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Florida Public Service Commission
2540 Shumard Ozak Boulevard
Tallahassee, FL 32399

Commission Cletk and Administrative Services Director > W

RE: Docket No. 060253-WS; Utilidies, Inc. of Florida’s Application for Rate Increase in Mation,

Orange, Pasco, Pinellas and Seminole Counties, Florida
Qur File No. 30057.108

Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket is the response of Utilities, Inc. of Florida
(Utility) to Staff's Data Request dated February 22, 2007.

These questions are to follow up on the Orange and Seminole customer meeting held on February 19,
2007.

1. Please provide all boil water notices for the Weathersfield and Oakland Shores water systems

along with a copy of the required forms sent to the Department of Environmental Protection (DEP),
from January 1, 2005 to date.

RESPONSE: Please refer to Exhibit 1 attached heteto. There were four precautionary boil water
advisoties issued in Weathersfield since January 1, 2005, three of which impacted the whole system and
one that affected 10 customers. There were three outages in Oakland Shores during that same time

period, one of which impacted the whole system and two that were limited in scope with eight and 72
homes affected respectively.

2. Did you follow DEP Rule 62-560.410, Florida Administrative Code for noticing? Please
explain.

RESPONSE: Yes. DEP was notified promptly as per rule on each occasion. In July 2005 in
Weathersfield, due to the sheer number of customers affected, the Udlity’s field staff posted signs on
whiteboards at the entrances to the neighborhoods indicating that a boil water advisory was in effect.
For subsequent outaﬁgs a reverse-911 call system was used to contact the majority of the customers
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directly and a notice was posted in the media. In Oakland Shores, a much smaller system than
Weathersfield, door tags wete hung at each affected residence after each outage. In addition, the
reverse-911 call system was used on February 2, 2007 when the whole system was affected.

3. Did the DEP indicate that the noticing was inadequate for any of the notices?

RESPONSE: No. DEP has directed the Utility to notify the media promptly whenever more than
1,000 customers are affected by an outage.

4. With respect to the concerns over the aesthetic quality (taste and odor) of the Weatherfield
water, the utility recently changed the aeration system for the Weathersfield water treatment system.

A Is the new aerator the same size as the old aerator. If not, please explain.

RESPONSE: Yes, it is the same size and provides the same functionality as the original unit. The old
ground storage tank and aerator were scheduled for replacement in 2004 after the ground storage tank’s
roof was found to be no longer structurally sound.

B. If required, what would be the utility’s preferred method to improve the aesthetic quality
(taste and odor) of the Weatherfield water? What would be a total rough estimate, including
design, permitting and installation?

RESPONSE: The customer who spoke at the meeting complained about the taste of chlorine in the
water. The Utlity is not aware that he complained of sulfide smell. Because DEP mandates the use
of chlotine for disinfection purposes and the chlorine residual has been kept within the allowed
operating range, any proposal to reduce the use of chlorine would not be consistent with DEP’s
regulation. Consequently, the Utility has not evaluated any alternative treatment methods, and has no
cost estimate to provide at this time. An engineering evaluation would need to be done in order to
identify the cause of specific water quality complaints, to list possible treatment alternatives, to
recommend how best to address water quality problems, and to generate cost estimates for each
alternative.

The following questions relate to the Oakland Shores water system.

5. According to a customer it took the utility eight months to remove the trees that had been
blown down at the plant. Please provide the steps taken to remove the trees.

RESPONSE: Some of the trees on the plant site were blown down or were damaged from Hurricanes
Chatlie, Frances or Jeanne, all three of which impacted the Oakland Shores subdivision. A contractor

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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was hired by the Udlity immediately after Hurricane Charlie to take down and dispose of the fallen trees.
The contractor mobilized quickly, took down the trees and piled the debris on the plant site. However,
the contractot was unable to accomplish the removal of the matetial in a timely manner. After repeated
attempts to have the debris removed using the original contractor, a second contractor was called who
succeeded in removing the tree trunks and limbs. Please be aware that at no time did the pile of debr1s
impact the ability of the Utility to provide water service to its customers. The Utility is mindful of the
negative impact that the debris pile had on the neighborhood. The Utility has learned a great deal from
this experience and now has procedures and resources in place to prevent similar issues from occurring
after future storms.

6. With respect to the customer located at 622 Lakeland Drive, his house is adjacent to the
Oakland Shores water treatment plant. His plastic meter cover does not fit on the concrete meter box.
I spoke to him after the meeting and I advised him that the utility probably no longer carried the
concrete box and lid. He is not opposed to a new plastic meter box with lid. Please replace with a new
plastic meter box with lid, unless you have a concrete lid that fits. He spends a lot of time in his yard.
Please be sure to propetly landscape the yard, after replacing the meter box.

RESPONSE: The Utlity replaced the plastic lid with a concrete lid that fits properly, then restored
the area around the box. The customer inspected the work and expressed satisfaction.

7. The water pipe/valve repair that the utility made near the water plant did not hold and it is still
leaking. The construction area was not propetly landscaped. Please repair and landscape.

RESPONSE: A 6” water main on the plant site broke two weeks ago and was promptly repaired the
same day. However, when the field crew closed two nearby 6” valves to isolate the plant from the
distribution system, one of the two valves began to leak through its packing gland and stem. The leak
was subsequently stopped and the work area was restored. The Utllity is currently evaluating whether
the two valves and adjacent piping need to be replaced soon due to their age and condition.

8. Please advise staff when the meter box and the water leak has been repaired and the landscaping
is complete.

RESPONSE: Please refer to the Utlity’s responses to nos. 6 and 7 above.

9. This customer also indicated that the utility was rude when he called to find out more about the
reasons for the rate increase. Please explain what the utility knows about the situation and what action
the utlity plans to do to inform there staff of how important it is to provide good customer relations.

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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RESPONSE: The Utlity’s billing and customer service records do not indicate that anyone at 622
Lake Shote Drive called to complain about the proposed rate change. Nevertheless, the Utility will
reemphasize to all of its customer service staff the importance of being considerate and polite at all
times when interacting with the customers no matter what the issue. his will be accomplished through
additional training. Also, phone calls will be monitored moze frequently in an effort to measure the
effectiveness of the training effort.

