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2. OPR: | Office of General Counsel

3. OCR: | ECR/Kummer; Division of Regulatory Compliance and Consumer Assist./Plescow
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Request No. 665167E Name ERIC C. DOYLE

Business Name STREAMLINE HOTEL, INC.

Consumer Information

Name: ERIC C. DOYLE

Business Name:STREAMLINE HOTEL, INC.

Svc Address: 140 SOUTH ATLANTIC AVENUE

Phone: (386)-258-6937

Can Be Reached: (386)-258-6937

City/Zip: Daytona Beach / 32118~

Date Transferred to BCO: 11/02/2005
Date Received by BCO: 11/02/2005
Suspense Date: 12/09/2005

Utility Information
Company Code: EIB02
Company: FLORIDA POWER & LIGHT COMPANY

Attn. Roseanne Lucas665167E

Sent to Agenda: Florida Public Service

Conf. Agenda Date: / / Commission - Consumer Request
Form X Date Sent:03/28/2006 2540 Shumard Oak Boulevard
Form X Date Due: 04/12/2006 Tallahassee, Florida 32399

Form X Received Late: N 850-413-6100

Review Settlement Deadline: / /

Review Analyst: JOHN PLESCOW

Pre. Conf. Sett. Amount: 0.00

Pre. Conf. Settement:

Informal Conference Deadline: !/ /

Informal Conf. Sch.: Y Conference Analyst: KATE SMITH

Date of Informal Conference: 06/28/2006

Informal Conf. Sett. Amount: 0.00 Informal Conf. Settement:

Informal Conf. Resolve: Y Conf. Closed Date:

Post Conf. Sett. Amount: 0.00

COPY

Post Conf. Settement:

Please review the attached correspondence in which the customer reports the following:

Customer indicates he was required to replace the main line to

the meter. Customer indicates that the wires in the

equipment owned by FPL were taped together which caused the problems in the hotel.

Per Consumer Complaint Rule 25-22.032, please use the followiﬁ§”>pfééédures when responding to PSC complaints.

1.

Complaint resolution should be provided to the customer via: .direct contact with the customer,

either verbally or

in writing, within 15 working days after the complaint has been sent to. the company.

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to
the company.
3. The response should include the following:
a) the cause of the problem
equest No. 665167E Name ERIC C. DOYLE Business Name STREAMLINE HOTEL, INC.
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b) actions taken to resolve the customer's complaint
c) the company's proposed resolution to the complaint
d) answers to any questions raised by staff in the complalnt .
e) confirmation that the company has made direct contact with. the qustomer
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail,
~fax or physical addresses:
E-Mail - pscreply@psc.state.fl.us
Fax - 850-413-7168
Mail - 2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
Case taken by Angela Calhoun

09/21/2005 Report received via e-mail. EEstelle

09/23/05 -~ Customer correspondence received via U.S. mail; forwarded to KMarshall. /ewe

9/23/2005 Customer correspondence reviewed and added to the file. kmarshall

10/05/2005 Objection filed. Customer not satisfied with results of the damage claim. kmarshall

10/05/2005 Customer called for an update on this complaint. I advised that the company's report was received and
currently under review. He requests a follow up from KMarshall once a determination has been made on this complaint. I
emailed KMarshall to notify her of the customer's call. DFalise

10/27/05 ~ Mr, DOYLE called @ 3:05 PM and transferred to KMarshall. NForsman

10/27/2005 Mr., Richard Postlewait, Mr. Doyle's partner transferred to me by NForsman. The customer was advised that I
am currently reviewing the case. The information that I have reviewed so for concerns a damage claim. Mr. Postlewait
was advised that I will call contact him tomorrow. The customer gave me a contact number of 386-316-2746. kmarshall
10/27/2005 Reviewed report. The company reported the following:

* FPL records reflect that on August 3, 2005, Mr. Stave Meyers, of Daytoria Beach Hostelry, reported the hotel was

experiencing partial power.

* A trouble ticket was issued and a Specialist was dispatched. The Spéciaiist determined that the customer would need an
electrician to replace a burnt wire in the customer owned equipment.

* The Specialist indicated that the on site Hotel Manager was advised of the findings.

* The Specialist indicated that the Manager requested temporary relieve until permanent repairs could be made. The

Request No. 665167E Name ERIC C. DOYLE Business Name STREAMLINE HOTEL, INC.

PAGE NO: 2



Specialist arranged to return the next day to clean a connection and put:'tape on the wire with the burnt insulation.
The Manager was advised that that procedure possibly will last for a while.

* On August 4, the meter man arrived, cleaned the connection and put tape on the burnt wire and left a rubber blanket
covering it.

* On August 5, Mr. Meyer's reported smoke coming from the box.

* That day, a trouble ticket was issued. A technician was dispatched and determined that this was customer inside
trouble, not in FPL facility.

* On August 9, a meter man removed the lock from meter can to allow customer required repairs.

