
JAGER Corp 
Communications Consultants 

13810 SW 104 Terrace 
Miami, Florida 33186 

Tel: 305.215.0045 
Fax: 786.363.1172 

j agercorp@hotmail. com 
May 3,2006 

Via US. Certified Mail 
Mrs. Blanca Bay0 
Florida Public Service Commission 
Division of Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tallassee, Florida 32399-0850 

Re: J C Telecommunication Co., LLC - Docment No. M02000002048 

Dear Ms. Bayo: 

Enclosed please find an original and five copies of J C Telecommunication Co., LLC 
signed CLEC application and the accompaning five copies of the proposed local services 
tariff and a check in the amount of $400.00 to cover the fee for h s  application. 

Kindly acknowledge the receipt of this filing by date stamping the extra copy of this 
letter and returning it in the enclosed self-addressed stamped envelope provided for your 
convenience. 

If you have any questions regarding this Application, please do not hesitate to contact me 
directly at (305) 2 15.0045. 

Thank you for your assistance 

Sin ely, 1- 
+gel Leiro 
Regulatory Consultant 

Cc: Jddn Carlos Oliva - J C Telecommunication Co., LLC 



FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT 

APPLICATION FORM 

AUTHORITY TO PROVIDE COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANY SERVICE 

WITHIN THE STATE OF FLORIDA 

for 

Instructions 

A. This form is used as an application for an original certificate and for approval of sale, 
assignment or transfer of an existing certificate. In the case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Page 8). 

B. Print or type all responses to each item requested in the application. If an item is not 
applicable, please explain. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. Once completed, submit the original and two (2) copies of this form along with a non- 
refundable application fee of $400.00 to: 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

E. A filing fee of $400.00 is required for the sale, assignment or transfer of an existing 
certificate to another company (Chapter 25-24.81 5, F.A.C.). 

F. If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Blvd. 
Ta I I a h assee, FI o r i d a 32399-0850 
(850) 41 3-6600 

FORM PSCICMP-8 (01106) 
Required by Cnmmission Rule Nos. 25-2-1.810, using your computer, use the-tabvty : + ’ ‘J .- :. > /,- r 
and 25-24.815 

Note: To complete this interactive form 

to navigate between data entfy‘fields.’ 
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, 

1. This is an application for (check one): 

Original certificate (new company). 

0 Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority rather that apply for a new certificate. 

0 Approval of assignment of existing Certificate: Example, a certificated 
company purchases an existing company and desires to retain the existing 
certificate of authority and tariff. 

2. Name of company: J C Telecommunication Co., LLC 

3. Name under which applicant will do business (fictitious name, etc.): 

J C Telecommunication Co., LLC 

4. Official mailing address: 

Street/Post Office Box: 3403 NW 82 Avenue, Ste 103 
City: Doral 
State: Florida 
Zip: 331 22 

5. Florida address: 

Street/Post Office Box: 3403 NW 82 Avenue, Ste 103 
City: Doral 
State: Florida 
Zip: 33122 

6. Structure of organization: 

c] Individual 0 Corporation 
0 Foreign Corporation 0 Foreign Partnership 
0 General Partnership 0 Limited Partnership qm Other, Limited Liability Company 

FORkI PSC/C%lP-8 ( 0 1  06) 
Required by Commission Rule Nos. 25-24.810, 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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7. If individual, provide: 

Name: 
Title: 
Street/Post Off ice Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida. The 
Florida Secretary of State corporate registration number is: N/A 

9. If foreiqn corporation, provide proof of authority to operate in Florida. The Florida 
Secretary of State corporate registration number is: M02000002048 

I O .  If usina fictitious name (d/b/a), provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: N/A 

11. If a limited liabilitv partnership, please proof of registration to operate in Florida. 
The Florida Secretary of State registration number is: N/A 

12. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 
Title:, 
Street/Post Off ice Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
Website Address: 

13. If a foreian limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.1 69, FS), if applicable. The Florida registration 
number is: N/A 

FORM PSCICbIP-8 (01106) 
Required by Commission Rule Nos. 25-24.810. 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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14. Provide F.E.I. Number(if applicable): 75-30741 43 

15. Who will serve as liaison to the Commission in regard to the following? 

(a) The application: 

Name: Angel Leiro 
Title: Consultant 
Street name & number: 13810 SW 104 Terrace 
Post office box: 
City: Miami 
State: Florida 
Zip: 331 86 

Fax No.: 786-363-1 172 
E-Mail Address: jagercorp@hotmail.com 
Website Address: n/a 

' Telephone No.: 305-21 5-0045 

(b) Official point of contact for the ongoing operations of the company: 

Name: Juan Carlos Oliva 
Title: Director 
Street name & number: 3403 NW 82 Avenue 
Post office box: 
City: Miami 
State: Florida 
Zip: 331 22 
Telephone No.: 305-597-8257 
Fax No.: 305-597-8258 
E-Mail Address: joliva@jctelecomm.com 
Website Address: jctelecomm.com 

(c) Co m p lai n t s/l n q u i r ies from cu st om e rs : 

Name: 
Title: 
Street/Post Off ice Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
Website Address: 

FORM PSCiCJlP-8 (01106) 
Required hy Commission Rule Nos. 25-24.810, 
and 25-24.815 

- 4 -  

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 



16. List the states in which the applicant: 

(a) has operated as a Competitive Local Exchange Telecommunications Company. 

Applicant has not operated as a Competitive Local Exchange Telecommunications 
Company in any other state prior to this application. 

(b) has applications pending to be certificated as a Competitive Local Exchange 
Telecommunications Company. 

Applicant has no other appllications pending in any other state to be certified as a 
Competitive Local Exchange Telecommunications Company. 

(c) is certificated to operate as a Competitive Local Exchange Telecommunications 
Company. 

Applicant is not currently certificated to operate as a Competitive Local Exchange 
Telecommunications Company in any other state. 

(d) has been denied authority to operate as a Competitive Local Exchange 
Telecommunications Company and the circumstances involved. 

Applicant has never been denied authority to operate as a Competitive Local 
Exchange Telecommunications Company. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

Applicant has never had regulatory penalties imposed for violations of statutes in 
any state. 

(f) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

Applicant has not been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity. 

FORM P S C ~ C M P . ~  (oi1n6) 
Required by Commission Rule Nos. 25-24.810, 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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17. Indicate if any of the officers, directors, or any of the ten largest stockholders have 
previously been: 

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 
restored), or found guilty of any felony or of any crime, or whether such actions may 
result from pending proceedings. If so, provide exDlanation. 

NO 

(b) granted or denied a competitive local exchange certificate in the State of Florida 
(this includes active and canceled competitive local exchange certificates). If yes, 
provide explanation and list the certificate holder and certificate number. 

NO 

(c) an officer, director, partner or stockholder in any other Florida certificated or 
registered telephone company. If yes, give name of company and relationship. If 
no longer associated with company, qive reason whv not. 

NO 

18. Submit the following: 

(a) Manaqerial capabilitv: resumes of employeeslofficers of the company that would 
indicate sufficient managerial experiences of each. 

(b) Technical capabilitv: resumes of employees/officers of the company that would 
indicate sufficient technical experiences or indicate what company has been 
contracted to conduct technical maintenance. 

(c) Financial Capabilitv: applicant’s audited financial statements for the most recent 
three (3) years. If the applicant does not have audited financial statements, it 
shall so be stated. Unaudited financial statements should be signed by the 
applicant’s chief executive officer and chief financial officer affirming that the 
financial statements are true and correct and should include: 

1. the balance sheet, 
2. income statement, and 
3. statement of retained earnings. 

Note: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial institutions. 

FORM PSC,’CR.IP-8 (011’06) 
Required by Commission Rule Nos. 25-24.810, 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay 
a regulatory assessment fee. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee, as defined by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and understanding 
of the Florida Public Service Commission's rules and orders relating to the provisioning of 
competitive local exchange telecommunications company (CLEC) service in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I , the undersigned officer, 
attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical expertise, managerial ability, and 
financial capability to provide competitive local exchange telecommunications company 
service in the State of Florida. 1 have read the foregoing and declare that, to the best of my 
knowledge and belief, the information is true and correct. I attest that I have the authority 
to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the 
second degree, punishable as provided in s. 775.082 and s. 775.083." 

ComDanv Owner or Officer 

Print Name: Juan Carlos Oliva 
Title: Director 
Telephone No.: 305-597-8257 

Date: 
I 

9 

FORM PSC,'ChlP-8 (01106) 
Required by Commission Rule Nos. 2524,810, 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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OR 
ASSIGNMENT STATEMENT 

As current holder of Florida Public Service Commission Certificate Number 
reviewed this application and join in the petitioner's request for a 

, I have 

sale 

0 transfer 

assignment 

of the certificate. 

Companv Owner or Officer 

Print Name: 
Title: 
Street/Post Off ice Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 

Signature: Date: 

F O m I  PSCiChIP-8 (01/06) 
Required by Commission Rule Nos. 25-24.810, 
and 25-24.815 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 

- a -  



EXHIBIT “A” 

No. 8 

Certificate of Authority (Florida) 

b 



BPpnrtmPnt of BttltP 

I certify from the records of this office that J C TELECOMMUNICATION CO., 
LLC is a Delaware limited liability company authorized to transact business in the 
State of Florida, qualified on August 6, 2002. 

The document number of this limited liability company is M02000002048. 

I further certify that said limited liability company has paid all fees due this office 
through December 31, 2005, that its most recent annual report was filed on 
April 7, 2005, and its status is active. 