Should you have any questions, please do not hesitate to contact me.

Very truly yours,

SO S UMk

VALERIE L. LORD
For the Firm
VLL/mp
Enclosures

cc: Ms. Christine Romig, Division of Economic Regulation (w/enc. - by hand delivery)
Ms. Kathleen Kaproth, Division of Economic Regulation (w/enc. - by hand delivery)
Stephen Reilly, Esquire, Office of Public Counsel (w/encs.)
Steven M. Lubertozzi, Chief Regulatory Officer (w/encs.)
Kirsten E. Weeks, CPA (w/o encs.)
John Hoy, Regional Vice President for Operations (w/o encs.)
Patrick C. Flynn, Regional Director (w/encs.)
Mzr. Frank Seidman (w/o encs.)
Ms. Deborah Swain (w/o encs.)

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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UTILITIES, INC.OF FLORIDA
AN AFFILIATE OF UTHITIES. INC.
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS. FLORIDA 32714

CORPORATE OFFICES: Telephone: 407-869-1919
2335 Sanders Road Florida: 800-272-1919
Northisrook, [linois 60062 Fax: 407-869-6961
Tcleghone: 847-498-6440 florida@utilitiesinc-usacom
Attn: Paul Morrison Date:  6/28/2005 13:53 PM

Company: Drinking Water Fax #: 407-8393-4418

From: Kathy Sillitoe Pages: 3 including this cover page.

Subject PWS LD. 3590912

I uRGenT ] For Your Review (] For your (] Please  Original: [_] will not be sent
[J As Requested [ ] Please Comment Information Reply [ via US Mai

Messages:
Mr. Morrison,

This is the Malfuction Report for the Oakland Shores water plant for loss of
PSIf Water on 6/28/05 on Endsley Ave. with copy of boil water notice. This involved 8 homes
due to shuting isolation valve to make a repair. We are collecting bact samples as required.

if you have any questions or need further information please contact me
Kathy Sillitoe
407-869-8588 ext.229

 Post-it® Fax Note 771 [PgH7 /(}'f RS
™ Vaderre. Lok From Drinck Flyan
Co/Dept. Eﬂg&r‘dﬂ“ i MV Ca. Ur{’n@ g.l N:.I Fla
. Provet 403-£30-633 (1 ™ty fied-1 Y9
TRYD Loak OG0 2o Foxe L{t&ﬁ%O- §s22 Fext ‘?‘9?"5@ 9" (0?@/

GoY 3.5

The information comtained in this faesimile moy be privileged and cunfidentisl information intended only for the use of the individual or cotity naied above.
{F the reader of this facsimile is not the intended recipient, you are harehy potified thot soy digseminntion. distribution. or copy of this communication is
strictly prohibited. 1F vou hive received this communiestion in eror, plotee hutify us by phoning the sumber lived above. Thank you,

Kathy's Mae 1788 Deskiep Folder:Fox enpies:Oakland Shores £/2R.15

FEB-27-2887 1B:15 4785965961 58% P.81
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DEPARTMENT OF ENVIRONMENTAL PROTECTION
Central District

Drinking Water Program: MALFUNCTION REfORT

Date: {529 O Time: __ .30 pony Reeeived By:

Reported By: ‘.lm&h_\wf‘mlh\ ST Bus. Name: Lo\ \Mis s Toe of Minaing
Name of PlaotSystent . O0¥ a0 Shaeag S

PWS ID Nuwmber: 3590912 County; Seral wolE

Owner: _ Yabilities T of  “Mi\oe:ono

Address:_ Q00 Ldcatinea s8eA0 0oF, O ecao o Shooiaes, LAWY

Coatact Person; J)\QL\—\)q‘ AR T Phove #
ﬁgaam [ IPlaned Owtage Date: L -9BR-03 _ Time: 1030
Expeeted to be (or was) back in sarvice: Date: (2-2B-0%  Time: oG

Location of Trouble: EL)BS\QJ\J%Q&

Statement of Trouble: __LOW\E, ’Rg;ga'.g:\-as Q\og}osg UO\OE - De\e ook e

Corrective Action: _\IBWIE, L36S . REOIGCED

Nurgber of Customers Affeeted: ol Kcamcﬁm {Ormdividnals
Prior to placing back inta service, was fine:

Flushed: Yald  Ne[d

Superchlorinated: Yes No i
Racteriologicals Raquested? Ymﬂ No{]

e . . T .
If materiat failure, give (complete as pessible) description of the materiat inclnding size, type; any available manufacturing
information shown an the filed product. f known, inclade canse of faihe : v

Remarks: ruuige DOOR. DHiewsS LOoib Loadtt pobiced compiedhae

9B%
FEB-27-2p27 1B:16 4B7BES6961
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DATE _ (o 3B-05

Request To Boll
Drinking Water

Due to a probleam in your area, the
water pressure dropped below the
required 20PSi in our system. As a
precautionary measure, we ars re-
questing alt of our customers boil their
drinking water for at least one minute at
a vigorous boil for the next 72 hours,

You + may discontinue boiling vyour
drinking water atfter 72 hours,

We apologize for any inconvenience i
this may cause you. Should you bave ‘
any Qquastions, please contact our i
office at the phone number shown on {
your bill. l

|

|

Utilities, inc. of Florida

Telephone-407-869-1919 |
or |
Florida-800-272-1919

FEB-27-20087 1B:1& 4878696961
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UTILITIES, INC. OF FLORIDA
AN AFFILIATE OF UTILITIES, INC.
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS. FLORIDA 32714

CORPORATE OFFICES: Tclephone: 407-869-1219
2335 Sanders Road Florida: 800.272-1919
Northbrook, {llinois 60062 Fax: 407-868-696)
Telephone: 847-498-6440 florida@utilitiesinc-usa.com
Attr: Jose DePedro Date: 5/8/2006 17:36 PM

Company: DEP Fax#:  407-893-4418

From: Kathy Sillitoe Pages: 4 Including this cover page,

Subject: Oakland Shores PWS# 3560912

[J URGENT X For Your Review {3 For your Information ] Please Onginal: [J will notbe sent
[J Az Requested [ ] Please Comment Reply Owvia U8, Mai!

