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Ms. Blanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

C I I N ~ M I .  FI.OI~IIIA  OFFICI^ 
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(407) 830-6331 
FAX (407) 830-8522 

RE: Docket No. 060253-WS; Utilities, Inc. of Florida's Application for Rate Increase in 
Marion, Orange, Pasco, Pinellas and Seminole Counties, Florida 
Our File No. 30057.108 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket is the response of Utilities, Inc. of 
Florida (Utility) to Staffs data request dated February 2, 2007. 

1. Audit Finding No. 34 states that the utility used new rates effective March 21, 
2005, for the billing cycle ending April 8,2005, instead of the pro-rated schedule using the 
current rates, at the time, and the new indexed rates. In a document request, a company 
spokesperson stated that an adjustment had not been made to correct the customer billing 
error for the cycle ending April 8,2005. The spokesperson further explained that the utility 
will take appropriate action and correct the billing to the prorated rates and credit the 
applicable customers affected. Please provide the transactions and the documents 
supporting the billing corrections and the customer credits. 

RESPONSE: Please refer to Exhibit 1 attached hereto. 
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2. Please provide, by county, the supporting documentation for each category of 
normal and after hours Miscellaneous Service Charges on Schedule E-1. 

RESPONSE: Please refer to Exhibit 2 attached hereto. 
3. Provide the following, by county, for 2005, 2006 and anticipated for 2007: (1) 

a breakdown of the number of initial connections, normal reconnections, and premises visits 
during normal hours; and (2) a breakdown of the number of normal reconnections and 
premises visits during after hours. 

RESPONSE: Please refer to Exhibit 3 attached hereto. The Utility would also like to note 
that the forecasted amounts for 2007 are based on an average of the two 
years prior. The numbers are the result of estimates that could be 
understating or overstating the actual amounts received during 2007. 
However, in the other nine rate cases Utility has filed, the Commission has 
agreed on the following schedule. The Utility proposed an after hours charge 
of $22.50 for initial connection and normal reconnection, actual cost for 
violation reconnection, and $15.00 for premises visit. It is the Commission’s 
practice to approve miscellaneous service charges (including initial 
connection, normal and violation reconnection and premises visit charges) for 
a water and/or wastewater utility as long as the amounts and conditions are 
the same as recent Commission decisions. 

The Commission stated in Order No. PSC-07-0088-PAA-WS, issued January 
31, 2007, in Docket No, 060261, In re: Application of Utilities, Inc. of 
Pennbrooke for a water and wastewater rate increase in Lake County, Florida; 
and in Order No. PSC-07-0082-PAA-SU, issued January 29, 2007, in Docket 
No. 060255-SU, In re: Application of Tierra Verde Utilities, Inc. for a 
wastewater rate increase in Pinellas County, Florida (following the precedent 
established by the Commission in Order No. PSC-06-0684-PAA-WS, issued 
August 8,2006, in Docket No. 050587-WS, In re: Application for staff-assisted 
rate case in Charlotte County by MSM Utilities, LLC) that these utilities may 
increase their water and wastewater miscellaneous service charges as follows: 

Rose, Sundstrom & Rentley, LLP 
S .~YIA\ I IO  CENTIX, 2 1 8 0  W. S.rAi.n RON) 434,  SI.ITJ: 2 1 1 8 ,  Lovc~woou, FI.OHIDA 32779 
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Water Miscellaneous Service Charges 

Type of Charge Commission Approved Charge 

During Business Hours After Business Hours 

Initial Connection $21 -00 N/A 

Normal Reconnection $21 -00 $42.00 

Violation 
Reconnection 

$21 .oo $42.00 

Premises Visit $21.00 $42.00 

Wastewater Miscellaneous Service Charges 

Type of Charge Commission Approved Charge 

During Business Hours 

Initial Connection $21.00 N/A 

Normal Reconnection $21.00 $42.00 

After Business Hours 

Violation 
Reconnection 

Premises Visit 

Actual Cost Actual Cost 

$21.00 $42.00 

4. Has the utility been charging Miscellaneous Services Charges in each county 
and, if so, how long? 

RESPONSE: The Utility has been charging miscellaneous services charges in each county 
since its inception in 1992. 

