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Dear Mr. Jaeger: il

As a follow up to our telephone conversation today concerning the above referenced

complaint and inquiry, I am writing to you to formally outline my concerns that were relayed to you
by phone previously and again today:

1. This case was resolved in October. AsI stated to you and other members of the staff,

we received a letter dated October 20, 2005 from the Commission staff proposing
resolution of this dispute. Approximately three weeks later without having seen Mr.
Broedell’s response (which I now have), I was told that he had agreed to the staff’s
proposed resolution. On November 14, 2005, Aloha filed its response to the staff’s
proposed resolution reiterating our understanding of that resolution proposal and the
tariff filing requirement that would result from implementing that resolution and our

understanding that nothing else was required to resolve this case. Our letter
specifically states:

“It is our understanding that this constitutes the only
proposed change required and that otherwise the staff
proposed resolution to this matter recognizes that we
have properly applied our Service Availability Policy
in this case. Based upon this understanding of the
staff proposed disposition of this case, we are in

agreement and have attached revised tariff sheets for
our tariff hereto.”

We were never told that our understanding of the resolution of this case was in error,
and in fact, our tariff filing was processed through and approved and finalized in the
months which followed. Recently we were informed that Mr. Broedell was renewing
his complaint and that the staff wished to have an informal conference.

AsInoted, I believe this is unreasonable and unfair. The staff proposed a resolution,
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Mr. Broedell and the Utility accepted that resolution and in fact the Utility, in
reliance upon that agreed to resolution, filed revised tariff sheets that were processed
by the Public Service Commission. Those revisions to the Utility tariffs were
specifically and unequivocally premised upon their being for the purpose of resolving
this case, as stated in the Utility’s letter dated November 14, 2005 to the staff. Atno
time during the processing of those revised tariffs or after the filing of the Utility’s
letter, did anyone suggest that this matter would remain open for further demands for
relief by Broedell Plumbing. On this basis alone, this case should be closed.

Commission Rule 25-22.032 on customer complaints. At the beginning of our
telephone conference today, I expressed my concern that under the terms of the

Commission’s ownrule for processing customer complaints, this informal conference
should not be held and this case should be closed. I was told by you this was not the
informal conference envisioned by the rule. However, [ was never told under what
process we are operating, if we are not operating under the process envisioned in the
rule. I was told that Ms. Pena had distributed a letter outlining procedures and
unresolved issues for this conference. However, I had not seen that until after our
telephone conference. Having now obtained a copy of it, it clearly indicates that the
informal conference which we participated in today, is the one envisioned by Rule
25-22.032(8) as specifically stated in Ms. Pena’s list of procedures and list of
unresolved issues. Commission’s Rule 25-22.032(7) specifically provides as
follows:

“(7) Process Review Team.

(a) If the customer or the company is not in agreement with Commission staff’s
proposed resolution, the Division of Regulatory Compliance and Consumer
Assistance will refer the complaint to a Process Review Team consisting of staff
from the Office of the General Counsel, the Division of Regulatory Compliance and
Consumer Assistance, and the appropriate technical division. This Process Review
Team will review the complaint file to determine further handling of the complaint.

(b) If the Process Review Team finds that the subject matter of the complaint may
be within the Commission’s jurisdiction, that the relief sought can possibly be

granted by the Commission, that the basis of the complaint is not an objection to
current...company tariff..., and that a violation of an applicable...company
tariff ..may have occurred. the Division of Regulatory Compliance and Consumer
Assistance shall schedule an_informal conference. The fact that an informal
conference is scheduled shall not preclude any participant or Commission staff from
later taking a position that the complaint does not fall into one or more of the above
categories.

(c) The Process Review Team will recommend that the Office of General Counsel

send a closure letter to participants if the team finds that:...
3. The basis of the complaint is an objection to current...company tariffs...

4. It does not appear that a violation of applicable...company tariffs...occurred.
(d) Once the closure letter has been sent, the case will be closed.”

The Commission staff letter of October 20, 2005 specifically found that the Utility
was operating in accordance with its tariff. Based upon a plain reading of the
requirements of this rule, this case should not have come to this point, even if the
Commission staff maintains that the complaint was not resolved last fall, as noted

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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above. In addition, the informal conference today, should not have occurred. Now
that it has occurred, it is still the responsibility of the Process Review Team to
recommend to the Office of General Counsel that a closure letter be sent to the
participants and this case should be closed in compliance with the Commission rule.

If we are not operating under the requirements of Rule 25-22.032 for processing of
this customer complaint, then please tell me under what rule or what procedures we
are currently operating, and what the next step is.

Those customer complaint rules and the requirements that they be closed under the
circumstances that we find ourselves in with this case, are clearly for a good purpose.
A customer complaint is not the proper forum for a customer to claim that a utility’s
30 year old and consistently applied tariff should be revised, or to propose revisions
to a company’s tariff. The Commission staff clearly stated in their October 20, 2005
letters that the Utility is operating within the requirements of its tariff in this case and
as such, based upon not only the requirements of the rule but common sense in
processing a customer complaint, this case must be closed.

Certainly this case is about more than just procedure. However, if we do not address the
procedural issues first and ensure that the appropriate procedure is being utilized, then we can never
get to the substantive issue. Therefore, we believe this case should have been closed in October and
even if not that it should be closed now under the requirements of the rule. To the extent we are
required to move forward on the substantive issue despite our objection, we must know the
procedure that will be utilized and we must be provided the opportunity to meet with the staff and
address those substantive issues. The Utility believes that the methodology and treatment outlined

in the Utility’s

tariff is the appropriate one and must continue to be followed in this case and all

future cases, in order for the Utility to provide fair, equitable and non-discriminatory service to all
of its customers.

Please get back with me as quickly as you can and let me know the procedure that we will
be following in the future in processing this matter and what the next steps will be.

If you have any questions in this regard, please let me know.

FMD/tms

Sincerely,

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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Re:  Aloha Utilities, Inc.; PSC Docket No. 060449-WS - Complaint by Broedell Plumbing
Supply, Inc.
Our File No. 26038.01

Dear Mr. Jaeger:

I am writing to you to outline Aloha’s position with regard not only to the procedural matters
in the above-referenced complaint, but also as to the substantive matters. As you will recall, I sent
you a letter on April 19, 2006 delineating our concerns with the procedure and method by which this
complaint was being handled, which in our opinion deviates substantially from not only the
requirements of the Commission’s own rule, but also from the agreement reached last October, on
which the Utility has relied to its detriment.

I have reiterated below many of the concerns that I expressed to you in my April 19, 2006
letter, in substantial part because those are key to our position with regard to this case, even before
reaching the substantive issue. I have also outlined herein several additional procedural concerns.
In addition, I have enclosed a memorandum prepared by the Utility and its engineering, accounting
and legal consultants, concerning the reasons why the modification of service availability charges
as proposed in this case is contrary, not only to establish Commission practice, but also to good
utility regulatory policy:

1. This case was resolved in October. AsI stated to you and other members of the stafT,
we received a letter dated October 20, 2005 from the Commission staff proposing
resolution of this dispute. Approximately three weeks later without having seen Mr.
Broedell’s response (which [ now have), I was told that he had agreed to the staff’s
proposed resolution. On November 14, 2005, Aloha filed its response to the staff’s
proposed resolution reiterating our understanding of that resolution proposal and the
tariff filing requirement that would result from implementing that resolution and our
understanding that nothing else was required to resolve this case. Our letter
specifically states:

“It is our understanding that this constitutes the only
proposed change required and that otherwise the staff
proposed resolution to this matter recognizes that we
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have properly applied our Service Availability Policy
in this case. Based upon this understanding of the
staff proposed disposition of this case, we are in
agreement and have attached revised tariff sheets for
our tariff hereto.”

We were never told that our understanding of the resolution of this case was in error,
and in fact, our tariff filing was processed through and approved and finalized in the
months which followed. Recently we were informed that Mr. Broedell was renewing
his complaint and that the staff wished to have an informal conference.

As Inoted, I believe this is unreasonable and unfair. The staff proposed a resolution,
Mr. Broedell and the Utility accepted that resolution and in fact the Utility, in
reliance upon that agreed to resolution, filed revised tariff sheets that were processed
by the Public Service Commission. Those revisions to the Ultility tariffs were
specifically and unequivocally premised upon their being for the purpose of resolving
this case, as stated in the Utility’s letter dated November 14, 2005 to the staff. Atno
time during the processing of those revised tariffs or after the filing of the Utility’s
letter, did anyone suggest that this matter would remain open for further demands for
relief by Broedell Plumbing. On this basis alone, this case should be closed.

Commission Rule 25-22.032 on customer complaints. At the beginning of our
telephone conference held on April 19, 2006, I expressed my concern that under the

terms of the Commission’s own rule for processing customer complaints, this
informal conference should not be held and this case should be closed. I was told by
you this was not the informal conference envisioned by the rule. However, I was
never told under what process we are operating, if we are not operating under the
process envisioned in the rule. I was told that Ms. Pena had distributed a letter
outlining procedures and unresolved issues for this conference. However, I had not
seen that until after our telephone conference. Having now obtained a copy of it, it
clearly indicates that the informal conference which we participated in on April 19,
2006, is the one envisioned by Rule 25-22.032(8) as specifically stated in Ms. Pena’s
list of procedures and list of unresolved issues. Commission’s Rule 25-22.032(7)
specifically provides as follows:

“(7) Process Review Team.

(a) If the customer or the company is not in agreement with Commission staff’s
proposed resolution, the Division of Regulatory Compliance and Consumer
Assistance will refer the complaint to a Process Review Team consisting of staff
from the Office of the General Counsel, the Division of Regulatory Compliance and
Consumer Assistance, and the appropriate technical division. This Process Review
Team will review the complaint file to determine further handling of the complaint.

(b) Ifthe Process Review Team finds that the subject matter of the complaint may
be within the Commission’s jurisdiction, that the relief sought can possibly be
granted by the Commission, that the basis of the complaint is not an objection to
current..companv_tariff..., and that a violation of an applicable...company

tariff.. may have occurred, the Division of Regulatory Compliance and Consumer
Assistance shall schedule an informal conference. The fact that an informal

conference is scheduled shall not preclude anv participant or Commission staff from

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301




Ralph Jaeger, Esq.

June 20, 2006
Page 3

later taking a position that the complaint does not fall into one or more of the above
categories,
(¢) The Process Review Team will recommend that the Office of General Counsel
send a closure letter to participants if the team finds that;...
3. The basis of the complaint is an objection to current...company tariffs...

4. It does not appear that a violation of applicable...company tariffs...occurred.
(d) Once the closure letter has been sent. the case will be closed.”

The Commission staff letter of October 20, 2005 specifically found that the Utility
was operating in accordance with its tariff. Based upon a plain reading of the
requirements of this rule, this case should not have come to this point, even if the
Commission staff maintains that the complaint was not resolved last fall, as noted
above. In addition, the informal conference on April 19, 2006, should not have
occurred. Now that it has occurred, it is still the responsibility of the Process Review
Team to recommend to the Office of General Counsel that a closure letter be sent to
the participants and this case should be closed in compliance with the Commission
rule.

If we are not operating under the requirements of Rule 25-22.032 for processing of
this customer complaint, then please tell me under what rule or what procedures we
are currently operating, and what the next step is.

Those customer complaint rules and the requirements that they be closed under the
circumstances that we find ourselves in with this case, are clearly for a good purpose.
A customer complaint is not the proper forum for a customer to claim that a utility’s
30 year old and consistently applied tariff should be revised, or to propose revisions
to acompany’s tariff. The Commission staff clearly stated in their October 20, 2005
letters that the Utility is operating within the requirements of its tariff in this case and
as such, based upon not only the requirements of the rule but common sense in
processing a customer complaint, this case must be closed.

Generic Review of Tariffs. Itis my understanding that the staff has determined that
several utilities have language similar to that contained within Aloha’s tariff which
they believe authorized the Utility to reassess a customer for service availability
charges long after the initial connection, if actual flows indicate a higher demand
than those initially estimated. If the Commission is to review an approved policy
outlined in numerous utilities’ tariffs, it needs to do so in some proceeding, docket
or case outside of a customer complaint. This intention is clearly enumerated in the
provisions of the customer complaint rule as quoted above in that the rule requires
closing a complaint where the Utility’s actions are in compliance with their tariff.

Specific Requirements of Aloha’s Tariff - The basis for the complaint brought by
Broedell is their concern that the customer should be allowed to demonstrate, at some
future time, that his demand is less than the uniform charges outlined in the Utility’s
tariff, and in Appendix B to the Utility’s tariff. Specifically, that contention appears
to be based on a concern that the Utility’s tariff allows the Utility to come back and
reassess such charges if experienced demand is higher than that upon which the
service availability charges were initially determined and assessed. There appears

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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to be some sentiment among the Staff that to the extent the Utility is authorized to
review and reassess charges under such circumstances if demand is higher, that there
should be a similar requirement in cases where actual demand is lower than initially
assessed. This appears to be based on a belief that the Utility’s tariff authorizes such
reassessment at a later date, even when there is no “change in character of service”on
the customer’s side of the meter. During my recent conversations with Troy Rendell,
I have requested that he review the requirements of Paragraphs 7.3 and 7.4 as well
as any other applicable provisions of the Utility’s tariffs, which address this issue.
While the tariffs do authorize the Utility some leeway in assessing the initial charge,
to the extent that the Utility’s experience suggests similar types of customers suggest
a demand outside that envisioned in Appendix B of the tariff, we believe it does not
specifically authorize the Utility to reassess that demand at a later date, except in
situations where there is a “change in character of service.” [ have suggested to Mr.
Rendell that perhaps including a simple sentence indicating that intention would be
sufficient to clarify this issue and to resolve what appears to be the Staff’s major
concern with not only Aloha’s, but other Utility’s tariff language.

Standing. What the complaintant, Broedell Plumbing, is proposing in this case is that
the Utility be required at some future date (undelineated) to reassess the service
availability charge the Utility imposes upon them of the initiation of service if
Broedell shows at that time that lower usage than for which they were assessed has
actually occurred for some undelineated period of time. Broedell has not claimed
that he has been injured by some action of the Utility, much less one that either
violates Commission rule, policy, much less the Utility’s tariff. He is simply asking
that the Commission act, in advance of any showing of any harm, that he be given
special treatment above and beyond that of any other customer in the Utility’s history.
Therefore, Broedell completely lacks standing to bring any type of customer
complaint or any action at the PSC related to these issues.

We believe that each one of these procedural issues (much less all of them combined) clearly
should dispose of this case short of addressing the substantive issue or the potential modification of
service availability charges in this specific case. However, to the extent the substantive question is
of such modification is to be addressed, I have attached hereto a five page memorandum which
addresses Aloha’s concerns with this customer’s specific proposal for modification of service
availability charges, based upon empirical evidence. We believe a thorough review of the points
outlined in this memorandum will convince the Commission, and its staff, of the inappropriateness
and inequity which will result from the customer’s requested relief in this case.

If you have any questions with regard to the points outlined herein or with regard to the
attached memo, please do not hesitate to contact me.

FMD/tms

Rose, Sundstrom/& Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301



A Discussion on the Modification of
Service Availability Charges Based on Empirical Experience

Introduction

Service Availability Charges (SAC) are charges paid by a user to reserve the maximum service
capacity they identify and have it permanently available when it is needed to support his or her
project. SAC are charged by utility companies to assist in the funding of existing and planned
capital projects and to determine to what extent and when future capital projects will be needed.
Capital project planning is based on the anticipated demands that are to be placed on the utility’s
physical plant over a 5-year planning period. These anticipated demands are developed by
summing the known current and allocated demands for service and adding to those forecasted
demands based on statistical analysis of historical demand data.

Allocated demands, although they are not currently contributing to the experienced service
demands, must none-the-less be considered to be service capacity that is no longer available for
assignment to any other customer and in planning for the demands expected from similarly
situated customers in the future. The demand set-aside for each allocated demand was utilized to
size the existing utility physical plant. Therefore it is imperative that when a customer requests
capacity that will be connected to the system over time that utility companies reserve the physical
plant needed to provide each customer the capacity previously allocated. To accomplish this, the
utility plans-for, designs, constructs and operates their physical plant accordingly.

Effect of Changes in Allocated Capacity Over Time

As stated earlier, when a customer requests a capacity reservation, the customer is in essence
requesting that the utility construct physical plant so as to be able to provide the customer with all
the capacity requested.

If the customer requests capacity that is eventually shown to be less than the actual capacity
required to meet his/her needs, then the share of the cost of the construction of the physical plant
paid by the customer (in Service Availability Charges) is not equal to that which should have
been paid and such customer should theoretically not be able to get access to the utility’s limited
capacity for which he has not paid, much less do so in priority over people who have paid the
appropriate capacity fees for the demand they place on the system. To do otherwise encourages
all customers to underestimate their capacity demands and places the utility in a position of
having to police, in great detail, each application for service to a general service customer. In this
case, the remaining customers of the utility will pay more Service Availability Charges than their
fair share to fund the construction of the physical plant needed to serve all users. In this case, the
first customer should be made to pay for the increased capacity actually demanded over that
which he/she originally requested.

If the customer requests capacity that is eventually shown to be greater than the actual capacity
required to meet his/her needs, then the share of the cost of the construction of the physical plant
paid by the customer (in Service Availability Charges) is none-the-less equal to the capacity
which has been reserved on his/her behalf. Once the customer’s request for capacity allocation
has been made and accepted by the utility, it will be utilized in sizing future physical plant



upgrades. If later, after additional physical plant has been constructed, the customer realizes that
he/she over estimated the demand for service he/she requested previously, this does not lessen the
costs incurred by the utility in constructing the physical plant sized to included a reserve capacity
for this customer. Here the term “Service Availability” literally refers to the fee which the
customer paid to allow the utility to accommodate the impact that his operations were expected to
have on the utility and its facilities in the judgement of the utility and also often in the judgment
of the customer and his engineer. Just because the actual capacity needed by the customer is later
found to be less than originally requested, the impact on the utility is not lessened and the cost of
constructing the larger sized facilities can not be recovered.

If the utility were to refund this customer that portion of the Service Availability Charges paid,
this would require that all other customers of the utility pay a disproportionate share of the
construction and operating costs for the physical plant actually constructed, either, or both,
through increased share of Service Availability Charges or increased rates to the general body of
ratepayers. '

It is essentially impossible to envision how a utility could practically, technically and cost
effectively implement a policy whereby, commercial, institutional and large project customers
could be refunded a portion of the capacity charges paid as some date in the future should they
feel that they did not actually require the capacity they originally requested. First, as stated
earlier, once capacity for a project has been reserved, how would the utility determine if the
actually capacity needed is less than that originally contracted for? Simply reviewing the actual
use of a project for a limited time period (say 12 months) would not take into account the fact that
there is no way to determine if the lessened capacity needs were based on a permanent reduction
in capacity need, or, just a temporary reduction. For instance, in the case of a strip mall, how
would the utility determine if the mall was fully occupied during the entire period used for
accessing actual demand or how would the utility determine if the tenants during the 12 month
capacity assessment period were typical, much less maximum, of all future tenants? If the utility
were to agree that the current capacity needs were less than originally contracted for and refund
part of the capacity charges, what would the utility do if next month or next year the capacity
needs of the strip mall were much greater due to a change in the tenant mix? What would the strip
mall operator do if the capacity given up last year was no longer available (had been re-allocated
to another user) and it he would have to limit his tenants use of services until new capacity could
be allocated (and possibly new facilities constructed)? How would this policy be fairly and
equitably applied to all users? For instance, how would the policy be applied to a large service
user if his facility were to burn down or be demolished during a hurricane and no longer need any
services? What would happen when this customer decided to rebuild or just change the use of his
property and again wanted capacity? The amount of resources (administrative, clerical, technical
and accounting) that the utility would have to expend to implement such a policy would be
enormous. It would not be prudent for a utility to monitor or attempt to adjust the allocation of
capacity charges to all its commercial, institutional and larger service users.

Types of Changes that May Possibly Arise

Basically, there are two classes of customers that a utility such as Aloha services and each of
these classes exhibit different characteristics.

Residential customers, largely single family residential customers, often do not demand the exact
quantity of service (water and wastewater) outlined in the Tariff. In fact, today it is not
uncommon for some customers with large homes and aftluent lifestyles to demand substantially
greater levels of service than the Tariff envisions. However, there are some customers that



demand lower levels of service (smaller homes with one or two persons living in the home) than
the Tariff envisions. It is hoped that the mixture of these residential users overall present service
demands that are consistent with the Tariff on-the-whole. Due to the overall administrative,
clerical and accounting burden that it would place on a utility, it is not prudent for a utility to
monitor or attempt to adjust the allocation of capacity charges to individual users in this group. It
Jjust would not be cost effective. If a utility finds that its capacity charge allocation procedures as
outlined in its Tariff are not sufficient or reasonable, it can request that these provisions of its
Tariff be modified by the PSC.

Commercial, institutional and large facility customers (apartment complexes, etc.) are different.
These customers are often not prepared to definitively state what their service demand level will
be at the planning stages of their projects. Therefore, as part of their planning process, it is the
developer and his engineer’s responsibility to determine what level of service they will require.
This determination must be based on a large number of factors, none of which the utility is privy
to. The developer and his engineer decide what level of risk they wish to assume in developing an
estimate of the level of utility services they will need to make their project viable. If they wish to
“play it safe,” then they may decide to accept the standard equivalents in the utility’s tariff if there
are such guidelines (as there are with Aloha). Or they may decide to have their engineer estimate
demand based upon the highest expected demand level to be sure that their project will not be
held-up if sales are very good. Conversely, the developer may choose to have their engineer
estimate its demand for utility services at some minimum level that will hopefully provide it with
Jjust enough service capacity to meet its sales demands and at the same time lower its up-front
costs of development (capacity charges). This method, however, will require scrutiny of the
utility’s engineer and agreement with the estimate. Both of these choices carry risk for the
Developer, however that is the nature of development business. This risk should NOT be passed
on to the utility and its customers however! Unlike residential customers who individually have
little impact on the risk and costs of the utility, developers pose major risk and potentially major
cost for the utility. As discussed earlier in this report, a utility must be able to recover from a
developer the true cost of his operations to the utility in connection charges whether the developer
estimated high or low initially.

The temporal pattern of service demand for many types of commercial users is very complex and
not-predictable. For instance, it is not uncommon for a strip mall to take a year or two before the
tenant mix has established itself. Even then, it may take several more years (if ever) for full
occupancy of the strip mall to occur. In such cases, it would not be prudent to attempt to
determine what the actual demand for services is early on or except during times of extended full
occupancy. For tomorrow, next week, next month or next year the demands could not only be
restored to the higher levels, but may actually be surpassed as new tenants occupy the facilities. It
would be impossible for a utility to set a standard time period to evaluate each and every type of
commercial user to determine when an accurate assessment of maximum service demand could
be undertaken.

Also, another consideration that must be taken into consideration is that of FDEP rules and
capacity assessment. Some larger projects require separate permitting by the FDEP which include
the setting of capacity for that project. Once that capacity has been allocated to that project, FDEP
would expect that utility to be have this capacity available for this project. We am not aware of
any mechanism that would allow the utility to modify the conditions of a permit issued by the
FDEP or the capacity which DEP marks as reserved thereby.



Accounting Treatment

Under the provisions of the NARUC Uniform System of Accounts (1996 version) Balance Sheet
Accounts, Contributions-In-Aid-of-Construction specifically states that “The credits to this
account shall not be transferred to any other account without approval of the Commission.” Itis a
longstanding policy that a utility is not authorized to make any adjustments to the CIAC account
to remove items from it once those entries are made. Under the proposed methodology for
adjustment in service availability charges proposed by Broedell, the utility could conceivably
almost daily be making such changes. Not only would this violate the requirements of the
Uniform System of Accounts (and therefore is indicative that that is not the intention, either in the
industry as a whole or with regard to PSC regulated systems), but it would be yet another
indication that additional staffing would be required to monitor, oversee and assess requests for
changes in service availability charges and modifications that must be made not only from the
customer’s, but also from the utility’s perspective.

Uniformity and Nondiscrimination

The utility industry and specifically Aloha, has utilized the provisions of its tariff and the
requirements of Appendix B (Sheet 22.26 to its sewer tariff and 26.26 to its water tariff) for at
least 25 years. Customers have consistently been charged based upon this schedule, not only on
behalf of Aloha, but on behalf of many other utilities with similar or identical schedules for
calculating individual commercial customer’s service availability charges. Rule 7.0 on Page 26.7
of the water tariff and 22.7 of the sewer tariff clearly delineate the intention of these charges to
bring uniformity of service availability charges among contributors as a primary goal of the
specification of the applicable charges and to avoid inequities and discriminatory practices. To
change that methodology now, on a going forward basis, would be unreasonable and unfair and
discriminatory toward all of the other customers of the utility.

