
AUSLEY & MCMULLEN 
A T T O R N E Y S  A N D  C O U N S E L O R S  AT LAW 

2 2 7  S O U T H  CALHOUN STREET 

P . O .  BOX 391 (ZIP 3 2 3 0 2 )  

TALLAHASSEE, FLORIDA 3 2 3 0 1  

(8501 2 2 4 - 9 1  15 FAX (850) 2 2 2 - 7 5 6 0  

Ms. Blanca S. Bayo, Director 
Division of Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99-08 5 0 cnmcga- E;I 

Re: UNDOCKETED - Review of Customer Deposit Procedures of Florida's Five 
Investor-Owned Utilities 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced matter are the original and fifteen (15) copies 
of Tampa Electric Company's Request for Confidential Treatment pertaining to certain customer 
information set forth in audit workpapers in connection with the Staffs audit of customer deposit 
practices. 

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this 
letter and returning same to this writer. 

! 

Thank you for your assistance in connection with this matter. 
CMP ~I 
COM ___ 

Sincerely, CTW - 

F- ames D. Beasley 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Review of Customer Deposit Procedures ) UNDOCKETED 
of Florida's Five Investor-Owned Utilities. 1 FILED: March 22,2007 

TAMPA ELECTRIC COMPANY'S 
REQUEST FOR CONFIDENTIAL TREATMENT 

Tampa Electric Company ("Tampa Electric" or "the company"), pursuant to Section 

366.093, Florida Statutes, and Rule 25-22.006(3), Florida Administrative Code, hereby requests 

confidential treatment of certain customer information set forth in Staffs workpapers in 

connection with Staffs audit of the customer deposit practices of the investor-owned electric 

utility companies and, says: 

1. Tampa Electric Company seeks confidential treatment of the customer account 

numbers appearing in the first column of six pages of the Commission Staffs audit workpapers 

developed in connection with stafrs compliance testing procedure. A confidential version of the 

six pages with the customer account numbers highlighted in yellow is being submitted under 

separate cover on a confidential basis to the Commission. Attached here to as Exhibit A are 

redacted versions of the six audit workpaper pages in question. 

2. Tampa Electric desires to protect the confidentiality of the customer account 

numbers. The company is concemed that persons other than the customers whose account 

numbers are shown may use "phishing" software in conjunction with the account numbers to 

facilitate identity theft to the detriment of Tampa Electric's customers. 



3. Tampa Electric has an internal policy of treating customer-specific information, 

including account numbers, as confidential business information. The company has not 

disclosed this information publicly 

4. The potential harm to Tampa Electric's customers outweighs any benefit to the 

public of having Tampa Electric Company customer account numbers in the public domain. 

WHEREFORE, Tampa Electric Company requests confidential treatment of the customer 

account numbers appearing in the six pages of Staffs audit workpapers separately filed on a 

confidential basis with the Commission. 
Y 4  

DATED this 2 day of March 2007 

Respectfully submitted, 

JAMES D. BEASLEY 
Ausley & McMullen 
Post Office Box 391 
Tallahassee, FL 32302 
(850) 224-91 15 

ATTORNEYS FOR TAMPA ELECTRIC COMPANY 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 

DATE: 3 I aa I 0 7 
TO: MiJsk.L,\ m f .  &&Ab& 
FROM: i;;l_enJh/, ‘/mt S & ! , Division of the Commission Clerk & 

Administrahe Services 

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket 

No. 6-70 0 0  0 or (if filed in an undocketed matter) conceming 

p&q* t.u&LwL m[M&d *& &Af l~k [,iJc)o ~k rZd-W< and 

filed on behalf of && cu. . The 

document will be maintained in locked storage. 
I 

Any questions regarding this matter should be directed to Marguerite Lockard at (850) 
41 3-6770. 

I:\Confid\ackconf.doc 

PSC/CCA019-C(Rev 12/06) 



State of Florida 

CAP;-& CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R- A-N-D-U-M- 

TO: 

FROM: 

RuskLq\, P 7 f ' I%LS h.c, 
Lh ',/(!,,kt S & L.2 , Division of the Commission Clerk & 

Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket 

No. fL74&m or (if filed in an undocketed matter) concerning 
' 37WKk-C~ - c a n  

filed on behalf of 7&.-~4% mi & . The 
I 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Marguerite Lockard at (850) 
41 3-6770. 

I:\Confid\ackconf.doc 

PSC/CCA019-C(Rev lU06) 