I further certify that said limited liability company has not filed a Certificate of 
Withdrawal. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Thirty-first day of January, 2006 



1 certify the attached is a true and correct copy of the application by J C 
TELECOMMUNICATION CO., LLC, a Delaware fimited liability company, 
authorized to transact business within the state of Florida on August 6, 2002, as 
shown by the records of this office. 

The document number of this limited liability company is M02000002048. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Thirty-first day of January, 2006 
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COMPOSITE EXHIBIT “B” 

Nos. 18A and 18B 

Managerial and Technical Qualifications 



In Re: Application of J C Telecommunication Co., LLC for Authorization to 
Provide Competitive Local Exchange Service within the State of Florida. 

Application No. 18A and B 

Juan Carlos Oliva: 

Mr. Oliva is founder of J C Telecommunication Co., LLC and currently serves as its 
Managing Member. 

Over the last several years Mr. Oliva has personally overseen the management; operation 
and network design as-well-as selected the switching facilities and developed the sales 
and marketing divisions of other telecommunications carriers. Mi. Oliva has extensive 
experience overseeing critical aspects of the retail and wholesale operation of a 
telecommunications company technically and managerially. 

Additionally, M i  Oliva has extensive experience in the development and operation of 
new and advanced telecommunication networks such as V o P  (voice over internet 
protocol). He has developed relationships with various wholesale and retail carriers for 
the purchase and deployment of core services for the provision of advanced 
communications infrastructures. His responsibilities also included the purchase of 
switching equipment, the development of point of sale materials, and billing and 
collections policies and procedures. 

Mr. Oliva has advanced hands-on t echca l  experience and training along with a strong 
managerial background in the operation and management of a telecommunications 
network that will provide the necessary stability to succeed in this rapidly changing 
commercial environment. 

COMPOSITE EXaIBIT “B” 

Page 1 of 3 



In Re: Application of J C Telecommunication Co., LLC Authorization to 
Provide Competitive Local Exchange Service within the State of Florida. 

Application No. 18A 

Ivan Nava: 

Mr. Nava brings with him extensive domestic and international engineering, network 
design and management experience in the telecommunications and banking fields. He is 
also well versed in the areas of Project Management and Business Development in 
technologcally changing environments. 

Mr. Nava has served as Support EngineerDroject Manager for ANEW BroadbandlCIMA 
Telecom; Associate Director for World LeadindIDC; IT and Telecommunications 
Director for CADAFE (Venezuela); Operations and Engineering Director for COMSAT 
VenezuelaLockheed Martin as-well-as other mutli-national organizations. 

Mr. Nava has an impressive resume of International Assignments including PepsiCo 
WiFi International LAN Deployment; Security Deployment for Latin American 
Companies; GTE and Subsidiaries Project Leader to name a few. 

He has been a speaker for International Telecommunications and Billing Conferences in 
London, (UK) and Sintra, Portugal and has published several telecommunications related 
articles in media such as GTE International Telecom Magazine; BYTE Magazine; 
MCI/AT&T Magazine an others. 

Mr. Nava also holds a BA in Science in Electrical Enpeering and a Masters degree in 
IT and Telecom Management. He is also a professor of Math and Instructor in 
Telecommunications and Information Systems. 

COMPOSITE EXHIBIT “B” 

Page 2 of 3 



In Re:Application of J C Telecommunication Co., LLC for Authorization to 
Provide Competitive Local Exchange Service within the State of Florida. 

Application No. 18A and B 

Juan Carlos Oliva, Jr. 

Mi-. Oliva currently serves as technical director for J C Telecommunication Co., LLC., 
and is directly responsible for the management and deployment of network related 
software and hardware. 

In this capacity, Mi-. Oliva develops and maintains new and creative ways to provide 
services to its customers. Mi-. Oliva will manage a team of engineers and back office 
support staff that will be responsible for auditing and billing wholesale carrier and retail 
services and operating and maintaining the network 24 hours a day, 7 days a week. 

Additionally, Mr. Oliva has extensive experience in the development and operation of 
new and advanced telecommunication networks such as VoIP (voice over internet 
protocol). He has assisted in the development of relationships with various wholesale and 
retail carriers for the purchase and deployment of core services for the provision of 
advanced communications infrastructures. 

COMPOSITE EXHIBIT “B” 
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EXHIBIT “C” 

No. 18 C 

Financial Capability 



PROJECTED 

BALANCE SHEET / PROFIT AND LOSS 



. 



ail9 r m  

* *  02101106 
Accrual Basis 

i 

Dec 31,05 - _  __- - - - _  I 

. -  - SSETS __ 
- - . -. 

Current Assets - 
-- . ._- - -- _. CheckinglSavings - 

Colonial - Bank - 104.64 -_____ -_ __ __ - 
-1,354.89 

I -1,250.25 
__ Commerce Bank 

- a i _ _  - 

-. 
Total CheckinglSavings __ - 

Other Current Assets 

J C TELECOMMUNICATION CO LLC 
Balance Sheet 

As of December 31,2005 

1,600.00 - - - ___ Loan-Ascend Voip Corp 
; Deposh-Rent 
Total Other Current Assets . i. 

-_.__ __  ~ 

Total Current Assets 
. -_ 

I - - -  +- 
Fixed Assets - 

~ _ - _ _  _ -  . L-_ 1,087.25 Office Furniture 
Machinery 8 Equipment 

' Accumulated Depreciation 

Total Fixed Assets 
- - __.__ 

-.-. 

---_ -_ - lA6lLlTlES - _ - _  8 EQUITY -. . - 

_ _  - 
Liabilities 

. I Other Current Liabilities 

---___- - 
- - - . . . _. 

Current Liabilities 
r -  - 

- .-_____- 

12,000.00 ,-- - . . ~ _ _ _ _ _  - - * --.. Loan-Evelio Rose1 
2 Loan Telecom Escrow _______ 

Total Other Current Liabilities 
-__ - .___. ___ 

Total Liabilities _.- - .. .-~- 20,630.21 

__ Total Current Liabilities -_-- - _-_. . 

____ - .  -- 

18,453.25 
-54.264.91 -_ .- __ - 

--- - - ___ 

- -  Equity - I - - __ -. 
Partner4 C Oliva 

.-_- ~ I 

Equity4 C Oliva 
Partner Loan4 C Oliva 

- -  -_ - - __ __ 
Total Partner4 C Otiva --- *-____.. _.__. ~ __ 

PartnerJ Pina 
Equity4 Pina 
Partner Loan4 Pina 

Total PartnerJ Pina 

33,613.86 
-80.1 39.29 i -46,525.43 

Net Income 
. - ___ . 

Total Equity 

'OTAL LIABILlTlES 8 EQUITY 

Page 1 of 1 



6:OO PM 
02101106 
Accrual Basis 

Jan - Dec 05 

Ordinary IncomelExpense 
Income 

. J _  Telecommunication Income - _ _  1,406,020r29 
.~ Totallncome . - 1.406.020.29 

. - ~ _ .  

.---- - . - ---. 

J C TELECOMMUNICATION CO LLC 
Profit & Loss 

January through December 2005 

i -_ ___ __-_ . - Expense - - -. - __ 

- - -A -L -. CONTRACT __ . LABOR-OLIVA - - __ - __ JR- 
. .  _ .  Bank . Charges ~ 1,864.35 

7.455.00 
Commissions 7,095.00 

. + ? +  Depreciation Expense . -  6,204.36 - __ 

- _ _ _  - - -. 

,-- . Cost of Goods . .  Sold 

& * L  . - - - _ _  - . 
_. 

Total COGS 
__- - 

Gross Profe - . __. I -  I 147,648.40 

f . Professional - __. ____ Fees __ 1,395.0( I Rent Office 24,615.21 

Telephone Cellular 4,132.a 

4,678.5; 

Total Expense 66,327.61 
-_ - _- . 

Travel 1 + 

1 Net Ordinary Income 81,320.721 

Net Income 81,320.72 

. 



8:w AM 
W10105 
Accrual Basis 

J C TELECOMMUNICATION CO LLC 

As of December 31,2004 
Balance Sheet 

ASSETS 
Current Assets 

C heckinglsavings 
Commerce Bank 

Total CheckinglSavings 

Other Current Assets 

Total Other Current Assets 
Deposits-Rent 

Total Current Assets 

Fixed Assets 
Office Furniture 
Machinery i% Equipment 
Accumulated Depreciation 

Total Fixed Assets 

TOTAL ASSETS 

LlABlLmES 8 EQUITY 
Liabilities 

Current Liabilities 
Other Current Liabilities 

Loan-Evelio Rose11 
Loan- Telecom Escrow 

Total Other Current Liabilities 

Total Current Liabilities 

Total Liabilities 

Equity 
Partner4 C Oliva 
Partner3 Pina 
Net Income 

Total Equity 

Dec 31.04 

12,220.04 

12,220.04 

2.293.33 
2,293.33 

14,513.37 

1,087.25 
29,934.63 

-10,300.63 
20,721.25 

35,234.62 

12,000.00 
9.057.95 

21.057.95 

2 t  ,057.95 

21,057.95 

-7,591.52 
-8,158.63 
29,926.82 
14.176.67 

TOTAL LlABlLlTlES 8 EQUITY . 35,234.62 



8:41 AM 
* '  fl2110105 

Accrual Basis 

J C TELECOMMUNICATION CO LLC 

January through December 2004 
Profit & Loss 

Ordinary IncomelExpense 
Income 

Total Income 
Telecommunication Income 

Cost of Goods Sold 

Total COGS 
Telecommunication Expenses 

Gross Prom 

Expense 
internet 
Bank Charges 
Bad Debts 
Commissions 
Depreciation Expense 
Dues and Subscriptions 
InsuranceQther 
Office Expense 
Professional Fees 
Rent Office 
Taxes-Payroll 

