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PROPRIETARY AND CONFIDENTIAL INFORMATION
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Summary of Service Order Examples

Service
Promotion Order Phone Number Reason for Denial
Number o .
1 352 666-3831 Service order did not include two purchased
features; LCCW required minimum of two
Line Connection Charge purchased features
(LCCW) 2 305 758-4450 Service order did not include two purchased
features; LCCW required minimum of two
purchased features
3 904 261-7296 Service order switched customer from one
CLEC to dPi; SSCW promotion applies to
Secondary Service Charge changes to existing dPi end users only.
(SSCW) 4 352 473-5738 Service order switched customer from one
BeilSouth to dPi; SSCW promotion applies to
changes to existing dPi end users only.
5 772 380-9954 Service order changed class of service for
existing dPi end user; promotion applies only to
1FR + 2 Features for Free new dPi end users
6 904 765-1784 Service order moved existing dPi end user from

one location to another; promotion applies only

to new dPi end users ]

sisanbay 1pai peiuaq Jo sajdwexy
d1-€980S0 194900 9Sdd

gt jo | abed
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Examples of Denied Credit Requests
Exhibit PAT-3

Page 2 of 48

Service Order

#1

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

85,1867 11:48
Page 3 of 48

05-83/2087 22:46

- .
Mo B3I LESZ 666 483 8313 12 / 23 / 04 DNYSORHY3I CPX3586% ORDER DISPLA
DoA Ur J PYRC
SPRING HILL FL 3460%

1DEL A1
--~BILL

I1BN1 DPI TELECOWNNECT

IBAZ TNC
IBA3 29%7 LBJ FREEWAY

1BA4 #2725
IPC ODALLAS TX 75224
ITEY 1INOL
IZPTXY
ITAR 000, $3%
I8S 0C0-00-0000;N
1RESHRE728
IMAN R4728
IBTN S04 Q88-8437-437
IPON $0397101
~---3&E
I1  RESCHN
/TN 3B2 666-3831
PAGE 1 OF 3 MORE. ..
PF2=8EARCH PF3=DISPLAY PF4=PRINT PrE=FAX

PE7=MRIN PF&=SCROLL FF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



@S 1827

85,29, 2807 22:46

<

8}

oo4 Cp

s
=]

31872 66¢

CI DPT

1t
y—
oy

s
/PLC HOWE
JLPIC NCWE
/BCA OF,
/LBCA OF,
/NMC
JTTRA 352 683
/EXK 352 €83
/LRN 3526830000

1 OF

PE8=SCROLL

11:48

3831

352 6€€-3831

12=-22-04
12-22-04

PE2=SEARCH PF3=DISPLAY

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 4 of 48

ORDER DTSPLAY
PYRC

831 lz /23 / 09 NYS0RHY3 CPX3565

IR TELECONNECT,
JENNIFER GRRCIZ,
FR
‘TN

§00 414-206%

2 MORE. . .
PF4=PRINT PF6=FAX

PF11=BACK PRINTER 1D:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



W Lus Yy o llidy
85892087 22:46

CPX352583aM
352 €66-3831 83120041223WKWK20041222153920041222

NYSORHY3A TRNIFR

11
Tl

I1

/TBE XA
/BLKD
/RCU TWC
BCR
/TN 352 666-2831
BRD
/TN 352 666-3831
CREXA
/TN 352 €66-3831
/RMKR (&Y 12-22-04
HBG
/TN 352 €66-3831
SLM
/TN 332 666-3831
LNPCX

2 OF

3
Pre2=SEARCH PF3=DISPLAY

PE7=MAIN PFS=SCRCLL

YAXQRZ020041223 W

4

i
x

4=PRINT

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 5 of 48

NYSORHYZ CPX3565

MORE. ..
PF6=FAX
PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



‘ FPSC Docket 050863-TP

Examples of Denied Credit Requests

US/18/87 11:49 Exhibit PAT-3

25-03.,2087 22:46 Page 6 of 48
MO B I 332 666 3831 €31 12 / 23 / (04 NYSORHY3 CPX336S ORDER D1$PLAY
D04 UP PYRC
FEN 332 666-383L
11 SeMEC
-~ ~BMKS

RMK DAVID FIKCFPF

ZCBR 800 414-206%

RMK (2} FOC

-==DS5GH

Gl TN 352 £66-3831

FA 9236 ANTRIM ST, SPRING EL, FL
/RT 1301/RZ 13

ICE 01003~-00251-62/EXK 352 683/1R
332 666-3831/LPS/DF
F10-02~067E/DIP EXJ

Gz WC 352 €83/Crt

IFl  /Ch 7/PR 68)/DF F10-01-038V
/PRQ Y/BP 81/0BP 1140/TEC
SHHCEFLUGOLS/TEA F 9242 2A
DR; EXJ/TPR 12C128/RMTE
CATENA ADSL

