I a s  iiilnislillc i s  q~plicrl iri  llic followIiiy iiiaiiitcr: m 
Nnte I :  
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Miami, Florida 

E2. GENERAL REGULATIONS' 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 
E2.4.1 Payment of Rates, Charges end Dcposit,s (Cont'd) 

A. The Company will, in ordcr to safeyard ita intcrcsts. only rcquirc an IC which has EI proven history of late payments to the 
Company or tlnec nril have eatahlisherl credit to mnkc n deposit prior to or at any lime after the provision of a service to the 
IC to be held by the Conipariy as a guarantee of tho paynicrit UT rates and ciiargcs. No such deposit will be rcquired of an IC 
which ifi a xuccesfior of a company which has estahlishcd credit and has 110 liistory o f  late payments to the Company. Such 
dcposit mny ncrl excccd he  ncmal or eslimokxt nles  and charges for (he Rervice for a t w o  month period. The fact that a 
tloyinsif has h e m  nrarlc in no way rclievcs thc IC from complying with tho Company's regulations to the prompt payment 
oTbills. At sucli l i i i ip  H S  (lir prnviainn nf Ihc. service. In lhn I(: i n  tcrminaicd, the amount of the deposit will be credited to the 
IC's account and any credil hslancc which limy rernain will he tcrunded. 
Such a deposit will hc rcfiindcd or credited IO the 1C's account when the IC has  established credit or, in any event, after the 
IC has eslablislicd a onc-ycar prompt pnynrcnt rccord ot m y  limo prior to the termination of the provision of the service to 
the IC. I t i  orse or rl cash i.Ioltns~t, fnr thc pcrinrl tha dopnsif is licld hy tlrc Company, the IC will receive interest at the same 
percentage ralc R S  that  sel rititli iii D . 3 . a  OI in R 3 i t  rol l i id i ig wIiir1imrr.i is lnwer Tlic rats  will he; compnundeddaily for the 
number or tloyfi from thc date the I t 3  dcpnsit ifi rcccivctf hy tlie Company In and iricludinfi the date such deposit is credited 
to the IC's nccoun! or the date tile tieposit is rcfundcd by the C,ompany. Should a deposit he credited to the 1C's account, as 
iiidicatcd almvc, nci intercst will nccnlc on thc ticposit from llic d d c  such dcposlt is credited to the IC's account, 
The Company slinll bill w i  il ciin'ciit basis nll c1inrp.s incrlri .crl  Iry and credits due to the TC under this Tariff athibiitnhlc ta 
services, including, but not limited ki the Troriblc Location Charge as sel h t h  in E13.3.1 following. established or 
discontinucd during tlic preceding Iiilling pcriod. In addition, the Company Rhall hill in advance charge6 far all services tc be 
providcd driring thc ciixuing hilling pcriutl cxccpt for chorgcs associated with service utiage. and far the Federal Government 
which will hrt hilled in WWITS. Thc hill day (i E., the hilling dslc of a hill h r  a n  End User o r  IC for Access Service under 
this TarifT), thc pcriotl of'servicc cach hill covcrs and thc pyinorit date will be as follows; 

R. 

I .  For scrvir.c.r prnvitlcd iintler lhifi TariTT that arc hilled directly to the End User, the Company will establish a bill day 
each mrinlh h r  C ~ I C I I  cnd iisei acctiunt. Tlic bill will cover charges applicable Lo the End User for the ensuing billing 
period. except for the Fedcral Covcmnicnt which will be billed in amars. Any known unbilled charges for prior 
pcriods and irny known tinliillcd odjushnents for prior periods for the charges opplicable to the End User will be 
npp1ir.d to this bill.  Siicli hills arc rlirr: whcn rendered. 
For. services Iiitividcd uudrr this Twiff that art: billed directly to the IC: the Company will establish a bill day cach 
month for cacli IC: wcoun(. Tlic bill will cover nonusage sensitive service charges for the ensuing billing period for 
which tlic bill is rontleretl. m y  known unbillcd nonusage scnsitive charrge.s for prior panods and unbilled usage charges 
for thc pcrind aR,cr tlic last bill day lhru thc currcnt bill clay. Any known unbilied usage charges for prior periods and 
arty lilruwii i i i~ lr i l le t l  ilrljiisiincnls will I x  npplicri to this bill. Payment for such bills is clue as sct forth in 3.  following. If 
paymcnt is not receivcd Iiy tlie payrncnt tiuc dale, as set forth in 3. following in imrnrdiately available funds, a late 
p3y"t pcnalty will apply riq sul: rorth in 3.  followiiic. 

Tcxt ili shown 8 8  ncw due to reissuc of all Tariff Sections. No changes in rates or regulntions 
wcrr. m n h  wifli t.his filing. 

2. 

Nntc 1: 
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OFFICIAL APPROWIJ Yenmw, nwascn RY n w i i ~  

m.I.sr)r ITTI ACCESS SERVlCE TARlFF 
TELECOMMUNICATIONS, TNC. 

ISSUED: July I ,  1996 
BY: Joseph P. Laclicr, President - TL 

FLORIDA 

Miami, Florida 

Original Page 20 

EFFECTIVE: July 15, 1996 

E2. GENERAL REGULATIONS' 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 

E2.4.1. Paymcnt o f  Katcs, Clisrrjies and Dcposits (Cnnt'd) 
B. (Cont'd) 

3.  All bills daled ns net f c i r t h  in 2 ,  procoding for Rerviccs provided to thc IC nndor  End User by the Company are due on 
the payment clue dntc. The payment duo date is tho datc which is 3 I day,< a f k r  thc hili day or by the next bill date (i.e., 
same date in Llie following month as  the hill h t c )  wliichnvcr is the shortest interval, except as provided herein, and are 
payable in iirumedialcly avuilable ruirds. If such paymcnt due date would came pRynient to be due on a Saturday, 
Sunday or Holiday ('Le., New Year's Day, Indepondence DRY, Labor Dny. Thanksgiving Dny, Christmas Day, and a day 
wlicn Wufihingion'H Rirthtliiy, Mcinorinl Uny or Columbus Doy is legally ohscrved), payment for siich bills will be due 
from thc IC. and/nr I":nd llficr ns fnllowr: 

T f  wch paymcnt dric h t c  falls nri R Stiiiclny or oii a Iloliday which is observed on a Monday, the payment due date 
shnll be the first non-I-Ioliday day following such Sunday or Holiday. Tf such payment due date falls on a Snturday 
or on R Holiday which is obRerved on Tuosdny, Wednesday, Thursday, or Friday, the paymcnt due d a b  shall be the 
lasl non-Hnlidey day prccetling such Saturday or I loiiday. 

