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Legal Department 
Tracy W. Hatch 
Sen& Attorney 

AT&T Florida 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(850) 577-5508 

June 8,2007 

Ms. Ann Cole 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 0703b7+77 

Re: Joint Petition of AT&T Communications of the Southern States, 
LLC and BellSouth Telecommunications, Inc. d/b/a AT&T Florida 
for Waiver of Rule 25-24.1 18, F.A.C. and Request for Expedited 
Treatment 

Dear Ms. Cole: 

Enclosed is AT&T Communications of the Southern States, LLC and 
BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Joint Petition for 
Waiver of Rule 25-24.1 18, F.A.C. and Request for Expedited Treatment. 

Copies have been served to the parties shown on the attached Certificate 
of Service. 

Sincerely, 
- + - \ + W ' W d . 3 .  

Tracy W. Hatch 

cc: All parties of record 
Jerry Hendrix 
James Meza Ill 
E. Earl Edenfield, Jr. 



CERTIFICATE OF SERVICE 
Joint Petition of AT&T Communications of the 

Southern States, LLG and BellSouth Telecommunications, Inc. 
d/b/a AT&T Florida for Waiver of Rule 25-24.1 18, F.A.C. 

and Request for Expedited Treatment 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and First Class U. S. Mail this 8th day of June, 2007 to the following: 

Patrick Wiggins 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
pwiqgins@Dsc.state .fl. us 



BEFORE THE FLOIUDA PUBLIC SERVICE COMMISSION 

In Re: Joint Petition of AT&T Communications ) 
of the Southern States, LLC and BellSouth 1 
Telecommunications, Inc. d/b/a AT&T Florida ) 
For Waiver of Rule 25-24.118, F._4.C. and 1 
Request for Expedited Treatment ) Filed: June 8,2007 

Docket No. D 703b 7-? 

JOINT PETITION OF AT&T COMMUNICATIONS OF THE SOUTHERN 
STATES, LLC, AND BELLSOUTH TELECOMMUNICATIONS, INC. d/b/a 

ADMINISTRATIVE CODE 
AT&T FLORIDA FOR WAIVER OF RULE 25-4-118, FLORIDA 

AT&T Communications of the Southem States, LLC (“AT&T-C’? and BellSouth 

Telecommunications, Inc. a l a  AT&T Florida (“AT&T Florida”), pursuant to Rule 28- 

104.002, Florida Administrative Code, respectfblly submit this Joint Petition for Waiver 

of the subscriber camer selection and verification requirements contained in Rule 25.4- 

1 18, Florida Administrative Code. In support thereof, AT&T Florida and AT&T-C state 

the following: 

1. Name and addresses of Petitioners: 

AT&T Communications of the Southem States, LLC 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 
Telephone Number: (850) 222-1201 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 
Telephone Number: (850) 222-1201 



2. All pleadings, notices and other documents directed to AT&T Florida in 

this proceeding should be provided to: 

James MezaIII’ 
Tracy W. Hatch 
Manuel A. Gurdian 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
j ames.meza@,bellsouth.com 
nancy.sims@,bellsouth.com 
305.347.555 8 (telephone) 
850.222.8640 (fax) 

3. AT&T-C and AT&T Florida (collectively “AT&T”), are each authorized 

to provide local and long distance services to both residential and business customers in 

Florida. AT&T-C and AT&T Florida are in the process of integrating and streamlining 

certain business operations to make: the operations of each company more efficient. In 

conjunction with these efforts, AT&T-C will cease providing residential local exchange 

service to its current customers in the former BellSouth territory throughout the former 

BellSouth region, including Florida. As described in greater detail below and to avoid 

any customer from losing local service, AT&T-C will migrate its existing residential 

local customers’ service to local service provided by AT&T Florida in AT&T Florida’s 

service territory for those customers that do not voluntarily select a new service provider 

or choose an AT&T Florida local service plan. Through this service migration, AT&T 

seeks to bring to its customers the best of AT&T’s integrated services and to hrther the 

integration efforts of the new AT&T by simplifying its service portfolio and streamlining 

its operations to help improve customer service. After the migration, AT&T-C will 

