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Email Discount Network/The Billing Resource 2005

Reason Customer | .
s|Code.: - ACENTHD.|C ASubCIc Name. |Remarks
Email Discount
CRM 7/19/2005|Email Discount Network Setup Fee 12.95 INTEGRETEL Network RMK DID NOT ORDER
5| Email Discount
CRM 9/26/2005|Email Discount Network Setup Fee 12.95) S40 The Billing Resource |Network RMK CUST DAK XIST (3)
Email Discount
CRM 9/26/2005Email Discount Network Manthly Fee 14.95 S40 The Billing Resource |Network RMK CUST DAKT (3)
Email Discount
CRM 7119/2005Email Discount Network Setup Fee 12.95) RO0 INTEGRETEL Network RMK CUSTMR DAK CRMNG
Email Discount |RMK CRAMMED MS DID NOT ORDER
CRM 10/10/2005|Email Discount Network Setup Fee 12.95 ROO The Billing Resource |Network WNTS CANCELLED AND CRDT
4 000A Email Discoun t Network Set Email Discount
CRM 8/16/2005|up Fee 12.95 CAOD INTEGRETEL Network
], Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/14/2005(736-7500 12.95 ROC The Billing Resource |Network did not order
¢l, Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/14/2005{736-7500 14.95 RO The Billing Resource |Network did not order
Emait Discount
CRM 712512005 Email Discount Network Setup Fee 12.95 S90 INTEGRETEL Network RMK DAK UST EXIST (2)
Email Discount
CRM 7/25/2005|Email Discount Network Monthly Fee 14.95 S90 INTEGRETEL Network RMK DAK UST EXIST (2)
Email Discount
CRM 8/22/2005Email Discount Network Monthly Fee 14.95 590 INTEGRETEL Network RMK CUST DISPUITNG CGS
e, Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/9/2005{736-7500 14.95 RO0 The Billing Resource |Network cust didn't order
¢, Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/9/2005{736-7500 14.95| R0O0O The Billing Resource |Network didn't order order
Email Discount
CRM 9/26/2005|Email Discount Network Setup Fee 12.85) ROO The Billing Resource |Network Cram did not auth
Email Discount |RMK CRAMMED MS DID NOT AUTHZ AND
CRM 9/27/2005|Email Discount Network Setup Fee 12.95) R00 The Billing Resource |Network WNTS CRDT AND SVC CANCELLED
Email Discount
CRM 9/26/2005|Email Discount Network Setup Fee 12.95 R0O The Billing Resource |Network
Email Discount
CRM 8/24/2005|Email Discount Network Setup Fee 12.95] R00 INTEGRETEL Network RMK CRAMMING (2)
| Email Discount
CRM 8/24/2005{Email Discount Network Monthly Fee 14,95 ROO INTEGRETEL Network RMK CRAMMING
Email Discount
CRM 8/25/2005{Email Discount Network Setup Fee 12.95 RO0O INTEGRETEL Network
| Email Discount
CRM 7/13/2005/Email Discount Network Setup Fee 12,95 ROO INTEGRETEL Network csr dlaims did notg request or order
Email Discount
CRM 7/18/2005Email Discount Network Setup Fee 12.95 R00 INTEGRETEL Network RMK CRAMMING XIST (3)
¢}, Inc.Billing Questions, Call 1 800 Email Discount |RMK CSR SEZ DID NOT AUTH THESE
CRM 11/21/2005736-7500 12.95 R0O0 The Billing Resource |Network CHARGES ON BILL
el, Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/1/2005736-7500 14,95 S60 The Billing Resource jNetwork RMK CRAMMING XIST (4)
ing Resource Billing Questions, Call Email Discount
CRM 11/1/2005{1 800 736-7 14,95 S60 The Billing Resource [Network RMK CRAMMING XIST (4)