Further, i f  any piirtioti or llio p ~ y ~ n c i i l  is icceived by the Company after the payment due date as set forth preceding, or 
if any pwion of dic pxymcnl i6  rcccived hy the Cninpany in funds which ore not immediately availablc to the 
Chmpuny. (lien u liitc pnymaiit peiiolty may he duc to tho Cnmpany. Thc latc paymcnt penalty shall be the portion of the 
puynicnt not rcccivcd by thc paymcnl duc datc times a 1~11: factor. 71s laic h c h r  rsbiall Lie the lessor of: 

a. Tha highcsl infcrcsl mlt: (in iic,ciinaI valric) wliicli i i iay Le levied by law for commercial transactions, compounded 
daily h r  llic number o f  days from fhc payment due date to and including the date that the IC andor End User 
actually inakcs the piiyment fo the Coinpwy. or 

b. ~ l . O l l l ~ S r ~ O  pcr day. conilrnriivlrd tlnily lirr Ilir. nnnihcr 1 4  days rrom the, payment diie date to and including the date 
Llint tlri; IC iiiid/oi Brid I J m  iictually ruakcs Ihc p o p e n l  to thc Cninpany. 

In !he cvent of a billing disputc. fhe IC: or Iind Uscr must suhmil n dociimcnlad claim fnr Lhe disputed amount. If the 
disputc i s  submit.lcd on or hclnre (110 pnymcnt clue dale i)I within 90 days after tile payment due date and the disputed 
aniiriiiit is p i r l  bi i ic i i  lu rr.soliiliun o f  tlie dispute, miy inlcrest credits due tlie IC or End User upon resolution of  the 
dispute shall lie calcrilarcd from tho dsle o f  !he ovcrpaymcnl to tho rcaoiution date. If tho dispute is submitkd morc 
tiran Y O  thys nftar tlic pnymcrit due clotc and thc dislrulcd nmount is paid prinr in resniution of the dispute, any interest 
credits duc Lhc I ( :  o r  I k l  IJsor upon rcsolulinn nf the dispirte shall he. calculated from the dispute date or the date the 
payrricril is made, whicliwer occuis lalcr, 10 tlic rcsolulion date. The Company will resolve the dispute and assess 
interest credits or latc payincrrt pcnallicl: ~ ( 1  the IC or Eiid User RS follows: 
- If the clispuic is rcaolvetl i n  fnvor of tho Company nnd thc IC or End Uscr has paid thc disputed amount on ur before 

the puymcnt duc dntc, no crcdits or lntc piiyincnl j i ~ i i ~ l l i e s  will apply tri t l ir .  dispirterl ainuunt. 
- T T  llic dispiita i s  rcsolvcri i i i  ravin, t ; i r  i l ic Company and the IC or End User has withheld the disputed amount, any 

p~ynicitts wiMie l i l  pcridiirg settlcnient of lire dispute shall he subject to the lare poyment penalty. 

' 

4. 

N n t c  1: Text is shown as new duc to reissue of all Tariff Sections. No changes in rates or regulations 
WCTC iried-, with this filin,q 

2dK12019 RDPlln DATE: lll/lP/Y7 REPRO TIME: 01:30 PM 
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OrrlClAl. AFl'RClVF.D VCRSION. RELEASED BY B S H Q  

B E L L S O W  ACCESS SERVICES TARWR 
TELECOMMUNICATT0NS. SNC. 

FLORTDA 
ISSUED: .Tuly 1, I995 
BY: Joseph P. Lachcr, Presidcnt -I'L 

Miami, Fiorida 

40 I42 08'45.41 a m. 01 -30-2006 

Original P a g e  21 

EFFECTJVE: July 15, 1996 

E2. GENERAL REGULATIONS' 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 
E2.4.1 Paymen(. uf Hales,  Chnrges and Deposits (Clnnt'rl) 

B. (C:ont'd) 
4. (Cnnt'tl) - If IIie clispiilo is ic.sn1vr.d in fwrir o r lhc  I(: or  h i d  tlfiar nnd thc IC o r  End User hers wrlhheld the disputed amount, no 

crcdits or lote ~ R Y I I I C I I ~  priiaI1ir.q wi l l  q i l i l y  tn thc c1iqxitr.d amoiinl. 
- If the difipute is rcmlved in favor of tire IC or End User nnd the IC or EriJ Uscr has paid the disputed amount, the IC 

or End URcr will rcceive n credit From the Company Tcir the disputed amount times a penalty factor as  set rorth 
prec:ctling. T h e  pennlfy Ikctnr shall hc thc lesser of: 

a .  The higlrcst interest r:ik (in decininl valiis) which mny he levied hy law for commcrcial transactions, compounded 
daily Tor Ihc numbcr or days h i m  llic p~yiriei i l  due date tu iuid iii~luding tlic date that the IC and/or End Uscr 
actually mokcs (hc pa.ymont to the Company, or 
O.OOfI590 per [lay, ciirnpoundcd daily L'nr lhc nitrnbcr of days from Llic payniont duc date to and including [he date 
that the IC nntt/or End User ilclualiy iriakcs h e  paymctll to h e  Cnrripaily. 

If an IC's traffic tcnninntcs to an cnd office vin nn alternative Tandem Service Providcr (TSP), any terminating usage dispute 
for thal anrl off ice mirat itlcntify the quantity of MOUs thc IC's records indicate to be terminated vis  an alternative TSP. 
Upon receipt or  tlic dislvila ii~vnlving iisapl: tcmirnatcd via an altemativo 'El', the Company will verify that the disputed bill 
accurately rcprcsents tllc information providcd tu the Coinlimy pursuant to EG.6.S fnllnwing, within five days ofroccipt of  a 
dispute notification. 
If the hilling Rgrccs with the billing data recoivetl pumunnt In E6.6.5 following, the Company will refer the dispute to the 
entity providing Ihr. hilling date inhmndinn within sixteen days liom thc date the dispute was received. 
The provider of the billing data irifom1:ilion Will  investigate llie claim and rcply tn the Company within fiReen days of the 
refcrral. 
Thc provider nf t.he hilling data i n f o r m a h ,  thc IC anti the Company will work cooperahly to resolve any remaining 
discrcpancics. 
IT ihc cnlily providing ( I K  Iiilliiig data infnrm;ition rails to cnopcratc with the Cnmpany to resolve billing disputes involving 
wage hilled limed 011 the hilling ilnln i r ~ f o ~ r r ~ a t i r i n  rcucivcd, Ihe Ccimtwriy may rcfiise to accept fittun billing data 
inrnrmntion rind h i l l  rho full tenninnting c t i ~ r p ~  for :a11  imp In t l ~ c  altcmalive TSV. 
The temms ant1 nnncliiinnn i i i  112.4. I .L1.3. prcccdinp slill apply oxcept for lhe following: 
- If the C.oiiipitiiy nr.ciirately I~illotl the iinilgo AS c,onhincd in thc hilling thta information provided to it, the Company will not 

Text is shown HS new duu i o  rciseuc o f  all TariTf Sccticins. No changes in mles or regviations 
were made with thifi filing. 

b. 

be liable fur any intcrcst due the 1c' Tcir iivcrpaytrieiit irlhr clisliiitc is revnlveci in thc IC's ravnr. 
Note I: 

I 

2r0112fl7.0 R W R O  DhlB: l ) l / l1 /97  REPRO TIME: 111:30 Fhl 
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orriciAL hi"mveD vmstori, R ~ . B A S E O  BY ssrrrq 

BELLSOUTH hCCF.SS SERVICES T A R W  
TELECOMMCJNICATIONS. MC. 