Rose, Sundstrom & Bentley, LLP 
S a v i n \ ~ x )  C1i”rr:n. 2 180 W. STAI’E R o ~ u  434, Sr’i.rii 21 18, Loruc;\vooo, FI.OIWIA 32779 
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Should you have any questions, please do not hesitate to contact me. 
,..-.-- 

I 

4 

VALERIE L. LORD 
For the Firm 

VLWtlc 
Enclosures 

cc: Ms. Christine Romig, Division of Economic Regulation (w/enc. - by hand delivery) 
Ms. Kathleen Kaproth, Division of Economic Regulation (w/enc. - by hand delivery) 
Stephen Reilly, Esquire, Office of Public Counsel (w/enclosures - by U.S. Mail) 
Steven M. Lubertozzi, Chief Regulatory Officer (w/enclosures - by U.S. Mail) 
Kirsten E. Weeks, CPA (w/o enclosures - by U.S. Mail) 
John Hoy, Regional Vice President for Operations (w/o enclosures - by U.S. Mail) 
Patrick C. Flynn, Regional Director (w/o enclosures - by U.S. Mail) 
Mr. Frank Seidman (w/o enclosures - by U.S. Mail) 
Ms. Deborah Swain (w/o enclosures - by U.S. Mail) 

M : \ l  ALTAMONTE\LJTILITIES INC\UIF\(. 108) 2005 RATE CASE\PSC Clerk  19 . l t r  (Data Request 5).wpd 

Rose, Sundstrom & Bentley, LLP 
S.k\l.kNlX) CIru~iin, 2180 W. STA'I'I: RUAD 434, SI.II'I: 2118, LONC;WOOU, FLOIWA 32779 
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2/9/2007 

UTILITIES, INC. OF FLORIDA - Pasco County Sub 626 
PRORATE WORKSHEET Index Increase Effective 3/21/05 
3/01 - 3/20/05 = 20 days = 6 5 O h  old 
3/21 - 3/31/05 = 1 1  days = 35% new 

-~ __ 
\- 

f 
WATER: OldRates  1 NewRates 65% Old 

Base Charges: 

62601 - 5/8" Residenti: 8.8500 1 8.9300 . 5.7525 
62602 - 5/8' General Servic 8.8500 i, 8.9300 5.7525 
62610 - 1" General Service 22.1400 i 22.3500 14.3910 
62613 - 2" General Service 70.8300 1 71.4900 46.0395 

-____________ -------_______ ___-_--__-_______-__________ _ _ _ _ _ _ - _ _ _ _ _ _ _  

! 
1 

Usage on above meter sizes 

6262 1 -Residentid 
First 6,000 gal. 

Maximum 

62629 - 5/8' General Servic 
62630 - 1" General Service 
62633 - 2" General Service 

Usage on above meter sizes 

1.7500 

9.7000 
7.9400 

57.3400 

9.7000 
24.2500 
77.6000 

9.5300 

1.7700 1.1375 

I 
I 
! 

; 
I 9.7800 6.3050 
I 8.0100 I 5.1610 
: 57.8400 37.2710 

i 9.7800 ! 6.3050 
i 24.4500 \ 15.7625 
I 78.2400 :. 50.4400 

9.6100 ! 6.1945 

t 

I 

1 
-------i 

. ___--... .. __-- --- -- : 
i '2 65% Old+ 'i 

3 5 O h  New 35YoNew \ 

3.1255 \ 8.8780 j 
3.1255 \ 8.8780 i' 
7.8225 t 22.2135 

25.0215 \ 71.0610 

0.6195 t 1.7570 i 
i 
f 

1 
3.4230 \ 9.7280 1 
2.8035 \ 7.9645 i 

20.2440 57.5150 f 

3.4230 \ 9.7280 \ 
8.5575 

27.3840 

3.3635 

t 

24.3200 I 77-8240 i 
f 9.5580 i 
- - T -  

3 - 
\ 

J 



92900 
92900 

o zoooee 92900 

so/ri/~o II 3"s o zoooee 92900 

o ioooee 92900 

SO/TT/PO LY ammiow o io0088 32900 

L6 33Kd 



EXHIBIT 1-1 



For All Counties Water Charges 
Calculation is as Follows: (a) (b)' ( 4  = (a)'(b) ( 4  = (a)") (e) = (a)*(b) (f) = (a)'(9) (9)" 

Avg. FL Oper 
Present Proposed Captime After 

Initial Connection Fee: 0.5 30.00 15.00 15.00 15.00 22.50 45.00 

Oper Time Avg. FL Oper 
in Hours Captime Reg 

Bus. Hrs. After Hrs. Bus. Hrs. After Hrs. 