* On August 11, a disconnect and reconnect was scheduled for the customer's electrician to complete repairs and upgrade
customer-owned wiring. kmarshall

11/01/05 Customer called for case update. Connected to KMarshall. mwlivingston

11/01/2005 Mr. Postlewaite was transferred to me by MWLivingston. The customer was advised that the company response was
reviewed. We have learned from FPL that the trouble of partial power was a result of customer owned wires that had been
burnt and the customer would be responsible for replacing those wires. The customer states that the wires were inside a
lock box (belonging to FPL) that his company did not have access to. The customer also states that the company
connecting the lines to the pole without a weatherhead. Mr. Postlewaite is seeking further recourse. I have advised him
that I would forward the case to my supervisor for further handling. kmarshall

11/02/2005 Case closed. kmarshall

11/02/05: Delivered case file to Process Review. RRoland

* k k k k k k k k % k k X * k % ¥ ¥ * PROCESS REVIEW TEAM STATUS * * * % % % % % % % % % % % % % % % % % %

November 2, 2005: We received an e-mail at approximately 2:51 p.m. indicating that this case had been assigned to the
Process Review Team. The case is closed. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

November 2, 2005: FAXED TO THE COMPANY: THE CUSTOMER'S CASE HAS BEEN REASSIGNED TO THE PROCESS REVIEW TEAM. PLEASE
DO NOT TAKE COLLECTION ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THE CASE,
PENDING THE OUTCOME OF THE PROCESS REVIEW. A nmember of the PSC's Process Review Group will be following up with
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the company regarding this case. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

The above message was faxed to the company at approximately 3:04 p.m. Copy of the fax log report has been placed in the
case file.

The RCA staff in charge of reviewing this case is John Plescow. Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

11-10-2005 - I Called Ms. Lucas with FPL. It appears the demarcation point for commercial service is set by tariff or
an agreement.

I requested that Ms. Lucas send me the applicable tariff or agreement. Note, it should specify or define the specific
point of connection./JPlescow

11-14-2005 - I received the following via e-mail from FPL:
The point of delivery for commercial customers:

For OH service, it's the same as residential - we connect our service to the customer's wires at the weatherhead. We own
and maintain the service and the connectors, the customer owns and maintains the wires from the connectors down to the
meter enclosure and into the building. Our crews make the connection between our service and the customer's wires.

For UG service, the customer extends their wires to our source - normally a padmounted transformer or a handhole at the
base of the pole. For vaults, the customer's wires are attached to the collector bus if there is no bus stab, if there
is a bus stab then we connect our wires to the bus stab. Our crews make the connections in all cases. The customer owns
and maintains the service conductors.

For both OH and UG, the customer owns and maintains the meter enclosure(s) .

FYI: As far as maintenance agreements on customer facilities, only one known customer - Tropicana in Fort Pierce - in
the past they have paid us on a job order basis to maintain/repair their primary voltage distribution system. We also
maintain some facilities for other customers that are primary metered under the facility rental agreement. We do not
maintain commercial customer "service conductors”, the customer owns and maintains the service.

Tariff Sheet 6.030

4,1 Customer's Installation. The Customer's installation consists of and includes all wires, cutouts, switches and
appliances and apparatus of every kind and nature used in connection with or forming a part of an
installation for utilizing electric service for any purpose, (excepting meters and associated equipment),
ordinarily located on the Customer's side of "Point of Delivery," and including "Service Entrance Conductors," whether
such installation is owned outright by the Customer or used by the Customer under lease or otherwise.
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Tariff Sheet 6.020
2.3 Point of Delivery. This is the point where the Company's wires or apparatus are connected with those
of the Customer. The point of delivery shall be
determined by the Company.

Roseanne Lucas (roseanne_lucas@fpl.com)
Regulatory Affairs Department (RAD)
Florida Power & Light Company (FPL)
9250 W. Flagler St. Room 5886D

Miami, FL 33174

305-552-4602 Telephone

305-552-3849 FAX

305-525-1644 Cell

/JPlescow

February 16, 2006: A copy of the case has been forwarded to ECR's Connie Kummér. The question presented in this case is:
Who is responsible for maintaining the facilities, the hotel or FP&L? A reply will be provided by ECR staff. The
results will be reported to the consumer as soon as possible. Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

February 21, 2006: The pictures and bills received from the consumer were faxed to the company at approximately 4:41
p.m., per request of the company. The fax log report has been placed in the case file. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

March 9, 2006: Tony Velazquez, PSC engineer forwarded an e-mail. PSC engineer Tony Sobrino and Tony Velazquez will be
meeting with FP&L and the Streamline Hotel representative on Monday, March 13, 2006, to discuss and investigate the
complaint filed by Mr. Doyle. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor Process
Review Group (BCR/RCA)

March 10, 1006: A e-mail has been forwarded to bureau chief Rhonda Hicks as a reply to her question of when will the PSC
engineer visit the Streamline Hotel. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor

Process Review Group (BCR/RCA)

March 14, 2006: A copy of a letter dated March 13, 2006, signed by Dr. Mary Bane forwarded to the consumer was received.
It has been placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

March 14, 2006: Tony Velazquez has provided a report on the results of his meeting with Mr. Eric Doyle, owner of the
Streamline Hotel,

Observations made by PSC engineer:
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The installation in question was very old but has recently been upgraded and changed substantially. The original
installation was made up of a pole with a three phase bank of transformers and an overhead service drop to the hotel's
service mast located at a rear corner of the hotel. The service then continued underground along side the building and
entered the basement near the front of the building. In the basement the service entered an enclosure that, prior to
the upgrade, housed Current Transformers (CTs). After the CT enclosure, the service conductors continued to the load
center where the power is divided out to the various hotel circuits. CT's are devices used in conjunction with standard
electric meters to measure electric consumption in most commercial and industrial loads because the large currents
associated with these loads are beyond the capacity of conventional meters alone.