ISSUED: Fehniary 14, 19'97 
BY: Joseph P. Lacher, Prosidcnl -FL 

l%ORlDA 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 

E2.4.1 Payment nf Rntw, Charges nnd Deposits (Cont'd) 
C. Adjustments h r  tho quanlilies o f  mvices cstalilishcd or discontinued in any billing period beyond the minimum period set 

forth for scrvices in other sectionfi o f  this TariIf will be prorated based on the nrimher of days the IC or End User had 
service tlriring the hilling period times one-thirtieth (1/30th) the monthly rate. Billilig for scrvicc begins on thc day 
following the date of installation and shall accmc through and include the day G ~ I - V I C C  IS  discontinued. The Company will, 
upon requeRt and if available, funitdl such rlchiled information as may rcasonably be requlred for verification of any bill. 
When a rate ns Rot forth in thts 'Tariff i s  sIiiiu.~i to triore Ilirln fwn decimal places, the chnrpes will he determined using the 
rate shown. The rcsultlng amount will \lien he rounded to thc nearest pcnny (Le, ioiiiidetl io two decimal places). 
When more tlrnii nrir mpy of n n  It: bi11 Cor services provided under the provisions of this Tariff is furnished to the IC an 
additional clixryc applics h r  cadi idditinnal copy o f  lhc bill R R  set forth in B13.3.h following. 
The dispute date i g  the i h t e  thc IC LIT Fir11 lJscr prrsPn1.F silfficient documanhiion to support Ihe claim. Sufficient 
dooumcntotron cnnslvts or the following inrcmnatiurt, where r;ricli inFoiriiat inn I$ relevant to the dispute and reasonably 
avaihhlc to ihp. I ( :  n r  t:nd Uscr: 
I ,  Dedicated A r r w c  

D. 

E. 

F. 

a. The naturc o f  flip clifipiifc ( I  e , incnrrccl rate, incorrect circuit typc etc.), including llie basis fOT the IC's or End 
User's heliof tirat thc hill is i i icitiicct. 

h The hilling account nuniIier(s) assigned hy the Company. 
c. Tire iimctuni of mnncy 111 dispute 
d. Thc di ik or  tire hill in dispute. 

Thc nature of [he clrqdo (I c , inrnrrcct rate ctc.), including thc basis for tho TC's belief that the bill is incorrect. 
T h e  Ixlling ncc~iunt nrimher(8) assigned hy the Company. 
l'hc arnourit or iiioii~y 111 dispirte 
The dale of the hill in dispute. 

a. The naturc or llic disputc (I c., incorrcct mtc, rncorrect mrnutes of use, etc.), including the basis for the IC's belief 
that ihc blll i s  incorrcct. 

b. The typc of unagc (i.c,, originating nr tcnninating) 
c. The Compaiiy eiid tiffice wlicrc thc minutcs of us= originated or tennrneted (if applicable). 
d. Tlic nunibcr of minutes in tiisputo. 
e. Tlic billing accciiiiit iwnlier(s) nsvgncd hy the Compnny. 
C. Tlic timowt of'ninney i n  dtl;putc. 
g .  Tlic date or t l i r :  l ~ r l l  

2. BollSnrrth SFVA ("1-t JSH&P.) 

a. 
b. 
c. 
d .  

3. Bclw'outii SfVA (Usagc) m 

First Revised Page 22 
Cancels Original Page 22 

EFFECTIVE: March 1,1Y97 

m 

Matrial q47p.ring nn his m c  pnviously ,vpeared on p d s )  23 o f  this =tion. 

ZsO(12021 REPRO DATE: 03/05/97 REPRO TIMB. DI.29 I'M 
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tlFrJCIA1. API'RDVED VERSION, RRLEASED IIY BSTIlQ 

BELLSOUTH ACCESS SERVICES TARFF First Revised Page 23 
TELECOMMUNICA'I'KONS, INC. Cancels Original Page 23 

ISSUED: February 14. 1997 EFFECTIVE. March I, I997 
BY: Jnseph 1'. Lnclier, President -FL 

FLORIDA 

Miami, Florida 

E2. GENERAL REGULATIONS 0 

E2.4 Payment Arrangements and Credlt Allowances (Cont'd) 
E2.4.1 Paymelit. of Rates, CIi:irgPs and h p n a i t s  (Cont'd) 
G. The Conlpnny nnd thc IL or End Uscr shnll work cnopcratively to resolvc llic dispir . .  

If a d d i l i t r t i a l  inrnm-tnficin from (Iic IC: nr End llfier woiild afifiifit in resolving the dispute, the IC or End Uscr may be 
requested to providc d d l t i t > l 1 ~ l  iiirnrninlinn rclcvant to thc tliRpule Rnd reafionahly available to the IC or End IJser This 
dstn may include, but i q  not limi\ed IO summ~r17cd usnge rlatn hy time of day. The request for such additional information 
shall not nlfcct thc dispute dntc estnhlished purhuarit to F. preceding. 
For purposes ol' n 4., thc refiolution tlntc i6 thc h i e  on which the Company cornplctas the investigation of the disputc, and 
the Company's SCI'VILC icprcfientat~vc not i i ics tlrc IC or End User of the divosition and notes the IC's or End User's account 
or when the Company ronv;irJs tlie airltiitni nf crctiit In thc customer, depending upon IC or End User preference, 
At the option of [he IC or end user, all nunrecurring rhniges associatcd with a Standard or Negotiated interval ACCeEE 
Ordermny hc hilled ovcr n three month period subject to the following: 
- 50 percciil c i r  Ihc tolnl nonrccumng chnrgcs will he billed in the first monthly billing period after the charges me 

rile ~ o i n l  iinnrecirrrrng chargcs plus M Extended Billing Plan Charge will be billed in each of 

- Thc Extcndcd Billing Plnn Charge i 6  calculated 31 a rate of 1.0 percent per month nr 12 percent annually, on the unbilled 

- The 1C or end nscr must reqllmt extended billing ~t llie time the Access Service request is placed for a Standard or 

- If  the 1C or cntl uscr discnnnccts servicc bcfmc llie expiration ofihc plan period, nll unhilled charges plus the Extended 

€1. 

I. 

incurrcd, anti 25 pcrcciit 
tho following two manhly billing pcriods. 

balaicc of the nnnrccumng chnrgea. 

Negotiated Interval Access Oidcr. 

Billing rim c:hnrgc, i f  nppliooblc, w i l l  bc inclrided in ille final bill rantlcretl 
- This pyiiicrit nnnngclncnt not riviulablo for Dully Program hudro (o.a,kn neIlSorrfh SPA Progrum Andin) (r) 

- Tf the IC or c i id  iisci hih 113 nrako any crt ttic paymcntr, nn thc pnymenr due dale as set forth in B.3. preceding, these late 
pnymcnt charges XR spcurfied i n  I3 3 R i i i  I> ~ W Y X C I I U ~  wlll npply. 

