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Re: Docket No. 030106-SU - Application for staff assisted rate case in Lee County by
Environmental Protection Systems of Pine Island, Inc.

Dear Mr. Rice:

We have reviewed your e-mail of September 25, 2007 in which you asked for a clarification
of the recent refund ruling by the Commission. Rule 25-30.360(3) states in part, “...when the refund

is not related to specific rate changes, such as a refund for overeamings (emphasis added), the refund
shall be made to customers of record as of a date specified by the Commission.”

The Final Order in this docket, Order No. PSC-07-0798-AS-SU, has been issued with the
effective date of October 1, 2007. One change in this Final Order is that no Consummating Order
was necessary; therefore the effective date for refund eligibility is October 1, 2007. Thave enclosed a
copy of this order for your review.

I hope this explanation clarifies the refund procedure for you and members of your
homeowners association.
6934.

However, if you have additional questions, please call me at (850) 413-

Sinterely, ﬂ
NN /4
Troy Réndell
Public Utilities Supervisor
FPSC, CLK - CORRESPONDENCE

TRyr ﬁ\c
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cc:
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Division of Economic Regulation (Bulecza-Banks, Willis, Revell)
Office of the General Counsel (Brubaker)
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for staff-assisted rate case in | DOCKET NO. 030106-SU
Lee County by Environmental Protection | ORDER NO. PSC-07-0798-AS-SU
Systems of Pine Island, Inc. j ISSUED: October 1, 2007

The following Commissioners participated in the disposition of this matter:

LISA POLAK EDGAR, Chairman
MATTHEW M. CARTER I
KATRINA J. McMURRIAN

NANCY ARGENZIANO
NATHAN A. SKOP

ORDER APPROVING PROPOSED SETTLEMENT
BY THE COMMISSION:

BACKGROUND

Environmental Protection Systems of Pine Island, Inc. (EPS or utility) is a Class C
wastewater utility serving approximately 462 customers in Cherry Estates and R.V. Park in St.
James City, which is located at the southern end of Pine Island, approximately 30 miles from
Fort Myers. On January 30, 2003, EPS filed an application for a staff-assisted rate case (SARC).
By Order No. PSC-03-1119-PAA-SU (SARC Order), we approved the utility’s current rates,
charges, and rate base on October 7, 2003." A portion of the approved rate base included pro
forma additions to plant.

Prior to filing its rate case in 2003, the Florida Department of Environmental Protection
(DEP) renewed EPS’s operating permit. However, the DEP advised the utility that future
renewals could be in jeopardy due to the environmentally sensitive location of the utility’s plant.
Due to the advanced age of the facility, it appeared likely that DEP would require costly repairs
and replacements before any additional operating permits would be granted.

At the time the utility filed its SARC, it considered two options in determining the most
prudent and cost effective method of meeting future requirements. These options were to
interconnect with Pine Island Regional Treatment System (PIRTS), or to construct a new
wastewater treatment facility off-site. In the SARC Order, we calculated the revenue
requirement for each option, and determined the interconnection to the county facility was the
most prudent and cost effective option. EPS reached an agreement with Lee County Utilities
whereby EPS’s treatment facility would be taken off line and EPS would interconnect with
PIRTS.

' Order No. PSC-03-1119-PAA-SU, issued October 7, 2003, in Docket No. 030106-SU, In re:_Application for staff-
assisted rate case in Lee County by Environmental Protection Systems of Pine Island, Inc.
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At the time of the rate case, the utility expected to interconnect with PIRTS four to six
months after we approved its rate increase. As construction had not begun on the facilities
needed to interconnect, the SARC Order was based on the necessary projected plant, retirements,
cost of removal and expenses to interconnect. In Order No. PSC-03-1119A-PAA-SU
(Amendatory SARC Order),> we required the utility to complete the construction and
interconnection within nine months of the issuance date of the Consummating Order, i.e., August
10, 2004. According to the utility, it encountered many problems and delays and the
interconnection did not occur until September 20, 2005.

By letter dated November 16, 2004, the utility agreed to hold revenues from the date of
the Order subject to refund pending a true up of the actual construction costs versus the projected
costs in the Order. By Order No. PSC-07-0426-PAA-SU (Refund Order), issued May 15, 2007,
we ordered the utility to make certain refunds of revenues collected since the company failed to
place the interconnect facility in service in the projected timeframe. We ordered refunds that
covered the period from November 15, 2003, through the date rates were changed.

On June 1, 2007, the utility filed a timely protest of the Refund Order. On June 19, 2007,
the utility submitted its initial Settlement Proposal (Initial Proposal). On July 20, 2007, after
additional discussions with Commission staff, the utility submitted a revised Settlement Proposal
(Revised Proposal), appended as Attachment A.

We have jurisdiction pursuant to Section 367.0814, Florida Statutes.

APPROVAL OF PROPOSED SETTLEMENT

As discussed in the case background, the utility was required to complete a pro forma
interconnection project within nine months of the issuance date of the Consummating Order. In
the Amendatory SARC Order, we specified that the docket remain open pending our staff’s
verification that the utility completed the pro forma interconnection. The utility provided cost
verification of the completed items.

According to the utility, numerous problems and delays prevented the interconnection
from occurring in the time period set out in the Amendatory SARC Order. The tariffs
implementing the rate increase to recover the interconnection costs were effective November 15,
2003; however, the interconnection did not occur until September 20, 2005. Therefore, from
November 15, 2003, through September 20, 2005, customers paid for costs the utility had not
incurred. In addition, actual costs for the project were less than the costs projected in the rate
case. Thus, we found that refunds to customers and a rate reduction were necessary. The
following is a comparison of Commission-approved pro forma plant and actual costs:

? Order No. PSC-03-11 19A-PAA-SU, issued November 10, 2003, in Docket No. 030106-SU, In re: Application for
staff-assisted rate case in L.ee County by Environmental Protection Systems of Pine Istand, Inc,




ORDER NO. PSC-07-0798-AS-SU
DOCKET NO. 030106-SU

PAGE -3 -
Per Order Actual

PRO FORMA PROJECTS 12/31/2003 12/31/2006 Difference

LIFT STATION NO. 2 $38,225 815,152 (823,073)
MASTER LIFT STATION 86,625 105,471 18,846
CONNECTION FEES less non-U&U 657,218 569,920 (87,298)
VIDEO OF LINES 23,771 28,570 4,799
LEGAL & ENG FEES 28,865 38,368 9,503
OFFICE EQUIPMENT 4,774 8,964 4,190
COST OF REMOVAL included in Early Loss calc 30,237 30,700 463
TOTAL $869,715 $797,145 (872,570)

Previous Commission Action

Pursuant to the Refund Order, we identified three periods of time over which refunds
shall be calculated: (1) November 15, 2003, through August 4, 2004; (2) August 5, 2004, through
December 31, 2004; and (3) January 1, 2005, through the date rates are changed. These
timeframes are discussed in more detail below.

November 15, 2003 — August 4, 2004: During this period, little if any construction had
taken place on the interconnection. Thus, from November 15, 2003 through August 4, 2004, the
utility collected revenues to which it was not entitled. In the SARC, we approved the revenue
requirement impact of the interconnection in the utility’s rates. However, in the Refund Order,
adjustments to the utility’s revenue requirement were necessary because the SARC contemplated
the interconnection would be complete by August 10, 2004. Because the interconnection was
not completed by that time, the utility continued to operate its treatment facilities. We reversed
certain operation and maintenance (O&M) adjustments that were made in the SARC to the
projected 2003 test year. This included a new expense for purchased wastewater treatment, and
excluded certain O&M expenses that would no longer be incurred by the utility after the
interconnection was completed. The resulting revenue requirement impact is $107,112. In the
SARC, the approved wastewater rates were designed to recover $230,802. Therefore, we
calculated a refund to customers of 46.41 percent ($107,112/$230,802) of revenues collected
between November 15, 2003, and August 4, 2004.

To evaluate the effect the refunds would have on the utility’s 2004 and 2005 earnings,
our staff analyzed EPS’s annual reports. Adjustments to amounts in the annual reports were
made consistent with the utility’s rate case. Based on the analysis in the Refund Order, the
utility overearned by 35.64 percent in 2004. Therefore, we ordered the utility refund to
customers 35.64 percent of revenues collected between November 15, 2003, and August 4, 2004.
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August 5. 2004 — December 31, 2004: Invoices indicated that from August 5, 2004, the
utility began spending substantial amounts for the interconnection project. However, the cost of
the project was less than what we approved. Further, during this time, the interconnection still
was not completed, so the same O&M adjustments discussed above were made to this time
period. In the Refund Order, we calculated the difference between the revenue requirement
impacts projected in the SARC and the actual costs. We also made the reversing adjustments
described above. The resulting revenue requirement impact was $20,714. In the SARC, the
approved wastewater rates were designed to recover $230,802. Therefore, we ordered that the
utility refund to customers 8.97 percent ($20,714/$230,802) of revenues collected between
August 5, 2004 — December 31, 2004.

Thus, by approving December 31, 2004, as the ending date for the 8.97 percent refund,
we allowed the full nine months for completion of the project (the interconnection occurred on
September 20, 2005, nine months after December 31, 2004).

January 1, 2005 — Date Rates are Changed: As stated above, the utility interconnected
with PIRTS on September 20, 2005. Because the actual cost of the interconnection was less than
the amount projected in the rate case, we found that the utility was collecting more in rates than
is fair and just. Since the interconnection had occurred, no reversal of the O&M adjustments
was made. As a result, we calculated the difference in the revenue requirement impact of the
interconnection approved in the rate case of $97,401 and the actual costs incurred by the utility
of $86,398. The resulting $11,003 was divided by the total revenue requirement from the rate
case of $230,802 to produce 4.77 percent. Therefore, we ordered that the utility refund to
customers 4.77 percent of revenues collected between January 1, 2005, and the date rates are
changed.

Settlement Offer

On June 1, 2007, the utility filed a timely protest of the Refund Order. On June 19, 2007,
the utility filed its Initial Proposal. In its Initial Proposal, the utility indicated that the refund
amounts were overstated because the wastewater rate base was understated for the test year
ending December 31, 2006. Further, the utility stated that the amounts included as salary
expense were in error, and the refund based on a period by period case was also erroneous.

After further discussions with our staff, the utility filed its Revised Proposal on July 20,
2007. The Revised Proposal addressed only the reduction to salary expense. The adjustments
previously ordered by this Commission and the utility’s Revised Proposal is shown below:

% Reduction per % Reduction per
Period PAA Order Settlement
11/15/03-8/04/04 35.64 20.79
8/05/04-12/31/04 8.97 1.03
1/01/05-8/01/07 4.77 0.00
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In the SARC Order, we calculated salary expense for the utility’s two employees based
on duties and responsibilities and the amount of total work hours related to EPS. Based on these
calculations, Salaries and Wages-Officers was reduced.

The utility states that the salaries expense reported in its Annual Report includes the
salary amounts approved in the SARC Order, as well as, the amount of benefits expense and
payroll taxes. As a result, the salary account was overstated, as these expenses should have been
included in Employee Pensions and Benefits, and Taxes Other than Income, respectively. In the
Refund Order, our reduction of salary expense had the effect of removing the utility’s total
expense for pensions and benefits and taxes other than income, as well as the salary of a new
employee.

The utility believes the reductions were excessive since the amount reported as salary
expense actually includes an amount of benefit expense previously approved by this Commission
in the SARC Order. Further, the utility indicated that we failed to address the appropriate
amount of payroll taxes in our SARC Order. We reviewed the actual amount of salaries,
benefits, and payroll taxes incurred by the utility, as well as the utility’s calculations, and agree
with the Revised Proposal. If our staff had initially been made aware of the utility’s errors in
booking the pensions and benefits, and taxes other than income expenses, our staff would not
have recommended the adjustment to salaries which were approved in the Refund Order. As a
result of this recalculation, we find it is appropriate to increase the utility’s revenue requirement.

A number of customers have expressed concern over the proposed settlement and do not
believe we should reverse our decision or the amount of the refund. We understand these
concerns; however, if the salary adjustments had not been made in the Refund Order, the utility
would not have filed its protest. Additionally, the extra rate case expense that would be incurred
if this protest proceeded to hearing could lower or even eliminate the refunds.

Based on the above, we find that the settlement is fair, just, reasonable, and furthers the
goal of administrative efficiency. We therefore approve the attached Revised Proposal as being
in the public interest, and order the utility to refund the percentage reductions indicated in the
table above.

The refunds shall be made within 90 days of the date this Order issues, and include
interest as required by Rule 25-30.360(4), F.A.C. The utility shall submit the proper refund
reports pursuant to Rule 25-30.260(7), F.A.C. The refund shall be made to customers of record
as of the date this Order issues, pursuant to Rule 25-30.360(3), F.A.C. The utility shall treat any
unclaimed refunds as CIAC pursuant to Rule 25-30.360(8), F.A.C. In no instance shall the
maintenance and administrative costs associated with a refund be borne by the customers. These
costs are the responsibility of, and shall be borne by the utility.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the revised settlement
proposal filed by Environmental Protection Systems of Pine Island, Inc., is in the public interest
and is hereby approved. The utility shall refund the percentage reductions set forth in the revised
settlement proposal. It is further :




e

ORDER NO. PSC-07-0798-AS-SU
DOCKET NO. 030106-SU
PAGE -6 -

ORDERED that the refunds shall be made within 90 days of the date this Order issues,
and include interest as required by Rule 25-30.360(4), F.A.C. The utility shall submit the proper
refund reports pursuant to Rule 25-30.260(7), F.A.C. The refund shall be made to customers of
record as of the date this Order issues, pursuant to Rule 25-30.360(3), F.A.C. The utility shall
treat any unclaimed refunds as CIAC pursuant to Rule 25-30.360(8), F.A.C. In no instance shall
the maintenance and administrative costs associated with a refund be bome by the customers.
These costs are the responsibility of, and shall be borne by the utility. It is further

ORDERED that this docket shall remain open for our staff’s verification that the
appropriate refund has been completed. Once these actions are complete, this docket shall be
closed administratively.

By ORDER of the Florida Public Service Commission this _1st day of October, 2007.

ANN COLE
Commission Clerk

By: /s/Hong Wang
Hong Wang
Office of Commission Clerk

This is an electronic transmission. A copy of the onginal
sighature is available from the Commission's website,
www.floridapsc.com, or by faxing a request to the Office of
Commission Clerk at 1-850-413-7118.

(SEAL)

ISB
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and
time limits that apply. This notice should not be construed to mean all requests for an
administrative hearing or judicial review will be granted or result in the relief sought.

Any party adversely affected by the Commission's final action in this matter may request:
1) reconsideration of the decision by filing a motion for reconsideration with the Office of
Commission Clerk, 2540 Shumard QOak Boulevard, Tallahassee, Florida 32399-0850, within
fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an
electric, gas or telephone utility or the First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Office of Commission Clerk, and filing a
copy of the notice of appeal and the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule
9.900(a), Florida Rules of Appellate Procedure.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

1n re: Applicaton for staff-assisted DOCKET NO. 030106-SU
rate case in Lee County, Flodda by

BNVIRONMENTAL PROTECTION

SYSTEMS OF PINE ISLAND, INC.