Email Discount Network/The Billing Resource 2005

Reason Customer
|Billing Tel No -{Code . |Af - |tem-PhraseCode.. . . JAm! CENTFID . JRemarks.
ing Resource Billing Questions, Call Email Discount
CRM 11/1/2005{1 800 736-7 14,95 S60 The Billing Resource |Network RMK CRAMMING XIST (4)
Email Discount
CRM 9/12/2005|Email Discount Network Setup Fee 12.95 R00 INTEGRETEL Network RMK CUST DAK
5| I Email Discount
CRM 9/12/2005|Email Discount Network Monthly Fee 14.95) RO0 INTEGRETEL Network RMK CUST DAK
5 000A Email Discoun t Network Mon Email Discount
CRM 9/6/2005|thly Fee 14.95) CAD INTEGRETEL Network RMK CRAMMING
ing Resource Billing Questions, Call Email Discount
CRM 11/14/2005{1 800 736-7 12.95 S10 The Billing Resource {Network RMK CUST DAK USES BELLSOUTH ONLY
Email Discount
CRM 7/6/2005|Email Discount Network Setup Fee 12.95 R0O0 INTEGRETEL Network RMK CUST CRAMMED
el, Inc_Billing Questions, Call 1 800 Email Discount
CRM 10/28/2005736-7500 12.95 RO0O The Billing Resource |Network retn arsc ipoc rcvd fax corr-crm
el, Inc.Billing Questions, Call 1 800 Email Discount
CRM 10/28/2005/736-7500 14.95) RO0 The Billing Resource |Network retn arsc ipoc revd fax cor-crm
Email Discount
- CRM 10/12/2005|Email Discount Network Setup Fee 12.95 ROO The Billing Resource |Network RMK CRAMMING
Email Discount
CRM 7/27/2005|Emai| Discount Network Setup Fee 12.95) R00 INTEGRETEL Network
5| J Email Discount
CRM 9/14/2005|Email Discount Network Monthly Fee 14.95 RO0O INTEGRETEL Network RMK CUST DAK XIST (2)
5I Email Discount
CRM 8/16/2005Email Discount Network Setup Fee 12.95) R0OO INTEGRETEL Network
5] Email Discount [RMK CUSTMR DID NT ORDR SRV PLS
CRM 9/19/2005/Email Discount Network Setup Fee 12.95) R0OO The Billing Resource |Network CRDT ORWARD
Email Discount
CRM 9/19/2005|Email Discount Network Monthly Fee 14,95 RO0 The Billing Resource |Network RMK CUSMTR DID NT ORDR PLS CRDT
Email Discount
CRM 8/1/2005|Email Discount Network Setup Fee 12.95) ROO INTEGRETEL Network RMK CRAMMING
5| Email Discount
CRM 8/26/2005Email Discount Network Setup Fee 12.95 RO0O INTEGRETEL Network
5| Email Discount
CRM 12/28/2005|Email Discount Network Setup Fee 12.95 R0OO The Billing Resource [Network cust dak
Email Discount
CRM 9/6/2005|Email Discount Network Setup Fee 12.95 R0O INTEGRETEL Network RMK CRAMMING
’ Email Discount
CRM 9/30/2005 Email Discaunt Network Setup Fee 12,95 RO0 The Billing Resource |Network
. Email Discount |RMK CUST NVR AUTHRZ CUST REQ
CRM 12/12/2005] 12.95 CAO The Billing Resource {Network CANCEL
CHARGES FOR DEPARTMENT Email Discount |RMK CUST NVR AUTH CUST REQ
CRM 12/12/2005IDENTIFIER - 8505054.6 14,95 CAO The Billing Resource {Network CANCEL
¢l, Inc.Billing Questions, Call 1 800 Email Discount
CRM 11/28/2005{736-7500 14.95] S30 The Billing Resource |Network RMK CUST DISPUITNG CGS
ing Resource Billing Questions, Call Email Discount
CRM 11/28/2005{1 800 736-7 14.95 S30 The Billing Resource |Network RMK CUST DISPUTING CGS
€l, Inc Billing Questions, Call 1 800 Email Discount
CRM 11/28/2005/736-7500 14.95| S30 The Billing Resource |Network RMK CUST DISPUTING GS




Email Discount Network/The Billing Resource 2005

Reason Item Adj Customer
Billing Tel No Code . |AdjDate. litem PhraseCode. . .. ... .. . AAmt.. jCustomerName JCENT HID j|Carrier Name JSubCiC:Name - JRemarks
8 000A Email Discoun t Network Set Email Discount
CRM 7/15/2005up Fee 12,95 CBO INTEGRETEL Network
Email Discount
CRM 10/7/2005 Email Discount Network Setup Fee 12.95] ROO The Billing Resource [Network
ing Resource Billing Questions, Call Email Discount
CRM 12/12/2005{1 800 736-7 14.95) RO0O The Billing Resource {Network RMK DID NOT ORDER
Email Discount
CRM 10/18/2004Emai| Discount Network Setup Fee 12.95 ROO The Billing Resource |Network
5| Email Discount
CRM 12/19/2005/Email Discount Network Setup Fee 12.95 S50 The Billing Resource |Network RMK DAK
Email Discount
CRM 10/3/2005]Email Discount Network Setup Fee 12,95 ROO The Billing Resource |Network RMK CRAMMING T (2)
Email Discount
CRM 10/3/2005|Email Discount Network Monthly Fee 14.95 ROG The Billing Resource |Network RMK CRAMMING (2)
Email Discount |[RMK CRAMMING ECEED REMARKS
CRM 10/3/2005|Email Discount Network Monthly Fee 14,95 RO0O The Billing Resource |Network ENTRY ITEM
Email Discount
CRM 9/29/2005|Ernail Discount Network Monthly Fee 14,95 R0OO The Billing Resource |Network cust ddnt ordr srvces
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Residential Email/ESBI 2005

