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October 18, 2006

VIA OVERNIGHT DEILIVERY

Florida Public Service Commission

Commission Clerk & Administration Services

2540 Shumard Oak Blvd.

Gunter Bldg. LObG7-7X
Tallahassee, Florida 32399-0850
(850) 413-6770

Re:  Infotelecom, LLC
To Whom It May Concern:

Enclosed please find one original and six (6) copies of Infotelecom, LLC's (Infotelecom)
Application for Authority to Provide Local Exchange Telecommunications Service Within the

State of Florida.

I also have enclosed a check in the amount of $400.00 payable to the Florida Public
Service Commission to cover the cost of filing these documents.

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed
prepaid envelope.

If you have any questions regarding this matter, please do not hesitate to call me. Thank
you for your attention to this matter.
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ORIGINAL

FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT

APPLICATION FORM »
for OC067?7-7X"
AUTHORITY TO PROVIDE COMPETITIVE LOCAL EXCHANGE
TELECOMMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used as an application for an original certificate and for approval of sale,
assignment or transfer of an existing certificate. In the case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee
(See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and two (2) copies of this form along with a non-
refundable application fee of $400.00 to:

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6770

E. Afiling fee of $400.00 is required for the sale, assignment or transfer of an existing
certificate to another company (Chapter 25-24.815, F.A.C.).

F. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Competitive Markets and Enforcement
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6600

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form

Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key

and 25-24.815 to navigate between data entry fields.» . iy CR-DATE
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1.

This is an application for (check one):

X Original certificate (new company).

[] Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original certificate

of authority rather that apply for a new certificate.

[] Approval of assignment of existing Certificate: Example, a certificated
company purchases an existing company and desires to retain the existing

certificate of authority and tariff.

Name of company: Infotelecom, LLC

4. Official mailing address:

Street/Post Office Box: 1228 Euclid
City: Cleveland

State: Ohio

Zip: 44115

5. Florida address:

Street/Post Office Box:
City:

State:

Zip:

6. Structure of organization:

] Individual

XI Foreign Corporation
[] General Partnership
[] Other,

FORM PSC/CMP-8 (01/06)
Required by Commission Rule Nos. 25-24.810,
and 25-24.815

Name under which applicant will do business (fictitious name, etc.):

Avenue, Suite 390

Corporation
Foreign Partnership

Limited Partnership

Note: To complete this interactive form
using your computer, use the tab key
to navigate between data entry fields.



7.

10.

11.

12.

13.

If individual, provide:

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

If incorporated in Florida, provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is:

If foreign corporation, provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration numberis:  M04000004424

If using fictitious name (d/b/a), provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is:

If a limited liability partnership, please proof of registration to operate in Florida. The
Florida Secretary of State registration number is:

If a partnership, provide name, title and address of all partners and a copy of the
partnership agreement. ‘

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration
number is:

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



14. Provide E.E.l. Number(if applicable): 41-2150442

15. Who will serve as liaison to the Commission in regard to the following?
(a) The application:

Name: Lance J.M. Steinhart

Title: Regulatory Counsel

Street name & number:; 1720 Windward Concourse, Suite 250
Post office box:

City: Alpharetta

State: Georgia

Zip: 30005

Telephone No.: 770-232-9200

Fax No.: 770-232-9208

E-Mail Address: Isteinhart@telecomcounsel.com
Website Address:

(b) Official point of contact for the ongoing operations of the company:

Name: Andre Temnorod

Title: Chief Executive Officer

Street name & number: 1228 Euclid Avenue, Suite 390
Post office box:

City: Cleveland

State: Ohio

Zip: 44115

Telephone No.: (216) 373-4600

Fax No.: (216) 373-4699

E-Mail Address: atem@broadvox.net
Website Address: www.broadvox.net

(c) Complaints/Inquiries from customers:

Name: Eugene Blumin

Title: Chief Operating Officer

Street/Post Office Box: 1228 Euclid Avenue, Suite 390
City: Cleveland

State: Ohio

Zip: 44115

Telephone No.: (800) 585-7908

Fax No.: (216) 373-4699

E-Mail Address: eblumin@broadvox.net

Website Address: www.broadvox.net

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



16. List the states in which the applicant:
(a) has operated as a Competitive Local Exchange Telecommunications Company.
None.

