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DATE: April 27,2007 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Martha C. Brown, Senior Attomey, Office of the General Counsel f i b  

Docket Number 060774-E1 - Complaint of Frederick Smallakoff against Florida 
Power & Light Company concerning alleged improper bills, Case No. 696236E. 

Please place the attached correspondence from Mr. Smallakoff dated April 22,2007 and 
addressed to FPL in the above-referenced docket file. Thank you. 
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Mr. F* sataltakoff 
PO Box 1626 
DqtmtaBeachJX 3211s 
April 2.2,2oO7 

E smallakoff 
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Florida Power & Light Company 
PO Box 025576 
Miami, FL 33102 
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Please request changes on the back. 
Notes on the front will not be detected. 
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F SMALLAKOFF 
C/O F SMALLAKOFF 
6651 CORONET DR 
NEW PRT RCHY FL 34655-5504 

The amount enclosed includes the following donation: 

FPL Care To Share 

Make check payable to FPL in U.S. funds 
and mail along with this coupon to: 

FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

I 77742-09931 I $86.99 CR - - -  - . _ -  

four electric statement 
:or: Mar 06 2007 to Apr 04 2007 (29 days) 
hstomer name: F SMALLAKOFF 
iervice address: 512 RIVERVIEW BLVD 

Account number: 77742-09931 

Statement date: Apr 04 2007 
Next meter reading: May 03 2007 

Balance 1 Additional 1 before 
Amount 
of vour 

Ueter reading - Meter 5683802 

Zurrent reading 12325 
'revious reading - 12040 
<Wh used 285 

Energy usage 
Last This 
Year Year 

kWh this month 494 285 
Service days 29 29 
kWh per day 17 I O  

"The electric semce amount 
includes the following charges: 
Customer charge: $5.17 
Fuel: $15.45 

(First 1000 kwh at $0 0542001 
(Over 1000 kWh at $0.0.0632001 

( F i r s t  1000 kWh at $0 041550) 
(Over 1000 kWh at $0 051550) 

Non-fuel: $1 1.84 

Amount of your last bill 
Balance before new charges 

New charges (Rate: RS-1 RESIDENTIAL SERVICE) 
Electric service amount 32.46H 
Gross receipts tax 0.83 
Franchise charge 1.98 
Utility tax 2.16 

124.42CR 
$1 24.42CR 

Total new charges $37.43 

Total amount you owe $86.99CR 

Credit amount - DO NOT PAY 
- FPL's RlgM Tree Right PIsce Program shows yGii the right tree and ;lie Sght 

place in your yard where to plant it. This helps avoid unnecessary trimming 
later and may help avoid future outages.Learn more at www.FPLcom/RightTree. 

extensions may require positive identification. 
- Transactions involving connects, disconnects, name changes and payment 
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Please have your account number ready when contacting FPL 
Customer service: (386) 252-1541 

Florida Power & Light Company Outside Florida: 1-800-226-3545 
PO Box 025576 To report power outages: 1-800-40UTAGE (468-8243) 

Hear! ngfs peech impaired: 1 -8OO-4326554 (TTY/TDD) FL 33'0ikEPLACEMENT BILL' 
Drint riatw Aar 16. 2007 Online at: "rr.FPLconr 



Overnight Delivery 
U. S. Mail 

April 18,2007 

Mr. Frederick Smallakoff 
665 1 Coronet Drive 
New Port Richey, Florida 34655 

FPSC Inquiry No. 696236E 
FPL Account No: 77742-0993 1 

665 1 Coronet Drive 

Dear h4r. Smallakoff: 

The letter is in reference to your inquiry with the Florida Public Service Commission for the 
above-reference electric service account. 

In an effort to resolve billing concerns with FPL, and at the request of the State of Florida’s 
Office of Public CounseI, FPL has credited your service account for $300.09 resulting in a current 
credit balance of ($86.99 cr.). 

A financial audit of your account for the past 12 months depicting your current account status is 
enclosed for your review. Also enclosed is the most recent billing which reflects billing 
adjustments made to your account and a copy of the Office of Public Counsel’s letter to you dated 
April 12,2007. 

Should you have further questions or if we may be of further assistance, please free to contact me 
at 1 (800) 397-6544 extension 2. 

Ralph gesbitt 
Complaint Resolution Specialist - Regulatory 

Attachments 

cc: Florida Public Service Commission 
State of Florida, Office of Public Counsel 

FPi. Group company 



KEN PRUllT 
President of the Senate 

Charles J. Beck 
Interim Public Counsel 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

c/o THE FLORIDA LEGISLATURE 
11 1 WEST MADISON ST. 

ROOM 812 
TALLAHASSEE, FLORlDA32399-1400 

850488-9330 

EMAIL: OPC WEBSITE@LEG.STATE.FL.US 
WIMN.FLORIDAOPC.GOV 

MARCO RUBIO 
Speaker of.the House 
of Represents tives 

April 12,2007 

h4r. Frederick Smallakoff 
665 1 Coronet Drive 
New Port Richey, FL 34655 

Dear. Mr. SmallakoE 

As you requested in our telephone conversation on Wednesday, April 1 1,2007, I am 
writing you this letter about your case pending before the Florida Public Service Commission. 

You contacted the consumer affairs division of the Florida Public Service Commission in 
April, 2005, concerning your bills from Florida Power & Light Company and other matters 
related to the company. The Division of Regulatory Compliance and Consumer Assistance at 
the Florida Public Service Commission Consumer Affairs opened file number 696236E based on 
your contacts, and their report can be found on the Commission’s web site at 
http://www.psc.state.fl.us/library/fi1ings/06/11108-06/11108-06.pdf. 

On October 30,2006, you sent a letter to Mr. Dan Hoppe, Director of the Division of 
Regulatory Compliance and Consumer Assistance at the Florida Public Service Commission, 
requesting that your complaint be treated as a formal complaint. A copy of that letter, as well as 
a letter from Public Counsel Harold McLean forwarding your request to the Director of the 
Florida Public Service Commission’s Division of Records and Reporting, can be found on the 
Commission’s web site at http://www.psc.state.fl.us/library/filings/06/11091-06/11091-06.pdf. 
Your case was assigned docket number 060774 by the Florida Public Service Commission. 

We have tried to help you resolve your complaint with Florida Power & Light Company. 
At our request, on April 2,2007, Florida Power & Light credited your bill for $300. You have 
told me that you are not satisfied with that response from Florida Power & Light Company. 
Further, you’ve asked me to assign a lawyer from our office to take depositions in your case, and 
I have declined to do that. 

The Commission’s internal calendar shows that that the Florida Public Service 
Commission staff currently plans to issue a recommendation in your case on May 23,2007, for 



April 12,2007 
Page 2 

consideration by the Commission on June 5,2007. You should be able to address the 
Commission personally at the agenda conference, or if you prefer I will try to obtain a call-in 
number that will allow you to address the Commission at their agenda conference by telephone. 

Sincerely, 

Charles J. Beck 
Interim Public Counsel 

cc: Martha Carter Brown, Esquire, Office of the General Counsel, Florida Public Service 
Commission 
Mr. Bill Feaster, Florida Power & Light Company 