PAGE 2 or 3 MORE. ..
PFZ=SEARCH PF2=DISPLAY PF4=PRINT PF6=FAX
PET7=MAIN PFE=SCROLL Pr11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 7 of 48

Service Order

#2

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



: FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

25,168,387 11:49
25852887 22:46 Page 8 of 48

I NQOTJIW4E CPX3694 ORDER DTSPLAY
Do4 up 2 : 7 ?ggc

=
C
w
—t
w
[
(&
&
.
()
[&]
ke v
N
el
fe]
fo
.
[N
wn
~
(]
W

IBNL DPI TELECONNECT TLC
IBAZ 2%%7 LBJ TREEWAY
IBAS 225
1?0 DALLAS TX 75234
ITaX 1nO1
IZPTXY
ITAR 200,800
ISS  000-00-0000;N
IRESHR4728
IMAN R4728
IBTN 305 Q8&-84¢37-437
IPON 30417843
--~S&E
I1 RESCN

/TN 205 758=4450

/ZRCI DPI TELECONNECT LLC,
PAGE . OF 3

PF2Z=SEARCH PF3I=DISPLAY PF4=PRINT PE6=FAX

PE7=MAIN DF8=SCROLL PF1:=BACK PRINTER ID:

MORE. ..

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests

vs-18-87 11:49 Exhibit PAT-3
P5-29/2007 22:46 Page 9 of 48

“géOqg I 305 158 4450 8ze 06 / 2% / 05 NQUTJIW4S CPXIAsd CRDER DISPLAY
L 1% F :

PORC
MARTHA GODINER, 200 414-2065 e
I 1FR

/TN 305 758-4450
/PLC NONE

/LPTC NONE

/BCA OF, 0€-21-05
/LECR OF, 06~21-C5S
/ZLCP R

/NMC

/TTRA 303 751

/EXK 325 751

/LRY 357510000

PAGE 1 OF 3 MCRE. ..
PFZ=SEARCH PE3=DISPLAY PF4=PRINT PEE=FAX
PE7=MAIN PF8=SCROLL PFL11~BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION




@s-18-87 11:48

@5-93,2887 22:46

MO B I 308 758 4450 824 06 / 25 / 05 NQOIIW48 CPX3694

»Ge¢ UP

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 10 of 48

ORDER DISFLAY
PQRC
PAGE 2

CPX205/3LR0O
305 738-4450 82€20050627MMIN2005062109552005C621
1FR YAX(BZO20050627 W

NOETIWGBA

woN

/TBE A

/BELKD

/RCU TWC
I1 CR

/TN 305 7%8-4450
Il BRD

/TN 305 758-4450
Il CREXA

/TN 305 738-4450

/RMKR (&) 06-21-05

/PKG ADMN-CCR=~DEP

Il HBG

/TN 3C5 758-4450
11 TBOOW

/TN 308 758-4450
PAGE 2 OF

3
PFZ=SEARCH PF3=DISPLAY PF4=PRINT
PF7=MAIN PF8=SCROLL

PF6=FAX

PF.1=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



BS/85/2007  22:46

Mo R T 203 728 4450 324 06 /

Los e
/EFKG ADMN-CCR-DEP

T SLM
/TN 303 738-4450

T1 LNPCX
/TN 305 758-44350

11 SOMEC

-==EMKS

EMK  DAVID PIXOFFE

ZCBR §CO 414-2065%5

RMK {Z) FOC

- ASGM

Gl ™ 305 758-44S0

FA 780 XKW SSTH ST, MIa, FL/RT
5106/Cz ¢

IOE 351002-0003-0016/EXK 308 T51/TW
305 758-4450/LFS

G2 WC 305 751

I¥l  /CA PG23/PR 116/PGS SLCS, 3026
/PGSC I/CUR E ES/PRQ ¥/BP 1¢6

PAGE z GF 3

PF7=MEIN

EARCH PF3=DISPLAY
C

2% 7 ¢S

PE4=PRINT

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 11 of 48

NQOTIWEE CPX363%4 ORDER ULSFLAY
PORC
MORE. . .