(b) has applications pending to be certificated as a Competitive Local Exchange
Telecommunications Company.

Applicant has applications pending in Minnesota and North Carolina.

(c) is certificated to operate as a Competitive Local Exchange Telecommunications
Company.

California, Colorado, Georgia, lllinois, Indiana, Kentucky, Maryland, Massachusetts,
Michigan, Missouri, Nevada, New Jersey, New York, Ohio, Oregon, Pennsylvania,
Texas, Washington and District of Columbia

(d) has been denied authority to operate as a Competitive Local Exchange
Telecommunications Company and the circumstances involved.

Applicant's CLEC authority in Florida was revoked in Docket No. 050964-TX.

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

See (d) above.

(f) has been involved in civil court proceedings with an interexchange carrier, local
exchange company or other telecommunications entity, and the circumstances

involved.
None
FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



17. Indicate if any of the officers, directors, or any of the ten largest stockholders have
previously been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. If so, provide explanation.

None

(b) granted or denied a competitive local exchange certificate in the State of Florida
(this includes active and canceled competitive local exchange certificates). If yes,
provide explanation and list the certificate holder and certificate number.

None
(c) an officer, director, partner or stockholder in any other Florida certificated or

registered telephone company. If yes, give name of company and relationship. If
no longer associated with company, give reason why not.

None
18. Submit the following:

(a) Managerial capability: resumes of employees/officers of the company that would
indicate sufficient managerial experiences of each.

(b) Technical capability: resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance.

(c) Einancial Capability: applicant’s audited financial statements for the most recent
three (3) years. If the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant’s chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1. the balance sheet,
2.income statement, and
3. statement of retained earnings.

Note: This documentation may include, butis not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and
descriptions of business relationships with financial institutions.

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



THIS PAGE MUST BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay
a regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding
of the Florida Public Service Commission's rules and orders relating to the provisioning of
competitive local exchange telecommunications company (CLEC) service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned officer,
attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide competitive local exchange telecommunications company
service in the State of Florida. | have read the foregoing and declare that, to the best of my
knowledge and belief, the information is true and correct. | attest that | have the authority
to sign on behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to misiead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the
second degree, punishable as provided in s. 775.082 and s. 775.083."

Company Owner or Officer

Print Name: Andre Temnorod
Title: Chief Executive Officer
Telephone No.: (216) 373-4600
E-Mail Address: (216) 373-4699

Signature: %L/ Date: 10/12/06

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



LIST OF ATTACHMENTS

FINANCIAL INFORMATION
MANAGEMENT INFORMATION
STATEMENT OF FINANCIAL CAPABILITY

EXPLANATION OF REVOCATION



FINANCIAL INFORMATION



MANAGEMENT INFORMATION



Andre Temnorod
Chairman & Chief Executive Officer

Building on 12 years of executive management experience. Mr. Temnorod has excelled in business
operations and the high tech industry. Mr. Temnorod is the strategy behind Broadvox's vision to be a leader
in the telecommunications space to include its wholesale long distance deployment and its initiative in the
hosted Centrex and converged communications efforts. Prior to Broadvox Mr. Temnorod Served as the
Chief Executive officer of Nexbell Communications, a leader in the VoIP space, and sold to COUNSEL
Communications in 2001. Subsequent to that Mr. Temnorod served as Chief Technology Officer as Unicent
Technologies. Here Mr. Temnorod, among other things, spearheaded research and deployment testing of
early VolIP initiatives and was a driving force in this 100 million dollar, privately held pc and communications
company. Mr. Temnorod is one of the most respected VolP technologists in the market today. Mr. Temnorod
has been featured in numerous professional forums to inctude print, video, and as a guest speaker on a
variety panels.

