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February 2, 2007

STAFF’S FIFTH DATA REQUEST

Valerie L. Lord, Esquire

Rose, Sundstrom & Bentley, LLP
2180 West State Road 434
Sanlando Center, Suite 2118
Longwood, FL 32779

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Lord:
Please provide the following information to assist staff in its review of UIF’s application.

1. Audit Finding No. 34 states that the utility used new rates effective March 21, 2005,
for the billing cycle ending April 8, 2005, instead of the pro-rated schedule using the current rates, at
the time, and the new indexed rates. In a document request, a company spokesperson stated that an
adjustment had not been made to correct the customer billing error for the cycle ending April 8, 2005.
The spokesperson further explained that the utility will take appropriate action and correct the billing
to the prorated rates and credit the applicable customers affected. Please provide the transactions and

AP the documents supporting the billing corrections and the customer credits.

SOM 2. Please provide, by county, the supporting documentation for each category of normal
STR and after hours Miscellaneous Service Charges on Schedule E-1.

ECR 3. Provide the following, by county, for 2005, 2006 and anticipated for 2007: (1) a
GCL breakdown of the number of initial connections, normal reconnections, and premises visits during
oPC normal hours; and (2) a breakdown of the number of normal reconnections and premises visits during
~="after hours.
RCA - e
SCR 4. Has the utility been charging Mlscellaneous Services Charges in each county and, If
T s0, how long? o
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Please submit the above information to the Division of the Commission Cletk and
Administrative Services by February 12, 2007. If you have any questions, please contact me by phone
at (850) 413-6922, or by e-mail at kkaproth@psc.state.fl.us.

Sincerely,

oMo '(“G?%

Kathy Kaproth
Professional Accountant Specialist

cc: Division of Economic Regulation (Bulecza-Banks, Slemkewicz, Romig, Marsh)
Office of the General Counsel (Jaeger)
Division of the Commission Clerk and Administrative Services
Office of Public Counsel