Applicant, ENVIRONMENTAL PROTECTION SYSTEMS OF PINBISLAND, INC. (*EPS”
ot*Utility”), by and through is undersigned attomeys, files this Revised Settiement Proposal
with regard to its Petition on Proposed Agency Action protesting On‘lerNo PSC-07-0426-
PAA-SU.

1. In al) years salary expense per the Utifity was reduced by payrol! taxes and
benefis. The Utllity added the benefits and salary allowed per the staff assisted rate case
and added the payroll taxes o that amount. In a Subchapter “S” Corp, bencfits to a 2% 0r
more stockbolder are considered salary and must go on W-2. The amount of payroil taxes
of $5,220 was left out of the Staff Assisted Raee Case so EPS added it as salary expense.
This should have been posted as taxes other than lncome.

2. The following is a summary of the effect of this adjustwent which is a

rechuction in the refund due EPS customers:

Puried % %
Radugsion per fedustion pec
PAA Qrder stilement Offer
11/15/06 - 8/04/04 35.64 20.79
B/05/04 - 12/31/04 5.97 i 103

1/01/05 - 8/01407 4.77 Q-
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In addition, EPS requests no adjustment to ts current rates since It is not over

earning on a prospective basis.

Respectfully submitted this 19* day of
July, 2007, by: :

ROSE, SUNDSTROM & BENTLEY, LLP
Sanlando Center

2180 W. State Road 434, Suite 2118
Longwood, FL 32799

Telephone: (407) 830-6331
Facsimile: (407) 830-8522

. 7
MARTIN S. FRIEDMAN
Florida Bar Number: 0199060

For the Firm
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Matllda Sanders

©30/0L ~S/

From: Jared Deason

Sent: Tuesday, September 04, 2007 3:42 PM

To: ‘jpegt@muskoka.com’

Cc: Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer

Brubaker; Jay Revell

Subject: ORDER NO. PSC-07-0426-PAA-SU

Dear Mr. Peqauegnat:

Thank you for your e-mail dated September 1, 2007

FPSC; CLK - CORRESPONDENCE

‘Administrative[[_] Parties [] Consumer
DOCUMENT NO._ 05258 ~07
DISTRIBUTION:

concerns about

the required rate reduction and rebate for Enviromental Protection Systems of Pine Islang,
Inc. (EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your e-mail has been placed on the correspondence side of the docket file for all

to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate
you taking the time to express them to us. Customer comments are an essential part of the

Commigsion’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (B50) 413-6934.

Thanks,

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 shumard Oak Boulevard
Tallahassee, Florida 323389-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

----- Original Message-----

From: Cheryl Bulecza-Banks

Sent: Tuesday, September 04, 2007 3:06 PM
To: Jared Deason; Jay Revell

Cc: Troy Rendell

Subject: FW: re Cherry Estates

————— Original Message-----

From: Ruth McHargue

Sent: Tuesday, September 04, 2007 2:54 PM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: re Cherry Estates

Add to docket file 030106

----- Original Message-----

From: Consumer Contact

Sent: Tuesday, September 04, 2007 1:05 PM
To: Ruth McHargue

Subject: FW: re Cherry Estates

To CLK

From: James Pequegnat (mailto:jpeqt@muskoka.com)
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Sent: Tuesday, September 04, 2007 12:52 PM

To: Consumer Contact

Subject: re Cherry Estates

Saturday, September i, 2007

TO: PSC Cmmissioners
RE: Order o. PSC-07-0426-PAA-Su
As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc.,
I wish to express my concern about the recent appeal for "settlement".
I see no reason for the Commission to completely reverse its responsible ruling on
behalf of the hundreds of affected homeowners.
Granting a utility permission to invoice for services not rendered is wrong.
We are grateful for the concern of the commissioners.
Some years ago when we began paying this large fee it may have been to pay for
the sewer pipe to Cherry Estates from Stringfellow Rd.. However the over-high monthly fee

has continued to the present, including another period when we were not yet using this
facility.

Rev. James K. Peqauegnat

3062 Harpoon Lane

St. James City, FL 33956
Saturday, September 1, 2007

TO: PSC Cmmissioners

RE: Order o. PSC-07-0426-PAA-5u

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., I wish to
express my concern about the recent appeal for "settlement”.

I see no reason for the Commission to completely reverse its responsible ruling on behalf of
the hundreds of affected homeowners.

Granting a utility permission to invecice for services not rendered is wrong. We are grateful
for the concern of the commissioners.

Some years ago when we began paying this large fee it may have been to pay for the sewer pipe
to Cherry Estates from Stringfellow Rd.. However the over-high monthly fee has continued to
the present, including another period when we were not yet using this facility.

Rev. James K. Pegauegnat
3062 Harpoon Lane

St. James City, FL 33956
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August 30, 2007
Wm. R. Heflin
3140 Binnacle Lane
St. James City, FL 33956
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Re: Order No. PSC-07-0426-PAA-SU

e
ry
tal

Dear Mr. Heflin:

Thank you for your faxed letter dated August 29, 2007 in which you expressed your
concerns about the required rate reduction and rebate for Enviromental Protection Systems of
Pine Island, Inc.(EPS).

To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, your letter has been placed on the correspondence side of the
docket file for all to review.

We understand your concemns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

ENCE
FPSC, CLK - CORRE,SPCE;I&NM Sincerely
Administrative [} partics ;

- -7 , /)
DOCUMENT NO.OS255-23 i’ -
DISTRIBUTION: = ~#" Jared Deason

Division of Economic Regulation

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@:psc.state.l.us
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August 29, 2007
TO: PSC Commissioners
RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your April ruling concerning EPS of Pine Island,
Inc., I wish to express my concern about the recent appeal for "settlement". I
see no reason for the Commission to reverse its responsible ruling on behalf of
the hundreds of affected homeowners. Granting a utility permission to invoice
for services not rendered is reprehensible, and I commend your ruling affirming
that it is inappropriate.

After reading the transcription of the April 24, 2007 hearing it seems that a
pattern of inaction by EPS is being repeated by Cherry Estates, Inc. (a sister
company). Road repairs that have been necessary for as long as two years
continue to remain neglected in spite of the monies collected annually
providing for those very repairs. The excuse is the same as the one used in
testimony to your commission, "can't find a contractor willing to do the work",
During this period of a slowdown in the construction industry, this argument
seems to lack credence just as it did with EPS. In the meantime, the cost to
repair the roadway escalates exponentially because of deterioration that
seemingly could have easily been avoided with more prompt action.

Additionally, many owners within our community express skepticism about the
original EPS filing and the stated expenses used to justify the utility rates. FYI
multiple companies share the same address as EPS, formerly shared the same
employees, and the office equipment listed as a cost basis for EPS. Currently it
seems there are only two individuals; Kevin Cherry and his sister, Susan, co-
owners of the multiple corporations. No other employees of EPS or any of the
other owned corporations have appeared for quite some time.

(S Kl

Wm. R. Heflin
3140 Binnacle Lane
St. James City, FL. 33956

rrom. Jugy renin
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August 29, 2007 =
—
Joyce Somers
3107 Bounty Lane
: i 3395
St. James City, FL 33535 FPSC, CLK - CORRESPONDENCE
[ Administrative [] Parties [JjConsumer
Re: Order No. PSC-07-0426-PAA-SU DOCUMENT NO._052 5« 3-
DISTRIBUTION:
Dear Ms. Somers:

Thank you for your letter dated July 24, 2007 in which you expressed your concems
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your letter has been placed on the correspondence side of the docket file for all to
review. '

We understand your concerns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely

Lvead Y o

" Jared Deason
z Division of Economic Regulation

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.flus
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July 24, 2007 CTALG 2T ARI0: 07
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Florida Public Service Commission CLERK

2540 Shumard Oak Blvd. | o

Tallahassee, FE, 32399-0850 FPSC. CLK - ("ORRESPONDENCE
[ Administrative || Paries {| YCousumer
iDOCUMEN'l' NOL

Re: Dockets #030206-SU and 04473-07 | DisTRIBUTION M

Gentlemen:

I just learned that Kevin Cherry is appealing your charges that he is overcharging residents
of Cherry Estates mobile home park in St. James City, Florida for use of the county sewer
system and that he did so for at least one year before we were even connected to the
service.

I am on a limited income, as are many residents in Cherry Estates. There are months when
I don’t use the minimum amount of water - on which the sewer fee is based - and still am
charged the base price of $24.64. Many of the residents do notlive in their properties
during the summer but are still billed the $24.64 base fee. This is just one of the problems
we are having with Kevin Cherry’s management of the park.

Thank you for finding Kevin Cherry guilty of these acts for which he was charged. I hope
now you will follow through and see that the residents recéive refunds of these
overcharges. Many of our residents are elderly and monthly credits or refunds to our
accounts should not be a consideration.

Sincerely,
/4074«)/1/\)
2707 Ba—z/unz?j eju
/d/e/;/,,,w Coteg, SC,23795%

129-293-"9 /5
(Cherry Estates - resident since / 2 2(}
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he:l Hd 829NV Lo

NOILY 1093 Div0i




STATE OF FLORIDA
COMMISSIONERS:

LisA PoLak EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TiMOTHY DEVLIN, DIRECTOR

DIviSION OF ECONOMIC REGULATION
(850)413-6900

August 27, 2007

William and Joyce Pletchaty
3081 Skipper Lane
St. James City, FL 33956

91 Hd LZINYLO

Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. & Mrs. Pletchaty:

Thank you for your letter dated August 19, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to

review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part

of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,

please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely

il G

-7 Jared Deason
g Division of Economic Regulation

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Actien / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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William and Joyce Plechaty
3081 Skipper Lane

St James City, Florida 33956
August 19, 2007

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Jared Deason and PSC Commissioners

RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine

Island, Inc., I wish to express my concern about the recent appeal

for "settlement". I see no reason for the Commission to reverse its

responsible ruling on behalf of the hundreds of affected homeowners.

Granting a utility permission to invoice for services not rendered is

reprehensible, and 1 commend your ruling affirming that it is

inappropriate. Cherry Estates has a long history of not fulfilling its responsibilities.

A complete review of the regulatory application they submitted would disclose

some very suspicious accounting applications. Now they are attempting to take
money that does not belong to them. It is wrong and should not be allowed to happen.
] know they are having serious financial problems but that is not the fault of the residents or their

responsibility.

0] I

Sincerely

William and Joyce Plechaty

e @ ® 8 » ® 5 & 8 ® ¢ € @ & 5 S & ¢ ¢ s & g o » s e » o
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STATE OF FLORIDA
COMMISSIONERS: TS

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M., CARTER 11
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850)413-6900
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August 21, 2007 Q== N s
rj, C -
Tom Bridges o= “oo .
3001 Bounty Lane = =
St. James City, FL 33956-2381 2 '

Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. Bridges:

Thank you for your faxed letter dated August 14, 2007 in which you expressed your
concerns about the required rate reduction and rebate for Enviromental Protection Systems of
Pine Island, Inc.(EPS).

To ensure that the Commission staff and the Commissioners have
knowledge of your concems, your letter has been placed on the correspondence side of the
docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and

apprecciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
plcase contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely

; 1/ E z. J—

) // Jared Deason

o

Division of Economic Regulation

cc: Division of the Commission Clerk and Administrative Services -

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALI.AHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internct E-mail: contact@psc.state.fl.us



‘ FROM : ABLE BOAT SURVEY . PHONE NO. : 239 283 6497 . AUG. 14 2807 84:54PM P1

August 14, 2007
TQO: PSC Commisaioners
RE: Order No. PSC~07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine
Island, Inc., I wish to express my concern about the .recent appeal
for "settlement”. I see no reason for the Commission to reverse its
responsible ruling on behalf of the hundreds of affected homeowners.
Granting a utility permission to invoice for services not rendered is
reprehensible, and I commend your ruling affirming that it is

inappropriate.

The residents of Cherry Estates are mostly retired and are not
accustomed to fighting for our rights any more. EPS (Kevin Cherry) has
been abusing his power over us for years. We need someone in your
position to help us get a fair deal. The sewer rates in this part of
Florida are quite a bit lower than what we are paying now.

Tom Bridges AMS

Able Boat Survey, Inc.

3001 Bounty Lane

Saint James City, Florida 33956-2381

(Near Cape Coral and Ft. Myers on Pine
Island in S.W, Florida)

Phone: Office,....(239)283-6497
Ho«!neo tr o0 (239)283_4802
Mobile...,.(239)850-2410

Fax: (206)600-6497

E-mail: TomBridges@earthlink.net

WE LOOK BEYOND THE OBVIOUS!
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LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

TIMOTHY DEVLIN, DIRECTOR
NATHAN A. SKoOP

DIVISION OF ECONOMIC REGULATION
(850) 413-6900
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August 15,2007 e
To ™
Maryann Spoelstra =g = e
2071 River Road )
Damascus, PA 18415 - &
Re: Order No. PSC-07-0426-PAA-SU

Dear Ms. Spoelstra:

Thank you for your letter dated August 1, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely
-7
r/f‘/_ M ﬁ%k” e
/ Jared Deason
Division of Economic Regulation
cc: Bidtsipnoftiie Comtitission Clerk and Administrative Services - .
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Oppertunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@)psc.state.fl.us
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Florida Public Service Commission COFiMISSIOH
CLERK

2540 Shumard Oak Blvd. , o
Tallahassee, FL. 32399-0850 o

RE: Dockets Numbered 030106-SU & 04473-07
Respectively E.P.S. of Pine Island

Gentlemen:

The purpose of my letter is to ask you not to approve Kevin Cherry’s appeal to your
ruling in Docket #030106-SU. Kevin Cherry has been charging we residents of Cherry
Estates for the usage of the county sewers for one year prior to having us hooked-up to
the county sewer system. Mr. Cherry has been overcharging we residents for the service
once we had been hooked-up and is still doing so at this time. Your finding was
appropriate and correct. Please do not grant his appeal in this matter.

Our sewer bill was approximately $150.00-$175.00 A YEAR for using his sewer plant.
With the new rates he has imposed on us we can owe as much as $100.00 PER MONTH
for water going into the county sewer pipes. | have never paid $100.00 a month for
using a county sewer system in any town I have ever lived in. My bill was approximately

$65.00 FOR THREE MONTHS.

The reason Mr. Cherry found it necessary to hook up to the county system is because he
CMP wants to further develop our subdivision, and his system has not been up to code for
years and could not handle the added burden, he chose to hook-up to the county system,
COM _ rather than expand our facility and bring it up to code. As with everything else Mr.
OTR Cherry has wanted to do is for his sole benefit, he has defrauded we residents to finance
~=———1it. This is just but one instance where we residents have been paying for services not

ECR _] __ received.

GCL

l‘"‘ I appreciate your taking the time to read my letter and my hope is that you will not grant
OPC _ _____ Mr. Cherry his appeal.