Normal Reconnection Fee: 0.5 30.00 15.00 15.00 15.00 22.50 45.00 

Violation Reconnect Fee: 0.5 30.00 15.00 15.00 15.00 22.50 45.00 

Premises Visit Fee: 0.33 30.00 10.00 
(in lieu of disconnection) 

10.00 10.00 15.00 45.00 

* Average FL Operator Captime Regular Hours= $31.35/hr (Please see attached FL Operator Captime Calculation); Rounding = $30.00/hr 

** Average FL Operator Captime After Hours = $30.00"1.5 = $45.00/hr 
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OPERATORS CAPITALIZED TIME 7/1/2006 

I Z l J P M  ZlW2ZWI 

USED SALARIES OVER 15.ooO [UPDATEDTRANSEXP I 

MAX $94.200 FROM SE50 Wks E Hra 
6/30/2006 7/1/2006 2006 FICA MEDICARE WSCALLOC 401K PENSION asedf3/06 NOOF 50.35 

0.03 TRANSEXP TOTAL EMP *#EMPL 2006 Cocode SALARIES SALARIES SALARIES 0.062 0.0145 FUTA SUC MEDICAL 0.04 STATE 

FMRIDA 

Abendroth. Thomas W NKC 
Adklns. Jack JCT 
Nday. Chrfstopher Thornas JCT 
Alday. James Roger JCT 
Anderson. Daniel S JCP 
Anderson. Derrlck Michael JCT 
Becker. Jeffrey S JCT 
Bishop. Alvin Michael JCT 
Blasco. CMstopher J JCT 
Ebmtragcr. Jason S JCT 
Ebsquc. Ralph Ahiarez JCT 
Buono. Robert A JCT 
Callahan. Robert L JCT 
Carver. Nathaniel Q. JCT 
Casallna. Nicholas Paul JCT 
Coates. Bill JCT 
Cook. James H JCT 
Cooks. m e r  Lee JCT 
Cooper. Robert K NKC 
Ebert. Harold B JCt  
Ebert. Shawn M NKC 
Ellis. Michael Scott JCT 
Eskew. James FYankIin JCT 
Flnch. AUari JCT 
Flnehirsh. Jeffrey S JCT 
Garcia Jr. lsmael JCT 
GentUucct. Domentc Vlncen JCT 
Godwin. Patrlck Lynsey JCT 
Golembleski. Ed P. JCT 
Gongre. Bryan Keith JCT 
Goodwln. Douglas L JCT 
Gray. Roger A JCT 

Habery. Stephen J JCT 

Hampton. Jerome JCT 

Haws. Scotty Lee NKC 

Hollister. J W e  H JCT 
Holsapple. Roger E JCT 
Keys. T~OIMS Eugene JCT 
Kuhns. Joseph M JCT 
Learned. Scott C JCT 
LedweU. Leonard E JCT 
Lisle Jr.. John Dayton JCT 
Lorenzo. Alexander JCT 
Marinelli. John Allen NKC 
McPeeks. Jeffrey JCT 
McPhee. AUson Stevenson JCT 
Mericle. Roy J JCT 
Monat. Mlchael Paul JCT 
Morrell. Matthew J JCT 
Neal. William Lee JCT 

Gunther. Mathew Joseph JCX 

W a h n .  Jerry Lawrence J C T  

Harden. Qler Andrew JCT 

Wogue. Raymond Harry JCT 

29.646.24 
29.744.00 
20.31 1.20 
23.223.98 
38.1 18.60 
29.120.00 
36.929.10 
24.158.94 
24.424.40 
30.160.00 
26.145.60 
30,284.80 
26.866.84 
60.000.00 
32.240.00 
60.000.00 
37.439.22 
32.760.00 
26.006.24 
27.59 1.20 
22.880.00 
40.000.22 
38.480.00 
29.120.00 
27.159.08 
35.6 19.48 
39.753.22 
37.440.00 
32.760.00 
70.000.08 

29.120.00 
32.760.00 
48.061.26 
31,324.80 
36.400.00 
2 1.840.00 
67.000.08 
32.364.80 
24.167.00 
33.884.76 
43.056.00 
39.998.40 
25.41 1.36 
28.080.00 
37.440.00 
34.070.40 
54.600.24 
25.250.68 
32.604.00 
32.968.00 
30.867.20 
21.840.00 
50.000.08 

