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Ruth Nettles

From: Woods, Vickie [vf1979@att.com)]

Sent: Monday, July 16, 2007 4:37 PM

To: Filings@psc.state.fl.us

Subject: 070370-TL AT&T's Motion for Leave to File Amended Petition

Importance: High
Attachments: Motion.pdf

OR\G\N AL
A.  Vickie Woods

Legal Secretary to James Meza lIl, Manuel A. Gurdian and Tracy W. Hatch

AT&T Florida

150 South Monroe Street

Suite 400

Tallahassee, Florida 32301

(305) 347-5560
vickie.woods2@belisouth.com

B. _Docket No.: (New Docket)
Petition by AT&T Florida for Waiver of Rule 25-4.110(5)(c), Florida Administrative Code

C. AT&T Florida
on behalf of Manuel A. Gurdian

D. 24 pages total (includes letter, Certificate of Service, pleading with attached First Amended Petition for Waiver of Rule 25-
4.110(5)(c), Florida Administrative Code and Exhibits A and B)

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s Motion for Leave to File Amended Petition
pdf

<<Motion.pdf>>

KKk kk

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error,
please contact the sender and delete the material from all computers. GA623
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Legal Department

Manuel A. Gurdian
Attorney

AT&T Florida

150 South Monroe Street P
Room 400 A ;:; F& ia
Tallahassee, Florida 32301 R NE

(305) 347-5561 3 “Ag

July 16, 2007

Ms. Ann Cole

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No.: 070370-TL Petition by AT&T Florida for Waiver of
Rule 25-4.110(5)(c), Florida Administrative Code

Dear Ms. Cole:

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida's
Motion for Leave to File Amended Petition, which we ask that you file in the
captioned docket.

Copies have been served to the parties shown on the attached Certificate
of Service.

Sincerely,

A

Mante| A.\Gurdian
cc: Al parties of record
Jerry Hendrix

James Meza ||
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 070370-TL

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Electronic Mail and First Class U. S. Mail this 16th day of July, 2007 to the following:

Rick Mann

Staff Counsel

Fiorida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

rmann{@psc.state.fl.us

AAA

Mahyel A. Gurdian




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by AT&T Florida for ) Docket No. 070370-TL
Waiver of Rule 25-4.110(5)(c), Florida )

Administrative Code )

) Filed July 16, 2007

AT&T FLORIDA’S MOTION FOR
LEAVE TO FILE AMENDED PETITION

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”)
hereby files this Motion for Leave to File Amended Petition (“Motion”) with the Florida
Public Service Commission (“Commission”). In support, AT&T Florida states the
following:

l. On June 8, 2007, AT&T Florida petitioned the Commission for waiver of
the requirements of Rule 25-4.110(5)(c), Florida Administrative Code, requiring a local
exchange company to list the items for which nonpayment will result in disconnection of
the customer’s basic local service.

2. AT&T Florida requests leave to file an Amended Petition in order to add
reasons and arguments that support its Petition. AT&T Florida’s Amended Petition is
attached hereto.

3. “The longstanding policy in Florida, and of this Commission in particular,
is to allow pleadings to be freely amended so that disputes may be resolved on their
merits.” See In re: Complaint of Cargill Crop Nutrition, Inc. f/k/a Cargill Fertilizer, a
subsidiary of Cargill Corporation, against Verizon Florida Inc. for enforcement of FCC
orders and Florida Public Service Commission decisions eliminating application of tariff
charges for complex inside wiring, and request for relief, Docket No. 030746-TP, Order

No. PSC-03-1305-PCO-TP (Issued November 14, 2003). See also, In re: Petition of



AT&T Communications of the Southern States, LLC for Suspension and Cancellation of
Switched Access Contract Tariff No. FL2002-02 filed by BellSouth Telecommunications,
Inc., Docket No. 020738-TP, Order No. PSC-02-1291-PCO-TP (Issued September 23,
2002) and In re: Application for staff-assisted rate case in Highlands County by The
Woodlands of Lake Placid, L.P. In re: Application for certificates to operate a water and
wastewater utility in Highlands County by The Woodlands of Lake Placid, L.P., and for
deletion of portion of wastewater territory in Certificate No. 361-S held by Highlands
Utilities Corporation, Docket No. 020010-WS, Docket No. 990374-WS, Order No. PSC-
03-0516-PCO-WS (Issued January 30, 2003). Similarly, the Commission has held that
“[t]he law is clear that leave to amend pleadings should be freely granted in order to
allow disputes to be resolved on their merits.” In re: Petition for authority to recover
prudently incurred storm restoration costs related to 2004 storm season that exceed
storm reserve balance, by Florida Power & Light Company, Docket No. 041291-EI,
Order No. PSC-05-0283-PCO-EI, (Issued March 16, 2005). Moreover, it is well
“established that the Commission has broad discretion to allow amendment of pleadings™
and that “the Commission should follow a policy of allowing pleadings to be freely
amended, if the privilege to amend has not been abused, in order that disputes may be
resolved by the parties.” In re: Complaint by Supra Telecommunications and
Information Systems, Inc. against BellSouth Telecommunications, Inc. regarding
BellSouth's use of carrier to carrier information, Docket No. 030349-TP, Order No.
PSC-03-0721-PCO-TP, (Issued June 17, 2003). See also, In re: Petition by Telenet of
South Florida, Inc. for relief under Section 252(i) of the Telecommunications Act of 1996

with respect to rates, terms and conditions for interconnection and related arrangement



with BellSouth Telecommunications, Inc., Docket No. 970730-TP, Order No. PSC-98-
0332-PCO-TP, (Issued February 26, 1998).

