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AUTHORITY TO PROVIDE COMPETITIVE LOCAL EXCHANGE
TELECOMNMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used as an application for an original certificate and for approval of sale,
assignment or transfer of an existing certificate. In the case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee
(See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and two (2) copies of this form along with a non-
refundable application fee of $400.00 to:

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Bivd.

Tallahassee, Florida 32399-0850

(850) 413-6770

E. A filing fee of $400.00 is required for the sale, assignment or transfer of an existing
certificate to another company (Chapter 25-24.815, F.A.C.).

F. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Competitive Markets and Enforcement
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6600
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ORIGINAL

This is an application for (check one):

<] Original certificate (new company).

Ceorio-TL

[_] Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority rather that apply for a new certificate.

] Approval of assignment of existing Certificate: Example, a certificated
company purchases an existing company and desires to retain the existing

certificate of authority and tariff.

4. Official mailing address:

Street/Post Office Box: 1840 SW 85" COURT

City: MIAMI
State: FL
Zip: 33155

5. Florida address:

Street/Post Office Box: SAME AS ABOVE
City:

State:

Zip:

6. Structure of organization:
[l Individual

Foreign Corporation
General Partnership

Check received with filing and forwarded
1o Fiscal for deposit. Fiscal o forward
deposit information to Records.

itials of person who forwarded cheok

FORM PSC/CMP-8-(046¢
Required by Commission Rule Nos. 25-24.810,
and 25-24.815

OX

Name of company: E-Z FAMILY CONNECTION CORPORATION

Name under which applicant will do business (fictitious name, etc.):

Corporation
Foreign Partnership
Limited Partnership

Note: To complete this interactive form
using your computer, use the tab key
to navigate between data entry fields.



7. lfindividual, provide:

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

8. If incorporated in Florida, provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is: 20-5781101

9. |If foreign corporation, provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration number is:

10. If using fictitious name (d/b/a), provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is:

11. If a limited liability partnership, please proof of registration to operate in Florida.
The Florida Secretary of State registration number is:

12. |f a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

13. If a foreign limited partnership. provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration

number is:
FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



14. Provide F.E.l. Number(if applicable): 20-5781101
15. Who will serve as liaison to the Commission in regard to the following?
(a) The application:

Name: ANA ARGUETA

Title: MANAGER

Street name & number: 1840 SW 85™" COURT
Post office box:

City: MIAMI

State: FL

Zip: 33155

Telephone No.: 786-247-4338

Fax No.:

E-Mail Address: EZFCON@YAHOO.COM
Website Address:

(b) Official point of contact for the ongoing operations of the company:

Name: ANA ARGUETA

Title: MANAGER

Street name & number: 1840 SW 85™ COURT
Post office box:

City: MIAMI

State: FL

Zip: 33155

Telephone No.: 786-247-4338

Fax No.:

E-Mail Address: EZFCON@ YAHOO.COM
Website Address:

(c) Complaints/Inquiries from customers:

Name: ANA ARGUETA

Title: MANAGER

Street/Post Office Box: 1840 SW 85" COURT
City: MIAMI

State: FL

Zip: 33155

Telephone No.: 786-247-4338

Fax No.:

E-Mail Address: EZFCON@ YAHOO.COM
Website Address:

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



16. List the states in which the applicant:
(a) has operated as a Competitive Local Exchange Telecommunications Company.
NO

(b) has applications pending to be certificated as a Competitive Local Exchange
Telecommunications Company.

NO

(c) is certificated to operate as a Competitive Local Exchange Telecommunications
Company.

NO

(d) has been denied authority to operate as a Competitive Local Exchange
Telecommunications Company and the circumstances involved.

NO

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

NO

(f) has been involved in civil court proceedings with an interexchange carrier, local
exchange company or other telecommunications entity, and the circumstances

involved.

NO
FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



17. Indicate if any of the officers, directors, or any of the ten largest stockholders have
previously been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. If so, provide explanation.

NO

(b) granted or denied a competitive local exchange certificate in the State of Florida
(this includes active and canceled competitive local exchange certificates). If yes,
provide explanation and list the certificate holder and certificate number.

NO
(c) an officer, director, partner or stockholder in any other Florida certificated or

registered telephone company. If yes, give name of company and relationship. If
no longer associated with company, give reason why not.

NO
18. Submit the following:

(a) Managerial capability: resumes of employees/officers of the company that would
indicate sufficient managerial experiences of each.

(b) Technical capability: resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance.

(¢) Financial Capability: applicant’s audited financial statements for the most recent
three (3) years. If the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant’s chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1.the balance sheet,
2.income statement, and
3. statement of retained earnings.

Note: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and
descriptions of business relationships with financial institutions.

FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



THIS PAGE MUST BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay
a regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding
of the Florida Public Service Commission's rules and orders relating to the provisioning of
competitive local exchange telecommunications company (CLEC) service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned officer,
attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide competitive local exchange telecommunications company
service in the State of Florida. | have read the foregoing and declare that, to the best of my
knowledge and belief, the information is true and correct. | attest that | have the authority
to sign on behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the
second degree, punishable as provided in s. 775.082 and s. 775.083."

Print Name: ANA ARGUETA
Title: MANAGER

Telephone No.:
E-Mail Addresss:

6-247-4338
ZFCON@YAHOO.COM

Signature: % Date: h-20 0o
FORM PSC/CMP-8 (01/06) Note: To complete this interactive form
Required by Commission Rule Nos. 25-24.810, using your computer, use the tab key
and 25-24.815 to navigate between data entry fields.



CERTIFICATE SALE, TRANSFER,
OR
ASSIGNMENT STATEMENT

As current holder of Florida Public Service Commission Certificate Number , | have

reviewed this application and join in the petitioner's request for a

[ ]sale
[] transfer
[] assignment

of the certificate.

mpany Owner or Officer

Print Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:

Date:

Signature:

FORM PSC/CMP-8 (01/06)
Required by Commission Rule Nos. 25-24.810,
and 25-24.815

Note: To complete this interactive form
using your computer, use the tab key
to navigate between data entry fields.



e Bellsouth Telecomunications will provide technical
capabilities and support.



1840 SW 85" COURT 786-247-4338

MIAMI, FL 33155
Objective MANAGERIAL EXPERIENCE
Experience 2005- PRESENT PHONE CLUB CORPORATION MIAMI, FL
Sales Representative

s Worked as a customer service representative.

* Managed more than one thousand clients

« Experienced in Lens (Technology used to operate LAN lines)\
= Managed intercommunications system

= Attended workshops, which helped customer service representatives
increase their customer service skills.

» Dealt with situations related to the telecommunication business;
complaints, refunds, altercations decision making when | was left in charge
of the company.

Education Currently attending Miami — Dade College, enrolled in the business
management program.

References: Phone Club Corporation Priscilla Wolif

168 SE 1% Street Suite # 705 Miami, Fi 33131 786-777-0079
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H Bank of America, N.A. ® Account Numt
P.O. Box 25118 E0 PD 0A Encivoures v 66
Tampa, FL, 33622-5118 Statement Period

10/04/06 through 10/31/06 0011048
1.888. BUSINESS (1.888.287.4637)

www.bankofamerica.com
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00003237 01 AT 0.308 12 81904 0061 SCM999 Il

M.A.P. III ENTERPRISES INC
16347 NW 88TH PL
MIAMI LAKES FL 33018-6159

Our free Online Banking service allows you to check balances, track account activity, pay bills and more.
With Online Banking you c¢an also view up to 18 months of this statement online.
' “Enroll at www:bankofamerica.com/smatlbusiness. - :

=

Account Summary Information

Statement Period 10/04/06 through 10/31/06 Statement Beginning Balance 0.00
Number of Deposits/Credits 4 Amount of Deposits/Credits 7,965.00
Number of Withdrawals/Debits 4 Amount of Withdrawals/Debits 1,227.09
Number of Deposited Items 0 Statement Ending Balance 6,737.91
Number of Enclosures 0 Average Ledger Balance 5,560.46
Number of Days in Cycle 28 Service Charge 0.00

Deposits and Credits

5,000.00 Deposit 813207240788805

600.00 Deposit 813207540780367
1,000.00 Deposit 813207540435292
1,365.00 Deposit 813207740984473

Withdrawals and Debits

102 411.28 10/30 813101492022186 104 170.66 10/25 813207240493094
103 374.69 10/30 813101492022847 106 * 27046 10/31 813207240510732

® Preceding check (or checks) is outstanding, is included in summary listing, or has been included in a previous statement.

a Recycled Paper



Exclusive benefits... Exceptional service

Your New Platinum Visa® Business Card

BankofAmerica %% Higher Standards
Misael A. Prieto
M.A.P. 11l Enterprises Inc.
16347 NW 88th PL.
Miami Lakes, FL 33018-6159

Dear Misael A. Prieto,

You made a great decision when you chose Platinum Visa” Business Credit Card from Bank of America. We are confident you’ll enjoy the
convenience and business management tools your new card offers. Here are some important things you need to know about your new account*®:

Company credit Account Bill Annual company Annual card
limit: type: type: fee: fee:
$14,250 Revolving Corporate $0 $0

Limit: Cardholders will have full access to Company credit limit. If you desire to restrict any cardholder credit access call the Customer Service
Center at 1.888.449.2273

Rccount number . ? Statement f Overdraft slance Trausfer
|__endsin: Name: | ciose date: APR® i protection: Intrededtony
| oosa | Misacl A. Prieto | 5th | 15.04% No | 0%

Transfer and save with 0% APR’

Use the enclosed checks to transfer your higher-rate credit card balances or Joans to your new card. You’ll save with a fixed 0% introductory APR
on all balances transferred to your new card through your April 2007 billing cycle. You can also get cash by depositing them into
your checking account. You’ll save even more with no balance transfer or check fees.