Explanation of ownership of equipment:

Mr. Evan's of FP&L stated that the CT enclosure itself, and most of the conductors entering and exiting it, was the
customer's property. The CTs and the wires from them to the electric mete:; which was located adjacent to the CT
enclosure , were FP&L's property. Mr. Evans also stated that the enclosure was secured with an FPsL lock and displayed
FPEL decals to prevent unauthorized entry. Exposed high voltage parts housed within the enclosure necessitated this
safety measure. CT tampering to alter recorded electric usage was another concern and reason for restricting access.
This arrangement is similar to that employed in residential services where the meter enclosure, also known as the meter
base, and all wires within it belong to the customer but only the utility"Can break the seal to open it.

Explanation of what may have occurred at the hotel:

The photos that Mr. Doyle provided indicate that a conductor within the CT enclosure became overheated and began to
burn. Mr. Evan stated that during the initial trouble call an FP&L technician measured an extremely large current on
this conductor. Exceeding a conductor's current carrying capacity will dangerously overheat the conductor and cause the
insulation to break down. The hotel was filled to capacity at the time and could have been operating at maximum load.
Improper balancing of circuits in the load center can lead to excessive currents on certain conductors. *Note* Engineer
Velazquez is of the opinion that "he does not know if a malfunctioning CT can do the same."

Confusion at the meeting:

According to engineer Velazquez, they experienced some confusion during the meeting because Mr. Doyle had not been
informed about the meeting. He just happened to be there that morning. It has been engineer Velazquez' experience
that the utility contacts the customer and makes all arrangements, but Ms. Lucas assumed the PSC had made the
arrangements. Mr. Doyle was very dissatisfied with the discussion and explanations offered during the meeting.
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Because Mr. Doyle was not prepared in advance, engineer Velazquez offered to hold another meeting at which his
electrician or other representives could be present. Mr. Doyle accepted the offer and engineer Velazquez is waiting to
hear back from him.

Copy of the report has been placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

March 14, 2006: Engineer Velazquez has forwarded the following information on an e~mail received at the PSC at
approximately 2:28 p.nm.

Engineer Velazquez has indicated that a repeat meeting will be held on Thursday, March 16, 2006, at 3:00 p.m. Mr.
Postlewait, CEO of the Streamline Hotel along with his electrical contractor and maintenance person will be present.
FP&L will have the same representatives at the meeting except for Rosanne Lucas who cannot attend.

Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

March 21, 2006: A report of the second meeting has been received from the PSC engineers. The following has been
reported:

“On Thursday, March 16, 2006, Tony Sobrino and I attended a second meeting between FP&L and Streamline Hotel
representatives. As in the first meeting, ownership of the CT enclosure and associated conductors could not be agreed
upon and the issue remains unresolved."

FP&L representatives reasserted the following:

The CT enclosure, including the CTs, and all conductors entering and exiting the enclosure are the property of the
Streamline Hotel and were installed by the hotel's electrician on the original date of installation. An FP&L employee
only connected the thin wires exiting the CTs to the terminals of the meter which was located adjacent to the CT
enclosure. The meter recorded the hotel's electric consumption via the signals that were carried on these thin wires.
The CTs and the enclosure were originally the property of FP&L, but ownership was transferred to the hotel when they
were handed over to the electrician. FP&L placed a lock and company decals on the CT enclosure for safety purposes and
to maintain the integrity of the meter readings.

Streamline Hotel representatives reasserted the following:

The CT enclosure is clearly marked with the labeled "Property of Florida Power & Light Company” and that the lock
prevented them from investigating and rectifying the problem within the enclosure.
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Theories of the cause of the trouble:

Theories about the original cause of the trouble were proposed by both parties but none of the theories were irrefutable.

FPSL representatives indicated that the hotel's load center was not properly arranged and pointed to highly unbalanced
current reading taken by their technician during the first trouble call. They stated that the reading had been taken
in the presence of a hotel maintenance man. The maintenance man was present at the meeting and refuted FP&L's numbers
and stated that the current levels reported to him were not unusual. The hotel's electrician, who installed the
equipment and conductors currently in place, said he checked for load imbalance when he performed his work and found
that the load center did not require re-balancing.

Streamline Hotel representatives believe that a bad connection at the weather head or a faulty transformer on the pole
caused the overheating in the CT enclosure. FP&L countered by stating that it was impossible for a heat source to melt
insulation on conductors far removed from the heat source and not even scorch the insulation on the conductors in close
proximity to the heat source. They also noted that two other homes are served by the transformer and the residents
there did not report trouble nor did the service drops to either home show signs of overheating.

Results of the meeting:

None of the proposed theories were flawless or accepted by all parties.

PSC's engineers opinion of the situation:

At this point, it would be extremely difficult, if not impossible, to determine why the conductor within the CT
enclosure became so overheated.

Request from the consumer:

Mr., Doyle of the Streamline Hotel requested a copy of the PSC's engineers report.

