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April 19,2006 
VIA HAND DELIVERY 
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SANLANDO CENTER 
2 180 WEST STATE ROAD 434 
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LONGWOOD, FLORIDA 32779 
(407) 830-6331 
FAX (407) 830-8522 

MARTIN S. FRIEDMAN, FA. 
VALERIE L. LORD 
BRIAN J. STREET 

Dear Mr. Jaeger: $2 .r 
$ 4  e 

As a follow up to our telephone conversation today concerning the above referenced 
complaint and inquiry, I am writing to you to formally outline my concerns that were relayed to you 
by phone previously and again today: 

1. This case was resolved in October. As I stated to you and other members of the staff, 
we received a letter dated October 20, 2005 from the Commission staff proposing 
resolution of this dispute. Approximately three weeks later without having seen Mr. 
Broedell’s response (which I now have), I was told that he had agreed to the staffs 
proposed resolution. On November 14,2005, Aloha filed its response to the staffs 
proposed resolution reiterating our understanding of that resolution proposal and the 
tariff filing requirement that would result from implementing that resolution and our 
understanding that nothing else was required to resolve this case. Our letter 
specifically states: 

“It is our understanding that this constitutes the only 
proposed change required and that otherwise the staff 
proposed resolution to this matter recognizes that we 
have properly applied our Service Availability Policy 
in this case. Based upon this understanding of the 
staff proposed disposition of this case, we are in 
agreement and have attached revised tariff sheets for 
our tar iff hereto . ” 

We were never told that our understanding of the resolution of this case was in error, 
and in fact, our tariff filing was processed through and approved and finalized in the 
months which followed. Recently we were informed that Mr. Broedell was renewing 
his complaint and that the staff wished to have an informal conference. 

As I noted, I believe this is unreasonable and unfair. The staff proposed a resolution, 
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Mr. Broedell and the Utility accepted that resolution and in fact the Utility, in 
reliance upon that agreed to resolution, filed revised tariff sheets that were processed 
by the Public Service Commission. Those revisions to the Utility tariffs were 
specifically and unequivocally premised upon their being for the purpose of resolving 
this case, as stated in the Utility’s letter dated November 14,2005 to the staff. At no 
time during the processing of those revised tariffs or after the filing of the Utility’s 
letter, did anyone suggest that this matter would remain open for further demands for 
relief by Broedell Plumbing. On this basis alone, this case should be closed. 

2. Commission Rule 25-22.032 on customer complaints. At the beginning of our 
telephone conference today, I expressed my concern that under the terms of the 
Commission’s own rule for processing customer complaints, this informal conference 
should not be held and this case should be closed. I was told by you this was not the 
informal conference envisioned by the rule. However, I was never told under what 
process we are operating, if we are not operating under the process envisioned in the 
rule. I was told that Ms. Pena had distributed a letter outlining procedures and 
unresolved issues for this conference. However, I had not seen that until after our 
telephone conference. Having now obtained a copy of it, it clearly indicates that the 
informal conference which we participated in today, is the one envisioned by Rule 
25-22.032(8) as specifically stated in Ms. Pena’s list of procedures and list of 
unresolved issues. Commission’s Rule 25-22.032(7) specifically provides as 
follows: 

“(7) Process Review Team. 
(a) If the customer or the company is not in agreement with Commission staffs 

proposed resolution, the Division of Regulatory Compliance and Consumer 
Assistance will refer the complaint to a Process Review Team consisting of staff 
from the Office ofthe General Counsel, the Division of Regulatory Compliance and 
Consumer Assistance, and the appropriate technical division. This Process Review 
Team will review the complaint file to determine further handling of the complaint. 
(b) If the Process Review Team finds that the subject matter of the complaint may 

be within the Commission’s jurisdiction, that the relief sought can possibly be 
granted by the Commission, that the basis of the complaint is not an obiection to 
current ... company tariff. .., and that a violation of an auplicable ... company 
tariff,. .may have occurred, the Division of Regulatory Comuliance and Consumer 
Assistance shall schedule an informal conference. The fact that an informal 
conference is scheduled shall not preclude any participant or Commission staff from 
later taking a position that the complaint does not fall into one or more of the above 
categories. 
(c) The Process Review Team will recommend that the Office of General Counsel 

send a closure letter to uarticipants if the team finds that: ... 
3.  The basis ofthe complaint is an obiection to current ... company tariffs ... 
4. It does not appear that a violation of applicable ... company tariffs ... occurred. 

(d) Once the closure letter has been sent. the case will be closed.” 

The Commission staff letter of October 20,2005 specifically found that the Utility 
was operating in accordance with its tariff. Based upon a plain reading of the 
requirements of this rule, this case should not have come to this point, even if the 
Commission staff maintains that the complaint was not resolved last fall, as noted 
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above. In addition, the informal conference today, should not have occurred. Now 
that it has occurred, it is still the responsibility of the Process Review Team to 
recommend to the Office of General Counsel that a closure letter be sent to the 
participants and this case should be closed in compliance with the Commission rule. 

If we are not operating under the requirements of Rule 25-22.032 for processing of 
this customer complaint, then please tell me under what rule or what procedures we 
are currently operating, and what the next step is. 

Those customer complaint rules and the requirements that they be closed under the 
circumstances that we find ourselves in with this case, are clearly for a good purpose. 
A customer complaint is not the proper forum for a customer to claim that a utility’s 
3 0 year old and consistently applied tariff should be revised, or to propose revisions 
to a company’s tariff. The Commission staff clearly stated in their October 20,2005 
letters that the Utility is operating within the requirements of its tariff in this case and 
as such, based upon not only the requirements of the rule but common sense in 
processing a customer complaint, this case must be closed. 

Certainly this case is about more than just procedure. However, if we do not address the 
procedural issues first and ensure that the appropriate procedure is being utilized, then we can never 
get to the substantive issue. Therefore, we believe this case should have been closed in October and 
even if not that it should be closed now under the requirements of the rule. To the extent we are 
required to move forward on the substantive issue despite our objection, we must know the 
procedure that will be utilized and we must be provided the opportunity to meet with the staff and 
address those substantive issues. The Utility believes that the methodology and treatment outlined 
in the Utility’s tariff is the appropriate one and must continue to be followed in this case and all 
future cases, in order for the Utility to provide fair, equitable and non-discriminatory service to all 
of its customers. 

Please get back with me as quickly as you can and let me know the procedure that we will 
be following in the future in processing this matter and what the next steps will be. 

If you have any questions in this regard, please let me !mow. 

Sincerely, 
A 

FMD/tms 

Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive, Tallahassee. Florida 32301 
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IENTRAL FLORIDA OFFICE 
LANDO CENTER 

WEST STATE ROAD 434 

WOOD, FLORIDA 32779 

AXb07) 830-8522 

Re: Aloha Utilities, Inc.; PSC Docket No. 060449-WS - Complaint by Broedell Plumbing 
Supply, Inc. 
Our File No. 26038.01 

Dear Mr. Jaeger: 

I am writing to you to outline Aloha’s position with regard not only to the procedural matters 
in the above-referenced complaint, but also as to the substantive matters. As you will recall, I sent 
you a letter on April 19,2006 delineating our concerns with the procedure and method by which this 
complaint was being handled, which in our opinion deviates substantially from not only the 
requirements of the Commission’s own rule, but also from the agreement reached last October, on 
which the Utility has relied to its detriment. 

I have reiterated below many of the concerns that I expressed to you in my April 19,2006 
letter, in substantial part because those are key to our position with regard to this case, even before 
reaching the substantive issue. I have also outlined herein several additional procedural concerns. 
In addition, I have enclosed a memorandum prepared by the Utility and its engineering, accounting 
and legal consultants, concerning the reasons why the modification of service availability charges 
as proposed in this case is contrary, not only to establish Commission practice, but also to good 
utility regulatory policy: 

1. This case was resolved in October. As I stated to you and other members of the staff, 
we received a letter dated October 20, 2005 from the Commission staff proposing 
resolution of this dispute. Approximately three weeks later without having seen Mr. 
Broedell’s response (which I now have), I was told that he had agreed to the staffs 
proposed resolution. On November 14,2005, Aloha filed its response to the staffs 
proposed resolution reiterating our understanding of that resolution proposal and the 
tariff filing requirement that would result from implementing that resolution and our 
understanding that nothing else was required to resolve this case. Our letter 
specifically states: 

“It is our understanding that this constitutes the only 
proposed change required and that otherwise the staff 
proposed resolution to this matter recognizes that we 



Ralph Jaeger, Esq. 
June 20,2006 
Page 2 

have properly applied our Service Availability Policy 
in this case. Based upon this understanding of the 
staff proposed disposition of this case, we are in 
agreement and have attached revised tariff sheets for 
our tariff hereto.” 

We were never told that our understanding of the resolution of this case was in error, 
and in fact, our tariff filing was processed through and approved and finalized in the 
months which followed. Recently we were informed that Mr. Broedell was renewing 
his complaint and that the staff wished to have an informal conference. 

As I noted, I believe this is unreasonable and unfair. The staff proposed a resolution, 
Mr. Broedell and the Utility accepted that resolution and in fact the Utility, in 
reliance upon that agreed to resolution, filed revised tariff sheets that were processed 
by the Public Service Commission. Those revisions to the Utility tariffs were 
specifically and unequivocally premised upon their being for the purpose of resolving 
this case, as stated in the Utility’s letter dated November 14,2005 to the staff. At no 
time during the processing of those revised tariffs or after the filing of the Utility’s 
letter, did anyone suggest that this matter would remain open for further demands for 
relief by Broedell Plumbing. On this basis alone, this case should be closed. 

2. Commission Rule 25-22.032 on customer complaints. At the beginning of our 
telephone conference held on April 19,2006, I expressed my concern that under the 
terms of the Commission’s own rule for processing customer complaints, this 
informal conference should not be held and this case should be closed. I was told by 
you this was not the informal conference envisioned by the rule. However, I was 
never told under what process we are operating, if we are not operating under the 
process envisioned in the rule. I was told that Ms. Pena had distributed a letter 
outlining procedures and unresolved issues for this conference. However, I had not 
seen that until after our telephone conference. Having now obtained a copy of it, it 
clearly indicates that the informal conference which we participated in on April 19, 
2006, is the one envisioned by Rule 25-22.032(8) as specifically stated in Ms. Pena’s 
list of procedures and list of unresolved issues. Commission’s Rule 25-22.032(7) 
specifically provides as follows: 

“(7) Process Review Team. 
(a) If the customer or the company is not in agreement with Commission staffs 

proposed resolution, the Division of Regulatory Compliance and Consumer 
Assistance will refer the complaint to a Process Review Team consisting of staff 
from the Office ofthe General Counsel, the Division ofRegulatory Compliance and 
Consumer Assistance, and the appropriate technical division. This Process Review 
Team will review the complaint file to determine hrther handling ofthe complaint. 
(b) Ifthe Process Review Team finds that the subject matter of the complaint may 

be within the Commission’s jurisdiction, that the relief sought can possibly be 
granted by the Commission, that the basis of the complaint is not an objection to 
current ... company tariff. ..., and that a violation of an applicable ... company 
tariff.. .may have occurred, the Division of Regulatory Compliance and Consumer 
Assistance shall schedule an informal conference. The fact that an informal 
conference is scheduled shall not preclude any participant or Commission staff from 
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later taking a uosition that the comulaint does not fall into one or more of the above 
categories. 
(c) The Process Review Team will recommend that the Office of General Counsel 

send a closure letter to uarticiuants if the team finds that: ... 
3. The basis of the comulaint is an obiection to current ... comuany tariffs ... 
4. It does not appear that a violation of applicable ... comuany tariffs ... occurred. 

(d) Once the closure letter has been sent. the case will be closed.” 

The Commission staff letter of October 20, 2005 specifically found that the Utility 
was operating in accordance with its tariff. Based upon a plain reading of the 
requirements of this rule, this case should not have come to this point, even if the 
Commission staff maintains that the complaint was not resolved last fall, as noted 
above. In addition, the informal conference on April 19, 2006, should not have 
occurred. Now that it has occurred, it is still the responsibility of the Process Review 
Team to recommend to the Office of General Counsel that a closure letter be sent to 
the participants and this case should be closed in compliance with the Commission 
rule. 

If we are not operating under the requirements of Rule 25-22.032 for processing of 
this customer complaint, then please tell me under what rule or what procedures we 
are currently operating, and what the next step is. 

Those customer complaint rules and the requirements that they be closed under the 
circumstances that we find ourselves in with this case, are clearly for a good purpose. 
A customer complaint is not the proper forum for a customer to claim that a utility’s 
30 year old and consistently applied tariff should be revised, or to propose revisions 
to a company’s tariff. The Commission staff clearly stated in their October 20,2005 
letters that the Utility is operating within the requirements of its tariff in this case and 
as such, based upon not only the requirements of the rule but cornmon sense in 
processing a customer complaint, this case must be closed. 

3. Generic Review of Tariffs. It is my understanding that the staff has determined that 
several utilities have language similar to that contained within Aloha’s tariff which 
they believe authorized the Utility to reassess a customer for service availability 
charges long after the initial connection, if actual flows indicate a higher demand 
than those initially estimated. If the Commission is to review an approved policy 
outlined in numerous utilities’ tariffs, it needs to do so in some proceeding, docket 
or case outside of a customer complaint. This intention is clearly enumerated in the 
provisions of the customer complaint rule as quoted above in that the rule requires 
closing a complaint where the Utility’s actions are in compliance with their tariff. 

4. Specific Requirements of Aloha’s Tariff - The basis for the complaint brought by 
Broedell is their concern that the customer should be allowed to demonstrate, at some 
future time, that his demand is less than the uniform charges outlined in the Utility’s 
tariff, and in Appendix B to the Utility’s tariff. Specifically, that contention appears 
to be based on a concern that the Utility’s tariff allows the Utility to come back and 
reassess such charges if experienced demand is higher than that upon which the 
service availability charges were initially determined and assessed. There appears 

Rose, Sundstrom & Bentley. LLP 
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to be some sentiment among the Staff that to the extent the Utility is authorized to 
review and reassess charges under such circumstances if demand is higher, that there 
should be a similar requirement in cases where actual demand is lower than initially 
assessed. This appears to be based on a belief that the Utility’s tariff authorizes such 
reassessment at a later date, even when there is no “change in character of service”on 
the customer’s side of the meter. During my recent conversations with Troy Rendell, 
I have requested that he review the requirements of Paragraphs 7.3 and 7.4 as well 
as any other applicable provisions of the Utility’s tariffs, which address this issue. 
While the tariffs do authorize the Utility some leeway in assessing the initial charge, 
to the extent that the Utility’s experience suggests similar types of customers suggest 
a demand outside that envisioned in Appendix B of the tariff, we believe it does not 
specifically authorize the Utility to reassess that demand at a later date, except in 
situations where there is a “change in character of service.” I have suggested to Mr. 
Rendell that perhaps including a simple sentence indicating that intention would be 
sufficient to clarify this issue and to resolve what appears to be the Staffs major 
concern with not only Aloha’s, but other Utility’s tariff language. 

5. Standing. What the complaintant, Broedell Plumbing, is proposing in this case is that 
the Utility be required at some future date (undelineated) to reassess the service 
availability charge the Utility imposes upon them of the initiation of service if 
Broedell shows at that time that lower usage than for which they were assessed has 
actually occurred for some undelineated period of time. Broedell has not claimed 
that he has been injured by some action of the Utility, much less one that either 
violates Commission rule, policy, much less the Utility’s tariff. He is simply asking 
that the Commission act, in advance of any showing of any harm, that he be given 
special treatment above and beyond that of any other customer in the Utility’s history. 
Therefore, Broedell completely lacks standing to bring any type of customer 
complaint or any action at the PSC related to these issues. 

We believe that each one of these procedural issues (much less all of them combined) clearly 
should dispose of this case short of addressing the substantive issue or the potential modification of 
service availability charges in this specific case. However, to the extent the substantive question is 
of such modification is to be addressed, I have attached hereto a five page memorandum which 
addresses Aloha’s concerns with this customer’s specific proposal for modification of service 
availability charges, based upon empirical evidence. We believe a thorough review of the points 
outlined in this memorandum will convince the Commission, and its staff, of the inappropriateness 
and inequity which will result from the customer’s requested relief in this case. 

If you have any questions with regard to the points outlined herein or with regard to the 
attached memo, please do not hesitate to contact me. 

Sincerelv- A 

i “ 
For The firm 

FMD/tms / 
J Rose, Sundstron@ Bentley, LLP 

2 5 4 8  Blairstone Pines Driye, Tallahassee, Florida 32301 



A Discussion on the Modification of 
Service Availability Charges Based on Empirical Experience 

Introduction 

Service Availability Charges (SAC) are charges paid by a user to reserve the maximum service 
capacity they identify and have it permanently available when it is needed to support his or her 
project. SAC are charged by utility companies to assist in the funding of existing and planned 
capital projects and to determine to what extent and when future capital projects will be needed. 
Capital project planning is based on the anticipated demands that are to be placed on the utility’s 
physical plant over a 5-year planning period. These anticipated demands are developed by 
summing the known current and allocated demands for service and adding to those forecasted 
demands based on statistical analysis of historical demand data. 

Allocated demands, although they are not currently contributing to the experienced service 
demands, must none-the-less be considered to be service capacity that is no longer available for 
assignment to any other customer and in planning for the demands expected from similarly 
situated customers in the future. The demand set-aside for each allocated demand was utilized to 
size the existing utility physical plant. Therefore it is imperative that when a customer requests 
capacity that will be connected to the system over time that utility companies reserve the physical 
plant needed to provide each customer the capacity previously allocated. To accomplish this, the 
utility plans-for, designs, constructs and operates their physical plant accordingly. 

Effect of Changes in Allocated Capacity Over Time 

As stated earlier, when a customer requests a capacity reservation, the customer is in essence 
requesting that the utility construct physical plant so as to be able to provide the customer with all 
the capacity requested. 

If the customer requests capacity that is eventually shown to be less than the actual capacity 
required to meet hisker needs, then the share of the cost of the construction of the physical plant 
paid by the customer (in Service Availability Charges) is not equal to that which should have 
been paid and such customer should theoretically not be able to get access to the utility’s limited 
capacity for which he has not paid, much less do so in priority over people who have paid the 
appropriate capacity fees for the demand they place on the system. To do otherwise encourages 
all customers to underestimate their capacity demands and places the utility in a position of 
having to police, in great detail, each application for service to a general service customer. In this 
case, the remaining customers of the utility will pay more Service Availability Charges than their 
fair share to fund the construction of the physical plant needed to serve all users. In this case, the 
first customer should be made to pay for the increased capacity actually demanded over that 
which he/she originally requested. 

If the customer requests capacity that is eventually shown to be greater than the actual capacity 
required to meet hidher needs, then the share of the cost of the construction of the physical plant 
paid by the customer (in Service Availability Charges) is none-the-less equal to the capacity 
which has been reserved on hidher behalf. Once the customer’s request for capacity allocation 
has been made and accepted by the utility, it will be utilized in sizing future physical plant 



upgrades. If later, after additional physical plant has been constructed, the customer realizes that 
he/she over estimated the demand for service he/she requested previously, this does not lessen the 
costs incurred by the utility in constructing the physical plant sized to included a reserve capacity 
for this customer. Here the term “Service Availability” literally refers to the fee which the 
customer paid to allow the utility to accommodate the impact that his operations were expected to 
have on the utility and its facilities in the judgement of the utility and also often in the judgment 
of the customer and his engineer. Just because the actual capacity needed by the customer is later 
found to be less than originally requested, the impact on the utility is not lessened and the cost of 
constructing the larger sized facilities can not be recovered. 

If the utility were to refund this customer that portion of the Service Availability Charges paid, 
this would require that all other customers of the utility pay a disproportionate share of the 
construction and operating costs for the physical plant actually constructed, either, or both, 
through increased share of Service Availability Charges or increased rates to the general body of 
ratepayers. 

It is essentially impossible to envision how a utility could practically, technically and cost 
effectively implement a policy whereby, commercial, institutional and large project customers 
could be refunded a portion of the capacity charges paid as some date in the future should they 
feel that they did not actually require the capacity they originally requested. First, as stated 
earlier, once capacity for a project has been reserved, how would the utility determine if the 
actually capacity needed is less than that originally contracted for? Simply reviewing the actual 
use of a project for a limited time period (say 12 months) would not take into account the fact that 
there is no way to determine if the lessened capacity needs were based on a permanent reduction 
in capacity need, or, just a temporary reduction. For instance, in the case of a strip mall, how 
would the utility determine if the mall was fully occupied during the entire period used for 
accessing actual demand or how would the utility determine if the tenants during the 12 month 
capacity assessment period were typical, much less maximum, of all future tenants? If the utility 
were to agree that the current capacity needs were less than originally contracted for and refund 
part of the capacity charges, what would the utility do if next month or next year the capacity 
needs of the strip mall were much greater due to a change in the tenant mix? What would the strip 
mall operator do if the capacity given up last year was no longer available (had been re-allocated 
to another user) and it he would have to limit his tenants use of services until new capacity could 
be allocated (and possibly new facilities constructed)? How would this policy be fairly and 
equitably applied to all users? For instance, how would the policy be applied to a large service 
user if his facility were to burn down or be demolished during a hurricane and no longer need any 
services? What would happen when this customer decided to rebuild or just change the use of his 
property and again wanted capacity? The amount of resources (administrative, clerical, technical 
and accounting) that the utility would have to expend to implement such a policy would be 
enormous. It would not be prudent for a utility to monitor or attempt to adjust the allocation of 
capacity charges to all its commercial, institutional and larger service users. 

Types of Changes that May Possibly Arise 

Basically, there are two classes of customers that a utility such as Aloha services and each of 
these classes exhibit different characteristics. 

Residential customers, largely single family residential customers, often do not demand the exact 
quantity of service (water and wastewater) outlined in the Tariff. In fact, today it is not 
uncommon for some customers with large homes and affluent lifestyles to demand substantially 
greater levels of service than the Tariff envisions. However, there are some customers that 



demand lower levels of service (smaller homes with one or two persons living in the home) than 
the Tariff envisions. It is hoped that the mixture of these residential users overall present service 
demands that are consistent with the Tariff on-the-whole. Due to the overall administrative, 
clerical and accounting burden that it would place on a utility, it is not prudent for a utility to 
monitor or attempt to adjust the allocation of capacity charges to individual users in this group. It 
just would not be cost effective. If a utility finds that its capacity charge allocation procedures as 
outlined in its Tariff are not sufficient or reasonable, it can request that these provisions of its 
Tariff be modified by the PSC. 

Commercial, institutional and large facility customers (apartment complexes, etc.) are different. 
These customers are often not prepared to definitively state what their service demand level will 
be at the planning stages of their projects. Therefore, as part of their planning process, it is the 
developer and his engineer’s responsibility to determine what level of service they will require. 
This determination must be based on a large number of factors, none of which the utility is privy 
to. The developer and his engineer decide what level of risk they wish to assume in developing an 
estimate of the level of utility services they will need to make their project viable. If they wish to 
“play it safe,” then they may decide to accept the standard equivalents in the utility’s tariff if there 
are such guidelines (as there are with Aloha). Or they may decide to have their engineer estimate 
demand based upon the highest expected demand level to be sure that their project will not be 
held-up if sales are very good. Conversely, the developer may choose to have their engineer 
estimate its demand for utility services at some minimum level that will hopefully provide it with 
just enough service capacity to meet its sales demands and at the same time lower its up-front 
costs of development (capacity charges). This method, however, will require scrutiny of the 
utility’s engineer and agreement with the estimate. Both of these choices carry risk for the 
Developer, however that is the nature of development business. This risk should NOT be passed 
on to the utility and its customers however! Unlike residential customers who individually have 
little impact on the risk and costs of the utility, developers pose major risk and potentially major 
cost for the utility. As discussed earlier in this report, a utility must be able to recover from a 
developer the true cost of his operations to the utility in connection charges whether the developer 
estimated high or low initially. 

The temporal pattern of service demand for many types of commercial users is very complex and 
not-predictable. For instance, it is not uncommon for a strip mall to take a year or two before the 
tenant mix has established itself. Even then, it may take several more years (if ever) for full 
occupancy of the strip mall to occur. In such cases, it would not be prudent to attempt to 
determine what the actual demand for services is early on or except during times of extended full 
occupancy. For tomorrow, next week, next month or next year the demands could not only be 
restored to the higher levels, but may actually be surpassed as new tenants occupy the facilities. It 
would be impossible for a utility to set a standard time period to evaluate each and every type of 
commercial user to determine when an accurate assessment of maximum service demand could 
be undertaken. 

Also, another consideration that must be taken into consideration is that of FDEP rules and 
capacity assessment. Some larger projects require separate permitting by the FDEP which include 
the setting of capacity for that project. Once that capacity has been allocated to that project, FDEP 
would expect that utility to be have this capacity available for this project. We am not aware of 
any mechanism that would allow the utility to modify the conditions of a permit issued by the 
FDEP or the capacity which DEP marks as reserved thereby. 



Accounting Treatment 

Under the provisions of the NARUC Uniform System of Accounts (1996 version) Balance Sheet 
Accounts, Contributions-In-Aid-of-Construction specifically states that “The credits to this 
account shall not be transferred to any other account without approval of the Commission.” It is a 
longstanding policy that a utility is not authorized to make any adjustments to the CIAC account 
to remove items from it once those entries are made. Under the proposed methodology for 
adjustment in service availability charges proposed by Broedell, the utility could conceivably 
almost daily be making such changes. Not only would this violate the requirements of the 
Uniform System of Accounts (and therefore is indicative that that is not the intention, either in the 
industry as a whole or with regard to PSC regulated systems), but it would be yet another 
indication that additional staffing would be required to monitor, oversee and assess requests for 
changes in service availability charges and modifications that must be made not only from the 
customer’s, but also from the utility’s perspective. 

Uniformity and Nondiscrimination 

The utility industry and specifically Aloha, has utilized the provisions of its tariff and the 
requirements of Appendix B (Sheet 22.26 to its sewer tariff and 26.26 to its water tariff) for at 
least 25 years. Customers have consistently been charged based upon this schedule, not only on 
behalf of Aloha, but on behalf of many other utilities with similar or identical schedules for 
calculating individual commercial customer’s service availability charges. Rule 7.0 on Page 26.7 
of the water tariff and 22.7 of the sewer tariff clearly delineate the intention of these charges to 
bring uniformity of service availability charges among contributors as a primary goal of the 
specification of the applicable charges and to avoid inequities and discriminatory practices. To 
change that methodology now, on a going forward basis, would be unreasonable and unfair and 
discriminatory toward all of the other customers of the utility. 

Broedell’s commercial connection involves warehouse space combined with a strip center which 
may house any number of variable usage establishments. Those establishments can change from 
month to month and year to year and therefore, there likely can never be a “uniform” demand 
imposed by Broedell’s business. Therefore, he is the most likely type of customer to need a 
uniform charge based upon an estimate of flows for similar situations. Under the policy proposed 
by Broedell, what would keep any commercial customer from claiming discrimination and 
demanding a refund several years after the initial connection during a low usage cycle? 

This is similar to asking for different rates for each customer because the actual cost of service 
may vary from customer to customer, depending on how far that customer is away from the 
treatment facilities. As with the Commission’s establishment of service rates, service availability 
policy has always been set with uniformity as a primary goal in order to prevent discrimination 
between customers and between customer classes, even though actual cost of service to each 
customer may vary significantly. The Commission long ago recognized that attempting to 
differentiate between customers to this extent was counter-productive and unreasonably 
burdensome. The flows contained in Appendix B have stood the test of time and were developed 
by the AWWA are based on calculations by the AWWA after many years of investigation. 



Commission Precedent 

In the Public Service Commission’s case in Docket No. 921293-SU involving an Application for 
Rate Increase for Mid-County Services, Inc., the Commission agreed in its Order No. PSC-94- 
1042-FOF-SU, issued on August 24, 1994, with the utility’s witness statement that: 

“When service availability guideline rules were being promulgated, the Commission 
considered and adopted a Service Availability Policy that would fm charges for the 
individual, residential and commercial applicants, and allow some flexibility for 
negotiating charges between developers and utilities. As long as those negotiated charges 
are consistent with the utility’s tariff and do not cause the utility as a whole to violate the 
guidelines, they are allowable under Rule 25-30.585.” (emphasis supplied) 

Thus, as Mr. Rendell noted in his prefiled testimony in Docket No. 980992-WS, the Commission 
established that service availability charges will be determined based upon fixed average 
gallonage per day, except in the cases of “developers” (see Page 6 of testimony where he makes 
this same point related to residential service). Therefore, the Commission has lonastandina and 
upheld on appeal policies which specifically state that it is the intention that residential and 
commercial individual customers are to have their service availability charges fixed, based upon 
the requirements of the tariff, and that service availability charges imposed on developers are 
negotiable, as long s they are consistent with the tariff and the Commission’s rule. 

Conclusion 

It is the duty of a customer and his engineer to properly develop utility system capacity allocation 
requests. Once this allocation request has been accepted by the utility, it will be used in planning 
for additional physical plant needed to meet this demand. 

If the actual demand is found to be greater than the capacity requested, then the customer should 
be required to pay for the actual portion of the capacity of the physical plant utilized. If the 
customer does not pay for his actual capacity use, then the remaining customers of the utility 
(especially the residential customer) must fund a disproportionate share of the costs to construct 
and operate the physical plant. 