Jeffery Williams
Chief Information Officer

Jeffery Williams accepted appointment as executive vice president of marketing in March 2002. Mr. Williams
was charged with the responsibility of all marketing and public relations activities. In October of 2003 Mr.
Williams accepted a position with Broadvox Direct, the residential operating arm of Broadvox, as its
President. Seeing Broadvox Direct through its structuring and taunch phase he was responsible for all day-
to-day activities. In May 2004 Mr. Williams accepted appointment as Chief Information Officer. As
Broadvox’s chief architect he is responsible for all software and systems design, development, and
implementation. Mr. Williams reports directly to the companies CEO, and board of Directors. Prior to joining
Broadvox Mr. Williams served as Chief Executive Officer of Now Online, a national ISP. As CEQ Mr.
Williams implemented his vision as an ISP, driving sales to nearly $5 million annually and becoming
proficient in acquisitions, completing 9 in just two years. Prior to that, he was the President of Star Leasing
Acceptance Corporation, a computer and technology leasing company. Acting as a direct funding source Mr.
Williams pioneered the consumer pc leasing space as the first source for residential computer leasing. Mr.
Williams has more than 10 years experience in the internet / telephony space and has held a range of
executive positions in senior management, operations, and technology related roles.

Mr. Williams is a member of the Association of Internet Professionals, has lectured at numerous professional
engagements to include a panel of Internal revenue policy makers for internet taxation, schools, and
organizations. Mr. Williams has been featured in numerous articles, stories, and industry white papers with
highlights to include; Crains Cleveland Business magazine, New York Times, Network Magazine, ABC
News, and hundreds of online technology publications, analysts reviews and magazines.

Pete Sandrev
President, Hosted Telephony Service Operations

Pete Sandrev is President of Hosted Telephony Service Operations at Broadvox. With over twenty years of
experience in developing and deploying digital communications solutions, Mr. Sandrev is responsible for
developing, deploying and supporting Hosted PBX and IP Centrex services into the Broadvox network. Mr.
Sandrev has held several senior leadership roles in general management, operations, and strategy. Prior to
joining Broadvox, Mr. Sandrev served in various Director and Managing capacities at Nexbell
Communications. As Director of Provisioning and Network Operations at Nexbell Communications, he was
responsible for leading a 30 NFL city VolP network deployment and was integral to the development of a
joint venture VolIP route into Senegal back in 1999, long before VoIP was a fashionable voice medium.
Previously, Mr. Sandrev co-founded and served as VP of Operations at Communication Solutions, Inc., a
Midwest Regional CPE Service Provider of Voice and Data Services, as Vice President, Mr. Sandrev was
instrumental in the sale of CSi to PC Importers in 1996, where he continued as Executive Vice President of
the unit until its subsequent sale in 1998.

Mr. Sandrev received a Bachelor of Science degree in Business Management from the University of
Phoenix and an Associate degree in Electronic Engineering Technology from the Electronic Technology
Institute in Cleveland , OH .



Richard DeHaven
President of Indirect Channel Sales

Richard (Gerry) DeHaven is President of Alternate Channel Sales at Broadvox. Utilizing his retail, wholesale
and alternate channel sales and marketing experience, Mr. DeHaven is now focused on building global
distribution partnerships with consumer and commercial focused service providers to market Broadvox’s
leading VolP technology. Mr. DeHaven has more than 15 years of entrepreneurial experience in
telecommunications sales, marketing, product development, and operations management. Prior to
Broadvox, Mr. DeHaven co-founded and served as President and Chief Operating Officer of InTandem
Communications Corp., an integrated communications provider focused on Internet-based private label
systems and distribution of traditional voice, data and Internet services. Previously, Mr. DeHaven co-
founded and served as Executive Vice President/COO of Blink Data Corporation, an integrated
communications provider that, prior to its acquisition by Covista Communications, focused on alternate
channel! distribution to the SME and Enterprise markets. At Covista Communications, Mr. DeHaven was
Executive Vice President of Sales and Marketing where he was responsible for Covista's $100ml+ direct,
agent, and carrier sales organization. During his career, Mr. DeHaven has also served on the Board of
Directors for several communication and technology companies and held senior management positions at
other communications companies including Vista International and Viate!/Destia. Mr. DeHaven received a
Bachelor of Science in Business Administration from Marist College and lives in Princeton , NJ with his wife
and three children.