‘ The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House 
Counsel (No. 464260) per Rule 17 of the Rules Regulating the Florida Bar, and has been granted qualified 
representative status by the Commission in Order No. PSC-07-0211-FOF-OT. 
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continue to provide the same long distance service that it currently provides to the 

affected customers.2 

4. The rule for which AT&T requires a waiver is Rule 25-4.1 18, Florida 

Administrative Code, “Local, Local Toll or Toll Provider Selection.” Rule 25-4.1 18( 1) 

provides, inter alia, that the “[local, local toll or toll] provider of a customer shall not be 

changed without the customer’s authorization.” In addition, this rule provides the 

requirements that a carrier must comply with to change the local, local toll or toll service 

provider of a customer. In the instimt case, AT&T desires a waiver of the camer 

selection requirements of Rule 25-3.1 18 to the extent that certain customers are migrated 

from ATT-C to AT&T Florida for local service without such customers’ affirmative 

selection. This waiver is necessary in order to maintain continuity of local service for 

these customers. 

5 .  While AT&T clearly desires that the affected customers will choose to 

continue receiving service fiom AT&T, AT&T recognizes that each of these customers 

has a right to choose his or her own service provider. AT&T will respect that right 

throughout the planned transition by giving customers ample notice and time to select 

another provider. Notwithstanding, AT&T also anticipates that some customers will not 

affirmatively choose service either fiom AT&T Florida or another local service provider. 

In order for these customers to retain local service, AT&T will migrate these customers 

to comparable AT&T Florida local services. It is this last group of customers that 
~ ~ ~~ 

For those AT&T-C customers thiit currently have a bundle of local and long distance, they will be 2 

placed on the equivalent AT&T-C stand-alone long distance plan. To ensure that there is not a rate 
differential between the a customer’s current AT&T-C local and long distance bundled plan and the 
customer’s new AT&T Florida local plan and AT&T-C stand-alone long distance plan, the customer will 
be made whole through a credit. Providing this incidental credit does not create a discrimination issue 
because all similarly situated customers (the AT&T-C customers experiencing a price increase in 
transitioning to an AT&T-C stand-alone long distance service) will be treated the same. Namely, all 
affected customers will receive a credit such that they will see no price increase as a result of the migration. 
Avoiding price increases is a factor that the Commission has previously looked at in determining whether 
to grant identical waiver requests filed by other carriers following a merger or acquisition. See Order No. 
PSC-07-0388-PAA-TP (granting waiver request and finding that “the customers should not experience any 
interruption of service, rate increase, or switching fees.”), To the extent that the Commission believes that 
providing this incremental credit creates a discrimination issue, AT&T will eliminate the credit option. 

3 



necessitates the instant request for waiver of the camer selection requirements in Rule 

25-4-1 18, Florida Administrative Code. 

6. In conjunction with the exit of AT&T-C from the residential local service 

market, AT&T-C will send letters to affected customers beginning September 24,2007 

notifying these customers of the discontinuance of service. A copy of AT&T-C’s 

Customer Notice Letter is attached as Exhibit A. 

7. Recognizing customers’ right to choose a local service provider, AT&T-C 

will provide the following options, each of which is described in the Customer Notice 

Letter: 

a. 

local service plan. There will be no cost associated with a customer’s 

changing his or her local service provider to AT&T Florida. 

b. 

Customers will specifically be notified that they need to make this 

selection within 45 days of the date of the Customer Notice Letter to avoid 

being automatically migrated to AT&T Florida. 

c. Customers who do not choose a new AT&T Florida local rate plan 

or a new provider will be automatically migrated to AT&T Florida during 

a transition period from November 12,2007 to December 28,2007. These 

customers will be given an AT&T Florida local service plan that is most 

comparable to the customer’s current telephone service plan. There will be 

no cost to the customer for this migration to AT&T Florida. 

Customers can call AT&T Florida to select a new AT&T Florida 

Customers can select another telephone service provider. 

8. AT&T Florida expects many AT&T-C customers wishing to migrate their 

local service to AT&T Florida will call AT&T Florida to effectuate the service provider 

change as provided in AT&T’s customer notice letter. For customers that call to make 
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the service provider change to AT&T Florida, AT&T Florida will follow the carrier 

selection process in Rule 25-4.1 18. 