Even if the capacity actually utilized is found to consistently be less than that originally reserved, 
the capacity reserved on hidher behalf does not change and, therefore, the customer is not due 
any return of Service Availability Charges paid. If the customer were to receive a rebate on a 
portion of the Service Availability Charges, then the remaining customers of the utility 
(especially the residential customers) would again have funded a disproportionate share of the 
costs to construct and operate the physical plant. 
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3 1-0 PURPOSE "@i"3 93iy;cZ $f+;iq *;&?Qjq 
::< ; ,Si y ~ 2- 1 

The U t i l i t y  h e r e b y  e s t a b l i s h e s  t h i s  P$!'yc$+ *f*PV"l$ 
p u r p o s e  o f  c r e a t i n g  a u n i f o r m  m e t h o 5 ~ . ~ ~ ~ ~ ~ ~ ~ ~ ; r r ~ i ~  
t h e  c o n t r i b u t i o n - i n - a i d - o f  - c o n s t r u c t i o n  ( h e r e i n a f t e r  
"cIRC") t o  be b o r n e  by p r o p e r t y  owners ,  r\%gi.wapr 
developers ( h e r e i n a f t e r  s o m e t i m e s  r e f e r r e d  t o  as 

1.1 

" C o n t r i b u t o r " )  w i t h i n  t h e  
U t i l i t y  . 
Genera l  Pol icy  * ' ' 4 2 d  kjV82d a %arb& , j + y ~ ~ 3 + + ~ ~  

T h e  U t i l i t y  a d o p t s  and  i n c o r p o r 9 t e s  h e r e i n  by. r e f e r e n c e  
p a r t  I X ,  C h a p t e r  25-10, F l o r i d a  A h m i n i S t r F t e v k  Code 
( " F . A . C .  " )  c o n c e r n i n g  S e r v i c e  Ava i l ab# i+ l l ty , -  fo r  Water 
and  Sewer Sys tem,  of t h e  F l o r i d a  P u b l i c  S e r v i c e  
Commission. U t i l i t y  w i l l  make  a v a i l a b l e  service and  
e x t e n s i o n s  of s e r v i c e  u n d e r  s a i d  R u l e s ,  s u b j e c t  t o  
ma t t e r s  of economic  f e a s i b i l i t y ,  as  d e f i n e d  i n  R u l e  
N O .  2 5 - 1 0 . 1 2 1 ,  F.A.C. 

-? 

The word ' ' pe r son"  as  u s c d  i n  Rule  2 5 - 1 0 , 1 2 1 ( 5 ) ,  F , A . C . ,  - s h a l l  mean and i n c l u d e  " p o l i t i c a l  s u b d i v i s i o n "  a s  - d e f i n e d  i n  S u b s e c t i o n  1.01(9), F l o r i d a  S t a t u t e s -  

2 . 0  AVAILABILITY 

2.1 

The p r o v i s i o n s  o f  this P o l i c y  are availnb1.c t o  p r o p e r t y  
o w n c r s ,  b u i l d e r s  and  d e v e l o p e r s  t h r o u g h o u t  the c e r t i f i c a t e d  
area s u b j e c t  o n l y  t o  matters of economic f e a s i b i l i t y .  

S e r v i c e  O u t s i d e  C e r t i f i c a t e d  A r e a  

Owners, b u i l d e r s  or  d e v e l o p e r s  being potent ia l -  consumers  
whose p r o p e r t y  l i e s  o u t s i d e  t h e  U t i l i t y ' s  c e r t i f i c a t e d  
area,  may a p p l y  t o  t h e  U t i l i t y  for t h e  e x t e n s i o n  of 
water  d i s t r i b u t i o n  a n d / o r  sewage c o l l c t c t i o n  m a i n s  t o  s a i d  
p r o p e r t y .  

P r o v i d i n g  s e r v i c e  o u t s i d e  t h e  u t i l i t y ' s  t e r r i t o r y  i n v o l v e s  
f o r m a l  n o t i c e  and f o r m a l  p r o c e e d i n g s  before the F l o r i d a  
P u b l i c  S e r v i c e  Commission a n d ,  t h e r e f o r e ,  e n t a i l s  e n g i n e e r i n c  
a d m i n i s t r a t i v e  and l e g a l  expenses i n  a d d i t i o n  t o  cos t  i n c u r r c  
by t h e  u t i l i t y  i n  p r o v i d i n g  service w i t h i n  i t s  t e r r i t o r y .  
T h e r e f o r e ,  t h e  u t i l i t y  w i l l  n o t  b e  o b l i g a t e d  t o  p r o v i d e  
i t s  s e r v i c e s  o u t s i d e  t h e  t e r r i t o r y  u n l e s s  t h e  c o n t r i b u t o r  
a g r e e s ,  i n  a d v a n c e ,  t o  d e f r a y  t h o s e  a d d i t i o n a l  e x p e n s e s  and  
pay t o  t h e  u t i l i t y  t h e  e s t i m a t e d  cost  t h e r e o f .  The advance  
payment w i l l  be a d j u s t e d  t o  conform w i t h  t h e  a c t u a l  e x p e n s e s  
a f t e r  t h e  p r o c e e d i n g s  h a v e  b e e n  c o n c l u d e d .  The  u t i l i t y  will 
f u r t h c r  make such  e x t e n s i o n s  o u t s i d e  t h e  t e r r i t o r y  o n l y  i f  
t h e  e x t e n s i o n s  and t r e a t m e n t  p l a n t  r e s e r v a t i o n  o r  e x p a n s i o n  
t o  service s u c h  e x t e n s i o n s  a re  e c o n o m i w a  gqwble a s  
d e f i n e d  by Rule  2 5 - 1 0 . 1 9 1 ( 9 ) ,  F.A.C- 
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The  U t i l i t y  w i l l  n o t  e x t e n d  i t s  f a c i l i t i  q~ 
t h e  e x t e n s i o n s  w i l l  r e s u l t  i n  t h e  s e r v i c e  % 
t o  s u f f e r  e i t h e r  as a r e s u l t  of reduct- 
p r o v i d e  i ts  service t o  customers, or d i m i n i s h m e n t  of economic 
c a p a b i l i t y  of t h e  u t i l i t y  t o  m e e t '  i t s  f i n a n m x $ o t m e n t s .  
(Section 367.061; 3 6 7 . 1 2 1 ( 2 ) ,  F l o r i d a  S t a t u t a s  

The t J t i l i t y  w i l l  p r o c e e d  with d u e  di l i+r)c  
t o  t h e  F l o r i d a  P u b l i c  S e r v i c e  Commission of 
i t s  c e r t i f i c a t e d  area t o  i n c l u d e  t h e  P r q @ & r - - y ~ ~ Q $ , & d ~ @ & ~  
c e r t i f i c a t e d  area. The C o n t r i b u t o r  agrees t o  f u l l y .  cooperate 
with t h e  U t i l i t y  i n  making and p r o c e s s i n g  , t h i s  a p p l i c a t i o n -  
I n  t l i i s  c o n n e c t i o n ,  c o n t r i b u t o r  will cxpcu$.c ^a,,ti% and a l l  
d o c u m e n t s  or i n s t r u m e n t s  r e a s o n a b l y  n e c e s s a r y %  fo r  t h e  
s u c c e s s f u l  p r o s e c u t i o n  of t h e  a p p l i e n t i o f i  &rs c x t e n s i o n .  
I n  t h e  event-  a p u b l i c  h e a r i n g  is held by the P u b l i c  S e r v i c e  
Commission,  c o n t r i b u t o r  shall p a r t i c i p a t e  t o  t h e  e x t e n t  
r e a s o n a b l y  n e c e s s a r y  t o  r e n d e r  a n y  tes t imony or e v i d e n c e  
r e q u e s t e d  or deemed p e r t i n e n t  by the U t i l i t y ' s  c o u n s e l  i n  
c o n n e c t i o n  w i t h  t h e  a p p l i c a t i o n .  

c a t i  

3.0 D 3 F I N J . T I O N S  

- I T e r m s  n o t  s p e c i f i c a l l y  d e f i n e d  h e r e i n  or elscr.:herct i n  t h e  
S e r v i c e  A v a i l a b i l i t y  R u 1  e s  arc consjdcrc-x? t o  h a v e  their com- 
r?.only u n d e r s t o o d  meaning .  O t h e r w i s e ,  fo r  the purposc of 
t h i s  p o l i c y ,  the d e f i n i t i o n s  in R u l e  25-10.15, F . A . C .  a n d  
i n  Appendix A t o  t h i s  policy shall a p p l y -  

U t i l i t y  s h a l l  m a i n t a i n  copies  of t h i s  pol icy  a v a i l a b l e  for 
t h e  i n s p e c t i o n  b y  any p r o p e r t y  o w n e r ,  developer,  b u i l d e r  o r  
prospcc t i v c  consumcr  clesj r i n g  i n f o r m i i t . i o r i  rrqarc'ling a ]  1. clc- 
m e r i t s  of t h e  cost of c ;onncc t ing  to t h e  w a t e r  and/or scwer 
f a c i l i t i e s  of t h e  u t i l i t y  and s u c h  copies  s h a l l  be m a i n t a i n e d  
a t  i t s  g e n e r a l  o f f i c e .  

Uti l . i t - .y  s h a l l  m a i n t a i n  " a s - b u i l t "  i n f o r m a t i o n  o n  its w a t e r  
a~ id , /o~-  scwcr facilities i n  i t s  off ice  or  i n  t h e  o f f i c e  of i t s  
d e s i g n a t e d  r e p r e s e n t a t i v e s  for  the p u r p o s e  of p r o v i d i n g  rea- 
s o n a b l e  i n f o r m a t i o n  c o n c e r n i n g  t h e  loca t ion  of i t s  water a n d l  
sewer f a c i l i t i e s .  

U t i l i t y  shall provide o r  i n s t a l l  a l l  m e t e r s  upon  t h e  r e q u e s t  
prospect ive c o n s u m e r s  p r o v i d i n g  t h a t  t h e  t o t ; a l  c o n t r i b u t i o n s -  
i n - a i d - o f - c o n s t r u c t i o n  as se t  f o r t h  below have been paid i n  
a c c o r d a n c e  w i t h  t h e  p r o v i s i o n s  of t h i s  P o l i c y  or t h e  Utility' 
T a r i f f -  

P r e s i d e n t  

DEC 1 6 1980 
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I n  i n s t a n c e s  where U t i  l i t y  u n d e r t a k e s  ~~~~~~~~~ 

water d i s t r i b u t i o n  and  sewage c o l l e c t i o n  &L@?s. a 
and expense O F  devel lopcr  i n  l i eu  o f +  d e v c l  e#s% & 
of s u c h  f ac i l i t i e s ,  U t i l i t y  w i l l  p r o v i d L & + a B s  &qqjf;&j@&er 
and sewer s e r v i c e  t o  d c v e l o p c r ’ s  l o t  line ready”;cifijr p l u m b e r ’ s  
”hook-up” and  t h e  i n s t a l l a t i o n  of meters. 

O B L I G A T I O N S  ‘OF ’DEVELOPER _- 

All c o n t r i b u t o r s  s h a l l  f u r n i s h  t o  t h e  U t  
i n f o r m a t i o n  w i t h  r e g a r d  t o  m a t t e r s  of e ,p&n~a~~~j ~ con-  
s t r u c t i  o n  of b u i l d i n g s  a n d  c lwe l l ings  an 

C o n L r i b u t o r s  who i n c r e a s e  t h e i r  d e n s i t y  faqtoxfi and/or 
c o n s u m p t i o n  r e q u i r e m e n t s  d u r i n g  t h e  c o u r s e  of  q o n s t r u c t i o n  
of t h e  project  are liable fo r  an a d j u s t m e n t  i’n t h e i r  hydraulic 
s h a r e  for o f f - s i t e  f a c i l i t i e s  and /o r  a n  increase i n  t o t a l  
c o n t r i h u t i o n s - i n - a i d - o f - c o n s t r u c t i o n  app1.i cable t o  d e v e l o p e r ’ s  
pro jcc t . 
e n g i n e e r i n g  i n f o r m a t i o n  f u r n i s h e d  t o  U t i  1 5  ty when s u c h  error 
or  c h a n g e  r e s u l t s  i n  i n c r e a s e d  c o s t  to  I J t - i l i t y  f o r  any 
c o n s t r u c t i o n  w h i c h  U t i l i . t y  may u n d e r t a k e  i n  c o n n c c t i o n  w i t h  
i n s t a l l i n g  watcr d i s t r i h u t  j o n  or sewage c o l l e c t i o n  f a c ?  l i t i e s  

propos; A d%!%!ydes. 

C o n t r i b u t o r  r e s p o n s i b l e  f o r  crro:-s or c h a n g u s  i n  

,or w h i c h  would n e c e s s i t a t e  a new d e s i g n  o r  r e d e s i g n  of water 
- d i s t r i b u t i o n  o r  sewage co l l ec t ion  p l a n s -  

C o n t r i b u t o r  agrees t h a t  it. w i l l  g r a n t  and  g i v e  t-o t h e  u t i l i t y  
i t s  s u c c e s s o r s  and  a s s i g n s ,  t h e  exc lus ivc :  r i g h t  or p r i v i l e g e  
s o  long a s  t h e  U t i l i t y  s h a l l  c o n t i n u e  t o  prov5.de servicc i n  
a c c o r d a n c e  w i t h  t h e  R u l e s  and R e g u l a t i o n s  of P u b l i c  A g e n c i e s ,  
t o  serve t h e  p r o p e r t y ,  and t h e  e x c l u s i v e  r i g h t  t o  c o n s t r u c t ,  
m a i n t a i n ,  and operate s a i d  f a c i l i t i e s  i n ,  t h e  p resent  and 
f u t u r e  s t reets ,  r o a d s ,  e a s e m e n t s ,  r e s e r v e d  u t i l i t y  strips 
and  u t i l i t y  s i t e s  and a n y  p u b l i c  place i n  t h e  p r o p e r t y  
dedica ted  t o  p u b l i c  u s e  i n  recorded p l a t s  o r  a s  provided for 
i n  i n d e p e n d e n t  agreements, d e d i c a t i o n s ,  or g r a n t s .  C o n t r i b u t o l  
agrees t h a t  all f a c i l i t i e s  used, u s e f u l  o r  h e l d  f o r  u s e  i n  
c o n n c c t i o n  w i t h  p r o v i d i n g  service t o  t h c  Propctr-ty, s h a l l .  a t  
all t i m e s  r e m a i n  i n  t h e  sole, complete ancl e x c l u s i v e  o w n e r s h i p  
of t h e  u t i l i t y ,  i t s  s u c c e s s o r s  and a s s i g n s .  

5 . 2  E x c l u s i v e  R i g h t s  of _____c___ U t f l i t y  ..-___-- 

C o n t r i b u t o r  agrees t h a t  i t  o r  i t s  s u c c e s s o r s  anc l  a s s i g n s ,  
shall n o t  ( t h e  words “shall n o t ”  b e i n g  u s e d  i n  a m a n d a t o r y  
d e f i n i t i o n )  p r o v i d e  wa te r  or  sewer services t o  t h e  p r o p e r t y  
d u r i n g  t h e  per iod of t i m e  t h a t  t h e  U t . i l i t y ,  its succcssors 
and a s s i g n s ,  p r o v i d e  w a t e r  a n d  sewer service t o  s a i d  p r o p e r t y ,  
i t  b e i n g  t h e  i n t e n t i o n  of t h e  p a r t i e s  t h a t  U t i l i t y  shatll. h a v e  
t h e  sole and e x c l u s i v e  r i g h t  a n d  p r i v i l e g e  t o  p r o v i d e  water 
a n d  sewer services t o  t h e  c u s t o m e r s -  



The u t i l i t y  s h a l l  r e q u i r e  t h a t  t h 5  
o f  service and  service a v a i l a b i l i t y  
w r i t t e n  "Deve lope r  s Agreement,  *' which  
s u c h  r e a s o n a b l e  p r o v i s i o n  g o v e r n i n g  cy%!? 
r e s p o n s i b i l i t y  p e r t a i n i n g  b u t  not; limited t o  t h e  i n s t a l l a t i 0 1  
of s e r v i c e  f a c i l i t i e s ;  t h e  i n t e r c o n n e e : t i o n  of p l u m b e r ' s  
l i n e s  w i t h  t h e  f a c i l i t i e s  of U t i l i t y ;  t h e  m a r i n e r  a n d  method 
of payment  of contributions-in-aidAof+ohstruction; matters  
of e x c l u s i v e  service r i g h t s  by U t i l i t y ;  s t a n d a r d s  of 
c o n s t r u c t i o n  or s p e c i f i c a t i o n s ;  t i m e  conn i tmcn t s  t o  " t a k e  
a n d  u s e  water and sewer services",  e n g i n e e r i n g  errors and 
o i n i s s i o n s ;  r u l e s ,  r e g u l a t i o n s  and p r o c e d u r e s  of U t i l i t y ;  
p r o h i b i t i o n s  z g a i n s t  imprope r  u s e  of Utility's f a c i l i t i e s  
zail o t h e r  ma t t e r s  n o r m a l l y  a s s o c i a t e d  w i t h  a n d  c o n t a i n e d  i n  
Eeveloper a g r e e m e n t s .  A sample c o n t r a c t  is  available for 
review. 
;-isions of t h i s  P o l i c y  a n d  i n  c o n f o r m i t y  w i t h  t h e  r u l e s  
p r o m u l g a t e d  a n d  r e v i s e d  t i m e  t o  t i m e  by thc C o x n i s s i o n ,  

The U t i l i t y  may r e q u i r e  t h a t  t h e  c o n t r i b u t o r ,  i n  a d d i t i o n  t o  
t h e  c o n t r i b u t i o n s  s e t  f o r t h  h e r e i n ,  bear t-lie c o s t  of pre- 
p a r a  [ . i o n  of devc lopcr  acjrc:cmc\nt by indepcnde r i  t c o u n s e l  o r  
p c r s o n s  q u a l i f i e d  t o  d r a f t  and prepare such a g r e e m e n t s .  
S a i d  c h a r g e s  s h a l l  n o t  exceed t h a t  amount norin?il ly t o  
be c o n t e m p l a t e d  for s u c h  s e r v i c e .  (25-10-137, F ' . A - C . ,  

n s i o n s  
o a  

i t y  

Such  ag reemen t  w i 1 1  be c o n s i s t e n t  with t h e  pro- 

I - 

2-5-10.139, F . A . C . )  

Con ti- ibutors  are c\ncour;tycd t o  o b t a i n  cons t i1  t - i n g  e n y i n c c r s  
t o  r e p r e s e n t  t h e m  i n  o b t a i n i n g  u t i l i t y  s e rv i ce  and f o r  
s e c u r i n g  t h e  above a p p r o v a l s .  The U t i l i t y  prefers n o t  t o  
r c p r c s c n t  b o t h  c o n t r i b u t o r  and u t i l i t y  a n d  n o r m a l l y  will 
bc r e s p o n s i b l e  for  d e s i g n  and  c o n s t r u c t i o n  for plant work 
and major e x t e n s i o n s  or system improvements b e n e f i t t i n g  
several c o n t r i b u t o r s .  The u t i l i t y  w i l l  co-operate a n d  
ass is t  devc.loper-s and  t h e i r  e n g i n e e r s  in planning a n d  
desigi l  of t h e  deve lopmen t  and  c o n s t r u c t i o n  s t a n d a r d s  . 
Uti1 i t ) .  a p p r o - , ~ a l  of p l a n s  6 l i n e s  w i l l  be r e q u i r e d .  

6 . 0  REQUIREMENT FOR PAYMENT OF CONTRIBUTIONS-IN-AID-OF-COXSTRUCT: 

Thc I J t i l i t y  r e q u i r e s  t h e  payment of c o n t r i b u t i o n s - i n - a i d -  
o f - c o n s t r u c t i o n  e i t h e r  by c a s h  payments or  t h r o u g h  trarlsfer 
of water  d i s t r i b u t i o n  and sewage c o l l e c t i o n  f a c i l i t i c s  a n d  
a p p u r t e n a n c e s  t h e r e t o  wh ich  h a v e  b e e n  installed by t h e  
c o n t r i b u t o r  o r  t h r o u g h  a c o m b i n a t i o n  of b o t h  c a s h  payrncnts  
and  a t r a n s f e r  of s u c h  f a c i l i t i e s  t o  t h e  U t i l i t y .  
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For the purpose of this Policy, the term contributions-in-aid-of- 
construction shall include the on-site water distribution and 
sewage collection system contributed in cash or in kind; payments 
to defray, in part or in total, the cost of the off-site lines and 
related facilities; and payments to defray in part the cost of the 
treatment facilities. (See Appendix ' 'A t t )  . 

7.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION---TREATMENT FACILITIES 

Utility requires that all Contributors pay contributions based in 
part on a pro rata share of the cost of treatment plant 
facilities, whether or not the facilities have been constructed or 
may be constructed to continue to render service. Such payments 
are herein defined as contributions-in-aid-of-construction and 
shall be made to all Contributors upon approval of the 
governmental agency having jurisdiction of this Policy, where 
water or sewer service is available or agreed to be made available 
in the territory. 

Utility further declares that these contributions shall be uniform 
among Contributors not withstanding provisions of prior developers 
agreements or the practices and procedures pertaining to such 
charges as established prior to the adopting of part IX, Chapter 
25-10, F.A.C. 

It is the further purpose of this Section to resolve the 
inequities and discriminatorypractices regarding contributions by 
placing all owners , builders , and developers on parity with regard 
to such charges. 

7.1 SCHEDULE FOR "CIAC" FOR TREATMENT FACILITIES 

The following is a schedule of "CIAC" for treatment facilities to 
be paid prior to commencement of water and/or sewer services as a 
prerequisite for such service. The amounts are based on an 
equivalent residential connection. 

Residential East of US 19 West of US 19 

Water Plant Capacity $ ~ , O O O . O O  per ERC $ 1 2 6 . 8 6  per ERC 
Sewage Plant Capacity $ 1 , 6 5 0 . 0 0  per ERC $ 1 1 7 . 0 6  per ERC 