Powerful Platinum benefits
Your new Platinum Visa Business Credit Card offers you our highest level of convenience and valuable benefits such as personal concierge service,

zero liability protection from unauthorized use, easy business expense tracking through monthly and annual suumary statements, extended warranty
protection and much more.

Activate your new Visa Platinum by calling 1.888.571.1000

With your new Platinum Visa Business Credit Card, you can expect priority service 24 hours a day, 7 days a week. Just call 1.888.449.2273 or
visit your nearest banking center if you have any questions.

Thank you once again for choosing the Platinum Visa Business Credit Card.

Sincerely,

_ZJ. Esc ) ; ‘

Bank of America

Please refer o ihe business Cardmember agreemient and Additional Disclosure you received with your Platinum Business Credit Card [or compleie detatls.
** Current variable Annual Percentage Rate
' The Annual Percentage Rate for Balance Transfers is 0% good through the April 2007 billing cycle. If at any time during the Promotional Period.
we do not receive at least the Minimum Payment Due, you exceed your Credit Limit, or you close your accoum. your Promotional Rate
will terminate and there after any remaining unpaid balances will accrue interest at your standard contract Purchase Rate



MISAEL A PRIETO 000837
M.A.P. Iil ENTERPRISES INC.

16347 NW 88TH PL

MIAMI LAKES, FL 33018-6159

USA
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YOUR NEW BANK OF AMERICA

VISA PLATINUM BUSINESS CARD

Bankof America 22> Higher Standards

Cards Enclosed Account Number Credit Line
1 . $14,250

/,

-

&
,'
- -]

| FOR YOUR PROTECTION
A 881 DOO |
wm%wu.omwmu.s.wrﬁfq(m 353-6656.

Important steps to follow:

1. Sign the back of your
card immediately

2. Refer to sticker attached to card for
activation procedures



E — Z Family Connection Corporation Florida Price List No. 1
1

E-Z Family Communication Corporation’s Price List

This price list contains the descriptions, regulations, and rates applicable to
the furnishing of service and facilities for alternative local exchange
telecommunications services provided by E-Z Family Communications,
Corporation, with principal offices at 1840 SW 85™ Court Miami, F1 33155.
This price list applies for services furnished within the state of Florida. This
price list is on file with the Florida Public Service Commission, and copies
may be inspected, during normal business hours, at the Company's principal

place of business.

1. Local basic service of unlimited calls $32.00

2. Bills will be sent ten days prior to its due date. Customers will
be able to make a payment arrangement that is convenient for
both, the customer and the company.

3. Basic, flat rate service.
ISSUED November 21, 2006 Effective
By:
Ana Argueta

E-Z Family Connection, President
1840 SW 85% Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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TABLE OF CONTENTS
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ISSUED November 21, 2006 Effective
By:
Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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CHECK SHEET

The sheets listed below, which are inclusive of this price list, are effective as
of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original price

list and are currently in effect as of the date at the bottom of this page.

SHEET REVISION

1 Original

2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original
ISSUED November 21, 2006 Effective
By:

Ana Argueta

E-Z Family Connection, President
1840 SW 85" Court Miami, F133155



E — Z Family Connection Corporation Florida Price List No. 1
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SYMBOLS SHEET

The following are the symbols used for the purposes indicated below:

1. DX — Disconnection of Service
2. O - Outside Move

3. C- Change of service

4. NW- New Installation

5. 2BF- Basic Residential Flat Rate
6. 1BM- Business Flat Rate

7. BY- Reconnection of Suspended Service

ISSUED November 21, 2006 Effective
By:
Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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TECHNICAL TERMS AND ABBREVIATIONS
Charge for Network Access (Subscriber Line Charge):

This charge covers the costs of the local phone
network. This charge may appear as “FCC Charge
for Network Access,” “Federal Line Cost Charge,”
“Interstate Access Charge,” “Federal Access
Charge,” “Interstate Single Line Charge,”
“Customer Line Charge” or “FCC-Approved
Customer Line Charge.” The FCC sets the
maximum allowable Federal Subscriber Line
Charge. This is not a government charge or tax,
and it does not end up in the U.S. treasury.

Voice Mail:

This item is provided as a service by your local
telephone company. This service may be
disconnected for nonpayment, but nonpayment of
this service will not result in disconnection of your
local telephone service.