Reason Customer
BTN Code |Adj Date . litem Phrase Code ... ... ¥ JCustomer Name . CENT.HD 4
Services Billing Inc.Billing
CRM 10/31/2005{Questions, Call 1 12.95 R0OO ESBI _ |Residential Email LLC ]customer has no idea of company
CRM 12/19/2005|Email Monthly Fee 14.95] S50 ESBI |Residential Email LLC JRMK CSR NVR AUTHRZD )
CRM 9/19/2005|Email Setup Fee 12.95] S40 ESBI  |Residential Email LLC {RMK CUST DAK
Services Billing tnc.Billing
CRM 11/3/2005|Questions, Call 1 12.95 ROO ESBI _ jResidential Email LLC
Services Billing Inc.Billing
CRM 11/11/2005|Questions, Call 1 12.95 R0O0 ESBI  |Residential Email LLC
CRM 9/29/2005|Email Setup Fee 12.95 S10 ESBI __ |Residential Email LLC
Services Billing Inc.Billing
CRM 11/28/2005/Questions, Call 1 12.95 CCo ESBI  |Residential Email LLC
CRM 10/18/2005{Email Setup Fee 12.95 RO0O ESBI _ |Residentia Email LLC |RMK CUST DAK
RMK CUST NVR AUTHZ CUST REQ
CRM 10/26/2005Email Setup Fee 12,95 €Bo ESBI _ |Residential Email LLC |CANCEL
CRM 10/21/2005Email Setup Fee 12.95) R0O0 ESBI __ |Residential Email LLC |dak
CRM 9/30/2005|Email Setup Fee 12.95 S50 ESBI  |Residential Email LLC |RMK DAK ST EXIST (2)
CRM 9/30/2005|Email Monthly Fee 14.95 S50 ESBl _ |Residential Email LLC |RMK DAK UST EXIST (2)
Services Billing Inc.Billing
CRM 11/1/2005|Questions, Call 1 12.95 S50 ESBI |Residential Email LLC |RMK CSR NEVER AUTHORIZED
Services Billing Inc.Billing RMK CSR NEVER AUTHORIZED E IS NOT
CRM 11/1/2005|Questions, Call 1 14.95 S50 ESBl |Residential Email LLC |A VALID CODE-LINE 7
Services Billing Inc.Billing
CRM 11/15/2005/Questions, Call 1 12.95] RO0 ESBI Residential Email LLC |RMK DIDNT AUTH
CRM 12/27/2005/Email Setup Fee 12.95) S50 ESBI _ |Residential Email LLC |RMK DAK
CRM 12/27/2005 Email Monthly Fee 14,95 S50 ESBI Residential Email LLC |RMK DAK
CRM 12/27/2005Email Monthly Fee 14.95) S50 ESBI Residential Email LLC |RMK DAK
Services Billing Inc.Billing
CRM 11/15/2005{Questions, Call 1 12.95) RO0 ESBI Residential Email LLC [RMK CUS CLAIMS CRAM
Services Billing Inc.Billing
CRM 11/15/2005)Questions, Call 1 14,95] R0OO ESBI  {Residential Email LLC JRMK CUS CLAIMS CRAMMED
CRM 10/5/2005{Email Setup Fee 12,95 ROC ESB! |Residential Email LLC
CRM 10/21/2005{Email Setup Fee 12.95 ROO ESBI Residential Email LLC {RMK CUST CRAMMED
Services Billing Inc_Billing RMK CST CLL UPST SD DDN'T HVE THS
CRM 11/11/2005|Questions, Call 1 12.95 R0O ESBl ]Residential Email LLC {SERV
CRM 10/17/2005|Email Monthly Fee 14.95) ROO ESBl |Residential Email LLC JRMK CRAMMING
Services Billing Inc.Billing RMK CSTR SAYS THEY DID NOT ORDER
CRM 11/9/2005|Questions, Call 1 12.95 S50 ESBI  |Residential Email LLC |SVC
Services Billing Inc.Billing
CRM 11/9/2005]|Questions, Call 1 14.95 S50 ESBI  |Residential Email LLC
CRM 12/22/2005/Email Setup Fee 12.95 S10 ESBI__ |Residential Email LLC |RMK CUST DAKS CHSG
CRM 12/22/2005Email Monthly Fee 14.95 S10 ESBl  |Residential Email LLC |RMK CUST DAKS CHGS
Services Billing Inc.Billing RMK CUST CRAMMED DID NOT
CRM ! — ;