Non-Residential 

Water 
Sewer 

$ 3 . 3 3 3  per gallon $.470 per gallon 
$12 .79  per gallon $.434 per gallon 

EFFECTIVE DATE: November 27, 2002 

TYPE OF FILING: Service Availability Case 

STEPHEN G. WATFORD 
ISSUING OFFICER 

PRESIDENT 
TITLE 



A l o h a  [ J t i l i t i c ? : ,  , I n c .  
~~~~~~~ $.iJhi;F,"i+ '* 8 

C h a r g e s  t o  c o m x e r c i a l  and  qeiteral s e r v i c e  cu,s t o ~ ~ & ~ i ~ ~ ~ ~ ~  
p u r s u a n t  t o  t h i s  Policy are c a l c u l a t e E n  a =t based 
upon t h e  c % s t i m a t c d  dc.xn;tnc? of the. contrihu' 

and is computed by m u l t i p l y i n g  the-d 
of demand s e t  f o r t h  i n  Appendix "B" 
amount  shown above;  p r o v i d e d ,  however ,  * 

water and/or sewer scrvicc shall pay 
d u e  for  onc: E . R . C .  

T r e a t m e n t  P l a n t  WatcrI=nd SCWP?-  Demavr? C h q r a c t c r i s t i L a  

Appcnclir, "U", a t t a c h e d  h e r e t o ,  is a l i s t  of d a i l y  g a l l o n s  
of dc~mand f o r  va r iou r ;  o c x u p s n c i c s  wtiich will hc u s e d  i n  
c o m p u t i n g  t h e  t o t a l  c o n t r i b u t i o n s .  I n  t h e  i n s t a n c e  of 
cornamon f a c i l i t i e s  of m u l t i p l e  dwell - ing u n i t s  s u c h  as 
i r r i g a t i o n ,  l z a n d c r i n g  , r e c r e a t i o n  f a c i  1 i t  ics , conuncrrcinl 
2nd commcrcial / rcs ident ia l  f a c i l i t i e s ,  d e t e r m i n a t i o n  of 
connect:.ion a n d  m a i n  ox icns jo l l  charges w i l l  be based upon 
th-? use c h a r a c t e r i s t i c :  dcf inccl  by e n g i n e e r i n g  data  s u p p l i e d  
k y  the. prospective c o n t r i b u t o r ,  as a c c e p t e d  a n d  approvcd  
k-y the U t i l i t y .  (25-10.121 (11) , F . A . C . )  The  d a i l y  gallons - cf demand fo r  common f a c i l i t i e s  w i l l  be added t o  and i n  
zidjtion to thc des.i~!r-~ f a c t o r  i n  g a l l c m s  of cfcrnand of 
19-3 '~pcl  I J C X  multiple. t l!cc:Il incj  t i t i i t  a:; 5;c.t f o r t 1 1  i n  
Appcric'lix ' 'E " . 

-*u_ 

i r i s t a l l a t i o n  upon the t r e a t m e n t  f a c i l i t i e s  Ml' of  eJ3wgo"ec! ne  t l l l t y  

b .  ,. . L 7 - 2  
s 

L 

7 .  3 T r e a t n i c n t  P l a n t  Capaci ty A l l o c a t i o n s  

Upon paynicnt by  t h c  c o n t r i b u t o r  and  i t s  proper e x e c u t i o n  
of a d c v c l o p c r  ' s agrc?crncllC p u r s u a n t  t o  these rules, 
U t i l i t y  will r e s e r v e  and  will a l l o c a t e  t o  the c o n t r i b u t o r  
t h e  p o r t i o n  of water a n d  sewer p l a n t  c a p a c i t y  a s  se t  forth 
i n  t h e  agreement.  for a p e r i o d  s p e c i f i e d  i n  t h e  d e v e l o p e r ' s  
ag reemen t  from t h e  d a t c  of payment of a l l  a m o u n t s  set  f o r t h  
i n  the a g r e e m e n t .  I f ,  f o r  example ,  t h e  c o n t r i b u t o r  shall 
c a l c u l a t e  demand of 2 7 0  g a l l o n s  of w a t e r  p e r  d a y  per  s i n g l e  
f a m i l y  r e s i d e n c e ,  t h a t  c a p a c i t y  w i l l  be b u i l t  or r e s e r v e d  
for  t h e  c o n t r i b u t o r  as  s p e c i f i e d  by Rule 25-10.136(5), 
The U t i l i t y  will n o t  bc o b l i g a t e d  t o  p r o v i d e  c a p a c i t y  or 
service i n  e x c e s s  of t h a t  a l l o c a t i o n  a n d  m a y  r e y u i r e  c o n -  
sumers t o  c u r t a i l  u s e  which excc>eds s u c h  a l l o c a t e d  c a p a c i t y .  
Whether  p l a n t  i s  a c t u a l l y  b u i l t  or  a1 l o c a t e d  t o  a c o n t r i b u t o r ,  
t h e  U t i l i t y  w i l l  n o t  b e  o b l i g a t e d  t o  r e f u n d  t h e s e  c h a r g e s  t o  
the c o n t r i b u t o r .  

---- ---- ----___-- 

t h e  

F . A . C .  

If t h e  e x p e r i e n c e  of t h e  U t i l i t y  h a s  d e m o n s t r a t e d  t h a t  t h e  
dcmariti charilctcrist ics of  customers of t l l c :  C c m i n n n i t y  exceed 
those d a i l y  rates gClllOilS of demand set f o r t h  i n  Appendix '*B" 
t h e  U t i l i . t y  s h a l l  r e q u i r e  t h a t  the c o n t r i b u t o r  pay  those 
c o n t r i b u t i o n s  and  make t h e  n e c e s s a r y  co:nmitments based on  
1 1  - - I  - - - ?  --.A - . ,n -%- :n - -c .e l  a n m 3 n r 7  3nr7 nn+ t-hn a x 7 o y > c t o  r 7 o m 3 m d  
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Thus when the utility shall demonstrate to the developer that 
its records and experience show, for example, that a connection 
which the contributor proposes to build places a demand during 
certain times of the year which is different than those 
specifically alleged by the developer, then the charges per 
gallon demand set forth in Paragraph 7.1 of this policy shall be 
multiplied by the utility's estimate of demand. In no event 
shall the utility be required to build or accept plans, 
specifications, contributions-in-aid-of-construction or 
agreements predicated upon demand for water service less than 
270 gallons per single family residential equivalent or sewer of 
less than 270 gallons per residential equivalent per day. 

7.5 CIAC Based on Sewage Strength 

All CIAC as outlined above are based on normal domestic sewage 
defined herein as containing not more than 200 parts per million 
( '\PPM") bio-chemical oxygen demand (\\BOD") or 200 ppm suspended 
solids. Whenever actual or estimated waste which contains more 
than these amounts is to be admitted to the sewers, the company 
and pollution control agencies must specifically agree to the 
connection. The CIAC for treatment facilities will be 
calculated in direct proportion to strength for each ppm of 
either BOD or SS over 200 ppm. All such connections shall 
provide for a suitable point for the waste to be sampled by the 
company or the regulatory agencies. 

8.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION "OFF-SITE" FACILITIES 

The location, size or proposed density of developer's property 
may make service to such property dependent upon the extension 
of 'off -site" water distribution and/or sewage collection 
facilities. 

For the purpose of this Policy, the term 'off-site" shall be 
defined as those main water transmission lines, sewage 
collection lines, sewage force mains and/or pumping stations 
necessary to connect developer's property with facilities of 
Utility adequate in size to transmit to developer's property, an 
adequate quantity of water under adequate pressure and/or 
transmit the sewage collected on developer's property to the 
treatment plant or disposal site of Utility. 

Since each developer draws from the hydraulic capacity of such 
lines based on engineering design, Utility will require that 
developer pay his property's hydraulic share of the cost of the 
"off-site" main transmission and collection facilities through 
which service is rendered to developer's property. 

Stephen G. Watford 
ISSUING OFFICER 

President 
I TITLE 



Aloha Ut.il.ities, I n c .  

T h i s  p r o - r a t a  share i s  r e f e r r e d  t o  as-dgxe" {!+@j$&aulic 
s h a r e  of o f f - s i t e  f a c i l i t i e s .  I' 

M3 E&M Whenever use of s u c h  o f f - s i t - e  f a c i l i t i c ? s  I S  n e  - 
r e n d e r  Ltclcrplate s e r v i c e ,  t h e  C o n t r i b u t o  

facilities n e c e s s a r y  t o  p r o v i d e  s e r v i c k -  -, 
be served or t h e  t o t a l  cos t  of t h e  of&;? 
a c c o r d a n c e  w i t h  R u l e  t 7 . 0  of t h i s  Pol icy.  

I t  i s  t h e  p o l i c y  of t h e  U t i l i t y  t o . a p p o r t i o n  t h e  cost of 
" o f f - s i t e "  f a c i l i t i e s  as h e r c i n a E t e r  d e E i n e d ,  'pro rata 
a g a i n s t  the p r o p e r t i e s  r e c e i v i n g  s e rv idc  f r o m  and t h r o u g h  
s u c h  f a c i l i t i e s .  

r y  to 
t h e  t o t a l  cos t  of t h e  h y d r a u l i c  s h a r q o ? "  ?-.- 

I t  i s  f u r t h e r  d e c l a r e d  and e s t a b l - i s h e d  that the d e t e r m i n a t i o n  
of t h e  h y d r a u l i c  s h a r e  w i l l  be computed u s i n g  t h e  average 
daily flows i n  g a l l o n s  t h e n  i n  u s e  or a s  c a l c u l a t e d  by the 
u t i l i t y ;  p r o v i d e d ,  however,  that t h e  U t i l i t y  may adjust t h e  
e s t i m a t e d  a v e r a g e  d a i l y  f l o w s  based upon reasonable e n g i n e e r i n 1  
jcdgement t h a t  i nc luc lc s  considcrnt.i.on of ( a )  t h e  quantum area - 
t o  be d e v e l o p e d ;  (b) t h e  development  t r e n d s  in t h e  s u r r o u n d i n g  
t e r r i t o r y ;  a n d ,  (c) the consumer  d e n s i t y  a n d  ( d )  t h e  e s t i m a t e d  

- u s ?  of s e r v i c e  by t h e  proposed  deve lopmen t .  The  c h a r y e  for - t h e  h y d r a u l i c  share of o f f - s i t e  f a c i l i t i e s  i s  applicable 
w h e t h e r  or n o t  t h e  f a c i l i t i e s  have been prcvi ously c o n s t r u c t e d  
or  are n e c e s s a r y  to bc c~nstrnct.eii  t o  s c r v c  Contributor. 

I t  i s  t h e  i n t e n t  of t h i s  s e c t i o n  t o  a p p o r t i o n  t h e  cost of 
main t r a n s m i s s i o n  l i n e s  and pumping s t a t i o n s  o n  a fair 
sha re  basis i r r e s p c c t  i v c  of w h e t h e r  s u c h  t ransmission lines 
and p u m p i n g  stations h a v c  been previous1 y cons tuLic tcc?  or a r c  
p roposed  t o  be cons t r c i c t cd .  

8 . 1  Construction of O v e r s i z e d  Fac i l i t i es  - " O f f - S i  tf!" 

Ull i1i t .y  mily require the i n s t a l l a t i o n  of o v c r s i z c d  off-site 
l i n e s  and f a c i l i t i e s  t o  p r o v i d e  s e r v i c e  for other  p r o p e r t i e s  
i n  a c c o r d a n c e  w i t h  t h e  m a s t e r  p l a n  of U t i l i t y .  I n  t h i s  event, 
Contributor may be r e q u i r e d  t o  advance  the e n t i r e  cost and 
t h e  balance of t h e  cost i n  e x c e s s  of t h e  cos t  t o  serve C o n t r i b u  
may t h e n  by t h e  s u b j e c t  of a r e f u n d a b l e  advance  agrecmcnt ,  a s  
her c i 11 a € t cr pr ovicled . 

9 .  O C O N T R I B U T I O N S - I N - A I D - - O ~ - C O ~ S T R U C T I O I ~ J  i T ~ ~ i i - S I ' l ' E i '  F A C I L I T I E S  - 
Each c o n t r i b u t o r  shall be r c spons ib1 .e  for t h e  d e s i g n ,  i n -  
s t a l l a t i o n ,  i n s p e c t i o n  and  t e s t i n g  of the complete w a t e r  
d i s t r i b u t i o n  and  sewago co l l ec t ion  system 1ocatc:l i n  the 
s t r e e t  or streets a d j o i n i n g  or w i t h i n  t h e  b o u n d a r i e s  of 

DEC 16 1980 
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developer's property.  The p r o v i  
waived by t h e  U t i l i t y  a t  5t.c sol 
i n v o l v i n g  s i n g l e  or i n d i v i d l ~ a l  con 
acccs:;il.)l.c u t i . l i  t-y m a i n s  o r  f q i i  
the r i g h t  of i n s p e c t i o n  o n  a l l  w 
An ' 'On-Site ' l  water d i s t r i b u :  ion systc% 
i r i c I u c l c  ill 1 componplt ~ M L S  r ) T  ct w c 1 t ~ 3 1  

i n c l u d i n g  valves, f i t t i n g s ,  Laterals,  
a p p u r t e n a n c e s  a s  shown upon t h c  
watcr d i s t r i b u t i o n  s y s  t.ern. /in " 0 1 1 - - 4 * t  '.", 
system is d e f i n e d  t o  incl-udr> a l l  col l  
h o l e s ,  force m a i n s ,  l i f t  or ~ J U l ~ l ] ~ ~ l 1 ~ j " %  

t h e  s i  t c  for same, and n l  J c t h - e r  a j - ' ~ ) u i - f : g _ . i i a n c ~ c ! s  a s  cho;.m 
upon t h e  approved dc ts ign  f O L  t11c jhst:al? a Iii on  of such 
sewiigc collection sys t em.  2 %  

P r e s  id c n  t 
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U t i l i t y  may r e q u i r e  t h e  i n s t r t l l a t i o 3 ? _ a f _ , . ~ ~ ~ s C b r ! ~ ~ s  or  
f a c i l i t i e s  on C o n t r i b u t o r ' s  p r o p e r t y  t o  p r o v i d e  s e r v i c e  t o  
o t h e r  p r o p e r t i e s  i n  a c c o r d a n c e  w i t h  the{&ppg+r#h&an of 
U t i l i t y .  I n  t h i s  e v e n t ,  C o n t r i b u t o r  w i l l  be r e q u i r e d  t o  
a d v a n c e  t h e  e n t i r e  c o s t ,  and t h e  b 
e x c e s s  o f  t h e  cost  t o  serve t h e  C o  
s u b j e c t  of a r e f u n d a b l e  advance  ag 
p r o v i d e d  i n  Ru le  1 7 .  0 of t h i s  Policyf41u c.lfrt2.r: n(i3iA~ , ~ ~ ? ? , . - ~ b : i i t  

Because of t h e  l i m i t e d  s i z e  of C o n t r i b u t o r ' s  p r o p e r t y ,  for 
whicli s c r v i c c  h a s  been  r e q u e s t e d ,  U t i l i t y  may' d c c i d c  t o  
d e s i g n  a n d  i n s t a l l  t h e  w a t e r  d i s t r i h u t i p o  and sewage co i lec t ion  
sys t em.  I n  s u c h  e v e n t ,  U t i l i t y  reserGes the r i g h t  t o  compute 
t h e  estimated cost  of s u c h  e x t e n s i o n  and t o  r e q u i r e  C o n t r i b u t o r  
t o  pay  s u c h  c o s t  of c o n s t r u c t i o n  in l i e u  of C o n t r i b u t o r ' s  
i n s t a l l a t i o n  of t h e  water d i s t r i b u t i o n  a n d / o r  sewage collectiorr 
s;*s t e m  

1.0.0 DZSIGN AND CONSTRUCTION O F  "ON-SITE" F A C I L I T I E S  -- --__----- 

- i ' t i l i t y  may d e s i g n  am1 i n s t a l l  on-s i te  faci1.it.ie.s and s h a l l  
r s q u i r e  C o n t r i b u t o r s  t o  pay  t h e  a c t u a l  cost of d e s i g n  and 
c o n s k r u c t - i o n ,  i n c l u d i n g  a l l  n e c e s s a r y  p e r m i t  fees .  I n  t h e  
a l t e r n a t i v e  , U t i l i t y  may permit C o n t r i b u t o r  t o  d e s i g n  and /o r  
c o n s t r u c t  the on-site f a c i l i t i e s  proviclcci, however s u c h  
d e s i g n ,  i n s t a l l a t i o n  a n d  c o n s t r u c t i . o n  shall  bc s u b j e c t  t o  
t h e  p r i o r  a p p r o v a l  of t h e  U t i l i t y .  

- 

1 0 .  1 I)cs.icJn by Indcpendcn t. J.:ncJi.ilccl:s ---__--- 

U t i l i t y  s h a l l  r e c o g n i z e  t h e  d e s i q n  of water and sewer f a c i l i t i c  
prep,=irod by  a regi.sttc1-ccl profession::7 c n q i . n c e r  r e g u l . a r l y  en- 
gaged  i n  t h e  f i e l d  of . s a n i t a r y  engineering, c o v e r i n g  the de-  
s i g n  of d e v e l o p e r ' s  o n - s i t e  water d i s t r i b u t i o n  and/or  sewage  
c o l l e c t i o n  sys t em.  The p l a n s  and s p e c i f i c a t i o n s  s h a l l  be sub- 
m i t t e d  t o  t h e  U t i l i t y ' s  e n g i n e e r  for w r i t t e n  a p p r o v a l  p r io r  
t o  the commencement of c o n s t r u c t i o n .  The U t i l i t y ' s  e n g i n e e r  
s h a l l  h a v e  f i f t e e n  (1.5) d a y s  from t h e  date  of s a i d  s u b m i t t a l  
w i t h i n  which  t o  a p p r o v e  or  s t a t e  h i s  w r i t t e n  o b j e c t i o n s  t o  
s u c h  p l a n s  and  s p e c i f i c a t i o n s  and f a i l u r e  t o  do  s o  w i t h i n  said 
f i f t e e n  (15)  d a y  p e r i o d  s h a l l  c o n s t i t u t e  approval.  The approvz 
r e q u i r e d  by t h e  U t i l i t y ' s  e n g i n e e r  s h a l l .  n o t  be u n r e a s o n a b l y  
withhc!l.d o r  dclayc.cl, b u t  n o  construc t:j.on of f a c i l i t i e s  shall 
commence u n t i l  t h e  U t i l i t y ' s  e n g i n e e r  has a p p r o v e d  such plans 
i n  w r i t i n g .  P r o v i d e d ,  however ,  t h a t  s u c h  d e s i g n  s h a l l  con fo rm 
i n  a l l  respects t o  t .he  c r i t e r i a  of U t i l i t y  govern ing  t h e  
i n s t a l l a t i o n  of u t i l i t y  f a c i l i t i e s  u l t i m a t e l y  t o  be a c c e p t e d  
by  U t i l i t y  for- owncrship, o p c r a t j - o n  and  n m i n t e n a n c c .  

DEC 1 6 1980 P r e s i d e n t  
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Aloha U t i l i t i e s ,  I n c .  N o .  2b .13  

->.*--.-- 
U t i l i t y  r e s e r v e s  t h e  r i g h t  t o  charge a fcc commznsuratc 
w i t h  t h e  a c t u a l  cost  t o  U t i l i t y  of r e v i e ~ g C ~ ~ W t e n g i n c e r n g  
p l a n s  and  f u r n i s h i n g  t o  d e v e l o p e r  ' s e n g i n e e r ,  v a r i o u s  i n f o r -  
m a t i o n  r e g a r d i n g  l o c a t i o n  and criterAtA 
c s t a b  1 i sh s p e c  i E i ca t-. i o n  s has  ecl  upon kjoo 
u t i l i t y  c o n s t r u c t i o n  practices,  and shk-1 
s p e c i f i c a t i o n s  t o  the d e v e l o p e r s  f o r  .l~&&&~g@pi?rm@ndxt&5ve. 
A n y  such  spec i f i ca t ions  s h a l l  be i n c o r p o r a t e d  i n  to t h e  d e s i g r  
and c o n s t r u c t i o n  o f  the o n - s i  tc  c o l l e c t i o n  a n d / o r  d i s -  
tr'iL,ut.ion systcrtis. 
a r e  n o t  i n c o r p o r a t e d  i n t o  t h e  o n - s i t e .  system design a n d  
c o n ~ t f ~ c t i o n ,  t h e  u t i  1 i t y  r e s e r v e s  t h e '  G i g h t  t o  o r d e r  s u s -  
p e n s i o n  of f u r t h e r  d e s i g n  or const:~-uct.<on p e n d i n g  c o r r e c t i o n  
of the d e f i c i e n c i e s .  

ill 
nd 

111 the c?vc!iit: 2 hsk >srsdh' specifications 

10.2 D n s i i g n  U y  utility's E n g i n e c r  

Utility m a i n t a i n s  a r e l a t i o n s h i p  w i t h  its c o n s u l t i n c J  e n g i n e e :  
-Lo l jrovicle u t i 1  i t :y  clc.!sj cjn s c rv i c r s  to c1evcl.opcrs f o r  t h e  
?urpc>r;c of f a c L L i t a t i n g  t h e  dc..;<.cjn of clcve3.oper' s o n - s i . t c  
water d i s t r i b u t i . o n  and/or  sewage col.lcct- ion s y s t c ~ n ,  D c s i g n s  
prepared by U t i l i t y '  s consul t j .nc j  c?ng.i.ncc:r a r c  a c c c p t a h l c  
to u t i l i t y ,  b u t  are a t  a l l  times subject t o  t h e  a p p r o v a l  of 
other g o v e r n n e n t a l  a g e n c i e s  ha~i11: j  j ~ i r ~ . s c ? ~ c t . ~ o r - i  o v e r  the 
s u S j c c t  mat ter  of s u c h  d e s i g n .  The  cos t  of p l a n s  prepared 
by u t . i . l i t y ' s  c o n s u l t j n c j  cncjjnecl- s h a l l .  be b o r n e  by d e v e l o p e r  
Ho'+evcr, i n  s u c h  cases, d e v e l o p e r  w i l l .  n o t  bc r e q u i r e d  t o  
pay the c h a r g e  for rc!v.i i\ii of s11(:11 p l a n s  as provided for i n  
t h e  f o r e g o i n g  pa rag raph .  

- - 



Aloha  U t . i J , i t i e s ,  Pnc .  

10.3 Warranties by C o n t r i b u t . o r s  ----- 

C o n t r i b u t o r  agrees t o  a s s i g n  t o  
a n d  a l l  w a r r a n t i e s  which  obtains from a n  
c o r i s t r u c t i n g  t h e  systems, and t h e  r i g h t  
w a r r a n t i c s .  I f  the Ilevcloper does r@I?' 
w a r r a n t y  from i t s  Con t rac to r  and  d e l i  
U t i l i t y ,  t h e n ,  Developer will a g r e e  t 
save harmless t h e  u t i l i t y  for any  102 
c l a i m s ,  suits, d e b t s  o r  demands by reason  of l a t e n t  
dc l cc t . s  i l l  tile systciris, fo r  il pc:riqcl,qL one y e a r  from 
t h e  c1at.c of acccptancc. by  t h e  l i t - i l i t y  of on-site systems. 

A l l  w a r r a n t i e s  will be for a minimum of one (1) y c a r s .  

ages c o s t s  , 

T n e  cost of meters, h o s e s  and s e r v i . c c  p ipes  i s  o n - s i t l c  
viork t o  by p a i d  by  t h e  Dcveloper, T h e  Utility 'determines 
t h e  size?, locnt..ion ; tr tc? make  o f  rricLcr t h a t  wi.l.1 bc u s e d .  

- The ut:i..Ii.ty must own t.hc syst.c?ru t i p  t o  anc! i n c 3 . u : l j . n ~  the 
r.!etcr arid w i  1.1  not. be 1-csponsib1.c: for pipirig beyon2 t h e  
meter. T h e  U t i l i t y  p r e f e r s  indj.v.idua1. or m e t e r s  2 "  or  
less i n  s i z e .  F i r e  flows shou.lt1 be rou'icct i n  6" and 8" 
p i p e s  w i t h  h y d r a n t s  i n  dcd icatccl c a s c m c n t s  iirict inc3ivi.clual 
b u i l d i n g s  metered. Llcter cost  w i l l  he at .act:uiil. cost, 
i n  a c c o r d a n c e  w i t h  t h e  f o1iow.i r i g  sclictclnlc pro~cj.cled however 
that r e q u e s t s  t o  exchange meters for meters of a l a r g e r  
s i z o  w i l l .  r e s u l t -  i n  i i  charge to thc f ) r ~ : ; p c ? c t . ~ v c ~  cortsumcr 
of t h e  dif ferericc b e t w e a n  t h e  c:x-.i.s.t; rig sma3.ler s i z e  meter 
and t h e  r e q u e s t e d  l a rgcr  S ~ Z P  mc.!t.c-!r. 

..-_.-__ 

- 

5 / 8 "  x 3/4" 

1 - 1/2" 
1 'I 

2"  h abovc 

$50 
a t  actual cost ($111.61 

: a t  a c t u a l  cost ($178.34 
A t  AcLua1. Cost 

P r e s  i d  e n  t 
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nti'e&3$nn;l 43!"?"? 3itd:$4 &ail 
I n  a d d i t i o n  t o  t h e  above m e t e r  c h a r g e ,  .t;&>q.ki..$ 

d i v i s i o n s  s e r v e d  by  i t .  Where s u c h  inetcr b&&Q_&&q&j.!4 
q u i r e d ,  t h e  c o n t r i b u t o r  w i l l  pay a n  a m < o n a l  cost  f o r  
such boxes as  follows: 

q u i r e s  
t h e  i n s t a l l  a t i o n  of meter boxcs i n  ccr&&'&3i ;t: - 

r8et 8 f :Mt 
S i n g l e  Meter Box 
Double  Meter Box 

Meter fees  f o r  2 - inch  and  above meters wily$g -bg2f&2wpn 
t h e  e s t i m a t e d  a c t u a l  cost  of t h c  meter or meters n i u s  t h e  , T % N  h.Wf3- Y 9 5 1  

cost of i n s t a l l a t i o n .  
e s t in i a l c s  the c l i f  fcrericc w i l l  be r c f u n t l d  by t h e  U t i l i t y  
i f  t h e  t o t a l  cos t  w a s  less t h a n  t h e  e s t i m a t e ,  o r  p a i d  by 
t h e  c o n t r i b u t o r  p r ior  t o  i n i t i a t i o n  of hat'er" s e r v i c e  i f  
t h e  a c t u a l  cos t  e x c e c d  t h e  es t in ia t t .d  cost. T h c  c o n t r i b u t o r  
w i l l  be furnished a c o p y  of t h c  i n v o i c e  a t  t h e  t i m e  of 
i n s t a l l a t i o n ,  or a s  s o o n  t h c r c a f t - . c r  as possible, upon 
r e q u e s t .  

Where a c t - u a l  costs  d i f f e r  2 r o m  

12.0 CONNECTION FEES - MAIN TAPPING ---------___--- 

- T h e  a m o u n t  of c o n t r i b u t i o n  t o  r e f l e c t  thcb  r o s t  of t a p p i n g  - i n t o  t h e  m a i n  and as d e f i n e d  i n  Appcnctis "A" wil.1 n o t  
exceed the a c t u a l  cost  of t a p p i n g  i n t o  t h e  m a i n  l i n e  a n d  
e x t e n d i n g  a s e r v i c e  pipe f r o m  t h e  m a i n  t o  the cu~tomcr's 
i n s t a l l a t i o n .  T h i s  c o n t r i b u t i o n  w i  tl n o t  he imposed 
j o i n t 1  y w i t h  Main E x t  c n s i o n  C h a r g e s  as d i s c i i s s c d  i n  R u l e  
8 . 0  a n d  8 .1  of t h i s  P o l i c y .  ( 2 5 - 1 0 . 1 2 0 ( 2 2 ) ,  F . A . C . )  

13.0 

14.0  

WATER SERVICE ONLY - SEWER SERVIC:R ONLY 

I n  a n y  i n s t a n c e  w h e r e  e i t h c r  watcr or s e w ~ -  s e r v i c e  o n l y  .is 
f u r n i  shed wi t h o i i t  t h e  c o m p a n i o n  s c r v  i ce ,  then t h e  c o n n c c t i o n  
c h a r g e  s h a l l  be computed  f o r  t h a t .  s e r v i c e  o n l y .  

-___-- __I ~ - - -  -- 

TRANSFER OF CONTRInUTED PROPERTY - BILT,S OF SAT,T;: 
~ .. ....- - 

Should e v e n t s  o c c u r  w h e r e i n  t h e  U t i l i t y  a g r e e s  t o  acccpt 
systcins  b u i l t  b y  o t h c r s ,  e a c h  c o n t r i b u t o r  ~\7ho h a s  con-  
s t r u c t e d  p o r t i o n s  of a wa te r  d i s t r i b u t i o n  a n d / o r  sewage 
c o l l e c t i o n  system s h a l l  c o n v e y  s u c h  component. p a r t s  of 
t h e  w a t e r  d i s t r i b u t i o n  a n d / o r  s e w a g e  c o l l e c t i o n  s y s t e m  t o  
U t i l i t y  by b i l l  of s a l e ,  i n  form s a t i s f ~ ~ c t o r y  to U t i l i t y ' s  
a t t o r n e y ,  t o g e t h e r  w i t h  a n  a f f i d a v i t  t o  t h e  e f f e c t  t h a t  
t h e r e  a re  n o  l i e n s ,  a c t u a l  o r  p e n d i n g  o n  t h e  s y s t e m s  i n -  
s t a l l e d  b y  Developer by r e a s o n  of work performed o r  s e r v i c e s  
r e n d e r e d  i n  c o n n e c t i o n  w i t h  t h e  i n s t a l l  a t i o n  of t h e  s y s t e m s .  

P r e s i d c n  t 
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A l o h a  U t i l i t i e s ,  I n c .  

? 

"t$w 8 

A m o r t g a g e e ,  if a n y ,  h o l d i n g  p r ior  l ie+ast%e' ;  
shall be r e q u i r e d  to rclcasc! s u c h  l i e n s ,  s u b o r d i  
p o s i t i o n  o r  j o i n  i n  t h e  g r a n t  o r  d e d i " f B T * t Y i ? T a s e i n e n t s  

u n d e r  or i n  t h e  a l t e r n a t i v e ,  D e v e l o p e r  sh&@?&b 
o r  r i g h t s  of wajr g i v e n  o r  t o  be g i v e n  by D 

sa id  mortgagee assurance by way of a " n o n - c u t  
t h a t  i n  t h e  e v e n t  o f  f o r e c l o s u r e ,  t h e m p t g a g  
c o n t i n u e  t o  r e c o g n i z e  t h e  e a s e m e n t  r i g h ~ s ~ t - f % h  
l o n g  a s  t h e  U t i l i t y  complies w i t h  t h e  te?Eis% 

I 

i r  

I T  IS FURTIIER P R O V I D E D  HOWEVER, THAT AT ALT, TIMES: 

1 4 . 1  C o n s u m e r ' s  I n s t a l l a t i o n  
* ,  

Any  f a c i l i t i e s  in t h e  c a t e g o r y  o f  c o n s u m e r ' s  i n s t a l l a t i o n  
a s  d e f i n e d  i n  Append ix  "A" s h a l l  n o t  be t r a n s f e r r e d  t o  
U t i l i t y  a n d  s h z l l  r e m a i n  t h e  p roper ty  of i n d i v i d u a l  
cop ,sumers ,  t h e i r  s u c c e s s o r s  or a s s i g n s ,  

1 4 . 2  I \ - ccep tance  of L i n e s  ---_____-- 
U t i l i t y  s h a l l  n o t  bc required t o  accept title, p r o v i d e  
s s r v i c e ,  n o r  c o n n c c t  its s y s t e m  t o  a n y  component: part 

L, c f  t h e  water d i s t r i b u t i o n  o r  sewage c o l l e c t i o n  sys t em u n t i l  
utility's e n g i n e e r  has i n s p e c t e d  a n d  a c c e p t e d  LIS s a t i s f a c t o r y  
a 7 1  u t i l i t y  c o n s t r u c t i o n  work p e r f o r m e d  b y  t h e  D e v e l o p e r .  
Such a p p r o v a l  shall. n o t  be u n r e a s o n a b l y  w i t h h e l d .  I n  
r o a r i c : ~ : ~  i o r )  w i t 11  the. i r::;j~c:c: t jail ;-ind approv;tI , nc.ivcl1 opcr I s  
c o n t r a c t o r  or e n y i  n c c r  shall h a v e  h y d r o s  t a t  i c a  1 l y  tes Led 
t h e  water  l i n e s  u n d e r  prescribed e n g i n e e r i n g  rnc:thods for  
adciquatct w i i t c r  p r e s s u r - c ,  a n d  the l i n e s  s h a l l  h a v e  been 
a d e q u a t e l y  f l u s h e d ,  c h l o r i n a t e d  ancl n e g a t i v e  b a c t e r i o l o g i c a l  
sample: x c s u l  t.s shall have been ob l.ai.nec1, s u b m i  t tctd t o  ancl  
a p p r o v e d  by t h c  U t i  1 .i t-y ~ The  h y d r o s t a t i c  t c s t i  rig a n d  bac- 
t e r i o l o g i c a l  s a m p l i n g  be p e r f o r m e d  i n  the p r e s e n c e  of 
U t i  1 i ty per s o nile 1. 

- _  

14 - 3 C o s t  Records  and " A s - B u i l t "  P l a n s  

C o n t r i b u t o r  shall m a i n t a i n  a c c u r a t e  cost  records e s t a b l i s h i n g  
t h e  c o n s t r u c t i o n  costs  of a l l  u t i l i t y  f a c i l i t i e s  i n c l u d i n g  
m a i n s ,  l i n e s ,  l a t e r a l s ,  t r e a t m e n t  p l a n t s ,  l i f t  s t a t i o n s  and  
o t h e r  u t i l i t y  f a c i l - i t i e s  by t h e  c o n t r i b u t o r s  o r  its c o n t r a c t o r  
S u c h  c o s t  i n f o r m a t i o n  s h a l l  be f u r n i s h e d  t o  U t i l i t y  con -  
c u r r e n t l y  w i t h  t h e  b i l l  of sale arid s u c h  cost i n f o r m a t i o n  