9. Customers automatically migrated to an AT&T Florida local service plan 

will be placed on a plan that is comparable with their current AT&T-C local service. 

Where an automatically migrated customer’s AT&T Florida local service plan has a 

higher rate than their AT&T-C plan, the customer will receive a credit sufficient to offset 

any increase resulting from a higher rate under the AT&T Florida service plane3 

Consequently, all customers that are automatically migrated to AT&T Florida will pay 

the same or less than they currently pay with AT&T-C. 

10. This automatic migration is necessary in order to ensure that no customer 

is left without service when AT&T-C ceases providing local residential exchange service. 

Further, AT&T believes a waivedvariance of Rule 25-4.11 8 is necessary because the 

group of customers failing to respond to AT&T- C’s direction to affirmatively choose a 

replacement plan or carrier could potentially be large. Many such customers may see 

themselves as “choosing” automatic migration by electing not to respond. For these 

customers, it is likely that they would prefer not to be bothered by an uninvited call 

seeking to obtain third-party verification. AT&T would also note that, even after the 

automatic migration is completed, the customer, as always, will continue to have the right 

to change service providers if he or she later chooses to do so. 

1 1. The Commission has routinely granted waiver requests similar to the 

instant petition. See e.g., Orders Nos. PSC-07-0388-PAA-TP; 07-0361-PAA-TP; 07- 

0209-PAA-TP; 07-0133-PAA-TP; 06-0734-PAA-TP. 
~~ 

Providing this incidental credit does not create a discrimination issue because all similarly 3 

situated customers (the AT&T-C customers experiencing a price increase in transitioning to AT&T Florida 
local service) will be treated the same. See Order No. PSC-07-0388-PAA-TP (granting waiver request 
and finding that “the customers should not experience any intemption of service, rate increase, or 
switching fees.”). To the extent that the Commission believes that providing this incremental credit creates 
a discrimination issue, AT&T will eliminate the credit option. In addition, providing the credit does not 
result in the pricing of any nonbasic local service below cost, because the revenue from the nonbasic 
services being provided to the affected customers, in the aggregate, exceeds the direct cost of providing 
such services. 
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12. Based on AT&T-C's decision to cease providing residential local service 

and the need to insure that customers not affirmatively selecting a new local service 

provider continue to be provided with local service, a waiver of the carrier selection 

requirements in Rule 25-4.11 8 is appropriate and in the public interest. 

BASED ON THE FOREGOING, AT&T-C and AT&T Florida respectfully 

request that a waiver of the carrier selection requirements be granted for the migration of 

residential local service customers from AT&T-C to AF&T Florida, as described herein. 

Respectfully submitted this 8'h day of June, 2007. 

BellSouth Telecommunications, Inc. d/b/a 
AT&T FLORIDA 

AUTHORIZED HOUSE COUNSEL NO. 424260 
TRACY W. HATCH 
MANUEL A. GURDIAN 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
(305) 347-5558 

E. EARL EDENFIELD JR. 
AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
(404) 335-0763 
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AT&T Communications of the Southern States, 
LLC 

JAMES I11 
AUTHORIZED HOUSE COUNSEL NO. 424260 
TRACY W. HATCH 
MANUEL A. GURDIAN 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
(305) 347-5558 

- 
E. EARCEDEWIELD JR.. 
AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
(404) 335-0763 

680655 
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Jmportant changes to your 
AT&T Services 

Dear [Cus(omer Name], 

We want to update you on  sa^) impatant and pcsniM chanpes to your ATBT seMcas which may Wuire you lo 
bke SMB a m .  As you may hww. in December 2M6. ATBT and BBUSauth joined tooevler to form the new 
ATBT. BellSWlh is now doing buslnsss as ATBT F W .  In an etfar lo provlda you with men betler and m(KB 

exabng probucta. Wces,  and offers, wa are integrdtkg me tw of wr com~ned seTVic8s. 

what's Changing? 
~ a r e Y I T d ~ Y r ~ r a f i o n , y o u r r e s l d e n ~ l ~ S a n i c a ,  b + ? k h i s c u n w U y ~ b y A T d T C o " u n i u r ~ d  
!he SouU" Stales UC. ni# l y ~ y  be pmvided by ATBTF- ofvle A r a r f e m q o f m s .  

