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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Arredondo Estates PWSID # 2010041 

Este informe contjene i n f r ”c ih  impoltante sobre la mlidad de su agua de beber. HaMe con alguien que Io entienda o Ilame al 
877.WR.AQUA (877.987-2782) 

We’re pleased to present to you this year’s Annual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have any quest im about this r e p i t  or mnms about your water utility, please contact us at 
(800) 250-7532 or visit us at w.aquautilitiesflorida.com. 

Arredondo Estates obtains its water from a groundwater source, which comes from the Floridian Aquifer. The water IS awated and 
chlorinated for dsinfedon purposes. The Florida Department of Environmental Protection (DEP) perfwmed a Source Water Assessment on 
our system lnfwmation provided by this assessment indicated no potential w r m  of contamination near our wells. The assessment 
resulk are available on +JR DEP Source Water Assessment and Protedim R q r a m  website at w.dep.s ta te  fl.uslswapp. 

The sources of dnnking water (both tap water and bottled water) include rivers, lakes, streams, ponds, resetvoirs. springs, and wells. As 
water travels over the surface of the land or thrwgh the ground, it dissolves naturally occurring minerals and, in some cases, radioactive 
material, and can pick up substances resuiting from the presence of animals or from human activity 

Contaminants that may be present in source water indude. 

A) Microbial contaminants, such as viruses and bacteria, which may m e  hm sewage treatment plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-occurring M rssult from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come tom a variety of sources such as agnculture, urban stormwater runof, and residential 

D) Organic chemical contaminants, including synthetic and volahle organic chemicals, which are by-products of industrial processes and 

E) Radioadive contaminants, which can be naturally occurring M result hm oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain mntaminants in water 
prwided by public water systems The Food and Drug Administration (FDA) regulations establish limits for contaminants in boWc water, 
which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The p r e n c e  
of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health 
effects can be obtained by calling the Envirmmental Protection Agencys Safe Drinking Water Hotline at (800) 4264791 

livestock operatims, and wildiife 

domestic wastewater discharges, oil and gas production, mining, or farming. 

uses. 

petrdeum producbon, and can also, m e  from gas stations, urban stormwater runoff, and sept~c systems. 

Terms and Abbreviations 

Action Level (AL): The concenkation of a contaminant that, if exceeded, triggers treatment or other requirements that a watec system must 
MlW. 
Maximum Contaminant Level or MCL: The highet level of a contaminant that is allowed in drinlung water. MCLs are set as clme to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water bdow which there is no known or expected risk 
to health. MCLGs allow for a margin of safety, 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in dnnking water. There IS mvincing evidence 
that addibm of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant Mow which there is no known or expected 
risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to conkd miaobial contaminants. 
NIA: Not applicabie 
ND: means not detected and indicates hat be substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mdl): m e  part by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioadivity in water. 

A 



2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Ublibes Flonda rcubndy monitors for contaminants in your dnnking water aaxrding to Federal and State laws, NIB, and regulations 
Except where indicated o~erwise, this r e m  is based on the results of our mwttoring fw the period of January 1 to December 31,2005 for 
Arredondo EsMes . PWS ID # 2010041 The Enwrmmental Protedon Aqency (EPA) requires monitmng of over 80 dnnkmg water 
contaminants. Those contaminanh listed in the table below are he only ones de!&& in ywr  drinking water The state all" us to-monitor 
tw m e  cmtaminants less than once per year because concentrations do not change frequently. Some of our data, though representaW 
are mote than one year old 

1 * Except as noted, results in be Level Detected cdumn are We highest average at any sampling pant or the hlghest single detected level at I 
a sampling pant. depending on sampling hequency 

unn of Measurement 3 l i ; g  V i o l a m  Detectes !::if MCLG MCL Likely Source of Contamination 
Contaminant and Dates Of MCL Level 

Y )  
Radiological Contaminants 
Radium 226 01 
combined radium m3 N i a  NIA 0 5 Erosion of natural deposlts 
(pCiA) I I I 
lnoraanic Contaminants 

1 Fluoride(ppm) 1 2/04 1 N 1 0.079 I NIA I 4 I 4 I Erosion ofnaturaldeposits 1 
Runoff hom feblizer use; leaching 

N 1 6  NIA 10 10 from septic tanks, sewage; etmion Nitrate (as Nitcogen) 

(wm) of natural deposits 
5105 

Selenium (ppb) } 2/03 1 N 1 0004 I NIA 1 50 1 50 1 erosionof naturaldeposits 1 
I I I I I I I 

Salt water intrusion, leaching from Sodium (ppm) 2/03 N 15 N1A NIA 160 1 --il 
I I I I I I , >",I 

TTHMs and Stage I Disinfectant/ Disinfection By-Product (DIDBP) Parameters Tor Chlwine, Haloacetic Adds and 
TTHM the level detected is the highest annual average of the quarterly averages Range of Results is the range of results (lowest to highest) 
at indindual sampling sites , MRDLG MRDL Water addibve used to mnb'd 

=4 =4 miaobes Chlonne (ppm) 2005 N 1 4  

N 6 9  ,-* , NIA Byproduct of dnnking water 
disinfedion 

Byproduct of drinking water 
disinfection 

Total Haloacetic Acids 
(ppb) 

Tnhaiomethanes] 7104 N 3 5  2-3 NIA 8o 
TTHMs Dotal 

7104 

,--L> 

Lead and Copper (Tap Water) 
Contaminant Dates of AL 90" No. of sites AL 
and Una of Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 

Measurement (mo./yr.) YM Result the AL Level) 
copper ("1 9/05 N 0 53 0 1.3 1.3 Corrosion of hwsehold plumbing 

Lead (wb) I 9/05 1 N 1 5 5  1 0 1 0 I 15 I Corrosionofhwsehdd Dlumbina 1 
MCLs are set at very stringent levels To understand the possible healb effects desaibed for many regulated cunsbtuents, a p e r m  would 
have to dnnk 2 iiters of water every day at the MCL level for 70 years to have a onein-a-million chance of hanng the descnbed health effect 

Some people may be more vulnerable to contaminants in dnnking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPAICM: guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (800) 426-4791. 

Ourwater systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in parlicular 
operators of facilties like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426.4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 

2005 Annual Drinking Water Quality Report 
Arredondo Farms PWSlD # 2010042 

Esfe informe consene informxion imporfante sobre la calidad de su agua de beber. Hable con abuien que lo entienda 0 ilame a/ 
877. WTR.AOUA (877.987.2782). 

We’re pleased to present to you this year‘s h n u a i  Watw Quality Report. This report is designed to infwm you about the quality watec and 
servim we ddivw to you every day. If you have any quesbons about this repod or concerns abwt your watec utility, please m t a d  us at 
(800) 250-7532 or visit us at w aquautiIitiesflonda.com 

Arredondo Farms obtains its water from a grounrhatersource. which wmes from the Flwidian Aquifer. The water is aerated and chlonnated 
for disinfedon purposes. The Florida Department of Environmental Protectmn (DEP) perf” a Source Water Assessment w, our system 
lnformatim provided by this assessment indicated that Amendondo Farms water system is of moderate to high suscepbbility to 
contamination. The assessment resuits are available on the DEP Source Water Assessment and Protection Program webstte at 
www.dep.state.fl.usiswapp. 

The sources of dnnking water (both tap watw and bottled water) include rivers lakes, sbeams, ponds, resetvoirs, springs, and weiis. As 
water bavels over the surface of the land cr through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from h e  presence of animak or from human activity. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  fran sewage treabnent plants, septic systems, agricultural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-miring or resuit from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, uman stormwater runoff, and residental 

0) Organic chemical contaminants, induding synthetic and vdatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring Q result from oii and gas produdon and mining activities. 

In order to m u r e  that tap water is safe to drink, the EPA presmbes reguiabons, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, 
which must prwide the same protection fw public health 

Dnnking water, induding bottled water, may reasonably be expected to contain at least small amounts of some mtaminants. The presence 
of contaminants does not neQssarily indicate that the water pcses a health risk. More infomation about contammants and potenbal health 
effects can be obtained by calling the Environmental Protection Agency’s Safe Dnnking Water Hotline at (800) 4264791. 

Terms and Abbreviations 

Action Level (AL): The concentrabon of a contaminant that, if exceeded, biggers teatment or other requirements that a water system must 
follav. 
Maximum Contaminant Level or MCL: The highest level of a mntaminant that IS allwed in drinkicg water MCLs are set as clme to the 
M L G s  as feasible using the best available treatment techndogy. 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water below which there is no knwn or expected risk 
to health MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest lwel of a disinfectant allowed in drinking water There is ccnvinong evidence 
that addition of a disinfectant is necessary for control of miaobial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of drirking water disinfectant below which there is no known w expeded 
n s k  to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbiai contaminants 
NIA: Not applicable 
N D  means not detected and indicates that the substance was not found by laboratmy analysis. 
Parts per million (ppm) or Milligrams per liter (mgll): one part by wecght of analyte to 1 million parts by weight ofthe water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte tc 1 billion parts by weight of the water sample. 
Picocurie per liter (pCilL): measure of the radicacbvity in water. 

livestock operations. and wildlife. 

domeshc wastewater discharges, MI and gas production, mining, w farming 

uses. 

pebdeum production, and can also, come from gas stations, urban stmwater runoff, and sepksystems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant and 
Unit of Measurement 

Aqua Utilities Florida roubnely monitors for mtaminants in your drinking water acmding to Federal and State laws, rules, and regulations 
Except where indicated otherwise, this report is based WI the results of cur monitming for the period of January 1 to December 31,2005 for 
Arredondo Farms . PWS ID # 2010042. The Environmental Protection Agency (EPA) requires monitonng of over 80 drinking watec 
contaminants. Those contaminants listed in the table below are the only ones detected in your drinking water. The state a l l m  us to monitor 
fw some contaminants I s s  than once per year because concentrations do not change frequently. Sane of our data, though representative, 
are more than one year old. 

MCL Likely Source of Contamination Dates Of MCL Level Range of McLG Sampling Violation 
(moiyr.) YM Detected' Results 

1 * Exmpt as noted, results in the Level Detected mlumn are h e  highest average at any sampling point or the highest gngle detected level at I 

Alpha mitiers (pCiIl) 2/03 N 1 7  MA 0 15 Erosion of natural deposits 

I Radiological Contaminants (a) The MCL for Uranium is 30 UPIL. which IS eauivalent to about 20 1 DCIIL I 

Fluwide (ppm) 

Nitrate (as Nitrqen) 
(ppm) 

Sodium (PPI 

~ 

4 Erosion of natural deposits 2/03 N 0 8  N/A 4 

5105 

2/03 N 8 1  NIA 

Runoff fran fehlizer use, leaching 
N 1 6  NIA 10 10 tomsept~ctanks,sewage C M I ~  

of natural deposits 
Salt water intrusion, leaching from 

160 soil 

1 Uranium(p2ffl) I 2/03 j N 1 0 7  I N/A I 0 E a )  jErosionofnaturaldeposi6 1 

sampling sites 

Chlonne (ppm) 2005 N 1 3  

T H M s  [Total 
Tnhalomethanes] 7/04 N 2 6  

,- MRDLG MRDL Water addibve used to conbd 

5- 27 NIA 8o Byproduct of dnnking water 

4 =4 miaobes 

disinfection 

I inoraanic Contaminants I 

(ppb) i 

THMs and Stage I Oisinfectanff Disinfection By-Product (DIDBP) Parameters Tor Chionne and T H M  the level 
detected is the highest annual average of the quarterly averages Range of Resub IS the range of results (lowest to highest) at individual 

Contaminant 
and Unit of 

Measurement 

Copper (ppm) 

Dates of AL 906 No. of sites AL 
Sampling Violation Percentile exceeding MCLG (Aetiin Likely Source of Contamination 
(mo./yr.) YiN Result the AL Level) 

2005 N 0.30 0 1.3 1.3 Cwrosion of household plumbing 

~~~ ~~ 

Lead and Copper (Tap Water) 

MCLs are set at very stringent levels To understand h e  possible health effects descnbed fw many regulated wnsbtuents, a person wwld 
have to dnnk 2 liters of water every day at the MCL level for 70 years to have a onein-a-million chance of having the descnbed health effed 

Some people may be more vulnerable to contaminants in drinking water than the general population. immuno.compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice a b u t  drinking water from their health care providers. EPAlCDC guidelines on appropriate means to  lessen the 
risk of infection by Cryptospcridium and other microbiological contaminants are available from the SAFE DRlNKiNG WATER 
HOTLINE (800) 4264791, 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All cudomers, and in particular 
operators of facilities like hotels and institutions sewing susceptible pcpulations (like hospdals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotiine at (800) 426.4791, 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 

2005 Annual Drinking Water Quality Report 
Beecher's Point PWS ID #2540070 

Esle informe contiene iniormxion imporfanfe sobre la cafidad de su agua de beber, Hable con alguien que lo entienda o llame al 
877. WTR AQUA (877.987.2782). 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you about the quality water and 
WMWS we deliver to you eveq day. If you have any questions about this report m concerns about your water utility, please m t a d  us at 
1400-250-7532 or visit us at www.aquautiIibesflorida.cwn. 

Beech& Point purchases its water frm the Town of Wdaka. The water source is groundwater from the Floridan Aquifer and is aerated and 
chlorinated for disinfecbon purposes. The Florida Department of Environmental Protection (DEP) performed a Source Water Assessment on 
our system. Information provtded by this assessment indicated no potenbal sources of contamination near our wdls. The assessment 
results are available on h e  DEP Source Water Assessment and Protection Program website at w . d e D  state.fl.us/swao~. 

The sources of drinking water (both tap water and bottled water) indude nvers, lakes, streams, ponds, reservoirs, springs, and wells As 
water travels OVM the surface of the land 01 thrwgh the ground, it dissolves naturally m u r i n g  minerals and, in some cases, radioactive 
material, and can pi& up substances resulbng from h e  presence of animals or from human activity 

Contaminants that may be present in source water indude- 

A) Microbial contaminants such as viruses and bacteria, which may m e  from sewage treatment plants, septic systems, agricultural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-omrnng or result from urban stormwater runoff, indusbial or 

C) Pesticides and herbicides, which may come from a variety of sources so& as agriculture, urban stomwater runoff, and residential 

D) Organic chemical contaminants, including synthetic and volatiie organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occuning 01 result from oil and gas prducticn and mining actiMfies. 

In order to ensure ha t  tap water is safe to dnnk, the EPA presaibes regulations, which limit the amwnt of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, 
which must provide h e  same protecb'on for public health. 

Dnnking watet, including bottled water, may reamably be expected to contain at least small amounts of some contaminants. The presence 
of contaminants does not necessarily indicate that the water poses a health risk. M e  informatian about contaminants and potenfal health 
effects can be obtained by calling the Environmental Protecban Agency's Safe Dnnking Water Hotline at 1800-4264791. 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, biggers treabnent or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest levd of a contaminant that is allwed in dnnking watet. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a mntaminant in dnnking water below which there is no known or expected risk 
to healti-. MCLGs allow ior a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest lwei of a disinfectant allowed in drinking water There is convinnng evidence 
that addibon of a disinfectant is necessary for contrd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected 
risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to contrd miacbial contaminants. 
NIA: Not applicable 
ND: means not detected and indicates mat the substance was not found by laboratory analysis 
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per Iter (pg/l): m e  part by weight of anaiyte to 1 billion parts by weight of h e  water sample. 
Picocurie per liter (pCilL): measure of the radioacbvlty in water 

livestock operations. and wildlife. 

domestic wastewater discharges, oil and gas prcductiwl, mining, or farming. 

uses 

petroleum production, and can also m e  t o m  gas stations. urban stmwatet runoff, and septic system 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant and Dates Of 
Unit of 

I 
I 

MCL Violala :zyGf MCLG MCL Likely Source of Contamination 

I 
I 
I 
I 
I 
I 
I 
P 
I 
I 

Inorganic Contaminants- Town of Welaka 

Sodium (ppm) 06M3 N 48.2 NIA "^it 

AnGmony (ppb) 06M3 N 3.0 NIA 6 6 Ermim of naturai deposits 

N,A ,60 Salt water intrusion, isaching from 

Aqua U61i6es Florida routinely monitws fw contaminants in your dnnking water accwding to Federal and State laws, rules, and regulabons. 
Except whece indicated otherwise, this report is based w\ the results of our monitoring for the period of January 1 to December 31,2005 for 
Beecher's Point PWS ID #2540070. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water 
mntaminants. Thme mtaminank listed in the tabk Mow are the only mtaminank detsded in your drinking water. The state allows us to 
monitor for scme contaminants less than once per year because the mcentrabcns of these mtaminants do not change frequently Some 
of our data, though representative, are more than m e  year old. 

1 * Exept as noted, rwulk in the Level Detected column are the highest average at any sampiing point or the highest single deteded level at 1 

I 

Contaminant 
and Unit of 

Measurement 

Dates of AL 90h No.ofsites A1  
Sampling Violation Percentile exceeding the MCLG (Ac t i n  Likely Source of Contamination 
(mo./yr.) YiU Result AL Level) 

1 Lead(PPb) 

I Copper(ppm) I 08105 I N 1 026 1 0 1 1.3 I 1.3 I Corrosionofhousehold plumbing I 
08105 N 2 45 0 0 15 Corrosion of househdd plumbing 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Clyptosporidium and other microbiological wntaminants are available from the SAFE DRlNKiNG WATER 

MCLs are set at very stringent levels. To understand the pmslbie health effects described for many regulated consfitueftk. a person wwld 
have to drink 2 liters of water every day at Re MCL level for 70 years to have a onein-a-million chance of having the described health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water Is disinfected using chlorine, but it is not necessarily stenia. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in parficular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426-4791. 

HOTLINE (1.800-426-4791). 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

E! 

2005Annual Drinking Water Quality Report 
Catiton Village PWS 1[2#3350152 

Este i n f m e  mtiene informaddn impwtante sobre la calidad de su agua de teber. Hable con alguien que Io entienda 0 llame al 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to you this yea6 Annual Water Quality Report This r e m  is designed to infwm yar about the quality water and 
services we deliver to yw every day. If you have any questions about this repwt or conwns about your water utility, please contact us at 
1-800-25D-7532 or visit us at wwaquaufli6esRorida com. 

Carkon Milage obtains i k  water frm a groundwater source, which comes from the Floridan Aquifer. The water is chlorinated for disinfection 
purpcses. The Florida Department of Environmental Pro tdon (DEP) performed a Source Water Assessment on our system. Information 
provided by this assessment indicated no potential sources of contamination near our wells. The assessment results are available on the 
DEP Source Water Assessment and Protection Program website at www dep.state fl uslswapp. 

The sources of drinking water (both tap water and bottled water) include rivers lakes, streams, ponds, reservdrs, springs, and wells. As 
water bavds over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive 
material. and can pick up substances resulGng from the presence of animals or from human acbvity 

Contaminants that may be present in source watec indude: 

Microbial contaminants, such as iruses and bacteria, which may m e  hm sewage treatment plants, septic systems, agricultural 
livestock operabms, and wildlife. 
Inorganic contaminants, such as salts and metals, which can be naturally-mrnng or result from urban stormwater runoff, industrial 01 
domestic wastewater discharges, Oil and gas produdon, mining, OT farming. 
Pesticides and herbicides, which may m e  from a varety of sources such as agriculture, urban stormwater nmoff, and residential 
Uses. 
Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 
peb-oleum produdon, and can also m e  from gas stations, urban stormwater runoff, and sepCc systems. 
Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining actinles. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
prwided by public water systems. The Food and Drug AdminisbaGon (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public health 

Dnnking water, induding bottled water, may reasonably be expected lo cmtain at least small amounts of scine contaminants. The presence 
of contaminants does not necessaniy indicate that the water poses a heaith nsk. Mae information about mtaminants and potenbal health 
effects can be obtained by calling the Environmental Protection Agencys Safe Drinking Water Hotline at 14004264791 

Terms and Abbreviations 

Action Level (AL): m e  concentration of a contaminant that, if exceeded, trigger; treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant ha t  is allowed in dnnking water. MCLs are set as dose to the 
MCLGs as feasible using the best available beatment technology 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in dnr;king water below which there is no known or expected risk 
to health MCLGs allow for a margin of safety 
Maximum residual disinfedant level or MRDL:The highest level of a disnfectant allowed in drinking water There is convincing evidence 
that addihon of a disinfectant is necessary for conk4 of microbiai contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there IS no known or expected 
risk to health MRDLGs do not reflect the benefits of the use of disinfectants Lo control microbial contaminants 
NA: Not applicable 
NO: means not detected and indicates fiat the substance was not found by labratory analysis 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weigh! of analfie to 1 million parts by weignt of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): me parl by weight of analyte to 1 billion parts by weight of the water sample 
Plcocurie per liter (pCilL): measure of the radimactivity in water 
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Contaminant and 
Unit of Measurement 

Banum (ppm) 
Fluoride (ppm) 

11 

Dates Of .'^' 

2:;; r,rY I J 

02x13 N 0011 NA 2 2 Erosim of natural deposits 
02/03 N 0 17 NA 4 4 Erosion of natural deposits 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant 
and Unit of 

Measurement 
Copper (pi" 

Aqua UGlities Florida routinely monitm for contaminants in your drinking water according to Federal and State laws, rules. and regulations. 
Except where otherwise noted, this r e m  is based w1 the resulk of wr monitwing for fie period of January 1 to December 31,2005 fw 
CarHon Village PWS IWt3350152. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. 
Those contaminants listed in the table below are the only contaminants detected in your drinking water 

Dates of AL Wh No. of sites AL 
Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 
(mo./yr.) YiN Result AL Level) 

06105 N 0 099 0 1 3 1.3 Corrosion of household plumbing 

I 

Lead (PPW 06/05 

W L  
Violation 1 D2zL ! FAT;' 1 MCLG 1 M L  1 Likely SourceofContamination ~ 

.,*. 

N 1.4 a a 15 Corrosion of household plumhng 

N NA 1U 10 t o m  sepc tanks, sewage, erosim 

t i I of natural deposits 
man, leaching from 

K L s  are set at  very stringent levels. To understand Re possible health effects deswbed fw many regulated wxlsbtuents, a person would 
have to drink 2 iiters of water every day at the MCL levd fw 70 years to have a one-in-a-mlllion chance of havlng the described health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunc-compromised 
persons such as persons w%h cancer undergoing chemotherapy, persons who have undergone organ transpbnts, people with 
HNlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but a is not necessarily sterile. Customers' plumbing, 
including trealment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions sewing susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426.4791, 

HOTLINE (1-800-426.4791). 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, F L  34749 

I 
I 

2005 Annual Drinking Water Quality Repolt 
Chuluota PNS ID # 3590186 

Este infwme mtiene infcmach- importante sobre la calidad de su agua de beber. Hable con alguien que io entienda o llame al 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to y w  this yeats Annual Water Cuality Report. This repott is designed to inform you about the quality water and 
senices we deliver to you every day If you have any questions about this report w concerns about your water utility, please m t a c t  us at 
1-800-250-7532 or visit us at ww.aquautilitiesRo4da.axn. 

Chuluota obtains its water from a groundwater source, which comes from the Floridan Aquifer The water is aerated and chloraminated fw 
disinfection purposes. The Flonda Deparbnent of Environmental Protection (DEP) perfwmed a Source Water Assessment on our system. 
lnfwmation provided by this assessment indicated that Chuluota Water System is of modetate susceptibility to contaminabon. The 
assessment resuits are avaiiable on the DEP Source Water Assessment and Protection Program website at www.dep.state.R.uslswapp 
The sources of drinking water (both tap water and bottled water) indude nvets, lakes, streams, ponds, reservoirs springs, and wds.  As water 
tavels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in sane cases, radioactive mateiial, 
and can pick up substances resulting from the presence of animals or from human activity. 

Ccntaminants that may be present in source water include, 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plant?, septic systems, agricultural 

8) Inorganic contaminants such as salts and metals, whch can be naturally-ormrnng or result from urban stormwater runoff, industial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residenbal 

D) Organic chemical contaminants including synthetic and volatiie organic chemicals, which are by-products of industrial DrOcesses and 

E) Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining activities 

In wder to ensure that tap water is safe to dnnk, the EPA prescribes regulalions, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administrah (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protecbon fw public health 

Drinking water, induding bottled water, may reasonably be expected to contain at least small amounts of sane contaminants. The presence 
of contaminants does not necessaniy indicate that the water poses a health rsk More information about contaminants and potential health 
effects on be obtained by calling the Environmental Protecbon Agency's Safe Dnnking Water Hotline at 1-800-426-4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. immunc-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their heaith cafe providers. EPNCDC guidelines on appropriate means to  lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming 

uses. 

pebdeum production, and can also come froin gas stations, uhan stormwatec runoff, and septic systems. 

HOTLINE (1-800.4264791). 

Terms and Abbreviations 
Action Level (AL): The concentation of a contaminant that, if exceeded. higgers heatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest levd of a contaminant mat is allowed in drinking water MCLs are set as ciose to the 
MCLGs as feable using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk 
to heaith. MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convinang evidence 
that addibon of a disinfectant is necessary for m n t d  of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant be lw which there is no known or expected 
nsk to heaith MRDLGs do not reflect the benefits of the use of disinfectants to mhoi microbial contaminants 
NA: Not applicable 
ND: means not detected and indicates that the substance was not found by laboratay analysis 
Parts per million (ppm) or Milligrams per liter (mgll): m e  par! by weight of analyte to 1 million pads by weight of the water sample 
Pads per billion (ppb) or Micrograms per liter (pg/l): one part by weight of analyte to 1 biilion Darts by weight ofthe water sample 
Picocurie per liter (pCi/L): m e w r e  of the radioactivity in water 
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Datesof MCL 
Contaminant and Sampling Vmbtion Level Range of 

Unit of Measurement (mohr.) YIN Detected' Results MCLG 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

MCL Likely Source of Contamination 

Alpha mitten (pCII) 03/03 N 3 3  2 0 - 3 3  1 0 1 15 
Radium 226 or 
m b i n e d  radium 03103 N 2 5  1 1 - 2 5  0 5 

Erosionofnaturaldeposits 

Erosion of natural deposits 

Inorganic Contaminants 
Barium (ppm) 1 03/03 I N I 0.02 I 0.019-0.02 I 2 1 2 I Erosion of natural deposits 

I I I I I I 1 Erosion of natural deposits; metal 

Cyanide (ppb) 

I Beryllium(ppb) 1 03103 I N 1 0 17 1 N O - 0  17 1 4 4 1 refmenes, aerospace, and 1 
Discharge from steeUmetai 

03/03 N 79 24 - 79 200 200 fadones. discharge from plastic 

Nitrate (as Nitrogen) 05,05 
(PPm! 

Selenium (ppb) 03/03 N 

Sodium (ppm) 03103 N 

I and fehlizer fadones 
Fluoride loom) I 03/03 1 N I 016 I 0 1 4 - 0 1 6  I 4 1 4 I Ercsion of natural deoosits 

Runoff frcin fertilizer use leaching 
0 022 0 0184 022 10 10 from sepbc tanks sewage, erosion 

of natural deposits 

Salt water intrusion leaching from 
2 5  ND . 2  5 50 50 1 Ercsicn of natural deposits 

73 60 73 NA 160 zN, 

Contaminant 
and Unit of 

Measurement 

Copper (ppm) 

n H M s  and Stage I Disinfectantl Disinfection Byproduct (DIDBP) Parameters Fw Chlonne, Haloacebc Auds and TTHM 
the levd detected is the hlghest annual average of the quarterly averages Range of Results is the range of resuits (lowest to hiqhest) at 

Dates01 AL 90* No. of Sites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo./yr.) YIN Resun the AL Level) 

08/03 N 0.30 0 1 3  1 3 Corrosion of househdd plumbing 

MCLs are set at very stnngent levels. To understand the possibk health effects described for many regulated constituents, a person would 
have to dnnk 2 liters of water every day at the MCL level for 70 years to have a onein-amiliion chance of having the descnbed heaith e M .  

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of faciliies like hot& and institutions serving susceptible populations (like hospitals and nursing homes), should 
pfoperly operate and maintain the plumbing systems in these facilities. You can obtain a d d b n a l  information from the EPA's Safe 
Drinking Water Hotline at (800) 426-4791. 
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Aqua Utiliiies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
East Lake Harris PWSID # 3350322 

Este informe confene i n f m a d h  importante sobre la calidad de su agua de beber. Hable m abuien que Io entienda 0 [lame al 
877.WTR.AQUA (877.987.2782) 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you abwt the quality water and 
services we deliver to y w  every day. If you have any questions about this report M concerns about your water uWy, please contact us at 
1-800-250-7532 or visit us at w.aquautilifiesRon'da.". We encourage our valued customers to be informed about their water utility. 

East Lake Haais obtains its water from a grwndwater source, which draws water from the Floridan Aquifer. It is hen chlorinated fOr 
disinfectim purposes. The Florida Department of Environmental Protection (DEP) performed a Source Water Assessment on w r  system 
h i m a t i o n  provided by this assessment indicated no potenfal swrces of mtaminafon near w r  wells The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w dep.state.R.udswapp. 

The sources of drinking water (both tap water and bottled water) include rivers lakes, streams, ponds, reselvoirs, spnngs, and wells. As 
water travels over the surface of h e  land or through the grwnd, it dissohres naturally ocurrring minerals and, in some cases, radioache 
material, and can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include. 

A) Microbial contaminants, such as viruses and bad&. h i c h  may m e  from w a g e  treatment plants, septic systems, agricultural 

6) inorganic contaminants, such as salts and metals, which can be naturally-occurring or resuH from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, Mid may come from a variety of sourcs such as agnarlture. urban stormwater runoff, and resrdenGaI 

D) Organic chemical contaminants including synthetic and vdatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants which can be naturally occurring a result from oil and gas production and mining activities. 

In order to ensure that tap water IS safe to drink, the EPA prescnbes regulabms, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulaticns establish l imL for mtaminants in bottled water, 
which must provide the Same protection for public health 

Drinking water. induding bodled water, may reasonably be expeded to contain at least s m i i  amounts of some contaminan!s. The presence 
of mtaminank does not necessarib indicate that the water poses a health risk. M a e  infamation about contaminank and potential healb 
effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-1791 

Terms and Abbreviations 

Action Level (AL): The concentration of a mtaminant hat, if exceeded. Piggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in dnnking water MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in drinking water below which mere is no known or expecied risk 
to health. MCLGs allow for a margin of safely. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is ccnvindng evidence 
hat addition of a disinfectant is newsary for conbol of microbial mntaminants. 
Maximum residual disinfectant level goal or MRDLG: The lwd of drinking water disinfectant below which there is no known or expedec 
nsk to health. MRDLGs do not reflect the benefits of the use of disinfectanls to mntrd microbal contaminann. 
N A  Not applicable. 
N D  means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mdl): one part by weght of analyte to 1 million parts by weight of the watec sample 
Parts per billion (ppb) or Micrograms per liter (pgll): cne part by weight of analyle to 1 billion parts by weight of the water sample. 
PicoCurie per liter (pCilL): measure of the radioactivity in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, 01 farming. 

uses. 

pebdeum produdon, and can alsa come from gas stations, urban stcrmwater runoff, and septic systems. 
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Lead and Copper (Tap Water) 
Contaminant Dates of AL 90h No.ofsites AL 
and Unit of Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 

Measurement (mo.lyr.) YIN Result the AL Level) 
-Copper (!" ED5 N 0.30 0 1.3 1.3 Cwrosion of househdd plumbing 

Lead (ppb) 06/05 N 1.6 0 0 15 Corrosion of household plumbing I 
I 
I 
R 
I 
I 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilibes Flwida routinely monitors for conbminants in your drinking water according to Federal and State laws, rules. and regulations 
Except where indicated otherwise, this report is based gn the results of our mmitaing fw the period of January 1 to December 31,2005 for 
East Lake Harris-PWSID # 3350322. The Envimmmtal Protection Agency (EPA) requires monitoring of o w  80 drinking water 
contaminants. Those contaminants listed in the table belwr are the mly contaminants detected in your drinking water. 

Contaminant and 

MCLs are set at very sbingent levels. To understand the possible health effects descnbed for many regulated constituents, a person would 
have to drink 2 liters of waler every day at h e  MCL levd for 70 years lo have a ooein-a-million chance of having the described healb effect. 

Some people may be more vulnerable to contaminants in drinking water than the general population. 1mmuno.compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ translJants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can bs particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPAlCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1*800-4264791). 

Our water systems are designed and operated to deliver waer to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 

2005 A n n u a l  Drinking Water Quality Report 
Fern Terrace PWS ID # 3350370 

Este informe contiene i n h a c i o n  importante sobre la calidad de su q u a  de beber. Hable ca, alguien que lo entienda 0 lhme ai 
877.WTR.AQUA (877.987.2782). 

We’re pleas& to present to you this yeah Annual Water Quality Repolt. This report is designed to inform you about the quality water and 
services we ddiver to y w  everf day. If you have any questions abwt this repwt or concerns about ywr  water utility, pleas8 contact us at 
1-800-250-7532 or visit us at www.aquautilifiesRorida.com 

Fem Terrace obtains its water from a groundwater source, which comes frm the Floridan Aquifer The water is chlwinated fw disinfedion 
purposes The Flwida Department of Environmental Protection (DEP) performed a Sour@ Water Assessment on w r  system. Information 
provided by h i s  assessment indtated that Fem Twace Water System is of high susceptibility to contaminab’on. This dces not mean your 
water is contaminated. Your water is describes in h i s  water quality report The assessment results are available on the DEP Source Water 
Asswsment and Protection Program website at www.dep state.fl.uslswapp. 

The sources of drinking water (both tap water and boltled water) include rivers, lakes, sbeams, ponds, reservoirs, springs, and wells. As 
water ravels over the surface of the land CY through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive 
material, and can pi& up substances resulting from the presence of animals M from human activ:ty. 

contaminants that may be present in source water indude. 

A) Microbial contaminants, such as viruss and bacteria, which may come from sewage beatment plants, septic systems, agricultural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or resuit from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agriculture, urban stormwater runoff, and residential 

D) Organic chemical contaminants, induding syntheb’c and vdab’le organic chemicals, which are by-products of industiial pta’ssses and 

E) Radioactive contaminants, which can be naturally w r i n g  w result from oii and gas production and mining activities. 

In order to ewure that tap water IS safe to drink, the EPA prescribes rqulations, which ilmit the amount of certain contaminants in water 
provided by puMic water systems The Food and Drug Administabon (FDA) regulations establish limits for contaminants in boNed water, 
which must provide the same protection foc public health. 

Drinking water, including boltled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence 
of contaminants does not necessaniy indicate that the water poses a heath risk. More informabon about contaminants and potential health 
effects can be obtained by calling the Envirmmental Protection Agency’s Safe Drinking Water HoUine at 14004264791 

Terms and Abbreviations 

Action Level (AL): The concenbabon of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
follow 
Maximum Contaminant Level or M C L  The highest level of a contaminant that is allowed in dnnking water MCLs are set as dose to the 
MCLGs as feasible using the best available beabnent techndogy. 
Maximum Contaminant Level Goal or W L G :  The level of a mtaminant in drinking water below which there is no k n w n  o( expected risk 
to health MCLGs a l lw  for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allaved tn drinking water There is convincing evidence 
hat addhon of a disinfectant is necessary for conbol of microbiat mtaminants 
Maximum residual disinfectant level goal or MRDLG: The levd of dnnking water disinfectant b e h  which Mere is no known or expected 
nsk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbiai contaminants 
NA: Not applicable 
ND: means not detected and indicates that the substance was not found by labwatory analysis 
Parts per million (ppm) or Milligrams per liter (mq’l): o w  part by waght of anaiyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (vgll): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCiR): measure of the radioactivity in walei 

livestock operations. and wildlife. 

domestic wastewatw discharges, oil and gas produdon, mining, or farming. 

Uses. 

petrdwm produdon, and can also come from gas stafons, urban stormwatw runoff, and sepbc systems 
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Microbiological Contaminants- Presence of aliform bactena in > 1 sample cdiected during a month 
Dates of MCL Highest 

Contaminant and Sampling Violahon Monthly 
Unit of Measurement (moJyr.) YIN Number MCLG MCL Likely Source of Contamination 

Total C d i f m  Bacteria 10105 N 1 0 >1 Naturally present in the environment 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant Dates of MCL 

Measurement (mo./yr.) YM Detecled’ Results MCLG 
and Unit of Sampling Violation Level Range of 

Aqua Utilities Florida rwtineiy moniton for contaminants in your drinking water according to Federal and State laws, rules, and regulations. 
Except where otheiwise noted, this repott is based on the reults of our monitoring for the period of January 1 to December 31, 2005 for 
Fern Terrace PWS ID # 3350370. The Environmental Protection Agency (EPA) requires mcmitwing of over 80 drinking water contaminants. 
Those mtaminants listed in the table below are the only contaminants detected in ywr  drinking water 

MCL Likely Source of Contamination 

f i ~ h a m r t t m  
(pcln) 
Radium 226 or 
combined 

0203 N 8 5  NA 0 15 Erosion of natural deposits 

02/03 N 1 0  NA 0 5 Erosion of natural d w i t s  

Banum (ppm) 02103 N 
Fluoride (ppm) 02103 N 

N Nitrate (as 
Nitrcgen) (ppm) 

Sodium (ppm) 02/03 N 

00080 NA 2 2 Erosion of natural deposits 
0 14 NA 4 4 Erosion of natural deposlts 

Runoff frwn fe~l izer use, leaching 
5 0 (a) N1A 10 10 frm septic tanks, sewage e m o n  

of natural deposits 
Salt water intrusion, leaching from 8 2  NA NA 160 _-, 

Contaminant Datesof 
and Unit of Sampling 

Measurement (molyr.) 
Copper (ppm) 06105 
Lead (Pb) 06/05 

1 
I 

AL 90’” No. of  sites AL 
Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
YM Resull the AL Level) 
N 0.11 0 1 3 1.3 Corrosion of household plumbing 
N 3 0 0 1  15 Corrosion of household plumbing 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 

2005Annual Drinking Water Quality Report 
Forty-Eight Estates, PWSlD # 3350005 

Este i n f m e  conbene in fmadon importante sobre la calidad de su agua de beber. Habie con alguien que lo enbenda o llame al 
877,WRAClUA (877 987.2782). 

We're pleased to present to y w  this yeafs Annual Water Qalily R e m .  This report IS designed to i n f m  y w  about the quality water and 
services we deiiver to you every day If you have any questions about this report o( concems about your watec utility, please contact us at 
(800) 250-7532 or visit us at w.aquauliitiesRorida.com 

Foity-Eight Estates obtains its water from a groundwater source, which comes from the Floridian Aquifer. The water IS chlorinated for disinfedjon 
purpmes. The Flonda Department of Environmantal Protection (DEP) performed a Source Water Assessment on wr system. Information 
provided by this assessment indicated no potential sources of contamination nea w r  wells The assessment results are available on the DEP 
Source Water Assessment and Protectlm Program websiteat www.dep.state.fl.udsapp 

The sources of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, resewars springs, and wells. As water 
Bavds over the surface of the land oc through the ground, it dissolves naturally occurring minerals and, in some case, radioactive material, and 
can pi& up substances resulting from the presence of animals or from human activity. 

Contaminants that may be prasent in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminants, sur$ as salts and metals, which can be naturally-marring oc result from urban stmmwater runDi[. industrkl a- 

C) Pesticides and herbicides, which may come from a variety of sources such as agriwlture, urban stormwater runoff, and residmbal uses 
D) Organic chemical contaminants, induding synthetic and volatile ocganic chemicals, which are by-products of industrial p r w s e s  and 

E) Radioactive contaminants, which can be naturally o w n i n g  a- result from oil and gas production and mining activities. 

In otder to ensure that tap water is safe to drink, the EPA prescribes regulabons, which limit the amount of certain mtaminants in water 
provided by public water systems The Food and Drug Administration (FDA) regulatons estaMish limiis for contaminants in bottled watec, which 
must provide the same pfotection fa- puMic health 

Dnnking water, including b o w  water may reasonably be expected to m t a i n  at least small amounts of s m e  autaminants. The presence of 
contaminants d m  not necessanly indicate that the water pmes a health nsk. More information about contaminants and potential health effects 
can be obtained by calling be Envirmmental Proiection Agency's Safe Dnnking Water Hotline at [SOO) 4264791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPAICDC guidelines on appropriate means to Issen the risk of infection by 
Cryptosporidium and other microbiological Contaminants are available from the SAFE DRINKING WATER HOTLINE (800) 4266791. 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers heatment or other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest ievel of a contaminant that is allowed in dnnking water MCLs are set as d m e  to the 
MCLGs as feasible using the best available treatment technolcgy. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which here IS no known or expected risk to 
health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfedant aiiawed in dnnking water. There is convincing evidence that 
addibm of a disinfedant IS necessary for conbol of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The ievd of dnnking water disinfectant belav which here is no known or expected risk 
to health MRDLGs do not reflect the beneiits of the use of disinfectants to mbd mia-&)ai contaminants 
N/A Not appiicable 
ND: means pot detected and indicates that the substance was not found by iaba-atory analysis 
Parts per million (ppm) or Milligrams per liter (mq'i): one part by weight of anaiyte to 1 millim parts by waght of the water sample, 
Parts per billion (ppb) or Micrograms per liter (Wl): one part by weight of analyte to 1 billion parts by wmght of the water sample 
Picocurie per liter (pCi/L): measure of the radioacDvity in water 

livestock opetations, and wldlife 

dmestic wastewater discharges, dl and gas production, mining, or farming. 

pebdeum productm, and can also, m e  from gas stations, urban s tmwatw runoff, and septic systems 
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Contaminant and 
Unit of Measurement 

Total Cdiform Bacteria 

Dates of MC L Highest 
Sampling Violation Monthly 
(moJyr.) YM Number MCLG MCL Likely Source of Contamination 

09/05 N 1 0 >1 Naturally present in the environment 

[ Fiuoride(ppm) 1 03103 1 N 1 009 1 NIA 1 4 1 4 Erosion ofnaturaidepwib 1 

E Coli 09/05 N 1 0 0 Human and Animal fecal wastes 

Contaminant and 

Lead (pdnt of entry) 
(ppb) 
Mercury (inorganic) 
(ppb) 

Nitrate (as Ntrogen) 
(PPm) 

Sodium (ppm) 

~ ~ ~~ 

0 4  NIA NIA 15 Corrosion toin plumbing 03K13 

03103 

02105 

03/03 N 5.6 N/A 

N 0.1 NIA 2 2 Erosion of natural deposits 

Runoff tom ferbiizer use; leaching 
0 18 NIA 10 10 from sepbc tanks, sewage; erwion 

of natural depcsits 
NIA ,60 %it water intrusion, ieaching from 

soil 

MCLs are set at very stringent lev& To understand Re possible haIM effects descnbed fcx many regulated constituents. a person would have 
to dnnk 2 liters of water every day at the MCL levei for 70 years to have a onein-a-nillim chance of hawng the d e ”  health effect 

Contaminant 
and Unit of 

Measurement 
Copper (p r ”  
Lead (ppb) 

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with sMe and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers’ plumbing, 
including treatment dericea, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions sewing susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA’s Safe Drinking Water 
Hotline at (800) 4264791. 

Dates of A1  90m #ofsites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo.lyr.) YIN Result theAL Level) 

2003 N o 084 0 1 3 1 3 Corrosim of househdd plumbing 
2003 N 1 9  0 0 15 Corrosion of hwsehold plumbrng 

19 



I 
I 
I 
I 
I 
I 
I 
R 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
1 

Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

II 

2005 Annual Drinking Water Quality Report 
Friendly Center PWS ID # 3350426 

Este informe mntiene informaah importante sobre la calidad de su agua de beber. Hable con alguien que Io entienda 0 llame al 
877.WTR.AQUA (877.987.2782). 

We're p l e d  to present to you this yeai's Annual Water Cuality Report. This r e m  is desgned to inform you about the quality water and wices  
we deliver to you every day. If you have any questions about this report or mcerns about your water utilQ, please contact us at 1-800-250-7532 M 
visit us at ~.aquaufilitiesflorida.com. 

Fnendly Center obtains i 6  water t w n  a groundwater sourw, which cctnes from the Floridan Aquifer. The water is chlorinated fa disinfection 
purposes. The Flonda Deparhent of Environmental Protection (DEP) performed a Source Water Assessment on our system. Information provided 
by this assessment indicated that Friendly Center Water System is of high susceptibility to contamination. This does not mean your water is 
contaminated. Your water is describes in this water quality report. The assessment results are available on the DEP Source Water Assessment and 
Protection Program website ai w.dep.state.R.uslswapp. 

The sources of drinking water (both tap water and boffled water) indude rivers, lakes, streams, ponds, resemirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in s m e  cases, radioactive material. and can 
pi& up substances resulting from the presence of animals or from human advity 

Contaminants that may be present in source water indude 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treabnent plants, sepbc systems, agriculbral livestock 

8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or 

C) Pesticids and herbicides, which may mme from a variety of sources such as agncufture, urban stmwater runoff, and residenbal uses. 
D) Organic chemical contaminants, including synthetic and volatile organic chemicals, Vmich are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally ocwrring OT result from oil and gas production and mining actiwties. 

In order to ensure that tap water IS safe to drink, the €PA prescribe regulations, which limit the amount of certain contaminants in water provided by 
public water systems The Fcod and Drug Adminrjtration (FDA) regulabons establish limits for contaminants in bottled water, which must provide the 
same protection fw public heanh 

Driniung water, induding bffled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water pases a health nsk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800426-4791 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuncrcompromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS of other 
immune system disorders, some elderly, and infants can be particularly ai risk from infections. These people should seek advice a b u t  
drinking water from their health care providers. EPNCDC guidelines on appopriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Terms and Abbreviations 

Action Level (AL): The mncentration of a mntaminantthat, if exceeded, tnggm treabnent or other requirements ha t  a water system must follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allawed in dnnking water. MCLs are set as dcse to the MCLGs as 
feasible wing the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known or expected risk !o 
health. MCLGs allow for a margin of sakty. 
Maximum residual disinfectant level or MRDL:The highest lwel of a disinfectant allowed in drinking water There is convincing evideno that 
addition of a disinfedant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water disinfectant below which there is no known or expected nsk to 
health MRDLGs do not reflect the benefits of h e  use of disinfectants to mtrol microbial mtaminants 
NA: Not applicable 
Parts per million (ppm) or Milligrams per liter (mgfi): one part by waght of analyte to 1 million parts by weight of h e  water sample. 
P a m  per billion (ppb) or Micrograms pw liter (pgfl): one part by weight of analyle to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCilL): measure of the radioacwtty in water 

operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

petroleum production, and can also m e  from gas stations, urban stomwater runoff, and sepbc systems. 

ND: means not detected and indicates that the substance was not found by laboratory analysts. 
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Contaminant and 
Unrt of Measurement 

21 

Datesof MCL 
Sampling Violauon Level Range of 
(moiyr) YIN Detect& Results MCLG MCL Likely Source of Contamination 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Alpha emitters (pCiA) 

Radium 226+228 
combined radium 

Aqua Utilities Florida routineb monitors for contaminants in your drinking water m d i n g  to Federal and State laws, rules, and regulations. Except 
where othenvise noted, his report is based cn b e  results of w r  monitoring fw the p~llod of January 1 to December 31, 2005 for Friendly Center 
PWS IWt 3350426 The Environmental Protection Agency (EPA) require monitoring of over 80 drinking water contaminants. Those contaminants 
listed in the table below arethe only contaminants detected in your drinking water 

02103 N 0 8  NA 0 15 Erwim of natural deposits 

02/03 N 0 5  NA 0 5 Erosion of natural deposits 

Inorganic Contaminants 
Barium (ppm) 1 02/03 N 1 O.M)87 1 NA 1 2 1  2 1 Erosion of natural depwits 1 

I I I I I I I Discharae tam steel/ metal 

C(pCi4) I I I I I I I 

Cyanide (ppb) 

Fluoride (ppm) 

Nitrate (as Nibcgen) 
(PPm) 

Sodium (ppm) 

02/03 N 16 NA 200 ~ 200 fact& discharge from plastic and 

02/03 N 0.13 NA 4 4 Erosion of natural deposits 

02105 

02/03 N 14 NA 

fertilizer factories 

Runofi tan fetilitilizer use; leaching 
N 0.013 NA 10 10 from septic tanks, sewage, erosion 

of natural deposits 
NA 160 Salt water intrusion, leaching from 

C . 4  

and Unit of 
Measurement 

Copper (ppm) 

Lead (ppb) 

Lead and Copper (Tap Water) 
Contaminant I Datesof 1 AL 1 90" I No.ofsites I I AL 1 

Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(moJyr.1 YIN Result the AL Level) , , Corrosion of household plumbing 

15 Corrosion of household plumbing 
systems 

systems 

06/05 N 0 39 0 

06/05 N 1 4  0 0 

PAC-s are set at bery s:'ngent ieve s To -1aers:anc n e  pss 3 e neat? e p e m  oescrcea for nany regJ!a:ec consttuent~. a 2erson ho.ia naie 12 
annr: 2 l i e s  of #a:er evuy day at ne MC- 'eve! fw 70 years :o nave a me. r.-ain I m c r a m  of ha" ng :ne oescr  ea lea :I effm 

OJr water systems are designea and operated to deliver water to our customers plumoing systems tnat complies witn state and federal 
drinking water stanaaras. This water is oisinfected using chlortne, but it is not necessarily sterile. Customers' plumbing, incldding 
treatment devices, might remove, introduce or incredse contaminants in tap water. All customers, and in padicuiar operators of facilit,es 
line notels and institutlom SeNing susceptible populations (iirte hospitals and nursing nomes), should properly operate ana mainta n the 
plumbng systems in these fac'lities. YOJ can obtain adairional information from the EPAs Safe Dnnking Water Hotline a (800) 426.4791 
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Aqua Utilities Florida 
0374 Market St., MI9 
Bradenton, FL 34202 

2005 Annual Drinking Water Quality Report 
Gibsonia Estates PWSlD # 6530079 

Este informe contiene informm'bn importante sobre la cahdad de su agua de beber. Hable con alguien que lo entienda o lfame al 
877.WR AQUA (877.987.2782). 

We're @ea& to present to you this year's Annual Water Quality Repoct. This report is designed to inform you about the quality water and services 
we deliver to you every day. If you have any questions about this repolt or m c e m s  about your water utility, please m t a d  us at (BOO) 250-7532 or 
vlsit us at w aquaubiibesflmda m 

Glbsonia Estates obtains its water from groundwater sources which m e  from the Flwidian Aqulfet The water is chionnated fw disinfection 
purposes The Florida Department of Environmental Protfxbon (DEP) perfwined a Source Water Assessment m our system Fw this system, a 
1000-foot radius arde around each well was used to define the assessment area i n f m a b m  prowded by this assessment indicated no potential 
sources of mntaminabon near our wdls The report IS available at the DEP Source Water Assessment and Protechon web stte 
http /M dep state fl udswapp 

The sources of dnnking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, spnngs, and wds. As water 
travels over the surface of the land or through the ground, it dissolves naturally ocurning minerals and, in some cases, radioactive material, and can 
pi& up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include. 

A) Microbial contaminants, such as viruses and bacteda, which may wme from sewage treatment plants, sepbc systems, agriwltural livest& 

B) Inorganic contaminants. such as salts and metals, which can be naturellyamrring or result from urban stomwater wnoff, industrial or 

C) Pesticides and herbicides, whlch may cc" from a variety of sources such as agriculture, urban stwm water runoff, and residenUal uses. 
D) Organic chemical contaminants, induding synthebc and vdatile wganic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, whicfi can be naturally own ing ,  result from Oil and gas production and mining activities. 

operations, and wildlife. 

domestic wastewater discharges, dl and gas production, mining, w farming. 

petroleum production, and can also come from gas stations, urban s t m  water runoft, and septic systems. 

In wder to ensure that tap water is safe to drink, the EPA p r d k  regulations, which lima the amount of certain mtaminank in water provlded by 
public water systems The Food and Drug Administration (FDA) regulations establish limits for mntaminanb in bottled water, which must povide the 
same protection fw public health. 

Dnnking water, including bffled water may reasonably he expected to mntain at least small amounts of scme contaminants. The presence of 
contaminank does not necessarily indicate that the water poses a health risk More information abwt  contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's Safe Dnnking Water HoHine at (BOO) 4264791 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNtAlDS or other 
immune system disorders, some elderiy, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.80042&4791). 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, If exceeded, bggers treatment 01 otha requirements that a water system must follow 
Maximum Contaminant Level or MCL. The highest level of a contaminant that IS allowed in dnnking water MCLs are set as close to the MCLGs as 
feasible using the best available treatment techndcgy 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in drinking water below which there is no known w expected risk to 
heaith MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL: The highest levd of a disinfectant allowed in drinking water There is convinang evldence that 
addition of a disinfectant is necessary fw mtrd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water disinfedant below which there is no known o( expected risk to 
health MRDLGs do not reflect the benefik of the use of disinfectants to m t r d  microbial mtaminants 
N A  Not applicable 
HD: Not detected and indicates that the substance was not found by laboratov anaiysis 
Parts per million (ppm) or Milligrams per Mer (mgll): one part by weight of analyte to 1 million parts by wdght of the water sample 
Parts per billion (ppb) or Micrograms per liter (pg/l): m e  part by weight of analyte to 1 billion parts by weight of the watw sample, 
Picocurie per liter (pCilL):- measure of the radioactivity in water 
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‘Excapt as noted, resuib in the Level Detected coiumn are the highest average at any sampling point or the highest single detected level at a 
sampling point, depending cm sampling frequency 

‘Ontaminant and Sampling Violation Level Mectecr MCLG MCL Likely Source of Contamination 
Datesof MCL 

(mo./yr.) YIN Measurement 

Radiological Contaminants 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utildies Florida rwbndy monitors for contaminanb in your drinking water according to Federal and State laws, rules, and regulations. Except 
where othewise noted, this report is based on the r w l k  of our monitoring fw the period of January 1 to December 31,2005 for Gibsonia Estates 
WSlD #6530079. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water mntaminanb. Those mtaminants 
listed in the table below are h e  oniy contaminants detected in your drinking water. The state allows us to monitor for some contaminants less than 
once per year because the mcentrahons of these contaminants do not change frequently Some of our data, though representative, are mwe than 
one year old. 

03/03 Radium 22b + 228 OT 
combined radium (pCi/I) N 2 2  0 5 Erosion of natural deposits 

Barium (ppm) 

Fluoride (ppm) 

1 k m i c  (ppb) 1 03/03 1 N 1 4.9 1 NA 1 10 I Erosionofnaluraldeposrts 1 
03/03 N 0 0041 2 2 Erosion of natural deposits 

03/03 N 0 32 4 4 Erosicm of natural deposits 

Nitrate (as Nit~ogen) (ppm) 

Sodium (ppm) 

Runoff from fertilizer use; leaching 
08D5 N 0.0088 10 10 frm septic tanks, sewage, erosion 

of natural deposits 
NA Salt water intrusion, leaching from 03,913 N 7.4 e*;, 

TTHMs and Stage I Disinfectsntl Disinfection Byproduct (DIDBP) Parameters. ‘Fw Chloramines, Haloacebc Awds and TTHMs the level 
deteded is the highest annual average of the quarterty averages Range of Results IS the range of results (lowest to highest) at individual sampling 

Contaminant 
and Unit of 

Measurement 

cwpw (ppm) 

Lead (ppb) 

Likely Source of Contamination 

Dates of AL 90’ No.oftites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo./yy!.) YM Result the AL Level) 
0 7 ~ 5  N 0 20 0 1 3 1 3 Corrosion of household plumbing 

07/05 N 6 5  0 0 1 5  Cwrosion of household plumbing 

23 

MCLs are set at very stringent levels To understand the possible health effects desaibed for many regulated constituents a person would have to 
drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the described health effed 

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers’ plumbing, including 
treatment devices, might remove, introduce or increase wntaminants in tap water. All customers, and in particular operators of facilities 
like hotels and instiiutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water Hotline at (800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 
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2005 Annual Drinking Water Quality Report 
Grand Terrace PWSlD # 3354697 

Este informe mntiene informxion importante sobre la calidad de su agua de beber Hable cm alguien que io entienda 0 llame al 
877-WTR.AQUA (877.987.2782) 

We're pleased to present to you this year's Annual Water Quality Report Ths repott is designed to inform ycu about the quality water and 
sewices we deliver to you every day if y w  have any questions about this repart or concerns about your water utility, please contact us at 
1-800-250-7532 or visit us at w.aauautiliksflonda com. 

Grand Terrace obtains i$ water from a grcundwatet source, which comes from the Flondan Aquifer. The water is chlorinated for disinf&on 
purposes. The Flwida Department of Environmental Protedion (DEP) pwtOrmed a Source Water Assessment on w r  system. Infmabon 
provided by this assessment indicated no potential sources of mntamination near w r  wells. The assessment results are avaiiable on the 
DEP Source Water Assessment and Protection Program website atw.deD.state R.uskwao. 

The sources of drinking water (both tap water and boltled water) indude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As 
water travels over the surface of the land or through the ground, it dissolves naturally mmrg minerals and, in some cases, radioactive 
material, and can pi& up substances resulting from the presence of animals OT frm human activity. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  from sewage heatment piants. septic systems, agricultural 

E) Inorganic contaminank, such as salts and metals, which can be naluraily-mriing or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agnculture, urban stormwater runoff, and residenbal 

D) Organic chemical contaminants induding synbetic and volatile crganic chemicals, which are by-products of industnal processes and 

E) Radioactive contaminants, which can be naturally oar r ing  or resuit from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water syjtems. The Food and Drug Administration (FDA) regulations establish limits fw contaminants in bottied water, 
which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonabiy be expected to m t a i n  at least small amounts of some contaminants. The presence 
of contaminants does not necessanly indicate that the water poses a health risk More information about contaminants and potenbat health 
effects can be obtained by calling the Environmental Protecbon Agency's Safe Drinking Water HoUine at 1-300-4264791 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, biggers beatment or other requirements that a water system must 
f0llnv 
Maximum Contaminant Level or MCL: The highest level of a mntaminant that is allowed in drinking water. MCLs are set as dose to the 
MCLGs as feavbie using the best availabie treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which thwe IS no known or expeded risk 
to heailh. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest ievel of a disinfectant aiiowed in drinking water There is convindng evidence 
that addibon of a disinfectant is necessary for mntrd of microbiai contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant below which there is no known or expected 
nsk to heath. MRDLGs do not reflect the benefts of the use of disinfectants to control microbial contaminants. 
NA: Not applicable 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 mtllion parts by weight of the water sampie 
Parts per billion (ppb) or Micrograms per liter (vgll): one part by weight of analyte to 1 billion pads by welght of the water sample 
Picocurie per liter (pCilL): measure of the radioactivity in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

uses 

petroleum prcductim, and can also m e  from gas stations, urban stwmwater runoff, and septic systems. 

ND: means not detected and indicates that the substance was not bund by iabotatory analysis 
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Contaminant Dates of MCL 
and Unit of Sampling Violation Level Range of MCLGl 

Measurement (mo./yr.) YIN Detected' Resub  MRDLG 
o,7-1 MRDLG 

=4 

NA NA 

N 42 NA NA 

Chlorine (ppm) 2005 N 1.2 

Haloacebc Auds (ppb) 08105 N 12.98 

Total Trihalomethanes 08,05 
,"^LI 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua U61ilies Florida roubndy monitors for contaminants in your drinking water according to Federal and State laws, ~ I e s ,  and regulations. 
Except where indicated otherwise, this report is based on the results of our "toring for the penal of January 1 to December 31,2005 for 
Grand Terrace PWSlD # 3354697. The Envirmmenta R o t d m  Agency (EPA) requires monitoring of over 80 drinking water contaminants. 
Those contaminants listed in h e  table M o w  are h e  only contaminants detected in your drinking water. 

MCU 
MRDL Likely Source of Contamination 
MRDL Water additive used to mnb'd 
4 miaobes 
6o Byproduct of dnnking water 

disinfedon 
Byproduct of dnnking water 

80 rl;ci"Lrtmn 

I 
i 
I 
I 

Contaminant Dates of AL 90'" No. of sites 
and Unit of Sampling Violation Percentile exceeding 

Measurement (moJyr.) YM Result the AL MCLG 
Copper (ppm) 2004 N 0 2w 0 1 3  
Lead (ppb) 2004 N 2 0  0 0 

AL (Action 
Level) Likely Source of Contamination 

1 3 Cwrosion of househdd plumbing 
15 Corrosion of hwsehdd plumbing 

MCLs are set at very stnngenl levels To understand b e  possible health effects descnbed for many regulated msbtuents, a person would 
have to dnnk 2 liters of water every day at We MCL level for 70 years to have a mein-amillion chance of having the descnbed heath effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunwcompromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly al risk from infections. These people 
should seek advice a b u t  drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Clyptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1400-4264791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline a t (800)  4264791. 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

i-; 

2005 Annuat Drinking Water Quality Report 
Hainescreek PWS ID #3350481 

Este informe contiene infonnxi& imporianfe sobre la calidad de su agua de beber. Habk con alguien que lo enb'enda 0 llame a1 
877. W R A Q U A  (877,987,2782). 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you abwt the quality water and 
sewices we deliver to you every day, if you have any questions about this report 01 mncerns abwt your water utility, please contact us at 
1-800-250-7532 or visit us at www aquaubIitiesflonda.com. 

Hainescreek obtains its watet from a grwndwater source, which comes from the Floridian Aquifer. The water is chlorinated for disinfection 
purpwes. The Florida Department of Environmental P r o t d o n  (DEP) performed a Swrce Water Assessment on our system. Information 
provided by this assessment indicated no potential sourax of contaminabon near our wells. The assessment resuks are available on the 
DEP Source Water Assessment and Protection Program website at www,dep.state.fl.us/swapp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wdls. As 
water travels over the surface of the land or through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive 
material, and can pi& up substances resulbng from the presence of animals otfrom human activity 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as VINS~S and bacteria, which may m e  frm sewage treabnent plants, septic systems, agriwltural 

B) Inorganic contaminanb, such as sa16 and metals, which can be naturallymurring or resuit from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may wme from a variety of sources such as agriculture, urban stormwater runoff, and residential 

D) Organic chemical contaminants, induding synthebc and vdatile organic chemicals, which are by-products of industrial presses and 

E) Radioactive contaminants, which can be naturally rrrxlning or result from oil and gas producbon and mining activities 

In order to ensure that tap water is safe to drink. the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations estaMish limits for contaminants in bottled water, 
which must provide the Same protecbon for public health. 

Dnnking water, including bottled water, may reasonably be expected to mntain at least small amounts of some contaminants, The presence 
of contaminants does not necessarily indicate hat the water poses a health risk More information about contaminants and potential health 
effects can be obtained by calling the Envlronmental Proledon Agency's Safe Dnnking Water Hotiine at 1-800-426-4791. 

Terms and Abbreviations 

Action Level (AL): The mcmtration of a contaminanl !hat, if exceeded, tnggers treatment or other requirements that a water system must 
f d l w .  
Maximum Contaminant Level or MCL: The highest level of a contaminant that is ailowed in dnnking water. MCLs are set as dose to the 
MCLGs as feasible using f i e  best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water b d w  which there is no known or expected risk 
to health MCLGs allow f a  a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is wnvinung evidence 
that additron of a disinf&nt is necessary for mnbol of microbiai contaminants 
Maximum residual disinfectant level goal or MRDLG: The lwei of dnnking water disinfectant below which there IS no known or expected 
risk to health MRDLGs do not reflect the benefits of the use of disinfectants to wntrd microbial contaminants. 
NIA: Not applicable. 
ND: means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mqll): one part by weight of analyte to i miiiion parts by weight of the watersample 
Parts per billion (ppb) or Micrograms per liter (pgil): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter ( p i n ) :  measure of the radioactivity in water 

livest& operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, o( farming. 

uses. 

peboleum ptodudon, and can also, come from gas stafions, urban stormwater runoff, and septic systems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Grms Alpha @CIA) 

Aqua Utjlifes Fbrida rwtindy m m i t m  for contaminants in your drinking water according to Federal and State laws, nrle5, and regulations. 
Except where oberwise noted, this repor! is based on the results of our monitonng for he period of January 1 to December 31, 2005 fw 
Hainescreek WS ID #3350481 h e  Envirmmentai Protection Agency (EPA) requires monitwing of over 80 drinking water mtaminants. 
Thme contaminants listed in h e  table below are the only contaminants detected in your drinking water. The state atlows us to monitw for 
sme contaminants less than once per year because h e  concenbabons of these contaminants do not change frequently. Some of our data, 
though representatwe, are more than one year dd. 

1 Except as noted, results in the Level Detected cdumn are the highest average at any sampling point o( the highest single detected level at 1 

0312003 N 1 0  NA 0 1 15 1 Erosion of natural deposls 

1 a sampling point, depending on m p l i n q  frequency. , - . ..- 

Combined Radium 
inrm 0.4 NA 0 15 Erosion of natural deposits 0312003 

Banum (ppm) 03/2003 N 

Ppm) 
Nitrate (as Nibcgen) 0212005 
(PPm) 

WganiC) 0312003 N 

N 

00088 NA 2 2 Erostm of natural deposits 
E r m m  of naturai dewi ts ,  air 
dewibon 
Runoff from ferhlizer use, leaching 

0 017 NA 10 10 ffmsepbctanks, sewage Hosion 
of natural deposrts 

0 1  NA 2 

D 27 

I 
1 
I 
I 
I 
B 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 

Contaminant 
and Unit of 

TTHMs and Stage I Disinfectant/ Disinfection ByProduct (DIDBP) Parameters 'For Chlaine, Haloacetic ~ d d s  and 
TTHM the level detected is the highest annual average of the quarterly averages. Range of Results is the range of results (lowest to highest) 

Dates of AL 9Oh No.ofsites AL 
Sampling Violation Percentile exceeding MCLG (Action Likelv Source of Contamination 

Measurement 
Copper lr" 
Lead (ppb) 

(mo. br.)  YIN Resutl the AL Level) 
2003 N 0 13 0 1 3 1 3 Corrosion of household plumbing 
2003 N 3 3  0 0 15 Corrosron of household piumbing 

contaminant 
and Unit of 

Measurement 

odor OdwIthreshpld number 

Odor Violation- As seen In the table, we exceeded the odor MCL in 2003 There are no senous health conems assmated wlth these 
results Addibmal samples were cdiected with results below h e  MCL 

Dates of MCL 
Sampling Violation Highest MCLG MCL Likely Source of Contamination 
(mo. lyr.) Y/N 

03/03,06/03 Y 4 ND- 4 NA 3 Naturally occurring organics 

CCR Violation: Last year, we inadvertently submitted an inadequate CCR for omittmg the odor MCL violabon and induding an incorrect 
fluonde result The 2003 odor vidabon 18 listed in the tabie above The actual value (M fluonde was belaw the detedion limit and should no! 
have been iisted in the table of results We will take additlonai steps h is  year to ensure that our CCR IS accurate There are no health effeds 
associated with this violabon 

MCLs are set at very stnngent lev& To understand h e  pmsibie healh effeds descnbed for many regulated consbtuwlts. a person would 
have to drink 2 liters of water every day at the MCL levd for 70 years to have a one-in-a-miliion chance of havlng the descnbed heath effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immune-compromised 
p n o n s  such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HIVIAIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice a b u t  drinking water from their heaHh care providers. EPAlCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1~800426.4791). 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

'1 

2005 Annual Drinking Water Quality Report 
Harmony Homes PWSID # 3590497 

Este informe contiene in fmadon importante sobre ia calidad de su q u a  de M e r .  Habie m alguien que Io entienda o l a n e  ai 
877.WTR.AQUA (877 987.2782). 

We're pieased to present to you this yeats Annual Water Quality Report This report is designed to infom you about the quality water and 
services we deliver to you every day. If you have any questions about this report or mnc8rns a b u t  your water utility, please contact us at 
1-800-250-7532 or k i t  us at w.aquautilibesRocida.m. 

Harmony Homes obtains its water from grounhater sources, which mme from the Floridan Aquifer. The water is chlwinated foc disinfcdon 
purposes and a axrosion control chemical is added We also &kin water through an intermnndon with The City of Altamonte Springs. Thls 
water also comes from the Floridan Aquifer and is then aerated and chlorinated for disinfedim purposes. Fluwide is added fw dentai health and 
a cmosim contrd inhibitw is also added to the water. The Florida Department of Environmental Protection (DEP) performed a Source Water 
Assessment on our system. Informahon provided by this assessment indicated no potential sources of mtamination near our wells. The 
assessment results are available M the DEP Swrce Water Assessment and Protection Program website at www.dep.state.R.usapp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoin, springs, and wells. As water 
travds over the surface of the land or through the ground, it dissolves naturally w r r i n g  minerals and, in some cases, radioactive material, and 
can pick up substances resuning from the presence of animals or from human activity 

Contaminants that may be present in source water inciude: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  from sewage treatment plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturaliydccurring or result from urban stormwater runoff, industrial oc 

C) Pesticides and herbicides, which may come from a variety of sources such as agricuhre, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants, induding synthetic and volaCie ciganic chemicals, which are by-products of industriai processes and 

E) Radioactive contaminants, which can be naturally occurring a' result from Oil and gas production and mining activities 

In wder to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by puMic water systems. The Food and Drug Administration (FDA) regulations estaMish limlts for contaminants in bottled water, which 
must provide the same protection for public health 

Drinking water, induding bottled water, may reamably be expeded to mntain at ieast small amounts of m e  contaminants. The presence of 
contaminants does not necessanly indicate that the water poses a health risk. Mote information about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agency's Safe Dnnking Water HoUine at 1-800-426-4791. 

Terms and Abbreviations 

Action Level (AL): The wncantrabon of a mntaminant that, If exceeded, triggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a mtaminant that is aliwed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water beiow whid7 there 6 no known 01 expected risk to 
health. McLGs allow fw a margin of safety 
Maximum residual disinfectant level or MRDL:The highest levei of a disinfectant allowed in drinking water There is convinang evidence that 
addition of a disinfectant is necessary for wntrd of microbial contamhank. 
Maximum residual disinfectant level goal or MRDLG: The levd of dnnking water disinfectant b e l w  which there is no known or expected nsk 
to health. MRDLGs do not reflect the benefits of the use of disinfectants to conbd microbial contaminants. 
NA: Not applicable 
ND: means not detected and indicates mat the substance was nd found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by wetght of the water sample 
PicoCurie per liter (pCilL): measure of the radioactivity in water 

livestodc operations, and wildlife 

domestic wastewater discharges, oil and gas production, mining, or fanning. 

petrolaum production, and can also m e  from gas stations, urban stomwater runoff, and septic systems. 
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. . .  . 
Nibate (as Nitrcgen) 
(ppm) 

Sodium (ppm) 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilities Flwida rwtinely monitor; for mtaminants in your drinking water accwding to Federal and Stale laws, mles, and regulations. 
Except where indicated otherwise, this repwt is based on h e  results of wr monitoring fa the period of January 1 to Dwmber  31, 2005 for 
Harmony Homes PWSID #3590497. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinkmg water contaminants. 
Those mtaminants listed in h e  table belav are the oniy contaminants deled& in y w r  drinking water. The state allows us to manita fW Some 
contaminants less than mce per year because the concentrabans of these contaminants do not change frequently. %me of cur data, though 
representative, are more than one year old. 

Violation: Altamonte Springs constantly monitors for various contaminants in the water supply to meet regulatofy requirements. In March 2005, 
one sample exceeded the MCL for beryllium. The levels of beryllium are shown in the Test Results Table above. Some people who drink water 
containing beryllium well in e x w s  of the MCL over many years muld develop intestinai Isions Altamonte Springs also received a monitoring 
v i d a h  for the 2nd and 3rd quarter of 2005, due to a sampling oversight In November 2005, we began 4 consecutive quarters of beryllium 
testing and have been in compliance. 

Runoff from fertilizer use  leaching 
N 0.012 NA 10 10 ficin septic tanks, sewage, iosion 

of natural deposits 
NA ,60 Salt water intrusion, leaching from 

05M5 

03103 N 16 NA "A 

I 
I 
'c 
I 

Contaminant and 
Unit of Measurement 

Chlonne (ppm) 

I 
I 
I 
I 

Sampling Violation Level Rangeof MCLGl MCU 
(mo l y r )  YIN Detected' Results MRDLG MRDL Likely Source of Contamination 

6-2 , MRDLG MRDL Water addibve used to mtrd 
=4 -4 microbes 

2005 N 1 4  I 
I 
I 
I 

Halwcebc Acids (ppb) 1 08/05 

I TTHMs [Total 

NA Byproduct of drinking water 
disinfection N 5 61 NA 

I 

I I I I I I i a",! I 

lTHMs and Stage I Disinfectantf Disinfection Byproduct (DIDBP) Parameters- Harmony Homes. Tor Chlwme, Haloacebc 
Acids and TTHM the level detected is the highest annual averaae of the auaiterlv averaaes Ranae of Results is the ranae of resuffi (lowest 

i Tnhalomethaoes] 08/05 , N I 175 
I ,"--, 

. "  
to hghest) at indindual sampling sites 

1 Datesof I MCL I I , 1 I 

NA 8o Byproduct of dnnking water 
disinfedon NA 
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Measdrement [mo.lyr.) YM Resun 

I 
I 
I 

AL MCLG Level) L i k a  Source of Contamination 

I Lead(@) I 2035 I N 1 1.3 1 0 I 0 I 15 I Corrosionofhouseholdplumbing 1 
Some peopk may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system dborders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care poviders. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Ctyploopwidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1-800426-4791). 

MCLs are set at very sbingent levels To understand the possible health effects described foc many regulated constituents, a person would have 
to drink 2 liters of water every day at the MCL levd for 70 years to have a onein-a-million chance of having the desmbed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, bvt it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions sening susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (600) 426-4791. 

I 
I 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Hermit's Cove- PWS ID # 2540482 S t  John's Highlands PWSID # 2540489 

Este infwme contiene infamadon impatante sobre la calidad de su agua de beber Hable an alguien que Io entienda o llame al 
877.WTR.AQUA (877 987.2782). 

We're pleased to present to you this yeah Annual Watec Quality Repat. This repcd is designed to i n f m  you about the quality water and sewices 
we deliver to you every day. If you have any questions about this repvrt or concems about ywr water utility, please mtad us at 1-800-250-7532 or 
visit us at w.aquautilitiesflorida.cwn. 

Hemit's Cove and St. John's Highlands obtain their water from groundwater wrm, which come from h e  Floridan Aquifer. The water is aerated 
and chlorinated for dsinfedbn purposes. The Florida Department of Environmental Protech'on (DEP) performed a Source Water Assessmenton our 
system. lnfmation provided by this assessment indicated no potential sources of contamination near our weus. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w.dep.state.R.udswapp 

The sources of drinking water (both tap water and bottled water) indude rivers. lakes. streams, ponds. reservoirs, springs, and wells. As water 
travels over the surfaca of the land or through the ground, it dissdves naturally m m n g  minerals and, in sane cases, radioactive material, and can 
pi& up substances resulting from the presence of animals a from human activity 

Contaminants that may be present in source water include 

A) Microbial contaminants, such as y l ~ l s e s  and bacteria, which may come from sewage treatment plants, septic sptems, agricultural livest& 

8) Inorganic contamhank, such as salts and metals, which can be naturally-ocarrn'ng or result hom urban stormwater runoff, industrial M 

C) Pesticlder and herbllides, wtdch may come from a variiy of sources such as agriculture. urban stomwater runoff, and residenbat uses. 
D) Organk chemical contaminants, induding synthebc and volatile q a n i c  chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring o( result from oil and gas prcducb'on and mining activities 

In wder to ensure that water is safe to drink, We €PA prescribes regulations, which limit the amount of certain contaminants in water provided by 
puMic water systems. The Food and Drug Administration (FDA) regulations establish limds fw amtaminants in bottled water, which must ptovlde the 
same protection foc puMic health. 

Drinking water, induding bottled water, may reasonably be expected to mntain at least smatl amounts of some contaminants. I h e  ptesence of 
contaminants does not necessarily indicate that the water poses a health rbk. Mote infonnah a h t  amtaminants and @ental health effects can 
beobtained by calling 'he Environmental Prot6dion Agency's Safe Drinking Water Hotline at 1.8004264791. 

Terms and Abbreviations 

Action Lwei (AL): The concentration of a contaminant that, if exceeded, tnggers treatment a her requirements that a water system must fdlow 
Maximum contaminant Level or MCL: The highest level d a contaminant that is allowed in drinking water. McLs are set as dose to the MCLGs as 
feasible using the best available beabnent technology. 
Maximum Contaminant Level Goal or MCLG: The levd of a amtaminant in dnnking water below which there is no known M expected isk  to 
health. MCLGs a l lw  foi a margin of safety 
Maximum residual disinfectant I w e l  or MRDLThe hghest level of a disinfedant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessaiy for m b d  of miaobial contamhank. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known OT expected risk to 
health. MRDLGs do n d  refled the benefits of the use of disinfectants to conb-d microbial untaminanb. 
NIA: Not  applicable 
N D  means not deteded and indicates &at the substance was not fwnd by iabwatoy analysis 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): m e  part by weight of analyte to 1 billion parts by weight of the water sample. 
Picocurie per liter (pCilL): measure of the radioactivity in water 

operations, and wildlife. 

dwnestk wastewater discharges. Oil and gas production, mining, or farming. 

petrdwm productjon. and can also m e  trOm gas stations, urban stonwater runoff, and septic systems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant and 
Unit of Measurement 

Aqua Utilities Florida routinely monitors fa contaminants in ywr drinking water according to Federal and State laws, rules. and regulations. Except 
where otherwise noted this report is based M the results of cur mwitoring for the period of January 1 to December 31, 2005 fix Hermit's Cove 
PWS ID # 2540482 and St John's Highlands PWSID # 2540489. The Environmental Protection Agency (EPA) requires monitoring of over 80 
drinking water amtaminants Those contaminants listed in the table below are the only ones detected in ywr  drinking water. The state anows us to 
monitm for some contaminants less than once pw year bemuse concentrations do not change frequently Some of wr data, thwgh representative, 

Dates Of Level Range of MCLG MCL Likely Source of Contamination Sampling Violation Detected' Results 
moJyr.) YIN 

are more than one year old. 

Alpha emtters (pCfl) 

Radrum 226 + 228 m 
m b i n e d  radium 

02/03 N 34 NA 0 15 Erosiw of natural dew i t s  

02103 N 1 4  NA 0 5 Erosion of natural dwosits 
(pciffl) I I I I 

Discharge from rubber and chemical 
factories Di(2-ethylhexyl)- 02, 04/03 2.3 ND-2 3 0 phthalate 

Chlonne h m )  

32 I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 

1 1,58 I o,5-2,,5 I MRDLG I MRDL 1 Wateraddikeused tomntrd 2005 N . .  

U H M s  and Stage i Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 'For Chlwine, Ha laa~ec~  Acids and TTHM 
the level detected is the highest annual average of the quarterly averags. Range of Results is the range of results (lowest to highest) at 

~ ~~ ~~~ 

Lead and Copper (Tap Water) 
Contaminant Datesof AL 90h No. of sampling AL 
and Unit of Sampling Vmlation Percentile sites exceeding MCLG (Action Likely Source of Contamination 

Measurement (moJyr.) YN Result the AL Level) 
c w p w  (PPm) 06105 N 0.17 0 1.3 1.3 Conosion of househdd plumbing 

.Lead (ppb) 08105 N 6.5 0 0 15 Corrosion of household plumbing 

Secondary Contaminants 

"nit of Measurement Sampling ~ o l a t i o n  YM Detected TLTzf MCLG KL Likely Source of Contamination 

Chlonde (ppm) 0203 Y 480 NA NA 250 Natural occurrence from soil leachina 

Contaminant and Dates Of KC Level 

(mo./yr.) 

Odor (threshdd odor 
n i i m b r l  

I I I 

Total Trihalo- 03105.07105, (a) 8,48-270 NA Byproductofdrinking water 
methanes (ppb) 11/05 disinfectm 
(a) As shown in the table, we have e x c d e d  the MCL fix Trihalmethanes. Some people who drink water containing Trihalmethanes in excess of 

the MCL over many yean may eXpEfienCe Problems, with liver, kidneys, o( central nwws systems, and may have an increased risk of getting 
cancer. We are currently working with the Florida Department of Health and technical a d v h  for the Florida Rural Water Assodation to 
determine the best way to r&ce the TTHM concentration in w r  drinking water. 

NA 3 Naturally w;curnng wganie 6 NA 04,03 ' 

(PPN 
Total Dissolved Sdids 04103 Y 660 570- 660 NA 500 Natural m r r e n c e  from soil leaching 

MCLs are set at very stringent levels. To understand the possible health effects described foc many regulated mnslituents, a person wwld have to 
dnnk 2 liter; of water every day at the MCL level for 70 years to have a onein-a-million chance of having ~JE described health effed 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS OT other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPAlCDC guidelines on appropiate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are availabfe from the SAFE DRINKING WATER HOTLINE (1-800-426-4791). 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

i- 

2005 Annual Drinking Water Quality Report 
Hobby Hills PWS ID # 3350544 

Este informe conbene infwmxion impwtante sobre ia caitdad de su agua de beber Hable cm aiguien que Io enbenda 0 llame ai 
a i7  WTR AQUA (877 987 2782) 

We're pleased to present to you this yeah Annual Water Quality Report This report is designed to inform you about the quality water and servics 
we deliver to you every day. If you have any quesbons abwt this report 01 concerns about your water utility, please m t a c t  us at 1-800-250-7532 or 
visit us at ~.aquautiliGesRorida.com. 

Hobby Hills obtains its water from groundwater sourw,  which m e  from the Floridan Aquifer. The water is chlorinated for disinfection purposes. 
The FlWida Depaftment of Environmental P r o t e c h  (DEP) performed a Source Water ASSeSsment on our system l n f m a t i m  provided by this 
assessment indicated no potential w r w  of contamination near our wells. The assessment results are avaiiabie on the DEP Source Water 
Assessment and Protection Program website at w.dep.state.R.uslswapp. 

The sources of drinking water (both tap water and bottled water) include rivers, iakes, streams. ponds, reswcirs, springs, and weils. As water 
travels over the surface of the land CT through the ground, it dissolves naturally m r r i n g  minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals 01 from human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  from sewage beatment piants, septic systems, agricultural livestock 

E) Inorganic contaminants. such as salts and metals, which can be naturaily-occurnng or result from urban stormwater runoff, indusb-iai or 

C) Pesticides and hwbicides, which may come from a vanety of sources such as agricukure, urban stormwater runoff, and residenbai uses 
D) Organic chemical contaminants, induding synthetic and volable aganic chemicals, which are by-products of industrial prmesses and 

E) Radioactive contaminants, which can be naturally occurring cr result from dl and gas production and mining acbvities. 

in order to ensure that tap water is safe to drink, me EPA prescribes regulabons, which limit the amount of Certain contaminants in water provided by 
public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the 
same protection for public heailh 

Drinking water, induding bottled water, may reasonably be expected to m t a i n  at least small amounts of some mtaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protecton Agency's Safe Drinking Water Hothe at l-EOO.426-4791 

Terms and Abbreviations 

Action Level (AL): The mcenbation of a mtaminant that d exceeded, Lnggers treatment w other requirements that a water system must foilow. 
Maximum Contaminant Level or MCL: The highest levd of a contaminant that is allowed in drinking water. MCLs are set as ciose to the MCLGs as 
feasible using the best availabk beatment techndogy. 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water below which there is no known or expected fisk to 
health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessary fcrcontrd of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below whlch there IS no known 01 expected nsk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to controi microbial mtaminanb. 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not found by bboratwy analysis 
Parts per million (ppm) or Milligrams per liter (mq'l): one part by weight of anatyte to 1 mtllion parts by weight of the water sample 
Parte per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 blilion parts by weight of the water sample 
PicoCurie per liter (pCilL): measure of the radtoactiuty in water 

operations, and wildlife. 

domestic wastewater discharges oil and gas production, mining, or farming. 

petroleum producbon, and can also m e  hcin gas stations, urban stormwater runoff, and septic syslem. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

' * Except as noted, results in h e  Level Detected column are h e  highest average at any sampling point or the highest single deteded level at 

Contaminant and Dates Of MCL Level Range of MCLG MCL Source ofcontamination 

a sampling point, depending on sampling frequency 

Unit of Measurement yE$:p Detected' Resutts 

Radioloaical Contaminants 

Radium 226 + 228 OT 

combined radium 02/03 N 0.5 NA 

I Alphaemitters (pCiil) 1 O m 3  1 N 1 2.6 1 NA 1 0 1 15 I Erosion of natural deposits 1 
0 5 Erosion of natural d-its 

Contaminant 
and Unit of 

Measurement 
Copper (ppm) 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 'Fw Chiorine, Haloacetic Acids and 
T H M  h e  level detected is the highest annual average of the quartedy averages Range of Resuits is the range of results (Invest to highest) 

Dates of AL 90' No. of sites AL 
Sampling Violation Percentile exceeding MCLG (Ac t i n  Likely Source of Contamination 
Imoiyr.) YIN Result the AL Level) 

2005 N 0.097 0 1.3 1.3 Corraim of hwsehdd plumbing 
Lead (ppb) 2005 

(a) Infants and young children are typically more vulnerable to lead in dnnking water than the general population It is possible that lead levels at 
your home may be higher than at other hemes in the community as a result of materiais used in ywr home s piumbng If you are concerned 
abwt eievated lead leveis in your home's water y w  may wish to have your water tested and flush your lap for 30 seconds to 2 minutes before 
using tap water Addibmal informabon IS available from the Safe Dnnking Water Hotline at (800) 4264791 

MCLs are set at very stringent levels To understand the possible health effects described fw many reguiated consttuents, a person would have to 
dnnk 2 llters of water every day at the MCL ievel fpc 70 years to have a me-in-a-million chance of having the deslxibed health effect 

N 2.2 2 (a) 0 15 Corrosion of househdd piumbing 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNIAIDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPAlCDC guidelines on apvopriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800-425-4791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities 
like hotels and institutions sewing susceptible populations (like hospitals and nursing homes), should property operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Dnnking Water Hotline at (800) 426-4791. 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

Este informe mbene informaaon 
877.WTR.AQUA (877.987.2782). 

REVISED 2005 Annual Drinking Water Quality Report 
Hol iday  Haven PWS ID # 3354886 

importante sobre la calidad de su de beber. Hable mn alguien oue Io entienda 0 llame al 

We're pleased to present to you this yeah Annual Water Quality Report This report is designed to inform y w  about the quality water and services 
we deliver to y w  every day. If you have any quesbons abwt his repwt or mncems about y w r  water utility, please contad us at 
1-800-250-7532 or visit us at www.aquautilitiesRwida.com. 

Holiday Haven purchases its water through an intermnnecb'on with the St John's River Utilrty (Astw Park) using groundwater from the Flaidan 
Aquifer. The water treatment process indudes aeratm, i rm  removal, mos ion  mntrd, and chlorination fw disinfection purposes. A The Florida 
Deparbnent of Environmental Protection (DEP) perionned a Source Water Assessment on w r  system. Information provided by this assessment 
indicated that Holiday Haven is of moderate susceptibility to mtamination. The assessment results are available on the DEP Source Water 
Assessment and Protection Program website at www.deo.state.R.usiswaD~. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, r e s m i r s  springs, and wells. As water 
travels over the surface of the land w through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals w from human activity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bactena, which may come from sewage treatment plenh, septic systems, agricultural livest& 

8) Inorganic contaminants, such as salts and metals, which can be naturally-oaumng or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may mme from a variety of sources such as agnculture, urban stcimwater runoff, and residential uses 
D) Organic chemical contaminants, induding synthetic and volatile wganic chemicals, which are by-products of industrial processes and 

E) Radioactive conlaminants, which can be naturally ormrring w result from oil and gas produdion and mining activities 

In wder to ensure that tap water is safe to drink, the EPA prescnbes regulations. which limit the amwnt of certain mntaminants in water provided by 
public water systems. The Food and Drug Administiation (FDA) regulations establish limits for contaminants in bottled water, which must provide the 
same protedion for public health 

Drinking water, induding bottled water, may reasonably be expeded to contain at least small amounts of some mntaminank. The presence of 
contaminants does not necessarity indicate that the watec poses a health risk More inbmation about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-4264791 

Some people may be more vulnerable to  contaminants in drinking water than the general population. lmmunocompromised persons such 
as persons with cancer undergoing chemtherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some elderly, and infants can be parliculariy at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPAlCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbieloglcal contaminants are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment w other requirements that a water system must follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as dose to the MCLGs as 
feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: Thelevd of a contaminant in dnnking water below which there E no known or expected nsk:o 
heah. MCLGs allow fw a margin of safety. 
Maximum residual disinfectant level or MRDL:The hghest ievel of a disinfectant allowed in drinking water There IS convincing evldence that 
addhon of a disinfectant IS necessary b control of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water disinfectant below which there is no known or expected risk to 
health MRDLGs do not reRecl the benefits of the use of disinfectants !o control miaoblal contaminants. 
N A  Not applicabie 
NO: means not detected and indicates mat f i e  substance was not found by labaatory analysis. 
Parts per million (ppm) or Milligrams per Mer (mgrl): one pari by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pg11): one part by weight of ar,alyte to 1 billion parts by wight of the water sample. 
Picocurie per liter (pCilL): measure of the radioadvity in water 

operations, and wildlife. 

dwnestic wastewater discharges, oil and gas production, mining, or farming. 

petroleum production. and can also m e  from gas stations, urban stmwater runoff, and sepCc systems. 
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Contaminant and Dates of MCL 

Measurement (mo.lyr.) YN 
Unitof Sampling Nolation DFzA, Rangeof MCLG MCL Results 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua Uli6es FlWida roubndy monitm for contaminants in your drinking water a m d i n g  to Federal and State laws, rules, and regulations. Except 
where otherwise noted, this repor( is based on the results of our monitoring for the period of January 1 to December 31, 2005 for Holiday Haven 
PWS ID # 5354886. The Environmental Protection Agency (EPA) requires mmitonng of over 80 drinking water contaminants Those contaminants 
listed in the table below are the only contaminants & W e d  in your drinking water. The state al lws us to monitor for some mtaminank less than 
once per year because the mcentfatims of these mntaminants do not change frequendy Some of our data, though representahve, are more than 

Likely Source of 
Contamination 

m e  year old. 
St John's River Utility, Inc. (As tor  Park) 

' Except as noted, results in he Level Detected mlumn are the highest avetage at any sampling point or the highest single deteded level at a 

F G d e  ( p a  
Arsenic (ppb) 
Banum b m l  

02/03 N 012 1 NA 1 4 4 Erosion of nabral deposits 
02x15 N 0 2  1 NIA 1 NIA 10 Erosion of natural d e w s  

2 E r o m  of natural deposits 02/05 N 00076 

NIA 

100 Emsion of natural deposits 
160 Salt water intrusion leaching 

i..... * * I  

~~ 

2 
100 

Sodium (ppmi 02/05 N 5.3 

1.9 Di(Lethylhexy1)- 02/05 
phthalate (ppb) 

Discharge from rubber and 
NIA 0 chemical factories 

Contaminant and Dates of MCL Highest Monthly 
Unit of Sampling Violation Number of MCLG MCL 

1 10104 1 N 1 33 1 NA I NA 60 1 Byproduct of drinking water disinfectim 1 Haloacetic Adds I fnnhi 

Likely Source of Contamination 
Measurement 1 (molyr.) 1 YIN I PositiveSamples 1 

I Lead and Copper (Tap Water). Holiday Haven 

I 
Total Coiiform 

36 

10105 Y 2 0 1 I Naturally present in the enironmeat 

Contaminant and 
Unit of 

Measurement 

Chlonne (ppm) 

Dates of MCL 
Sampling Violation Level Range Of MCLG MCL Likely Source of Contamination 
(molyr.) YIN 

2005 N 1 5  1 0-2 2 MzLG M:FL Water addibve used to m t r o l  microbes 

Totai 
Tnhalomethanes 
(ppb) 

10104 N 120 (a) NA NA 80 Byproduct of drmking water disinf&on 

Contaminant 
and Unit of 

Measurement 
Copper (ppm) 
Lead (ppb) 