s h a l l  be a p r e r e q u i s i t e  f o r  t h e  a c c e p t a n c e  by U t i l i t y  of 
t h e  p o r t i o n  of t h e  w a t e r  d i s t r i b u t i o n  a n d  sewage c o l l e c t i o n  
system c o n s t r u c t e d  b y  t h e  c o n t r i b u t o r .  The  U t i l i t y  s h a l l  
h a v e  r e a s o n a b l e  access t o  a n y  ' 'back-up" d o c u m e n t s  t o  v e r i f y  
s u c h  cos t s ,  i n c l u d i n g ,  b u t  n o t  l i m i t e d  t o ,  c o n s t r u c t i o n  
c o n t r a c t s ,  p a i d  h i l l s ,  i n v o i c c s ,  etc.  

DEC 1 6 1980 



14.4 

A l o h a  U t i l i t i e s ,  I n c .  

C o n t r i b u t o r  s h a l l  a l so  s u p p l y  to the Ut: 
copy of “ a s - b u i l t ”  p l a n s  c e r t i f i e d  b y  
responsible f o r  c o n s t r u c t i o n ,  and t h e  suppl ‘n o u c h  
p l a n s  w i l l  be a p r e r e q u i s i t e  f o r  t h e  acccpb&kcz b$@he 
Utility of t h e  p o r t i o n  of t h e  w a t e r  d i s t r i b u t i o n  o r  sc er 
co l l ec t ion  s y s t e m  c o n s t r u c t e d .  

R i g h t  t o  Refuse C o n n e c t i o n  and - -----_ -_--__I------- T991j ,,#as$ 0 RASAW ,“SSiQ 

‘I’lic* U t .  i l i l y  ilcjrcc’s tli‘r t Lhc? acx,(kf)Lance o f  t h e  : ; > > > i t e m s  i n s t a l l e d  
by t h e  D e v e l o p e r ,  a s  above  p r o v i d e d ,  sh&P c o n s t i ’ t u t e  the 
a s s u m p t i o n  of r e s p o n s i b i l i t y  b y  t h e  U t i l i t y  , f c q  t h e  
c o n t i n u o u s  o p e r a t i o n  ancl m a i  ritenaricc of s u c h  systems f rom 
t h e  d a t e  of a c c e p t a n c e .  

However,  r e s e r v e s  t h e  r i g h t  t o  r e f u s e  c o n n e c t i o n  and t o  deny 
t h e  commencement of s e r v i c e  t o  a n y  consumer  s e e k i n g  to be 
c o n n e c t e d  t o  po r t ions  of t h e  wa te r  d i s t r i b u t i o n  and  sewage 
c o l l e c t ~ . o n  s y s t e m  u n t i l  s u c h  t i m e  a s  t h e  p rov i s ions  o f  
S e c t i o n s  1 4 . 0 ,  1 4 . 1  ancl 14.2 ancl 14-3, 1 4 . 4  a )  h a v e  b e e n  
f u l l y  m e t .  

- - e)  A p p l i c a t i o n  f o r  S e r v i c e :  -------- - 

A c u s t o m e r ,  u s e r  or any  o w n e r  o r  o c c u p a n t  of  a n y  d w e l l i n g  
schcdulec?  t o  receive u t i l i t y  service s h a l l  not be e n t i t l c d  
t o  r e c e i v e  watcr or  sewci- scrviccs u n t i  1 formal w r i t t e n  
a p p l i c a t i o n  h a s  been macle t o  t h e  u t i l i t y  b y  saicl u s e r  or 
p r o s p e c t i v e  u s e r  of t h e  s e r v i c e ,  i n  a c c o r d a n c c  w i t h  t h e  
t h e n  e f f e c t i v e  r u l e s  a n d  r e g u l a t i o n s  of t h e  u t i l i t y ;  
payment of t h e  charges  t h e n  i n  effect  fo r  scrv ic :cJ  
a v a i l a b i l i t y  a r e  made , and approval of s u c h  conrlc:ct.ior-1 
h a s  b c c n  g r a n t e d .  

b )  C o n n e c t i o n s  - 
The r e s p o n s i b i l i t y  f o r -  i n s t a l l i n g  a n d  c o n n e c t i n g  c u s t o m e r  

plumbii ig  l i n e s  t h a t  i s ,  l i n c s  w i t h i n  or u n d e r  premises and  
c o n n e c t i o n  t o  meter, i s  t h a t  of t h e  c u s t o m e r  o r  e n t i t y  o t h e r  
t h a n  t h e  u t i l i t y .  

The cos ts  of expcnscs of c o n s  t ructl’ .ng a l l  I n s t a l l a t i o n s  
and  all cos ts  a n d  e x p e n s e s  of o p e r a t i n g  r e p a i r i n g  and rna in-  
t a i n i n c j  any  customer i n s t a l l a t i o n  s h a l l  t h a t  of o t h e r  t h a n  
S e r v i c e  Company. With r e f e r e n c e  t o  s u c h  c o n n e c t i o n s ,  t h e  
i n s p e c t i o n  p r o v i s i o n s  o f  R u l e  1 6 . 1  of t h i s  Policy s h a l l  app ly ,  

President 



Aloha  t l t i l i t i e s ,  I n c .  

15. 0 EASEMENTS 6 RIGHTS-OE'-T~IAY -- 
--r --- 

A s  a p r e r e q u i s i t e  t o  the c o n s t r u c t i o n  of  a n y  w a  e r  
d i s t r i b u C i o n  a n d / o r  sewage c o l l e c t i o n  sys t e@@r k &  &Y 
t o  be c o n n e c t e d  t o  t h e  f a c i l i t - i e s  of U t i l i  
s h a l l  be r e s p o n s i b l e  f o r  o b t a i n i n g  per 
or r i g h t s - o f - w a y  a s  r e q u i r e d  by t h e  u t  
i n s t a l l a t i o n ,  m a i n t c n a n c e  and  o p e r a t i o n  o 
and  sewer f a c i l i t i e s  r e q u i r e d  w i t h i n  t h e r . g s o p ~ k ~ f S i i * A w  )""" 

Where p o s s i b l e ,  all water  d i s t r i b u t i o n  and sewage c o l l e c t i o n  
l i n e s  s h a l l  be i n s t a l l e d  w i t h i n  t h e  easehknts d €  r i g h t s -  
of-way e s t a b l i s h e d  as p r o v i d e d  h e r e i n ,  $€. n o t  l o c a t e d  w i t h i n  
p l a t t c d  o r  dcd i c a t e d  roads or  r i g h t s - o f - w a y .  Such cascmciits 
s h a l l  be f ree  and c lear  of a l l  l i e n s  a n d  e n c u m b r a n c e s  a n d  
i n  form p r o p e r  f o r  r e c o r d i n g s  as a p p r o v e d  b y  c o u n s e l  for 
t h e  u t i l i t y  and  s h a l l  c o v e r  s u c h  r i g h t s - o f - w a y  and  areas  
as  s h a l l  be d e s i g n a t e d  by t h e  u t i l i t y  i n  order t o  best 
s?rvc  t h e  p r o p e r t y ,  . i n c l u d i n g  r i g h t s  of i n g r e s s  and cgi-css, 
SAch e a s e m e n t s  r i g h t s  s h a l l  be for  s u c h  p e r i o d  of t i m e  as 
t>.s u t i l i t y  or its successors or  a s s i g n s  require i n  t h e  
e -  - - n s t r u c t i o n ,  o x n e r s h i p ,  maintcnanccb,  o p e r a t i o n  o r  e x p c n s i o n  

- 9: the s a i d  water a n d  sewer f a c i l i t i e s  and s h a l l  be  made 
I 

i i i t h o u t  cost t o  u t i l i t y .  U t i l i t y  reserves t h e  r i g h t  t o  
r ecp i r e  s u c h  c a s c m c n t  o r  r i g h t - o f - w a y  to t h e  point a t  wh ich  
the riictcr i s  proposcci t o  h e  installcd o r  a t  t h c  " p o i n t  
of d e l i v e r y  of s e r v i c e " ,  b e i n g  t h e  po in t  at whIc1-1 t h e  
u t i l j t y ' s  f a c i l i t i e s  j o i n  w i t h  c o n s u m e r s  i n s t a l l a t i o n .  

I n  tiic evc>iit. u t i l i t y  i s  rcquircd or d c s i r c s  t o  i n s t a l l  a n y  
of < t-s  Faci I < S i c s  i n  l a n d s  w i t h  i n  the: p r o p e r t y  l y i n g  o u t s i d e  
the s t r ee t s  and  easc rncn t  areas d e s c r i b e d  above ,  t h e n  c o n  t r i -  
b u t o r -  s h a l l  g r a n t  t o  u t i l i t y  t h o  n e c e s s a r y  e a s c . 3 e n t  o r  
e a s e m e n t s  f o r  s u c h  " p r i v a t e  p r o p e r t y "  i n s t a l l a t i o n  p r o v i d e d  
t h a t  a l l  s u c h  " p r i v a t e  p r o p e r t y "  i n s t a l l a t i o n  by u t i l i t y  
shall he made i n  s u c h  a manner  as n o t  t o  i n t e r f e r e  w i t h  t h e  
t h e n  p r i m a r y  use of s u c h  p r o p e r t y .  U t i l i t y  w i l l  u s e  d u e  
d i l i g e n c e  i n  a s c e r t a i n i n g  a l l  e a s e m e n t  l o c a t i o n s ,  b u t  
p rovided  f u r t h e r  t h a t  should u t i l i t y  i n s t a l l  any of i t s  
f a c i l i t i e s  o u t s i d e  a d e d i c a t e d  e a s e m e n t  area,  t h e  c o n -  
t r i b u t o r ,  t h e  s u c c e s s o r  and  a s s i g n s  w i l l  not r e q u i r e  u t i l i t y  
to m o v e  or re locate  a n y  f a c i l i t i e s  l y i n g  o u t s i d e  a dedicated 
c a s e m e n t  a r ea  so l o n g  a s  t h e  f a c i l i t i e s  do not i n t e r f e r e  w i t h  
t h e  t h e n  or  p r o p o s e d  u s e  of t h e  area i n  w h i c h  t h e  f a c i l i t i e s  
have  b e e n  i n s t a l l e d .  

P r e s i d e n t  



16.0 

O r i g i n a l  Sheet N o .  26 .19  

=-.- . U t i l i t y  a g r e e s  t h a t  a l l  e a s e m e n t  g r g n t s a i - l k  I 
i n  a c c o r d a n c e  wi t-h the c s t a h l  i s h d  and  genera= &c@i3c87htria$d 
i n s t a l l a t - i o n  of t h e  water  a n d  t h e  scw~c- 'TnXYs  t r y  w i t h  
resp'cct t-o t h e  i n s t - a l l a t - i o n  of  a11 i t s  facg3t-tg.egj.c a n y  
of t h e  e a s c m c n t  areas. Developers or  i t s  ce s rs OL 
a s s i g n s  s h a l l  h a v e  t h e  r i g h t  t o  g r a n t  exc 
c x c l u s i v e  r i g h t s ,  p r i v i l e g e s  a n d  cascqmt<s.. 
per sons ,  f i r m s  or  c o r p o r a t i o n s  t o  previae' 
a n y  ut .i 1 i I.y serv ices  othc:I- tildr-1 sc:i-vicc?:; 
by u t i l i t y  so l o n g  as s u c h  g r a n t  does 143 
t h e  u s e  b y  u t i l i t y .  

T h e  1 ) c v c I o p c r  w i l l  f u r r l i s h  t o  t h e  u t i l i % y  at least o n e  c o p y  
of a n y  E i n a l  p l a n s  o r  e n g i n e e r i n g  clrawirfgs' showinc! t h c  
l o c a t i o n  of a n y  proposed b u r i e d  power cables  (if a p p l i c a b l e )  
t e l e p h o n e  or t e l e v i s i o n  c a h l c s  and gas 1 inc:;. 

. \  

INSPECTIONS - 
T h e  U t i l i t y  s h a l l  h a v e ,  a t  a l l  t i m c s  d u r i n g  t h c  c o n s t r u c t i o n ,  
the r i g h t  t o  i n s p e c t  t h e  c o n s t r u c t i o n  of t h e  watcr a n d / o r  
sewr f a c i l i t i e s  b e i n g  b u i l t  b y  the c o n t r i b u t o r ,  o r  his 
a g o n t s  or e m p l o y e e s ,  as s e t  for th  i n  t h i s  P o l i c y  a n d  re- 

-cceive paymen t  of f e e s  r e f e r r e d  t o  t h e r e i n .  ( 2 5 - 1 0 . 1 2 3 ,  F . A . C . )  - 
T h e  U t i 1  i ~y s11dlI be  noLj  1 i c : d  of cornrncnccmc~nt of c o n c t  r i i c t i o n  
a n d  s h a l l  bc!  kt\ptr  jnforrnccl o f  the pt-oqi-csc; of const- . ruct : ion 
t o  permit  t o  o p p o r t u n i t y  of i n s p e c t i o n  b y  uCi . l i  t y  persot inel  - 
S u c h  i n s p e c t i o n  i s  des i . gned  t o  a s s u r e  u t i l i t y  t h a t  w n t c r  
a n d  sewer l i n e s  a n d / o r  l i f t  s t a t i o n s  arc? in s t a I . l ec1  i n  
accorclancc? wi t h  approvod d c t s i y n s  and  arc? fi11- t:hci- c 0 n s . i  :.; tcnt 
w i t h  t h e  c r i t e r i a  and s p e c i f i c a t i o n s  y o v c r n i n g  t h e  k i n d  
a n d  q u a l i t y  of s u c h  i n s t a l l a t i o n .  Uti1.i.t .y f u r t h e r  r e s e r v e s  
t h e  r i g h t  t o  r c q u i r c  and  be p r e s e n t  a t  t.c:sts c > f  c o m p o n e n t  
p a r t s  o f  water d i s t r i b u t i o n  o r  sewage c o l l e c t i o n  s y s t e m s  
for t h e  p u r p o s e  of d e t e r m i n i n g  t l l a t  t h e  syst .cm,  a s  c o n -  
s t r u c t c i l ,  c o n f o r m s  t o  ' U t i l i t y  c r i t  e r i a  for  e x f i  :I. t r a t i . o n ,  
i n f i l t r a t i o n ,  p r e s s u r e  t e s t i n g ,  l i n e  a n d  g r a d e .  S u c h  
tests w i l l  be performed b y  developer or d e v e l o p e r ' s  
c o n t r a c t o r ,  bu t .  o n l y  under t h e  d i r e c t  s u p e r v i s j o n  of u t i l i t y  
e n g i n e e r  o r  a u t h o r i z c c l  i n s p e c t o r .  

16.1 I n s p e c t  ion of P lumber  s IIook-UTI 

I t  s h a l l  be t h e  r e s p o n s i b i l i t y  of t h e  developer or i t s  
p l u m b i n g  c o n t r a c t o r  t o  c o n n e c t  d e v e l o p e r ' s  or customers 
p l u m b i n g  i n s t a l l a t i o n  w i t h  t h e  water d i s t r i b u t i o n  and 
sewage c o l l e c t i o n  s y s t e m .  'l'hc U t i l i t y  rcservcs t h e  r i g h t .  
t o  i n s p e c t  a l l  s u c h  c o n n e c t i o n s  t.o hc assnrcd t h a t  t h e  same  
are p rope r ly  made i n  a c c o r d a n c e  w i t h  t h e  U t i l i t y ' s  r u l e s  
g o v c r n i  ng s u c h  c o n n e c t  i o n s .  

DE5 1 6  1980 



1 7 . 0  

T h e  d e v e l o p e r  s h a l l  n o t i f y  t h e  utility" 'ly&xttLrcz 
i n t e r c o n n e c t i o n  w i t h  t h e  f a c i l i t i e s  oE t h e  u t i l . i t y  a n d  
connec L.i 011 may be mntlc! wi thout  the I)rcsc!ncq@f &Fc#~l 
u t i l i t y  i n s p e c t o r .  However, s u c h  c o n n e c t i o n  s h a  1 
remain o p e n  u n t i l  i n s p e c t i o n  b y  t h e  u t i l i t y  a 
n o t i c e  o f  t h e  approval o f  s u c h  connect.f?%'->s, 
t o  t h e  d e v e l o p e r  i n  a c c o r d a n c e  w i t h  t h e  p~-.a&- 
p r o c e d u r c s  of t h e  u t i l i t y .  
w i t h o u t  t h e  b e n e f i t  of i n s p e c t i o n  w i l l  r e s u l t  i n  
s u b s e q u e n t  i n s p e c t i o n .  I f  t h e  u t i l i t y  f a i l s  to i n s p e c t  
t h e  c o n n e c t i o n  w i t h i n  48 h o u r s  a f t e r  w r i t t e n  n o t i c e  
t h a t  t h e  s a m e  i s  r e a d y  t o  i n s p e c t ,  t h e  c o n n e c t i o n  s h a l l  
be decmed a p p r o v e d  by t h e  u t i l i t y .  (25-10 .1  2 3 ,  F - A , C .  1 
I n  the e v e n t  t h a t  t h c  u t i l i t y  i s  u n a b l e  t o  i n s p e c t  t h e  
c o n n e c t i o n  or t h e  c o n n e c t i o n  f a i l s  i n s p e c t i o n ,  t h e  u t i l i t y  
w i l l  charge for  r e - i n s p e c t i o n .  

\,.. '* 

Any corincct$y3q ,c~~t\~e$~p&I~,~ ,L1ol.,>ylo 

REF LJ N DAI3 L E  ADVANCES 
_ . . - _ _ . _ _ _ _ _ C _ _ _  

Dz-velopcr s h a l l  E L ~ W E I ~ S  be r e s p o n s i b l e  f a r  h i . s  "hydraulic 
s h a r e "  of t h e  cost of o f f - s i t e  f a c i l i t i e s .  However ,  - o z z a s i o n s  may a r i s e  when,  f o r  sound e n g i n e e r i n g  r e a s o n s  
reli i t~.iI(j  to I J t i 1 i . t y ' : ;  1n;lst:cr p l , a n ,  j . t  i s  n c x c s s a r y  t o  
serve a developer  w i t h  f a c i l i t i e s  g r e a t e r  i n  s i z e  t h a n  
t h e  f a c i l i t i e s  r e l a t e d  t o  t h e  dcvclopcr's pxc3 riita sh;lc-e. 

- 

T h e r e f o r e ,  the  u t i l i t y  may require, in a d d i t i o n  t o  the 
c o n t r i b u t i o n s  sct f o r t  1 1  herein, t i  r ~ ~ f i i r t c l a b l ~  aclv'incc by 
d e v e l o p e r  t o  t c m p o r a r i l y  defray t h e  cos1 of a n y  o f f - s i t e  
e x t e n s i o n  o f  water and /o r  s e w e r  m a i n s ,  pumping s t a t i o n s ,  
a n d  o t h e r  f a c i l i t i e s  n e c e s s a r y  t o  c o n n c c t  t h e  developer's 
p r o p e r t y  w i t h  t h e  t h e n  proper p o i n t  of i n t e r c o n n e c t i o n  w i t h  
t h e  u t i l i t y ' s  e x i s t i n c j  water a n d / o r  sewer f a c i l i t i e s ,  i n  
s i z e  n e e d e d  t o  p r o v i d e  service t o  t h e  s u b j e c t  p r o p e r t y .  

I n  the e v e n t  t h a t  the L i t i l i t y  r e q u i r e s  t h e  d e v e l o p e r  t o  
a d v a n c e  t o  t h e  u t i l i t y  a d d i t i o n a l  ma in  e x t e n s i o n  c h a r g e s  
based upon  t h e  a n t i c i p a t e d  h y d r a u l i c  l o a d  r e q u i r e m e n t s  of 
t h e  u n d e v e l o p e d  p r o p e r t y  i n  order t h a t  s u c h  f a c i l i t i e s  may 
be c o n s t r u c t e d  t o  s e r v e  b o t h  t h e  d e v e l o p e r ' s  property 
a n d  thcl i m m e d i a t e l y  s u r r o u n d i n g  area i n  accordance w i t h  
t h e  u t i l i t y ' s  master p l a n  f o r  s e r v i c e ,  c h a r g e s  pa id  by 
t h e  d e v e l o p e r  o v e r  and above t h e  deve loper ' s  h y d r a u l i c  
s h a r e  o f  t h e  o f f - s i t e  f a c i l i t i e s ,  s h a l l  be r e f u n d e d  t o  
the developer i n  a c c o n l a r i c c  w i t h  t h e  terms and c o n d i t i o n s  
of a r e f u n d i n g  ag rec rncn t  w h i c h  t h e  u t i l i t y  will e x e c u t e  
w i t h  t h e  c o n t r i b u t o r .  N o t w i t h s t a n d i . n g  t h e  p r o v i s i o n s  of 

P r c s i t l c n t  
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t - l i i s  Sc:ct . ion,  t h e  11 i 1 j t.y mty  1 j mi t 
a g r e e m e n t  to a t e r m  of n o t  l o n g e r  t h a i  
a f t e r  w h i c h  t i m e  t h e  p o r t i o n  of  t h e  r 
t h e  developer  by t h e  terms and condit-!bo”-W*mc r e f u n d  
a g r e e m e n t  w i l l  be c a n c e l l e d .  I n  n o  eve r i t  3 a4 ct eve  1 op e r  

c a p i t a  1 i z e d  cost of s u r h  improvcmc?n t s  and 
own hycl rau  l i c  s h a r e  of such  improvcmpwkr ill 
n o t  i n c l u d e  any i n t e r e s t  upon t h e  ref tuyT 
a d v a n c c .  (25-1.0.121(20)  F . A . C . )  

e c n  t h e  
‘ S  

er’s 

recover a n  a m o u n t  g r c a t c r  t h a n  t h e  d i f f e r f &  ! & tab 
Jy><* ., ;*$3< 2 ” l j Z ? W  . * * Q b . . ~ ~ ~ ~ ~ ~  

1 8 . 0  - OPEIWTING EXPENSE DEPOSIT _- AND/OR GUARANTEED REVE‘ 
* ?  

I n  t h e  e v e n t  t h a t  u t i l i t y  believes it  n e c e s s a r y  t o  i n s u r e  
i t s  c o n t i n u e d  f i n a n c i a l  i n t e g r i t y ,  i t  sha’l.1 g u a r a n t e e  r e v e n u e  
charge Lo the c o n t r i b u t o r  for  t h e  p u r p o s e  o f  p a y i n g  for 
c e r t a i n  f i x e d  c h a r g e s  r e l a t i n y  t o  t-he water a n d  scwei- 
sys t cn i s ,  incl \ ic’ , inc~ but  n o t  1 imi tm?  to debt s e r v i c e ,  taxes, 
d e p r e c i a t i o n  a n d  m a i n t e n a n c e ,  a n  o p e r a t i n g  e x p e n s e  d e p o s i t  
cr a g u a r a n t e e d  revenue.!  
Ir; t h e  a l t e r n a t i v c ,  at t h c  opt-ion of t h e  u t i l j . t y  o r  not less 

- - t:?an t c n  ( 1 0 )  d a y s  hcforc> t h e  day  o n  wl i i c l i  d e v e l o p e r ’ s  
o n - s i t e  s y s t e m s  a r c  a c c e p t c d  by Ut . i l i i . y ,  and o n  e;ich 
z n n i v c r s a r y  t h e r e o f ,  u n t i l  a l l  p l a n t  c a p a c i t y  reserved 
f o r  t h e  developer i s  s e r v i n g  a c o i i s ; \ i m c ? r ,  d cvc l  oDer shall 
p a y  t o  u t i l i t y  a slim of money which i s  e q u a l  t o  t h c  
miniixum r a t e  f o r  w a t c i -  and  sewer s c r v i  cc: f o r  each e q u i v a l e n t  
r e s i d e n t i a l  c o n n e c t i o n  t o  be s e r v e d  f o r  a per iod  of o n e  (1) 
c a l e n d a r  year i n  advance. A s  co i i sumers ,  a s  d c f  i n c d  b y  
Rule 2 .  0 of t h i s  P o l i c y ,  are addcd  t o  t h e  s y s t e m ,  t h c :  
a p p r o p r i a t e  guarnntccc’l r e v e n u e  c h a r g e  w i l l  be  deciuc:t.c:d 
from t h e  a m o u n t  pa id  b y  t h c  d c v c l o p e r  and r e f u n d e d  by 
u t i 1  ity to t h e  dcve1opc:r a t  the cncl of o n e  year from the 
clat c’ of paymen t  of t h c l  g u a r a n t e e d  revcnur. depos i t .  

I f  t h e  developer s h a l l  f a i l  ox refuse to pay t h e  money re- 
q u i r e d  by t h i s  p a r a g r a p h ,  t h e  a g r e e m e n t  f o r  r e s e r v a t i o n  
o f  p l a n t  c a p a c i t y  by the u t i l i t y  f o r  the! dcvc.1-oper : ; h a l l  
be void and n o  c a p a c i t y  r e s e r v a t i o n  s h a l l  be rcserved f o r  
such d c v c l o p e r  . 

1 9 . 0  ACTION BY GOVERn’lE“TA1, - -- AUTIIORITY --- 

P u r s u a n t  t o  r e q u i r e m e n t s  by a p p r o p r i a t e  ~ o v c r n r n c n t n l  a u t h o r i l  
t o  l i m i t  o r  c u r t a i l  u t i l i t y  services,  s u c h  as  i r r i g a t i o n ,  m o l  
a t o r i u m s ,  t h e  u t i l i t y  may res t r ic t  t h e  u s e  of u t i l i t y  S e r v i c f  
C o n t r i b u t o r s  and c u s t o m e r s  o b t a i n  r e s e r v a t i o n  fcjr s c r v i c e  o r  
s e r v i c e  itself s u b j e c t  t o  n o t i c e  of t h i s  l i m i t a t i o n .  



2 0 . 0  

2 0 . 1  

. .. 
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ADJUSTXENT PROVISIONS - 

G o v e r n m e n t a l  A u t h o r i t y :  The  r u l e s  arid chd(j&g P H B L f o r t h  i n  
t h i s  P o l i c y  are  s u b j e c t  t o  a d j u s t m e n t  b y  a p p r o p r i a t e  action 
of t h e  g o v e r n m e n t a l  a g e n c y  h a v i n g  j u i  
P o l i c y ,  e i t h e r  b y  a c t i o n  of t h e  g o v e  
r e q u e s t  of t h e  u t i l i t y .  ( 2 5 - 1 0 . 1 4 1 ,  Y 

U t i l i t y  may f i l e  w i t h  t h e  F l o r i d a  P u b l i c  Servlce Commiss ion  
a h i g h e r  c o n t r i b u t i o n  s c h e d u l e  allecj.iu?q, i n  wipport t h e r e o f ,  
t h e  r e a s o n s  r e q u i r i n g  s u c h  i n c r e a s e d  c o n t r i b u t i o n s .  S u c h  
r e a s o n s  may i n c l u d e  and be r e l a t ed  to  i n c r e a s i n g  s t a n d a r d s  
of service b r  i n c r e a s i n g  d e g r e e s  or s o p h i s t i c a t i o n  r e q u i r e d  
i n  t r e a t m e n t  p l a n t  f a c i  l i t i e s ;  i n a d e q u a t e  o r  i n c o r r e c t  
cstimat-cs of t h e  t o t a l  a n t i c i p a t e d  c o n t r i b u t i o n s  vs.  t h e  
actual i n v e s t m e n t  l e v c l l s  r e q u i r e d  by  u t i l i t y  t o  p r o v i d e  
waLer arid sewer t r e a t m e n t  f a c i l i t i e s  and water d i s t r i b u t i o n  
ar,c! sewage c o l l e c t i o n  s y s t e m s ;  a c t u a l  e x p e r i e n c e  w i t h  
r eza rd  t o  ma t t e r s  of s e r v i c e  a r e a  d e n s i t y  h a v i n y  a dircct. - lzezrincj upon  c o n t r i b u t i o n s  r e c e i v e d  v s .  thc> cost of cori- 
s t r u c t i o n  of p l a n t  ancl s y s t e m  f a c i l i t i e s ;  mat ters  of nc't 
u t i l i t y  i n v e s t m e n t  b e a r i n g  upon ra tes  ancl cha rges  r e y u j  red 
of c u s t o m e r s  n c c e s s a l y  t o  p r o v i d e  r c a s o n a b l c  rates of r c > t u r n  
upon  such i n v c s t m e n t s  and/or s u c h  oklier m a t t e r s  whicll  may 
r e z s o n a h l y  bear upon t h e  n e e d s ,  ncccss i t i e s  o r  c o n s i d c . ) - d t - i o n s  
r c q u i r i r i g  such c h a n g e ,  

- 

F u r t h e r ,  u t i l i t y  may f i l e  w i t h  thc Commission a hiyhc.r  
c o n t r i b u t i o n  schedul.c-, i n  accordancc w i t h  R i l l e  25-10 .141 ,  
F.A.C. b a s e d  on a c t u a l  c o n s t r u c t i o n  cos t  records a n d  
c o n s t r u c t  ion cost i n d e x  a s  p u b l j  s l i t 'c l  i n  Iliitidy-Whi t m a r l  for 
w a t e r ,  a n d  t h e  E n v i r o n m c n t a l  P r o t e c t i o n  Agency for sewcr, 

Any s u c h  c h a n g e  i n  c o n t r i b u t i o n  s c h e d u l e  b y  a p p l i c a t i o n  t o  
t h e  Commiss ion  s h a l l .  be i n  a c c o r d a n c e  w i t h  t h e  t h e n  e x i s t i n g  
r u l e s  a n d  r e g u l a t i o n s  of t h e  Commiss ion ,  and i f  s u c h  r u l e s  
and  r e g g l a t i o n s  s h a l l  r e q u i r e  p u b l i - c  h e a r i n g ,  t h e n ,  i n  t h a t  
e v e n t ,  s u c h  i n c r e a s e  shall not .  be e f f c c t : . i v e  u n t i l .  a p p r o v c d  
b y  t h e  Commiss ion .  

21 . 0 I.JATZ?R A U T H O R I T Y  PROVTSTONS ___- _ _  -- ---- ~- -_--- 
I 

A s u b s t a n t i a l  p o r t i o n  of t h e  water s u p p l j . e d  is o h t a i n c d  f r o m  
P a s c o  Water A u t h o r i t y ,  I n c .  , ( A u t h o r i t y )  which i s  u n d e r t a k i n g  
a p r o g r a m  t o  e n h a n c e  t h e  c o n t i n u i t y  and  r e l i a b i l i t y  of water 

P r e s i d e n t  
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s u p p l y  by a s y s t e m  of i n c r e a s e d  s t o  
w a t e r  s o u I-c c a c q u  i s .i t i o n  wh i c h  IV i 1 1 
f u n d i n g .  I n  order t o  m i t i g a t e  t h c  i m  
o n  water s e r v i c e  rates,  t h e  A u t h o r i  
s y s t e m  of f i n a n c i n g  by w h i c h  t h c  necessar 7 f u  d I i c h  

h e r e i n a f t e r .  

CIAC c h a r g e s  for  the  c a p i t a l  improv& r 
t o  be c o n s t r u c t e d  by t h e  A u t h o r i t y  are o n  t h e  bes t  
e n g i n e e r i n g  cost e s t i m a t e s  a v a i l a b l e  . ~ m  bb%#@;f~dH’@@&er ,  
1978 .  T h e  Author i tLy  may we1 I s e c k  t o  . i n c ~ e a s e  such  c h a r g e s  
by making p r o p e r  a p p l i c a t i o n  t o  t h c  F l o r i d a  P u b l i c  Service 
C o m m i s s i o n  i n  a manner  s i m i l a r  t o  t h a t  set f o r t h  i n  S e c t i o n  
1 9 . 1  of this P o l i c y .  

s h a l l  be o b t a i n e d  p r i m a r i l y  t h r o u g h  CIAC! B@ dtrr&ed. 

Shou ld  t h e  i n c r e a s e d  c h a r g e s  be approved  by t h e  Commission 
s u c h  i n c r e a s e d  c h a r g c s  w i l l  b e  a p p l i e d  t o  a l l  o u t s t a n d i n g  
d e v e l o p e r ’ s  agreements of t h e  u t i l i t y  e f f e c t i v e  t h c ’ d a t e  
of a p p r o v a l .  

2 1 . 1  Water C a p a c i t y  Chargc ---. 

- A c h a r g e  of f o r l y  c c n t r ,  ( $ . d o )  p c ’ r  q n l l c ) n  o f  watcr capi ic: i ty  - demand a s  determined p u r s u a n t  t o  the s p c c i f i c a  L i o n s  s e t  
f o r t h  on Appendix “€3”  of t h i s  Policy w i l l  be c h a r g e d  t o  
e a c h  new c u s t o m e r  e x c e p t  a s  follows: 

2 1 , l ( a )  The c h a r g e s  r e q u i r e d  b y  2 0 . 1  will a p p l y  t o  new commerc ia l  
c u s t o m e r s  who reques t  water scrv.ice from t.hc u t i ] - i t y  o n  
a n d  a f t e r  Sep tember  1, 1977 .  

2 1 . 1  ( b )  The c h a r g e  r e q u i r e d  by  t h e  p a r a g r a p h  2 0 .  I s h a l  1 a p p l y  LO 
new r e s i d e n t i a l  c u s t o m e r s  who request t h e  a v a i l a b i l i t y  of 
water service f rom the u t i l i t y  o n  and  a f t c r  J a n u a r y  1, 1 9 7 9 ,  
u n l e s s  t h e  request i s  made p r i o r  t o  J a n u a r y  1, 1 9 7 9 ,  for 
c o n n e c t i o n  and  a v a i l a b i l i t y  of water  s e r v i c e  on  ancl a f t e r  
Sep tember  1, 1979 ,  

21 .2  E s c r o w  A r r a n g e m e n t s  ---- 
Payment of money r e q u i r e d  p u r s u a n t  t o  the p r o v i s . i o n s  of 
p a r a g r a p h s  2 0 . 1  h e r e o f  will be macle t o  t h e  Escrow Agen t  
f o r  Pasco Water A u t h o r i t y ,  I n c . ,  i.n a c c o r d a n c e  w2th the 
p r o v i s i o n s  of t h e  escrow a g r e e m e n t ,  a c o p y  of w h i c h  i s  
m a i n t a i n e d  by t h e  u t i l i t y  and t h e  A u t h o r i t y  i n  t h c i r  
r e s p e c t i v e  o f f i c e s  f o r  i n s p e c t i o n  by a n y  c o n t r i b u t o r  o r  
p r o s p e c t i v e  c o n t r i b u t o r  d u r i n g  t h e  r e g u l a r  business h o u r s  
of t h e  s a i d  offices. 

DEC 1 6  1980 
P r e s i d e n t  



b e t w e e n  t h e  c u s t o m e r ' s  p r o p e r t y  and t h e  u 
and sewer l i n e s  ( i n c l u d i n g  t h e  cost ofme 
T h i s  s e r v i c e  is  g e n e r a l l y  per formed by "t$ 
i n g  co~~tr;:c:Lor. Tot.;ll c:tistomer cIc>IlI1cc:Lio 
of the f o l l o w i n g  where  a p p r o p r i a t e :  . r t . :  * * j M l t '  *t g j 7 i f i i V  .+f ' .>l  >iUIta 

J M T N  T A P P I N G  _______- .---- I%E - T h e  fcc  imposed b y  t.lw 11  t i l  ?.tu t.o c l e f r ay  the 
cos t  01 t a p p i n c j  i n  to  t h e  main and cr: tc: i tc i in<j .  it service pipe  
f r o m  the main  t o  t h e  c u s t o m e r  i n s t a l l a t i o n .  

H Y D R A U L I C  S I I A R E  - The  pro rata s h a r e  of thc c a p n h ~ l i t i e s  of facili- 
t ies t o  be a v a i l a b l e  to thc c o n t r i b u t o r ,  whi ch pro-rata 