Unlorsywchoozer d l l h r u r l l o u l 8 m k ~ p o v l b w ~ r n r M ~ U I I A T 6 t L ~ l S v v k e w U I b .  
r ~ P r u u v ~ r n g r k ~ A T 6 T ~ m a d ~ n g l  t r~nc i l&anpuWhom~vembw -. Your current m?.b pran will be switched lo an ATBT Florida service plan lhat is 
cotnpamth 0 yau anent  telephone service @an (as show on the endosed list). Ywr  new ATBT Florida 
service pbn may indude features u W c 8 8  not iirluded h your arm1 plan. Regardw. me monthly 
recurriw charges fw ywr new plan will be-1 or le55 tha n whal you pay now. Where yaw monthly 
UBphooe service charges mxlld be highec, you will receive e apedal PedR w that yw do wt see an iwease 
overwhai you pay row for y w r W  comtinaikmcrbundled vdcascwvices. If a l a a l  service credit is mvlded. 
yw will COntinue to receive Ihe lool Qedit unUl pi trdnsfer or dwge yow lacal service plan. Once yw m v e  
your ti#. if you have any questbns abwt mat's irr~uded h ywr mea plan. ]upt m m c t  us at the number 
pmvlded on Ihe bill. There are m 4)8$ assodat~l with this tFander to ATBT Florida. We a/= WBnf 10 apfwg 
yw lhal !hem w#l be nointenupliM in pur-. 

You wn dm ChOOle d"l local wrvke pian. 
~f y w  would iike to c.kcc a dlWuwtt pkn, stmply UII ur at 1464124977 within u ayr of the ab of 
UIIs knw, and w customer Care reprasenbcvas will be happy to reviw your current services and help yw 
choose a new plan for yourneeds. FM yaa refecenos. wa have endosed a m r y  ofcwrenl plam and a 
sample of Op(i0ns avairable rrith the IWW ATBT, sklng dth appUcable ntes and temrs. We a m  inbile you Io vlslt 
w w-abaite at a 8 . m  lo view avaibble pmduct% and s d c e s  in your area. 

You are a valued CUstMner and we slncarely hope you MU remain with the ATBT family, but if you do not wish to 
have your local ~ervice a a n m  IO ATBT flw. you n a y  chocsa a- local mephone S~MCB provider. If yw 
wish to setezlanotherpmvider, yw should mtad that carrierfwinfmlion on meir services and chargss, 
indudng any charges assodated with movirq to lhdr servics. A lMng d a M i W  bcal scrviee pmvidsts m y  be 

that rdccUon w W n  45 dayr of Lhr &le of thb km? to a w M  automatic "fer of your accounf 10 ATBT FWda 

Me: l fyousalectanew~~serv ia ,provider .  ~ s h w l d m n ( a d ~ f a a r s n l k n ~ d l r b n c ~ p m v M w I 0 e n w r e  
mere is m denge 10 p k m g  tistence wuh dan, ut- KW muested It. Nof doinp sn msymsdf in a c h a w  in 
Ihe rates appyedto p ~ k m g  disrance Ceys. 

found in your ATBT white Pages Direc(0Cy. If pu *Mt  to ldmcl moUm h e  p r d k r ,  yau should inaka 

--DRAFT-- 



Next Steps 
The bansitjwr period of ywr local servica Io ATBT Flmda is schedubd hwn Novwnbrr 12 through D- 28, 
2007. 

Prlw to Your Tnn- - 
I 

- 
If you wish to choose andhef ATBT local xtrviu, @an, plsase caU us a1 1460-412-4977 wlthln 4s clay. of 
the d a h  of thl8 lottar. 
if you w*h to switch to anoVler local $ervica pw&, conbct mat pcoviderwkhb~ U days dtha drbol thlc 
kttW. 
Take the -le a&m lo save any desired messa&ws slwed on your w m t  Mice mail WIfOrm. 