Copy of the e-mail has been placed in the case file. Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

March 28, 2006: A cover letter and a dispute resolution form have been forwarded to the consumer via certified and
regular mail. The completed dispute resolution form is to be postmarked no later than April 12, 2006. Copy of the
dispute resolution form has been faxed to the company and a copy placed in the case file. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)
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April 3, 2006: The green card belonging to the certified correspondence forwarded to the consumer has been received.
The post office delivered the correspondence on March 30, 2006. The green card has been placed in the case file.
Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

April 18, 2006: The completed dispute resolution form was received on April 14, 2006. The form also has an addendum
page, and five photographs. Copy of the above documentation has been faxed to the company and the originals placed in
the case file. The Regulatory Consultant in charge of the informal conference is Kate Smith. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

May 11, 2006: A follow-up letter has been forwarded to the consumer informing him that staff received his completed
dispute resolution form and that an informal conference will be scheduled. As soon as the date is available, staff
will contact him by mail. Copy of the letter has been placed in the case file. Carmen Pefia - Supervisor Process Review
Group (BCR/RCA)

May 19, 2006: The informal conference has been scheduled for Wednesday, June 28, 2006, beginning at 9:30 a.m. The toll
free number to call in on the day of the conference is 877- 651-3473. Copy of the Meet-me-conference e-mail has been
placed in the case file.

An e-mail has been forwarded to bureau chief Rhonda Hicks requesting an attorney from General Counsel's office and a
technical staff be assigned to the informal conference. Copy of the e-mail has been placed in the case file.

A letter will be forwarded to the consumer via certified and regular mail informing him of the scheduled informal
conference. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

May 22, 2006: An e-mail has been received from Mary Anne Helton indicating that Cochran Keating is the attorney assigned
to the informal conference. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor Process

Review Group (BCR/RCA)

May 26, 2006: I received a request for a complete copy of this file from FPL. It was copies and mailed today. Kate
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DIVISION OF REGULATORY
COMPLIANCE AND
CONSUMER ASSISTANCE
DANIEL HOPPE, DIRECTOR
(850)413-6480

TOLL FREE 1-800-342-3552

JHublic Serfrice ( ommission

May 30, 2006

COMMISSIONERS:

Lisa POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW

Certified and Regular Mail

Mr. Eric C. Doyle
Streamline Hotel, Inc.

140 South Atlantic Avenue
Daytona Beach, FL 32118

Re: FPSC Inquiry No. 665167E

Dear Mr. Doyle:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida
Power and Light Company, Inc. We are proceeding to the next step in the review process. Your
informal conference will be held via telephone on Wednesday, June 28, 2006, at 9:30 a.m.

On the day of the conference, please call us at (888-808-6959) . The utility will also call
in on this number. Once we are all connected, we will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a
facilitator to the discussion. I hope that both sides will participate fully and reach a fair
settlement. Both parties have a chance to participate in the decision and outcome of the
complaint. For your convenience, I have attached a list of unresolved issues which was taken
from the Dispute Resolution form you completed. An explanation of the procedures to be
followed at the informal conference is also attached for your review. Please be sure to have both
the attachments to this letter with you when you call us.

Sincerely,

Rhonda L. Hicks, Chief
Bureau of Complaint Resolution
BCR/RCA

c: Florida Power & Light Company

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



UNRESOLVED ISSUES

Streamline Hotel a/k/a Daytona Hostelry
Vs.
Florida Power & Light

Complaint No. 665167E

JRIGINAL

In accordance with Rule 25-22.032(8)(e) F.A.C., we are sending you a written notice of the
unresolved issues from the above-referenced complaint. These are the only issues that will be
open for discussion at the informal conference. Please be sure to have the list on hand for easy

reference.

1. Where is the demarcation point in this building?

2. Did FPL's restriction of the access to the Current Transformer room cause the company
to hire an electrician to replace the main power line leading to the new outside meter and
do rewiring at a cost of $14,382?

3. Is FPL responsible for the loss of business to the hotel when it had to close due to the
power failures ($7,410)?

4. Is FPL responsible for damages or compensation for the above losses?



PROCEDURES
TO BE FOLLOWED
AT THE INFORMAL CONFERENCE

ORIGINAL

. Per PSC Rule 25-22.032(8)(f), Florida Administrative Code, the informal conference will
be tape-recorded. Copies of the tape are available for $2 each. Parties may contact the
Division of the Commission Clerk and Administrative Services in writing, to request
copies. If desired, parties will be responsible for transcribing the tape.

. The customer will be asked to make an introduction and to introduce any parties present
with him/her. Introductions should include the individual’s name, who he/she represents,
and the reason for attending the informal conference.

. All parties are asked to address their comments directly to the PSC moderator and not to
each other.

. All parties will be given an opportunity to speak and rebut comments made by an
opposing party. Each party will be given 5 minutes at a time to present their concerns or
rebuttal.

Statements should be limited to issues identified on the customer’s Dispute Resolution
Form.

Statements by the customer should not raise any new issues not addressed in the initial
complaint.
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FLORIDA PUBLIC SERVICE COMMISSION
DISPUTE RESOLUTION FORM

FPSC Complaint Number: 665167E REC EIVED

Utility: Florida Power & Light Company

APR 14 2006
Consurmer to provide the following information: M‘W%&m CA
Consumer's Name: Mr. Eric C. Doyle, Streamline Hotel, Inc
Address/Apartment: 140 South Atlantic Avenue
City/State/Zip: Daytona Beach, FL 32118
Daytime Telephone Number: 386-258-6937 Home: 33~ ‘253' fC’gC’ !