E2.4.2 Miriimunr I'rrincifi 
A. The minlrniiln pcriods for wliich fierviccs are proviriod niid fur which rates and charges arc spplicnble are set forth m cr) 

Sccmiis E5., B6. and C7 h l l ~ ~ w i n g ,  Tor HrllSnufh SW'd rind Dedicated Access SCNICPS. in S e c t "  EX and E9. following, 
for Billing iliid C o l h  \io11 Srrvlccs and HeILVvuZh Dlrcctory AsslsL~nae Acccss Service; in Section E13. foI\owing, for 
Sclieduled Testing; aptl, 111 Sectinit PI4 Lrlltiwii@ for Sprr ia l  Cnnfitruction. 

(M) 
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OrFICIAL hPPR0YP.D VERSION. AeLEASFI) RY B n H Q  

Bm.soin~ ACCESS SERVICES TARIFF 
TELECOMMW JC ATION SI WC. 

ISSUED: January 22,2002 
BY: Jnscph P. Laclicr, Pnsidcnt -PI 

FLORIDA 

Miami, Florida 

E3. CARRIER COMMON LINE ACCESS 
E3.10 Rates and Charges (Cont'd) 

A. The rate Tur Cnriici Cmiiiion Line Access i s :  (Cimt'd) 
1, Per Originating Access Mii i r i tc  ((:iint'd) 

(a) UcllSoutli Tclccommunicntions, Inca - UcllSouth SWA 
FCiA, IJcllSo\1th SWA rGU, UellSciuth SWA FGD, 
BellSouth SWA I.SDSA, BellSouth SWA 'TSBSA I 
and HcllSoulh SWA 'I'SllSA 3 .  

(h) ITS TelcconimunicetinnR Symms,  Inc. - Fenhlre - 
Groups A, R. U, LSBSA and TSRSA 'Tccluiical 
Opiions I and 3 
For all other Indcpcndent Companies concumng in 
tlris Tariff 

13cllSouth Telccomiiiutiicaliuns, Iric - BcllSoutli 
SWA IGA, BellSorilh SWA FGH, UellSonth'SWA 
p(? l l ,  ncllSntith SWA I,SRSA, RellSoutIr SWA 
TSRSA I and BellSourh SWATSUSA S. 
ITS Tclerommiinicatinns SysImIs, Inc. - FcaNre 
G r o u p  A, B, D, LSRSA and TSBSA Technical 
Opticins I nnrl 3 
I'rtint ier Communicntiorrs o f  the Qmilh, Inc, - Feature 
Cimllps A, U, I>, L,SDSA aiiJ1'SBSA Teclinicnl 
Opr in i is  I and 3 
I'nr ,711 nlhcr  lnriopaidriil Ciitripaiim concurring m 
t h i 6  Tariff 

(c) 

2. per 'Terminating Accefis Minute 

(a) 

(b) 

(c) 

(d) 

Eighth Revised Page 1 I 
Cancels Seventh Reviscd Page 1 I 

EFFECTIVE: March 22,2002 

Rate usoc 
1.007859 NA (R) 

,0247 NA 

.0304 NA 

.015847 NA 

.ff325 "4 

,034420 Nh 

.ff382 N A  
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OFrICI AI. API'KOVED VERSION. RELEASBD RY R9THQ 

ACCESS SERVlCES TARLFF Fifth Revised Page I 15 
Cancels Fourth Remsed Page 1 15 

EFFECTIVE: February 17,2002 

BELLSOUTH 
TELECOMMUNlCATION SI INC. 

FLORIDA 
ISSUED: Jonunry 18,2002 
RY. Joseph P. Lachct, Picsirlcnl -FI. 

Miami, Florida 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates  and Charges (Cont'd) 

E6.8.1 BcllSoiith SWA Transport (Cont'd) 
J. Switched Local Chsnncl - per ].oca1 Ciiannel - independent Telephone Companies (Cont'd) 

4, End-Office Rased Private Nctwork 
Mnnlhly Nonrecurring 

Rnte Charge usoc 
(a) Per Lical Channel 94.75 S18.43 TEm 

(n) Pcr 56 kbps facility si~5.00 S150.00 WJTPP+ 

(a) Per STP pcm 337.05 (NPT8SX 

I(. DcIlSouth CCS7 Siennling Connections, CCS7 Signaling Terminations and CCS7 Access Arrangement Usage . N  
I ,  CCS7 Siglialirig Conncctiun o\I) 

2, CXS7 Signaling 'J'cmiinalion (Nl 

3 ,  C C S l  Signaling Usage 
Rate usoc 

(a) C u l l  Sct-Up, per mew@ (JSUI') 90.llU0035 NA 0 
(1,) TCAP, per riicsripe 0.000123 NA N 

4. CCS7 Paint C!oclc E~teblislime.nt or rhnngo (M) 
Noorecurriug Charge 

First Additinnal usoc 
(a) Originnting h i n t  Cnrlc. F.slnlilislird ~ i r  Chaiiged ~ n . i i 1 1  smo W) 
(b) Pcr Dedniltlcin Point Code, Efitabiifihed or Changed 8.01) 8.00 tw 

L. Swtchcd Interoffice Channel - Swtched DPdicntrd Transport - Independent Telephone Companies 
I .  Voice Grade 

(u) Per mile 1 .90 
(h) Fncility Torinination 23.30 79.85 

2. DSO - 56/64 KhpS 
(a) I'cr inile 3.95 
(b) Facility Termination 38.37 24.01 

(n) Pcr nrile 16.75 
(I,) Facility Tcniiinntion 59.75 100.49 

(a) Per mile 175.00 

(b) Fncility 1-cnnination 1.200.00 67.19 

3. DS1 - 1.544 Mhps 

4. DS3 - 44.736 Mbps 

M. Switched Intcrofi? cc Cliarriicl - SwiLcltod Cumnion Tranymfl - Independent Telephone Companies 
1. Per Mile 

(a) Prcmium 

(a) l'reniium 
2, Faciliries 'I'crmination 

V 

Rate 
Per Access 

Miiiufe 
8.00004 

.UUU36 

I I5XT 
NA 

lL5XK 
NA 

1 LSXL 
NA 1 

ILSXM 
NA 

usoc 
NA 

NA 
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BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: July 27. ZUOl 
BY: Josaplr P. Lacher, President -FL 

Miami, Florida 

CIFPITIAL nrrnnvnn VPRSION. AP.LE.WER BY HSTHQ 

ACCESS SERVICES TARIFF 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates and Charges (Cont'd) 

E6.8.1 RellSnuth SWA 'Transpnrt (Chnt'd) 
N. Accefis Tandem Switchinfi - Independent Telephone Chmpnnics  

1. Prcmium 

Fourth Rcvised Page I 16 
Cancels Third Revised Page 1 I6 

EFFECTIVE: August 26.200 I 

Rote 
Per Access 

Minute 
.00050 

usoc 

NA 

JJ1213 

.OU35Z 

.I10656 

.OI144 

.on682 

.017,12 

(a) Per ACo~i6 Miniice 
0. Interconnection - Inckpcndent 'rclcphono Crimpanics 

I .  Italo 
(si) 

(17) 
(c) 
((1) Ouincy 'I clcphnnc Chmpany 
(c) 
( f )  

[;7'[,', Inc. Oiic Plorale Tclephonc Company, Tnc.) 
L'TC, IIIC. ( t i l l l f  'I clcplionc CmTpany) 
Norllienst Florida Telcplione Company, Inc. 

