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Ruth Nettles 

From: Woods, Vickie [vfl979@att.com] 

Sent: Monday, July 16, 2007 4:37 PM 
To : Filings@psc.state.fl.us 

Subject: 070370-TL AT&T's Motion for Leave to File Amended Petition 

Importance: High 

Attachments: Motion.pdf 

A. Vickie Woods 
Legal Secretary to James Meza Ill, Manuel A. Gurdian and Tracy W. Hatch 
AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 
(305) 347-5560 

vickie.woods2@bellsouth.com 

0 

B. Docket No.: (New Docket) 
Petition by AT&T Florida for Waiver of Rule 25-4.11 0(5)(c), Florida Administrative Code 

C. AT&T Florida 
on behalf of Manuel A. Gurdian 

D. 
4.1 10(5)(c), Florida Administrative Code and Exhibits A and B) 

24 pages total (includes letter, Certificate of Service, pleading with attached First Amended Petition for Waiver of Rule 25- 

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Motion for Leave to File Amended Petition 

.pdf 
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proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in 
reliance upon this information by persons or entities other than the intended recipient is prohibited. I f  you received this in error, 
please contact the sender and delete the material from all computers. GA623 
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Legal Department 
Manuel A. Gurdian 
Attorney 

AT&T Florida 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5561 

July 16,2007 

Ms. Ann Cole 
OfFice of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No.: 070370-TL Petition by AT&T Florida for Waiver of 
Rule 25-4.1 10(5)(c), Florida Administrative Code 

Dear Ms. Cole: 

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida's 
Motion for Leave to File Amended Petition, which we ask that you file in the 
captioned docket. 

of Service. 
Copies have been served to the parties shown on the attached Certificate 

A. Gurdian 

cc: All parties of record 
Jerry Hendrix 
James Meza Ill 
E. Earl Edenfield, Jr. 



CERTIFICATE OF SERVICE 
Docket No. 070370-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

Electronic Mail and First Class U. S. Mail this 16th day of July, 2007 to the following: 

Rick Mann 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
rmann@Dsc.sta te.fl. us 

e- M el A. urdian 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by AT&T Florida for 1 Docket No. 070370-TL 
Waiver of Rule 25-4.1 10(5)(c), Florida ) 
Administrative Code 1 

) Filed July 16,2007 

AT&T FLORIDA’S MOTION FOR 
LEAVE TO FILE AMENDED PETITION 

BellSouth Telecommunications, Inc. a l a  AT&T Florida (“AT&T Florida”) 

hereby files this Motion for Leave to File Amended Petition (“Motion”) with the Florida 

Public Service Commission (“Commission”). In support, AT&T Florida states the 

following: 

1. On June 8, 2007, AT&T Florida petitioned the Commission for waiver of 

the requirements of Rule 25-4.1 10(5)(c), Florida Administrative Code, requiring a local 

exchange company to list the items for which nonpayment will result in disconnection of 

the customer’s basic local service. 

2. AT&T Florida requests leave to file an Amended Petition in order to add 

reasons and arguments that support its Petition. AT&T Florida’s Amended Petition is 

attached hereto. 

3. “The longstanding policy in Florida, and of this Commission in particular, 

is to allow pleadings to be freely amended so that disputes may be resolved on their 

merits.” See In re: Complaint of Cargill Crop Nutrition, Inc. S/wa Cargill Fertilizer, a 

subsidiary of Cargill Corporation, against Verizon Florida Inc. for enforcement of FCC 

orders and Florida Public Service Commission decisions eliminating application of tariff 

charges for complex inside wiring, and request for relief, Docket No. 030746-TP, Order 

No. PSC-03-1305-PCO-TP (Issued November 14, 2003). See also, In re: Petition of 



AT&T Communications of the Southern States, LLC for  Suspension and Cancellation of 

Switched Access Contract Tarif No. FL2002-02 $led by BellSouth Telecommunications, 

Inc., Docket No. 020738-TP, Order No. PSC-02- 129 1 -PCO-TP (Issued September 23, 

2002) and In re: Application for staff-assisted rate case in Highlands County by The 

Woodlands of Lake Placid, L.P. In re: Application for cert8cates to operate a water and 

wastewater utility in Highlands County by The Woodlands of Lake Placid, L.P., and for  

deletion of portion of wastewater territory in CertiJcate No. 361-S held by Highlands 

Utilities Corporation, Docket No. 020010-WS, Docket No. 990374-WS, Order No. PSC- 

03-0516-PCO-WS (Issued January 30, 2003). Similarly, the Commission has held that 

“[tlhe law is clear that leave to amend pleadings should be freely granted in order to 

allow disputes to be resolved on their merits.” In re: Petition for authority to recover 

prudently incurred storm restoration costs related to 2004 storm season that exceed 

storm reserve balance, by Floridu Power & Light Company, Docket No. 041291-EI, 

Order No. PSC-05-0283-PCO-E13 (Issued March 16, 2005). Moreover, it is well 

“established that the Commission has broad discretion to allow amendment of pleadings’’ 

and that “the Commission should follow a policy of allowing pleadings to be freely 

amended, if the privilege to amend has not been abused, in order that disputes may be 

resolved by the parties.” In re: Complaint by Supra Telecommunications and 

Information Systems, Inc. against BellSouth Telecommunications, Inc. regarding 

BellSouth’s use of carrier to carrier information, Docket No. 030349-TP, Order No. 