4. Florida courts have also long recognized that leave to amend should be
freely given. See Gamma Development Corp. v. Steinberg, 621 So.2d 718 (Fla. 4" DCA
1993). See also, Haag v. Philips, 333 So.2d 507 (Fla. 2d DCA 1976) (“In the spirit of
liberality, amendments to pleadings should be freely granted.”). Florida courts have also
held that “[a]ll doubts should be resolved in favor of allowing amendments.” Adams v.
Knabb Turpentine Co., 435 S0.2d 944, 946 (Fla. 1* DCA 1983). See also Gate Lands
Co. v. Old Point Vedra Beach Condo., 715 S0.2d 1132 (Fla. 5" DCA 1998). Absent
exceptional circumstances, motions to amend pleadings should be granted. See
Thompson v. Publix Supermarkets, Inc., 615 S0.2d 796 (Fla. 1 DCA 1993).

5. No entity has intervened in this proceeding. Thus, the Amended Petition
will not prejudice any party or non-party.

6. AT&T Florida has not abused the privilege to amend, as the instant
Motion is AT&T Florida’s first request to amend its petition.

WHEREFORE, for the foregoing reasons, AT&T Florida respectfully requests

that the Commission grant its Motion for Leave to File Amended Petition.



Respectfully submitted this 16th day of July, 2007.

AT&TF L%
20 N\ C_
JAME -1
AUT IZED SE COUNSEL NO. 426260

TRACY W. HATCH

MANUEL A. GURDIAN

c¢/o Nancy H. Sims

150 South Monroe Street, Ste. 400
Tallahassee, FL 32301

(305) 347-5558

E. EARL EDENFIELD JR.

AT&T Southeast

675 West Peachtree Street,
Suite 4300

Atlanta, GA 30375

(404) 335-0763




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by AT&T Florida for ) Docket No. 070370-TL
Waiver of Rule 25-4.110(5)(c), Florida )
Administrative Code )
) Filed July 16, 2007

AT&T Florida’s First Amended Petition for Waiver of Rule 25-4.110(5)(c),
Florida Administrative Code

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”),
pursuant to Section 120.542, Florida Statutes, and Rule 28-104.002, Florida
Administrative Code, hereby petitions the Florida Public Service Commission
(“Commission”) to waive the requirements of Rule 25-4.110(5)(c), Florida
Administrative Code, requiring a local exchange company (“LEC”) to list the items for
which nonpayment will result in disconnection of the customer’s basic local service for
the reasons set forth below. Specifically, AT&T Florida states the following:

1. AT&T Florida is a local exchange company lawfully doing business in the
State of Florida whose regulated operations are subject to the jurisdiction of the
Commission pursuant to Chapter 364, Florida Statutes.

2. AT&T Florida’s principal place of business is 675 W. Peachtree Street,
NE, Atlanta, Georgia 30375.

3. All pleadings, notices and other documents directed to AT&T Florida in
this proceeding should be provided to:

James Meza 111
Tracy W. Hatch

Manuel A. Gurdian
AT&T Florida

: The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House

Counsel (No. 464260) per Rule 17 of the Rules Regulating the Florida Bar, and has been granted qualified
representative status by the Commission in Order No. PSC-07-0211-FOF-OT.



c/o Nancy H. Sims
150 South Monroe Street, Ste. 400
Tallahassee, FL. 32301

james.meza(@bellsouth.com
305.347.5558 (telephone)
850.222.8640 (fax)

E. Earl Edenfield Jr.

AT&T Southeast

675 West Peachtree Street,

Suite 4300
Atlanta, GA 30375

kip.edenfield@bellsouth.com
404.335.0763 (telephone)
4. Under the provisions of Florida Statutes § 120.542, a Petitioner requesting
a waiver of Commission rule(s) must first demonstrate that the purpose of the underlying
statute will otherwise be served if the waiver of the rule is granted. Secondly, the
Petitioner must demonstrate that continued enforcement of the rule would result in
substantial hardship for the Petitioner or violate principles of fairness. See Florida
Statutes Section 120.542 (2). “Substantial hardship” is defined as “a demonstrated
economic, technological, legal or other type of hardship to the person requesting the
variance or waiver.” See id.
5. Rule 25-4.110(5)(c), Florida Administrative Code, requires LECs to list on
customer bills the items for which nonpayment will result in disconnection of the
customer’s basic local service.

6. Specifically, Rule 25-4.110(5)(c) provides as follows:

(5) All bills rendered by a local exchange company shall clearly state the
following items:

(c) Items for which nonpayment will result in disconnection of the
customer’s basic local service, including a statement of the consequences
of nonpayment;



7. Rule 25-4.110 cites to Florida Statutes §§ 350.127 and 364.604(5) as the
“specific authority” for the Rule. Florida Statutes §§ 350.113, 364.03, 364.04, 364.052,
364.17, 364.19, 364.601, and 364.604 are cited as the “Law Implemented.”

8. Pursuant to this Rule, AT&T Florida currently identifies regulated and
non-regulated charges separately on the bills it sends to customers and provides a
statement of the consequences for nonpayment.

9. Specifically, in its current bill format, AT&T Florida denotes the charges
that are unregulated with a double asterisk **. A sample of AT&T Florida’s current bill
format is attached hereto as Exhibit “A” and provides as follows: “Regulated charges are
the minimum you must pay in order to maintain your local telephone service. If you do
not pay this amount: your local service may be disconnected, and you may need to pay a
charge or deposit to have your service reconnected. The amount of Regulated Charges
may be obtained by calling 1 888 757-6500.”

10.  The customer, in order to determine the total amount that they are required
to pay to avoid disconnection, must either add the non-asterisked (i.e. regulated) charges
to ascertain the total amount or contact an AT&T Florida customer representative.

11. The information that is critical to the customer is the total amount they
must pay to avoid disconnection, and not the individual charges that make up the total.
Therefore, rather than denoting each charge individually that must be paid to avoid
disconnection, AT&T Florida’s proposed bill format would provide the customer with the
total amount to be paid to avoid disconnection. The relevant portion of the proposed bill

format would read as follows:



PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges

must be paid each month to keep your account current and prevent

collection activities. We are required to inform you that certain charges

MUST be paid in order to prevent interruption of basic local service.