GTC, fnc- fSC. Jtrsepli Telephone and Tolegraph Componyl 
Frontior Communications o f  thc Soiith, Inc. 

(9) S f l l R r l  rClf?C!#m 

P. Optional Features - tiidcpendent Telephone Compmict 
1. Chsnnelizstion - 1193 

Nonrecurring 
Montlily Charge 

Rate Initial Sullsequent USOC 
(n) DS3 to US1, Per Arrangcmcnt S97U.00 $145.45 S584.80 SATCS 
(1)) Ccrrtlal Office Channel Interface, Per 85.00 SATCO 

us 1 
2. ~ ~ ~ n n e i i ~ a t i o n '  - DS I 

MuhtlIly Nonrecurring 
Rate Charge usoc 

(a) Hasic Channeliwtion Syfiteni DS1 to DSO or Aninnlog, $- 6- SATCl 
Pcr System 

Nonrecurring 

Itate First Additional USOC 
Monthly Charge 

(h) Crntr+l 0 1 k c  Chatrrlcl lnlri fnra, Por P. 8- 5- SATEA 

(c) ('mird Offirr ('linnnrl Inrcdmc,  Per SATCL 
Interfiice, Switchcd Accesfi 

Intorlace, WSAC Links 
Note 1: IISI Chnnnclizekon Eqwpnicnl monthly and reciirring rates wi l l  not apply at the Company end 

oiiic,c w l i c i i  tiirrclly iiiieyratctl iulo a Coiripnny end office digital swilching sysrem. 
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Fnurth Revised Page 1 17 
Cancels Third Revised Page 117 

, 

EFFECTIVE: February 17,2002 

OFTlCIAL APPROWU VERSION, RELU6EDBY BSTHQ 

BELLSOUTH ,u" swvirm TARIFF 
TELECOMMUMCATIONS, INC. 

ISSUED: Janullry 18,2002 
RY: Tnscph P. Inclirr, I'rmrdcnt -rL 

FLORl DA 

Miami. Florida 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates and Charges (Cant'd) 

Eh.8.2 Local Swilcl~iag 
A. I ncd Switching I M P c  niirl Opt inna l  Prnliircc 

1. Urap,c Scncitivc h f c s  
Rate Per 

Arcess Minute usoc 
(a) LS I - UcllSonth 'Tclccommrinlcatinns, Inc KO08661 NA (R) 

0,) LS2 - UcllSourh 'Tclccomniun~cotions, lnc. .008661 NA (W 
Ilr.llSntiih S W A  I'CIA and 13r.llSniiih SWA FGB 

IkllRnirth S W A  WiC:  and ncllSniith SWA FCiD 

SWA T.SIISA ani\  13cllSniitli SWA TSRSA I 

FWA TSHqA 7 ant1 TSR9A 3 

rcaturc Groups A and U 

ITratiirc O r u p s  (: and I )  

1,SOSA and TSOSA Tccllnical Option I 

I SllSh '1 cc1inic:il Oplrons L and 7 

concurring in t h i s  I aritf 

'I rnnTnrt I nink ' I  cmiinntinn 

(c) LS3 - BellSouth 'I'elccommunicationf, Inc BellSouth .008641 NA (R) 

(d) 1.SI - BcllSnulh Tclecnmmunications. Inc. BellSouth ,008641 N* (R) 

(e) !,SI - TTS Tclecommunications Systcms, Inc. - .OI 150 NA 

(0 LS2 - ITS Telecommunicaliom Systems, Inc. - .01150 NA 

(n)  LS3 - ITS Telecommunications Systems, Inc. - .OllQ7 NA 

(11) I 74 - ITS Telecommiinic~ti~in~ Systems, Inc. - .MI47 NA 

( I )  ror all other Iiitlepentieitt ('onipnnres .01770 NA 

u) Cmilrori rnink Port Servicc per P.:ich Coiiiinon .nOOR00 N A  

2. Dcdlciitcd E ~ i t l  Onice T i u i i k  Pen1 Scivir-r 

Mimthly Rate usoc 
(H) P P I  ilrrlii H l r i l  IIC;OIVC: tliitlk Iwif  ~ e ~ i ~ i i i ~ c v l  $9.47 TDEW 
(11) I'cr drdicnteti I IS I lnink port roquirctl 139.98 TDElP 

3 Ccimmcin SwilLiiiiip optinmi i:catlwrs (IicllSnutli S W A  I:(; ('wtnmcrs only) 
a 

b. 

c 

I hint (imllp Armngenirnt. availnhle with RellSoiith FWA FOh 
I'cr '["vniissioii PdIr Ortirip 

Unlrtrrm ('all Uiqtrihulion Arrangcmcnt. availahic with BcllSoulh SWA FCrA 
Per Tmnsmiqsiiin Path  Grrrirp 
Nonhori t in~ Nuinherfi for use with Hunt (irnui' Arrangements or Ilnifom Call Distribution Arrangement a v a i l a b l e  

wfth I3cllSoutlt SWA F C i h  
P r r  Tranv-"sion I'aih 
Automatic Number ldentificmiion lChargc Number,? svarlnble wrth BellSouth SWA FGB, RdISouth SWA FGC and 
BcllSnuth S W A  FGD 
Per Tmnwiis.;ion P;ith Group 

d. 

Nirtc 1: 

Noh- 2: 

'Ihcsc Commrin Switching Oplional Fcatures are not available for BellSouth SWA Basic 
Scrving Arrongcment. See E6 R.2 ior thenppropriato BSE, 
Cliargc ni imhcr  1.; npplicahlc only to BollSouth SWA Kin. 
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Northeast Flarida Telephone Company, lnc. 

Mark Woods, President 
Southeastern Services, Inc. 
P. 0. Box 365 
Macclenny, Florida 32063-0365 

Re: Information and Billing Notice 

September 12, 2002 

Dear Mr. Woods, 

In preparation for our meeting next Thursday, September 19, 2002, we 
thought it would be helpful to provide to you some background information and 
an explanation of the results of an in-depth analysis that has led NEFCOM to its 
current conclusion and action plan regarding the toll service offering that SSi is 
currently providing in our territory. We are also including a sample bill of the type 
that we are preparing to send to you on October 1 , 2002, for September Feature 
Group A (FGA) usage, pursuant to NEFCOM's Access Services Tariff. Following 
is a description of the service as defined in this tariff and NEFCOM's plans to 
implement proper billing to bring SSI into parity with other Interexchange Carriers 
(1x0) with whom NEFCOM interacts for the provision of toll service 

The Flat Rate Long Distance service that is being offered by SSI provides 
unlimited nationwide long distance caliing for a flat rate amount. It 
appears that this service IS being offered as an optional add-on toll plan to 
any cusromer (not just customers of SSI) in addition to local exchange, 
which is a separate offering Subscribers to this service access SSl's 
network vra a 7-digit access number Toll calls are then re-routed over 
SSI facilities to the world This is called "line side access" and is defined 
as Feature Group A (FGA) in the National Exchange Carrier Association 
(NECA) Handbook This service is available only to Interexchange 
Carriers (Please See Attachment A) 

Your Qualify Service Communications Provider For Over 45 Years 
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Mark Woods - September 12, 2002 
Page 2 

0 This service is classified as FGA regardless of the facility being employed 
by SSI in the transport of this usage. There are a variety of network 
options that can be used in t h e  provision of this service, such  as T-Is, 
FGA, FGB, 800 access, and more. While SSI appears to be using internet 
protocol in the process of transporting the traffic from its facility in 
Macclenny to the world, this is irrelevant to the fact that these are toll calls 
that are originated on NEFCOM’s switched network and terminated on 
some other carriers’ switched network(s). 