Sergey Galchenko
Chief Technology Officer

Sergey Galchenko is the company's Chief Technology Officer responsible for managing the organizations
technology infrastructure. Mr. Galchenko is actively involved in all aspects of the Infrastructure, from
planning to implementation to the ongoing health of the service platforms and networking infrastructure...Mr.
Galchenko keeps the Broadvox Machine running. Prior to joining Broadvox Mr. Galchenko was the chief
engineer in the Nexbell network deployment, overseeing all aspects of the network design, implementation,
and network health, making Mr. Galchenko a true veteran of VolP design, engineering, and deployment.

Prior to joining Nexbell Mr. Galchenko served as a group leader on the application support team for AT&T's
TCAP database. In this role Mr. Galchenko was responsible for systems administration, application support,
monitoring and troubleshooting, and script programming.

Mr. Galchenko holds a Master's degree in Computer science with major in software development from Don
State Technical University, Rostov-on-Don , Russian Federation.



5175 Crofton Avenue, Solon, OH 44139 e (216) 373-4605 e eblumin@broadvox.net

Eugene Blumin

Skills Summary

Senior level executive with extensive experience in business development and operations. Skilled in
managing all hands-on operational aspects of a company. Excellent background in providing the
leadership necessary to ensure an organization has the proper administrative procedures, operational
controls and people in place to warrant financial strength and operating efficiency.

Experience

March 2002-Present Broadvox Cleveland, OH

Chief Operations Officer

*  Actively involved in all financial aspects including bank negotiations, communications with
investors and participating in planning and projections in order to insure financial stability

*  Responsible for the effectiveness of all processes, internal and external, in order to provide timely
and accurate reporting on the operating condition of the company

*  Collaborate with the management team to develop and implement plans for the operational
structure of systems, processes and personnel to accommodate the rapid growth of the
organization

Jan 2000-March 2001 Nexbell Cleveland, OH
Founder/VP of Channel Sales

»  Achieved maximum sales volume with profitability
» Initiated contact, developed and established relationships with buyers and senior execs
* Managed and followed up existing accounts to increase revenue potential
»  Self educated myself on emerging technologies and IP telephony applications
May 1993-June 1999 Unicent Technologies Cleveland, OH

President/Chief Financial Officer

*  Founded and built the company from the ground up to revenues of $70 million per year

»  Oversaw day to day operations and responsible for strategic product rollout

» Developed and established long lasting relationships with major suppliers of computer hardware
* Responsible for financial planning, projection and stability of the company

" Negotiated leases and lines of credit with lending institutions
s QOversaw inventory management and asset purchases
= (Oversaw cash management and investment decisions

Education

1986-1988 Belorussian University of Engineering Gomel, Belorussia

Bachelor of Science in Computer Science

References

References are available on request.



STATEMENT OF FINANCIAL CAPABILITY
Infotelecom, LL.C

Applicant has sufficient financial capability to provide the requested service in the State of
Florida and has sufficient financial capability to maintain the requested service and to meet its
lease or ownership obligations. In support of Applicant's stated financial capability, a copy of its
Income Statement For the period ending September 30, 2006 and Balance Sheet as of September
30, 2006 is attached to its application. Applicant intends to fund the provision of service through
internally generated cash flow. Applicant also has the ability to borrow funds, if required, based
upon its financial capabilities, to provide service in the State of Florida.



EXPLANATION OF REVOCATION

Infotelecom, LLC's CLEC Certificate No. 8566 was cancelled for violation of Section
364.183(1), F.S., Access to Company Records, in Docket No. 050964-TX.

The Company has entered into an agreement with an outside regulatory compliance company to
handle ongoing compliance matters.

All reports should be filed timely in the future. In addition, the company intends to comply with all
Commission rules and regulations, and believes that it would be in the public interest to allow it
To obtain CLEC authority in the State of Florida.

The company has yet to provide any local or long distance service in the State of Florida.

Pursuant to previous discussions with Staff, the Applicant is willing to offer a payment in the
amount of $3,500 to the Commission in settlement of the penalty imposed in the above-
referenced Docket.