FAX: 36— QF‘&’QE"H

E-mail address: N\

Authorized Representative (if applicable): ?\\ cHARD - ‘T’PQgr Lewail
Utility to provide the following informdtion:”

Account Holder: 1? ¢ Do 1503 QwWnEY—

Utility Contact Person:

Telephone Number __ 55h 298 G9%7] rax: 250 7/-57 (S

E-mail address:

Please address the following statements using additional pages if necessary.

Describe the facts that gave rise to the complaint and the reason why it appears to be a
violation of applicable statutes, rules, company tariffs, and/or orders of the Commission.
Statements should not raise any new issues not addressed in the initial complaint.
Any new issues will be considered as a separate complaint.

THE ORIGIVAL _INCIDEVT , That PROM OTED The ELECTRICAL

Proprems 1o _Oue HOTEL, WAS CAVSED By A CoNDicTog
HouvsED IN A "CORRENT TRANSFOLMERS (gT) EnNelsVRE.
THs 15 THE FigstT FoivT of anauedmed) 1NSIDE DFE Ok

Buiive. THE CouducTre BLoamé SO OVERHEATED —ThaT The

[NSTALLATIDD BEGAN TO BurMN. TUE  |NSTALLATION R ARAJ
_REsvireD 1N A (OnPLETE  Fawvre  oF The ELSCTRcAl
SERNCE  To 0Oulk KHEtel  BuwDING.

ULV




,;iéientifythe issue(s) to be resolved. THE CTV EnNCLOSORE  (WaS
_CLEARLY LARELED PIZDMTU\ OF The Flogipa PoweR
Ao lFlAjL\T Comﬁnmu Awo A _LOCK ThAT WAS
PLACED oK ThE EUCLvéu;Qc Ry P‘Qer.. Prevenste D
VS Frown INNESTICATING  AND A‘Dpru;ssme bmv\
PRoBLEMS WITwiD The EMcLOSHRE \NHENS We 15».«1/
OECH EXTRRIENCING  FROBLEMS.  THE  SyRsequenT
Powen FriuLorE NEeesoTATED ThaT (UL ELECTOiciad)
Han To Ceflace The Maw Powee LILE | EADING T6 A
New oUts1oF MeETER AND KE-WiRiNG AT & CotT TO
LG OF #[H 2R3..00. THE Loss oF Powew ANO RepaiRS
Goavsep LS T CLOSE  ppr  PuilDive QESDLTING 1A A
TROLACSS LSS OF RPLROX M ATELY 44 Yio,00 To pua
HeTEL AMO AN ADDMIon AL #3 600.00 11 ove Two(2)
'D)AQ.S. For. The PelioD We Wete Q,Lose:D)

Identify any specific doltar amount in dispute, if applicable. $ 21,7792 00 |

Provide a suggested resolution or the relief sought.
WE psK THAT The ©5C AGREE Wity oul_ ConTeaTow
Tt Since T PEL DeEcLarES pDwNeRethip DE “ThE
C T ENCLOSE, They OBViouslY TWe CORITEMTS OF ~“TwAT
CoaTTpAe.  MusST  ALCD Be ‘r’keues, Since TheE  Favdre
O Those  ConTewTs (AAVSED puk ELECTRICAL
TooBlEms | We ARE ThereForE  SEERING _RECOMPERSE
DE _DUR oV OF ?occét’ Ex&«jsag ARLD T2 TJhe
L.OSS DE  RUSINECS,

WE Have  |uctuoen  H PheTO ErcloSures To

SuBsTAnT 0 TE _pur  ClAIm )
NTIE VE D
NOTICE: This form must be postmarked by April 12, 2006.

ECEIVEI

APR 14 7006
Florida Public Service
Division of RCA

PSC/CAF 010 (New 01/04)
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PHOTO IS OF THE OUTSIDE OF THE LOCKED CT ENCLOSURE WHICH
CLEARLY SHOW A LABEL OF OWNERSHIP BY FLORIDA POWER AND LIGHT

COMPANY

ECEIVED




FP&L UNLOCKED THE CT ENCLOSURE WHICH REVEALED THAT AT SOME
POINT THEY HAD PLACED ELECTRICAL TAPE AROUND INCOMING
CONNECTIONS AND COVERED IT WITH “GLOVE”. WE WERE TOLD BY OUR
ELECTRICIAN THAT THIS IS ILLEGAL.




THIS IS A CLOSE-UP OF THE WIRES COMING FROM THE GLOVE THAT SHOW
ONE OF THE LEAD WIRES IS MELTED




2\ [E3)N\/THIS PHOTO SHOWS THE ELECTRICAL TAPE WHERE FP&L HAD AT SOME
Q ) || POINT TAPED TOGETHER SOME OF THE LEAD WIRES IN THE CT
ENCLOSURE. IT ALSO SHOWS THE CONDUCTORS ARE MELTED.
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o LTHIS G11TY . UF DAYTONA BEACH, FLORIDA
- PERMIT & LICENSING DIVISION

16
ELECTRICAL PERMIT

f
£

-/
DATE /DL

ELECTRICAL CONTRACTOR _(Z ¢ e (4L (Culinloy S¥ITF ea . PHONE ¥27-¢700

T e AT #/41/

ADDRESS OFJ

PHONE 2JS¥-£7 37

e

OWNERORAGENT

Main Service Type (O Temporary 0OSign O Trailer Residential O Commercial

) New Main Service DExisting Main Service _i,l‘Qu_Amps @ﬁ—&w oltage _- 3 Phase __j__Meters

ServicelfIncreased Amps_____ Voltage________Phase_______ Meters
Service Conductors Available Fault Current
. Number of circuits altered or added ___- — Service supply transformer KVA rating

Work other than main service ' K -

T T

R P o e e

DESCRIPTION OF WORK TO BE PERFORMED .