~~~ 

Dates of AL 90" No.ofsites 
Sampling Violation Percentile exceeding MCLG AL Level, Likely Source of Contamination 
(molyr.) YIN Result the AL 

10104 N 0.58 (b) 0 1.3 I 3 Corrosim of househdd plumbing 
10104 N 3 0 0 15 Corrosion of household plumbing 



Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, F L  34749 

L1 

2005 Annual Drinking Water Quality Report 
Imperial Terrace PWSID # 3350584 

Este i n f o "  contiene i n f m a c i h  impMante sobre la calidad de su agua debeber. Hable con aiguien que to enfienda o liame ai 
877 WTR.AQUA (877 987 2782). 

We're pleased to present to y w  this yeats Annual Water Quaiity Report. This report is designed to infam you about the quality water and 
serv iw we deliver to you every day. If you have any questions about this report or concerns about your water ubllty, please contact us at 
1-800-250-7532 or visit us at w.aquautilitiesflorida.com. 

Imperial Terrace obtains its water from a groundwater source, which comes hom the Floridan Aquifer. The water is chiorinated f a  disinfection 
purposes. The Florida Department of Environmental Protection (DEP) performed a Source Watff Assessment on our system. Information 
provided by this assessment indicated no potential sources of contamination near our wells. The assessment results are available on the DE? 
Source Water Assessment and Protection R q r a m  website at www.dep.state.R.udswapp. 

The sources of dnnking water (both tap water and bottled water) indude rivers, lakes, sh-ems, pond?, reseivcirs, spnngs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioadnre material, and 
can pick up substances resulhg tan the presence of animals M from human activity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agriculhirai 

8) Inorganic contaminants, such as sdts and metals. which can be naturally-occurring 01 result from urban stormwater runoff, industrial of 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residenbal uses 
0) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial p r a s e s  and 

E) Radioactive contaminants, which can be naturally occurring a resuit from oil and gas produdon and mining activites 

In order to ensure that tap water is safe to drink, the EPA presctibes regulahons, which limit the amount of certain contaminants in water 
provided by public water systems The Food and Drug Administraton (FDA) regulalhs establish limits f a  contaminants in bottled water, which 
must provide the Same protection for puMic heaith 

Drinking water, induding bonled water, may reasonably be expected to mntain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water p e s  a health risk More information about contaminants and potenbal health effects 
can be obtained by calling the Enwonmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptospridium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1-800-426.4791). 

Terms and Abbreviations 
Action Level (ALI: The concenaation of a contaminant that, if exceeded, biggers treatment or other requirements that a water system must 
fdlow 
Maximum Contaminant Level or MCL: The highest level of a cmtaminant that IS allowed in drinking water MCLs are set as dose to the 
MCLGs as feasible using b e  best available treatment technology. 
Maximum Contaminant Level Goal or K L G :  The level of a contaminant in dnnking water below which &we is no known or expected risk to 
health. MCLGs allcw for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convindng evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
h i m u m  residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant below which thwe is no known or expected risk 
to heaith MRDLGs do not reffed the beneMs of the use of disinfectants to conbd miaobrai contaminants 
N A  Not applicable 
Parts per million (ppm) or Milligrams per liter (mgfl): one part by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicKur le per liter (pCilL): measure of the radioachvity in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production mining, 01 farming 

petrdeum production, and can also come from gas stations, urban stormwater runoff, and septic systems. 

ND: means not detected and indicates Mat Me substance was not founo by laboratory analysis 
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Contaminant and Dates Of MCL 

(molyr.) YIN Unitof Measurement Sampling Violation Dzed, ::Tif 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

MCLG MCL Likely Source of Contamination 

Aqua USlities Florida rwtinely monitors for contaminants in your drinking water according to Federal and State laws, mies, and regulations. 
Except where otherwise noted, this report is based on the results of our monitwing fw the period of January 1 to December 31, 2005 for 
Imperial Tenace PWSIW 3350584. The Environmental Protection Agency (EPA) requires monaoring of over 80 drinking water contaminants. 
Those contaminants listed in the table below are the only axtaminants detected in your drinking water. 

Radiological Contaminants 
Alpha emitters (pcffl) 0203 N 1 7  NA 0 15 Erosim of natural depmik 

Radium 226 + 228 or 

I " Except as noted, results in the Level Detected column are the hqhest averaw at any samplinq pant or the highest single detected levd at I 

c o m b "  radium 02103 N 0 9  NA 0 5 Erosion of natural deposits , 

h u m  (PW) 
Fluwde (ppm) 

Nitrate (N as Nitrogen) 
(ppm) 

Sodium (ppm) 

04/03 N 0011 NA 2 2 Erosicm of natural deposits 
02/03 N 0 19 NA 4 4 Erosion of natural deposlts 

02/05 

0403 N 7 1  NA 

Runoff from ferhlizer use, leaching 
0 01 NA NA 10 from sepbc tanks, sewage erosion 

of natural deposits 
NA 160 Salt water inlrusim, leaching from 

"^ , 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 'For Chiwine, Haloacelic Adds and TTHM 
the level detect& is the highest annual average of the quart@ averages. Range of Results is the range of results (lowest to highest) at 

Contaminantand 
Unit Measurement Sampling (mo.lyr.) 

Chlonne (ppm) 2005 

MCL Level Rangeof MCLGl MCU 

YIN 
Violation Deteded, MRDLG MRDL Likely Source of Contamination 

N 0 9 0 8-1 3 MR-!LG M!FL Water addihve used to control microbes 

1 HalmcebcAcids(ppb) 1 10/04 I N I 5 6 1 NA 1 NA 1 60 1 ayproductofdrinking waterdisinfmon 1 

and Unit of Sampling Violation Percentile exceeding MCLG (Action 1 Likely Source of Contamination 
. Measurement (m0Jyr.I YIN Resuk the AL Level) 

Copper (wm) 2005 N 0.14 0 1.3 1 3 1 Corrosion of household plumbing 
Lead (Pb) 2005 N 4.4 0 0 15 I Corrosion of h m e h d d  pluming 

N 1 13 1 NA 1 NA 1 80 1 Byproductofdrinking water disinfection 1 1 TotalTrihalomethanes 1 ,0,04 1 
Innh) 

Lead and Copper (Tap Water) 
Contaminant 1 Datesof I AL 1 90h I No. of sites 1 1 AL 1 

MCLs are set at very stringent levels. To understand h e  possible health effects described fw many regulated constituents, a pwsm would have 
to drink 2 liters of water every day at the MCL level fw 70 years to have a onein-amillion chance of having the desaibed health effect. 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessariiy sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions serving susceptible popuiations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Sate Drinking Water 
Hotline at (800) 4264791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, F L  34749 

2005 Annual Drinking Water Quality Report 
Interlachen Lake Estates/ Park Manor PWS ID# 2540545 

1 

Este informe conbene informaam importante sobre la calidad de su agua de be4er Hable om alguien que Io enbenda o liame al 
877 WTR AQUA (877 907 2782) 

We're pleased to present to you this yeafs Annual Water Quality Report. Ths report is designed to inform you about the quality water and 
sewices we deliver to you every day. if you have any questions about this repwl or concerns abwt your water utility, pease omtact us at 1-800- 
250-7532 01 visit us at wrrrr.aquau6litiesflorida.com. 

lntwlachen Lake Estates obtains its water frm a groundwater source, which mes frcin the Flondan Aquifer. The water is aerated and 
chlorinated for disinfection purposes. The Florida Department of Environmental Protecb'on (DEP) performed a Source Water Assessment on our 
system. lnfmat ion provided by this assessment indicated no potential sources of contamination near our wells. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w dep.state.fl udswapp. 

The swrces of drinking water (both tap water and bottled water) indude rivers, lakes, sbeams, ponds, reservoirs, springs, and wells As water 
travds over the surface of the land w through the ground, it dissdves naturally m r r i n g  minerals and, in some cases. radioactive material, and 
can pick up substances resulting from the presence of animals 01 from human acbwty 

contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage beatment plants, septic systems, agricultural 

6) Inorganic contaminants, such as salts and metais, which can be naturally-miring w result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses 
D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occuning 01 result from oil and gas production and mining acbvibes. 

In order to ensure that tap water is safe to dnnk, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The FOod and Drug Administration (FDA) regulations establish limits for omtaminants in bottled water, which 
must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the watw poses a health risk. More infomation about contaminants and potenbal health effects 
can be obtained by calling the Enwronmental Protection Agency's Safe Drinking Water Hodine at 1.800-426-4791 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, biggers beatment ~i other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking watec helow which there IS no known M expeded rlsk to 
health MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a dislnfectant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of miaobial contaminants. 
Maximum residual disinfectant l w e l  goal or MRDLG: The levd of drinking water disinfectant below which there is no known or expected risk 
to health MRDLGs do not r e W  the benefits of the use of disinfectants to ombd microbial contaminants. 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not found by laboratory analysis 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 million parts by welgnt of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one pad by weight of analyte to 1 biliim parts by Weight of the water sample. 
Picocurie per liter (pCilL): measure of me rachcactivrty in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

pebdeum production, and can also come frcin gas stations, urban stwmwater runoff, and septic systems. 
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Chionne (ppm) 

Haioacebc Aads (ppb) 

Total Trihaiomethanes 
(ppb) 

40 

,B ,, 65-1 55 MRDLG MRDL Water addibve used tomtrol 

15 NA 

36 NA 

-4 =4 microbes 
NA 6o Byproduct of dnnking water 

NA 8o Byproducl of dnnking water 

2005 N 

,o,04 

,o,04 
disinfecbon 

disinfection 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua U M e s  Flonda routinely monitws fw contaminants in your drinking watec accwding to Fedetal and State laws, rtles, and regulations. 
Exmpt where otherwise noted, this report is based on the results of our monitoring for the period of January 1 to December 31, 2005 for 
Interlachen Lake EsMesl Park Manor PWS ID# 2540545. The Environmental Rotection Agency (EPA) requires monitoring of over 80 drinking 
water contaminants. Thme axtaminants listed in the taMe below are the only ones detected in your drinking water. The state allow us to 
monitw fw some antaminants Jess than once per year because concentratims do not change frequently. Some of our data, though 
representative, are “e than one year dd. 

i ’ ExceDt as noted, ISUIts in the Level Detected mlumn are the hiqhest averaqe at any Sampling point OT the highest single detected level at j 

Contaminant 
and Unit of 

Measurement 

Copper i p c ”  

TTHMs and Stage I Disinfectanff Disinfection Byproduct (DIDBP) Parameters ‘For Chlorine. Haloacetic Acids and 
TTHM the level detected is the highest annual average of the quarterly avecages. Range of Results is the range of results (iowesl to highest) 

Dates of AL 906 No. of sites AL 
Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 
(mo.lyr.) YIN Result AL Level) 

2005 N 0 10 0 1 3 1.3 Cwrosion of househdd Dlumbino 

[ Lead !ppb) 2005 N 7 0 0 15 Cwrasion of househdd plumbing 

MCLs are set at very stingent levels To undetstaod the possible health effeds desaibed fw many regulated consbiuents, a person would have 
to dnnk 2 liters of water every day at the MCL level fw 70 years to have a one-in-a-million chance of havtng the descnbed health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno.compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be ptt iculady at risk from Infections. These people should seek advice 
about drinking water from their heath care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryplosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1-800-426-4791). 

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and 
federal drinking water standards. This water Is disinfected using chlorine, but R is not necessarity sterile. Customers’ plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customem, and in particular operators 
of facilities like hotels and instautions serving susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotiine at (800)426-4791. 
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Aqua Util i t ies Florida 
8374 Market St., MI9 
Bradenton, FL 34202 

2005 Annual Drinking Water Quality Report 
Jasmine Lakes, PWSlD # 6512070 

&le informe contiene inbmacibn importante sobre la cabdad de so agua de beber Habie CM aiguien que io enlienda 0 llame a/ 
877. WTR.AQUA (877,987.2782). 

We're pleased to present to you this yeats Annual Water Quality Report This report IS designed to inform you about the quail@ water and 
services we deliver to you every day. If you have any qusbons about this repoti or m c e m s  about y o u  water utility, please cOfltaC! us at 
(800) 250-7532 or visit us at www.aquautilihesflaida.com. 

Jasmine Lakes water system obtains its water supply frm four groundwater wells. Two of the wells are located on Oak Hill Drive and the Other 
two are located on Hickory Hill Drive. They draw water from the Floridian Aquifer. The water is chlorinated fw disinfection purposes and 
polyphasphate is added fw cc#'rosion control. Jasmine Lakes purchases water from P a m  County when addlional Water supply is needed. 
Pasco County obtains its water from groundwater wells and Tampa Bay water The Florida Department of Environmental Protection (DEP) 
pertormed a Source Water Assessment on our system. lnfwmation prmded by this assessment indicated no potential sources of contaminahon 
near our wells. The assessment results are available on the DEP Source Water Assessment and Protecticn Program website at 
w . d e D  state.R uslswaDp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, steams. ponds, reservoirs, springs, and wells. As Water 
travels over the surface of the land or through the ground, it dissdves naturally marring minerals and, in some cases, radioactive material, and 
can pi& up substances resulting frm the presence of animals or from human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come from swage t r e a h n l  plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-marring or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  from a variety of souices such as agriculture, urban stormwater runoff, and residensal uses. 
D) Organic chemical contaminants, induding synthetic and volatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring or result from oil and gas prw'uction and mining activihes. 

In wder to ensure that tap water is Safe to drink, h e  €PA presaibes regulabons, which limit the amount of cetiain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulabcns establish limits fw contaminants in bottled water, which 
must provide Me same protection foc puMic health 

Drinking water, including bottled water, may reasmably be expecied to contain at least small amounts of some contaminants. The presence of 
vxltaminants does not necessarily indicate that the water poses a health risk. Mote infonnahcn about contaminants and potential health effects 
can be cbtained by calling the Environmental Protection Agenq's Safe Dnnking Water HoUine at (800) 4264791. 

Terms and Abbreviations 
Action Level (AL): The concentration of a mtaminant that, if exceeded, tnggers Beatment or other requirements that a water system must 
f u i w  
Maximum Contaminant Level or MCL: The highest level of a contaminant hat is allowed in drinking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment techndcgy 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which here IS no known or expected nsk lo 
health. MCLGs allow for a margin of %few. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfedant allowed in dnnking water There is coovinclng evidence that 
additicm of a disinfectant is necessary for contrd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected risk 
to health. MRDLGs do not reflect the benetits of the use of disinfectants to control miaobial contaminants 
NIA: Not applicable 
ND: means no1 detected and indicates hat the substance was not found by laboratory analy 
Parts per million (ppm) or Milligrams per liter (mq'l): me part by weight of analyle to 1 n parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billlor parts by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioactivity in water 

livestock operatjons, and wildlife. 

domestic wastewater discharges, oil and gas produdon, mining, w farming. 

pebdeum producbon, and can also, come from gas stations, urban stormwater runoff, and sepbc systems. 
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Contaminant Dates of MCL Highest 
and Unit of Sampling Violation Monthly MCLG MCL Likely Source of Contamination 

Measurement (mo.iyr.) YIN Number 
Total Cdifonn 3,05 
Baderia 

Y 8 0 1 Naturally present in the environment 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilities Florida rwtindy m m i t m  fw mtaminants in ycur drinking watec acmrdtng to Federal and State law,  rules, and regulations. 
Except where indicated otherwise. this report is based cm the results of w r  monitwing for the period of January 1 to Decem& 31, 2005 for 
Jasmine Lakes.. PWS ID # 6512070. The Envirmmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. 
T h m  mtaminants listed in the table below are the only ones detected in your drinking water. The state allows us to mmitw fw some 
contaminants less than once per year because mcentratims do not change frequently. Swne of wr data, though representative, are more than 
one year old. 