PFE=FAX

PF11=BRACK

PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 12 of 48

Service Order

#3

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION
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Examples of Denied Credit Requests
Exhibit PAT-3

KD Lr o 110w
B5-839.-2087 22:46 Page 13 of 48
M OB I 304 261 72%6 Q7 / 13 /7 04 CYUINQel CPX3IICE ORCER DLSPLAY
D04 UP PYRC
904-261-/296 122 BILL LATE C7-13-0% CY77DQ%1 CEX3/0%
PAGE 1

CPX904261RM Y M

904 261-7296 12220050714FNDAZOCS0714093520050714

CY77DQY91ALRN 1FR  YAXQBZ020050714 W

ZRTI 8,085,800 773-4%967,0P, 205321

TTRA 904 261
OCENTROY

ICENTRGOX
0CS LFRCL
OTN 904 261-7296-121
CFAC 1

---LIST

QLN AIXKENS, ALBERTHX
OLA 431 S 13TH T*E*R, FERNANCINA

BEACH

OSA 431 & 13TH TER, Fuba, 7L

ODZIP32034

PAGE 1 OF 4 MORE. . .

PF2=SEARCH PF3=DISPLAY PF4=PRINT PF6=FAX
PF7=MAIN Pr8=8CROLL PF11=BALCK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

us/1us87 0 11:50 Exhibit PAT-3

BS/89/28@7 22:46 Page 14 of 48
MOB I 904 261 725€ C7 / 13 / 05 CY770081 CPX3706 ORDER DISPLAY
£00¢ op PYRC

ILN  AIKENS, ALBERTHA

ILA 431 S 137H TER, FERNANDINA
2EACH

ISA 431 & 13TH TER, FND&, FL

IDZIP32C34

---BILL

ZCBNICAT COMMUNICATIONS

ICBNZINTERNATIOWAL INC

ICBA3Y FINANCE DEPRT

ICBA43435 CHIP DRIVE

ICPC ROANCKE Vi 2401z

IBN1 DPI TELECONNECT LLC

IBAZ 2897 LBJ FREEWAY

IBA3 22%

IC  DALLAS TX 75234

TEX INO1

IZPTXY

TAR 107,715

IBT RCN

PAGE 1 OF 4 MORE. ..
PF2=SEARCHE FF3=DISPLAY PF4=PRINT PE6=FAX

PF7=MAIN PF3=3CROLL PFL1=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



85,1297
85892087

11:56
22146

MO B I 904 261 72¢%¢€
oos UP
IDCR RT
IE5  00C-00-0000;:R
ORESHRE422
IRESHR4728
IMAN R4728
OBTN 9C4 Q5%9-6401-401
IBTN 804 088-8437-437
TPOY 50413764
w==S4E
Cl RESCN
/TN 904 261-7296
/ZRCI CAT COMMUNICATIONS

PACE 1 OF
FEZ=SEARCH
PF8=SCROLL

4
PE3=DISPLRY PF4=PRINT
PE7--MAIN

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3
Page 15 of 48

G CORDER DISPLAY
PYRC
MORE. ..

Pré=FRX

PFll=BACK PRIWTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



@5/18-87 11:5Y
25/28,2007 22:46

MO B I 204 Z6L 7296 7 / 13 / 08 CY77DQOL TPX3706€
oo4 UP
CPX804261aM Y N

904 261-7296 12220050714FNCA20050714093520050774
CY7IDCOLIALRN 1FR  YAXQBZO20050714 W

INTERNATIONAL, 540 Z265-2853,

cCI

/SED 05-04-03

/ZSER 661000C007
Ti RESCM

/TN 904 261-7296

/ZRCI DPI TELECONNECT LLC,

JONATHAN TORREZ, 800 414-2065
Cl 1FRCL

/TN 904 261-72%6

/TBE A

/PIC 0444

/LPIC 0444

/NMC
/PCA OF, (5-04-03
POGE 2 OF 4
PF2=SEARCH PF3=DISPLAY PF4=PRINT
PF7=MRIN PF8=SCROLL PF11=BACK

PRINTE

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 16 of 48

ORDER DISPLAY
PYRC
PAGE 2

MORE. ..

(o2

PE AX
ER

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



Bsr18,87 11:58
85852027 22:46

0

B 1 304 261 72396

p\e)

D04 UP

EAGE

/LPCA OF, 05-04-0%
ZLCP R

/BTKD

/RCU TWC

/SED 05-04-053

/ZSER 3CL100020002

1FR

/TN 904 261-7296
/PIC NONE

/LPIC WCNE

/PCA OF, 07-14-05
/LPCAR OF, 07-14-0%
/2LCP R

/NMC

/TBE &

/BLKD

/RCT TWC

/TTRA 304 261

JEXK 9C4 281

z COF 4

PFZ=SEARCH PE3=DISPLAY

PE7=MARIN PFB8=SCROLL

07

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 17 of 48

/13 / 04 QY7UDRYL CPX3T06 ORDER DISPLAY
PYRC
MORE. ..