36.585.12 

30.683.90 
30.338.88 
22,342.32 
26.010.92 
39.357.50 
29,120.00 
38.775.62 
26.09 1.78 
25.523.42 
30.160.00 
26.930.02 
31.344.82 
27,941.42 
60.ooo.00 
39529.60 
62.100.00 
38.749.62 
32.760.00 
26.981.50 
28.419.04 
24.024.00 
41.600.26 
38.480.00 
30.066.40 
30.418.18 
36.866.18 
50.COO.08 
38.937.60 
33.742.80 
73.500.00 
37.682.84 
30.066.40 
33.742.80 
49.983.70 
31.951.40 
36.400.00 
24.024.00 
68.675.04 
33.497.62 
26.100.36 
38.043.20 
44.562.96 
40.998.36 
26.046.54 
28.852.20 
40.248.00 
35.262.76 
57,057.36 
26.134.42 
34.234.20 
33.792.20 
32.101.94 
24.024.00 
51.750.14 

4.24% 

30.683.90 1.902.40 
30,338.88 1.881.01 
22.342.32 1.385.22 
26.010.92 1.612.68 
39.357.50 2.440.17 
29.120.00 1.805.44 
38,775.62 2.404.09 
26.091.78 1.617.69 
25.523.42 1.582.45 
30.160.00 1.869.92 
26.930 02 1.669.66 
31.344.82 1.943.38 
27.941.42 1,732.37 
60.000.00 3.720.00 
33.529.60 2.078.84 
62.100.00 3.850.20 
38.749.62 2.402.48 
32.760.00 2.031.12 
26.981.50 1.672.85 
28.419.04 1.761.98 
24.024.00 1.489.49 
4 1.600.26 2.579.22 
38.480.00 2.385.76 
30,066.40 1.864.12 
30.418.18 1.885.93 
36.866.18 2.285.70 
50.000.08 3.100.00 
38.937.60 2.414.13 
33,742.80 2.092.05 
73.500.00 4.557.00 
37.682.84 2.336.34 
30.066.40 1.864.12 
33.742.80 2.092.05 
49.983.70 3.098.99 
3 1.951.40 1.980.99 
36.400.00 2.256.80 
24.024.00 1.489.49 
68.675.04 4.257.85 
33.497.62 2.076.85 
26.100.36 1.618.22 
38.043.20 2.358.m 
44.562.96 2.762.90 
40.998.36 2.541.90 
26.046.54 1.614.89 
28.852.20 1.788.84 
40.248.00 2.495.38 
35.262.76 2.186.29 
57.057.36 3.537.56 
26.134.42 1.620.33 
34.234.20 2.122.52 
33.792.20 2.095.12 
32.101.94 1.990.32 
24.024.00 1.489.49 
51.750.14 3.208.51 

444.92 
439.91 
323.96 
377.16 
570.68 
422.24 
562.25 
378.33 
370.09 
437.32 
390.49 
454.50 
405.15 
870.00 
486.18 
900.45 
561.87 
475.02 
391.23 
412.08 
348.35 
603.20 
557.96 
435.96 
441.06 
534.56 
725.00 
564.60 
489.27 
1.065.75 
546.40 
435.96 
489.27 
724.76 
463.30 
527.80 
348.35 
995.79 
485.72 
378.46 
551.63 
646.16 
594.48 
377.67 
418.36 
583.60 
511.31 
827.33 
378.95 
496.40 
489.99 
465.48 
348.35 
750.38 

56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.W 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 

160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.006.02 
160.30 4,906.02 
16030 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
1Fo.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 

1,227.36 920.52 
1,213.56 910.17 
893.69 670.27 
1.040.44 780.33 
1.574.30 1.180.73 
1.164.80 873.60 
1.551.02 1.163.27 
1.043.67 782.75 
1.020.94 765.70 
1.206.40 904.80 
1.077.20 807 90 
1.253.79 940.34 
1.117.66 838.24 
2.400.00 1.800.00 
1.341.18 1.005.89 
2.484.00 1.863.00 
1.549.98 1.162.49 
1.310.40 982.80 
1.079.26 809.45 
1.136.76 852.57 
960.96 720.72 
1.664.01 1.248.01 
1,539.20 1.154.40 
1.202.66 901.99 
1.216.73 912.55 
1.474.65 1.105.99 
2.000.00 1.500.00 
1.557.50 1.168.13 
1.349.71 1.012.28 
2,940.00 2.205.00 
1.507.31 1.130.49 
1.202.66 901.99 
1.349.71 1.012.28 
1.999.35 1.499.51 
1.278.06 958.54 
1.456.00 1.092.00 
960.96 720.72 