Total Protection Plus/ESB] 2005

Reason Customer
BTN Code . {Customer Name JCENT FID |Carrier Name. [SubCIC Name. |Remarks
PREMIUM VOICEMAIL RMK CUST CRAMMED SD DID NT
CRM 10/7/2005{MONTHLY FEE 14.95| S40 ESBI Total Protection Plus, LLC |AUTHORIZE SERVICES
PREMIUM VOICEMAIL
CRM 9/12/2005|MONTHLY FEE 14.95 RO0 ESBI Total Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 9/14/2005|MONTHLY FEE 14.95) R0OO ESBI Total Protection Plus, LLC |RMK CRAMMING
PREMIUM VOICEMAIL
CRM 8/4/2005|MONTHLY FEE 14.95 R0O ESBi Total Protection Plus, LLC |csr did not request or authrze
PREMIUM VOICEMAIL RMK CUSTOMER CRAMMED NO
CRM 10/4/2005|MONTHLY FEE 14.95 S10 ESBI Total Protection Plus, LLC |[INFORMATION ADJ FOR CUSTOMER
PREMIUM VOICEMAIL
CRM 9/30/2005MONTHLY FEE 14.95 S40 ESBI Total Protection Plus, LLC |RMK CUST DAK
PREMIUM VOICEMAIL
CRM 9/13/2005|MONTHLY FEE 14.95 S60 ESBI Total Protection Plus, LLC |RMK ADJ FOR SVCS
Services Billing
Inc.Billing Questions,
CRM 11/14/2005{Call 1 14,95 S50 ESBI Total Protection Plus, LLC |RMK CUST NVR AUTHRIZED
PREMIUM VOICEMAIL RMK CUST DID NOT AUTH THESE
CRM 10/18/2005|MONTHLY FEE 14.95] S60 ESBI Total Protection Plus, LLC |CHRGS
PREMIUM VOICEMAIL
CRM 8/18/2005|MONTHLY FEE 14.95 R0O ESBI Total Protection Plus, LLC |RMK SRVC NOT AUTH
PREMIUM VOICEMAIL
CRM 8/25/2005|MONTHLY FEE 14.95 R00 £SBl Total Protection Plus, LLC |Ms Evans did not ordr
PREMIUM VOICEMAIL
CRM 8/24/2005|MONTHLY FEE 14.95) ROO ESBI Total Protection Plus, LLC |RMK CRAMMING
Services Billing
Inc.Billing Questions,
CRM 11/22/2005{Call 1 14.95) ROO ESBI Total Protection Plus, LLC |cust dak
Services Billing
Inc.Billing Questions,
CRM 12/8/2005Call 1 14.95) R0 ESBI Total Protection Plus, LLC |CSR DAKS
PREMIUM VOICEMAIL RMK CUS STATE DID NOT ORDER OR
CRM 8/31/2005{MONTHLY FEE 14,95 ROO ESBI Total Protection Plus, LLC |AUTHORIZE
0 000A PREMIUM
VOICE MAIL MONTHLY)| RMK CUST WAS CRAMMED NEVER
CRM 12/15/2009FEE 14.95| CCo ESBI Total Protection Plus, LLC |AUTH OR REQSTD SVC
Services Billing
Inc.Billing Questions, RMK CUST DENIES ALL KNOWLEDGE
CRM 11/14/2005|Call 1 14.95] S10 ESBI Total Protection Plus, LLC |HAS ANSWERING MACHINE




Total Protection Plus/ESBI 2005

Reason Customer
BTN {Code Customer.Name JCENT FID Carrier Name. {SubCIC.Name
Services Billing
Inc.Billing Questions, RMK CUST DENIES ALL KNOWLEDGE
CRM 11/14/2005|Call 1 14.95 S10 ESBI Total Protection Plus, LLC |HAS ANSWERING MACHINE
Services Billing
Inc.Billing Questions, RMK CUST DENIES ALL KNOWLEDGE
CRM 11/14/2005Call 1 14.95] S10 ESBI Total Protection Plus, LLC |HAS ANSWERING MACHINE
Services Billing
Inc.Billing Questions,
CRM 11/1/2005Call 1 14,95 S50 ESB) Tota) Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 8/19/2005\MONTHLY FEE 14.95] R00 ESBI Total Protection Plus, LLC
27202007
PRINVINIVNIINNNN?
CRM 9/21/2005{?22?22727? 14,95 S50 ESBI Total Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 9/12/2005MONTHLY FEE 14.95] S50 ESBI Total Protection Plus, LLC |RMK CRAMMING XIST (3)
PREMIUM VOICEMAIL
CRM 10/7/2005\MONTHLY FEE 14,95 S50 ESBI Total Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 10/7/2005LMONTHLY FEE 14.95 S50 ESBI Tota) Protection Plus, LLC
CHARGES FOR
DEPARTMENT
IDENTIFIER - RMK CUST NVR AUTHZ CUST REQ
CRM 12/12/2005{8505054.6 14.95 CAO0 ESBI Total Protection Plus, LLC |CANCEL
CHARGES FOR
DEPARTMENT
IDENTIFIER - RMK CUST NVR AUTHR CUST REQ
CRM 12/12/2005|8505054.6 14.95) CAD ESBI Total Protection Plus, LLC |CANCEL
CHARGES FOR
DEPARTMENT
IDENTIFIER - RMK CUST NVR AUTHR CUST REQ
CRM 12/12/2005{8505054.6 14.95 CAQ ESBI Total Protection Plus, LLC |CANCEL
5LPREMIUM VOICEMAIL
CRM 10/25/2005|MONTHLY FEE 14,95 S50 ESBI Total Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 10/25/2005{MONTHLY FEE 14.95 S50 ESBi Total Protection Plus, LLC
PREMIUM VOICEMAIL
CRM 10/25/2005MONTHLY FEE 14.95) S50 ESBI Total Protection Plus, LLC
PREMIUM VOICEMAIL RMK CST CLLD SD SHE NVR REQSTD
CRM 10/25/2005|MONTHLY FEE 14,95 ROO ESBI Total Protection Plus, LLC |THS SERV
PREMIUM VOICEMAIL
CRM 10/25/2005MONTHLY FEE 14.95) ROG ESBt Total Protection Plus, LLC {RMK CST CLLD SD DDN'T REQST SERV