Messages:
Mr. DePedro,

EncIoséd is the Malfunction report for the above referenced public water
system. Boil water notice was issued and samples were collected.

If there are any questions or additional information is needed please contact me at 407-869-
8588 ext.229

Kathy Sillitoe
Utilities Inc. of Florida

Refaveo 40 Jest 00 £-15-0b Kisililec

The information contained in this facximilc may he privileged and confidential information intended only for the use of the individusl or cntity named above.
If the reader of this facsimile is not the intended recipient. you are hereby notified that any disscmimation, distribution, or copy of this communication s
sirictly prohibited. 1f you have received this commumication in errot, please notify us by phoning the rumber listed above, Thank you.

C:\Documents and ScningsiKathy Silliloc\Desktop\company forms\faxes sent\DEP Jose6 12 doc

FEB-27-2087 18:16 4878696961 S7% P.g4
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DEPARTMENT OF ENVIRONMENTAL PROTECTION

C e ntr al D istrcrict
Drinking Water Program
XMALFUNCTION OR [ JINCIDENT REPORT
L4071893-3318 OR 3988; B94.7555,Ex7. 2243 Fax: 407/893-4418; e-FAX: 850/412-0740
Date: 5/8/06 Time: 4:30 pm Received By:
Reported By: Kathy Sillitoe Business Name: Utilities Inc. Of Florida
Name of Plant/System: Qakland Shores PWS ID Number: 3580812
Address: Lake Shore Drive
System Phone: 407-869-1919
County: Seminole/Orange
Owner: Utilities Inc. Of Florida
Contact Person; Kathy Sillitoe Phone #: 407-869-8588 ext.229
Failure [] Planned Outage Date: 5/8/06 Time: 1:00 pm
Expected to be (or was) back in service: Date: 5/8/06 Time: 2:30 pm

Location of Trouble (address): Lake Shore Drive! Kathy Drive / Gregory Drive / Druid Drive

Statement of Trouble {check as many as_necessa explain incident):

[] Water main breaks [] Pressure greater than 20-psi [X] pressure drop below 20 psi,
{0 Outage {no water to customers) [] Service line break [ tie in (no pressure drop) BJ valve repair, replace or

shut off
Treatment Facilities ] Pumping Facilities [] Storage Facilities [] Well failure (] Plant equip. break down

Planned main clearance (explain below)
[Jother: Expiain:

Was integrity of water system maintained [_] Yes [ No  If yes, explain

Number of Customers Affected: 72 [ Connections X Individuals

Corrective Action:
Prior to placing back into service, was line/ Equipment: e — a———
Flushed: Yes B No [

Superchiorinated/Disinfected  Yes XINo []
Bacteriologicals Requested? Yes XINo[] Sample Location: locations in the affected area
Was heavily chiarinated water released to environment [] Yes [ No; to distribution [ ] Yes BJ No

Explain:
Was a Precautionary Boil Water Notice Issued per DOH Guidelines dated 8/26/1999: Yes X] No ]

If a Precautionary Boil Water Notice was issued, please attach or submit together with this report.
Bacteriological reports (2 days) as well as a rescission notice must follow.

Door Tags were hung on the four affected streets

Valve # Size Num. of valves closed Location of Valve

FEB-27-2u07 1B:16 4878696561
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Remarks:
Hydrants were flushed, Bact's were collected, door tags were hung (Attached)

DEP Rev. 2106

FEB-27-20@7 18:17 4178656561 9B% P.B&
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AND AFFILIATED COMPANIES
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS, FLORIDA 32714

. UTILITIES, INC.OF FLORIDA . .. |
| |
407-869:1919 or 800-272-1919 i

FEB-27-2087 18:17 4878656961 974 P.87
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DEPARTMENT OF ENVIRONMENTAL PROTECTION

Central P istrilect
Drinking Water Program
XIMALFUNCTION OR [ INCIDENT REPORT

FAX: 407/893-4418; E-FAX: 850/412-0740

Date: 2/7/07 Time: 8:00 am Received By:
Reported By: Kathy Sillitce Business Name: Utilities Inc. Of Florida
Name of Plant/System: Qakland Shores PWS ID Number: 3590912

Address: Lake Shore Drive
System Phone: 407-868-1919
County: Seminoie/Orange
Owner: Utilities Inc. Of Florida

Contact Person: Kathy Sillitoe Phone #: 407-868-8588 ext.225
I Failure {1 Planned Outage Date: 2/6/07 Time: 1:00 pm
Expected to be (or was) back in service: Dats: 2/6/07 Time: 3:30 pm

Location of Trouble (address): Corner of Stonewnod drive and Oranole Ave,

Statement of Trouble (check as many as necessary to explain incident):

] Water main breaks [ ] Pressure greater than 20-psi [] pressure drop below 20 psi.

Outage (no water to customers) X Service line break [] tie in (no pressure drop) [] vaive repair, replace or
shut off

% Treatment Facilitles [[] Pumping Facilities [_] Storage Facilties [] Well failure [] Plant equip. break down

Planned main cleararice (explain below)
Other: Explain: While installing new power poles contractor broke water main

Was integrity of water system maintained [ ] Yes )] No  If yes, explain

Number of Customers Affected: 225 [X] Connections [ ] Individuals

Corrective Action:
Prior to placing back into service, was lins/ Equipment:
Flushed: . Yes I No [

Superchiorinated/Disinfected  Yes X]No

Bacteriologicals Requested? Yas [X] No Sample Location: 504 Oranole, 605 Endsisy, 831 Woodley, 101
Faith Terr,,1060 Druid arive,

Was heavily chlorinated water released to environment (] Yes [ No; to distribution [] Yes [X] No

Explain:
Was a Precautionary Boil Water Notice Issued per DOH Guidslines dated 8/26/1999: Yes [ No []