Taxeslicenses 
Telephone 
Telephone Cellular 

Total Expense 

Net Ordinary Income 

Net income 

Jan - Dec 04 X of Income 

744.392.46 100.0% 
744,392.46 lcO.O% 

611,158.96 82.1% 
611,158.96 82.1 % 

133,233.50 17.9% 

475.26 
1,533.35 

38,148.89 
13,977.55 
4,756.78 

449.00 
m . 2 4  

1,580.24 
3.650.00 
26,548.48 

1,817.82 

2,431.18 
3,572.65 
4,205.24 

103.306.68 

0.06% 
0.21 Yo 
5.13% 
1 .a8% 
5.64% 
0.06Yo 
0.09% 
5.21% 
0.49% 

3.5% 
0.24% 

0.33% 
0.48% 
0.57% 

13.88% 

29,926.82 4.02% 

29,926.82 4.02% 



5:08 AIY 
52’20104 
Accrual Basis 

J C TELECOMMUNICATION CO LI C 

As of December 31,2003 
Balance Sheet 

ASSETS 
Current Assets 

C heckinglsavings 
Commerce Bank 

Total Checking/Savings 

Other Current Assets 

Total Other Current Assets 
Depositsdent 

Total Current Assets 

Fixed Assets 
Office Furniture 
Machinery & Equipment 
Accumulated Depreciation 

Total Fixed Ass& 

TOTAL ASSETS 

LlABlLIliES 8 EQUITY 
Liabilities 

Current Lbbllitles 
Other Current Liabilities 

Loan Telecom Escrow 
Payroll Liabilities 

Total Other Current Liabilities 

Total Current Liabilities 

Total Liabilities 

Equity - 
Partner4 C Oliva 
Partner4 Pina 
Net income 

Total Equity 

TOTAL LlABiUTiES 8 EQUITY 

Dec 31.03 

6,889.78 

6,889.78 

1,696.07 
1,696.07 

8,585.85 

1,087.25 

65,811.40 
-15.578.49 

51.320.7 6 

59,906.01 

35,Ooo.oo 
1,343.08 

36,343.08 

36.343.08 

36,343.08 

16,578.64 
29,867.61 
-22,883.32 

23,562.93 

59,906.01 



5:15 AM 
02 '0104 
Accrual Basis 

J C TELECOMMUNICATION CO LI C 

January through December 2003 
Profit & Loss 

Ordinary IncomelExpense 
Income 

Telecommunication Income 
Income-Other 

Total income 

Cost of Goods Sold 

Total COGS 
Telecommunication Expenses 

Gross Profit 

Expense 
Advertising 
Bank Charges 
Commissions 
Depreciation Expense 
Entertainment 
Office Expense 
Professional Fees 
Rent Office 
Salary-Officers 
Salary-Other 

TaxesPayroll 
Taxes-Licenses 
Telephone 
Telephone Cellular 
Travel 

Total Expense 

Jan - Dec 03 .h of Income 

319,573.45 99.75% 
815.00 0.25% 

100.0% 320,388.45 

243,285.58 75.94% 
243,285.58 75.94% 

77.102.87 24.07% 

200.00 
833.80 

5,633.54 
11,870.37 

245.72 
755.92 

2,530.00 
25,831.99 
19,500.00 
21,450.00 
2,864.20 

518.00 
2,481.53 * 

3,105.12 4 

2,166.00 
99.986.19 

0.06% 
0.26% 
1.76% 
3.71% 
0.08% 
0.24% 
0.79% 
8.06% 
6.09% 
6.7% 
0.89% 
0.16% 
0.78% 
0.97% 
0.68% 

31.21 Yo 

Net Ordinary income -22,883.32 -7.?4% 

Net income -22,883.32 -7.14% 



EXHIBIT D 

No. 18 

Written Explanations -Financial Capabilities 



In Re: Application of J C Telecommunication Co., LLC., for Authorization to 
Provide Competitive Local Exchange Service within the State of Florida. 

Application No. 18 -Written Explanations of Financial Capability 

J C Telecommunication Co., LLC., (“J C Telecom”) is financially qualified to provide 
and maintain the requested local telecommunications services in the proposed geographic 
areas within the State of Florida. Applicant also has the financial capability to meet its 
lease or ownership obligations as they come due. Additionally, Applicant through its 
members, individually and collectively, has adequate access to the capital necessary to 
fulfill any obligation it may undertake with respect to the provision of local exchange 
services in the State of Florida. 

3 



J C Telecommunication Co., LLC Florida Tariff No. 1 
Original Sheet 1 

TITLE SHEET 

FLORIDA LOCAL SERVICES TARIFF 

J C Telecommunication Co., LLC 

This tariff c0nta;n.s the descriptions, regulations, and rates applicable to the 
furr.ishin: of service and facilities f o r  local exchnage services provided by J C 
Telecommunication Co. , LLC with prir-cipal offices at 3403 NW 82"d Avenue, 
SLite 1G3, Doral, Florida 33122. This Price List is applicable to local exchange 
services furnished within the State of Florida, This Price List is on file with 
the Flcriia Publ;c Service Conmission, and copies may be inspected, during normal 
business hol;rs, at the Company's principal place of business. 

EFFZCTIVE: 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 



J C Telecomi iun ica t ion  Co., LLC Florida Tariff No. 1 
Original Sheet 2 

CHECK SHEET 

This Price List contains -he sheets listed below, each of which is effective as 
of t%e date s h s ~ n  on each sheet. Original and revised pages as named below 
zonprise all changes from the original 
Price List. 

SHEET REVISION SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 

27 Original * 
28 Original * 
29 Original * 
30 Original * 
31 Original * 
32 Original * 
33 Original * 
34 Oriqinal * 

9 Original * 35 Original * 
1 0  Original * 36 Original * 
11 Original * 37 Original * 
i2 Original * 38 Original *. 

13 Criginai * 39 Original * 
i 4  Original * 40 Original * 
15 Original * 41 Original * 
16 Original * 
17 Original * 
18 Original * 
19 Original * 
2C Original * 
21 Original .k 

22 Original * 
23 Original * 
24 Original * 
25 Original * 
26 Original * 

* IRdicaLes new or revised sheet with this filing 
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Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3403 NW 82nd Avenue 

S u i t e  1 0 3  
D o r a l ,  Florida 33122 

E F F E C T I V E :  
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TABLE O F  CONTENTS 
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S e c t i o n  5.0 -3asic Service Description & Rates . . . . . . . . . . . . . . . . . . . . . .  41 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 

Z F F E C T I V E  : 
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SYMBOLS 

Tze following are the o n l y  symbols used for the purposes indicated below: 

C -3elete or 2:scon’inue 

I -Ckange R e s u l t i r > g  in an Ipcrease to a Customer’s Bill 

M -Yoved from another Price Lis< Location 

N -New 

R -Change Resulting in a RedLCtion to a Customer‘s Bill 

T -Change in T e s t  or Regulation but no Change in Rate or Charge. 

wnen cl?ar.ges are made in ar.y Price List sheet, a revised sheet will be issued 
canceling the Price List sheet affected. Changes will be identified on the 
revised sheet(s) throuqh the cse of the above mentioned symbols. 

- _. 

EFFECTIVE: 

J u a n  Car los  Oliva, D i r e c t o r  
3403 NW 82nd Avenue 

S u i t e  103 
Doral, Florida 33122 
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PRICE LIST FORMAT 

A. Sneet N n m r i n g  -Sheet numbers appear in the upper right comer of 
tne page. Sneets are numbered sequentially. However, new sheets 
are occasionally added to the Price List. When a new sheet is 
added between sheets already in effect, a decimal is added. For 
example, a new sheet added between sheets 14 and 15 would be 
14.1. 

3 .  Sr-eet Xevision Numbers -Revision numbers also appear in the upper 
right comer of each page. These numbers are used to determine the 
T C S Z  current sceet version on file with the FPSC. For example, 
The 4th revised Sheet 14 car,cels the 3rd revised Sheet 14. 
SecaLse of various suspension periods, deferrals, etc. the FPSC 

sheet number on file with tne Commission is not always the Price 
List pages in effect. Consult the check sheet for sheet currently 
;n effect. 

_ r ^  - U - - O N ' S  . in tneir Price List approval process, the most current 

c. Paragraph Numbering Sequence -There are nine levels of paragraph 
coding. Each level of coding is subservient to its next higher 
level : 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1 .A,:. ( a ) .  