These charges are already included in the Total Amount Due and are

$___. Also, neglecting to pay for remaining charges may result in

interruption or removal of these remaining services or further collection

action. A Late Payment Charge of $3.20 may apply to an unpaid

regulated balance and a 1.5% Interest charge may apply to an unpaid

unregulated balance. For more information, call the Plans and Services

number listed in the Billing Summary section on page 1.

A sample of AT&T Florida’s proposed bill format and a detailed explanation of
the new bill features to be provided with the first bill are attached hereto as Exhibit “B”.

12. A requirement to identify all of the charges that a customer must pay to
avoid disconnection of service is unnecessary, because the main item of interest for the
customer is the total amount that must be paid to avoid disconnection. In the event that a
customer wants to know which regulated charges comprise the total amount to avoid
disconnection, the customer will be able to contact an AT&T customer representative to
obtain this information. Moreover, as indicated in the above excerpt of AT&T Florida’s
proposed bill format, the customer would still be advised of the consequences of
nonpayment.

13.  The proposed bill format is currently in use in 13 states and is intended to
be used throughout the AT&T 22 state region. If the waiver requested in the instant
Petition is not granted, AT&T Florida, in order to comply with the Rule’s requirement,
would incur (1) information technology costs of $344,000 (non-recurring) and $191,000
(recurring yearly) to support a unique bill format for Florida only; (2) training costs of

$130,000 (non-recurring) and $79,000 (recurring yearly) to train its customer service

representatives on two different types of billing methods and procedures; and (3)



opportunity costs of missed paper, printing and postage savings totaling $2,000,000.2
The incurrence of these costs, which total more than $2.4 million, as well as any other
currently unidentifiable costs to maintain separate bill formats on an ongoing basis, is an
inefficient use of resources and would cause a “substantial hardship” upon AT&T
Florida.

14. AT&T Florida believes that its proposed bill format will improve
customer satisfaction, will reduce call volumes to its customer service centers, and is
more environmentally friendly in that it will reduce AT&T Florida’s paper usage (the
current bill averages approximately 4.5 sheets of paper, and the new bill format is
expected to average 2 sheets of paper).

15.  The proposed bill format serves the purposes of the underlying statutes
and achieves the Rule’s intent, as the proposed bill format is clear, concise, well
organized and easy to read and the customer is provided the total amount required to be
paid in order to avoid disconnection.

16.  Moreover, the proposed bill format complies with the Federal
Communications Commission’s (“FCC”) Truth-In-Billing rules. In addition, the FCC
has specifically stated that “a carrier need not label every charge as either deniable or
non-deniable.” In re: Truth-in-Billing and Billing Format, Order on Reconsideration in

CC Docket No. 98-170; FCC 00-111, paragraph 8 (Issued July 13, 2000).

2 If the instant Petition is denied, a unique bill format for Florida will have to be developed. As a
result, there will be a corresponding delay in implementation of the new billing format in all 9 AT&T
Southeast states in order to accommodate the itemization requirement of the Rule for approximately 4
months. AT&T Florida estimates that the new bill format, even with modifications to comply with the
Commission’s Rule if this Petition is not granted, will reduce the average bill from 4.5 sheets of paper to 2
sheets and thus result in reduced postage, printing and paper savings that are estimated to be approximately

$500,000 a month.



WHEREFORE, based upon the foregoing, AT&T Florida requests that the
Commission permanently waive the provisions of Rule 25-4.110(5)(c) requiring AT&T
Florida to provide all items for which nonpayment will result in disconnection of the
customer’s basic local service.

Respectfully submitted this 16th day of July, 2007.

2N

JAMES'M

AUTHOK E SE COUNSEL NO. 426260
TRACY W. HATCH

MANUEL A. GURDIAN

c¢/o Nancy H. Sims

150 South Monroe Street, Ste. 400

Tallahassee, FL 32301

(305) 347-5558

€. Gl Edanbilat o
E. EARL EDENFIELD JR.

AT&T Southeast

675 West Peachtree Street,
Suite 4300

Atlanta, GA 30375

(404) 335-0763
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FL CONSUMER CUSTOMER
Account Number
786 555-8777 434 0448
Monthly Statement Account Summary Amount
as of June 20, 2007 PreviousBalance ....................cccicieieniian, $150.83
Payments (Postedasof June20) ......................... 99.29
PastDue (Pleasspaynow) ..................ovennnnn. $51.54
Current Charges Summary:
AT&T Companies
Local & Local Tofl (Paged) .......................... $42.05
Other Companies
AT&TComp.(Paged)............................... §7.77
Total Current Charges Due July14) ..................... $49.82
Total Amount Due (Past Due plus Current Charges).. ... $101.38
ATAT Quesfions?
Customer Servics: 1888 757-6500
PIN: 9529
Oulside Calling Arsa: 1 800 7530710
g?': besisouth o Convesient Payment Opons
Ses Other Companes' pages frther | News You Can Use - Page 5 o v bolsoulh.comipay
contact numbers. Locat Services provided by AT&T Florida. Pay By Phore: 1888 7576500

o A Detach & retum payment siip with yous check, payable fo AT&T in U.S, funds.

é atat Current Charges Due By July 11: $49.82 Total Amount Due: $101.38
Amount Due Now: $51.54 Amount Enclosed §

Account Number

786 555-8777 434 0448

Lislliselbvensfladoad sl abal slluunallslalssdabsbebaliaded
[ iYes! |am interested X

“"* in BellSouth®
FastAccess® DSL. FL CONSUMER CUSTCMER
1234 CONSUMER COURT
P.O. Box 1262 MIAMI FL 33144-2635
Charlotte, NC
28201-1262

7859555877?43404407127011305411.00000000000005540000010135
EXHIBIT

FLCONS1 - 06/06/07 CRB v1 FOR DISCUSSION PURPOSES ONLY
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Page 2 of 7

FL CONSUMER CUSTOMER
Account Number
786 555-8777 434 0448

Your Current Charges
total is $49.82

Late Charge Reminder: A
$3.20 Late Paymen! Charge
may apply lo an unpaid
regulated balance and 2 1.5%
inlerest charge may apply io an
unpaid unreguiated balance as
of Jul 20.