If a Precautionary Boll Water Notice was issued, plsase aftach or submit togsther with this report,
Bacteriological reports (2 days) as well as a rescission notice must follow

Valve # Size Num, of valves closed Location of Vaive

Remarks:

FEB-27-2087 1B:17 4878656561 974 P.B8
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Hydrants were flushed, Bactee’s were collected, door tags were hung (Attached with fax copy}

DIEP Rev. 2/08

FEB-27-2087 18:18 4@7BE96961 97% P.B3
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DEPARTMENT OF ENVIRONMENTAL PROTECTION
Central DIstrict

Drinking Water Program: MALFUNCTION REPORT

Dae:_ 1-5.05 Time: a5 Recrived By:

Reported By: \)\au\_ut Dilidog Bus Names _JA\iL g TToc
Nome of PlaotSystere 1 0¢atdne 0 slic A 100 ce Dlans

PWS ID Number: __ 3551 491 County:

Owoer _ L4 Lbics  Tuc, o "Moaian

Adden:_\Gi(o tocatheasliodd one SMamone Soninas. 3314

Comntact Person: R;.»pm‘ LGS Phone #: _ H07-BL3-RSRDs
Kkaitre [IPlanned Outagn Date:__J-95-Q%" Time_ 0900 - rtayer
Expected to be (ox wax) back in service: Dat:__7-5:0% Time: (530

Location of Trouble: }Xirknmu‘ o

Staternent of Trouble: __{3ni\g, | Shadie 1SOMabiord Balug Ao ma¥s REO: R heode
Corrective Action: _ QCQlee gD  Co\ug -

Number of Custormons Affected: \O KlComnections [individuals

Prior to placing back into sexvice, was line:

Flushed: Yol No
Superchlorinated: Yes No

Bacteriologicals Requested? Y] N[

_Qnm:\m‘_g:auz QLD SoceDVES
A"] TN

4
If material failure, give (complete 2s possible) description of the material incinding size, type, any svailable mannfacturing
nfermation spowa on the fuiled prodoct. If known, oclude cause of fathae ; _

Retnarks: \'\.\,._m‘ Dooe B oo S e Tl waed g a ACoMLelCO  BamPACH

yA
FEB-27-2897 18:18 4378696961 g8
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oare ___1-9-0S5

Request To Boill
Drinking Water

Due to a problem in your arsa, tha
water pressurs dropped bslow the
raquired 20P8) in our system. As a
precautionary measure, we are re-
questing all of our customars boil their
drinking watar for at feast one minute at
a vigorous boil for the next 72 hours.

You -may discontinue boiling your
drinking water after 72 hours.

We apolegize for any inconvenience
this may cause you. Shouid you have
any gquestions, plsase contact our
office at the phons number shown on

your bill, ‘

Utilities, Inc. of Florida

Telephone-407-869-1919
or
Florida-800-272-1919

FER-27-2007 18:18 4078656961 97% P.11
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UTILITIES, INC. OF FLORIDA e ) |«
AN AFFILIATE UF UTILITIES, INC. AR O
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS. FLORIDA 32714
CORPORATE OFFICES: Telephone: 417-869-1910
2335 Sanders Road Floridy §00-272-1919
Northbrook. Hlinois 60062 Fax: 407-869-6%61
Tclephone: 847-498-6440 florida @utilitiesine-psa.com
Attn: Paul Morrison Date: 771572005 R:30 AM
Company: Drinking Water Fax #: 407-893-4418
From: Kathy Sillitoe . Pages: 3 including this cover page.
Subject: PWS 1.D. 3591451
BX URGENT D For Your Review D For your D Piease Original: D will not be sent
D As Bequested [ ] Please Comment information Reply D via U.S Mail
Mr. Morrison,

This is the Malfuction Report for the Weathersfield Water Plant for loss of
PSI Water on 7/15/05 with copy of boil water notice. We are collecting bact samples as
required.

If you have any questions or need further information please contact me
Kathy Sillitoe
407-869-8588 ext.229

The information comained in tis Tacsimile may he privileged and confidential inTormation intended only for the usc of the individua! or entity named above.
{f the reader of this facsimile is ot the intended recipicnt, vou are herchy notified that any disscrnination. distribution, or copy of this communication is
strictly prohibited. I you have received this communication in crror, please notify us by phoning the number fisicd above. Thask vou.

Kathy's Mac 1 788:Desklop Folder.Fax copies: Weathersfield matfuetion report

.12

[¥e}
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4A78626361 .
s TAII~TH1B P..

p2/27/2807 18:86

DEPARTMENT OF ENVIRONMENTAL PROTECTION
Central Distrilet
Drinking Water Program: MALFUNCTION REPORT

Dae: _ {-15-05 Titne: OS50 Received By:

Name of Plant/System: wm\\m&g Q

PWS ID Number: 35914151 Coumnty: Sl
oweee _LALIAIES T o8 “loring
Address:_ Q00 ; *ﬂﬁ&—*m);m“&;&&:”é&aa%; S ayud
Cootact Persom: _ Wl SiALADE Phooe#:_ 407 -£.65-0,588 ©xT 339G
N\Fﬂm [Ortannad Outage Dat:_ 1-12-05 Time: _Ql2b
Expected to be (or was) back in sevics: Pate:__-15-03 Time:  OI3AD
Location of Trouble: _) \Ca¥neusdic iah toadca DaOT
Statement of Trouble: wipmou v enallughs ¥ HSC caus % losS
Corrective Actioa:
Prior to placing back into secvice, was line:

Flushed: Ya 5 Nof]

Superchlorinated: Yes No [}

Bacteriologicals Requested? Yum No[ ]

:
If material failare, give (complcts 2y possible) description of the material meluding size, type, 3y available manufacturing
information shown o the failed product. [ knowm, inctade cause of faihare : k

reotss | -

al - - - 1
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DEPARTMENT OF ENVIRONMEMTAL PROTECTION
DRINKING WATER PROGRAM

MALFUNCTION REPORT

nate:__ {21 [0k Time: [2:00pm  Recaived By:

Reported By: .&_uaaLﬁmm ' Buc. Name: (il Hes Tnc.of Aoride,,

Name of Plant/Systam: wpn:‘herﬁﬂd;i (_JTP

PWS ID Number: _ 355G 1451 Courry._Seminole.

owner __ Ui lifies Iac.af Florid ~

Address: : Avenve_. A FL 4
Contact Person: Mﬁmﬁr e Phone = _4-5).R69.(5(9

M Faiure Planned Outagae [ ] Date: __ R{AD[ D& Time:,_(0: 3Dgn
Expacied o ba (or was) back In service: Date: __8{22[D¢, Time: _J3-00pm

mftas.nnarj S

Locgon of Trotie: Mwuwm&gim_*

Number of Customers Affected: _[ 205 D Connections [ ] individuals

Prior {o placing back into gervice, was lina:

Fluhed: Yes (] No[]
Superchiorinated: Yag [ ] No[ ]

Bacteriologicals Requested? Yee DJ No )

ﬁ%ﬁs@i&b@%&ﬁﬁbﬁ' obtainel ol resdts
W

'f meterial failure, give (oonplets Bs possicie) description of the materdsl ncluding size, type, any evailable
marnfacturing Information shown on the failed product. If known, includa cause of faflure :

Remprs: Costpmer baseovons ngtificd yaingcHus Juotia: foadh” Sysemgnds
. » - E * o u

FEB-27-2087 1B:19 4B7BE96551 8E% P.14



82/27/2887 1B:86 4P78696961 UTILITIES INC OF FL PAGE 15/23
' I
ARTIVITY BEPRST |
| '
{ N
Tim o 9BS21/Z02F 1Tiid
NAME @ UTILITIES INC OF FL
2% D QuYkpYpYsl
TEL : 4B786S191%
SER. # : BRDG3JS2Z787
NG DATF TIVE FaX WD, /NAME ™ IPATTON PAGF (S ) RESIET CIIMMENT
#1722 1 ®2/71 | 18152 | ALAFAYA 73 g1 oK TY ErM
88/21 | 19:53 32 81 DK RX ECM
#1232 | BB/21 | 1B:57 | ALAFAYA 24 g1 K TX ECM
BB/21 | 1@:58 | 12395611263 B9:52 16 oK RX ECM
88/2l | 11:25 36 B2 oK RX ECM
#124 | B88/21 | 12:14 | 4878934418 48 B3 DK X ECM
pe/21 | 12:35 | 2BSA7TESLBE 81:98 83 oK RX ECM
H12S5 | 88/21 | 12:38 | 4874229813 a7 83 oK X ECM
BB/21 | 12:58 | 4B74229B13 q7 a3 0K BX ECM
126 | B8/21 | 12:55 | LAKE GROVES 56 a2 oK, T ECM
B8/21 | 13:86 | 12395611263 B3: 88 B5 oK RX ECM
Bi27 | B8/21 | 13: 18BE2312813 47 83 ov: % ECH
B8/21 | 12:25 | 3523347538 24 62 oK RX ECM
#128 | B6/21 | 14:81 | 18892312818 49 @3 0K X ECM
#12% | BB/21 | 14:84 | 17273727177 43 az K ECM
#1389 | 98/21 | 14:12 | d4A74779R1% =P 73 oK T ECM
B8/21 | 14:25 | 12395611283 @2:57 84 OK RX ECM
#131 | 88/21 | 14:37 | 18474881137 4 a2 oK TX ECM
BB/2L | 14:48 | 2B16276523 86:29 23 OK RX ECcMm
BB/21 | 14:58 | 4P7852BB57 25 Bl oK RX ECM
#1327 | AR/FY 15: 81 NFR PTNAR ?1 A1 nK ™ FOM
#8721 | 15:;87 | 18582159195 81:B5 82 oK RX ECM
B8/21 | 15:11 | A8/8828u5; 5 g 0K KX EUM
B3/21 | 15:28 | 352242B5E5 B1:17 B2 Z RY ECM
B8/21 | 15:44 21 a1 oK ECM
#133 | 88721 | 15:4d6 | 13857368412 g1:85 a3 o iR ECM
AR/7T | 15:59 { 4R7 7RA 9R73 ck B o ey FOM
#134 | 8B/21 | 17:11 | 4B7893441B 38 82 oK TR ECM
H135 | §8/2]1 | 17:14 | 4B758344i8 34 Bz oK ™ EcM
BUSY: BLISY/NO RESPONSE
NG @ PDOOR LINE CONDITION / QUT OF MEMDRY
OV : COVERPASE
20L : POLLING
RET : FETRTEVAL
g% P.15