Total Protection Plus/ESBI 2005

Item Adj Customer
:{Customer Name .. 1CENT FID. iCarrier Name |

Reason
BTN {Code . |AdjDate . -
Services Billing
inc.Billing Questions,
CRM 11/21/2005{Call 1 14.95 R0O0 ESBI Total Protection Plus, LLC |RMK DIDNT AUTH
Services Billing
inc.Billing Questions,
CRM 11/21/2005|Call 1 14.95 R0O ESBI Total Protection Plus, LLC |RMK DIDNT AUTH

PREMIUM VOICEMAIL

CRM 9/12/2005MONTHLY FEE 14,95 R0O0 ESBI Total Protection Plus, LLC |RMK SENT TO RECRSE(2)

PREMIUM VOICEMAIL
CRM 9/12/2005|MONTHLY FEE 14.95) R0O ESBI Total Protection Plus, LLC JRMK SENT TO RECRSE(2)

PREMIUM VOICEMAIL
CRM 10/19/2005MONTHLY FEE 14.95 RoO0 ESBI Total Protection Plus, LLC

PREMIUM VOICEMAIL RMK CUSTMR DID NT ORDR SRV PLS
CRM 8/24/2005MONTHLY FEE 14.95) ROO ESBI Total Pratection Plus, LLC JCRDT

PREMIUM VOICEMAIL RMK CUST DAK ER MUST HAVE INQUIRY
CRM 12/20/2005MONTHLY FEE 14.95) S20 ESBI Total Protection Plus, LLC |- LINE 11

PREMIUM VOICEMAIL
CRM 10/4/2009MONTHLY FEE 14,95 S50 ESBI Total Protection Plus, LLC

PREMIUM VOICEMAIL
CRM 10/18/2005MONTHLY FEE 14.95) R00 ESBI Total Protection Plus, LLC

PREMIUM VOICEMAIL
CRM 10/18/2005{MONTHLY FEE 14.95) R0OO ESBI Total Protection Plus, LLC

PREMIUM VOICEMAIL
CRM 10/18/2005|MONTHLY FEE 14.95 S50 ESBI Total Protection Plus, LLC

PREMIUM VOICEMAIL
CRM 9/30/2005MONTHLY FEE 14.85] ROO ESBI Total Protection Plus, LLC |dak
Services Billing

Inc.Billing Questions,
Call 1

12/12/2009]
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Voicemail Direct/ILD 2005

Reason Item Adj Customer
BTN iCode |Amt Customer Name CENTFID- {CarrierName. - JSubCiCName {Remark
Voice Mail Service Set Up
CRM 8/3/2005|Fee 14.95) S40 ILD Teleservices, Inc. {Voicemail Direct USA
Voice Mail Service Monthly I
CRM 10/27/2005|Fee 14.95] R0O ILD Telesenvices, Inc. |Voicemail Direct USA
services, Inc.Billing
CRM 12/12/2005Questions, Call 1 800 433- 14,95 S50 ILD Teleservices, Inc. [Voicemail Direct USA
services, Inc.Billing
CRM 12/12/2005{Questions, Call 1 800 433- 14.95 S50 ILD Teleservices, Inc. |Voicemail Direct USA
services, Inc.Billing |
CRM 12/12/2005|Questions, Call 1 800 433- 14.95 S50 ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Set Up
CRM 6/24/2005|Fee 14,95 S10 ILD Teleservices, Inc. jVoicemail Direct USA |RMK DAK UST EXIST (3)
Voice Mail Service Monthly
CRM 10/27/2005)Fee 14,95 R0O ILD Teleservices, Inc. [Voicemait Direct USA
Voice Mail Service Set Up
CRM 10/4/2005(Fee 14,85 S10 ILD Tejeservices, Inc. {Voicemail Direct USA |RMK DAK
Voice Mail Service Monthly
CRM 9/2/2005|Fee 14.85] S10 ILD Teleservices, Inc. |Voicemail Direct USA JRMK CUST DAK
Voice Mail Service Set Up I
CRM 10/26/2005{Fee 14,95 S60 LD Teleservices, Inc. |Voicemail Direct USA {RMK DID NOT AUTH OR ORDER SVCS
Voice Mail Service Monthly I
CRM 10/26/2005/Fee 14,95 S60 ILD Teleservices, Inc. |Voicemail Direct USA {RMK DID NOT AUTH OR ORDER SVC
Voice Mail Service Set Up '
CRM 6/3/2005|Fee 14,95 S50 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUS NEVER REQ
Voice Mail Service Monthly RMK CSR DAK SUS FRAUD CSR RQST
CRM 8/22/2005{Fee 14,95 CLO IILD Teleservices, Inc. |Voicemail Direct USA |RMV CHG PLS DO NOT BILL IN FUTURE
Voice Mail Service Set Up l
CRM 8/3/2005|Fee 14.95 RO0 ILD Teleservices, Inc. |Voicemail Direct USA
services, Inc.Billing I
CRM 12/9/2005{Questions, Call 1 800 433- 14.95] S50 ILD Teleservices, Inc. [Voicemail Direct USA
services, Inc.Billing l
CRM 12/9/2005{Questions, Call 1 800 433- 14.95] S50 ILD Teleservices, Inc. |Voicemail Direct USA
services, Inc.Billing
CRM 12/9/2005|Questions, Call 1 800 433- 14,95 S50 ILD Teleservices, Inc. [Voicemail Direct USA
Voice Mail Service Monthly
CRM 10/12/2005{Fee 14.95 RO0 ILD Teleservices, Inc. [Voicemail Direct USA |RMK CRAMMING T (2)
Voice Mail Service Monthly
CRM 10/12/2005Fee 14,95 R00 ILD Teleservices, Inc. [Voicemail Direct USA |RMK CRAMMING T (2)
Voice Mall Service Monthly
CRM 10/12/2005Fee 14,95 R0OO |ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING T (2)
VOICE T A SeTviee 3T U'J
CRM 7/8/2005|Fee 14.95 R0OQ |ILD Teleservices, Inc. [Voicemail Direct USA
Voice Mail Service Monthly RMK MS STS NVR ORDERED PLZ REM
CRM 9/22/2005|Fee 14,95 R00 ILD Tejeservices, Inc. |Voicemail Direct USA |ASAP
Voice Mail Service Monthly |
CRM 9/22/2005|Fee 14,95 ROO ILD Teleservices, Inc. |Voicemail Direct USA |RMK PLZ REM ASAP (2)
Voice Mail Service Monthly RMK MS STS NVR ORDERED PLZ REM
CRM 9/22/2005|Fee 14.95 RO0 lILD Teleservices, Inc. |Voicemail Direct USA |ASAP
services, Inc.Billing custs girifriend order without his knowledge
CRM 11/29/2005|Questions, Call 1 800 433- 14.95] R0O lILD Teleservices, Inc. |Voicemail Direct USA {not paying adj to satisfy