(a) While ycur drinking water meets USEPA's standard for arsenic, it does contain low levels of arsenic. USEPA'S standard balances the 
current understanding of arsenic's possible health effeds against the msts of removing arsenic from drinking water. USEPA continues 
to research the healh effects of low levels of arsenic, which IS a mineral known to cause cancer in humans at high concenb'abons and is 
linked to other health effects such as skin damage and circulatwy problems. 
This arsenic standard became effedive January 23,2006. (b) 

I TTHMs and Stage I Disinfectant! Disinfection By-product (DIDBP) Parameters- Tw Chlorine, Haloacetic Aads and 
1 TTHM the levd detected IS the highest annual average of the quarterly averages Range of Resulk is the range d results (lowest to hiqhest) 

(c) Violation: As shavn in the table, we exceeded the MCL fw TTHMs rota1 Trihalomethanes]. We have revlewed cur operational practices 
and addtbonal flushing valves have been installed. We will continue quarterly testing and Hill notify you of future results unel compliance IS 
achieved. Sane people who drink water containing trihalnmethanes in excess of Me MCL over many years may experience problems 
with W r  liver. kidneys, or central newous systems, and may have an inaeased nsk of getting oncer. 
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Contaminant Datesof AL 1 9Om No. of sites 
and Unit of ~ Sampling j Violation i Percentile i exceeding MCLG 

Measurement I (moiyr.) I Y/N 1 Resuk I theAL 1 1 Level) 1 
C n m r  loam\ 1 10105 I N 1 085 1 OoutofZO 1 1 3  I 1 3  1 Corrosionofhousehold DlUmbiW 

AL 
(Action Likely Source of Contamination 

I Lead (PW) I 10105 1 Y (d) 1 24 1 4out of20(e) 1 0 1 15 1 Corrmim ofhousehold plumbing 1 

Contaminant 
and Unit of 

Measurement 

(d) Action Level Violation: We exceeded the action level for lead. Infants and children who drink water containing lead in excess of the 
action level over many years could experience delays in their phystcal or mental development. Children m i d  how sight deficits in 
attention span and laming ab'lities. Adub who drink this water over many years could develop kidney problems or high blood pressure. 
As a resut of this action level exceedance, we have reviewed our opefahonal practices and additional flushing valve have been installed. 
In addtion, we are using Aqua Mag as a sequestenng agent. 
Infants and young children are typically more vulnerable to lead in drinking water than be general population. it is possibie tiat lead levels 
at your hcme may be higher than at other homes in the community as a result of materials used in your home's plumbing. If you are 
concerned about elevated lead levels in your home's water, you may wish to have your water tested and flush your tap for 30 seconds to 
2 minutes before using tap water. Additional information is available from the Safe Drinking Water Hotline at (800) 4264791 

(e) 

Dateof MCL 
Sample Violation Level Range of 
(mo.iyr.) YIN Detected Resub MCLG MCL Likely Source of Contamination 

GrossAipha 

Radium 226+ 
220 (PCIR) 

(pCiR) 
1 15 Decay of natural and man-made 
I deposits 

4 8  0-48 12M5 

3 , 5 , 7 ,  IO, 
12105 2 7  0-27  0 5 Erosion of natural deposits 

Arsenic (ppb) 

I Barium(ppm) 1 03/03 I N ! 0.062 1 N/A I 2 2 1 Erosionofnaturaldeposits I 
03103 N 9 4 6  (9 NIA NIA 10 (9) Erosion of natural deposits 

Lead(PPb) P in t  
of enby , 5  Erosion of natural deposits and 

corrosion of plumbing 03103 N 7 07 NIA NIA 

1 Svnthetic Oraanic Contaminants I 

Nick4 ( P P ~ )  

Nitrate 

Selenium (ppb) 

03103 N 3 62 NIA NIA 100 Pollution from eiectropiating operations 

03105 N 7 1  N D - ? l ( h )  10 10 from sept~c tanks, sewage, erosim oi 

03/05 N 44 ND-44 50 50 Erosion of natural deposits 

- 
Runoff frm fwhlizer use, leaching 

natural depasits 

(9 Wile  your drinking water meets USEPAs standard foc arsenic, it does contain iow levels of arsenic. USEPAs standard balances the 
current understanding of arsenic's pmsible health effects against the costs of removing arsenic from drinking water. USEPA mntinues to 
research the health effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is 
linked to other health effects such as skin damage and drwlatory pioblems. 
This arsenic standard became effective January 23,2006. 
Nitrate in dnnking water at levels above 10 ppm is a health rsk for infants of less than six months of age. High nitrate levels in dnnking 
water can cause blue baby syndrome. Nitrate levels may nse quickly for short penods of time because of rainfall or agricuiturai aclivity If 
you are caring for an infant you shwld ask advice from yolrr health care provider 

(9) 
(h) 

phthalate Di(2*thylhexyj) @pb 

Innh) 

PACs are set at dery s'sngen. eves -0 ,noemand me ~ m s  o e r e a n  effects o e s ~ o e a  for many ieg. a t e  cMIslfl.m!s a person whi lo lave 
to o m  2 lef l  of water e w y  aay at me tACL ere fcr 70 years !o "a.e a me- n.a-r. .cn cnance of iav ng r e  desciDe0 nea vi erect 

Some people may be more vulnerable to contaminants in arinning water tnan the general popJlation. Immunoampromised persons 
such as persons with cancer undergoing chemotnerapy, persons wno have undergone organ transplants, people u th HlVfAlDS or 
omer immune system disorders, some elderly, ana infants can be panicularly at risk from infectrons. T h e e  people should seek adwce 
amut dnnming water from thed neath care proviaers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidim and other microbiolog,cal contaminants are avai aDle from the SAFE DRlkr(lNG WATER HOTLINE (8OOl 4264791. 

Our water systems are designed and operatea to deliver water to our customers' plumbing systems that complies with state ana 
federal dnnking water standards. This water is disinfected LS ng chlorine, 01.1 it IS not necessarily stenle. Cdstomen' plumbing, 
including treatment devices, might remove, Introduce or increase contaminants in tap water A.1 customers, and in particular operators 
of faciltlies ltke hotels and lnnitutions sewing susceptiole populations (like hospitals ana nursing homes), should properly operate 
an0 maintain the plumb,ng system6 n tnesefacilities. You can obtain addrtional informatoon from the EPA's Safe Drinking Water 
Hotline at  (800) 426-4791 

Dscharge from rubber and chemical 
fadones 03/05 N 069 ND-069 0 

03/05 N 8 2  ND-82 700 700 Runoff frcm herbiude use 
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Aqua Utilities Florida 
P.0, Box 490310 
Leesburg, F L  34749 

2005Annual Drinking Water Quality Report 
Jungle Den PWS ID # 3644127 

Este informe contiene informadon importante sobre la calidad de su q u a  de beber. Hable ox alguien que lo enhenda o llame a1 
877.WlR.AQUA (877.987.2782). 

We're pleased to present to you this yeah Annual Water Quality Report. This report is designed to infotm you about the quality water and 
services we deliver to you every day. If y w  have any questions about this report or concems about your water utility, please mntact us at 
1-800-250-7532 or visit us at www aquautilitiesflcfida.com. 

Jungle Den purchases its water through an interconnection with the St. John's River Utility (Astor Park) which uses groundwater from the 
Flcfidan Aquifer. The water beatment p r m  includes aeration, iron removal, octh&phosphate for colroslon control, and chlonnatim f a  
disinfection purposes. The Flwida Department of Enwonmental Protection (OEP) performed a Source Water Assessment on w r  system 
Information provided by this assessment indicated that St John's River Utility (Astw Park) is of moderate susceptibility to contamination. The 
assessment results are available on the DEP Saurce Water Assessment and Protection Program website at w.depstate.fl.udswapp. 

The swrces of drinking water (both tap water and bottled water) include rivers, lakes, streams. ponds, reservoirs, springs, and welis. As water 
travels OVM h e  surface of h e  land or through the ground, it dissokres naturally occurring minerals and, in me cases, radioactive matenal. and 
can pick up substances resulting from the presence of animals or from human abvity 

Contaminants that may be present in source water indude 

A) Microbial contaminants such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agriwltural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-occurring M result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides. which may m e  from a variety of swrces such as agriculture, urban stormwater runoff, and residential uses 
D) Organic chemical contaminants, including synthetic and vdatile organic chemicals, which are by-products of industrial prceses and 

E) Radioactive contaminants, which can be naturally occurring (x result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescnbes regulabons, Mich  limit the amount of certain contaminants in water 
provided by public water systems. The F w d  and Drug Administration (FDA) regulations establish limits for cantaminants in bottled water, which 
must prowde the same protection for puMic health. 

Drinking water, including W d  water, may reasonably be expected to contain ai least small amounts of some contaminants, The presence of 
contaminants doas not necessarily indicate that the watw poses a health risk. More infmabon about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agency's Safe Drinking Water HoUine at 1-8004264791 

Terms and Abbreviations 

Action Level (AL): The cancentration of a contaminant that, if exceeded, tnggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that IS allowed in dnnking water. MCLs are set as clme to the 
MCLGs as feasible using the best available treatment technolqy. 
Maximum Contaminant Level Goal or MCLG: The level of a mbminant  in drinking water below which there is no known or expected risk Io 
health MCLGs aliow for a margin of safety 
Maximum residual disinfectant level or MRDL:The hghest level of a disinfectant allowed in dnnking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of miaobtal contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level ofdrinking water disinfectant be!w which there is no known or expected nsk 
to health. MRDLGs do not refed the benefits of the use of disinfectants to m b o l  microbial contaminants 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not found by tabora!ory analysis 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight ofanalyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analfle to 1 billion parts by weight of the water sample. 
PicoCurie per Mer (pCilL): measure of the radioadivity in water 

livestock operabons, and wildlife 

domestic wastewater discharges, oil and gas production, mining, w farming. 

petroleum produdion, and can also me frwn gas stations, urban stormwatec runoff, and sepbc systems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant Dateof 
and Unit of Sample 

Measurement (m0.Jyr.j 

Aqua Utilities Florida routinely monitors for contaminants in ywr  drinking watec according to Fedwal and State laws, rules, and regulations. 
Except where otherwise noted, this repMt is based on the resulk of cur monitoring for the period of January 1 to December 31,2005 for Jungle 
Den PWS ID # 3661127. The Environmental Protedim Agency (EPA) requires mcnitoring of over 80 drinking water contaminants. The state 
ailom us to monlor for some mtaminank less than once pec year because moenfations do not change frequently. Some of our data h w g h  
more than m e  year old, representsthe most recent testing dwle in accwdance with regulations. 

MCL 

YM Detected Resub MCLG MCL Likely Source of Contamination 
Violation Level Range of 

Arsenic (ppb) 02105 N 0.2 NIA NIA 10 Erosion of natural deposits 

I 45 

II 
1 
I 
I 
I 
I 
II 
I 
I 
E 
1 
I 
I 
I 
I 
1 
I 
I 

Earium(ppm) 

Chromium(ppb) 

1 Sodium (ppm) I 021% 1 N I 5 3 1 NIA I NIA I 160 1 Saltwaterintrusionleachingfrwn soil 1 

02105 N 00076 NIA 2 2 Ermiwl of natural deposits 

02/05 N 0 7  NIA 100 100 Erosion of nalural deposits 

D1(2+Whexyl) 
phthalate (ppb) 

Byproduct of dnnking water 

Discharge from rubber and chemical 
factories 0805 N 1 9  NIA 0 

Lead and Copper (Tap Water). Jungle Den 
Contaminant 1 Datesof I AL I 9lP I No.of sites I Ideal I AL 1 
and Unit of 

Measurement 

Copper ( P P ~ )  

Lead (wb) 

Sampling Violation Percentile exceeding Goal (Action 
[mo.lyr.) Y/N Result the AL (MCLG) Level) Likely Source of Contamination 

1 0 ~ ~  N 0 6  0 1 3 1 3 Corrosion of household plumbing 

10104 N I 2 4  0 0 15 Corrosion of household plumbing 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some eldedy, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their heaith care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are availabb from the SAFE DRINKING WATER HOTLINE [1.800.4266791). 

MCCs are set at very sbingent levels To understand the pmsible heaith effects desaibd IM many regulated cons8tumts a person would have 
to drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the desaibed heaith effect. 

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, bvl it is not necessarily sterile. Customers’ plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customen, and in particular operators 
of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should property operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA’s Safe Drinking Water 
Hotline at (800) 426.4791, 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Kings Cove, PWSlD # 3350655 

Esle informe contiene inbrmau'bn impoifanle sobre la caldad de su aqua de beber. Hable con algwen que lo enhenda o llama a1 
877.WR.AQUA (877.987 2782). 

We're pleased to present to y w  ths year's Annual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have any questions about this repolt or mcems about y w r  water utility, please contact us at 
(800) 250-7532 or visit us at irxw.aquau6li2esflorida.com. 

Kings Cove obtains its water kom a groundwater source, which comes from the Flwidian Aquifer. The water is chlorinated for disinfection 
purposes. The Florida Depar'ment of Environmental Protection (DEP) periormed a Source Water Assessment on our system. lnfwmatim 
provided by this assessment indicated no potential sources of contamination near our wells. The assessment results are availabie on the 
DEP Source Water Assessment and Protection Program website at w . d e p  state.fl.usiswapp 

The sources of drinking water (boB tap water and bottled water) indude river?. lakes, streams, ponds, resewoirs, springs, and wells As 
water travds over the surface of the land or through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive 
matwial, and can pick up substances resulSng from the presence of animals or from human activity 

Contaminants that may be present in source watef include 

A) Microbial contaminants such as viruses and bacteria, which may come t o m  sewage treatment piants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturallymrring or result from urban s tomater  runoff, industrial M 

C) Pesticides and herbicides, which may come from a variety of sources such as agnwiture, urban stormwater runoff, and residential 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming 

Use5 
D) Organic chemical contaminants, induding synthetic and volatile organic chemicals, which are by-products of industrial processes and 

petrddeum production, and can also, wine from gas stations, urban stormwater runoff, and septic systems 
E) Radioactive contaminants, which can be naturally m n i n g  or result t o m  oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulabons, which limit the amount of certain contaminants in water 
provided by public water systems The Food and Drug Adminisbation (FDA) regulations establish limits for contaminants in bottled water, 
which must provide ae same protection foc public health. 

Dnnking water, including bottled water, may reasonably be expeaed to m t a i n  at least small amounts of some contaminants. The presence 
of contaminants does not necessanly indicate that the water poses a heam risk. More information about contaminants and potential health 
effeds can be obtained by calling the Environmental Protection Agency s Safe Drinking Water Hotline at (800) 4264791 

Terms and Abbreviations 

Action Level [AL): The concenbabon of a contaminant that, if exceeded. tnggers beatment w other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest ievel of a contaminant that is allowed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in dnnking watw below which there is no known 01 expected risk 
to health. MCLGs a h  for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is convincing evidence 
that additim of a disinfectant is necessary for mbd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of dnnking water disinfectant b e i w  which here is no known or expected 
nsk to health. MRDLGs do not reflect the benefits of the use of disinfectants to mntrol microbial contaminants 
NIA: Not applicable 
ND: means not detected and indicates !hat the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per lkw (mdl): one part by weight of analfle to 1 milllon parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter [pg/l): one pail by weight of analyte to 1 billion parts by weight of the water sample. 
PicoCurie per liter (pCilL): measure of Be radioacbvity in water 
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Likely Source of Contamination 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant Datesof AL 
and Unit of Sampling Violation 

Measurement (moJyr.) YM 

COPPW (r" 2005 N 

Lead (PPb) 2005 N 

Aqua Utilifies Flcdda routinely mwlitorj for contaminants in ywr dnnking water according to Federal and Sate laws, rules, and regulations. 
Except where indicated oBerwise, this repat is based M b e  resuns of wr mwlIwing fw the period of January 1 lo December 31,2005 fcf 
Kings Cove. PWS ID # 3350655. The Envirmmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. 
Those contaminants listed in the taMe below are the only contaminants detected in your drinking water. 

1 'Except as noted, results in the Level Detected column are b e  highest average at any sampling point 04 the highest single detected level at j 

9W No.ofsites AL 
Percentile exceeding MCLG (A&n Likely Source of Contamination 

Result the AL Level) 

0.15 0 1.3 1.3 h m i o n  of household plumbing 

2.3 0 0 15 Corrosion of househdd plumbing 

1 a sampling point, depending M samplii I Contaminantand I Oaksof 1 
Unit of Measurement 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particuiarty at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRlNKiNG WATER 
HOTLINE (BOO) 42E-4791. 

MCLs are set at very stnngent levels To understand the possible health effects descnbed for many regulated consbtuents, a perswl would 
have to dnnk 2 liters of water every day al the MCL level fcf 70 years to have a one-in-amlion chance of hamg the descnbed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and instiiutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in thesefacilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotiine at (800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

il 

2005 A n n u a l  Drinking Water Quality Report 
Kingswood Manor PWS ID # 3054101 

Este inform coniiene inbmacion lmporfante sobre /a calidad de su agua de beber. Hable con alguien que lo entienda 0 llame a1 
877. WTRAQUA (877.987.2782). 

We're pleased to present to you this yeats Annual Water Quality Report This report IS designed to inform you about the quality water and sewices 
we deliver to you every day. If you have any questions about this report or concerns about your water utility please contact us at 1-800-250-7532 or 
visit us at w.aquautilttiesRorida com. 

Kingswood Manw purchases its water through an interconneNon with Brevard County Ublibes The source of water is groundwater, which comes 
from the Floridan Aquifer. The water is soflened by lime, chlwaminated fw disinfection, and a corrosion inhibitor is added The Florida Department of 
Environmental Protection (OEP) wormed a Source Water Assess" t  on cur system Information prwided by this assessment indicated that 
Brevard County Ublities is of moderate susceptibility to contamination. The assessment results are available on the DEP Source Water Assessment 
and Protection Program website at ~.deo.state.R.uslswaoe. 

The swrtes of dnnking water (both tap water and bottled water) include rivers, lakes, streams. ponds, reserwoirs, springs, and wells. As water 
travels over the surface of the iand w through the ground, it dissdves naturally occuning minerals and, in some cases, radioactive material, and can 
pi& up substances resulting from the presence of animals w from human activity. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria. which may come from sewage treatment plants, septic systems, agnculturai livestock 

6) Inorganic contaminants, such as salts and metals, which can be naturally-occurring of result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residenbal uses. 
D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occuning w result from MI and gas producbon and mining activities 

In wder to ensure that tap water is safe to drink, he €PA prescribes regulations, which lima the amount of certain contaminants in water provided by 
public watec systems. The Food and DNg Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the 
same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a heakh risk. More inlmation about contaminants and potenhal health effects can 
be obtained by caliing the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791 

Some people may be more vulnerable to contaminants in drinking water than the general popuiation. Immuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some elderly, and infants can be particularty at risk from infections. These pwple should seek advice a b u t  
drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of inkction by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (t.800.426.4791). 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, If exceeded, tnggers treatment w other requirements that a water system must follow. 
Maximum Contaminant Level or MCL The highest ieve of a contaminant that is allowed in drinking water. MCLs are set as dose to the MCLGs as 
feasible using the best available treabnenl technolcgy. MCLs are set at very stringent lev& To understand the possible health effects desaibed for 
many regulated constituents, a person wwld have to drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-miliion chance 
of having the described health effect 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known cf expected risk to 
health MCLGs a l lw  for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in dnnking water. There IS cmvinong evidence that 
addition of a disinfectant is necessary for mtrd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant b d w  which there is no known or expected risk to 
heaith MRDLGs do not reflect the benefits of the use of disinfectants to mntrd microbial mntaminants 
Million fibers per liter (MFL): measure of the presence of asbestos Cbws that are longer than IO micrometets. 
N A  Not applicable 
ND: means not detected and indicates that the substance was not found by labwatory analysis 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyle to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one pad by weight of analyte to 1 billion parts by weight of the watec sample 
Picocurie per liter (pCilL): measure of the radioactivity in water 

operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming 

petroleum producbon, and can also come from gas stafions, uban stormwatec Nnoff, and septic systems 
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Microbiological Contaminants- Kingswood Manor System 

Contaminant (moJyr.) YM Number Positive MCLG MCL Likely Source of Contamination 

09105 N 1 0 >1 Naturally present in the environment Total Coliform 

Dates of Sampling MCL Violation Highest Monthly 

. Bacteria 
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sampling point depending on sampling frequency. 
Radiological Contaminants- Brevard County System - Results in pCilL 

~ ~ ~ ~ ~ ~ ~ ~ e n t  ::$lrrg %tion F12es ~ : : ~ ~ ~ f  
Alpha emitters 10102 N 1.4 NA 0 15 Erosion of natural deposits 

0.2 NA 0 5 Erosion of natural deposits Radium 226 + 228 or 

MCLG MCL Likely Source of Contamination 
(molyr.) YM 

10102 ___L:___l .-,I: .- 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Asbestos (MFL) 10102 N 08 NA 7 

Arsenic (ppb) 0605 N 1 2  NA NIA 10 
Banum (ppm) 06/05 N 00026 NA 2 2 

Decay of asbestos cement water mains, 
erosion of natural deposits 
Erosion of natural depwits 
Erosion of natural depOsitS 
Discharae from steel metal factones 

Ri"& 
Unit of Measurement I Sampling 1 Yi?4 1 Detected I Results MRDLG MRDL Likely Source of Contamination 
Chinnnp loom) I 2005 I N i  3 4  i i n - d n  I A I A I Watw arldlhvo ~ i c d  tn Mntrnl m t r f h ~  

Disinfectants-lingwood M a z y s t e m -  
Contaminant and I Yearof 1 Violation 1 Level 1 

Contaminant and 
Unit of Measurement 
Chlmmines (ppm) 
Total Haloacetic Adds 
In*\ 

Datesof MCL 
Sampling Wolation Level Range of 
(m0Jyr.J YIN Detected Results MRDLG MRDL Likely Source of Contamination 

2005 N 3.2 1.0-4 0 4 4 Water additive used to control microbes 

N 17.6 1 NA NA 60 Byproduct of drinking water disinfection 08,05 

- . -. . . ._ ___. _ .  . . . - , . - , . , .._.-. ---.-._ ---" .- -....._. ,,,,---- 

TTHMs and Stage I DisinfectanV Disinfection Byproduct (DIDBP) Parameters- Brevard County System 
For Chloramines, Haloacebc Acids and TTHM the level detected is the highest annuai average of the quarteily avarages Range of Results is the 

TTHMs rota1 Trihalo- 
methane] (ppb) 1 17 NA NA 80 Byprodud of dnnking water disinfecbon 08105 I 
TTHMs rota1 Trihalo- 
methane] (ppb) 08105 1 1 1. 

Lead and Copper (Tap Watt., . -,-.-... 
Contaminant I Datesof 1 AL 1 9W I NO. of sites 1 1 AL 1 
and Unit of Sampling Violation Percentile exceeding the (Action I 

Measurement (mo.lyr.1 YIN Result AL MCLG Level) Likely Source of Contamination I 
I copper (PPm) 2004 N 0 048 0 1.3 1 3 Conwim of household plumbing 

Lead (ppb) 2004 N 0.8 0 0 15 Corrosion of household plumbing 
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Aqua Utilities Florida 
8374 Market St, #I9 
Bradenton, FL 34202 

rl 

2005 Annual Drinking Water Quality Report 
Lake Gibson Estates PWS ID# 6532347 

Esfe i n f a m  confiene iniormaci6n importante sobre la catdad de su q u a  de beber. Hable con afguien que Io anhenda 0 lame a/ 
677WIR.AQUA (677.9672782). 

We're pleased to present to you ths yeats Annual Water (Xlality Report This repat is deslgned to infwm you about the quality Wats and 
services we deliver to you every day. If yw have any questjons about this report or concerns about your water utility, please antad us at 
1-800-250-7532 01 visit us at ww.aquautilitiesRorida,com. 

Lake Gibson Estates obtains its water hom a groundwater source, which comes from the Floridian Aquifw. The water is chlwinated for 
disinfedion purpmes. The Florida Department of Environmental Protection (DEP) performed a Source Water Assessment on our system. 
l n f m t i o n  provided by this assessment indicated no potenbai sources of ccntaminabon near our wells. The report is avaiiaMe at the DEP 
Source Water Assessment and Protection web site, http /iwww.dep.state.R.usiswapp 

The swrces of drinking water (both tap water and bottled water) indude nvws, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surfaca of the land OT through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals cf from human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage beahent plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-occurring w result from urban storm water runoff, industriai or 

C) Pesticides and herbicides, which may come frcm a variety of sources such as agriculture, urban s t m  water runoff, and residential uses. 
D) Organic chemical contaminants, induding synthetic and volabk organic chemicals, which are bypoducts of indusbial prcrzsses and 

E) Radioactive contaminants, which can be naturally occuring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulahons, which limit the amount of certain contaminants in watw 
provided by public water systems. The Food and Drug Administration (FDA) regulabons establish limits fcr mtaminank in bottled watw, which 
must provide the same protection f a  pubiic health. 

Drinking water, induding bottled water, may reasonably be expected to contain at least small amounts of some mtaminank. The presence of 
contaminants does nol necessarily indicate that the water poses a heal& nsk More infmation about contaminants and potentiai health effects 
can be obtained by calling the Environmental Protection Agency's Safe Drinking Watw Hotline at 1-800-426-4791. 

Some people may be morevulnerable to contaminants in drinking water than the general population. Immunoampromked persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and Infants can be palticularly at risk from infections. These people should seek advice 
about drinking water from their health care providers EPAlCDC guidelines on appropriate means to lessen the risk of  infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800-426-4791). 

livest& operations. and wildlife. 

domestic wastewater discharges, oil and gas producton, mining, or farming 

peboleum production. and can also m e  from gas stations, urban storm water runoff, and septic systems. 

Terms and Abbreviations 

Action Level (AL): The cancentratior of a contaminant that if exceeded, triggers treatment cf other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that IS allowed in drinking watw. MCLs are set as d m  to the 
MCLGs as feasible using the best available treatment techndqy. MCLs are set at very stnngent levels. To understand the possible health 
effects desmbed for many regulated constituents, a person would have to drink 2 liters of water every day at the MCL level foc 70 years to have 
a one-in-a-miiiion chance of having the desaihed health effect 
Maximum Contaminant Level Goal or MCLG: The level of a mntaminant in dnnking water below which there is no known or expeded risk to 
health. MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a dislnfectant allowed in drinking water. There is convincing eadence that 
addition ofa disinfedant is necessary fwaxlbol of miaobial mntaminants 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking watw disinfectant beiowwhich there is no known of expected nsk 
to health MRDLGs do not reflfxt the benefits of the use of disinfectants to control microbial contaminants. 
NA: means not applicable. 
ND: means not detected and indicates that the substance was not found by laboratory analpis. 
Parts per miilion (ppm) or Milligrams per liter (mq'l): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pg/l): one part by weight of analyte to 1 billion parts by weight of the water sample. 
PicoCurie per liter (pC1lL): measure dthe radioactivity in water 
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N 2 5 2 4- 2 5 0 15 Alpha emitters 03,03 

Radium 226+ 228 
ci combined 03/03 N 1 0  0 2 . 1 0  0 5 

&CIA) 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Erosion of natural deposits 

Erosion of natural deposits 

Aqua Utiiibes Flonda roufnely mmitors for contaminants in your drinking wats =ding to Federal and State laws, rules, and regulations 
Except where indicated otherwise, tha report is based M the results of our monitwing fw the per id of January 1 to December 31, 2005 for 
Lake Gibson Estates PWS ID# 653237. The Environmental Protectim Agency (EPA) requires mmitonng of over 80 drinking water 
contaminants. Thee motaminants listed in the tab!e below are the only mtaminants detected in your drinking water The state allows us to 
monitor kr m e  amtaminants less than once per year because Uw mcentrafons of these contaminants do not change frequently. Some of 
our data, though representative, are mwe than me year dd. 

Contaminant 
and Unll of 

Measurement 

Chlonne (ppm) 

I 'Except E+ noted, results in the Level Detected column are the highest average at any sampling point w the highest single deteded level at a 1 

Dates of MCL 
Sampling Violation Y,N 
(mo.br.) 

Detecteg Range Of MCLG MRDLG Or MCL MRDL Or Likely Source of Contamination 

65 - M R Y =  MRDL= Water addibve used to contrd 
2005 N 4 microbes 

Likely Source of  Contamination 

Contaminant 
and Unit of 

Measurement 

Copper (ppm) 

Dates of AL 9V No. of sites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo.tyr.) YiU Result the AL Level) 

07/05 N 0 17 0 1 3 1 3 Corrosion of hwsehoid plumbing 

(a) Vvhiie your drinking water meets USEPAs standard fw arsenic, it does contain low levels of arsenic USEPAs standard bahnces the 
current understanding of arsenic's possible health effects against the cmts of removing arsenic from drinking water. USEPA continues to 
research the health effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high mocentrabons and is 
linked to other health effects such as skin damage and drcuhtory problems. 
The arsenic MCL of 10 ppb became effective on January 23,2006. (b) 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters- 'For Chlotamines, Haloacetic Adds and 
TTHM the level detected is the highest annual average of the quarterly averages. Range of Results is the range of results (lowest to highest) at 

I Leadbpb) 1 07/05 1 N 1 1.4 1 0 1 0 1 15 1 Cwrosionofhousehold olumblna I 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in  particular operators 
of facilities like hotels and institutions sewing susceptible populations (like hospdals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (800) 426-4791. 
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Aqua Utilities Florida 
8374 Market St., #419 
Bradenton, FL 34202 

I 

2005 Annua l  Drinking Water Quality Report 
Lake Josephine, PWSID # 6280162 

Este informe conliene infwmaciM importante sobre la calidad de su q u a  de beber. Hable con alguien que lo enlienda 0 lame a/ 
877. WTRAQUA (877,987.2782). 

We're pleased to present to you this year's Annual Water Quality Repat This report is designed to i n f m  you about the quality water and 
servim we deliver to you every day. If you have any questions abwt this report of m c e m s  about your water USlity, please contact us at 
(800) 250-7532 or Visit us at ~.aquau%litiesflorida.com. 

Lake Josephine obtains its water supply from two groundwater welk that draw water from the Floridian Aquifer. The water is chlorinated for 
disinfection purpcses and pdyphosphate is added for corrosion conbol. A statewide source water asswsment projed. is under way by the Florida 
Deparbnent of Environmental Protection (FDEP). This assessment will resun in a "SOURCE WATER ASSESSMENT REPORT. These 
assessments will identify and assess any potenbat sources of contamination in the vianity of y w t  water supply. A Source Water Assessment for 
our system will be available by July 1, 2005 at the DEP Source Water Assessment and Protection Program web site: 
http:/~.dep.state.R.usiswapp. 

The swrces of drinking water (both tap water and baffled water) indude rivers, lakes, streams, ponds. reservoirs springs, and wdls. As water 
travels over the surface of the land or mrough the ground, it dksolves naturally m m n g  minerals and, in some cases. radioacbve material, and 
can pi& up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in sollice water include 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, sepk  systems, agricultural livestock 

E) Inorganic contaminants, such as salts and metals, which can be naturally-miring M result from urban s t m a t e r  runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of swrces such as agnculture, uhan stormwater runoff and residential uses. 
D) Organic chemical contaminants, including synthetic and volaCle organic chemicals. which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally m r r i n g  o( result from oil and gas production and mining activities. 

In otder to ensure that tap water is safe to drink, !he EPA presaibes regulatis, which limit the amount 01 cedain contaminants in water provided 
by public water system The Food and Drug AdministraGon (FDA) regulations establish limits for contaminants in bottled water, which must 
provide the same protection for public health. 

Drinking water, including bottled water, may reasonabty be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessariiy indicate that the water pcses a health nsk More information about contaminants and potential health effeds 
can be obtained by calling the Environmental Protedion Agency's Safe Drinking Water Hotline at (800) 4264791 

Some people may be more vulnerable to  contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPNCOC guidelines on appropriate means to lessen the risk of infection by 
Cfyptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (800) 426.4791. 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, biggers treatment OT other requirements that a water system must follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible usng the best available treatment techndqy 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known or expected nsk to 
health. MCLGs allow fm a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinkng water. There is convinung eviaence that 
addition of a disinfectant is necessary for contlol of microbial ccntaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant b d w  which there is no known or expected nsk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to contrd miaobial contaminants. 
N I A  Not applicable 
N D  means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mq'l): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pg11): one part by weight of analyte to 1 billion parts by weight of the watec sample 
Picacurie per liter (pCiiL): measure of the radioactivity in water 

opetabons. and wildlife. 

domestic wastewater discharges, dl and gas production, mining, or farming. 

petrdeum production, and can a h ,  come from gas stations, urban stormwater runoff, and septic systems. 
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Contaminant Datesof MCL Level 
and Unit of Sampling Violation Detectes 

Measurement (moJyr.) YIN 

53 

Rangeof MCLG 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Gross AJpha 
Radium 226 o( 
combined radium 
Uranium 

Aqua USlities Flwida rouCnely monitm for contaminants in your drinking water a m d i n g  to Federal and State laws, rules, and regulations. Except 
where indicated othemise, this report is based on the results of our monitwing for the pencd of January 1 to December 31, 2005 for Lake 
Josephine - PWS ID # 6280162. The Enwonmental Protection Nency (EPA) requires monitoring of over 80 dnnking water contaminants. Those 
amtaminants listed in the table beJw are the only contaminants detected in your drinking water. 

lOm3 N 2 3  NIA 0 15 Erosion of natural deposits 

0 7  NIA 0 5 Erosion of natural deposlts ''Io3 

7/03 N 2 3  NIA 0 30 uq/L Erosion of natural depffiits 

* Except as noted, results in the Level Detected column are the highest average at any sampling point or the highest single detected levd at 
a sampling point, depending on sampling frequency 

Barium (ppm) 10103 N 0.16 NIA 2 2 Erosion of natural deposits 

1 Radiological contaminants - Results in pCiil. The MCLfw Uranium is 30 ugil, which is equivalent to about 20.1 pCi/L I 

Nickel (ppb) 

Nitrate (as 
Nitrogen) (ppm) 

10103 N 20 N/A NIA 100 Natural occurrence in soil 

O4lo5 
Runoff hm fertilizer use; leaching fron 

N 0.03 WA 10 10 septic tanks, sewage, erosion of natural 
deposits 

I 

Contaminant 
and Unit of 

Measurement 

Chlorine (ppm) 

TTHMs rota1 
Trihalomethanes] 
(ppb) 

Dates of MCL 
Sampling Violation Dd;BzL Range Of MRDLG MCLGl MRDL MCU Likely Source of Contamination 
(moJyr.) YIN 

o,9 - 2,75 MRCjLG MRDL Watw additive used to amtrd 

NIA *' disinfection 

4 microbes 
2005 N 1.7 

Byprcduct of drinking water 12/05 N 62 NIA 

I Sodiom(ppm) 1 10/03 1 N 1 6.4 i NIA 1 NIA i 160 Saltwater Intrusion, leachingfromscil I 

Haloacdc Acids 
IHMSI (ppb) 

l l H M s  and Stage I Disinfectant! Disinfection By-Product (DIDBP) Parameters . 'Fw Chlonne, Haloaehc Auds and TTHM the !eve1 
detected is the highest annual average of the quarterly averages Range of Resub is the range of results (lowest to highest) at indivldual 
sampling sites 

~ 

NIA 6o Byprodud of dnnking water 
disinfection N 32 NIA 12105 

Contaminant 
and Unit of 

Measurement 

copper (" 

Lead (ppb) 

Dates of AL 90" No. ofsites AL 
Sampling Violation Percentile exceeding MCLG [Action Likely Source of Contamination 
(mo./yr.) YIN Result the AL Level) 

09\05 N 0.17 0 1 3 1 3 Corrosion of househdd plumbing 

09/05 N 2 0 0 15 Cwroslon of household plumbing 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in parlicular operators of facilities 
like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should property operate and maintain 
the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water Hotline at 
(800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

I 

2005 Annual Drinking Water Quality Report 
Lake Osborne Estates PWSID # 4500768 

Este informe contiene infman'on imporlante sobre la calidad de so agua de beber. Hable con alguien que lo entienda o lame a/ 
(888) 37&6527 

We're pleased to present to you this yeais Annual Water Quality Report lh is report is designed to infwm you about the quality water and sewices 
we deliver to you every day. If you have any quesbons about this report or concems about your water utility, please contact us at (800) 250-7532 w 
visit us at w.aquautili%esflorida com. 

The Lake Osbome Estates obtains its water hom the City of Lake Worth, which maintains 15 groundwater wells draw water h0m the Surfidal aquifer. 
lhe wells are mstailed to a depth of 200 to 300 feet through limestone formations along the costal ridge. Ail 15 wells are within a half mile area of 
the treatment plant, The water is treated utilizing a lime sofleningifikration process to reduce water hardness by removing ex- calcium. This 
p roms produces water that is nonarrosive. The Flwida Department of Environmental Protection (DEP) performed a Source Water Assessment on 
our system. Information provided by this assessment indicated that our Water System is of hgh susceptibility to contaminafion. This daes not mean 
that your water is contaminated. Your water is described in this water quality repwt. The a s s e m "  results are available on the DEP Swrce Watd 
Assessment and Protection Program website at www.dep,state.fl,us/swapp. 

The sources of drinking water (both tap water and bottled water) indude rivers, lakes. streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases. radioahe material, and can 
pi& up substances resuiting from the presence of animals or from human activity. 

Contaminants that may be present in swrce water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come frm sewage treatment plants, septic systems, agncuitural livestodc 

B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoft, indushal or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants. including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring OT be the result of oil and gas produdton and mining activities. 

In order to ensure that tap water 6 safe to drink, the EPA prescnbes regulations, which limit the amount of certain contaminants in water provided by 
public water systems. The Food and Drug Administration (FDA) regulabons establish limits for contaminants in bottled water, h i c h  must provide the 
Same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at ieast small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water p e s  a health nsk. More informahon about mntamiwnts and potential heatth effects can 
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at (800) 4264791. 

Terms and Abbreviations: 

Action Level (AL): The concentration of a contaminant that if exceeded, tnggers treatment or other requirements that a water system must follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in drinking water below which there is no known or expected ffik to 
health. MCLGs a l iw  for a margin of safety 
Maximum residual disinfectant l w e i  or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence hat 
addition of a dimfedant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant below which there is no known o( expected risk to 
health MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants 
NIA: Not applicable. 
N D  means not detected and indicates that the substance was not found by laboratwy analysis 
Parts per million (ppm) or Milligrams per Mer [mdl): one part by weght of analyte to 1 mitiion pans by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pqil): one part by weight of analyte to 1 billion parts by weight of the water sample. 
Picocurie per liter (pCilL): measure of the radioactivity In water 
Action Level (AL): The concentration of a contaminant that. if exceeded, hggers treatmeit OT other requirements that a water system must follow 

operations, and wildlife. 

domestic wastewater discharges, oil and gas prduction, mining, or farming 

pekdeum production, and can also, come from gas stabons, urban stormwater runoff and septic systems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Wlities Flwida routinely monitm fw contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except 
where indicated otherwise, this report is based 00 the results of w r  monitoring for the period of January 1 to December 31,2005 for Lake Osborne 
Estates . PWS ID # 4500768. The Environmental Protection Agency (EPA) requires monitonng of over 80 drinking water mtaminants. Those 
contaminants listed in the table below are the only mtaminants detected in your dnnking water. The state a l l m  us to monitor for some 
mtaminants less than once per year because the mmt ra t i ons  of these contaminants do not change frequently. Some of our data, though 
representahe, are more than one year old. 

I * Except as nded, results in the Level Detected cdumn are the highest average at any sampling point 01 the highest single detded levd at a 1  

Radium 226 (pcffl) 

I 
I 

09M3 N 0.3 NIA 0 5 Erosion of natural deposits 

Radiological Contaminants 

AJDhaemitt€s(P~Vl) I 01/05 I N I 2 1  NIA I 0 I 15 I Erosion of natural deposits 

(ppm) 
Nitrate (as Nbcgen) 

(PPm) 
Nimte (as Nltrogen) 

Sodium (mmi 

0 028 NIA 10 10 Runoff from f&iizer use, leaching from 
septic tanks, sewage, erosim of natural 

0 046 NIA 1 1 deposits 

01105 

01/05 

01/05 N 22 NIA NIA 160 Salt water intrusion leachinq from sal 

Contaminant and Dates Of 
Unit of Measurement Sampling (moiyr.) 

Copper (ppm) 08/03 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters- 'For Chloramines, Halcacebc Acids and l l H M  the 
levd detected is the highest annual average of the qualterly averages Range of Results IS the range of results (lowest to highest) at individual 

906 No. of sites 
lever) Likely Source of Contamination Violation Percentile exceeding MCLG AL (Action 

AL 

YjN Result theAL 

N 0.042 0 1.3 1.3 Corrosion of househdd plumbina 

I Lead(ppb) 08103 N 0 5  0 0 15 Corrosion of household plumbing 

Contaminant 
and Unit Measurement 

Color ( cob  units) 

Color Violation- We exceeded the MCL for colw. There are no serious health concerns assoaated with these resulb. 

Some people may be more vulnerable to contaminants in drinking water than the general populatiin. Immunocompcomised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNIAIDS or other 
immune system disorders, some elderly, and infants can be particularly at  risk from infections, These people should seek advice about 
drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (800) 4264791. 

Dates of MCL 
Sampling Violation !:!$ ",",",sf,% MCLG MCL Likely Source of Contamination 
(moiyr.) YIN 

1/05 Y 18 NIA NIA 15 Naturallymurnng organics 

MCLs are set at very stnngent ievds To understand the possible heah effects desaibed for many regulated msbtuents a person would have to 
dnnk 2 liters of water every day at the MCL level fw 70 years to have a one-in-a-miliion chance of having the descnbed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities 
like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water Hotline at (800) 426.4791. 
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Aqua Util i t ies Florida 
a374 Market St., #I9 
Bradenton, FL 34202 

1 

2005 Annual Drinking Water Quality Repori 
Covered Bridge/ Leisure Lakes PWS ID # 6280064 

Esle ,nfome wname rnformacion mpodente s3bre ra casoad de  su agLa be beber. nable con algdsn q.c .c er:enda 0 lame a1 
877 VMR AQUA (877 987 27821 

We re p easea to presenr !o y o ,  bi s yeah Annual Water Q a r y  Repwt Teis repcrt is aes gnea to , n h  yoc awxt !he qua ry water ana sm ces 
we d a  ver to yo" wery aay .I ~ O L  naie an, q.esbms a b t  mis repott 01 concerns a t a t  your wa:e: J ' J I~ ,  pease contac. ,s at 1-800-250-7532 or 
as I JS at www aq,aLn itesRoaaa cm 
Covered Bnage Les,re -ares oota p. ns watei from a grounmater shrce, Hh ffl wmes fror: me F oman Aq-i'er ine Haler s aerated arc 
cn orinatw for 0,s nlmm p.poses Tne F onda Depamenr of Env ronmental Protea on ,'2EP) perfcrmed a Sc..rce fiater Assessrent on o d  
sys!em. nixmanon provaea D Y  t i s  assessment natatea inat Coverec Bnoger le,s.re Lanes 12latec Sys:em 6 of CH s~scepto i ty  to 
m!amma'Jon Tne assessment :esLrs are a.a,.aole cn 1r.e DEp h r c e  Warer Assessment ana ProieCton Prqra- a m ! e  6! 
l v w ~  dep slate fl usshapp 

The s a r m  of annhg aater ( c m  lap Hater and DcJea aaw)  n L a e  nrers l a i s  stream pon3s. reservo's spmgs. ara HelS As 6a:er 
travels over b e  surface of i ce  and or mro~5n i re  gn.n.na I d.ssolves nar-rally ccc-rring K cerals ana n sme cases rad oaa be ralenal 2na can 
p dc u3 s.ostances res. t ng frvn me presence of a ima s or from n m a n  a- v ry 
Contaminants inat may ca present r sc.rce &a!8 d c e  

A) Microbial contaminants s ~ c n  as m s e s  ana D a m  a an m may w r e  from swage treatment pants sep5c sjsrems, agra. (.fa ~estocr 

B) Inorganic contaminants s,cn as s a n  ana metas m c n  can De na'ura y - c w m n g  M ras.itf;om m a n  SIWK hater r.roff. nc i s ra l  M 

C) Pest cides and herbicides ryn cn may c o w  from a v a n q  of s o x a s  s m  as agnc,nLre .man storm hater n.nc'f anc resmn3a' ,ses 
D) Organic chemical contaminants n x 3  ng sfrtnelc ana vo at e orgai c cnemica s ah ffl are by-prm.ns of n 3 A i a  prmsses aid 

E) Radioactive contam nants wn cn ca i  3e iat,rally m..n rg  cr result from M and gas prcdmon ana m n ng activ tes 

n wcer 10 ens-re mal tap hate: IS safe to ar nr; %e EFA p r w m e s  rqJia!.ms mm I m i me amwnt of w a . n  ffir'dm I a n 3  I Hater proraec by 
pwo c 'hater sfiems Tne Fcoa ana D t g  ASIT nst[3l.on (FCA) i q ~ a x m s  estaac sr III 1s for ccn!ar.mnts n O O ~  eo h a w ,  Hn cn %SI pcov ce r e  
same protecon for p.31 c nea in 

Dnnk ng water naLa ng x 8 e c  rater may reasOnaD y oe expected 13 curta n at least smal amo-nts of some " m a n n .  -ne prese-ce of 
wntam nann does rot  neceSSan y .na care plat me water poses a nealtn nsk More .ifwmason a o u t  ccntam nans ana ootent a nea'!? efects can 
oe obtainea Dy ca I ng me Enwronmenta Proleaon Agencys Sale 3nnr; ng Natec i l i n e  at '-8OC-426-4791 
Some people may be more vumrable to contamnants in drinking water than the general popLlation. 1mmuno.compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with hNlAlDS or other 
immune system disorders, some eloerly, ana infants can be particularly at risk from infections These people should seek advice a t a t  
drinking water from the8r health care providers. EPNCDC guide (nes on appropriate means to lessen the risk of mfection by 
Ctyptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER hOTLlNE (1.800-4264791). 

operauons ana w d le 

aomest c wasteaater a sciarges o I ana gas prmcton, m ning, 0: 'arming 

peoohn proadam ala can a so %we h m  gas statmons m a n  SIM water rJroff, ana septc systems 

Terms and Abbreviations 

Action Lev4 (AL): The concentrauon of a contaminant that, if exceeded, triggers treatment cr other requiremenk that a water system must follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that 1s allowed in drinking water. MCLs are set as dose to the MCLGs as 
feasible using the best available treabnent technology. 
Maximum Contaminant L w d  Goal or MCLG: The levd 01 a contaminant in drinking water bdow which there is no known 0: expected csk to 
health. MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is convincing evidence that 
addihon of a disinfectant is necessary for control of miaobiai mntaminank 
Maximum residual disinfectant level goal or MRDLG: The lev3 of dnnking water disinfectant b d w  which there IS no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants lo wntrd miaobial mtaminank. 
N A  Not applicable. 
NO: Not detected and indicates that Me substance was not iwnd by lahatory analysis. 
Parts per millian (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 miilion paits by weight of the water sampie. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by welghl of analyte lo 1 billion pats by weight of the water sample 
Picocurie per liter (pCi/L):- measure of the radioactivity in water. 

56 



57 

Contaminant Dates of MCL 
and Unit of Sampling Violation DetecteG Level ::?if MCLG MCL 

Measurement (mo.fyr.) YIN 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua Utilihcs Florida routinek monitws for contaminants in your drinking water according to Federal and State laws, rules, and regulations Except 
where indicated othwise. this report is based on the results of w r  monitwing for the period of January 1 to December 31, 2005 for Covered 
Bridgel Leisure Lakes PWS ID # 6280064. The Environmental Protection Agency (EPA) require monitwing of over 80 drinking water 
contaminants. Those omtaminants lsted in the table below are the only contaminants detected in your drinking water. The state a l lw us to monitor 
for sane contaminants less than mce per year because the concentrations of these mtaminants do not change frequently. Some of cur data. 
though representative, are mae than one year old. 

Likely Source of Contamination 

Sodium (ppm) 1 02/03 I N 8.1 NA NA 160 Salt water in'susion, leaching from soil 

Di(2ethyl- 
hexyl)phthalate 
@J b) 

On November 14, 2005 Leisure Laksslhvered Bndge expenenced a s p t m  wide water outage due to a water main break The solabon valves that 
are required to be maintained either dd notfuncbon, or were not used to isdate the water main break This maintenance vldabon resulted in an 
enforcement case with the Departmenl of Environmental Protecbon (DEP) The case was resobed when we began an isolation valve exerasing 
program and sgned a Consent Order with the DEP cm December 21,2005 There were no adverse health effeds from this wolation 

2003 N 5.9 ND5.9 0 6 Rubber and plastics 

MCLs are set at very stnngent levels To understand the possible health effects descnbed for many regulated msbtuents, a person wouid have to 
drink 2 liters of water every day at the MCL level for 70 years to have a onein-a-million chance of havlng the descnbed health effect 

Contaminant 
and Unit of 

Measurement 
Chlaamines 
(wm) 
Haloaceb'c Adds 
(ppb) - .  

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and In particubr operators of faciliiies 
like hotels and instnutions sewing susceptible populations (like hospitals and nursing homes), should property operate and maintain the 
plumbing systems in these facilities. You can oMain additional information from the EPAs Safe Drinking Water Holline at (800) 4264791, 

Dates of MCL 
Sampling Violation DpzA. \:tLF \:; Likely Source of Contamination 
(molyr.) YN 
2o05 o,7 o,54 - 1,34 MRYG= MRDL= Wateraddihve used to contrd 

07,05 

4 miaobes 
NA MCL=Bo Byproduct of drinking water 

disin fedion N 27.5 NA 
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I OBI 
Tnhalomethanes 
(ppb) 

NA MCL=80 Byproduct of dnnking water 
disinfection 07/05 N 32 7 NA 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, F L  34749 

2005 Annual Drinking Water Quality Report 
Morning View PWS ID# 3350852 

Este informe conbene informaah importante sobre la calidad de su agua de beber Hable con alguien que Io enbenda 0 llame a1 
877 m AQUA (877 987 2782) 

We're pleased to present to you this year's Annual Water Quaiity Repot This report is designed to inlorm you about the quality water and 
s e M m  we ddiver to you every day. If you have any quesbons about this report or m m s  about your water utibty, please contact us at 
1-800-250-7532 or visit us at ~.aquaubli t iesf londa.wm, 

Mwning View obtains its water from a groundwater source, which comes from the Flwidan Aquifer. The water is chlciinated for disinfecbon 
purposes. The Flocida Department of Environmentai Protection (DEP) performed a Source Water Assessment on cur system. information 
provided by this assessment indicated that Moming View Water System is of low susceptibility to contamination. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w w  dep.state fl usiswapp. 

The sources of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, rmrdoirs, springs, and wells. As 
water travels over the surface d the land or through the ground, it dissolves naturally occuning minerals and, in some cases, radioactive 
material, and can pick up substances resulbng from the presence of animals w from human activity 

Contaminants that may be present in source water include: 

Microbial contaminants, such as viruses and bacteria, which may came from sewage treatment plants, septic systems, agricultural 
liuestod: operations, and nldlife. 
Inorganic contaminants, such as salts and metals, which can be naturally-occurnng or result from urban stwmwater runoff, industrial w 
domestic wastewater discharges, ai and gas production, mining, or farming. 
Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stomwater runoff, and rssidenbi 

Organic chemical contaminants, including synbe0c and vdatile wganic chemicals. which are by-products of industrial processes and 
petrdeum prcducbon, and can also come from gas stations, urban stormwater runoff, and septic systems. 
Radioactive contaminants, which can be naturally m n i n g  cf result from oil and gas produdon and mining activities. 

USeS. 

In order to ensure that tap water is safe to drink, the EPA prescribes rqulations, which limil the amwnt of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public health. 

Dnnking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence 
of mtamlnants does not necessarily indicate that the water poses a health risk. More information about cootamrnank and pctentiai health 
effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-4264791. 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant hat, if exceeded, tnggers treatment o( other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest lev4 of a contaminant that is allowed in dnnking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk 
to heaHh. MCLGs allow fw a mrgin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is convincing evidence 
that additim of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water d w k l a n t  below which here is no known or expected 
risk to heaith. MRDLGs do not reflect the benefits of the use of disinfectants to conbol miuobial cantaminants. 
N A  Not appiicable 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by wught of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCilL): measure of the radicacbvity in water 

NO: means not detected and indicates that the substance was not found by iaboratwy analyss 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Radiological Contaminants 
Alpha emitters (pciii) I 02/03 1 N 1 1.8 1 NA 1 0 I 15 1 Erosion of natural deposits 
Radium 226 + 228 or 1 I I I I I I 

I 

I 
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I 
I 
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1 

Aqua Utilities Flwida rwbndy monitors fw contaminants in ywr  drinking water amrding to Federal and State laws, m ls ,  and regulations. 
Except where indicated otherwe. this report is based on the results of our monitoring for the period of January 1 to D m b w  31,2005 for 
Morning V w  PWS IWI 3350852. The Environmental Protection Agency (EPA) requires monitwing of over 80 drinking water contaminants. 
Those mntaminank listed in the tabie beiow are the only contaminants detected in your drinking water 

' Exwt as noted, results in the Level Detected column are the highest average at any sampling pant or the highest single detected level at 
a sampling point, depending on sampling frequency. 

Unit of Measurement 

Dates of MCL 

,mn b,, 

Contaminant and Sampling I ll:_l_l:_ 

Contaminant and 
Unitof Measurement 

Dates Of MCL Level 
Sampling Violation Y,N ~~~~~f MCLG MCL Likely Source of Contamination 
(moJyr.) 