s h a r e  i s  multiplied by t h e  u n i t  cost  ( p e r  g a l l o n )  of con-  
s t r u c t i n g  s u c h  f a c . i l i t i c s  t o  d e t e r m i n e  t h e  proportional share 
of t h e  c o s t  thereof  to be borne by the c o n t r i b u t o r .  

__I_-_ 

OFF-SITE F A C I 1 , I T I E S  - The sctwacjc c o l l  cct-or t r u n k  m a i n s  ( i n c l u d j - n g  
________-__--I-- - -- 

manholes) , sewage force m a i n s  and scwaijc purnping s t a t i o n s ,  
a l s o  water  t r a n s m i s s i o n  m a i n s ,  t h c  p u r p o s e  of w h i c h  i s  t o  
t r a n s p o r t  potable  water  for domestic c o n s u m p t i o n  and commercia 
u s e  t o  s e v e r a l  propel Lies w i t h i n  t h e  service t e r r i t o r y  of t h e  
U t i l i t y ,  o r  for thc collection of scw;icjc rcx:civcd f rom t h e  
several properties w i t h i n  s a i d  t e r r i t o r y .  

P r e s i d e n t  
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ON-SI'I'E E'ACILI'I'IL'S - The p o r t i o n  of tllc waLer d i s t r i b u t i o n  
s y s t e m  a n d / o r  sewage c o l l e c t i o n  s y s t e m  a 
w h i c h  has b e e n  or is t o  be l o c a t e d  w h o l l y  w 
which i s  t h e  siihject of t.hc e x t e n s i o n  acfr 
e v e n t  t h a t  a t r u n k  m a i n  crosscd t h c  I'rope 
t h e  o n - s i t e  f a c i l i t i e s  s h a l l  be c o n s i d e r e d  the w a t $ r  d i s -  
t r i b u t i o n  system a n d / o r  sewage c o l l e c t i o n  syst%%$f t?hbM&&-i 
located on  t h e  c o n t r i b u t o r ' s  p r o p e r t y  b u t  o u t s i d e  o f  t h e  
e a s e m e n t  c o n t a i n i n g  s a i d  t r u n k  l i n e  f a c i 1 , W . .  

u t i 1 i t y t o  f u r  n i s h u t i 1 i. t y s e r v i c e nicc i  t i  n g  jga; as- %be dqsmfW&ky 
a n d  q u a l i t y  s t a n d a r d s  t h r o u g h  water d i s t r i b u t i o n  a n d / o r  sewage 
c o l l e c t i o n  l i n e s  a b u t t i n g  t h e  p r o p e r t y  p r o p o s e 6  t o  be served,  

-*%$&4q$Jl+ 
S E R V I C E  AVAILABILITY - The r e a d i n e s s  a n d  n b i l i  t h e  p a r t  of 

$> 
USER - T h e  t e n a n t  o r  o w n e r  or uscr or s ~ ) a c c  i n  f h c .  s u b d i v i s i o n  

e x c e p t  t h a t  if a p o r t i o n  of t h e  p r o p e r t y  isqrbt occupied or 
used  by a t e n a n t  o r  s u b - t e n a n t ,  " c u s t o m e r "  a s  t o  that portion 
s h a l l  i n c l u d e  t h e  Devc2 lopr .  

-? 



ORIGINAL SHEET NO. 26 .26  

I 

APPENDIX "B I' 

SCHEDULE OF DAILY RATED GALLONAGE 
FOR VARIOUS OCCUPANCY 

-- 
Types of Bui ld ing  Usages 

Apartments ....................................,........250 gpd 
B a r s  & C o c k t a i l  Lounges. ............................... 5 gpcd (1) 
Boarding Schools (S tuden t s  and S t a f f )  .................. '75 gpcd 
Bowling A l l e y s  ( t o i l e t  wastes  o n l y )  , p e r  l a n e .  ........ . l o 0  gpd (2) 
Country Clubs,  p e r  m e m b e r  .............................. 25 gpcd 
Day Schools (S tuden t s  and S t a f f )  ....................... 1 0  gpcd 
Drive-in Thea t r e s  (per c a r  space)  ...................... 5 gpd 
F a c t o r i e s ,  wi th  showers ( t o i l e t  wastes o n l y )  ........... 30 gpcd 
F a c t o r i e s ,  no showers ( t o i l e t  w a s t e s  only) ............. 1 0  gpd/lOO sq. ft. 
H o s p i t a l s ,  w i th  laundry  ............................... 2 5 0  gpd/bed 
H o s p i t a l s ,  no laundry  ..........................,.,........ZOO gpd/bed 
Hote ls  and Motels ......................................200 gpd/room & u n i t  
Laundromat ..................,.,................-..........225 gpd/washing 

machine 
Mobile Home Parks  ......................................300 g p d / t r a i l e r  
Movie T h e a t r e s ,  Auditoriums, Churches ( p e r  seat)  ....... 3 gpd 
Mul t ip l e  Dwelling Uni t s  .....................,.,..........193 gpd 

f t .  
O f f i c e  Bui ld ings  ....................................... 1 0  gpd/100 Sq. f t .  
P u b l i c  I n s t i t u t i o n s  ( o t h e r  t h a n  t h o s e  l i s t e d  h e r e i n )  ... 75 gpcd 
Res tau ran t s  (pe r  seat)  (see su rcha rge  Sec t ion  7 .5 ) .  .... 50 gpcd 
S i n g l e  Family R e s i d e n t i a l  

.. Nursing Homes ..........................................150 gpd/100 sq. 

Water - 3/4" x 5/8" Meter.. ....................... .270 gpd 
1" Meter.. ..................................600 gpd 
1 1/2" Meter. ...... b......................1150 gpd 

Sewer ..............................................270 gpd 
Townhouse Residence ....................................193 gpd 

Stores, w i thou t  k i t c h e n  wastes, shopping c e n t e r s . . . . . . .  15 gpd/100 sq. ft .  

1 0  gpd/100 sq. ft .  
Warehouses ............................................. 30 gpd, p l u s  

Stadiums, Frontons,  B a l l  Parks ,  etc. ( p e r  s e a t )  ........ 3 gpd 

S p e c u l a t i v e  Bui ld ings  .................................. 30 gpd, p l u s  

10 gpd/1000 Sq* f t*  

(1) 
( 2 )  gpd - g a l l o n s  p e r  day 

gpcd - g a l l o n s  p e r  c a p i t a  p e r  day 

NOTE: Sewage ga l lonage  refers t o  s a n i t a r y  sewage f l o w  on u n i t  
b a s i s  f o r  average daily f l o w  in gal lons p e r  day. 

4 



Request No. 666231W Name JOHN F. BROEDELL Business Name BROEDELL PLUMBING SUPPLY INC 
b 

Consumer information ent to Agenda: 

onf. Agenda Date: / / 

'orm X Date Sent:02/24/2006 

orm X Date Due: 03/13/2006 

orm X Received Late: 

Name: JOHN F. BROEDELL 

Business Name:BROEDELL PLUMBING SUPPLY INC 

Svc Address:1601 COMMERCE LANE SUITE 100 

Phone: (561) -747-8000 

Can Be Reached: (561) -747-8000 

City/Zip: Jupiter / 33458- 
Date Transferred to BCO: 11/21/2005 

Date Received by BCO: 11/21/2005 

Suspense Date : 12/28/2005 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-41 3-61 00 

Utility Information 
Company Code:WS001 

Company:ALOHA UTILITIES, INC. I 

eview Settlement Deadline: / /  
eview Analyst : JOHN PLESCOW 

re. Conf. Sett. Amount: 0.00 

re. Conf. Settement: 
nformal Conference Deadline: / / 
nformal Conf. Sch.: Y Conference Analyst: KATE SMITH 
ate of Informal Conference: 04/19/2006 

nformal Conf. Sett. Amount: 0.00 Informal Conf. Settement: 

nformal Conf. Resolve: Conf. Closed Date: / / 
Dst Conf. Sett. Amount: 0.00 

Dst Conf. Settement: Attn. Pamela Yacobelli677591W 

Customer 
that they will charge him by the square foot. Customer 
would like for the PSC to review Aloha's method of calculating 

is building a new building for his company and when he sent the water impact documents to Aloha they told him 
disagrees with the way Aloha is calculating the impact cost and 

impact fees. 

1 Customer will fax in documents for review. 

~ 09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe 

9/21/2005 Case will be forwarded to ECR for further handling. rmchargue 

9/22/2005 - Case was forwarded to Marshall Willis for handling. 

Zequest No, 666231W Name JOHN F. BROEDELL Business Name BROEDELL PLUMBING SUPPLY INC 

?AGE NO: 1 



11/21/2005 Case reassigned to RCA. 
rmchargue 

Per Rhonda Hicks case forwarded to the Process Review Team for handling. 

11/21/05: Converted from 666231C to 666231W on this date. RRoland 

November 21, 2005: 
Process Review Team. The case is closed. 
Process Review Group (BCR/RCA) 

We received an e-mail at approximately 1:45 p.m. indicating that this case had been assigned to the 
Copy of the e-mail has been placed in the case file. Carmen Pe5a - Supervisor 

November 21, 2005: FAXED TO THE COMPANY: THE CUSTOMER'S CASE HAS BEEN -SIGNED TO THE PROCESS REVIEW TEAM. PLEASE 
DO NOT TAKE COLLECTION ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THE CASE, 
PENDING THE OUTCOME OF THE PROCESS REVIEW. A member of the PSC's Process Review Group will be following up with the 
company regarding this case. Carmen Pefia - Supervisor Process Review Group (BCR/RCA) 

The above message was faxed to the company at approximately 2:05 p.m. Copy of the fax log report has been placed in the 
case file. 

The RCA staff in charge of reviewing this case is John Plescow. Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 

02/20/06: After reviewing the case, I agree with the opinion of Troy Rendell, Supervisor at the WAW division. 
I will meet with my supervisor in regards to the case. I believe an informal conference is warrented./ JPlescow. 

February 21, 2006: John met with me and explained why he is of the opinion that this case should go to an informal 
conference. After further review I concur. The consumer will be forwarded a dispute resolution form which will be 
followed-up with an informal conference. Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 

February 24,2006: A cover letter and a dispute resolution form have been forwarded to the consumer via certified and 
regular mail. The completed dispute resolution form is to be postmarked no later than March 13, 2006. 
faxed to the company and copy of the documentation has been placed in the case file. 
Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 

A copy has been 

March 6, 2006: 10:15 a.m. I called Mr. Broedell to determine whether or not he received the regular mail copy of our 
Dispute Resolution letter. He was not available so I left a message. 1:lO p.m. I called again. He was not available 
so I obtained his extension (200) and agreed to call back again. 1:30 p.m. I called again and left a voice message 
explaining the reason for my call and asking for a return,call. 

Request No. 666231W Name JOHN F. BROEDELL Business Name BROEDELL PLUMBING SUPPLY INC 

PAGE NO: 2 



2:15 p.m 
reason for my call. He said that he had not received our letter. I promised to resend it and extend the due date. He 
asked me just He asked me about the procedure so i explained how 
the informal conference would work. He advised me that he believed he could not win his He was very familiar with 
Aloha's tariff. He wanted to be sure the conference would be recorded. I assured him it would be. Then he asked if 
there were anyone at the Commission with whom he could speak in advance. 
had been assigned yet. 
with us. He indicated that he nay call Mr. Willis to get some pointers. 
since we do not yet know who will be assigned from technical. 

I received a call from Mr. Miran Mears. He advised me that he was handling the complaint. I explained the 

to fax it and gave me his fax number of 561-747-8007. 
case. 

I told him neither legal nor technical staff 

I advised him that would not be appropriate 
He asked me if Marshall Willis still worked her and I assured him that M r .  Willis was still 

Mr. bars asked me to predict how the conference would go. 
professional person, I could not take sides or offer advice. He said he understood. I then asked him what his goal 
for the conference would be. He said that he would like Aloha to agree to re-evaluate their demand for impact fee in 
1.5 to 2 years and refund any monies beyond what is actually used by the company. Mr. Mears told me that this was 
already presented to the company, but Aloha declined the offer. Kate 

I advised him that I would be the moderator and, as a 

March 8, 2006: Mr. Mears left me a voice message. It appears that the company accepted staff's proposed recommendation 
of October 20, 2005. M r .  Mears was wondering what Aloha's position is on the recommendation. It appears staff 
recommended that the case be re-evaluated in 12 months after actual usage has been established. 
copy of Aloha's response. 

Mr. Mears requested a 
He asked that we fax him a copy of the response to 561-747-8007. Kate 

March 8, 2006: At approximately 3:49 p.m. we received the completed dispute resolution. This form will be accepted 
because due to a clerical error, the original dispute resolution certified letter and regular one were mailed to another 
address. The returned letters have been placed in the case file. Carmen Peiia - Supervisor Process Review Group 
(BCR/RCA) 

March 10, 2006: A copy of the completed dispute resolution has been faxed to the company. 
been placed in the case file. 

Copy of the fax log report has 

A copy of the case file has been forwarded to Regulatory Consultant Kate Smith. 
informal conference. 

She will be representing RCA in the 

Kate will contact the company to request it choose a date for the informal conference. 
April 19. 
Process Review Group (BCR/RCA) 

The dates offered are April 12 or 
As soon as the company chooses the date the informal conference will be scheduled. Carmen Peiia - Supervisor 

March 10, 2006: I called Aloha to ask about dates for the informal conference. M s .  Yacobelli was not available. I 
left a 
her decision. Kate 

message asking her to select either April 12 or 19th for the informal and to call me back Monday, March 13, with 

Request No. 666231W Name JOHN F. BROEDEU Business Name BROEDEU PLUMBING SUPPLY INC 

PAGE NO: 3 



mrch 13, 2006: 
19th. 
to 2 years?" I 
if Aloha accepts the proposed resolution, we can close the case with a settlement agreement. Kate, 

I called Aloha about the informal conference dates. 

pointed out that it could be in Aloha's favor. 

Ms. Yacobelli said the company would prefer April 
proposal by stafi to re-evaluate the case in 1.5 We then discussed the question, Why had Aloha turned down the 

She said she would check on it and call me, I told her 

March 13, 2006: 
e-mail received from dms.myflorida.com has been placed in the case file. 
(BCR/RCA) 

The toll free number to call in on the day of the informal conference is 877 - 651-3473. Copy of the 
Carmen Peiia - Supervisor Process Review Group 

March 14, 2006: We have received a second copy bf the completed dispute resolution form. It has been placed in the case 
file. Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 
March 15, 2005: A letter has been forwarded to the consumer indicating to him that the informal conference has been 
scheduled for Wednesday, April 19, 2006, beginning at 9:30 a.m. Copy of the letter has been faxed to the company. 

An e-mail has been forwarded to bureau chief Rhonda Hicks requesting an attorney from General Cousel's office be assigned 
to this informal conference as well as staff from the water technical division. 
RCA is Kate Smith. 
case file. Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 

The Regulatory Consultant representing 
Copy of the case file has been made and forwarded to her. Copy of the e-mail has been placed in the 

March 17, 2006: 
in the informal Conference. 

An e-mail has been received from Troy Rendelll indicating that Shannon Hudson will be representing WAW 
Copy of the e-mail has been placed in the case file. A copy of the case file will be 

~ forwarded to Ms. Hudson. Carmen Peiia - Supervisor Process Review Group (BCR/RCA) 

Leguest No. 666231W Name JOHN F. BROEDEU Business Name B R O E D E U  PLUMBING SUPPLY INC 
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Carmen Pena 

From: Carmen Pena 
Sent: 

To: Troy Rendell 
cc: Carmen Pena; Rhonda Hicks 
Subject: 
Importance: High 

Friday, March 17, 2006 357 PM 

RE: Broedell Plumbing Supply Inc. (John F. Broedell) Vs. Aloha Utilities, Inc. 

Troy: 

n a c  

S 

3/20/2006 
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cases have be electric. I dont  know who makes th'e assignments for water and wastewater cases. 

C. (John F. Broedell) 

3/20/2006 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA Po- EDGAR, CHAIRMAN COMPLIANCE AND 
J. TERRY DEASQN CONSUMER ASSISTANCE 
ISILIO ARRIAGA DANIEL HOPPE, DIRECTOR 

KATRINA J. TEW 
MATTHEW M. CARTER I1 (850) 413-6480 

TOLL FREE 1-800-342-3552 

March 15,2006 

Certified and Regular Mail 

Mr. John F. Broedell 
Mr. Miran Mears 
Broedell Plumbing, Inc. 
14601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Re: FPSC Inquiry No. 666231W 

Dear Mr. Broedell & Mr. Mears: 

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha 
Utilities, Inc. We are moving to the next step in the process review. Your informal conference 
will be held by telephone on Wednesday, April 19,2006, at 9:30 a.m. 

On the day of the conference, please call us at (877-651-3473) . The utility will also call 
in on this number. Once we are all connected, we will begin the informal conference. 

I wish to emphasize that this process is informal and the PSC's staff will only act as a 
facilitator to the discussion. I hope that both sides will participate fully and reach a fair 
settlement. Both parties have a chance to participate in the decision and outcome of the 
complaint. For your convenience, I have attached a list of unresolved issues which was taken 
from the Dispute Resolution form you filled out for us. An explanation of the procedures to be 
followed at the informal conference is attached for your review. Please be sure to have both the 
attachments to this letter with you when you call us. 

Sincerely, 

Carmen Pefia 
Regulatory Program Administrator 
Process Review Group 
BCR/RCA 

e: Aloha Utilities, hc .  

~ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHIJMARD OAKBOULEVARD 0 TALWIASSEE, FL 32399-0850 
An Affirmative Adion / Equal Opportunity Employer 

PSC Website: h t t p h w w . t l o r i d a p s m  Internet E-mail: contact@pscstatsflus 



UNRESOLVED ISSUES 

Broedell Plumbing Vs. Aloha Utilities, Inc. 

66623 1 W 

In accordance with Rule 25-22.032(8)(e) F.A.C., we are sending you a written notice of the 
unresolved issues from the above-referenced complaint. These are the only issues which will be 
open for discussion at the informal conference. Please be sure to have the list on hand for easy 
reference. 

1. The customer would like the company to agree to staffs October 20, 2005, proposed 
resolution. 

2. The customer would like Aloha Utilities to agree to review the impact fees assess to 
Broedell Plumbing in one to two years. 

3. Broedell Plumbing wants the utility’s response to be recorded for any possible fiture 
action. 

4. Broedell Plumbing would like to hear why Aloha opposes the staffs recommendation, if 
it still holds that position. 

5. Disputed amount: $32,000. 



PROCEDURES 

TO BE FOLLOWED 

AT THE INFORMAL CONFERENCE 

1. Per Rule 25-22.032(8)(f), the informal conference will be tape-recorded. Copies of the 
tape are available at $2 each. Parties may contact the Division of the Commission Clerk 
and Administration in writing to request copies. Parties will be responsible for 
transcribing the tape. 

2. The customer will be asked to make an introduction and to introduce any parties present 
with himher. 

3. The company will be asked to make a similar introduction. 

4. PSC staff will also introduce all persons present at the conference. 

5. Introductions should include the name, who they represent, and the reason for attending 
the informal conference. 

6 .  All parties must address their comments directly to the PSC moderator and not to each 
other. 

7. All parties will be given an opportunity to speak and rebut comments made by opposing 
parties. The parties will each be given 5 minutes at a time to present their concems or 
rebuttal. 

8. Statements should be limited to issues from the original complaint which were identified 
on the customer’s Dispute Resolution Form. 

9. Statements by the customer should not raise any new issues not addressed in the initial 
complaint. 
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COMMISSIONERS: 

J. TERRY DEASON 
ISILIO ARRIAGA 
MATTHEW M. CARTER I1 

LISA POLAK EDGAR, CHAlRMAN 

KATRINA J. TEW 

DATE: 

To: 

STATE OF FLORIDA 
DIVISION OF REGULATORY 
COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

FACSIMILE TRANSMITTAL COVER SHEET 

FAX NUMBER 

CARMEN P E h  
DMSION OF REGULATORY COMPLIANCE 

AND CONSUMER ASSISTXNCE 
BUREAU OF COMPUUNT RESOLUTION 

FAX NUMBER (850) 413-6110 

NUMBER OF PAGES, INCLUDING THIS COVER SHEE'R 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: httpYh+w.floridapsecom Internet Email: contact@pc..sweflus 
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Carmen Pena 

From: Carmen Pena 
Sent: 

To: Rhonda Hicks 
cc: Carmen Pena; Kate Smith 
Subject: Broedell Plumbing Supply Inc. (John F. Broedell) Vs. Aloha Utilities, Inc. 

Wednesday, March 15,2006 10:09 AM 

3/15/2006 



. 
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FLORIDA PUBLIC SERVICE COMMISSION 
DISPUTE RESOLUTION FORM 

. FPSC Complaint Number: 666231W 

Utility: Aloha Utilities, Inc. 

Consumer's Name: Mr. John F,,Broedell 
AddresdApartment: Bmedell Plumbing Supply, Inc. 

1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Daytime Telephone Number: (561) 747-8000 
FAX; (561 )  747-8007 

E-mail address: .ibroedell@broedell. com 
Authorized Representative (if applicable); J Miram M e a m  

Uillty (0 provide the lbllowlng infomatlon: 

Account Holder: 

Home:' &I.. 746-0053 

" .  - 

Utility Contact Person: - 
Telephone Number. 

_I.*.- 

E-mail address: - 
-.c- FAX: 

Please address Ihe following stalemonk using edditlonal pages if necessary. 

Describe the facts that gave n'se to the complaint and the reason why It appears to be a 
violaffon of applicable statutes, rules, company tariffs, and/or orders of the Commission, 
Statemenb ahoukl not raise any new Issues not addressed in the initial complalnt, 
Any new issues will be considered as a separate complaint. . 

. - -  
.w 

Public Service Commission staff stated in its letter of 10-20-05 it believes OUT request for a 
provision for a refund of overcharged impact fees was a reasonable request. Staff also finds this 
reasonable request is allowed by Aloha's tariff. 



Identiv the issue(s) to be resolved, - 
I -  

- _ _  

We request ;hat Aloha agree to look back after a year or two and r e h d  excess impact fees paid 
due to their over-estimate of our future water usage. 

Identify any specific dollar amount in dispute, if applicable. We about believe ~32,000~oo~ we were overcharged 

"t_ 

Provide a suggested resolution or the relief sought, 

I__. 

- ., 
We request that Aloha provide for a refund of excess impact fees if justified after looking back. 
If Aloha refuses what s t a f f  has stated as being our reasonable request we want it clearly stated on 
the record. We want their justification for being unreasonable on the record so we may proceed 
to secure ow reasonable request or expose this injustice to the fullest extent possible, 

NOTICE: Thb film1 must be pstmarkd by Murch 13,2006. 



f 



Message Page 1 of 1 

Margarita Valdez 

From: Gregory, Jane [Jane.Gregory@dms.myflorida.com] 

Sent: Monday, March 13,2006 2:29 PM 

To: Margarita Valdez 

your mmcc for 4/19 
9:30-11 am 
30 lines 
phone 850/413-9245 

tot1 free 877/657-3473 
sc 293-9245 

THANKS, 

Enterprise Information Technology Services 

85W922-99 a 2 
SC 292-9912 
Fax 850 487 2329 Sc 277 2329 

3/13/2006 
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Carmen Pena 

From: Carmen Pena 
Sent: 
To: Margarita Valdez 
cc: Carmen Pena; Kate Smith 
Subject: 
Importance: High 

Monday, March 13,2006 2:23 PM 

A toll free number is needed .... 

311 3/2006 



Citrus Punch Page 1 of 1 

Carmen Pena 

From: Kate Smith 
Sent: 
To: Carmen Pena 
Subject: Aloha vs Broedell Informal 

Monday, March 13,2006 1:39 PM 

Yacobelli afid I dis sed this case. She would like’to 
d her fo check% and see why the company turned down 

ve the ccrnference 
proposed reholuti 

Bluating the case in 1.5 to 2 years. She’ll call me. back on  that. 

@K$, 

3/13/2006 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 

J. TERRY DEASON Ass ISTANCE 
ISILIO ARRIAGA 

COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, D ~ C T O R  
" T T H E W  M. CARTER n (850) 413-6480 
" I T U N A  J. TEW 

FACSIMILE TRANSMITI" COVER SHEET 

RE: Inquiry No. 6 6 6 3 3 / d  

DATE: 

To: 

CARMEN P E h  
DMSION OF RE.GuLAToRY COMPLIANCE 

AND CONSUMER ASSISTANCE 
BUREAU OF COMpLAlNT RESOLUTION 
FM NUMBER (850) 413-6110 

3- NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: httpJhwwflondapsccom Internet h i l :  contact@psc.statefius 



STATE OF FLORIDA 
COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, 
CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 

ISILIO ARFUGA 
LISA POLAK EDGAR 

Date: 

To: 

UtilityBusiness : 

Fax Number: 

DIVISION OF REGULATORY 
COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

FAXTRANSMITTAL 

Inquiry No. 66623 1 W 

March 6,2006 

MI-. J. Miran Mears 

Broedell Plumbing, Inc. 

561-747-8007 

Kate Smith 
Division of Regulatory Compliance 

And Consumer Assistance 
Bureau of Complaint Resolution 

1-850-413-6105 voice 
1-850-413-6106 fax 

Comments: Dispute Resolution Letter and Form. Please fax by or retum post-marked March 13, 

2006 

Number of Pages, including this coversheet. 4 

CApWAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal OpportuNty Employer 

PSC Websii: httpi/wwv.floridapsc.com Internet E-mail: wntact@pscstatefl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 

ISILIO ARRIAGA 

KATlUNA J. 'rEW 

COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, DIRECTOR 
J. TERRY DEASON ASSISTANCE 

MATTHEW M. CARTER I1 (850)413-6480 

February 24,2006 

Certified and Regular Mail 

.Mr. John F. Broedell 
Broedell Plumbing Supply, Inc. 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Re: Informal Conference Request 
PSC Inquiry No. 666231 W 

Dear Mr. Broedell: 

Thank you for contacting the Florida Public Service Co"isslm (PSC) a,out Aloha 
Utilities, Inc. We appreciate the opportunity to help you. 

Jn accordance with Commission Rule 25-22.032(8), Florida Administrative Code, you 
must complete the attached Dispute Resolution Form PSC/CAFlO, and return it to the 
Commission within 15 days fkom the date of this letter. If the completed form is not 
postmarked by March 13,2006, which is 15 working days from the date of this letter, your 
complaint will be closed at this point. 

I hope this information is helpful. If you have any questions, please contact me at 1-800- 
342-3552, by toll-free fax at 1-800-5 11-0809, or by e-mail at cpena@,psc.state.fl.us. 

Sincerely, 

Carmen R. Peiia 
Regulatory Program Administrator 
Process Review Group 
BCR/RCA 

CRP:mvg 
Attachment 
c: Aloha Utilities, Inc. 

CAPlTAL CIRCLE OFFICE CENTER 2540 SIfilhlARD OAKBOULEVARD TALLAHASSEE, F'L 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http~/www.floridapsccom Internet E-mail: contaet@psestatafl.us 



FLORIDA PUBLIC SERVICE COMMISSION 
DISPUTE RESOLUTION FORM 

FPSC Complaint Number: 666231 W 
Utility: Aloha Utilities, Inc. 

Consumer's Name: Mr. John F. Broedell 
AddresslApartment: Broedell Plumbing Supply, Inc. 

I601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Daytime Telephone Number: (561) 747-8000 Home: 

FAX: 

E-mail address: 

Authorized Representative (if applicable): 

Account Holder: 

Utility Contact Person: 

Utility to provide the following infonnation: 

Telephone Number: FAX: 

E-mail address: 

Please address the following statements using additional pages if necessary. 