RCA

T Sincerely,
SCR i~ = N
sGh - ,W TRITT T iy
e Mar§ann Spoelstra 3110 Harpoon Lane
SEC . 2071 River Road St. James City, F1. 33956 Y
ITH Damascus, PA 18415 Cherry Estates TN sy

" (570)224-4024
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STATE OF FLORIDA
COMMISSIONERS: )
LisA POLAK EDGAR, CHAIRMAN &5 . x
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850)413-6900
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August 15, 2007

HERK

Janese A. Bantley
2931 Harpoon Lane
St. James City, FL 33956

)
ol
VG

Y

9 2d 91 9

Re: Order No. PSC-07-0426-PAA-SU

Dear Janese Bantley:

Thank you for your letter dated August 2, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island

Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
review.

concerns, your letter has been placed on the correspondence side of the docket file for all to

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility

If you have any additional questions or require further assistance regarding this matter.
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934

Smcere]y

//,/t 28 / e
// Jared Deason

Division of Economic Regulation
cc: P

ision: of the Gommussion Clerk and ‘Administrative Services ¢

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Revell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@)psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: =
Lisa POLAK EDGAR, CHAIRMAN R
MATTHEW M. CARTERII Ry :
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TMMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850) 413-6900

ORIGINA
JHublic Berfrice Qommizsion

[
August 9, 2007
Mr. Vito G. Licari =
612 4" Street
Beloit, WI 53511-6208

Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. Licari:

Thank you for your letter dated July 24, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

s

\
R

Jared Deason
Regulatory Analyst
JD

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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I sent a letter to the commission dated July 6, 2004 in which I first protestegﬁl)caxl N AL‘
Cherry was $§ing vsin this: matter, (Complaint #609210W), only to receive a reply which
in essence said we have received your letter, thanks for writing, but we aren’t going to
look into this or help you at all.

SRR AT
1 was very gratified by your ruling this s year that did finally address this matter in a fair
and_li(_)gg_rg_—__,ay ble way. Please do not fail us again by granting his appeal.

Your consideration in the matter is greatly appreciated.

Sincerely,
S m
Angie Keeler - == m
(903) 835-6903 S & &
605 CR 1457 e 1 =
Linden, TX 75563 Ly -
<L = 7
3103 Harpoon Ln. E —= :fr-,
St. Jarfl'es, City FL 33956 | ppe C?J
e | — ener
ow ' Arother example —more genere
July _, 2007 BEEB v vio G. Licari RECEIVED
| | 612:4th St.
TO: PSC Commissioners" Beloit, WI 53511-6208 w30 200
' Fiorida Public Service Commission
Division of RCA

RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine

Island, Inc., I wish to express my concern about the recent appeal for

"settlement". I see no reason for the Commission to reverse its responsible

ruling on behalf of the hundreds of affected homeowners. Granting a utility

permission to invoice for services not rendered is reprehensible, and I 7__ 2 (/, 07
commend your ruling affirming that it is inappropriate.

. ol o el
SNtfel\e/fiddré%ss%;j/é %@% g & S, M@O}‘G‘émfﬂf

St. James City, FL 33956

Email to: contact@psc.state.fl.us | . Oo
s et e G



STATE OF FLORIDA
COMMISSIONERS:
LiSA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER I
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850) 413-6900

ORIGINAL
JHublic Serpice Commizsion

o D
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August 9, 2007 o = ‘Q
P R
oI — <
e
Gary Pincins 0% 5
3012 Harpoon Lane -;\g_’% -
St. James City, FL 33956 > :%
s
Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. Pincins:

Thank you for your letter dated July 24, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concermns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason

Regulatory Analyst
D

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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July 24, 2007 o ]
' - '-'JU’J%.T/'QA'

Florida Public Service Commission
2540 Shumard Osk Blvd.
Tallahassee, FE, 32399-0850

ORIGINA!T

Re: Dockets #030206-SU and 04473-07

Gentlemen:

1 just tearned that Kevin Cherry is appeating your charges that he is overcharging residents
of Cherry Estates mobile home park in St. James City, Florida for use of the county sewer

system and that he did so Tor at least one year before we were éven connected to the
service.

I am on a limited income, as are many residents in Cherry Estates. There are months when
I don’t use the minimum amount of water - on which the sewer fee is based - and still am
charged the base prive of $24:64. Muny of theTesidents do not live in their properties
during the summer but are still billed the $24.64 base fee. This is just one of the problems
we are having with Kevin Cherry’s management of the park.

“MP Thank you for finding Kevin Cherry guilty of these acts for which he was charged. 1hope
COM . mowyou wifl foltow through and see-that the residents receive refunds of these
STR

overcharges. Many of our residents are elderly and monthly credits to our accounts
should not be a consideration.
R |

3CL _)____ Sincerely, /%?/ %—

RCA

3CR Gary Pincins

. 3012 Harpoon Lane

SGA St. James City, FL 33956

SEC

NTH (Cherry Estates - resident since 2005)

RECEIVED

30 2007

Florida Fubtic Sefvice Commission
Division of RCA

gl 6 HY 2- 9V



STATE OF FLORIDA
COMMISSIONERS:
LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTERII

KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

JHublic Serfice Commission
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August 9, 2007 U
Jerome & Janet Bowers
8506 Lower Lake Rd.
Lodi, NY 14860

ORIGINAL
Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. & Mrs Bowers:

Thank you for your letter in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure

that the Commission staff and the Commissioners have knowledge of your concerns, your letter
has been placed on the correspondence side of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.
If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason
: Regulatory Analyst
D

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
PSC Website: http://www.floridapsc.com

An Affirmative Action / Equal Opportunity Employer

Internet E-mail: contact@psc.state.fl.us

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850)413-6900
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RECEIVED-FPSC
o 3055 Harpoon Lane
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0TAUG-1 PH 15 RN E t,~  Cherry Estates
TR : St. James City, FL
COMM[SS l OH ~ ?-',‘A A N r :"‘:f-lt}f; -
CLERK tClie g 33956

Public Service Commission

2540 Shumard Oak Blvd

Tallahassee FL. 32399-0850

Dockets number 030106 SU &04473-07
Concerning EPS of Pine Island

We are homeowners affected by your recent ruling concerning EPS of Pine
Island Inc. We wish to express our concern about the recent appeal for
settlement. We do not think that the commission should reverse its ruling in
this case. Granting a utility permission to invoice for services not rendered is
reprehensible and we commend your ruling affirming that it is inappropriate.
Please let the ruling stand.

Jerome and Janet Bowers CMP
3055 Harpoon Lane COM
7mes Clty, FL 33956 CTR

EcR _|
oL |

OoPC

RCA

SCR

S8 - 1 E. Bowers SGA

SN 8506 Lower Lake Rd. SEC
8% Lodi, NY 14860 —

' OTH

RECEIVED

3o am
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LisA PoLAK EDGAR, CHAIRMAN
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TmMOTHY DEVLIN, DIRECTOR
NATHAN A. SKOP

DIVISION OF ECONOMIC REGULATION
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Russell and Jacquelyn Miller o= o
2940 Bowsprite Lane ";.f) -
St. James City, FL 33956 Zo =
o @
Re: Order No. PSC-07-0426-PAA-SU - %
Dear Mr. & Mrs. Miller:

Thank you for your letter dated July 24, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the cotrespondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.
If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason

Regulatory Analyst
JD

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
PSC Website: http:/www.floridapsc.com

An Affirmative Action / Equal Opportunity Employer

[nternct E-mail: contact@pse.state.flus
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STATE OF FLORIDA
COMMISSIONERS:
LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER 1]

KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TiMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850)413-6500

JHublic Serfrice Qommizsion

August 9, 2007 -
Mary K. Wickham
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3121 N. Skipper Lan el E24

St.James City, FL 33956 Gl NA L 2
Re: Order No. PSC-07-0426-PAA-SU
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Dear Mrs. Wickham:

Thank you for your letter dated July 21, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island

Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concemns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility

If you have any additional questions or require further assistance regarding thls matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason
Regulatory Analyst
JD

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEF, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.lloridapsc.com

Internet E-mail: contact@psc.state.fl.us
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July 21, 2007

Public Service Commission
2540 Shamard Oak Blvd.
Tallahassee, FL 32399-0850

Re: Dockets #030106SU and 04473-07
Concerning: EPS of Pine Island

As a homeowner affected by your regent ruling
concerning EPS of Pine Island, Inc., I wish to

express my concern about the recent appeal

for "settlement”". I see no reason for the

Commission to reverse its responsible ruling on

behalf of the hundreds of affected homeowners.

Granting a utility permission to invoice for

services not rendered is reprehensible, and I

commend your ruling affirming that it is inappropriate.

Thank you.

Sincerely,

Moy % Wicdeban)
Mary K. Wickham

3121 N. Skipper Lane
St. James City, FL 33956

RECEIVED

130 2007

Florida Public Service Commission
Division of RCA



STATE OF FLORIDA
COMMISSIONERS:
LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKop

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850) 413-6500

Hublic SBertice Commission
August 9, 2007
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Mary M. Von Burg
3055 Skipper Lane
St. James City, FL 33956
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Re: Order No. PSC-07-0426-PAA-SU
Dear Mrs Von Burg:

Thank you for your letter dated July 24, 2007 in which you expressed your concemns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason
Regulatory Analyst

JD

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Empioyer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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From: Jared Deason
Sent:  Friday, August 10, 2007 1:56 PM

DOCUMENT NO. 25258 -0

DISTRIBUTION:

/a1 57RATTVE

To: ‘ashafer@myexcel.com’
Cc: Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman', Marshall Willis; Jennifer Brubaker; Jay
Revell

Subject: FW: EPS docket n0.030106

Dear Ms. Shafer:

Thank you for your e-mail dated August 10, 2007 in which you expressed your concerns about the required rate reduction and
rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for

all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express
them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or

Troy Rendell at (850) 413-6934.

Thanks,

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845 o B
= ]
z 2
<& =
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From: Cheryl Bulecza-Banks ‘:;Fj, < 5
Sent: Friday, August 10, 2007 12:38 PM "-j,':’vﬁ = “Q
To: Jared Deason g; o~ ¢ /,)j
Cc: Troy Rendell %’\ -~

Subject: FW: EPS docket no.030106

From: Ruth McHargue

Sent: Friday, August 10, 2007 11:57 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: EPS docket no.030106

docket # 030106

From: Consumer Contact

Sent: Friday, August 10, 2007 11:19 AM
To: Ruth McHargue

Subject: FW: EPS docket n0.030106

8/10/2007
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To CLK

From: Evelyn Shafer [mailto:eshafer@myexcel.com]
Sent: Friday, August 10, 2007 10:24 AM

To: Consumer Contact

Subject: EPS docket n0.030106

As a 28 year resident of Cherry Estates ! wish to express my opinion regarding the reversal of the original decision by your

organization.
1 beiieve it should remain as it is now and the rebate and refunding be allowed to continue.

Respectfully,
Evelyn C. Shafer, 3050 Binnacle Lane, St. James City, FL 33956
(239) 283-1856 eshafer@myexcel.com

8/10/2007
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From: Jared Deason

Sent:  Friday, August 10, 2007 10:58 AM

To: ‘rpeyer@yahco.com’

Cc:
Revell

Subject: FW: ORDER NO. PSC-07-0426-PAA-SU

Dear Mr. Peyer:

Thank you for your e-mail dated August 3, 2007 in which you expressed your concerns about the required rate reduction and

Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; ‘Martin Friedman'; Marshall Willis; Jennifer Brubaker: Jay

FPSC, CLK - CORRESPONDEN(: "'
Administrative[_] Parties [] Consum:
DOCUMENT NO.05258-07

DISTRIBUTION: l

rebate for Enviromental Protection Systems of Pine Island, Inc.{(EPS). To ensure that the Commission staff and the
Commis§ioners have knowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for

all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express
them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or

Troy Rendell at (850) 413-6934.

Thanks,

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845
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From: Cheryl Bulecza-Banks

Sent: Tuesday, August 07, 2007 9:17 AM
To: Jared Deason
Cc: Troy Rendell

Subject: FW: ORDER NO. PSC-07-0426-PAA-SU

From: Ruth McHargue

Sent: Tuesday, August 07, 2007 8:55 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks
Subject: FW: ORDER NO. PSC-07-0426-PAA-SU

docket #030106

From: Consumer Contact

Sent: Monday, August 06, 2007 8:18 AM
To: Ruth McHargue

Subject: FW: ORDER NO. PSC-07-0426-PAA-SU
8/10/2007
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To CLK

From: Robert Peyer [mallto:rpeyer@yahoo.com]
Sent: Friday, August 03, 2007 8:33 PM

To: Consumer Contact

Subject: ORDER NOC, PSC-07-0426-PAA-SU

AS A HOMEOWNER AFFECTED BY YOUR RECENT RULING CONCERNING EPS OF PINE ISLAND INC,, I
WISH TO EXPRESS MY CONCERN ABOUT THE RECENT APPEAL FOR SETTLEMENT. I SEE NO REASON
FOR THE COMMISSION TO REVERSE ITS RESPONSIBLE RULING ON BEHALF OF THE HUNDREDS OF
AFFECTED HOMEOWNERS. GRANTING A UTILITY PERMISSION TO INVOICE FOR SERVICES NOT
RENDERED IS REPREHENSIBLE, AND I COMMEND YOUR RULING AFFIRMING THAT IT IS

INAPPROPRIATE.

ROBERT PEYER
3114 BINNACLE LN\ST JAMES CITY FL 33956

Need a vacation? Get great deals to amazing places on Yahoo! Travel.

8/10/2007
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From: Jared Deason

Sent: Friday, August 10, 2007 10:54 AM

To: ‘teeejayd@earthlink.net’

Cc: I\Bﬂatle: Sanders; Troy Rendell; Cheryl Bulecza-Banks; "Martin Friedman'; Marshall Willis; Jennifer

rubaker

Subject: Order No. PSC-07-0426-PAA-SU FPSC, CLK - CORRESPONDENCE

Administrative [_] Parties [] Consumer
DOCUMENT NO.05 LQZ 07
Dear Mr. & Mrs. Dearth: D]STRIBUT!ON'

Thank you for your e-mail dated August 8, 2007 in which you expressed your concerns about the
required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc. (EPS) . To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your e-mail has been placed on the correspondence side of the docket file for all
to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate

you taking the time to express them to us. Customer comments are an essential part of the
Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Thanks,
Jared Deason 3 .‘T-%
Division of Economic¢ Regulation - = O
Florida Public Service Commission B - B a
2540 Shumard Oak Boulevard Oz =
Tallahassee, Florida 32399-0850 ;;:é o [
Telephone: (850) 413-6844 Y
Fax: (850) 413-6845 =L = 4
\_.‘._'. — "1?
----- Original Message----- ™o Y

From: Cheryl Bulecza-Banks

Sent: Thursday, August 09, 2007 8:02 aM
To: Jared Deason

Cc: Troy Rendell

Subject: FW: My contact

————— Original Message-----

From: Consumer Contact

Sent: Wednesday, August 08, 2007 2:52 PM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks; Ruth McHargue
Subject: FW: My contact

docket file 030106

----- Original Message-----

From: Webmaster

Sent.: Wednesday, August 08, 2007 2:21 PM
To: Consumer Contact

Subject: FW: My contact

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us)
Sent: Wednesday, August 08, 2007 2:12 PM

To: Webmaster

Cc: teeejayd@earthlink.net

Subject: My contact
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Contact from a Web user

Contact Information:

Name: Janice Dearth

Company: Janice Y Dearth
Primary Phone: 239-283-4626
Secondary Phone: 239-283-4626
Email: teeejayd@earthlink.net

Response requested? Yes
CC Sent? Yes

Comments:
TO: PSC Commisgioners

RE: Order No. PSC-07-0426-PAA-Su
Docket 030106

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., I wish to

express my concern about the recent appeal for "settlement'.
Commission to reverse its responsible ruling on behalf of the hundreds of affected

homeowners.