I mbinedradium I 02103 1 N 1 1 0  I NA 1 0 I 5 1 Erosion of natural deoosits 1 

Nitrate (as Nitrogen) 
(PPN 

Sodium (ppm) 

(pcln) 
Inorganic Contaminants 

Runoff from fertilizer use, ieaching 
NA 10 10 from septrc tanks, sewage, e(os1~1 

of natural depcsib 
NA 160 Salt water intrusion ieaching from 

03/05 0030 

02/03 N 1 3  NA I 

XYime (ppm) 

1 Banum(ppm) 1 02103 I N 1 00084 1 NA I 2 I 2 1 Erosionofnaturaldeposits 1 

Coatings; spills of petroleum 
products 03/05 N 0.46 NA 

1 FluoMe(ppm) 1 02103 1 N 1 0.12 1 NA 1 4 1 4 1 Erosion ofnatural deposits 1 

and Unit of 
Measurement 

C o w r  (ppm) 
Lead (ppb) 

. . . ... . ._ 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(moJyr.) YIN Result the AL Level) 

2005 N 04100 0 1.3 1.3 Corrosion of household plumbing 
2005 N 0 9  0 0 15 Cwrosion of household plumbing 

Lead and Copper (Tap Water) 
Contaminant 1 Datesof I AL 1 9W I No. of sites 1 I A I  1 

MCLs are set at very stnngfflt levds. To understand the possible health effects dscnbed for many regulated constituents, a person would 
have to drink 2 liters of water evwy day at the MCL level for 70 years to have a one-in-amillion chance of having the deswbed health effect 

Some pwple may be more vulnerable to contaminants in drinking water than the general population. Immune-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transpbnts, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice a b u t  drinking water from their health care providers. EPPJCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

Our water systems are designed and operated to deliver water to our customen' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotds and institutions serving susceptible populations (like h w p b l s  and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 426.4791. 

HOTLINE (1 -800-426.4791). 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Oakwood Manor PWS ID # 3054100 

Este infotme contiene informxion importante sobre la calidad de su agua de beber. Hable con abuien que io entienda 0 llame al 
877.WTR.AQUA (877.987 2782) 

We're pleased to present to you this year's Annual Water Quality Report This report is designed to infwm ycu about the quality water and 
sewices we deliver to you every day. If you have any questions about mis report or mCerns about your water utility, please contact us at 
1-600-250-7532 or visit us at WHW aquautilitiesflorida m 

Oakwmd Manor purchases i b  water through an intermnection with Brevard County Utilities, MlMS plant. The source of water is groundwater, 
which comes from the Floridan Aquifer. The water is soRened by lime, chloraminated for disinfection. and a corrcsion inhibitor is added. The 
Florida Department of Environmental Protection (DEP) perfwmed a Swrce Watei Assessment on cur system. lnfwmation provided by this 
assessment indicated that Brevard County Utilities is of moderate susc@bility to contamination. The assessment resuib are avaihMe M1 the DEP 
Swrce Water Assessment and Protection Program website at w . d e o  state.1 us/swaoQ 

The s w i m  of drinking water (both tap water and bottled water) include rivets, lakes, streams, ponds, reselvoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive matenal, and 
can pi& up substances resulting from the presence of animals or from human acbvity 

Contaminants that may be present in source water include 
A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment piants, septic systems, agncultural Iivestodc 

8) Inorganic contaminants, such as salts and metals, which can be nalurally-occurring or result from urban stormwater runoff, industrial 01 

C) Pesticides and herbicides, which may come from a vanety of sources such as agriculture, urban stormwater runoff, and residential uses. 
0) Organic chemical contaminants, induding synthelc and vdable organic chemicals, whid are by-produds of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining actiubes. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided 
by public water systems. The F w d  and Drug Administraticn (FDA) regulations establish limits for contaminants in bottfed water, which must 
provide the same protedon for public heaith. 

Drinking water, including bottled watw, may reasonably be expected to mntain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the waler poses a health risk. Mora information about contaminants and potential heaith effects 
can be obtained by calling !he Environmental Protection Agency's Safe Drinking Water Hotline at 1400-426-4791 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or other 
immune system disorden, some elderly, and infants can be particularly at risk from infections. These people should seek advice a b u t  
drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800.426-4791). 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, tnggers treatment 01 other requirements that a water system must follow 
Maximum Contaminant Level or MCL The highest ievel of a contaminant that is allowed in drinking water. MCLs are set as dose to the MCLGs 
as feasible using the best available treatment techndcgy 
Maximum Contaminant Level Goal or MCLG: The ievei of a contaminant in dnnking water below which there IS no known or expeded rlsk to 
health. MCLGs allow fw a margin of safely 
Maximum residual disinfectant level or MRDL:The highest lwel of a disinfectant allowed in dnnking water There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
M i m u m  residual disinfectant level goal or MRDLG: The ievd of drinking water disinfectant below which there is no known or expected nsk to 
health MRDLGs do not reflect the benefits of the use of disinfectants to contrd micfobial contaminants 
NA: Not applicable. 
ND: means not detected and indicates that the substance was not found by laboratory anaiysis 
Parts per million (ppm) or Milligrams per liter (mq'i): one part by weight of analyte to 1 miition parts by weight of the water sample 
Park per billion (ppb) or Micrograms per liter (pgll): one part by weight of analy?e to 1 billion parts by weight of the water sample. 
PicoCurie per liter (pCiiL): measure ofthe radioadvlty in water. 

operations. and wildlife. 

domestic wastewater discharges oil and gas production, mining, w farming. 

petroleum productim, and can also m e  from gas stations, urban stormwater runoff, and septic systems. 
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Contaminant and Dates of MCL 
Unit of Measurement Sampling Violation (moJvr.) YiN 

D&&e t:yzf MCLG MCL Likely Source of Contamination 

61 

Dates of ' MCL 

Unit of Measurement (moJyr.) YIN 

Chlorine (ppm) 2005 N 

Contaminant and Sampling Violation Level Range of 
Detected Resub MRDLG MRDL Likely Source of Contamination 

2.5 1.0-4.0 4 4 Wateraddieve used to control microbes 

Contaminant 
and Unit of 

Cwper(Ppm) 
Lead (ppb) 

Measurement 

Dates of AL 9P No. ofsites 
Sampling Violation Percentile exceeding AL (Action 
(moiyr.) YIN Resut 

2004 1 N 0 017 0 1 3 Cwrosim of household plumbing 
2004 N 0.8 0 0 15 Cwrmion of household plumbing 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL34749 

2005 Annual Drinking Water Quality Report 
Ocala Oaks, PWSID # 3421560 

b t e  inbrme contiene informm'on importante sobre la cafidad de su aqua de beber. Hable con 
877,WR AQUA (877.987 2782). 

alguien 9ue lo enfienda o flame a/ 

We're pleased to present to you this yeats Annual Water Quality Report This report is desgned to i n f m  you about the quality water and 
services we deliver to you every day. 

&ala Oaks obtains its water from a grounhvater source, which comes from the Floridian Aquifer. The water is chloiinated for disinfection 
purpmes. The Florida Department of Envirmmental Protection (DEP) pertormed a Source Water Assessment on our system. Information 
provided by this assessmant indicated no potential sources of contamination near our wdls The assessment results are available on the DEP 
Source Water Assessment and Protection Program website at w.dep.state R udswapp. 

If y w  have any questions about this report or concerns about your water utility, please contact us at (800) 250-7532 a visit US at 
www aquauSii6esflwtda am 

The sources of drinking water (both tap water and bottled water) indude nvers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
bavds over the surface of the land or through the ground, it dissdves naturally ouxrning minerals and, in some cases, radioactive material. and 
can pick up substances resulting from the presence of animals ~f kom human actiwty. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturaily-mmng or result frm urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agnwlture, urban stmwaier runon, and residenbal uses 
D) Organic chemical contaminants, including synthetic and vdaCle organic chemicals, which are byproducts of industrial processes and 

E) Radioactive contaminants, which can be naturally oaurring a resuit from oil and gas production and mining activities. 

In order to ensure thal tap water is safe to drink, the EPA prescnbes regulations, which limit the amount of certain mtaminants in water 
provlded by public water systems The Food and Drug Administratjon (FDA) regulaeons estabiish limib fm contaminants in both3 water, which 
must provide the same protection for public heaHh. 

Drinking water, induding bottled water, may reawnably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health nsk. More information about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agenq's Sale Drinking Water Hotiine at (800) 426-4791 

MCLs are set at very stringent levels. To understand the pcssible health effects described for many regulated consbtuents, a person w i d  have 
to drink 2 liters of water every day at the MCL levd foc 70 yeaw to have a onein-a-miilim chance of having the desuibed health effect 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
fdiow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment tecttndcgy. 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in dnnking water below which there is no known or expected nsk to 
health. MCLGs a l l w  for a margin of safety. 
Maximum residual disinfectant level or MRDL:lhe high& level of a disinfectant allowed in drinking water. There is convincing evidence that 
addibon ofa disinfedant is necessary for conhol of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected risk 
to health MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants 
NIA: Not applicabie 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): m e  part by weight of analyle !o 1 biiiim parts by weight of the water sample. 
PicoCurie per liter (pCilL): measure of the radioactvity in water 

livestock opetations. and wildlife. 

domesbc wastewater discharges, oil and gas production. mining, or farming. 

petrdeum production, and can also, wme k m  gas stations, urban s t m a t e r  runoff, and septic systems 

ND: means not detected and indicates that the substance was not found by laboratory anaiysis 
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Contaminant and 
Unit of Measurement 

~ 
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Range Of MCLG MCL Likely Source of Contamination 
Dates Of 

:gf;p ' YM j YSL-WU 
R e s ~ ~ f f i  

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua Utilities Florida rcutinely monitm for contaminants in ywr drinking water according to Federal and State laws, rules, and regulations. 
Except where indicated otherwise, this report is based on the results of our monitoring for the period of January I to December 31, 2005 for 
Ocala Oaks - PWS ID # 3421560. The Environmental Protection Agency (EPA) requires mmtonng of ow 80 drinking water mtaminants. 
Those antaminants listed in the table bdow are the only contaminants detected in your drinking water. 

Arsenic (ppb) 

Banum (PP) 
Chromium (ppb) 

1 * Except as noted, results in the Level Detected d u m n  are the highest average at any sampling p n t  01 the highest Single detected level at a 1 

4/03 N 37 3 2-3 7 NfA 50 Erasion of natural deposits 
4/03 N 00023 N/A 2 2 Erosion of natural deposits 
4/03 N 2 8  2 4-2 8 100 100 Erosion of natural deposits 

Discharse hom steelimetal fadones, 

1 sampling point depending on sampling frequency 

and Unit of 
Measurement 

Chlorine (ppm) 

TTHMs [Totai 
Trihalomethanes] 
,_.L\ 

Sampling Violation Deteded, R ~ u i t s  MRDLG MRDL Likely Source of Contamination 
(moJyr.) YM 

1,1-1 MRDLG MRDL Water additive used tocontrol 
1 4  =4 microbes 

3,3-5,45 NIA 8o Byproduct of drinking water 

2005 N 1.3 

disinfection 7104, 8/04 N 

I Radioloaical Contaminants I 

MCL 

1 Radium226(pCil) I 2103 1 N 1 0.6 1 0.4-0.6 1 0 I 5 1 Erosiwofnaturaldeposits I 

Level Rangeof M C W  MCU 

I UraniumfoCYI) I 2103 1 N 1 1.2 1 0.8-1.2 I 0 1 30 I Erosionofnaturaldewsits I 

Total Haloacebc 
Aads (ppb) 

I lnomanic Contaminants I 

5-2 N,A 6o Byprcdud of dnnking water 
disinfection N 2 2  7x)4, 

and Unit of 
Measurement 

Copper (ppm) 

1 Cyanidebb) I 4/03 1 N 1 46 I ND-4 6 1 200 1 200 I dischariefrom DlaSbCandfertiiizer 1 

Sampling Violation Percentile exceeding MCLG (Adion Likely Source of Contamination 
(moJyr.) YIN Result theAL Level) 

2003 N 1 2  1 1 3 1 3 Cwrosion of household plumbing 

I the levd detected I; the highest annual average of the quarterly avwages. Range of Results is the range of results (lowest to highest) at 1 

Lead and Copper (Tap Water) 
Contaminant I Datesof 1 AL I 90uI 1 No.ofsites I I AL 1 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised persons 
such as penons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPAICDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other mierobiologkal contaminants are available from the SAFE DRlNKiNG WATER HOTLINE (800) 426-4791, 

MCLs are set at very stringent levels To undetstand the pmib le health effects described for many rqulated constrtuents, a person would have 
to dnnk 2 liters of water every day et the MCL leva fw 70 years to have a one-cn-a-million chance of having the desaibed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminank in tapwater. All customers, and in particular operators 
of facilities like hotds and instnutions serving susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in thesefacilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (800) 4264791. 
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Aqua Utilities Florida 
8374 Market St, #419 
Bradenton, FL 34202 

2005 Annual Drinking Water Qualify Repor t  
Orange HilU Sugar Creek PWS ID# 6531305 

Esfe inform conbene informeciM imporianfe sobre la calidad de su agua de beber Hable CM alguien que lo entienda o lame al 
877. WTR.AQUA (877.987 2782). 
We’re plezsed to present to you this yeah Annual Water Quality Repat This re& is designed to inform yw about the quality water and 
seryices we deliver to you every day. If you have any questions about this report oc m c e m s  about your water utiiity, piease contact us at 
1400-250-7532 o( visit us at w.aquautiiitiesflorida.com 

Orange HilllSugar Creek obtains its water from a groundwaler source, which comes from Re Floridian Aquifer. The water is chlorinated for 
disinfection purposes. The Florida Deparbnefit of Environmental Protection (DEP) performed a Source Water Assessment on our system 
Informath provided by this assessment indicated no potential sources of contaminabon near our wells The report is available at the DEP 
Source Water Assessment and Protection web sie: h$:/hvww.dep.state.R.usiswapp. 

The sourm of drinking water (both tap water and bottled water) indude nvers, lakes, streams, ponds, rwervars springs, and wells. As water 
travels over !he surface of the land or thrwgh the ground, it dissdves naturally occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or f r m  human activity. 

Cmtaminants that may be present in swrce water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage beatment plants, septic systems, agricultural 

B) inorganic contaminati?s, such as salts and metals, which can be naturally-mrnng or result from urban storm water runoff, industrial or 

C) Pesticides and herbicides, which may come frm a vanety of sources such as agriculture, urban storm water runoff, and residential uses 
D) Organic chemical contaminants, induding synthetic and volab’k wganic chemicals. which are byproducts of industrial prcceses and 

E) Radioactive contaminants, which can be naturally w r r i n g  a result from oil and gas produdon and mining activities. 

In order to ensure that tap water is safe to drink, the EPA presaibw regulations, which limit the amount of M a i n  contaminants in water 
provlded by public water systems. The Food and Drug Administrahon (FDA) rqulabms estabiish limits foc mtaminants in bled water, which 
musl provide the same protectim for puMic health. 

Drinking water, including bottled water, may reasmably be expected to m t a i n  at least small amounts of some contaminants. The presence of 
mtaminants does not necessarily indicate bat the water poses a health risk. More information about contaminants and potenb’al health effects 
can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotiine at 1-800-426-4791 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
a b u t  drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1-800426.4791). 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas produdon, mining, or farming. 

petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems. 

Terms and Abbreviations: 
Action Level (AL): The mncentratim of a contaminant that, if exceeded, triggers beatment or other requirements that a water system must 
fdi0W. 
Maximum Contaminant Level or MCL: The highest level of a mtaminant Rat is allowed in drinking water. MCLs are set as dose to the 
MCLGs as feasible using b e  best available treabnent technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known o( expected risk to 
health. MCLGs a l lw  for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is Mrnvindng evidence that 
addition of a disinfectant is necessary for contrd of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant below which there is no known or expected risk 
to health. MRDLGs do not reflect Re benefits of the use of disinfectants to control microbial contaminants. 
NA: Not applicable. 
ND: Not deteded and indicates that thesubstance was not fwnd by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mgfl): one part by weight of anaifle to 1 million park by weight of the water sampie 
Parts per billion (ppb) or Micrograms per liter (pgil): one part by weight of analyte lo 1 biliion parts by weight of the water sample. 
Picocurie per liter (pCi/L): measure of the radioactivity ir, water 
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Contaminant and Unit of 
Measurement 

65 

Dates of MCL 
Sampling Violation pLe;, FLTzf MCLG MCL Likely Source of Contamination 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Ublities Flonda roubnely monitws for contaminants in your drinking water according to Federal and State laws, mles, and regulahons. 
Except where indicated othecwise, this report is based ~1 the results of our monitonng fw the p icd of January 1 to December 31, 2005 for 
Orange HilU Sugar Creek PWS ID# 6531305. The Environmental Protection Agency (EPA) requires monitonng of over 80 drinking water 
mntaminanb. Thme wtaminanb listed in the table below are the only mntaminants detected in your drinking water. The state allows us to 
monitw Iw "e contaminants less than once per year because the mcentrations of these contaminants do not change frequently. Some of 
our data, though representabve, are mote than me year old. 

(mo.lyr.) 

r 'Except as noted, results in the Level Detected cdumn are the highest average at any sampling pwnt or the highest single delected levei at a 1 

YIN 

n.... - *  
Contaminant and Unit of 

Measurement 

I .._I I I I , I 

Alpha emitters (pCln) 

Radium 226 + 228 or 
combined radium (pUg 

o m 3  N 5 9  4 0.5 9 0 15 Erosion of natural deposrts 

22  1 5.2 2 0 5 Erosion of natural depmits 03,03 

Fluoride (ppm) 

Nitrate (as Nitrogen) (ppm) 

I Sodium (ppm) 

03/03 N 0 22 0.21 - 0 22 4 4 Erasion of natural deposik 

08/05 N 0.79 0.01- 0.79 10 10 from sep6c tanks, sewage, erosion of 

03/03 N 14 

Runoff fan feAlizer use: leaching 

natural deposits 
,3 14 NA 160 Salt water intrusion, leaching from 

soil 

M C s  are sei ai gery smngen: leres To >noerstan? me poss o e neam eYem aesmoeo for many :eg..atw cmsi idenis a person NO..C nave 
IC o m  2 .nen of &a!er every oay ai me MCL eke 'or 7C years IO nade a one. ?-am tlon n a m  cf har8?g me c e s r  oeo n e a r  eflec 

Odr water systems are designea and operated to deliver water 10 our customers' plumbing systems that comp ies with state and 
federal drinking water standards. This watar is dtsinfected usmg cnlorine, but it IS not necessarily sterile. Catomen'  plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and In partialar operators 
of facilities I ne hotels and instnutions serving SJSceptible populations (like hospmls and nursing homes) should properly operate 
and maintain the p m b i n g  systems in these fac itles. You can obtain addhonal informa1.on from the EPAs Safe Dr~nfiing Water 
Hotline at (800) 426.4791. 

Contaminant Dates of 
and Unit of Sampling 

Measurement (mo.&r.) 

65 

AL 9P No. of sites 

YIN Result theAL 
Violation Percentile excwding MCLG Likely Source of Contamination 

Copper (ppm) 

Lead (ppb) 

07105 N 0 80 0 1 3  1 3 Cwiosion of household plumbing 

07/05 N 5 4  0 0 15 Corrosion of househdd plumbing 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, F L  34749 

2005 Annual Drinking Water Quality Report 
Palm Mobile Home Park PWS ID# 3350981 

Este infwme mnCene informacion importante sobre ia calidad de su agua de bebet Hable mn alguien que Io entienda 0 liame al 
a77 WTR AQUA (a77 987 2782) 

We're pleased to ptesent to y w  this year's Annual Water Quaidy Repal. This report is designed to inform you about the quality water and 
services we ddiver to you every day. if y w  have any quesbons about this report or concerns about your water utility, please mtad us at 
1.800-250-7532 w visit us at vrww.aquautilitiesRonda.com. 

Palm Mobile Home Park obtains ik water frm a groundwater source, which comes from the Flwidan Aquifer. The water is chlainated for 
disinfection purposes The Florida Department of Environmental Protection (DEP) performed a Swrce Watet Assessment on our System. 
Information provided by this assessment indicated no potential sources of contamination near w r  welk. The assessment reSultS are 
available on the DEP Source Water Assessment and Protectjon Program website at w dep.state fl.udSwapp 

The sources of dnnking watet (both tap water and boffled water) indude rivers, lakes, streams, ponds, r w c i r s ,  springs, and wells. As 
water travels over the surface of the land OT through the ground, it dissolves naturally occurring minerais and, in some cases, radioacbve 
matenal, and can pi& up substances resulting from the presence of animais 01 from human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and badena, which may come from savage treabnent plants, septic systems, agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturaily-occurring w result from urban stomwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential 

D) Organic chemical contaminants. inciuding synthetic and volatile organic chemicals, which are by-produch of industrial processes and 

E) Radioactive contaminants, which can be naturally ocarrring OT result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulabons, which iimit he amount of certain contaminants in water 
prowded by public water systems. The F w d  and Drug Administration (FDA) regulations establish h i t s  fw mntaminank in bottled watw, 
which must provide the same protection for public health. 

Dnnkmg water, induding bottled watet, may reasonabk be expected to mntain ai  least small amounts of some mntaminanls. The presence 
of mntaminants does not necessarily indicate that the watet pmes a health nsk. Mwe information about contaminants and potential health 
effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-4264791 

Terms and Abbreviations 

A c t i n  Level (At): The concentration of a contaminant that, if exceeded, tnggers treatment w other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest levd of a contaminant that is allowed in drinking water MCLs are set as close to the 
MCLGs as feasible using the best available treabnent technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water k i o w  which there is no known w expected risk 
to health. MCLGs allow f a  a margin of safety 
Maximum residual disinfectant level or MRDL:The highest levei of a disinfectant allowed in drinking water There is mv innng evidence 
that addition of a disinfectant is necessary for control of microbial mtaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant be lw which there is no known or expected 
nsk to heaith MRDLGs do not reflect the benefik of the use of disinfectants to control microbial mntaminanls. 
NA: Not appiicable 
Parts per million (ppm) or Milligrams per liter (mgt): one part by weight of analyte to I million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pg/i): one part by weight of analyte lo 1 billion pans by waght of the water sample. 
PicoCurie per liter (pCilL): measure of the radioachvlty in water 

livest& operations, and wildlife 

domesbc wastewater discharges. oil and gas production, mining, or farming. 

uses. 

petroleum produdon, and can ais0 mme from gas stabons, urban stormwater runoff, and septic systems. 

ND: means not deteded and indicates that the SJbstance was not found by laboratory analysis. 
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Lead (Point of enby) 
(ppb) 

Nitrate (as Nitrogen) 
(PPm) 

Sodium (ppm) 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

NA ,5  Erosion of natural deposits 
mrosion of plumbinq 
Runoff from fertllzw use leaching 

0 81 NA 10 10 kom septic tanks sewage erosim 
of natural deposits 
Salt water intrusion, leaching from 

02\03 1 4  NA 

03,05 

02/03 N 20 NA NA 160 ppil 

Aqua Utilities Flonda routinely monitors for mntaminants in your drinking water according to Federal and State laws, rules, and regulations 
Except where indicated otherrvise, this report is based on the resuits of our monitoring for the period of January 1 to Decembec 31, 2005 kx 
Palm Mobile Homa Park PWS ID# 3350981. The Environmental Protection Agwrcy (EPA) requires monitoring of over 80 drinking water 
contaminants. Those mntaminants listed in the table below are the only contaminants detected in your drinking water. 

Barium (ppm) 1 02103 1 N I 0.0070 1 NA 1 2 I Erosion of naturai deposits 
Fluoride (nom\ 1 02103 1 N 1 0.10 I NA 1 4 1  4 I Erosion of natural dew i t s  

Contaminantand 
Unit of Measurement 

Chlmne (ppm) 

Oat'' Of MCL Level Rangeof MCLGl M U  S;y;g M:;m Resub MRDLG MRDL Likely Source of Contamination 
) 

6-1 MRDLG MRDL Watec addibve used to mbd 
:d =A mwrnks 2005 N 1 1  

l l H M s  and Stage I Disinfectanff Disinfection Byproduct (DIDBP) Parameters 'For Chlorine, Haloacetic Acids and \ 

Haloacebc Aads (ppb) 

TTHM the level deteded is the hiqhest annual averme of the &arlerly avaaqes Ranqe of Results is the ranqe of results [lowest to hiqhest) 1 

NA eo Byprodud of dnnking water 
r h n ( r r t m n  0885 N 115 NA 

Tnhaiomethanffi (ppb) NA Byproduct of dnnking water 
disinfection 08M5 N 25 3 NA 

Lead and Copper (Tap Water) 
Contaminant Dates of AL 90th No. of sites AL 
and Unit of Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 

Measurement (moJyr.) YIN Result the AL Level) 
. Copper ( P P ~ )  2005 N 0 215 0 1.3 1 3 Corrosion of hwsehdd plumbing 

Lead (ppb) 2005 N a0  0 0 15 Corrosion of hwsehdd plumbing 

MCLs are set at very shngent levels. To understand the possible health effects descnbed for many regulated consbtuents, a person would 
have to dnnk 2 liters of water every day at the MCL level for 70 years Io have a one-in-a-million chance of having &e described health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HNlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice a b u t  drinking water from their heatth care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarity sterile, Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and Institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 426.4791. 

HOTLINE (1.800426-4791). 
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m Aqua Utiliiies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Palm Port PWS ID # 2540865 

Este infwme conbene informaubn impwtante sobre la calidad de su agua de beber Hable an alguien que lo enbenda o liame al 
a77 WTR AQUA (877 987 2782) 

We're pleased to present to you this yeah Annual Water mality Report This report is designed to inform you about the quality water and 
services we deiiver to you every day. if you have any questions about this report w m m s  about your water u t i l i i ,  please contact us at 
1-800-250-7532 or visit us at www.aquautilibesRorida.com. 

Palm Port obtains its water from a groundwater source, which comes from the Flondan Aquifer The water is aerated and chlorinated for 
disinfection purposes. The Flwida Deparhent of Environmental Protechon (DEP) performed a Source Water Assessment on our system. 
Information provided by this assessment indicated that Palm Polt is of Iw susceptibility to contamination. The assessment results are available 
on the DEP Source Water Assessment and Protecbon Program website at w.deo.state fl uslswaDe. 

The sources of drinking water (both tap watw and bottled water) indude nvers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally m r r i n g  minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals 01 tom human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  tom sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturaliy-cc"ng or result from urban s t o m a t w  runoff, industrial or 

C) Pesticides and herbicides, which may m e  frm a variety of sources such as agncuiture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and 

E) Radioaclive contaminants which can be naturally w r i n g  M result from oil and gas production and mining adiwties. 

In order lo ensure that tap water is safe to drink, the EPA prescribes regulabm, which limit the amount of cectain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits fcx contaminants in bottled water, which 
must provide the same protection for public health. 

Drinking watw, induding bottled water, may reasonably be expected to COntain at least small amounts of some contaminants. The presence of 
mntaminants does not necessarily indicate that the water poses a health risk Mare information about contaminants and potential healh eff& 
can be obtained by calling the Envscnmental Protection Ageny's Safe Drinking Wa?er Hotline al1400-426-4791 

Some people may be more vulnerable to  contaminants in drinking water than the general population. Immuno-wmpromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people wah HIVIAIDS or 
other immune system disorders, some elderly, and infants can be particulariy at risk from infections. These people should seek advice 
about drinking water from their heanh care providers. EPAICDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800426.4791). 

livestock opecations, and wildlife. 

domes& wastewater discharges, oil and gas producbon, mining, ct farming. 

petroleum production. and can ais0 m e  from gas stations, urban stonwater runoff, and septicsystem. 

Terms and Abbreviations 
Action Level (AL): The concentration of a antaminant that, f exceeded. tnggers treatment or other requirements that a water system must 
fdow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in dnnking water MCLs are set as dose !o the 
MCLGs as feasible usiw the best available treatment technoloav 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant In drinking water below which there is no known or expected risk to 
health. MCLGs allow fw a margin of safety 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed In dnnking water There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant be lw which there is no known or expected risk 
to heanh MRDLGs do not reflect the beneMs of the use of disinfectants to control microbial contaminants 
NIA: Not appiicable 
ND: means not deteded and indicates that the substance was not found by iaboratoiy analysls 
Parts per million (ppm) or Milligrams per liter (mq'l): one pafl by weight of analyte to 1 millicc parts by weight of the water sample. 
Parts per billion (ppb) or Microgram per liter (~911): one parl by weight of anaiyte to 1 billion parts by weight of the water sample 
Picocurie per Mer (pCiIL): measure of the radioactivity in water 
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Contaminant and Dates Of MCL Level Range of 
Results Unit of Measurement zi;y 'Tn Detected' 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Mc,CLG MCL Likely Source of Contamination 

Aqua Utilities Flonda routinely monitors for contaminants in your drinking walec according to Federal and State laws, rules, and regulahons. 
Except h e r e  othwwise noted, this repal is based on the results of w r  monitoring for the period of January 1 to December 31, BO5 for 
Palm Port PWS ID #2540865. The Environmental Protection Agency (EPA) requires monitwing of over 80 drinking water contaminants. Thme 
contaminants listed in the taMe below are the only ones detected in your dnnking water. The state allows us to monitoc for m e  contaminants 
less than once per year because concentrations do not change frequently. Some of our data, though representative, are mote than one year old. 

Radiological Contaminants 
Alpha m i t ten  (pCi/l) 03103 N 1 4  NA 0 15 Erosion of natural deposits 

Radium 226 or 
combined radium 03/03 N 0 8  NA 0 5 Ermim of natural deposits 

Inorganic Contaminants 
Barium (ppm) 03/03 I N 1 0015 NA 2 2 Erosion of natural deposik 

. (Pein) 

Fluoride (ppm) 

Nitrate (as Nitrogen) 
(PPd 

Sodium (ppm) 

03/03 N 0 29 NA 4 4 Erosion of natural deposits 

05105 

0303 N 57 NA 

Runoff from fertilizet use; leaching 
0.047 NA 10 10 from septictanks, sewage; ermion 

of natural deposik 
NA 160 Salt water intrusion, leaching from 

SOll 

Chionne (ppm) 

Halcacebc Aods (ppb) I Tnhalomethanes (ppb) 

55- MRDLG MRDL Water addieve used to control 
=4 =4 microbes 
NA Byproduct of drinking water 

70 25 58 4. 82 1 NA 80 BYProdufl of dnnklng water 

2005 N 1 6 3  

08/05 N 17 28 NA 

(lg N 

disinfection 

disinfection 

Contaminant 
and Unit of 

Measurement 

Cower (p r "  

Dates of AL 90* No. of sites AL 
Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 
[molyr.) YIN Result AL Level) 

10104 N 0.28 0 1 3 1.3 Corrosion of household Dlumbina 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. Ail customers, and in particular operators 
of facilities like hotels and instjtutions sewing susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
HoUine at [SOO) 4284791. 

i Lead(ppb) 1 10104 1 N 

MCLs are set at vecy shngent levels To understand the possible health effects described for many regulated mshluents a person would have 
to drink 2 I ten of water evely day at the MCL ievel for 70 years to have a one-in-a-million chance of hawng the described health effect 

20 1 ? (a )  I 0 15 Corrosion of household plumbing 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, bvt it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, intrPduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like holels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (800) 426-4791. 

69 



70 

I 
I 

Aqua Util it ies Florida 
8374 Market St., MI9 
Bradenton, FL  34202 

i 

2005 Annual Drinking Water Quality Report 
Palm Terrace PWS ID# 6511331 

C.L. Smith PWS ID# 6511330 

Este informe contiene infomaci4n importante sobre /a cak'dad de su agua de beber. Habk con alguien que lo enbenda 0 /lame al  
877. WlR.AQUA (877.987.2782) 

We're pleased to present to you this year3 Annual Water Quality Repolt. This report is designed lo inform you about the quality water and 
services we delivw to you every day. If you have any questions about this report or concerns about your Water utility, please mntact us at 
1-800-250-7532 or visit us at www,aquautilitiesRorida.com. 

Palm Terrace purchases its water from Pasco County Utilihes West system. The water source is a blend of groundwater from the Flocidian 
Aquifer and surface water from the Tampa Bay Water Authority, The water is chlorinated for disinfection purposes. The Florida Department 
of Environmental Pro tdon (DEP) performed a Source Water Assessment on our system. Infomation provided by this a s s e w "  
indicated no potential source of contaminatim near our wells. The assessment results are available on the DEP Source Water Assessment 
and Protection Program webite at www.dep.statefl.us/swaoe. 

C.L. Smith obtains its water from groundwater welis. which draw water from the Floridan Aquifer. The water is chlorinated for disinfection 
purposes and a phosphate is added for mrosion mntrol. The Florida Department of Environmental Protedion (DEP) has performed a 
Source Water Assessment on our water system for potential swrces of contamination near our wells. The assessment results are available 
on the DEP Source Water Assessment and Protection Program website at www deo.state.fl.us/swaop. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and welis. As 
wata travels over the surface of the land 01 through the ground, it dissdves naturally m r r i n g  minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the presence of animals CH from human activity. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as VINSS and bacteria, which may come fan sewage treatment plants, septic systems, agriwltural 

E) Inorganic contaminants, such as saits and metais, which can be naturally-occumng or result from urban stwm water runoff, industrial 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agriculture, urban stwm water runoff, and residenbal 

0) Organic chemical contaminants, induding synthetic and vdatiie organic chemicals, which are by-products of industnal p r w s e s  and 

E) Radioactive contaminants, which can be naturally occurring w result from oil and gas productiwl and mining activities 

In order to ensure that tap water is safe to drink, the EPA presaibes regulabons, which limit the amount of certain contaminants in water 
provided by public water systems. The F m d  and Drug Administrabon (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection fw public health 

Drinking water, including boltled water, may reasonably be expected to contain at least small amounts of sane contaminants. The presence 
of contaminants does not necessarily indicate hat the water poses a health risk. More information about contaminants and potential health 
effects can be obtained by calling the Environmental Protection Agency's Safe Dnnking Water Hotline at 1.8004264791 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, tnggers treatment CH other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that IS allowed in drinking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water below which tnere is no known or expected risk 
to health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is convincing evidence 
that addtion of a disinfectant is necessary for control of miaobial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant b d w  which there is no known oc expected 
risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to conbol microbial contaminants 
NIA: Not appiicabie. 
ND: means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mdl): one part by weight of analyte to 1 million parts by weight of the water sampie. 
Parts per billion (ppb) or Micrograms per liter (Vgfl): one part by weght of analyte to 1 billion parts by welght of the water sample 
Picocurie per liter (pCilL): measure of the radioacbnty in water. 

livestodc operations, and wildlife. 

or domestic wastewater discharges, oil and gas production. mining, OT farming. 

USeS. 

petrdeum production, and can also come from gas sbtions, urban storm water runoff, and septic systems 
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Contaminant Dates of MCL Highest 
and Unit of Sampling Violation Monthly MCLG MCL 

Measurement (molyr.) YJN Number 

Total Cdifm 7/05,8/05,9/05 Y 8 0 1 Baderia 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Likely Source of Contamination 

Naturally present in the environment 

Contaminant and 
Unit of 

Measurement 

C.L. Smith 
* E x m t  as noted. results in the Level Detected mlumn are the hiqhest averaqe at any sampling point or the hlghest single detected ievel at 

Dates of MCL 
Sampling Violation o::k, Range Of MCLG MCL Likely Source of Contamination 
(mo./yr.) YJN  result^ 

1 a sampling point, depending on sampling frequency I 

Radiological Contaminants 
Aloha emittersbciii) 1 03/03 I N I 2.0 I NA 1 0 1  15 1 Erosion of natural deposits 
Radium 226 + 228 or I mmbined radium 1 03/03 1 N I 1.0 1 NA 1 0 I 5 1 Eroslmofnaturaldeposik 1 
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Contaminant Date of MCL 
and Unit of  Sample Violation 

Measurement (mo.&r.) Y# 
Level Range of 

Detected Results MCLG MCL Likely Source of Contamination 

. Grits or the highest detededievel at any sampling point depending on bmpling frequency 
Decay of natural and man-made 
deposits G r m M h a  12105 4 8  0.48 0 (PClh) 

Radium226+ 3 , 5  7 10 
228 ( p c u  12/05 2 7  0 - 2 7  0 5 Erosion of natural deposits 

Arsenic (ppb) 3/03 N 9 4 6  (d) NIA NIA 10 (e) Erosion of natural deposits 

Lead (PPb) P n t  
of entry 15 Erosion of natural deposits and 

corrosion of plumbing 3/03 N 7 07 NIA NIA 

1  mate 1 03M5 I N I 8.2 1 ND-82 1 700 I 700 I Runoff frwn herb iddew I 

Nickel (ppb) 

Nitrate 

Selenium (ppb) 

Sdium(ppm) 

72 

3/03 N 3.62 NIA NIA 100 Pollution from electroplating operations 

3105 N 7.1 (0 ND-7 1 10 10 from septic tanks, swage; erosion of 

3/05 N 4.4 ND-4.4 50 50 Erosion of natural deposits 

02105 N 55 7.1-55 NIA 160 Sal: water intrusion leaching from soil 

RunoR from fe'tlizet use; leaching 

natural deposits 

(d) While your dnnking water meets USEPA's standard for arsenic, it does contain low levels of arsenic. USEPAs standard balances Me 
current understanding of arsenic's possible health effeds against the costs of removing arsenic from drinking water. USEPA mntinues 
to research the health effects of IDW levels of arsenic, which is a mineral knavn to cause cancer in humans at high concenbabons and 
is linked to othw health effects such as skin damage and circulatory problems. 

(e) This arsenic standard became e W v e  January 23, 2006 
(9 Nitrate in drinking water at levels above 10 ppm is a health nsk for infants of less than six months of age. High nitrate levels in drinking 

water can cause blue baby syndrome. Nitrate levels may rise quickly for short p&ds of bme because of rainfall or agricultural acbvity 
If you are canng for an infant y w  should ask actvice from your health care provider. 

Di(2ethylhexyl) 
phthalate (ppbi 

MCLs are set at very stnngent levels. To understand the possible health effects desdbed for many regulated constituents, a perscn would 
have to drink 2 liters of water every day at the MCL level for 70 years lo have a one-in.a-million chance of having the described health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPNCDC guideline on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
propedy operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Sale 
Drinking Water Hotline at (800) 426-4791. 

HOTLINE (1-800*426-4791). 

Discharge from rubber and chemical 
factones 03/05 N 069 ND-069 0 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

r-l 

2005 Annual Drinking Water Quality Report 
Picciola Island F'WS ID# 3351009 

Este informe mt iene informaah importante sobre ia calidad de su q u a  de beber. Hable con alguien que Io entienda 0 llame al 
877.WTR.AQUA (877.987.2782) 

We're pleased to present to you this year's Annual Water Qualiiy Report This report is designed to inform you a b u t  the qualib water and 
sewices we ddiver to y w  every day. If you have any questions about this report or m c e m s  about your water utility, please contact US at 
1-800-250-7532 or visit us at www.aquautilitiesflorida.com. 

Piccida Island obtains its water from a groundwater source, which comes from the Floridan Aquifer. The water is chlorinated for disinfection 
purposes. The Florida Department of Environmental Protection (DEP) perfwmed a Source Water Assessment on our systm. lnfwmation 
provided by h i s  assessment indicated no potential sources of contamination near our wells. The assessment results are availabie on the 
DEP Soure Water Assessment and Protection Program website at w dep.state.R.usiswapp. 

The sources of drinking water (bob tap water and bottled water) indude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As 
water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in m e  cas=, radioacbve 
material, and can pick up substances resulting from the presence of animals or from human activity 

Contaminants that may be present in source water include 

A) Microbial contaminants, such as viruses and bacteria, which may come frcm sewage beabnen: plants, septic systems, agnwlbrai 

B) Inorganic contaminants, such as salts and metals, whlch can be naturally-ocwrring of result f r m  urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agricuhure, urban stormwater runoff, and residential 

D) Organic chemical contaminants, induding synthebc and vdatile organic chmicais. which are by-products of industriai p r m s e s  and 

E) Radioactive contaminants, which can be naturally occuning or result from oii and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administrabon (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public heaith. 

Cnnking water, including bottled water, may reasonably be expected to contain at least small amwnts of some mntaminants. The presence 
of mtaminants does not necessarily indicate that the water poses a health risk. More information about mtaminants and potential health 
effects can be obtained by calling the Environmental Pro tech  Agency's Safe Drinking Water Hotline at 1-800-426-4791 

Terms and Abbreviations 
Action Levd (AL): The concentation of a contaminant that, if exceeded triggers beaboent or other requirements bat a water system must 
follow 
Maximum Contaminant Level or MCL: The hghest level of a contaminant that is allowed in drinking water. MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water bdw which there is no known or expected risk 
to health. MCLGs a l l w  for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest lwei of a disinfectant allowed in drinking water. There is convincing evidence 
that addition of a disinfectant is necessary for control of microbiai contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known IX expeded 
risk to health MRDLGs do not reflect the benefits of the use of disinfectants to contrd microbial contaminants 
N A  Not applicable 
Parts per million ippm) or Milligrams per liter (mal): one part by weight of analyte to 1 millim parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the water sample. 
PicoCurie per liter (pCiiL): measure of b e  radioactivity in water 

livestodc operations, and wildlife. 

domestic wastewater drscharges, oil and gas produdon, mining, or farming 

uses. 

petroleum production, and can also m e  from gas stations, urban stormwater runoff, and septic systems. 

ND: means not detected and indicates that the substance was not found by laboratory analysis. 
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Contaminantand 
UnitofMeasurement 2::; 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

lKL Level '$p Detected' 1 Hesuits 1 

I 
I 
I 
I 
e 
I 
I 
Ir 
i 
1) 
I 

Inorganic Contaminants 
Banm (PP) 02/03 N 00074 NA 2 2 Eraion of natural deposits 
Fluwlde (ppm) 02/03 N 0 15 NA 4 4 Erosion of natural deposits 

Runoff t o m  ferblizer use, leaching 
Nitrate (as Nitrogen) 02,05 0 99 NA 10 10 from septic tanks, sewage. amion 
(ppm) of natural deposits - 

Salt water intrusion leaching from Sodium (DDm) 02/03 N 5 8  NA NA 160 

Aqua Utilities Flonda routinely monitors for contaminants in your drinking water according to Federal and State laws, ~ l e s ,  and regulations. 
Except where otherwise noted, this repat is based cm the results of our monitoring for the period of January 1 to December 31, 2005 fcr 
Picciola island PWS iD# 3351009. The Environmental Protedcm Agency (EPA) requires monitoring of over 80 drinking water 
contaminants. Those mtaminants listed in the table below are the only mtaminants detected in your drinking water. 

Contaminantand MCL Level Rangeof MCLGl MCU 

85-, ,3 MRDLG MRDL 

Unit of Measurement s:vi:g Detect&* Resub  MRDLG MRDL 

=4 4 

NA 6o 

Chlorine (ppm) 2005 N 1 .0 

Haloacetic Acids (ppb) 10/04 N o ea NA 

1 ' Except as noted, results in the Level Detected column are the highest average at any sampling p in t  or the highest single deteded level at 1 

Likely Source Of Contamination 

Water additive used to contol 
microbes 
Byproductof drinking water 
disinfection 

. I e n g e o f  1 K L G  1 MCL 1 LikelvSourceof Contamination I 

Contaminant Datesof AL 9 W  No. ofsites AL 
and Unit of Sampling Violation Percentile exceeding K L G  (Action 

Measurement (mo./yr.) YIN Result t h e M  Level) 
Coooer ( o m )  2005 N 0 11 0 1 3 1 3 

Likety Source of Contamination 

Coriosion of househdd olumbina 

Ra I wr 

l lHMs and Stage I Disinfectantl Disinfection Byproduct (DIDBP) Parameters "For Chlonne and Haloacetic Aads the 
levd detected is the hiqhest annual average of the quarterly average5 Range of Resulh is the range of resutts (lowest to highst) at 

1 Lead(ppb) 1 2005 I N 3.0 I 0 1 0 1  15 1 Corrosion of hwsehold plumbng I 

MCLs are set at very stnngent levels To understand the possible health effects descnbed for many regulated constituents, a person would 
have to dnnk 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the descnbed health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HIVIAIDS or other immune system disorders, some elderly, and infants can be particularty at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPAlCDC guidelines on appropriate means to  lessen the 
risk of infection by Cryptosporidium and other microbiological mntaminants are available from the SAFE DRINKING WATER 
HOTLINE (1.800-42&4791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but R is not necersarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospltals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 4264791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

11 

2005 Annual Drinking Water Quality Report 
Piney Woods/ Spring Lake PWS ID #3351021 

Este informe conbene informaaon impoitante sobre la calidad de su agua de beber Hable con alguien que Io enbenda o liame al 
877 WTR AQUA (077 987 2782) 

We're pleased to present to you this yeah Annual Water Quality Report, This report is designed to inform you about the qudity water and 
services we deliver to you every day. If you have any questions about this report or concerns abwt your water utility, please contact us at 
1-800-250-7532 or visit us at www.aquautiiisesflorida.com. 

Piney Woods4 Spring Lake obtain its water tom a groundwater source, which comes from the Floridan Aquifer. The water is aerated and 
chlorinated for disinfection purpwes The Flaida Department of Environmental Rotecbon (DEP) perfwmed a Source Water Assessment Mi our 
system. Information provided by this assessment indicated no pdential sources of cmtamination near our wells. The assessment results are 
availaMe on the DEP Source Water Assessment and Protection Program website at www.dep.state.R US/SWapp. 

The sources of drinking watet (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoin, springs, and wells. AS water 
travels ovw the surface of the land or through the ground, it dissolves naturally wan ing  minerals and. in some cases, radioactive material, and 
can pick up substances resulting tom the presence of animals or from human acbvity 

Contaminants that may be present in swrce water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come h m  swage treabnent plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-oaurring or result from urban stormwater iunoff industrial or 

C) Pesticides and herbicides, which may come tom a variety of scurces such as agricuihrre, urban stormwaler runoff, and residential uses. 
D) Organic chemical contaminants, including synthebc and vdatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring or result from oil and gas produdan and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug AdministraBon (FDA) reguiations establish limits for contaminanls in botled water, which 
must provide the same protection for public health 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some mtaminants. The presence of 
contaminants does not newsarily indicate that the water pmes a health nsk More information about contaminants and potenbal health effects 
can be obtained by calling the Environmental Protection Agency's Safe Dnnking Water Holine at 1-800-226-4791. 

Terms and Abbreviations 

Action Level (AL): The concentratton of a contaminant that, if exceeded. triggeis treabnent or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is aliowed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treabnent technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known CT expeded hk to 
health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addition of a dsinfedant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The ievd of dnnking water disinfectant b d w  which there is no known or expected risk 
to health. MRDLGs do not reflect the benefits of the use of disinfectants to conbol miaobiai contaminants 
NIA Not applicable 
Parts per million (ppm) or Milligrams per liter (mEJI): one part by weight of anaiyte to 1 miliio- parts by wdght of the water sample 
Pam per billion (ppb) or Micrograms per liter (pg/t): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCiR): measure of the radioacbvity in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas productJon, mining. or farming 

petroleum produdon, and can also come from gas stabons, uhan stormwater runoff, and septic system. 

ND: means not detected and indicates that the substance was not found by laboratory analysis. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua Ublities Florida rwtineiy monitws fw contaminants in ywr  drinking water according to Federal and State laws, rules, and regulations. 
Except where indicated othecwise this reporl is based on the results of our monitoring for the period of January 1 to December 31, 2005 fw 
Piney Woods4 Spring Lake PWS ID #3351021. The Environmental Protecbon Agency (EPA) requires mmfioring of over 80 drinking water 
contaminants. Thme oxtaminants listed in the table b d w  are the only contaminants detected in your drinking water The state al lws us to 
monitw fw some mtaminants less Ulan onm per year because the mcentahons of these contaminants do not change frequently. %me of 
our data, though representative, are mwe than one year old. 

Contaminant and 

Contaminant 
and Unit of 

Measurement 
Copper (ppm) 
Lead (ppb) 

T H M s  and Stage I Disinfectanff Disinfection Byproduct (DIDBP) Parameters 'For Chlorine, Haloacebc Aclds and 
TTHM the level detected is the highest annual average of the quartetly averages Range of Resub IS the range of results (lowest to highest) 

Dates of AL 90h No.ofsites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(moJyr.) YIN Result the AL Level) 

2005 N 0.39 0 1.3 1 3 Corrosion of housshdd plumbing 
2005 N 4.2 0 0 15 Corrosion of hwsahdd plumbing 

and Unit of 
Measurement 

Odor (lhreshdd 
odor number) 

Datesol MCLViolation Highest Range of MCL Likely Source of Contamination 
Sampling YIN 
(mo./yr.) 
02, 04, 
05103 

Result Results 

Y 7 1  ND-7 1 3 Naturally occumng Mganics 

Odor Violation- As seen in the table, we exceeded the odor MCL in 2003 There are no serious healtt mcerns associated with sese resub. 
Additional samples were cdlected with resuh below the MCL 

CCR Violation: Last year, we inadvertently submitted an inadequate CCR foc omining the odor MCL wolation. The 2003 odor vidation IS listed in 
the table above. We will take additional steps this year to ensure that our CCR is accurate There are no health effects associated with this 
vidation. 

Some people may be more vulnerable to contaminants in drinking wsler than the general population. Immunocompromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800-426.4791). 

MCLs are set at very sbingent levels To understand the possible heal& effects described for many regulated constituents, a person would have 
lo dnnk 2 I ten of water evwy day at the MCL level fw 70 years to have a onewa-million chance of having the described health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water Is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in thesefacilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotiine at (800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005Annual Drinking Water Quality Report 
Pomona Park PWS ID# 2540905 

Este inform mt iene informxXm importante sobre la calidad de su agua de beber. Habk CM alguien que Io enlenda o llame al 
877 WRAQUA (877.987 2782). 

We're pleased to present to you this year's Annual Water Quality Repat  This report is designed to inform you about the qualtty water and 
seMces we delivec to you every day. If you have any questions about his report or concems about your water ub'lity, please contact us at 
1-800-250-7532 M visit us at w.aquautil i$esflcdda.m. 

Pomona Park obtains ib watec from a groundwater source, which comes from the Floridan Aquifer. The water IS chlonnated for disinfection 
purposes. The Flonda Department of Environmental Protection (DEP) performed a SMlrce Water Assessment on our system. Information 
provided by this assessment indicated that Pmona Park is of high suscepbbility to mtamination. mis  doesn't mean that your w a C  is 
contaminated Your watec is described in this report. The assessment results are avaiiable on the DEP Source Water Assessment and 
Protection Program website at w demtate fl.uslswaDQ. 

The sources of drinking water (both tap water and boltled water) indude rivers, lakes, streams, ponds, reselvoirs, springs, and wdls As 
water travek over the surface of the land or through the ground, it dissolves naturally occurring minerais and, in s m e  cases, radioactive 
material, and can pick up substances resulting f r m  the presence of animals or from human activity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may m e  from sewage treatment plants, sepSc systems, agricultural 

B) Inorganic contaminants, such as salis and metals, whtch can be naturally-occumng or result from urban stwmwater runoff, indusbial w 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential 

0 )  Organic chemical contaminants, induding synthebc and vdalile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can benaturallymrring or result from ai and gas pfcdudon and mining advities. 

In wder to ensure that tap water is safe to drink, the EPA preswibes regulabons, which limit the amwnt of certain contaminants in water 
provided by public water systems The Food and Drug Administration (FDA) regulations establish limits for mtaminants in bottled water, 
which must provide the same protecbon for public health. 

Drinking water, induding bottled water, may reasonably be expeded to contain at least small amounts of some contaminants. The presence 
of contaminants does not necessarily indicate that the water pcses a health risk More information about contaminants and potential h w l h  
effeds can be obtained by calling the Environmental Protecbon Agency's Safe Drinking Water Hotline at 1400-4264791. 

Terms and Abbreviations 

livestock operations, and wildlife 

domestic wastewater discharges, Oil and gas prcduction, mining, M farming. 

uses. 

petroleum production, and can also come from gas stations, urban stormwatec runoff, and septic systems. 

Action Level (AL): The mncentration of a contaminant that, rf exceeded, triggers beatment or other requirements that a water system must 
fdlw 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water MCLs are seta$ dose to the 
MCLGs as feasible using the best available treatment techndcgy. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there IS no known or expected risk 
to health MCLGs allow fw a margin of safely 
Maximum residual disinfectant level or MRDL:The highest level ofa disinfectant ailowed in drinking water There is convinclng evidence 
that addition of a disinfectant is necessary tor conbol of minobial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The ievd of dnnking water disinfectant below which there is no known or expected 
nsk to health. MRDLGs do not reflect the benefits of the use of dtsinfectants to control microbial contaminants 
NIA: Not applicable 
NO: means not detected and indicates that the substance was no1 found by labwatory analysis. 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of anawe to 1 million parts by weight of the water sample. 
Parts per billion (ppb] or Micrograms per liter (pgli): one part by weight of analge to ! billion parts by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioactivity in water 
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Range Of MCLG Contaminant and Oaks Of MCL 

molyr.) YN 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

MCL Likely Source of Contamination 

Aqua Utilibes Flmda routinely monitm for contaminants in ywr  dnnking water acmrding to Federal and State laws, NIB, and regulations. 
Except where otherwise noted, this report is based on the results of our monitoring for the p d o d  of January 1 to December 31,2005 for 
Pomona Park PWS ID# 2540905. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking watw contaminants. 
Those mtaminants listed in the table bdow are the only ones detected in your dnnking watec. The state a l l m  us to monitor for m e  
contaminants less than once per year because cmcentrafions do not change frequently. Some of our data, though representative, are more 
than one year dd. 

Alpha emitters (pCiA) 02/03 N 

* Except as noted, results in the Lwel Detected column are the highest average at any sampling point or the highest single detected level at 
a sampling point, depending M sampling hequency 

0 8  15 Erosim of natural deposits 

Banum (ppm) 02/03 N 00070 NA 2 2 

Fluoride (ppm) 02/03 N 0 095 NA 4 4 

Erosion of natural deposrls 

Erosion of nahral deposits 

Nitrate (as Nibcgen) 
(PPm) 

Sodium (ppm) 

Runoff hcm fertlizer use, leaching 
0 12 NA 10 10 fromseptic tanks. sewage erosion 

of naturai deposits 
NA 150 Salt water intrusion, leaching from 

soil 

05105 

02/03 N 87 NA 

o,8-2,1 MRDLG Chlonne (ppm) 2005 N 1.85 MRDL Watec additive used to conbol 
=A mirrrhnc 

Monitoring Violation: We received a monitoring vidation fw failure to cdlect samples for disinfe&dn byproduds during the monitoring 
period of July 1, 2005 through September 30, 2005. Because we did not take the required samples, we do not k n w  whether the 
contaminants were present in ywr drinking water. The health effects of this monitoring vidation are unknown. 