Regulated charges sre the minimum you must pay in order to maintain your local telephone service.
1f you do not pay this amount:

your local service may be disconnected, and

you may need o pay a charge or deposit fo have your service reconnecied.
The amount of Regulatad Charges may be obtained by calling 1 888 757-8500.

if you do not pay the rest of your bill, which includes unrsgulsted charges ~ all of which are identified by ™ on
your bill

your local phone service will not b disconnected, and

you are stil responsible for paying these charges.

Terms and
Conditions

Account Number:
786 555-8777 434 0448

Address Correction:
If your current billing address has

changed, pleasa clearly print your new

address below.

Rectirring eCheck

| hereby authorize AT&T Servicss (ATAT) to automatically charge my checking account, at the financial insttution
name on this application for payment of bills rendered to me by ATAT. | further authorize the Sinancial banking
institution to accept these cherges fo my checking eccount. If corections in the account are necessary, it may
involve adiustments (credits or debits) to my ATAT account | understand that both the financial institution and
ATAT reserve the right to terminate my participation in this payment pian. | aiso understand that | may discontinue
ervoliment at any tme with written notice to AT&T or by caling after allowing the company and the financial
institubon a reesonable ime to act upon my notification.

e-Bill Enroliment

| agree to recaive my AT&T bil on this website and suthorize ATAT fo siop sending me paper bills and notices. |
understand that | may receive one more paper bil depending upon my biing cycle. | agree to provide ATAT with
my e-mail address for the receipt of e-Bill notices and 1o keep the e-mal address updated. | agree to pay my bl
using one of these approved methods (since sending paper checks without the remittance stub maey delay payment
posting): Automatic Payments, MasterCard&/VISA, Online Payment from the BeliSouth.com website, or Online
Payment from my financial instituion or bill consoiidator. | aiso understand that | may discontinue enroliment &t any
time. To de-enroll from BalSouth® s-Bill service, visit waww.belisouth.com/stopebill.

Danckboxbtmﬂngm
Entoll me In ATST awtomatic recuring eChecki By signing below, | authoriza my bank ® deduct the
monthly amount dus on my ATAT bilf from the sccount shown on the enclosed check and fo remitit o

ATET. Allow 1 - 2 bliling cycles for recuming eCheck % begin.

Signature Datn

Dmnck box for o-Bill Enroftment

Enjoy the convenlence of receiving an e-mall insteed of a paper statement esch month. By providing

*Pleass nole that if you need o change
the bifling name on your acoount, you will
need to contact customer service at one of

the numbers shown on page 1.

FLCONS2 - 06/06/067 CRB v1

your email address below, you are suthorizing ATST 10 enroll your account in «-BIR.

M7y T rrrrrrrrrrrryry e 0

[]
[ I I O O T

i
i

For more Information about recurring aCheck and about ¢.Bili, visit www.bsitsouth com/pay

FOR DISCUSSION PURPOSES ONLY
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Paga 3 A7

FL CONSUMER CUSTOMER
Account Number
788 555-8777 434 0448

Introducing DIRECTVS! Now a part of BeliSouth Answers®!
Customize a bundle that's right for you!

Local - Long Distance - Wireless - Internet Services - DIRECTV

Service Provider

Listed below are Local Toll and Long Distance Providers for your line(s).

Summary Line Number Local Tol! Company Long Distance Company
786 555-8777 AT&T Corp. AT&T Corp.
Service Provider Contact Number
AT&T Corp. 1 800 222-0300
AT&T Local and Local Monthly Service Quentity Amount
Local Toll Charges From June 20 through July 18
1. Residontid Line. . ...........cviiiniiiiiiiiiiiiiniiirorenianraans $13.58
2 CalForwarding.........c.covoinnneeriiiier e rriarinans 595
3. Inside Wire Maintenance ServicePlan . ....................00ieeln 5.95 =
Totad Local Monthly Service .........c.oivviieiiiiesinniiiinnciarierenes $28.48
Other Charges and Credits Asmount
4. Late Payment Cherge on Reguiated Balance. ... ........................ $3.20
5. Interest Charge on Unregulatad Balance . ..................oovuennte A1~

The sbove charges/credits are one-Sme charges/cradits associated with
your account or with changes made to your account during this biling cycle.
Total OtherCharges and Credits .....................cviiiiiiiiirennnnn $3.31

Government Mandated and Authorized Charges Quantty Amount
(For Additional Information See Definiions - Page 6)
ChmqesmadehoyourmonMayZ 2007

6. Charge for Increase in Rates for Federal Universal Service Charge, Due to

Changes in the Rules of the FCC (05X03/07 - 06/1907 ) ($.13m0) ........... $20
7. FOOrBEXCSO TaX . ..o\t vttt 92
8. FL-State Communications TAX............coovvierinreiiarienenennnn. 88
9. FL-Local Communications Ta&x...............cocveiiiianiieiannn, 1.60
10. Telecommunications Access System ActSurcharge. . ..................... R
11. Emergency 911 Charge. This charge is billed on behalf of Dade County... .. ... 50 =
12. Cost of Dade County manhole ordinance #83-3.......................... A7
Total Government Mandated and Authorized Charges.............ocovvnueee $4.20
Surcharges and Other Fees Quanity Amounk
{For Addiional Information See Definitions - Page 6)
13. StormRecovery Fea. . .... ..........iviiiii e $.50
14, Fed Univ SV Chg-AL. ... ... ittt eeeeieeeen (]
15. FCC Authorized Charge for Network Access for Addiional Line. . ............ 6.77
Total Surcharges and Other Fees .. ............oiiiiiiiiiiviiocnnieanns ' $3.06
Total Local and Local Toll Charges............................ $42.05
* Unrsgulated Charge.