S Baay S S L uad T oS

e e 3 et e e B

_‘-—NOTICE ~—ELEF}TRICAL PERMIT ANLEy LMME ISSUED UNTIL 4 APPLICATION OR PERMIT IS
SIGNED BY MASTER ELECTRICIAN WITH CURRENT COMPETENCY CARD IN
DAYTONA BEACH.

I certify that the information given in this application is true and correct to the best of my knowledge and
the work authorized upon-this application is to be done in accordance with the Electrical Code of the City
of Daytona Beach, Florida.

Y
PERMITFEE § Y SIGNED
APPROVED DATE
550
INSPECTEDBY, , 3 43164

WRIGHT PRINTERY -+ T

g

[ S U P O —_ e m e e - T




PRICE

AMOUNT _

ELECTRICAI. ENERGY SYSTEMS
INC.
P.O. Box 816
New Smyrna Beach, FL 32170
£C: 0003075 EC 0003076

(386) 423-6700 (386) 255-3333
Visa MasterCard Discover Amiex

INVOICE N©,

{308 PHONE DATE OF OROER v \
305 NAME TLOCATION '
Stheamdog Lol

' \_ /
. ( .
o 70k Dov/e .
. PHONE
: ORDER TAKEN BY -
Aunt 1
TERMS: ’
,E 'F"°”0Fwonx | cAMOUNT
o3
> D@Q@S‘/% w) e /7//7 5@/’01 P Looo
fen
- o
o - 0 e#”& /'7P poleay M|
LABOR HOURS. | RATE | AMOUNT TOTAL MATERIAL [
TOTAL LABOR / ;
Z
| ~V
WORK ORDERED BY GATE COMPLETED TAX :

Blmgiaroseis oo A e o 1.

cl



VOIGE W0, 15046

PRICE AMOUNT

MATERIAL.
ELECTRIOAL ENERGY SYSTEMS INC /oo
PO BOX 816 8 / /O /Q{
NEW SMYRNA BEACH FL 32170 JOBNAMENDCATION
EC 0003075 EC 0003076 $o S AH
(386) 423-6700 (386) 255-3333
EES Visa MasterCard Discover Amex ' ADQ Y7L°‘h P B el /}
| “Committed to Excellence”
ol ' N
e TO: _ELLL_Do? !e
*\Qﬁ' PHONE
ey !
‘h..,\ i 073 TAKEN BY )
£ o IMH
;"’“"‘N . TERMS: ’
eatd

o | Aaved Meter to outside
| Trnatalled MNews P Phase Ma,'n) 14 382

| freaker Palled New Ceapper .
<zoao> ¢

Conducteis ,(,e_ss Deposit

~
[

. 7 ‘
[ ¢ . Al 9
LABOR HOURS | RATE AMOUNT TOTAL MATERIAL
TOTAL LABOR )
3
I E
. -
SIGNATURE .
; ) TAX
. I hereby acknowledge the satisfactory compietion of the above described work and «~r 8

aared’that jn the event that this acenunt is niscaad far rnllactinn tha Qlanar snrans
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Streamline Hotel Inc.
140 South Atlantic Avenue
Daytona Beach, Florida
32118
(386) 258-6937
Fax (386) 258-6541

August 25, 2005 SEP o
.
Florida Public Service Commission O R g G ! gig é“
2540 Shumard Oak Blvd. PV

Tallahassee, Fl. 32399-0850

Dear, Florida Public Service Commission

Thank you for help concerning the problem we are having with Florida Power & Light
Company. Are reference number is 665167E.

We have received a letter back from Florida Power & Light Company. It states: That are
claim was denied. The Streamline Hotel Inc. believes that this is wrong, due to the fact there was
nothing we could do about this problem.

As the Streamline Hotel Inc. has stated in the enclosed letter: There was no problem with the
wires until Florida Power & Light Company did the work. We had no access to the pole or the
Florida Power & Light Companies locked box. This was all the negligence of the Florida Power &
Light Companies.

We are asking for your help with the Florida Power & Light Companies negligence. The
Streamline Hotel would like this cost to be returned. Could you please investigate into this matter?
Enclosed is the letter to Florida Power & Light Company and pictures that was taken before the job
occurred. If you have any questions please contact us at that address and phone listed above.

Respectfully,

Eric G. Doyle
President

&



e

Horida Power & Light Company, P.0. Box 029100, Miami, FL 33102-9100

FPL
no 2 7

September 8, 2005

Daytona Beach Hostelry P
140 S Atlantic Ave
Daytona Beach, FL 32118 Fig

Dear Daytona Beach Hostelry:

T Reterencer " Damage Clalm No- WR1788168
Date of Loss: August 3, 2005

Location of Loss: 140 S Atantic Ave
Thank you for your recent inquiry concerning your claim. Your concern is very important to us.