PSC-03-0721-PCO-TP, (Issued June 17, 2003). See also, In re: Petition by Telenet of 

South Florida, Inc. for relief under Section 252(i) of the Telecommunications Act of 1996 

with respect to rates, terms and conditions for interconnection and related arrangement 



with BellSouth Telecommunications, Inc. , Docket No. 970730-TPY Order No. PSC-98- 

0332-PCO-TP, (Issued February 26, 1998). 

4. Florida courts have also long recognized that leave to amend should be 

freely given. See Gamma Development C o p  v. Steinberg, 62 1 So.2d 7 18 (Fla. 4‘h DCA 

1993). See also, Haag v. Philips, 333 So.2d 507 (Fla. 2d DCA 1976) (“In the spirit of 

liberality, amendments to pleadings should be freely granted.”). Florida courts have also 

held that “[all1 doubts should be resolved in favor of allowing amendments.” Adums v. 

Knabb Turpentine Co., 435 So.2d 944, 946 (Fla. 1’‘ DCA 1983). See also Gate Lands 

Co. v. Old Point Vedra Beach Condo., 715 So.2d 1132 (Fla. 5th DCA 1998). Absent 

exceptional circumstances, motions to amend pleadings should be granted. See 

Thompson v. Publix Supermarkets, Inc., 615 So.2d 796 (Fla. 1‘‘ DCA 1993). 

5. No entity has intervened in this proceeding. Thus, the Amended Petition 

will not prejudice any party or non-party. 

6.  AT&T Florida has not abused the privilege to amend, as the instant 

Motion is AT&T Florida’s first request to amend its petition. 

WHEREFORE, for the foregoing reasons, AT&T Florida respectfully requests 

that the Commission grant its Motion for Leave to File Amended Petition. 



Respectfully submitted this 16th day of July, 2007. 

AT&TFLoR1 L 
L G % $ ! L  
AUTd&IZED H&JSE COUNSEL NO. 426260 
TRACY W. HATCH 
MANUEL A. GURDIAN 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
(305) 347-5558 

AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
(404) 335-0763 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by AT&T Florida for 1 Docket No. 070370-TL 
Waiver of Rule 25-4.1 10(5)(c), Florida 1 
Administrative Code ) 

Filed July 16,2007 

AT&T Florida’s First Amended Petition for Waiver of Rule 25-4.110(5)(~), 
Florida Administrative Code 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”), 

pursuant to Section 120.542, Florida Statutes, and Rule 28-104.002, Florida 

Administrative Code, hereby petitions the Florida Public Service Commission 

(“Commission”) to waive the requirements of Rule 25-4.1 10(5)(c), Florida 

Administrative Code, requiring a local exchange company (“LEC”) to list the items for 

which nonpayment will result in disconnection of the customer’s basic local service for 

the reasons set forth below. Specifically, AT&T Florida states the following: 

1. AT&T Florida is a local exchange company lawhlly doing business in the 

State of Florida whose regulated operations are subject to the jurisdiction of the 

Commission pursuant to Chapter 364, Florida Statutes. 

2. AT&T Florida’s principal place of business is 675 W. Peachtree Street, 

NE, Atlanta, Georgia 30375. 

3. All pleadings, notices and other documents directed to AT&T Florida in 

this proceeding should be provided to: 

James Meza 111’ 
Tracy W. Hatch 
Manuel A. Gurdian 
AT&T Florida 

The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House 
Counsel (No. 464260) per Rule 17 of the Rules Regulating the Florida Bar, and has been granted qualified 
representative status by the Commission in Order No. PSC-07-02 1 1-FOF-OT. 

I 



c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
james.meza(cZ2bellsouth.com 
305.347.555 8 (telephone) 
850.222.8640 (fax) 

E. Earl Edenfield Jr. 
AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
kip.edenfieldabellsouth.com 
404.335.0763 (telephone) 

4. Under the provisions of Florida Statutes 8 120.542, a Petitioner requesting 

a waiver of Commission rule(s) must first demonstrate that the purpose of the underlying 

statute will otherwise be served if the waiver of the rule is granted. Secondly, the 

Petitioner must demonstrate that continued enforcement of the rule would result in 

substantial hardship for the Petitioner or violate principles of fairness. See Florida 

Statutes Section 120.542 (2). “Substantial hardship” is defined as “a demonstrated 

economic, technological, legal or other type of hardship to the person requesting the 

variance or waiver.” See id. 

5 .  Rule 25-4.1 10(5)(c), Florida Administrative Code, requires LECs to list on 

customer bills the items for which nonpayment will result in disconnection of the 

customer’s basic local service. 