Voicemail Direct/ILD 2005

Reason Item Adj Customer
BTN Code  |AdjDate jitem Phrase Code _jAmt C -Name CENT FID {Carrier Name -{SubCIC Name |Remarks .
’ Voice Mail Service Set Up RMK REV CRAM CHARGES CUST DID
CRM 7/20/2005[Fee 14.95 S50 ILD Tejeservices, Inc. |Voicemail Direct USA |NOT AUTH
Voice Mail Service Set Up RMK DID NOT ORDER PER RICHARD
CRM 9/22/2005|Fee 14.99] S50 ILD Teleservices, Inc. |Voicemail Direct USA |PUGH
CRM 12/5/2005) 14.95] CAQ |ILD Teleservices, Inc. |Voicemail Direct USA
7 017A Voice Mail Se rvice
CRM 7/22/2005|Set Up Fee 14,95] CAO ILD Teleservices, Inc. |Voicemail Direct USA
7 153A Voice Mail Se rvice
CRM 8/16/2005|Monthly Fee 14.95] CAOD ILD Teleservices, Inc. [Voicemail Direct USA
8 101A Voice Mail Se rvice
CRM 8/16/2005|Set Up Fee 14,95 CAO ILD Teleservices, Inc. |Voicemail Direct USA
1 011A Voice Mail Se rvice
CRM 8/16/2005{Set Up Fee 14.95] CAOD ILD Teleservices, Inc. [Voicemail Direct USA
1 004A Voice Mail Se rvice
CRM 7/21/2005|Set Up Fee 14,95] CAO ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Monthly
CRM 6/27/2005|Fee 14.95] RO0O ILD Teleservices, Inc. [Voicemail Direct USA
Voice Mail Service Monthly
CRM 6/27/2005|Fee 14.95] ROQ iLD Teleservices, Inc. {Voicemail Direct USA
Voice Mail Service Set Up
CRM 5/20/2005|Fee 14,95 R00 ILD Teleservices, Inc, {Voicemail Direct USA |RMK CSTMR CRAMMED
Voice Mail Service Set Up
CRM 4/12/2005|Fee 14.95 R00 ILD Teleservices, Inc. |Voicemail Direct USA |[RMK CRAMMING
Voice Mail Service Monthly
CRM 9/6/2005{Fee 14.95] R0O ILD Teleservices, Inc. {Voicemail Direct USA f{csr dak
Voice Mail Service Set Up I
CRM 8/17/2005{Fee 14.95) R0O0 ILD Teleservices, Inc. [Voicemail Direct USA jcust daks chrges and refuse to pay
Voice Mail Service Monthly
CRM 8/17/2005)Fee 14.95 R0O ILD Teleservices, Inc. [Voicemail Direct USA |cust dak chrges and refuse to pay
Voice Mail Service Set Up
CRM 7/1/2005{Fee 14.95 R00 ILD Teleservices, Inc. |Voicemail Direct USA JRMK DAK
Voice Mail Service Set Up
CRM 9/21/2005{Fee 14.95] R0OO ILD Teleservices, Inc. [Voicemail Direct USA
Voice Mail Service Monthly
CRM 9/21/2005|Fee 14,95] R0O0 ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Monthly l
CRM 9/8/2005)Fee 14.95 S10 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DID NOT AUTH
Voice Mail Service Monthly
CRM 9/8/2005IFee 14,95 S10 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST NEVER OREDERED
Voice Mail Service Set Up
CRM 6/14/2005|Fee 14.95) R00 ILD Teleservices, Inc. |Voicemail Direct USA |RMK NOT AUTH
Voice Mail Service Monthly RMK CUST DID NOT ORDER WAS
CRM 9/28/2005|Fee 14.95) S40 |ILD Teleservices, Inc. |Voicemail Direct USA |CRAMMED
Voice Mail Service Monthly RMK CUST DENIES ALL KNOW DID NOT
CRM 9/28/2005|Fee 14.95 S40 ILD Teleservices, Inc. {Voicemail Direct USA JORDER
Voice Mail Service Monthly RMK CUST DENIES ALL KNOW DID NOT
CRM 9/28/2005|Fee 14.95 S40 ILD Tefeservices, Inc. {Voicemail Direct USA |ORDER P
Voice Mail Service Set Up RMK CUSTOMER CLAIMS WAS
CRM 7/18/2005|Fee 14.95] RO0O IL.D Teleservices, Inc, [Voicemail Direct USA |CRAMMED
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Voicemail Direct/ILD 2005