A f t u  Your Tn&n 
Once your service has been eslablished m'lh ATBT Florida, you Mill rece'vs a walean. kttu mfnnng your new 
s" and lealure5. as well as anyoWpobuctsor servianr you may have ordered. Ywrwelccme kit will also 
indud, pmdud or service i"&mr) br applicable AI  8T FloMa Services. 

Once yarr service has been esbblished wih ATBT Florida ~f a W e r  i d  secvice pmvider, you mll rsCeiVe. 

a finu bill fmn ATBT Communications of ths Swthem Slates. LLC. Flease rulum your fml papml via lhe 
re"ance doamen1 pmided in your bill. Failure to pay your telephone bill may rewN in your aCCOWll CdnQ 
referred to a cdlection agency 

a refund d m y  d.porlt (itap@bM) ll you have a depcsil fa ywr W or long dktance rervice, yw win 
receive a &wd d the Cepxh. imdinp applicaMe hterest. minus any amount due m youraccwnt whm 
service is bansferred Ifa refund is due IO you. you should receive il &in 4 5 5 r d a y s a f t w  receipl d 
ywrfnal till. 

Ths 
wh 

ansillon d MI# local senw to A1 
u mag n&i lo Iake after me ~ri 

CIlllng hrwr 

Questions? 
If at any Ine you have any queDbm6 W n g  this (ransi(ion or any o w  wtstand~ng complwris. or yw vent  to 
knan iww you can lake advantage d ATBT's ne# pmauds and rervicas. WB invite you to conw ATBT F b 5 a  LOT- 
tree at 
18884124977 (7 oOam4 Mpm CT, Monday-Fnday. oOam4 Wpm CT Saturday or 8 Oosm-7 Wpm ET. Mmday- 
Friday. 8 Warn4 Oopm ET Saluniay). If you have quwhms regardng your WvaI bU or your exsung ~ C B ,  please 
mtaCttheAT~TCuslomerCareCenlerat1800-2882747 

Cuslaner care 
ATBT Communications of the SwWm SBlso. LLC 
and ATBT Flwida 
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Important changes to your 
AT&T Services 

Dear [Customer " e l .  
We want D upjale you on KMIM imporbnland positive changes lo yourAT8T #rriceowhich may require yx lo 
lake scam acta. Ac you may know. in De#mber2W. AT8T and BaYSouh joined IooOmeC to fcnn me new 
AThT. W W  is Kwddnp business as AThT Ma. lnan eff01I to pmvide you wllh even benerand mom 
exciting pmduca. sonicao, and otIem. wa itre inteanticbg tho test d w r  combined =rice& 
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Next Steps 
Tim bansnlon pemd c4yourk.A service D ATLLT Fbnda is a&&~Mfmm Honmbv 12 *rough DICrmbr28, 
2007. 

Prlorto Your Tmsiuoll - 
- 
- 

If you wish to chcae anoMer ATLLT local Serv20 plan, plsase cab us at lbCc(124W7 wlmn 41  dayl of 
th.d.UdtM.loUu. 
If you wish toswitd toamtherw ScKVice pmvider. mntacttha~ pmWerwltMn 46 days d M  dab ol thls 
Mu. 
Take the appropciate adon lo save any desired storecl m your c u m 1  mca mil plaWUm. 

A l k  Y W  Tnrultkn 
Once your w-dce has been esbblishsd with AT8T Florida. you will receive a wdunw ktlw conftrnlng your new 
Dervlca andfeatures, as well as any oherpoduns orservices you may have ordered. Ywr WBLCOme k i l d  also 
indude prodod or aeMm inrtnrctions for sppliwMe ATLLT Florida Senices. 

Onca ’pur pecvice has tam eslablished with AT8T Florida or anoUwr W mca pmndec. you will receive: 

a M #u f” ATLLT co”urucatKns of the Southem States, U C  Please mum your Mal paymen1 vla h e  
rwllytoncadrmment pmvided in your bill. Failure lo pay your telephone MI mayresuii in yaw-I W q  
“dbacoWectiimagency. 