HaicaceCcAdds (ppb) NA 5o Byproduct of drinking water 
dirinfcrtinn 1OM4 N 6 4  NA 

1 Lead (ppbl I 08/05 1 N I 3 I 0 I 0 1 15 1 Corrosionofhousehold Dlumbinq I 

Total Trihalomehanes 
(ppb) 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HIVIAIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPAJCDC guidelines on appropriate medns to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

MCLs are set at very stringent levels. To understand the possible heaith effects described for many :egulated consluenh, a person would 
have to dnnk 2 liters of water every day at the MCL level for 70 years to have a onein-a-million chance of having the desaibed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions sewing susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 426-4791. 

HOTLINE (1.800-426-4791). 

NA 8o Byproduct of dnnking water 
disinfection 28 10104 
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Lead and Copper (Tap Water) 
Contaminant Dates of AL 90'" No. of sites AL 
and Unit of Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 

Measurement Imo./yr.) YIN Result AL Level) 
Copper (ppm) 08/05 N 0 59 0 1 3 1 3 Corrcsion of househdd plumbing 1 



Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 
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2005 Annual Drinking Water Quality Report 
Quail Ridge PWS ID #3354867 

Este i n f m e  contime infotmaaon impottante sobre la calidad de su agua de beber. Hable con alguien que io entienda o llame al 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to you this yeah Annual Water Cuality Report This report is designed to inform you about the quality water and 
swvices we deliver to you every day. 

Quail Ridge obtains its water from a groundwater swrca, which mmes from the Floridan Aquifer. The water is chlcrinated for disinfection 
purposes. The Florida Depaltment of Environmental Protection (DEP) performed a Source Water Assessment on our system. Information 
provided by this assessment indicated no potenbal w r m  of contamination near our wells. The assessment results are amilable on the DEP 
Source Water Assessment and Protection Program website at w . d q  state.fi.udswapp. 

if you have any quesgons about this report or mcerns about your water utility. please contact us at 1-800-250-7532 or visit us at 
w . a q u a u b l i l e s h d a  c m .  

The sources of drinking water (boh tap water and bottled water) indude rivers, lakes. streams, ponds, reswoirs, springs, and wells. As water 
bawls over the surface of the land cf through the ground, it dissolves naturally m r r i n g  minerals and, in some cases, radioactive material, and 
mn pi& up substances resulting from the presence of animals or from human activity 

Contaminants that may be present in swrce water include 

A) Microbial contaminants, such as VINS~S and bacteria, which may m e  frm sewage treatment plants, septic systems, agriarltural 

8) Inorganic contaminants. such as salts and metals, which can be natumlly-xcurring oc result from urban stormwater runoff, induskial cf 

C) Pesticides and herbicides which may come from a variety of swrces such as agriculture, urban stormwater runoff, and residentrai uses. 
D) Organic chemical contaminants, induding synthebc and volatile organic chemicais, which are by-products of industrial p r w w  and 

E) Radioactive contaminants, Wiiich can be naturally m r r i n g  or result frm oil and gas productjon and mining activities 

In wder to msure that tap water is safe to drink, the EPA prescnbes regulatims, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Adminstration (FDA) regulations estaMisb limits foc mtaminants in bottled water, which 
must provide !he same protection for public healh 

Drinking water, induding bottled water, may reasonably be expeded to contain at least small amounts of wme contaminants. The presence of 
amtaminants does not necessanly indicate that the water poses a health nsk. More information about contaminants and potential health effects 
can be obtained by caliing the Environmental Protechon Agency's Safe Drinking Water Hotline at 1-800-426-4791, 

Terms and Abbreviations 

Action Level (AL): The concentation of a contaminant that, if exceeded triggers beahent or other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water MCLs are set as dme to the 
MCLG as feasible using the best available treabnent technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected rlsk to 
health. MCLGs allow for a margin of safety 
Maximum residual disinfectant ievd or MRDL:The highest level of a disinfectant allowed in drinking water. There is convinung evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disiniedant below which there is no known or expected risk 
to health. MRDLGs do not reflect the benefits of the use of disinfectants to conbd microbial contaminants. 
MA: Not applicable 
Parts per million (ppm) or Milligrams per liter (mgll): one pari by weight of analyte to 1 miliion parts by weight of the w a w  sample 
Parts per billion (ppb) or Micrograms per liter (pg/l): one part by weight of anaiyle to 1 billion parts by weight of the water sample 
Picocurie per liter (pCiiL): measure of h e  radioacbvlty in water 

livestodc Operabons, and wildlife 

domestic wastewater discharges, oil and gas production. mining, ocfaming. 

peboleum production, and can aim m e  from gas stations, urban stormwater runoff, and septic system. 

ND: means not detected and indicates that the substance was not found by labmatory analysis 
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Datesof MCL 

Unit of Measurement (moJyr.) YJN 
Contaminant and Sampling Violation 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Level Range of 
Detect& Results MCLG MCL Likeiy Source of Contamination 

Aqua UtiliSes Flwida rw8nely m m i t m  for mtaminants in your drinking water according to Federal and State laws, rules, and regulations. 
Except where indicated othmise. this report is based on the results of our monitoring for the period of January 1 to Decembef 31, 2005 for 
Quail Ridge PWS ID U354867. The Environmental Prot- A g e w  (EPA) requires monitoring of OVU 80 drinking water mntaminants The 
state al lws us to monitor fw some contaminants less than once per year because the concentrations of these contaminants do not change 
frequently. Some of our data, though representative, are more than one year dd. Those mtaminants listed in the table below are the only 
contaminants detected in your drinking watec. 

Alpha wnittets (@VI) 
Radium 226 + 228 or 
combined radium 

ozm3 N 0.8 NA 0 15 Erosim of natural deposits 

02/03 N 1 .o NA 0 5 Erasion of natural demi ts  

and Unit of 
Measurement 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters ' F o r  Chlorine, Haloacetic Adds and 
TTHM h e  level deteded is the highest annual average of the quarterly overages Range of Results is the range of results (lowest to highest) 

Sampling Violation Percentile exceeding (Action 
(mobr.) YIN Result the AL MCLG Level) Likely Source of Contamination 

Contaminant and 

Lead and Copper (Tap Water) 
Contaminant I Datesof 1 AL 1 9W 1 No,ofsites 1 I AL 1 

N 1 5  0 0 15 Corrosion of household plumbing 

MCLs are set at very stingent levels. To undetstand the possible heaitk, effects described for many regulated consbtuents, a person would have 
to drink 2 liters of water evey day at the MCL level for70 years to have a one-in-amiiiion chance of having the desaibed health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HiVIAlDS or 
other immune system disorden, some elderly, and infants can be particularly at risk from Infections. These people should seek advice 
about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase Contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properiy operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water 
Hotline at (800) 426.4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

rl 

2005Annual Drinking Water  Quality Report 
Ravenswood, PWSID # 3351062 

Este inbrme contiene inforrn%;an impoiian!e sobre la caldad de su aqua de beber, Hable con alguien que lo enlienda 0 flame af 
a77 ~r~~~~~(877.987.2782). 

We're pleased to present to you this yeai's Annual Water Quality Report. This report is designed to infotm you about the quality water and 
services we deliver to y w  every day. 

Ravenswood obtains its water from a grwndwaw source, which comes from the Floridian Aquifer. The water is chlwinated for disinfection 
purposes. The Florida Department of Environmental Protection (DEP) performed a Source Water Assessment on our system. InformaCon 
provided by this assessment indicated no potential sources of mtamination near our wdls. The assessment results are available on the 
DEP Spurce Water Assessment and Protection Program website at w deD.State.fl.uS/WaD~. 

If you have any questions about this report or concerns about your water utilitf please contad us at (800) 250-7532 cr visit us at 
w aquau6iitiesRwida.com. 

The w r c e s  of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, resemrs, springs, and wells. As 
water travels o w  the surface of +he land or thrwgh the grwnd, it dissolves naturally m r r i n g  minerals and, in sane c a m ,  radioactive 
material, and can pick up substances resulting frwn the presence of animals or from human activity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come tan sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturally-ocarmng or result from urban sto(mwa1er runoff, industrial o( 

C) Pesticides and herbicides, which may c m e  from a variety of swrces such as agriculhre, urban stwmwater runoff, and residential 

D) Organic chemical contaminank, including synthetic and vdatile organic chemicals. which are byproducts of industr$l processes and 

E) Radioactive contaminants, which can be naturaily occurring w result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes rqulations, which limit h e  amount of certain mntaminants in water 
provided by public water systems. The Food and Drug Administrafon (FDA) regulations establish limits fw contaminants in bottled water, 
which must provide the same proledon for public health. 

Drinking water, including "Bed water, may reasonably be expeded to contain at l e s t  small amounts of sane contaminants. The presence 
of contaminants does not necessarily indicate that the water poses a health risk. Mwe information aboul mtaminants and potenbal health 
effects can be obtained by caiiing the Environmental Protecbon Agency's Safe Drinking Water Hotline at (800) 4264791 

Terms and Abbreviations 
Action Level (AL): The mncenbabon of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in dnnking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment techndcgy. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water b e l w  which there is no known or expected risk 
to health. MCLGs allow for a margin of safety, 
Maximum residual disinfectant level or MRDLThe highestlevel of a disinfectant allowed in drinking water. Thereis convincing evidence 
that addition of a disinfedant is necessary foc conbd of miaobial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water disinfectant be lw which there is no known or expected 
risk to health MRDLGs do not reflect the benehts of the use of disinfectants to conbol miaobml contaminants. 
NIA: Not applicable 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 million parts by weight of the water sample 
Pads per billion (ppb) or Micrograms per lifer (pg/I): one pari by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCilL): " w e  ofthe radioactivlty in water 

livestock operafons, and wildlife. 

domestic wastewatec discharges, oil and gas produdon, mining, or farming 

USeS 

petrdeum production, and can also, mme from gas stations, urban stwmwater runoff, and sepfc systems. 

ND: means not detected and indicates that the substance was not found by laboratwy analysis 
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Contaminant and 
Unit of Measurement 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Dates Of MCL 
Sampling Violation DhzL F:Tzf MCLG MCL Likely Source of Contamination 
@"or.) YM 

Aqua Utilities Florida routinely monitm for contaminants in your drinking water according to Fedwal and State laws, rules, and reguiaLons. 
Except where indicated otherwise, this report is based on the results of our monitoring fa the period of January 1 to Decembet 31,2005 for 
Ravenswwd - PWS ID # 3351062. The Environmental Protection Agency (EPA) requires mmitonng of over 80 drinking water 
contaminant% Thhae cantaminants listed in the table be\ow are h e  only contaminants detected in ywr drinking water. 

* Except as noted, results in Re Level Detected cdumn are the highest average at any sampling pcint or the highest single detected level at 
a sampling pcint, depending on sampling tquency. 

J i U J  I" I corrosion of plumbing IO i w n  l Y l n  I3 

Radiological Contaminants 
Radlum226(pCM) 1 3/03 1 N j  0.5 1 NIA 0 1  5 1 Erosion of natural deposits 
Inorganic Contaminants 
Barium ( p p )  1 3103 1 N l  0.015 I NIA 1 2 1  2 I Ermim of natural deposits 
Fluoride (wm) I 3/03 I N l  0.09 I NIA I 4 1  4 1 Erosion of natural d e m i k  

Sodium (ppm) 

, .  I 

1 , I Erosion of natural deposits; ntofenby) I lml I ., I " C  ,I/* *I,* 

.,,. I I Saltwater intrusion, leadinq from 3/03 N 14 NIA 

Contaminant 
and Unit of 

Measurement 

Chlwine (ppm) 

1 lYtA I Io" I rnii - 1  

Dates of MCL 
Sampling Violation Level Fl;:;' Likely Source of Contamination 
[mo&r.) YIN Detectes 

MRDLG MRDL Water addifive used to mtrd 
=d minrhoc 2005 N 13 12-1.5 

, "",, 
VHMs and Stage I Disinfectantl Disinfection By-product (DIDBP) Parameters 'For Chlwlne, Haloacebc Acids and 
TTHM the level deteded is the hiqhest annual averaqe of the quarterly averaqes Ranqe of Results s the ranqe of resulk (lowest 10 hiqhest) 

TTHMs potal 
Tnhalomethanes] 
i - - i ,  

N,A 8o Byproduct of drinking water 
disinfechon 7104 N 17 3 NIA 

Total Halcacebc 
Awds (ppb) 

NIA 6o Byproduct of drinking water 
disinfection N 2 6  NIA 7,04 

Lead and Copper (Tap Water) 
Contaminant 1 Datesof I AL I 90m i No.ofsites 1 1 AL 1 
and Unit of 

Measurement 

Copper (ppm) 

Lead (ppb) 

Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo./yr.) YIN R e s u t  the AL Level) 

2005 N 0.71 0 1.3 1.3 Cotrosion of household plumbing 

2005 N ND 0 0 15 Corrosion of household plumbing 

MCLs are set at very stringent leveis. To understand the possibie health effects desaibed for many regulated constituents, a p e r m  would 
have to drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the desaibed health effect. 

Some people may be more vulnerable to contaminants in drinking water than the general population. immumcompromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAiDS or other immune system disorders, some elderly, and infants can be particularly at risk from infedions. These people 
should seek advice about drinking water from their heatth care providers. EPAJCDC guidelines on appropriate means to lessen the 
risk of infection by Ciyptosporldium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (800) 426-4791, 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions sewing susceptible populations (like hospitals and nursing homes). should 
property operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hatline at (800) 4264791. 
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Aqua M l i t i e s  Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
River Grove PWS ID# 2540959 

Este infwme conbene in fmaubn importante sobre la calidad de su agua de bebef. Hable cm alguien que Io enbenda 0 llame al 
877.WTR.AQUA (877.9872782). 

We're pleased to present to you this yeah Annual Water Quality Report. This r e p  is designed to inform you abwt the quality water and 
seMm we deliver to you every day. if you have any questions about tbis report or mcerns  about your water utility, ptease contact us at 
1-800-250-7532 of visit us at w.aquaublitiesRo4da.com. 

River Grove obtains its water from a groundwatec source, which wmes frm the Floridan Aquifer. The water is aerated and chlorinated for 
disinfechm purposes The Flonda Department of EnVirMmentai Protechon (DEP) performed a Source Water Assessment on our system. 
Information provided by this assessment indicated that River Grove is of low suscepbbility to contamination. The assessment resuits are 
available on the DEP Source Water Assessment and Protection Program website at ~ .deD.S ta te . f l . uS /SWaD~.  

The swrces of dnnking water (both tap water and bottled water) indude rivers, lakes, steams, ponds, reservoirs, springs, and wells. As 
water bauds Over be surface of the land or thrwgh the ground, it dissolves naturally occurring mlnerals and, in some cases, radioactive 
matenai. and can pick up substances resulting from the presence of animals or from human actinty. 

Contaminants that may be present in sourm water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage Lreatment plank, septic sptems. agricultural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stmwater NnOff. industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential 

D) Organic chemical contaminants, induding synthetic and volable wganic chemicals, which are byproduds of industnal processes and 

E) Radioactive contaminants. which can be naturally occurring cf result frm oil and gas production and mining activities. 

In wder to ensure that tap water is safe to drink, the EPA prescnbes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Fwd and Drug Administation (FDA) regulahons establish limits fw contaminants in bottled water, 
which must provide the same protechon fw public heanh 

Drinking water, induding bottled water, may reasonabiy be expected to contain at least small amounts of m e  contaminants, The presence 
of mntaminants does not necessarily indicate that the water poses a healfi nsk. Mae informaom about contaminants and potential health 
effeds can be obtained by calling the Enwrmmental Protection Agency's Safe Drinking Water Hotline at 1-8004264791. 

Terms and Abbreviations 
Action Level (AL): The mcentation of a mntaminant that. if exceeded, tnggers t'eatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest levei of a contaminant that is allowed in drinking water MCLs are set as dme to the 
MCLGs as feasiMe using the best available treatvent technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water b e l w  wnim there is no known or expected risk 
to heatth. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is cmvinclrg evidence 
that addibon of a disinfectant is necessary for contol of microbial mtaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected 
risk to heaith MRDLGs do not reflect the benefits of the use of disinfectants to mnboi microbial contaminants. 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not fwnd by laboratory analysis. 
Parts per miilion (ppm) or Milligrams per liter (mgll): one pari by weght of analyle to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pg11): one part by weight of analyle to 1 billion parts by weight of the water sample. 
Picocurie per liter IpCilL): measure of the radioadvity in water 

livestock operations, and wildlife 

domestic wastewater discharges, oil and gas produdon, mining, or farming. 

uses. 

peboleum produdion, and can also come from gas stations, uhan stormwater runoff, and septic systems. 
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Datesof MCL 
Contaminant and Range Of MCLG MCL 

unit of Measurement $c:p ~etected' ~ e s u b  

84 

Likely Source of Contamination 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utiiities Flotida routinely moniton fw contaminants in your drinking water according to Federai and State laws, rules, and regulations. 
Except where indicated othennse, this repott is based on the results of w r  monitoring fw the pmcd of January 1 to Decsmber 31.2005 for 
River Grove PWS ID# 2540959 The Environmental Protwhcn Agency (EPA) requires monitdng of over 80 drinking water contaminants 
T h w  mtaminants listed in b e  table below are the oniy ones detected in your drinking water. The state allows us to monitw for s m e  
mntaminants less than once per year because mcentraCons do not change frequently. Some of w r  data, though representative, are more 
than one year old. 

Radium 226 + 228 ot 
cwnbined radium 02M3 N 1.1 NA 0 5 Erosion of natural deposits 

I Inorganic Contaminants 
Barium (ppm) 02/03 N 0.019 NA 2 2 Erosion of natural deposits 

Fluoride(ppm) i 02103 N 0.21 NA 4 4 Erasion of natural deposits 

Nitrate (as Nitrogen) 
(ppm) 

Sodium (ppm) 

Runoff from fertilizer use; leaching 
0.052 NA 10 10 from septic tanks, sewage; erosion 

of natural deposits 
Salt water intrusion, leaching from 

12105 

02/03 N 77 NA NA cnil 

02,04103 N 057 036-057 Tnchloroethyknne 
(DDb) 

MCLs are set ar be9 s!rigent eves  To -noelsLara r e  poss 318 nea :? effects aesmnea fw maiy :.%&area COns:$.enB a perssn &%.a 
hake to orinx 2 lieis of +me! ereb aay at ae hlC- we (01 70 ,ears 70 Pale a w e + a i n  op cnanx of nau ng ! l e  cescr tea heann erect 

Discharge from metal degreasing 
sas and other factories a 

Some people may be more vulnerable to contaminants in drinking water than the general population. immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their heakh care providers. EPAKDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1-800426.4791). 

Contaminant 
and Unit of 

Measurement 

Copper (Dpm) 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but k is not necesarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operaton of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (BOO) 426-4791. 

Dates of AL 90" No, of sites AL 
Sampling Violation Percentile exceeding the (Action 
(moJyr.) YIN Resut AL MCLG Level) Likely Source of Contamination 

10/04,11/04 N 0 39 0 1.3 1.3 Corrmion of household olumbino 
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Aqua Utilities Florida 
8374 Market St., #419 
Bradenton, FL 34202 

2005 Annual Drinking Water Quality Repor t  
Rosalie Oaks PWSlD # 3531546 

fste i n f o m  con~ene informacidn importante sobre la cabdad de su agua de beber H a b b  con alguien que lo entienda o /lame al 
877, WR.AQUA (877.987.2782) 

We're pleased to present to you this year's Annual Water Quality Report This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have any questions about this repwt or wncems about your water ublity, please contact us at 
(800) 250-7532 M visit us at w.aquautiliGesRorida.mm 

Rosalie Oaks oblains its water from a groundwater source, which wmes from the Flondian Aquifer The water is chlorinated for disinfechon 
pulposes The Flonda Depamnent of Environmental Protedon (DEP) completed a Source Water Assessment in 2W4 lnformabrx provided 
by this assessment indicated that there is no potenbal s w i m  of mntaminaUon near our wells The repoct is available at the DEP Source 
Water Assessment and Protection web site http ihvww dep state fl ugswapp 

The sour&$ of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, reservoirs, spnngs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in m e  cases, radioactive matenai. 
and can pick up substances resuiting from the presence of animals or from human activity. 

Contaminants that may be present in source water include 

A) Microbial contaminants, such as Viruses and bacteria. which may come fran sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturally-oaumng or result from urban storm water runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculhlre, urban storm water runoff, and residenbal 

D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

uses. 

petroleum productim, and can also m e  from gas stations, urban storm water runoff, and sepac systems 
E) Radioactive contaminants, which can be naturally ocarrnng or result from ai and gas producbon and mining acbvibes 

in order to ensure that tap water is safe to drink, the EPA prescribes regulations. which limit the amwnt of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulabons establish limits for mntaminants in bo tkd  water, 
which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence 
of mntaminants does not necessarily indicate that We water poses a heah nsk More information abwt contaminants and potenbal health 
effects can be obtained by calling the Environmental Protechon Agency's Safe Dnnking Water Hotline at (800) 4264791 

Terms and Abbreviations 

Action Level (AL): The wcenbation of a contaminant hat, if exceeded, tnggm treatment or other requirements that a watec system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant Wat i5 aiiowed in dnnking water MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk 
to health. MCLGs allow foc a margin of safety. 
Maximum residual disinfectant level or MRDLThe highest level of a disinfedanl ailowed in drinking water. Them is convinang evidence 
ha1 addibm of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of dnnking water distnfectant below which there is no known (K expected 
nsk to heatth URDLGs do not reflect the benefits of the use of disinfectants to m b o l  microbial contaminants. 
NIA: Not App'icable. 
ND: Not detected and indicates that the substance was not found by laboratory analysis 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 millicn parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (!@I): one part by weight of analyte to 1 billion pa% by weight of the water sample 
Picocurie per liter (pCiiL): measure of the radioactivity in water 
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2005 ANNUAL DRINKING WATER QUALrrY TEST RESULTS 

Aqua UtiliGes Florida rouhnely monitcfs for contaminants in ywr  drinking water according to Fedetai and State laws, rules, and regulations. 
Except where otherwise noted, h is  report is based on the results d w r  monitoring for the period of January 1 lo December 31, 2005 fw 
Rosalie Oaks . PWS ID # 3531546. The state ai lws us lo monitw for some contaminants less than once per year because the 
concentrations of these contaminants do not change frequently. Some of our data, though representalve, are more than one year old. m e  
Envirwlmentai Protectim Agency (EPA) requires monitoring of over 80 dnnking water contaminants. Thcse contaminants listed in the table 
below are the only mtaminants deteded in your drinking water. 

I 'Except as noted, results in the Level Detected dumn are the highest average at any sampling point or the hghest slngle detected level at 1 
a sampling pdnt. depending on sampling frequency 

Dates Of MCL 

unit of Measurement S2pli;g Viola$ MCLG MCL Likely Source of Contamination 

Radiological Contaminants 
Radium 226 + 228 or I I I I I 1 

Contaminant and Level 

I .b) 

1 combinedradium I 03/03 1 N 1 0.3 1 0 1 5 I Erasionofnaluraldemsrts 1 
Inorganic Contaminants 

Banum (ppm) 03M3 N 0.021 2 2 Erosion of natural deposits 

Fluoride (ppm) 03/03 N 0 07 4 4 Erosion of natural deposits 
I 

,5 Ercsim of natural deposits, 
mosion of plumbing N 4 2  NIA Lead (Pan1 Of "JY) 03103 (ppb) 

I I I I I I 1 Runoff fran fertiiizw use: leachina I 
from septic tanks, sewage, 
of natural deposits 

~ 

Nitrogen) 1 08/05 1 N 1 00058 ! 10 I 10 

I Sodium (ppm) 1 03103 1 N 1 5.4 1 NIA 1 160 1 ~',~watw'ntrusion, lea*lngfrom I 

TTHMs and Stage I DisinfectanU Disinfection By-Product (DIDBP) Parameten. 'For Chlonne. Haloacebc Acids and TTHM the 
level detected IS the hghest annual average of the quarterly averages Range of Results is the range of resuits (iowest to highest) at 
indimdual samDiina sites 

Contaminant Dates of MCL 
and Unit of Sampling Vlolation Detected Measurement YN ::::if ::$ Likely Sourceof Contamination 

Level 

Chlonne (ppm) 2005 N 0 9  

ImoJyr) 

6- 65 M!YG MRDL 

WA MCL = 

MCL 

Watec addibve used to control 

Byproduct of dnnktng water 

Byproduct of dnnking water 

= 4 microbes 

60 disinfection 

80 distnfechwl 

N 4 7  MA 

Tnhalomethanes] 08/05 N 31 NIA 

Haloacebc Ands 
(HAA5) (ppbi 
TTHM [Tolal 

08105 

Innh\ 

Lead and Copper (Tap Water) 
Contaminant Dates of AL 
and Unit of Sampling Violation Percentile exceeding MCLG 

Measurement (moJyr.) YIN Result the AL 

Lead (ppb) 07/05 N 0 7  0 0 15 Conwion of househoid piumtnng 

93 No,ofsites 
AL (Action 

Level) Likely Source of Contamination 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their heakh care providen. EPAlCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and olhw microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (800) 426-4791. 

MCLs are set at very sbngent levels To understand the possible health effects described for many regulated consbtuents, a person would 
have to dnnk 2 liters of water every day at  the MCL levd for 70 years to have a onein-a-miliion chance of havlng the descnbed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is  disinfected using chlorine, bllt it is not necessarily sterile, Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. Ail customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additinal information from the EPA's Safe 
Drinking Water Hotline at (800) 426-4791, 
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Aqua Utilities Florida 
8374 Market St., #419 
Eradenton, FL  34202 

2005 Annual Drinking Water Quality Report 
Sebring Lakes PWSlD # 5284137 

Este informe contiene informacih importante sobre la caEdad de su agua de beber. Hable con a!guien que lo entienda o /lame al 
877. WTR.AQUA (877.987.2782). 

We're pieasd to present to y w  this yeah Annual Water Quality Report This rep& is designed to inform you about the quality water and services 
we delivet to you every day. If you have any questions about this report or uwlcems about your water utility, piease contact us at (800) 250-7532 or 
visit us at wvrw.aquautiliZesRorida.com. 

Sebring Lakes obtains its water supply from two groundwater welis that draw water from the Flwdian Aquifer The water is chlorinated f a  
disinfection purposes and polphosphate is added for mrosion control. The Florida Department of Environmental Protection (DEP) perfmed a 
Source Water Assessment on our system Information provided by this assessment indicated that Sebring Lakes Water System is of high 
susqCbility to contaminatioo. The w s s m e n t  results are available on the DEP Source Water Assessment and Protection Program website at 
wvrw.dep.state.fl.us/swapp. 

The sources of drinking water (both tap water and bottled water) indude nvers, lakes, steams, pmds, reservdrs, springs, and weiis. As water 
travels over the surface of the land DT through the grwnd. it dissolves naturally occurring minerals and, in m e  cases, radioactive matetial, and can 
pick up substances resulting from the presence of animals M from human activity. 

Contaminants that may be present in source water indude: 
A) Microbial conbminants, such as wruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock 

B) Inorganic contaminants, such as salts and metals, which can be naturaily-omrring or result from urban stormwater runoff, industiai or 

C) Pesticides and herbicides, which may come from a variety of s w i m  such as agriculture, urban stormwater runofi, and residenCal uses 
D) Organic chemical contaminants, including synthetic and volahle wganic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occumng result from oii and gas production and mining activities. 

in otder to ensure that tap water is safe to drink, the EPA prescribes regulations, whid limit the amount of certain contaminants in water provided by 
public water systems. The Fwd  and Dnrg Administration (FDA) regulations establish limits fw mntaminants in bottied water, which must provide the 
same protedion for puMic health 

Drinking water, inciuding bottled water, may reasonably be expected to mntain at least smaii amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health risk. More information about ataminants and potential health effects can 
be obtained by calling the Environmentai Pro tech  Agenq's Safe Dnnking Water Hotiine at (800) 426-4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuwcompmmised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIVIAIDS or other 
immune system disorders. some eideriy, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPAlCDC guidelines on appropriate means to lessen the risk of i n f e i o n  by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (800) 426-4791, 

Terms and Abbreviations 
Action Level (AL): The mncentration of a contaminant that, if exceeded, tnggers treatment w other requirements that a water system must foilow. 
Maximum Contaminant Level or MCL: The highest levei of a contaminant that is allowed in drinking water. MCLs are set as dose to the MCLGs as 
feasible using the best available beatmat technology 
Maximum Contaminant Level Goal or MCLG: The ievd of a contaminant in drinking water Deiow which there is no known or expected risk to 
health. MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:Tha highest level of a disinfectant ailowed in drinking water. There is convindng evidence that 
addibon of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of dnnking water disinfectant below which there is no known or expected risk to 
health. MRDLGs do not reRec4 the benefits of the use of disinfectants to control microbial contaminants. 
NIA: Not applicable. 
NO: means not detected and indicates that the substance was not found by labwatory analysis. 
Parts per million (ppm) or Milligrams per liter (mqli): one part by weight of analyte to 1 miiiion palts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (vgll): one part by weight of analyte to 1 billion parts by weight of the water sample. 
Picocurie per liter (pCifL): mesure of the radicacbvt!y in water 

operations, and wiidlife. 

domesbc wastewater discharges. oil and gas prcduction, mining, M farming 

petroleum production, and can also, come frm gas stab'ms, urban s t m a t e r  runoff, and sepbc systems 
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1 6/05, 8/05, 
Total Coliform Bacterla p,n4 N 

MCLG MCL Likely Source of Contamination 

0 
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* Except as noted results in the L e d  Detected d u m n  are the highest average at any sampling point or the highest single detected level at a 
sampling pant, depending on sampling frequency 

Contaminant Datesof MCL 
anduni tof  Sampling Violabon ,,FzL Fl$:f MCLG MCL Likely Source of Contamination 

Measurement (mojyr)  YIN 
Radiolwlcai Contaminants - R w l t s  in pCiL The MCL fw Uranium IS 30 uq/L which is equivalent to about 20 1 pCliL 

1 Gioss Alpha 1 7M3 1 N \ 3.6 I NIA 1 0 I 15 Era im of natural deposits I 
2.6 Radium 226 or 

combined radium ~ 7103 ~ 1 WA 0 5 Erosion of natural depaits 

I Dalapon (ppb) 1 12105 1 N I 1 6  1 NIA I 200 I 200 1 Runofffrcm hertiode used on rnhtsofwav I 

Contaminant Datesof AL 90" No.of sites 
and Unit of Sampling Violation Percentile exceeding MCLG AL Level) lAdion Likely Source of Contamination 

Measurement (mo.lyr.) VJN Result the AL 
Copperjppm) 08/04 N 0643 0 1 3 1 3 Cwrosim of househdd plumbing systems 
Lead(ppb) 08/04 N 1 0 0 15 Corrosion of household plumbing systems 

TTHMs and Stage I Diinfectanff Disinfection BpProduct {DIDBP) Parameters - 'For Chlwine, Haloacetic Aads and TTHM the lev4 
detected is the hghest annual average of the quarterly averages Range of Results is the range of results (lowest 10 highest) at individual 

Byproduct of drinking water 

(a) Violation: In 2005, we exceeded the MCL for Haloacebc Acids. Some people who drink water containing haloacek acids in e x w  of the 
MCL over many years may have an increased risk of getting cancer. We are woiking with the Fionda Rura! Water Association (FRWA) m 
ways to reduce the level of HaioaceGc Auds below the MCL. Quarteriy monitonng is currently underway 

Violation: On July 31, 2005 we failed to maintain the required minimum disinfection ievel in the drinking waler supply This wolation was cited by 
he Department of Environmental Protectim (DEP) and resulted in an enforcement case The case was resdved through a Consent Order with 
DEP, in hid, we installed a low chlorine level alarm with auto dialer at the water plant to ensure that this violation is not repeated in the future 
Subsequent bactena tests did not indicate any ill heailh affects from this vioiabon 

MCLs are set at very sbingent levels. To understand the possible health effects descnbed for many regulated constituents, a person would have 
to drink 2 liters of water every day at the MCL level for 70 years to have a onein-a-million chance of having the described heaith effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular oprators of facilities 
like hotels and instiutions sewing susceptible populations [like hospitals and nursing homes), should property operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water HoUine at (800) 426.4791. 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

'1 

2005 A n n u a l  Drinking Water Quality Report 
Silver Lake Estates PWS ID #3351182 

Western Shores PWS ID #3351464 

Este informe contiene infonnaaon importante sobre la calidad de su agua de beber. Hable cm alguien que io entienda 0 llame a1 
877.WIR.AQUA (877.987.2782). 

We're pleased to p r w t  to y w  this year's Annual Water Quality Repat This repoct is designed to inform you about the quality water and 
semi= we deliver to you every day, If you have any quesbons about his repolt w mms about your water utiiity, please contact us at 
1-800-250-7532 or visit us at w.aquautilitiesRwida com 

Silver Lake Estates and Western Shores obtain its water from a groundwater source, which comes from the Floridan Aquifer. The water is 
chlorinated for disinfection purposes The Flonda Department of Environmental Protection (DEP) performed a Source Water Assessment on our 
system. lnformabon provided by this assessment indicated no potential sources of wtaminalon near our wells. The assessment results are 
available on the DEP Swrce Water Assessment and Protection Program website at ww.dep.state.fl uslswapp. 

The sources of drinking water (both tap water and bottled water) indude nvers, lakes, streams, ponds, reservoirs, springs, and wdls As water 
havels over the surface of the land or through the ground, it dissdves naturally ocwrring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems. agricultural livestock 

B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants, including synthetic and volatile wganic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA presmbes regulations, which limlt the amount of certain contaminants in water provided 
by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in boffled water, which must 
provide the same protection for public health 

Drinking water, induding bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarity indicate that the water poses a health risk. hlwe information about contaminants and potential health effects 
can be obtained by wiling the Environmental Protection Agency's Safe Orinlung Watec Hotline at 1-800-426-4791. 

MCLs are set at very stringent levels To understand the possible health effects desaibed for many regulated constituents, a person would have to 
drink 2 liters of water every day at the MCL level for 70 years to have a oncin-a-million chance of having the described health effect 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment w other requirements that a water system w s t  follow 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as dose to the MCLGs 
as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known or expected risk to 
health. MCLGs allow fw a margin of safety. 
Maximum residual disinfectant level or MRDL:The hghest levd of a disinfectant allowed in drinking water. There IS conuncing evidence that 
addition of a disinfectant is nelzssary fw control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant ba lm which there is no known or expected risk to 
health MRDLGs do not reflect the benefits of the use of disinfectants to control microbial antaminants. 
NIA Not applicable 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of analfle to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter ( ~ $ 1 ) :  one part by weight of anaiyte to 1 billion parts by welght of the water sample. 
PicoCurie per liter (pCilL): measure of the radioadvity in water 

operations, and wildlife 

domestic wastewater discharges, oil and gas producbn, mining, or farming. 

pehdeum produdion, and can also m e  from gas stations, u b a n  stormwater runoff, and sepbc systems. 

ND: means not detected and indicates that the subshnce was not found by labaatory analysis. 
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Contaminant and Dates Of 

Unit of Measurement 2;:; Range Of MCLG MCL Likely Source of Contamination Detected' Resuns 

TTHMs and Stage I Disinfectant! Disinfection Byproduct (D/DBP) parameters 'For Chlonne, Haloacetic Aads and TTHM 
the level detected is the highest annual average of he quarterly averaqes Ranse of Results is the ranm of resuits liowest to hahest) at 

Alpha emmers (pCUl) 

Radium 226 or 

03102 N 1 4  NA 0 15 ErCsim of natural deposits 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunc-compromised persons 
such as persons with cancer undergoing chemotherapy, p n o n s  who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some eklerly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care provides. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRlNKlNG WATER HOTLINE (1 -800426.4791). 

MCLs are set at very stringent levels To understand the possible health effeco; descfibed for many regulated msbtuents, a person would have lo  
drink 2 liters of water every day at the MCL ievei for 70 years to have a onein-a-mlilion chance of havlng the descfibed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities 
like hotels and institutions sewing susceptible populations (like hospitals and nus ing homes), should properly operate and maintain 
the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water Hotline at 
(800) 426-4791, 

contaminant 
and Unit of 

Measurement 

Copper (ppm) 

Lead (wb) 

90 

Dates of AL 90" No. of sites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of contamination 
(mo.lyr.) YIN Resuk the AL Level) 

2005 N 0 48 0 1 3 1 3 Corrmon of household plumbing 

2005 N 3 9  0 0 15 Corrosiwl of household plumbing 
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Contaminant and 
Unt of Measurement 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Ufilibes Flwida routinely monitors for contaminants in your drinking water acmrding to Federal and State l a s ,  rules, and regulabons Except 
where othenvise noted, hs  r e m  IS based on the results of w r  monitoring fw the penod of January 1 to D w b e r  31,2005 for Western Shores 
PWS ID # 3351464. The Environmental Protecbon Agency (EPA) requires monitwing of over 80 drinking water mntaminants Those contaminants 
listed in the table below are the only wntaminants detected in ywr  drinking water. The state allows us to monitw fw some contaminants less than 
mce per year becausa the concentrabons of ME% contaminant3 do not change hequently. Some of w r  data, though representabve, are more 
han one year old. 

I ' Except as noted, r w l t s  in the Level Detected column are the highest average at any sampling point or the highest single detecied level a t1 

Dates Of MCL 
Sampling Violaion D:z& FL$t:f MCLG MCL Likely Source of Contamination 
(molyr.) 

Contaminant 
and Unit of 

Measurement 
Copper (ppm) 
Lead (ppb) 

Likely Source of Contamination 

Dates of AL 9Om No. of sites AL 
Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 
(mo.Jyr.) YIN Result AL Level) 
2005 N 0 32 0 1.3 1.3 Corrosion ofhousehdd plumbing 
2005 N 5 1  0 0 15 Corrosion of household plumbng 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVJAlDS or other 
immune system disorders, some elderly and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their heaith care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Ciyptosporldium and other microbiological wntaminants are available from the SAFE DRINKING WATER HOTLINE (1.800.426-4791). 

MCLs are sat at very stringent levels. To understand the possible health effeds described for many regulated constituents, a person would have to 
drink 2 liters of water every day at the MCL level fa 70 years to have a onein-a-million chance of having the described health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, hut it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in DaltiCUlar owrators of facilities 
like hotels and instautions serving susceptible populations (like hospitals and nursing homes), should pioperly opeate and maintain 
the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water Hotline at 
(800) 426-4791. 
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Aqua Utilities Florida 
P.O. Box 440310 
Leesburg, FL 24749 

2005 Annual Drinking Water Qualify Report 
Silver Lake Oaks PWS ID # 2544258 

Este informe wntiene informacih importante sobre la calidad de su agua de beber. Hable ox alguien que lo entienda 0 llame a1 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to you this yeal's Annual Water Quality Report. This report IS designed to inform you about the quality water and 
services we ddiw to you every day If you have any quesbons about this report w m w n s  about your watet utility, please contact us at 
1-800-250-7532 M visit us at w.aquauClitiesflorida com. 

Silver take Oaks obtain its water from a groundwater source, which mmes from the Fioridan Aquifer. The water is chlorinated for disinfection 
purposes. The Fiorida Department of Environmental Protection (DEP) performed a Source Water Pssessment on w r  system. lnfwmation 
provided by this assessment indicated that Silver Lake Oaks is of low susceptibjlity to contamination. The assessment resub are available on 
the DEP Source Water Assessment and Protection Program website at w . d e o  state fl us/swaD@. 

The sources of drinking water (bot0 tap water and bottled water) include rivers, lakes, streams. ponds, reservdn, springs, and wdls. As water 
travels over the surface of the land or through the ground, it dissolves naturally m m n g  minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals cu from human advity. 

Contaminants that may be present in source water include. 

A) Microbial contaminants, such as viruses and bacteria, which may m e  frm sewage treatment plants, septjc systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-o"ng or result from urban stormwater runoff, indusbial or 

C) Pesticide and herbkides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants, induding synthetic and volatile organic chemicals, which are by-products of indushal processes and 

E) Radioactive contaminants which can bs naturally oaurring or result from MI and gas produdion and mining activities. 

In wder to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations estabiish limits far mtaminants in bottled water, which 
must provide the same protection for public health. 

Dnnking water, induding bottled water, may reasonabb be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a heaith risk. Mote information about contaminants and potenual health effeds 
can be obtained by calling the Environmental Protection Agency's Safe Dnnking Water Hotline at 1400-4264791. 

Some people may be more vulnerable to  contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particulariy at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPAlCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800426-4791). 

Terms and Abbreviations 
Action Level (AL): The concentation of a contaminant that, if exceeded, biggers treatment o( othw requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest ievel of a mtaminant that is allowed in dnnking water MCLs are set as dose to Ihe 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in dnnking water below which there is no known w expected risk to 
health. MCLGs allow fa a margin of safety. 
Maximum rs idua l  disinfectant level or MRDL:The highest level of a disinfedant allowed in dnnking water There is convincing evidence that 
addition of a disinfectant is necessaly for contrd of miuobial contaminants. 
Maximum residual disinfectant level goal or MRDLG: Re ievd of drinking water disinfectant b e i w  which there is no known or expected risk 
to health MRDLGs do not reflect the benefits of the use of disinfectants to conbd microbial contaminants. 
NIA: Not applicable 
ND: means not detected and indicates that the substance was cot found by laboratory analysis 
Pads per million (ppm) or Milligrams per liter Imgll). one pan by weight of anatyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analge to 1 billion parts by weight of the water sample 
Picocurie per liter ( K i n ) :  measure of the radioactiviv in water 

livestodt operations, and wildlife 

domestic wastewater discharges, dl and gas production, mining, or farming. 

pebdeum production, and can also m e  from gas stations, urban stomwater runoff, and septic systems 
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and Unit of 

Measurement 

93 

Dates of AL 90m No. ofsites AL 
Sampling Violation Percentile exceeding (Action 
(molyr.) YfN Result the A i  MCLG Level) Likely Source of Contamination 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilibes Flwida routinely m i t o r s  for mtaminants in your drinking water a m d i n g  to Federal and State laws, rules, and regulations. 
Except where indicated ofhewise, this report is based on the results of our monitoring for the penod of January 1 to December 31, 2005 for 
Silver Lake Oaks PWS ID #25442$8. The Envirmmental Prot&on Agency (EPA) requites moniloting of oyer 80 drinking water mtaminants. 
Those contaminants listed in the table below are the only one  deteciad in your drinking water. The state allows us to monitor for some 
contaminants less than once per year because amcentrations do not change frequently. Some of our data, though representative, are more than 
one year oid 

Contaminant and 

I Copper(ppm) I 08/05 I N I 0.18 I o I 1.3 I 1.3 1 Cmosion of household Dlumbinq I 
1 Lead bpb) I 08/05 1 N 1 6.3 1 0 1 0 I 15 I Corrosicmofhousehdd olumbina I 

MCLs are set at very stringent levels. To understand the possible health effeds described for many regulated constituents, a person would have 
to drink 2 liters of watec every day at the MCL level for 70 years to have a one-in-amillion chance of having the described health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properiy operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (800) 426.4791. 
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Aqua Util it ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Skycrest PWS ID #3351205 

Este infwme conbene informaci4n importante sobre la calidad de su agua de bebw. Hable con alguien que Io entienda 0 llame al 
877.WTR.APUA (877.987.2782). 

We're pleased to present to you this yeais Annual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to y w  every day. 

Skycrest obtains its water from a groundwater w r c e ,  which comes from the Floridan Aquifer. The water is chlorinated for disinfection 
purposes The Florida Department of Environmental Protection (DEP) prformed a Swrce Water Assessment M our system. Information 
provided by this assessment indcated no potential sources of contamination near our wells. The assessment resuits are available on the 
DEP Swrce Water Assessment and Protection Program website at w.dep.state.fl.usiswapp. 

If y w  have any quesbons about his report or mcerns  about your water utility, please cOntad us at 1-80&250-7532 or Visit us at 
w aquauti1itiesflcrida.m. 

The sources of drinking water (bath tap water and bottled water) indude r ivm, lakes, streams, ponds, reservoirs, springs, and wells. A s  
water travels over the surface of the land or through the ground, it dssohes naturally occurring minerals and, in some cases, tadioachve 
material, and can pick up substances resulbng hcm the presence of animals or from human activity 

Contaminants that may be present in source water indude. 

A) Microbial contaminants, such as viruses and bactena, which may come tcm swage treahent plants, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metak, which can be naturally-occurnng or result from urban stamwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residensal 

D) Organic chemical contaminants, induding synthelic and volatile wganic chemicals, which are by-products of industrial p r w s e s  and 

E) Radioadive contaminants, which can be naturally w r i n g  01 result from MI and gas produdion and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain mntaminants in water 
provided by public water systems. The Food and Drdg Administration (FDA) regulations establish iimits fw contaminants in bottled water, 
which must provide the same protection fw public health. 

Drinking water, induding boffled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence 
of contaminants does not necessarily indicate that the water poses a health rsk. h e  infmation about contaminants and potential health 
effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotiine at 1-8004264791. 

T e n s  and Abbreviations 

Action Level (AL): The mcentrabon of a contaminant that, if exceeded, blggers treatment OT other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in dnnkirg water MCLs are set as close to the 
MCLGs as feasible using the best available treabnent technology 
Maximum Contaminant L w e l  Goal or K L G  The lwei  of a contaminant in dnnking water below which there is no known or expected risk 
to health MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant aiiwed in drinking water There is convindng evidence 
hat addibm of a disinfe3ant is necessary for control of micrchal contaminants. 
Maximum residual disinfectant level goal or MRDLG: The levd of dnnking water dsinfectant b e i w  which there is no known or expected 
risk to health MRDLGs do not reflect the benefits of the use of disinfectants to contrd microbial contaminants. 
NIA: Not applicable 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of analyte to 1 million park by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pClR): m w u r e  of the radioachvity in water 

livestock operations, and wildlife. 

domestic wastewater dscharges, oil and gas produdon, mining, or farming 

uses. 

petroleum produdon, and can a b  come from gas stations, urban stormwater runoff, and septic systems. 

ND: means not aeteded and indicates matthe substance was not found by laboratory analysis. 
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Contaminant and Dates Of MCL 
Unit of Measurement Samy;g ViokM$n D:z& !;:if j MCLG MCL 
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Likely Source of Contamination 
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Radium 226 + 228 or 
combined radium 0203 N 1.3 NA 0 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilibes Florida routinely monitors for contaminants in your drinking water according to Federal and State laws, rules, and regulations. 
Except where indicated otherwise, this report is based on the results of our monitoring fw the pencd of January I to December 31,2005 for 
Skycrest PWS ID #3351205. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. 
Thme mntaminants listed in the table below are the only contaminants deteded in your drinking water. The slate a l l w  us to monitor for 
m e  mtaminants less than onca per year because the concenbabons of these contaminants do not change frequently. Some of our data, 
though representative, are more than one year old. 

1 Except as noted, results in the Level Detected mlumn are the highest average at any sampling p i n t  or the highwt single detected level at] 

5 Erosion of natural depcsits 

Banum (ppm) Erosion of natural deposits 02M3 N I 0020 NA 2 

Fluoride (ppm) 

Nitrate (as Nitrcgen) 
(PPm) 

Sodium (ppm) 

02103 N 0.18 NA 4 4 Erosion of natural deposits 

02105 oo64 

02/03 N 6.7 NA NIA 160 

Runoff from fertilizer use: leaching 
NA 10 10 from septic tanks, sewage, ermion 

of nabral depffiib 
Salt water intrusion, leaching from 

Contaminant 
and Unit of 

Measurement 
C m r  (ppm) 
L e a d  (PPb) 

MCLs are set at very stingent leveis. To understand the possible health effects desaibed foc many regulated constituents, a person would 
have to drink 2 iitas of waler every day at the MCL level for 70 years to have a one-in-a-million chance of having the described health effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
shouid reek advice about drinking water from their health care providers. EPAJCDC guidelines on appropriate means to I s s e n  the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1-800.426-4791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water Is disinfected using chlorine, but it Is not necessarily sterile. Customers plumbing, 
including treatment devices, might remove, introduce or increase contaminants In tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426-4791, 

Datesof AL 90h No. of sites AL 
Sampling Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 
(moJyr.) YIN Result AL Level) 

2005 N 0.1550 0 1 3 1 3 Corrosion of household plumbing 
2005 N 2 2  0 0 15 Corrosion of househdd plumbing 

95 



Aqua Utilaies Florida 
P.O. Box 490310 
Leesburg, FL 34749 
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2005 Annual Drinking Water Quality Report 
Hermit's Cove- PWS ID # 2540482 St. John's Highlands PWSlD # 2540489 

Este i n f o "  contiene informauon importante sobre la calidad de su agua de beber Hable con alguien que Io entienda o llame al 
877.WRAQUA (877 987.2782). 

We're pleased to present to you this year's Annual Water Quality Repat This rep& is designed to inform you about the quality water and sewices 
we deiiver to you evwy day. If you have any questions about this rep& M mncerns about your water ublity, please contact us at 1-800-250-7532 or 
visit us at www.aquautilitiesflwida.com. 

Hermits Cove and St. John's Highlands obtain their water hom groundwater swrces, which come from the Floridan Aquifer. The water is aerated 
and chlmnated for disinfection purpwes. The Florida Deparbnent of Environmental Protedion (DEP) performed a Source Water Assessment on our 
system. l n f m a t i m  provided by this a s s m a t  indicated no potential w r c e s  of contamination near our wells. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w.dep.state.fl.uslswapp. 

The swrces of drinking water (both tap water and bottled water) indude r ivm, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissdves naturally occuning minerals and, in some cases, radioacbve material, and can 
pick up substanm resulting hom the presence of animals or from human actiity. 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as WNSBS and bacteria, which may m e  from sewage treatment plants, septic systems, agricultural livest& 

B) Inorganic contaminants, such as Salts and metals, which can be naturally-owning M result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may mme from a variety of sources such as agriculture, uban stffmwater runoff, and residential uses. 
D) Organic chemical contaminants induding synthetic and vdatile organic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally own ing  ff result from Oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescnbes regulabons, which limit the amount of certain mntaminanb in water provided by 
public water systems. The FDod and Drug Administration (FDA) regulations establlsh limits for cantaminants in bottled water, which must provlde the 
same protection fw public health 

Drinking water, induding bottled water, may reasonably be expected to mntain at least small amounts of sane contaminants. The presence of 
mntaminank does not necessarily indicate that the water poses a health nsk More information about cantaminants and potenbal health effects can 
be obtained by calling the Environmental Protedon Agency's Safe Drinking Water Hotline at 1-300-426-4791. 

Terms and Abbreviations 

Action Level (AL): The concenbation of a contaminant that, If exceeded, tnggers treabnent o( other requirements that a water system must fdlow. 
Maximum Contaminant Level or MCL: The highest levd of a contaminant that IS allowed in drinkjng water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment techndogy. 
Maximum Contaminant Level Goa or MCLG: The level of a contaminant in drinking water below which thwe is no known or expected risk to 
health. MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:Tne highest levd of a disinfectant allowed in drinking water There is convinang evidence that 
addition of a disinfectant is necessary for control of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The ievel of drinking water disinfectant bdow which there is no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to wntrol microbial contaminants. 
NJA: Not applicable 
ND: means not detected and indicates that the subsiance was not found by laboratory analysis. 
Paris per million (ppm) or Milligrams per liter (mgll): one part by waght of anal@ to 1 million parts by weight of the water sample 
Parts per billion Ippb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the water sample. 
Picocurie per liter (pCilL): m w u r e  of the radioacbvity in water. 

operabons, and wildlife. 

dwnestic wastewater dscharges, oil and gas production, mining, 01 farming. 

pebdeum produdon, and can also come hm gas stabms, urban stormwater runoff, and sepSc systems. 
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Contaminant and 
Unlt of Measurement 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utiiihes Flwida routinely m i t o r s  for contaminants in your drinking water according to Federal and State laws, rules. and regulations. Except 
where otherwise noted. this report is based on the results of cur monitoring for the period of January 1 to December 31, 2005 for Hermit's Cove- 
PWS ID # 2510482 and St John's Highlands PWSID # 2540489. The Environmentai Protection Agency (EPA) requires monitoring of over 80 
drinking water mtaminants. Those mtaminants listed in the table b e l w  are the only ones detected in your drinking water. The state allows us to 
mmitor for some contaminants less than once pec year because oxcentrations do not change frequently Some of our data, though representative, 
are more than one year d d  

1 ' Except as noted, results in the Level Detected d u m n  are the highest average at any sampling point or the highest single detected level at a 1 

Dates Of MCL Lwei  Range of MCLG MCL Likely Soume of Contamination 2:;: 'tPn Detected' Results 

Alpha emitters (pan) 

Radium 226 + 228 or 
combined radium 

02/03 N 3 4  NA 0 15 Ermion of natural deposik 

02103 N 1 4  NA 0 5 Erosion of natural depcslts 

I lnoraanic Contaminants 1 

Chlmne (ppm) 

Haloacebc Aads 
@pb) 

methanes (ppb) 
Total Tnhalc- 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 7 or Chiwine, Haloacetic Acids and TTHM 
the level detected is the highest annual avwage of the quarteily averages. Range of Results is the range of results [lowest to highest) at 

, 58 5-2 ,5 MRDLG MRDL Water addibve used to m b d  
=4 =4 microbes 2005 N 

03/05 07/05 N 11 165 2 33 20 NA 60 Byprodud Of drinking water 

03/0:1:05 y 11 1 gg (a) 8 48- 270 NA 80 BYPrC"uct ofdnnklng water 
d s i n M m  

dlsinfecbm 

Contaminant 
and Unit of 

Measurement 
Copper (ppm) 
Lead (wb)  

Dates of AL 90" No. of sampling AL 
Sampling Violation Percentile sites exceeding MCLG (Action Likely Source of Contamination 
(mo./yr.) YIN Result the AL Level) 

08105 N 0.17 0 1.3 1.3 Corrosion of household plumbing 
08105 N 6.5 0 0 15 Corrmion of household plumbing 

Contaminant and 
Unit of Measurement MCLG MCL Likely Source of Contaminatian Dates Of MCL Level Range of EG:p Detect& Results 

MCLs are set at very stringent ievels. To understand the possible health effects descnbed for many regulated mnstituents, a person would have to 
dnnk 2 Iilers of water every day at the MCL level for 70 years to have a one-in-a-millim chance of having the described heallh effect 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice a b u t  
drinking water from their heanh care providers. EPAJCDC guidelines on appropriate means to I s s e n  the risk of infedion by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Chlonde (ppm) 

Odor (threshold odor 
number) 
Total Dissolved Solids 
loomi 
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02/03 Y 480 NA NA 250 Natural Occurrence from soil leaching 

04M3 

04x)3 

Y 6 NA NA 3 Naturally m m n g  organics 

660 570- 660 NA 500 Natural Ocalrrence from sol leaching 



Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 
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REVISED 2005 Annual Drinking Water Quality Report 
Stone Mountain PWS ID # 3351282 

Este i n f m e  conbene i n f m a c i b  impwtante sobre la calidad de su agua de beber. Hable con alguien que Io entienda o llame a1877 WTR AQUA 
( ~ 7 . ~ 7 . 2 7 8 2 ) .  