6.  Specifically, Rule 254.1 10(5)(c) provides as follows: 

(5) All bills rendered by a local exchange company shall clearly state the 
following items: 

(c) Items for which nonpayment will result in disconnection of the 
customer’s basic local service, including a statement of the consequences 
of nonpayment; 

2 



7. Rule 25-4.110 cites to Florida Statutes 06 350.127 and 364.604(5) as the 

“specific authority” for the Rule. Florida Statutes $0 350.1 13, 364.03, 364.04, 364.052, 

364.17,364.19,364.601, and 364.604 are cited as the “Law Implemented.” 

8. Pursuant to this Rule, AT&T Florida currently identifies regulated and 

non-regulated charges separately on the bills it sends to customers and provides a 

statement of the consequences for nonpayment. 

9. Specifically, in its current bill format, AT&T Florida denotes the charges 

that are unregulated with a double asterisk **, A sample of AT&T Florida’s current bill 

format is attached hereto as Exhibit “A” and provides as follows: “Regulated charges are 

the minimum you must pay in order to maintain your local telephone service. If you do 

not pay this amount: your local service may be disconnected, and you may need to pay a 

charge or deposit to have your service reconnected. The amount of Regulated Charges 

may be obtained by calling 1 888 757-6500.” 

10. The customer, in order to determine the total amount that they are required 

to pay to avoid disconnection, must either add the non-asterisked (i.e. regulated) charges 

to ascertain the total amount or contact an AT&T Florida customer representative. 

11. The information that is critical to the customer is the total amount they 

must pay to avoid disconnection, and not the individual charges that make up the total. 

Therefore, rather than denoting each charge individually that must be paid to avoid 

disconnection, AT&T Florida’s proposed bill format would provide the customer with the 

total amount to be paid to avoid disconnection. The relevant portion of the proposed bill 

format would read as follows: 

3 



PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges 
must be paid each month to keep your account current and prevent 
collection activities. We are required to inform you that certain charges 
MUST be paid in order to prevent interruption of basic local service. 
These charges are already included in the Total Amount Due and are 
$- . Also, neglecting to pay for remaining charges may result in 
interruption or removal of these remaining services or further collection 
action. A Late Payment Charge of $3.20 may apply to an unpaid 
regulated balance and a 1.5% Interest charge may apply to an unpaid 
unregulated balance. For more information, call the Plans and Services 
number listed in the Billing Summary section on page 1. 

A sample of AT&T Florida’s proposed bill format and a detailed explanation of 

the new bill features to be provided with the first bill are attached hereto as Exhibit “B”. 

12. A requirement to identify all of the charges that a customer must pay to 

avoid disconnection of service is unnecessary, because the main item of interest for the 

customer is the total amount that must be paid to avoid disconnection. In the event that a 

customer wants to know which regulated charges comprise the total amount to avoid 

disconnection, the customer will be able to contact an AT&T customer representative to 

obtain this information. Moreover, as indicated in the above excerpt of AT&T Florida’s 

proposed bill format, the customer would still be advised of the consequences of 

nonpayment. 

13. The proposed bill format is currently in use in 13 states and is intended to 

be used throughout the AT&T 22 state region. If the waiver requested in the instant 

Petition is not granted, AT&T Florida, in order to comply with the Rule’s requirement, 

would incur (1) information technology costs of $344,000 (non-recurring) and $191,000 

(recurring yearly) to support a unique bill format for Florida only; (2) training costs of 

$130,000 (non-recurring) and $79,000 (recurring yearly) to train its customer service 

representatives on two different types of billing methods and procedures; and (3) 
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opportunity costs of missed paper, printing and postage savings totaling $2,000,000.* 

The incurrence of these costs, which total more than $2.4 million, as well as any other 

currently unidentifiable costs to maintain separate bill formats on an ongoing basis, is an 

inefficient use of resources and would cause a “substantial hardship” upon AT&T 

Florida. 

14. AT&T Florida believes that its proposed bill format will improve 

customer satisfaction, will reduce call volumes to its customer service centers, and is 

more environmentally friendly in that it will reduce AT&T Florida’s paper usage (the 

current bill averages approximately 4.5 sheets of paper, and the new bill format is 

expected to average 2 sheets of paper). 

15. The proposed bill format serves the purposes of the underlying statutes 

and achieves the Rule’s intent, as the proposed bill format is clear, concise, well 

organized and easy to read and the customer is provided the total amount required to be 

paid in order to avoid disconnection. 

16. Moreover, the proposed bill format complies with the Federal 

Communications Commission’s (“FCC”) Truth-In-Billing rules. In addition, the FCC 

has specifically stated that “a carrier need not label every charge as either deniable or 

non-deniable.” In re: Truth-in-Billing and Billing Format, Order on Reconsideration in 

CC Docket No. 98-170; FCC 00-1 11, paragraph 8 (Issued July 13,2000). 

If the instant Petition is denied, a unique bill format for Florida will have to be developed. As a 
result, there will be a corresponding delay in implementation of the new billing format in all 9 AT&T 
Southeast states in order to accommodate the itemization requirement of the Rule for approximately 4 
months. AT&T Florida estimates that the new bill format, even with modifications to comply with the 
Commission’s Rule if this Petition is not granted, will reduce the average bill fiom 4.5 sheets of paper to 2 
sheets and thus result in reduced postage, printing and paper savings that are estimated to be approximately 
$500,000 a month. 