Broedell’s commercial connection involves warehouse space combined with a strip center which
may house any number of variable usage establishments. Those establishments can change from
month to month and year to year and therefore, there likely can never be a “uniform” demand
imposed by Broedell’s business. Therefore, he is the most likely type of customer to need a
uniform charge based upon an estimate of flows for similar situations. Under the policy proposed
by Broedell, what would keep any commercial customer from claiming discrimination and
demanding a refund several years after the initial connection during a low usage cycle?

This is similar to asking for different rates for each customer because the actual cost of service
may vary from customer to customer, depending on how far that customer is away from the
treatment facilities. As with the Commission’s establishment of service rates, service availability
policy has always been set with uniformity as a primary goal in order to prevent discrimination
between customers and between customer classes, even though actual cost of service to each
customer may vary significantly. The Commission long ago recognized that attempting to
differentiate between customers to this extent was counter-productive and unreasonably
burdensome. The flows contained in Appendix B have stood the test of time and were developed
by the AWWA are based on calculations by the AWWA after many years of investigation.



Commission Precedent

In the Public Service Commission’s case in Docket No. 921293-SU involving an Application for
Rate Increase for Mid-County Services, Inc., the Commission agreed in its Order No. PSC-94-
1042-FOF-SU, issued on August 24, 1994, with the utility’s witness statement that:

“When service availability guideline rules were being promulgated, the Commission
considered and adopted a Service Availability Policy that would fix charges for the
individual, residential and commercial applicants, and allow some flexibility for
negotiating charges between developers and utilities. As long as those negotiated charges
are consistent with the utility’s tariff and do not cause the utility as a whole to violate the
guidelines, they are allowable under Rule 25-30.585.” (emphasis supplied)

Thus, as Mr. Rendell noted in his prefiled testimony in Docket No. 980992-WS, the Commission
established that service availability. charges will be determined based upon fixed average

gallonage per day. except in the cases of “developers” (see Page 6 of testimony where he makes
this same point related to residential service). Therefore, the Commission has longstanding and
upheld on_appeal policies which specifically state that it is the intention that residential and
commercial individual customers are to have their service availability charges fixed. based upon
the requirements of the tariff, and that service availability charges imposed on developers are

negotiable, as long s they are consistent with the tariff and the Commission’s rule.

Conclusion

It is the duty of a customer and his engineer to properly develop utility system capacity allocation
requests. Once this allocation request has been accepted by the utility, it will be used in planning
for additional physical plant needed to meet this demand.

If the actual demand is found to be greater than the capacity requested, then the customer should
be required to pay for the actual portion of the capacity of the physical plant utilized. If the
customer does not pay for his actual capacity use, then the remaining customers of the utility
(especially the residential customer) must fund a disproportionate share of the costs to construct
and operate the physical plant. '

Even if the capacity actually utilized is found to consistently be less than that originally reserved,
the capacity reserved on his/her behalf does not change and, therefore, the customer is not due
any return of Service Availability Charges paid. If the customer were to receive a rebate on a
portion of the Service Availability Charges, then the remaining customers of the utility
(especially the residential customers) would again have funded a disproportionate share of the
costs to construct and operate the physical plant.
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The Utility hereby establishes this PS%TC? for E§§‘§
purpose of creating a uniform methodmgi;ﬂexwrmmng;,%mm
the contribution-in-aid-of-construction (hereinafter
"CIAC") to be borne by property owners, ;ggp.@ie;ﬁ{‘or
developers (hereinafter sometimes referred to as
"Contributor") within the certlflcqted area f theigh

Utility. . %
. ‘ R J \*“’N
. M
General Policy 'ﬂ'swmezssmw)munm~

The Utility adopts and incorporates herein by. reference
part IX, Chapter 25-10, Florida A&mlnlbtratlve Code
("F.A.C.") concerning Serv1ce Avallabilgty ‘for Water
and Sewer System, of the Florida Public Service
Commission. Utility will make available service and
extensions of service under said Rules, subject to
matters of economic feasibility, as defined in Rule

No. 25~10.121, F.A.C.

The word "person" as used in Rule 25-10.121(5), F.A.C.,
shall mean and include "political subdivision" as
defined in Subsection 1.01(9), Florida Statutes.

AVAILABILITY

The provisions of this Policy are available to property
owners, builders and developers throughout the certificated
area subject only to matters of economic feasibility.

Service Qutside Certificated Area

Owners, builders or developers being potential consumers
whose property lies outside the Utility's certificated
area, may apply to the Utility for the extension of
water distribution and/or sewage collection mains to said
property.

Providing service outside the utility's territory involves
formal notice and formal proceedings before the Florida
Public Service Commission and, therefore, entails engineerinc
administrative and legal expenses in addition to cost incurre
by the utility in providing service within its territory.
Therefore, the utility will not be obligated to provide

its services outside the territory unless the contributor
agrees, in advance, to defray those additional expenses and
pay to the utility the estimated cost thereof. The advance
payment will be adjusted to conform with the actual expenses
after the proceedings have been concluded. The utility will
further make such extensions outside the territory only if
the extensions and treatment plant reservation or expansion
to service such extensions are economid}fiy éﬁ@é}ble as
defined by Rule 25-10.191(9), F.A.C.
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poiazanmol solned otidud ebol
The Utility will not extend its faciliti aslp s q%ﬁ? s wher
the extensions will result in the serv1c  eist ] igustome
to suffer either as a result of reductlanmaﬁgca@aoﬁiyi
provide its service to customers, or diminishment of economic
capability of the utility to meet its finan¢f@ilf¢ompd tments.
(Section 367.061; 367.121(2), Florida Statutes)

The Utility will proceed with due dlllq&gg‘ i%ggé%catl
to the Florida Public Service Commission “feo n extensi

its certificated area to include the Propanbyioahsileorbbsy
certificated area. The contributor agrees to fully cooperate
with the Utility in making and processing this application.
In this connection, contributor will execute’ any and all
documents or instruments reasonably nccessary for the
successful prosecution of the appllcatnoﬁ for* extension.
In the event a public hearing is held by the Public Service
Commission, contributor shall participate to the extent
reasonably necessary to render any testimony or evidence
requested or deemed pertinent by the Utility's counsel in
connection with the application.

DEFINITIONS

Terms not specifically defined herein or elsewhere in the
Service Availability Rules arec considered to have their com-
monly understood meaning. Otherwise, for the purposc of
this policy, the definitions in Rule 25-10.15, F.A.C. and

in Appendix A to this policy shall apply.

OBLIGATIONS TO UTILITY

Utility shall maintain copies of this policy available for

the inspection by any property owner, developer, builder or
prospective consumer desiring information regarding all ele-
ments of the cost of connecting to the water and/or sewer
facilities of the utility and such copies shall be maintained

at its general office.

Utility shall maintain "as-built” information on its water

and/or scwer facilities in its office or in the office of its
designated representatives for the purpose of prov1dlng rea-—
sonable information concerning the location of its water and/

sewer facilities.

Utility shall provide or install all meters upon the request
prospectlve consumers providing that the total contributions-
in-aid-of-construction as set forth below have been paid in

accordance with the provisions of this Policy or the Utility'

Tariff.

President

DEC 1 6 1980
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In instances where Utility undertakes the,
watex distribution and sewage collection g,
and expense of developer in lieu of. devo]
of such facilities, Utility will provide Jdategrals £@§”&$§er
and sewer service to developer’s lot line ready for plumber's
"hook-up” and the installation of meters. -?3@%&? HaL

OBLIGATIONS OF DEVELOPFR :§N -
,m" ‘*'7“-;‘ .
o, N
All contributors shall furnish to the Utilgﬁiyhcctu?

information with regard to matters of e 1g56riqgu
struction of buildings and dwellings and proposed dei J{?Tes.

P
¥

Contributors who increase their density: fagtors$ ‘and/or
consumption requirements during the course. of - construction

of the project are liable for an adjustmcnt 'I'n their hydraulic
share for off-site facilities and/or an increase in total
contributions-in-aid-of-construction applicable to developer's
project. Contributor responsible for errors or changes in
engineering information furnished to Utility when such errxor
or change results in increased cost to Utility for any
construction which Utility may undertake in connecction with
installing water distribution or sewage collection facilities

-—or which would necessitate a new design or redesign of water

“distribution or sewage collection plans.

Utility's Right to Provide Service

Contributor agrees that it will grant and give to the Utility
its successors and assigns, the exclusive right or pr1v1lege
so long as the Utility shall continue to provide service in
accordance with the Rules and Regulations of Public Agencies,
to serve the property, and the exclusive right to construct,
maintain, and operate said facilities in, the present and
future streets, roads, easements, reserved utility strips

and utility sites and any public place in the property
dedicated to public use in recorded plats or as provided for
in independent agreements, dedications, ox grants. Contributo:
agrees that all facilities used, useful or held for use in
connection with providing service to the Property, shall at
all times remain in the sole, complete and exclusive ownership
of the utility, its successors and assigns.

Exclusive Rights of Utility

Contributor agrees that it or its successors and assigns,
shall not (the words "shall not” being used in a mandatory
definition) provide water or sewer services to the property
during the period of time that the Utility, its successors

and assigns, provide water and sewer service to said property,
it being the intention of the parties that Utility shall have
the sole and exclusive right and privilege to provide water
and sewer services to the customers.

DEC 1 6 1989
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Devceloper's Agrecment '

The utility shall require that the Q?@Wi@jgﬁ%&ig%gé%%;nsions
of service and service availability be wdcde pure o a
written "Developer's.Agreement,"'whiggcgm%eﬁa§ﬁE £9§§Q‘

such recasonable provision governing dEVE oper and utility
responsibility pertaining but not limited to the installatio
of service facilities; the intercoangction of plumber's
lines with the facilities of Utility; the manner and method
of payment of contributions-in-aid-of-construction; matters
of exclusive service rights by Utility; standards of
construction or specifications; time commitments to "take
and use water and sewer services", engineering errors and
omissions; rules, regulations and procedures of Utility;
prohibitions against improper use of Utility's facilities
and other matters normally associated with and contained in
ceveloper agreements. A sample contract is available for
review. Such agreement will be consistent with the pro-
visions of this Policy and in conformity with the rules
promulgated and revised time to time by the Commission.

The Utility may require that the contributor, in addition to
the contributions set forth herein, bear the cost of pre-
paration of developer agreemcent by independent counsel or
persons qualified to draft and prepare such agreements.

Said charges shall not exceed that amount normally to

be contemplated for such service. (25-10.137, F.A.C.,
25-10.139, F.A.C.)

Conlributors are cncouraged to obtain consulting engincers
to represent them in obtaining utility servicc and for
securing the above approvals. The Utility prefers not to
represent both contributor and utility and normally will
be responsible for design and construction for plant work
and major extensions or system improvements benefitting
several contributors. The utility will co-operate and
assist developers and their engineers in planning -and
design of the development and construction standards.

Utility approval of plans & lines will be required.:®

REQUIREMENT FOR PAYMENT OF CONTRIBUTIONS-IN-AID-OF-CONSTRUCT.

The Utility requires the payment of contributions-in-aid-
of-construction either by cash payments or through transfer
of water distribution and sewage collection facilities and
appurtenances thereto which have been installed by the
contributor or through a combination of both cash payments
and a transfer of such facilities to the Utility.

DEC 10 1980 Proacidont
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: For the purpose of this Policy, the term contributions-in-aid-of-

L ) construction shall include the on-site water distribution and

- sewage collection system contributed in cash or in kind; payments
to defray, in part or in total, the cost of the off-site lines and
related facilities; and payments to defray in part the cost of the
treatment facilities. (See Appendix "A").

7.0 CONTRIBUTIONS—IN—AID—OF—CONSTRUCTION-——TREATMENT FACILITIES

Utility requires that all Contributors pay contributions based in
part on a pro rata share of the cost of treatment plant
facilities, whether or not the facilities have been constructed or
may be constructed to continue to render service. Such payments
are herein defined as contributions-in-aid-of-construction and
shall be made to all Contributors upon approval of the
governmental agency having jurisdiction of this Policy, where
water or sewer service is available or agreed to be made available

in the territory.

Utility further declares that these contributions shall be uniform
among Contributors not withstanding provisions of prior developers
agreements or the practices and procedures pertaining to such
charges as established prior to the adopting of part IX, Chapter
25-10, F.A.C.

. It is the further purpose of this Section to resolve the
} inequities and discriminatory practices regarding contributions by
placing all owners, builders, and developers on parity with regard

to such charges.
7.1 SCHEDULE FOR "CIAC" FOR TREATMENT FACILITIES

The following is a schedule of "CIAC" for treatment facilities to
be paid prior to commencement of water and/or sewer services as a
prerequisite for such service. The amounts are based on an
equivalent residential connection.

Residential East of US 19 West of US 19
Water Plant Capacity  $1,000.00 per ERC $126.86 per ERC
Sewage Plant Capacity $1,650.00 per ERC $117.06 per ERC

Non-Residential

Water $3.333 per gallon $.470 per gallon
Sewer $12.79 per gallon $.434 per gallon
EFFECTIVE DATE: November 27, 2002 STEPHEN G. WATFORD

ISSUING OFFICER

TYPE OF FILING: Service Availability Case
PRESTIDENT

TITLE
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Charges to commercial and general service cd§tom§&§mmmm
pursuant to this Policy are calculated on a cost based
upon thae ceostimated demand of the contribuﬁﬂa'a PHR osed
installation upon the treatment facilitics of ghe gtility
and is computed by multiplying the daily rated ras

of demand set forth in Appendix "B" by the.reippdifiveé
amount shown above; provided, however,“ﬁhﬁiéﬁo useé s
water and/or sewer service shall pay %%ﬁﬁmE,fgﬁﬁB$5@WBHBt
due for one E.R.C.

R

7.2 Treatment Plant Water apd Sewer Deméh@ Chdra0t0£i§LLEi_

Appendix "B", attached hereto, is a 1list of daily gallons
of demand for various occupancies which will be used in
computing the total contributions. 1In the instance of
common facilities of multiple dwelling units such as
irrigation, laundering, recreation facilities, commercial
and commercial/residential facilities, determination of
connection and main extension charges will be based upon
the use characteristic defined by enginecring data supplied
Ew the prospective contributor, as accepted and approved
by the Utility. (25-10.121(11), P.A.C.) The daily gallons
cf demand for common facilities will be added to and in
addition to the design factor in gallons of demand of
193 ¢gpd per multiple dwelling unit as sct forth in
Appendix "B".

il

7.3 Treatment Plant Capacity Allocations

Upon payment by the contributor and its proper execution

of a dcveloper's agreement pursuant to these rules, the
Utility will reserve and will allocate to the contributor

the portion of water and sewer plant capacity as set forth

in the agreement for a period specified in the developer's
agreement from the date of payment of all amounts set forth
in the agreement. If, for example, the contributor shall
calculate demand of 270 gallons of water per day per single
family residence, that capacity will be built or reserved

for the contributor as specified by Rule 25-10.136(5), F.A.C.
The Utility will not be obligated to provide capacity or
service in excess of that allocation and may reguire con-
sumers to curtail use which exceeds such allocated capacity.
Whether plant is actually built or allocated to a contributor,
the Utility will not be obligated to refund these charges to

the contributor. .

7.4 Contributions-in-aid-of-construction Based on Actual and
Experienced Demand: .

If the experience of the Utility has demonstrated that the
demand characteristics of customers of the community exceed
those daily rates gallons of demand set forth in Appendix "B"
the Utility shall require that the contributor pay those

DEC 1 6 1980 contributions and make the necessary commitments based on
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Thus when the utility shall demonstrate to the developer that
its records and experience show, for example, that a connection
which the contributor proposes to build places a demand during
certain times of the vyear which is different than those
specifically alleged by the developer, then the charges  per
gallon demand set forth in Paragraph 7.1 of this policy shall be

multiplied by the utility’s estimate of demand. In no event
shall the utility be required to build or accept plans,
specifications, contributions-in-aid-of-construction or

agreements predicated upon demand for water service less than
270 gallons per single family residential equivalent or sewer of
less than 270 gallons per residential equivalent per day.

CIAC Based on Sewage Strength

All CIAC as outlined above are based on normal domestic sewage
defined herein as containing not more than 200 parts per million
(“PPM") bio-chemical oxygen demand (“BOD”) or 200 ppm suspended
solids. Whenever actual or estimated waste which contains more
than these amounts is to be admitted to the sewers, the company
and pollution control agencies must specifically agree to the

connection. The CIAC for treatment facilities will be
calculated in direct proportion to strength for each ppm of
either BOD or SS over 200 ppm. All such connections shall

provide for a suitable point for the waste to be sampled by the
company or the regulatory agencies. '

CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION “OFF-SITE” FACILITIES

The location, size or proposed density of developer’s property
may make service to such property dependent upon the extension
of . “off-site” water distribution and/or sewage collection

facilities.

For the purpose of this Policy, the term “off-site” shall be
defined as those main water transmission 1lines, sewage
collection lines, sewage force mains and/or pumping stations
necessary to connect developer’s property with facilities of
Utility adequate in size to transmit to developer’s property, an
adequate quantity of water under adequate pressure and/or
transmit the sewage collected on developer’s property to the
treatment plant or disposal site of Utility.

Since each developer draws from the hydraulic capacity of such
lines based on engineering design, Utility will require that
developer pay his property’s hydraulic share of the cost of the
“off-site” main transmission and collection facilities through
which service is rendered to developer’s property.

Stephen G. Watford
ISSUING OFFICER

President
TITLE
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This pro-rata ghare ig ?eferred to as develqperfgeﬁhgﬂﬁaulic
share of off-site facilities."

Whenever use of such off-site facilitiesf?gfgéégggary to
render adcquate service, the Contributox mus@Qpay ine.advance
the total cost of the hydraulic shark ofml]l Wifisfide
facilities necessary to provide servick .£4 ‘thé to
be served or the total cost of the ofg~s;‘§_ acilities in
accordance with Rule 17.0 of this Poliéi*‘y’.jg‘*'"egg}mw“”“’7""3‘%’53

N

It is the policy of the Utility téwapportion the cost of

"off-site"” facilities as hereinafter defined, pro rata
against the properties receiving servicde from and through
such facilities. "

It is further declared and established that the determination
of the hydraulic share will be computed using the average
daily flows in gallons then in use or as calculated by the
utility; provided, however, that the Utility may adjust the
estimated average daily flows based upon reasonable engineerin
judgement that includes consideration of .(a) the quantum area -
to be developed; (b) the development trends in the surrounding
territory; and, (c) the consumer density and (d) the estimated
use of service by the proposed development. The charge for
the hydraulic share of off-site facilities is applicable
whether or not the facilities have beecn previously constructed
Oor are necessary to be constructed to scrve Contributor.

It is the intent of this section to apportion the cost of
main transmission lines and pumping stations on a fair

share basis irrespective of whether such transmission lines
and pumping stations have been previously constructed or arc
proposed to be constructed.

Construction of Oversized Facilities - foff—site"

Utility may require the installation of oversized off-site
lines and facilities to provide service for other properties

in accordance with the master plan of Utility. 1In this event,
Contributor may be required to advance the entire cost and

the balance of the cost in excess of the cost to serve Contribu
may then by the subject of a refundable advance agreement, as

hereinafter provided.

CONTRIBUTIONS~IN-AID~OF-CONSTRUCTION "ON"-SITE" FACILITIES

Each contributor shall be responsible for the design, in-
stallation, inspection and testing of the complete water
distribution and sewage collection system located in the
street or streets adjoining or within the boundaries of

President

DEC 1 6 1980
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developer's property. The provisions Qf this
waived by the Utility at ite so]@mgﬁ‘“%§ﬁﬁj§ﬁ%, Bhns
involving single or individweal con Lo ily
acces§1blo utility mains or vqulpmont Uff]lt%ﬁﬁﬁﬂ%% have
the right of inspection on all workg = —
An "on-site" water distribution syqtmz le ed to
include all component parLL ol a wate) BgﬁiﬁgégsLion system,
including valves, flttlng lLaterals, }QN% ants ang all
appurtenances as shown upon the agpr@v-d ashgo, of) such
water distribution system. an "on-git@Cééder Jection
system is defined to include all collcctdion 1i ines, man--
holes, force mains, 1ift or pumpxnh”*ﬁﬁ%ﬁ%ﬁﬁ“”fﬂcT Hing
the site for same, and all cther appurtenances as Qhown
upon the approved design for the installation of such
sewage collection system. Lo

1le ydy be

The Contributor shall pay all expenses of any nature related
to the on-site project, such as, bult not limited to, fees

for permits and costs incurred in conncction with inspection,
installation, analy%ls, testing, insurance, legal work,
administration or enginecving. Utility shall have the right
of inspcction on all works.

Transfer of On-Site Facilities

Contributor shall ba responsible for financing of the
on-site facilities in such a manncer as to permit transfer
of ownershin and contral of the {facilities o ULilitvy lree
and nlanr r\} any wmn(-rl‘lmnhl ey, the cont 1 namys \711{30.&_{'_;;]:(-.(1
enjoyment by the Ut:llty All transfers of on-site
facilitics shall be in form reasonably satisfactory to

the Utility's attorney and shall be accompanied hy
satisfactory evidence of ownership free and clear of any
liens and encumbrances as provided for in Rule 14.0 of
this Policy.

As evidence of said transfer of tiitle and upon the coupletion
of the installation and pricr to the rendering of service by
utility Contributor shall convey to utility by bhill of sale,
and/or guitclaim deed the complete on—-site water distribution
and/or sewage collection system as provided in Rule 14.0 of
this Policy.

Upon transfer, grant and/or conveyance, as aforesaid, all
property, rights and interests transferred, grantoc and/or
conveyed shall constitute part of the Facilitics.

Subseqguent to the transfer and acceptance of the on-site
systems and facilities, utility agrecs that the acceptance
shall constitute the assumption of responsibility by utility
for the continuous operation and maintenance hy the systoms
conveyed and utility agrces to continuously opordfo and
maintain such systems in good order and repair that date

forward.

President
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9.2 Construction of Oversized Facilities ¢ ans Sf{épxiggﬁk

Utility may require the installatngijmQMELSAQQamﬁmﬁes or
facilities on Contributor's property to provide service to
other properties in accordance with the;@@sﬁ@rgﬁgﬂan of
Utility. 1In this event, Contributor will be reguired to

advance the entire cost, and the balance oﬁx;h; 22 in
excess of the cost to serve the Coﬁtrlﬁﬁtgxﬁ{ : be the
subject of a refundable advance agreement,_@as herein exr
provided in Rule 17.0 of this POlle%ﬁgth A GITAW MOTLERI

Because of the limited size of Contributor's property, for
which service has been requested, Utility may decide to

design and install the water dlStrlbuthD and sewage collection
system. In such event, Utility reserves the rlght to compute
the estimated cost of such extension and to require Contributor
to pay such cost of construction in lieu of Contributor's
installation of the water distribution and/or sewage collection

system.

10.0 DIZSIGN AND CONSTRUCTION OF “ON-SITE" FACILITIES

”;ility may design and install on-site facilities and shall
reguire Contributors to pay the actual cost of design and
construction, including all necessary permit fees In the
alternative, Utility may permit Contributor to design and /or
construct the on-site facilities provided, however, such
design, installation and construction shall be subject to
the prior approval of the Utility.

il

10.1 Design by Independent Engincers

Utility shall recognize the design of water and sewer facilitie
preparcd by a registered professional engineer regularly en-
gaged in the field of 'sanitary enginecering, covering the de-
sign of developer's on-site water distribution and/or sewage
collection system. The plans and specifications shall be sub-
mitted to the Utility's engineer for written approval prior

to the commencement of construction. The Utility's engineer
shall have fifteen (15) days from the date of said submittal
within which to approve or state his written objections to
such plans and specifications and failure to do so within said
fiftecen (15) day period shall constitute approval. The approve
required by the Utility's engineer shall not be unreasonably
withheld or delayed, butl no construction of facilities shall
commence until the Utility's engineer has approved such plans
in writing. Provided, however, that such design shall conform
in all respects to the criteria of Utility governing the
installation of utility facilities ultimately to be accepted
by Utility for ownership, operation and maintenance.