Reason m Adj Customer
JCode |AdjDate -jitemPhraseCode - . |Customer Name |CENT FID/|Carrier. Name |SubCIC:Name.. »»-I,Romarzks
Voice Mail Service Set Up
CRM 7/14/2005|Fee 14.95 R0O ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING XIST (4)
Voice Mail Service Set Up RMK CRAMMED MS DID NOT AUTHZ AND
CRM 9/12/2005{Fee 14.95 R0O0 ILD Teleservices, Inc. |Voicemail Direct USA JWNTS CANCELLED
Vaice Mail Service Monthly RMK CRAMMED MS DID NOT ORDER
CRM 9/12/2005{Fee 14.95 R00 ILD Teleservices, Inc. |Voicemail Direct USA |AND WNTS SVC CANCELLED
Voice Mail Service Set Up |
CRM 5/25/2005({Fee 14.95] ROO ILD Teleservices, Inc. |Voicemail Direct USA |RMK DID NOT ORDR WL NOT PA
services, Inc_Billing .
CRM 12/9/2005/Questions, Call 1 800 433- 14,95 S50 ILD Tefeservices, Inc. |Voicemail Direct USA |RMK ADJ UST EXIST (2)
services, Inc.Billing
CRM 12/9/2005{Questions, Call 1 800 433- 14.95 S50 ILD Teleservices, Inc. |Voicemail Direct USA |RMK ADJ UST EXIST (2)
services, Inc.Billing
CRM 12/9/2005{Questions, Call 1 800 433- 14,95 S50 ILD Teleservices, Inc. }Voicemail Direct USA {RMK ADJ UST EXIST (2)
Voice Mail Service Set Up
CRM 7/27/12005|Fee 14.95 ROO ILD Teleservices, inc. |Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Set Up
CRM 8/5/2005|Fee 14.95] RO0 ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Set Up
CRM 9/7/2005|Fee 14,95 R0O0 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING IST (2)
CRM 8/23/2005|Fee 14.95) R00 |ILD Teleservices, Inc. |Voicemail Direct USA [RMK CRAMMING
Voice Mail Service Monthly
CRM 8/23/2005|Fee 14,95 R00 ILD Teleservices, Inc. |Voicemail Direct USA |[RMK CRAMMING
Voice Mail Service Set Up
CRM 7112/2005|Fee 14,95 RO0O ILD Teleservices, Inc, {Voicemail Direct USA |RMK DIDNT AUTH ST (2)
Voice Mail Service Monthly
CRM 7/12/2005|Fee 14,95 ROO ILD Teleservices, Inc, |Voicemail Direct USA |RMK DIDNT AUTH (2)
Voice Mail Service Set Up RMK CUST CLMS CRMMNG DDNT ORDR
CRM 7/25/2005|Fee 14.95] R0O0 ILD Teleservices, Inc. |Voicemail Direct USA |[VML SRV
Voice Mail Service Set Up
CRM 8/25/2005iFee 14.95] R00 ILD Teleservices, Inc. |Voicemail Direct USA |didnt auth
Voice Mail Service Monthly
CRM 8/25/2005{Fee 14.95 RO0 ILD Teleservices, Inc. |Voicemail Direct USA |didnt auth
Voice Mail Service Set Up
CRM 5/18/2005|Fee 14.95 CPO ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DAK
services, Inc.Billing
CRM 11/21/2005|Questions, Call 1 800 433- 14.95) ROC ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DAK
services, Inc.Billing
CRM 11/21/2005| Questions, Call 1 800 433- 14,95 R0OO ILD Teleservices, Inc. {Voicemail Direct USA |RMK CUST DAK
Voice Mail Service Set Up
CRM 7/25/2005|Fee 14.95) RO0 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DID NT AUTH SVC
Voice Mail Service Set Up
CRM 4/27/2005|Fee 14,95 S50 ILD Teleservices, Inc. {Voicemail Direct USA
Voice Mail Service Set Up
CRM 8/23/2005|Fee 14.95] RO0O ILD Teleservices, Inc. |Voicemail Direct USA |RMK SRVC NOT AUTH
Voice Mail Service Monthly RMK SRVC NOT AUTH RECOGNIZED
CRM 8/23/2005|Fee 14,95 R0OO ILD Teleservices, Inc. |Voicemail Direct USA |COMMAND ENTERED
Voice Mail Service Set Up
CRM 9/14/2005Fee 14.95] ROO ILD Teleservices, Inc. |Voicemail Direct USA |RMK DAK ST EXIST (2)
Voice Mail Service Monthly
CRM 9/14/2005{Fee 14.95] R0OO ILD Teleservices, Inc. |Voicemail Direct USA |RMK DAK ST EXIST (2)