2 
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WHEREFORE, based upon the foregoing, AT&T Florida requests that the 

Commission permanently waive the provisions of Rule 25-4.1 10(5)(c) requiring AT&T 

Florida to provide all items for which nonpayment will resuIt in disconnection of the 

customer’s basic local service. 

Respecthlly submitted this 16th day of July, 2007. 

AT&T FL 

AUTHORkEEU€&JSE COUNSEL NO. 426260 
TRACY W. HATCH 
MANUEL A. GURDIAN 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
(305) 347-5558 

AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
(404) 335-0763 
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Page.1017 

FL CONSUMER CUSTOMER 
Account Number 
746 555a777 434 0441) 

Monthly Statement Account Summay knwnt 
as of June 20,2007 Pmrlour Balance .................................... $150.83 

Payments (Posted 8s of June 20) . . . . . . . . . . . . . . . . . . . . . . . . .  
Past Due (Pbm pay now) ............................. 

-99.29 
gil.54 

Current Charges Summary: 
AT&T Companlec 

OttwCornpMler 
LoceldLdTTdl(Page3) .......................... $42.05 

AT&T Cap. (Pqe 4). .............................. 57.77 
Total Current C b m  (Due July 11) ..................... $49.82 

Total Amount Due (Past Due plus Current Charges). .... $101.36 

Cuslansrssrvics 1888 7578600 
Pal: %a 

WSdE camg Area 1 Ba) 753O710 

News You Can Ute- Page 5 
L a  SBmaS povlded by AT61 Fhnda 

, j Y r l  Irmlntorutod 
‘“I In &IISouth@ 

FntAemrQ DSL. 
P.O. Box 1262 
Charlotte, NC 
28201-1262 
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FL CONSUMER CUSTOMER 
Account Number 
706 5558777 434 0 4 4  

Your Current Charges 
total is $49.82 

Terms and 
Conditions 

FLCONSP - 06/06/07 CRB VI FOR DISCUSSION PURPOSES ONLY 



FL CONSUMER CUSTOMER 
Account Number 
786 555-8777 434 0448 

InfmduclngDIRECTWl Nowrp#rtofB##SoulhAnrwmel 

Customize a bundle that's right for you! 

L o a / .  Long "e. mnku. bltrmrl s#dcu.  DgZEC7-v 

Service Provider 
Summary 

Listed below are Local Tdl and Long Distance Providers for your line(s). 
Llnr Numkr Loa1 Toll Complny Long Mdrncr Company 
786 5558777 AT6T Cap. AT6T Cap. 

Service Provider Contact Number 
AT&T Cap. 1 800 222-0300 

~ 

Ousdly Amount 

1. ............................................. $13.58 
2. ........................................... 5.95 
3. SeriiWAan. ................................ 8.95 * 

$26.4 

4. Papant C h q e  on Regukd Bdma.. . . . . . . . . . . . . . . .  $3.20 
5. I l - l b x C & C h 6 g e o n U ~ B d a g  ......................... .11 " 

ATBT Local and 
Local Tdl Charges 

Local Monthly Senrice 
From June I tbtough Juty 1B 

Tobl Local Monthly Service ............................................ 
Other Charges and Credits Amount 

T h e d w v e ~ u e $ i t s a e ~ ~ ~ m w M c d w i l h  
yowc#;wntcr*changss madebyowarauRduinoWWfngcy de. 
Totd mer C h a m  md Cmdlb ........................................ 

(Fa- IAWI&OII See DdniEons -Page6) 

$331 

Government Mandated and Authorized Charges Cimliiy h u n f  

Chmges made t o y w r s "  on May 2,2007 
6. Cheqe kbwwse m R e  krF#krd Un;wrtd savlcr charge. Due to 

C w  htheRulssdthe FCC(oSx)3107 -06/191O7 ) ( $ . l ? h ) .  .......... L20 
7. F M  Ex& Tax. . . . . . . .  .92 
a. F .............. .68 
9. F .............. ............ 1.86 

10. T ...... .15 - 
11. E kbilbd0nWd ...... .so 
12. Wor Dade COUW m h d a  o " w x B 3 3 . .  ........................ .17 

TOW Gouammant Mandated and Authorhrd Chrrgw.. ..................... )+p 

GI" h u n t  Surcharges and Wter Fees 
(Fa- 1- SeeMhb~ -- 6) 

5.50 

6.77 

................... 

13. stmn Recaray Fee., ............................................ 
14. Fed Univ Svc ChpAddl. . . . . . . . . . .  ................. .79 
15. FCC Authahed Chmge for Ne4w&AccesforAdd&md Line.. .. 

Total Surcharges and 0 t h ~  Fees ........................................ ' s8.os 

Total Local and Local Toll Charges.. .......................... $42.05 

UnraguW Charge. 