FEB-27-2087 18:19

48786596361




B2/27/2887 1@:86 4B7BE963861 UTILITIES INC OF FL PAGE  16/23
ACTIVITY REPORT I
TIME © BB/22/28B6 14:85
NAME © UTILITIES INC OF FL
FAX @ 4B786969E1
JEL : 4B78BB91919
SER. # : BROG3J5222B7
ND. DATE TIME Fax NO. /NAME DURATIDN I PAGE (5) RESULT COMMENT
#142 | B£8/22 | BB:38 | LABRADOR 21 Bl 0K X ECM
88/22 | ©8:43 | 1 847 4S8 2BE6 56 a3 0K RX ECH
143 | BB/22 | BS9:44 | 17278463338 41 B2 DK ™= ECM
8B/22 | B8:48 | 4M756B7BE9 38 82 DK RX ECM
#144 | PB/22 | BB:58 | 18AA@RB119144 21 81 oK TX ECM
#145 | B88/22 | 89:19 | NORTHBROOK 85:36 13 DK TX
#145 | 88/22 | B3:28 | 1B13621884B 53 B2 oK T ECM
B8/22 | B9:42 18 Bl oK RX ECM
B8/22 | B83:56 { 984 296 3651 3 Rl oK RX
#147 | BB/2Z | 18:88 | NDRTHBROOK 5d g2 oK TX
08/22 | 18:89 | 12355611263 B1:17 8l 0K RX ECM
#148 | 88/22 | 18:19 | 13523947558 Bgl:@s B3 0K X ECM
@8/22 | 1B:24 | 4A7834922B 24 21 K RX ECM
B8/22 | 1B:36 | 3523947538 pi:e8 84 oK RX ECM
#1438 | 88722 | 18:45 | ORANGEWODD 31 82 0K TX ECM
88/22 | 1B:48 a3 8l oK RX ECM
88722 | 11:B6 | 4877868225 Bl:20 83 oK RX ECM
B8/2Z | 11:53 | 18638151524 24 8l QK RX ECM
B8/22 | 12:86 Bl:23 Bl 14 RX ECM
#158 | B8/22 | 12:29 | WEKIVA SHOP 1 g1 oK T ECM
#151 | B8/22 | 13:25 | LAKE GROVES 45 83 OK TX ECM
B8/22 | 13:29 | 9B77868225 Bl:28 83 oK RX ECM
H15Z | B88/22 | 13:42 | 13522439573 21 Bl 0K TR ECM
#153 | BB/22 | 14:82 | 18474881137 B1:28 pd oK TX ECM
4154 | B8/22 | 14:B4 | 4B7B%34418B 38 82 oK TX ECM
BUSY: BUSY/ND RESPONSE
NG @ POOR LINE CONDITION / OUT DOF MEMORY
Cv : COVERPAGE
POL @ POLLING
RET © RETRIEVAL
48786563961 97 P.16

FEB-27-2887
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Bz/27/2087 18:86 4078696961 UTILITIES INC OF FL PAGE 17/23

UTILITIES, INC. OF FLORIDA ADEIRS
AND AFFILIATED COMPANIES B a/é/or 4
200 WEATHERSFIELD AVENUE 1@%
ALTAMONTE SPRINGS, FLORIDA 32714

CORPORATE OFFICES: Telephone: 407-869-1519
2335 Sanders Road Florida: 800-272-151%
Northbrook, Illinois 60062 Fax: 407-869-6961
Telephone: 847-498-6440 florida@uiwater,com

Fax Transmittal

Attn: Mr. Jose DePedro Date: 2/6/2007 10:29 AM
Company: Central District FOEP Fax #: 407.893.4418
From: Bryan K. Gongre Pages: 3 including this cover page

Subject: Weathersfield Outage PWS ID 3591451

O uRGENT O forYour Review [ For your [ Piease Reply Original: B will not be sent
[0 asRequested [ Piease Comment  Information O via Federal Express
Messages:

The Infermation contalned In this Facsimile may be privileged and confidentlal information Intended onjy for the use of the individua) or entity
named above. 77 the reader of this facsimile Is not the Intended reciprent, you are hereby notificd that any dissemination, distribution, or
topy of this communication Is strictly prohiblted, If you have recelved this communication In error, piease natify us by phoning the number
listed above. Thank You.

Page 1 0f 1
Documentl

Ele- LED.6OL3 (5

FEB-27-20u7 18:19 4878656961 58% P.17



B2/27/288B7 18:86 4B78636961 UTILITIES INC OF FL PAGE 18/23

DEPARTMENT OF ENVIRONMENTAL PROTECTION

Central Dis¢triect
Drinking Water Program

XIMALFUNCTION OR [_JINCIDENT REPORT

| 407/B93-3318 OR 3988; 894-7555,EXT. 2243 FAX: 407/893-4418; E-FAX: 8504412-0740
(Pair S
Date:020807 Time: 10:17am Received By:

Reported By: Bryan K. Gongre Business Name: Utilites, Inc, of Florida
Name of Plant/System: Weathersfield WTP PWS ID Number: 3591451

Address: 200 Weathersfield Avenue, Altamonte Springs, FL. 32714

System Phone: 407.869.1919

County: Ssminole

Owner: Utilitles, Inc. of Florida

Contact Person: Bryan K. Gongre Phone # 407.869.8588, ext. 226
' & ras
Failure [J Planned Outage Date 020807 Time: 5:55am
HAS
Expected to be {or was) back in service: Date: 020%07 Time: 6:30am

Location of Trouble (address): 122 itatheasficld aoe Vas
Statement of Trouble (check as many as necessary to explain incident):

[J Water main breaks [] Pressure greater than 20-psi [X) pressure drop below 20 psi. [X] Outage {no water to
customers) [] Service line break [ tie in {no pressure drop) [] vajve repalr, replace or shut off
Treatrnent Facifities [] Pumping Facilities [J Storage Facilities [ Well failure [ Plant equip. break down
Planned main clearance {explain below , wn i WS 0 3 Ap A0
CJOther: (exp Explgin: Ak ;owpacssea. rn-‘\LD Rt‘sdi Dﬁﬁ WSO © R
Causiofg Re—re waltw 1095 XAY

Was integrity of water system maintained [ | Yes No I yes, explain:

Number of Customers Affected: 1,206 [X] Connections [J individuals

Corrective Action:

Prior to placing back into service, was line/ Equipment:

Flushsed: Yes XINo [

Superchiorinated/Disinfected Yes [X] Ne [

Bacteriologicals Requested? Yes [X] No[] Sample Location: Throughout system

Was heavily chiorinated water released to environment [] Yes [ No; to distribution [} Yes [X] No
Explain: System chlorination Ipvels were elevated o insure adequate disinfection throughout the systemn

-—————

Was a Precautionary Boil Water Notice Issued per DOH Guidelines dated 8/26/1999: Yes No[]
if a Precautionary Boil Water Notice was Issued, please attach or submit together with this report.
Bacteriological reports {2 days) as well as a rescission notice must follow.

Vahle 4 Size Num. of valves closed Location of Valve

Remarks: Bacteriological reports will be forwarded upon availability of results form the lab.