As we discussed, | have completed my investigation into your claim and have found no liability
. on the part of Florida Power & Light Company. Our records reflect the wiring on the customers

side needed

to be replaced.. Therefore, | must respectfully deny your claim.

If you should have any further questions, please call me at (877) 552-5383, between the hours
of 8:00 a.m. to 4:00 p.m. Monday through Friday. For any other questions concerning your FPL
account, please contact Customer Care by calling (800) 375-2434.

Sincerely,

/

William W Strayer
Claims Representative

mrn CEH Mloneim narmmass



Streamline Hotel Inc.
140 South Atlantic Avenue
Daytona Beach, Florida
32118
(386) 258-6937
Fax (386) 258-6541

August 25, 2005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear, Florida Public Service Commission

On Thursday, August 11th of 2005, we had to replace the main power line leading to the
electric meter at the cost of $14,437.00. It is our opinion that this is not our responsibility, because
the wires ran into a locked box that we did not have access too. This box was clearly marked F.P.L.

After your representatives opened the box, we noticed that two of the wires had been taped
together. This with the loose connection outside of the building caused the problem. Neither area has
ever been in our control.

The Streamline Hotel had to close. There was an emergency shut down for 24 hours, causing a
loss of business in the excess of $4,500.00. This would bring the total to $18,937.00.

Enclosed is a copy of the bill from Electrical Energy System, Inc. and the electrical permit to
complete this job and pictures of F. P .L.’s negligent work.

Pictures: These are all pictures of F. P. L. work.

1. This is a picture of the wires F. L. P. hook up when new transformers was installed. There
was no weather head installed, the loss connection where it is circled and marked in pictures #1 an
#2 is where the shorting in the wires started. Over 400 amps was going though that wire with loss
and poor connection. This caused the wire from the pole into F. P. L. locked box to start shorting out
and start melting down the wires from the over load.



Streamline Hotel Inc. |
140 South Atlantic Avenue .’
Daytona Beach, Florida -
32118
{386) 258-6937
Fax (386) 258-6541

2. Pictures #3 an #4 is the locked cover and tagged that only F. P. L. can get into with the keys.
It clearly states Property of Florida Power and Light.

3. Picture #5 This is inside of F. P. L.‘s locked box. you can see on the bottom of this box the
wires are burned and melting from loss and poor connections. This was due to the poor connections

from the pole that F. P. L. hook up and it shorted out.

4. Picture #6 When F. P. L. unlocked this box they stripped the wires back and taped them
together, this is illegal and not proper procedures. Then put this cover over it.

5. Picture #7 After these wires were taped together from F. P. L. the wires started to melt down
from there box to our box.

6. #8 This is a loss connection inside of F. P. L.’s locked box wear the wires started to melt
down with over 300 amp’s going though them.

7. #8 Due to this over load the connecter inside F. P. L. locked box was total melted down.

This was all done do to F. P. L.’s neglizence when they first installed the transformers. The
Streamline Hotel had to hire Electrical Energy Systems “Master Electrician Andy Hunt“: Which has
stated it was from F. P\ L. negligence.

The Streamline Hotel had to replace all the wire from the pole to F. P. L. locked box that
F. P. L. did all the work on. Because of this the Streamline Hotel does not believe it should be there
responsible to pay for the work that F. P. L. caused. In the Amount of $14,437.00 and the loss of
business of $4,500.00 for the total of $18,937.00. We are asking for these expensive to be reimburse.
If you have any questions please contact Mr. Eric G, Doyle at the above phone number or address.

Respectfully,

Eric G. Doyle
President

C. ¢. Project Manager Ms. Ryster
& Mr. Dick Pope
4277 East Highway 100
Bennell, F1. 32110
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Eyvonne Estelle
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From:
Sent:
To:
Subject:

Attachments:

DAYTONA
I HOSTELRY - 6

Joni_S_Beugnot@fpl.com

Wednesday, September 21, 2005 3:31 PM
PSCREPLY

Daytona Beach Hostelry - 665167E Final Response

DAYTONA BEACH HOSTELRY - 665167E Final Response.pdf

(See attached file: DAYTONA BEACH HOSTELRY - 665167E Final Response.pdf)



Customer Inquiry Response

Customer's First Name:
Last/ Business Name: DAYTONA BEACH HOSTELRY

Alternate Name: ERICA G. DOYLE
Service Address: 140 S ATLANTIC AVE
DAYTONA BEACH, FL 32118
FPSC Log: 665167E Received From: Kaullis
Account #: 87069-26162 Response Type: Final

Response Comments:

Mrs. Ceil Bruner, Power Systems Coordinator, contacted Mr. Eric Doyle, President of Daytona
Beach Hostelry on August 30, 2005 and acknowledged receipt of his FPSC inquiry regarding
his request for compensation for electricians cost and loss of business. Mrs. Bruner explained
his inquiry was referred to the Claims department for further investigation and provided her
name telephone and number should he have any additional concerns.

FPL records reflect on August 3, 2005, Mr. Steve Meyers contacted FPL to report the hotel was
experiencing partial power. A trouble ticket was generated and a Restoration Specialist (RS)
responded soon after to investigate. The RS spoke with the Manager, who was on site and
explained an electrician was needed to replace a burnt wire on the customer's side, which is
customer owned equipment. The Manager asked if the RS could do anything to help delay
permanent repairs for a few more months due to a full hotel at the time. The RS agreed FPL
would come back the next -day to take a short outage, clean a connection and-put tape on the
wire with burnt insulation. The RS explained to the Manager this may only last for a while.