Granting a utility permission to inveoice for services not rendered is reprehensible, and I
commend your ruling affirming that it is inappropriate. All of the fees were questioned when
EPS initially began charging the rates,however, PSC did not think they wexe out of line at
that present time. We should not have to pay for EPS expansion projects.

Thank You

Janice & William Dearth
2950 Binnacle Lane
St. James City, FL 33956

chbbey

I see no reason for the
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From: Jared Deason
Sent: Wednesday, August 01, 2007 1:59 PM

To: lewyatt@skybest.com'
Cc: Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Felicia
White

Subject: FW: Order No. PSC-07-0426-PAA-SU

Dear Mr. and Mrs. Everett:

Thank you for your e-mail dated July 31, 2007 in which you expressed your concerns about the required rate reduction and rebate
for Enviromental Protection Systems of Pine Island, inc.(EPS). To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express
them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or
Troy Rendell at (850) 413-6934.

t

1

5 P .4_/:_‘]

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845
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From: Cheryl Bulecza-Banks

Sent: Wednesday, August 01, 2007 11:04 AM
To: Jared Deason

Cc: Troy Rendell

Subject: FW: Order No. PSC-07-0426-PAA-Su

More EPS

From: Ruth McHargue

Sent: Wednesday, August 01, 2007 9:30 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: Order No. PSC-07-0426-PAA-Su

add to docket file 030106

From: Consumer Contact

Sent: Tuesday, July 31, 2007 1:52 PM

To: Ruth McHargue

Subject: FW: Order No. PSC-07-0426-PAA-Su

8/2/2007
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To CLK

From: JOHN WYATT [mailto:jcwyatt@skybest.com]
Sent: Tuesday, July 31, 2007 1:48 PM

To: Consumer Contact

Subject: Fw: Order No. PSC-07-0426-PAA-Su

As a homeoner affected by your recent ruling concerning EPS of Pine Island Inc., I wish to express my
concern about the recent appeal for "settlement”. I see no reason for the commission to reverse its
responsible ruling on behalf of the hundreds of affected homeowners. Granting a utility permission to
invoice for services not rendered is reprehensible, and I commend your ruling affirming

that it is inappropriate.

Jack Everett
3754 Dewberry Lane
St. James City, FL 33956

8/2/2007
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From: Jared Deason

Sent:  Tuesday, July 31, 2007 2:57 PM
To: 'robrich@verizon.net'
Cc:

Subject: FW: Order No. PSC-07-0426-PAA-SU

Dear Mr. and Mrs. Richard:

&stbﬂpé«/cé

Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman', Marshall Willis; Jennifer Brubaker; Felicia
White

Thank you for your e-mail dated July 29, 2007 in which you expressed your concerns about the required rate reduction and rebate
for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express

them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or
Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845
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From: Cheryl Bulecza-Banks

Sent: Tuesday, July 31, 2007 1:58 PM
To: Jared Deason

Cc: Troy Rendell
Subject: FW: Order No. PSC-07-0426-PAA-Su

From: Ruth McHargue

Sent: Tuesday, July 31, 2007 11:54 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks
Subject: FW: Order No. PSC-07-0426-PAA-Su

docket 030106

From: Consumer Contact

Sent: Monday, July 30, 2007 8:21 AM
To: Ruth McHargue

Subject: RE: Order No. PSC-07-0426-PAA-Su
To CLK

8/2/2007
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From: Michael Richard [mailto:robrich@verizon.net]
Sent: Sunday, July 29, 2007 8:01 AM

To: Consumer Contact

Subject:

. .

July 28, 2007
To: PSC Commissioners

RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., | wish to express my concern about the recent
appeal for “ settlement”. | see no reason for the commission to reverse its responsible ruling on behalf of the hundreds of affected
homeowners. Granting a utility permission to invoice for services not rendered is reprehensible, and | commend your ruling

affirming that it is inappropriate.

Sincerely,

Michael & Robin Richard
2980 Bounty Lane

St. James City,

Fl. 33956

8/2/2007
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Matilda Sanders

From: Ruth McHargue

Sent:  Tuesday, July 31, 2007 11:54 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: Order No. PSC-07-0426-PAA-Su

docket 030106

From: Consumer Contact

Sent: Monday, July 30, 2007 8:21 AM

To: Ruth McHargue

Subject: RE: Order No. PSC-07-0426-PAA-Su

To CLK

From: Michael Richard [mailto:robrich@verizon.net]
Sent: Sunday, July 29, 2007 8:01 AM

To: Consumer Contact

Subject:

July 28, 2007
To: PSC Commissioners

RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., | wish to express my concern about the recent
appeal for “ settlement”. | see no reason for the commission to reverse its responsible ruling on behalf of the hundreds of affected
homeowners. Granting a utility permission to invoice for services not rendered is reprehensible, and | commend your ruling

affirming that it is inappropriate.

Sincerely,

Michael & Robin Richard
2980 Bounty Lane

St. James City,

Fl. 33956

8/2/2007
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From: Jared Deason

Sent: Wednesday, August 01, 2007 2:01 PM

To: 'tj1123@webtv.net'

Cc: Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer
Brubaker; Felicia White

Subject: FW: EPS of Pine Island

Dear Mr. Johnston:

Thank you for your e-mail dated August 1, 2007 in which you expressed your concerns about the
required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc. (EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your e-mail has been placed on the correspondence side of the docket file for all
to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate

you taking the time to express them to us. Customer comments are an essential part of the
Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard e By
Tallahassee, Florida 32399-0850 -

Telephone: (850) 413-6844 . E; }J
Fax: (850) 413-6845 o 9
?‘-D":__:‘ (R :-:
- -
————— Original Message----- =% =
From: Cheryl Bulecza-Banks = RR
Sent: Wednesday, August 01, 2007 11:44 AM - @ -
To: Jared Deason -
Cc: Troy Rendell ~ .

Subject: FW: EPS of Pine Island

————— Original Message-----

From: Ruth McHargue

Sent: Wednesday, August 01, 2007 11:37 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: EPS of Pine Island

Docket # 030106

————— Original Message-----

From: Consumer Contact

Sent: Wednesday, August 01, 2007 10:57 AM
To: Ruth McHargue

Subject: FW: EPS of Pine Island

To CLK

————— Original Message-----

From: Tom & Judy [mailto:tjll23@webtv.net])
Sent: Wednesday, August 01, 2007 10:07 AM
To: Consumer Contact

Subject: EPS of Pine Island
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Dear siw; As a homeowner af ed by your recent ruling conce‘ng EPS of Pine Island, Inc.,
I *‘wish to express my concern about the recent appeal for "settlement" I see no reason for
the Commission to reverse its responsible ruling on behalf of the hundreds of affected
homeowners.

Granting the utility permission to invoice for services not rendered is reprehensible and I
commend your ruling affirming that it is inappropriate. It is also our understanding that
our rates are to be reduced, that has not happened.

Sincerely,

Thomas Johnston

3073 Sloop Ln.

St. James City, Fl. 33956
239-283-4811

Michigan Address
7777 W. Monroe Rd.
Elwell, MI. 48832
989-463-2809
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Matilda Sanders

From: Ruth McHargue

Sent: Wednesday, August 01, 2007 11:37 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: EPS of Pine Island

Docket # 030106

————— Original Message-----

From: Consumer Contact

Sent: Wednesday, August 01, 2007 10:57 AM
To: Ruth McHargue

Subject: FW: EPS of Pine Island

To CLK

————— Original Message-----

From: Tom & Judy [mailto:tjll23@webtv.net]
Sent: Wednesday, August 01, 2007 10:07 AM
To: Consumer Contact

Subject: EPS of Pine Island

Dear sir; As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc.,
I wish to express my concern about the recent appeal for "settlement"” I see no reason for
the Commission to reverse its responsible ruling on behalf of the hundreds of affected
homeowners.

Granting the utility permission to invoice for services not rendered is reprehensible and I
commend your ruling affirming that it is inappropriate. It is also our understanding that
our rates are to be reduced, that has not happened.

Sincerely,

Thomas Johnston

3073 Sloop Ln.

St. James City, Fl. 33956
239-283-4811

Michigan Address
7777 W. Monroe Rd.
Elwell, MI. 48832
989-463-2809
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From: Jared Deason
Sent:  Tuesday, July 31, 2007 2:59 PM
To: icwyatt@skybest.com'’
Cc: \l}/lvit.itlda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Felicia
ite

Subject: FW: Order No. PSC-07-0426-PAA-SU

Dear Mr. and Mrs. Wyatt:

Thank you for your e-mail dated July 31, 2007 in which you expressed your concerns about the required rate reduction and rebate
for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express
them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or

Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

Y4310
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From: Chery! Bulecza-Banks

Sent: Tuesday, July 31, 2007 1:52 PM

To: Jared Deason

Cc: Troy Rendell

Subject: FW: Order No. PSC-07-0426-PAA-Su

From: Ruth McHargue

Sent: Tuesday, July 31, 2007 11:52 AM

To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: Order No. PSC-07-0426-PAA-Su

add to docket 030106

From: Consumer Contact

Sent: Tuesday, July 31, 2007 11:24 AM

To: Ruth McHargue

Subject: FW: Order No. PSC-07-0426-PAA-Su

8/2/2007
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From: JOHN WYATT [mailto:jcwyatt@skybest.com]
Sent: Tuesday, July 31, 2007 10:53 AM

To: Consumer Contact

Subject: RE: Order No. PSC-07-0426-PAA-Su

As a homeoner affected by your recent ruling concerning EPS of Pine Island Inc., I wish to express my
concern about the recent appeal for "settlement”. I see no reason for the commission fo reverse its
responsible ruling on behalf of the hundreds of affected homeowners. Granting a utility permission to
invoice for services not rendered is reprehensible, and I commend your ruling affirming

that it is inappropriate.

John Wyatt

3125 Harpoon Lane

St. James City, FL 33956
email: jewyatt@skybest.com

8/2/2007
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Florida Public Service Commission CLERK O
2540 Shumard Oak Blvd. R/G //V

Tallahassee, FE 32399-0850

Re: Dockets #030206-SU and 04473-07

Gentlemen:

This {etter is to ask that you not allow Kevin Cherry to appeal your findings in his
overcharging residents of Cherry Estates mobile home park in St. James City, Florida for
use of county sewer system amd for at least one year of use before we were even
connected to the service.

As you no doubt know, most of'the residents live on fixed incomes and because we are on
the coast have been hit with rising costs of three different insurances to cover our property

and in addition are now being incorrectly charged for services for sewers.

oM Thank you for finding Kevin Cherxy guilty of these acts for which he was charged. Thope
COM and at-the residents receive refunds of these

Mary on Burg
3055 Skipper Lane

CR
S St. James City, FL. 33956
SGA
SEC (Lot 604 Cherry Estates - resident since 1999)
OTH

RECEIVED

11 3.0 2007

Florida Public Service Commission
Division of RCA



STATE OF FLORIDA
COMMISSIONERS: =~

Gty TIMOTHY DEVLIN, DIRECTOR
LisA POLAK EDGAR, CHAIRMAN e VEE DIVISION OF ECONOMIC REGULATION
MATTHEW M. CARTER II (850)413-6900
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP
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Tuly 30, 2007 07 =

L =
Joan & Jim McCaffrey oA

2961 Harpoon Lane

St. James City, FL 33956

Re: Order No. PSC-07-0426-PAA-SU Q3Q\% -SuU
Dear Mr. & Mrs McCaffrey:

Thank you for your fax letter dated July 18, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concemns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

R

2;"'«/ /«“ ;'
/,’-’ /-/? 4W

-

Jared Deason
Regulatory Analyst

D

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Fnedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/svww.floridapsc.com

Internet E-mail: contact@ psc.state.fl.us
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CLERK July 18,2007
Public Service Commission .
Re: EPS of Pine Island | 63010,

Docket #030106-SU
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commission Members:

This letter is strong encouragement for the PSC to uphold its recent ruling regarding EPS
of Pine Island in Docket #030106-SU.

Until a short time ago, Cherry Estates sub-division (where we live) was serviced by the
developer’s sewer plant, and a reasonable monthly fee was paid by homeowners for that service.
When Mr. Cherry decided to establish a new, adjacent, sub-division he realized, apparently, that
his existing sewer system was insufficient. He announced that he would “hook-up” to the
County line and that a new monthly charge would be established. Our home, with two residents,
has been charged--and we have paid--as much as $127 a month for sewer, alone. ($8.26 per 1000
gallons of water PLUS a $24.64 base rate to cover his debt.)

——

We then learned that we have paid for the County sewer line service without having been

connected to it. Thus we were overcharged for many months. We are dismayed by the EPS of

Pine Island appealing your rulings in Docket #030106-SU, calling for restitution. Obviously, we

were charge for usage of County sewers long BEFORE we were serviced by them. That is

totally unfair and worse. Your ruling indicated that Kevin Cherry and EPS would have to refund

those payments on a sliding scale published by your April 2007 Commission Report. Those

CMP payments were to be sent to us by a given date (this month) that he now is trying to avoid. Yours
was a very fair and equitable ruling. It was NOT a suggestion—it was a ruling. This ruling

—should not be overturned.

B

[ EPS should not be allowed to soften or avoid a sensible, fair, and properly arrived at
“T"Tulin_g calling for a return of homeowners’ overpayments.

COM
CTR
ECR
oL L
oPC
RCA _____ R »
SCR Ce T
SGA '
SEC
OTH

Thank you.féf yourlconsideration; “

f)’L{

c 1/
3 2950




STATE OF FLORIDA
COMMISSIONERS: -

LiSA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKoP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850)413-6900

JHublic Serfrice Commizsion

July 30, 2007

Re: Order No. PSC-07-0426-PAA-SU SI™Ow -SU

S

o g

Jack and Paula Carson I W
18189 Snyder Road ;?—; -
Chargrin Falls, OH 44023 §‘é =
2 3

T

(Ve

Dear Mr. & Mrs Carson:

Thank you for your fax letter dated July 19, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concems, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

- f’//?
S/

o " Jared Deason
& Regulatory Analyst

JD

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAaPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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July 19, 2007

ECOMGHIE S o0
WL REGUL
Florida Public Service Commission ATION
2540 Shumard Oak Bivd.