FLCONS3 - 06/06/07 CRB v1 FOR DISCUSSION PURPOSES ONLY



FL CONSUMER CUSTOMER
Account Number
786 555-8777 434 0448

Page 4 of 7

Detailed
Statement of
Charges

For AT&T Corp.
Biling Questions,
Calt 1 $00 2220300
24 Hours aDay -

7 Days a Week

FLCONSS4 - 06/06/07 CRB v1

AT&T Invoice Charges For Period Bading JUNE 13, 2007
Por 786-555-8777

ATST Messages

Bffective April 22, 2007, ATiT's Carrier Cost Recovery Fee
will decrease temporarily to $1.49 if you subscribs to
local service by ATET or an ATST affiliaste. Bffective July
1, 2007, this fee will return to §1.99. This fes helps ATET
recover costs aasociated with providing state-to-state and
international long distance service including expenses for
natiocnal regulatory fees & programs and coanection & account
ssrvicing charges. For more information, please call 1 800
854-9940. Thank you for choosing ATST.

ATST Messages

Thank you for choosing ATET.

1. Universal Connectivity Charge ............ [ cheee
Tor an explanation of this charge,
pleass call 1 800 532-2021 or visit
www.consumer.att .com/connectivity charge
2. Basic Rate Monthly Charge .............c.cu0n ciesesan
3. Carrier cost recovery fee ...................000 eaees
This fee recovers costs for providing long
distance sezvice including costs for
regulatory fees & programs and connection
8 sccount serviciang. This fee is not e tax
or charge regquired by the government. For
more information, call 1 800 B854-5940.

Total Other Charges and Credits ............... taseaeeves

4. FL State Comm Services Tax ......... teeasererensenrrea
5. FL Local Comm Services TaX ............c.co0vessvenssn
6. FL Local Comm Services Ta&X ...........s.

Total Taxes ............. e et

This portion of yowr bifl is provided as a servica fo AT&T Corp.

FOR DISCUSSION PURPOSES ONLY

7.19

.17
.10
.31

.58
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FL CONSUMER CUSTOMER
Account Number
786 555-8777 434 0448
News You Can Use
From ATST Disclosures

Important Nessage for Residential Customers
As your communications provider, we want {o make sure you'rs aware of changes in BellSouth services or
biling. The Lote Payment Charge, currently $2.70, is scheduled to increase fo $3.20, beginning with bils
dated on or after June 1, 2007. The Late Payment Cherge appiies when the previous month's bifl has not
been paid in full bafore the next biing date.

If you have questions regarding this change, please call your AT&T Florida representative. Thenk you for
subscribing to services from AT&T Florida.

BeliSouth Has A New Check Conversion Program
Paying by check suthorizes BeliSouth 10 send the information from your check electronically to your
financial institution for payment. Funds may be withdrawn from your account as soon as the same day
your payment is received by BelSouth. Through this program you will not receive your check back from
your financial institution. If you choose o opt-out of BelSouth's check conversion program please call 1
800 231-2021.

PAYMENT BY PHONE
Your BelSouth phone bill can now be handied over the phone by elecironic check. To make a secure
slectronic bill payment from your bank sccount, call BeltSouth Customer Service at the number located on
the front of your bill. You will need to provide fo our Customer Service Representative either your
four-digit Personal Identification Number (PIN) shown by ‘Customer Service:' on the first page of your
BaliSouth bil, or the last four digits of the social sacurily number associated with your telephone account
By providing your bank account information and PIN or social security number, you are authorizing
BaliSouth and your bank or financial instituion fo process a one-time debit from your bank account for
payment of your BellSouth b. B payment options are siso available on our Website at belisouth.com.
Thank you for choosing BellSouth for your communications needs.

Important Notice About Disputed Debts
Please note, any check or payment instrument in an amount less than the full amount due that you send
BellSouth marked ‘PAID IN FULL' or otherwise tender as full safisfaction of 8 disputed amount, must be
sent 10 BeliSouth Accounts Receivable Management, P.O. Box 198992, Section 22, Nashville, TN
37219-8552 and NOT the payment address shown on the payment return document. Thank you for
choosing BellSouth for your communications needs.

Returned Chack Policy Notice
Animportant part of BaliSouth's commitment to our valued customers is keeping you informed of policies
that mey effect your account. If a check is returned to BellSouth from your financial institution, a returned
check fee up to the amount permitied by law may be charged to your account.

(continued)
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Fi. CONSUMER CUSTOMER
Account Number
786 555.8777 434 0448

News You Can Use
From
AT&T(continued)

General interest

Want a faster Infernat? Make the switch from slow dial-up to FastAccess DSL and experience the
differance a faster Intarnet can make. Talk end surf on the same fine and get instant connecions thet wil
sllow you 1o surf faster, pay bills faster, shop faster and much more! Getting started is a breaze. Our
user-friendly start-up kit makes instalistion quick and easy. Plus, you'l get refiable service backed by our
knowledgeable, live customer support stalf 24/7. Service not available in all ereas. Order today and you
can get $75 cash back. Offer ends 6/30/2007. Reward redempfion required. Visit

www att com/fastaccessdsi9d or cali 1 877 689-2617.

Cinguler Wireless® and BeliSouth are joining the new AT&T and are now offering the hottest phones and
pianst Call 1800 698-7714 today %o take advantage of these great deels.

‘Call Before You Dig. It's the Law'.
811
(Diating made simple. Only three digits)
You can help promote Safety on your Job and in your community by calling to get underground
utliities

Located before you DiGI

BeliSouth s joining AT&T to bring you all of these services: Unfimited Long Distance and Local,
International, cellular service, Digital TV service, and high-speed internet. Now for a imited ime you can
enjoy greater savings on many of these prodikts and experience our asward-winning cusomer service.
So bundie today and start saving month sfter month. Call 1 866 430-3785 or visit att.comundienow
today fo take advartage of our imited-time cash back offer.