D. Check Sneets -When a Price List filing is made with the FPSC, an 
updazed check sheet accompanies the Price List filing. The check 
sheet lists the sheets contained in the Price List, with a cross- 
reference to tne ccrrenc revision number. When new pages are 
acidec;, the check sheet is changed to reflect the revision. All 
revisions made in a given filing are designated by ari asterisk 

these are :he only chapges made to it (i.e., the format, etc. 
remains the same, 2xst revised revision levels on some pages). 
Yiami, ?lorFc;a 33 169 

( * I .  -7. ~ n e r e  w;ll be IIO other symbols used on the check sheet if 

Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"* Avenue 

S u i t e  103  
D o r a l ,  F l o r i d a  33122 
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SECTION 1.0 -TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

- 1  ine follcwirg Z b b r e v i a t i o c s  a r e  u s e d  h e r e i n  o n l y  f o r  t h e  purposes 
i n d i c a t e d b e l o w :  

C . O .  - C e n t r a l  O f f i c e  
-r- r L C  - F e d e r a l  Communications C o m i s s i o n  
FPSC - F l o r i d a  P u b l i c  S e r v i c e  Commission 
I X C  -1r . terexchange C a r r i e r  
LATA--Socal Access and T r a n s p o r t  Area 
LEC -Loca l  Exchange C a r r i e r  
MTS -Message T e l e c o m u n i c a t l o n s  S e r v i c e  
28X - P r i v a t e  Branch Exchange 

EFFECTIVE: 

Juan Carlos Oliva, Director 
3403 NW 82"* Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 1.0 -TECHNICAL TERMS AND ABBREVIATIONS' (CON'T'D.) 

1 .2 Definitions 

Access Line -A circuit between the station protector on the 
Cusromer's telephone service or PBX to, and including, serving 
central office mainkame. 

Answer Supervision -The transmisslon of the switch trunk equipment 
siipervisory signal (off-hook or on-hook) to the Customer's point of 
tern-naticn as ai-. indication that the called party has answered or 
discor-neczed. 

' Autrlorized User -A person, firm, corporation or other entity that is 
authorized by the Customer to be connected to the service of the 
Scbscriber under the terms and regulations of this Price List. 

Auiliary Line -An additional individual access line used for one- 
way (inward to the Customer) service. 

Back-cp L i n e  -An optional service providing individual line Business 
Ccsraners with an additional line for inward and outward calling 
wit:? csage applying for originating and terminating. 

Cail -A completed connection established between a calling station 
and 0r.e or more called stations. 

Carrier or Company -Used throughout this Price List to refer to 
COMD.ASY x n l e s s  otherwise clearly indicated by the context. 

Cenrral Office -A local Conpany switching system where exchange 
s e r v i c e  CLlstomer starion loops are terminated for purposes of 
intercocnection to each other and to trunks. 

Cor1par.y -:Jsed throughout this Price List to refer to COMPANY unless 
,~theri.:ise clearly in.",icated b y  :he context. 

Ccstorer -Any Fersor., firm., partnership, corporation, or other 
er.t ~ t y  th.zt cces telecomunicarions services under the provisions 
a n a  reg-2izr;or.s of :his Frice L i s ~  and is responsible for papenc of . ,  

.-..OL'qes. - h  - Y 

a 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 

EFFECTIVE: 
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SECTION 1.0 -TECHNICAL TERMS AND ABBREVIATIONS (CONT'D) 

1 . 2  D e f i n i t i o n s  (Cont '  d) 

Ci.istomer Cesignazed Premises -The premises specified by the Customer 
for termination of services. 

3ay -From 8:OO AM up to but not including 5:OO PM local time Sunday 
through Friday. 

End Office Switch -A switching system where exchange service 
Customer station loops a terminated for the purposes of 
inrerconnection to each other and to trunks. 

End User -Any Ferson, firm,corporation, partnership or other entity, 
. which uses the services of the Carrier under the provisions and 
regLlations of tkis Price List. The End User is responsible for 
paynent m l e s s  the charges for the services utilized are accepted 
ana paid by another Customer. 

Exchapge -A group of lines in a unit generally smaller than a LATA 
established by the Company for the administration of communications 
service ir, a specified area. An Exchange may consist of one or more 
central offices cogether with the associated facilities used in 
furn:s:?:r!..g cormtunications service within that area. 

Zxtendea Area Serxiice -A type of service where Customers of a given 
exchange nay complete calls to and, where provided by the price 
lisr, receive nessages fi-om one or more exchanges without the 
application of long distance message telecommunications charges. 

Flat Rate Service -A classificatlon of exchange service for which a 
sr.;pJlated cnarge is made, reqardless of the mount of use. 

Xolidays -The Company's recoynized holidays are New Year's Day, 
Fresiden-s' Day, Menorial Day, Guly 4th, Labor Day, Thanksgiving Day, 

c t m a s  - 7 3 7 r ,  an?  C?r-,,, " U Y  

Eur,ring -Routes a call to an idle Station line. 

1r.trz-LATA Toll Yessage -Those coli messages that originate and 
terr;:r.aze withln the same LATA 

Juan C a r l o s  Oliva, D i r e c t o r  
3403 NW 82"d Avenue 

S u i t e  1 0 3  
Doral, F l o r i d a  33122 
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SECTION 1.0 -TECHNICAL TERMS AND ABBREVIATIONS (CONT'D) 

1.2 Definitions (Cont'd) 

Local Access and Transport Area (LATA) -A geographic area established by 
che U . S .  District Court for the District of Columbia in Civil Action No. 
E 2 - 0 1 9 2  for the provision of administration of communication services. A 
LATA encornpasses desipated exchariges, which are grouped to serve common 
socia;, econorr,ic and other purposes. 

Local Calling Area -A geographical area in which an End User may complete 
a call xitkoG: incurring toll charges. 

Message Rate Service -?, classification of exchange service for which a 
c3.arge is made on the basis of use. 

Kessage -a completed telephone call. 

NighmeeieEd -From i 1:OO PM up to but not including 8:OO AM SurLday through 
Friday, and 8:OO AM Saturday up to but not including 5:OO PM Sunday. 

Kcn-Xecurring Ckarges -One-time initial charges for services or 
facilities, inclnding but not limited to charges for construction, 
installation, or special fees, for which the Customer becomes liable at 
the tine the Service Order is execured. 

Operator Station Call -A service whereby caller places a non-Person to 
Persop  :a;: with the assistance of an operator (live or automated) 

?BX -A privata lcrancn exchar'ge; a service providing equlpment and 
fac-1-ties for cornecring central office trunks and tie lines to stations, 
and for i ~ . ~ ~ r c o n n e c ~ i n g  PBX sratior! lines by means of a swicchboard or 
dial apparatus 

9 

ZFFECTIVE: 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Dora1 , Florida 33122 
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SECTION 1 . 0  -TECHNICAL TERMS AND ABBREVIATIONS (CONT, D) 

1 . 2  D e f i n i t i o n s  ( C o n t ‘ d )  

Ferson-Zo-Perso?  Call -A service whereby the person originating the call 
specifies a particular person to be reached, or a particular station, room 
i-umoez, departrer. t ,  or office to be reached through a PBX attendant. 

Premise -.4 building or buildings on contiguous property. 

Recurring Charges -The monchly charges to the Customer €or services, 
zac i1 , r ies  and eqJipment, which continue for the agreed upon duration of 
t n e  services. 

Service Connection Charge -A non-recumng charge applying to the 
establishment of basic telephone service for a Customer and certain 
sabsequent additions to chat service. 

Serving Wire Center -A specified geographic point fiom which the vertical 
and horizo2tal coordinate is used ir. calculation of airline mileage. 

Scspension of service -An management. nade at the request of the Customer, 
or iniEiated by the C0mpar.y for violation of price list regulations by the 
Customer, for temporary discontinuing service without terminating the 
service aqreement or removing the telephone equipment fiom the Customer’s 
premises. 

Terniratiny Charge -A charge applied when a Cidstomer discontinues an item 
of service or equipment prior to the expiration of the initial service 
period designared for such item, The basic termination charge is an amount 
established fcr an Individual item of service or equipment from which to 
the terniratioc charge is computed. 

r.. .bird ’ia-rty 3 i l l i r - q  -A billing arrsnqement by which the charges for a call 
may be billed to a telephone number chat is different from the calling 
nurnber and =he called r,umber. 

:YE-.< -An Access line ‘ ~ h i c n  connects to a private Brancn Exchange or 
ryb r -c i  sys te r ; .  

Juan C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82nd A v e n u e  

S u i t e  1 0 3  
Dora1 , Flo r ida  33122 
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SECTION 2 . 0  -RULES AND REGULATIONS 

2 . 1  A p p l i c a b i l i t y  o f  P r i c e  L i s t  

This Price List is applicable to local exchange telecommunications 
services provided by COM3ANY within the state of Florida. 

2.2 Obligation of the Company 
in finishing facilities and service, the Company does not undertake to 
transmit messages, bur krnishes the use of its facilities to its customers 
for communications. 

The Company's obligation to fbmish facilities and, service is dependent 
gpon its ability (a) to secure and retain, without unreasonable expense, 
suizable facilities; (b) to secure and retain, without unreasonable 
expense, ssitable space for its plant and facilities in the building where 
service is or will be provided to the customer; or (c) to secure 
reimbursement of all costs where the owner or operator of a building 
demands relocation or rearrangement of plant and facilities used in 
providing service therein. 

The Cmpany shall nor  be required EO hmish, or continue to furnish, 
facilities or service where the circumstances are such that the proposed 
use of the faciliries or service would tend to adversely affect the 
Compa3y's p l a r . t ,  property or service. 

The Company reserves the right to refuse an application for service made 
by a present or former customer who is indebted to the Company for service 
previously rendered pursuant to this Price List until the indebEedness is 
satisfied. 
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Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d Avenue 

S u i t e  103  
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2.3 Payment and Credit Regulations 

2.3.1 The Customer is responsible for payment of all charges for services and 
equipment fbmished to the Customer or to an Authorized User of the 
Castomer by COFPANY. 3ayment responsibility includes all local and toll 
calls originating from the Customers' premises and for all calls charged 
to tne Customer's line where any person answering the Customer's line 
arjrees to accept such charges. 