Re
) SED
7%

'
was
FEB-27-2B07 1B:20 4878596961 7% P.18



B2/27/2887 18B:86 4878636361 UTILITIES INC OF FL PAGE 19/23

UTILITIES, INC. OF FLORIDA
AND AFFILIATED COMPANIES
200 WEATHERSFIELD AVENUE

ALTAMONTE SPRINGS, FLORIDA 32714
Telephone: 407-869-1519

CORPORATE OFFICES:

2335 Sanders Road Florida: 800-272-1919

Northbrook, Illinols 60062 Fax: 407-869-68961
florida @uiwater.com

Telephone: B47-458-5440

Fax Transmittal

Attn:_ Newsroom Date: 2/6/2007 10:07 AM

Fax #: 407.481.2891

Company: Channhel 9 News

From: Bryan K. Gongre Pages: 1 including this cover page

Subject: Boil Water Advisory

[0 URGENT [7 For Your Review [R For your [J please Reply Originat: X will not be sent
O Asrequested  [J Please Comment  Information O via Federal Exprass

Messages:

Please advise the residents of Weathersfield, Trallwoods, Oakland Hills and Goldie Manor
subdivisions, all located in Altamonte Springs, FL - Seminole County, that a Boil Water
Advisory is in effect due to a pressure drop below 20 PSI within the potable water system

that serves these communities.
This occurrence was the result of a mechanical failure at the water treatment facility.

As a precautionary measure, residents within the affected areas are requested to boil their
drinking water for at least one minute at a vigorous beil for the next 72 hours untit such
time as bacteriological samples are tested and confirmed. Residents wiil be notified once

satisfactory results are received.

If you should have any guestions, please contact Patrick Flynn, Regional Director a¢
407 .869.8588, extension 228,

The information contalned in this facsimile may be priviieged and confidential Information Intended only for the use of the tndividual or entlty
named above. If the repder of this facsimile i5 not the intended recipient, you are hereby notified that any dizscmination, distribution, ar
copy of this communication IS strictly probibited, If you have recelved this communicatien in error, piease notify us by phoning the number

Hsted above. Thank You,

Page 1of 1
CHONewsPaxOutageD20807

FEB-27-2087 18:29 4878656961
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4878696961 UTILITIES INC OF FL PAGE 28/23

UTILITIES, INC. OF FLORIDA
AND AFFILIATED COMPANIES
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS, FLORIDA 32714

CORPORATE OFFICES:
2335 Sanders Road
Northbrook, Illinois 60062
Telephone: 847-498-6440

Telephone: 407-86%-191
Florida: 800-272-1919
Fax: 407-869-6961

flori ulwater.co

Fax Transmittal-

Attn: Newsroom Date: 2/6/2007 10:07 AM
Company: Channel S News Fax #: 4D7.481.2891

From: Bryan K. Gongre Pages: 1 including this cover page

Subject: Boil Water Advisory

[J URGENT [3 ForYour Review [ For your O Please Reply original: B will not be sent

[0 asRequested [ Please Comment  Information O vla Federat Express

Messages:

Please advise the residents of Weathersfield, Trallwoods, Oakland Hills and Goldle Manor
subdivisions, all located in Altamonte Springs, FL - Seminole County, that a Boil Water
Advisory Is in effect due to 2 pressure drop below 20 PSI within the potable water system

that serves these communities.

This occurrence was the result of a mechanlical failure at the water treatment facility.

As a precautionary measure, residents within the affected areas are requested to boll their
drinking water for at least one minute at a vigorous boil for the next 72 hours until such
time as bacteriological samples are tested and confirmed. Residents will be notified once

satisfactory results are recejved.

If you shouid have any questions, please contact Patrick Flynn, Regional Director at
407.869.8588, extension 228,

The information contained in this facstmlie may be privileged and confidential infarmation intenged only for the use of the Individual ar entity
named above. If the reader of this facsimile is not the intended reciplent, you are bereby notified that 2ny dissemination, distribution, or
cepy of this communication is strictly prohibiied. If you have received this communication in error, please noufy us by phoning the number

listed above, Thapk You.

Page L of L
CHONewsFaxOutagel 20807

P.28

FEB-27-2007 10:20 4878696961
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UTILITIES, INC. OF FLORIDA R
AND AFFILIATED COMPANIES
200 WEATHERSFIELD AVENUE D

ALTAMONTE SPRINGS, FLORIDA 32714
Telephone: 407-869-1915

CORPORATE OFFICES:

2335 Sanders Road Fiorida: B00-272-1919%

Northbrook, Illinols 60062 Fax: 407-8639-6961
florida @uiwater.com

Telephone: 847-498-65440

Fax Transmittal

—

Attn: Newsroom Date: 2/6/2007 10:07 AM

Company: Channel 2 News Fax #: 407.539.7948

From: Bryan K. Gongre Pages: 1 including this cover page

Subject:  Boll Water Advisory

& will not be sent

[ URGENT 0 For Your Review For your {3 Piease Reply Original:
[ vis Feders! Express

3 AsRequested [ Please Comment Information

Messages:

Piease advise the residents of Weathersfield, Trafiwoods, Oakland Hills and Goldie Manor
subdlvisions, all located in Altamonte Springs, FL — Seminole County, that s Boll Water
Advisory is in effect due to a pressure drop below 20 PSI within the potable water system

that serves these communities.
This occurrence was the resuit of 2 mechanical fallure at the water treatment faclility.

As a precautionary measure, residents within the affected areas are requested to beil their
drinking water for at least one minute at a vigorous boil for the next 72 hours until such
time as bacteriological samples are tested and confirmed. Residents will be notified once

satisfactory results are received.

If you should have any questions, please contact Patrick Flynn, Regional Director at
407.869.8588, extension 228,

The Information contained in this facsimile may be privileged and confidential Information intended only for the use of the Individual or entity
named above. If the reader of this facsimile is not the intended reclplont, you are hereby notified that eny dissemination, distribution, or
copy of this communication is striztly prohibited. 1f you have received this communication In error, please notify ue by phoning the number

listed above, Thank You.