Describe the facts that gave rise to the complaint and the reason why it appears to be a 
violation of applicable statutes, rules, company tariffs, and/or orders of the Commission. 
Statements should not raise any new issues not addressed in the initial complaint. 
Any new issues will be considered as a separate complaint. 



Identify the issue(s) to be resolved. 

Identify any specific dollar amount in dispute, if applicable. 

Provide a suggested resolution or the relief sought. 

NOTICE: This form musf be postmarked by March 13,2006. 

PSUCAF 010 (New 01/04) 





STATE OF FLORIDA 
COMMISSIONERS: 
LISA PQLAK EDGAR, CHAIRMAN 
J. TERRY DEASON 
ISILIO ARRIAGA 

KATRINA J. TEw 
MATTHEW M. CARTER 11 

DIVISION OF REGULATORY 
COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

FACSIMILE TRANSMITTAL COVER SHEET 

RE: Inquiry NO. 666 231 d 
DATE: 

To: 

UTILITY/BUSINESS: 

FAX NUMBER 

CARMEN P E h  
DIVISION OF REGULATORY COMPLIANCE 

AND CONSUMER ASSISTAIYCE 
BUREAU OF COMPLAINT RESOLZPI'ION 

FAX NUMBER (850) 413-6110 

NUMBER OF PAGES, INCLUDING THIS COVER SHEEl? 4 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: httpVhww.floridapsc.com Internet E-mail: eontact@psestate.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
RUDOLPH "RuDY~' BRADLEY, CHAIRMAN COMPLIANCE AND CONSUMER 
J. TERRY DEASON ASSISTANCE 
BRAULIO L. BAEZ 
LISA P o w  EDGAR 
ISILIO ARRIAGA 

DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

~ ~ I i c ~ e r ~ c e  anmmi5sim 
December 15,2005 

M i  John F. Broedell, President 
Broedell Plumbing Supply, Inc. 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Re: FPSC Inquiry No. 666231 W 

Dear MI. Broedell: 

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha 
Utilities. We appreciate the opportunity to help you. 

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has 
been assigned to perform a full review of your complaint. During our investigation, we may 
request additional information or documentation from you. If you fail to respond to our request 
within 15 calendar days, your complaint may be closed without resolution. 

I hope this information is helpful. If you have any concerns or questions, please 
contact Mr. Plescow at (850) 413-6115, by fax at (850) 413-6116, or by e-mail at 
jplescow0,psc. state. fl .us. 

Sincerely, 

Carmen Pefia 
Regulatory Program Administrator 
Process Review Group 
BCR/RCCA 

CP:kes 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: httpJ/www.thridapsc.com Internet E-mail: contact@psfstatefl.us 
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COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH "RUDY" BRADLEY 
LISA Pow< EDGAR 
ISILIO ARRIAGA 

J. TERRY DEASON 

STATE OF FLORIDA 
DIVISION OF REGULATORY 
COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

November 22,2005 

Mr. John F. Broedell, President 
Broedell Plumbing Supply, Inc. 
1601 Commerce Lane, Suite 100 

+k&dpsm, FL W -,* 3 3 4 d  
Re: FPSC Inquiry No. 666231 W 

Dear Mr. Broedell: 

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha 
Utilities. We appreciate the opportunity to help you. 

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has 
been assigned to perform a full review of your complaint. During our investigation, we may 
request additional information or documentation fiom you, If you fail to respond to our request 
within 15 calendar days, your complaint may be closed without resolution. 

I hope this information is helpful. If you have any concerns or questions, please 
(850) 413-6115, by fax at (850) 413-6116, or by e-mail at contact Mr. Plescow at 

j plescow @psc stat e. fl . us. 

Sincerely, 

Carmen Peiia 
Regulatory Program Administrator 
Process Review Group 
BCRRCCA 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, J3L 32399-0850 
An Affirmatjve Action / Equal Opportunity Employer 

PSC Website: httpdhww.floridapsc.mm Internet E-mail: contact@pscstatefl.us 



STATE OR FLORIDA 
COMMISSIONERS: DIVISION OF RBGULATORY 
BRAULIO L. BAEZ, CHAIRMAN COMPLIANCE AND CONSUMER 
J. TERRY DEASON ASSISTANCE 
RUDOLPH "RUDY" BRADLEY 

ISILIO ARRIAGA 

DANIEL M. HOPPE, DIRECTOR 
LISA POLAK EDGAR (850) 413-6480 

MI-. John F. Broedell, President 
Plumbing Supply, Inc. 
mmerce Lane. Suite 100 

November 22,2005 

Dear Mr. Broedell: 

Thank you for contacting the Florida Public Service Commission (PSC) about Aloha 
Utilities. We appreciate the opportunity to help you. 

Your complaint has been escalated to the Process Review Group. Mr. John Plescow has 
been assigned to perform a full review of your complaint. During our investigation, we may 
request additional information or documentation fiom you. If you fail to respond to OUT request 
within 15 calendar days, your complaint may be closed without resolution. 

I hope this information is helphl. If you have any concerns or questions, please 
contact Mr. Plescow at (850) 413-6115, by fax at (850) 413-6116, or by e-mail at 
iplescow@,psc.state.fl.us. 

Sincerely, 

CP:kes 

Carmen Pefia 
Regulatory Program Administrator 
Process Review Group 
BCIURCCA 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Aflirmative Action /Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsccom Internet E-mail: contact@psc.statefl.us 



- --0- - - -  - - . . . . . . - . 

Carmen Pena 

From: Carmen Pena 

Sent: 
To: John Plescow 

cc: Carmen Pena 

Subject: Broedell Plumbing Supply Inc. (John Broedell) Vs. Aloha Utilities - Case ( 666231C )G6443ld 

‘ P  Monday, November 21,2005 11:38 AM 

11/21/2005 



HP OfficeJet 
Personal PrhtedFaxKopier . 

Fax Log Report for 
PSC 
850 413 71 12 
NOV-21-05 M:0S PM 

Identification 

61 7273722677 

Result bees X y p  Date Duratioq Diagnostic 

OK 03 Sent NOV-21 02:03P 00:01:18 002582030022 
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FACSIMILE TRANSMITTAL COVER SHEET 

DATE: 

To: 

FAX NUMBER 

CARMEN P E h  
DIVISION OF REGULATORY COMPLIANCE 

AND CONSUMER ASSISTANCE 
BUREAU OF COMPLAINT RESOLUTION 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: a 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsccm Internet E-mail: contact@pscstatefl.us 



Request No. 6662311 Name BROEDELL ,JOHN MR. Business Name BROEDELL PLUMBING SUPPLY INC 

Consumer Information 

Name : 

Business Name:BROEDELL PLUMBING SUPPLY INC 

Svc Address: 1601 COMMERCE LANE SUITE 100 

County: Palm Beach Phone: (561) -747-8000 4'1% 
City/Zip: Jupiter / 33458- 
Account Number: 

Caller's Name: JOHN BROEDELL 

Mailing Address: 1601 COMMERCE LANE SUITE 100 

City/Zip:mPITER ,FL 33458- 

Can Be Reached: (561) -747-8000 

E-Tracking Number: 

fiorida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-4 73-6100 
~ 

Utility Information 
Company Code:WS001 
C0mpany:ALOHA UTILITIES, INC. 

Attn. Pamela Yacobe1116775911 

Response Needed From Company? N 

Date Due:12/14/2005 
Fax: 61,727-372-2677 R 

Interim Report Received: / / 

Reply Received: / / 

Reply Received Timely/Late: 

Informal Conf.: Y 

PSC Information 

issigned To: NEAL FORSMAN 

Zntered By: RR 

Date: 11/21/2005 

Time: 13:24 

V i a :  PHONE 
?relim Type:IMPROPER BILLS 

eo : 

3isputed Amt: 0.00 

Supmntl Rpt Req'd: / / 

Zertifieci Letter Sent: / / 

Zertified Letter Rec'd: / 1 
~~ 

Closed by: 

Date: / / 
Closeout Type: 
Apparent Rule Violation: N 

Customer is building a new building for his company and when he sent the water impact documents to Aloha 
they told him that they will charge him by the square foot. Customer disagrees with the way Aloha is 
calculating the impact cost and would like for the PSC to review Aloha's method of calculating impact fees. 

Customer will fax in documents for review. 

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe 
9/21/2005 Case will be forwarded to ECR for further handling. rmchargue 
9/22/2005 - Case was forwarded to Marshall Willis for handling. 
11/21/2005 Case reassigned to RCA. 
rmchargue 

Per Rhonda Hicks case forwarded to the Process Review Team for handling. 

11/21/05: Converted from 666231C to 666231W on this date. RRoland 

Request No. 6662311 Name BROEDELL ,JOHN MR. Business Name BROEDELL PLUMBING SUPPLY INC 



Reauest No. 666231C Name BROEDELL ,JOHN MR. Business: BROEDELL PLUMBING SUPPLY INC 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

RCA 

FLORIDA PUBLIC SERVICE COMMISSION 
CONSUMER REQUEST 

2540 SHUblARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-850 

850-413-6100 

~ Name BROEDELL ,JOHN MR. CompanyALOHA UTILITIES, INC. Request No. 666231C 

Business Name BROEDELL PLUMBING SUPPLY INC 

Address 1601 COMMERCE LANE 

Company Code WSool 

county 
By RCA Time 09:23 Date09/08/2005 

SUITE 100 Consumer s 
Telephone # Phone Type (561) -747-8000 

Can be 
City/zip Jupiter 33458- Reached 

Account Number E-Mail Address Outreach Date / / 
Public Official 

Customer 
they will charge him by the square foot. Customer 
like for the PSC to review Aloha's method of calculating 

is building a new building for his company and when he sent the water impact documents to Aloha they told him that 
disagrees with the way Aloha is calculating the impact cost and would 

impact fees. 

Customer will fax in documents for review. 

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe 
9/21/2005 Case will be forwarded to ECR for further handling. rmchargue 
9/22/2005 - Case was forwarded to Marshall Willis for handling. 
11/21/2005 Case reassigned to RCA. Per Rhonda Hicks case forwarded to the Process Review Team for handling. rmchargue 



57 Carmen Pena c\ 

From: 
Sent: 
To: 

Randy Roland 
Monday, November 21,2005 1:45 PM 
Carmen Pena 

COMPLAINT 666231W IS A INFORMAL CONF. CASE ( f i rmer  6 6 6 a 3 4  

1 



BROEDELL 
PLUMBING SUPPLY, INC. 
CORPORATE OFFICE 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 
(561) 747-8000 (561) 747-8007 (Fax) 

October 2 1,2005 

State of Florida 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
Attn: Troy Rendell 

56 I- 

Cil 
a - -> _ .  

Re: Inquiry No. 66623 1C 

Dear Mr. Rendell: 

Thank you for your letter of October 20,2005. We accept staf€‘s proposed resolution and hope Aloha 

Utilities will also agree to it. 

You note that Aloha Utilities may not agree to staf€‘s resolution and they would be within the provision 

of their tariff. This tariff is unfairly biased towards Aloha as you note in your letter. “There is no 

reciprocal provision for refunds if actual consumption is less than the estimate”. 

If Aloha rejects staffs proposed resolution we will request further review by the Commission 

Process Review Team. We would like to be informed of any and all remedies we may pursue to challenge 

this inequity. 

We appreciate you and your staff’s consideration and continued cooperation with us. 
# 

Sincerely, 

John F. Broedell 
President 



BROEDELL 
PLUMBING SUPPLX INC. 
1601 COMMERCE LANE JUPITER, FL 33458 

S t a t e  of F l o r i d a  
Public Service Commission 
2540 Shwnard O a k  Blvd 
Tal lahassee,  FL 32399-0850 
Attn: Troy Rendell 

i 



STATE OF FLORIDA 
54 

RUDOLPH “RUDY” BRADLEY 5yg-2 ~ ; c - < ~ - j  

COMMISSIONERS : TIMOTHY DEVLIN, DIRECTOR 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
J. TERRY DEASON (850) 413-6900 

LISA POLAK EDGAR 

October 20,2005 

Mr. John Broedell 
Broedell Plumbing Supply Jnc. 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

Re: Inquiry No. 666231C - Broedell Plumbing Supply, Inc. 

/Dear Mr. Broedell: 

We have received your inquiry concerning the amount of service availability fees 
assessed by Aloha Utilities, Inc. (Aloha). After thorough review of all documents concerning 
this inquiry, staff addresses each of your concerns separately below. First, the calculation 
methodology used by ‘Aloha is consistent with its Commission approved tariff. Pursuant to 
Section 367.09 1 (3), Florida Statutes, “Each utility’s rates, charges, and customer service policies 
must be contained in a tariff approved by and on file with the commission.” 

Aloha calculated its proposed service availability charges for Broedell Plumbing Supply 
Inc. (Broedell) consistent with its Tariff Sheet No. 26.26. This methodology is used throughout 
the state of Florida by other regulated water and wastewater utilities. As stated in Aloha’s letter 
dated September 8, 2005, the new proposed building in New Port Richey is substantially larger 
than either of the buildings in Jupiter or Ft. Myers. In addition, the utility states that the building 
will have eleven different tenants, who have not as yet been identified. 

Your second concern involves a potential refund if actual usage is less than Aloha’s 
estimated usage. Specifically, Aloha’s letter dated August 3, 2005, states, “Please note that 
should actual consumption exceed the estimate that additional impact fees may be required.” 
However, there is no reciprocal provision for refunds if actual consumption is less than the 
estimate. This provision is allowed by Aloha’s tariff. It would be within Aloha’s discretion to 
allow a provision for a refund, but it is not required. If Aloha determines that such a provision 
should be added, the period to be considered should be a minimum of a full twelve-month 
period, subsequent to all eleven spaces in the warehouse being occupied by tenants in fill 
operation of their respective businesses. 

Staff believes this is a reasonable request and has addressed this concern with Aloha. 
(See attached letter). However, please be aware that under the current provisions of Aloha’s 
tariffs, the utility is not required to do so. If you do not agree with staffs proposed resolution, 
you may request further review by the Commission’s Process Review Team, pursuant to Rule 
25 -22.032( 7), Florida Admini strat ive Code. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, 32399-0850 
An Anirmative Action / Equal Opportunity Employer 

PSC Website: http:/hvww.floridapsc.com Internet E-mail: contact@pscstatefl.us 



Mr. John Broedell 
Page 2 
October 20,2005 

, 53 

Further, be advised that the opinions contained in this letter are those of the Commission 
staff and are in no way binding upon the Commission. If you have any questions, do not hesitate 
to contact me at (850) 413-6934. 

, q;(&[ -. 

/’ Troy Rendell 
Public Utilities Supervisor 

Enclosure 

cc: Ms. Pamela Yacobelli, Aloha Utilities, Inc. 
Bureau of Complaint Resolution (H~cks) 
Division of Economic Regulatio 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 

STATE OF FLORIDA 
TIMOTHY DEVLM, D I R E ~ O R  
DIVISION OF ECONOMIC REGULATION 
(850)413-6900 
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October 20,2005 

Ms. Pamela Yacobelli 
Aloha Utilities, Inc. 
69 15 Penine Ranch Road 
New Port Richey, FL 34655 

Re: Inquiry No. 666231 C - Broedell Plumbing Supply, Inc. 

Dear Ms. Yacobelli: 

We have received Inquiry No. 666231C, concerning the amount of service availability 
fees assessed by Aloha Utilities, Inc. (Aloha) to Broedell Plumbing Supply, Inc. (Broedell). 
Afier thorough review of all documents concerning thls inquiry, staff addresses each concem 
separately below. First, staff agrees that the calculation methodology used by Aloha is consistent 
with its Commission approved tariff. Pursuant to Section 367.091(3), Florida Statutes, “Each 
utility’s rates, charges, and customer service policies must be contained in a tariff approved by 
and on file with the commission.” Therefore, staff agrees that Aloha has calculated its proposed 
service availability charges for Broedell consistent with its Tariff Sheet No. 26.26. 

Broedell’s second concem involves a potential refbnd if actual usage is less than the 
usage estimated by Aloha. Specifically, Aloha’s letter dated August 3, 2005, states, “Please note 
that should actual consumption exceed the estimate that additional impact fees may be required.” 
However, there is no reciprocal provision for refimds if actual consumption is less than the 
estimate. This provision is allowed by Aloha’s tariff. However, given that Aloha requires 
additional service availability charges, staff believes it is a reasonable request to allow a 
reciprocal provision for a refbnd in this specific instance. Further, staff is aware that under the 
current provisions of Aloha’s tariffs, the utility is not required to do so. 

It would be within Aloha’s discretion to allow a provision for a refbnd, but it is not 
required. If Aloha determines that such a provision should be added, the period to be considered 
should be a minimum of a fill twelve-month period, subsequent to all eleven spaces in the 
warehouse being occupied by tenants in full operation of their respective businesses. 

In your letter dated October 10, 2005, you state that this provision is specifically allowed 
by Sections 5.0, 7.3, and 7.4 in the Service Availability Policy section contained in Aloha’s 
tariff. Staff has reviewed these sections thoroughly and believes one particular provision 
requires further clarification and revision. In reference to Section 7.4, the language contained in 
this section should be revised. Specifically, the tariff references actual versus average use of  a 
single family residence. The reference to single family residence requires immediate revision. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 32399-0850 
An AIfirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnvw.floridapsc.com Internet E-mail: contact@psc.statefl.us 



Ms. Pamela Yacobelli 
Page 2 
October 20,2005 

This matter has previously been addressed by the Commission in prior orders. Residential 
customers should not be reassessed service availability charges. For additional information, see 
Orders Nos.: PSC-94-1042-FOF-SU, issued August 24, 1994 (Commission found that there 
should be fixed charges for single customers); and PSC-OO-O917-SC-WS, issued May 9, 2000 
(Residential gallon per day amounts stated in the utility's service availability schedule of fees 
and charges are fixed amounts set by the Commission). 

Staff believes that Aloha should submit revised tariff sheets that specify that my possible 
reassessments shall only be made to non-residential structures. This particular provision does 
not a effect the complaint by Broedell. 

Please be advised that the opinions contained in this letter are those of the Commission 
staff and are in no way binding upon the Commission. If you do not agree with staffs proposed 
resolution, you may request further review by the Commission's Process Review Team, pursuant 
to Rule 25-22.032(7), Florida Administrative Code. If you have any questions, do not hesitate to 
contact me at (850) 413-6934. 

cJ Troy R<ndell 
Public Utilities Supervisor 

Enclosure 

cc: Mr. John Broedell, Broedell Plumbing Supply, Inc. 
Bureau of Complaint Resolution 
Division of Economic Regulation 



r? '- 5 0 
Bart Fletcher 

From: 
Sent: 
To: 
cc: 
Subject: 

Troy Rendell 
Tuesday, November 15,2005 8:07 AM 
Bart Fletcher 
Rhonda Hicks; Marshall Willis; Ellen Plendl 
RE: Inquiry No. 666231 C - Broedell Plumbing Supply, Inc. 

Ok. We will process the tariff filing. I'm not sure yet if we should try to do it administratively or docket it - so we will have a 
Commission order on it. 

The remaining portion should be sent back to Complaint Resolution to be assigned to a Commission Process Review 
Team. We will need to give back a complete set of all related correspondence andlor e-mails. We should also keep a 
copy for ourselves. 

From: Bart Fletcher 
Sent: 
To: Troy Rendell; Rosanne Gervasi 
Subject: 

Attached is Aloha's response to staff's resolution of the above-referenced complaint. Aloha agrees to change its tariff 
sheets to remove the true-up language for residential customers, but it does not agree to non-residential impact fee 
refunds if actual consumption is less than the estimate. In its October 21, 2005 letter to the Commission staff, Broedell 
requested further review by the Commission Process Review Team, if Aloha rejected staffs proposed resolution regarding 
the non-residential refund provision. 

Monday, November 14, 2005 4:56 PM 

Inquiry No. 666231C - Broedell Plumbing Supply, Inc. 

From: NET SatisFAXtion 
Sent: 
ro: Bart Fletcher 
Subject: 7273722677, 5 page(s) 

This is a FAX message received by NET SatisFAXtion 

Monday, November 14, 2005 4:26 PM 

Received: 11/14/2005 4:23 PM 
Total pages: 5 
CSID: 7273722677 
Transfer time: 0:02:03 
Transfer rate: 14400 
Error count: 0 
Port used: Rockwell 56000 External M... # 9  
Status : Success 

<< File: FAX.TIF >> 

L 
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Bart Fletcher 

From: Bart Fletcher 
Sent: 
To : 
Subject: 

Monday, November 14,2005 456 PM 
Troy Rendell; Rosanne Gervasi 
Inquiry No. 666231C - Broedell Plumbing Supply, Inc. 

Attachments: FAX.TIF 

Attached is Aloha's response to staffs resolution of the above-referenced complaint. Aloha agrees to change its tariff 
sheets to remove the true-up language for residential customers, but it does not agree to non-residential impact fee 
refunds if actual consumption is less than the estimate. In its October 21, 2005 letter to the Commission staff, Broedell 
requested further review by the Commission Process Review Team, if Aloha rejected staffs proposed resolution regarding 
the non-residential refund provision. 

From: NET SatisFAXtion 
Sent: 
To: Bart Fletcher 
Subject: 7273722677,s page@) 

This is a FAX message received by NET SatisFAXtion 

Monday, November 14,2005 4:26 PM 

Received : 11/14/2005 4:23 PM 
Total pages: 5 
CSID:  7273722677 
Transfer time: 0 : 0 2 : 0 3  
Transfer rate: 14400 
Error count: 0 
Port used: Rockwell 56000 External M... #9 
Status : Success 

FAX.TIF (136 
KB) 

1 



W-14-2005 04:20P FROM:FILOHQ UTILITIES 7273722677 T0:18584137018 P. 1 

6975 ~ ~ % ! a . n . & %  
32euL9)6tt,*p 5% 34655 
(727) 372 -Of 15 ?Jbv (727) 372-2677 

Facsimile Cover Sheet 

To: Bart Fletcher Fax: 850-413-7018 

- - - -I-__ . - -- .- - FPSC 

From: Pamela Yacobelli Pages: 5 

Date: 11/14/2005 Time: 8:OO p.m. 

Comments: Please find attached the response to Request #666231C - Broedell 
Plumbing Supply, Inc. 

PLEASE CONTACT OUR QFFICE IMMEDfATELY IF THE3 TRANS-D MATERIAL IS 
ILLEGIBLE OR IF YOU DO NOT RECEIVE ALL PAGES OF TRANSMISSION. 
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(727) 372-0115 3w (727) 372-2677 
K u u z l l r & u m  

November 14,2005 

Mr. Troy Rendell 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

VIA FACSIMILE AND REGULAR MAE 

Re: Request #666231C 
Broedeli Plumbing Supply, Inc. 

Dear Mr. Rendell: 

We are in receipt of your letter of October 20,2005, and have discussed it internally. As we understand 
your proposed disposition of this matter, we believe Aloha is required to change the provisions of 
Section 7.4 of our Service Availability Policy in order to remove any contention implied therein that 
residential service availability charges can be reevaluated based upon changes in demand that are 
discovered after the original connection. We are aware that the Commission's longstanding policy is that 
residential service availability charges are not subject to modification and that these charges applicable to 
residential customers are set at a fixed dollar amount, regardless of anticipated demand. 

Therefore. in order to correct the tarriff, we have revised them to remove provisions of the second 
paragraph of Section 7.4 to our Service Availability Policy, so that they no longer make reference to 
attempts to reassess residential customers for service availability charges. 

It is our understanding that this constitutes the only proposed change required and that otherwise the 
staff's proposed resolution of this matter recognizes that we have properly applied our Service 
Availability Policy in this case. 



W-14-i=!W5 04:21P FR0M:RLOHFI UTILITIES 7273722677 

Mr. Rendell 
November 14,2005 
Page 2 

T0:18504137018 P.3 

Based upon this understanding of the staff's proposed disposition of this case, we are in agreement and 
have attached revised tariff sheets for our tariff hereto. 

Please let me know if you have any other questions in  this regard. 

Pamela Y acobell i U 
Administration Manager 

Attachments 

C: Bart Fletcher 
F. Marshall Deterding 
Stephen Watford 
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AMHA UTILITIES, I N C .  
WASTEWATER TARIFF 

First Revised Sheet No. 22.9 

45 Cancels Original Sheet No. 22.9- 

Thua when the utility shall demonstrate to the developer that 
its records and experience show, for example, that a connection 
which the contributor proposes to build places a demand during 
certain times of the year which is different than those 
specifically alleged by the developer, then the charges per 
gallon demand set f o r t h  in Paragraph 7.1 of this policy shall be 
multiplied by the utility's estimate of demand. In no event 
shall the utility be required to build or accept plans, 
specifications, contributions-in-aid-of-construction or 
agreements predicated upon demand for water sewice less than 
270 gallons per single family residential equivalent or sewer of 
less than 270 gallons per residential equivalent per day. 

7.5 CIAC Based on Sewage Strength 

All CIAC a8 outlined above are based on normal domestic sewage 
defined herein as containing not more than 200 parts per million 
( "PPM" 1 bio- chemical oxygen demand ( "BOD" ) or 2 0 0 ppm suspended 
solids. Whenever actual or estimated waste which contains more 
than these amounts is to be admitted to the sewers, the company 
and pollution control agencies must specifically agree to the 
connection. The CIAC for treatment facilities will be 
calculated in direct proportion to strength for each ppm of 
either BOD or SS over 200 ppm. All such connections shall 
provide for a suitable point for the waste to be sampled by the 
company or the regulatory agencies. 

8.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION "OFF-SITE" FACILITIES 

The location, size or proposed density o€ developer's property 
may make service to such property dependent upon the extension 
of "off -site" water distribution and/or sewage collection 
facilities. 

For the purpose of this Policy, the term "off-site" shall be 
defined as those main water transmission lines, sewage 
collection lines, sewage force mains and/or pumping stations 
necessary to connect developer's property with facilities of 
Utility adequate in size to transmit to developer's property, an 
adequate quantity of water under adequate pressure and/or 
transmit the sewage collected on developer's property to the 
treatment plant or disposal site of Utility. 

Since each developer draws from the hydraulic capacity of such 
lines based on engineering design, Utility will require that 
developer pay his property's hydraulic share of the cost of the 
"off-site" main transmiesion and collection facilities through 
which service is rendered to developer's property. 

Stephen 0 .  Watford 
ISSUING OFFICER 

President 
TITLE 



ALOHA UTILITIES, LNC, 
WATBR TARIFF 

First Revised Sheet No. 2 6 . 9  
Cancels Original Sheet No. 26.9 

Thus when the utility shall demonstrate to the developer that 
its records and experience show, for example, that a connection 