All charges due by the Customer are payable to the Company or to the 
Compariy's authorized billing agent. Any objections to billed charges must 
be reported to the Company or its billing agent within two months after 
receipt of bill. Adjustments to Customer's bills shall be rnade to the 
extent 
that circumstances exist which reasonably indicate that such changes are 
appropriate. 

2.3.2 Custorr,er bills for telephone service are due upon receipt, unless 
otherwise specified by this Price List or by contract. 

2.3.3 In the event chst the Company incurs fees or expenses, including 
attomey's fees, collecting, or attempting to collect, any charges owned to 
the Compar.y, the Company may charge the Customer all such reasonable 
fees and expenses incurred by the Company. 

2.3.4 The Company reserves che right to assess a return-check charge of $25.00 
Wlienever 2 check or arafz presented for payment of service is not accepted 
by xhe instizction on which it is written. This charge applies each time a 
check is retcmed unpaid to COMPANY by a bank for any reason, including 
insufficient funds or closed accounts. This charge will be in addition to 
any charges assessed by any bank. If a customer who has received a notice 
sf discontinuance Fays the bill with a check that is subsequently 
Bis?orored, :he accouzt reinains unpaid and the Company is not required to 
i s s , ie  any acditior.al norice before disconnecting service. 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
D o r a l ,  Florida 33122 

EFFECTIVZ: 
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SECTION 2.0 RULES AND REGULATI. ONS , (CONT'D. ) 
2.3 Payment and Credit Regulations (Cont' d) 

2.3.5 Deposits 

Any applicant or customer whose financial responsibility is not 
established LO the sarisfaction of  the Company may be required to 
deposit a sum up to an amount equal to the total of the estimated 
local service and toll charges for up to two months for the 
fac;liries arid service. 

2.3.6 Advance Payments 

Tor CLstomers whom the Company determines an advance payment is 
necessary, the Company reserves the right to collect an amount not 
to exceed one (I) month's estimated charges as an advance payment 
for service. This w i l l  be applied against the next month's charges 
and a pew advance payment may be collected for the next month. 

2.3.7 Taxes 

A l l  stare and local taxes, including but not limited to gross 
receipts taxes, sales taxes, and municipal utilities taxes, or 
asscciated surcharges, are listed as separate line items and are 
not included in t;?e rates listed in this Price List. 

2.3.8 Disputed Charges 

The Ccmpacy will provide credit on charges disputed by Customer in ' 

writing tha; are verified as incorrect by Company. If objection in 
wricing is not received by Company within 60 days of invoice date 

current Law and regulatory policy) , the account shall be deemed 
correct and binding upon the Cuscomer. 

_. i ?  .A.hich z k e  charges appear (or as may be otherwise determined by 

EFFECTIVE: 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2.4 Refunds or Credits for Service Outages or Deficiencies 

2.4.1 Credit Allowance f o r  Interruptions of Service 

Credit allowances for interruptions of service which are not due to the 
Carrier's testing or adj:isting, to tihe negligence of the Customer, or to 
:he failure of channels, equipment or communications systems provided by 
:he Custorer, are subject to the general liability provisions set forth in 
Section 2.5 herein. No credit is issued for outages less than 1/2 hovr In 
duration. Credic for outages greater than 1/2 in duration is issued for 
fixed recurring monthly charges only. No credit is given for usage- 
sensitive charges. Outage credits are calculated in thirty-minute 
intervals. The am0ur.t of the credit is determined by pro-rating the 
monthly recurring charge for rhe tine of the outage (in thirty-minute 
i?tervals) It shall be the obligation of the Customer to notify Carrier 
hmediately of any interruption in service for which a credit allowance is 
desired by Customer. Eefore giving such notice, Customer shall ascertain 
that the trouble is not within his or her control, or is not in wiring or 
equipment, if any, fbmishedby Customer and connected to Carrier's 
terminal. 

2.4.2 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be 
;r.ade available 10 the Company for such tests and adjustments as may be 
deemed necessary for maintenance in a condition satisfactory to the 
Company. No interruption allowance w i l l  be granted for the time during 
which such tests and adlustments are made. 

Juan Carlos Oliva, Director 
3403 NW 82"* Avenue 

Suite 103 
Doral, Florida 33122 

EFFECTIVE: 
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SECTION 2 . 0  RULES AND REGULATIONS, (CONT'D. )  

2 . 5  L i a b i l i t y  

2.5.1 The 1iabilLty of the Company for any claim or loss, expense or 
damage (5nc lud i r .g  indirect, special , or consequential damage) for 
any intenption, delay, error, omission, or defect in any service, 
facility or transmission provided under this Price List shall not 
exceed an amo'.int equivalent to the proportionate charges to the 
Customer for the period of service or the facility provided during 
which such interruption, delay, error, omission, or defect-occurs. 

2.5.2 The Company shall not be liable for anyclaim or loss, expense, or 
damage (including indirect, special, or consequential damage), for 
any inrerruption, delay, error, omission, or other defect in any 
service faciliEy, or transmission provided under this Price List, if 
caused by any person or entity other than the Company, by any 
nalfimction of any service or facility provided by any other 
carrier, by ar,y act of God, fire, war, civil disturbance, or act of 
governmenc, or by any other cause beyond the Company's direct 
control. 

Juan C a r l o s  Oliva, D i r e c t o r  
3 4 0 3  NW 82nd A v e n u e  

S u i t e  1 0 3  
Doral, Flo r ida  33122 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2 . 5  L i a b i l i t y  ( c o n t ' d )  

2 . 3 . 3  The Company shall not be liable for, and shall. be filly The 
Company shall not be liable for, and shall. be filly 
i-dennified and held harmless by Customer or other users of 
its servlce against any claim or loss, expense, or damage, (i) 

or patent, unauthorized use of any trademark, 
trade name, or service mark, unfair competition, nterference 
w.ith or misappropriation or violation of any ocntract , 
proprietary or creative right or any other injury to any 
person, property, or entity arising from the material data, 
information, or content revealed to, transmitted, processed, 
handled, or ased by Company under this Price List, or (ii) for 
connecting, combining, or adapting Company's facilities with 
Customer's apparatus or systems, or (iii) for any act or 
omission of the Customer, or (iv) for any personal injury or 
death of any person, or for any l o s s  of or damage to 
Customer's premises or any other property, whether owned by 
Customer or others, caused directly or indirectly by the 
i?.scailation, maintenance, iocation, condition, operation, 
failure or removal of equipment or wiring provided by the 
Company if not directly caused by negligence of the Company. 

2.5.4 When the facilities of other companies are used in 
establishing a connection, the Company is not liable for my 
act, error, omission, or interruption caused by the other 
company 3 r  their agents or employees. This includes the 
prcvision of a signalinc2 system database by another company. 

Z d -  --r defamation, invasion of privacy, infringement of copyright 

9 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2.6 Minimurtl Service Period 

The minimum service period for which payment is due is one month (30 
days). 

2.7 Cancellation by Customer 

C'nless otherwise specified elsewhere in this Price List or by mutually 
accepted contract between the Customer and the Company, service may be 
canceled by CusEomer or. not less than 30 days prior written notice ot 
the Company 

2.8 Refusal or Discontinuance by Company 

COMPAW may rehse or discontinue service under the following conditions 
provided that, cniess otherwise stated, the Customer shall be given 15 
Cays notice to comply with any rule or remedy any deficiency: 

2.8.1 ?or failure of a Customer to make a deposits as required under this 

2.5.2 For impersonation of anocherwith frauduienc intent; 

2.8.3 ?or nonpayment of any sum due; 

2.8.4 For use of service in a manner reasonably to be expected to frighten, 
abuse, zorment or harass another; 

2.8.5 ?or any other violation of tke Company's rules and regulations applying 
E O  Cus~omer's contraczs or the hishing of service; 

2.2.6 NsJlthout notice f o r  aDandonment of service: 

2.5.7 Xithcat notice for Ese of service in such a way as to impair or 
interfere with the service provided to other Customers; 

E C F E C T I V E  : 

Juan Carlos Oliva, Director 
3403 NW 82"* Avenue 

Suite 103 
D o r a l ,  Florida 33122 
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2.8 

2 . 8 . f  

2.9 

2.10 

2.11 

SECTION 2.0 RULES AND REGULATIONS , (CONT'D. ) 

Refusal or Discontinuance by Company (Cont'd) 

P::ti-.oaz notice for abase or fraudLlent Ese of service. 

Use of Service 

Service may be used for any lawfull purpose for for which iris technically 
sxited. Custorrers or Subscribers reselling or rebilling COMPANY'S Florida 
intrastare service mLst have a Certificate of Public Convenience and 
Necessity as an interexchange carrier from the Florida Public Service 
Comrrdssion. 

Employee Concessions 

ixeserved for Future S s e j  

Terminal Equipment 

Company's facilities and service may be used with or terminated in 
Cusromer-provided terminal equipment or systems , such as PBXs , key 
systexs, multiplexers, repeaters, signaling sets, teleprinters, handsets, 
or 5aca  sets. Such terminal equipment shall be fbmished and maintained at 
the expense of the Custcmer, except as otherwise provided. 
CLstomer is responsible for a l l  costs at his or her premises, including 
personnel, wirirg, electrical power, and the like, incurred in the use of 
Company's service. 