We're pleased to present to you this year's Annual Water Quality Report This report is designed to inform you about the quality water and services 
we deliver to you every day 

Stone Mountain obtains its water from a groundwater source, which comes frm the Floridan Aquifer. The water is chlorinated for disinfection 
purposes. The Flonda Deparbnent of Environmental Pro tech  (DEP) perfwmed a Swrcs Water Assessment on our system. Information provided 
by this assessment indicated that Stone Mountain Watec System is of moderate susceptibility to contamination. The assessment results are available 
en the DEP Source Water Assessment and Protechon Program website at ~.dep.state.fl.usIswapp. 

If you have any questions about this report or " r n s  about your water utility, please m t a c t  us at 1-600-250-7532 M visit us at 
w.aquaub1ihesRwida.m 

The sources of drinking water (both tap water and bottled water) indude rivers, lakes, streams. ponds, rsendrs.  swings, and wells. As water 
travels OVH the sulface of the land or through the ground, it dissolves naturally occurring minerals and, in m e  cas=, radioache material, and can 
pi& up substances resulting from the presence of animals w from human advity. 

Contaminants that may be present in source water include 

A) Microbial contaminants such as viruses and bacteria, which may m e  from sewage treatment pianb, septic systems, agricultural livestock 

El) Inorganic contaminants such as salts and metals, which can be naturally-occurring w result from urban stormwater runoff, indusbial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stomwater runoff, and residential uses. 
D) Organic chemical contaminants, induding synthetic and vdalle wganic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring 01 result from dl and gas production and mining activities. 

In order to ensure that tap water IS safe to drink, the EPA presaibes regulations, which lima the amount of certain mtaminants in water provided by 
public water systems The Food and Drug Administration (FDA) regulations establish limits fw mntaminanb in bottled water. which must orovide the 
same protection for public health 

Drinking water, including bottled water, may reasonably be expeded to mntain at least small amounts of some contaminants. The presence of 
contamnants does not necessarily indicaie that the water poses a health risk. More infmabon about contaminants and potenD'al health effects can 
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791 

Terms and Abbreviations 
Action Level (AL): The concentation of a contaminant that, if exceeded, triggers treabnent LX other requirements hat a water system must follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water MCLs are set as close to the MCLGs as 
feasible using the best available beatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which here is no known or expected nsk to 
health MCLGs allow for a margin ofsafety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addiUon of a disinfectant is necessary for control of miaobial contaminants 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water disinfectant below which there is no known or expeded nsk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control miaobial contaminants. 
NIA: Not applicable 
N D  means not delected and indicates that the substance was not found by labwatory ana:ysis. 
Parts per milliOn (ppm) or Milligrams per liter (mgl): one part by WeQht of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the watec sample. 
Picocurie per liter (pCiiL): measure of the radioaavity in water. 

operations, and wildlie. 

domestic wastewater discharges, oil and gas production. mining, or farming. 

petroleum production, and can also m e  from gas stations, urban stormwater runoff, and septic systems. 
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Contaminant and Dates of MCL 
Unit of Sampling Violation Level Range of 

Measurement (mo./yr.) YIN Detected' Results MCLG 
Radiological Contaminants 

02103 N 2.2 NA 0 Alpha emitters 
(pCiA) 
Radium 226 + 228 
or combined radium 02/03 N 1.0 NA 0 

MCL Likely Source of Contamination 

15 Erosion of natural deposits 

5 Erosim of natural deposits 

I Inorganic Contaminants 
~ 

Barium (ppm) 
Fluoride (ppm) 

Nitrate (as Nitrogen) 

Sodium (ppm) 

(ppm) 

NA 2 2 Erosion of naturai deposits 02/03 N 1 0.0087 
OZ03 N 0 16 NA 4 4 Erosion of natural deposits 

Runoff from ferttliei use; leaching 

natural depmik 
10 10 tom septictanks. w a g e ;  erosion of 

02103 N 9.3 NA NA 160 Salt water intrusion, leaching from soil 

03/05,06K15, 
08/05,10/05 5'1 (a) 4'9-5 

Datesof MCL 
Contaminant and Sampling Violation Level Range of 

Unit of Measurement (mo./yr.) YfN Detected' Results 

Chlorine (ppm) 2005 N 1.1 0 8-1.5 

MCLGI MCU 
MRDLG MRDL Likely Source of Contamination MRiLG MyL Water additive used to control microbes 

99 

Total Haloacetic Awds 
(ppb) 
TTHMS [Total Trihab 
methanes] (ppb) 

Lead and Copper (Tap Water) 
Contaminant I Datesof 1 AL 1 9Om 1 No.of sites 1 I I I 

1 9  NA NA 60 Byprodud of dnniong water dlsinfection 

17 NA NA 80 Byproduct of dnnking water disinfedon ,0104 

and Unit of  
Measurement 

C o p w  (ppm) 
Lead IPpb) 

99 

Sampling Violation Percentile exceeding AL (Action 
(mo./yr.) YIN Result the AL MCLG Level) Likely Source of  Contamination 

2005 N 0.6300 1 0 1 3  1.3 Corrosion of househdd plumbing 
2005 N 2.9 0 0 15 Cormon of household plumbing 

Dates of MCL 

Measurement (mo./yr.) YIN 
Odor (threshold odor number) 02, 04,05/03 Y 

Contaminant and Unit of Sampling Violation Highest Range of 
Result Results MCL Likely Source of Contamination 

32 ND- 32 3 Naturally occurring organics 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

E! 

2005 Annual Drinking Water Quality Report 
Summit Chase, PWSID # 3354112 

Esfe infom contiene informman imporfante sobre la caudad de su agua de beber. Hable CM alguien que lo entienda 0 llame al 
8 7 7 . W R  AQUA (877,987,2782) 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to infwm you about the quality water and 
senrices va deliver to you every day. If you have any queslions about this repwt w mncems abwt your water utility, please contact us at 
(800) 250-7532 or visit us at www.aquautrlihesflmida.com 

Summit Chase obtains its water from a groundwater source, which comes from the Fiondian Aquifer. The water is chlorinated for disinfedon 
purposes. The Florida Department of Environmental Protection (DEP) perlwmed a Source Water Assessment on our system. Information 
provlded by this assessment indicated that Summit Chase Water System is of low susceptibility to contamination The assessment results 
are available on the DEP Source Water Assessment and Protection Program website at w . d e p  slate.fl.us/swapp. 

The sources of drinking water (both tap wata and boffled water) include rivers lakes, streams, ponds, reservdrs, springs, and wells As 
watw Bavels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in s m e  c a s ,  radioadve 
matecial, and can pick up substances resulting from the presence of animals M from human activity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may come frm sewage treatment plants, septic systems. agricultural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result i.m urban stormwater runoff, industrial w 

C) Pesticides and herbicides, which may mme from a variety of sources such as agriculture, urban stormwatec runoff, and residenbal 

D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industnal prmsses and 

E) Radioactive contaminants. which can be naturally occurring of result from oil and gas producbon and mining activities 

In wder to ensure that tap water is safe to drink, the EPA prescribes regulabons, which limit the amount of certain contaminants in water 
provided by public water systems The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled watw, 
which must provide !he same pro tdon for public health 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence 
of contaminants does not necessarily indicate that the water pmes a health risk. Mote information about mtaminants and potenbal health 
effeds can be obtained by calling the Environmental Protecbon Agency's Safe Drinking Watec Hotline at (800) 4264791 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, tiiggers treahent or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a mtaminant that is allowed in dnnking water MCLs are set as clase to the 
MCLGs as feasible using the best available treatment techndqy 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water below which there is no known or expected risk 
to health MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convinang evidence 
that addition of a disinfectant is necessary for conbol of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known M expected 
nsk to health. MRDLGs do not refled the benefits of the use of disinfectants to conb-ol microbial contaminants 
NIA: Not applicable 
ND: means not deteded and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligams per liter (mgll): one part by weght of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgfl): one part by weight of analyte to 1 billion pa2s by waght of the water sample. 
PicoCurie per liter (pCiiL): measure of the radioachtyin water. 

livestock cperatims, and wildlife. 

domestic wastewater discharges, oil and gas produdon, mining, or farming 

uses. 

p e t d a m  prodmon, and can also, come from gas stations, urban stormwater runoff, and septicsystems. 
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Dates of MCL Highest 
Contaminant and Sampling Violation Monthly 

Unit of Measurement [mo.&r,) YfN Number MCLG MCL 

Total C d i f m  Baderia 1 OD5 N 1 0 >i 

101 

Likely Source of Contamination 

Naturally present in f ie  environment 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contaminant and 
Unit of Measurement 

Radiological 
Grass Aipha (pCd) 
Combined Radium 
m n i  

Dates of MCL 
Sampling Violation ~ ~ : ~ ~ ~ f  MCLG MCL Likely Source of Contamination 
mo, Y,N 

Contaminants 
3/03 1 N 1 5  NIA 0 15 Erasion of natural deposits 

N 1 0  NIA 0 5 Erasion of natural deposits 3/03 

' TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 'For Chlorine, Haloacetic Adds and 
TTHM the level detected is the highest annual average ofthe quarterly averages Range of Results is the range of results (lowest to highest) 1 
a t  individual sampliw sites. I 

Contaminant Datesof MCL Level Rangeof MCLGl 
and Unit of Sampling Violation Detew Results MRDLG MROL Likely Sourceof Contamination 

Measurement (mofvr.) YIN 
o,g-1,55 MRDLG MRDL Water additive used to m b o l  

3-8,7 NIA 8o Byproduct of drinking water 

=4 -4 microbes Chlorine (ppm) 2005 N 

TTHMs [Total 
Trihalomethanes] 7/04 N 6.5 
(ppb) 

Lead and Copper (Tap Water) 

disinfection 

Contaminant Dates of AL 90" No.ofsites AL 
and Unit of Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 

Copper (ppm) 2005 N 0.10 0 1.3 1.3 Cwrosim of household plumbing ' Measurement (mo.&r.) YN Result theAL Level) 

1 Lead(ppb) I 2005 1 N 3 0  0 0 15 Corrosion of household plumbing 

Some people may be more vulnerable to contaminants in drinking water than the general population. 1mmuno.compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their heaith care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Clyptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (800) 426.4791. 

MCLs are set at very strmgent levels To understand the possible health effects described fa many regulated constituenk, a person would 
have to dnnk 2 liters of water every day at fie MCL level for 70 years to have a onein-a-million chance of hawng the described heah effect. 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessariiy sterile. Customers' plumbing, 
including treatment devices, migM remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426.4791. 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL  34749 

2005 Annual Drinking Water Quality Report 
Sunny Hills PWS ID # 1670647 

Este iniwme mt iene informadon importante sobre la calidad de su 
877.WTR.AQUA (877.987.2782). 

agua de beber Hable w n  alguien que Io entienda 0 llame a1 

We're pleased to present to y w  this year's Annual Water Puaiiiy Report This report is designed to inform you about the quality water and 
services we deiiver to you every day. If you have any questions about this repolt or wncerns about your water utility, piease contact 
customer service at 1400-250-7532 or visit us at www.aquaublitiesRwda.wm. 

Sunny Hills obtains its water from a grwndwater source, which mes from the Flcvidan Aquifer. The water is chlorinated for disinfecbm 
purposes. The Florida Department of Environmental Protection (DEP) performed a Source Water Assessment on our system lnfwmation 
provided by this assessment indicated that Sunny Hills has a lw suwptibility to antamination from domestic wastewater sites. The 
assessment results are available on the DEP Source Water Assessment and Protectim Program website at w dep.state.R.usiswapp 

The sources of dnnking water (both tap water and botlled water) include rivers, lakes, streams, ponds, reservoirs, spnngs, and wells. As 
water bavds over the surface of the land or through the ground, it dissdves naturally occurring minerals and, in m e  cases, radioactive 
material, and can pi& up substances resulting from the presence of animals or from human activity 

Contaminants mat may be present in source water indude: 

A) Microbial contaminants such as viruses and bacteria, which may mme from sewage beatment plants, septlc Systems, agriCUltUral 

6) Inorganic contaminants such as salts and metals, which can be naturaiiy-occurring or result hom urban stormwater runoff industrial o( 

C) Pesticides and herbicides, which may wme from a variety of sources such as agriwlture. urban stormwater runoff, and residenbal 

D) Organic chemical contaminants, induding synthetic and volatile organic chemimls, which are by-products of industnal processes and 

E) Radioactive contaminants, which can be naturally occurring OT result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescnbes regulations, which limit We amount of certain contaminants in water 
provided by public water systems The F w d  and Drug Administration (FDA) regulatims establish limits for mtaminants in bottled water, 
which must provide the same proiedion for public health. 

Dnnking water, including bottled water, may reasonably be expected to contain at least small amounts of some mntaminants. The presence 
of contaminants does not necessarily indicate that the water pmes a health risk. More information about contaminants and potential hsalth 
effeds can be obtained by calling the Environmental Protechon Agency's Safe Drinking Water Hotlineat 1-800-426-4791. 

Terms and Abbreviations 
Action Level (AL): The mcentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest level of a antaminant that is allowed in dnnking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment techndogy. 
Maximum Contaminant Level Goal or MCLG: The ievel of a antaminant in drinking water bdow which there is no known or expected risk 
to health MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is ccnvinang evidence 
that addition of a disinfectant is necessary for wnbol of minobial contaminants 
Maximum residual disinfectant level goal or MRDLG: The lwd of driniong water disinfectant b e l w  which thete is no known or expected 
nsk to health MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants 
N I A  Not appiicable 
NO: means not detected and indicates that the substance was not found by laboratory analpis. 
Parts per million (ppm) or Milligrams per Mer (mgl): one part by weight of anaiy?e to 1 million parts by wdgh! of the water sampie. 
Parts per billion (ppb) or Micrograms per liter (pg11): one part by weight of analfie !o 1 billion parts by weight of the water sample. 
Picocurie p r  liter (pCilL): measure of iSe radloactivlty in water 

livestodc operations. and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

uses. 

peboleum production. and can also wme tom gas stations, urban stormwater runoff and septic systems. 
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Contaminant and 
Unit of Measurement 

103 

Dates Of MCL 
Sampling Violation Dhz, ;:Tif MCLG MCL Likely Source of Contamination 
(moJyr.) Y/N 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Radium 226 or 
combined radium 

Aqua Utilrbes Ronda routinely monitors for contaminants in your drinking water according to Federal and State laws, rules. and regulations. 
Except where indicated othenvise, this rep& is based on the results of our monitwing for the perid of January 1 to December 31, 2005 fw 
Sunny Hills PWS ID # 1670647. Data obtained before January 1, 2005, and presented in this repat are from the most recent testing done in 
a m d a n c e  with the laws, NIB, and regulations The Environmental Protection Agency (EPA) requires monitoring of ovet 80 drinking water 
mtaminants. Those conlaminants iisted in h e  table below are the only ones detected in your drinking water. The state allows us to monitw 
fw some mtaminants less than mce per year because the concenbaations do not change frequently. b e  of our data, though 
representative, are more than one year old. 

07/03 N 0 2  NDO 2 0 5 Erosion of natural deposits 

* Except as otherwise noted, results in the Level Detected mlumn are ~e highest average at any sampling pmnt 01 the highest single 
deteded level at a sampling point, depending M sampling frequency 

Banum (ppm) 
Fluwide (ppm) 

Sodium ( P P ~ )  

05M3 N 0020 00150020 2 2 Ermrm of natural deposits 
05/03 N 014 0085-014 4 4 Erosion of natural depmts 

05/03 N 47 04 N,A SaH watu intrusion. leaching from 
soil 

Contaminant and 
Unit of Measurement 

Chlorine (ppm) 

Trihalomethanes] 
TTHMs rota1 

Innhj 

Dates Of MCL 

Sgfi;g Viola$n Y )  
::: Likely Source of Contamination 

o,2. o,5 MRDLG MRDL = Water additive used to control 

ND NA 8o Byprodud of drinking water 

= 4  4 microbes 2005 N 0 49 

08/04 N 2 disinfection 

Contaminant 
and Unit of 

Measurement 
coppecw) 
Lead (ppb) 

Dates of AL 90h No. of sites AL 
Sampling Violation Percentile exceeding the MCLG ( A c t i n  Likely Source of Contamination 
(moJyr.] YIN Result AL Level] 

a905 N 0 440 0 1 3 I 3 Cwrosim of household plumbing 
09105 N 3 0  0 0 15 Conosion ofhwsehold piumbng 

MCLs are set at very stringent leveis. To understand the possible health effects described for many regulated constituents, a person wouid 
have to drink 2 liters of water every day at the MCL levei for 70 years to have a onein-a-miilion chance of having the descnbed health effect. 

Some people may be more vulnerable to contaminants in drinking water than the general population. immuna.compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system disorders, some elderly, and infants can be particularly at  risk from infections. These people 
should seek advice about drinking water from their health care providers. EPAICDC guidelines on appropriate means to  lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions sewing susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 425.4791. 

HOTLINE 11-800.426.47911. 
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2005 Annual Drinking Water Quality Report 
Tangerine PWSlD # 3481329 

Este i n f o "  mnbene infwnaaon importante sobre la calidad de su agua de beber Habte con alguien que Io enaenda 0 llame al 
877 WW AQUA (877 987 2782) 

We're pleased to present to you this year's Annual Water Qualib Report. This report is designed to inform you about the qualiiy water and 
services we deliver to yw every day. If y w  have any questions about this report w m m m s  about your water ublity, please antact us at 
1-800-250.7532 OT visit us at w.aquautilitiesRaida.com. 

Tangerine obtains its water from groundwater sources, which come from the Floridan Aquifer The water is chlorinated for disinfection 
purposes. The Fiwida Department of Environmental Protection (DEP) per fmed a Source Water Assessment on our system Information 
provlded by this assessment indicated no potential swrces of mntamination near our wells. The assessment results are available on the 
DEP Source Water Assessment and Protection Program wehsite at w.dep.s ta te  R.us/swapp 

The sources of dnnking water (both tap water and boffled water) indude rivers, lakes, streams, ponds, reservoirs, springs, and wdls. As 
watet travels over the surface of the land w thrcugh the ground, it dissolves naturally m m n g  minerals and, in some cases, radioactive 
matwial, and can pi& up substances resulting from the presence of animals M from human activity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, sub as viruses and bacteria, whch may mme from sewage treatment plants, seplicsystems, agricultural 

B) Inorganic contaminants, such as sdts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may m e  frcm a variety of sources such as agnwlture, urban stormwater runon, and residenbal 

D) Organic chemical contaminants, including synthebc and volatile organic chemicals, which are by-prcducts of industrial processes and 

E) Radioactive contaminants, which can be naturally car r ing  w result from oil and gas production and mining activities. 

livestock operations, and wildlife. 

domestic wastewatet discharges, oil and gas production, mining, or faning. 

USeS 

petrolwm producbon, and can also m e  from gas stalons, urban stormwater runoff, and septic sys tem 

In order to ensure that tap water is safe to drink, the EPA prescnbes regulations, which iimit the amount of certain mntaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in boffled water, 
which must provide the same proledion for public health. 

Drinking water, including bonied water, may reasonably be expected to mntain at least ma i l  amounts of some contaminants. The presence 
of contaminants dces not necessarily indicate Vlat the water poses a health risk. More information abwt amtaminants and potential health 
effects can be obtained by calling the Environmental Protection Agency's Safe Dnnking Water Hotiine at 1-800-4264791 

Terms and Abbreviations 

Action Level (AL): The axcentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
fdlow 
Maximum Contaminant Level or MCL: The highest level of a mtaminant that is allowed in drinking water MCLs are set as close to the 
MCLGs as feasible using the best availaMe treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known or expeded risk 
to health MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest lwel  of a disinfectant allowed in drinking water There IS cmvinwng evidence 
that addition of a disinfectant IS necessary fw  control of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water dlsinfectant below which there is no known or expeded 
nsk to health. MRDLGs do not reflect the benefits of the use of disinfectants to mntrd microbial contaminants 
NIA: Not applicable. 
ND: means not detected and indicates that the substance was not found by laboratory analysis. 
Parls per million (ppm) or Milligrams per liter (mglt): one part by weight of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pg/l): one part by weight of analyte to 1 billion parts by weight of the water sample 
PicoCurie per liter (pCiJL): measure of Vle radioactivity in water 
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2005 Annual Drinking Water Quality Report 
Tomoka View PWS ID # 3641373 

Este informs conbene informafltm impatante sobre la calidad de su agua de beber Hable con alguien que Io enbenda o lame al 
877 WTR AQUA (877 987 2782) 

We're pleased to present to you this yeals Annual Water Quality Repot This report is designed to inform you about the quality water and services 
we ddiver to you every day. If you have any questions about this report or concerns a b t  your water utility, please contact us at 
1.800-250-7532 of visit us at w.aquautilib'esflmda.co" 

Tomdta View obtains its water frcm a groundwater source, which canes from the Florldan Aqufw. The water is aerated and chlwinated fw 
disinfection purposes. Orthephosphate is also added for carosion conbd. The Florida Department of Environmental Protection (DEP] perlormed a 
Source Water Assessment on our system. Information provided by this assessment indicated that Tomoka View has a moderate susceptibility to 
mtaminab'on. The assessment results are available on the DEP Source Water Assessment and Proteclion Rcgram website at 
www.deD.State. R.udswaoe. 

The sources of dnnking water (both tap water and bottled water] indude rivers, iakes. streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of tCe land 01 through the ground, it dissdves naturally ocwrring mineials and, in some mes, radioactive matenal, and can 
pick up substances resulting from the pesence of animals or from human activity 

Contaminants that may be present in source water include 

A) Microbial contaminank, such as viruses and bacteria, which may m e  from sewage treatment plants. septic systems, agncultural livest& 

9) Inorganic contaminants, such as salts and metals, which can be naturally-occurring w resuit from urban stwmwater runoff, indusblai or 

C) Pesticides and herbicides, which may come from a vanety of sources such as agriculture, urban stormwater runoff, and residential uses 
0) Organic chemical contaminants, including synthetic and volatile ocganic chemcais. which are by-pfoducts of industrial precesses and 

E) Radioactive contaminants which can be naturally occurring M result from Oil and gas production and mining acbvities. 

In order to ensure that tap water k safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided by 
public water systems. The Fwd and Drdg Administration (FDA) rqulabons establish limits for contaminants in bottled water, which must provide the 
same protection for public health. 

Drinking watec, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health nsk. More information about contaminants and potential health effects can 
be obtained by calling the Envlrmmenlal Protecton Agency's Safe Drinking Water Hotline at 1600-426-4791 

Terms and Abbreviations 

Action Level (AL): The mncentrabon of a contaminant that, if exceeded, triggws beatment oc other requirements that a water system must idlow. 
Maximum Contaminant Level or MCL The highest level of a contaminant that is allowed in drinking water. MCLs are set as d m e  to the MCLGs as 
feasibie using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water bdow which there is no knavn of expected risk to 
health. MCLGs allow fw a margin of safety 
Maximum residual disinfectant level or MRDL:The highest levd ofa disinfectant allowed in dnnking water. There is convincing evldence that 
addition of a disinfectant is necsssary fof control of mivobiai contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of donking water disinfectant b e l w  which there is no known or expected risk to 
heahh MRDLGs do not reflect the benefits of h e  use of disinfectants to control microbial mtaminants. 
M A  Not applicable. 
ND: means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mgll): me part by welght of analyte to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (~gll): one part by weight of analyle to 1 billion parts by weight of the water sample. 
Picocurie per liter (pCin): measure ofthe radioactivity in water 

operations, and wildlife. 

domestic wastewater discharges, oil and gas produdon, mining, or farming 

petroleum production, and can also m e  from gas stations, urban stonnwate runoff, and septic systems. 
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Dates Of McL Level Range of wLG MCL Likeb Source of $$:: 'Tn Detected Results 

I 
I 

Lead and Copper (Tap Water) 
Contaminant Dates of 
and Unit of Sampling 

Measurement (mo.lyr.) 

Copper (ppm) 0610567105 (b) 

copper (Ppm) 11/05 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utiiities Florida routinely monitm fw contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except 
where otherwise noted, this report is based m the resulb of our monitoring for the pen4 of January 1 to December 31, 2005 for Tomoka View 
PWS ID # 3641373. The Environmental Protection Agency (EPA) requires monloring of ovw 80 drinking water contaminants. The stale allOwS us to 
mmitm for some contaminants iess than once per year because concentrations do not change frequently. Some of our data, though more than one 
year old, represenk the most recent testing done in accordance with regulations. 

AL 9Om No. of sites AL 

YM Result theAL Level) 
Violation Percentile exceeding MCLG (Action Likely Source of Contamination 

N 1.1 2 1.3 1.3 Corrosion ofhwsehold plumbing 

Y (c) 1.6 3 1.3 1.3 Corrosion ofhwsehold plumbing 

Lead (ppb) 

Lead 

1 Radiological Contaminants I 

06/05-07/05 (b) N 5 1  0 0 15 Corrosion of household plumbing 

11/05 N 4 3  2 ( 4  0 15 Cwrosion of household plumbing 

(b) Monitoring Violation: We did not collect the required number of samples during the January-June 2005 monitonng period Some samples were 
mlleded late in July. In Me future, our water system will cdlect the required number of samples during the designated monitoring period. 

(c) Action Level Exceeded: The cppper adion level was exceeded in three of the 20 homes sampled. Flushing water through your tap for 30 to 60 
seconds prior to use has been found to eliminate most of the copper dbsolved from your home's plumbing. Copper is an essenbal nutrient, but 
some people who drink water conlaining copper in excess of the acbon level over a relatively short amount of time could experience 
gasbolntestinal distress, Some people who drink water mntaining capper in excess of the act in level over may years cwld suffer liver or 
kidney damage. People with Wilson's disease should consult their personal dodw. Additional sampling is being conducted in 2006 to closely 
monitor this exceedance 

(d) Infants and young children are typically more vulnerable to lead in drinking water than the general populHim. It is possible that lead levels at 
your home may be hgher than at other h m e s  in the mmmunity as a result of materials used in your home's plumbing If you are concerned 
about elevated lead levels in your home's water, you may wish to have your water tested and flush your tap for 30 seconds to 2 minutes before 
using tap water Addibonal infwmabon is available from the Safe Drinking Water Hotline at (800) 4264791 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised persons such 
as persons with Cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These p p l e  should seek advice about 
drinking water from their health care providers. EPAlCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800-426-4791). 

MCLs are set at very stringent ievels To understand the possible health effects desaibed fw many regulated consbtuents, a person would have to 
dnnk 2 liters of water every day at the MCL levd for 70 years to have a one-in-amillion chance of having h e  descnbed health effect 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. Ail customers, and in particular operators of facilities 
like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these faciMes. You can obtain additional inFormation from the EPAs Safe Drinking Water Hotline at (800) 426-4791 
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2005 Annual Drinking Water Quality Report 
Valencia Terrace PWSlD # 3351421 

Este informe mt iene in fomaah impottante sobre la calidad de su q u a  de beber. Hable m alguien que Io entienda 0 llame al 
877.WTF.AQUA (877.987 2782). 

We're pleased to present to you this year's Annual Water Qualib Report. This report is designed to inform yw about the quality water and 
SBMC~S we deliver to yw every day. If you have any questions about this report cf concerns about ywr  water uhiity, please mtad us at 
1400-250-7532 cf visit us at ~.aquautilitiesRonda.com. 

Valenda Terrace obtains i6 water frm groundwater sources, which come from the Floridan Aquifer. The water is chlorinated for disinfection 
purpmes. The Flmda Department of Environmental Protedon (DEP) performed a W r c e  Water Assessment M wr system. Information 
provided by this assessment indicated no potential sources of contamination near cur wells. The assessment results are available on the 
DEP Source Water Assessment and Protection Program webite at w.dep.state fl.udswapp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, pmds, reservoirs, springs, and wells. As 
water travels over the surface of the land w through the ground, it dissdves naturally rrmning minerals and, in some cases, radioactive 
material, and cdn pick up substances resuiting from the presence of animals or from human activity 

Contaminants thal may be present in source water indude. 

A) Microbial contaminants, such as viruses and bacteria, which may come hom w a g e  beatment plants, septic systems, agricultural 

E) Inorganic contaminants, such as sal6 and metals, which can be nabraily-occurnng or result hom urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriuriture, urban stormwater runoff, and residential 

D) Organic chemical contaminants, including synthetic and volahle organic chemicals, which are by-products of industnal processes and 

E) Radioactive contaminants, which can be naturally occurring o( result from oil and gas production and mining activibes. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulabons, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulatims establish iimts for contaminants in bottled water, 
which must provide the Same protection for public health. 

Dnnking water, including bottled water, may reasonably be expected to contain at least small amounts of sane mntaminants. The presence 
of contaminants does not neceSSanly indicate that the water poses a health risk. Mwe information about contaminants and potential health 
effects can be obtained by calling the Environmental Protecbon Agency's Safe Drinking Water Hotline at 1-8004264791. 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
ft i lW. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that IS allwed in drinking water. MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk 
to health. MCLGs a l l w  for a margin of safety 
Maximum residual disinfectant level or MRDL:The highest ievel of a disinfectant allowed in drinking water There is convindng evidence 
that addition of a disinfectant is necessary for control of miuobiai contaminants 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known 01 expected 
risk to health MRDLGs do not refied the benefits of the use of disinfectants to control microbial contaminants. 
NIA: Not applicable 
N D  means not deteded and indicates Mat the substance was not found by laboratory analpis 
Pads per million (ppm) or Milligrams per liter (mgl): one part by weight of analyte to 1 millim parts by weight of the water sample. 
Pads per billion (ppb) or Micrograms per liter (prJI): one part by weight of analyte to 1 billion paris by weight of the water sample 
Piwcurie per liter (pCilL): measure of the radioactivi!y in water 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming 

uses. 

petroleum production, and can also m e  from gas stations, urban stonwater runoff and sep6c systems. 
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Dates of MCL Highest 
Contaminant and Sampling Violation Monthly 

Unit of Measurmnt  (mo.tyr.) YRI Number 

Total Cdiform Bacteria 5/05 N 1 

MCLG MCL Likely Source of Contamination 

0 21 Naturally present in the environment 

* Except as noted, results in the Level Detected cdumn are the highest average at any sampling point or the highest single detected level at 
a sampling point. depending on sampling frequency 

Contaminant and 
U n l  of Measurement 

Dates Of McL Level Rangeof MCLG MCL Likely of Contamination vmFp Detected' Results 

Alpha emitters lpClil) 02/83 
Radium 226 + 228 ci 
cnmbined radium 02103 

N 3 3  NA 0 1 15 1 Erosion of natural depcsrts 

N 2 1  NA 0 5 Erosion of natural deposits 

I Fluoridebm) 1 02/03 1 N I 0 14 I NA I 4 I 4 1 Erosion ofnaturaldeoosits 1 
Barium (ppm) 02/03 N 0.018 NA 2 2 Erosion of natura deposits 

TTHMs and Stage 1 Disinfectant/ Disinfection Byproduct (DIDBP) Parameters 'For Chlorine, Haloacebc Ands and 
TTHM the level deteded is h e  highest annual average of he quarterly averages Range of Results is the range of results (lowest to hghest) 
at individual sampling sites 

Nitrate (as Nitrogen) 
(PPm) 

Runoff ficin ferblizef use, leaching 
N 0 033 NA 10 10 fromsepbctanks, sewage, 

erosion of natural deposits 
02M5 

Lead and Copper (Tap Water) 
Contaminant 1 Datesof I AL 1 90" I No.ofsites I 1 AL I 

Contaminant and 
Unit of Measurement 

Chlorine (ppm) 

Total Haloacetic Adds 
(ppb) 
TTHMs votal Trihab 
methane.] (ppb) 

Dates Of MCL Level Range of MCLGl MCU 
y , g  D&Wed* Results MRDLG MRDL Likely Source of Contamination 

,,2.,,5 MRDLG MRDL Water additive used tomntrol 
14 4 microbes 
NA Byproduct of drinking water 

disinfection 
Byproduct of dnnking water 

NA disinfedion 

2005 N 1 3  

10M4 

10104 

2.3 NA 

6.9 NA 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immun*compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HlVlAlDS or other immune system dborders, some elderly, and infants can be particularty at risk from Infections. These people 
should seek advice about drinking water from their health Care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1-800-426-4794). 

and Unlt of Sampling Violation Pewnth exceeding (Action 
Measurement (mo.fyr ) Y/N Result the AL MCLG Level) Likely Source of Contamination 

-Copper (ppm) 2005 N 0 23 0 1 3 1 3 Corrosion of household piumbing 
Lead (ppb) 2005 N 1 8  0 0 15 Corrosion of household plumbing 

MCLs are set at very stringent levels To understand the possible health effects descnbed fw many regulated consbtuents, a person would 
have to dnnk 2 liters of water every day at the MCL level fw 70 years to have a one-in-a-million chance of hawng the descnbed health eft& 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies w l h  state and 
federal drinking water standards. This water is disinfected using chlorine, bvt it Is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations [like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe 
Drinking Water Hotline at (800) 426-4791, 
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2005 Annual Drinking Water Quality Report 
Venet ian Village PWS ID # 3351426 

Este informe conbene i n f m a c i h  impwtante sobre la calidad de su agua de beber. Hable c m  alguien que Io entienda 0 llame al 
877.WTR.AQUA (877.987.2782) 

We're pleased to present to you this yeah Annual Water Oualty Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. if you have any questions about this report or c m m s  about your water utility, please contact us at 
1-800-250-7532 DI visit us atwww.aquautiiitiesRorida.com, 

Venetian Village obtains its water from a grounduater source, which comes from the Flwidan Aquifer. The water is chlorinated for 
disinfection purpases. The Florida D e p a r t "  of Environmental Protection (DEP) performed a Source Water Assessment on our system 
Information provided by thls assassment indicated that Venetian Vilbge Water System is of low susceptibility to contamination. The 
assessment results are available on the DEP Swrce Water Assessment and Prdection Program website at w.dep.state.fl.udswapp 

The sources of drinking water (both tap water and bonled walw) indude rivers, lakes, streams, ponds, reservoirs, spnngs, and wells. As 
water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some ca5es, radioactive 
material, and can pick up substances resulting t o m  the presence of animals of from human activity 

Contaminants that may be present in source water mclude. 

A) Microbial contaminants, such as viruses and bacteria, which may m e  frm sewage treatment plants, septic systems, agricultural 

B) Inorganic contaminank, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, indushal or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residenhal 

D) Organic chemical contaminants, induding synthetic and volatile organic chemicals. which are by-products of indusbial processes and 

E) Radioactive contaminants, which can be naturally m r r i n g  w result hwn oil and gas production and mining activities. 

In wder to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by publjc water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the Same protedon fw public health. 

Drinking water including bottled water, may reasonably be e x w e d  to contan at least small amounts of m e  contaminants. The presence 
of contaminants does not necessarily indicate ba t  the water poses a heailh risk. More information about contaminants and potential health 
effeds can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-8004264791 

lives!& operatons. and wildlife. 

domestic wastewater discharges, oil and gas produbon, mining, w farming. 

uses. 

petroleum production, and can also m e  tom gas stations, urban stwmwater runoff, and septic systems. 

Terms and Abbreviations 

Adion Level (AL): The concentration of a contaminant that, if exceeded, triggers treabnent or other requirements that a water system must 
folow. 
Maximum Contaminant Level or M C L  The highest level of a contaminant that is allowed in dnnking water MCLs are set as dose to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG The levd of a contaminant in dnnking water below which there is no known or expected risk 
to health MCLGs allcw fw a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a dislnfectanl allowed in drinking water. There IS convincing evidence 
that addition of a disinfe3ant is necessary for mnbd of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant belcw which there is no known or expected 
risk to health. MRDLGs do not reflect the benefits of the use of dlsinfectants to control microbial contaminants 
NA: Not applicable 
ND: means not detected and indicates that the substance was not found by laboratory analysis 
Park per million (ppml or Milligrams per liter (mq'l): one part by waght of anal@ to 1 million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyle to 1 billion pars by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioacbvity in water. 
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Contaminant and 
Unit of Measurement 

Total C d i f o n  Bacteria 

Dates of MCL Highest 
Sampling Vmlation Monthly 
(mo.lyr.) YM Number MCLG MCL Likely Source of Contamination 

10M5 N 1 0 >I Naturally present in the environment 

Fluoride (ppm) 

Nitrate (as Nitcgen) 
(PPN 

Sodium (ppm) 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HiVIAlDS or other immune system disorders, some elderly, and infants cdn be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRlNKiNG WATER 
HOTLINE (1400.426-4791). 

02/03 N 0.13 NA 4 4 Erosion of natural deposits 

02,05 

02/03 N 12 NA 

Runoff from fertilizer use; leaching 
0.0061 NA 10 10 from sepbc tanks, sewage; erosion 

of natural deposits 
NA 160 Salt water intrusion, leaching from 

soil 

h l C s  are SE: ai "ery siniqsnt ' e m  To d n c ~ ' ~ m c  f re  possio e nea's effects aesmea ict Ta r {  reg ia iw  CorsntLants a Deism t,~. c 
raJe IO ar i r :  2 i.ws of haper emy aa! 6: n e  i1C- eve to- 'C rears 13 nawe a me..r-a-rr I on vlalce c! taang me cfficrioec l ea  in effw 

Contaminant 
and Unit of 

Measurement 
Copper (PPm) 
Lead (ppb) 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properly operate and maintain the plumbing systems in these facilities. You can obtain additional information from the €PAS Safe 
Drinking Water Hotline at (BOO) 426.4791. 

Dates of AL 9W No. of sites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mojyr.) YIN RKUH the AL Level) 
2005 N 0 52 0 1 3 1 3 Corrosion of househdd plumbing 
2005 N 3 9  0 0 15 Corrosion of household plumbing 
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Aqua Util i t ies Florida 
8374 Market St, MI9 
Bradenton, FL 34202 

2005 Annual Drinking Water Quality Report 
Village Water PWSlD # 6532779 

Este informe contiene informadan importante sobre la caiidad de su agua de beber, Hable con akquien que lo enlienda o llame a1 
877, WR.AQUA (an.987.2782). 

We're pleased to present to yw this yeah Annual Water Charity Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have any quesbons about this report or concerns about your water utility, please contact us at 
(800) 250-7532 or visit us at www,aquau6libeslionda.com. 

The Wage Water system purchases its wata from me City of Lakeland, which maintains 13 groundwater wells that draw from he Flondian 
Aquifer. The water is treated in a split-treatment lime softening plant Approximately 30% of the raw stream k soflened to 70 ppm total hardness 
and blended with the remaining 160 ppm total hardness prior to filtration. The operators' mtrol of this blending procass insures Water near 
stability slightly on the scale forming side. Three dual media filters are used tin the lime filtration. and chiwination for dlsinfection. Fluoride is also 
added to the water to promote strong teeth 

The Florida Department of Environmental Protechon wmpkted a Source Water Assessment for the City of Lakeland in 2004. These 
assessments identify and assess any potential sources of contamination in the vicinity of your water supply. The water source was determined to 
be of moderate to high suscepbbrlity to contamination from petrdeum storage tanks of low susceptibility to antamination from industrial 
wastewater, The susceptibility determination a?,sumes that any contaminant released to the ground surface has the potenbal to enter a public 
watei supply system. The repa? is awaiiable at the DEP Source Water Assessment and Protecfion web sle: http:/fww.dep.state R udswapp. 

The sources of drinking water (both tap water and bottled water) indude rivers. lakes, streams, ponds, reservdn, springs, and wells. As water 
travels over the surface of the land or through thegrwnd, it dissolves naturally occurring minerals and, in some cases, radioactive material, and 
can pi& up substances resuking from the presence of animals or hom human activity. 

Contaminants that may be present in source water inciude: 
A) Microbial contaminants, such as v i r u m  and bacteria, which may come from sewage treatment plank, septic systems, agricultural 

E) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or rasult hom urban stonnwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses 
D) Organic chemical contaminants, induding synthebc and volatile organic chemicals, which are by-products of industnai pr0cBSse-s and 

E) Radioactive contaminants, which can be naturally occurring o( result from oil and gas produdion and mining acttvities 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided hy public water systems. The Food and Drug Administrabon (FDA) regulations establish limits fw  mntaminants in bottled waler. which 
must provide the same proteclion for public health 

Dnnking water, induding bonled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health risk. More infonation about contaminants and potenbal health effects 
can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at (800) 426-4791 

Terms and Abbreviations: 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers beatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as d s e  to the 
MCLGs as feasible using the best available treatment lechnolcgy 
Maximum Contaminant Level Goal or MCLG: The lev& of a contaminant in dnnking water below which there no known or expected risk to 
health MCLGs allow fw a margin of safety 
Maximum residual disinfectant level or MRDL:The hghest level of a disnfedant aiiowed in dnnking water. There IS convincing evidence that 
addition ofa disinfectant is necessary for control of microbial contaminants, 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected risk 
to health MRDLGs do not reflect the beneMs of the use of disinfectants to mntrol miaobial contaminants. 
MIA: Not applicable 
N D  means not detected and indicates that tbe substance was not found by IabwatMy analysis. 
Parts per million (ppm) or Milligrams per liter (mgl): one part by weight of anaiyte to 1 miliim parts by wecght of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by waght of anal@ lo 1 billion parts by weight of the water sample 
Picocurie per liter (pCi/L): measure of the -adicamty in water 

livest& opefat", and wildlife. 

domestic wastewater discharges, oil and gas prcducbon, mining, or farming. 

petroieum prcducbon. and can also, come from gas stations, urban stotmwater runoff, and septic systems. 
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2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua UGlibes Flonda routinely monitors for mtaminants in your drinking water according to Federal and State laws, rules, and regulations. 
Except where indicated otherwise, this report is based on b e  results of our monitoring for the pencd of January 1 to December 31, 2005 for 
Village Water. PWS ID # 6532779 The Environmental Protechon Agency (EPA) requires monitwing of OVH 80 dnnking water contaminants 
Thcse contaminants listed in the table below are the only contaminants deteded in your drinking water. 

Datesof MCL 
Sampling Violation Level Deled& MCLG MCL Likely Source of Contamination 
ImoJyr.) YIN 

1 'Except as noted, resuk in the Level Detected cdumn are the highest average at  any sampling point w the highest single deteded level at a I 

Combined Radium (pCiA) 1 10103 N 1 0  0 5 Erosion of natural deposits 

Radiological Contaminants 

Alpha emitters (pCin) 1 04B5 1 N I  1 9  l o 1  15 1 Erosim of natural deposits 

Fluwide (ppm) 04/05 N 0.69 4 4 Erosim of natural deposits 

Contaminant 
and Unit of 

Measurement 

Chlorine (ppm) 

(five) (HAAS) 
Haloamtic Acids 

innhI 

TTHMs and Stage I Disinfectant/ Disinfection Byproduct (DIDBP) Parameten 'For Chloramines, Haloacetic hds and TTHM the 
lml detected IS the highest annual average of the quarterly averages Range of Results is the range of results (lowest to highest) at individual 

Datesof MCL 
Sampling Violation Detected Level ?:Tif rk:Lr r:, Likely Source of Contamination 
(mo.kr.) YIN 

2005 N 

2005 N 

o,78 - 35 MRDLG= MRDL= Water addib've used to control 
4 4 microbes 

,o,94 5,09- ,6 78 MCL= Byproduct of drinking water 
60 disinfection 

IIJWI 
TTHM votal 

(ppb) 
Trihalomethanes] 

I 

48,6 47- 50,2 NIA MCL= Byproduct of drinking water 
80 disinfection 2005 N 

1 Copper(ppm) I 07/05 1 N 1 0.136 1 0 1 1 3  I 13  I Corrosionof household plumbing 1 

Contaminant 
and Unit of 

Measurement 

Datesof AL 90" No. of sites 
Sampling Violation Percentile exceeding MCLG Akzy Likely Source of Contamination 
(moiyr.) YIN Result the AL 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNIAIDS or 
other immune system disorders, some elderly, and infants can be particularly ai risk from infections. These people should seek advice 
about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Ciyptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (800) 426-4791. 

MCLs are set at very stringent levels. To understand the passible health effects desciibed for many regulated constituents, a person would have 
to dnnk 2 liters of water every day at the MCL level fw 70 years to have a me-in-a-miillon chance of having the described health effect 

Lead IWb) 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, bvt it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operaton 
of facilities like hotels and instihrtions sewing susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
HoHlne at (800) 426-4791. 

~ 

07/05 N 4 35 0 0 15 Corrosion of hwsehdd plumbing 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Welaka Mobile Park Home PWSID # 2541242 

Este informe mnhene info"% impmtante sobre !a calidad de su q u a  de beber. Hable on abuien que Io entienda 0 llame ai 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to you this yeah Annual Water CUlality Report This report is designed to inform you about the quality water and 
sewices we deliver to you every day, If you have any questions a b u t  this report or mcerns  about your water utility. please contact us at 
1.800-250-7532 or visit us at www.aquautili6esRonda.com. 

Welaka Mobile Park Hme obtains its water from groundwater sources, which come from the Floridan Aquifer The watec is chlonnated for 
dsinfedm purposes. The Flwida D e p a r t "  of Environmental Pro tdon (DEP) performed a Source Water Assessment on our system 
Information provided by this assessment indicated no potendial sources of contamination near cur wells. The assessment results are available on 
the DEP Source Water Assessment and Protection Program webite at www.dep,state.fl.usiswapp 

The sources of drinkmg water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surfaw of the iand oi through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive materiai, and 
can pick up substances resulting from the presence of animals oi from human advity. 

Contaminants that may be present in source water include 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, sepbc systems, agnwltural 

8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring o( result frm urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants. including synthebc and volable organic chemicals, which are by-products of industnal processes and 

E) Radioactive contaminants which can be nabrally occurring or result frm oil and gas productloo and mining activibes. 

In order to ensure that tap water is safe to drink, the €PA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administrahon (FDA) regulations establish limib fcx contaminants in bottled water, which 
must provide the same protection for public health. 

Drinking water, induding bottled water, may reasonably be expected to contain at least small amounts of some mntaminants. The presence of 
contaminants does not necessanb indicate that the water p a e s  a health risk More information about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotiine at 1-800-426-4791. 

Some pecple may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HlVlAlDS or 
other immune system disorders, some elderly, and infants can be particukriy at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPAKDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminank are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Terms and Abbreviations 
Action Level (AL): The concentratton of a contaminant that. if excaeded, triggers treatment oi other requirements hat a water system must 
fdlow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant Viat is allowed in drinking water MCLs are set as close to the 
MCLGs as feasible using the best available treabnent technology. 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in drinking water below which there is no known or expected riik to 
health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water There is convincing evidence that 
addition of a disinfectant is necessary for mntrd of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The ievd of drinking water disinfectant below which there IS no known or expected nsk 
to health MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants 
NIA: Not applicable 
N D  means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to '& million parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 biliion parts by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioadvity in water 

livestock operations, and wildlife 

domesticwastewater discharges, oil and gas prcducfion, mining, M farming. 

petroieum piduction, and can also come from gas stations, urban stomwater runoff, and septic systems. 
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Contaminant and 
Unit of Measurement 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Ublibes Flmda rwhnely monitors fff mtaminants in your dnnking watec according to Federal and State laws. rules and reguiabms 
Except where otherwse noted this repat is based on the results of our monitoring for the pencd of January 1 to December 31,2005 for Welaka 
Mobile Park Home PWSlD # 2541242 The Environmental Protedon Agency (EPA) requires mmitociq of over 80 dnnking water contaminants 
Those contaminants listed in the table below are the only ones detected in your dnnking water The state allows us to monitw f f f  some 
mtaminanb less than once per year because concentrabons do not change frequently Some dour  data though representabve are more than 
m e  year old 

Except as noted results in the Level Detected cdumn are the highest average at any sampling pant o( h e  highest single detected level at a 
Sampling point dependng M sampling frequency 

Dates Of MCL Level Range of MCLG MCL Likely source of Contamination ygr:a Detected' Results 

Banum (ppm) 
Fluonde (ppm) 

Lead (PW 

I Inorganic Contaminants I 
O m 3  N 00024 NA 2 2 Erosion of natural deposits 
0203 N 0 14 NA 4 4 Erosion of natural deposits 

02103 N 2 7  NA Erosion of natural deposits, corrosion 
N'A l5 nf nliimhinn 

(PPm) 
"s (as N ~ U W ~ )  

Nitrite (ppm) 

05105 o,oo39 NA 10 10 Runoff from fertilizec use; leaching 

5105 N 0.0022 NA 1 1 natural deposits 
~ from septic tanks, sewage; erosion of 

Sodium (ppm) 02/03 N 5.7 NA I NA 1 160 1 Salt water intrusim, leaching from soil 

I Volatile Organic Contaminants I 
DiWhylhenll)- 
phthalate) (ppb) 

Discharge from rubber and chemical 
factories 02, 04103 3.2 ND-3 2 0 

02,04103 Trichloroethylene 
(ppb) 

Discharge from metal degreasing sites 
and other factories N 0.42 ND-0.42 0 

Chlonne (ppm) 

I Ccpper(ppm) 1 08/05 1 N 1 0.012 1 0 I 13  I 13  I Conosionofhousehddplumbing 1 

1 1 23 I 0 55-1 55 I M::LG I My:L 1 Water additive used to mntrol microbes 2005 N 

HaloacebcAads(ppb) 

TTHMs rota1 Trihalp 
methanes] (ppb) 

MCLs are set at  very stringent levels To understand the pmsible health effects descnbed for many regulated mshtuents, a person would have 
to drink 2 liters of water every day at the MCL level for 70 years to have a onein-a-million chance of having the described health effect 

~ ~ 

10104 N 1 2 1 NA NA 60 Byproduct of drinking water disinfech 

7 7  NA NA 80 Byproduct of drinking water disinf&on 10104 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water Is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or Increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and imtiut ions serving susceptible populations (like hospitak and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPAs Safe Drinking Water 
Hotline at (800) 426-4791. 

Contaminant 
and Unit of 

Measurement 

115 

Datesof AL 9Oh No.of sites 
Sampling Violation Percentile exceeding MCLG AL Level) Likely Sourceof Contamination 
fmolyr.) YIN Result the AL 

I Leadbpb) 1 08/05 I N I 22  
~ 

0 0 15 Corrosion of household plumbing 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Saratoga Harbour PWS ID# 2541008 

Este informe conbene informaaon importante sobre la calidad de su q u a  de beber Hable con alguien que lo enbenda 0 llame al 
E77 WIR AQUA (877 907 2782) 

We're pleased to present to you this year's Annual Water Quality Report. This r e p i  IS designed to inform you about the quality water and 
sewice5 we deliver to you every day. If you have any questions about this report or mncems abwt your water utility, please contact us at 
1-800-250-7532 o( visit us at www.aquautilitiesRonda.com 

Saratoga Hahour obtains its water from a groundwater source, which mes from the Flcfidan Aquifer. The water is aerated and chlorinated 
for disinfedion pvrposes. The Flonda Department of Environmental Protectron (DEP) performed a Source Waterhessment on cur system. 
Information provided by this assessment indicated no potential sources of contamination near our wells. The assessment results are 
available M the DEP Swrce Water Assessment and Protection Prcgram w h i l e  at www.dep.state.A.usiswapp. 