FLCONS3 - 06/06/07 CRB vl FOR DISCUSSION PURPOSES ONLY 
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FL CONSUMER CUSTOMER 
Account Number 
788 5550777 434 0448 

Detailed 
Statement of 
Charges 

Mno -4 

24 ~oun 1 my- 

For ATIT  Wp. 

cdll(00 a24300 

7 l h y 8 a Y r k  

ATLT Invoicr Charges ?or Poriod E n d i n g  JWNX 13, 2 0 0 1  
?or 786-555-8717 

Sf€rctivo April 22, 2007, AZLT’. Curirr Cost Rocorrry roo 
rill docroaso t-porrrily to 41.49 if you subrcrib. to 
loul r r rv ic r  by A T 6 1  or an ATCT bffiliato. 8ffrotiro July 
1, 2007, thia fro will rrturn to $1.99. This far brlpa ATLT 
rrcovrr corts associbtod 91th providing mtste-to-rtAt0 and 
iatrrnatiod long diatmcr service including r rpraerr  f o r  
national togulatorg from & program urd cor~nootion C bCCOUllt 
srnicing chrrgrr. Tor mora inforastion, pl.brO call 1800 
854-0910. T h &  you for chooaing ATLT. 

Thnk you for ohooming AZCT. 

1. 

2. 
3. 

O t h e r C h ~ a n d C m &  
Uai~orsal Connectivity Chugs ........................ 
ror en oxplumtion of this chug., 
ploaao all  1 800 532-2021 or vis l t  

Basic Rata YonthLy C h r g m  ............................ r*r.conauur.btt.cw/conn.cti~ity~chrg. 

~ s r r i o r  cost rrcoLry ............................ 
This foo recovors coats for providinq long 
diatbnco sorvico including costs for 
rqulbtory foes a progtama and connoction 

or chug. roquirul by thr gororaont. ror 
mrr information, u l l  1 800 854-9940. 

80COUIIt #.rViCiag. T h i s  fH 18 not tbX 

T o t a l  Other Charges and Credits ......................... 

,uta 
4 .  TL Stat0 C- 8rmiC.S T U  ........................... 
5. TL L0C.1 c ~ l m  s ~ r ~ i c . .  r u  ........................... 
6. FL LoCd C O m  hrViC.8 T U  ........................... 

Total T u o s  ............................................. 

Total ATLT Cow.  Currrnt C h l r g . ~  ......................... 

This paton d pw bin is povided as a sarvica lo AT&T Cup 

FLCONS4 - 06/06/07 CRB V l  FOR DISCUSSION PURPOSES ONLY 

. 15 

4 .95  
1.49 

1.19  

Amount 
.17 
.10 
.31 
.58 

1.11 
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FL CONSUMER CUSTOMER 
Account Number 
7a6 5554777 w 0448 

News Can Use Disclosures 
From AT8T 

FLCONSS - 06/06/07 CRB V I  FOR DISCUSSION PURPOSES ONLY 



F l  CONSUMER CUSTOMER 
Account Number 
708 5554777 434 0448 

'an worn you w. Ya thr W. 
mi  

(I l iap nude rlnph. Onb three digits) 
You a n  help promote Safety on your jab nd In your community by d i n g  to got undqmund 

uuullt*r 
Located WON you DtGl 

RCONSG - 06106/07 CRB V i  FOR DISCUSSION PURPOSES ONLY 
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AT61 
P.O. Box 1262 
C h U W .  NC 28201-1282 
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1. Bill-At-A-Glance - Provides a summary of charges, payments 

2. Total Amount Due -The sum of all charges incurred during the 

3. Bi l l  Due Date -The date your payment is due in full. 

4. Bil l ing Summary - A detail of charges is displayed by service 
provider. To help protect your account against slamming and 
unauthorized products and services, we have included each 
carrier's phone number with its name and charges. for  your 
convenience, your PIN is also shown here when calling the 
business office. 

5. News You Can Use Summary - A  quick reference of the helpful 
information you will find regarding the confirmation of services, 
reminders and changes, or updates to your telaphone lines end 
services. The detailed message is located in the News You 
Can Use section, after the last AT&T affiliate section. 

6. Payment Remitlance - A  removable payment stub with your 
account number, the amount due and the remit address. An 
envelope is included to send this stub and your payment. 

7. Page Number -Your billing statement is printed on both sides 
of each page. To help you keep the pages in order, you'll 
find the page number in the top right hand corner of each 
page. 

8. Account Number - A unique 17-digit digit number used to 
identify your account Have this number ready anytime you 
call an AT&T company to add services or ask questions. 

9. Web Address - Visit the AT&T website at www.att.com to 
find more information about products and services. 

10. AT&T Benefits - A confirmation statement for customers who 
take advantage of certain packages, bundles or combination 
of services. 

and adjustments to your account 

billing period and any past due charges. 

11. Detail of Payments and Adjustments - Appears on your billing 
statement when a payment or an adjustment has been made 
to your account during that billing period. If only one payment 
is made during the billing period, this section will not appear. 
Instead, the payment information will be shown in the Bill-At- 
A-Glance section 

12. Plans and Services - Detailed itemization of services for each 
of your phone lines during the billing period. This can include 
local services and affiliate charges that are part of e package. 
Your local services ere provided by AT&T Florida. 

