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+e'$ April 3,2006 

Via Overnight Service 

210 N. Park Ave 

Winter Park, FL 

32789 

Blanca Bayo, Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

P.O. Drawer 200 
Winter Park, F L  

32790-0200 

Tel: 407-740-8575 
Fax: 407-740-061 3 
t m i @ t m r n c . c o m  

RE: DN 060164-TP: Petition for Slamming Rule Waiver 
Access Integrated Networks, Inc. and Trinsic Communications, Inc. 

Dear Ms. Bayo: 

Attached please find the original and three (3) copies of supplemental information requested by 
staff in the above-referenced docket regarding the transfer of certain customers. 

Handling of Commission Inquiries forformer Trinsic customers. 

If a former Trinsic customer were to file an inquiry after the transfer, the Commission staff 
should contact Sharyl Fowler at AIN as the current carrier, preferably with a copy to Trinsic. Ms. 
Fowler would then work with Ms. Suzette Walker and Ms. Janett Smith who are the Trinsic 
personnel responsible for regulatory inquiries, to resolve the issue if it involves the period prior to 
the customer's being transferred. Ms. Fowler will handle coordination and response with the 
Commission staff. Ms. Fowler, Ms. Walker and Ms. Smith have established the process they 
plan to use to handle such occurrences. Because these are the sole personnel involved, and 
because they have jointly established the procedure, both companies believe that customers' 
concerns will be promptly and thoroughly resolved, with no issues as to who is responsible. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
retuming it to me in the self-addressed, stamped envelope provided for that purpose. Any 
questions you may have regarding this filing may be directed to my attention at (407) 740-3004 
or via e-mail at morton@tminc.com. 

Sincerely, 

Robin Norton 
Consultant 

cc: Sharyl Fowler - AIN 

file: AIN - FL local 
tms: FLx060 1 a 

Michael Reith - Trinsic 


