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PARTICIPATING: 

NORMAN H. HORTON, ESQUIRE, and JAMES FORSTALL, 

representing FTRI. 

LEE ENG TAN, ESQUIRE, and RICK MOSES, representing 

the Florida Public Service Commission Staff. 
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CHAIRMAN EDGAR: We will begin with Item 3. 

MR. MOSES: Rick Moses with Commission staff. 

Item 3 is FTRI's request for the budget for the Relay 

system for the upcoming fiscal year. Also in there is the 

issue that is addressing a speech generating device which is 

similar to an electrolarynx device. And the Commission staff 

is here to answer any questions you may have. 

CHAIRMAN EDGAR: Thank you, Mr. Moses. 

MR. HORTON: Madam Chairman, Doc Horton on behalf of 

Florida Telecommunications Relay. And also with me is Mr. 

James Forstall, who is the Executive Director. We concur with 

the staff recommendation. 

CHAIRMAN EDGAR: Thank you. 

Commissioners, are there questions for staff or for 

Mr. Horton? Commissioner Deason. 

COMMISSIONER DEASON: I have a question for staff. I 

understand the recommendation is to maintain the current 

surcharge at 15 cents, and part of that motivation is in 

anticipation of the potential for some additional requirements 

that may be imposed by the FCC. Could you expand upon that, 

please? 

MR. MOSES: Certainly. 

Tom Chandler of the FCC was present at a meeting that 

I attended that is part of the Sprint Relay System last year. 
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At that meeting, he indicated that it really wasn't a question 

of if they were going to mandate Video Relay and also the 

Internet Relay to the states, it was just a matter of when it 

would be and how they would allocate the percentage factor. 

That he wasn't sure at that time. 

So far they have not done so. The Commission here 

has filed comments in regard to those services urging them to 

continue to fund it from the interstate fund, but it appears 

that they are going to mandate at some point in time that the 

states pick up part of that service. 

COMMISSIONER DEASON: Madam Chairman, may I continue? 

CHAIRMAN EDGAR: Commissioner Deason, please. 

COMMISSIONER DEASON: When you say part of that 

service, I know that we don't know for sure, but you anticipate 

that the intrastate share would be something in the order of 80 

to 90 percent, is that true? 

MR. MOSES: Yes, sir, and that's using the figures 

that we use on a regular Relay service, how it has been 

allocated. We are assuming they will use the same type of 

allocation, but it is purely a guess on our part at this time. 

COMMISSIONER DEASON: And the cost associated with 

the Video Relay and the IP Relay are such that the budget could 

conceivably exceed $ 3 0  million after those services are 

deployed and Florida's share would be somewhere in the 

neighborhood of 80 to 90 percent of those costs? 
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MR. MOSES: That's correct. 

COMMISSIONER DEASON: And you have indicated that if 

the budget has to go to that level, that the current 25-cent 

surcharge cap may be in jeopardy, is that true? 

MR. MOSES: Yes, sir, because it currently only 

applies to wireline access lines, which are declining. 

COMMISSIONER DEASON: It would necessitate a 

statutory change if we were to adequately fund the Video Relay 

and the IP Relay? 

MR. MOSES: Yes, sir. In order to apply that 

surcharge to anything other than wirelines, it would take a 

modification to Chapter 427 of the Florida Statutes. 

COMMISSIONER DEASON: So currently the surcharge is 

limited to wireline and it would take a statutory change to 

impose it on other than wireline services? 

MR. MOSES: That's correct. 

COMMISSIONER DEASON: And it would take a statutory 

change to increase the cap above 25 cents? 

MR. MOSES: Right. And also in that cap is it is 

limited to 25 lines per account. So if you have a business 

that has, say, 50 lines, you are only going to pay on the first 

2 5 ,  so that limits it also. 

COMMISSIONER DEASON: Okay. I guess the - -  I know 

that we've filed comments with the FCC, but this appears to be 

a situation where the federal government imposing costs on the 

FLORIDA PUBLIC SERVICE COMMISSION 
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states, but there is not - -  and those costs would have to be 

funded somewhere in the neighborhood of 80 to 90 percent by 

state funding. Have our attorneys looked at it? Is this 

something that they have the legal requirement, the ability to 

do is to impose costs without funding those? 

MR. MOSES: Well, the Relay system is kind of unique 

in that it is certified by the FCC. In other words, we're 

operating a system under their guidance. There are certain 

standards, such as service standards and everything that they 

set the minimums. We can be more strict, but we have to go and 

set the minimums and we have to provide the services mandated 

by the FCC. 

All of this is under the ADA Act. And they have - -  

throughout the entire history of the Relay system, they have 

mandated the services that would be provided. So 1'11 leave it 

up to the attorneys to address the authority, but I believe 

they can do it. 

COMMISSIONER DEASON: It has never been questioned 

before? 

MR. MOSES: No, sir. 

COMMISSIONER DEASON: I have a question for Mr. 

Horton. 

Mr. Horton, I'm looking at Attachment A to staff's 

recommendation, and this is a side-by-side comparison of the 

budget information. 
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MR. HORTON: Yes, sir. 

COMMISSIONER DEASON: I'm looking at Line 44. There 

seems to be a fairly substantial increase over last year's 

budget and the proposed budget. Is there some additional 

initiative that's being taken on that requires this, or what is 

the situation surrounding this? 

MR. HORTON: Could I ask Mr. Forstall to address 

that? 

MR. FORSTALL: The reason for the increase with the 

budget for overtime, to allow us to work on some projects in 

the office to rectify some errors with our database. 

COMMISSIONER DEASON: So this is - -  overtime is being 

required to undertake this initiative? Is it a one-year thing, 

or is this going to be a recurring additional overtime? 

MR. FORSTALL: At this time it is just for one year. 

COMMISSIONER DEASON: Thank you, Madam Chair. That's 

all the questions that I have. 

CHAIRMAN EDGAR: Thank you. 

Commissioners, further questions, comments? 

Commissioner Arriaga, any questions? 

COMMISSIONER ARRIAGA: Thank you, Madam Chair. No 

questions at this time. 

CHAIRMAN EDGAR: Thank you. 

COMMISSIONER DEASON: Madam Chairman, I'm prepared to 

make a motion. 
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CHAIRMAN EDGAR: Commissioner Deason, you're 

recognized. 

COMMISSIONER DEASON: I agree with staff's 

recommendation that the surcharge needs to be maintained at the 

current level in anticipation of additional requirements that 

appear are going to have to be funded by the state, and so I 

think it is a prudent move at this point to continue that 

surcharge level in anticipation of that. It also seems to me 

that we may, and I'm sure probably Doctor Bane has probably 

already initiated this, but at some point we need to start 

thinking about how we're going to communicate this to the 

legislature and work with them in terms of trying to anticipate 

additional funding requirements. I know that goes beyond this 

recommendation, but obviously it's something that we need to 

consider at this point, or at least be planning for the 

contingency in the future. So with that, I can move staff's 

recommendation. 

COMMISSIONER CARTER: Second. 

CHAIRMAN EDGAR: And, Commissioner Deason, for 

clarification, your motion includes all three issues that are 

part of this? 

COMMISSIONER DEASON: All three issues, that's 

correct. 

CHAIRMAN EDGAR: Thank you. Is there any further 

discussion? 
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Okay. There is a motion and a 

say aye. 

(Unanimous affirmative vote.) 

CHAIRMAN EDGAR: Opposed? 

Please show Item 3 adopted. 

Thank you. 

* * * * * *  

second 
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