13. Monthly Service -The recurring fee for AT&T telephone 
service and equipment such as Voice Mail or Caller ID. 

14. Surcharges and Other Fees - Displays various surcharges and 
fees for items such as 9-1-1 Emergency System, municipal 
and state charges. 

15. Government Fees and Taxes - The local, state and federal 
taxes that apply to Plans and Services section. 

16 & 
17. Affiliate Services - Charges for any additional services you 

use that are provided by an AT&T Affiliate will be displayed 
following the Plans and Services section. 

confirmation of services, reminders, and changes or updates 
to your telephone lines and services. 

19. Back of Remit Message - This message provides details of 
how your payment is processed when paying by check. 

20. Terms end Conditions - Other helpful information is printed 
here every month. 

21. Provider Page Header - This is a long distance provider 
whose charges are included on your bill. Their inquiry number 
will be displayed on this page as well as in Billing Summary on 
page 1. 

22. Message - This is a helpful message from the provider with 
key information about your service. 

23. Current Charges - A list of the charges from this long distance 
provider. This could include package charges, a summary 
of call-by-call detail and taxes. 

24. Key to Calling Codes - Defines the call codes that apply to the 
long distance charges. 

25. Provider Total Line -Total amount billed by this provider, 
which also corresponds to the amount listed on page 1, under 
Billing Summary. 

18. News You Can Uta - Helpful information for your use: 

EXHIBIT [-I 
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p r  D i s e u s a i o r i y  
SOUTHEAST CUSTOMER Page Iof 1 

Accovnt " b a r  3% 555-1111 6160411 APT I O 9  
I212TELEPHONEAVE 
OCHOEE. FL 34111 9999 Billing D a h  Jun 23. Po7 

WnbSIM att.com 

Monthly Statement 

Previous Bill 

Payment Received 5 2 3  

Ad] ust ments 

Pest Due - Please Pay Immediately 

Current Charges 

Total Amount Due 

Current Charges Due in Full b y  

284.42 

147.12CR 

3.81 

141.11 

178.93 

$320.04 

Jut 15,2007 

Questions? Can: 
Plans and %NkW 

1 888 757-6500 
P IN 7772 

Repair Service: 
61 1 

AT&T Long Distance Sorvlse 

AT&T Intemet Smrvlca 

1 888 757-6500 

1 888 321-2375 

MCI 
1 888 757-6500 

Y N e w  services provided and billed. 

Total Current Charges 

50.95 

30.01 I 

32.95 

65.02 

170.93 

PREVENT DISCONNECT CARRIER IhFDRMATiCN 
DIRECTORY ASSISTANCE LATE PAVMEhT CHANGE 

. Thank you for choosing h e  Complete Choice@ Plan that glves you 
local smice mth your choice ol Calling Feature provlded by 
ATdT Florida and long distance provlded by AT&T Long Distance Service 