DEC 16 1980 President
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Utility reserves the right to charge a fee commensurate

with the actual cost to Utility of revie¢ffigf$ughl engineerng
plans and furnishing to developer's engineer, various infor-

mation regarding location and critep;gaﬁ"Thé@Ut%%itggwill
e G0 N nd

establish specifications based upon*goodﬁa@gﬁh &

utility construction practices, and sﬁﬁ%%kgrovide su
specifications to the developers for {Ehpimirepresanbatdve.
Any such specifications shall be incorporated into the desigr
and construction of the on-site.collection and/or dis-
tribution systems. 1n the evdnt that 'suchr specifications
are not incorporated into the on-site system design and
construction, the utility reserves thé right to order sus-
pension of further design or construction pending correction
of the deficiencies.

D2sign By Utility's Engineck

Utility maintains a relationship with 1its consulting enginee:
to provide utility design services to developers for the
purpose of facilitating the design of developer's on-site
water distribution and/or sewaye collection system. Designs
prepared by Utility's consulting engincer are acceptable

to utility, but are at all times subject to the approval of
other governmental agencies having jurisdiction over the
subject matter of such design. The cost of plans prepared
by utility's consulting engincer shall be borne by developer
However, in such cases, developer will not be required to
pay the charge for rcoview of such plans as provided for in
the foregoing paragraph. '
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Warranties by Contributors I G s U 17

Contributor agrees to assign toS@? u“ 1ty any
and all warranties which obtains from ang co tractor

Py

constructing the systems, and the rights to Knioxcey the

S

warranties. IL the Dcvelopcr does n§t”6btqi‘ﬁ

......

Utility, then, Developer will agree Lo 1nd§p§%§M§§8gﬂmg
save harmless the utility for any 1082 damaaes, costs,
claims, suits, debts or demands hy reasonwof latent
defcctls in the systems, for a perigdief  ©ne  year from
the date of acceptance by the utility of on-site systems.

% X

All warranties will be for a minimum of one (1) years.

METER INSTALLATION PEE

The cost of meters, boxes and service pipes 1s on-site
vwork to by paid by the Developer. The Utility ‘determines
the size, location and make of meter that will be used.
The utility must own the system up to and including the
reter and will not be responsible for piping beyond the
meter. The Utility prefers individual or meters 2" or
less in size. Fire flows should be routed in 6" and 8"
pipes with hydrants in dedicated easements and individual
buildings metered. Meter cost will be at actual cost,

in accordance with the following schedule provided, however,
that requests to exchange meters for meters of a larger
size will result in a chargce to the prospective consumer
of the difference between the cexisting smaller size meter
and the requested larger size meter.

yetggﬂﬂize ggter Contrlbutlon
5/8" x 3/4" $50
v at actual cost ($§111.61
- 1/2" ‘at actual cost ($178.34
2" & above At Actual Cost
President
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In addition to the above meter charge, Bl Tk guires
the installation of meter boxcs in c;rgéfﬁ“of‘ h"xggg
divisions served by it. Where such mctprupf*es alt ethaitud

quired, the contributor will pay an additional cost for
such boxes as follows: 180 a,{ AAL
Single Meter Box $at costes :
Double Meter Box £ 53, ﬁ?ﬁ§§$g§£3%
. 3
Meter fees for 2-inch and above meterg, %%}ﬁyb@9“g§%q,gg
the cstimated actual cost of the meter Or meters plus the
cost of installation. Where actual costs differ from
estimates the difference will be rcfunded by the Utility
if the total cost was less than the estimate, or paid by
the contributor prior to initiation of water service if
the actual cost exceed the estimated cost. The contributor
will be furnished a copy of the invoice at the time of
installation, or as soon thereafter as possible, upon
request.

CONNECTION FEES -~ MAIN TAPPING

The amount of contribution to reflect the cost of tapping
intc the main and as defined in Appendix "A" will not
exceed the actual cost of tapping into the main line and
extending a service pipe from the main to the customer's
installation. This contribution will not bke jmposed
jointly with Main Extension Charges as discussed in Rule
8.0 and 8.1 of this Policy. (25-10.120(22), F.A.C.)

'WATER SERVICE ONLY - SEWER SERVICE ONLY

In any instance where either water or sewer service only is
furnished without the companion scrvice, then the connection
charge shall be computed for that service only.

TRANSFER OF CONTRIBUTED PROPERTY - BILLS OF SALT

Should events occur wherein the Utility agrees to accept
systems built by others, each contributor who has con-
structed portions of a water distribution and/or sewage
collection system shall convey such component parts of

the water distribution and/or sewage collection system to
Utility by bill of sale, in form satisfactory to Utility's
attorney, together with an affidavit to the effect that
there are no liens, actual or pending on the systems in-
stalled by Developer by reason of work performed or secrvices
rendered in connection with the installation of the systems.

President
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A mortgagee, if any, holding prior llenﬁ&gﬁ;thétpigaérty,
shall be rcqulred to releasce such liens, subordinategeblkir
position or join in the grant or dedication 8T €asements
or rights of way given or to be given by D ?%p here-
under or in the alternative, Developer shggé Egi from
said mortqageo assurance by way of a “non-cut- off agrgenment"”,
that in the event of foreclosure, thefmﬁftga S d

continue to recognize the easement rlghtSﬂ%ﬁffhe~d%$ as
long as the Utility complies with the terms\of this Aqre§ment.
930 Ry ad 8 HITAW RO

IT IS FURTHFER PROVIDED HOWEVER, THAT AT ALL TIMES:

14.1 Consumer's Installation

Any facilities in the category of consumer's installation
as defined in Appendix "A" shall not be transferred to
Utility and shall remain the property of individual
consumers, their successors or assigns.

14.2 Azceptance of Lines

'£ility shall not be required to accept title, provide
2rvice, nor conncect its systems to any component part

the water distribution or sewage collection system until
Utility's enygineer has inspected and accepted as satisfactory
2ll utility construction work performed by the Developer.
Such approval shall not be unreasonably withheld. In
connoection with the inspection and approval, Doveloper's
contractor or engincer shall have hydrostatically tested

the water lines under prescribed enginecring mcthods for
adcecguatce water pressure, and the lines shall have been
adequately flushed, chlorinated and negative bacteriological
sample results shall have been obtained, submitted to and
approved by the Utility. The hydrovtatlc testing and bac-
teriological sampling be performed in the presence of
Utility personnel.

(S 27 ) I
'h oot

14.3 Cost Records and "As-Built” Plans

Contributor shall maintain accurate cost records establishing
the construction costs of all utility facilities including
mains, lines, laterals, treatment plants, 1lift stations and
other utility facilities by the contributors or its contractor.
Such cost information shall be furnished to Utility con-
currently with the bill of sale and such cost information
shall be a prerequisite for the acceptance by Utility of

the portion of the water distribution and sewage collection
system constructed by the contributor. The Utility shall
have reasonable access to any "back-up" documents to verify
such costs, including, but not limited to, construction
contracts, paid bills, invoices, etc.

DEC 1 6 1980 L
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Contributor shall also supply to the ULlllty a cog@l&@gﬁ
copy of "as-built" plans certified by %he*éng

responsible for construction, and the supplyin uch
plans will be a prerequisite for the accept éé} g’fbé@
Utility of the portion of the water dlstrlbutlon or sewer

collection system constructed.
~p e i\“f’\" \‘.*)

Right to Refuse Connection and Service

TG0 ninid # FVTAW SOTOIRIM

The ULilily agrees that the acceptance of the sysgtems installed
by the Developer, as above provided, shall constitute the
assumption of responsibility by the Utility foy the

continuous operation and maintenance of such systems from

the date of acceptance.

However, reserves the right to refuse connection and to deny
the commencement of service to any consumer seeking to be
connected. to portions of the water distribution and sewage
collection system until such time as the provisions of
Sections 14.0, 14.1 and 14.2 and 14.3, 14.4 a) have been

fully met.

2) BApplication for Service:

A customer, user or any owner or occupant of any dwelling
scheduled to receive utility scrvice shall not be entitled
to rececive water oxr sewer scrvices until formal written
application has been made to the utility by said user or
prospective user of the service, in accordance with the
then effective rules and regulations of the utility;
payment of the charges then in effect for service
availability are made, and approval of such conncction
has becn granted.

b) Connections

The responsibility for installing and connecting customer
plumbing lines that is, lines within or under premises and
connection to meter, is that of the customer or entity other

than the utility.

The costs of expenses of constructing all Installations
and all costs and expenses of operating repairing and main-
taining any customer installation shall that of other than
Service Company. With reference to such connections, the
inspection provisions of Rule 16.1 of this Policy shall apply.

President

DEC 1 6 1980



Aloha Utiliti Inc.
cha tilities d ne Or + glné?ﬁwst}i]ﬁ?e%d&g%@ﬁu ’ .18

g:é;; 4," :g. '; “%EQA

15.0 EASEMENTS & RIGHTS-OF-WAY . ) ﬁﬁgMMWﬁ

As a prerequisite to the construction of any
distribution and/or sewage collection syuteﬁﬁ%réfb%é&
to be connected to the facilities of Utility, Contrlbut
shall be responsible for obtaining per t ea
or rights-of-way as required by the utléég )
installation, maintecnance and operation o?‘ water

and sewer facilities required within theygxgperEYA”“*w i

Where possible, all water distribution and sewage collection
lines shall be installed within the easeménts of rights-
of-way established as provided herein, if mnot located within
platted or dedicated roads or rights-of-way. Such easements
shall be free and clear of all liens and encumbrances and

in form proper for recordings as approved by counsel for

the utility and shall cover such rights-of-way and areas:

as shall be designated by the utility in order to best

serve the property, including rights of ingress and egress.
Such easements rights shall be for such period of time as
the utility or its successors or assigns require in the
crnstruction, ownership, maintcnance, operation or expension
oI the said water and sewer facilities and shall be made
without cost to utility. Utility reserves the right to
require such easement or right-of-way to the point at which
the meter is proposcd to be installed or at the "point

of delivery of service", being the point at which the
utility's facilities join with consumers installation.

1

In thce event utility is required or desires to install any
of its Facilities in lands within the property lying outside
the streets and eascment areas described above, then contri-
butor shall grant to utility the necessary easenent or
easements for such "private property" installation provided
that all such "private property" installation by utility
shall be made in such a manner as not to interfere with the
then primary use of such property. Utility will use due
diligence in ascertaining all easement locations, but
provided further that should utility install any of its
facilities outside a dedicated easement area, the con-
tributor, the successor and assigns will not require utility
to move or relocate any facilities lying outside a dedicated
easement area so long as the facilities do not interfere with
the then or proposed use of the areca in which the facilities
have been installed.

President
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*Utlllty agrees that all easement grantsi@;ll ‘B %agged

in accordance with the cstablished and qeneratlz arasghad
1nstallatlon of the water and the scwage” ﬁﬂustry with

respect to the installation of all its acg&g iﬂéﬁe any

e Ae

oi the eascment areas. Developers or its rs o
assigns shall have the right to grant eAclu91 no
exclusive rights, privileges and oaacmpﬁts~

persons, firms or corporations to prov1&@ t

any ulilily services other than services e ’nggggggm

by utility so long as such grant does ﬁ%ﬁ‘iﬁ?b? ere 'with
the use by utility.

The Developer will furnish to the utility at least one copy
of any final plans or enginecring drawirlgs showinu the
location of any proposed buried power cables (if applicable)’,
telephonc or television cables and gas lines.

16.0 INSPECTIONS

The Utility shall have, at all times during the construction,
the right to inspect the construction of the water and/or
sewer facilities being built by the contributor, or his
agants or employees, as set forth in this Policy and re-

— ceive payment of fees referred to therein. (25-10.123, F.A.C.)

The Utility shall be notified of commencement of construction
and shall be kept informed of the progress of construction
to permit to opportunity of inspection by utility personnel.

Such inspection is designed to assure utility that water
and sewer lines and/or lift stations arc installed in
accordance with approved designs and are further consistent
with the criteria and specifications governing the kind

and quality of such installation. Utility further reserves
the right to require and be present at tests of component
parts of water distribution or sewage collection systems
for the purpose of determining that the system, as con-
structed, conforms to Utility criteria for exfiltration,
infiltration, pressure testing, line and grade. Such

tests will be performed by developer or developer's
contractor, but only under the direct supervision of utlllty
engineer or authorized inspector.

16.1 Inspection of Plumber's Hook-Up

It shall be the responsibility of the developer or its
‘plumbing contractor to connect developer's or customers
plumbing installation with the water distribution and
sewage collection system. The Utility reserves the right
to inspect all such connections to be assurcd that the same
are properly made in accordance with the Utility's rules
governing such connections.

DEC 1 6 1980 Preacident
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The developer shall notify the utility of any propa¥edigticd

interconnection with the facilities of the utility and

connection may be made without the pres sencoaef 3?@,}&1{

utility inspector. However, such connection sha

remain open until inspection by the utility and\yntll P

notice of the approval of such connectfipn’” 1sx§g§qE ii

to the developer in accordance with the prad¢§ces Fh

procedures of the utility. Any conncctloq c“ngﬁgﬁw\nﬂ,wm

without the benefit of inspection will reésult in

subsequent inspection. If the utility fails to inspect

the connection within 48 hours after written notice

that the same is ready to inspect, the connection shall

be deemed approved by the utility. (25-10.123, F.A.C.)

In the event that the utility is unable to inspect the

connection or the connection fails inspection, the utility

will charge for re-inspection.

17.0 REFUNDABLE ADVANCES

Dzveloper shall always be responsible for his "hydraulic
share"” of the cost of off-site facilities. However,
— occasions may arise when, for sound enginecring reasons
T relating to Utility's master plan, it is necessary to
serve a developer with facilities greater in size than
the facilities related to the developer's pro rata sharve.

- Therefore, the utility may require, in addition to the
contributions set forth herein, a rcefundable advance by
developer to temporarily defray the cost of any off-site
extension of water and/or sewer mains, pumping stations,
and other facilities necessary to conncct the developer's
property with the then proper point of interconnection with
the utility's existing water and/or sewer facilities, in
size needed to provide service to the subject property.

In the event that the utility requires the developer to
advance to the utility additional main extension charges
based upon the anticipated hydraulic load requirements of
the undeveloped property in order that such facilities may
be constructed to serve both the developer's property

and the immediately surrounding area in accordance with
the utility's master plan for service, charges paid by
the developer over and above the developer's hydraulic
share of the off-site facilities, shall be refunded to
the developer in accordance with the terms and conditions
of a refunding agreement which the utility will execute
with the contributor. Notwithstanding the provisions of

President
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this Scction, the ulility may limit eRemY ﬁ&”&**?“ " éfund
agreement to a term of not longer thdmg§£%¢;?§%’=
after which time the portion of the refund not mgq&&mm

the developer by the terms and conditéormrs—of-the refund
agreement will be cancelled. In no event E % developer
recover an amount greater than the aiffed8kbd §%{een the
capitalized cost of such improvements and thg developger's
own hydraulic share of such 1mprovomgﬂ%w-*FQe§pﬁggi will
not include any interest upon the refﬁa&*qufh@M@e er's

advance. (25-10.121(20 F.A.C.
n ( ( Vo ) 1NdG siwde @ hATANW AQTITHQ

OPERATING EXPENSE DEPOSIT AND/OR GUARANTEED REVENUE
—

In the event that utility believes it necessary to insure
its continued financial integrity, it shall guarantee revenue
charge to the contributor for the purpose of paying for
certain fixed charges relating to the water and sewer
svstems, including but not limited to debt service, taxes,
Gepreciation and maintenance, an operating expense deposit
cr a guaranteed revenue.!

In the alternative, at the option of the utility or not less
than ten (10) days before the day on which developer's
on-site systems are accepted by Utility, and on each
anniversary thereof, until all plant capacity reserved

for the developer is serving a consumer, developer shall

pay to utility a sum of money which is equal to the
minimun rate for watecr and sewer service for each equivalent
residential connection to be served for a period of ane (1)
calendar year in advance. As consumers, as defined by

Rule 2.0 of this Policy, are added to the system, the
appropriate guaranteed revenue charge will be deducted

from the amount paid by the developer and refunded by
utility to the developer at the end of one ycar from the
date of payment of the guaranteed revenue deposit. :

If the developer shall fail or refuse to pay the money re-
gquired by this paragraph, the agreement for reservation

of plant capacity by the utility for the devcloper shall
be void and no capacity reservation shall be reserved for
such developer.

ACTION BY GOVERNMEN?@L AUTHORITY

Pursuant to requirements by appropriate governmental authorit
to limit or curtail utility services, such as irrigation, mo
atoriums, the utility may restrict the use of utility dervice
Contributors and customers obtain reservation for scrvice or
service itself subject to notice of this limitation.

Dyvacidlont



Aloha Utilities, Inc. mzzrdginald s8Rt ike. 2p. 2;
UIVOAGIA

ZO.Q ADJUSTMENT PROVISIONS ; N

Governmental Authority: The rules and ch48ge& s@iforth in
this Policy are subject to adjustment by appropriate action
of the governmental agency having jurisdicti o thiﬁ\
Policy, either by action of the governgeny ;§§§£%§QQQS$Y
request of the utility. (25-10.141, F.Ave:d -
T3 rawil & SITAW H0T RO
20.1 Escalation by Application to the Public Service Commission

Utility may file with the Florida Public¢ Service Commission
a higher contribution schedule alleging, in support thereof,
the reasons requiring such increased contributions. Such
reasons may include and be related to increasing standards
of service Or increasing degrees or sophistication required
in treatment plant facilities; inadequate or incorrect
estimates of the total anticipated contributions vs. the
actual investment levels required by utility to provide
water and sewer treatment facilities and water distribution
and sewage collection systems; actual experience with
regard to matters of service area density having a dircct
—Lkearing upon contributions received vs. the cost of con-
struction of plant and system facilitiecs; matters of no*
utility investment bearing upon rates and charges required
of customers necessary to provide rcasonable rates of roturn
upon such investments and/or such other matters which may
reasonably bear upon the needs, neccssities or considerations
requiring such change.

Further, utility may file with the Commission a higher
contribution schedule in accordance with Rule 25-10.141,
F.A.C. based on actual construction cost records and
construction cost index as published in Handy-Whitman for
water, and the Environmental Protection Agency for sewer.

Any such change in contribution schedule by application to
the Commission shall be in accordance with the then existing
rules and regulations of the Commission, and if such rules
and regulations shall require public hearing, then, in that
event, such increasec shall not be effective until approved
by the Commission.

21.0  WATER AUTHORITY PROVISIONS

A substantial portion of the water supplied is obtaincd from
Pasco Water Authority, Inc., (Authority) which is undertaking
a program to enhance the continuity and reliability of water

President
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water source acquisition which will riggg%’ S Pl
funding. 1In order to mitigate the impact of thij ¥95@g¥am
on water service rates, the Authority-hes—adopte

system of finan¢ing by which the necessary_ fuynd v 1ch
shall be obtained primarily through CIAC! %5 ﬁ

hereinafter.
CIAC charges for the capital 1mprovcmeﬁts kg%zﬁsgﬁﬁggr

to be constructed by the Authority are b on the best
engineering cost estimates available aswoﬁﬂﬁﬁé‘?ﬁﬂ“ﬁuﬁ %er,
1978. The Authority may wecll seek to increase: such charges
by making proper application to the Florlda Public Service
Commission in a manner similar to that set forth in Section

19.1 of this Policy.

Should the increased charges be approved by the Commission
such increased charges will be applied to all outstanding
developer's agreements of the utility effective the' date

of approval.

21.1 Water Capacity Charge

A charge of forty cents ($.40) per gallon of water capacity
demand as determined pursuant to the specificalions set
forth on Appendix "B" of this Policy will be charged to
each new customer except as follows:

il

21.1{(a) The charges required by 20.1 will apply to new commercial
customers who regquest water service from the utility on

and after September 1, 1977.

21.1(b) The charge reqguired by the paragraph 20.1 shall apply to
new residential customers who request the availability of
water service from the utility on and after January 1, 1979,
unless the request is made prior to January 1, 1979, for
connection and availability of water service on and after

September 1, 1979.

21.2 Escrow Arrangements

Payment of money required pursuant to the provisions of
paragraphs 20.1 hereof will be made to the Escrow Agent
for Pasco Water Authority, Inc., in accordance with the
provisions of the escrow agreement, a copy of which is
maintained by the utility and the Authority in their
respective offices for inspection by any contributor or
prospective contributor during the regular business hours
of the said offices.

President
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DEFINITION OF TERMS QIVOESTA

OW einoitei

CUSTOMER CONNECTTON FEES - The term applied to the ,c?(arce imposed

"7 by the utility to defray the cost of insLai@g%f.t Alconnection
between the customer's property and the utility's main water
and sewer lines (including the cost ofi"Meters add \og %%i).
This service is generally performed byffﬁg*gﬁ?%b:"gi HLumb -
ing contractor. Total customer connccltion fee will consist
of the following where appropriate: gt b A& BETAW SO0

MAIN TAPPING FEE - The fee imposed by the utility to defray the
cost of tapping into the main and extending. a service pipe
from the main to the customer installation.

CUSTOMER INSTALLATION - All facilities on the customer's side of
the point of delivery.

EQUIVALENT RESIDENTIAL CONNECTION (ERC)- A dcetermination of the
average daily flow of a specific classification of water and/
or sewcr scrvice customers, and comparing that {low with the

— nornal average daily flow of a single residential unit (270

" gallons per day) to determine the equivalence of that water
and/or sewer service customer to a normal single residential
untt.

GENERAI, UTILITY STANDARDS -~ The term usod in connection with any
act or duty of Service Company hercunder shall mean the
law "2l standards gencrally applied and usaed by other com-
panies in the State of Florida when performing like or
similar acts or duties.

HYDRAULIC SHARE - The pro rata share of thc capabilities of facili-
ties to be available to the contributor, which pro-rata
share is multiplied by the unit cost (per gallon) of con-
structing such facilities to determine the proportional share
of the cost thereof to be borne by the contributor.

OFF-SITE FACILITIES - The scwagce collector trunk mains (including
manholes), sewage force mains and sewage pumping stations,
also water transmission mains, the purpose of which is to
transport potable water for domestic consumption and commercia
use to scveral properties within the service territory of the
Utility, or for the collection of sewage received from the
several properties within said territory.

President
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3 ON-S1TE FACILITIES - The portion of the water distribution

;) system and/or sewage collection system antégimmelseissd sifilu® shiely

- which has been or is to be located wholly w ifjig?aegiaﬁ?rty
which is the subject of the extension agreemént.  In e
event that a trunk main crossed the propewrssy S Fn GOEET ﬂ%@@%
the on—site facilities shall be considered the water dis-
tribution system and/or sewage collection systi8f! ghh#i&ls
located on the contributor’'s property but outside of the
easement containing said trunk line fac11%$¢%§§ Q\ﬁg

SERVICE AVAILABILITY - The readiness and abgy%tY}:} the part™of

utility to furnish utility service mecetingiqgemer sedwgnamisity

and quality standards through water distribution and/or sewage

collection lines abutting the property proposed to be served.

A

e

A ® R .
USER - The tenant or owner or user of space in the. subdivision
except that if a portion of the property is-not occupied or
used by a tenant or sub-tenant, "customer” as to that portion
shall include the Developer.

DEC 1 6 1980,
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26.26

ORIGINAL SHEET NO.

!
M} APPENDIX "B"
SCHEDULE OF DAILY RATED GALLONAGE
FOR VARIOUS OCCUPANCY
Types of Building Usages
Apartments..cieeeeenececneencess et es s en e cecesreassaass250 gpd
Bars & CoCKtail LOUNGES ..t eeeeenerneneeenoeeeennenennn 5 gped (1)

Boarding Schools (Students and Staff)..........c00vev.. 75 gpcd

Bowling Alleys (toilet wastes only), per lane..........1l00 gpd (2)

Country Clubs, per member...c.eeeeeerereeeeneeeoncnness 25 gpced

Day Schools (Students and Staff) ...eeeeeeeeennne. eeeees 10 gpcd

Drive-in Theatres (per car SpPace)..........eeeeeeeee... 5 gpd

Factories, with showers (toilet wastes only)....c.ev.... 30 gpcd

Factories, no showers (toilet wastes only)............. 10 gpd/100 sq. ft.