Page L of 1
CH2ZNewsFaxDutage020807

FEB-27-2087 1b:2@ 487865963961 9B% P.21
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UTILITIES, INC. OF FLORIDA [—=/& ){ rb\
AND AFFILIATED COMPANIES L ~ ]07 1L ‘/_1

200 WEATHERSFIELD AVENUE "“ﬁ;‘
ALTAMONTE SPRINGS, FLORIDA 32714
Telephone: 407-869-1919

B2/27/26087 18:06

CORPORATE OFFICES:

2335 Sanders Road Florida: 800-272-1919

Northbrook, Illinois 60062 Fax: 407-869-6961
fiorida@ulwater.com

Telephone: B47-498-6440

Fax Transmittal

Attn: Newsroom Date; 2/6/2007 10:06 AM

Company: Channel 6 News Fax #: 407.298.2122

From: Bryan K. Gongre Pages: 1 Including this cover page

Subject: Boil Water Advisory

B For your 0 Plezse Reply Original: [ will not be sent

{J URGENT 1 ror Your Review
[} via Federal Express

[ asReguested [ Piesse Comment Information

Messages:

Please advise the residents of Weathersfield, Trailwoods, Oakland Hills and Goldie Manor
subdlvisions, all located in Altamonte Springs, FL - Seminole County, that a Bojl water
Advisory is in effact due to a pressure drop below 20 PSI within the potable water system

that serves these communities.
This occurrence was the result of a mechanical failure at the water treatment facllity.

As a precautionary measure, residents within the affected areas are requested to boll their
drinking water for at least one minute at a vigorous boil for the next 72 hours until such
time as bacteriglogical samples are tested and confirmed. Residents will be notified once

satisfactory results are received.

If you should have any questions, please contact Patrick Fiynn, Reglonal Director at
407.B69.8588, extension 228.

The Information cantained In this facsimilie may be privileged and cenfidentiel Information Intended only for the use of the individual or entity
named above. If the reader of this Facsimile is not the Intended reciplent, vou are hereby notified that any dissemination, distribution, or
copy of this communicetion Is strictly prohibited.  If you have recelved this communication In error, please notify us by phoning the number

listed above. Thank You,

Page 1 of 1
CHENewsFaxQutageD2 0807

FEB-27-2887 18:21 4B7BE9E561 97% pP.22
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B2/27/2087 10:B6 4A78536961 UTILITIES INC OF FL
ACTIVITY REPORT
TIME : 82/86/287 10:38
NAME UTILITIES INC OF FL
FaxX : 4B78G959E1
TEL. : 4878631519
SER.# : BROG2J5222B7
NO. DATE TIME FAX NO./NAME DURATION PAGE{(S) RESULT COMMENT
%315 | 82/85 | 15:43 | WEKIVA PLANT £4:568 89 DK X ECM
¥316 | B2/85 | 15:49 | LAKE GROVES 82:22 8s DK it ECM
B2/95 | 15:52 | 4873458751 3s 82 oK RX ECM
B2/P5 | 16:45 B5:42 a7 K RX ECH
B2/B5 | 16:52 | 4BFBSTB271 35 Bz oK RX ECM
4217 | B2/B5 | 16:55 | 4878388522 B5:16 83 oK iE ECM
B2/B5 | 17:87 28 82 DK R¥ ECM
B2/85 | 17:52 | 4B744773B1 Bl:41 86 oK RX ECM
p2/85 | 18:19 81:58 82 K RX ECM
B2/85 | 22:84 | 4976582382 48 83 oK R¥ ECM
P2/85 | 23:22 | 4B7 268 9623 26 81 oK RX ECM
B2/B5 | 23:23 4B a1 DK R ECM
p2/B5 | 23:56 | 3B65752838 18 B1 oK RX ECM
B2/85 | 23:57 | 3865752836 16 Bl DK RX ECM
B2/B6 | BB:P8 | 3865752830 16 81 BK RX ECM
P2/BE | BB:4B | 3865752838 24 81 DK RX ECM
Bz/86 | B4:37 | 386575203R 18 81 DK RX ECM
B2/86 | Ba:38 | 3865752D3@ 18 81 oK RX ECM
92/86 | B4:49 | 3BE5752838 18 21 oK RX ECM
BZ/06 | B5:52 25 Bl oK RX ECM
§2/86 | BE:B7 17 81 oK RX ECM
Bz/06 | BB:iBB 21 a1 K RX ECM
£2/86 | B6:PS 17 81 oK RX ECM
82/BE | PB:18@ 17 Bl 0K X ECM
B2/P6 | B6:17 17 a1 OK R¥ ECM
B2/B6 | B6:24 17 Bl OK RX ECM
B2/B6 | B6:25 17 21 oK RX ECM
B2/BE | B6:26 21 Bl oK RX ECM
B2/B6 | B6:33 | 4873654318 57 B3 oK BX ECM
B2/86 | B6:35 18 81 oK RX ECM
B2/8B6 | B6:36 22 p1 0K RX ECM
B2/BE | BB:98 @1:36 B5 oK RX ECM
¥318 | B2/85 | PB:B6 | LABRADOR 24 81 oK ™ ECM
§2/906 | PB:23 11:31 26 oK RX ECM
B2/BE | B8:36 21: 38 B4 oK X ECM
B2/86 | BB:41 21 a1 oK RX ECM
82/86 | PB:52 B1:51 86 OK RX ECM
B2/BE | 89:84 | 4B7 885 BH39 51 B3 oK RX ECM
p2/86 | B9:28 | 12395611263 25 Bl oK R ECM
82/86 | B9:22 | 9414752185 B1: 81 B3 oK RX ECM
B2/26 | BY:39 27 B2 oK RX ECM
B2/BE | ©9:48 2B p2 oK RX ECM
#3149 | B2/B5 | 18:25 | aP72982122 ~G 23 Pl oK X ECM
#3280 | B2/96 | 1P:26 | 4B75397348-% 24 g1 oK T ECM
4321 | B2/8B6 | 18:27 | 48748172891 -9 23 a1 K T ECM
#322 | B2/8BE | 18:29 | 4878934418 52 a3 4 X ECM
BUSY: BUSY/MND PESPONSE
NG : POOR LINE CONDITION / DUT OF MEMORY
CV : CDVERPAGE
POL. EDLL§ES
el oL
4878696961 97y P.23
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