NEFCOM has no problem with the service that SS1 is providing, Our only 
concern is how the service bas been requested and the appropriate tariff 
application for the services that are being provided by NEFCOM. We 
must assure that NEFCOM is being compensated properly for the use of 
its facilities and that all lXCs are treated the same with regard to 
application of NEFCOM’s tariff(s) being applied in a non-discriminatory 
manner. (Please see diagram shown on Attachment B) 

. 

In addition to the above tariff concerns, it Is evident, based on our 
analysis, that the services that SSI is currently subscribing to in 
NEFCOM’s General Subscribers Services Tariff (Local Tariff), i.e., Primary 
Rate Interface and B-1 services are not being used in a manner consistent 
with the tariffs intended use of these services. Typically, PRI is used in 
conjunction with B-1 service, similar to the way a full period T-1 would be 
used, to provide internet access, In this case, SSI is combining PRI with 
their local B-1 line in an unusual way so that SSI can essentially “switch” 
the calls within its router based on extra digits that mus t  be dialed by the 
customer to determine where the  call is supposed to terminate. While 
there is no specific restrictive language in the tariff, we do not believe the  
tariff‘s intent is to provide lXCs with free access to t h e  public switched 
network for the purpose of avoiding t he  need to pay access. In other 
words, the normal use of PRI service, as stated in t h e  tariff, is to provide 
an ‘ I . ,  . .access iink to the [public switched] telecommunications network.” 
The tariff further states t he  B channels l‘.,. may be used to connect the 
customer’s CPE to the Public Switched Telephone Network through 
outward, inward, or two-way trunks, and/or WATSBOO Service access 
lines.” What it  does NOT say is that it can be connected to a T-1 or T-I 
type faciiity. indeed, lXCs typically order services out of the Access 
Services Tariff and not the General Subscribers Services Tariff (GSST). 
The important thing to note here is, no matter what type of service SSI is 
purchasing from NEFCOM, it  cannot carry toll calls (over any type of 
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Mark Woods - September 12, 2002 
Page  3 

facility at all) without acting as an IXC and becoming subject to the 
application of access charges. 

v Attachment C IS a SAMPLE CABS BILL showing the amount of FGA 
access charges that would have been assessed had NEFCOM sent a bill 
for the August usage. Please note that we have no  plans at this time to 
retroactively bill for past usage, but simply plan to move forward under the 
appropriate billing arrangements. The first actual bill that SSI will receive 
will be for September usage. 

The billing elements included in the sample CABS bill for FGA include 
Local Switching and Carrier Common Line. These billing eiements apply 
ONLY TO FACILITIES THAT BELONG TO NEFCOM and are being used 
by SSI for completion of this traffic, i.e, the local end office to SSl's 
premises There are no transport charges being applied since SSI is 
providing its own transport. Neither Local Switching or Carrier Common 
Line are covered in the rates charged for PRI. The tariff for PRI 
specifically states in A I  9.1 8.4. "Does not include company-concurred 
End User Common Line charges set forth in BellSouth's Access Services 
Tariff (in which Northeast [NEFCOM] concurs) " 

We hope this information is helpful in clarifying our position on the billing 
issues, and we look forward to meeting with you next week to discuss this in 
more detail. 

If you have any questions, please do not hesitate to call me at 
(386) 364-0700, 

Sincerely, 

r'?;& L% 
Harriet Eudy 
Managw of Regulatory Affairs 

Cc: Debi Nobles 
Sally Simmons - Florida Public Service Commission Staff 
Lennie Fulwood, J r .  - Florida Public Service Commission Staff 
Jeff Wahlen - Ausley Law Firm 
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ATTACHMENT A 

. Comments Regarding Appropriate Compensation 
for Service Provided to Southeastern Services, Inc. ( S I )  

by NEFCOM 

Bao kground: 

SSI (SETEL) is certificated as an Interexchange Carrier (IXC) in the State of Florida, 
pursuant to Docket No. 01 1372-Tl, Order No. PSC-01-2540-CO-Tl, issued December 28, 
2001. 

SSI (SETEL) is certificated as an Alternative Local Exchange Company (ALEC) in the 
State of Florida, pursuant to Docket No, 990431-TI1 Order No. PSC-99-1205-TC, issued 
6/16/99, Certiflcate No. 7018. 

SSI has entered into a resale agreement with NEFCOM whereby SSI purchases local 
access lines from NEFCOM’s GSST a t  wholesale rates and resells this service to its end 
users, SSI does not have a local Interconnection agreement with NEFCOM, nor does SSI 
purchase UNEs from NEFCOM for purposes of resale. SSI, therefore, is subject to the 
terms and conditions of NEFCOM’s local General Subscribers Services Tariff on file with 
the Florida Commission a8 it relates to the local access lines it purchases f” NEFCOM. 

NEFCOM, pursuant to Commission Order  No. 25723, Docket No. 910731-TL, dated 
2/14/92, provides 25 cent calling for i ts Macclenny customers to Jacksonville. The pian IS 
non-optional, two-way, and is rated a t  25 cents per call regardless of call duration. 
Calling to Jacksonville is local and not subject to toll competition. lnterexchange 
Carriers are not permitted to complete calls from Macclenny to Jacksonville on a I+ 
basis, either v ia preeubscription or dial-around access. IXCs may, however, offer calling 
into Jacksonville via either FGA (Feature Group A), FGB (Feature Group B),  or  800 
access. Appropriate access charge rates will be applied pursuant to NEFCOM’s Access 
Tariff No., via Carrier Access Billing Services (CABS). 

SETEL (SSI) offers UNLIMITED NATIONWIDE LONG DISTANCE for a FLAT RATE 
MONTHLY FEE. $39.95 per month. This is offered by SSI [under I ts  interexchange 
carrier certificate) as an ADD-ON to Local Service for  toll calling and calling into 
Jacksonville, In fact, it is offered regardless of who the provider of local service is. It 
could be a NEFCOM local customer calling SSI to sign up. In printed matertal prepared 
for individuals who may wish to become agents of SETEL, they explain that *we have local 
mcaess numbers fo r  each seven oounties we setwoe. Thts separate8 UI from being a nationwide company to 
being a local company When the customer dials this local number they receive a voicw prompt to enter the 
number you wish tn reach: at  this point you simply dial the area code and sevendigit  number. The customer 
recieves the  voice prompt basad on Caller ID . “ This service is,  therefore, offered by SFTEL (SSI) 
in accordance with its lnterexchange Carrier Certificate. It is FGA type connection, 
since it involves the use of a seven-digit number for  completion of traffic. The National 
Exchange Carner Association (NECA) Handbook describes FGA .... 