Hospitals, with laundry........cctiiiieiennnnnneann...250 gpd/bed

HoSpitals, NO laUnGry.e.eee oo eeeoeeeeeonansonenenennessa200 gpd/bed

Hotels and MotelS...cce.o.. esesessecseateennasscassesss200 gpd/room & unit

Laundromat....c.oee v etieereecernrannenanncannsnansess..225 gpd/washing
machine

..300 gpd/trailer

MObile HOME ParKS. .veweeeeeeeoeooesesonensennnes ..
.- 3 gpd

Movie Theatres, Auditoriums, Churches (per seat).....
Multiple Dwelling UnitS....eveeeeeeecnaneennns ceesees..193 gpd
7 NUYrsSing HOMES.::eeeeseooeenencennoonsaness cteesecsoeasss150 gpd/100 sqg. ft.
 Office BuildingS..e.eeeveeeeeeneeen. csecerctssserssaass 10 gpd/l00 sqg. ft.
Public Institutions (other than those listed herein)... 75 gpcd
Restaurants (per seat) (see surcharge Section 7.5)..... 50 gpcd
Single Family Residential
Water - 3/4" x 5/8" Meter......eiiveiinennnnenne...270 gpd
1" Meter.......coiiieiiiiiiiiieinenneene...600 gpd
11/2" Meter.....ceveveeiiinninneaenna...1150 gpd
SO e i ittt ireneteoensesrsssosesseaannnsessonneaneeas2?0 gpd
Townhouse ResSidencCe......eeeeeeeeeneennn cererececsssess193 gpd
Stadiums, Frontons, Ball Parks, etc. (per seat)........ 3 gpd
Stores, without kitchen wastes, shopping centers....... 15 gpd/100 sqg. ft.

Speculative BuildingS......eeeeeeeeeeneeeacncnannnseess 30 gpd, plus
10 gpd/100 sq. ft.

30 gpd, plus
10 gpd/1000 sg. ft.

L= o= Lo A Fo T = -

(1) gpecd - gallons per capita per day
(2) gpd - gallons per day

NOTE: Sewage gallonage refers to sanltary sewage flow on unit
basis for average daily flow in gallons per day.

-



Request No. 666231W

Name JOHN F. BROEDELL

Business Name

o e Y

BROEDELL PLUMBING SUPPLY INC

Consumer Information

Name: JOHN F. BROEDELL

Business Name:BROEDELL PLUMBING SUPPLY INC

Sve Address: 1601 COMMERCE LANE SUITE 100

Phone: (561)-747-8000

Can Be Reached: (561)-747-8000

City/2Zip: Jupiter / 33458-

Date Transferred to BCO: 11/21/2005
Date Received by BCO: 11/21/2005
Suspense Date: 12/28/2005

Utility Information
Company Code: WS001
Company: AL.OHA UTILITIES, INC.

Attn. Pamela Yacobelli677591wW

Sent to Agenda:

Conf. Agenda Date: / /
Form X Date Sent:02/24/2006
Form X Date Due: 03/13/2006

Form X Received Late:

Review Settlement Deadline:
Review Analyst:
Pre. Conf. Sett. Amount:

Pre. Conf. Settement:

Informal Conference Deadline:

Informal Conf. Sett. Amount:
Informal Conf. Resolve:

Post Conf. Sett. Amount:
Post Conf. Settement:

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

JOHN PLESCOW
-0.00

/7

Informal Conf. Sch.: ¥ Conference Analyst: KATE SMITH
Date of Informal Conference: 04/19/2006

0.00 Informal Conf. Settement:
Conf. Closed Date: / /

0.00

Customer is building a new building for his company and when he sent the water impact documents to Aloha they told him
that they will charge him by the square foot. Customer disagrees with the way Aloha is calculating the impact cost and
would like for the PSC to review Aloha's method of calculating impact fees.

Customer will fax in documents for review.

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe

9/21/2005 Case will be forwarded to ECR for further handling. rmchargue

9/22/2005 - Case was forwarded to Marshall Willis for handling.

Requaest No, 666231W

Name JOHN F. BROEDELL

PAGE NO: 1

Business Name BROEDELIL PLUMBING SUPPLY INC




11/21/2005 Case reassigned to RCA. Per Rhonda Hicks case forwarded to the Process Review Team for handling.

rmchargue

11/21/05: Converted from 666231C to 666231W on this date. RRoland

X k k % % k k k k %k % % k % k¥ ¥ ¥ ¥ * PROCESS REVIEW TEAM STATUS * % % % % % % % % & % % % % % % % % % % %

November 21, 2005: We received an e-mail at approximately 1:45 p.m. indicating that this case had been assigned to the
Process Review Team. The case is closed. Copy of the e-mail has been placed in the case file. Carmen Pefla - Supervisor
Process Review Group (BCR/RCA)

November 21, 2005: FAXED TO THE COMPANY: THE CUSTOMER'S CASE HAS BEEN REASSIGNED TO THE PROCESS REVIEW TEAM. PLEASE
DO NOT TAKE COLLECTION ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THE CASE,
PENDING THE OUTCOME OF THE PROCESS REVIEW. A member of the PSC's Process Review Group will be following up with the
company regarding this case. Carmen Pefia - Supervisor Process Review Group (BCR/RCAR)

The above message was faxed to the company at approximately 2:05 p.m. Copy of the fax log report has been placed in the
case file.

The RCA staff in charge of reviewing thié case is John Plescow. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

02/20/06: After reviewing the case, I agree with the opinion of Troy Rendell, Supervisor at the WAW division.
I will meet with my supervisor in regards to the case. I believe an informal conference is warrented./ JPlescow.

February 21, 2006: John met with me and explained why he is of the opinion that this case should go to an informal
conference. After further review I concur. The consumer will be forwarded a dispute resolution form which will be
followed-up with an informal conference. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

February 24,2006: A cover letter and a dispute resolution form have been forwarded to the consumer via certified and
regular mail. The completed dispute resolution form is to be postmarked no later than March 13, 2006. A copy has been
faxed to the company and copy of the documentation has been placed in the case file.

Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

March 6, 2006: 10:15 a.m. I called Mr. Broedell to determine whether or not he received the regular mail copy of our
Dispute Resolution letter. He was not available so I left a message. 1:10 p.m. I called again. He was not available
so I obtained his extension (200) and agreed to call back again. 1:30 p.m. I called again and left a voice message
explaining the reason for my call and asking for a return call.

Request No. 666231W Name JOHN F. BROEDELL ©  Business Name BROEDELL PLUMBING SUPPLY INC

PAGE NO: 2



2:15 p.m I received a call from Mr. Miran Mears. He advised me that he was handling the complaint. I explained the
reason for my call. He said that he had not received our letter. I promised to resend it and extend th? due déte. He
asked me just to fax it and gave me his fax number of 561-747-8007. He asked me about the procedure so i explained how
the informal conference would work. He advised me that he believed he could not win his case. He was very familiar with
Aloha's tariff. He wanted to be sure the conference would be recorded. I assured him it would be. Then he asked if
there were anyone at the Commission with whom he could speak in advance. I told him neither legal nor technical staff
had been assigned yet. He asked me if Marshall Willis still worked her and I assured him that Mr. Willis was still
with us. He indicated that he may call Mr. Willis to get some pointers. I advised him that would not be appropriate
since we do not yet know who will be assigned from technical.

Mr. Mears asked me to predict how the conference would go. I advised him that I would be the moderator and, as a
professional paerson, I could not take sides or offer advice. He said he understood. I then asked him what his goal
for the conference would be. He said that he would like Aloha to agree to re-evaluate their demand for impact fee in
1.5 to 2 years and refund any monies beyond what is actually used by the company. Mr. Mears told me that this was
already presented to the company, but Aloha declined the offer. Kate

March 8, 2006: Mr. Mears left me a voice message. It appears that the company accepted staff's proposed recommendation
of October 20, 2005. Mr. Mears was wondering what Aloha's position is on the recommendation. It appears staff.
racommended that the case be re-evaluated in 12 months after actual usage has been established. Mr. Mears requested a
copy of Aloha's response. He asked that we fax him a copy of the response to 561-747-8007. Kate

March 8, 2006: At approximately 3:49 p.m. we received the completed dispute resolution. This form will be accepted
because due to a clerical error, the original dispute resolution certified letter and regular one were mailed to another
address. The returned letters have been placed in the case file. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

March 10, 2006: A copy of the completed dispute resolution has been faxed to the company. Copy of the fax log report has
been placed in the case file. ‘

A copy of the case file has been forwarded to Regulatory Consultant Kate Smith. She will be representing RCA in the
informal conference.

Kate will contact the company to request it choose a date for the informal conference. The dates offered are April 12 or
April 19. As soon as the company chooses the date the informal conference will be scheduled. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

March 10, 2006: I called Aloha to ask about dates for the informal conference. Ms. Yacobelli was not available. I
left a message asking her to select either April 12 or 19th for the informal and to call me back Monday, March 13, with
her decision. Kate

Request No. 666231W Name JOHN F. BROEDELL Business Name BROEDELL PLUMBING SUPPLY INC

PAGE NO: 3



March 13, 2006: I called Aloha about the informal conference dates. Ms. Yacobelli said the company would prafer‘April
19th. We then discussed the question, "Why had Aloha turned down the proposal by staff to re-evaluate the case in 1.5
to 2 years?" I pointed out that it could be in Alocha's favor. She said she would check on it and call me. I told her
if Aloha accepts the proposed resolution, we can close the case with a settlement agreement. Kate.

March 13, 2006: The toll free number to call in on the day of the informal conference is 877 - 651-3473. Copy of the
e-mail received from dms.myflorida.com has been placed in the case file. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

March 14, 2006: We have received a second copy of the completed dispute resolution form. It has been placed in the case
file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

March 15, 2005: A letter has been forwarded to the consumer indicating to him that the informal conference has been
scheduled for Wednesday, April 19, 2006, beginning at 9:30 a.m. Copy of the letter has been faxed to the company.

An e-mail has been forwarded to bureau chief Rhonda Hicks requesting an attorney from General Cousel's office be assigned
to this informal conference as well as staff from the water technical division. The Regulatory Consultant representing
RCA is Kate Smith. Copy of the case file has been made and forwarded to her. Copy of the e-mail has been placed in the
case file. Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

March 17, 2006: An e-mail has been received from Troy Rendelll indicating that Shannon Hudson will be representing WAW
in the informal conference. Copy of the e-mail has been placed in the case file. A copy of the case file will be
forwarded to Ms. Hudson. Carmen Pefia -~ Supervisor Process Review Group (BCR/RCA)

legquest No. 666231W Name JOHN F. BROEDELL Business Name BROEDELL PLUMBING SUPPLY INC
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Carmen Pena

From: Carmen Pena

Sent: Friday, March 17, 2006 3:57 PM
To: Troy Rendell

Cc: Carmen Pena; Rhonda Hicks

Subject: RE: Broedell Plumbing Supply Inc. (John F. Broedell) Vs. Aloha Utilities, Inc.
Importance: High

case file on Monday.

To: Rhonda H ks . .
Cc’ Conme Kummer; Marshall Wl"lS :Wanda Terrell; Tim Devlin; Shannon Hudson; Bart Fletcher; Kate

56 assign Shannon

To:!

‘ PM :
icks; Wanda Terrell' Marshall Willi

nnie Kummer

loha Utilities, Iric,

lly all of the informal confe;

‘of her staffbecause the

3/20/2006



Nature Page 2 of 2

cases have be electric. | don't know who makes the assignments for water and wastewater cases.

Thanks,

Sent: Wednesday, March 15, 2006 10:09 AM
To. Rhonda chks;

"BROEDELL PLI MBING SUPPLY INC (John F. Broedell)
.Vs. Aloha. _lnc

es that Aloha should agree to lo K
or two and refund the excess lmpact fees paid dueto an over"-estlmat_.e on its
‘ ‘of the fu ' :

Thank you for your cooperation. .

3/20/2006



DIVISION OF REGULATORY
COMPLIANCE AND
CONSUMER ASSISTANCE
DANIEL HOPPE, DIRECTOR
(850)413-6480

TOLL FREE 1-800-342-3552

Parblic Beroice Qonmmission

March 15, 2006

COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER I
KATRINA J. TEW

Certified and Regular Mail

Mr. John F. Broedell

Mr. Miran Mears

Broedell Plumbing, Inc.

14601 Commerce Lane, Suite 100
Jupiter, FL 33458

Re: FPSC Inquiry No. 666231W
Dear Mr. Broedell & Mr. Mears:

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha
Utilities, Inc. We are moving to the next step in the process review. Your informal conference
will be held by telephone on Wednesday, April 19, 2006, at 9:30 a.m.

On the day of the conference, please call us at (877-651-3473) . The utility will also call
in on this number. Once we are all connected, we will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a
facilitator to the discussion. I hope that both sides will participate fully and reach a fair
settlement. Both parties have a chance to participate in the decision and outcome of the
complaint. For your convenience, I have attached a list of unresolved issues which was taken
from the Dispute Resolution form you filled out for us. An explanation of the procedures to be
followed at the informal conference is attached for your review. Please be sure to have both the
attachments to this letter with you when you call us.

Sincerely,

Q. 2

Carmen Pefia

Regulatory Program Administrator
Process Review Group

BCR/RCA

c¢: Aloha Utilities, Inc.

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
. An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus



UNRESOLVED ISSUES
Broedell Plumbing Vs. Aloha Utilities, Inc.
666231W

In accordance with Rule 25-22.032(8)(e) F.A.C., we are sending you a written notice of the
unresolved issues from the above-referenced complaint. These are the only issues which will be
open for discussion at the informal conference. Please be sure to have the list on hand for easy

reference.

1. The customer would like the company to agree to staff’s October 20, 2005, proposed
resolution.

2. The customer would like Aloha Utilities to agree to review the impact fees assess to
Broedell Plumbing in one to two years.

3. Broedell Plumbing wants the utility’s response to be recorded for any possible future
action.

4., Broedell Plumbing would like to hear why Aloha opposes the staff’s recommendation, if
it still holds that position.

5. Disputed amount: $32,000.



PROCEDURES
TO BE FOLLOWED

AT THE INFORMAL CONFERENCE

. Per Rule 25-22.032(8)(f), the informal conference will be tape-recorded. Copies of the
tape are available at $2 each. Parties may contact the Division of the Commission Clerk
and Administration in writing to request copies. Parties will be responsible for
transcribing the tape.

. The customer will be asked to make an introduction and to introduce any parties present
with him/her.

. The company will be asked to make a similar introduction.
. PSC staff will also introduce all persons present at the conference.

. Introductions should include the name, who they represent, and the reason for attending
the informal conference.

. All parties must address their comments directly to the PSC moderator and not to each
other.

. All parties will be given an opportunity to speak and rebut comments made by opposing
parties. The parties will each be given 5 minutes at a time to present their concerns or
rebuttal.

. Statements should be limited to issues from the original complaint which were identified
on the customer’s Dispute Resolution Form.

. Statements by the customer should not raise any new issues not addressed in the initial
complaint.
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STATE OF FLORIDA
COMMISSIONERS: T

LISA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER I1
KATRINA J. TEW

DIVISION OF REGULATORY
COMPLIANCE AND CONSUMER
ASSISTANCE

DANIEL M. HOPPE, DIRECTOR
(850) 413-6480

. coo_ :
Hublic Berpice onmmission
FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry No. __ (e & 93/ ¢

DATE: Mavch /5, 2006

TO: P Yaco bell

UHLHY/BUSINESS: Aloha Utilities , Tre

FAX NUMBER: (727 ) 3722677
CARMEN PENA

DIVISION OF REGULATORY COMPLIANCE
AND CONSUMER ASSISTANCE
BUREAU OF COMPLAINT RESOLUTION
FAX NUMBER (850) 413-6110

COMMENTS: Cstomer: Sohn F Broedell

“Broededl Plum bthq , Linc.

T nForemal Contrerence scheduled

le Her F\{,

ﬂo{jﬂl Shewld Yow Ihave ony O/uﬁs,vlw’ons

Or CoOncevng . )O/e,,GLS*e_ @On‘ﬁ‘qcf RQ‘SQ

Smith Q;f'_;', C?;j‘()) L /3 =05

Tharne ou-

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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Carmen Pena

From: Carmen Pena

Sent: Wednesday, March 15, 2006 10:09 AM
To: Rhonda Hicks
Cc: Carmen Pena; Kate Smith

Subject: Broedell Plumbing Supply Inc. (John F. Broedell) Vs. Aloha Utilities, Inc.

Rhol da;

‘anér‘gnceyhas been scheue ,

hnical staff need to be assigned to the informal

3/15/2006
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DATE NAME

10 Waddell/Ford 8:30-9:30 17
10 17
10 17
11 18
11 18
11 18
12 D | Garmen Ara- "ofrnce | 2050 |
12 ) 19 |
12 19
13 No
13 20
13 20
4 | | 21

14 21
14 | 21
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’

~ Account Holder:

'E-mail address:

FLORIDA PUBLIC SERVIICE COMMISSION
DISPUTE RESOLUTION FORM

FPSC Complaint Number: 666231W

Utility: Aloha Utilities, Inc. : e VE [
Consumers Name: Mr, John F. Broedell |
Address/Apartment: Broedell Plumbing Supply, inc. ; MAR 13 2005
~ . 1601 Commerce Lane, Suite 100 NS Ptk s, e
Jupiter, FL. 33458 hsler of R4

Dayﬂme Telephone Number. (561) 747-8000 . -Home:. (561) 746-0053

| FAX; (561) 747-8007
E-mail address: _jbroedell@broedell.com

Authorized Representatlve (if applicable). _J. Miram Mears
Utiity to provide the followlng informaion: |

Utllity Contact Person: _ .
Telephone Number: - FAX:

Please address the following stalements us:ng addrtlonal pages If necessary.

Describe the facts that gave nse to the complaint and the reason why it appears to be a
violation of applicable statutes, rules, company tariffs, and/or orders of the Commission.
Statements should not ralse any new Issues not addressed in the Initial complalnt.

Any new issues will be considered asa separate complaint.

-~. -

Public Service Commission staff stated in its letter of 10-20-05 it believes our request for a
provision for a refund of overcharged impact fees was a reasonable request. Staff also finds this
reasonable request is allowed by Aloha s tariff. ‘




-

Identify the Issue(s) to be resolved. __

—_

We request that Aloha agree to look back after a year or two and refund excess impact fees paid
due to their over-estimate of our future water usage.

.-

"o i

We believe we were overcharged

Identify any specific dollar amount in dispute, f pli .
fy-any speci Indispute, Ifapplicable. 1t $32,000.00,

Plfovlde a suggested resolution or the relief sought.

- .

We request that Aloha provide for a refund of excess impact fees if justified after looking back.
If Aloha refuses what staff has stated as being our reasonable request we want it clearly stated on
the record. We want their justification for being unreasonable on the record so we may proceed
to secure our reasonable request or expose this injustice to the fullest extent possible.

NOTICE: This form must be postmarked by March 13, 2006,

PSCATAT 010 (New O1/04)
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Message

Margarita Valdez

Page 1 of 1

From: Gregory, Jane [Jane.Gregory@dms.myflorida.com]
Sent: Monday, March 13, 2006 2:29 PM
To: Margarita Valdez

your mmcc for 4/19
9:30-11 am

30 lines

phone 850/413-9245
sc 293-9245

toll free 877/651-3473

THANKS,

Jane Gregory

Voice Conference Services

Enterprise information Technology Services
4030 Esplanade Way

Tallahassee, Florida 32399-0950
850/922-9912

SC 292-9912

‘Fax 850 487 2329 Sc 277 2329

3/13/2006
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Carmen Pena

From: Carmen Pena

Sent: Monday, March 13, 2006 2:23 PM
To: Margarita Valdez

Cc: Carmen Pena; Kate Smith

Subject: A toll free number is needed....
Importance: High

Margari

3/13/2006



Citrus Punch

Carmen Pena

Page 1 of 1

From: Kate Smith

Sent:  Monday, March 13, 2006 1:39 PM
To: Carmen Pena

Subject: Aloha vs Broedell Informal

Pam Yacobelh and | dlSCUSSGd this case. She would hke toHave the conference on 4/19

asked her to- check, and see why the company turned down the proposed resolutlon of re-
Aevaluatlng the case in 1.5 to 2 years. She'll call me, back on that. - s

it
%
i
o
H ki
G
e i

3/13/2006
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STATE OF FLORIDA
DIVISION OF REGULATORY

COMPLIANCE AND CONSUMER
ASSISTANCE

DANIEL M. HOPPE, DIRECTOR
(850) 413-6480

COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW

Fhthlic Berfrice Commizsion
FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry No. __ & 6 623/

DATE: Meavrch 10, Qoo

TO: Pamela chco‘oe,( [

UTILITY/BUSINESS: Aloha UK Libies

FAX NUMBER: 6—t (727 &’7;14:9.4 v 7
CARMEN PENA

DIVISION OF REGULATORY COMPLIANCE
AND CONSUMER ASSISTANCE
BUREAU OF COMPLAINT RESOLUTION
FAX NUMBER (850) 413-6110

comMEnTs: __Customer - RBroedell P(unalo{nj, Supply,
inc.( Me. Sohn @Poe.cie(l>

A Co Py oF the consamers CLOmp[a—becL

cixfzf)u:bf/ Y‘aSO(ut—zon or Your r*fiwr*cLS

) (nclu.cLeg
The Rﬁqu Q:l:‘orq Consultant tn Qharqe
6F the (nrormaol conterence s Kate S th.

L/fcsu can contact her s houwld you haue any
Concerns oOr Queéﬁan at ($5b) /T~ 6105

3

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:
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COMMISSIONERS:

RUDOLPH "RUDY" BRADLEY,
CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ
LisSAPoLAK EDGAR

DIVISION OF REGULATORY
COMPLIANCE AND CONSUMER
ASSISTANCE

DANIEL M. HOPPE, DIRECTOR
(850) 413-6480

ISILIO ARRIAGA
Fablic Serfice Qommizsion
FAX TRANSMITTAL
\
Inquiry No. 666231W
Date: March 6, 2006
To: Mr. J. Miran Mears
Utility/Business: Broedell Plumbing, Inc.
Fax Number: 561-747-8007
Kate Smith
Division of Regulatory Compliance
And Consumer Assistance

Bureau of Complaint Resolution
1-850-413-6105 voice
1-850-413-6106 fax

Comments: Dispute Resolution Letter and Form. Please fax by or return post-marked March 13,
2006

Number of Pages, including this coversheet. 4

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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STATE OF FLORIDA

COMMISSIONERS: , DIVISION OF REGULATORY
Li1sA POLAK EDGAR, CHAIRMAN COMPLIANCE AND CONSUMER
J. TERRY DEASON ASSISTANCE

ISILIO ARRIAGA DANIEL M. HOPPE, DIRECTOR
MATTHEW M. CARTER II (850)413-6480

KATRINA J. TEW

Public Berpice Comumizsion

February 24, 2006

Certified and Regular Mail

Mr. John F. Broedell

Broedell Plumbing Supply, Inc.
1601 Commerce Lane, Suite 100
Jupiter, FL 33458

Re: Informal Conference Request
PSC Inquiry No. 666231W

Dear Mr. Broedell:

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha
Utilities, Inc. We appreciate the opportunity to help you.

In accordance with Commission Rule 25-22. 032(8), Florida Administrative Code, you
must complete the attached Dispute Resolution Form PSC/CAF10, and return it to the
Commission within 15 days from the date of this letter. If the completed form is not
postmarked by March 13, 2006, which is 15 working days from the date of this letter, your
complaint will be closed at this point.

I hope this information is helpful. If you have any questions, please contact me at 1-800-
342-3552, by toll-free fax at 1-800-511-0809, or by e-mail at cpena@psc.state.fl.us.

Sincerely,

a2y

Carmen R. Pefia

Regulatory Program Administrator
Process Review Group .
BCR/RCA

Attachment
c: Aloha Utilities, Inc.

CAPITAL CIRCLE OFFICE CENTER ®2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



FLORIDA PUBLIC SERVICE COMMISSION
DISPUTE RESOLUTION FORM

FPSC Complaint Number: 666231W
Utility: Aloha Utilities, Inc.

Consumer’'s Name: Mr. John F. Broedell

Address/Apartment: Broedell Plumbing Supply, Inc.
1601 Commerce Lane, Suite 100
Jupiter, FL 33458

Daytime Telephone Number: (561) 747-8000 Home:

FAX:

E-mail address:

Authorized Representative (if applicable):
Utility to provide the following information:

Account Holder:

Utility Contact Person:
Telephone Number: FAX:
E-mail address:

Please address the following statements using additional pages if necessary.

Describe the facts that gave rise to the complaint and the reason why it appears to be a
violation of applicable statutes, rules, company tariffs, and/or orders of the Commission.
Statements should not raise any new issues not addressed in the initial complaint.
Any new issues will be considered as a separate complaint.




Identify the issue(s) to be resolved.

Identify any specific dollar amount in dispute, if applicable.

Provide a suggested resolution or the relief sought.

NOTICE: This form must be postmarked by March 13, 2006.