I mfund ofmy k p o l t ( i f ~ )  If ~ R I  hwea -1 fayour local or bng disrince rervice. you w i Y  
nrasi*p a relund d me &pxit. indudin0 applicable fiterest. m u d  any amount dw dn youraccount when 
wr4w is blnforred I f a  rdund is due to you. p u  should it within 46calendardnys aflerwsipt of 
your h l  till. 
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Th 
w 

dvwrkdservica lo A‘ r Flalds will happen automatidy. H w w .  mere are sonm actions 

I actions are “y. 

Questions? 

If at anybme you haveany cpesbms m n g  ma lransllon wany other w- mnplamb. or yw wan1 to 

free al 
18884124877 (7 ”-6 Oopn CT. Monday-Fnday, r OOam-4 Wpm CT Saturday or 8 OOam-7 Wpm ET. Monday- 
Fnday. 8 oOam6 OOpm ET Saturday) H YOU have guerlionr regardno your final ixil or yau edstnp wwm, please 
cmtact the AT8T Cuslcmer Care Center a1 1.600-2632747 

know W you Can take adanrpOe of ATLLTS nBy prOOuCtS and &W. w8 nnte you to Wtfd ATLLT Flaida ldl- 

We hope you W mtnw to be a pan of 001 new ATLLr hmy, and WB look fwam loserving you &I into me 
futur8. 

-Y. 

--DRAFT- 
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RATES, TERMS AND CONDITIONS OF LOCAL SERVICE 

Rate Conditions 
Monthly rates for telephone line c h a w  in the state of Florida vary depending on the area in which you 
live. The Florida Public Service Commission approves the Company’s rates for basic line service. These 
rates am listed in the Company’s Tariffs. All rates and charges are subject to change. 

Basic Line Service 
AT&T Florida offers Flat Rafe line seivce. Rates are based on the number of telephone lines in a sped% 
serving area and do not include taxes, surcharges, municipal fees or FCC approved line charges. 
Customers who do not currently w M b e  to packages, listed on the chart on the back of this page, will 
be transferred to a Flat Rate service plan which provides unlimited calling service. For residential 
customers, the m t h l y  rates for Flat Rate service range from $10.11 to $13.58. 

Lifeline servka is also available to AT&T Florida customers. Lifeline service provides monthly assistance 
for qualifying low income residential hwsehdds in the form of a $13.50 credit per month on your local 
servicechwges. 

0 p t io na I S e rv I ces 
In addition lo the basic line service, N B T  Florida offers optional calling services. Prices for sane of the 
most popular optional calling features are set forth in the table below. These services are also available 
in cost saving packages. The rates fw some of these pa- are alw provided on the back of this 
letter. For more information, contact the AT&T Florida Customer Service Center toll-free at 1-12. 
4977 or access our website at att.com. 

More information 
You may find more information abwt ATBT services and yarr rights as a customer in the AT&T White 
Pages, which y w  will receive as a new AT&T Florida w s t m r .  AT&T Florida rates, terms and 
conditions for Flat Rate seMoa. optional calling sarvices and padcages will be governed by the Tariff on 
file with the Florida Public Service Cornmission. You will receive written notification of all changes to the 
rates, tem and conditions of your ATKT Florida services. 

Anonymws CaU Rejaciion 

Call Bbdc 

Call Forwarding Busy Line 

Call Forwarding Don’t Answer 

Preferred Call Forwarding 

Remote Access to Call Forwarding 

Call Forwarding Don? Answer with Ring 
Control 
Call Forwarding (CF) Variable 
Call Return 

Call Tracing 

Cali Waiting 

Cali Waiting Deluxe 

Caller ID Basic 
Caller ID Deluxe 

RingMaster@I Servh 

55.95 

55.95 

21.50 

51.50 

$5.95 

57.00 

$1.50 

55.95 

$6.95 

55.95 

56.95 

$7.95 

$8.00 

$9.00 

$5.00 

RingMasterQ)II SeNh 

Customer Control Call Forwarding Busy Line 

Customer Control Cali Forwarding Don’t 
Answer 
call s*bf 
Privacy DirectorSI Service 
Repeat Oiling 

Speed CaUing 8 

Speed Calling 30 
Three-way Calling 

Inside Wlre Maintenwce 

Equipment Maintenance Plan (EMP) 