FGA is defined as “...,Access i s  available to  all Interexchange Carriers 
(customers), It provides line side access to an Exchange Carrier end office with 
an associated seven-digit local telephone number for use by the lnterexchange 
Carrier and the IC’s customers use in originating and terminating 
cornmu nications .” 

It is important to  note that th i s  traffic is classified as FGA REGARDLESS OF WHAT 
FAClLlW SSI IS USING TO TRANSPORT THE TRAFFIC FROM ITS “SWITCH” TO THE 
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WORLD. The use of internet protocol in the transmission of this traffic is IRRELEVANT to 
its classification as FGA. What is important is that SSI is originating toll calls over 
NEFCOM's SWITCHED NETWORK and is terminating calls elsewhere on the SWITCHED 
NETWORK. There are a variety of  ways in which this can be accomplished, such asT- 
I s ,  FG-D trunk side connections, FG-A, as is being done in this case, FG-E, 800 access, 
or others. 

As an Interexchange Carrier (IXC) SETEL is not permitted to offer d i rect  (local or  25 cent 
plan) calling into Jacksonville. 

NEFCOM Position 

SSI has purchased PRIIBI connections a t  the Macclenny exchange, via a seven-digit 
local access number for purposes of completing toll traffic over its network facilities. SSI 
should, instead, have ordered service out of NEFCOM's Access Service Tariff for 
purposes of providing Its toll service offering, just as any other Interexchange Carrier 
(IXC) would be required to do, via an Access Service Request (ASR). The current 
arrangement not only violates NEFCOM's access services tariff, but also places SSI in a 
competitively advantageous position to other IXCs, resulting In discriminatory treatment 
between lXCs by NEFCOM. 

NEFCOM has no choice but to prepare a Carrier Access Bill (CABS) for the FGA usage 
being generated by SSI customers using its toll calling plan. We will provide at least 30 
days notice in advance of the bill being due in order to allow SSI time to review its 
options. 

Attachment A is a diagram showing the routing of calls from SSl's Macclenny customers 
to Jacksonville and the world. 

ATTACHMENT A -  PAGE 2 
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FROM: NORTHEAST FLORIDA TELEPHONE CO. B I L L  NO 03355529A3 
130 N .  4TH STREET 
MACCLENNY, FL 32063 - 0485  

INVOICE NO 0 2 6 8 5 5 2 9  -A-02244 
B I L L  DATE SEP 1, 2002 

PAGE 1 

TO : SOUTHEASTERN SERVICE I N C  NOTICE : NOT FOR DISCLOSURE 
ATTN: DO NOT MAIL WITHOUT PERMISSION 

OF ADDRESSOR. 

BILLING INQUIRIES CALL: (904) 259 -2261 FOR TELCO USE: 
ICSC OFC IS26 

TOTAL - FLORIDA 

* * * BALANCE DUE INFORMATION * * * 

* * * DETAIL OF CURRENT CHAIiGES * * -A 

U S A G E  CHARGES - SEE DETAIL 3 8 , 5 3 7 . 6 7  
INTRASTATE 3 8 , 5 3 7  - 6 7  - - - - - - -  - - - - _ - -  

a 
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FROM: NORTHEAST FLORIDA TELEPHONE CO. B I L L  NO 03355529A3 

ro-: SOUTHEASTERN SERVICE INC B I L L  DATE SEP 1, 2 0 0 2  
INVOICE NO 0 2 6 8 5 5 2 9  -A-02244 

PAGE 2 

* * * SUMMARY OF JURISDICTIONAL CKARGES * * * 
I’OTAL 

J S A G E  CHARGES - SEE DETAIL 3 8 , 5 3 7 . 6 7  
- r  . 

INTRASTATE/ TNTERLATA 3 8 , 5 3 7 . 6 7  

t 

k 
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FROM : NORTHEAST FLORIDA TELEPHONE CO . B I L L  NO 0 3 3 5 5 529A3 

TO : SOUTHEASTERN SERVICE I N C  BILL DATE SEP 1, 2002 
INVOICE NO 0 2 6 8 5 5 2 9 - A - 0 2 2 4 4  

PAGE 3 

XATE CATEGORY ZN QUANTITY RATE 

3ND O F F I C E  
LOCAL S W I T C H I N G  
ORIGINATING MINUTES 801,199 . 0 1 7 7 0 0 0 0 0  

AMOUNT 

14,181.22 - - - - - - - - - - -  - - - - - - - - _ _ - -  _ _  
TOTAL LOCAL SWITCHING 801,199 14,181.22 

?OTAL EM3 OFFICE CHARGES . . . . , . , . . . , . . , . . . . . 14,181.22 

M R I E R  COMMON L I N E  
O R 1  GINATING MINUTES 801,199 .030400000 24,356.45 - - - - - - - - - - _  - - - - - - - - - - - - - _  

'OTAL C A R R I E R  COMMON LINE 8 0 1 , 1 9 9  24,356.45 
'OTAL CFLRRIER COMMON L I N E  CHARGES . . . . . . . . . . . . . . . 2 4 , 3 5 6 . 4 5  

'OTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA259 . . . , . 3 a  , 5 3 7 . 6 7  

.. 
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TO : 

- - - - - -  

NORTHEAST FLORIDA TELEPHONE CO. 

SOUTHEASTERN SERVICE I N C  

03.32.27 p.m. 01-27-2006 14/19 

BILL NO 03355529A3 
INVOICE NO 02685529-A- 0 2 2 4 4  
BILL DATE SEP 1, 2 0 0 2  

PAGE 4 

* INTRASTATE 

3RTGINATLNG 

PANDEM 

dT S 
( P D R  

rOTAL 

STATS FOR O F F I C E  MCLNFLX4259 904-653 
* * * MPB MULTIPLE BILLS 

RECORDED MOU MESSAGES 

JUL 21 2 0 0 2  THRU AUG 2 0  2 0 0 2  
* * +  

0 ,  PIU 0 ,  PIIU 1 0 0 ,  PLU 0, P I B T  N/A) 
801 1 1 9 9  244,377 

801,199 2 4 4  I 3 7 7  
- - - - _ - - - - - -  _ - - - - - - - - - -  

AT/MSG MIN-AT FACTORED MOU 

* 
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 

T O  : SOUTHEASTERN SERVICE I N C  

BILL NO 03 3 5 5 5 2 9 A 3  
INVOICE NO 02685529-A-02244 
BILL DATE SEP 1, 2002 

PAGE 5 

TANDEM 

MT S 
(PDR 0 ,  P I U  N / A ,  PIIU N / A ,  PLU N / A ,  PIBT N / A )  

6 , 0 0 6  1,416 

6 , 0 0 6  1,416 
- . - - - - - - - - -  - - - - - - - - - - -  

TOTAL 
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FROM: NORTHEAST FLORIDA TELEPHONE co. 