PSCI/CAF 010 (New 01/04)
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STATE OF FLORIDA

COMMISSIONERS: . TE SPos

D1VISION OF REGULATORY
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ISILIO ARRIAGA ﬁg' DANIEL M. HOPPE, DIRECTOR
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Fhblic Serpice Qommizsion
FACSIMILE TRANSMITTAL COVER SHEET
RE: Inquiry No. _QQQQ_BI_UJ

DATE: k-, 24, 2006
TO: | Horndlas Yorlbelle
UTILITY/BUSINESS: Qlsha 1% ,, Dne -
FAX NUMBER: (‘72‘7) 272-2677
CARMEN PENA
DIVISION OF REGULATORY COMPLIANCE
AND CONSUMER ASSISTANCE o £

BUREAU OF COMPLAINT RESOLUTION
FAX NUMBER (850) 413-6110

i

— g 0
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STATE OF FLORIDA

COMMISSIONERS:. DIVISION OF REGULATORY
RUDOLPH "RUDY" BRADLEY, CHAIRMAN COMPLIANCE AND CONSUMER
J. TERRY DEASON ASSISTANCE

BRAULIO L. BAEZ DANIEL M. HOPPE, DIRECTOR
LisA POLAK EDGAR (850) 413-6480

ISILIO ARRIAGA

December 15, 2005

Mr. John F. Broedell, President
Broedell Plumbing Supply, Inc.
1601 Commerce Lane, Suite 100
Jupiter, FL 33458

Re: FPSC Inguiry No. 666231W
Dear Mr. Broedell:

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha
Utilities. We appreciate the opportunity to help you.

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has
been assigned to perform a full review of your complaint. During our investigation, we may
request additional information or documentation from you. If you fail to respond to our request
within 15 calendar days, your complaint may be closed without resolution.

1 hope this information is helpful. If you have any concerns or questions, please
contact Mr. Plescow at (850) 413-6115, by fax at (850) 413-6116, or by e-mail at
jplescow(@psc.state.fl.us.

Sincerely,

C Fora

Carmen Pefia

Regulatory Program Administrator
Process Review Group
BCR/RCCA

CP:kes

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: TES DIVISION OF REGULATORY
BRAULIO L. BAEZ, CHAIRMAN COMPLIANCE AND CONSUMER
J. TERRY DEASON ASSISTANCE

RUDOLPH "RUDY" BRADLEY
LISAPOLAK EDGAR
ISILIO ARRIAGA

DANIEL M. HOPPE, DIRECTOR
(850)413-6480

- Jlublic Berfice Qommizgton @-rwo8

November 22, 2005 /.A( ot
W fﬁq w flaend
Mr. John F. Broedell, President Ao LTtan _

Broedell Plumbing Supply, Inc.
1601 Commerce Lane, Suite 100 - W %
~Fatlahassee, FL 32309-3458—
Quepottn, 32 23457 frem &
Re: FPSC Inquiry No. 666231W - . 20

Dear Mr. Broedell: : ! 23458

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha Qb >
Utilities. We appreciate the opportunity to help you. %“L

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has
been assigned to perform a full review of your complaint. During our investigation, we may
request additional information or documentation from you. If you fail to respond to our request
within 15 calendar days, your complaint may be closed without resolution.

I hope this information is helpful. If you have any concerns or questions, please
contact Mr. Plescow at (850) 413-6115, by fax at (850) 413-6116, or by e-mail at
iplescow(@psc.state.fl.us.

Sincerely,

Carmen Pefia

Regulatory Program Administrator
Process Review Group
BCR/RCCA

CP:kes 'DEC 14 20nR

Florida Pug..
Dhvisss ..

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

COMMISSIONERS: DIVISION OF REGULATORY
BRAULIO L. BAEZ, CHAIRMAN COMPLIANCE AND CONSUMER
J. TERRY DEASON ASSISTANCE

RUDOLPH "RUDY" BRADLEY DANIEL M. HOPPE, DIRECTOR
Lisa POLAK EDGAR (850) 413-6480

ISILIO ARRIAGA

JHublic Seroive Qommizsion

November 22, 2005

Mr. John F. Broedell, President
Brgedell Plumbing Supply, Inc.

Dear Mr. Broedell:

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha
Utilities. We appreciate the opportunity to help you.

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has
been assigned to perform a full review of your complaint. During our investigation, we may
request additional information or documentation from you. If you fail to respond to our request
within 15 calendar days, your complaint may be closed without resolution.

I hope this information is helpful. If you have any concerns or questions, please
contact Mr. Plescow at (850) 413-6115, by fax at (850) 413-6116, or by e-mail at
iplescow(@psc.state.fl.us.

Sincerely,

sz

Carmen Pefia

Regulatory Program Administrator
Process Review Group
BCR/RCCA

CP:kes

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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Request No. 666231W Name BROEDELL ,JOHN MR. Business Name BROEDELIL PLUMBING SUPPLY INC

Consumer Information Florida Public Service PSC Information
Commission - Consumer Request
Name: Assigned To: NEAL FORSMAN
2540 Shumard Oak Boulevard entered Bv: ER
Business Name:BROEDELL PLUMBING SUPPLY INC Tallahassee’ Florida 32399 ere ¥
Date: 11/21/2005
Sve Address: 1601 COMMERCE LANE SUITE 100 850-413-6100
Time: 13:24
rys . Via: PHONE
County; Palm Beach Phone: (561)-747-8000 &, 1) Utility Information Prelim Type: TMPROPER BILLS
Company Code:WS001
City/Zip: Jupiter / 33458- Company: ALOHA UTILITIES, INC. PO:
Account Number: Attn. Pamela Yacobelli677591w Disputed Amt: 0.00
Caller's Name: JOHN BROEDELL Response Needed From Company? N

7 Supmntl Rpt Req'd: / /
Date Due: 12/14/2005

ili : :
Mailing Address: 1601 COMMERCE LANE SUITE 100 Fax: 61,727-372-2677 R [|Certified Letter Seat: / /

Certified Letter Rec'd: / /
Interim Report Received: / /

City/Zip: JUPITER ,FL 33458-

Reply Received: !/ /7 Closed by:

Can Be Reached: (561)-747-8000 Date: / /

Closeout Type:
Apparent Rule Violation: N

Reply Received Timely/Late:
E-Tracking Number: Informal Conf.: Y

Customer 1sg building a new building for his company and when he sent the water impact documents to Alcha
they told him that they will charge him by the square foot. Customer disagrees with the way Aloha is
calculating the impact cost and would like for the PSC to review Aloha's method of calculating impact fees.

Customer will fax in documents for review.

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe ‘jg’%?@g% :@\g ';L
9/21/2005 Case will be forwarded to ECR for further handling. rmchargue ‘

9/22/2005 - Case was forwarded to Marshall Willis for handling.

11/21/2005 Case reassigned to RCA. Per Rhonda Hicks case forwarded to the Process Review Team for handling.
rmchargue

11/21/05: Converted from 666231C to 666231W on this date. RRoland

Request No. 666231W Name BROEDELIL ,JOHN MR. Business Name BROEDELL PLUMBING SUPPLY INC

nm M sem -



Request No. 666231C Name BROEDELL ,JOHN MR. Business: BROEDELL PLUMBING SUPPLY INC

PLEASE RETURN THIS FORM

FLORIDA PUBLIC SERVICE COMMISSION WITH REPORT OF ACTION TO:

CONSUMER REQUEST

RCA
2540 SHUMARD OAX BOULEVARD
TALLAHASSEE, FL. 32399-850
850-413-6100
Name BROEDELL ,JOHN MR. Company ALOHA UTILITIES, INC. Request No. 666231C
Business Name BROEDELL PLUMBING SUPPLY INC Company Code WS001
By RCA Time 09:23 Date(09/08/2005
Address 1601 COMMERCE LANE County ————
Consumer's
SUITE 100 relephone # _(361) -747-8000 . Type Phone PHONE
Can be
{ City/Zip Jupiter 33458- Reached
Account Number E-Mail Address Outreach Date [/ [/
I Public Official
———

Customer is building a new building for his company and when he sent the water impact documents to Aloha they told him that
they will charge him by the square foot. Customer disagrees with the way Aloha is calculating the impact cost and would
like for the PSC to review Aloha's method of calculating impact fees.

Customer will fax in documents for review. % ?% g G E NA E»

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe

9/21/2005 Case will be forwarded to ECR for further handling. rmchargue

9/22/2005 - Case was forwarded to Marshall Willis for handling.

11/21/2005 Case reassigned to RCA. Per Rhonda Hicks case forwarded to the Process Review Team for handling. rmchargue




Carmen Pena

From: Randy Roland
Sent: Monday, November 21, 2005 1:45 PM
To: Carmen Pena

COMPLAINT 666231W IS A INFORMAL CONF. CASE ﬁr‘mer' & 6 é 3‘»3/0’)
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BROEDELL

PLUMBING SUPPLY, INC.

A
CORPORATE OFFICE 5 6
1601 Commerce Lane, Suite 100

Jupiter, FL 33458

(561) 747-8000 (561) 747-8007 (Fax)

S G0

October 21, 2005

State of Florida
Public Service Commission = -
2540 Shumard Oak Blvd. W
Tallahassee, FL 32399-0850 -

Attn: Troy Rendell

Re: Inquiry No. 666231C

Dear Mr. Rendell:

Thank you for your letter of October 20, 2005. We accept staff’s proposed resolution and hope Aloha
Utilities will also agree to it.

You note that Aloha Utilities may not agree to staff’s resolution and they would be within the provision
of their tariff. This tariff is unfairly biased towards Aloha as you note in your letter. “There is no

reciprocal provision for refunds if actual consumption is less than the estimate”.

If Aloha rejects staff’s proposed resolution we will request further review by the Commission
Process Review Team. We would like to be informed of any and all remedies we may pursue to challenge
this inequity.

We appreciate you and your staff’s consideration and continued cooperation with us.
Sincerely,

/,/4/

John F. Broedell
President




BROEDELL

PLUMBING SUPPLY, INC.

1601 COMMERCE LANE « JUPITER, FL 33458

- 88 (00.3700CT 21‘*—20(3%
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State of Florida

Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850
Troy Rendell

Attn:
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STATE OF FLORIDA
- 1

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY
LisA POLAK EDGAR

TIMOTHY DEVLIN, DIRECTOR 5 4
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

2772/ Tl L
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: e
PHublic Sertice Commission
October 20, 2005

Mr. John Broedell

Broedell Plumbing Supply Inc.
1601 Commerce Lane, Suite 100
Jupiter, FL 33458

Re: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.
‘Dear Mr. Broedell:

We have received your inquiry concerning the amount of service availability fees
assessed by Aloha Utilities, Inc. (Aloha). After thorough review of all documents concerning
this inquiry, staff addresses each of your concerns separately below. First, the calculation
methodology used by Aloha is consistent with its Commission approved tariff. Pursuant to
Section 367.091(3), Florida Statutes, “Each utility’s rates, charges, and customer service policies
must be contained in a tariff approved by and on file with the commission.”

Aloha calculated its proposed service availability charges for Broedell Plumbing Supply
Inc. (Broedell) consistent with its Tariff Sheet No. 26.26. This methodology is used throughout
the state of Florida by other regulated water and wastewater utilities. As stated in Aloha’s letter
dated September 8, 2005, the new proposed building in New Port Richey is substantially larger
than either of the buildings in Jupiter or Ft. Myers. In addition, the utility states that the building
will have eleven different tenants, who have not as yet been identified.

Your second concern involves a potential refund if actual usage is less than Aloha’s
estimated usage. Specifically, Aloha’s letter dated August 3, 2005, states, “Please note that
should actual consumption exceed the estimate that additional impact fees may be required.”
However, there is no reciprocal provision for refunds if actual consumption is less than the
estimate. This provision is allowed by Aloha’s tariff. It would be within Aloha’s discretion to
allow a provision for a refund, but it is not required. If Aloha determines that such a provision
should be added, the period to be considered should be a minimum of a full twelve-month

period, subsequent to all eleven spaces in the warehouse being occupied by tenants in full
operation of their respective businesses.

Staff believes this is a reasonable request and has addressed this concern with Aloha.
(See attached letter). However, please be aware that under the current provisions of Aloha’s
tariffs, the utility is not required to do so. If you do not agree with staff’s proposed resolution,

you may request further review by the Commission’s Process Review Team, pursuant to Rule
25-22.032(7), Florida Administrative Code.

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. John Broedell ) 3
Page 2
October 20, 2005

Further, be advised that the opinions contained in this letter are those of the Commission

staff and are in no way binding upon the Commission. If you have any questions, do not hesitate
to contact me at (850) 413-6934.

Sincerely,

< Troy Rendell
Public Utilities Supervisor

Enclosure

cc: Ms. Pamela Yacobelli, Aloha Utilities, Inc.
Bureau of Complaint Resolution (Hicks)
Division of Economic RegulatioysfiSimtiiess




COMMISSIONERS:
. BRAULIO L. BAEZ, CHAIRMAN
" J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY

DIVISION OF ECONOMIC REGULATION
(850)413-6900

Li1sa POLAK EDGAR A
=
Phablic Serpice Commission
October 20, 2005

Ms. Pamela Yacobelli
Aloha Utilities, Inc.

6915 Perrine Ranch Road
New Port Richey, FL 34655

Re: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.
Dear Ms. Yacobelli:

We have received Inquiry No. 666231C, concerning the amount of service availability
fees assessed by Aloha Utilities, Inc. (Aloha) to Broedell Plumbing Supply, Inc. (Broedell).
After thorough review of all documents concerning this inquiry, staff addresses each concem
separately below. First, staff agrees that the calculation methodology used by Aloha is consistent
with its Commission approved tariff. Pursuant to Section 367.091(3), Florida Statutes, “Each
utility’s rates, charges, and customer service policies must be contained in a tariff approved by
and on file with the commission.” Therefore, staff agrees that Aloha has calculated its proposed
service availability charges for Broedell consistent with its Tariff Sheet No. 26.26.

Broedell’s second concemn involves a potential refund if actual usage is less than the
usage estimated by Aloha. Specifically, Aloha’s letter dated August 3, 2005, states, “Please note
that should actual consumption exceed the estimate that additional impact fees may be required.”
However, there is no reciprocal provision for refunds if actual consumption is less than the
estimate. This provision is allowed by Aloha’s tariff. However, given that Aloha requires
additional service availability charges, staff believes it is a reasonable request to allow a
reciprocal provision for a refund in this specific instance. Further, staff is aware that under the
current provisions of Aloha’s tariffs, the utility is not required to do so.

It would be within Aloha’s discretion to allow a provision for a refund, but it is not
required. If Aloha determines that such a provision should be added, the period to be considered
should be a minimum of a full twelve-month period, subsequent to all eleven spaces in the
warehouse being occupied by tenants in full operation of their respective businesses.

In your letter dated October 10, 2005, you state that this provision is specifically allowed
by Sections 5.0, 7.3, and 7.4 in the Service Availability Policy section contained in Aloha’s
tariff. Staff has reviewed these sections thoroughly and believes one particular provision
requires further clarification and revision. In reference to Section 7.4, the language contained in
this section should be revised. Specifically, the tariff references actual versus average use of a
single family residence. The reference to single family residence requires immediate revision.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.il.us
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Ms. Pamela Yacobelli

Page 2 n 5 1

October 20, 2005

This matter has previously been addressed by the Commission in prior orders. Residential
customers should not be reassessed service availability charges. For additional information, see
Orders Nos.: PSC-94-1042-FOF-SU, issued August 24, 1994 (Commission found that there
should be fixed charges for single customers); and PSC-00-0917-SC-WS, issued May 9, 2000

(Residential gallon per day amounts stated in the utility’s service availability schedule of fees
and charges are fixed amounts set by the Commission).

Staff believes that Aloha should submit revised tariff sheets that specify that any possible

reassessments shall only be made to non-residential structures. This particular provision does
not a effect the complaint by Broedell.

Please be advised that the opinions contained in this letter are those of the Commission
staff and are in no way binding upon the Commission. If you do not agree with staff’s proposed
resolution, you may request further review by the Commission’s Process Review Team, pursuant
to Rule 25-22.032(7), Florida Administrative Code. If you have any questions, do not hesitate to

contact me at (850) 413-6934.
jl

Troy Rendell
Public Utilities Supervisor

Enclosure

cc: Mr. John Broedell, Broedell Plumbing Supply, Inc.
Bureau of Complaint Resolution (Hicks
Division of Economic Regulation §




Bart Fletcher

From: Troy Rendell

Sent: Tuesday, November 15, 2005 8:07 AM

To: Bart Fletcher

Cc: Rhonda Hicks; Marshall Willis; Ellen Plendi

Subject: RE: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.

Ok. We will process the tariff filing. I'm not sure yet if we should try to do it administratively or docket it - so we will have a
Commission order on it

The remaining portion should be sent back to Complaint Resolution to be assigned to a Commission Process Review

Team. We will need to give back a complete set of all related correspondence and/or e-mails. We should also keep a
copy for ourselves.

From: Bart Fletcher

Sent: Monday, November 14, 2005 4:56 PM

To: Troy Rendell; Rosanne Gervasi

Subject: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.

Aftached is Aloha's response to staff's resolution of the above-referenced complaint. Aloha agrees to change its tariff
sheets to remove the true-up language for residential customers, but it does not agree to non-residential impact fee
refunds if actual consumption is less than the estimate: In its October 21, 2005 letter to the Commission staff, Broedell
requested further review by the Commission Process Review Team, if Aloha rejected staff's proposed resolution regarding
the non-residential refund provision.

From: NET SatisFAXtion

Sent: Monday, November 14, 2005 4:26 PM
To: Bart Fletcher

Subject: 7273722677, 5 page(s)

This is a FAX message received by NET SatisFAXtion

Received: 11/14/2005 4:23 PM
Total pages: 5
CSID: 7273722677

Transfer time: 0:02:03
Transfer rate: 14400

Error count: Q
Port used: Rockwell 56000 External M... #9
Status: Success

<< File: FAX.TIF >>
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From: ‘ Bart Fletcher

Sent: Monday, November 14, 2005 4:56 PM

To: Troy Rendell; Rosanne Gervasi

Subject: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.
Attachments: ) FAX.TIF

Attached is Aloha's response to staff's resolution of the above-referenced complaint. Aloha agrees to change its tariff
sheets to remove the true-up language for residential customers, but it does not agree to non-residential impact fee
refunds if actual consumption is less than the estimate. In its October 21, 2005 letter to the Commission staff, Broedell
requested further review by the Commission Process Review Team, if Aloha rejected staff's proposed resolution regarding
the non-residential refund provision.

From: NET SatisFAXtion

Sent: Monday, November 14, 2005 4:26 PM
To: Bart Fletcher

Subject: 7273722677, 5 page(s)

This is a FAX message received by NET SatisFAXtion

Received: 11/14/2005 4:23 PM
Total pages: 5
CSID: 7273722677

Transfer time: 0:02:03
Transfer rate: 14400

Error count: Q
Port used: Rockwell 56000 External M... #9
Status: Success
=
FAX.TIF (136
KB)
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Aloha “Utilities, Dne:

6915 Pevvine Ranch Foad
News Povt Rickey, FL 34655
(727) 372-0115 Faw (727) 372-2677

wn.aloha - water.comy

P.1

7

Facsimile Cover Sheet
To: Bart Fletcher Fax: 850-413-7018
FPSC _
From: Pamela Yacobelli Pages: 5
Date: 11/14/2005 Time: 8:00 p.m.

Comments: Please find attached the response to Request #666231C — Broedell
Plumbing Supply, Inc.

PLEASE CONTACT OUR OFFICE IMMEDIATELY IF THE TRANSMITTED MATERIAL IS
ILLEGIBLE OR IF YOU DO NOT RECEIVE ALL PAGES OF TRANSMISSION.

48
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6915 Perrine Ranch Road
Cnuw@w%'dmf, F<L 34655

(727) 372-0115 Fawe (727) 372-2677
wuisr.aloha-waten.com

November 14, 2005

Mr. Troy Rendell

Division of Ecanomic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

VIA FACSIMILE AND REGULAR MAIL

Re:  Request #666231C
Broedelt Plumbing Supply, Inc,

Dear Mr. Rendell:

We are in receipt of your letter of October 20, 2005, and have discussed it internally. As we understand
your proposed disposition of this matter, we believe Aloha is required to change the provisions of
Section 7.4 of our Service Availability Policy in order to remove any contention implied therein that
residential service availability charges can be reevaluated based upon changes in demand that are
discovered after the original connection. We are aware that the Commission's longstanding policy is that
residential service availability charges are not subject to modification and that these charges applicable to
residential customers are set at a fixed dollar amount, regardless of anticipated demand.

Therefore, in order to correct the tarriff, we have revised them to remove provisions of the second
paragraph of Section 7.4 to our Service Availability Policy, so that they no longer make reference to
attempts to reassess residential customers for service availability charges.

It is our understanding that this constitutes the only proposed change required and that otherwise the
staff's proposed resolution of this matter recognizes that we have properly applied our Service
Auvailability Policy in this case.

A7
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Mr. Rendell 4 5
November 14, 2005
Page 2

Based upon this understanding of the staff's proposed disposition of this case, we are in agreement and
have attached revised tariff sheets for our tariff hereto.

Please let me know if you have any other questions in this regard.

Sincerel
W |
Pamela Yacobelli

Administration Manager

Ipy

Attachments

¢ Bart Fletcher
F. Marshall Deterding
Stephen Watford

admin/05psccorr/RendellBrodellPlumbingService Availability
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ALOHA UTILITIES, INC. First Revised Sheet No. 22.9
WASTEWATER TARIFF Cancels Original Sheet No. 22.9° 45

Thus when the utility shall demonstrate to the developer that
its records and experience show, for example, that a connection
which the contributor proposes to build places a demand during
certain times of the year which is different than those
specifically alleged by the developer, then the charges per
gallon demand set forth in Paragraph 7.1 of this policy shall be

multiplied by the utility’s estimate of demand. In no event
shall the utility be required to build or accept plans,
specifications, contributions-in-ald-of-construction or

agreements predicated upon demand for water service less than
270 gallons per single family residential equivalent or sewer of
less than 270 gallons per residential equivalent per day.

7.5 CIAC Based on Sewage Strength

All CIAC as outlined above are based on normal domestic sewage
defined herein as containing not more than 200 parts per million
(*PPM") bio-chemical oxygen demand (“BOD”) or 200 ppm suspended
golids. Whenever actual or estimated waste which contains more
than these amounts is to be admitted to the sewers, the company
and pollution control agencies must specifically agree to the
connection. " The CIAC for treatment facilities will be
calculated in direct proportion to strength for each ppm of
either BOD or SS over 200 ppm. All such connections shall
provide for a suitable point for the waste to be sampled by the
company or the regulatory agencies.

8.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION “OFF-SITE” FACILITIES

The location, size or proposed density of developer’s property
may make service to such property dependent upon the extension
of *“off-site” water distribution and/or sewage collection
facilities. ’

For the purpose of this Policy, the term “off-site” shall be
defined as those main water transmission 1linesg, gewage
collection 1lines, sewage force mains and/or pumping stations
necessary to comnnect developer’s property with facilities of
Utility adequate in size to transmit to developer'’s property, an
adequate gquantity of water under adequate pressure and/or
transmit the sewage collected on developer’s property to the
treatment plant or disposal site of Utility.

Since each developer draws from the hydraulic capacity of such
lines based on engineering design, Utility will reguire that
developer pay hie property’s hydraulic share of the cost of the
voff-site” main transmission and collection facilities through
which service is rendered to developer’s property.

Stephen G. Watforad
ISSUING OFFICER

President
TITLE
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ALOHA UTILITIES, INC. ‘ First Revised Sheet No. 26.9
WATER TARIFF Cancels Original Sheet No. 26.9

Thus when the utility shall demonstrate to the developer that
its records and experience show, for example, that a connection
which the contributor proposes to build places a demand during
certain times of the vyear which is different than those
specifically alleged by the developer, then the charges per
gallon demand set forth in Paragraph 7.1 of this policy shall be
multiplied by the utility’'s estimate of demand. In no event
shall the utility be required to build or accept plans,
gspecifications, contributions-in-aid-of-construction or
agreements predicated upon demand for water service less than
270 gallons per single family residential equivalent or sewer of
less than 270 gallons per residential equivalent per day.

CIAC Based on Sewage Strength

All CIAC as outlined above are based on normal domestic sewage
defined herein as containing not more than 200 parts per million
(“PEM”) bio-chemical oxygen demand (“BOD”) or 200 ppm suspended
solids. Whenever actual or estimated waste which contains more

than these amounts is to be admitted to the sewers, the company.

and pollution control agencies must specifically agree to the
connection. The CIAC for treatment facilities will be
calculated in direct proportion to strength for each ppm of
either BOD or SS over 200 ppm. All such connections shall
provide for a suitable point for the waste to be sampled by the
company or the regulatory agencies.

CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION “OFF-SITE” FACILITIES

The location, size or proposed density of developer’s property
may make service to such property dependent upon the extension
of “off-site” water distribution and/or sewage collection
facilities.

For the purpose of this Policy, the term “off-site” shall be
defined as those main water transmission 1lines, sewage
collection lines, sewage force mains and/or pumping stations
necessary to connect dJdeveloper’'s property with facilities of
Utility adequate in size to transmit to developer’s property, an
adequate quantity of water under adequate pressure and/or
transmit the sewage collected on developer's property to the
treatment plant or disposal site of Utility.

Since each developer draws from the hydraulic capacity of such
lines based on engineering design, Utility will require that
developer pay his property’s hydraulic share of the cost of the
“off-gite” main transmission and collection facilities through
which service is rendered to developer's property.

Stephen G. Watford
ISSUING OFFICER

President
TITLE

44
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From: Bart Fletcher 7 5
Sent: Monday, November 14, 2005 3:56 PM AS .
To: Bart Fletcher R )ﬂ s
Subject: RE: Inquiry No. 666231C - Broedell Plumbing Supply, Inc. e

NOTE FOR THE FILE

On 11/14/05 at 3:52 p.m., I called and spoke with Pam regarding the status of the
utility's response. Pam stated that their response is almost complete and she will be
sending it out in about 20 minutes.

————— Original Message-----

From: Pam Yacobelli [mailto:pam@aui.com]

Sent: Thursday, November 10, 2005 4:35 PM

To: Bart Fletcher

Subject: Re: Inquiry No. 666231C - Broedell Plumbing Supply, Inc.

Bart,

We are working on this issue and should have a response to you on Monday.

Pam

Bart Fletcher wrote:

Good afternoon, Pam. I had left a message for you with Jennifer
yesterday. This e-mail is a follow-up to the Commission Staff's
proposed resolution to the above-referenced inquiry, as outlined in
our letter to Aloha on October 20, 2005. On October 31, 2005, we
received a letter from Broedell Plumbing Supply, Inc. (BPSI), in which
BPSI accepted staff's proposed resolution. BPSI also stated that, if
Aloha opposes staff's proposed resolution, it will request further
review by the Commission Process Review Team. Please advise whether
staff's proposed resolution is amenable to Alcha. Thanks.

VVVVVVVVYV
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Inquiry No. 666231C Prepared By: Bart Fletcher
Broedell Plumbing Supply, Inc.

Staff Notes Regarding Non-Residential Impact Fee Refunds

Onginally, staff was contemplating a proposed resolution that would require Aloha to
place in effect a reciprocal provision for refunds if actual consumption is less than the estimate.
Staff’s basis for this was outlined in Order No. PSC-00-0917-SC-WS, issued May 9, 2000, in
Dockets Nos. 980992-WS and 981609-WS. However, those dockets ultimately resulted in a
settlement which removed the reciprocal refund provision. Also, upon further review, staff
discovered that several utilities (Indiantown Company, Inc., Lake Utility Services, Inc., and
Marion Utilities, Inc.) have a true-up mechanism with no reciprocal refund provision. Thus, staff

indicated that, although Aloha is not required to do so, it would be fair if the utility provided a
reciprocal refund provision.

A1
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October 20, 2005 28755
To: Miran Myers
Fax: (561) 747-8007
From: Stephen Bart Fletcher, Professional
\* ) Accountant Specialist
o _ Voice: (850) 413-7017
PUBLIC SERVICE COMMISSION Fax:  (850) 413-7018
2540 SHUMARD OAK BOULEV No. of Pages (Including Cover): 5
TALLAHASSEE, FL 32399-0850

Re: Request No. 666231C - Broedell Plumbing Supply, Inc.

Notes:

Mr. Myers,

Attached is staff’s proposed resolution for the above-referenced consumer request.
Thanks, .
Bart 10@/@5@3 2\pr
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Bart Fletcher ‘ 3 34
From: Troy Rendell

Sent: Thursday, October 20, 2005 8:30 AM

To: Bart Fletcher

Cc: Rosanne Gervasi

Subject: Complaint No. 866231C - Aloha

Attachments: Aloha-666231C.Itr.doc; Aloha-666231C-Broedell.itr.doc

I have revised the letters taking out the provision about revising the tariff to include a provision for refunds..
Apparently, | was wrong, and there are other utilities that allow for this in their tariffs. I'm not saying it is correct,
but it is allowed, and without a format Commission decision through either a hearing, or rulemaking - | don't think
we can change it.

However, | am still requiring the change for non-residential versus residential.. | do think that has been ruled
upon, and | do think the Mid-County decision - which was ruled upon by the 1st DCA - addresses that. See
YELLOW POST-IT NOTE on orders.. '

I did NOT have time to go through and address Rosanne's concerns or comments on the cited orders on Page
two of the Aloha order.

Here are both letters. If you have time you can work on them, if not, it's ok too.... Just let me know.. Thanks
Bart...

10/20/2005



Request No. 666231C Name BROEDELL ,JOHN MR. Business: BROEDELL PLUMBING SUPPLY INC

\Mﬁm oo

[V AV S T2, :
ﬁf";?:é‘ 9y TR0 7 B PLEASE RETURN THIS FORM
FLORIDA PUBLIC SERVICE COMMISSION : WITH REPORT OF ACTION TO:
NSUME 18
co R REQUEST ECR
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL. 32399-850 ﬁﬁbﬁt @trm @nmmiﬁg

850-413-6100

Name BROEDELL ,JOHN MR. Company ALOHA UTILITIES, INC. Request No. 666231C
Business Name BROEDELL PLUMBING SUPPLY INC Company Code wWsS001
By ECR Time 09:23 Date09/08/2005
Addregs 1601 COMMERCE LANE County
Consumer's
SUITE 100 Telephone # (561) -747-8000 Type Phone PHONE
. Can be
City/Zip Jupiter 33458- , Reached
Account Number E-Mail Address Outreach Date [/ /
Public Official
R

Customer is building a new building for his company and when he sent the water impact documents to Aloha they told him that
they will charge him by the’ square foot. Customer disagrees with the way Aloha is calculating the impact cost and would

like for the PSC to review Aloha's method of calculating impact fees. YO// ?/O; @ 3. Y4 p.m, =
Ved " e, MAiers © 2%

Customer will fax in documents for review. T ek A mex
sb-abeed _5"‘(“2'(?[ P ﬂ*ﬂ“f

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe VJ/ Le_;d.&\ \{:84:\:; PR o

9/21/2005 Case will be forwarded to ECR for further handling. rmchargue oar & 5 A / :;i; /'“D/[@W"

L p =thE pawt e

N rame Miees c L,
kﬁgr Yolon Broded(. Llants a«
C(’Pdo\’tb P (oa«z/jé;,lc.y/, ou:o

Rag” ["'7(/7“800;)4}/ S05

9/22/2005 - Case was forwarded to Marshall Willis for handling.
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From:
Sent:
To:
Subject:

Attachments:

NET SatisFAXtion [postmaster]
Monday, October 10, 2005 4:15 PM
Bart Fletcher

7273722677, 2 page(s)

FAX.TIF

This is a FAX message received by NET SatisFAXtion

Received:
Total pages:
CSID:

Transfer time:
Transfer rate:

Error count:
Port used:
Status:

FAX.TIF (38 KB)

10/10/2005 4:14 PM

2

7273722677

0:00:51

14400

¢}

Rockwell 56000 External M... #9
Success
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HAloha “Utilities, Dne.
6915 Pewvine Ranch Road

New Povt Rickey, 7L 34655
_(727) 372-0115 Faw (727) 372-2677

wauy. abobha - wwt/w comy

Facsimile Cover Sheet

Stephen Bart Fletcher Fax: (850) 413-7018

From: Pamela Yacobelli Pages: 2

10/10/2005 Time:  410pm.

Comments: Request #666231C — Broedell Plumbing Supply, Inc.

PLEASE CONTACT OUR OFFICE IMMEDIATELY IF THE TRANSMITTED MATERIAL IS

ILLEGIBLE OR IF YOU DO NOT RECEIVE ALL PAGES OF TRANSMISSION.

31
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HAloha Utilities, Dne. .. 1

6915 Pervine Ranch Road
New Pout Rickey, FL 34655

(727) 372-0115 e (727) 372-2677

uusurv.aloha-water.com

October 10, 2005

Mr. Stephen Bart Fletcher

Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, FL. 32399-0850

VIA FASCIMILE

RE:  Request #666231C
Broedell Plumbing Supply, Inc.

Dear Mr. Fletcher:

This letter is in response to Request #666231C. Aloha Utilities was provided a breakdown of the square footage of the
building by it's usage. The total square footage was 53,066 with 29,110 sq. ft. warehouse and 23,956 sq. (1. office
space. 'We applied the formulas from Appendix “B" sheet 26.26 of our Florida Public Service Commission approved
Tariff to calculate the flows as follows:

Warehouse: 29,110 sq. ft. /1,000 sq. ft. = 29.11 x 10 gpd = 291.1 gpd + 30 gpd = 321 gpd
Office: 23,956 sq. ft. / 100 sq. ft. = 239.56 x 10 gpd = 2,396 gpd
Total: Warehouse 321 gpd + Office 2,396 gpd = 2,717 gpd

* In response to which tariffs authorizes our statement “should actual consumption exceed the estimate that additional

impact fees may be required”, please reference our Service Availability Policy, Section 5.0 — Obligations of

Developer; Section 7.3 — Treatment Plant Capacity Allocations; Section 7.4 — Contributions-in-aid-of-construction
Based on Actual and Experienced Demand.

Should you have any further questions, please do not hesitate to contact our office.

Sincere

Pamela Yacobelli
Administration Manager

PY/jlw

adminl/lettershi0Spsccomplbroedell plumbing
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STATE OF FLORIDA September 26, 2005

To: Pam Yacobelli, Administration
Manager

Fax: (727) 372-2677

From: Stephen Bart Fletcher, Professional
Accountant Specialist

PUBLIC SERVICE COMMISSION Voice: (850) 413-7017
Fax:  (850) 413-7018

2540 SHUMARD OAK BOULEVARD No. of Pages (Including Cover): 20
TALLAHASSEE, FL 32399-0850

Re: Request No. 666231C - Broedell Plumbing Supply, Inc.

Notes:
Pam,

The attached complaint was transferred from the Commission's Bureau of Complaint
Resolution to the Division of Economic Regulation on September 22, 2005. Please provide a |
written response by October 7, 2005. In your response, provide Aloha's calculation of the estimated
water and wastewater usage of 2,717 gpd reflected in your August 3, 2005-letter to Mr. Alex L.
Azan, P.E. Also, in that letter, you stated that "should actual consumption exceed the estimate that
additional impact fees may be required." Please state the tariff sheet or sheets that authorizes this
true-up and state whether there is a true-up to refund any over-estimated consumption.

Thanks,
Bart
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State of Florida

Pcklic Sertice Qommission

CaAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

28

DATE: September 21, 2005

TO: Tim Devlin, Director, Division of Economic Regulation
FROM: Rhonda Hicks, Chief, Bureau of Complaint Resolution '2.
RE: Inquiry No. 666231C — Broedell Plumbing Supply Inc

The attached case is being reassigned to:

Division: Economic Regulation
Subject: Aloha Utilities, Inc.
Reason: Customer is requesting the PSC review the amount of the impact fee Aloha

Utilities is billing him for water service.
(Entered in CATS as an Information Request)

NOTE: THIS IS A CASE REASSIGNMENT. The materials attached are ORIGINAL
DOCUMENTS associated with this matter.

‘NOTE

Upon closure of the case, return all original documents to the Division of Regulatory
Compliance and Consumer Assistance for filing. Thank you.
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Request No. 666231C Name BROEDELL ,JOHN MR. Business: BROEDELL PLUMBING SUPPLY INC

PLEASE RETURN THIS FORM

FLORIDA PUBLIC SERVICE COMMISSION WITH REPORT OF ACTION TO:

CONSUMER REQUEST EC
2540 SHUMARD OAK BOULEVARD R
TALLAHASSEE, FL. 32399-850
850-413-6100
Name BROEDELL ,JOHN MR. Company ALOHA UTILITIES, INC. Request No. 666231C
Businegs Name BROEDELL PLUMBING SUPPLY INC Company Code WS001
. By ECR Time 09:23 Date095/08/2005
Address 1601 COMMERCE LANE County
Consgumer's
SUITE 100 Telephone # (561)-747-8000 Type Phone PHONE
. Can be
City/Zip Jupiter 33458- Reached
Account Number E-Mail Address Outreach Date [/ /
Public Official

Customer is building a new building for his company and when he sent the water impact documents to Aloha they told him that
they will charge him by the square foot. Customer disagrees with the way Aloha is calculating the impact cost and would

like for the PSC to review Aloha's method of calculating impact fees.

Customer will fax in documents for review.

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe
9/21/2005 Case will be forwarded to ECR for further handling. rmchargue
9/22/2005 - Case was forwarded to Marshall Willis for handling.

LG

PAGE NO: 1
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PLUMBING SUPPLY, INC. 05857 22 Ll L
1601 Commerce Lane, Suite 100 o
Jupiter, FL 33458

(561) 747-8000 (561) 747-8007 Fax Elvso i nkl

September 13, 2005 o

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-8050

Attn: Ms. Kerr

Dear Ms. Kerr:

We are in the process of building in New Port Richey where the water company is a privately owned utility
named Aloha Utilities.

When we submitted the application for water service we were told that an impact fee had to be paid. They,
in turn, mailed us the impact fee’s invoice. We noticed that they figured their impact fees based off the
building size and not by the amount of toilets that you have in the facility. It is strange to us that they want
to base this off building size instead of the amount of water you use from the toilets and lavatories that you
will have in the building. After all it is an impact fee on the use of water.

The problem is that they are determining their fee off of a total amount of water they think we will use per
day. The amount they figure is about 4 times the amount we figure we will use. The difference comes to
around $32,000 more than what we think is fair. We submitted evidence from two other buildings that we
own and added an allowance for the extra storefronts that this building has to show some kind of
comparison.

We also explained that the toilet today uses only 1.6 gallons per flush (GPF). As you can see on the

documentation enclosed, our Fort Myers building is 32,500 square feet and has 11 toilets and averages 277
gallons per day.

Our Jupiter building is 35,435 square feet. It has 12 toilets. The average use over the past 18 months is 452
gallons per day. Initially our utility provider in Jupiter, the Town of Jupiter, over-estimated our water usage
in computing our impact fees. We appealed to them using the enclosed study for our Ft. Myers building as
a basis for the reconsideration. They reduced their water use estimate and our impact fees with the
stipulation that if our water use was more than the estimate we would be liable for additional impact fees.
We were grateful that they used some discretion and arrived at a reasonable solution fair to both parties.
This is all we request from Aloha Utilities.

Aloha has estimated our use to be 2,717 gallons per day. This is more than the amount we will use. Where
the ultimate injustice arises is that Aloha refuses to look back after a year or two and refund excess impact
fees paid due to their over-estimate. This is an unreasonable abuse of their monopolistic position as our
only source of water. We feel it is up to you, the Public Service Commission, to intercede on our behalf.

We ask that you review the enclosed evidence of water use we submitted to Aloha. We think you will find
Aloha’s impact fee to be unreasonable. At a minimum we request that you require Aloha to refund excess
impact fees charged after looking at out actual water usage for a year.
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The Town of Jupiter showed us how a utility can use discretion and treat us in a fair and reasonable manner.
Aloha showed us how a utility can abuse their position and leave us with no recourse but to ask you to
intercede.

Please review this information and call us if you have any questions or require further information. Your
consideration is appreciated.

Sinc?
ya i //
/

John Broedell
Enclosures




QQOMWM Ine.

6915 Perine “Ranch Road
New Port Richey, FL 34655

(727) 372-0115 Faxe (727) 372-2677
wasw.aloha- waten.com
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SEP 12 2005

September 8, 2005

Mr. John Broedell

Broedell Plumbing Supply, Inc.
1601 Commerce Lane, Suite 100
Jupiter, FL. 33458"

RE:  Broedell Plumbing Supply in Pasco.County

Dear Mr. Broedell:

This letter is in response to your request for our review of the impact fees due for the above-mentioned project.
The original fees that were calculated were based upon calculations provided in Appendix “B” of our tariff,
please see attached. As stated in our Water Tariff, Section 7.1:

... Charges to commercial and general service customers pursuant to this Policy are calculated on a cost
based upon the estimated demand of the contributor's proposed installation upon the treatment facilities of
the Utility and is computed by multiplying the daily rated gallons of demand set forth in Appendix “B” by
the respective amount shown above; provided, however, that no user of water and/or sewer service shall
pay less than the amount due for one E.R.C. '

I have reviewed the squére footage and the previous usage of the Fort Myers building and the Jupiter building.
The new building is 17,631 square feet larger than the Jupiter building and 20,566 square feet larger than the
Fort Myers building. ‘This new building will have eleven different tenants, which at this time you do not know
who or what type of business you will be leasing to now or in the future to compare their usage. Therefore, I

find I can not adjust the impact fees. Should you have any further questions, please do not hesxtate to contact our
office.

Sincerel 1

Pamela Yacobelli
Administration Manager

PY/jlw

adminl/letters/05custcorr/broedell plumbingimpacts
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»Office Buildings...ecvvesvense

ST T e COUA A N DAL TAED =13 (e TO: 15617431094 p.2
-ORIGINAL SHEBT NO. 26.26

APPENDIX "B"

SCHEDULE OF DAILY RATED GALLONAGE
FOR VARIQUS OCCUPANCY '

-

Types of Building Usages

Apartmentscononoou.b..t'oiv.lo....v.lOC'.Q.!QQ..O'.0 .'250

. g
Baxs &cocktail Loungea'.'.'.....'..."l'..’..'.'.'.l'. 5

Boarding Schools (Students and Staff)............ teeeee 15
Bowling Alleys (toilet wastes only), per lan€..........100
Country Clubg, per member...vveeeesvsscecrnrvenovoocnns 25

Day SChOOlB (Students and st&ff)......-....--.'.......-. 10

Drive-in Theatres (per CAY BPACE) tivetieesasoserssanese 5
Factories, with showers (toilet wastes only)........... 30
Factories, no showers (toilet wastes only)....veseevses 10
Hospitals' With laundry. ¢ ® ¢ 8 008 0 N OCAES SO OSEEOCEER TS . '. ‘.;. . O.' LN ) 0250
Hospitals' no 1auhdry. L 2 BN N JBE AR B B BN BN B BN BN I I I I R I N R N S S I I Y 200
Hotels and Motelsl..‘lD.0..0'..Q"Q.....0‘...000.0...--200
Laundromat.‘..".!‘.'l'O'.l.l.'l.'...D0.0l.l.ll.’l'.l..zzs

wbile Home Parks..ﬁl"l...l'l"...I.“.""I..Q.'QIO.Dl3°o
Movie Theatres, Auditoriums, Churches (per seat)....... 3
Multiple Dwelling Units...cotvvrereivenennnnancane veess193
NUXSING HOMES . oot snsersroovssrscsssnsonescecen .........lig
Public Institutions (other than those listed herein)... 75
Restaurants (per seat) (see surcharge Section 7.5)..... 50
Single FPamily Residential
Water - 3/,4",’( 5/8" Méter'tooov.-o-0'..-0000'0-00o0027°
l“ Meter‘.....l.......'l...ll-0"0.:"000..600
11/2” Meter...."lD....-QOOOIGO'.‘!..'0...1150
sawer".l"........‘.'.".....0’."'."O'OQ.‘OI.Qltzvo
TOthouse Residencettctlltuobtlo..onb‘o‘oo.sol‘oa-ooo.-alga
Stadiums, Frontons, Ball Parks, etc. (per seat)...c.e.. 3
Stores, without kitchen wastes, shopping centerB....... 15
Speculative BulldingsS..coveececoccrs'snsvcosrsssessssace 30

10
wareho“seslll....lO'l..'.O'l...l"'.“l'.......‘0.-..... 30

10

(1) ¢pcd - gallons per capita per day
(2) gpd =~ gallons per day

!

.23

gped (1)

gped

gpd (2)

gped

gped

gpd

gped

gpd/100 sq. £ft.

gpd/bed

gpd/bed

gpd/room & unit

gpd/washing
machine

gpd/trailer

gpd ‘

gpd

gpd/100 sq. ft.
gpd/100 sq. ft.
gped

gpecd

gpd

gpd

gpd

gpd

gpd

gpd

gpd/100 sq. £t.
gpd, plus
gpd}loo sq. ft.

gpd, plus
gpd/1000 sq. ft.

’

NOTE: Sewage gallonage refers to sanitary sewage flow on unit

basis for average daily flow in gallons pexr day.
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For

Water Use Analysis

561-640-7815

Broedell Plumbing Supply, Inc.

Jupiler, Florida

The following analysis the water usage recorded at the Ft. Myers office of Broedeli

Plumbing based on waler bills and projects the water usage for the Jupiter (ocation.

Beginnihg date & meter reading

Ending Rate & meter reading
Number of days | 422 ‘
Water Usage 117 (1,000 Gal) =

Compute average dally usage:
117000 Gal./ 422 Days =
Ft. Myers Facility Size: 32500 S.F.
Compute Usage / Squars Foot:
277 GPD/ 32800 S.F. =

Ft. Myers Space Allocation:

Office Showroom: 15000 S.F.
Warehouse: 17500 SF.
~ Total Area: 32500 §.F.

Jupiter Facility:

Office Showroom: 16825 S.F.
Warehouse 186810 S.F.
Total Area: 35435 S.F.

Projected Jupiter Water Usage:

35435 S.F. / 32500 S.F.
0.85 GPO/100S.F. x 35435 S.F.

Prepared By:

Cunningham Durrance Consulting Engineers, inc.
EB No. 4502

400 Executive Center Drive, Suite 108

West Palin Beach, Fl. 3340)
,d‘j‘ C-'f""'“'zs«.-.pzembcrnz,zooz

Stuan H, Cunningham, PE No. 30896

O1-061T3oudel Wter Usige)

8/2/02 427
&/6/01 310
117000 Gallons
277 GPD

0.85 GPD/100 S F.

46%
54%
100%

47%
83%
100%

nn

109%
302 GPD

CUNNINGHAM & DURRANCE Congulting Engineers, loc.
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TOWN OF JUPITER UTILITIES PRESORTED ~ 2 1
£.O. BOX 8900 - JUPITER, FL 33448-8900 TEMP ; RE‘I’URN SERVICE REQUESTED p s A
ACCOUNT NUMBER . | .« GYGLE ~ TEIRLDATE ¢ e BeacH. o

74R01 47758 , o8- 101 4/12/05 , s
SERVICE ADDAESS ' R _=Se‘rvice Curr Read Pre JRa

1601 JGOMMERCE L.I\I R AL &3 347

8EAVICEPERIOD . - ~ #OFDAYS" ._USAGE FOR: 04/94 16."40'
3/09/G8 To 4711705 33

-;-«

'I""‘ ENSURE PROPER CREDIT

YOUR ACCOUNT PLEAGE
NOTE YOUR ACCOUNT
NUMBER ON YOUR CHECK
&HM0 ENCLOSE THE RETURN
STUB WITH YOUR FAYMENT.
WE (FFER FREE BANW
URAFT? N”
FAYMENT

CaLl 746-5134

TOWN OF JUPITER UTILITIES

P.O. BOX 8900 - JUPITER FL 334648- 8900

ACCOUNT NUMBER_
74801-67958

FOR WERRY FREE [l

W
8- STORNNATER
UTILITY JAX

MR 13 205

;Des:rigtinn of Charge,-‘.

] jrom CURRENT cmaess i-_'. 1466, 25
— > 00
SHb OB
I DUEDATE
s e e BADR LOE
. PRESCATED :
TEMP - BET‘URN SERVICE REQUESTED FIRBT-CLASS MAIL

U.8, POSTAGE PAID
W. PALM BEACH, iU

B8-01 Sa/ 10/05C Reag P "ZR PERMIT KO, 1944
SERVICE ADDRESS ervic U T‘
1601 COMMERCE ‘LN RETHBAE “UTTohEs? Frev Raad Usage
SERVICE PERIOD - sorpavs ~ USAGE FOR 05/04 .