which the contributor proposes to build places a demand during 
certain times of the year which is different than those 
specifically alleged by the developer, then the charges per 
gallon demand set forth in Paragraph 7.1 of this policy shall be 
multiplied by the utility's estimate of demand. In no event 
shall the utility be required to build or accept plans, 
specifications, contributions-in-aid-of-construction or 
agreements predicated upon demand for water service less than 
270 gallons per single family residential equivalent or sewer of 
less than 2 7 0  gallons per residential equivalent per day. 

7.5 CIAC Based on Sewage Strenqth 

All CIAC as outlined above are based on normal domestic sewage 
defined herein as containing not more than 200 parts per million 
("PPM" 1 bio-chemical oxygen demand ( "BOD") or 200  ppm suspended 
solids. Whenever actual or estimated waste which contains more 
than these amounts is to be admitted to the sewers, the company 
and pollution control agencies must specifically agree to the 
connection. The CIAC for treatment facilities will be 
calculated in direct proportion to strength f o r  each ppm of 
either BOD or SS over 200 ppm, All such connections shall 
provide for a suitsble point for the waste to be sampled by the 
company or the regulatory agencies. 

8.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION "OFF-SITE" FACILITIES 

The location, size or proposed density of developer's property 
may make service to such property dependent: upon the extension 
of "off -site" water distribution and/or sewage collection 
facilities. 

For the purpose of this Policy, the term "off-site" shall be 
defined as those main water transmission lines, sewage 
collection lines, sewage force mains and/or pumping stations 
necessary t o  connect developer's property with facilitiee of 
Utility adequate in size to transmit to developer's property, an 
adequate quantity of water under adequate pressure and/or 
transmit the sewage collected on developer's property to the 
treatment plant or disposal site of Utility. 

Since each developer draws from the hydraulic capacity of such 
lines based on engineering design, Utility will require that 
develo er pay his property's hydraulic share of the cost of the 

which service is rendered to developer's property. 
"off-s P te" main transmission and collection facilities through 

4 4  

Stephen 0 .  Watford 
ISSUING OFFICER 

Pres iden t 
TITLE 



43 Bart Fletcher 

From: 
Sent: 
To: 
Subject: 

Bart Fletcher 
Monday, November 14,2005 356 PM 
Bart Fletcher 
RE: Inquiry No. 666231 C - Broedell Plumbing Supply, Inc. 

qz 

NOTE FOR THE FILE 

On 11/14/05 at 3:52 p-m., I called and spoke with Pam regarding the status of the 
utility's response. Pam stated that their response is almost complete and she will be 
sending it out in about 20 minutes. 

- - - - -  Original Message----- 
From: Pam Yacobelli [mailto:pam@aui.com] 
Sent: Thursday, November 10, 2005 4:35 PM 
To: Bart Fletcher 
Subject: Re: Inquiry No. 666231C - Broedell Plumbing Supply, Inc. 

Bart, 

We are working on this issue and should have a response to you on Monday. 

Pam 

Bart Fletcher wrote: 
> Good afternoon, Pam. I had left a message for you with Jennifer 
> yesterday. This e-mail is a follow-up to the Commission Staff's 
> proposed resolution to the above-referenced inquiry, as outlined in 
> our letter to Aloha on October 20, 2005. On October 31, 2005, we 
> received a letter from Broedell Plumbing Supply, Inc. (BPSI), in which 
> BPSI accepted staff's proposed resolution. BPSI also stated that, if 
> Aloha opposes staff's proposed resolution, it will request further 
> review by the Commission Process Review Team. Please advise whether 
> staff's proposed resolution is amenable to Aloha. Thanks. 

1 



Inquiry No. 666231C 
Broedell Plumbing Supply, Inc. 

\ 4 1  
Prepared By: Bart Fletcher 

Staff Notes Regarding Non-Residential Impact Fee Refunds 

Originally, staff was contemplating a proposed resolution that would require Aloha to 
place in effect a reciprocal provision for refunds if actual consumption is less than the estimate. 
Staffs basis for this was outlined in Order No. PSC-OO-O917-SC-WS, issued May 9, 2000, in 
Dockets Nos. 980992-WS and 981609-WS. However, those dockets ultimately resulted in a 
settlement which removed the reciprocal refind provision. Also, upon W h e r  review, staff 
discovered that several utilities (Indiantown Company, Inc., Lake Utility Services, hc., and 
Marion Utilities, hc.) have a true-up mechanism with no reciprocal refund provision. Thus, staff 
indicated that, although Aloha is not required to do so, it would be fair if the utility provided a 
reciprocal refund provision. 



I I STATE OF FLORIDA 

I PUBLIC SERVICE COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

October 20,2005 

To: Miran Myers 

Fax: (561) 747-8007 
From: Stephen Bart Fletcher, Professional 
Accountant Specialist 

Voice: (850) 413-7017 
Fax: (850) 413-7018 
No. of Pages (Including Cover): 5 

Notes: 

Mr. Myers, 

Attached is staffs proposed resolution for the above-referenced consumer request. 



I TRANSMISSION VERIFICATION REPORT I 
I ’  35 

TIME : 1B/28/2065 14:82  
c 

DATE, TIME 
FAX NO./NAME 

MODE 

18/20 i 4 : o a  
615617478007 
BO: 01: 37 
05 
OK 
STANDARD 
ECM 



Bart Fletcher 34 
~ - . . . . 

From: Troy Rendell 

Sent: 

To: Bart Fletcher 

cc: Rosanne Gervasi 

Subject: 
Attachments: Aloha-666231 C.ltr.doc; Aloha-666231 C-Broedell.ltr.doc 

Thursday, October 20,2005 8:30 AM 

Complaint No. 666231 C - Aloha 

I have revised the letters taking out the provision about revising the tariff to include a provision for refunds.. 
Apparently, I was wrong, and there are other utilities that allow for this in their tariffs. I'm not saying it is correct, 
but it is allowed, and without a formal Commission decision through either a hearing, or rulemaking - I don't think 
we can change it. 

However, I am still requiring the change for non-residential versus residential.. I do think that has been ruled 
upon, and I do think the Mid-County decision - which was ruled upon by the 1st DCA - addresses that. S ~ B  
Y E U 2 W  PQS'IIZ!T-N_I)_TE on orders 

I did NOT have time to go through and address Rosanne's concerns or comments on the cited orders on Page 
two of the Aloha order. 

Here are both letters. If you have time you can work on them, if not, it's ok too .... Just let me know.. Thanks 
Bart... 

10/20/2005 



850-413-6100 

1 Name BROEDELL ,JOHN MR. Company ALOHA UTILITIES, INC. Request No. 666231C 

Business Name BROEDELL PLUMBING SUPPLY INC 

Address 1601 COMMERCE LANE county 

Company Code wsool 

SUITE 100 Consumer I s 
Telephone # (561) -747-8000 

Time 09 : 23 Date 09/08/2005 By ECR 

Phone PHONE 

Can be 
33458- Reached City/Zip Jupiter 

Outreach Date / / 
Public Official 

Account Number E-Mail Address 

Customer is building a new building for his 
they will charge him by the'square foot. Customer 

company and when he sent the water impact documents to Aloha they told him that 
disagrees with the way Aloha is calculating the impact cost and would 

like for the PSC to review Aloha's method of calculating impact fees. 

Customer will fax in documents for review. 

09/16/05 - Customer correspondence received via U . S .  mail; forwarded to XKerr. /ewe 
9/21/2005 
9/22/2005 - Case was forwarded to Marshall Willis for handling. 

Case will be forwarded to ECR for further handling. rmchargue 

PAGE NO: 1 



Bart Fletcher 

From: 
Sent: 
To : 
Subject: 

NET SatisFAXtion [postmaster] 
Monday, October IO, 2005 4:15 PM 
Bart Fletcher 
7273722677,2 page(s) 

Attachments: FAX.TIF 

This is a F A X  message received by NET SatisFAXtion 

Received: 
Total pages: 
CSID:  
Transfer time : 
Transfer rate: 
Error count: 
Port used: 
Status: 

1 0 / 1 0 / 2 0 0 5  4:14 PM 
2 
7273722677  
0:  00  : 51  
14400 
0 
Rockwell 5 6 0 0 0  External M.. . # 9  
Success 

FAX.TIF (38 KB: 



(727) 372-01 - - 15 3” (727) 372 -2677 

Facsimile Cover Sheet 

TO: Stephen Bart Fletcher Fax: (850) 413-7018 
Public . . . Service Commission 

--.- -. .. .- , 
From: Pamela Yacobelli Pages: 2 

Date: 1 0/10/2005 Time: 41Opm. 

Comments: Request #66623 1C - Broedell Plumbing Supply, Inc. 

PLEASE CONTACT OUR OFFICE IMMEDIATELY IF THE TRANS-D MATERIAL IS 
ILLEGIBLE OR IF YOU DO NOT RECEIVE ALL PAGES OF TRANSMISSION. 



fC(Jf&’blf  T0:18504137018 P. 2 

(727) 372-OlI5 3443 (727) 372-2677 
ww.&-ru.atC3.U.COllt. 

October 10,2005 

Mr. Stephen Bart Fletcher 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0850 

VIA FASCIMILE 

RE: Request #66623 I C 
Broedell Plumbing Supply, Inc. 

Dear Mr. Fletcher: 

This letter is in response to Request #666231C. Aloha Utilities was provided a breakdown of the square footage of the 
building by it’s usage. The total square footage was 53,066 with 29,110 sq. ft. warehouse and 23,956 sq. ft. office 
space. We applied the formulas from Appendix “B” sheer 26.26 of our Florida Public Service Commission approved 
Tariff to calculate the flows as follows: 

Warehouse: 
Office: 
Total: 

29,110 sq. ft. / 1,000 sq, ft. = 29.1 1 x 10 gpd = 291.1 gpd + 30 gpd = 321 gpd 
23,956 sq, ft. i 100 sq. ft. = 239.56 x 10 gpd = 2,396 gpd 
Warehouse 321 gpd + Office 2,396 gpd = 2,717 gpd 

In response to which tariffs authorizes our statement “should actual consumption exceed the estimate that additional 
impact fees may be required”, please reference our Service Availability Policy, Section 5.0 - Obligations of 
Develocrer; Section 7.3 - Deatm ent Plant Camcitv Allocations; Section 7.4 - Contributions-in-aid-of-construction 
Based on Actual nnd Experienced Demand. 

Should you have any further questions, please do not hesitate to contact our office. 

Pamela Yucobelli 
Administration Manager 

PY/jlw 



STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, F'L 32399-0850 

September 26,2005 

To: Pam Yacobelli, Administration 
Manager 

Fax: (727) 372-2677 
From: Stephen Bart Fletcher, Professional 
Accountant Specialist 

Voice: (850) 413-7017 
Fax: (850) 413-7018 
No. of Pages (Including Cover): 20 

Re: Request No. 66623 1 C - Broedell Plumbing Supply, Inc. 

Notes: 

The attached complaint was transferred from the Commission's Bureau of Complain1 
Resolution to the Division of Economic Regulation on September 22, 2005. Please provide a 
written response by October 7,2005. In your response, provide Aloha's calculation of the estimated 
water and wastewater usage of 2,717 gpd reflected in your August 3, 2005-letter to Mr. Alex L. 
Azan, P.E. Also, in that letter, you stated that "should actual consumption exceed the estimate thal 
additional impact fees may be required." Please state the tariff sheet or sheets that authorizes this 
true-up and state whether there is a true-up to refimd any over-estimated consumption. 

Thanks, 
Bart 



State of Florida 

NOTE 
Upon closure of the case, return all original documents to the Division of Regulatory 
Compliance and Consumer Assistance for filing. Thank you. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

L 

DATE: September 2 1,2005 

TO: 

FROM: 

RE: 

Tim Devlin, Director, Division of Economic Regulation 

Rhonda Hicks, Chief, Bureau of Cdmplaint Resolution 'Tk 
Inquiry No. 66623 1 C - Broedell Plumbing Supply Inc 

The attached case is being reassigned to: 

Division: Economic Regulation 

Subject: Aloha Utilities, Inc. 

Reason: Customer is requesting the PSC review the amount of the impact fee Aloha 
Utilities is billing him for water service. 
(Entered in CATS as an Information Request) 

THIS IS A CASE REASSIGNMENT. The materials attached are ORIGINAL 
DOCUMENTS associated with this matter. 

NOTE: 



Request No. 666231C Name BROEDELL ,JOHN MR. Business: BROEDELL PLUMBING SUPPLY INC 

FLORIDA PUBLIC SERVICE COMMISSION 
CONSUMER REQUEST 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE8 FL. 32399-850 

850-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

ECR 

Name BROEDELL 8 JOHN M R .  Company ALOHA UTILITIES INC. Request No. 666231C 

Business Name BROEDELL PLUMBING SUPPLY INC 

Address 1601 COMMERCE LANE County 

Company Code WSOOl 
By ECR Time 09 : 23 Date 09/08/2005 

SUITE 100 
Consumer * s 

Phone PHONE Telephone # (561) -747-8000 Type 

Can be 

CitY/ziP Jupiter 33458- Reached 

E-Mail Address Outreach Date / / Account Number 

Public Official 
~ ~~ 

Customer is building a new building for his company and when he sent the water impact documents to Aloha they told him that - 

they will charge him by the square foot. Customer 
like for the PSC to review Aloha's method of calculating 

disagrees with the way Aloha is calculating the impact cost and would 
impact fees. 

Customer will fax in documents for review. 

09/16/05 - Customer correspondence received via U.S. mail; forwarded to XKerr. /ewe 
9/21/2005 Case will be forwarded to ECR for further handling. rmchargue 
9/22/2005 - Case was forwarded to Marshall Willis for handling. 

PAGE NO: 1 



Broedell 
PLUMBING SUPPLY, INC. 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 
(561) 747-8000 (561) 747-8007 Fax 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-8050 
Attn: Ms. Ken 

Dear Ms. Ken: 

We are in the process of building in New Port Richey where the water company is a privately owned utility 
named Aloha Utilities. 

When we submitted the application for water service we were told that an impact fee had to be paid. They, 
in turn, mailed us the impact fee's invoice. We noticed that they figured their impact fees based off the 
building size and not by the amount of toilets that you have in the facility. It is strange to us that they want 
to base this off building size instead of the amount of water you use from the toilets and lavatories that you 
will have in the building. After all it is an impact fee on the use of water. 

The problem is that they are determining their fee off of a total amount of water they think we will use per 
day. The amount they figure is about 4 times the amount we figure we will use. The difference comes to 
around $32,000 more than what we think is fair. We submitted evidence from two other buildings that we 
own and added an allowance for the extra storefronts that this building has to show some kind of 
comparison. 
We also explained that the toilet today uses only 1.6 gallons per flush (GPF). As you can see on the 
documentation enclosed, our Fort Myers building is 32,500 square feet and has 11 toilets and averages 277 
gallons per day. 

Our Jupiter building is 35,435 square feet. It has 12 toilets. The average use over the past 18 months is 452 
gallons per day. Initially our utility provider in Jupiter, the Town of Jupiter, over-estimated our water usage 
in computing our impact fees. We appealed to them using the enclosed study for our Ft. Myers building as 
a basis for the reconsideration. They reduced their water use estimate and our impact fees with the 
stipulation that if our water use was more than the estimate we would be liable for additional impact fees. 
We were grateful that they used some discretion and arrived at a reasonable solution fair to both parties. 
This is all we request from Aloha Utilities. 

Aloha has estimated our use to be 2,7 17 gallons per day. This is more than the amount we will use. Where 
the ultimate injustice arises is that Aloha refuses to look back after a year or two and r e f h d  excess impact 
fees paid due to their over-estimate. This is an unreasonable abuse of their monopolistic position as our 
only source of water. We feel it is up to you, the Public Service Commission, to intercede on our behalf. 

We ask that you review the enclosed evidence of water use we submitted to Aloha. We think you will find 
Aloha's impact fee to be unreasonable. At a minimum we request that you require Aloha to refund excess 
impact fees charged after looking at out actual water usage for a year. 



The Town of Jupiter showed us how a utility can use discretion and treat us in a fair and reasonable manner. 
Aloha showed us how a utility can abuse their position and leave us with no recourse but to ask you to 
intercede. 

Please review this information and call us if you have any questions or require further information. Your 
consideration is appreciated. 

John Broedell 
Enclosures 



September 8,2005 

Mr. John Broedell 
Broedell Plumbing Supply, Inc. 
1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 

(727) 372-0115 %.LW (727) 372-2677 

SEQ 1 2  2005 

RE: Broedell Plumbing Supply in Pasco County 

Dear Mr. Broedell: 

This letter is in response to your request for our review of the impact fees due for the above-mentioned project. 
The original fees that were calculated were based upon calculations provided in Appendix "B" of our tariff, 
please see attached. As stated in our Water Tariff, Section 7.1: 

... Charges tu commercial and general service customers pursuant to this Policy are calculated on a cost 
based upon the estimated demand of the contributor's proposed installation upon the treatment facilities of 
the Utility and is computed by multiplying the daily rated gallons of deemand set forth in Appendix "B" by 
the respective amount shown above: provided, however, that no user of water andor sewer service shall 
pay less than the amount due for one E.R.C. 

I have reviewed the square footage and the previous usage of the Fort Myers building and the Jupiter building. 
The new building is 17,631 square feet larger than the Jupiter building and 20,566 square feet larger than the 
Fort Myers building. 'l?lis new building will have eleven different tenants, which at this time you do not know 
who or what type of business you will be leasing to now or in the future to compare their usage. Therefore, I 
find I can not adjust the impact fees. Should you have any further questions, please do not hesitate to contact our 
office. 

Sincerely, 

Pamela Yacobelli U 
Administration Manager 

PY/jlw 

adminlAenersfl5custcorr/broedell plumbingimpacts 



APPENDIX "B" 23 
SCHSdULB OF DAILY RATED GALLONAGE 

FOR VARIOUS OCCUPANCY 
-. 

Types o f  Buildincr Usases 

A p a r t ~ n t s  . . . . . . . . ~ . . . . ~ ~ . a . . . a a . ~ . . . . . . , . , . . . ~ . . . . . . . . . . . . . 2 S O  gpa 
Bars & Cocktail Lounges..............~................. 5 gpcd (1) 
Boarding Schoglr (Students and S t a f f ) .  ................. '75 gpcd 
Bowling Alley6 (toilet Wastes only), per lane..........100 gpd ( 2 )  
Countfry Clubs, per Ilte~er..........~.~..~.~............ 25 qpcd 
Day School8 (Student6 and Staff)....................... 1 0  gpcd 
Drive-in Theatres (per car  space)..........^..........^ 5 gpd 
Factories, with  showers (toilet wastes only) ........... 30 gpcd 
Factories, no shower8 (toilet wastes only)....b.*4...ae 10 gpd/lOO sq. ft.. 
Hospitals, with laund~..............,.......,;..,.,...250 'gpa/bea 
Hospitals, no lauhBry..  .............................. . .200 gpd/bed 

L a ~ d r o m a t . . . . . . b . ~ . ~ ~ . . ~ . . . . - . m  ....................... 225 gpd/washing 
machine 

Mobile Honk Parks. .................................... m300 g p d / t r a i l e r  

M u l t i p l e  D w e l l i n g  U n i t s . . . . . .  ...................... .b0e193 gpd 
P u b l i c  Inat i t 'ut ions  (other than those listed herein)... 75 gpcd 
Restaurants (per seat)  (see surahsrge Section f.S).,... 50 gpcd 
Single Family Residential  

Hotels and Motels...,. ..................... . = * . . . . . . = . . 2 0 0  gpd/room C u n i t  

Movie Theatrea, Auditoriums, Churches (per seat) ....... 3 gpd I 

.\, . Nursing Homes........ ............. . . . . . . . . . . . . . . . . . . . . v 1 5 . 0  gpd/100 sq. f t .  
:%*Office Bui la ings  ....................................... 10 gpd/100 sq. ft. 

Water - 3/4n.x 5/SW M g ~ e f ' . . ~ . . . . . . . . . . . 1 . . . . . a . . . . . 2 7 0  gpd 
1" Meter. . . . . . . . . . . . . . . . . . . . . .oom.. . ' .~.~bL.600 gpd 

Townhouse f2Bsidence......,..,.~.~~.~~.~.~De..~~~m....-~l93 gptl 
Stadiums, Frontons, Ball.Parks, etc. (per seat)...,.ow~ 3 gpd 
Stores, without kitchen waates, ,shopping c e n t e r s . . , . . . .  1 5  gpd/lOO sq. f t .  

1 1/zU Me~ar,...~..b..0....~..b.~..~...~'~~1150 gpd 
8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ O ~ ~ b ~ ~ ~ O ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 2 7 0  gpd 

Speculative B u i l d i n g s . . . . . . . . . . , .  ....................... 30 g#, plus 
10 gpd/lOO S q *  ft. 

. Warehouses. ............................................ 30 g&3, plus 
10 gPd/lOOO Sqo f t o  

(1) gpcd -'gallons per capita per day 
( 2 )  gpd - gallons per day 

NOTE8 Sewage gallonage refers to sanitary eewsge flow on u n i t  
basis  for average daily f low Fn gallons per day. 

4 
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Water Use Analysis 

Broedell Plumbing Supply, Inc, 
FW 

Jupitor. Florida 

The following analysis the water usage recorded at tho Ft. Myers office of Broedelf 
Plumbing based on wa\er b i b  and projects the water usage for the Jupiter location. 

Boginning date &'meter reading 
Ending Rate 8 meter reading 

Number of days 422 
Water Usage 117 (1,000 Gal.) = 

"2 427 
6/6\01 310 

117000 Gallons 

Gompu(e average daily usage: 

117000 Gal. I 422 Days = 277 GPD 

Ft. Myers Facility Sue: 32500 S.F. 

Compute Usage / Square Foot: 

277 GPO/ 32500 S.F. = 0.85 GPO I100 S.F. 

Ft. Myers Space Allowtian: 

Office Showroom: 15000 S.F. 46% 
Warehouse: 1?5@ S.F. - 9% 
Total Area: 32500 S.F. 100% 

Jupiter Facility: 

Office Showroom: 16825 S.F. 47% 
War mouse j86lO S,F. - 53% 
Total Area: 35435 S.F. 100% 

Projected Jupiter Water Usage: 

35435 S.F. I 32500 S.F. = 
35435 S,F, = 0.85 GPO/ 100 S.F. x 

I'rcparcd By: 
Cunninshani Durranec Corisulting Engineers, inc. 
E5 No. 4.502 
400 Executive Center Driw, Suitc 108 
West P a i r  Ucach. Fl. 334131 

Sc.ptenlhcr I ? ,  2003, *.d 

109% 
302 GPD 



. . . . . . . . . . . .  .--~..._-_ -.._- . . . . . . . . . . .  ._. ,  _ . _ .  .. . _ _ _ _ _  _. _.  - _. _ _  - .---.- - . . -__  - .  

: TOWN OF JUPITER UTILITIES 
P.O. BOX 8900 -JUPITER, FL 33468-8900 

7480 1 -tr7c158 

TEMP ; RETURN SERVICE'REQUESTED 
ACCOUNTNUMBER . . '  . . C . c L E  ' ' ' . ':'EIi.QAe. '. 

SERVICE ADDRESS 

' 1.63 1 ;..~C!MiYERCE LN 
SEqvlCE PERIOO ' ' 

30~'Q9*~'C2 To 4.1.1 i / 

13 EN3VRE PHOPER i= 
TCJ YO:,IR ACCDCINT PL 

NOTE: YClUfi ACCOCJ 
rJVMI3ER ON. YOiJR CHECP, 

LJE CF'FER FREE BANK 

C'GNO EFIICLOSE THE RETURN 
h"l":JB 41 1i-I YDClR PAYMENT. - 
ERAF'TY NG FOR WQRRY FREE 
PAt'ME!'17'5. C A L L  746-+I34 

. .  

C'. 21 

. . . . . . . . . . . . . .  .. _._, ._.._-..... . . . . . . . . . .  ..L_.. .-___._. 5.LO-L . .  

I - - - . - . - - - I  - -. --- -.----.. - - -.. - 
TEMP - qETlJRN SERVICE REQUESTED 

TO'W OF JUPITER UTlUTlES 

74801-67758 08-01, 3/10/05 
Service Curr  Read Prev Read Usa e 

l&Ol COMMERCE LN W HQAL 3763 3&30 13. 80 
SERVICE PERIOD IOFOAYS USACE FQR 05/04 14. 30 

4/11/05 To 5 /09 /05  28 Descri t i o n  O f  Charges Amount 
w WATER 45. 52 

TO ENSURE PROPER CREDIT SW STORMWATER 115. 50 
NOTE YOUR ACCOUNT 

NUMBER ON YOUR CHECK 
AND ENCLOSE THE RETURN 
STUB WITH YOUR PAYMENT. 

P.0. BOX 8900 - JUPITER, FL 33468.8900 I 
ACCOUNT NUMBER CYCLE BILL DATE 

SERVICE AODREBS 

TO YOUR ACCOUNT PLEASE UTIL ITY  TAX 2. 73 

DRAFTING ** FOR WORRY TOTAL CURRENT CHAROEB , 163.75 

MAY 1 I 20F1 
WE OFFER FREE BANK ,-. ',-- 

*SEEREVERSE SIDE * P R N I W B  MLANCE - . 00 : 163. 75 _. 
FREE PAYMENTS 
C A L L  746-5134 

**HAVE A GREAT DAY** 1 . DUEDATE 

._, . ~ --- ._-. -. -. -.- -- -.---- .i--*r--- 6 /06 /05  . 
. . . . . . . . . . . . . . . .  .. .-----.--I-. .--- 

TOWN OF JUPITER UTILITIES 
P.O. BOX 8900 - JUPITER, FL 33468-8900 TEMP - RETURN SERVICE REQUESTED 

. . . . . . .  .- - . . . .  

U.S. POSTAQE PAID ~. - - - . -- 
ACCOlJKt#UMBER ' :: '.' , ' 

'74801.-67958 ' . 

SERVICE AOORESS ' 

1601 COMMERCE LN 
SERVICE PERIOD' ' 

5 / 0 9 / 0 5  To 6/08/ 
J u l  4 t h  Weekend 

ABXCOA TOWN CENT 
Saturday July 2 5 

5 p m  Main Street C r u i s e  
7 p m  music BACK IN TIME 

Sunday 'July 3 8-10pm 

Chitty Chitty Dan B a n g ' . .  ' . ' ' TOTAL CWAREN'T CHARQES , ' 166. 36 
Children5 f r e e d o m  Parade I&& 36 

FIREWORKS AFTER THE GAME . I 7/05/05 

,, ' ' - 4.7,.::88 

M o v i e  on t h e  Green 1. 

M o n d a y  Jul 4 4 - 1 8 p m  . 00 

DJ Jammin Jim Fabulons 'DUE DATE and Burnt B i s c u i t  



. . - . . . - ,..------. . .  . .  . . . . - .. . - , I- -- -. . ._ , .  

TOWN OF JUPITER UTILITIES 
P.O. BOX 8900 - JUPITER, FL 33468-8900 TEMP - RETURN SERVICE REQUESTED I. 

. ACCOUNTNUMBER . ' ' . ': '. ' .:CYCLE. . , 'BIUDATE: !: W . P a  

I_..-... - -  ..__._- .___.  . _ j . ,  
. .... 

TOWN OF JUPITER UTlUTlES 
I '  * 

P.O. BOX 8900 - JUPITER, FL 33468.8900 
' ACCOWTNUMEER ' ' .':: . . .  . 

74801-67958 , , '  . 08-01, 3/10/0.5 
J 1602 CaMMERCE L!, 

; 2/ '08/05 To 3/09/05 2 9 : D e S c ~ i i  tion O f .  Charges 1, 

, TO ENSURE PROPER CREDIT-'-;SW'STORMWATER 

, TEMP - RETURN SERVICE REQUESTED 
w. F . ' :: , CYCLE, :, ."; . .-'&br;fe. . . ', 

. , 

. .  ! :S e? x.3 .E @ :: C.u P 7, ,' R .ka d' , P r e, v I . .  fi, e. cbil 
'3475 .. ' .  . ,3321 

SERVICE'PERIOD' ' #OF DAYS . " :  USACE, , FOR .03/,04 
. . W :  , HCAL. ' ~ 

. .  I SERVICEADDRESS . . ' 

.13. 80 
. .  

. 1 .  rJ; : HAT,& ( . . _  : ' , . .  . 

TO YOUR ACCOUNT PLEASE 
NOTE YOUR ACCOUNT 

NUMBER ON YOUR CHECK 
AND ENCLOSE THE RETURN 
STUB WITH YOUR PAYMENT. 

WE OFFER FREE BANK 
DRAFTING FOR WORRY FREE 
PAYMENTS. CALL 746-31 34 

UTILI.TY TAX 

MAR 1 1 2g& 

TOTM'CURRENT'CHAAGEB 

. ' D L  . .  . 

.~ 
. _ -  .. Lc , . . .  . . -  . .  * . .  . .  



i' 



AS. A_STANDARD UTILITY I f T t  

7/13/04 To 8/10/b4' 293. 

f TOWN OF JUP~ERUTILITIES 
P.O. BOX 8900 -JUPITER, F133468-8900 

ACCOUNT NUMBER CYCLE 
74801-67958 08-01 
1601 COMMERCE LN rM:DAYS 

8f10./04 To  9/10 /04  31 

SERVICE ADDRESS 

SERVICE PERIOD 

. . .  

18 

0 

. . . . . . . . . . . . .  . . . . . . . .  . . . . .  . . . . .  , ' I  , .  . -- -- 

SEP 1 4 2004 

145.2'3 . 00 
TOTAL CURRENT CHARQES 

DUEDATE _ _  



. . . . . . ... L.... .... -.---_%C....._ .." ... . . , .  .,.. . . ... , ..., , ,  

L ! 5 /07 t'0 4 

17 

. . .. 

- .  

SPEND JULY 4TH WITH 
TOWN OF JUPITER 
AN A L L  A M F R r P A h f  

--. 

THE 



I..' 
. . . . .  . . . . . . . . . . . .  . . .  .............. C_(_._.._IY._.... .... In . ." . .r lC. -  *,..-*. ............ 

2/09/04 . . . . . . . . . . . . . . . . . . .  . .  

. . . .  . . . .  . . .  . .  ~ 

RN SERVICE REQUESTED 

'raw OF JUPITER 
t'IUNICIFAL .ELECTTON 
PULLG OPEN 7AM-i'F)M 

REGISTER TQ VOTE B Y  

I F  c? RUN-OFF ELECTION X 
NECESSARYi I T  WILL l3E 
HELD MARCH 238 C A L L  FO 

INFCI 361-746-5134 X2219 

"UR PRESIDENTS ' 

MARCH 91 2004 

FEB 91  COME UUT %! VOTE 

C U R  QFFICES WILL BE - 
ji 

.-. 
-- 3IOB/L74. .-_.. _.._-.--....-_.___-- ..___ L .---,-----.--- - 7. 

. . .I&.!. .?W% -.. ....... 



(727) 372-0115 3;26* (727) 372-2671 
u u u 4 ~ . u L , w - c ~ . c Q n t  

At:gust 3,2005 

Mr. Alex L. A u i i ,  P.E, 