NOTICE REGARDING BILL DISCREPANCY
BellSouth sirives to provide our valued cusiomers the best service possible. However, if you heve a bil
discrepancy, you should notify BeRSouth within 60 days after the receipt of your BeliSouth bil.

Definitions Emergency 911 Service
For additional information, Your local government asked you to pay a smell charge each month to help provide for emergency service in your
please visit our website communiy.

www betlsouth.com
FCC Authorized Charge for Network Access
A charge to recover costs associated with connecting to a telecommunications service provider’s interstate network.

Telecommunications Relay Service
A surcharge 1o fund the relay center that provides hearing/speech impaired customers the ebfity to communicate
with others.

FLCONSS - 06/06/07 CRB v1 FOR DISCUSSION PURPOSES ONLY
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FL CONSUMER CUSTOMER
Account Number
788 555-8777 434 0448
To make a payment: Pay onkine @www.belisouth.com/pay OR write your account number on your check payable in U.S. funds to AT&T
and mad it to:
ATST
P.0. Box 1262
Cherlotte, NC 28201-1262
A= Foderai Tax Only H = Federal, State and Local Tex P = Person
Rate and Tax Codes B = Federal and State Tax 12 State and Locsl Tax R = Standard®
C = Caling Card J= Locel Orly ? = Dasou
0= Dey K = Federal and Local Tax T:= Discount*
E-E M = Multiple Rabe Periods X = Conference
F = Call Forward N = NightWeekend ¥ = Economy”
G = State Tex Only

* International
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New Bill Features

A Detailed Look at the features on your new hill

The foll }
your month

tephone &

. Bill-At-A-Glance - Provides a summary of charges, payments

and adjustments to your account.

. Total Amount Due - The sum of all charges incurred during the

hilling period and any past due charges.

. Bill Due Date - The date your payment is due in full.

. Billing Summary - A detail of charges is displayed by service

provider. To help protect your account against slamming and
unauthorized products and services, we have includad sach
carrier’'s phone number with its name and charges. For your
convenience, your PIN is also shown here when calling the
business office.

. News You Can Use Summary - A quick reference of the helpful

information you will find regarding the confirmation of services,
reminders and changes, or updates to your telephone fines and
services. The detailed message is located in the News You
Can Use section, after the last AT&T affiliate section.

. Payment Remittance - A remavable payment stub with your

account number, the amount due and the remit address. An
envelope is included to send this stub and your payment,

. Page Number - Your billing statement is printed on both sides

of each page. To help you keep the pages in order, you'll
find the page number in the top right hand corner of each

page.

. Account Number - A unique 17-digit digit number used to

identify your account. Have this number ready anytime you
calt an AT&T company to add services or ask questions.

. Web Address - Visit the AT&T website at www.att.com to

find more information about products and services.

AT&T Benefits - A confirmation statement for customers who
take advantage of certain packages, bundles or combination
of services.

. Detail of Payments and Adjustments - Appears on your billing

statement when a payment or an adjustment has been made
to your account during that billing period. If only one payment
is made during the billing period, this section will not appear.
Instead, the payment information will be shown in the Bill-At-
A-Glance section.

ample will tilus

1w

slrsig

how they are organized in tha new il format,

and explen many of 1he 1HeMS yGu 366

12. Plans and Services - Detailed itemization of services for each
of your phone lines during the billing period. This can inciude
local services and affiliate charges that are part of a package.
Your local services are provided by AT&T Florida.

13. Monthly Service - The recurring fee for AT&T telephone
service and equipment such as Voice Mail or Caller 1D.

14, Surcharges and Other Fees - Displays various surcharges and
tees for items such as 9-1-1 Emergency System, municipal
and state charges.

15. Government Fees and Taxes - The local, state and fedaral
taxes that apply to Plans and Services section.

16&

17. Affiliate Services - Charges for any additional services you
use that are provided by an AT&T Affiliate will be displayed
following the Plans and Services section.

. News You Can Use - Helpful information for your use:
confirmation of services, reminders, and changes or updates
to your telephone lines and services.

19. Back of Remit Message - This message provides details of

how your payment is processed when paying by check.

Terms and Conditions - Other helpful information is printed
here every month.

20.

21.

g

Provider Page Header - This is a long distance provider
whose chargas are included on your bill. Their inquiry number
will be displayed on this page as well as in Billing Summary on
page 1.

22. Message - This is a helpful message from the provider with
key information about your service.

23. Curreat Charges - A list of the charges from this long distance
provider. This could include package charges, a summary

of call-by-call detail and taxes.

Key to Calling Codes - Defines the call codes that apply to the
long distance charges.

2.

-

Provider Total Line - Total amount bilfed by this provider,
which also corresponds to the amount listed on page 1, under
Billing Summary.

2.

EXHIBIT

B“
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SOUTHEAST CUSTOMER Page 1of 4

Ko™ APT 108

1212 TELEPHONE AVE
OCHOEE, FL 34141-9369

- T
Prevnous B|II 284.42
Payment Received 6—23 147.12CR
Adjustments v3.81
Past Due - Please Pay Immediately 14111
Current Charges 178.93

g@vTotal Amount Due $320.04

Current Chargas Due in Full by Jut 15, 2007

Billing Summary

Questions? Call:

Plans and Services 50.95
1 888 757-6500
PIN: 7772
Repair Service:
611

AT&T Long Distance Service 30.01 #

1 888 757-6500

AT&T intornet Service 3285
1 888 321-2375

McCI 65.02
1888 757-6500

# New services provided and billed.

Total Current Charges 178.93

Account Number
Billing Date

305 555-1111 616 0441
Jun 23, 2007

Web Site  att.com

AT&T Benefits

= Thank you for choosing the Complete Choice® Plan that gives you
local service with your choice of Calling Feature provided by
AT&T Florida and long distance provided by AT&T Long Distance Sarvice.