47311705 To 5/0‘?/05 28 aes&Z%Egmn Of Charges ﬁtgoggt
TO ENSURE PROPER CREDIT 8W STDRMNATER © 115. S0
TO YOUR ACCOUNT PLEASE UTILITY Tax . 2.73

NURBER BN YOUR CENECK
AND ENCLOSE THE RETURN MAY 1 1 2005
STUB WITH YOUR PAYMENT.
WE OFFER FREE BANK = =
DRAFTING %% FOR WORRY TOTAL CURRENT CHARGES 163, 75
FREE PAYMENTS w5 Eﬁevsnsesme*rnevsousuuncs _ -
CALL 744-5134 163, 75
*»#HAVE A GREAT DAYs## [ BUE DATE
R 6/06/05
"~ TOWN OF JUPITER UTILITIES o ]

P.O. BOX 8900 - JUPITER FL 33448- 8900
ACCOUNT NUMBER ' ° ‘
73801-467958 08 OI
SERVICE ADDRESS .

1601 COMMERCE LN

SERVICE PERIOD *
9/02/05 To 6/08/05 30

ENTER

TEMP - RETURN SERVICE REQUESTED
BILLDATE

DJ Jammin Jim Fabulons
and Burnt Biscuit
FIREWORKS AFTER THE GAME

FIRST-CLASS MAIL
U.8. POSTAGE PAID
W. PALM BEACH, FL

6/ 1 0/05 . PERMIT NO. 1968
_;Bgrvnce Cunr-Read Previ:Read Usage
TN B A 3. 32533- S i
i;'USAGE FCI R .04/ A3
'Descri%tion of Charges‘ "~ Amount
W WAT . -47.:98
. SW STORMWATER - -115% 50

UTILITY TAX 2. 8R
T " TOTAL CURRENT CHARGES ‘ 166, (36
* SEE REVERSE SIDE * PREVICUS BALANCE | . 00
166, 36
DUE DATE

7/05/05



| TOWN OF JUPITER UTILITIES 7 T e

P.O. BOX 8900 - JUPITER, FL 33468-8900 TEMP - RETURN SERVICE REQUESTED L o
ACCOUNT NUMBER CYCLE © BILLDATE . W, P
SAB01-67558 08-01 c31 f12705 =
ESS - - ervice Curr Re
1401 ZOMMERDE LN ' HEAL 3133" Prevsﬂggc
o SEAVICE PERICD # OF DAYS UPAGE FOR 01,04 20, 30
¢ 125085704 Ta 1711705 234 SLSLE%Eglﬂﬂ 0f Charges -

RENES REVIVE P'E'*TBR_,E_. Sl STORMWATER =
UTILITY TAX g
SR s,
) )‘) H Y f '
NOER Th & BR JAN 18 2005

a7 JUFITER'S TOWN MALL
£ SOMMUNITY CENTER
COME FOR i TOTAL GURRENT CHARGES

COME OUT AND VOTE
IF_A_RUN-OFF ELECTIDN 18

0D EATS, FUN  FEATS, [XSEEREVERSE SIDE % PREVIOUS BALANGE
x’.;Di.‘}L, TREATS % MORE)
_ PO MORE INFGO CaALL
.-"'-*'1'~éJ~‘>134 QR CHECK QUT )
Wy, jupditew. £l owe . _— 2
5 TOWN OF JUPITER UTlI.ITIES . o ==
P.O. BOX 8900 - jUPﬂ’ER FL 33468 8900 TEMP - RETURN SERVICE REQUESTED | J";E
. ACCOUNT NUMBER - et LCYCLE. " UBILLDATE: 5 8 A
958 . 08 .‘01 _2/09/05 . e
OO e s e g
GERIERSE, - #OFOAE - (SAGE FOR 02704 1590
1711705 Ta 2708705 28 aes&‘z%géxon Of Charges '
TOWN OF JUPITER : SW STORMWATER
MUNICIPAL ELECTION LTILITY TAX :
MARCH 8, 2005 FEB 1 0 :200™
POLLS OPEN 7 AM TO 7 PM * ' ' ! eV

NECESSARY, IT WILL BE e = — b
BELD MAR 220 5608 |rmcy oo ENT CHARGES .
MUNICIPAL OFFICES WILL — _
BE CLOSED FEB 21, 2005 o
FOR PRESIDENTS DAY
b
" TOWN OF JUPITER UTILITIES T =
PO. BOX 8900 - JUHTER FL 33468 8900 TEMP-HETURN SERVICE REQUESTED .- &‘;‘;
" ACCOUNT NUMSER S - oyoue: ! - BiLL pATE - A=
7480147958 oa o1 :3/10/05
+ SERVICE ADORESS L - ‘Bervice” Curr ‘Read Prev Rean
1 1601 COMMERCE LN. W HGAL 3475 33
. BERVICEPERIOD’ T #OFDAYS - USAGE FDR 03704 {3, 80
2/08/05 Ta 3/09/05 29 aesax%gtxon o Charges ;:,; .
. TD ENSUR EDIT SW. STORMWATER O
T YOU UTILITY TAX
MAR 11 ggu*

~ TOTAL CURRAENT'( CHARGE |

urnzmcm--lb
wum «4Zx m

bt

5
c
R
N
K
R
i

" il
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TOWN OF JUPITER UTILITIES ' o
P.O. BOX 8900 - JUPTER, FL 334684900 TEMP - RETURN SERVICE REQUESTED | mstueru. |
ACCOUNT NUMBER'~ Stiees Iy f . . . . F

74801 - aﬂwaa
SERVICE ADDRESS * "

1401 LDMMEF’ E
!} 0/04 Tn 1(‘)/“‘1 (\ﬂ

N Y
TO EMSURE PRUPER CREDIT GW
T YOUR &ACCOUMT pLEAGE
MOTE YOUR aCCOUNT
MUMBER DN YOUR (HECHK
AMD ENCLOSE THE RETURN
BTUB WITH YOUR PAYMENT
WE OFFER FREE BA

RAFTING FOR WORRY PR 1ER o
P‘A\‘MI:NTS: Call 744-51 e
_ o ouEDATE T

11508504

TOWN OF JUPITER UTILITIES ' rracAD
P.O. BOX 8900 - JUPITER, FL 33448-8900 TEMP - RETURN SERVICE REQUESTED U8, POSTAGE PAD | |
ACCOUNT NUMBER : © CYCLE Y T BILL DATE™ Wpé‘;ggg';"“.ﬂ {
74801 ~-4647958 - 08—-01 11/09/04
SERVICE ADDRESS o T *Servzce Curr Read Prev Read Usag
1601 COMMERCE LN GAL 19 0
SERVICE PERIOD . # OF DAYS UbAGE FOR 11/03 7 C;O
10/11/04 Ta 11705704 25 Bescrtgtxun o+ Chavqes égoggt
##28TH ANNUAL HOLIDAY =% 8W STORMWATER g - 115, 50
PARADE, SUNDAY DECEMBER UTILITY TAY - 2. 57
12, 2004 AT 1:00 PM AT
ALT A1A LCENTER 8T NORTH AL I M;;‘
TO BRIDGE PD. FOR ADD'L = "}
AT 746A1723 OR VISIT THE_ ;rmncmmamgmmg___ 1ao.gg
140 85
DUE DATE

OUR OFFICES WILL BE
CLLOSED NOV 2ZDBTH & 26TH
TR THANK SO TV TG .

12/04/04
.

———— ey s s oty

.;.

- TOWN OF JUPITER UTILITIES .~ "7 7 e

P.O. BOX 8900 - JUPITER, FL 33448-8900 TEMP - RETURN SERVICE REQUESTED FIRST-CLASS MAK.
Ac?rozggulmasg Josg " CYCLE . - BILDATE - i &;‘éﬁ%}:ﬁ”ﬁ i
- CE-01 " 12/09/04 ; ="
BERVICE ADDRESS B
© 1601 COMMERCE LN TReTYEERE Cumr Read Prpy Bg8d V529
s ime g RVICE PERIOD . #OFDAYS = USAGE FOR 12/03 . 16
100304 To 12708204 33 Descrlgtlon Of Churgec Ampunt
w2 TH ANMNUAL HOLIDAY #% S S : 47‘3' 4'4
Q@R?ugb gum $L?LT1K25094 u¥?5?#$T¥§x g 115‘2?
L f"'l i, (LA 3 - * T T
CENTER ST, NoR'TH T{‘! DEPOSIT IMTEREST 1. 83
BRIDGE RD, FOR ADD AL P e e
MIKE CESAR -1 TR '
OR GISIT THE Wi, ‘TAM - TOTAL CURRENT CHARGES ' {60, 0o
ORG. m:_gg_,x TE AND SELER T *SEE REVERSE SIDE % PREVIOUS BALANCE i A0
R T L, E—— P
ng§ép DEC Bathrboir o R
adat o '

HE_HOLIDAYS 1203 g

19
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TOWN OF JUPITER UTILITIES~~ ~ P
PO. BOK 8900 - JUPITER, FL 334688900 -~ TEMR- RETURN SERVICE REQUESTED | mcias

U.8. POSTAGE PAID

ACCOUNT NUMBER.- =" %o ™ o] QYOLEY ™, 217 B W, PACK BEACH, L
74801’-67‘758 ' 08-0 ERAT M. 1088 |}
' SERVICE ADDRESS - e

1601 CONMERCE LN
. SERVICE.PERICD -+ 4 OF DAYS:

&/08/04 To 7/12/04 34

WAT : R
~gW 8 TBRM WATER - - - = 7
SS A STANDAR?NUTILIT:{E . UTILITY TAX :

RACTIC SURE T

BEST WATER GUALITY. THE | :

TOWN WILL BE TEMPORARILY - JUL i1 4 790
MODIFYING ITS TREATMENT * 004
PROCESE TO USE FREE ,
CHLORINE FROM JULY 12 T | .
AUGUST 12. IF YOU HAVE T Y OTAL CURRERT CHARGES. 162. 51
ANY GUESTIONS REGARDING [WEEETEVERSEooea choomos oo )
THIS PROCESS, PLEASE 162, 51
CALL OUR LAB STAFF AT | =
THE FOLLOWING NUMBERS: | .
561-741-2603_OR .741-2606 ... ... B/09/04
' TOWN OF JUPITER UTILITIES ¢ PeTT—
PO BOX 8900 JUPITER, FL 33468-8900 TEMP RETURN SERVICE REQUESTED FIRGT-CLASS MALL

U.4. POSTAGE PAID

TOWN OF JUPITER
OPEN SPACE PROGRAM
“KEEF JUPITER GREEN® .
VOTE AUGUST 318T ‘ :
FIIR MORE INFDRMATION n ?2:“?
74£~5134 - £ A

Wiy, Juprer £1l. us

TOTAL DUF

TOWN OF JUPITER UTILITIES PRESORTED ‘
P.O. BOX 8900 - JUPITER, FL 33466.8900 TEMP - RETURN SERVICE REOUESTED s At
ACCOUNT NUMBER . CYCLE “BIL OATE ;_v:; Aot il |
74801 =-67958 . 08-01  9/13/04
&envice AoorEés T UBervice Curr Read Prev Read Usaa
1601 COMMERCE LN W HBAL 270 2 0]
SERVICE PERIOD ' # OF DAYS USAGE F'DR 09/03 - : .7,
8710704 To 9/10/04 31 DescrzEtlon Of Charges Amount
W WATER : : ; 44, 97
170 ENSURE PROPER CREDIT SW STORMWATER 115, 80
TO YOUR ACCOUNT PLEASE UTILITY TaX 2.82
NURBER DN YAUR “EHECK -
AND ENGLOSE THE RETURN SEP 14 2004 -
§TUB WITH YOUR PAYMENT.
WE QOFF FREE BANK : :
DRAFTING FOR WORRY FREE - _— TOTAL CURRENT CHARGES 165, 29
PAYMENTS. CALL 74&4-5134 [*SEE REVERSE SIDE % PREVIOUS BALANCE .00
DUE DATE

3 107G
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| TOWN OF JUPITER UTILITIES

T L s Ay et e et T 45 e e e a4 b Al e e

PRESORTED
P.O. BOX 8900 - JUPITER, FL 33468-8900 TEMP - RETURN SERVICE REG%ESTED U8 FOSTAGEPAB| ~ ~
xcmumwwwwqmmgmmma-a o e W. PALM BEACH, FL. i
74801 ~47958 OB=01" - 415
“BEFIGE ADTHEERIE E‘ g-‘;:(rmf-\ﬁwj

1401 g MM wﬂr; B
S raf i Tn 3/09f94“ TR hE

TO ENSURE PROPER CREDI1
TG YOUR ACCOUNT PLEASE
MOTE YOUR ACCOUNT
NUMBER ON YOUR CHEGK
AND ENCLOSE THE RETURN
STUB WITH YOUR PAYMENT.

WE OFFER FREE BANK
DRAFTING FOR WORRY FREE T

164, 22
PAYMENTS., Call 744-5134

{ 5/07/04

"TOWN OF JUPITER UTILITIES \ . T eatsonTED
P.O. BOX 8900 - JUPITER, FL 334648-8900 TEMP - RETURN SERVICE REQUESTED | FiRstausss k.
+ACCQUST NUMBER 2 A ST T R R DT e ; vty gl

%EZJ%E;@&REQ‘;Z- %é‘ghmﬂxfﬁ%mﬁ s i ~ : PERM| .NO. 1068
‘Hfﬁ%g«%&«%r uwm

4705704 To 5/0%504°

STUB WITH YOUR P
WE OFFER FREE
DRAFTING FOR WOR

T PL
°f
AND ENCLOSE THE RE
AY
B
RY
PAYMENTS. CALL 744~

TOWN OF JUPITER UTILITIES I
P.O. BOX 8900 - JUPITER FL 33408- 8-8900 TEMP - RETURN SERVICE REQUESTED i lienadion

U.8. POSTAGE PAID
ACCOUNT NUMBER - - - TCYOLE: i o i BIEL DATE - v W. PALM BEACH, FL| |

s%ﬁ&%ne@?gsa e OB*OL

1601 COUMERGE SN orpas M E
5/07/08 To 6/08/04 32 4 4,

SPEND JULY 4TH WITH THE
TOWN OF JUPITER
AN AaLL AMERICAN
BEACH PARTY
2 PM TO 10 FHM

T ;
NUSIC**FUDD**FAMILY FUN SR —
“SAVE YOUR GREEN™ o : TOTALCURRENTCHARGES S
RIDE THE ABACOA TRULLEY ' ; i .
TUESDAY $5:30 PM -10:20
FRIDAY 5:30 PM -11:30 p
SATURDAY NOON - 11:30PM

C e e e Vet e,

e pe TIOLIO



TOWN OF JUPITER UTILITIES

P.O. BOX 8900 JUPITER FI_. §3468 -8900
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ISER EREROD *=='='?‘r .
iz fO?/O? r

Ihe JUPITER WJUBILEE
Saturday. Jan. 3lst
ir'&om at Town Hall
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TOWN OF JUPITER UTILITIES
P.O. BOX 8900 - JUPITER, FL 33468.8900
 AGOOUNT NUMBER /475
74801 -47958"
'-SERV[OEIﬂDRm b3rLEtx "f"‘".[;.g‘--
169 Cscsi;;(gl ancf:g% wg'ﬁrwwm u PR
N PRI ST 3% 17 oA i
1/1 /084 To  2/0%9/04 gﬁ

TOWNM OF JURPITER
MUNICIPAlL ELECTION
MARCH %7, 2004
POLLS OUPEN 7AM-7PM
REGISTER TO VOTE BY
EB. %, COME QUT & “OTE
F A BUN-OFF ELECTION I8

MECESSARY, IT WILL BE
HELD MARCH 23, CalLlL FOR
INFO S5461-7464~5134 X221%
COUR OFFICES WILL BE
‘DR PRESIDENTS "
14, 2004 .

| "TOWN OF JUPITER UTILITIES
P.O. BOX 8900 - JUPITER, FL 33468 8900
AOOOUNT NUMBER 159805 k KRR a7 i)
A0y - b?W‘B
i EERVICE ADDFiEﬁS i tisd

1521 SOMMERCE LN
* 'SEAVIDE PERIOD:/Y 3

309,04

,wm@e H3iecy
- /10/04 .
i SK? : ":

ﬁ/\? G4 To
MITICE QF PUBii HEAR ING
£ Lm=a~04 @ 700 pm the

MLJLter Tuwn Council

receive public

an proposed 0. 9%
in retail water
1.9% inerwase in

_— e
_J
— .
~,¢ Py
- o i
e
ﬁ.}

TR T A

TEMP - RETURN SERVICE REQUESTED

TEMP - RETURN SERVICE REGUESTED

RS T L m&#&ﬂwfﬁﬂ’ﬁ%{' it
i %" ~orityos

TEMP RETURN SERVICE REQUESTED

I,

AN et e i S T MR e YA

PRESORTED '
FIRST-CLASS MAIL
U.§. POSTAGE PAID
W. PALM BEACH, FL

' :wn(wr:tﬁg

PERMIT NO. 1968

PRESORTED

FIRST-CLASS MAIL
U.S. POSTAGE PAID
_ W. PALM BEACH, FL
i‘- PERMIT NO. 1588

163, 2F
2£

it e e

PRESORTED
FIRST-CLASS MAIL
U.8. POSTAQGE PAID
W. PALM BEACH, FL
PERMIT NO, 1688

HHUC“JUﬁ charges
pald by Ffuture
b ine T‘ g3 9’ & 1 97-
FeGe in stormuater
s Foar dgenda Info
sit wwmcégpxkev £l us
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HAloha Utilities, Dne. R

6915 Pewine Ranch Raad
New Pow Rickey, FHK 34655

(727) 372-0115 Bax (727) 372-2677
vueats.adodie-cuatorn.com

Avigust 3, 2005

Mr. Alex L. Azan, P.B,

Keith Zayac & Associates, Inc.

701 Enterprise Road East, Suite 404
Safety Harbor, F1. 14695

RE:  Broedel! PlumbéPg Supply
{mpact Fees

Dear Mr. Azan:

Please find below a listing of the fees due for the project listed above. Please note that should actual consumption exceed the éstimate
that additional impact fees may be required.

PR
el € g/ e B [N Water Impact Fees 2717 gpd x $3.333 $ 9,055.76 ~ ; g

Sewer Impact Rees 2717 gpd x $12.79 $34,75043 = 7 Z Y ‘.:_

1 " Potable Water Meter w/ Commercial Box § 35479 9 yAl
1" Reelaim Meter w/ Commercial Box $ 14266
Deposit & Connect Fee 3 1.6872.00
TOTAL ~ Potable & Reclaim account $45,990.64
8" Fire Flow Meter $ B,747.25
Deposit & Connect Fee £ 9800
TOTAL - Fire Line account $ 8,845.25

We also require a letter stating the cost estimate of the contributed property along with a check for 10% of this ﬁguré for
Administration Costs,

I have enclosed two copies of our Application for Water, sewer and Reclaimed Water Services. One has been marked for the fire line
meter. These applications and deposit for ench should be paid by the person who will be responsible for the bills, Should you require
any additional information, plédse do nét hesitate to coritact our office.

Singerely,

Pamela Yacobelli Te e L0
Administration Manager 0777<é" 7'2 7 - 3702 _ 0//5'

PY/jlw 473237 324 -RE7 ]

adminlflenersMIfdpitiimpact fees-broedell plumbing




Sroedell B o

PLUMBING SUPPLY, INC.

1601 Commerce Lane, Suite 100

Jupiter, FL 33458 7277 .

(561) 747-8000 | /< +

Fax: (561) 747-8007 ' /4
/77/}1"[:5 2

=)~ 05

Aloha Utilities, Inc.

6915 Perrine Ranch Road
New Port Richey, FL 34655
(727) 372-0115

Fax: (727)372-2677
ATTN: Jennifer Wilkowski

Dear Jennifer,

Per our phone conversation on August 9, 2005, enclosed is the information you have requested. It is our
aim to help show that our new location will not use the amount of water that you show on your suggested water
and sewer impact fees. You will find the first document is from Cunnigham & Durrance Consulting Engineers,
Inc. We engaged Cunnigham & Durrance to. provide reports-that would convince the Town of Jupiter that our
actual water use would be lower than the town estimated. Cunnigham & Durrance based their report on water
invoices from our Ft. Myers branch; a building which measures 32,500 sq. ft. with 11 toilets and 11 wall-hung
lavatories. They concluded that water use for that location averaged 277 gallons per day (G.P.D.). Our Jupiter
branch houses 35,435 sq. ft. with 12 toilets and 12 wall-hung lavatories. We have enclosed 18 months worth of
water bills from this location for your review. Based on these invoices, we use an average of 14,000 gallons per
month (G.P.M) or 452 G.P.D.

We ask that you please examine the enclosed Town of Jupiter’s first water service agreement dated
January 23, 2003. Note that the total originally requested was $16,546.18. After reviewing the water use
analysis of our Ft. Myer’s branch, however, the town revised the usage fee to $3,121.92. While the New Port
Richey building will be larger, it will hold only 3 more toilets than our Ft. Myers location and 2 more than
Jupiter for a total of 14 toilets and 14 wall-hung lavatories. Based on these comparisons, we feel that the New
Port Richey building will average 527 G.P.D. As you can see, there is a significant difference between what we
predict our water usage to be and what you have estimated.

We hope that this information will help you to re-evaluate the New Port Richey water usage estimate. If
you agree to the 527 G.P.D. and in 12 months, or more, you find us using more water, we will agree to pay the
difference in rate. Thank you for taking the time to review this material. We only request that the water impact
fees be fair and reasonable. After reviewing our documents, please feel free to call with any questions or
concerns. We appreciate your continued cooperation and support.

Sincerely,

John Broedell
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6915 Perine Ranch Raad
New Port Richey, FL 34655

(727) 372-0115 Fax (727) 372-2677
wawwsr. aboha - waten.com

August 3, 2005

Mr. Alex L. Azan, P.E.

Keith Zayac & Associates, Inc.

701 Enterprise Road East, Suite 404
Safety Harbor, FL. 34695

RE: Broedell Plumbing Supply
Impact Fees

Dear Mr. Azan:

Please find below a listing of the fees due for the project listed above. Please note that should actual consumption exceed the estimate
that additional impact fees may be required.

Water Impact Fees 2717 gpd x $3.333 $ 9,055.76
Sewer Impact Fees 2717 gpd x $12.79 $34,750.43
1 14” Potable Water Meter w/ Commercial Box ) $ 35479
1" Reclaim Meter w/ Commercial Box . $ 142,66
Deposit & Connect Fee $ 1.687.00
TOTAL - Potable & Reclaim account '. $45,990.64
8" Fire Flow Meter $ 8,747.25
Deposit & Connect Fey $_ 9800
TOTAL - Fire Line account $ 8,845.25

We also require a letter stating the cost estimate of the contributed property along with a check for 10% of this figure for
Administration Costs. ’

I'have enclosed two copies of our Application for Water, sewer and Reclaimed Water Services. One has been marked for the fire line
meter. These-applications and deposit for each should be paid by the person who will be responsible for the bills. Should you require
any additional information, please do not hesitate to contact our office.

Sincerely,

Pamela Yacobelli
Administration Manager

PY/jiw

adminl/lewters/OSfidpji/impact fees-broedell plumbing
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CLIENT
Keith Zayac & Associates, INC. 701 Enterprise Road East, Suite 404 12
Civil Engineering, Landscape Architecture, Planning Safety Harbor, FL. 34695
‘ (727) 793-9888 Phone

(727) 793-9855 Fax

keith@keithzayac.com
Broedell Plumbing Supply Angust 10, 2005
1601 Commerce Lane; Suite 100 V1A Mail

Jupiter, Florida 33458 - 8818
Attn: Mr. John Broedell
Re:  Broedell Plumbing Supply in Pasco County, Florida
KZA Project No. 309 - 04
Dear Mr. Broedell:
For your signature and completion, the following items are enclosed:
» Aloha Utilities, Inc. APPLICATION FOR WATER, SEWER AND RECLAIM WATER
SERVICES for potable water and reclaim water.
» Aloha Utilities, Inc. APPLICATION FOR WATER, SEWER AND RECLAIM WATER
SERVICES for fire service.
Please complete, sign, date and return to my attention the enclosed applications. For

reference, a sample application form is enclosed. Please contact us if there are any
questions.