Tallahassee, FL  32399-0850 o i g e

RE: Dockets Numbered 030106-SU & 04473-07 Respectively
E.P.S. of Pine Island

Dear Sirs:

The purpose of this letter is to ask you to not approve Kevin Cherry's appeal to your ruling in
the above referenced docket. In this ruling, the commission found that Mr. Cherry had been
charging the residents of Cherry Estates for the usage of the county sewers for one year
prior to having said residents hooked up to the county sewer. The commission also found
that he had been overcharging the residents for the service once they were hooked up to it.
Your finding was correct and appropriate. Please do not grant his appeal in this matter.

Cherry Estates is primarily made up of retired persons on fixed incomes. Prior to Kevin's
hooking up to county sewers, we were paying approximately $150.00 a year for using his
sewer plant. With the new rates in place, one can owe as much as $100.00 PER MONTH for
the privilege of having our waste water directed into county sewer pipes.

The lack of integrity and honesty in this matter on the part of Mr. Cherry warrants scrutiny by
Florida Attorney General, Bill McCollum to whom | have enclosed a copy of this letter. When
asked why Mr. Cherry was charging us for a service we were not receiving, he said ‘the Bc
ordered me to”. We are herewith requesting a copy of the meeting minutes in whieh yot=
ordered Mr. Cherry to charge us for a service we were not receiving. o% =
—x
The reason Mr. Cherry found it necessary to hook up to the county system was ;’g
=

1. because he wanted to further develop our subdivision, and = N

2. because his system had not been up to code for years and could not handle the
added burden.

hS:¢ Hd 5S¢

TR So he chose to hook up to the county system, rather than expand his facility and bring it up
) to code. As with everything else Mr. Cherry has wanted to do for his sole benefit, he has
:CR -—.'-— defrauded Cherry Estates residents to finance it. May | be so bold as to ask what he did
- with the approximately $40,000 a year he collected from Cherry Estates residents for the
Lo, R ) : . e s

sewer system he had since he did not use it to maintain the existing system?

JPC

2CA Again, | ask that you not let Mr. Cherry off the hook for his overcharges, and | also ask that
you do a complete audit of the monies he has collected from us for the sewer system.

5CR I have attempted to keep this correspondence professional, without going into Mr. Cherry’s

. character, however, in order for you to understand how egregious these overcharges have

SGA been, you have to be made aware of his lack of character. This is just but one instance

SEC where we residents have been paying for services not received.

OTH

JSd4-U3A3034



A letter was sent to the commission dated July 6, 2004 from Angie Keeler in which she first
protested the way Mr. Cherry was using us in this matter (Complaint #609210W). The
response she received from you said, in essence, “‘we have received your letter, thanks for
writing, but we aren’t going to look into this or help you at all’.

| was very gratified by your ruling this year that did finally address this matter in a fair and
honorable way. Please do not fail us again by granting his appeal.

Your consideration in the matter is greatly appreciated.

ack and Paula Carson
18188 Snyder Road
Chagrin Falls, OH 44023
440-543-4726

2961 Skipper Lane
St. James, City FL 33956

cc: Bill McCollum, Attorney General State of Florida
Office of Attorney General
State of Florida
The Capitol PL-01
Tallahassee, FL 32399-1050

Enclosure — As stated
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From: Jared Deason Qp % (:%‘N ;&‘L

Sent:  Thursday, July 26, 2007 9:38 AM

To: 'sgwaterbaby@netzero.net'
Cc: Matilda Sanders; Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman’, Marshall Willis; Jennifer Brubaker, Felicia
White

Subject: Order No. PSC-07-0426-PAA-SU

Jear Mr. and Mrs. Glenn:

rhank you for your e-mail dated July 25, 2007 in which you expressed your concems about the required rate reduction and rebate
or Enviromental Protection Systems of Pine Island, inc.(EPS). To ensure that the Commission staff and the Commissioners have
<nowledge of your concerns, your e-mail has been placed on the correspondence side of the docket file for all to review.

Ne understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the time to express
‘hem to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

f you have any additional questions or require further assistance regarding this matter, please contact me at (850) 413-6844, or
Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation o -
Florida Public Service Commission - M
2540 Shumard Oak Boulevard - = O
Tallahassee, Florida 32399-0850 e R
Telephone: (850) 413-6844 e =
Fax: (850) 413-6845 s L
25 =

S = U

e

From: Cheryl Bulecza-Banks

Sent: Thursday, July 26, 2007 8:49 AM

To: Jared Deason

Cc: Troy Rendell

Subject: FW: PSC Commissioners in regard to EPS of Pine Island

From: Ruth McHargue

Sent: Thursday, July 26, 2007 8:39 AM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: PSC Commissioners in regard to EPS of Pine Island

docket 030106

From: Consumer Contact

Sent: Thursday, July 26, 2007 8:02 AM

To: Ruth McHargue

Subject: FW: PSC Commissioners in regard to EPS of Pine Island

~ N INNANTT
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dnetzero.net [mailto:sgwaterbaby@netzero.net]
Sent: Wednegday, July 25, 2007 4:45 PM
To: Consumen|

Subject: PSC Coe

‘ -l
From: sgwat?rbaby

missioners in regard to EPS of Pine Island

As a homeowner affected by your recent ruling concerning EPS of Pine Island,INC. I wish to express my concern
about the recent appeal for settlement. I see no reason for the commission to reverse its reponsible ruling on behalf of
the hundreds of affected homeowners. Granting a utility permission to invoice for services not rendered is
reprehensible, and I commend your ruling affirming that it is inappropriate. Don and Shirley Glenn, 3090 Sloop Lane,
St. James City Florida 33956 734-788- 8358

7/26/2007
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July 25, 2007
Nancy P. Temple
3129 Skipper Ln. 20 0&
St. James City, FL 33956-2317 o /

Re: Order No. PSC-07-0426-PAA-SU

Dear Ms. Burton:

Thank you for your fax letter dated July 16, 2007 in which you expressed your concerns

about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concemns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason

Regulatory Analyst
D

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA

LiSA POLAK EDGAR, CHAIRMAN \

MATTHEW M. CARTER 11 .
KATRINA J. MCMURRIAN

NANCY ARGENZIANO

NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850)413-6900
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July 25, 2007 o
Dean and Sue Duffey
320 Wyndham Park North
Weterville, Ohio 43082 o300k
Re: Order No. PSC-07-0426-PAA-SU

Mr. and Mrs. Duffy:

Thank you for your fax letter dated July 17, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,

Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
review.

concerns, your letter has been placed on the correspondence side of the docket file for all to

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.
If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.
Sincerely,

- Jared Deason
o Regulatory Analyst
JD

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
PSC Website: http://www.floridapsc.com

An Affirmative Action / Equal Opportunity Employer

Internet E-mail: contact@psc.state.fl.us
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TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

COMMISSIONERS:
LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER 11
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

July 13, 2007

Dean and Sue Duffey
3024 Bounty Lane
St. James City, FL 33956

Re: Order No. PSC-07-0426-PAA-SU
Mr. and Mrs. Duffy:

Thank you for your fax letter dated July 12, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

e -'//v S

/'/
/ Jared Deason
Regulatory Analyst

JD

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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July 17, 2007

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

RE: Dockets Numbered 030106-SU, 04473-07 and PSC-07-0426-PAA-Su
E. P. S. of Pine Island

Dear Sirs:

This correspondence is to ask you not to grant an appeal from Kevin Cherry. This appeal
is in regards to your ruling on Docket # 303106-SU. Mr. Kevin Cherry has been
charging the residents of Cherry Estates for the usage of the county sewers for one year
prior to having the residents hooked up to the county sewer system. The commission
found this to be true; the commission has also found that he had been overcharging the
residents of Cherry Estates once we were hooked up to the sewer system. I feel your
finding to be correct and appropriate. PLEASE DO NOT GRANT MR. CHERRY'S
APPEAL IN THIS MATTER.

With the sewer hook up now in place, a resident can be charged as much as $100.00 per
month for the privilege of having our waste water directed into the county sewer pipes.
Prior to our hook up to the system, we were paying approximately $150.00 per year for
the use of his sewer plant. Many of the residents in Cherry Estates are on a fixed income
and retired individuals. Mr. Cherry is trying to further develop our subdivision and
because his water treatment plant had not been up to code for years, it could not handle
the added burden of the new developments. With the new development in Cherry
Estates, Mr. Cherry opted to hook into the county sewer system. This was an easiest way
for him to handle the water system plant that did not meet code and his actions have
transferred the financial costs to the residents. With all the monies paid to EPS, what has
the money been used for?

As a resident in Cherry Estates [ was grateful for your ruling this year. However, [ am
not as comfortable with the reversal of the commissions ruling. Please, take another
opportunity to review this case; do an audit of the monies Mr. Cherry has collected from
the residents for the sewer system. I'm very concerned about the unprofessional way Mr,
Cherry is handling the business aspect of Cherry Estates and we, the residents, are the
ones being affected the most.

We will be most grateful for your time and effort to re-evaluate this matter,
Sincerely,

i W oy

Sue Duffey

320 Wyndham Park North 3024 Bounty Lane
Westerville, Ohio 43082 St. James City, Florida 33956
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July 25, 2007 o
Angie Keeler
605 CR 1457

Linden, TX 75563 30 JOb

Re: Order No. PSC-07-0426-PAA-SU
Dear Ms. Keeler:

Thank you for your fax letter dated July 10, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

Jared Deason
Regulatory Analyst

JD

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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July 10, 2007

Florida Public Service Commission

2540 Shumard Oak Blvd. O R f g N A
Tallahassee, FL. 32399-0850

RE: Dockets Numbered 030106-SU & 04473-07 Respectively
E.P.S. of Pine Island

tDear Sirs:

ihe purpose of this correspondence is to ask you to not approve Kevin Cherry’s appeal to
Sour g’gl;ng in Docket #030106-SU. In this ruling, the commission found that Mr. Cherry

chad bgeh chargmg the residents of Cherry Estates for the usage of the county sewers for

3n prior to having said residents hooked up to the county sewer. The commission

-also found that he had been overcharging we residents for the service once we had been
hooked up to it. Your finding was correct and appropriate. Please do not grant his appeal

in this matter.

Cherry Estates is primarily made up of retired persons on fixed incomes. Prior to Kevin’s
hooking up to county sewers, we were paying approximately $150.00 a year for using his
sewer plant. With the new rates in place, one can owe as much as $100.00 PER MONTH
for the priviledge of having our waste water directed into county sewer pipes.

In all my years of life, I have never met anyone so completely lacking in integrity and
honesty as Mr. Cherry. When asked why he was charging us for a service we were not
receiving, he said “the PSC ordered me to”. May I please have a copy of the meeting
minutes in which you ordered Mr. Cherry to charge us for a service we were not
receiving?

NP
The reason Mr. Cherry found it necessary to hook up to the county system was because COM
he wanted to further develop our subdivision, and because his system had not been up to . —
TR

code for years and could not handle the added burden, he chose to hook up to the county ~TR ___
system, rather than expand his facility & bring it up to code. As with everything else Mr. =
Cherry has wanted to do for his sole benefit, he has defrauded we residents to finance it. 1
May [ be so bold as to ask what he did with the approximately $40,000 a year he AR, N
collected from we residents for the sewer system he had since he did not use it to O

maintain the existing system? foe
REL

Again, I ask that you not let Mr. Cherry off the hook for his overcharges, and I also ask &G
that you do a complete audit of the monies he has collected from us for the sewer system. SGA o
I have attempted to keep this correspondence professional, without going into Mr. "
Cherry’s character, however, in order for you to understand how egregious these e
overcharges have been, you have to be made aware of his lack of character. This is just OTH '
but one instance where we residents have been paying for services not received.

- et o -



COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850) 413-6900
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John Granito
643 E. Lake Road

Penn Yan, NY 14527

O30 /006
Re: Order No. PSC-07-0426-PAA-SU

Dear Mr. Granito:

Thank you for your fax letter dated July 18, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,

Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
review.

concerns, your letter has been placed on the correspondence side of the docket file for all to

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,

7 Jared Deason
Regulatory Analyst
JD

cc: Office of Commission Clerk

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)

Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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Public Service Commission

Re: EPS of Pine Island

Docket #030106-SU mr? e g% i
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Commission Members:

This letter is strong encouragement for the PSC to uphold its recent ruling regarding EPS
of Pine Island in Docket #030106-SU.

Until a short time ago, Cherry Estates sub-division (where we live) was serviced by the
developer’s sewer plant, and a reasonable monthly fee was paid by homeowners for that service.
When Mr. Cherry decided to establish a new, adjacent, sub-division he realized, apparently, that
his existing sewer system was insufficient. He announced that he would “hook-up” to the
County line and that a new monthly charge would be established. Our home, with two residents,
has been charged--and we have paid--as much as $127 a month for sewer, alone. ($8.26 per 1000
gallons of water PLUS a $24.64 base rate to cover his debt.)

We then learned that we have paid for the County sewer line service without having been
connected to it. Thus we were overcharged for many months. We are dismayed by the EPS of
Pine Island appealing your rulings in Docket #030106-SU, calling for restitution. Obviously, we
were charge for usage of County sewers long BEFORE we were serviced by them. That is
totally unfair and worse. Your ruling indicated that Kevin Cherry and EPS would have to refund
those payments on a sliding scale published by your April 2007 Commission Report. Those
payments were to be sent to us by a given date (this month) that he now is trying to avoid. Yours

—vwas a very fair and equitable ruling. It was NOT a suggestion—it was a ruling. This ruling

should not be overturned.

— EPS should not be allowed to soften or avoid a sensible, fair, and properly arrived at
ing calling for a return of homeowners’ overpayments.

‘L"* Thank you for your consideration.