EMP with Inside Wire FuU COWaQe 

Voice Mail Premium Package 

Voice Mail Companion Features 

Privacy Oirector wfATBT Complete Choice- 

$7.00 

53.50 

54.00 

$5.95 

57.95 

$5.95 

55.95 

55.95 

56.00 

$6.95 

54.75 

$8.90 

54.95 

52.00 

s4.95 



Fat your convenience, below is a chart that identifies the most common plans provided by your current 
carrier and the new AT&T local service plan to which you will be automatically transferred, if you make no 
selection. Just find your aurent service plan and selected features and it will show you the new ATBT 
service plan. If you are unsure of your (current service plan, please refer to your last bili. 

Package List, Pricing. and Feat\ res 

ATBT On, Rats@ Local 
ATBT Onr Rat& M u l L l n r  
AT61 Call Plan UnUmltrd 2 F ratun 
Packagr 

Caller IDICaIIrr ID Dduxr and 
Call WaHlng/CaII Waning Doluxe 

Callor IDICaUer ID Dtluxr andlor 
a l l  Walllng/CaII Waltlng Doluxe 
and/or Prlvrcy Mrrctor rrwk. 
and/or Thm-way Calling and/or 
Call Roturn 

Additional features 

AT61 On. Rat& Stab 
ATBT Plan UnlimHod 5 Fraturr Packaut 

Caller I D I C a k  ID Dduxr a d o r  
Call WaltlnglCall Waltlng Doluxr 
and/or Privacy Dlnctor wrvlce 
and/or Throo-wry Calllng and/or 
Call Rotum 

Additional features 

AT&T Onr Rat& MultlLlnr Unllmltod 
AT&T On. Rat& Advantage Plan 
ATBT One Rate USA*” 
AT6T CallPIan Doluxr 
AT61 Employn Plan 

A16T Wll Plan Un l lmbd  
AT6T a l l  Plan Unllmlttd PlU8 

A b  carte features Callrr 
IWWJItr ID Deluxe and Call 
Waltln!$Call WaPIng Dtluxt 

A b carte features Callor 
IWCalkr ID Doluxr and/or Call 
Waitlng/CaII Wilt ing Doluxr 
and/or Prlvrcy Dlrrctor arwlc t  
and/or Thnr-way Calllng and/or 
Call Rotum 

2 p& pbn  Access Line with unlimited bcd $22.00 
calling, Caller ID Deluxe, Call 
Waiting Deluxe, and Volce Mail 
Companion features 

Preferredpack@ m s s  Lne with unlimited bca~ 527.00 
Plan caHlng. Caller ID Deluxe, Call 

Waiting Deluxe, Privacy Dlrector 
service, Three-way Calling, Call 
Return. and Voice Mail 
Companion features 

Access Llne wlth unhited bcd 
calling and 22 features 

531 .OO 
ATBT Complete 
Choice” Pbn 

PreferredPack 
Pbn 

Access Line with unlimited local 
calling. Caller ID Deiuxe. Call 
Waiting Deluxe, Privacy Director 
service, Three-way Calling, Call 
R e m .  and V o b  Mail 
Companbn features 

$27.00 

$31 .OO 
ATBT Complete 
Choice Plan 

Access Lne with unlimited kcd 
calling and 22 features 

ATBT Complete Access Line with unlimited bcd $31.00 
M o b  Plan calling and 22 features 

p& pbn Access Line with unlimited bcal 522.00 
calllng. Caller ID Deluxe, Call 
Waiting Deluxe, and Volce Mail 
Companion features 

PreferredPack h s s  Une with unUmfied s2’.O0 
P!an calling, Caller ID Deluxe. Call 

Waiting Deluxe, Privacy Director 
service, Threeway Calling, Call 
Retum. and Voice Mail 
Companioo features 

If your plan w service Is not listed above. please call us for information on other available padtaws and 
features at our ATBT Florida Customer Service Center tdl-fre8 at 1-866-412-4977. 

e2007 ATLT Knowbdga Vanlnn.  All rbhb rnorved. AUT. A161 logo, and othw muke wntalnod titrrln ara 
trad.rmrlu of AT61 Knowhdge V W n  andlor AT61 alflllatod companlm.. 