2.12 Applicable Law 

- 1  - 2 1 s  Price ;:st shall be subject to and construed in accordance with 
Florida law. 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2.13 Cost of Collection and Repair 

Cusconer 1s responsible for any and all costs incurred in the collection 
of monies dce the company including legal and accounting expenses. The 
Custoner is also responsible for recovery costs of Company-provided 
equipaent 2r.d any expenses required for repair or replacement of damaged 
equipnenr. 

2.14 Restoration of Service 

Restoration of service shall be accomplished in accordance with FPSC rules 
and regulations. 

2.15 Tests, Pilots, Promotional Campaigns and Contest 

The Conpany may condcct special promotions from time to time that waive a 
portion o r  all processing fees or installment fees. This promotion will be 
conducted in accordance with the Florida Statutes and TRA rules and 
regulations. 

2.16 Access to Customer's Premises 

:ne cusconer snail be responsible for making arrangements or obtaining 
permission safe ar.a reasonable access for Company employees or agents of 
:he Compa?y to enter the premises of the customer or anylolnt user or 
cusroTer ~f tne customer at my reasonable hour for the purpose of 
inspezring, repairinq, zesting or removing any part of the Company's 
facilltles. 

ZFFECTIVE: 

Juan Carlos Oliva, Director 
3403 NW a2nd Avenue 

Suite 103 
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SECTION 2.0 RULES AND REGULATIOI 

2.17 Credit Requirements 

Florida Tariff No. 1 
Original Sheet 20 

CONT'D.) 

;he Corpany reserves the right to deny or cancel service to 
er,t:z:es that do not meet the Company's credit requirements or for 
who? credit izformation is not available. 

2.18 Late Payment Charges 

A) Customer bills for telephone service are due on the due date 
specified on the bill. A customer is in default unless payment 
is xade on or before the due date on the bill, which shall be 
not less rhan 25 days fron the date of the bill. If payment is 
not received by the customer" next billing date, a late payment 
charge of 1.5% will be applied to all amounts previously billed 
under this Price List, excluding one month" local service 
charge, but including arrears and unpaid late payment charges. 

(B) Late payment charges do not apply to those portions (and only 
ttose portions) of unpaid balances that are associated with 
disputed a n o c n t s .  Undisputed amounts on the same bill are 
subject to iate payment charges if unpaid and canied forward to 
the next bill. 

2.19 Ownership 

The provrslon of service to the Customer and payment by the 
Customer to the Company does r ,ot  create any easement, ownership, 
ar properry rights of any nature in any facilities used to provide 
service, 

2.20 Termination Charges 

2.20.1 In the ever.t the Customer cancels, repudiates or otherwise 
vo'Corepany the service agreement prior to the time serviceis 
eszablished, t h e  Customer shall pay all costs and expenses 
incurred by COMPANY in connection wizh implementation of 
service. Such charges shall not exceed the non-recurring charges 
applicable to rhe services, 
~ 1 . 2 ~  ar.y special conszruccicn costs, 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D) 

2.20 Termination Charges Cont'd 

2 . 2 3 . 2  if axy portion of the Cusccner's service is disconnected for any 
reason prior to the end of the service period, the Customer shall 
pay a iermination liability charge equal to 100% of the payments 
remaining on the service period within thirty (30) days of the 
disconnectLon. 

2.21 Installations 

Nhere lLEC central office and outside plant facilities are readily 
available, the Company's objective for fulfillment of single-line 
residence and business Customer requests for primary service 
foiiow;;lg receipt of application for same when all tariff 
requirements relating thereto have been complied with, except those 
insrances where a later installation date is required by the 
Customer or where special equipment or services are involved, is ten 
wor kir.g days. 

2.22 Maintenance and Repairs 

Tile Compar,y shall nake reasonable attempts to restore service on the 
sane cay chat an inrerruption is reported by the Customer where the 
:rouble is the result of equipmerat or facilities provided by the 
Company. In those instances the Company's objective for repair or 
resroratlon of service for single-line residence and business 
Cuszoners following receipt of a Customer trouble report and 
obtaining suficient information from the 
Customer to identify and diagnose the problem is as 

A. 3estoration of 95% of intempced service lines within 24 hours of 

follows: 

receipz of the trouble report. 

a .  C;ear:r.g of 95% of service affect1r.g croubles within 72 hours of 
receipt cf -,rouble report. 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 3.0 -BASIC SERVICE DESCRIPTION & RATES 

3.1 General 

COMFANV is a reseller of local exchange service providing basic 
local excl-.ange cormmications services throughout Florida. 

COMPANY's rates ar.d service are based on the rates and services of 
:he iarqe incu7,ben: local exchange carriers. This tariff documents 

service. 
c ,."e r a t e s  and services for COMPANY'S provision of local exchange 

Customers are billed based on their use of COMPANY'S network and 
serv:ces. Charges nay vary by service offering, class of service, 
CLASS/CUSEO~T cailing feature(s), class of call, time of day, day of 
.seek, andor duration. 

3.2 Quality of Service Standards 
, 

COMPANY will offer local exchange services, including dial tone and 
l o c a l  ca1lir.g services, o n  
a thenty-fodr l-.ours a day, se'ren days a week basis. 

COMPANY's services will provide service to meet the following 
star-daras: 

3.2.1 Ar_ l e a s t  95% of all calls will receive dial tone within three ( 3 )  
seconcs ; 

3.2.2 AE l e a s t  97i of ali calls offered to any trunk group will not 
e n c o u n t e r  an all-tranks busy condi" Lion; 

3.2.3 Cali cor?.pietior. rate for intra-office callsf interoffice calls, 
e.xter,ded area calls and intraLATA toll calls will be at least 95%. 

3.2. /: 3 : : e r l l  transn:ss;on l o s s e s  witi - i i : i  each inter-roil trunk group will 
r.ot vary ncre Than plus o r  mir.us cwo (2) db. 

, .  

ZFFECTIVE : 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 



c 

J C Telecommunication Co., LLC Florida Tariff No. 1 
Original Sheet 23 

SECTION 3.0 -BASIC SERVICE DESCRIPTION I; RATES (CONT’D) 

3.3 Network switcped service 1s provided via one more channels terminated at the 
b a s t x n e r ‘ ~  prem:ses. Zach Network Switched Services channel corresponds to 
cne o r  more analog, voice-grade telephon-c comunications channels that can be 
,sed to place or receive or,e call at a time. 

c 

hetwork Switched Services provides a Customer with a connection to the 
Company’s switci-.:;ng Retwork thar enables the Customer to: 

a) receive caiis fiom cther stations on the public switched telephone 
ne t w 0 r k ; 

C )  access the Company’s local calling service; 

cj access rhe Compary’s operators and business office for service related 
assistance; access toll-fiee telecommunications services such as 800 
NP?.; and access 911 service for emergency calling; and 

d )  access the service providers service to originate calls on a direct 
dialed basis or to receive toll-free service from such provider, or may 
access a provider on an ad hoc basis by dialing the provider‘s Carrier 
;Ser.tificaticn Ccde (such as lOXXX or lOlxxxxX) 

Basic Eusinsss Residential kcess Lines are provided for connection of 
Castomer-provided single-iine terrcinal equipment such as station sets for 
facsixle machines. A non-reccning service connection charge applies to each new 
access line instaliation and monthly recurring charge applies for access line. 
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SECTION 3 . 0  -BASIC SERVICE DESCFTJPTION 6. RATES (CONT'D) 

3 . 4  N e t w o r k  S w i t c h e d  Service ( C o n t ' d )  

3 . 4 . 1  C l a s s e s  o f  Service 

A. FlatXate Service 

Monthly exchange rates for flat rate service entitles 
Cdsrcmers to an unlimited number of messages to all exchange 
access lines bearing tne designation of central offices 
within the serving excnnage. 

3. Yessage Rate Service 

Monthly exchange rates for message rate service entitle 
Cusromers to a message allowance where there is no incremental 
charge per message up to and including the monthly message 
allowance. Messages in excess of the monthly message allowance 
are billed on a per call basis. Messages in excess of the 
monthly message allowance are $0.10 and $0.12 per message for 
Residential lines and Business lines, respectively. The 
rr.onthly message allowance is 30 and 75 messages for 
Residential lines and Bcsiness lines respectively. 

Applicable to service in areas where GTE is the ILEC. The 
xessages in excess of the monthly message allowance are $0.10 
and $0.10 per message for Residential lines and Business 
lines, respectively. The monthly message allowance is 30 and - 
0- messages for Resident.ia1 lines and Business, respectively. 
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SECTION 3.0 -BASIC SERVICE DESCFUPTION & RATES(C0NT’D) 

3 . 4  Network Switched Service (Cont’ d) 

3 . 4 . 1  Classes  of Service (Cont’d) 

C. Vacation Service/Customer Requested Temporary Suspension 
of Service 

Vacation service allows Customers to temporarily suspend 
service for a minimum of one month and up to a maximum 
of six months.  

Rates where Be1lSou:h is the ILEC, The monthly charge 
for t h i s  service i s  508 of the normal monthly rate 
regularly charged to customers that subscribe to either 
flat rate or message rate service. 