Sincerely,

_ fohn nd/cDa-Pm& @lamjr@




Page 1 of 1

EQP}C, CLK - CORRESP@AMENCE
Administrative [ ] Parties Lonsumer

w,S(A { }R)
030! DOCUMENT NO..0S525¢ ¢ 7 | / G
/N,qL
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Timolyn Henry

From: Jared Deason
Sent:  Thursday, July 19, 2007 8:58 AM

To: Imalin@suite224.net’
Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman', Marshall Willis; Jennifer Brubaker; Timolyn Henry

Subject: Order No. PSC -07-04260-PAA-SU

Dear Ms. Malin:

Thank you for your e-mail dated July 16, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side

of the docket file for all to review.
We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the

time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.
If you have any additional questions or require further assistance regarding this matter, please contact me at

(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason
Division of Economic Regulation

Florida Public Service Commission y
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Telephone: (850) 413-6844

Fax: (850) 413-6845
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STATE OF FLORIDA
COMMISSIONERS: ATE . TIMOTHY DEVLIN, DIRECTOR
LisA POLAK EDGAR, CHAIRMAN &5 RN DIVISION OF ECONOMIC REGULATION
MATTHEW M. CARTER 1] : =) (850)413-6900
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

JHublic Sertrice Qonumizston

July 18, 2007

D2010 o-Su

?gf;‘ggp;‘;‘i{?n‘?d‘““ FP&C, CLK - CORRESPONDENCE
St. James City, FL 33956-2316 Administrative [] Parties [] Consumer
DOCUMENT NO._¢s2 Sg-07
DISTRIBUTION:

Re: Order No. PSC-07-0426-PAA-SU

Mr. and Mrs. Woodruff :

Thank you for your fax letter dated July 10, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to

review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part

of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,
%’ St~
g o)

= = -
Jared Deason o2 m
egulatory Analys = .
JD Eg é;’) - ._.“:
:::f o o

G — ;

i o -

o OO

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)

Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
Internet E-mail: contact@psc.state.fl.us

PSC Website: http://www.floridapsc.com
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July 10, 2007

Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850
TO: PSC Commissioners

03010 —Su_

RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine
Island, Inc., I wish to express my concern about the recent appeal for
"settlement". I see no reason for the Commission to reverse its responsible
ruling on behalf of the hundreds of affected homeowners. Granting a utility
permission to invoice for services not rendered is reprehensible, and I
commend your ruling affirming that it is inappropriate.
T O ‘ o
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Robert & Judy Woodruff
3047 Skipper Lane

Saint James City, FL 33956-2316
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COMMISSIONERS:

Lisa POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER Il
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

JHublic Serfice Qommizsion

July 18, 2007

030106~y

Harry Johannesen
2008 Sloop Lane FPZC, CLK - CORRESPONDENCE
St. James City, FL 33956 AdministlativeD Parties [_] Consumer

DOCUMENT NO._052a5%-07
DISTRIBUTION:

Re: Order No. PSC-07-0426-PAA-SU

Mr. Harry Johannesen:

Thank you for your fax letter dated July 13, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and
appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,
7

P
%W - e B E‘ —%

o
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Jared Deason < =
Regulatory Analyst ? ';_ =
SAET R
JD 2:,_’_ (52 ;
~  n
cc: Office of Commission Clerk w

Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us



July 13 2007

To: PSC Commissioners
RE Order:No. PSC-07-0426_PAA_SU

Dear Sir. As a home owner in Cherry Estates affected by your recent ruling concerning ESP of
Pine Island, Inc. I wish to express my concern about the recent appeal for settlement. I see no
reason for the Commission to reverse it’s ruling..Granting a utility permission to charge for
services not rendered is unjust, and I commend your ruling, affirming that it is inappropriate.

I also want to bring to your attention that the owners of Property in Cherry Estates have been
charged for maintenance of roads and drainage, from the same owners of ESP under a different
name” Cherry Estates Inc”. The roads are in disrepair and no effort has been made to repair them.

It seems that they have developed a pattern of charging and doing nothing.

Harry Johannesen
2008 sloop La
St James City, FL. 33956
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COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER 11
KATRINA J. MCMURRIAN
NANCY ARGENZIANO 3
NATHAN A. SKOP

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900
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July 16, 2007 SE - o
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Richard Burton géc, CLK - CORRESPONDENCE} ¢ -3
2921 Binnacle Lane Administrative [_] Parties [_] Consumer e U
St. James City, FL 33956 -~ g

DOCUMENT NO. 0525%-07
Re: Order No. PSC-07-0426-PAA-SU DISTRIBUTION:

Dear Mr. Burton:

Thank you for your fax letter dated July 13, 2007 in which you expressed your concerns
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island,
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your

concerns, your letter has been placed on the correspondence side of the docket file for all to
review.

We understand your concerns regarding the rebate and rate reduction for EPS and

appreciate you taking the time to express them to us. Customer comments are an essential part
of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934.

Sincerely,
/ - ¢ S R e

-

Jared Deason
< Regulatory Analyst

ID

cc: Office of Commission Clerk
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Brubaker)
Martin Friedman, Rose Sundstrom & Bently, LLP

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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From: Jared Deason
Sent:  Friday, July 13, 2007 4:51 PM
To: 'KarpeDiem4@aol.com'

Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Timolyn Henry

Subject: Order No. PSC -07-04260-PAA-SU

Dear Karen and Leigh Johnson:

Thank you for your e-mail dated July 13, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence

side of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at

(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

From: Cheryl Bulecza-Banks

Sent: Friday, July 13, 2007 4:29 PM
To: Jared Deason

Cc: Troy Rendell

Subject: FW: Cherry Estates

From: Ruth McHargue

Sent: Friday, July 13, 2007 4:18 PM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Cherry Estates

Add to docket file 030106

From: Consumer Contact
Sent: Friday, July 13, 2007 8:43 AM
To: Ruth McHargue

7/16/2007
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Subject: FW: Cherry Estates

To CLK

From: KarpeDiem4@aol.com [mailto:KarpeDiem4@aol.com]
Sent: Friday, July 13, 2007 8:29 AM

To: Consumer Contact

Subject: Cherry Estates

July 13, 2007
TO: PSC Commissioners
RE: Order No. PSC -07-04260-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., | wish

to express my concern about the recent appeal for "settlement”. | see no reason for the Commission to
reverse its responsible ruling on behalf of the hundreds of affected homeowners. Granting a utility
permission to invoice for services not rendered is reprehensible, and | commend your ruling affirming

that it is inappropriate.

In an unrelated matter, Mr. Cherry has demonstrated his unreliability by taking our money for upkeep
and not providing services. Our main road, Cherry Estate Parkway, is falling into the canal, he has
promised to address the issue and has not.lt is entirely possible we could loose access to

our homes.

Karen and Leigh Johnson
2950 Sloop Lane
St. James City, FL 33956

Get a sneak peak of the all-new AOL.com.

7/16/2007
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Timolyn Henry 0320 10

From: Jared Deason
Sent: Friday, July 13, 2007 4:47 PM

To: 'rod@theheflins.net'
Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Timolyn Henry

Subject: FW: Order No. PSC-07-0426-PAA-Su

Dear Mr. Heflin:

Thank you for your e-mail dated July 12, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side

of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at
(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

From: Chery! Bulecza-Banks

Sent: Friday, July 13, 2007 4:27 PM

To: Jared Deason

Cc: Troy Rendell

Subject: FW: Order No. PSC-07-0426-PAA-Su

From: Ruth McHargue

Sent: Friday, July 13, 2007 3:54 PM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Order No. PSC-07-0426-PAA-Su

Add to docket file 030106

From: Consumer Contact

7/16/2007
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Sent: Friday, July 13, 2007 7:55 AM
To: Ruth McHargue
Subject: FW: Order No. PSC-07-0426-PAA-Su

To CLK

From: rod [mailto:rod@theheflins.net]
Sent: Thursday, July 12, 2007 6:14 PM
To: Consumer Contact

Subject: Order No. PSC-07-0426-PAA-Su

July 12, 2007
TO: PSC Commissioners
RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine Island, Inc., I wish to express my
concern about the recent appeal for "settlement". I see no reason for the Commission to reverse its
responsible ruling on behalf of the hundreds of affected homeowners. Granting a utility permission to
invoice for services not rendered is reprehensible, and I commend your ruling affirming that it is

inappropriate.

After reading the transcription of the recent hearing it seems that a pattern of inaction on the behalf of
EPS is being repeated by Cherry Estates, Inc. Road repairs that have been necessary for as long as two
years remain neglected in spite of the monies collected annually providing for the repairs. The excuse is
the same as the one used in testimony to your commission, "can't find a contractor willing to do the
work". During this period of a slowdown in the construction industry, this argument seems to lack
credence just as it did with EPS. In the meantime the cost to repair escalates exponentially.

Additionally, many owners within our community express skepticism about the original filing and the
stated expenses used to justify the utility rates. FYI multiple companies use the same address, employees,
and office equipment. Currently there are only two individuals; Kevin Cherry and his sister, Susan, co-
owners of the multiple corporations. No other employees have been seen for quite some time.

Wm. R. Heflin

3140 Binnacle Lane
St. James City, FL 33956

7/16/2007
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From: Jared Deason
Sent:  Friday, July 13, 2007 4:45 PM

To: 'bgtm84@comcast.net’
Cc: Troy Rendell, Cheryl Bulecza-Banks; 'Martin Friedman', Marshall Willis; Jennifer Brubaker; Timolyn Henry

Subject: Order No. PSC-07-0426-PAA-SU

Dear Mr. Gedney:

Thank you for your e-mail dated July 12, 2007 in which you expressed your concemns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side

of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at
(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

From: Cheryl Bulecza-Banks

Sent: Friday, July 13, 2007 4:26 PM
To: Jared Deason

Cc: Troy Rendell

Subject: FW: eps ruling--cherry estates

From: Ruth McHargue

Sent: Friday, July 13, 2007 3:56 PM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: eps ruling--cherry estates

docket file 030106

From: Consumer Contact

Sent: Friday, July 13, 2007 7:55 AM
To: Ruth McHargue

Subject: FW: eps ruling--cherry estates

7/16/2007
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From: Tom [mailto:bgtm84@comcast.net]
Sent: Thursday, July 12, 2007 6:27 PM
To: Consumer Contact

Subject: eps ruling--cherry estates

July 12, 2007
TO: PSC Commissioners
RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine
Island, Inc., I wish to express my concern about the recent appeal

for "settlement". I see no reason for the Commission to reverse its
responsible ruling on behalf of the hundreds of affected homeowners.
Granting a utility permission to invoice for services not rendered is
reprehensible, and I commend your ruling affirming that it is
inappropriate.

George T Gedney
3033 Bounty Lane
St. James City, FL 33956

7/16/2007
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Timolyn Henry OO0 Ol
From: Jared Deason

Sent: Thursday, July 12, 2007 9:12 AM

To: rvsmr@fuse.net'

Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Timolyn Henry
Subject: Order No. PSC-07-0426-PAA-SU

Attachments: PSC_Complaint.doc

Dear Mr. Rouse:

Thank you for your letter dated July 10, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the correspondence side

of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at
(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

7/16/2007



July 10, 2007
TO: PSC Commissioners
RE: Order No. PSC-07-0426-PAA-Su

As a homeowner affected by your recent ruling concerning EPS of Pine
Island, Inc., I wish to express my concern about the recent appeal for
"settlement". I see no reason for the Commission to reverse its responsible
ruling on behalf of the hundreds of affected homeowners. Granting a utility
permission to invoice for services not rendered is reprehensible, and I
commend your ruling affirming that it is inappropriate.

Randall Rouse
3074 Sloop Lane
St. James City, FL 33956
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From: Jared Deason

Sent:  Wednesday, July 11, 2007 2:42 PM

To: 'Dhaubenris@aol.com’

Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman', Marshall Willis; Jennifer Brubaker; Timolyn Henry
Subject: Order No. PSC-07-0426-PAA-SU

Dear Mr. and Mrs. Haubenriser:

Thank you for your e-mail dated July 10, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side
of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at
(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

7/11/2007
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Timolyn Henry O PO - SL)
From: Jared Deason

Sent:  Thursday, July 05, 2007 4:20 PM

To: 'davidhall@yahoo.com’

Cc: Troy Rendell; Cheryl Bulecza-Banks; 'Martin Friedman'; Marshall Willis; Jennifer Brubaker; Timolyn Henry

Subject: Order No. PSC-07-0426-PAA-SU

Dear Mr. Hall:

Thank you for your e-mail dated June 19, 2007 in which you expressed your concerns about the required rate
reduction and rebate for Enviromental Protection Systems of Pine Island, Inc.(EPS). To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence side

of the docket file for all to review.

We understand your concerns regarding the rebate and rate reduction for EPS and appreciate you taking the
time to express them to us. Customer comments are an essential part of the Commission’s evaluation of the utility.

If you have any additional questions or require further assistance regarding this matter, please contact me at
(850) 413-6844, or Troy Rendell at (850) 413-6934.

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845

2/2007
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From: Pauline Evans

Sent: Tuesday, May 15, 2007 9:33 AM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted ?’
Date and Time: 5/15/2007 9:32:00 AM

Docket Number: 030106-SU

Filename / Path: 0301060r.4.24.07.jsb.doc

A ,
Wv 0*‘/4‘””"
ORDER DECLINING TO INITIATE A SHOW CAUSE PROCEEDING

AND NOTICE OF PROPOSED AGENCY ACTION ORDER REQUIRING REFUND AND REDUCING
WASTEWATER RATES

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850
850-413-6195

pevans@psc.state.fl.us /\» i
>| %@u/“’“
pas
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State of Florida
‘ Public Serbice Qommission
-M-E-M-0-R-A-N-D-U-M-

DATE: May 1, 2007
TO: Ann Cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 030106-SU, AGENDA HELD 04/24/07.

RE: APPLICATION FOR STAFF-ASSISTED RATE CASE IN LEE COUNTY BY
ENVIRONMENTAL PROTECTION SYSTEMS OF PINE ISLAND, INC.

DOCUMENT No.: 03611-07, 04/30/07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

S

JF/rim
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Kimberley Pena 0 30/0¢

From: Donna Jones
Sent: Friday, April 20, 2007 10:13 AM

Subject: FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF INTEREST AT UPCOMING AGENDA
CONFERENCE

A press release has been distributed to the media this morning, 4/20/07, and is available on the PSC website
at the following link:

http://www.psc.state.fl.us’/home/news/index.aspx?id=254

20/2007
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State of Florida
Public Serpice
ommizsion
NEWS RELEASE

Contact: 850-413-6482

4/20/2007

FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF
INTEREST AT UPCOMING AGENDA CONFERENCE

TALLAHASSEE — The following items are among those scheduled for
consideration by the Commission at the April 24, 2007, Agenda Conference:

ITEM 2: DOCKET NO. 060677-TL - JOINT PETITION TO IMPLEMENT
PRACTICES AND PROCEDURES WITH THE DEPARTMENT OF CHILDREN AND
FAMILIES TO AUTOMATICALLY ENROLL ELIGIBLE CUSTOMERS IN LIFELINE
TELEPHONE PROGRAM, BY CITIZENS OF FLORIDA AND AARP. The
Commission will consider a staff recommendation to hold the docket in abeyance
since an automatic enrollment process has been initiated by the Public Service
Commission and the Florida Department of Children and Families.

ITEM 6: DOCKET NO. 060150-El — PETITION FOR APPROVAL OF REVISIONS
TO CONTRIBUTION-IN-AID-OF-CONSTRUCTION (CIAC) DEFINITION I[N
SECTION 12.1 OF FIRST REVISED TARIFF SHEET NO. 6.300, BY FLORIDA
POWER & LIGHT COMPANY. The Commission will consider a staff
recommendation on a Florida Power & Light Company (FPL) proposal to revise the
definition of CIAC to include a governmental adjustment factor (GAF) of 25% when
the applicant for conversion is a local government. The 25% GAF is intended to
encourage the installation of underground facilities in some communities.

ITEM 8: DOCKET NO. 030106-SU — APPLICATION FOR STAFF-ASSISTED
RATE CASE IN LEE COUNTY BY ENVIRONMENTAL PROTECTION SYSTEMS
OF PINE ISLAND, INC. The Commission will consider a staff recommendation
requiring Environmental Protection Systems of Pine Island, Inc. to issue customer
refunds based on the delay in completing a treatment facility interconnection and the
difference in the projected and actual cost of the interconnection.