PF{=PRINT PFo=FARX

PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



25-18-97 11:5@
85-/83-2087 22:46
v) 3 I 904 261 7256
C04 P
/LRI 9042810000
1 BCK
/TN 904 2€61-729%6
/SED 05-04-05
/2ZSER 4310000002
T1 BCR
/TN 304 261-7256
cl BRD
/TH 904 2861-72%¢
/SED 05-04-08
/ZSER 4RA10000003
T BRD
PAGE 2 OF
PR2=SERRCH
PF7=MAIN PF8=SCROLL

O

/

13

‘
/

05

4
PF3=DISPLAY PF{=PRINT

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 18 of 48

CYTTDQ3L CPK3T0E ORDER DTSFLAY
PYRC

MORE. . .
PE6=FAX
PF11=BACK PRINTER 1iD:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

85-18-07 11:59 Exhibit PAT-3
@S89/ 2207 22:46 Page 19 of 48
MoOB T eNd 261 7298 07 /£ 13 7/ 05 CY77DQ91 CPX3706 ORDER DIESPLAY
no4 0P PYRC
PAGE 3
CPXe04281aM Y N

904 2€1-7296 12220050714AFNDR20050714063520050714
CY77DQSIALRN 1FR YAEACBZCZGUS0714 W

Cl

T

FAGE

PE7=MAIN

/TN 904 261-7296
CREXA

/TN 904 261-72¢6
/SED 05-04-05
/ZSER $11000CC04
/RMKR (A} 05-04-08%
/PKG ADMN-CCR-DEP
CREX2

/TN 904 261-7296
/RMKR {(A) 07-14-05
/PKG ADMN=-CCR-DER
HBG

/TN S04 261-72%6
/SED 05-04-05
/ZSER 5381000000%

3 CF 4 _ MORE. ..
PE2=SLARCH FPF3=CISPLAY PE¢=PRINT PTE=FAX
PF8=3CROLL PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

85,1887 11:50 Exhibit PAT-3
95,99-2007 22:46 Page 20 of 48
MO B I 204 261 7296 07 / 13 /035 CYTIDO9L CPRIT0NE ORDER DISFLAY
004 UP PYRC
TL  HBG
JTN 504 761-7296

R THNPCY
/TN 904 261-7298
/SED 05-04-05
/ZSER SF1CO00006
R LM
/TM 804 261-7236
/SED 05-04-05
/ZSER 6010000003
Cl TBODW
/TN 904 261-7236
/PXG ADMN-CCR-DELP
/88D 05-04-03
/Z3ER 7410000033
T1 TEODW
/TH 504 261-7238
/PKG ADMN~-CCR-CEP

I1 SCMEC

PAGE 3 OF 4 MORE. . .
PF2=SEARCH ©PF3=DISPLAY PF4=PRINT PF6=FAX

PFP7=MAIN PFB8=SCROLL PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

P25/18-07 11:51 Exhibit PAT-3
85-03,2007 22:46 Page 21 of 48
MOBI 304 261 729¢ 07 / 14 / 05 CY77DQ%L CPX370¢ ORNER D1SPLAY
504 UE BYRC
-=«RMKS