=K on

Sincerely,

) . - (& 7
Keith Zayac & Associates, Inc. ﬂ

;Z / 3’/?/05

Alex L. Azan, P.E.
Cce: FILE

I:\Broedell\Documents\JohnBroedell[BroedeliPlumbingSupply) AlohaAppForms_Aug9_2005.doc



Qqeoﬁa/q/(u&tw& @Vu’/ 11

6915 Pevine Ranch Road
y View Pors Richesy, FL 34655

e e (Meder  (727) 3720115 Gan (727) 372-2677
wins, aboha- waten. com
Wiaker C}nh/#é

APPLICATION FOR WATER, SEWER AND RECLAIMED WATER SERVICES
- (RECLAIMED WATER SERVICE 1S NOT AVAILABLE IN ALL ARBAS)

v BRoEgice Pom Bl SOPPCY 1ve

serviceaddress __ 8 9%/ S Y ! Lot#:
NEW Vin T _Arcie s |

BL# __ ‘ ;:;z«,/ $9- .?7‘/32 379

Phone #: ‘ Verified 1LD:

MAILING ADDRESS
- (If different than service address)

y2en CaM/i'/fz'ncf (g NE
JUPITEN L s A AWl

RENTER - LANDLORD'S NAME AND ADDRESS

Jort Lo dwéec |
f891 _Cemt MEaCq (puid JYVETER L IZUSS
DATE SERVICE Tb BE COMMENCED _,

NOTE: Before service will be commenced the Custome: must pay the appropriate meter fee, reuse nerv:ce connection charge and the
applicable deposit punuant to Company’s Tariff:

This Applicstion constitutes an Agreement for Service; and the Compmy and -the Customer are bound by its terms, as well as those of the
Company's Tariff and the Rules of the Florida Public- Se:vm Commission, both-of which are. mcorpomed hemn by reference.

The Customer shall exescise ressonable diligence to protect the Company's property on the Customer’s premises, and shall knowingly permit
no one but the Company's agents, or persons authorized by law, to have sccess to the Company's pipes and nppmcus Customer has been

provided with 8 copy of Aloha Utilities Cross Connection Control Plan and received notification of reuse signs 8s required by Florida
Depantment of Environmental Protection rule.

In the event of any. loss, or damage 0 praperty of the @ompany caused by or arising out of carelessness, naglect, or misuse by the Customer,

ge shail be paid by the Customer.
F=/Po5
Date -

edminl/Forms/service app



6915 Perine Ranch Road

%u@aw%cﬁe% FL 34655

(727) 372-0115 Faw (727) 372-2677
: wuisi.aloba- waten.com

APPLICATION FOR WATER, SEWER AND RECLAIMED WATER SERVICES
(RECLAIMED WATER SERVICE IS NOT AVAILABLE IN ALL AREAS)

vme [SReE0Ece PluMbind  Sotoes u/c
Service Address g/y Y/ SJC S’ y Lot #:
WEW forl flucbE [

DL Flia $9- 274323 9 .
Phone # : 5‘6/- 1Y7-¥d2 0 _ Verified L.D:

MAILING ADDRESS
(I different than service address)

lbo! Commbnce civE
JoliTEn_ Pl 33§ &

RENTER - LANDLORD’S NAME AND.ADDRESS -
Jolld Jrokpicc .:_;
Jbet Commipner oriE JHTEALA  F 35’5/5’3/

DATE SERVICE TO BE COMMBNCBD :

NOTE: ' Before service will be commenced, the Customer must psy the appropriste metes fee, revse: zemce connection charge and the
- applicable deposit pursuant to Company's Taxiff, 3
“This Application constitutes an Agreement for Service; and the Company and the Customer are bound by its terms, as well as those of the
Company's Taciff and the Rules of the Florida Public Service Commission, both of which are incorporated h'_ugin'by 1eference.

The Customer shall exercise reasonable diligence o protect the Company's property on the Customer's prémises, and shall knowingly permit
no one but the Company's agents, or persons authorized by law, to have access 10.the Company's pipes and apparatus, Customer has been
provided with & copy of Aloha Utilities Cross Connection Control Plan and received notification of reuse signs as required by Florida
Department of Environmentat Protection rule.

In the event of any loss, or damage 1o property of the Compeny caused by or arising out of carelessness, n-églect. or misuse by the Customer,

the cos g ghod such loss or repaitiag such dgmze chell be paid by the Customer. ,_
§~/5-0%
Date

/(gmture of Applicant o

adminl/Forms/service app

10



| acTIvITY REPORT {

AN
f TIME : ©9/26/2095 15:31

NO. | DATE. TIME FAX NO./NAME - ~ 71 DURATION PAGE(S) RESULT COMMENT
#25 | 89/19 | B9:41 18663336619 16 Bl OK TX ECM
#26 | 89/19 | 17:18 | 6816515 @6: 45 23 oK TX ECM
#27 1 89/19 | 17:27 | 6816515 B6:14 19 DK TX ECM
#28 | 89/19 | 17:43 | 6816515 av:36 29 oK T ECM
#23 | 89/28 | P6:39 | 613954785606 B4: 28 a9 oK TX ECM
#31 | 99/28 | 14:82 | 6518636784287 55 82 0K T ECM
#30 | 89/2@ | 14:16 | 8636784237 0a aa BUSY X
#33 | 89/20 | 14:28 | 2458434 46 a2 OK T ECM
#32 ) 89/20 | 14:34 | 512458434 88 aa BUSY =
#34 | 89/21 | 14:40 | 6517278682964 8l:83 84 NG X ECM
#35 1 89/21 | 14:43 | 617278682364 B1:45 B4 oK X ECM
H36 | 89/22 | 1@:16 | 612394441445 36 a2 oK ™
#37 | 89/22 | 18:46 | 5582389 54 a2 oK T ECM
#38 | 89/22 | 15:11 5582380 57 ae NG T ECM
#33 | 89/22 | 15:13 | 5582389 48 81 oK TX ECM
#40 | 89/26 | 13:24 | 5172784877081 B2: 37 1@ oK TX ECM
#41 | 89/26 | 14:39 | 8918991 54 a2 oK = ECM
#42 | 89/26 | 15:18 | 617273722677 -+ B87:33 2a oK ™ ECM

BUSY: BUSY/NO RESPONSE
¢ POOR LINE CONDIT
¢ COVERPAGE

¢ CALL BACK MSG
¢ POLLING

¢ RETRIEVAL

BVOOQZ
EF_)%(G)
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In instances where Utility undertakes gh%ﬂ%ﬂ%k@ildg'ar Oé
water distribution and sewvage collection gneu, at, k £ Es ¢
and cxpense of developer in licu of. devel per! st dndE ation
of such fa0111L1es, Utility will prov;dg,}aterals f@mq 11

and scwer service to developer's lot line reddy “For plu'%er s

"hook—-up”" and #he installation of me;ero. T J{ dal

OBLIGATIONS OF DEVELOPER ~ .
N T . .

All contributors shall furnish to the ULranj\acchv ;k

information with regard to matters of qulggg}lqg .
struction of buildings and dwellings and propose gc ‘%fes.

Contributors who increasce their density: factors and/or
consumption requirements during the course of construction
of the project are liable for an adjustment ‘in their hydraulic
share for off-site facilities and/or an increase in total
contributions-in-aid-of-construction applicable to developer's
project. Contributor responsible for errors or changes in
engineering information furnished to Utility when such error
or change results in increased cost to Utility for any
construction which Utility may undertake in conncction with
installing water distribution or sewage collection facilities
—0or which would neccessitate a new design or redesign of water
“distribution or sewagce collection plans.

Utility's Right to Provide Service

Contributor agrees that it will grant and give to the Utility
its successors and assigns, the exclusive right or pr1v1lcge
so long as the Utility shall continue to provide service in
accordance with the Rules and Regulations of Public Agencies,
to serve the property, and the exclusive right to construct,
maintain, and operate said facilities in, the present and
future streets, roads, easements, reserved utility strips

and utility sites and any public place in the property
dedicated to public usc in recorded plats or as provided for
in independent agreements, dedications, or grants. Contributor
agrees that all facilities used, useful or hald for use in
connection with providing service to the Propoerty, shall at
all times remain in the sole, complete and exclusive ownership
of the utility, its successors and assigns.

Exclusive Rights of Utility

Contributor agrees that it or its successors and assigns,
shall not (the words "shall not" being used in a mandatory
definition) provide water or sewer services to the property
during the period of time that the Utility, its successors

and assiqgns, provide water and sewer scervice to said property,
it being the intention of the parties that Utility shall have
the sole and exclusive right and privilegce to provide water
and scwer scrvices to the customers.

UEC 16 1989

Prasident
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Aloha Utilities, Inc. THIRD REVISED SHEET NO. 26.7
WATER TARIFF CANCELS SECOND REVISED SHEET NO. 26.7

For the purpose of this Policy, the term contributions-in-aid-of-
construction shall include the on-site water distribution and
sewage collection system contributed in cash or in kind; payments
to defray, in part or in total, the cost of the off-site lines and
related facilities; and payments to defray in part the cost of the
treatment facilities. (See Appendix "A").

7.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION--~-TREATMENT FACILITIES

Utility requires that all Contributors pay contributions based in
part on a pro rata share of the cost of treatment plant
facilities, whether or not the facilities have been constructed or
may be constructed to continue to render service. -Such payments
are herein defined as contributions-in-aid-of-construction and
shall be made to all Contributors upon. _approval. of the
governmental agency . hav;ng jurisdiction of this Policy, where

. water or sewer service 1s available or agreed to be made avallable
in the terrltory '

o ,'Utlllty further declares that these contrlbutlong shall be unlform.’
. ‘among Contrlbutors not w1thstand1ng'prov151ons of’prlor developers
agreements or the practlces and procedures pertalnlng to such
charges as establlshed pridr to the adoptlng of part IX, Chapter

25- 10 F.A.C. ,

It is the further purpose of this Section to resolve the
inequities and<ilscr1m1nator3rpractlces regardlng'contrlbutlons by
placing all owners, bullders, and developers on.parlty'w1th regard
to such charges :

Thevfollow1ng is a schedule of "CIAC" for treatment facilities to
be paid prior to commencement of water and/or sewer services as a

_ prerequisite for such service. The amounts are based on an
weequivalent: resxde tlal connectio
equ n | B S g();\ﬁw?s . Aloke 6cuAEzAS
: Re31dent1ali ‘ . East _of US 19 West o-,US‘;S
Water Plant Capacity  $1,000.00 per ERC $126.86 per ERC
Sewage Plant Capacity §1,650.00 per ERC $117.06 per ERC

Non-Residential

Water : $3.333 per gallon $.470 per gallon
Sewer $12.79 per gallon  $.434 per gallon
EFFECTIVE DATE: November 27, 2002 STEPHEN G. WATFORD

ISSUING OFFICER
TYPE OF FILING: Service Availability Case

PRESIDENT

TITLE
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CEJURRRIER - | -

Charges to comnercial and general service chtomaas”mmm
pursuant to this Policy are calculated ™ ©n a COSEt based
upon the cstimated demand of the conLrLknwggtg osed
installation upon the Lreatment facilities 6f tnc tility
and is computed by multiplying the daily raLQd‘gallo

of dcmand set forth in Appendix "B" bgwth%~g%$pe&§§y
amount shown above; prov1ded however, that Yo d3ér™o
watoer and/or sever service shall pay “:;1,}3‘5}'?»1}1}13 Lupnpt
due for onc E.R.C.

7.2 Treatunent Plant Wafenmand~8cugr_ngméhf ‘hg. _.;giggig&

. b
Appoendix "B", attached hereto, is a llst of daily gallons
of demand for various occupanciecs which will be used in
computing the total contributions. In the instance of
common facilities of multiple dwelling units such as
irrigation, laundering, recreation facilities, commercial
and commercial/residential facilities, determination of
connection and main extension charges will be bascd upon
th2 use characteristic defined by enginecoering data supplied
kv the prospective contributor, as accepted and approved
Ey the Utility. (25-10.121(11), F.A.C.) The dailly gallons
demand for common facilities will be added to and in

- c=
addiltion to the design factor in gallons of demand of
123 gpd per multiple dwelling unit as scot forth in
Appoendix "BU.
7.3 Treatment Plant Capacity Allocations

Upon paymoent by the contributor and its proper execution

of « developer's agrceoment pursuant to thesce rules, the
Utility will reserve and will allocate to the contributor

the portion of water and sewer plant capacity as set forth

in the agrecement for a period specified in the developer's
agreement from the date of paymoent of all amounts set forth

in the agreement. If, for example, the contributor shall
calculate demand of 270 gallons of water per day per single
family residence, that capacity will be built or reserved

for the contributor as specified by Rule 25-10.136(5), F.A.C.
The Utility will not bo obligated to provide capacity or
service in excess of that allocation and may reguire con-
sumels to CUlLdll use which exceods..such.allocated capacity
Thether plant is actually built or allocated to a contributor,
the Utility will not be obligated to refund these chargos to
the contributor. - : g

v st s R

<« st e e N

7.4 Conlvibutions-in-aid-of-construction Based on Actual and

Expo1zpnced Demand

If the cxperience of the Utility has demonstrated that the
demnand characterislics of customers of the community oxceed
those daily rates gallons of demand set forth in Appendix "B",
the Utility shall require that the cont.ributor pay those
EC 1 6 1980 contributions and make the necessary commitments based on

PR T TR, | men A sy e Al Ammandd and nAat Fha auvoracrtes Aoamand
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Aloha Utilities, Inc. Origqg f‘ﬁ'?‘f“ ’mﬁﬁt“é’ﬁ: &6 i %6h é’H
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Thus, when the Utility shall demons traf@“fo the developer
that its records and experience show, for mple, hat a
single family residence of the type which TE@VEéhéﬁ butor
proposes to build in the specific community placms dcmand
during certain times of the year equal‘to>400 ad.]

water per day, then the charges per gallpns;t aiahd s rth
in paragraph 7.1 of this Policy shall be multiplied by 400
gallons. In no event shall the Utility betrégaivéd 6 BHila
or accept plans, specifications, contributions-in-aid-of-
construction or agreements predicated upon demand for water
service less than 270 gallonq per single family residential
equivalent or sewer scrvice of less than 270 gallons per
residential equivalent per day. (25-10.121(13), F.A.C.)

CIAC Based on Sewage Strength

All CIAC as outlined above our based on normal domestic
sewage defined herein as containing not more than 200

parts per million ("PPM") bio-chemical oxygen demand
("BOD") or 200 ppm suspended solids. Whenever actual or
estimated waste which contains more than these amounts is
to be admitted to the sewers, the company and pollution
control agcencices must specifically agree to the connection.
The CIAC for treatment facilities will be calculated in
direct proportion to strength for each ppm of either BOD

or SS over 200 ppm. All such connections shall provide for
a suitable point for the waste to be sampled by the company
or the regulatory agencies.

CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION  "OFF-SITE" FACTILITIES

The location, sizc or proposed density of developer's property
may make service to such property dependent upon the extension
of "off-site" water distribution and/or sewage collection
facilities.

For the purpose of this Policy, the term "off-site" shall

be definced as those main water transmission linos, scewage
collection lines, scwage force mains and/or pumping stations
necessary to connect developer's property with facilities

of Utility adeqguatce in size to transmit to devecloper's pro-
perty, an adequate quantity of water under adequate pressurc
and/or transmit the sewage collected on developer's property
to the treatment plant or disposal site of Utility.

Since each developer draws from the hydraulic capacity of such
lines based on engincering design, Utility will require that
developer pay his property's hydraulic share ol the cost of
the "off-site" main transmission and collection facilitices
through which service is rendered to developer's property.

President



ORIGINAL SHEET NO.

APPENDIX "B"

SCHEDULE OF DAILY RATED GALLONAGE
FOR VARIOUS OCCUPANCY

Types of Building Usages

----- --ou..o-oa--o-o-----cno.o'250

ApartmentS..c.ccececessens
Bars & Cocktail Lounges...... teeceriesetesasnsasse B
Boarding Schools (Students and Staff)..........c.cc..0. 75
Bowling Alleys (toilet wastes only), per lane..........100

Country Clubs, PeY MEMDEer...cieevececscacscssavesssaass 29
Day Schools (Students and Staff).....ceveeeeeeeeeaess.. 10
Drive-in Theatres (per car SpPacCe)..ceeceverocesosocanss O
Factories, with showers (toilet wastes only)...c¢ecee.. 30
Factories, no showers (toilet wastes only)..cceeveece.. 10
Hospitals, with laundry....ceeeeceeecccsacssssscsessssa250
Hospitals, NO laundry...eceecececoscccrossescsssccssessa200

Hotels and MoOtelS .. e eeeeeersoscsocsssossssosncsassssessesea200
LaAUNAYOMAL e s to e v vosecsocossooesssscssssossssscssscsenenss 22D

Mobile Home Parks. .300
Movie Theatres, Auditoriums, Churches (per seat)....... 3
Multiple Dwelling UnitS...ceceeeececeoecesnccassanesssssld3
NUXrsing HOMES..seeeeeesoeevesscesseosasssnsessssossasesasld0
Office BuildingS.ceeeeeesesevescccscesssocsscnssssssasss 10
Public Institutions (other than those listed herein)... 75
Restaurants (per seat) (see surcharge Section 7.5)..... 50
~Single Family Residential
Water = 3/4" x 5/8" Mete@r..ui.eeeeesecsesssocnseaass2?0
1" Meter...ceiceeeececsesscennoscnsnsasscesasseasb00
1 1/2" Meter..eeeeervesoeasoesssssssesassasseall50
S OWE Y et e tvovoeccesosonnesossassssascsasssascccnsoseessll0
Townhouse ReSidenCe....eceeereseessancesssassesassecsessld3
Stadiums, Frontons, Ball Parks, etc.

® 6 0 0 2 0 & 0 0 2 P S S O PSS B I e GO TS L GO v

Stores, without kitchen wastes, shopping centers....... 15
Speculative BuildingsS.....ceeeeeeececcencasoscssossssss 30

10
WArehOUSES ... cv v ervsorssessascscscsoccssoscsnasancnss eses 30

10

gpcd - gallons per capita per day
gepd - gallons per day

(1)
(2)

NOTE:
basis for average daily flow in gallons per day.

-

(per seat)..ee.... 3 gp

26.26
!

gpd

gpcd (1)

gpcd

gpd (2)

gpcd

gpcd

gpd

gpcd

gpd/100 sqgq. ft.

gpd/bed

gpd/bed

gpd/room & unit

gpd/washing
machine

gpd/trailer

gpd

gpd

gpd/100 sq. ft.

gpd/100 sq. ft.

gpcd '

gpcd

gpd

gpd

gpd

gpd

gpd

d
gpd/100 sq.
gpd, plus
gpd/100 sg. ft.
gpd, plus
gpd/1000 sqg. ft.

ft.

Sewage gallonage refers to sanitary sewage flow on unit
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Thus, when the Utility shall demonctrdfﬁ”tO“the aevblsgg}
that its records anrd experience show, for éﬁ, hat a
single family residence of the type which ig@m? gﬁibutor
proposes to build in the specific community places de 3nd
during certain times of the year equal.~to~ 490 gai‘ ‘
water per day, then the charges per callQns demand> rth
in paragraph 7.1 of this Policy shall be mulflplled by 400
gallons. In no event shall the Utility"betréghtyéd *€5 81114
or accept plans, specifications, contributions-in-aid-of-
construction or agreements predicated upon demand for water
service less than 270 gallon% per single family residential
equivalent or sewer service of less than 270 gallons per
residential equivalent per day. (25-10.121(13), F.A.C.)

CIAC Based on Sewage Strength

All CIAC as outlined above our based on normal domestic
sewage defined herein as containing not more than 200

parts per million ("PPM") bio-chemical oxygen demand
("BOD") or 200 ppm suspended solids. Whenever actual or
estimated waste which contains more than these amounts is
to be admitted to the sewers, the company and pollution
control agencies must specifically agree to the connection.
The CIAC for treatment facilities will be calculated in
direct proportion to strength for each ppm of either BOD

or §S over 200 ppm. All such connections shall provide for
a suitable point for the waste to be sampled by the company
or the regulatory agencies.

CONTRIBUTIONS~IN-AID-OF~CONSTRUCT LON __"OFF-SITE" FACILITIES

The location, size or proposed density of developer's property
may make service to such property dependent upon the extension
of "off-site" water distribution and/or sewage collection
facilities.

For the purpose of this Policy, the term "off-site" shall

be defined as those main water transmission lines, scwage
collection lines, scwage force mains and/or pumping stations
necessary to connect developer's property with facilities

of Utility adeguate in size to transmit to developer's pro-
perty, an adequate guantity of water under adcquate pressurce
and/or transmit the sewage collected on developer's property
to the treatment plant or disposal site of Utility.

Since each developer draws from the hydraulic capacity of such
lines based on enginecering design, Utility will require that
developer pay his property's hydraulic share of the cost of
the "off-site" main transmission and collection facilities
through which service is rendered to developer's property.

President
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Aloha Ut ilitices, Tnc.

Charges to commarcial and genecal sorVch CuSLO"@tSﬂQQMA
pursuant to this Policy ate caleulated on a*ES?f based
upon the cotimated demand of the contribujg gg ?{pﬁ? osed
installation upon the Lreatment facilitics the Ut LlJ_ Lty
and 1is computed by multuplyan the’ ddl]y ratgq'gallo

of demand set forth in Appendix "B" by the.r ﬁpa&@g
amount shown above; prOVLded hovevor, thgttnd dger™

water and/or sewer scervice shall pay ]%i'Ak)”QﬂQHQwﬂWQM?t
due for once E.R.C.

Treatinont Plank Walc L_mﬂdeCHQ~,DLmaJd_Lhii§Ctp?L&Liﬁs_

appondix "BY", attached hereto, is a 1lSt of daily gallons
of demand for various occupancies which will be used in
computing the total contributions. In the instance of
common facilities of multiple dwelling units such as
irrigation, laundering, recrecation facilities, commercial
and commercial/residential facilities, determination of
connection and main cxicension charges will be basced upon
the use characteristic defined by enginecring data supplied
Lv the prospective contributor, as accepted and approved
Ey the Utility. (25%-10.121(11), F.A.C.) The daily gallons
¢t demand for common facilities will be added to and in
aadition to the design factovr in gallons of demand of

193 apd per multiple dwelling unit as sct forth in

Appondix "BU.

catment Plant Caudc1+v Allocations

Upon paymcnt by the contributor and its proper execution

of o doveloper's agroecment pursuant to these rules, the
Utility will reserve and will allocate to the contributor

the portion of water and sewer plant capacity as set forth

in the agreement for a period specified in the developer's
agreement from the date of payment of all amounts set forth
in the agreement. If, for example, the contributor shall
calculate demand of 270 gallons of water per day per single
family residence, that capacity will be built or reserved

for the contributor as specified by Rule 25-10.136(5), F.A.C.

The Utility will not be obligated to provide capacity or
service in excess of that allocation and may require con-
suniers to curtail use which exceeds such allocated capacity.

Whothoer plant is actually built or allocated to a contributor,
the Utility will not be obligated to refund these chaxges to
the contributor.

C0nl11hut}oq<—1n -aid-of-construction
EXpOIJDnC‘d Demund

Basnd on Actual and

I{ the experience of the Utility has demonstrated that the
demand characterislics of customers of the comnunity exceed
those daily rates gallons of demand set Torth in APRCOJlX "B",
the Utility shall require that the contributor pay those

contributions and make the necessary commitments based on
L DA et Ao Aemand L and ot t.h(f averauae (L‘.W‘.ﬂndy
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For the purpose of this Policy, the term contributions-in-aid-of-
construction shall include the on-site water distribution and
sewage collection system contributed in cash or in kind; payments
to defray, in part or in total, the cost of the off-site lines and
related facilities; and payments to defray in part the cost of the
treatment facilities. (See Appendix "A").

7.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION---TREATMENT FACILITIES

Utility requires that all Contributors pay contributions based in
part on a pro rata share of the cost of treatment plant
facilities, whether or not the facilities have been constructed or
may be constructed to continue to render service. Such payments
are herein defined as contributions-in-aid-of-construction and
shall be made to all Contributors upon approval of the
governmental agency having jurisdiction of this Policy, where
water or sewer service is available or agreed to be made avallable
in the territory. .

- Utility further declares that these contrlbutlons shall be unlform
~ among Contributors not w1thstand1ng'prov151ons of prior developers
agreements or the practlces and procedures pertaining to such
charges as established prior to the adopting of part- IX Chapter
25-10, F.A.C. '

It is the further purpose of this Section to resolve the
inequities and discriminatory practices regarding contributions by
placing all owners, builders, and developers on parity with regard
to such charges.

7.1 SCHEDULE FOR "CIAC" FOR TREATMENT FACILITIES
The follow1ng is a schedule of "CIAC" for treatment facilities to
be paid prior to commencement of water and/or sewer services as a
prerequisite for such service. The amounts are based on an
equivalent residential connection. ' :
’Residential East of US 19 West of US 19
Water Plant Capacity $1,000.00 per ERC $126.86 per ERC
Sewage Plant Capacity $1,650.00 per ERC $117.06 per ERC
Non-Residential
Water $3.333 per gallon $.470 per gallon
Sewer $§12.78 per gallon $.434 per gallon
EFFECTIVE DATE: November 27, 2002 STEPHEN G. WATFORD
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