ITEM 10: DOCKET NO. 060253-WS — APPLICATION FOR INCREASE IN WATER
AND WASTEWATER RATES IN MARION, ORANGE, PASCO, PINELLAS, AND
SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA. The Commission will
consider a staff recommendation regarding proposed rate increases and the overall
quality of the water and wastewater service for Utilities, Inc. of Florida in Marion,
Pasco, Pinellas, Orange, and Seminole Counties.

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of

p://www.psc.state.fl.us/home/news/index.aspx?id=254
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4/20/2007
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rate base/economic ngulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

p://www.psc.state.fl.us/home/news/index.aspx?id=254 4/20/2007



Marguerite Lockard

PSC-03 - [R66A-Co- )

From:
Sent:
To:
Subject:

Date and Time:

Docket Number:
Filename / Path:

Amendatory Order

Atty: Jennifer Brubaker

Pages: 2

Dorothy Menasco

Friday, December 12, 2003 2:47 PM
CCA - Orders / Notices

Order / Notice Submitted

12/12/2003 2:46:00 PM
030106-SU
030106-a02.jsb

Okay for issuing on Monday, December 15, 2003

10
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Marguerite Lockard 19‘@@ - Co
From: Dorothy Menasco

Sent: Friday, November 07, 2003 3:57 PM 2

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 11/7/2003 3:55.00 PM

Docket No. 030106-SU
File Name: 030106-ao.jsb
Amendatory Order

Atty: Jennifer Brubaker
Pages: 2

Docket No. 030106-SU
File Name: 0301086-co.jsb
Consummating Order
Atty: Jennifer Brubaker
Pages: 2

NOTE: This is okay for issuance on Monday, 11/10/03

' + X Lee_ C\“\Ls
Mooled with
psC/—o%—\H‘TA



Marguerite Lockard

Psc- 03-1[194-PAA-S U

From: Dorothy Menasco

Sent: Friday, November 07, 2003 3:57 PM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 11/7/2003 3:55:00 PM

Docket No. 030106-SU
File Name: 030106-a0.jsb
Amendatory Order

Atty: Jennifer Brubaker
Pages: 2

Docket No. 030106-SU
File Name: 030106-co.jsb
Consummating Order
Atty: Jennifer Brubaker
Pages: 2

NOTE: This is okay for issuance on Monday, 11/10/03

A

mecled with
s -03 - 126
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Matilda Sanders 1119- RN

From: Dorothy Menasco

Sent: Tuesday, October 07, 2003 2:05 PM @

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 10/7/2003 2:03:00 PM

Docket Number: 030106-SU

Filename / Path: 030106-or.jsb

Order Granting Temporary Rates in the Event of a Protest and Notice of Proposed Agency Action Order Approving

Increase in Rates and Charges .
M s )

Atty: Jennifer Brubaker

Pages: 63
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Hublic Serfrice Commission

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

1T
L& Pt

September 8, 2003 n; A

m= ® 0
=
Mr. William C. Cahak = -
900 Seneca Road o (O

Wisconsin Rapids, WI 54495

Re:  Docket No. 030106-SU - Application for staff-assisted rate case in Lee
County by Environmental Protection Systems of Pine Island, Inc.

Dear Mr. Cahak:

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4, 2003.
The Commission is expected to consider this Recommendation at its September 16, 2003, Agenda

Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerely,

o b o

Jennifer S/ Brubaker
Senior Attorney

JSB/dm

Enclosure

1:\030106-rl jsb

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl,us
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From:
Sent:
To:

Subject:

envirorls.wpd

Denise Karnes

Tuesday, July 22, 2003 9:43 AM

Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Larry Harris; Lila Jaber; Martha
Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard Tudor,;
Roberta Bass; Rudy Bradley; Sharon Allbritton; Susan Howard; Tarik Noriega; Thelma Crump;
Tim Devlin; Veronica Washington; Vic Cordiano

Public Mtg Scheduled to Discuss Proposed Increase in WW Rates By Enviro. Protection

Systems

The attached public meeting notice was sent to the news media in Lee County this
morning, 7/22/03.



State of Florida

Jublic Seroive Commission
PUBLIC MEETING NOTICE

July 22, 2003 Contact: ¢ 850-413-6482

PuBLIC MEETING SCHEDULED To Discuss PROPOSED INCREASE
IN WASTEWATER RATES BY ENVIRONMENTAL PROTECTION
SYSTEMS OF PINE ISLAND, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) has scheduled a
customer meeting to receive comments from customers in response to a proposed increase in
wastewater rates by Environmental Protection Systems of Pine Island, Inc. (EPS or utility). On
Thursday, July 24, 2003, PSC staff will hold the customer meeting to allow customers and other
interested persons an opportunity to offer comments regarding the quality of service the utility
provides, the proposed rate increase, and other issues.

EPS provides wastewater service to approximately 441 mobile homes and 65 recreational vehicle
(RV) sites in Cherry Estates and R.V. Park in St. James City, which is located at the southern end
of Pine Island, approximately 30 miles west of Fort Myers.

PSC staff estimates that customers using an average of 2,058 galions of water would see their
rates for wastewater service increase from $12.79 to $39.86. The estimated rates are not final
and are used to facilitate discussion at the customer meeting. All customers of EPS are invited
to attend the meeting which will be held at the following time and location:

Thursday, July 24, 2003
6:00 p.m.
St. James City Civic Association
3300 Fourth Avenue
St. James City, Florida

PSC staff is scheduled to make a recommendation to the Commission on September 4, 2003,
and the Commission’s vote on this matter is scheduled for September 16, 2003.

HHt#

Website - hitp:./www floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contacts: Thelma Crump; Tarik Noriega
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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From:
Sent:
To:

Subject:

enviro.wpd

Lee County today,

Thelma Crump

Friday, July 11, 2003 4:03 PM

Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio
Baez; Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller;
Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J.
Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen
Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda
Duggar; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White;
Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Tim Devlin;
Veronica Washington

Application for a Staff-Assisted Rate Case in Lee County by Environmental Protection
Systems of Pine Island, Inc.

The attached bulletin was sent to the County Commissioners and Legislators in
7/11/03.

OOCUMINT NLMEER-DATE
1 09298 ML-25
FPSC-COMMISSION CLERK



FLORIDA PUBLIC SERVICE COMMISSION

Bulletin

A Publication of PSC Actions Provided to Gov’t. Officials

July 11, 2003

Application for a Staff-Assisted
Rate Case in Lee County by
Environmental Protection
Systems of Pine Island, Inc.

Docket No. 030106-SU

On January 30, 2003, Environmental Protection
Systems of Pine Island, Inc. (EPS or utility) filed an
application for a staff-assisted rate case with the
Florida Public Service Commission (PSC or
Commission). EPS is a wastewater utility providing
service in Lee County. EPS provides wastewater
service to 441 mobile homes and 65 recreational
vehicle (RV) sites in Cherry Estates and R.V. Park in
St. James City, which is located at the southern end
of Pine Island, approximately 30 miles west of Ft.
Myers. Water service is provided by Greater Pine
Island Water Association.

The current rate case is being processed under the
PSC’s “Proposed Agency Action” (PAA) procedure.
Under the PAA process, the case will not be set for
a formal hearing unless a timely protest to the
Commission’s proposed agency action is filed.

The utility’'s records have been audited for
compliance with Commission rules and orders. A
staff engineer conducted a field investigation of the
utility’s plant and service area. In addition, a
preliminary review of EPS’'s operation expenses,
maps, company files and rate application was also
performed to obtain information about the physical
plant operating costs.

On Thursday, July 24, 2003, the staff of the PSC will
hold a customer meeting for the purpose of
providing customers and other interested persons
an opportunity to comment and ask questions
regarding the utility's proposed rate increase and
quality of service.

Staff estimates that customers using an average of
2,058 gallons of water would see their rates for
wastewater service increase from $12.79 to $39.86.
The estimated rates are not final and are used to
facilitate discussion at the customer meeting.

Staff's preliminary findings will be updated with
information obtained at the customermeeting to form
staff's recommendation to the Commission. A final
determination of rates will be made at the
Commission’s Agenda Conference. In accordance
with Florida Statutes, the PSC will also consider the
utility’s quality of service and other matters in this
case.

PSC staff is scheduled to make a recommendation to
the Commission on September 4, 2003, and the
Commission vote on this matter is scheduled for
September 16, 2003.

akkkkkdkkkkkikkkkkhkihkhkikhkkkkiiihkkkdkrkkkkikkkkkhrkkikrkkkkhkk

CUSTOMER MEETING
Thursday, July 24, 2003
6:00 p.m.

St. James City Civic Association
3300 Fourth Avenue
St. James City, Florida

dkk: ek dkdokdekdkdchhkkkkkkkkkkkkkhkkkrkkkkkkkkkk

For legal questions, contact:
Jennifer Brubaker

(850) 413-6228

For technical questions, contact:

Sam Merta

(850) 413-6427

For general information, contact:

Thelma Crump, Tarik Noriega or Kevin Bloom

(850) 413-6482



CONSUMER ASSISTANCE

Application for a Staff-Assisted Rate Case in Lee County by
Environmental Protection Systems of Pine Island, Inc.

Docket No. 030106-SU

Any consumer who wishes to comment or provide
information may do so at the service hearing
scheduled in their local area.

Consumers may write to:

Florida Public Service Commission
Division of the Commission Clerk and Administrative
Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All written correspondence will be placed in the docket file noted
above.

Or, consumers may call or fax to the
PSC’s Division of Consumer Affairs’ toll-free numbers:

Phone: 1-800-342-3552
Fax: 1-800-511-0809

Internet E-Mail: contact@psc.state.fl.us

See the PSC's World Wide Web Home Page at:
http.//www.floridapsc.com




STATE OF FLORIDA
COMMISSIONERS:
LiLA A. JABER, CHAIRMAN
J. TERRY DEASON ‘
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

‘4OTHY DEVLIN, DIRECTOR

{VISION OF ECONOMIC REGULATION
(850) 413-6900

Hublic Sertrice Commission

[ r.:"\
February 20, 2003 o
ol 3

m-——-

w
| R 2
Ms. Laurie Dockus % @
2492 York Road «@

St. James City, FL 33956

Re: Docket No. 030106-SU, Application for a Staff Assisted Rate Case by Environmental

Protection Systems of Pine Island, Inc.

Dear Ms. Dockus:

This letter is to follow-up your phone conversation with Ms. Sam Merta and confirm our
reservation of the St. James City Civic Association for Thursday, July 24, 2003 from 1:00 pm to
10:00 pm. We are planning to hold afternoon meetings from 2:00 pm to 5:00 pm, followed by a
general customer meeting beginning at 6:00 pm. We may finish the general customer meeting
before 10:00 pm depending on the number of attendees and the number of comments received.

Tunderstand that the Civic Association seats approximately 300 people and an audio system
will be available for our use. Iam attaching a seating arrangement which we normally use for these
public meetings. I further understand that there is a $125 fee for the use of the Association. Please

send me an invoice for this amount and I will arrange payment. If you have any questions, please
contact Sam Merta at (850) 413-6427. Thank You.

-

Singgrely,

0‘37 Rendell

Public Utilities Supervisor

TR:sm
Enclosure

ce: Division of Economic Regulation (Willis, Massoudi, Merta)

General Counsel (Brubaker)
Division of Clerk and Administrative Services (030106-SU)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Oppertunity Employer
PSC Website: http:/www .floridapsc.com

Internet E-mail: contact@psc.state.fl.us



. STATE OF FLORIDA ‘

DiviSiON OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

COMMISSIONERS:
LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ DIRECTOR
RUDOLPH “RUDY” BRADLEY (850) 413-6770 (CLERK)

CHARLES M. DAVIDSON ' (850) 413-6330 (ADMIN)

Jublic Serfrice Conunizsion

February 3, 2003

iDMINISTRATIVF

Kevin J. Cherry, President
Environmental Protection Systems of Pine Island, Inc.

3939 York Road
St. James City, Florida 33956

Re: Docket No. 030106-SU

Dear Mr. Cherry:

This will acknowledge receipt of an application for staff-assisted rate case in Lee
County by Environmental Protection Systems of Pine Istand, Inc., which was filed in this
office on January 30, 2003, and assigned the above-referenced docket number.
Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248

or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

DOCUMENT NO.  DATE

p5258- 07 _0_7_/_0_2_:/07
FPSC - COMMISSION CLERK

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Hearing Examiner —__  Staff - gg.
Date filed with CCA: (02/20/2003 %g.
Initials: OPR 39,
Staff Counsel 40.
Section 3 - Chairman Completes CSRA

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer

Commissioners Hrg. | Staff Commissioners ADM
Exam.

ALL JB } DS | BZ | BD | DV JB | bS|8BZ]|BD| DV

X X
Where panels are assigned the senior Commissioner is Panel Chairman: 14;;4?
the identical panel decides the case. Approved: 2 ';{:1ryq,~\_
Where one Commissioner, a Hearing Examiner or a Staff Member is v
assigned the full Commission decides the case. Date: 02/20/2003

PSC/CCADL5-C (Rev. 01/03) * (OMPLETED EVENTS




Case Scheduling/Rescheduling Advice

Last Revised 02/20/2003 at 08:30
Printed on 03/04/2003 at 12:22

Page 1 of 1

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement
Public Information Officer IX| Consumer Affairs Director

From: Office of Chairman Lila Jaber
Docket Number: 030106-SU

Docket Title: Application for staff-assisted rate case in Lee County by Environmental Protection Systems of Pine Island, Inc.
1. Schedule Information

r——rr—rrre

Event E‘ormer Date] New Date Location Time ,l

Prehearing Conference 02/16/2004 | Tallahassee, Room 152 1:30 PM - 3:00 PM |
Service Hearing 03/02/2004 |Lee County 10:00 AM - 12:00 PMl
Hearing 03/02/2004 |Lee County 12:00 PM - 5:00 PM
Service Hearing 03/02/2004 |Lee County 6:00 PM - 8:00 PM

Hearing 03/03/2004 [Lee County 10:00 AM - 5:00 PM
— — |

2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments

Hearing Commissioners Hearmg | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

[ aLL |18 |Ds|BZ|BD[DV ALL |8 |ps|Bz!BD|DV

Prehearing . . ..
Commissioners Commissioners
Officer

1B | s | Bz | BD|DV|ADM 1B | DS|BZ | BD[DV{ADM ||
X |

Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks: r

PSC/JBE 8 (01/2002) CCS Form Number: 030106-SU-00001-001




Case Scheduling/Rescheduling Advice
Last Revised 02/20/2003 at 08:37

Page1of 1
Printed on 03/04/2003 at 12:22
To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement '
Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 030106-SU

Docket Title: Application for staff-assisted rate case in Lee County by Environmental Protection Systems of Pine Island, Inc.
1. Schedule Information

Event Former Date] New Date Location Time
Service Hearing 03/02/2004 103/03/2004 |Lee County 10:00 AM - 12:00 PM
Hearing 03/02/2004 |03/03/2004 |Lee County 12:00 PM - 5:00 PM
Service Hearing 03/02/2004 103/03/2004 |Lee County 6:00 PM - 8:00 PM
Hearing 03/03/2004 (03/04/2004 |Lee County 10:00 AM - 5:00 PM
— J
2. Hearing/Prehearing Assignment Information
Former Assignments _ Current Assignments
Hearing Commissioners Hearing | Staff “ Commissioners Bearing Stﬂﬂ
Officers Exam. Exam.
ALL [JB | DS |Bz|BD|DV |l ALL |18 | DS [Bz|BD[DV
Erchearing Commissioners l Commissioners
Officer
JB | DS|BZ | BD{DV|ADM | JB | DS|BZ | BD|DV |ADM
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks: |The hearing had to be moved back a day. . l
PSC/JBE 8 (01/2002) CCS Form Number: 030106-SU-00001-002




To:

=

Case Scheduling/Rescheduling Advice

Commissioner Baez
Commissioner Bradley

Commissioner Davidson

Executive Director

Public Information Officer

Commissioner Deason

Last Revised 02/20/2003 at 08:37
Printed on 10/16/2003 at 16:47

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director

Comm. Clerk & ADM Services

Competitive Markets/Enforcement

Consumer Affairs Director

Economic Re

Page 1 of 1

lation Director

External Affairs Director
Court Reporter

Staff Contact - Troy Rendell

From: Office of Chairman Lila Jaber

Docket Number: 030106-SU

Docket Title: Application for staff-assisted rate case in Lee County by Environmental Protection Systems of Pine Island, Inc.
1. Schedule Information

Event Former Date} New Date Location Time
Prehearing Conference 02/16/2004 |03/01/2004 |Tallahassee, Room 148 1:30 PM - 3:00 PM
Service Hearing 03/03/2004 03/23/2004 |Lee County | 10:00 AM - 12:00 PM
Hearing | 03/03/2004 |03/23/2004 |Lee County 12:00 PM - 5:00 PM
Service Hearing 03/03/2004 |03/23/2004 |Lee County 6:00 PM - 8:00 PM
Hearing 03/04/2004 |03/24/2004 [Lee County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB |DS |BZ|BD|DV ALL [JB |[DS|BZ |BD|DV
X1X1X
__gg;(;il;t::rin Commissioners Commissioners
JB | DS|BZ{BD|DV|ADM JB | DS|BZ [ BD|DV|ADM
X
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

The hearing had to be moved back a day.