Detail of Payments and Adjustments

No. Date Description

1. 623 Payment 147.12
2. 626 Late PaymentCharge 3.2
3. 626 Interest Charge 61

Totals 3.81 14112

Plans and Services

Meonthly Service - Jun 23 thru Jul 22
4. Complste Choice® Plan 3100
Telephone Line whouch-tone N
Three-Way Calling
30 Code Speed Calling
8 Code Speed Calling
Call Waiting Deluxe
Call Forwarding
Repeat Dialing {*66)
Call Return {*69)
Call Trace (*57)
Call Block {*60)
Caller ID Name/Number Delivery
with Anonymous Call Rejection

5. Inside Wire Maintenance Plan 6.95
Total Monthly Servics 55
Surcharges and Other Faes

Item

6. Storm Recovery Fee 1
1. Federal Subscriber Line Charge 1
8. Fed Universal Service Charge 1
Total Surcharges and Other Foes
Government Fess and Taxss
9. Fedaral Excise Tax 1
 PREVENT DISCONNECT « CARRIER INFORMATION 10. FL - State Communications Tex !
o LATE PAYMENT CHANGE » DIRECTORY ASSISTANCE 11 FL-Local Communications Tax 1
« LIFELINE SERVICE * BILL DISCREPANCY
811 BEFORE YOU DIG
See “News You Can Use” for additional information
Locsl Services provided by ATAT Florida.
Return bottom portion with your chack in the enclosed envelope. U.S. Pat. D410.950 and D414.510
att.com
DUE BY: Jul 15,2007  $320.04 Late: After Jul 15,2007 $ 323.24
P_“,, Due Charges - $141.11 - Pleass Pay Immediately SOUTHEAST CUSTOMER
é;;;fl ! at&t Billing Date Jun 23, 2007 Account Number 305 555-1111 616 0441 APT109
R e Please include your account number on your check :)?:JSEE:'DSTIE:IW;W

Make checks payable to:

AT&T

REMIT PRIMARY ADDRESS LINE

REMIT CITY, STATE, ZIP4 ADDRESS LI
R RN NN BRI IHIIIIIIIIIIIIIIIHIllII!I

30592250000616044072570113089010000000000001409100000032004



Plans and Services

Government Fees and Taxes - Continued

Item
Quantity
1. Telecommunications Access Sys Act 1 A5
2. Emergsncy 911 Charge - Dade Cnty 1 50
3, Dade Cnty manhole ord #83-3 1 A7
Total Government Fees and Taxes 524
Total Plans and Services 50.95

AT&T Long Distance Service

Provide family and friands with a toll-free number and unique PIN so they can
reach you without being charged. You pay just 10 cents per minute, billed to
your AT&T account. Call 1800 895-5555 TODAY (must be pfaced from your home
telephone number} to request AT&T Toll Free at Home Service! Some
restrictions apply.

Monthly Service
Charges for 305 555-1111
Tvpeof Service Pariod
4. Unlimited Plan 06/16-01/15 2399
5. Global Solutions Plus Ptan 08/16-07/15 1.00
Total Charges for 305 555-1111 6499
Total Monthly Service LK ]
6. Federal Universal Service Fee 179
1. Carrier Cost Recovery Fee 89
Total Surcharges and Other Fees 278
8. FL - State Communications Tax .65
9. FL - Local Communications Tax 159
Total Government Fees and Taxes 224
Totat AT&T Long Distance Service 0.0

nternet Service

Item

No. Dete Description

Charges for 305 585-1111

User [D: se_customer

10. 6-01 FastAccess® Ultra Service 3298
Sarvice Date: - 06/01/07 - 06/30/A07

Total AT&T Internet Service 32.95

[IUIUIAUDD PUR 3IND3S ‘ASBS S }i -pIBI UPAIS JO Junodae Buyaeys noA Buisn

SOUTHEAST CUSTOMER Page  20f 4

APT 109
1212 TELEPHONE AVE Accourt Number ‘305 52535-;‘; 71 516 0441
un 23,

OCHOEE, FL 34141-3999

Billing Date

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware that ali charges must
be paid each month to keep your account current and prevent collection
activities. We are required to inform you that certain charges MUST be paid in
order to prevent interruption of basic local service. These charges are already
included in the Total Amount Due and are $237.72. Also, neglecting to pay for
remaining charges may result in interruption or removal of these remaining
services or further collaction action. A Late Payment Charge of $3.20 may apply
to an unpaid regulated balance and a 1.5% Interest charge may apply to an
unpaid unregulated balance. For more information, call the Plans and Services
number listed in the Billing Summary section on page 1.

CARRIER INFORMATION

Qut records indicate that you have selected AT&T Long Distance Service or &
company that resells their services as your primary local toll carrier and AT&T
Long Distance Service or a company that resells their sarvices as your primary
long distance carrier. Please contact us if this does not agree with your
records.

LATE PAYMENT CHANGE

As your communications provider, we want to make sure you're aware of
changas in AT&T’s services or billing. The Late Payment Charge, currently $3.20,
is scheduled to increase to $5.00, beginning with bills dated on or after July 1,
2007. The Late Payment Charge applies when the pravious month's bill has not
been paid in full bafore the next billing date.. If you have questions regarding
this change, please call your AT&T Florida representative. Thank you for
subscribing to services from AT&T.