2.747.00 2.060.25 
1.339.90 1.004.93 
1.044.01 783.01 
1.521.73 1.141.30 
1.782.52 1.336.89 
1.639.93 1.229.95 
1.041.86 781.40 
1.154.09 865.57 
1,609.92 1,207.44 
1.410.51 1,057.88 
2.282.29 1.711.72 
1.045.38 784.03 
1.369.37 1.027.03 
1.351.69 1.013.77 
1.284.08 963.06 
960.96 720.72 

2,070.01 1.552.50 

6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.M) 
F.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 

47.240.42 
46.844.85 
37.676.79 
41.882.84 
57.184.69 
45.447.40 
56.517.56 
4 1.975.54 
4 1.323.92 
46.639.76 
42.936.59 
47.998.15 
44.096.16 
80.85 1.32 
50.503.00 
83.258.97 
56.487.75 
49.620.66 
42.995.61 
44.643.75 
39.604.84 
59.756.02 
56.178.64 
46.532.45 
46.935.77 
54.328.40 
69.386.40 
56.703.27 
50.747.44 
96.329.07 
55.26469 
46.532.45 
50.747.44 
69.367.63 
48.693.60 
53.793.92 
39.604.84 
90.797.25 
50.466.34 
41.985.38 
55.677.85 
63.152.76 
59.065.94 
41.923.68 
45.140.37 
58.205.65 
52.490.07 
77.477.58 
42,024.44 
51.310.83 
50.804.08 
48.866.20 
39.604.84 
71.392.86 
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OPERATORS CAPITALEED TIE53 7/1/2006 USED SALARlES OVER 15.ooO rUPDAmTRANSEw 1 

MAX $94.200 FROM SE50 m9 PJ 11rs .~ ..__...I 
6/30/2008 7/1/2005 2005 FlCA MEDICARE WSC ALIDC 401K PENSION wed 6/06 NOOF 50'35 

STATE CoCodt SALARIES SALARIES SALARIES 0.062 0.0145 FUTA SUC MEDICAL 0.04 0.03 TRANSEXP TOTAL EMP *#EMPL 2006 
Overton. Michael A JLT 28.685.28 29.832.66 29.832.66 1.849.62 432.57 56.00 160.30 4.906.02 1.193.31 894.98 6.939.00 46.264.47 
Pendarvfs. James Howard JCT 
Pfouts. Steve L. .JCT 
P u p s .  Chnstopher R JCT 
Pmder. Jeffrey JCI' 
Qulnlari 11. Frederick E JCT 
RadcM. Max Lee JCT 
Ralney. Shantavlous Slmoni JCT 
RemIgio. Roberto Villamin JCT 
Roberts .Jr.. Eddle Eugene JCT 
Schnelder. Keith C JCT 
Schwades. Charles CrayUng JCT 
ShoffstaU. Davld Eugene JCT 
Shue. Mickey A JCT 
SiUtoe. Kathy Ann JCT 
Smith. Donald Dale JCT 
Stefano. Bany Lee JCT 
Steger. Elisa Matarlo JCT 
Stewart. Malcolm S NKC 
Sudol. Corey F JCT 
Sweghelmer. James A JCT 
Szczepkowskl. Stephen A JCT 
Taylor. Donald Edward JCT 
Vanmeter Jr. Nathan Z JCT 
White. Ronald D JCT 
Wlerzbickt. Anthony NKC 
Woodard. Saint P JCT 
Zubek. Carl Andrew JCT 
Flynn. Patrick C NKC 

24.440.00 
37.315 20 
30.745.26 
37.285.56 
20,800.00 
34.320.00 
33.743.84 
20.431.84 
38.480.00 
31.200.00 
48.000.16 
37.573.64 
3 I .  169.32 
48.375.08 
29.493.36 
29.120 00 
27,159 60 
52.5 16.80 
35.360.00 
41.928.90 
39.159.90 
42.257.02 
36,838.88 
37.285.56 
m.ooo.00 
30.680.00 
32.731.14 

105. B.00 

72.96 

*ADJUSTED FOR EXCESS OVER FICA 

2.973. 