PSC/IBE 8 (01/2002) CCS Form Number: 030106-SU-00001-002



Section 1 - Bureau of Records and Hea

Case Assignment and Scheduling Record

Date Docketed:

| Services Completes

p— Page 1 of

Docket No. 030106-3U 01/30/2003 Title: Application for staff-assisted rate case in Lee
County by Environmental Protection Systems of Pine
. . Island, Inc.
Company: Environmental Protection Systems of Pine Is
Official Filing Date: 03/30/2003 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
'Q" indicates OPR) X | { | | x | X | ] |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assjgnments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff S Merta, M Massoudi , 1 | Current CASR revision level Previous Current
J_Rendell. M Willis
1. Protest Period Expires SAME 10/28/2003
2. Consummating Order if No Protest SAME 11/01/2003
3. Close Docket or Revise CASR SAME 11,/05/2003
4. Prehearing, if PAA Protested 02/16/2004 | 03/01/2004
5. Hearing, if PAA Protested (3/23-24/04) 03/03/2004 | 03/23/2004
6.
7.
Staff Counsel ] Brubaker 8.
9.
10.
OCRs (AUS) D Vandiver, K Welch 11.
12.
13.
14,
15.
16.
17.
18.
19,
20.
21.
22.
23.
24,
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff |34
35.
Date filed with CCA:  02/20/2003 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.

Section 3 - Chairman Completes
- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD DV Exam JB | DS | BZ BD DV
X X N
Where panels are assigned the senior Commissioner is Panel Chairman: ~
the identical panel decides the case. Approved: ‘4 écm
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 10/24/2003

assigned the full Commission decides the case.

PSC/CCAOL5-C (Rev. 01/03)

* COMPLETED EVENTS
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Case Scheduling/Rescheduling Advice
Last Revised 10/30/2003 at 08:33

Printed on 10/30/2003 at 09:15

Page1 of 1

To: Commissioner Deason  [X| Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez X| General Counsel Director External Affairs Director
Commissioner Bradley  [X] Auditing & Safety Director Court Reporter
Commissioner Davidson [X| Comm. Clerk & ADM Services

. ) st Staff Contact - Troy Rendell
Executive Director H Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 030106-SU
Docket Title: Application for staff-assisted rate case in Lee County by Environmental Protection Systems of Pine Istand, Inc.
1. Schedule Information
Event Former Date| New Date Location Time
Prehearing Conference 03/01/2004 [Cancelled |Tallahassee, Room '1:48- 1:30 PM - 3:00 PM
Service Hearing 03/23/2004 {Cancelled |Lee County 10:00AM - 12:00 PM
Hearing 03/23/2004 |[Cancelled |Lee County + 112:00 PM - 5:00 PM
Service Hearing 03/23/2004 |[Cancelled |Lee County - .|'6:00 PM - 8:00 PM
Hearing 03/24/2004 [Cancelled |Lee County 110:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL|JB |DSBZ{BD|DV ALLIJB | DS|{BZ|BD|DV

XXX
_ggl;-hearm Commissioners Commissioners
icer
JB | DS|BZ|BD|DV|ADM JB | DS BZ | BD|DV{ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [No protests.

PSC/IBE 8 (01/2002) CCS Form Number: 030106-SU-00001-003



Case Assignment and Scheduling Record Page 1 of 1
Section 1 - Bureau of Records Complet/” \ N

Docket No.030106-SU Date Docketed: 01/30/2003 Title: Application for staff-assisted rate case in Lee County by
Environmental Protection Systems of Pine Island, Inc.

Company: Environmental Protection Systems of

Official Filing Date: 03/30/200 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: CCA P (ECR) GCL PIF RCA SCR SGA
Q)" indicates OPR) | | | x 1 x 1 L x_ 1 | |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Ti h
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 4131-6770
Due Dates
OPR Staff S Merta, M Massoudi m Current CASR revision level Previous Current
T Rendell, M Willis
1. Close Docket or Revise CASR 03/29/2005 | 11/30/2005
2.
3.
4,
5.
6.
7.
Staff Counsel J Brubaker 8.
9.
10.
OCRs (RCA) D Vandiver, K Weich 11.
12.
13.
14.
15.
16.
17.
18.
19,
20.
21.
22,
23.
24.
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Comwission _X Conmission Panel __ |33.
Hearing ____ Staff __ |34
35.
Date filed with CCA: 10/24/2003 16.
37.
Initials OPR 38.
Staff Counsel 39.
40
ion 3 - Chai Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Comnrissioners ADM
Exam
ALL BZ DS | BD | ED -- BZ DS BD ED -
X X
where panels are assigned the senior Commissioner ‘is Panel Chairman:
the identical panel decides the case. Approved: B,B /&\/\
where one Commissioner, a Hearing Examiner or a Staff Member s Date: ) 10,/24/2003
assigned the full Commission decides the case. )
PSC/CCAD1S-C (Rev. 01/03) * COMPLETED EVENTS W Mool Sl Bled W

CLA.

o




nt heduling R Page 1 of 1
ion 1 - Byre Re ”
Docket No.(30106-SU Date Docketed: 01/30/2003 Title: Application for staff-assisted rate case in Lee County by
Environmental Protection Systems of Pine Island, Inc.
Company: Environmental Protection Systems of

Official Filing Date: 03/30/2003 Expiration: 30/2
Last Day to Suspend: 05/30/2003
Referred to: CCA cMP (ECR) GCL PIF RCA SCR SGA
_(*Q" indicates OPR) [ | L x T x ] I x| I |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR _Staff S Merta E Current CASR revision level Previous Current
M Massoudi, T Rendel]l 1. Staff Recommendation NONE 03/15/2007
2 Agenda NONE 03/27/2007
3. PAA Order NONE 04/16/2007
4. Protest Period Expires NONE 05/07/2007
5 Consummating Order if No Protest NONE 05/10/2007
6 Close Docket or Revise CASR 11/30/2006 | 05/16/2007
7
Staff Counsel J Brubaker 8.
9.
10.
OCRs (RCA) D Vandiver, K Welch 11.
12,
13,
14.
15.
16.
17.
18.
19.
20.
21,
22.
23,
24,
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32,
Full Commission _X_ Commission Panel __ |33.
Hearing Examiner ___ Staff __ |34
35,
Date filed with CCA: 11/29/2006 36.
37.
Iritials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hry Staff Commissioners ADM
Exam
ALL ED DS AR CcT ™ ED DS AR cr ™
X X
Where panels are assigned the senior Commissioner is Panel Chairman: -
the identical panel decides the case. Approved: E;Z), Q,\r
Where one Comissioner, a Hearing Examiner or a Staff Member is Date: 11,/29/2006

assigned the full Commission decides the

PSC/CCAO015-C (Rev. 01/03)

case,

* COMPLETED EVENTS
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Page 1 of 1

Application for staff-assisted rate case in Les County by

Environmental Protection Systems of Pine Island, Inc.

Assignmen h in
Section 1 - Bureau of ar
Docket No. 030106-SU Date Docketed: 01/30/2003 Title:
Company: Environmental Protection Systems of l

Official Filing Date: 03/30/2003 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: ADM CMP (ECR) GCL PIF RCA SCR SGA
('O~ indicates OPR) { I [ x | x | [ _x | | |
Section 2 - QPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
PR f S Merta E’ Current CASR revision level Previous Current
L Bulecza-Banks
M Massoudi, T Rendell 1. Staff Recommendation 03/15/2007 | 04/12/2007
2. Agenda 03/27/2007 04,/24/2007
3. PAA Order 04/16/2007 05/14/2007
4. Protest Period Expires 05/07/2007 | 06/04/2007
5. Consummating Order if No Protest 05/10/2007 | 06/07/2007
6. Close Docket or Revise CASR 05/16/2007 | 06/13/2007
7.
Staff Counsel J Brubaker 8.
9,
10.
OCRs (RCA) D Vandiver, K Welch 11.
1z.
i3.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel _ |33.
Hearing Examiner __  Staff __ |34,
35.
Date filed with CCA: 03/14/2007 36.
37.
Initials OPR 38.
Staff Counsel 39,
40,
i - irman letes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED | CT| MM | C1 2 ED CcT MM | 2
X X
Where panels are assigned the senior Commissioner +is Panel Chairman:
the identical panel decides the case. Approved: (SD/ -R,..-\‘\
Where cone Commissioner, a Hearing Examiner or a Staff Member is Date:

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS

~Poinding— %/-16/07




- i f i

Docket No.030106-SU Date Docketed: 01/30/2003 Title:

Company:

Case Assignment and Scheduting Record
~

Page 1 of 1

Application for staff-assisted rate case in Lee County by

Environmental Protection Systems of Pine Island, Inc.

Environmental Protection Systems of

Official Filing Date: 03/30/2003 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: ADM CLK CMP (ECR) GCL PIF RCA SCR SCA
(O~ indicates OPR) [ ] | T x— 1 x ] Pox | |
Section 2 - QPR Completes and returns to CLK in 10 workdays. Lime Scheduyle
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
ianmen FOR UPDATES CONTACT THE RECORDS SECTION:(350) 413-6770
Due Dates
PR f 1 Deason m Current CASR revision level Previous Current
£ Bulecza-Banks
M Massoudi, T Rendell 1. Close Docket or Revise CASR 06/13/2007 | 09/14/2007
2.
3.
4.
5.
6.
7.
Staff Counsel J Brubaker 8.
9.
10.
OCRs (RCA) D Vandiver, K Welch 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel __ [33.
Hearing Examiner _ Staff _ 134
35.
Date filed with CLK: 06/11/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40,
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED CTri MM AG SK ED a MM AG SK
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: ?}9/ M
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 06,/11/2007

assigned the full Commission decides the

PSC/CLKO15-C (Rev. 04/07)

case.

* COMPLETED EVENTS




Assi n d Schedulin or Page 1 of 1
Section 1 - OFfi f issi 1 ’
Docket No. 030106-SU Date Docketed: 0/200 Title: Application for staff-assisted rate case in Lee County by
Environmental Protection Systems of Pine Island, Inc.
Company: Environmental Protection Systems of

Official Filing Date: 03/30/2 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: ADM CLK CMP (ECR) GCL PIF RCA S5CR SCA
Q" indicates QPR) | | [ P o x 1 x | X | |
Section 2 - OPR Completes and returns to CLK in 10 workdays. Ti hedule
Program ¥Module Al{b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
fanmen FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff J Revell IEI Current CASR revision level Previous Current
= s
M _Massoudi, T Rendell 1. Staff Recommendation NONE 08/16/2007
2.  Agenda NONE 08/28/2007
3. Standard Order NONE 09/17 /2007
4, Close Docket or Revise CASR 09/14/2007 | 09/28/2007
5.
6.
7.
Staff Counsel J Brubaker 8.
9.
10.
OCRs (RCA) D Vandiver, K Welch 11.
12.
13.
14,
15.
16.
17.
18.
19.
20.
21,
22.
23.
24.
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel ___ [33.
Hearing Examiner _  Staff |34
35.
Date filed with CLK: 07/25/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) ‘ Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED | CT | WM AG SK ED (%) L] AG | 5K
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: 643/&,\}‘
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 07,/2572007

assigned the ful? Commission decides the case.
PSC/CLKO15-C (Rev. 04/07)

* COMPLETED EVENTS
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Section 1 - Office of Commission Clerk:

Case Assignment and Scheduling Record
~~

Page 1 of 1

Docket No. (030106-SU Date Docketed: 01[3/0[2003 Title: Application for staff-assisted rate case in Lee County by
Environmental Protection Systems of Pine Island, Inc.

Company:

Environmental Protection Systems of

Official Filing Date: 03/30/2003 Expiration: 06/30/2004
Last Day to Suspend: 05/30/2003
Referred to: ADM CLK P {ECR) GCL PIF RCA SCR SGA
Q" indicates OPR) | | | | x T x ] T x ] ]
Section 2 - OPR C etes and returns te CLK in 10 workdays. Time_Schedule
Program Module Al(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
: FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Staff Assignments
Due Dates
OPR_Staff J Revell E] Current CASR revision Jevel Previous Current
C Bulecza-Banks
M Massoudi, T Rendell 1. Staff Recommendation 08/16/2007 | 08/29/2007
2. Agenda 08/28/2007 09/11/2007
3. Standard Order 09/17/2007 } 10/01/2007
4. Close Docket or Revise CASR 09/28/2007 | 10/12/2007
5.
6.
7.
Staff Counsel J Brubaker 8.
9.
10.
OCRs (RCA) D Vandiver, K Welch 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner  Staff R ELD
35.
Date filed with CLK: 08/14/2007 36.
17.
Initials OPR 38.
Staff Counsel 39,
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hryg Staff Commissioners ADM
Exam
ALL ED cT MM AG SK ED CcT MM AG SK
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: &D[ M
Where one Commissioner, a Hearing Examiner or a Staff Member is Date:

assigned the full Commission decides the case.

PSC/CLKO15-C (Rev. 04/07)

* COMPLETED EVENTS

“Pernking- 8{;3{07