Voicemail Direct/ILD 2005

ILD Telesenvices, Inc

Reason Item Adj Customer
BTN Code Item Phra: e, <. . .JCustomer Name CENT. FID |Carrier Name IRe._mal:ksf o i
services, Inc.Billin
CRM 11/30/2005|Questions, Call 1 800 433- 14.99] 550 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CST DAK XIST (3)
services, Inc.Billing T
CRM 11/30/2005 Questions, Call 1 800 433- 1495 S50 ILD Teleservices, Inc, (Voicemail Direct USA |RMK CST DAK EXIST (3)
services, Inc.Billing l RMK CST DAK ER MUST HAVE INQUIRY -
CRM 11/30/2005| Questions, Call 1 800 433- 14.95 S50 ILD Teleservices, Inc. |Voicemail Direct USA |LINE 11
Voice Mail Service Set Up
CRM 715/2005|(Fee 14.95) ROO ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Set Up
CRM 8/3/2005|Fee 14.95] ROO ILD Teleservices, Inc. |Voicemail Direct USA JRMK CUS DAK AUTH SVC
Voice Mail Service Monthly
CRM 7/27/2005|Fee 14.95) S30 ILD Tefeservices, Inc. |Voicemail Direct USA |RMK DAK
Voice Mail Service Monthly
CRM 8/25/200§iFee 14,95 S30 ILD Teleservices, Inc. |Voicemail Direct USA {RMK CST NVR AUTH DAK
Voice Mail Service Set Up T
CRM 8/31/2005|Fee 14.95 S50 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING IST (2)
CRM 10/13/2005|Fee 14.95] S60 IILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DISPUTING CGS
Voice Mail Service Monthly
CRM 10/13/2005|Fee 14.95] S60 ILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DISPUITNG CSG
Voice Mail Service Set Up
CRM 9/16/2005|Fee 14.95] R00 ILD Teleservices, Inc. [Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Set Up
CRM 9/6/2005|Fee 14.95) S50 IILD Teleservices, Inc. |Voicemail Direct USA 1RMK DAK
Voice Mail Service Monthly T
CRM 9/6/2005]Fee 14,95] S50 ILD Teleservices, Inc. |Voicemail Direct USA JRMK DAK
Voice Mail Service Set Up T
CRM 6/20/2005|Fee 14.95) R0OO ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Set Up l
CRM 6/3/2005|Fee 14,95 S90 ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Monthly |
CRM 6/21/2005|Fee 14.95) 390 ILD Teleservices, Inc. [Voicemail Direct USA |RMK CUST CLAIMS CRAMMING
Voice Mail Service Set Up RMK MS CLAIMS CRAMMING LLS ARE
CRM 8/16/2005|Fee 14.95] R0OC ILD Teleservices, inc. |Voicemai} Direct USA |VALID - LINE 10
Voice Mail Service Monthly
CRM 9/28/2005|Fee 14.95] ROO ILD Teleservices, Inc. |Voicemail Direct USA |RMK CST CLAIMS WAS CRAMMED
CRM 10/13/2005{Fee 14,95 R00 IILD Teleservices, Inc. {Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Set Up
CRM 7/7/12005(Fee 14,9 R0OO ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING XIST (3)
CRM 7/19/2005{Fee 14.95] S50 IILD Teleservices, Inc. |Voicemail Direct USA |RMK CUST DAK ST (4)
Voice Mail Service Monthly
CRM 8/12/2005|Fee 14.95] S50 ILD Teleservices, Inc. |Voicemail Direct USA
Voice Mail Service Set Up r
CRM 7/12/2005|Fee 14.95 ROO ILD Teleservices, Inc. |Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Set Up
CRM 9/26/2005|Fee 14.95] R0O ILD Teleservices, Inc. [Voicemail Direct USA |RMK CRAMMING
Voice Mail Service Monthly
2005) Voicemail Direct USA

RMK CRAMMING




Voicemail Direct/iLD 2006

Reason Item Adj Customer
{itemDate item Phrase Code - . JJAmt . {Customer Name JCENTHID ;
services, Inc.Billing Questions,
8/14/2006|Call 1 800 433-

services, Inc.Billing Questions,
9/14/2006{Call 1 800 433-

BTN Carrier Name |SubCIC Namie... - {Remarks...

14.95 S40 ILD Teleservices, Inc. |Voicemail Direct USA |RMK DAK

14.95

eleservices Inc. |Voicemail Direct JRMK DAK