*3 
Item 

~~~ Adlurrmsnts- 
1. 6.23 Payment 147.12 

3. 5-26 InterestChargs .61 
2. 6.26 Late Payment Charee 3.20 

Totals 3.81 147.12 

Telephone Line whouch-tone 
Three-way Calling 
30 Code Soeed Callino 
8 Code Speed Callind 
Call WaRlng Deluxs 
Call W a r d i n g  
Repeat Dialing I*&) 
Call Return l'S9l 
Call Trace 1.57) 
Call Blockl*601 
Caller ID NamelNumber Debvery 
wim Anonymous Call Rejection 

5. Inside W r s  Mamtenance Plan 695 
Tobl Monthly Srricm 37.95 

50 

8 Fed Universal Service Charge 1 76 
1. Federal Subscriber bne Charge 1 6.50 

7.75 T m l  S v c h y . .  and Othr F w s  

Gmmnwl Fw md T u n s  
Item # g p  

Qumna 
1 127 

N!LLkKlaum 
9. Fedaral Excisn Tax 

10. R - State Communications Tax 
1 1 .  FL - Local CommunicationsTax 

1 .92 
I 2.23 

LIFELINE SERVICE * BILL DISCREPANCY 
811 BEFOREYDU DIG 

See "News You Can Uss' for additional information 

DUE BY: Jul 15,2007 $320.04 late: After Jul 15,2007 $323.24 

SOUTHEAST CUSTOMER Part Due Charges -5141 11 .Please Pay Immediately 

Billing Date Jun 23, 2007 
GZ:;' ats;t +g- 

Account Number 305 555-1 11 1 616 0441 
Please mluds your aceaunt number on your check ~ ~ ~ ~ L E p n o N E  

OCHOEE. K 3(141-9939 
Make checks Davable to: 

AT&T 
REMIT PRIMARY ADDRESS LINE 
REMIT CIW, STATE, ZIP4 ADDRESS LINE 
1111111111 II I II II I I II Ilill Ill II I II II I1 l1111111111111111111lllllll 



SOUTHEAST CUSTOMER Rp 20f 4 
Aceom Numbor 305 555-1111 616 04.41 A n  109 

12lZTELEPHONE AM 
OCHOEE. FL Yl4l-p9s9 Billing Datu Jun 23, 2007 t&t 

Oowmmnt Fear and Tu- - Continud 
Item 
fh- 

2. Emergency 91 I Charge. Dada CmV 
15 
50 

1 Telecommunications Access Sys Act 

3. Dade Cnty manhole ord c83.3 1 I7 
Tocll Gw#nnnt fin d 1u.t 3.24 

Total Plans and Services 50.95 

7 
1 

on 
Provide family and friends mth a toll-free number and unique PIN SI) they can 
reach you wimout being charged. You pay iust IO cents per minute, billed to 
your ATBT accoum. Call 1 8M 89555% TOOAV (must be placed from your home 
telephone numberlto reauestAT&TToll Free at Home Servicef Some 
restrictions apply. 

Monlhlv Suuica 
C b a r g e r f r a  581111 

4. Unlimited Plan WIbO7/15 23.99 
5. Global Solutions Flus Plan 06(1b07/15 1.m 

Total Charge5 for 305 555-1 1 1 1  24.99 
Total Monully Sonic. 24s 

Iy" bund 

I fi.l 
6. Federal Universal Service Fee 1.19 

.99 7. Carrier Cost Recovery Fee 
T d  Surchrg.8 and Othrr hos 2.n 

T u n  
8. FL. State Communications Tax .65 
9. FL . Local Communications Tax 1.59 

2 2 4  

Jan 
Tdal Gammnmn fie a d  T l x l r  

Total Am1 b n p  Dirtmco S d e a  

m 
Itom 
h D m c D " J  
Charger f o r a  555-1111 

10. 6-01 FastAccessm Ultra Service 32.95 

Total AT&T Internet Service 32.95 

USer 10: SR-CUstOmRr 

Semca Date:. (WDl1Q7~06/JoA)l 

PREVENT DISCONNECT 
Thank you fur beinp a valued customer. Please be awarethat all charges must 
be paid each month to k e w  your account current and prevent collection 
activities. We are required to inbrm you the certain charger MUST be paid in 
order to prevant interruption of basic local senwe. These charges are already 
included in the Total Amount Due and are $237.12 Also, neglecting to pay for 
remaking charger may resuh in imerruption or removal of these remaining 
services or further collsction action. A Late Peymem Charge of sJ.20 may eppiy 
to an unpaid regulated balance and a 1.5% Interest charge may appiym an 
unpaid unregulated balance. For more information. call the Plans and Services 
number listed in the Billing Summary ssction on page 1. 

CARRIER INFORMATION 
Our records indicate that you hsvs selectsd AT&T Long Distance SRWCR or a 
company that resells their servicea as your p r i a r y  local toll carrier and AT&T 
Long Distance SeNice or a company that rasdls their SRN~CRS as p u r  primary 
long distance carrier. Please contact us if this does not agree whh your 
records. 

LATE PAYMENT CHANGE 
As p u r  communications provider. we want to make sure you're awera of 
chenges in A T W s  smicas or billing. The late Payment Charge. curramfy 53.20. 
is scheduled m increase m 8.m. beginning with bills dated on or a h  Juiy 1. 
2007. The Late Payment Charge applies when the prawous months bdl has not 
baan paid in fuU befors the next billing date.. If you have quenions regarding 
this change. please call your AT&T Florida representah. Thank you for 
subscribing to services from ATLT. 

DIRECTORY ASSISTANCE 
This inlormation IS provided as advance norification of an increass in tho charge 
for Directory Assistance service bnginning on w after August 4,2w7. The 
charga for each Oiracmry Assistance call will increase from $1.25 to $1.35. A 
maximum of two nUmbaK may be requested par Cali. 

LIRUNE SERVICE 
Did you know that low-incomn support may be available to help w t h  your home 
telephone bill? Lifeline service and Link.Up wwice provide assistance with 
momhly recurring and connection charges m qualified residemial telephone 