Juan Carlos Oliva,  Director 
3403  NW 82nd Avenue 

Su i te  103 
Doral, Florida 33122 
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SECTlON 3.0 -BASIC SERVICE DESCRIPTION & RATES (CONT'D) 

3.4 Network Switched Service (Cont'd) 

3.4.2 Monthly Recurring Charges 

BellSouth ("Bell") Areas -Rate Groups 1-6 

S e r v l z e  Type 3 a t e  Groups  1-6 

2 3 4 5 6 

ResidenCial 
Fiat Rare $7.41 $ 1 . 8 2  $8.22 $8.53 $8.93 $9.29 

Residential 
Message Rate 6 . 7 7  6 . 1 1  6 . 1 1  6 . 1 1  6 . 1 1  6 . 1 1  
Up to 3 3  Call 
All ojfl an c e 

Per Call, P a . 5 ~  
The 30 Call c.13 0.10 0.10 0.10 0.10 0.10 
-91 1 o w  an c e 

ac 5 lr'e s 5 
Single Line 20.11 21.12 22.24 23.25 24.22 25.29 
Fla r ,  ?ate 

3usiess Multi- 
Line Flat Rate 21.4C 22.43 23.67 24.75 25.78 26.92 

B d s i n e s s  Fessage 
Rate C'F to 75 17.39 17.35 18.90 19.76 20.59 21.50 
C a 1 1 -41 1 owa r. c e 

'er Call, past 
The 75 Call 9 - 1 2  0 - .  13 c.12 0.12 c.12 0.12 
A11 o wa r. c e 

3Lsiness/HLnLl?S 
i i cza ry ,  add' 1 IC. c o  1s. 00 ; e .  o c  10.00 iO.00 10.00 
3 e r  i i _ e  

EFFECTIVE: 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 
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SECTlON 3.0 - BASIC SERVICE DESCRIPTION & RATES (CONT'D) 

3.4 Network Switched Service (Cont' d) 

3.4.2 Monthly Recurring Charges 

BellSouth ("Bell") Areas -Rate Groups 7-8 

S e r v i c e  Type Ra te  Groups 1-6  

2 

$9.95 

1.09 

3 

$10.20 

4 

$10.46 

1.45 

5 6 

$10.81 $10.61 

7 . 5 7  1.11 

Residenzial 
Flat 2a-e $9.64 

Residential 
Message Xate 6.87 
Up to 3 6  Call 
Allowance 

1.21 

Per C a l l ,  P a s t  
The 30  Cal; 0 . 1 0  
A l l o w a ? . c e  

0.10 0.10 0.10 0.10 0.10 

QLsir.ess 
S i r . g i e  Lir,e 2 6 . 1 5  
F i a t  Elate 

2 7 . 0 1  27. a 2  28.43 29.04 29.55 

BLs;ess Yaiti- 
L i r . 3  F l a t  Aate 2 7 . 8 5  2 8 . 7 5  

2 2  I 9 5  

29.62 

23.65 

30.27 

24.17 

30.92 31.46 

24.68 25.12 
Bus 1 n e  s s Yes sage 
Race Up to 75 2 2 . 2 3  
C a l l  P,llowar.ce 

Fer Ca' 1, F a s t  
7b.e 75 C a l l  c. 1 2  
A; 1 owa r. .= e 

3 . 1 2  0.12 0.12 0.12 0.12 

10. 00 1'3.00 10.00 i0.00 10.00 

2 : F F Z C T I V E :  

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 
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SECTION 3.0 - BASIC SERVICE DESCRIPTION 6 RATES (CONT'D) 
3.4 Network Switched Service (Cont' d) 

3.4.3 Monthly Recurring Charges (Cont'd) 

?A. 3esiden;ial Service per line I 

Incumbent Local Exchange Area 
Bell - 
Sn/c 

FCC Charge 4 . 3 5  
Hearing a7.d Speech 0.12 

m iouzh Tone 

Surcharge 

3. BLsiness Service per line Incumbent Local exchanqe Area 
Bell 

To~icl-. Tone Sn/c 
FCC Charge 
'Single line) 4.35 
FCC Ckarge (Pulti 
-Line) Fearing 7.84 

- 

ZFFECTIVE: 

Juan Carlos Oliva, Director 
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SECTION 3.0 -BASIC SERVICE DESCRIPTION 6 RATES (CONT'D) 

3.4 Network Switched Service (Cont'd) 

3.4.4 Monthly Non-Recurring Charges 

A .  3 e s i d e n t i a l  S e r v i c e ,  p e r  l i n e  

B a s i c  Line ,  
Sec0r.d L i n e ,  saxe o r c e r  a s  b a s i c  
Secocd Line ,  added l a t e r  
P r e m i s e  v - s i t  t r i p  c h a r g e  

15 minutes -1' 1 

-Each a d d i t i o n a l  
Telephone Nuzber 
R e s t o r e  S e r v i c e  
T r o u b l e  Locat ior .  
?IC Change 

1 5  m i n u t e s  
change 

Incumbent Local Exchange Area 
Bell 
$55.00 
- 
12.00 
40.00 

25.00 
9.00 

23.00 
23.00 
35.00 
1.49 

B .  3,s:ness SerTice,  p e r  l i n e  
Incumbent Local Exchange Area 
Bell 

B a s i c  Line,  
Second Li?.e ,  same o r d e r  a s  b a s i c  
Second Line, adaed l a t e r  
P r e m i s e  v i s i t  ; r i p  c h a r g e  
-1Sti5 minutes  
-iiach aduit:c?.al 15  m i n L t e s  
Telephone Number change 
X e s t o r e  S e r v i c e  
T r o  &=le Lccz: lorL 
P I C  Char.ge 

.- 

- 
$56.00 
12.00 
56.00 

28.00 
9.00 

38.00 
38.00 
35.00 
1.49 

* TI;,. - - - - . - -  
l . L c  ~, .CL. I ;>~  yistt c h a r y e  is $85.00 and Goes not f l u c t u a t e  based on t h e  

d u r a t i c n  o f  t5e vis::. 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 3.0 -BASIC SERVICE DESCRIPTION & RATES (CONT'D) 

3.5 Calculation of Distance 

Usaqe charges for all mileage sensitive products are based on the 
air;ine distance between 

serving wire cer.ters associated with rhe originating and terminating 
points of t,?e call. 

r .he airlize mileage between Wire Centers is determined by applying the 
fonr,Lla below to the vertical and horizontal coordinates associated with 
rhe wire centers involved. Company uses the industry standard wire 
centers and associated vertical and horizontal. 

T1..e distar-ce beeweer the originating and terminating points is 
calculated by using tie "V" and "HI coordinates. Of the industry 
standard wire certers, in the following nm.r"r: 

Step 1- Obtain the "V" and "H" coordinates for the Wire Centers serving 
the Customer and the destination point. 

Step 2 - Obtain the difference between the "V" coordinates of each of 
the Wire Centers. Obcain the difference between the "H"coordinate. 

Step 3 - Square ti-.e difference obtained in Step 2. 

Step 4 - .Ada tne sqcares of the "V" difference and "H" difference 
oota;r.ec in Step 3. 

Step J - Divide rne S U T ~  of the square obtained in Step 4 by ten (10). 
Aounc to che next higner whoie number if any fraction results fiom 
:?.e 01vis10rL. 

Step.6 - Cbtain the square root of the whole number obtained in Step 5. 

iL . i s  is che distance between the Wire Centers. 
3.cur.d -0  =:?e next hig>.er w h o l e  - > . - - -  iiu,,.Lcr if any fraction is obtained. 

, 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 
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SECTION 3 . 0  -BASIC SERVICE DESCRIPTION 6 RATES (CONT'D) 

3.6 Calling Features 

Customer of the Company's Access Line, Trunk Service or Centrex 
arrar.gements may obtain central office based functions t h a t  are 
adxiiliary to call processing. The availability of these features is 
dependert upon the central office that services the Customer's 
loczti3r,. The features in this section are provided subject to 
availability; feakures may not be availablewith' all classes of 
service. Transmission levels may not be sufficient in all cases .  

3.6.1 Residential Service 

A. Monthly Recurring Charges: 

Incumbent Local Exchange Area 
Bell 

Call Forwarding $2.45 
1.00 Cali Forward1r.g Busy Line 

Call Forward witn Remote 
5.20 .4c t 1 vat 1 on 
1.00 Fixed Call no Answer 

Three K a y  Calling 4.70 
0.90 T h r e e  Way Calling, per use 
5.15 C a 1 1 Wa 1 t i n g 

Call Nairing/Cancel Call Walt 5.15 
Speed Dial1r.g 8-Code 3.00 

6.00 3:stinctive Zing 2las 
Call Rerurn 5.00 

4.00 
Zepeat Dialing, per accivatlon 0.90 

6.00 
3.50 Cali Trace 

Call ForwardingNo Answer 1.00 

?:xed Call forwardlng busy 1.00 

Call Return, per actlvation 0.90 
n? . - - - J -  3.CpedL 3.Lal.L.1y 

0 -  -a-- 'dait-nq 

Juan Carlos Oliva, Director 
3403 NW a2nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 3.0 -BASIC SERVICE DESCRIPTION & RATES (CONT’D) 

3.6 Calling Features (Cont‘d) 

3.6.1 Residential Service I (Cont’ d) 

A. Monthly Recurring Charges , (Cont’ d) 

Incumbent Local Exchange Area 
9 

Call Block 4.00 * 

Caller ID 6.00 
Caller ID Block  7.50 
Ar.onynous Call Rejection 3.00 

B. Non-Recurring Charges: 

A l l  other features, 
-with initial order N /A 
-with subsequent order 19. 00 

EFFECTIVZ : 

Juan Carlos Oliva, Director 
3403 NW 82”* Avenue 
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SECTION 3.0 -BASIC SERVICE DESCRIPTION & RATES (CBNT'D) 