T O  : SOUTHEASTERN SERVICE I N C  

03:32.48 p . m .  01-27-2006 16119 

BILL NO 0 33 5 5 5 2  9A3 
INVOICE NO 02685529-A- 0 2 2 4 4  
BILL DATE SEP 1, 2 0 0 2  

PAGE 6 

* * * SUMMARY OF USAGE CHARGES FOR OFFICE MCLNFLXA259 904-653 * * * * * * MPB MULTIPLE B I L L S  * * * 

TOTAL F L O R I D A  

RATE CATEGORY - - - - - - - - - - - - -  

INTRASTATE 

TOTAL 
- - - I -  

TOTAL END OFFICE CHARGES 
TOTAL CARRIER COMMON L I N E  

1 

14,181 - 2 2  
2 4 , 3 5 6 . 4 5  1 

- - - - - - - - - - -  - - -  
TOTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA.259 . . , , . 3 8 , 5 3 7  - 6 7  

* * * * * * * * * * * * ~ * * C * + t * * * * * + * ~ * * * * * * * * * * * * ~ * ~ * ~ * * * * * * * * * * ~ * * * * * * * * + * * * * * * ~ ~ ~ * * * *  ~ 

TOTAL USAGE CHARGES FOR OFFICE MCLNFLXA259. I . . . . . . . . . 3 8 , 5 3 7  . 6 7  
* * * * * * * * * * ~ * t * * ~ * * * * * * * ~ ~ * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * x * * * * ~ * ~ * *  
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FROM: NORTHEAST FLORIDA TELEPHONE CO . 
T O : ,  SOUTHEASTERN SERVICE INC 

B I L L  NO 03355529A3 
I N V O I C E  NO 02685529-A-02244 
BILL DATE SEP 1, 2 0 0 2  

PAGE 7 

* * * SUMMARY OF USAGE CHARGES * * * 
TOTAL - FLORIDA 

RATE CATEGORY 
- _ _ _ _ _ _ - - - - - -  

INTRASTATE 

TOTAL END O F F I C E  CHARGES 14,181.22 
TOTAL CARRIER COMMON LINE 2 4 , 3 5 6 . 4 5  

TOTAL INTRASTATE USAGE CHARGES. 3 8 , 5 3 7 . 6 7  

TOTAL 

- - - - - - - - . . - - _ - _  ~ 

. . . . . . . . . . . . . . . .  

TOTAL END OFFICE CHARGES 
TOTAL CARRIER COMMON L I N E  

TOTAL USAGE CHARGES . . . . . . . . . . . . . .  

14,181.22 
24,356.45 

. . . . . . . .  3 8 , 5 3 7 . 6 7  
- - - - - - - _ - -  _ _ _ _  

. .  



03:33.14 p.m. 01-27-2006 18/19 
14 688 0049 Townes Servlces Carp. 

BILL NO 03 3555  29A3 
INVOICE NO 02685529-A-02244 

?ROM: NORTHEAST FLORIDA TELEPHONE CO. 

' 0 :  . SOUTHEASTSRN SERVICE I N C  BILL DATE SEP 1, 2 0 0 2  
PAGE a 

* * * SUMMTLRY OF USAGE STATISTICS * * * 

?OTAL - FLORIDA 

)RIGINATING 

'ANDEM 

IT S 

INTRASTATE 

RECORDED MOU MESSAGES AT/MSG MIN-AT FACTORED MOU 

'OTAL 801,199 2 4 4 , 3 7 7  8 0 1 , 1 9 9  



0 4  688 0049 Townes Servlces Corp. 03.33 24 p m 01-27-2006 19119 

FROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 0 3 3 5 5 5 2 923.3 
\ -  

TO: I SOUTHEASTERN SERVICE I N C  
INVOICE NO 0 2 6 8 5 5 2 9  - A -  0 2 2 4 4  
BILL DATE SEP 1, 2002 

PAGE 9 

* * * SUMMARY OF USAGE STATISTICS * * * 

TOTAL - FLORIDA 

TERMINATING 

TANDEM 

MTS 

TOTAL 

INTRASTATE/INTRALATA 

RECORDED MOU ME S SAGES 

6,006 1,416 

T/O FACTORED MOW 

6 , 0 0 6  



FGA Access Rate Elements 
Billed to SSI 

Only originating access is being billed to SSI 

Access 
Components of intrastate access rates: 

Carrier Common Line  
Switched Transport 

Interconnection Charge 

Services 
Tariff 

0.0304000 Section E3.10.A.l (c) Page 11 

0.0007600 Section E6.8 l .M. l (a)  &2(a) 
0,0035200 Section E6.8.1.0.l(c) Page 116 

Switched Common Transport 

End Office 
Local Switching 0.0177000 Section E6.8.2.A.l(l) Page 117 

Total 0,0523800 

The rate elements above are usage sensitive and are applied 
on a minute of use basis 

Billing ta SSI for FGA Access (two separate bills): 

1. Carrier Access Bill (CABS): 

Carrier Common Line 
Local Switching 

Rate Mous Revenue 
U.ff304000 907,531 $27,586.94 
0.0177000 907,531 $16,063.30 

Total 0.0481 000 $43,652.24 

2. Silling to 653-21 I 1  : 

Equivalent charges for switched transport: 

ADS-PRI Service ordered out of NEFCOM 
GSST-FPSC #2 Tariff Section A I 9  

ADS PRI Facility 
ADS-PRI Channel Access 
NARS 
s LC 
ADS-PRI Line Port Charge 
FUSC 
Telecommunications Relay Surcharge 

Charges are based on quantity, not MOUs  

Whole sale Discounted 
Rate Quantity Revenue Discount Revenue 

$ 280.00 3 $ 040.00 $ 706.51 $ 73349 
$ 375.00 3 $ 1,125.00 $ 142.65 $ 982.35 
$ 2000 59 $ 1,100.00 $ 149.62 $ 1,030.38 
$ 9.20 15 $ 138.00 $ - $ 13800 
$ 23.51 3 $ 70.53 3 - $ 70.53 
$ 1.91 3 $  5.73 $ - $ 573 - 
$ 0 0 8  59 $ 4.72 $ - $ 4.72 

$ 3,363.98 $i 398.79 $2,985 19 



SSt CABS If All Access Elements Billed 

Carrier Common Line 
Switched Transport  

Interconnection Charge 
End Offtce 

Switched Common Transport 

Local Switching 

Total 

Comparison of Full Access to Current Billing: 

CABSs Bill 
Billing for ADS PRI (Transport) 

0.03 040 00 

0 0007600 
0.0035200 

O.O'l77000 

0.0523800 

J / I  0 9  06 39 a.m 01-30-2000 

907,53 1 27) 5 88.94 

907,531 689,72 
907,531 3,194.51 

907,531 16,063.30 

47,5 36.47 

$43,652.24 

$47,016.22 
3 , ~ "  