25.173.20 
38.994.54 
31.513.82 
38.963.34 
22,880.00 
35.692.80 
35.431.24 
22.475.18 
36.920.00 
32.292.00 
50.160.24 
38.700.74 
32.260.28 
51.761.32 
30,378.14 
29.120.00 
30.418.70 
54.092.40 
39.000.00 
43.186.78 
40.530.62 
44.158.66 
38.220.26 
38.776.92 
64.575.12 
30.G80.00 
33.713.16 

109.200.00 

25.173.20 
38.994.54 
31.513.82 
38.963.34 
22,880.00 
35,692.80 
35.431.24 
22.475.18 
36.920.00 
32.292.00 
50.160.24 
38.700.74 
32.260.28 
51,761.32 
30,378.14 
29.120.00 
30.418.70 
54.092.40 
39.000.00 
43,186.78 
40.530.62 
44.158.66 
38.220.26 
38.776.92 
64.575.12 
30.680.00 
33.713.16 

109.200.00 

1.560.74 365.01 
2.417.66 
1.953.86 
2.415.73 
1.4 18.56 
2.212.95 
2.196.74 
1.393.46 
2.289.04 
2.002.10 
3.109.93 
2.399.45 
2,000.14 
3.209.20 
1.883.44 
1.805.44 
1.885.96 
3.353.73 
2.418.00 
2.677.58 
2.512.90 
2.737.84 
2.369.66 
2,404.17 
4.003.66 
1.902.16 
2.090.22 
5.840.40 

3.099.130.42 191.2 16.09 

565.42 
456.95 
56497 
331.76 
517.55 
513.75 
325.89 
535.34 
468.23 
727.32 
561.16 
467.77 
750.54 
440.48 
422.24 
441.07 
784.34 
565.50 
626.2 1 
587.69 
640.30 
554.19 
562.27 
936.34 
444.86 
488.84 

1.583.40 

56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 
56.00 

160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4,906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 
160.30 4.906.02 

1.006.93 755.20 
1.559.78 1.169.84 
1.260.55 945.41 
1.558.53 1.168.90 

915.20 686.40 
1.427.71 1.070.78 
1.417.25 1.062.94 

899.01 674.26 
1.476.80 1.107.60 
1.291.68 968.76 
2.006.41 1.504.81 
1.548.03 1.161.02 
1.290.41 967.81 
2.070.45 1.552.84 
1.215.13 911.34 
1.164.80 873.60 
1.216.75 912.56 
2,163.70 1.622.77 
1.560.00 1.170.00 
1.727.47 1.295.60 
1.621.22 1.215.92 
1.766.35 1.324.76 
1.528.81 1.146.61 
1.551.08 1.163.31 
2.583.00 1.937.25 
1.227.20 920.40 
1.348.53 1.011.39 
4.368.00 3.726.00 * 

6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 
6.939.00 

40.922.40 
56,768.56 
48.191 91 
56.732.79 
38.293.24 
52.983.11 
52.683.24 
37.829.12 
54.390.10 
49.084.10 
69.570.04 
56.431.72 
49.047.73 
7 1.405.67 
46.889.86 
4 5,4 4 7.4 0 
46.936.36 

56.774.82 
61.574.96 
58.529.67 
62.689.23 

56.5 19.06 
86.096.69 
47.235.94 
50.7 13.46 

136.779.12 

74.078.26 

55.~80.85 

44.937.39 4.648.00 13.304.90 407.199.66 123.965.22 93.423 91 575.937.00 4.553.762.59 83 00 145.250 00 31.35 
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Utilities, Inc. of Florida 
Docket No. 060253-WS 
Data Request 5 
Item (3) During Normal Hours After Hours 

Initial Normal Premises Normal Premises 
Connections Reconnections Visits Reconnections Visits 

Marion County 2005 9a 

Marion County 2007 a2 

Orange County 2005 as 
Orange County 2006 91 
Orange County 2007 aa 

Marion County 2006 65 

Pasco County 2005 630 
Pasco County 2006 529 
Pasco County 2007 580 

Pinellas County 2005 55 
Pinellas County 2006 45 
Pinellas County 2007 50 

2a 1 
12 0 
20 0 

73 14 

61 16 
49 i a  

224 27 
I a2 57 
203 42 

12 7 
2 1 
7 4 

Seminole County 2005 397 306 40 

Seminole County 2007 380 177 32 
Seminole County 2006 364 48 23 

1 0 
1 0 
1 0 

4 2 
3 2 
3 2 

12 3 
10 6 
11 5 

1 1 
0 0 
0 0 

16 4 
3 3 
9 4 

Assumptions: 
1. The 2007 numbers for initial connections, normal reconnects and premises visits are based on an average of the 
two previous years miscellaneous revenue amounts. 
2. The split of normal reconnections are based upon a 95% occurrence during normal operating hours and 5% 
occurrence after hours. 
3. The split between premises visits are based upon a 90% occurrence during normal operating business hours and 
10% Occurrence after hours. 