DIRECTORY ASSISTANCE
This information is provided as advance notification of an increase in the charge
for Directory Assistance service beginning on or after August 4, 2007. The
charge for each Directory Assistance call will increase from $1.25 to $1.35. A

i of two bers may be reg d per call,

LIFELINE SERVICE

Did you know that low-income support may be available to help with your home
telephone bili? Lifeline service and Link-Up service provide assistance with
monthly recurring and connection charges to qualified residential telephone
subscribers. These programs make telephons service more accessible to those
who might not be able to afford it otherwise. You may be eligible if you currently
receive income-based benefits from a plan such as Temporary Assistance to
Needy Families {TANF), Food Stamps, icaid, Suppl ity income
{SSH), Low Income Home Energy Assistance Program ({LIHEAP), Faderal
Housing/Section 8 or National Schoal Lunch Free Lunch Program. i your
income is at or beiow 135% of the poverty level but you are not currently
receiving benefits from one of the listed programs, you may be able to qualify by
comtacting the Office of Public Counsel in Taliahassee on 1 800 540-7039. Call

1 888 757-6500 or visit the Lifeline/Link-Up Website www.lifelinesupport.org for
more information. If you know of others who might quatify for low-income
assistance, please tall them that AT&T may be able to provide phene service

at the reduced rate even if they have prior unpaid telephone bills.

BILL DISCREPANCY

AT&T strives to provide our valued customars the best service possible.
Howevar, if you have a bill discrepancy, you shoutd notify AT&T within 60 days
after the receipt of your AT&T bill,

811 BEFORE YOU DIG

Dialing made simple. Only three digits - 811. "Call Before You Dig. it's the Law'.
You can help promote Safety on your job and in your community by calling to get
underground utilities tocated before you digt

© 2005 ATAT Knowledge Ventures. All rights reserved. ATA&T is a registered .
of AT&T il 5
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For Discussion Only
I SOUTHEAST CUSTOMER Pags

APT 108 Account Number

\...J,:j  at&t oA

Terms and Conditions

PAYMENT BY PHONE

Your AT&T phone bill can now be handled over the phone by electronic check.
To make a secure electronic bill paymant fram your bank account, call the Plans
and Services number listed in the Billing Summary section on page 1. You will
need to pravide to our Customer Service Representative either your four-digit
Parsonal Identification Number (PIN) shown under the Plans and Services
number on the first page of your AT&T bill, or the fast four digits of the sociat
security number iated with your teleph By providing your
bank account information and PIN or social security number, you are
authorizing AT&T and your bank or financial institution to process a one-time
debit from your bank account for payment of your AT&T bill. Bill payment
options are also available on our Website at att.com. Thank you for choosing
AT&T for your communications needs.

DISPUTED DEBTS

Please note, any check or payment instrument in an amount iess than the fult
amount due that you send AT&T marked "PAID IN FULL' or otherwise tendsr as
tull satisfaction of a disputed amount, must be sent to AT&T Accounts
Recsivable Management, P.0. Box 158982, Section 22, Nashville, TN 37219-8892
and NOT the payment address shown on the payment return document. Thank
you for choosing AT&T for your communications needs.

RETURNED CHECK POLICY

An important part of AT&T's commitment to our valued customers is keeping
you informed of policies that may affect your account. If a check is returned to
AT&T from your financial institution, a raturned check fee up to the amount
permitted by law may ba charged to your account.

30f 4
305 555-111% 816 0441
Jun 23, 2007
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APT 109

1212 TELEPHONE AVE Auou.n‘ﬂuniu 305 555-1111 616 0441
OCHOEE, FL 34141-999 Billing Date  Jun 23, 2007

Questions: 1 888 757-6500

Important information

imgortant Information

This portion of your bill is provided as a service to MC!. Please revisw all
charges appearing in this section. If you have any questions or concerns, calt
the telephone number shown above.

Current Charges

kong Distance
Charges for 305 555-1111
Itemized Cails
item
No Date Iime PlaceCalled Number Code Min
1, §-23 1217P HOLLYWOOD FL 954 §83-0000 DS 46 2.08
FROM OCHOEE FL 305 225-0000
2, 5-23  600P HOLLYWOOD FL 954 961-0000 B 226 .44
FROM  OCHOEE FL 305 225-0000
3. 5-24 T2 HOLLYWOOD FL 954 961-0000 ] 16 1.4
FROM  OCHOEE FL 305 225-0000
4. 5-27 803 HOLLYWOOD FL 954 983-0000 3] 286 5.5
FROM  OCHOEE FL 305 225-0000
§. 5-27 9187 HOLLWOOD FL 954 862-0000 ES 18 1.8
FROM  OCHOEE R 305 225-0000
6. 5-20 1200P WOLLYWOOD FL 854 §62-0000 [ 36 8.20
FROM  OCHOEE L 305 225-0000
7. 5-31 1208P HOLLYWOOD FL 954 962-0000 ] 1086 3.28
FRON  OCHOEE FL 305 225-0000
8. 6-01 12022 HOLLYWOOD FL 854 963-0000 05 26 58
OCHOEE F. 305 225-0000
9. 6-02 12347 HOLLYWOOD FL 854 982-0000 N 26 .9
FL 305 225-0000
10. 6-08  618P HOLLYWOOD FL 954 962-0000 ES 106 1.8
FROM  OCHOEE FL 305 225-0000
11, 6-06 1217P HOLLYWOOD FL 954 £83-0000 L] 5¢ (&1
FRON  OCHOEE FL 305 225-0000
12. 8-08  612P HOLLYWOOD FL 954 983-0000 NS 86 18.48
FROM  OCHOEE A 305 225-0000
13. 6-11 1228P HOLLYWOOD FL BS54 962-0000 ] ) 4.10
FROM (OCHOEE R 305 225-0000
§ = State Tax oniy
Total ftemized Calls 60.11
Total Charges for 305 555-1111
Total Long Distance 60.11
14, FL - State Communications Tax 145
15. FL - Local Communications Tax 346
Total Taxes 19
Ksy to Calling Codes
Day E Evening
§ Station
Total MCi
Thank you for choosing MCI, A Verizon Company. .

$565,08.51977.01.02.0000000 NYNNNYNY  80B9.9089 <6897 070807