The sources of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As 
water travels over the surface of the land w through the ground, it dissdves naturally occuning minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in swrce water indude. 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems. agricultural 

B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring cf result from urban stormwater runoff, industrial cf 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stmwater runoff, and residenbal 

D) Organic chemical contaminants, induding synthetic and vdatile organic chemicals, which are by-products of industnal processes and 

E) Radioactive contaminants, which can be naturally m m n g  cf result from oil and gas prduhon and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administrabon (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of snme mtaminants. The presence 
of contaminants does not necessanty indicate that the water p a s s  a health nsk. More informabon about contaminants and potential health 
effect can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 14004264791 

Terms and Abbreviations 

Action Level (AL): The mncentration of a contaminant that, if exceeded, biggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water MCLs are set as dasa to the 
MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal or MCLG: The levd of a contaminant in drinking water below which there is no known or expected risk 
to health MCLGs allow fw a margin of safety 
Maximum residual disinfectant level or MR0L:The highest lwel ofa disinfectant allowed in drinking water There is convincing evidence 
that addition of a disinfectant is necessary fw control of miaobial contaminants, 
Maximum residual disinfectant level goal or MRDLG: The level of drinking watsr disinfectant below which mere is no kpown or expected 
risk to heatth MRDLGs do not reflect the benefits of the use of disinfectants to mnbol microbial mtaminants 
NIA Not applicable 
NO: means not detected and indicates that the substance was not found by laboratory anaiysis. 
Parts per million (ppm) or Milligrams per liter (mgll): one part by weight of analyte to 1 mitlicm parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weght of the water sample. 
Picocurie per liter (pCilL): measure of the radioactivity in water 

livestock operations, and wildlife 

domestic wastewater discharges, oil and gas production, mining, 01 farming. 

uses. 

petroleum production, and can also m e  from gas stations, urban stormwater nmoff, and septic systems. 
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Contaminant and 
Unit of Measurement 

Total Coliform Bacteria 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Sampling Violation Mo-nthly 
(m0.M.) YIN Number MCLG MCL Likely Source of Contamination 

9/05 N 1 0 21 Naturally present in the environment 

Aqua Utilibes F h d a  routinely monitm for contaminants in your dnnking water according to Federal and State laws, rules, and regulations. 
Except where indicated otherwise, this report is based M) the results of cur monitonng for the period of January 1 to December 31,2005 for 
Saratoga Harbour PWS ID# 2541008. The Environmental Proteckn Agency (EPA) requires monitoring of over 80 drinking water 
contaminants. Those contaminants listed in the table below are the only ones deteded in ywr dnnking water. The state allow us to monttw 
for Same rmtaminank less than mce pec year bemuse conmlratims do not change tequently. Some of our data, though representative, 
are mote than one year dd. 

~ 

Nitrate (as Nitrcgen) 
( P P N  
Sodium (ppm) 

Microbiological Contaminants- Presence of coliform bacteria in > 1 sample colleaed dunng a month 
I Datesof 1 MCL I Hiphest I I I 

Runoff from ferblizer use, leaching 
0 075 NA 10 10 tomsepbc tanks, sewage, etouon 

of natural deposits 
Salt water intrusion, leaching from 

05,05 

03/03 N 57 NA NA 160 Cnll 

Chlonne (ppm) 2005 N 

Haloacebc Acids (ppb) 2005 N 

Total Tnhalomethanes 2o05 N (ppb) 

7-, 95 MRDLG MRDL Water addibve used to ambo1 
4 4 microbes 1 4  

13 93 4 4. 16 0 NA 60 Byproduct of dnniong water 
disinfection 

disinfection 
74 66 53 83.86 1 NA 83 BYPrdUd Of drinking water 

~ ~ 

TTHMs and Stage I Disinfectant' Disinfection Byprodud (DIDBP) Parameters 'For Chlorine. Haloacebc A& and 
TTHM the level detected is the highest annual average of the quarterly averages Range of Results IS the range of results (lowest to highest) 

Contaminant 
and Unit of 

Measurement 

Dates of AL 90" AL 
Sampling Violation Percentile exceeding No' Of sites the AL MCLG (Action 
(modr.) YN Result Level) 

Likely Source of Contamination 

read and Comer (Tap Water) I 

Copper(ppm) 10104 N 0.19 0 1.3 1.3 Corrosion of household plumbing 

Lead (ppb) 

MCLs are set at very shngent levels To understand the pmsible health effects described for many regulated consbtumnts, a person would 
have to dnnk 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the descnbed health effect 

10K14 N 3.2 0 1 0 1 15 I Corrosionofhousehold plumbing 1 

Some people may be more vulnerable to contaminants in drinking water !han the general population. Immuno-compromised 
persons such as parsons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HiVlAlDS or other immune system disorders, some elderty, and infants can be particularly at risk from infections. These people 
should seek advice a b u t  drinking water from their health a r e  providers. EPAJCDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER 
HOTLINE (1.800-426.4791). 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, bot it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular 
operators of facilities like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should 
properlyoperate and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe 
Drinking Water Hotline at (800) 426.4791. 
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Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, F L  34749 

2005 Annual Drinking Water Quality Report 
The Woods, PWSlD # 6600347 

Este informe contiene inbrmacion impollanfe sobre la calidad de su agua de beber. Hable con a!guien que lo entienda o llame al 
8 7 7 W R  AQUA (877 987.2782). 

We're pleased lo  present to you this year's Annual Water Quality Report This report is designed to inform you about the quality water and 
sewices we deliver to you every day. If you have any questions about mis report of concerns about your water utility, please contact us at 
(800) 250-7532 or visit us at w.aquautiIitiesflorida.com. 

The Woods obtains its water from a groundwater swrce, which comes from the Flwdian Aquifer. The water is aerated to reduce iron and 
hydrogen sulfide, and then chlorinated for disinfection purposes. Potassium permanganate is also used to further reduce iron. The Florida 
Department of Environmental Protection (DEP) perfotmed a Source Water Assessment on cur system. lnformatiw prouded by this assessment 
indicated no potenbal sources of contamination near our wells. The assessment results are available M me DEP Source Water Assessment and 
Proteclicm Rogfam website at w.dep.state.fi.uslswapp 

The sources of drinking water (both tap water and bottled water) include river$, lakes, streams, ponds, resewoils, spnngs, and weils. As water 
travels over the sufiace of the land or through the ground, it dissolves naturally occurring minerals and, in some cases. radioactive material, and 
can pi& up substances resulting from the presence of animals or from human activity. 

Contaminants mat may be present in source water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come frwn sewage h-eabnent plants, septic systems, agricultural 

E) Inorganic contaminants. such as salts and metals, which can be naturallyoccurring or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contaminants, including syntheCc and volatile wganic chemicals, which are by-products of industrial prcr;esses and 

E) Radioactive contaminants, which can be naturally occurring 01 result from Oil and gas produdon and mining actiuties. 

In wdar to ensure that tap water is safe lo  drink, the EPA prescribes regulabons, which limit the amount of certain contaminants in water 
provided by puMic water systems. The Food and Drug Administration (FDA) regulabons establish limib for contaminants in bottled water, which 
must provide the same protection fw public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence of 
mntaminanb does not necessarily indicate that the water pases a health risk. More information about cantaminants and potential health efleds 
can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at (800) 4264791. 

Terms and Abbreviations 
Action Level (AL): The concentrab'w of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest k v d  of a contaminant that is allowed in drinking water MCLs are set as ciose to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a mtaminant in drinking water Mow which there IS no known of expected risk to 
health. MCLGs allow for a margin ofsafety. 
Maximum residual disinfectant level or MR0L:The highest lwei of a disinfedant allowed in drinking water. Thweis mvincing evidence that 
addition of a disinfectant is necessary for m t ro l  oimiaobial contaminants 
Maximum residual disinfectant level goal or MRDLG: The levei of drinking water disinfectant b e l w  which there is no known or expected risk 
to health MROLB do no! reflect the benefits of the use of disinfectants to controi microbial contaminants. 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not found by iaboratory analysis. 
Parts per million (ppm) or Milligrams per liter (mqll): one part by weight of analyte to 1 miilion parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion parts by weight of the watec sample 
Pitocurie per Mer (pCilL): rreasure of the radioactivity in water. 

Iivstodc operations, and wildlife 

domestic wastewatei discharges, dl and gas production, mining, or farming. 

petroleum producbon, and can also, come from gas stations, urban stormwater runoff, and septic systems. 
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Contaminant and Dates Of McL 
Unit of Measurement zf;: Level Range Of MCLG MCL Likely Source of Contamination Detected' Results 

S 
is based on an annual average of quarteily sample results over a 12 month period. Quarterly sampling is currently undelway for this 
system. Custwners will be notified i f  h e  Running Annual Average result exceeds the MCL. 

Radiological Contaminants - Results in pC iL  The MCL fw Uranium is 30 ugL, which B equivalent 
Radium 226 and 228 09,03 
or combined radium 
Uranium 1 10103 N 0.8 I NIA I 0 1 30 ua/L 

04 NIA 0 5 

Lead and Copper (Tap Water) 
Contaminant 1 Datesof 1 AL I 9w I #ofs i tes I I AL I 

to abwt 20 1 pCiL. 

Erosion of natural deposits 

Erosion of natural deoosits 

and Unit of 
Measurement 

Copper (PP4 
Lead (ppb) 

MCLs are set at very sbingent levels To understand the possible health effecb descnbed fa many regulated constituents, a person would have 
to dnnk 2 iiters of water every day ai the MCL ievei for 70 years to have a onein-a.mii1ion chance of hawng the descnbed health effect 

Sampling Violation Percentile exceeding MCLG (AGon Likely Source of Contamination 
(moJyr.) YIN Result the AL Level) 

09/03 N 0.25 0 1 3 1.3 Corrosion of household plumbing 
09/03 N 1.2 0 0 15 Corrosion of hwsehold plumbing 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators 
of facilities like hotels and institutions sewing susceptible populations [like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water 
HoUine at (800) 4264791. 

119 



Aqua Util i t ies Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2005 Annual Drinking Water Quality Report 
Wooten's MHP PWSlD # 2541280 

Este informe mtiene informason importante sobre la calidad de su agua de beber. Hable m alguien que 10 entienda 0 liame al 
877.WTR.AQUA (877.987.2782). 

We're pleased to present to you this year's Pnnual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to you evwy day. 

Wooten's MHP obtains its watw from groundwater sources which come from the Floridan Aquifer. The water is aerated and chlorinated for 
disinfection purposes. The Florida Department of Environmental Protection (DEP) performed a Source Watec Assessment on w r  System. 
Information provlded by this assessment indicated no potential scurces of miamination near our wells. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at w dep.statefl.usiswapp. 

If you have any questions about this report or c o n m s  about your watec ublrly, please m t a c t  us at 1-800-250-7532 or wsit us at 
w.aquaublitiesflorida.can. 

The sources of drinking water (both tap water and botlied water) include rivers, lakes, steams, ponds, reservoirs, spnngs, and wells. As 
water travels over the surface of the land or through the ground, it dissdves naturaily occumng minerals and, in some cases, radioactive 
materbl, and can pi& up substances resulting from the presence of animals or from human adivity 

Contaminants that may be present in source water indude: 

A) Microbial contaminants, such as viruses and bacteria, which may cnme frcm sewage treatment plants, septic systems, agriwltural 

B) Inorganic contaminants, such as salk and metals, which can be naturally-occurring or resuit from urban stormwater runoff, industrial M 

C) Pesticides and herbicides, which may m e  from a variety of sources such as agnculture, urban stormwater runoff, and residenbal 

D) Organic chemical contaminants, induding synhetic and volatile wganic chemicals, which are by-products of industnal processes and 

E) Radioactive contaminants, which can be naturally occuning or result from oil and gas producbon and mining activities. 

In ordec to ensure that lap water is safe to drink, the EPA prescribes regulabons, which iimit the amount of certain mtaminants in water 
provided by public water systems. The Food and Drug Adminisbation (FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection fw public health 

Dnnkng water, induding bottled watw, may reasonably be expected to contain at I w t  small amwnts of some contaminants. The presence 
of contaminants does not necessarib indicate that h e  watec poses a health risk More infmaCon about contaminants and potential health 
effects can be obtained by calling the Environmental Protaction Agenq's Safe Drinking Watw Hotline at 1-900-426-4791 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded, t i g g m  treatment or other requirements that a water system must 
follow 
Maximum Contaminant Level or MCL: The highest ievel of a mntaminant that is allowed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in dnnking water below which there is no known o( expected risk 
to health MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDL:The highest level of a disinfectant aliwed in drinking water. There is convincing evidence 
that addition of a disinfectant is n m a r y  fw control of microbial contaminants 
Maximum residual disinfectant level goal or MRDLG: The levd of drinking water dlsinfectant b d w  which there is no known or expecied 
risk to heaith MRDLGs do nor reflect the benefits of the use of disinfectar,ts to control microbial contaminants. 
MA: Not applicable 
ND: means not detected and indicates that the substance was not found by laboratory analpis. 
Pads per million (ppm) or Milligrams per liter (mgll): one part by weight of analyle to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyle to 1 biliim parts by weght of the water sample 
Picwurie per liter (pCilL): measlire of fie radioachvtty in water 

livestock operations, and wildlife. 

domestic wastewater discharges, MI and gas prcducbon, mining, or farming. 

uses. 

petroleum production, and can also come from gas stations, urban stormwatec runoff, and septic systems. 
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Contaminant and Dates Of 

Unit of Measurement S~pIi ,"p 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua utilities Florida roubnely monitors for contaminants in your drinking water atoxding to Federal and State laws, rules, and regulabcns. 
Except where indicated otherwise, this repMt is based on the results of our monitoring for the period of January 1 to December 31,2005 for 
Wooten's MHP PWSlD # 2541280. The Environmental Protedion Agency (EPA) requires monitwing of over 80 drinking water 
contaminanb. Those contaminants listed in the table below are the mly ones detected in your drinking water. The state allow us to monitor 
for scme mtaminants less than mce per year because concenbahons do not change frequently. Some of our data, though representative, 
are more than m e  year dd. 

MCL 
Violam DAzk !:::if MCLG MCL Likely Source of Contamination 

I 
I 
I 

Radium 226 + 228 M 

combined radium 

I 
I 

02/03 N 0.4 NA 0 5 Erosion of natural demi ts  

Banum (ppm) 

Beryllium (ppb) 

Fluwide (ppm) 

02/03 N 0011 NA 2 2 Ermion of natural deposits 

02/03 N 0 16 NA 4 

02/03 N 0 24 NA 4 4 Erosim of naturai d e p t s  

Metal refinenes, erosion of natural 
deposits 

Nitrate (as Nitrogen) 
(PPm) 

Sodium (ppm) 

Runoff frcm ferhlizer use; leaching 
N 0 063 NA 10 10 from sephctanks, sewage; ~ c s i o n  

of natural deposits 
NA 160 Sat water intrusim, leaching from 

soil 

05105 

04/00 N 82 NA 

Contaminant 
and Unit of 

Measurement 

Coppec (ppm) 

121 

Dates of AL 9Om No.ofsaes AL 

(moJyr.) Y/N Result AL Level) 
Sampling. Violation Percentile exceeding the MCLG (Action Likely Source of Contamination 

10104 N 0 66 0 1.3 1.3 Cwrosion of hcusehdd Dlumbina 1 
I Lead [PPb) I 10104 

~~ 

N 1 2  0 0 15 Corrosion of household plumbing 

Contaminant and 
Unit of Measurement 

Odor (threshold odor 
number) 

(ppm) 
Total Dissolved Solids 

Dates Of Level Range of MCLG McL Likely Source of Contamination Sampiing 'dation 
mo./yr.) Y/N Detected 

04,03 

02103 

Y 4 1 -4  NA 3 Naturally o w n i n g  organics 
520 510- 520 NA 5oo Natural occurrence from soil 

Y leaching 
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Aqua Util i t ies Florida 
8374 Market St., #I9  
Bradenton, FL 34202 

I' 

2005 Annual Drinking Water Quality Report 
American Condominiums PWSID # 6515213, Zephyr Shores PWSID # 6512018 

Este inform contiene rnfmacj6n importante sobre la cah'dad de su agua de beber. Habh con alguien que lo entienda 0 llame a/ 

We're p l e d  to present to you this yeats Annual Water Quality Report This report is designed to infwm yw about the quality water and 
seryices we deliver to you every day If you have any questions a h t  this report or concerns about your water utility, please contact us at 
1-800-250-7532 or wsil us at www.aquautililiesflonda.com. 

American Condos IS interconnected with wr Zephr Shores water system, and obtains its water trom groundwatar sources, which mme from the 
Floridian Aquifer. The water is chlwinated for disinfedion purposes. The Flwida Deparb-nent of Environmental Protection (DEP) performed a 
Source Water Assessment on our system. Information provided by this assessment indicated no potential souroes of contamination near our 
wells, The assessment results are available on the DEP Swrce Water Assessment and Protection Program website at w depstate.l dswapp. 

American Condos and Zephyr Shores also purchase water from Pasco County Southeast #1 System, which canes from the Floridian Aquifer as 
well. This water sup($y is disinfected with chlorine and caustic soda IS added for m a s i o n  contrd 

The swrces of drinking water (both tap water and bottled water) indude rivers, lakes, streams, ponds, reservoirs springs, and wells. As water 
travels over the surface of the land or through the ground, it dissdvs naturaliy occurring minemls and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or frm human activity. 

Contaminants that may be present in source water indude: 
A) Microbisl contsminanb, such as viruses and bacteria, which may come from swage treabneni plants, septic systems, agricultural 

6) Inorganic contaminants. such as salts and metals, which can be naturally-occurnng or result from urban storm water runoff, industnal or 

C) Pesticides and herbicides, whib may come frwn a variety of Swrm such as agriculture, urban storm water runoff, and residential uses. 
D) Organic chemical contaminants, including synthebc and volatile wganic chemicals, which are by-products of industrial processes and 

E) Radioactive contaminants, which can be naturally occurring w result from Oil and gas podudon and mining activities. 

In ordK to ensure that tap water is safe to drink, the EPA prewibes regulations, which limit the amwnt of certain contaminants in water 
provided by public water sptems The Food and Drug Administabon (FDA) regulabons estaMish limits foc ccntaminants in bottled water, which 
must provide the same protechon for public health. 

Drinking water, induding boHled water, may reasonably be expected to m t a i n  at least small amounts of %me contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health risk More information about contaminants and potential health effects 
can be obtained by calling the Envlronmental Protection Agency's Safe Drinking Water Hotline at 1-800-4264791 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transpbnh, people with HIVIAIDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their heatth care providen. EPAICDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.8004264791). 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, hggers treatment or other requirements. 
Maximum Contaminant Level or MCL The highest levei of a contaminant that is allwed in drinking water. MCLs are set as dose io the 
MCLQ as feasible using h e  best available treabnent technology. MCLs are set at very stnngenl levels To understand the possible health 
effects described for many regulated constituents, a person would have to dnnk 2 liters of water every day at the MCL level for 70 years to have 
a one-in-a-million chance of having the described health effect. 
Maximum Contaminant Level Goal or MCLG: The level of a mntaminant In drinking water below whlch there IS no known oi expeded risk to 
health MCLGs allow for a margin of safety 
Maximum residual disinfectant level or MRDLThe hlghest level of a disinfeaant allowed in dnnking water There IS convincing evidence that 
addition of a disinfectant is necessary for contiol of microbial mntaminank 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which here is no known w expected risk 
to health. MRDLGs do not refled fie benefits of the use of disinfectants to contid microbial mtaminants 
NIA: Not applicable 
ND: means not detected and indicates that the substance was not found by laboratory analysis 
Parts per million (ppm) or Milligrams per liter [mg/l): one part by weight of analyle to 1 mlllion parts by weight of the water sample 
Parts per billion (ppb) or Micrograms per liter (~gll): one part by weight of analyle to 1 billion parts by weight of the water sample 
Picocurie per liter (pCilL): measure of the radioachity in water. 

877. WTRAQUA (a77.9a7.2782j. 

livestock operabons, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, w farming. 

petroleum produdon, and can also mme from gas stab'ons, urban storm wata runoff, and sepbc systems 
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Microbiological Contaminants. Zephyr Shores 

unr of Measuremen, y i ; g  Violation Monthly MCLG MCL 

Total Coliform Bactena 09105 N 1 0 1 Naturally present in the environment 

1 

MCL Highest 
Likely Source of Contamination Contaminant and Dates Of 

( l y )  Yi?4 Number 

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua UtiliCes Flonda rwhndy mitm for contaminants in ywr  dnnking watec a m d i n g  to Federal and State laws rules and regulations 
Except where indicated &wise this report is based on the results of our mitor ing  fw the pend of January 1 to DeQmbw 31, 2005 for 
American Condos PWSlD # 6515213 and Zephyr Shores PWSlD #6512018 The Enwronmenta Protectw Agency (EPA) requires monrtonng 
of over EO dnnking water omtaminants Those contaminants listed in the table Mow are the ony contaminank detected in your drinking water 

Contaminant Likely Source of Contamination mTr, Violation Level ! Rangeof MCLG W L  
YIN Detected I Results 

Iron (ppm) 03/02 Y 0 36 1 0 02-0 36 NA 0 3 Natural occurence from soil leaching 
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AQUA UTILITIES FLORIDA, INC. 
ALL OTHER ENGINEERING SCHEDULES 
DEP Notice of Violations and Consent Orders 

SYSTEM 

Chuluota TTHM Violation - 2006 

Wootens TTHM Violation - 2005 

The Woods TTHM Violation - 2006 

Leisure Lakes Odor Violation - 2006 

Leisure Lakes Consent Order - 2006 

Lake Josephine TTHM Violation - 2005 

Lake Josephine TTHM Consent Order - 2005 

Sebring Lakes Consent Order - 2005 

Jasmine Lakes Consent Order - 2006 

Tomoka View Violation - 2005 

Hermits Cove Violation - 2005 

PAGE 
NUMBER 

2 

4 
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7 

8 

9 

10 

32 

38 

49 

56 
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Department of 
E nvi ron men tal P rotection 

Central District 
3319 Maguire Boulevard, Suite 232 Colleen M. Castille Jeb Bush 

Governor Orlando, Florida 32803-3767 

CERTIFIED MAIL 
70993400001053235692 

Jack Lihvarcik, President 
Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

WARNING LETTER 
OWL-PW-06-0006 

j?@?/i 1: 
>- bO\q,? 4 $ 1 ,  - 1 ) '  

Seminole County - PW 
Chuluota Water System 
PWS ID Number 3590186 
Maximum Contaminant Level Violations for Total 

I 

Dear Mr. Lihvarcik: 

The purpose of this letter is to advise you of possible violations of law for which you may be responsible, 
and to seek your cooperation in resolving the matter. 

An inspection conducted on August 29, 2006, and a review of Department records for the above- 
referenced community public water system indicates that violations of Florida Statutes and rules may 
exist at this facility. Inspection findings and Department records indicate the following: 

1. Failure to obtain written approval from the Department for discontinuing the use of 
ammonia feed facilities. The Department approved a temporary conversion to free 
chlorine in July 2004 to address water quality issues in the distribution system. 

2. Failure to comply with the maximum contaminant level (MCL) for total 
trihalomethanes (TTHMs). The 1'' quarter 2006 running annual average for samples 
collected by the system on 7/28/05, 12/30/05, and 3/9/06 and analyzed for TTHMs is 
104.675 ug/L. The 2nd quarter 2006 running annual average for samples collected by the 
system on 7/28/05> 12/30/05, 3/9/06, and 5/78/06 and analyzed for TTHMs is 148.875 
ug/L. Rule 62-550.31 0(3), Florida Administrative Code establishes the maximum 
contaminant level for TTHMs as 80 ug/L. 

3. Failure to take necessary corrective action to meet the MCL for TTHMs. In August 
2000, the Department issued a clearance for the conversion to chloramines as corrective 
action for exceedances of the TTHMs MCL. Ammonia feed facilities were taken offline in 
July 2004 and were not placed back in service. 

2 
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WARNING LETTER 
OWL-PW-06-0006 

It is a violation for any person to fail to comply with the following statutes and rules: 

Section 403.161(1)(b), Florida Statutes - Failure to comply with any rule or 
regulation adopted or issued by the Department. 

Rule 62-555.520(1)(b), Florida Administrative Code - Applying for Public Water 

Rule 62-550.31 0(3), Florida Administrative Code - Primary Drinking Water 
Standards: Maximum Contaminant Levels and Maximum Residual Disinfectant 
Levels. 

System Construction Permits. 

Rule 62-550.300, Florida Administrative Code - Application of Quality Standards to 
Public Water Systems. 

You are advised that operation of a facility in violation of state statutes or rules may result in liability for 
damages and restoration, and the judicial imposition of civil penalties, pursuant to Sections 403.141 and 
403.161, Florida Statutes. 

You are requested to contact Reggie Phillips at (407) 893-3319 within 75 days of receipt of this 
Warning Letter to arrange a meeting to discuss this matter. The Department is interested in reviewing 
any facts you may have that will assist in determining whether any violations have occurred. You may 
bring anyone with you to the meeting that you feel could help resolve this matter. 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to agency action 
in accordance with Section 120.57(4), Florida Statutes. We look forward to your cooperation in 
completing the investigation and resolution of this matter. 

Sincerely, / 

Vivian F. Garfein 
&Director, Central District 

cc: Seminole County Health Department 
Reggie Phillips, DEP Drinking Water Compliance/Enforcement 
Jeff Prather. FDEP 
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Department of 

Environmental Protection 
jeb Bush 
Governor 

Northeast District 
7825 Baymeadows W a y ,  Suite 8200 

Jacksonville, Florida 32256-7590 

May 16,2005 

CERTIFIED MAIL - RETURN RECEIPT 

Ms. Nicole Zinn 
Aqua Utilities Florida 
1343 NE 17'h Road 
Ocala, Florida 34470 

Putnam County - Potable Water 
Wooten's Mobile Home Park // PWS# 2541280 
WARNING LETTER NO. WL05-0060-PW-54-NED 

Dear Ms. Zinn: 

3 
I 
II 
R 

Colleen M. Castille 
Secretary 

The purpose of this letter is to advise you of possible violations of law for which you might be 
responsible and to seek your cooperation in resolving this matter. A review of our records 
indicates that a violation of the Florida Statutes and the Florida Administrative Code may exist at 
the above referenced facility. During the records review, the following was noted: 

The running annual average level of Disinfection Byproducts (DBP) in your system's 
water appears to have exceeded the maximum contaminant level (MCL) for Total 
Trihalomethanes (TTHM). The averaging period covers the fourth quarter of 2004 
through the first quarter of 2005 and the average level calculated by the Department is 
220 micrograms per liter (ugL). 

Chapter 62, Florida Administrative Code, provides that: 

It is a violation of Rules 62-550.310(3) and 62-550.821 for the running annual average 
of quarterly DBP monitoring results to exceed 80 u&. 

You are requested to contact Annalise Stahlman at (904) 807-3335 within fifteen (15) days of 
receipt of this waming letter to arrange a meeting to discuss this matter. The Department is 
interested in reviewing any facts you may have that will assist in determining whether any 
violations have occurred. You may bring anyone w i t h  you to the meeting that could help resolve 
this matter. 

"More Protect ior ,  Less Procrss" 

Prinred on recycled paper 
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Wooten’s Mobile Home Park 

Page 2 of 2 
WL05-0060-PW-54-NED 

Please be advised that this Waming Letter is part of an agency investigation, preliminary to 
agency action in accordance with section 120.57(4), Florida Statutes. We look forward to your 
cooperation in completing the investigation and resolution of this matter. 

Enforcement File 

Acting District Director 
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I Department 

E nvi ron men tal Protection 
Southwest District 
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of 

Jeb Bush 
Governor 

13051 North Telecom Parkway 
Temple Terrace, FL 33637-0926 

Telephone: 813-632-7600 

August 10,2006 

Mr. Will Fountaine 
P.O. Box 4903 10 
Leesburg, FL 34749 

Re: Warning Letter No. WNO6-43-PWS-6O-SWD 
Maximum Contaminant Level Exceeded - Disinfection Byproducts 
The Woods 

Sumter County 
PWS-ID NO. 660-0347 

Colleen M. Castille 
Secretary 

Dear Mr. Fountaine: 

The purpose o f  this letter i s  to advise you of possible violations of law for which you may be responsible 
and to seek your cooperation in resolving the matter. A review of your Drinking Water system records 
indicates that a violation of Florida Statutes and Rules may exist at the above-referenced facility. 

Our records indicate that the Maximum Contaminant Level (MCL) for Total Trihalomethanes (TTHM) 
and Haloacetic Acids 5 (HAAS) has been exceeded in 2005 and 2006 after four quarters of monitoring. 

Rule 62-550.310(3), Florida Administrative Code, establishes the MCL for T H M  at 0.080 mg/L and 
HAA5 at 0.060 mg/L. 

You are requested to contact James Berghom at (813) 632-7600, extension 460, within fifteen (13) days 
of receipt of this Warning Letter, to arrange a meeting to discuss this matter. The D e p a m  
interested in reviewing any facts you may have that will assist in determining whether any violations have 
occurred. You may bring anyone with you to the meeting that you feel could help resolve this matter. 

Please be advised that this Waming Letter is part of an agency investigation, preliminary to agency 
action, in accordance with Section 120.57(4), Florida Statutes. We look forward to your cooperation in 
completing the investigation and resolution of this matter. 

Sincerely, h 

SoutbiYest District 

JMFlj bid" 

"More Pro:rc:rilii, Less Prc tcss "  

Prinred on recycled pcper 
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Department of 
Environmental Protection 

South District 
Jeb Bush 2295 Victoria Avenue, Suite 364 
Govemor Fort Myers, Florida 33901-3881 

130 

Colleen M. Castille 
Secretary 

CERTIFIED MAIL NO. 7005 1 160 0000 27 1 1 5437 
RETURN RECEIPT REQUESTED 

John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
PO Box 490310 
Leesburg, Florida 34749 

June 13,2006 

Re: Highlands Countv - PW 
Leisure Lakes WTP 
PWS I.D. Number: 6280004 
Lake Wales Ridge EMA 
Uncorrected Odor Maximum Contaminant Level Violation 

Dear Mr. Lihvarcik: 

The purpose of this letter is to advise you of possible violations of law for which you may be responsible, and to 
seek your cooperation in resolving the matter. A review of your Drinking Water system records indicates that a violation of 
Florida Statutes and Rules may exist at the above described facility. The activities at your facility that may be contributing 
to the specified violations of the described statutes or rules should be corrected immediately. 

Florida Administrative Code (F.A.C.) Rule 62-550.52q3) states that a water system is in violation if the level of a 
secondary contaminant at any sampling point is greater than the maximum contaminant level. In addition, Table 6 of F.A.C. 
Rule 62-550 specifies the maximum contaminant levels (MCLs); specifically the MCL for odor is 3 Threshold Odor 
Number. Rule 62-560.310(1)(h), states that failure by a supplier of water to take corrective action to meet any applicable 
standard or treatment technique set forth in Chapters 62-550 and 62-555, F.A.C. is a violation. After a review of past odor 
results in 2003 and the March 21,2006 odor result, the Department has determined that you may have failed to take 
effective corrective action to meet the odor MCL. 

You are requested to attend a meeting or teleconference with the Drinking Water Staff at the Department's South 
District Office located at 2295 Victoria Avenue, Suite 364, Fort Myers, Florida 33901 on June 27,2006 at 1:OO p.m. to 
discuss the issues raised in this Warning Notice. If you have any questions regarding this letter or need to reschedule the 
meeting, please contact Mark Charneski at 239-332-6975, extension 135. 

The Department is interested in reviewing any facts you may have that will assist in determining whether any 
\ioiailuiis iia\e .~cc~lired. You may bring anyone wirn you IO the meeting h i  you feei couid kelp resoive rink matter. 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to agency action in 
accordance with Section 120.57(5), FLorida Statutes. We look forward to your cooperation in completing the investigation 
and resolution of this matter. 

' A  Sincerely, 

c &9&&3LL/jsl/  
Jon M. Iglehart 

Sincerely; 7 1  

c 
Jon M. Iglehart 
Director of 
District Management 

JMUmac ' 

,. ~ 

\.:<.,-(L.:.,\:/ c . i  .(-\,: 
" M o r e  Protcrtion, Less Prorecc" 
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Department of 

Environmental Protection 
South District 

jeb Bush 
Governor 

2295 Victoria Avenue, Suite 364 
Fort  M en, Florida 3390 1-388 I 

CERTIFIED MAIL NO. 7006 0810 OOb3 5373 2018 

Colleen M. Castille 
Secretary 

RETURN RECEIPT REQUESTED 

July 18, 2006 
John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
PO Box 4903 10 
Leesburg, Florida 34749 

Re. r=:BL' ih  ~ l i z n d ~  Ciruniv - F'A' 
Leisure Lakes WTP 
PWS I.D. Number: 6280064 
Lake Wales Ridge EMA 
OGC Case Number: 06-1513-28-PW 

Dear Mr. Lihvarcik: 

Enclosed is the Consent Order, OGC Case Number 06- 15 1 1-26-PW, to resolve violations noted 
in the Department's letter dated June 13, 2006. 

Please sign the original and retum it to this office within twenty (20) days of receipt of the 
Consent Order. After it has been executed by the Department, your copy will be returned to you. 

If you have any questions, please contact Mark Charneski at the letterhead address or at 
239-332-6975, extension 135. Your cooperation in  this matter will be appreciated. 

Sincerely, 

Jon M. Iglehart 
Director of 
District Management 

JhWmac 
Enclosure 

' 'MOIP Proteci ion, l e s s  Process" 

Printed on recycled poper 
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Department of 

Environmental Protection 
South District 

leb Bush 2295 Victoria Avenue, Suite 364 .-- --- 
Governor Fort M e n ,  Florida 3390 1-388 I 

CERTTFIED MAIL NO. 7006 0810 00b3 5373 2018 

Colleen M. Castille 
Secretary 

RETURN RECEIPT REQUESTED 

July 18, 2006 
John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
PO Box 4903 10 
Leesburg, Florida 34749 

Re: 

Dear Mr. Lihvarcik: 

I-Znh;an& Countv - P'vt' 
Leisure Lakes WTP 
PWS I.D. Number: 6280064 
Lake Wales Ridge EMA 
OGC Case Number: 06-15 13-28-PW 

Enclosed is the Consent Order, OGC Case Number 06-151 1-26-PW, to resolve violations noted 
in the Department's letter dated June 13, 2006. 

Please sign the original and retum it to this office within twenty (20) days of receipt of the 
Consent Order. After it has been executed by the Department, your copy will be returned to you. 

If you have any questions, please contact Mark Charneski at the letterhead address or at 
239-332-6975, extension 135. Your cooperation in this matter will be appreciated. 

Sincerely, 

Jon M. Iglehart 
Director of 
District Management 

JMVmac 
Enclosure 

" M o r e  Froiecrion. Less Prccess 

Printed on recycled pcper 
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BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

STATE OF FLORIDA DEPARTMENT 1 IN THE OFFICE OF TNE 
OF ENVIRONMENTAL PROTECTION, ) SOUTH DISTRICT 

) 

) 
vs. ) 

) 
Aqua Utilities Florida, Inc. 1 

1 
Respondent. ) 

Complainant, ) OGC FILE NO. 06-1513-28-PW 

CONSENT ORDER 

This Consent Order is entered into between the State of Florida Department of 

Environmental Protection ("Department") and Aqua Utilities Florida, Inc. ("Respondent") to 

reach settlement of certain matters at issue between the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to administer and enforce the provisions of the Florida Safe Drinking Water Act, 

Sections 403.850 seq., Florida Statutes, and the rules promulgated thereunder, Title 62, Florida 

Administrative Code. The Department has jurisdiction over the matters addressed in this 

Consent Order. 

2. Respondent is a person within the meaning of Section 403.852(5), Florida 

Statutes. 

3. Respondent is the owner of a community water system, PWS# 6280064, located 

at the end of fillcrest Street, Lake Placid, fighlands County, Florida, latitude 27/21/5.9802, 

longitude 8 1/24/52/329S, which serves the Leisure Lakes WTP drinking water system. 

PW LFCO Page 1 
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4. The Department finds that Respondent is in violation of Rule 62-550.320(1), 

Florida Administrative Code (“Fla. Admin. Code”), which establishes the maximum contaminant 

level (‘‘MCL”) for Odor as 3 (threshold Odor number). The results for the samples collected 

from the system on March 21,2006, indicated an Odor level of 4 (threshold Odor number). 

A flushing program and quarterly monitoring was the intial step in a previously approved Plan of 

Corrective Action for the Odor Maximum Contaminant Level Violation, which intially occurred 

in 2003, in accordance with Florida Administrative Code Rule 62-550.520(3). The previously 

approved Plan of Corrective Action now appears to be inadequate. 

Having reached a resolution of the matter the Department and the Respondent mutually 

agree and it is 

ORDERED: 

5 .  Respondent shall comply with the following corrective actions within the stated time 

periods: 

a. Respondent shall continue to sample quarterly for Odor from the entry point to 

the distribution system. Results shall be submitted to the Department within ten (10) days 

following the month in which the samples were taken or within 10 days following Respondent’s 

receipt of the results, whichever is sooner. 

b. If any of the quarter Odor sample results exceed the Maximum Contaminant 

Level of 3 (threshold Odor number) the Respondent shall retain the services of a Florida- 

registered professional engineer to evaluate the system and submit an application, along with any 

required application fees, to the Department for a permit to construct any modifications needed 

to address the MCL violation within 90 days of written notification by the Department of the 

Maximum Contaminant Level Violation. 

PW LFCO Page 2 
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c. The Department shall review the application submitted pursuant to paragraph b. 

above. In the event additional infomation, modifications or specifications are necessary to 

process the application, the Department shall issue a written request for information ("RFI") to 

Respondent for such information. Respondent shall accordingly submit the requested 

information in writing to the Department within 30 days of receipt of the request. Within 60 

days of the date the Department receives the application pursuant to paragraph b. above, 

Respondent shall provide all information necessary to complete the application. 

d. Within 120 days of the permit issuance, the Respondent shall complete the 

modifications approved pursuant to the permit issued in accordance with paragraph b above, and 

submit to the Department the engineer's certification of completion of construction, along with 

all required supporting documentation. Respondent shall receive written Department clearance 

prior to placing the system modifications into service. 

e. In the event that the modifications approved by the Department pursuant to 

paragraph b are determined to be inadequate to resolve the MCL violation, the Department will 

notify the Respondent in writing. Within 30 days of receipt of written notification from the 

Department that the results of the quarterly sampling indicate that the system modifications have 

not resolved the violation, Respondent shall submit another proposal to address the MCL 

violation. Respondent shall provide at1 information requested in any RFIs issued by the 

Department within 30 days of receipt of each request. Within 60 days of the date the Department 

receives the application pursuant to this paragraph, Respondent shall provide all information 

necessary to complete the application. 
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f. Within 120 days of permit issuance the Respondent shall complete all 

corrective actions needed to resolve the MCL exceedance and submit written certification of 

completion to the Department for all modifications. 

6 .  Within 30 days of the effective date of this Consent Order, Respondent shall pay 

the Department $250.00 in settlement of the matters addressed in this Consent Order. This 

amount includes $250.00 for costs and expenses incurred by the Department during the 

investigation of this matter and the preparation and traclung of this Consent Order. Payment 

shall be made by cashier’s check or money order. The instrument shall be made payable to the 

“Department of Environmental Protection” and shall include thereon the OGC number assigned 

to this Consent Order and the notation “Ecosystem Management and Restoration Trust Fund.” 

Payment shall be mailed to Florida Department of Environmental Protection, South District 

Office, Post Office Box 2549, Fort Myers Florida 33902-2549. 

7. Respondent agrees to pay the Department stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fails to timely comply with any of the 

requirements of paragraphs 5 and 6 of this Consent Order. A separate stipulated penalty shall be 

assessed for each violation of this Consent Order. Within 30 days of written demand from the 

Department, Respondent shall make payment of the appropriate stipulated penalties to the 

“Department of Environmental Protection” by cashier’s check or money order and shall include 

the OGC number assigned to this Consent Order and the notation ”Ecosystem Management and 

Restoration Trust Fund.” Payment shall be sent to the Department of Environmental Protection, 

South District Office, Post Office Box 2549, Fort Myers Florida 33902-2549. The Department 

may make demands for payment at any  time after violations occur. Nothing in this paragraph 

PW LFCO Page 4 
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shall prevent the Department from filing suit to specifically enforce any of the terms of this 

Consent Order. If the Department is required to file a lawsuit to recover stipulated penalties 

under this paragraph, the Department will not be foreclosed from seeking civil penalties for 

violations of this Consent Order in an amount greater than the stipulated penalties due under this 

paragraph. 

8. If any event, including administrative or judicial challenges by third parties 

unrelated to the Respondent, occurs which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shall have the burden of 

proving the delay was or will be caused by circumstances beyond the reasonable control of the 

Respondent and could not have been or cannot be overcome by Respondent's due diligence. 

Economic circumstances shall not be considered circumstances beyond the control of 

Respondent, nor shall the failure of a contractor, subcontractor, materialman or other agent 

(collectively referred to as "contractor") to whom responsibility for performance is delegated to 

meet contractually imposed deadlines be a cause beyond the control of Respondent, unless the 

cause of the contractor's late performance was also beyond the contractor's control. Upon 

occurrence of an event causing delay, or upon becoming aware of a potential for delay, 

Respondent shall notify the Department orally within 24 hours or by the next working day and 

shall, within seven calendar days of oral notification to the Department, notify the Department in  

writing of the anticipated length and cause of the delay, the measures taken or to be taken to 

prevent or minimize the delay and the timetable by which Respondent intends to implement 

these measures. If the parties can agree that the delay or anticipated delay has been or will be 

caused by circumstances beyond the reasonable control of Respondent, the tjme for performance 

hereunder shall be extended for a period equal to the agreed delay resulting from such 

PW LFCO Page 5 
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circumstances. Such agreement shall adopt all reasonable measures necessary to avoid or 

minimize delay. Failure of Respondent to comply with the notice requirements of this Paragraph 

in a timely manner shall constitute a waiver of Respondent's right to request an extension of time 

for compliance with the requirements of this Consent Order. 

9. Persons who are not parties to this Consent Order, but whose substantial interests 

are affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, 

Florida Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 21 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an administrative hearing pursuant to 

Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 

a. The name, address, and telephone number of each petitioner; the 

Department's Consent Order identification number and the county in which the subject matter or 

activity is located; 

b. A statement of how and when each petitioner received notice of the 

Consent Order; 

c. A statement of how each petitioner's substantial interests are affected by 

the Consent Order; 

d. A statement of the material facts disputed by petitioner, i f  any; 

PW LFCO Page 6 
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e. A statement of facts which petitioner contends warrant reversal or 

modification of the Consent Order; 

f .  A statement of which rules or statutes petitioner contends require reversal 

or modification of the Consent Order; 

g. A statement of the relief sought by petitioner, stating precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

If a petition is filed, the administrative hearing process is designed to formulate agency 

action. Accordingiy, the Department’s final action may be different from the position taken by it 

in this Notice. Persons whose substantial interests will be affected by any decision of the 

Department with regard to the subject Consent Order have the right to petition to become a party 

to the proceeding. The petition must conform to the requirements specified above and be filed 

(received) within 21 days of receipt of this notice in the Office of General Counsel at the above 

address of the Department. Failure to petition within the allowed time frame constitutes a waiver 

of any right such person has to request a hearing under Sections 120.569 and 120.57, Florida 

Statutes, and to participate as a party to this proceeding. Any subsequent intervention will only 

be at the approval of the presiding officer upon motion filed pursuant to Rule 28-106.205, 

Florida Administrative Code. 

10. A person whose substantial interests are affected by the Consent Order may file a 

timely petition for an administrative hearing under Sections 120.569 and 120.57, Florida 

Statutes, or may choose to pursue mediation as an altemative remedy under Section 120.573, 

Florida Statutes, before the deadline for filing a petition. Choosing mediation will not adversely 

affect the nght to a hearing i f  mediation does not result in a settlement. The procedures for 

pursuing mediation are set forth below. 
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11. Mediation may only take place if the Department and all the parties to the 

proceeding agree that mediation is appropriate. A person may pursue mediation by reaching a 

mediation agreement with all parties to the proceeding (which include the Respondent, the 

Department, and any person who has filed a timely and sufficient petition for a hearing) and by 

showing how the substantial interests of each mediating party are affected by the Consent Order. 

The agreement must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

12. The agreement to mediate must include the following: 

a. The names, addresses, and telephone numbers of any persons who may 

attend the mediation; 

b. The name, address, and telephone number of the mediator selected by the 

parties, or a provision for selecting a mediator within a specified time; 
! 

c. 

d. 

The agreed allocation of the costs and fees associated with the mediation; 

The agreement of the parties on the confidentiality of discussions and 

documents introduced during mediation; 

e. The date, time, and place of the first mediation session, or a deadline for 

holding the first session, i f  no mediator has yet been chosen; 

f. The name of each party’s representative who shall have authority to settle 

or recommend settlement; 

g. Either an explanation of how the substantial interests of each mediating 

party will be affected by the action or proposed action addressed in this notice of intent or a 
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15. Respondent is fully aware that a vioiation of the terms of t h s  Consent Order may 

subject Respondent to judicial imposition of damages, civil penalties up to $5,000.00 per day per 

violation, and criminal penalties, except as limited by the provisions of this Consent Order. 

16. Respondent shall allow all authorized representatives of the Department access to 

the facility at reasonable times for the purpose of determining compliance with the terms of this 

Consent Order and the rules and statutes of the Department. 

17. All submittals and payments required by this Consent Order to be submitted to the 

Department shall be sent to the Florida Department of Environmental Protection, South District 

Office, Post Office Box 2549, Fort Myers Florida 33902-2549. 

18. The Department, for and in consideration of the complete and timely performance 

by Respondent of the obligations agreed to in this Consent Order, hereby waives its right to seek 

judicial imposition of damages or civil penalties for alleged violations addressed in this Consent 

Order. 

19. Respondent acknowledges and waives its right to an administrative hearing 

pursuant to Sections 120.569 and 120.57, Florida Statutes, on the terms of this Consent Order. 

Respondent acknowledges its right to appeal the terms of this Consent Order pursuant to Section 

120.68, Florida Statutes, and waives that right upon signing this Consent Order. 

20. No modifications of the terms of this Consent Order shall be effective until 

reduced to writing and executed by both Respondent and the Department. 

21. In the event of a sale or conveyance of the facility or of the property upon which 

the facility is located, if  all of the requirements of this Consent Order have not been fully 

satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the property or 

facility, (1) notify the Department of such sale or conveyance, ( 2 )  provide the name and address 
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of the purchaser, or operator, or person(s) in control of the facility, and (3) provide a copy of this 

Consent Order with all attachments to the new owner. The sale or conveyance of the facility, or 

the property upon which the facility is located shall not relieve the Respondent of the obligations 

imposed in this Consent Order. 

22. This Consent Order is a settlement of the Department’s civil and administrative 

authority arising under Florida law to resolve the matters addressed herein. This Consent Order 

is not a settlement of any criminal liabilities, which may arise under Florida law, nor is it a 

settlement of any violation, which may be prosecuted criminally or civilly under federal law. 

THIS PAGE LEFT BLANK INTENTIONALLY 
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Colleen M. Castille 
Secretary 

CERTIFIED MAIL NO. 7002 2410 OOO2 4843 0366 
RETURN RECEIPT REQUESTED 

December 8,2005 
John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
Post Office Box 490310 
Leesburg, Florida 34749 

Re: Highlands Countv - PW 
Lake Josephine Heights WTP 
PWS I.D. Number: 6280162 
TTHM and HAA5 Monitoring & Reporting Violations 

Dear Mr. Lihvarcik : 

The purpose of this letter is to advise you of possible violations of law for which you may be responsible. and to 
seek your cooperation in resolving the matter. A review of your Drinking Water system records indicates that a violation of 
Florida Statutes and Rules may exist at the above described facility. The activities at your facility that may be contributing 
to the specified violations of the described statutes or rules should be corrected immediately. 

Florida Administrative Code (F.A.C.) Rule 62-550.821 requires the referenced facility to analyze a drinlung water 
sample from the far end of the distribution system quarterly for TTHM and HAAS beginning during the first quarter of 
2M)S until the running annual average is below the maximum contaminant level. In addition, F.A.C. Rule 62-550.730( l)(a) 
states 
oftice 
of the 

that except where a shorter reporting period is specified, the suppliers of water shall report to the appropriate District 
of the Department the results of the test measurement or analysis required within the first ten days following the end 
required monitoring period as designated by the Department, or the first ten days following the month in which the 

sample results were received, whichever time is shortest. A recent file review indicates that you may not have submitted 
the third quarter results of the TTHM and HAA.5 sample results by October 10.2005 as required. If the results are indeed 
available please submit the originol signed copy of the results to the Department immediately. 

You are requested to attend a meeting with the Drinking Water Staff at the Department’s South District Oftice 
located at 2295 Victoria Avenue, Suite 364, Fort Myers, Florida 33901 on December 21,2005 at 2:OO p.m., to discuss the 
issues raised in this Warning Notice. If you have any questions regarding this letter or need to reschedule the meeting, 
please contact Mark Chameski at 239-332-6975. 

The Department is interested in reviewing any facts you may have that will assist in determining whether any 
violations have occurred. You may bring anyone with you to the meeting that you feel could help resolve this matter. 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to agency action in 
accordance with Section 120.57(5), Florida Statutes. We look forward to your cooperation in completing the investigation 
and resolution of this matter. 

Sincere]% 

JMVmac 

I 

J o n h .  Igl&hart 
Director of 
District Management 

“More  Protection. Less Process” 
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Jeb Bush 
Governor 

Department of 

Environmental Protection 
South District 

P.O. Box 2549 
FOK Myers, Florida 33902-2549 
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Colleen M. Castille 
Secretary 

CERTIFIED MAIL NO. 7002 2410 0002 4843 0441 
RETURN RECEIPT REQUESTED 

January 4,2006 
John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
PO Box 490310 
Leesburg, Florida 34749 

Re: Ehghlands County - PW 
Lake Joscphiiie I-:eights 
PWS I.D. Number: 6280162 
Lake Wales Ridge EMA 
OGC Case Number: 05-2897-28-PW 

Dear Mr. Lihvarcik: 

Enclosed is the Consent Order, OGC Case Number 05-2897-28-PW, to resolve violations noted 
in the Department's letter dated December 21,2005. 

Please sign the original and retum i t  to this office within twenty (20) days of receipt of'the 
Consent Order. After it has been executed by the Department, your copy will be retumed to you 

If you have any questions, please contact Mark Charneski at the letterhead address or at 
239-332-6975, extension 135. Your cooperation in this matter will be appreciated. 

Sincerely, 

Director of 
District Management 

JMIlmac 
Enclosure 

"More Protectmn, Less Process" 

Printed on recycled paper 
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Department of 

E nvi ro n men tal Protection 
South District 

Jeb Bush 
Governor 

P.O. Box 2549 
Fort Myers, Florida 33902-2549 
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Colleen M. Castille 
Secretary 

CERTIFIED MAIL NO. 7002 2410 0002 4843 0441 
RETURN RECEIPT REQUESTED 

January 4,2006 
John M. Lihvarcik, President & COO 
Aqua Utilities Florida, Inc. 
PO Box 490310 
Leesburg, Florida 34749 

Re: Hinhlands County - PW 
h k e  Josephine Iisights 
PWS I.D. Number: 6280162 
Lake Wales Ridge EMA 
OGC Case Number: 05-2897-28-PW 

Dear Mr. Lihvarcik: 

Enclosed is the Consent Order, OGC Case Number 05-2897-28-PW, to resolve violations noted 
in the Department's letter dated December 21,2005. 

Please sign the original and return it to this office within twenty (20) days of receipt of the 
Consent Order. After it has been executed by the Department, your copy will be returned to you, 

If you have any questions, please contact Mark Charneski at the letterhead address or at 
239-332-6975, extension 135. Your cooperation in this matter will be appreciated. 

Sincerely, 

A 

Jon d. Igldart 
Director of 
District Management 

M m a c  
Enclosure 

"More  Protection, Less Process" 

Pnnted on recycled paper. 
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BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION SOUTH D I S W C T  

IN THE OFFICE OF THE 

Complainant, OGC FlLE NO. 05-2897-28-PW 

vs. 

AQUA UTILITIES FLORIDA, INC., 

Respondent. 
I 

CONSENT ORDER 

This Consent Order is entered into between the State of Florida Department of 

Environmental Protection (“Department”) and Aqua Utilities Florida, lnc., (“Respondent”) to 

reach settlement of certain matters at issue between the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to administer and enforce the provisions of the Florida Safe Drinhng Water Act, 

Sections 403.850, et sea, Florida Statutes, and the rules promulgated thereunder, Title 62, 

Florida Ahnis t ra t ive  Code. The Department has jurisdiction over the matters addressed in this 

Consent Order. 

2. 

Statutes. 

3. 

Respondent is a person within the meaning of Section 403.852(5), Florida 

Respondent is the owner of a Community public water system, PWS # 6280162 

located at latitude 27/22/59/5442 and longitude 81/26/34/4506, which is known as Lake 

Josephine Heights drinkmg water system. 

4. The Department finds that the following violations occurred: 
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a. The Respondent failed to submit the results for the required Lead and Copper 

monitoring by October 10,2005 for the 2005 calendar year. 

b. The Respondent failed to conduct and submit results for the required ?THM 

and HAAS monitoring during the 2005 calendar year. 

Having reached a resolution of the matter Respondent and the Department mutually agree and it 

is, 

ORDERED: 

5. Respondent shall comply with the following actions within the stated time 

periods. 

a. The Respondent shall conduct Lead and Copper monitoring during the months of 

January - June 2006 and submit the results to the Department no later than July 

10,2006. 

The Respondent shall conduct TTHM and HAAS monitoring during the months 

of July - September 2006 and submit the results to the Department no later than 

October 10,2006. 

Within 30 days of the effective date of this Consent Order, Respondent shall pay 

b. 

6. 

the Department $1,750 in settlement of the matters addressed in this Consent Order. This 

amount includes $250.00 for costs and expenses incurred by the Department during the 

investigation of this matter and the preparation and tracking of this Consent Order. The civil 

penalty in this case includes one violation of $2,000.00 or more. Payment shall be made by 

cashier’s check or  money order. The instrument shall be made payable to the “Department of 

Environmental Protection” and shall include thereon the O W  number assigned to this Consent 

Order and the notation “Ecosystem Management and Restoration Trust Fund” and sent to the 

Department of Environmental Protection, Post Office Box 2549, Fort Myers, Florida 33902- 

2549. 

7. Respondent agrees to pay the Department stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fails to timely comply with any of the 
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requirements of paragraph(s) five and six of this Consent Order. A separate stipulated penalty 

shall be assessed for each violation of this Consent Order. Within 30 days of written demand 

from the Department, Respondent shall make payment of the appropriate stipulated penalties to 

"The Department of Environmental Protection" by cashier's check or money order and shall 

include thereon the OGC number assigned to this Consent Order and the notation "Ecosystem 

Management and Restoration Trust Fund". Payment shall be sent to the Department of 

Environmental Protection, Post Office Box 2549, Fort Myers, Florida 33902-2549. The 

Department may make demands for payment at any time after violations occur. Nothing in this 

paragraph shall prevent the Department from filing suit to specifically enforce any of the terms of 

this Consent Order. Any penalties assessed under this paragraph shall be in addition to the 

settlement sum agreed to in paragraph sixpf this Consent Order. If the Department is required to 

file a lawsuit to recover stipulated penalties under this paragraph, the Department will not be 

foreclosed from seeking civil penalties for violations of this Consent Order in an amount greater 

than the stipulated penalties due under this paragraph. 