On August 4, 20086, the meterman arrived, cleaned the connection and put tape on the burnt
wire and left a rubber blanket covering it.

On August 5, 2005, Mr. Meyer's contacted FPL to report smoke coming from the box. A trouble

ticket was issued and a RS responded that same day to investigate. The RS advised customer
inside trouble, not FPL facility.

09/21/2005 1



nni

Daytona Beach Hostelry
665167E
Page 2 of 2

On August 9, 2005, a meterman responded to remove lock from meter can. Customer was
aware of inside trouble and that repairs were required.

On August 11, 2005, a disconnect / reconnect was scheduled for customer's electrician to
complete repairs and upgrade customer owned wire.

Mr. Bill Strayer, Claims Specialist, made an attempt to contact Mr. Doyle on August 31, 2005
and left a message with his name and number regarding his claim.

On September 8, 2005, Mr. Strayer spoke with Mr Doyle regarding the outcome of his
investigation and advised him there was no liability on the part of FPL. The wiring replaced was
on the customer's side, which is the customers responsibility to maintain or replace.

Every effort has been made to satisfy the customer.

It appears FPL is in compliance with 25-6.094,

FPSC RECEIVED: 08/30/05 - FINAL RESPONSE: 09/21/05

Approval Signature: Juan Khoury

Approver's Title: Supervisor

Date of Approval: 09/21/2005

09/21/2005
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UNRESOLVED ISSUES
Streamline Hotel a/k/a Daytona Hostelry
Vs
Florida Power and Light

Complaint No. 665167E

Unresolved issues from the above referenced complaint. These are the only issues that will be
open for discussion during the informal conference.

1.

Where is the demarcation point in this building?

The demarcation point on this building is at the weatherhead. The weatherhead is
located on the SW corner (outside) of the building. See attached photo of hotel
building and location of weatherhead. The two additional photos are close-up
pictures of the weatherhead and the point (of service) where FPL connects its service
to the customer’s wires. (Attachment #1).

Tariff Sheet 6.030

4.1 Customer's Installation. The Customer's installation consists of and includes all wires,
cutouts, switches and appliances and apparatus of every kind and nature used in connection
with or forming a part of an installation for  utilizing electric service for any purpose,
(excepting meters and associated equipment), ordinarily located on the Customer's side of
"Point of Delivery," and including "Service Entrance Conductors,” whether such
installation is owned outright by the Customer or used by the Customer under lease or
otherwise.

Tariff Sheet 6.020
2.3 Point of Delivery. This is the point where the Company's wires or apparatus are
connected with those of the Customer. The point of delivery shall be determined by the

Company.

2. Did FPL's restriction of the access to the current transformer room cause the company to

hire an electrician to replace the main power line leading to the new outside meter and do
rewiring at a cost of $14,382?

No, the customer owns the utility room, which houses the electrical equipment. This
room is secured with a customer owned lock. If FPL needs to gain access to this
room, the customer needs to remove their lock and provide FPL access to the
metering equipment located inside it. The work performed by the customer’s
electrician was needed in order to bring the electric service from FPL’s point of
service into the hotel.

FPL seals the CT cabinets (located in the utility room) to make them safe and to keep
the integrity of the metering equipment. FPL installs a seal on all customer owned
meter cans for the same reason.

Attached is a photo of the CT cabinet cover, indicating it is the property of FPL.
(Attachment #2)



FPL does not own the current transformer cabinet or the load wires (Attachment #3)
where the problem occurred. FPL does own the current transformers and the control
wire which feeds to meter can. (Attachment #4)

FPL'’s Service and Meter Rules and Regulations, dated January 1, 1935, (Attachment
#5), provides the following explanation of ownership of the wires:

“The consumer shall furnish and install conduit and wiring up to current transformer
cabinet, leaving sufficient leads for connection - 1" min conduit between meters and
current transformer cabinet.”

3. Is FPL responsible for the loss of business to the hotel when it had to close due to the
power failures ($7,410)?

4. Is FPL responsible for damages or compensation for the above losses?

No, based on FPL’s Tariff Sheet 6.020, 2.5 and 2.7, FPL is not responsible for
either of the above mentioned losses.

Tariff Sheet 6.020

2.5 Continuity of Service. The Company will use reasonable diligence at all times to
provide continuous service at the agreed nominal voltage, and shall not be liable to the
Customer for complete or partial failure or interruption of service, or for fluctuations in
voltage, resulting from causes beyond its contro! or through the ordinary negligence of its
employees, servants or agents. The Company shall not be liable for any act or

omission caused directly or indirectly by strikes, labor troubles, accident, litigation,
shutdowns for repairs or adjustments, interference by Federal, State or Municipal
governments, acts of God or other causes beyond its control.

2.7 Indemnity to Company. The Customer shall indemnify, hold harmless and defend the
Company from and against any and all liability, proceedings, suits, cost or expense for
loss, damage or injury to persons or property, in any manner directly or indirectly
connected with, or growing out of the transmission and use of electricity on the
Customer's side of the point of delivery.
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