Universal Connectivity Fee (Universal Service Fund),
Federal:

Because telephones provide a vital link to
emergency services, to government services and to
surrounding communities, it has been our nation’s
policy to promote telephone service to all
households since this service began in the 1930s.
The USF helps to make phone service affordable
and available to all Americans, including
consumers with low incomes, those living in areas
where the costs of providing telephone service is
high, schools and libraries and rural health care
providers. Congress has mandated that all

ISSUED November 21, 2006 Effective
By:
Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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telephone companies providing interstate service
must contribute to the USF. Although not required
to do so by the government, many carriers choose
to pass their contribution costs on to their
customers in the form of a line item, often called
the “Federal Universal Service Fee” or “Universal
Connectivity Fee”.

Local Number Portability:

The FCC allows local telephone companies to
recover certain costs for providing telephone
number portability to its customers. Telephone
number portability allows residential and business
customers to retain, at the same location, their
existing local telephone numbers when switching
from one local telephone service provider to
another. The LNP Charge is a fixed, monthly
charge. Local telephone companies may continue
to assess this charge on their customers’ telephone
bills for five years from the date the local
telephone company first began itemizing the
charge on the bill. This charge is not a tax.

Emergency 911:

This charge is imposed by local governments to
help pay for emergency services such as fire and
rescue.

TRS (Telecommunications Relay):

This charge helps to pay for the relay center that
transmits and translates calls for hearing-impaired
and speech-impaired people.

Federal Excise Tax, Federal:

ISSUED November 21, 2006 Effective
By:
Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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This is a three percent tax mandated by the federal
government (not the Federal Communications
Commission (FCC)). It is imposed on all
telecommunications services, including local, long
distance and wireless bills.

State & Local Taxes:

This charge is imposed by state, local and
municipal governments on goods and services. It
may also appear as a “gross receipts” tax in some
states.

Carrier Universal Service Charge:

Because telephones provide a vital link to
emergency services, to government services and to
surrounding communities, it has been our nation’s
policy to promote telephone service to all
households since this service began in the 1930s.
The USF helps to make phone service affordable
and available to all Americans, including
consumers with low incomes, those living in areas
where the costs of providing telephone service is
high, schools and libraries and rural health care
providers. Congress has mandated that all
telephone companies providing interstate service
must contribute to the USF. Although not required
to do so by the government, many carriers choose
to pass their contribution costs on to their
customers in the form of a line item, often called
the “Federal Universal Service Fee” or “Universal
Connectivity Fee”.

(PROVIDED BY FCC.COM)
ISSUED November 21, 2006 Effective
By:
Ana Argueta

E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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SECTION 2 - RULES AND REGULATIONS

E-Z Family Connection Corp. provides Local Service of unlimited calls
to each of its clients. E-Z Family Corp, also offers the opportunity to
utilize 911 (Emergency number) to its clients, while the service is
temporarily interrupted. The customer will be responsible to make a
payment arrangement at least three days prior to the bill’s due date. If the
payment is not received by the payment arrangement’s date, the line is

subject to be suspended or completely disconnected.

ISSUED November 21, 2006 Effective
By:
Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155



E — Z Family Connection Corporation Florida Price List No. 1
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES

3.1 Service Description

E-Z Family Connection Corp. provides Local Service of unlimited calls to
each of its clients. E-Z Family Corp, also offers the opportunity to utilize
911 (Emergency number) to its clients, while the service is temporarily
interrupted.

3.2 Rates

2BF BASIC RESIDENTIAL FLAT RATE $32.00
IFRCL E-Z CHOICE $44.00
2BM BASIC BUSINESS FLAT RATE $57.00
NW NEW LINE ACTIVATION $50.00
SW SWITCH OVER $20.00
BY Reconnection of Suspended Service $30.00

O OUTSIDE MOVE $40.00
ISSUED November 21, 2006 Effective
By:

Ana Argueta
E-Z Family Connection, President
1840 SW 85™ Court Miami, F1 33155
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES

ESC THREE WAY CALLING $7.50
ESM CALL FORWARDING $7.50
ESX (DC) CALL WAITING DELUXE $7.50
ESF 30 CODE SPEED DIALING $7.50
NSK CALL SELECTOR *61 $7.50
NSS CALL RETURN  *69 $7.50
NST CALL TRACING *57 $7.50
NSY CALL BLOCK *60 $7.50
NXMCR CALLER ID DELUXE $8.50
NSQ REPEAT DIALING *66 $7.50

DRS1X RING MASTER-TEL#RNPB  §7.50
DRS2X RING MASTER-TEL#RNPC  §$7.50

SEQIX MAINTENANCE PLAN $6.50
ISSUED November 21, 2006 Effective
By:

Ana Argueta

E-Z Family Connection, President
1840 SW 85™ Court Miami, F133155