3.6 Calling Features (Cont Id) 

3.6.2 Business Service 

A. Monthly Recurring Charges: 

Incumbent Local Exchange Area 
Bell 

C a l l  Forward ES!! 
Call Fcrwarding  Busy L ine  
C a l l  Forwarding ?.o Ar-swer 
C a l l  Forward w i t h  remote  a c t i v a t i o n  
F ixed  C a l l  no  Answer 
F ixed  C a l l  Fonvarc i ing  S u s y  
Three  Way C a l l i n g  
Three  Way CalliFg, p e r  i;se 
C a l l  Wai t ing /Cance l  C a l l  Wai t ing  
Speed 3ialFr .g  8-Code 

C a l l  Rerurr.  
Call r e t u r n ,  p e r  a c t i v a t i o n  
Repear  3 i a l i n g  
Repeat  D i a l i n g ,  p e r  a c t i v a t i o n  
C a l i  Trace 
C a l l  B l o c k  
/-. , a l l e r  I D  
C a l l e r  IDDeluxe 

D i s t i n c t i v e  Xing 21LS 

B. Nonrecurrlng Charges: 

Ail o t h e r  f e a r s r e s ,  
-w:th i r - i t i a l  o r d e r  _.,- CL s ; b s e q ~ e n t  o r d e r  

$3.60 
4.75 
4.15 
11.00 
4.15 
4.75 
6.00 
c.90 
7.00 
5.00 
10.00 
6.50 
0.90 
4.00 
0.90 
7.00 
5.50 
11.00 
11.00 

n / a  
1 9 . 0 0  
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SECTION 3.0 -BASIC SERVICE DESCRIPTION C RATES (CONT'D) 

3.7 Packaged Calling Features 

3.7.1 Residential Services 

A. Monthly Recurring Charges - BellSouth Areas 

A monthly recurring disco)mt for features does not 
apply to residential lines. COMPANY may from time to 
time offer promotional packages reflecting a 
combination of calling services and featuresthat shall 
be filed as part of this Price List accordingly. 

3.7.2 Business Service 

A. Monthly Recurring Charges -BellSouth Area 
A monthly recurririg discount of up to 208 o f f  of the 
iccumbent local exchange carrier's rate is offered 
.w.hen muitiple features are purchased for the same 
access line. COMPANY may from time to time offer 
promotional packages reflecting a combination of 
calling services and features that shall be filed as 
part of this Price List accordingly. 

5!ay 3, 2OC6 EFFECTIVE: ISS-JE?:  
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SECTION 3.0 -BASIC SERVICE DESCRIPTION 6 RATES (CONT'D) 

3 . 8  Blocking Serv ice  

3.8.1 General 

Blocking service is a feature that permits a Customer 
tc reszrict access from his or her telephone line to 
various discretionary services. Blocking Service is 
available where equipment and facilities permit. The 
Company will not be liable for any charge incurred 
wnen any long distance carrier or alternative operator 
service provider accepts third party billed or collect 
calis. The following blocking options are available to 
Residential and Business Customer: 

3 . 8 . 2  Serv ice  Of fe r ing  i n  BellSouth Area 

A. Option #1 -allows the Customer to block the 
following calls: Operator 0-,Operator 0+,1+900, 1t555- 
1212 and ltNPA-555-1212,411, 976and 1+976. 

B. Option # 2  -allows the Customer to block the 
foliowing calls: 976, 1+976, Operator 0-and Operator 
Ot, 

C. Option # 3  -allows the Customer to block the 
foilowing calls: Operator 0-, Operator 0+, 1t900, 
1t555-1212, l+N?A-555-1212. 

D .  Opcion #4 -allows the Customer to block the 
following calls: 976, 1t976, and 1+900. 

a 

EFFECTIVE: 
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SECTION 3.0 -BASIC SERVICE DESCRlPTION & RATES (CONT'D) 

3.8 Blocking Services (Cont Id) 

3.8.3 RaEes in 3ellSoath Service Area 

A. Options #i - # 3 .  The nonrecuning charge for each line of 
B1ocuir.g service is $10.00. The monthly rate of Blocking 
Service is as f o l l o w s :  

Monthly Charge, each line 

Residence Line 
Business Line 
P3X Trunk 

$2.50 
3.75 
5.50 

B. Optlor! Y 4  -PA one time charge of $10.00 applies after the Customer 
has  subscribedto the service for 60 days. No monthly charge 
appiies. 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 4 -MISCELLANEOUS SERVICES 

4.1 Directory Assistance 

The Ccstcner can request a maximum of two numbers per call to 
Directory Assistance. C a l l  completion service is provided when the 
Customer requesrs that the Directory Assistance operator call the 
Directory Assistance number requested. All completed calls will be 
chargec :he Directory Assistance Call Completion charge, 
addition 5 0  any other appropriate charges. 

There shall be no charge for the first 50 directory assistance 
calls made per billing cycle f o r  line or trunks service 
individuals wirh disabilities. The Company shall charge the 
prevailing tariff rates for every call in excess of 50 calls 
within a billing cycle. 

The service charges for each service are noted below: 

in 

Incumbent Local Exchange Area 
-~ Bell 

A. Directory Assistance $1.25 
ti. Directory Pssisrrance Call 0.60 
C. National 3irectory Assistance 0.95 per request 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 4 -MISCELLANEOUS SERVICES 

4.2 Local Operator Services 

A per--ail service charge applies in additional to the per minute 
:sage rates when applicable. The service charge applies in all rate 
per;cds and is as follows: 

Incumbent Local Exchange Area 
Bell - 

?&. Ci;storr.er 3 i a l e d  Calling Card $0.75 

E. Station to Station operator 1.00 
assisted, collect, third party 

C. Persop-to-Person operator 2.50 
assisted local call 

D .  Operator Busy  Verification 0.35 

F.  Operator Emergency Ir,temption 0.40 

ay : Juan Carlos Oliva, Director 
3403 NW 82"d Avenue 

Suite 103 
Doral, Florida 33122 
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SECTION 4 -MISCELLANEOUS SERVICES 

4.3 Directory Assistance 

One listing, termed the initial listing, is included with each 
Customer's service. Additional listings are confined to the names of 
those who are enzitled to use the Customer's service. Telephone 
nui?.bel-s of non-published service are not listed in the Telephone 
Company's aireccories or on Directory Assistance records. Listing 
information (r.ame, address, telephone number) on non-published 
service is Rot available to the general public, notwithstanding any 
clain of emergency, the calling party may present. Telephone numbers 
of ?on-directory listed service are omitted or deleted from the 
Corr.pwy' s alphabetical directory, however, they are carried in the 
Compary's directory assistance and other records and are given to 
any caliing party. The charges listed below are monthly charges and 
a r e  the same for both Residence and Business 
Customers, 

Incumbent Local Exchanqe Area 
Bell - 

A. Nan-Fublished Number, per line $1.15 
B. Kon-hblished Ncmber, per line 0.80 
C. Additional Listing, per listing 1.20 

3 y  : Juan Carlos Oliva, Director 
3403 NW 82"* Avenue 

Suite  103 
Doral, Florida 33122 
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SECTION 4 -MISCELLANEOUS SERVICES 

4.4 Telecommunications Relay Service 

For intrastaLe toll calls received from the relay service, call 
charges shall be discounted by 50% from the otherwise applicable 
iisage rate for a voice non-relay call, except that where the calling 
or 'called p a r t y  indicates tnat either party is both hearing and 
visually impaired, the call shall be discounted 60 percent. The 
above discounts apply only EO time-sensitive elements of a charge 
for tne call and shall not apply to per call charges such as a 
credit call sGrcharge. 

4.5 Discounts for Hearing Impaired Customer 

InrrasLate ~ o l l  message rates for a telecommunications device for 
the deaf (TDD)user, which is communicated using a TDD by property 
certified business establishments or individuals equipped with T D D s  
for comvunications with hearing or speech impaired persons, shall be 
evening rates for daytime calls and night rates for evening and 
night calls. 

4.6 Emergency Call Exemptions 

The f o l l o w i n g  calls are exempted fkom all charges: Emergency calls 
to recognizabie authorized civil agencies including police, fie, 
ambulance, bornb squad and poison control. COMPANY will only handle 
these calls if the caller dials all of the digits to route and bill 
the call after verified notification by the billed CustGmer within 
tblirty (30) days of billing. 

3 
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SECTION 5.0 -SPECIAL ARRANGEMENTS 

5.1 Special Construction 

Where rhe Company furnishes a facility services for which a rate or 
charge 1s not specified in the Company's Price List, charges will be 
based or: the costs incurred by the Company (including retuml and may 
Lnclude : 

A) 80K-RECURRTNG CHARGES; 

3) RECLIRRING CHARGES 

C) TERMJIIATTION LIXBIL1TES;OR 

3 )  CCMBIKATIOXS OF (A), (Bj, AND (C) 

5.2 Non-Routine Installation and/or Maintenance 

At the Customer's request, installation and/or maintenance may be 
performed outside che Company's regular business hours, or (in the 
Company's sole discretion and subject to any conditions it may impose) in 
?.azarcous locztions. In such cases, charges based on the cost of labor, 
wteriai and other costs incurred by or charged to the Company will apply. 

Customer's request, extends beyond regular business hours into time 
periods including, bGt not limited to, weekends, holidays, andlor 
i--ighthours, additionai charges may apply. 

-.c - L  installation is started during regular business hours but, at the 

9 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 

EFFECTIVE : 