8. If any event, including administrative or judicial challenges by third parties 

unrelated to the Respondent, occurs which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shall have the burden of 

proving the delay was or will be caused by circumstances beyond the reasonable control of the 

Respondent and could not have been or cannot be overcome by Respondent's due diligence. 

Economic circumstances shall not be considered circumstances beyond the control of 

Respondent, nor shall the failure of a contractor, subcontractor, materialman or other agent 

(collectively referred to as "contractor") to whom responsibility for performance is delegated to 

meet contractually imposed deadlines be a cause beyond the control of Respondent, unless the 

cause of the contractor's late performance was also beyond the contractor's control. Upon 

occurrence of an event causing delay, or upon becoming aware of a potential for delay, 

Respondent shall notify the Department orally within 24 hours or by the next working day and 

shall, within seven calendar days of oral notification to the Department, notify the Department in 
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writing of the anticipated length and cause of the delay, the measures taken or to be taken to 

prevent or minimize the delay and the timetable by which Respondent intends to implement these 

measures. If the parties can agree that the delay or anticipated delay has been or will be caused 

by circumstances beyond the reasonable control of Respondent, the time for performance 

hereunder shall be extended for a period equal to the agreed delay resulting from such 

circumstances. Such agreement shall adopt all reasonable measures necessary to avoid or 

minimize delay. Failure of Respondent to comply with the notice requirements of this Paragraph 

in a timely manner shall constitute a waiver of Respondent's right to request an extension of time 

for compliance with the requirements of this Consent Order. 

9. Persons who are not parties to this Consent Order but whose substantial interests 

are affected by this Consent Order have a right, pursuant to Sections 120.569 and 120.57, Florida 

Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS-35, Tallahassee, Florida 32399-3000, within 21 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an administrative hearing pursuant to 

Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following infomation: 

(a) The name, address, and telephone number of each petitioner; the Department's Consent Order 

identification number and the county in which the subject matter or activity is located; (b) A 

statement of how and when each petitioner received notice of the Consent Order, (c) A statement 

of how each petitioner's substantial interests are affected by the Consent Order; (d) A statement 

of the material facts disputed by petitioner, if any; (e) A statement of facts which petitioner 

contends warrant reversal or modification of the Consent Order; (f) A statement of which rules or 

statutes petitioner contends require reversal or modification of the Consent Order; (8) A 
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statement of the relief sought by petitioner, stating precisely the action petitioner wants the 

Department to take with respect to the Consent Order. 

If a petition is filed, the administrative bearing process is designed to formulate agency 

action. Accordingly, the Department’s final action may be different from the position taken by it 

in this Notice. Persons whose substantial interests will be affected by any decision of the 

Department with regard to the subject Consent Order have the right to petition to become a party 

to the proceeding. The petition must conform to the requirements specified above and be filed 

(received) within 21 days of receipt of this notice in the Office of General Counsel at the above 

address of the Department. Failure to petition within the allowed time frame constitutes a waiver 

of any right such person has to request a hearing under Sections 120.569 and 120.57, Florida 

Statutes, and to participate as a party to this proceeding. Any subsequent intervention will only 

be at the approval of the presiding officer upon motion filed pursuant to Rule 28-106.205, 

Florida Administrative Code. 

A person whose substantial interests are affected by the Consent Order may tile a timely 

petition for an administrative hearing under Sections 120.569 and 120.57, Florida Statutes, or 

may choose to pursue mediation as an altemative remedy under Section 120.573, Florida 

Statutes, before the deadline for filing a petition. Choosing mediation will not adversely affect 

the right to a hearing if mediation does not result in a settlement. The procedures for pursuing 

mediation are set forth below. 

Mediation may only take place if the Department and all the parties to the proceeding 

agree that mediation is appropriate. A person may pursue mediation by reaching a mediation 

agreement with all parties to the proceeding (which include the Respondent, the Department, 

and any person who has filed a timely and sufficient petition for a hearing) and by showing how 

the substantial interests of each mediating party are affected by the Consent Order. The 

agreement must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boulevard, Mail Station 35, Tallahassee, Florida 32399-3000, within 10 

days after the deadline as set forth above for the filing of a petition. 
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FOR THE RESPONDENT 

DONE AND ORDERED this day of 9 2o-y 

in , Florida. 
1 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Jon M. Iglehart 
Director of District Management 

Filed, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk, 
receipt of whlch is hereby acknowledged. 

Clerk Date 

Copies furnished to: 
Lea Crandall, Agency Clerk 
Mail Station 35 
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Colleen M. Castille 
Secretary 

CERTIFIED MAIL NO. 7002 2410 0002 4843 0342 
RETURN RECEIPT REOUESTED 

December 6,2005 

John M. Lihvaicik, President & COO 
Aqua Utilities Florida 
Post Office Box 4903 10 
Leesburg, FT 34749 

Re: Hxhlands County - PW 
Sebring Lakes Water System 
PWS I.D. Number: 5284137 
Lake Wales Ridge EMA 
OGC Case Number: 05-2284-28-PW 

Dear Mr. Lihvarcik: 

Enclosed is a copy of the signed and entered Consent Order for the referenced Case. This copy 
is for your records. 

Please note that all compliance dates begin from the date of entry of this Order, which is 
December 6,2005. Upon satisfactory completion of all the conditions of the Order, we will 
close this case and place it  in our correspondence file. 

If you have any questions, please contact Mark Charneski at the letterhead address or at 
239-332-6975, extension 135. Your cooperation in this matter will be appreciated. 

Sincerely, 

Jon k. Iblehart 
Director of 
District Management 

JMI/mac 
Enclosures 

" M G ~ E .  Protr-ct,on, Lesi F r o c c c i  

Printed on recycled paper 
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of 
E nvi ro n men tal Protection 

South District 
P.O. Box 2549 

Fort Myers, Florida 33902-2549 

f F E D  MAIL ## 7002 2410 0002 4843 1042 Cf 
~ A T J F ~ I  RECEIPT REOUESTED 

October 11,2005 
, o h n  M. Lihvarcik, President & COO 
Aqua Utilities Florida 
Post Office Box 4903 10 
Leesburg, F1. 34749 

Colleen M. Castilie 
Secreery 

Re: €%&lands County - PW 
Sebring Lakes Water System 
PWS ID Number: 5284137 
Lake Wales Ridge EMA 
Proposed Settlement by 
Short Form Consent Order 
OGC File Number: 05-2284-28-PW 

Dear Mr. Lihvarcik: 

The purpose of this letter is to complete the resolution of the matter previously identified 
by the Department in  the Warning Letter dated August 4,2005, a copy of which is attached. The 
corrective actions required to bring your facility into compliance have been performed or no 
corrective actions are required to bring your facility into compliance. The Department finds that 
you are in violation of the rules and statutes cited in the attached Warning Letter. In order to 
resolve the matters identified in the attached Warning Letter, you are assessed civil penalties i n  
the amount of $2,000.00, and an additional $500.00 to reimburse the Department costs for a total 
of $2,500.00. The civil penalty in this case includes one violation of $2,000.00. The Department 
acknowledges that the payment of these civil penalties by you does not constitute an admission of 
liability. This payment must be made payable to the Department of Environmental Protection by 
company check, cashier's check or money order and shall include the OGC File Number assigned 
above and the notation "Ecosystem Management and Restoration Trust Fund." Payment shall be 
sent to the Department of Environmental Protection, P.O. Box 2549, Fort Myers, Florida 33902- 
2549, within 30 days of your signing this letter. 

Your signing this letter constitutes your acceptance of the Department's offer to resolve this 
matter on these terms. If you elect to sign t h s  letter, please re" it to the Department at the address 
indicated above. The Department will then countersign the letter and file it with the Clerk of the 
Department. When the signed letter is filed with the Clerk, the letter shall constitute final agency 
action of the Department, which shall be enforceable pursuant to Sections 120.69 and 404.121, 
Florida Statutes. 

Continued. . . 

"More  Protectioii, Less Process' 

Prinred on recycied paper 
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Sebring Lakes Water System 
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If you do not sign and return this letter to the Department at the District.address above by 
November 3, 2005, the Department will assume that you are not interested in settling t h  matter on 
the above described terms and will proceed accordingly. None ofyour rights or substantial interests 
are determined by this letter unless you sign it and it is filed with the Department Clerk. 

Sincerely, 

Jod Id Iglehart 
Director of 
District Management 

I, John M. Lihvarcik on behalf of Aqua Utilities Florida HEREBY ACCEPT THE TERMS 
OF THE SETTLEMENT OFFER IDENTIFIED ABOVE. 

For Aqua Utilities Florida: - 

For the Department: 

Director of District Management 
South District Office 

FILING AND ACKNOWLEDGEMENT FILED, on this date, pursuant to 5120.52 Florida 
Statutes, with the designated Department Clerk, receipt of which is hereby acknowledged. 

/ Clerk 
Attachments 
J MI imac 

Date 

34 



NOTICE OF RIGHTS 

158 

I 
IE 
I 
II 
1 
I 

Persons who are not parties to this Consent Order but whose substantial interests are 
affected by this Consent Order have a right, pursuant to Sections 120.569 and 120.57, Florida 
Statutes, to petition for an administrative hearing on it. The Petition must contain the 
information set forth below and must be filed (received) at the Department's Office of General 
Counsel, 3900 Commonwealth Boulevard, MS-35, Tallahassee, Florida 32399-3000, within 21 
days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 
the District Office named above at the address indicated. Failure to file a petition within the 21 
days constitutes a waiver of any right such person has to an administrative hearing pursuant to 
Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 
(a) The name, address, and telephone number of each petitioner; the Department's Consent Order 
identification number and the county in which the subject matter or activity is located; (b) A 
statement of how and when each petitioner received notice of the Consent Order; (c) A statement 
of how each petitioner's substantial interests are affected by the Consent Order; (d) A statement 
of the material facts disputed by petitioner, if any; (e) A statement of facts which petitioner 
contends warrant reversal or modification of the Consent Order; (0 A statement of which rules or 
statutes petitioner contends require reversal or modification of the Consent Order; (g) A 
statement of the relief sought by petitioner, stating precisely the action petitioner wants the 
Department to take with respect to the Consent Order. 

Lf a petition is filed, the administrative hearing process is designed to formulate agency 
action. Accordingly, the Department's final action may be different from the position taken by it 
in this Notice. Persons whose substantial interests will be affected by any decision of the 
Department with regard to the subject Consent Order have the right to petition to become a party 
to the proceeding. The petition must conform to the requirements specified above and be filed 
(received) within 21 days of receipt of this notice in the Office of General Counsel at the above 
address of the Department. Failure to petition within the allowed time frame constitutes a waiver 
of any right such person has to request a hearing under Sections 120.569 and 120.57, Florida 
Statutes, and to participate as a party to this proceeding. Any subsequent intervention will only 
be at the approval of the presiding officer upon motion filed pursuant to Rule 28-106.205, 
Florida Administrative Code. 

Mediation under Section 120.573, Florida Statutes, is not available in this proceeding. 
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c\c; [?;y f Department of !! Jr- 

E nvi ro n me n tal P rote cti  on 
South District 
P.O. Box 2549 

Fort Myers, Florida 33902-2549 

CERTIFIED MAlLNO. 7002 2410 0002 4843 0076 
RETURN RECEIPT REQUESTED 

Glenn LaBrecque, Regional President 
Aqua Utilities Florida, Inc.. 
6960 Professional Parkway East, Suite 400 
Sarasota, Florida 34240 

August 4,2005 

Re: ?&ghlands County - PW 
Sebring Lakes Water System 
PWS I.D. Number: 5284137 
Lake W d e s  Ridge EMA 
Water Plant Maintenance 

Dear Mr. LaBrecque: 

Colleen M. Castille 
Secreary 

The purpose of this letter is to advise you of possible violations of law for which you may be 
responsible, and to seek your cooperation in resolving the matter. A review of your Drinlung Water 
system records indicates that a violation of Florida Statutes and Rules may exist at the above described 
facility. 

The activities at your facility that may be contributing to the specified violations of the described 
statutes or rules should be corrected immediately. 

Florida Administrative Code (F.A.C.) Rule 62-555.350(2) states that suppliers of water shall 
keep all necessary public water system components in operation and shall maintain such components in 
good operating condition so the components function as intended. In addition, F.A.C. Rule 62- 
555.320(12) states that all suppliers of water shall provide continuous disinfection of the drinlung 
water they distribute. Also, F.A.C. Rule 62-555.350(6) states that all suppliers of water shall maintain 
a minimum free chlorine residual of 0.2 milligram per liter, or a minimum combined chlorine residual 
of 0.6 milligram per liter or an equivalent chlorine dioxide residual, throughout their drinking water 
distribution system at all times. 

A recent water plant malfunction on July 31,2005 indicates to the Department that you may not 
have maintaned the water plant in good operating condition, and you may have failed to maintain the 
minimum free chlorine residual as required. 

Continued. , . 

“ M C Y  Protection, Less Process” 

D.,-.-, .- .--.- l ^ i  A-* - .  
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Page Two 
Sebring Lakes Water System 

You are requested to attend a meeting with the Drinking Water Staff at the Department's South 
District Office located at 2295 Victoria Avenue, Suite 364, Fort Myers, Florida 33901 on August 16, 
2005 at 1O:OO a.m. to discuss the issues raised in this Warning Notice. Please bring all written 
Prevenative Maintenance Plans and the related Operation and Maintenance Logbook for this 
water plant to  the meeting for Department review. If you have any questions regarding this letter or 
need to reschedule the meeting, please contact Mark Charneski at 239-332-6975, extension 135. 

The Department is interested in reviewing any facts you may have that will assist in determining 
whether any violations have occurred. You may bring anyone with you to the meeting that you feel 
could help resolve this matter. 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to agency 
action in accordance with Section 120.57(5), Florida Statutes. We look forward to your cooperation in 
completing the investigation and resolution of this matter. 

Sincerely, 

Jon h. Igihart  
Director of 
District Management 

JhNmac 
cc: Mr. Rober Paver 

Ms. Carolyn McFalls 
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BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTiON . 

STATE! OF FLORlDA DEPARTMENT 1 IN THE OFFTCB OF THE 
OF ENVIR0"l'AL PROTECTION, . )  SOIJTHWIBT DISTRICT 

1 

1 
vs. 1 

JMMINE L4.KES UTIl-ITIES C O W .  ) 
1 

Respondent. 1 

Complainant, 1 OOC FILE NO. 06-1 10.5-51-PW 

CONSENT ORDER 

This Consent Ordcr is entered into becween the State of morida Department of 

fivhnmcntal  Protection ("bepartment") and Jasmine Lakes Utilities COT. ("Rcspmdent") to 

reach salllement of certain matters at issue h w e e n  the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to adrmnister and enforce the provisions of the Florida Safa Drinking Water Act, 

Sections 403.850 a seq., Florida Statutes, and the rules promulgated thereunder, Titlc 62, Florida 

Administrative Codd. The Depmment has jurisdiction over the matters addressed in this 

Consent Order. 

2. 

Statues. 

3. 

Respondent is a person w i t h  the mcaning of Sectiofi 403.852(5), Ronda 

Respondent is the owner and opcntor of a community water system, PWS# 

6512070, locatcd at 7612 PineapplcLane, Port kchey ,  F'L 34hfi8 which serves the Jasmine 

Lakcs Utility ("system"). 

O K F i l e  No. 06-1105-51-PW 
Page 1 of 11 
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4. The Department finds that Rapondent is in violation of Rule 62-550.310(3), 

Florida Adminiklntive Code (“Ra. Ad“ .  Cock”), which establishes the maximum contaminant 

lcvcI (“MCL”) for rota1 trihalomcthanes (‘”M”) as 0.080 milligrams per liter (“mgnl’). The 

running annual average results for samples collected from the system during [he 2”d Quarter of 

2005 through the 1” Qucutcl of 2006 and analyzcd for TTHMS u e  0.089 IR&. 

Having reached a resolution of the matter the Department and the Respondcnt mutually 

agree and it i s  

ORDERED: 

5. Respondcnt shall comply with the fallowing corrective actions within the stated 

time periods: 

a Within 60 days ul‘ the effectivc date of this Consent Order, Respondent shall 

submit a Corrective Action Plan to the Department to address thc MCL violation. 

b. The Department shall review the proposed Corrective AcUon Plan and 

provide Respondent with a written response to the proposal. 

c. In rhe event additional information is necessary for the Department to 

evaluate the C m t i v e  Action Plan or if the Plan does not adequately address the objectives set 

fonh in pamgiih 5.a.. the Department will make a written request to Rcspondent for the 

information and Respondent shall provide all requested revisrons in writing to the Dcpartmcnt 

with 15 days from receipt of said request. 

d. If the Department determines upon rcvicw of the Corrective Action Plan that it 

adequately addresses the objectives sct forth in paragraph 5.a., then thc Depamnent shall approve 

the plan. Once [he Department has approved thc plan, it shall be initiated witllin 30 days from 

receipt of the Dcpartment’s notification LO the Respondent that the plan has been approved. 

OGC File No. 06-1 105-51-PW 
Page 2 of I1 
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e. Respondent shall continue to smple quarterly for TI'HMs and H M 5 s  in 

aomrdancc with Rule 62-550.514(2), Fla. Admin. Code. Rcsults shall bc submitted to the 

Department within ten (10) days following the month in which the simples wcrc takcn or within 

10 days following Respondent's receipt ofthe results, whichcver is sooner 

f. Respondent shall continuc to issue public notice ngarding the MCL 

violalion(s) every YO days in accordance with Rule 62-560.410(1), ma. Admin. Code, u t i1  the 

Department dctermines that the sysrem is in compliance with all MCLs. Respondent shall 

submii certification of delivery of public nolice, using DEP Form 62-555.900(22), to the 

Department within ren days of issuing each public norice. 

g. The requirements of this Consent Order shall he considend to have been 

Fully stltisficd when Respondent has implementcd a Comctjve Action Plan and addressed the 

MCL violation by achieving a running annual average of four quarterly results below the MCL 

after the cffcctive date of this Consent Ordcr. 

6. Within 15 days of the effective date of this Consent Order, Respondcnt shall pay 

the Department $500 in settlement of the marten -sed in this Consent Order. This amount 

includes $500 for cosu and expenses incurred by the Department during the investigation of this 

mattcr and the preparation and masking of this Consent Order. Paymcnt shall be m& by 

cashier's check or money order. The insuument shall be made payable to the "Department of 

E n v k o m t d  Protection" and shall include thcreon the OOC n u m b  assigned to this Consent 

Order and the notation Tcosystem Management and Restmarion Trust Fund" 

7. Respondent agrees to pay thc Department stipulated penalties in the amount of 

$1 00.00 per day for each and every day Rcapondcnt fails to timely comply with any of the 

rcquirements of paragraph 5 of this Consent Order. A separate stipulated penalty shall be 

OGC Pile No. 06-1 105-51-PW 
Page 3 of I1 
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messed for each violation of this Consent Order. Within 30 days of written demand from the 

Departmcnt, Respondent shall make payment of the appropriate stipulated penalties to the 

“Department of Environmental Protecrion” by cashier‘s check or moncy ordcr and shall include 

the OGC number assigned to this Consent Order and the noration “Ecosystem Management and 

Restoration Trust Fund” Payment shdl bc sent to the D e p a r t ”  of Environmental Protection, 

Southwcst District Office, 13051 N. Telecom Pkwy, Temple Terrace, FL 33637. The 

Depamnent may make demands For paymcnt at any time after violations occur. Nothing in Lhis 

pardgraph shall prevent the Departmenr from filing suit to specifically enforce any of the terms 

of this Consent Order. If the Depanment is rcquired to file a lawshit lo muver  stipulatcd 

p a l t i e s  under this paragraph, the Department will not be fooreclo.sed from seckmg civil penalties 

for violations of this Consent Order in an amount p t c r  than the stipulated penalties dye undcr 

this paragraph. 

8. If any evcnl, including adminismtive or judicial challenges by third partics 

unrelated to the Rapondent, o c c m  which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shdl have the burden of 

proving the delay wa$ or will be caused by circumstances beyond the rcasonable control of the 

Respondent and could nor have been or cannot be overcome by Respondent‘s due dhgence. 

Economic circumsrances shall not bc considered circumstances beyond the control of 

Respondent, nor shdl thc failure of a contractor, subcontractor, materialman or other agcnt 

(collectively rcferred to as “contractor”) to whom responsibility for pcrformance is delegated to 

meet contractually imposed deadlines bc a cause beyond thc control of Respondent, unIcss the 

cause of the cmh-&tor‘s late performance was also beyond the contractor’s control. Upon 

occurrenct of an event causing delay, or upon becoming aware of a potential for delay, 

OGC File No. 06-1105-51-PW 
Page 4 of 1 1  
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Respondent shall notify the Department orally within 24 hours or by the next wodcing day and 

shall, within seven calendar days of  orat notification to theDepartme.nt, notiry the Department in 

writing of the anticipated length and cause of the dclay, the measures taken or IO be taken to 

pxevent or minimize the delay and thc timetable by which Respondent intends to implemenl 

these measures. If the parties can agree that the delay or anticipatcd delay has been or will bc 

caused by circumsmces beyond the reasonable conrtol of Respondent, the time for performance 

hereunder shall be extended for a period q u a l  to the sgrccd delay resulting from such 

circumstances. Such agreement shall adopt all reasonable measures necessary to avoid or 

. minimize delay. Failure of Respondent to comply with the notice nquirements of t h i s  Paragraph 

in a timely manner shall constitute a waiver of Respondent's right to request an cxtensim nf time 

for compliance with thc rquirements of this Consent Order. 

9. Persons who arc not parties to this Congent Order, but whose substandal 

interests are affected by this Consent Order, have a right, pursumr to Sections 120.569 and 

120.S7, Plorida Statutes, to petirinn for an adminisnative hearing on it. The Petidon must 

contain the informaiiun set forth below and must be filed (received) at the Department's Office of 

General Counsel, 3900 Commonwealth Boulevard MS #35, Tallahassee, Florida 32399-3000, 

within 21 days of rcceipt of this notice. A copy of the Petition must also be mailcd at the time of 

filing to the District Office namcd above at the  addrcss indicated. Failure to filc a petition within 

the 21 days constitures a waiver of any right such person has to an administrative hearing 

pursuant to Sections 120.569 and 120.57, Floiida Statutes. 

' 10. The petition shall contain the following information: 

OGC File No.  U6-1105-51-PW 
Page 5 of 11  
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a. The name, address, and telephone number of cach pe~tionw, the 

Department's Consent Order identification numba and the county in which the subject matter or 

activity is located; 

b. A statement of how and when each pctitioner received notice of the 

Consent Order; 

c. A statement of how each petitioner's substantial interests an affected by 

the Consent Ordm 

d. 

e. 

A statement of the ma~crial facts disputed by petitioner, if any; 

A statcmcnt of facts which pctitioner contends wanant revewl OT 

modification of the Consent Order; 

f. A " n c n t  of which rules or statutes petitioner contends require reversal 

or modification of the Consent Order; 

g. A statement of the relief sought by petitioner, staring precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

11 ,  If a petition is filed, the administrative hearing process is designed to formulate 

agency action. Accordingly, the Department's final action may be different from the position 

takcn by i r  In this Notice. Persons whose substantial interests will bc affected by any decision of 

the Department with regard to the subjccr Consent Order havc the right to petition to become a 

pany to the proceeding. The petition must conform 10 the requirements specified above and be 

filed (received) wirhin 21 days of receipt of this notice in the Office of General Counscl at the 

above address of the Department Failure to petition within the allowed time frame constitutes a 

waiver of my right such pekon has to request B hcaring under Sections 120.569 and 120.57, 

Florida Statutes, and to participate as a party Lo his proceeding. Any subsequent intervention 

OGC FileNo. 06-1 105-SI-PW 
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will only beat  the approval nf the presiding officer upon motion filed pursuant to Rule 28- 

106.205, Florida Administrativc Code. 

12. A penon whose substantial interests are affected by the Consent Order may file a 

timely petition for an administzdtive hearing under Sections 120.569 and 120.57, Florida 

Statutes, or may choose to pursue mediation as an alternative rcmcdy under Secrion 120.573, 

Rorida Statutes. before the deadlinc for filing a petition. Choosing mediation will not adversely 

affect the right to a hearing if mediation does not result in a scttlcmcnt. The procedures for 

pursuing mediation am set forth below. 

13. Mediation may only tnke placc if the Department and all the parties to the 

F e e d i n g  a p e  that mediation is appropriate. A person may punue mdation by reaching a 

mediation agreement with all parties Lo the prcccu%ng (which include the Responrkxll, the 

Department, and m y  person who has filed a timely and sufficient petition for R hearing) and by 

showing how the substantial interests of each mediating party arc affected by the Consent Order. 

The agteemenl must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boul~vard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

I 

14. The agreement to mediate m u r  include the following: 

a. The names, addresses, and telephone numbers of any persons who may 

attend the mediation; 

b. Thc name, address, and telephone number of the mediator selected by the 

parties, or a provision for selecting a mediator within II specified time; 

c. The agreed allocation of the costs and fees associatcd with the mediation; 

OGC File No. 06-1105-51-PW 
Page 7 of 1 1 
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d. The ugreement of thc parties on the confidentiality of discussions and 

documents introduced during mediation; 

e. The date., time, and place of the first mediation scssion, or a deadline for 

holding the first session, i f  no mediator has yet been chosen; 

f. The name of each party’s representative who shall have authority to settle 

or recommend settlement; 

g. Either an eaplmation of how the substnntial interests of each mediating 

party will be affected by the action 01 proposed action addressed in th~s dotice of intent nr a 

statement clearly identifying the petition for hearing that each party has: almady filed, and 

incorporating it by reference; and 

h. The signatures of all partics or their authorized representatives. As 

provided in Section 120,573, Florida Smutefi, the timely agreement of all parties to mediate will 

toll the time limitations imposed by Sections 120.569 and 120.57, Florida Statutes, for requesting 

and holding an administmtivt hearing. Unless otherwise agreed by the  partics, rhe mediation 

m u 1  be concluded within sixty days of the execution of the agreement. Lf mediation results in 

settlement of the administrative dispute, the Depertment must enter a final order inecrporating 

the agreement of thc parries. Persons whose substantial interests will be, affected by such a 

modified fmd decision of the Depanment have a right IO petition for a hearing only in 

accordance with the requirements for such petitions set forth above, and must therefore file their 

petitions wirhin 21 clays of reccipr of this notice. If mediation terminates without settlement of  

the dispute, the Dcpartment shall notify all parties in writing that the administrative hearing 

processes under Sections 120.569 and 120.57, Florida Scatutcs, remain available for dispositioil 

O W  File No. 06-1105-51-PW 
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of the dispute, and the notice will specify the deadltnes that then will apply for challcnging the 

sgcrtcy action iind electing remedics under those two statutes. 

15. h a y  of this Consent Order does not rclieve Respondent of the need 10 comply 

with applicable federal, stae or local laws, regulations or ordinances. 

16. The teim and conditions set forth in this Consent Order may be enforced in a 

c o w  of competent jurisdiction pursuant to Sections 120.69 and 403.121, Florida Statutes. 

Failure to comply with the m s  of his Consent Order shall constitutc a violation of Section 

403.859, Florida Statutes. 

17. Respondent is fully aware that a violation of the tem of this Consent Order may 

subject Respondcnt to judicial imposition of damages, civil pcnallies up to 55,000.00 per day per 

violation. and criminal penalties, except as limited by the provisions of this Consent Order. 

18. Rcspondent shall allow all authorized representatives of the Deparuncnr access to 

the facility at reasonable times For the purpose of determining compliance with the terms of t h t s  

Consent Order and the rules and statutes of the Department. 

19. AU submittals and payments required by this Consent Order to be submitted to the 

Department shall be sent to the Florida Depanmcnt of Environmental Protection, Southwest 

District Office, 13051 N. Telecom Parkway, Temple Tmacc, FL 33637. 

20. The Department, for and in consi&ration of the complete a d  timely pcrformance 

by Respondent of the obligations a p e d  to in this Consent Order, hereby waives i16 tight to seek 

judicial imposition of damages or civil penalties for allcged violations addressed in this Consent 

order. 

OGC File No. 06-1105-51-PW 
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21. Respondent acknowledges and waivcs ib right to an adminislndve hearing 

pursuant to Sccdons 120.569 and 120.57, Florida Statutcs, on Ihe tams of this Consent Order. 

Rcspondent acknowledges its right to apped rhe terms of this Consent Order pursuant to Sccrion 

120.68, Florida Statutes, and waives that right upon signing this Consent Order. 

22. No modifications of the terms of this Consent Order shall bc efkclive: until 

reduced to writing ‘and executed by both Respondent and the Departmcnt. 

23. Jn the event of a sale or conveyancc of the facility or of the pmperly upon which 

the facility is located. if all of the requirements of this Consent Order have not heen fillly 

satisfied, Rcspondent shall, at least 30 days prior to the salt: or convcyancc of the property or 

facility, (1) notify the Dep-ent of such sale or cnnveyancc, (2) provide the name and address 

of the purchaser, or operator, or p o n ( s )  in control of the facility, and (3) provide a copy of this 

Consent Order with all attachments to the new owner. The sale or conveyance of the facility, or 

the p i q m t y  upon which the facility is located shall not relieve the Rcspondent O F  h e  obligations 

imposed in this Consent Order. 

24. This Consent Order i s  a settlement of Lhe Department’s civil and administrative 

authority arising under Florida law to rcsolve the mttcrs addrcssed herein. This Consent Order 

is not a settlement of any criminal liabilities, which may arise under Florida law, nor is it a 

settlement of any violation. which may be prosecuted criminally or civilly undcr fcdcral law. 

25. This Consent Order is a final ordcr of the Department pursuant to Section 

120.52(7), Ronda Statutes, and it is find and effective on thc dare filed with the Clerk of thc 

Department unless E Petition for Administrative Hearing i s  filed in accordance with Chapter 120, 

Florida Statutes. Upon the timcly firing of a petition t tus Consent Order will not be cffcctive 

until further order of the Department. 

OGCFile No. 06-1105-51-PW 
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DIatc 

DONE AND ORDERED this day of , 2006, in Temple 

Tcrrace, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Deborah Getzoff 
District Dinctor 
SouthweSt District 

Filed, on this date, pursuant to Section 12052, F.S., with the designated Department Clerk, 
reccipt of which le hereby acknowledged. 

Clerk 

cc: Lea Crandall, Agency Clerk 

Date 

OGC Ale No. 06-1 105-5 1-PW 
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J O N l  U AgWUnOD1, M U , tVLB A. 

secretary 
<.." YW.. 

Govemor 

August 25,2005 

Mr. Jack Lihvarcik, Operations Mgr. 
Aqua Utilities Florida, Inc. 
P.O. Box # 490310 
Leesburg, F1. 34749-03 10 

RE: Tomoka View Community Water System - (PWS #3641373) - Public Notice Reminder 
Total Trihalometbanes (THM) Maximum Contaminant Level Violation 

Dear Owner: 
Quarterly monitoring conducted during the 2"d and 31d quarter of 2005 at the above-named community water 
system indicates that the drinlung water contmues to exceed the allowable Maximum Contaminant Level 
(MCL) fgr TriMnmethme-THM (80 ugil) The THM concentration at the Tomoka View water system 
calculated as an annual average over the last four quarters is 151 udl.  

Corrective action to reduce the THM concentrations to an acceptable level should be initiated immediately. 
You are requested to contact tlus office at 274-0717 within five days of receipt of this letter to schedule a 
meeting to discuss your plans for corrective action. It is recommended that your engineer be present at this 
meeting. Your water system is required to reduce the concentration of this contaminant to below the MCL by 
no later than Januarv 1,2006. Failure to comply with this requirement may restilt in the initiation of formal 
enforcement action and the imposition of civil penalties, pursuant to Sections 403.141 and 403.161, Florida 
statutes. 

Your system is also required to provide public notification to all consumers of the Tomoka View water 
system's drinlang water as specified in Chapter 62-560.400 F.A.C. Since this system's 2"d quarter THM 
results were received a month late, tlus public notice must be issued as soon as possible. The public notice 
must be hand or mail delivered to each residence served by your water system every three months for as 
long as the Maximum Contaminant Level is exceeded. In addition, this public notice must be published in a 
daily newspaper of general circulation (i.e. The News-Journal) and given to each new water customer prior 
to initiation of service. A copy of the public notice along with a signed statement certifying the date that t h ~ s  
notice was distributed and published must be submitted to this office within ten days of its distribution. 

In a related matter, this office has invalidated the Tomoka View THM sample collected on JULY 27,2005. 
Per Chapter 62-550.500(3a) of the Florida Adrmtllstrative Code, quarterly samples must be collected at least 
30 days apart. m e  2nd quarter sample was collected on JUNE 30, 2005.) Please recollect the 3'' quarter 
THM sample immediately. The HAA5 sample result from July 27,2005 can be used for compliance. 

Please contact me at (386) 274-0717 if you should have any questions regarding this correspondence. 

\ 
Patricia B. Carrico 
Environmental Specialist Il 

c.c.: Mr. Mike O'Reiily, Corporate Office 

VOLUSLA COUNTY HEALTH DEPARTMENT ENVIRONMENTAL HEALTH ENGINEERLNG 
1845 HOLSONBACK DRIVE, DAYTONA BEACH, FL 321 17 *(386)  274-0717 
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TO: TOMOKA MEW (Aqua Utilities Florida) Drinking Water System Customers: 

IMPORTANT INFORMATION ABOUT YOUR DIUNKING WATER 

The Tomoka View water system routinely monitors for the presence of drinking water contaminants. Test 
results from monitoring conducted during the past four quarters through June 2005 showed that our 
system exceeded the standard for trihalomethanes (THM’s). The standard, or Maximum Contaminant 
Level (MCL), for ttihalomethanes is 80 ua/l calculated as an annual average of four quarterly samples. 
The THM annual average over the last four quarters at the Tomoka View water system was 151 u@. 
(NOTE: Our water system was first required to test for this contaminant in July 2004). 

Although this is not an emergency, as our customer, we want to inform you about this situation, explain 
what you should do, and detail the corrective action we plan to take. 

What does this mean? 
This is not an immediate risk. If it had been, you would have been notified immediately. 

Where disinfection is used in the treatment of drinking water, disinfectants combine with naturally 
occurring organic and inosganic matter present in water to form chemicals called disinfection byproducts 
(DBP’s). EPA sets standards for controlling the levels of disinfectants and DBP’s in drinkmg water, 
including tnhalomethanes (”HM’s) and haloacetic acids (HAAS’S). Some people who drink water 
containing THM’s in excess of the MCL over many v e m  may experience problems with their liver, 
kidneys or central nervous system and may have an increased risk of getting cancer. Recent research 
suggests a possible connection between high levels of DBP’s and pregnancy problems. Therefore, women 
of ctddbearing age may wish to seek alternative water sources. 

What should I do? 
You do not need to use an alternative (ea.. bottled) water SUDD~V or boil vow water. 
(However, if you have specific health concerns, consult your doctor.) 
In the meantime, any customers who are concemed about their exposure to DBP’s can choose alternative 
sources of water for ingestion, such as commercial bottled water or water treated by an appropriate home 
water treatment device, until we correct the problem. Appropriate home water treaiment devices, 
including filters W l e d  on your home tap or in a Wow thru” pitcher, are those certified by NSF for 
reducing THh4’s in drinking water. (Contact NSF @ 1-800-673-6275 or website: hm:/hvww.nsf.org.) 

What happened? What is being done? 
We are presently working with the Florida Department of Health and technical advisors from the Florida 
R u d  Water Association to determine the most cost-effective way to reduce the THM concentration in 
our dnnking water. We anticipate resolving the problem within the current year. 

For more information, please contact Aaua Utilities Florida Customer Service at 800-25@7532 or 
contad the Field Coordinator at Aqua Utilities Florida, 930 South State Road 19, Palatka, FL. 32177 
The Volusia County Health Department can also be contacted at 274-0714. 
Additional information is available from EPA’s Safe D&g Water Hothe: 1-800-426-4791 

Please share this information with all the other people who drink this water, especially those who 
may have not received this notice directly Uor example, people in apartments, nursing homes, 
schools, and businesses). You can do this byposting this notice in apublicplace or distribution 
copies by hand or mail. 
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PWS ~ y p e :  Community 
Population Served Service Connectons: 184 

Environmental Engineering - Drinking Water Section I Public Water System Inspection Report 

I 
1 

TOMOKA VIEW ESTATES 
System PWS # 3641373 

Page 1 of 1 

COMMENTS 
CL2 = 1 9 PPM JOINT INSPECTION WITH DEP-DOH TALLAHASSEE STAFF 

DEFICIENCIES 

Deficiency: AUXILIARY GENERATOR IS NOT BEING OPERATED MONTHLY UNDER LOAD 
Regulatm 62-555 350121 Compbance Deadlme 07/01/2005 

ACTION GENERATOR MUST BE RUN UNDERLOAD MONTHLY AT LEAST TWO HOURS OR PER 
MANUFACTURERS GUIDELINES GENERATOR RUNS MUST BE PROPERLY DOCUMENTED IN 
GENERATOR LOG BOOK 

Deficiency: WELL CASING AND ELECTRICAL CONDUIT AT WELL NOT SEALED PROPERLY. 
Regulatm 62-555 350(21 Complmnce Deadhne OWlY2005 

ACTlON SEAL OPfNING IN CONDUlT WITH FOAM AND PROPERLY CLEAN AND PAlNT U(P0SED WELL CASING 

You are required to correct the deficiencies for the subject system and to provide a written statement to the department 
no later than each pertinent compliance deadline stating that all listed deficiencies have been corrected. Failure to do so 
may result in initiation of appropriate enforcerdent action by the department. Send your response to the Volusia County 
Health Department at the address entered at the bottom of this form. 

Inspector Name Patrtna Carnco Signed' DateMailed - 

- 
Patricia Carnco Envirowntal Specialist II (&j27447~-7 

.-._ P 0 BOX 9190 Daytma Beach, FL 321259190 
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TOMOKA VIEW ESTATES 
System PWS 1 3641373 _1 Page 1 of 2 

Inspection Date: 2/28/2006 
Inspection Type: Routine Compliance Inspection 
PWS Type: Community 
Populatkn Sewed 64r( Service Connectons: 
Owner: AQUA UTILITIES 

175 

I Public Water System Inspection Report 

~ ~~ 

DEFlClENClES 

Deficiency CHLORINE IS NOT FEEDING PROPORTIONAL TO FINISHED WATER FLOW FROM THE VARIABLE 
FREQUENCY D R M  HIGH SERVICE PUMP. 

Regulation 62-555.320(131 Compkance Deadline: 4/1/2006 

ACTION: INSTALL AUTOMATIC FLOW PROPOR77ONlNG CONTROL OFCHLORINE FEED PUMP TO ADJUST /TS 
OUTPUT TO THE VARIABLE FLOW RATES OF THE HIGH SERWCE PUMP ANDOR MAKE 
ADJUSTMENTS TO CHLORINE TREATMENT PROCESS TO ENSURE THAT HYPOCHLORITE IS FED 
PROPORTIONAL TO THE WATER FLOW AT ALL TIMES. NOTIFY THIS OFFICE IN WRITING BY 4/01/G6 
OF CORRECTIVE ACTION TAKEN IN RESPONSE TO THIS DEFICIENCY. 

Nficiency NO ACCURACY CHECK OF PLANT'S FINISHED WATER FLOWMETER 

Regulation 62-555.350121 Compliance Deadline: M / Z D ( M  

ACTION: SUBMIT CERTIFICATION OF ACCURACY CHECK OF PLANTS FLOWMETER. 

Deficiency NO WRlTTEN EMERGENCY RESPONSE PLAN AVAIUBLE FOR REVIEW AT SYSTEM 

Regulation 62-555.350M 51 Compliance Deadline: 4/1/2006 

ACTION; ENSURE THAT EMERGENCY PR€PAR€DN€SS/R€SPONSE PLAN IS AVAlLABLE AT WATER PLANT 
FOR OPERATOR'S REFERENCE AND DEPARTMENTS R E V I m .  

POINT OF ENTRY TAP NOT REPRESENTATIVE OF WATER DISCHARGED TO DRINKING WATER SYSTEM. 
(NOTE: THE T W  is PRESENTLY INSTALLED ON METER BYPASS UNE.) 

bficiency 

Regulation 62-555.32Cf171 Comp'iance Deadline; M/2006 

ACTION: INSTALL A POINT OF ENTRY SAMPLlNG TAP ON TREATED WATER EFFLUENT LINE JUST BEFORE OR 
AFTER FINISHED WATER METER. 

Deficiency UPPER TERMINUS OF BOTH WELL CASINGS ARE CORRODED. 

Regulation 62-555.35Cfa Compliance Deadline: 5/1/2006 

ACTION: CLEAN LOOSE RUST FROM WELL CASING AND APPLY RUST INHIBJTOR PAINT TO PREVENT 
FURTHER CORROSION. 

. .__~__ . 

You are required to correct the deficiencies f o r  the subject system and to provide a written statement to the department 
no later than each pertinent compliance deadline stating that all listed deficiencies have been corrected. Failure to do 
50 may result in initiation of appropriate enforcement action by the department. Send your response to the Volusia 
County Health Department at the address entered et the bottom of this form. 

Inspector Name: Patricia Carrico S i g n e R & &  G;Ve Date Mailed: ~ 

Patricia Camw Environmental Specialist II (386) 27M717 

p.0. Box 9193, Daytona Beach, FL 32120.9190 

I 
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- - - 
~ ~ Z T T J  Public Water System Inspection Report 

TOMOKA VIEW ESTATES Inspection Date: 2128/2006 
Inspection Type: Routine Compliance lnswction System PWS # 3641373 
PWS Type: Community 

Population Served 644 Service Connectons: Page 1 of 2 Owner: AQUA UTlUllES 
- 

COMMENTS 
FREE CHLORINE = 3.5 PPM . FIELD NOTES: THIS SYSTEM IS PRESENTLY USING SK 7661 AQUADENE 
CORROSION INHIBITOR (10% ORTHOPHOSPHATE) AND EXCEEDED COPPER ACTION LEVEL LAST YEAR. 
SYSTEM H4S BEEN REQUESTED TO EVALUATE ALTERNATE CORROSION INHIBITORS TO DETERMINE THE 
OPTIMAL PRODUCT FOR THIS SYSTEM. SEND THIS OFFICE A SUMMARY REPORT OF THIS CORROSION 
INHIBITOR EVALUATION BY 4/15/06. OPERATOR IS MEASURING ORTHOPHOSPHATE CONCENTRATION (0.7 
PPM DURING THIS VISIT) GALlDAY USAGE AND THE PH BI-WEEKLY AT PLANT AS REQUIRED. OPERATOR 
\NSTRUCTED TO DOCUMENT IN PLANT LOG BOOK THE TOTAL AND FREE CHLORINE RESIDUAL 
CONCENTRATION OF WATER IN STORAGE TANK SINCE A SEPARATE CHLORINE FEEDER IS NOW IN USE. 

- 
DEFICIENCIES 

Deficiency CHLORJNE IS NOT FEEDING PROPORTlONAL TO FINISHED WATER FLOW FROM THE VARIABLE 
FREQUENCY DFWE HIGH SERVICE PUMP. 

Regulatim 62-555.320(1361 CompSance Deadline: 9/1/2006 

ACTION: INSTALL AUTOMATIC FLOW PROPORTIONING CONTROL OF CHLORINE FEED PUMP TO ADJUST ITS 
OUTPUT TO THE VARIABLE FLOW RATES OF THE HIGH SERVICE PUMP ANDX)R MAKE 
AaJUSTMENTS TO CHLORINE TREATMENT PROCESS TO ENSURE THAT HYPOCHLORlTE IS FED 
PROPORTIONAL TO THE WATER FLOW ATALL TIMES. NOTIFY THIS OFFICE IN WRITING BY 4/01/06 
OF CORRECTIVE ACTlON TAKEN IN RESPONSE TO THIS DEFICIENCY. 

Deficiency NO ACCURACY CHECK OF PLANT’S FINISHED WATER FLOWMETER , 
Regulation 62-555.350(21 Compliance Deadline: MQ006 C&& 
ACTION: SUBMIT CERTIFICATION OF ACCURACY CHECK OF PLANTS FLOWMETER. 

Deficiency NO WRI7TEN EMERGENCY RESPONSE PLAN AVAILABLE FOR REVIEW AT SYSTEM 

Regoletion 62-555.350/15) Comp#ance Deadkne: 4/1/2006 L? 
ACTION: ENSURE THAT EMERGENCY PREPAREONESWRESPONSE P U N  IS AVAILABLE AT WATER PLANT 

FOR OPERATOR’S REFERENCE AND DEPARTMENTS REVIEW. 

jiu’OTE: TiiiS TAP IS FRESEKTLY IPiSTALLED ON METER BYPASS LINE.) 
Deficiency POINT OF ENTRY TAP NOT REPRESENTATIVE OF WATER DISCHARGED TO DRINKING WATER SYSTEM. 

Regulstion 62-555.32011 7) ComplianceDeadline: Y1/2006 - hCk.Q ba1-l 
ACTION: INSTALL A POINT OF ENTRY SAMPLING TAP ON TREATED WATER EFFLUENT LINE JUST BEFORE OR 

AFTER FINISHED WATER METER. 

Deficiency UPPER TERMINUS OF BOTH WELL CASINGS ARE CORRODED. 

Regulation 62-555.350(2) Compliance Deadline: Y1/2006 , 

ACTION: CLEAN LOOSE RUST FROM WELL CASING AND APPLY RUST 1NHIB)TOR PAINT TO PREVENT 
FURTHER CORROSION -_ __ - 

You are required to coned the deficiencies for the subject system and to provide a written statement to the department 
no later than each pertinent compliance deadline stating that all listed deficiencies have been corredd. Failure lo do 
so may result in initiation of appropriate enforcement action by the department. Send your response to the Volusia 
County Health Department at the address entered et the bottom of this form. 

f l  
_ _  

Inspector Name Patricia Canico Signed ~L-LLL&L‘L (CL ?. kc? Date Mailed 3 _! 3 5 (I 

Patncba Camco Enwonmental Speoallst It (386) 274071 7 
P 0 & x  9193 Daylona Beach FL 32120 9190 
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Environmental Engineering - Drinking Water Section 

Public Water System Inspection Report 

Inspebion Date: 212812008 
inspection Type: Routine Comdiance I n s w i o n  
PWS Type: Community 
Population Served Service Connectons: 
Owner: AQUA UTILITIES FLORIDA 

TWIN RIVERS ESTATES 
SystemPWSR 3641399 

Page 1 of 1 

COMMENTS 
TOTAL CL2=2.4 PPM AT PLANT; 0.7 PPM AT SOUTH END OF TWIN RIVERS DR. (NOTE: OPERATOR IS 
FLUSHING TAPS AT END OF SYSTEM DAILY TO BRING CHLORINE UP TO ADEQUATE CONCENTRATION. THIS 
OFFICE RECOMMENDS A FREE CHLORINE FLUSH BE CONDUCTED SOON TO CLEAN OUT DISTRIBUTION 
SYSTEM. RESIDENTS SHOULD BE NOTIFIED PRIOR TO THIS SWITCH IN DISINFECTANT. NOTIFY THIS OFFICE 
AT LEAST ONE DAY PRIOR TO THE SWITCH TO FREE CHLORINE AND DO NOT SAMPLE FOR THMS DURING 
THIS TIME.) 

DEFICIENCIES 

Deficiency CHLORINE USUAGE CANNOT ALWAYS BE ACCURATELY DOCUMENTED DUE TO OVERFILLING OF TANK 
BEYOND THE TANK'S FILL LINE AND VOLUME MEASUREMENT MARKER. 

Regulation 62-555.35012L Compliance Deadline: 4/1/2006 

ACTION: NOTlFY CHLORINE SUPPLIER TO FILL STORAGE TANKJUST TO DESIGNATED "FILL LINF. 

Regulation 62-555.350121 Compliance Deadline: MR006 

ACTION: SUBMIT CERTIFlCATlON OF ACCURACY CHECK OF PLANTS FINISHED WATER FL6WMETER. (NOTt. 

Deficiency NO RECORD OF CALIBRATION CHECK OF FINISHED WATER FLOW METER 

OPERATOR INSTRUCTED TO DOCUMENT READINGS OF THE PO€ METER FOR CALCULATING DAILY, 
WATER USAGE REPORTED ON MONTHLY OPERATING REPORT INSTEAD OF METER ON WELL THAT 
IS PRESENTLY BEING RECORDED.) 

Deficiency UPPER TERMINUS OF WELL CASING VERY CORRODED 

Regulation 62-555.3W21 Compliance Deadline: M/2W 

ACTION: CLEAN OFF LOOSE RUST AND APPLY RUST INHIBITOR PAINT TO PREVENT FURTHER CORROSION. 

You are required to correct the deficiencies for the subject system and to provide a written statement to the department 
no leter than each pertinent compliance deadline statlng that all listed deficiencies have been corrected. Failure to do 
so may result in initiation of appropriate enforcement action by the department Send your response to the Volusia 
County Health Department at the address entered at the bottom of this form. 

Inspector Name: Patricia Carrico Signed: & Date Mailed: 3 - 13-06 

Patricia Carrico Environmental Specialist II (386) 2740717 
P.O. Box 9190, Daytona Beach, FL 32120-9190 
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Environmental Engineering - Dnnking Wate; Section 

Public Water System Inspection Report 

TWIN RIVERS ESTATES Inspection Date: 2/28/2006 
Inspection Type: Routine Compliance lnswction System PWS C 3641399 
PWS Type: Community 

Population Served 190 Service Connectons: 82 Page 1 of 1 
Owner: AQUA UTILITIES FLORIDA 

COMMENTS 
TOTAL CL2=2.4 PPM AT PLANT; 0.7 PPM AT SOUTH END OF TWIN RIVERS DR. (NOTE: OPERATOR IS 
FLUSHING TAPS AT END OF SYSTEM DAILY TO BRING CHLORINE UP TO ADEQUATE CONCENTRATION. THIS 
OFFICE RECOMMENDS A FREE CHLORINE FLUSH BE CONDUCTED SOON TO CLEAN OUT DISTRIBUTION 
SYSTEM. RESIDENTS SHOULD BE NOTIFIED PRIOR TO THIS SWITCH IN DISINFECTANT. NOTIFY MIS OFFICE 
AT LEAST ONE DAY PRIOR TO THE SWITCH TO FREE CHLORINE AND DO NOT SAMPLE FOR THM'S DURING 
THIS TIME.) 

DEFICIENCIES 

Deficiency CHLORINE USUAGE CANNOT ALWAYS BE ACCURATELY DOCUMENTED DUE TO OMRFlLLlNG OF TANK 
BEYOND THE TANK'S FILL LINE AND VOLUME MEASUREMENT MARKER 

Regulation 62-555.350(2) Compliance Deadline: 4/7/2006 hm be- 

Regulation 62-555.35012) 

Deficiency UPPER TERMINUS OF WELL CASING VERY CORRODED 

Regulation 62-555.350121 

ACTION: CLEAN OFF LOOSE RUSTAND APPLY RUST lNHlBlTOR PAINT TO PREVENT FURTHER CORROSION. 

You are required to correct the deficiencies for the subject system and to provide a written statement to the department 
no later than each pertinent compliance deadline stating that all listed deficiencies have been corrected. Failure to do 
so may resuk in initiation of appropriate enforcement action by the department. Send your response to the Volusia 
County Health Department at the address entered at the bottom of this form. 

Inspector Name Patricia Carrico Signed cL2%.,m Date Mailed 3 - 1 3- 06 

Patricia Caniw Environmental Specialist II (386) 274-071 7 
P 0 Box9190, Daytona Beach, FL 32120.9190 
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Department of 

Environmental Protection 
-.- 

Jeb Bush 
Governor 

Northeast Distr ict  
7825 Baymeadows Way, Suite 6200 

Jacksonville, Florida 32256-7590 
Colleen M. Castille 

Secretary 

May 16,2005 

CERTIFIED MAIL - RETURN RECEIPT 

Ms. Nicole Zinn 
Aqua Utilities Florida 
1343 NE 17th Road 
Ocala. Florida 34470 

Putnam County - Potable Water 
Hermit's Cove Water System // PWS# 2540482 
WARNING LETTER No. WL05-0056-PW-54-NED 

Dear Ms. Zinn: 

The purpose of this letter is to advise you of possible violations of law for which you might be 
responsible and to seek your cooperation in resolving this matter. A review of our records 
indicates that a violation of the Florida Statutes and the Florida Administrative Code may exist at 
the above referenced facility. During the records review, the following was noted: 

The running annual average level of Disinfection Byproducts (DBP) in your system's 
water appears to have exceeded the maximum contaminant level (MCL) for Total 
Tnhalomethanes (TTHM). The averaging period covers the fourth quarter of 2004 
through the first quarter of 2005 and the average level calculated by the Department is 
179 micrograms per liter (u_&). 

Chapter 62, Florida Administrative Code, provides that: 

It is a violation of Rules 62-550.3 lO(3) and 62-550.821 for the runnjng annual average 
of quarterly DBP monitoring results to exceed 80 u a .  

You are requested to contact Annalise Stahlman at (904) 807-3335 within fifteen (15) days of 
icceipt of this warning letter to arrange a meeting to discuss this matter The Department IS 

interested in  reviewing any facts you may have that will assist in determining whether any 
violations have occurred You may bnng anyone w i t h  you to the meeting that could help resolve 
this  matter 

'More P:are:rion, Less Prorrss" 

Prinred on recycled paper 1 
I 56 
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WL05-0056-PW-54-14ED 
Page 2 of 2 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to 
agency action in accordance with section 120.57(4), Florida Statutes. We look forward to your 
cooperation in completing the investigation and resolution of this matter. 

Sincerely, 1 

Acting District Director 

Enforcement File 
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