Keith %yuc & Associates, Inc. 
701 Enterprise Road East, Suite 404 
Safely Harbor, FJ., 34695 

HE: Rroedell Ylumd g Supply r lnipacr Fees 

Dear Mr. Azan: 

Plcase find helow a listing of rhc fees due for the projecr listed above. Please noic that should actual consumption cxcccd the estimate 
that additional iinpact fees may be required, 

F *-  
w d  gj,pw-- 6 h Wwer Impact F C ~ S  

Sewer Impact Fees 
1 L/z' Potable Water Meter w/ Commercinl B o x  
1" Rwlaim Meter wf Commerclol Box $ 142.66 
Deposit & Connwt Fee t..1.687.00 
TOTAL - Potable & Reclnim nccount H5,993.64 

2717 gpd x $3.333 
2717 gpd x $12.79 

S 9,055.76 - 4 '''''. 
S34,15;0.43 - pF Fi:: 
$ 354.79 ' 

1 

8" Fire Row Mcrer 
Deposit & Conntct Fee 
TOTAL - Fin Linc account 

$ 8.747.25 - 
$ 8,845.25 

We also require P letter baiting the cost estimate of the convilruted property along with ti check for 10% of this figure for 
Adminislration Caslr, 

I have w c l w d  LWO copies Of our Application far Water, wwer and Reclaimed Wale: Sewices. One hes been inarked for the fire h e  
meter. These applications and deposit for each should be paid by the pcrson who will be rosponsiblo for the bills. Should you require 
MY additional information, plbase do not hesitnte to contact our office. 

PYijlw 



Broedell 
PLUMBING SUPPLY, INC. 

1601 Commerce Lane, Suite 100 
Jupiter, FL 33458 
(56 1) 747-8000 
Fax: (561) 747-8007 

1 4  '7 c' 

Aloha Utilities, Inc. 
69 15 Perrine Ranch Road 
New Port Richey, FL 34655 
(727) 372-01 15 
Fax: (727) 372-2677 
ATTN: Jennifer Wilkowski 

Dear Jennifer, 
Per our phone conversation on August 9,2005, enclosed is the information you have requested. It is our 

aim to help show that our new location will not use the amount of water that you show on your suggested water 
and sewer impact fees. You will find the first document is from Cunnigham & Durrance Consulting Engineers, 
Inc. We engaged Cunnigham & Durrance to.provide reports that would convince the Town of Jupiter that our 
actual water use would be lower than the town estimated. Cunnigham & Durrance based their report on water 
invoices from our Ft. Myers branch; a building which measures 32,500 sq. ft. with 11 toilets and 1 1 wall-hung 
lavatories. They concluded that water use for that location averaged 277 gallons per day (G.P.D.). Our Jupiter 
branch houses 35,435 sq. ft. with 12 toilets and 12 wall-hung lavatories. We have enclosed 18 months worth of 
water bills from this location for your review. Based on these invoices, we use an average of 14,000 gallons per 
month (G.P.M) or 452 G.P.D. 

January 23,2003. Note that the total originally requested was $16,546.1 8. After reviewing the water use 
analysis of our Ft. Myer's branch, however, the town revised the usage fee to $3,121.92. While the New Port 
Richey building will be larger, it will hold only 3 more toilets than our Ft. Myers location and 2 more than 
Jupiter for a total of 14 toilets and 14 wall-hung lavatories. Based on these comparisons, we feel that the New 
Port Richey building will average 527 G.P.D. As you can see, there is a significant difference between what we 
predict our water usage to be and what you have estimated. 

We hope that this information will help you to re-evaluate the New Port Richey water usage estimate. If 
you agree to the 527 G.P.D. and in 12 months, or more, you find us using more water, we will agree to pay the 
difference in rate. Thank you for taking the time to review this material. We only request that the water impact 
fees be fair and reasonable. After reviewing our documents, please feel free to call with any questions or 
concerns. We appreciate your continued cooperation and support. 

We ask that you please examine the enclosed Town of Jupiter's first water service agreement dated 

Sincerely, 

John Broedell 



August 3, 2005 

Mr. Alex L. Azan, P.E. 
Keith Zayac & Associates, Inc. 
701 Enterprise Road East, Suite 404 
Safety Harbor, FL 34695 

RE: Broedell Plumbing Supply 
Impact Fees 

Dear Mr. Azan: 

(727) 372-0115 ?W (727) 372-2677 
LLucuu/.&-ucates.oartt 

Please find below a listing of the fees due for the project listed above. Please note that should actual consumption exceed the estimate 
that additional impact fees may be required. 

Water Impact Fees 2717 gpd x $3.333 $ 9,055.76 
Sewer Impact Fees 2717 gpd x $12.79 $34,750.43 

1” Reclaim Meter w/ Commercial Box $ 142.66 

TOTAL - Potable & Reclaim account $45,990.64 

1 Vi” Potable Water Meter w/ Commercial Box $ 354.79 

Deposit & Connect Fee u A f u Q Q  

8” Fire Flow Meter 
Deposit & Connect Fee 
TOTAL - Fire Line 

$ 8,747.25 
$ 98.00 
$ 8,845.25 

We also require a letter stating the cost estimate of the contributed property along with a check for 10% of this figure for 
Administration Costs. 

I have enclosed two copies of our Application for Water, sewer and Reclaimed Water Services. One has been marked for the fire line 
meter. These.applications and deposit for each should be paid by the person who will be responsible for the bills. Should you require 
any additional information, please do not hesitate to contact our office. 

Sincerely, 
,..--. 

Pamela Yacobelli U 
Administration Manager 

PYIjlw 

d m i n  I/le~~ers/OSfldpjr/impac~ fees-broedell plumbing 



309-04 
CLIENT 

b Keith ZaYaC & Associates, InC. 701 Enterprise Road EW, Suite 404 7 p  12 
Civil Engineering, Landscape Architecture, Planning Safety Harbor. FL 34695 

Broedell Plumbing Supply 
1601 Commerce Lane, Suite 100 
Jupiter, Florida 33458 - 8818 

(727) 793-9888 Phone 
(727) 793-9855 Fax 
keith@,keithzavac.com 

August 10,2005 
v1A Mail 

Attn: Mr. John Broedell 

Re: Broedell Plumbing Supply in Pasco County, Florida 
KZA Project No. 309 - 04 

Dear Mr. Broedell: 

For your signature and completion, the following items are enclosed: 

0 

0 

Aloha Utilities, hc. APPLICATION FOR WATER, SEWER AND RECLAIM WATER 
SERVICES for potable water and reclaim water. 
Aloha Utilities, hc. APPLICATION FOR WATER SEWER AND RECLAIM WATER 
SERVICES for fire service. 

Please complete, sign, date and return to my attention the enclosed applications. For 
reference, a sample application form is enclosed. Please contact us if there are any 
questions. 

Sincerely, 
Keith Zayac & Associates, Inc. 

U Alex L. Azan, P.E. 
Cc: FILE 

db 



6 9 r 5  9a~ine%,,&CPPoczd. 
%%b49Ldtey, 3 2  34655 
(727) 372-0115 3w (727) 372-2677 

u K c u u , ~ - u r a t e t : w  

( I  r . 
l p, f f;, I ,'n e. I'Y)&y 

l&J-+f GPlpk 
APPLICATION FOR WATER, SEWER AND RECLAIMED WATER SERVICES 

(RijCLAIMED WATER SERVICE IS NOT AVAILABLE IN ALL ARBAS) 

. Phone # : Verified 1.D: 

MAILING ADDRESS 
(If different than service address) 

RENTER - LANDLORD'S NAME AND ADDRESS 't 

& d A /  f l f l o  t?#//"Lc 
Id./ C 4 M  dR/r CK /-AJ f l  c 

i 

d U n n . A  FL 739rd 
DATE SERVICE TO BE COMMENCED 

NOTE: Before t w i c e  will be commenced, the Customer must pay the appt~ptiak mta fee, reue amice c o n n d o n  d w g e  and h e  
applicable deposit punuant to Company's TarXf. 

This Application constitutu an Agreement for S d c e ;  m d  cbe Company and-tho Customer arc bound by h itnns, u well u those of the 
Company's Tariff and the Rules of the Florida Public Swicc Commiuian, both of which are incorporated huein by refuence. 

. 

The Customer rhall exercise meonable diligence to pmlect the Compmy'r propvty on the Customer's p n d s e s ,  and shall knowingly pumit 
no one but the Company'r agents, or pvronr a u t h o k d  by law, to have access to the Company'r pipes and apparatus. Customer has been 
provided with a copy of Aloha Utilities Cm66 Conneclion Chntrol Plan and receikd notification of RUBC signs k9 required by Florida 
Department of Environmental Protection rule. 

by or arising out of cwelcs,merc, neglcct, or mispse by the Customer, 
shall be paid by the Customer. 

F-/p- 03 
Date .- 

admin l/Formd~emice app 



6915 % m . h e % a d v ~  

%gad-, 9% 34655 

(727) 372-01t5 %W (727) 372-2677 

APPLICATION FOR WATER, SEWER AND RECLAIMED WATER SERVICES 
(RECLAIMED WATER SERVICE IS NOT AVAYL4BLB W ALL AREAS) 

MALWC3 ADDRESS 
(If different than service address) 

RENTeR -LANDLORD'S NAME AND ADDRESS '- 

DATE SERVICE TO BE COMMENCED 

NOW Before wice will be commenced, the CurtOmW muct pay $e appropriate metw fee, n u a e ~ a w i c e  conntciion charge and the 
appIicable depo:it punuMt to Campany'r Tulff. 

This Application crrnstitutej M Agreement for Service; and he Company md the Cuttomcr arc bound by iu tem, as well M those of the 
&"my'$ Tdff  md the Rules of the Florida Public Svvicc C o d a d o n ,  both of which ue incorporated h&n by reference. 

1, 

The Curlomer shall exercise teatonable diligenco to protect the Company'& property on the Customer'c prCdse6, and rbll knowingly permit 
no one but the Company's agents, 01 pusons authotizcd by law, to have uxen D the Company's pipes and rpparatur. Customer hsc been 
provided with a copy of Aloha Utilities cross Connection Control Plan and received notification of reuse signs as required by Florida 
Department of Environmental Protection rule. 

psny mused by or h i n g  out of cardwanem, neglect, or mitux. by the Customer, 
shall be paid by the Customer. 

&/9- 05 
Dale 

odminl/Form/tewice app 



- 
No. 

#25 
#26 
#27 
#28 
#29 
#31 
#30 
#33 
#32 
#34 
#35 
1136 
#37 
#38 
1139 
1140 
#41 
#42 

- 

- 

DATE TIME 

09: 41 
17: 18 
17: 27 
17: 43 
06: 30 
14: 02 
14: 16 
14: 20 
14: 34 
14: 40 
14: 43 
10: 16 
10: 46 
15: 11 
15: 13 
13: 24 
14: 30 
15: 18 

FAX E83./N&E 

16 
06: 45 
06: 14 
07: 36 
04: 20 

55 
00 
46 
00 

01: 03 
01: 45 

36 
54 
57 
48 

02: 37 
54 

07: 33 

m: BusY/NoREspwJsE 
NG : POOR LINE CONDITION 
CV : COVERPAGE 
CA : CALL BACK MSG 
POL : POLLING 
RET : RETRIEVAL 

9 7 r. P, 

TIME : 09/26/2005 15:31 

PAGE (S) 

01 
23 
19 
29 
09 
02 
00 
02 
00 
00 
04 
02 
02 

01 
10 
02 
20 

013 

RESULT 

OK 
OK 
OK 
OK 
OK 
OK 
BUSY 
OK 
BUSY 
NG 
OK 
OK 
OK 
NG 
OK 
OK 
OK 
OK 

COMMENT 

T x  ECM 
TX ECM 
TX ECM 
TX ECM 
TX ECM 
TX ECM 
Tx 
TX ECM 
TX 
TX ECM 
TX ECM 
TX 

ECM 
TX ECM TX ECM 

TX ECM TX ECM 
TX ECM 
TX 



A l o h a  11 1: i 1. i t. ic::; , I nc . 

ConL:ri.bu t o r s  who incrc:asc: t1-1ci.r clcnsity fn&tori; and/or  
consump tion r e q u i r e m e n t s  d u r i n g  t h e  course of c .ons truction 
of t h e  p ro j ec t  a rc  1i.abl.e fo r  an adjustmeuC i ’ n  t h e i r  h y c l r a u l i c  
share f o r  o f f - s i t e  f a c i l i t i c s  a n d / o r  an i n c r c a s e  in total 
cont.1-.i hiit i o n s - i  n-iiicl-oE-con.c;truct-.ion a p p l i  c;:ble t o  dc2veloper’s 
projcc’t. C o n t r i b u t o i :  resporisi.blc for errors or clisnges in 
e n g i n e e r i n g  i n f o r m a t i o n  f u r n i s h c d  t o  U t i . 1 3  t.y whc?u s u c h  error 
or chaticjc r e s u 1 t . s  i n  incrc?asc?d coslr t o  I l t . . i l i t y  for any 
co :i s t 1- LI c t .i on wh ic h U t: i. 1. i. t.y may 11 nd cr t: ak  c: i n con n CI c t i o r 1  w i t h 
i nc ; t a l l  i n g  w a t e r  d:’Lst.r ibut .ion or scwngc col I c c ’ i i o n  fac i  1 . i t i e s  

,c)r r\*.hi cii would r i c i c e s s - i . t . a t c ?  a n c w  c l c s i g n  01- rcdec ign  of water 
- d i s t r i b u t i o n  or sew;igct co l l . c : c t iun  ~ ~ Z I I - I Z -  

5 .  1 C J t i l i t ) r  I s Right: t o  P r o v i d c  Scrvicc -- -. . . ..--- . __ -. -. __ 

Contr ibuLor agrees  that .i.t. wiIl g r a n t  and give t.o the U t i l i t y  
i t s  succcssors and  i.iss.ic~ns, t h e  c x c l u s i v c :  rj cfht  or p r i v i l e g e  
s o  lonq  a s  the U t i l i . t y  shal.1 c o n t i n u e  t o  provj.clc service! i n  
a c c o r d a n c e  with t h e  l?ul.c!:; and R c g u l a t i o n s  o €  P u b l . i c  Agenc ies ,  
to s e r v o  t h e  propcr.ty,  and  the ~>xc:lU:iiVc: r i . gh t :  t o  cons t i r i ic t ;  I 
m a i n t a i n ,  and operate s a i d  facil i t i e s  i n ,  t h c  prcscnt and 
f i i tu rc i  ’ st-rcets , roads,  ciiscmcri t - s  , rcscrvc?d u t.i 1 i t’y strip5 
and u t i l i . t y  sites a n d  a n y  p u b l i c  p lace  i n  t :he p r o p e r t y  
dedics . t :ed to p u b l i c  u s e  i n  recorded p l a t s  o r  a s  p r o v i c l c d  f o r  
i n  i n d e p e n d e n t  agreements, d e d i c a t i o n s ,  o r  yraxnt:s- C o n t r i b u t o r  
agrees t h a t  all f a c i l i t i e s  used ,  u s e f u l  or held f o r  u s e  i n  
c o n n e c t  i o n  with p r o v i c l i  ~ i c j  sci:vicc: t o  the\ I ’XOPC~T- ky, sltiil 1. a t  
a l l  t.j.mcs r e m a i n  i n  the sole, complete ancl c : x c l u s i v t l  ownership 
of t h e  u t . i l i t y ,  its s~~cc:cssors and  a s s igns .  

C o n t r i b u t . o r  agxccs t h a t  i ,t ,  or i t.s successor-s n r i c ?  a s s i g n s ,  
s h a l l  not: (the words ” s h a l l  not” b e i n g  U S C : ~  i r k  a m a n d a t o r y  
d e f i n i t i o n )  p r o v i d e  water or  sewer services t o  t h e  p r o p e r t y  
d u r i n g  the pci-iod of  t . i m c  t h a t  t h e  u t i  li t.y, its successors 
and  a s s i g n s ,  providt:  \\yitt.er a n d  sewer scrv icc  t o  s a i d  property, 
it being  t h e  i.ntention of the par t i e s  t h a t  I J t i 3 i t - y  s!1~111 have 
thc so lc  and  o x c l u s i v c  r i . c jh t  a n d  priv.i.tegc: t o  p r o v i d e  t iatcr 
arid ,t;c~!:~c!t: sci-vices t o  t h e  cust:omers- 



7 Aloha Utilities, Inc. THIRD REVISED SHEET NO. 26.7 
WATER TARIFF CANCELS SECOND REVISED SHEET NO. 2 6 . 7  

For the purpose of this Policy, the term contributions-in-aid-of- 
conStruction shall include the on-site water distribution and 
sewage collection system contributed in cash or in kind; payments 
to defray, in part or in total, the cost of the off-site lines and 
related facilities; and payments to defray in part the cost of the 
treatment facilities. (See Appendix "A" ) . 

7.0 CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION---TREATMENT FACILITIES 

Utility requires that all Contributors pay co ibutions based in 
part on a pro rata share of the cost treatment plant 
facilities, whether or not the facilities have been constructed or 
may be constructed to continue to render service. Such payments 

25-10,  F . A .  

It is the 
natory practices r 
lders, and develo 

7.1 SCHEDULE FOR "CIAC" ,FOR TREATMENT FACILITIES 

The following is a schedule of "CIAC" for treatment facilities to 
s a  be paid prior to ' encement of wa 

h an prerequisite 
equivalent re 1 

Residential 

Water Plant Capacity $I,OOO.OO per ERC 
Sewage Plant Capacity $ 1 , 6 5 0 . 0 0  per ERC $117.06 per ERC 

Water 
Sewer 

$3.333 per gallo $ .470  per 
$12.79 per gall $ . 4 3 4  per 

EFFECTIVE DATE: November 27, 2002 

TYPE OF FILING: Service Availability Case 
i 
/ 

STEPHEN G. WATFORD 
ISSUING OFFICER 

PRESIDENT 
TITLE 
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5 
Al.oha U t i  f i t i e s ,  In ( . .  

c i i  ;:,x&i& Thus I w1ic.n t h e  U t i 1  i t  y s h a l l  dcmmstrarC?€t>"-FH^c!" a c v e ' l o p c r  
t h a t  its records and exper - ie r ice  show, f o r  ~ ~ y ~ p l g ~ ~  t h a t  a 
s i n g l e  f a m i l y  rcsid(~nce of the type wh i r*h  F $8 bu to r  
proposcs t-o b u i l d  i n  t h c  s p e c i f i c  co inmuni  t y  p lacz  
d u r i n g  certain t i m e s  of the y e a r  equaL--tw 4 0 0  '*&I 
water per day ,  t h e n  t h e  c h a r g e s  per gal'kpris C F 3  r t h  
jn paragraph 7 . 1  of t l i i s  P o l i c y  s h a l l  he 'mu'l.'tiplied by  4 0 0  
g a l l o n s .  I n  no c v c n t  s h a l l  the U t i 1  ity''b@'?!&qhP5!dd xy&'%ild 
or a c c ~ p t  p l a n s ,  s p e c i f i c a t i o n s ,  contributions-in-aid-of- 
c o n s t r u c t i o n  or agreements p r c d i c a t e d  upon dernand f o r  water 
s e r v i c e  less t h a n  270  g a l l o n s  per s i n g l &  f a m i l y  r e s i d e n t i a l  
e q u i v a l e n t  o r  sewer s c r v i c e  of  less t h a n  270 gallons p e r  
r e s i d e n t i a l  equivalent p e r  day. (25-1(b.121(131, F.A.C.) 

A1.1 CIA(: R S  o u t l i n c c ?  above our:  based o n  no rma l  domest ic  
sewaye c l e f  i n c d  h e r e i n  a s  c o n t a i n i n g  n0.b more t h a n  2 0 0  
pa r  Ls p e r  m i l l i . o n  ("PPN") bio-chemical oxygen demand 
( " U O U " )  or 200 ppm suspended sol.icis. Wictncvcr ac t :ua l  or 
e s t i m a t e d  waste which c o n t a i n s  more than these amounts  is  
t o  h c  admitt-eci to t -he  scwcrs, t he  comparly and p o l l u t i o n  

, - .- con:. t-ol ;:igc:ncicts m u s t - .  spc!cif i.cal1 y ii<jrc!~ to the conncr2c t i o n .  
The C I A C  fo r  treatment f a c i l i t i e s  will bc: ca lcu la ted  i n  
d i r e c t  p ropor t ion  t o  s t r e n g t h  Tor e a c h  pprn of e i t h e r  ])OD 
or S S  OVC!L- 2 0 0  ppm. Al.1 such connecL:i.ons s h a l l  provitlc! f o r  
a suitable p o i n t  f o r  t h e  waste t o  be s;~inpl.ed by  t h e  cornpany 
or the r e g u l a t o r y  nyt.nci.es. 

8 . 0 CON 'i' I? I BUT ION S - IN - A I I) - OF'- C ON S T EZIJ CT IO I\! 01,'E'- S I 'I' I.: If F'AC T I, I T I E S _-_I__.-_______-____.____--.- ~ 

T h e  loc:at i . o r i ,  size or proposcct  density o f  developer's p r o p e r t y  
m a y  make s e r v i c e  t o  s u c h  property d e p e n d e n t  upon t h e  e x t e n s i o n  
of "of f--Sit(:" water c t i s  t r i b u t i o n  a n d / o r  sc!wage c o l l e c t i o n  
f a c i  Iitics. 

For t h e  pu rpose  of t h i s  P o l i c y ,  t h e  term "off-site" s h a l l  
be clcfj.nc>c? a s  those  n ia in  watcr transmTssion li.i:cs / sewage 
c o l l e c t i o n  I ines ,  scwagc f o r c e  m a i n s  a n d / o r  pumping stations 
nccc:ssa.ry t o  c o n n e c t .  dcve lopcr '  s propcr  t y  w i t h  f a c i l i t i e s  
of U t i  1 i t y  ;idcqii;.itc~ i n  s i z e  to t.ransrr1i.t: to Ci~tvc'Ioper's pro- 
perty, a n  adequate q u a n t i t y  of water unclcr adccljcititc p t . e s s u r e  
and/or t r a n s m i t  t h e  s c w a y e  col lected on c?cvc:!lopcr ' s p r o p e r t y  
t o  t h e  t . r en - tmen t  pl  ant:. or disposa l  site of (It i. I i t y  . 

DEC 1 6 1980 P r c: s i d  en t. 
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O R I G I N A L  SHEET NO. 26 .26  

I 

APPENDIX "B" 

SCHEDULE O F  DAILY RATED GALLONAGE 
FOR VARIOUS OCCUPANCY 

4 

Types of Bui ld ing  Usages 

Apartments ............................................. 250 gpd 

Bowling Al leys  ( t o i l e t  wastes o n l y ) ,  p e r  lane . . . . . . . . . .100  gpd ( 2 )  
Country Clubs, p e r  m e m b e r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25 gpcd 

F a c t o r i e s ,  wi th  showers ( t o i l e t  wastes on ly )  ........... 30 gpcd 

Bars is Cock ta i l  Lounges ................................ 5 gpcd (1) 
Boarding Schools (S tudents  and S t a f f )  .................. 75 gpcd 

Day Schools (S tudents  and S t a f f ) . . . . . . . .  ............... 1 0  gpcd 
Drive-in Thea t res  ( p e r  car space)  ...................... 5 gpd 

F a c t o r i e s ,  no showers ( t o i l e t  wastes only)  ............. 1 0  gpd/100 sq. ft .  
H o s p i t a l s ,  wi th  laundry ................................ 250 gpd/bed 
H o s p i t a l s ,  no laundry  .................................. 200 gpd/bed 
Hote ls  and Motels..  .................................... 200 gpd/room & u n i t  
L a ~ d r o m a t . . . .  ......................................... 225 gpd/washing 

Movie Thea t res ,  Auditoriums, Churches (pe r  s ea t ) .  ...... 3 gpd 

Nursing Homes. ......................................... 150 gpd/100 sq. ft .  
O f f i c e  Buildings ....................................... 10 gpd/100 sq. f t .  
P u b l i c  I n s t i t u t i o n s  ( o t h e r  than  t h o s e  l i s t e d  h e r e i n )  ... 75 gpcd 
Res taurants  (per  seat)  (see surcharge  Sec t ion  7.5) ..... 50 gpcd 

machine 
Mobile Home Parks......................................300 g p d / t r a i l e r  

Mul t ip l e  Dwelling Units................................l93 gpd 

S i n g l e  Family R e s i d e n t i a l  
Water - 3 /4"  x 5 /8 "  Meter.. ....................... , 2 7 0  gpd 

1" Meter....................................600 gpd 
1 1 /2"  Meter.......b......................llSO gpd 

Sewer. . . . . . . . .  ..................................... 270 gpd 
Townhouse Residence. ................................... 1 9 3  gpd 
Stadiums, Frontons,  B a l l  Parks ,  e tc .  ( p e r  sea t ) . .  ...... 3 gpd 

Specu la t ive  Buildings .................................. 30 gpd, p l u s  
Stores, without  k i t c h e n  wastes, shopping c e n t e r s . . . . . . .  15 gpd/100 sq. ft .  

1 0  gpd/100 sq. f t .  

1 0  gpd/1000 sq. ft.  
Warehouses............................................. 30 gpd, p l u s  

(1) gpcd - g a l l o n s  p e r  c a p i t a  per  day 
( 2 )  gpd - g a l l o n s  p e r  day 

NOTE: Sewage ga l lonage  r e f e r s  t o  s a n i t a r y  sewage flow on u n i t  
b a s i s  f o r  average d a i l y  flow i n  g a l l o n s  p e r  day. 

4 



Al.oha Utilities, I n r .  

I ;I -.;r:dt& 
Thus,  when t h e  U t i l i t y  s h a l l  d e m o n s t r ~ , ~ ~ b - ~ ~ ~ ~ ~ e v ~ ~ o p ~ r  

s i n g l e  f a m i l y  resic'lc.nce of the t y p e  wh i c h  
t h a t  i t s  r e c o r d s  arid e x p e r i e n c e  show, 

proposcs to b u i l d  i n  t h e  s p e c i f i c  community place 
d u r i n g  c e r t a i n  t i m e s  of the y e a r  equal. TD- 400  
water p e r  d a y ,  t h e n  t h e  c h a r g e s  per gai'Qns;d&&'& r t h  
i n  p a r a g r a p h  7 . 1  of  t h i s  P o l i c y  s h a l l  be m6.l't)iplied b y  4 0 0  
g a l l o n s .  I n  n o  e v e n t  s h a l l  tlic U t i 1  ity"B~tY&$hlifV&tI %'bt%f3iiild 
o r  accept p l a n s  s p e c i f i c a t i o n s  contributions-in-aid-of- 
c o n s t r u c t i o n  or a g r e e m e n t s  p red ica ted  upon  demand for water 
s e r v i c e  less t h a n  270  g a l l o n s  per s i n g l e  f a m i l y  r e s i d e n t i a l  
e q u i v a l e n t .  or  sewer s e r v i c e  of less t h a n  270 g a l l o n s  pe r  
r e s i d e n t i a l  e q u i v a l e n t  p e r  clay. (25-70.121 (13), F . A . C . )  

7 . 5  C I A C  B a s c d  on  Sewage - - ~ .  S t r e n g t h  ----_- 
A l l  C l A C  as out l . inc?d  above  o u r  based o n  n o r m a l  domestic 
sewage c lc f incd  h e r e i n  a s  c o n t a i n i n g  not-. more than 2 0 0  
p a r k s  per m i l l i o n  ( "PPN") b i o - c h e m i c a l  oxygen  demand 
( t t u o u " )  or 200  ppm s u s p e n d e d  s o l i d s .  Wlic?ncvcr act:ual o r  
e s t ima ted  waste which  c o n t a i n s  more t h a n  t h e s e  a m o u n t s  is 
t o  he a d m i t t e d  t o  the sewers, t h e  compaliy a n d  pollution 

- 1 con 1. ro.l a g c n c  i c s  m u  s t spc:ci f i ca 11. y ~ C J  rcc? to the c o n n c c  t i o n .  
The CIAC f o r  treatment f a c i l i t i e s  w i l l  be c a l c u l a t e d  i n  
d i r e c t  p r o p o r t i o n  t o  s t r e n g t h  for  e a c h  ppm of either BOD 
or SS over 2 0 0  ppn.  A l l  such c o n n e c t i o n s  s h a l l  provide f o r  
a s u i t a b l e  p o i n t  f o r  t h e  waste t o  be sainpl.ed b y  the corn2any 
or the r e g u l a t o r y  a g e n c i e s .  

8. 0 CON-1'KIBUTIONS- I N - A I D - O F - C O N S T R U C T I O K  "OE'F-SI?'E" F A C I L I T I E S  -_ I____-_-I-_--.- ----- -_--__ - _--__--~--_- 

The loca t ion  I s i z e  o r  p r o p o s e d  d e n s i t y  of d e v e l o p c r ' s  p r o p e r t y  
may make s e r v i c e  t o  s u c h  p r o p e r t y  d e p e n d e n t  upon  t h e  e x t e n s i o n  
of " o f f - s i t e "  water d i s t r i b u t i o n  and/or- sewage c o l l e c t i o n  
f ac i . 1  ities. 

F o r  t h e  p u r p o s e  of t h i s  P o l i c y ,  t h e  term " o f f - s i t e "  s h a l l  
be clef .i ncd as those main water t r a n s m i s s i o n  1 i n t . s  scalage 
collection l ines ,  scwage force m a i n s  nncl/or pumping stations 
necc i s sa ry  t o  connec t -  d e v c l o p c r ' s  p r o p c > r t y  w i t h  f a c i l i t i e s  
o f  Ut i 1 i t . y  aclcquatc. i n  size t o  t r a n m i t  to developer's pro- 
p e r t y  f an adequate q u a n t i t y  of w a t c r  u r t d c r  ac1c:quatc ~ ~ r e s s u t - c  
a n d / o r  t r a n s m i t  t h e  s c w a y e  c o l l e c t e d  on devclo?cr  I s proper ty  
t o  t h e  t r e a t m e n t  p l a n t  o r  djsposal s i t e  of U t i . l i t y .  

S incc )  c n c h  dcve1opt. i-  d r a w s  fro117 i h e  h y d r c i u l i c  c-c?paci.ty of such 
l i n e s  h a s e d  on  e n g i n e e r i n g  d e s i g n ,  U t i 1  i t y  wi'L1. r e c j u i r c  t h a t  
developer pay h i s  property's h y d r a u l i c  slltit-e or the c o s t  of 
t h e  I t o f f - s i t c t '  m a i n  t r a n s m i s s i o n  and coll.cct.ior-1 f a c i l i t i e s  
t -hrough w h i c h  s c r v j  c:c i s  rendcrcd to dcvc'Lopcr-' 5; p r o p e r t y .  

OEC 1 6 1980 
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For the purpose of this Policy, the term contributions-in-aid-of- 
construction shall include the on-site water distribution and 
sewage collection system contributed in cash or in kind; payments 
to defray, in part or in total, the cost of the off-site lines and 
related facilities; and payments to defray in part the cost of the 
treatment facilities. (See Appendix "A") . 

7 . 0  CONTRIBUTIONS-IN-AID-OF-CONSTRUCTION---TREATkENT FACILITIES 

Utility requires that all Contributors pay contributions based in 
part on a pro rata share of the cost of treatment plant 
facilities, whether or not the facilities have been constructed or 
may be constructed to continue to render service. Such payments 
are herein defined as contributions-in-aid-of-construction and 
shall be made to all Contributors upon approval of the 
governmental agency having jurisdiction of this Policy, where 
water or sewer service is available or agreed to be made available 
in the territory. 

Utility further declares that thes 
among Cantribut s not withs isions of prior devel 
agreements or e practice 
charges as established prior to the adopting of 

ibutions shall be unif 

25-10, F.A.C. 

It is the further purpose of this Section to resolve the 
inequities and discriminatorypractices regarding contributions 
placing all owners, builders, and developers on parity with reg 
to such charges. 

1 

7.1 SCHEDULE FOR "CIAC" FOR TREATMENT FACILITIES 

equivalent residential connection. 

Residential East of US19 

The following is a schedule of "CIAC" for treatment facilities to 
be paid prior to commencement of water and/or sewer services as a 
prerequisite for such service. The amounts are based o 

West of US 19 

Water Plant Capacity $1, OOO.OO per ERC 
Sewage Plant Capacity $ 1 , 6 5 0 . 0 0  per ERC 

Non-Residential 

Water 
Sewer 

$3.333 per gallon 
$12.79 per gallon 

EFFECTIVE DATE: November 2 7 ,  2002 

TYPE OF FILING: Service Availability Case 

$ 1 2 6 . 8 6  per ERC 
$ 1 1 7 . 0 6  per ERC 

$ . 4 7 0  per gallon 
$ . 4 3 4  per gallon 

STEPHEN G. WATFORD 
ISSUING OFFICER 

PRESIDENT 
TITLE i 

I 