subcriben. These programs meke telephone service more accessible to those 
who might not be able to affwd it otherwise. You may ba elipible if you currently 
receive income-besad benefits from a plan such as Temporary Assistance to 
Needy Families (TANFI, Food Stamps, Medicaid. Supplemental S e c u q  Income 
(SSI), Low Income Home Energy Assistance Program (LIHEAP), Federal 
HouringlSection 8 or Nntionel Schwl Lunch Free Lunch Program. If your 
income is at or below 135% ofthe povsrly level but vou are not currandy 
receiving benefits from one of the listed programs, you may be able to qualify by 
contacting h e  M i c e  of Public Counsel in Tallahassee on 1 Bw 4)0-7[39. Call 
1 888 757.6500 or visit the LifalineRink-Up Webrite www.lifalinasupporr.org for 
more information. If you know of others who might q u a l i  for lbw-income 
assistance, please tell them thnt AT&T may be able to prwide phone sewice 
at the reduced rate even ifthey have prior unpaid telephone bills 

BILL OISCREPANCY 
AT&T strives to provide our valued customers the k t  service possible. 
However. if vou hsve a bill discreoancv. you should noMv AT&T whhin W daw .. . 
&the iaiejpt 2 p u r  AT&T bilc 

Ell BEFORE YOU DIG 
Dialing made simple. Onh/ three digits - 811. 'Cell Before You Dig. it's the Law'. 
You can help promote Safety on your job and in your community by calling to get 
underground utilities located before you digi 



lFor Discussion Onlv I 
SOUTHEAST CUSTOMER Pipm 30f 4 
APT I W  
1212 TELEPHONE AVE 
OCHOEL K 34141-9959 Billing Oat. Jun 23, ZWI 

AcswlllNuRlbn 3a55551111 616D441 

PAYMENT BY PHONE 
Your AT&T phone bill can now be handled over he phone by electrunic check 
To make a secure electronic bill payment from your bank account ca l l  the Plans 
ana Services nJmber Itsred in the Bilknu Summary section on paps I Vw will 
need to prov,de to our Customer Service Representame ednsr ywr four dip0 
Personal Idendicetion Number IPlNl shown under the Plans and Services 
n c " r  on the hisf page of your ATdTbill, or tho iartfodr dipm of tne social 
secsity number IsSoC!atBd wnh Your telepnone account By prondnp your 
banu account inlormanon and PIN ar roual recumy number. you are 
authorimg AT&T and your Danu or hnancisl insfmon m proceu a one-timr 
debit from your bank account lor payment of voLr AThT bill Bill payment 
options are also available on our Webrlte 11 attcom Thank yo4 for choosing 
AThT lor yaw Communicetms nerds 

DISPUTED DEBTS 
Please note, snv check K paymem "writ in ab anom: less than *e full 
amount due that you send ATdT marled PAID IN PJL. or ofhermss tender as 
tu I satisfact on of a drsputed amwm, must be rent IO AT&T Accounts 
Recewable Manapemem P O  BOK 198962. SeCDoi 22 Nashvilla. TN372194S92 
and hOT the pavmeM address shown on the paymem return document Thank 
you for choosing AThT for yobr communicabons needs 

RETURNED CHECK POLICY 
An impormt panof A T W s  cammmnent to our valued customers is kaepinp 
you nformea of POI cies that may anen your account If a checr. is iaurred to 
AThT from Your financial inmmon. a returned chock fne up to me dmount 
permmed by I8w may bs c h l r p d  m your 8ccomt 



SOUTHEAST CUSTOMER Page 40f 1 
APT 109 
IZIZTREPHONE AVE 
OCHOEE FL 34141-9999 Billing Dale Jun 23,2007 

AEcovntNumb~ 3055551111 61604)l 

Prnlionr: I 888 7 5 7 . 6 ~  

M 
This porbon 01 your bill IS provided as a seMc8 to MCI Please review all 
charges appaarmg in this secbon If you have any quemons or concerns, call 
the telephons numbar shown above 

Charger tar105 555-1111 
Itsmind Calls 
Item 
~~m~ MuUiXL 

1. 5-23 1217P Bum#, R 954 W - W W  
FRoll OCHm n 305225-oooO 

2. 5-23 ew HKLIYDO n w #l-ooOo 
FwllocHwE n 305225-m 

3. 5-24 7124 HWKOOD 954 Wl-wOO 
Fwll CCBX FL 305225-oOW 

4. 5-27 603P H K L W  FL 954 W-Woo 
ALP( DcHDn R 305W-WW 

5. 5-27 016. H o u m  R 854w2.woo 
ALP(wDEE R 35225-0000 

8. 5-28 1208p HlccMloD R 954862-OOw 
FR(II WEE R 305225.oooO 

7. 5-31 1 W  WWx)D R WWoooO 
FwlloeHoe n 305m.m 

1. 6-01 1202P H K L m  n Ds(W-oooO 
Fwll OCHm R 305u5-oooO 

9. 6-02 lZ34P B U W  n 954W-woO 
FRaIauaEE n ?45225225-m0 

10. 6-08 61W BLLmOm FL 954W-woO 
m0Mm n 3052s-w#) 

11. 6-08 1217P Houw#x, R W 00-oooO 
Fwll OCHm n 305225-woo 

12. 6-08 612P HoumXn R W W-woO 
Fm OCHm R 305 226-oOW 

13. 6-11 1ZSP H D L L W  R 854 882-oo00 
Fwll WOEE R 305 225.WW 

G = State Tax only 
Total ltamized Calls 
Total Charges lor 305 555.1111 
Tom1 Long D h n w  

CndeMin 
m 4 c  

ES 12 G 

16 1 6  

ES 2 2 6  

ES 1 6  

DS 13 6 

Ds 10 6 

W 21 6 

WS 2 6  

ES 10 6 

B 5 6  

WS M 6  

W 8 6  

Iaw - 
14. FL. State Communications Tax 
15. FL - Local Communications Tax 

TDlal T a m  

Keylo Callinn Cod- 
D Day E Evening N NighWeeksnd 
S Station 

Total MCI 

2 . 1  

3.64 

1.u 

5 . 9  

1 . 8  

6 . H  

3.B 

5.38 

2.w 

3.n 

z.n 
18.48 

4.10 

€4.11 

m.11 

1.45 
3.46 
491 

Thank you for choosing MCI, AVerizon Company. 


