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October 12, 2006

Martin S. Friedman, Esquire
Rose, Sundstrom & Bentley, LLP
2180 West State Road 434
Sanlando Center, Suite 2118
Longwood, FL 32779

Re: Docket No. 060506-WU Request for approval of late fee payment fee by O & S Water
Company, Inc. in Osceola County

Dear Mr. Friedman:

On September 19, 2006, the Commission voted on staff’s recommendation dated September 7,
2006. The Order was issued on October 6, 2006. If no protests are filed by the end of the protest
period, which is 21 days from the date that the order is issued, the charge approved by this
Commission will become final. However, a copy of the customer notice informing the utility’s
customers of the Commission’s approved increase must be submitted for staff’s review and approval.

To expedite the process, the utility should file a copy of the customer notice by November 3,
2006, to allow staff sufficient time to verify the accuracy of the customer notice. Enclosed is an
example of a customer notice for this utility. Although staff has prepared an example of the customer

notice, it is the utility’s responsibility to make sure the information submitted to the Commission is
complete and accurate.

After staff approves this notice, it must be mailed to customers of receipt prior to the late
cmp ———payment charge becoming effective.
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If you have any questions, please contact Tracey Biggins at (850) 413-6844.
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Troy Rendell
Public Utilities Supervisor
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NOTICE
TO CUSTOMERS OF 0&S WATER COMPANY, INC.
AND ALL OTHER INTERESTED PERSONS

DOCKET NO: 060506-WU
ORDER NO: PSC-06-0823-TRF-WU
ISSUED : October 6, 2006

Notice is hereby given that pursuant to Order No. PSC-06-0823-TRF-WU issued October
6, 2006, the Florida Public Service Commission approved a $5 late payment fee for all customer
accounts, where payment has not received by the due date. The late payment charge will be
effective on or after the stamped approval date of the tariff sheet. The approved late payment fee
will become final, unless a person whose interests are substantially affected files a petition for
formal proceeding pursuant to Rule 28-106.201. Florida Administrative Code during the 21 day

protest period following the issuance of Order No. PSC-06-0823-TRF-WU. If you have any
questions about your bill, please call the utility at