RMK  DAVIOD PIKOEF

ZCBR 8CO 414-2065

RMK  (Z) FOC

-~ =LSGM

Gl TN 903 261-72%6

FA 431 5 13TB TER, FNDA, FL/RT
1117/R2 13

)3 ARQ1-0-13-23/EXK 904 Z61/TN
904 261-7296/LPS/DF
Fl1-02-050D

G2 WC 904 261

PAGE 3 0F 4 MCRE. ..
PF2=SEARCK PF3=DISPLAY PF4=PRINT

PE7=MAIN PEF8=SCROLL

PF6=FAX
PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 22 of 48

Service Order

#4

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



v5/18-87

25-83-2807

CPX352473aM

FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

11:51
Page 23 of 48

22:46

ORDER DIZPLAY
PYRC

10/ 26 / 0% (Y486Y49 CPX3I780Q

838 2ILL DATE 10-26-05 CY496Y49 CPX3780
PRGE 1

Y N

352 473-5738 63520051027KHTS2005102714CE6200351027
CY436Y49A01-31FR  YAXDBYXZ0051027 W

ZRTI $,QS,800 773~-4%6¢7,DP, 2058321

FCL 0OC AY 08-24-2003

TTRA 352 473

OCENTROC
ICENTROX
CRO
SEQ (A}
oCs
OTN
CEFaC 1

--=-LIST
ONP

osa
PAGE

PE7=MAIN

(NCW-PUB;
OLA 5528 INDIAN TRAIL,
5528 INDIAN TRAIL,

CYOVKHLS
CYOVKHELS
VRICL

352 473-5738-€34

BAKER, BOB

KHTS
KHTS, 7L
1 oF & MORE. .. ~
PE2=SEARCH PEF3=DISPLAY

PF8=SCRCOLL

PFé=F3¥

PP4=PRINT
PRINTER ID:

PF11=BACK

DECIL.A SSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

BS/ 16,27 11:51
25892807 22:46 Page 24 of 48

MOoB I 352 473 5728 1% /28 / 0» CY486vL9 CPX3780 ORDER DISPL

Lié Up F

QDZIE32656

IIN BAKER, BOB

ILA 5528 INDIAN TERAIL, KEYSTONE
HEIGHETS

ISA 5528 INDIAW TRAIL, XKHTS, FL

I0z12326%56

---BILL

ICBN1RCEERT BAKER

ICERZ25528 INDIAN TRARIL

ICPO KHTS FL 32636

IBMN1 DPI TELECONNECT LLC

IBR2 2937 LBJ FREEWAY

IBA3 225

IPO DALLAS TX 78234

ITAX INNI

1ZPTXY

TAR 000,910

ZMEO MPOA

MLR NC

PAGE 1 OF 8 MORE. ..
PF2=SEARCH PF3=DISPLAY PF¢=PRINT PPG=FAX

PF7=MAIN PEZS=SCROLL PFll=BACK PRINTER ID:

DECLASSEE IED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests

vs/18-37 11:51 Exhibit PAT-3
85-/89,2087 22:456 Page 25 of 48

% 0B I 352 473 8738 10 7 26 / 05 CY496Y49% CPX3780 ORDER DISPTAY
LO4 TR FYRC
OLSBLNET
IBI RCM
IDCR BR
788 00C-00-0000:N
IRESHR47728
IMAN R47238
IBTN 804 QB®-8437-437
IPON 50429470
-~=-8&E
Il REECN

/TN 352 473-3738
/ZRCI DPI TELEZCONNECT LLC,

PAGE 1 0OF & MORE. ..
PFZ2=SEARCH PF3=DISFLAY PF4=PRINT PF6=FAX
PEF7=MAIN PF8=SCROLL FF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

gsS/18/87 11:51 Exhibit PAT-3
85-09./2087 22: 46 Page 26 of 48

MO DI 352 473 5728 16/ 26 /7 0L CYASGY4S Cpx3780 ARDER DISPLAY
D04 UPE PYRC

PAGE 2
CEX352473AM Y N

352 £73-5738 63520031027KHTS2C0581027140620051027
CY496Y49R01-31FR  YAXQBYX20051027 @

MARTHER GODINEZ, 80C 414~20€5
C1 VR3CL

/TN 352 473-5738

/PIC 0377

/LPIC 0377

/ZBDI Y1163435093

/ZPRL X1Z73ET

/LPCA BO, 06=-24-05

/NMC
/PCAR BO, (6-24-03
/ZLCP L

/SED ¢1-13-05
/ZSER 0009993921
JEXK 352 473
/LRN 3524730000

PAGE 2 OF £ o MORE. ..
PF2z=SEARCH PF3=DISPLAY PF4=PRINT Pr6=FAX
PF7=MARIN PF8=SCROLL PF11=BACK PRINTER ID:

DECLASSEFEE%

PROPRIETARY AND CONFIDENTIAL INFORMATION



8s5-10-37 11:51
05-835-2087 22:46
MO BI 352 473 5738
204 UP
JTTRA 332 472
Tl 1R

/TN 352 473-5738
/PIC NONE
/LPIC NOWE

/PCA OF, 10-27-05
/LPCA OF, 10-27-05
/2LCP L

/MMC

/TTRA 352 473
JEXK 382 473
JLRN 352473000C
/TBE A
/BLKD
/RCU TWC

ol BESLUW
/TN 352 473-5738
/ZBDI Y1163435083

w

CY436Y48

pr1l1=BACK

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 27 of 48

CPX3760 QRDER DISPLAY
PYRC
MCRE. ..
PF6=FAX
PRINTER ID:

DECLA SSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
P5/18-97 11:51 Exhibit PAT-3

PS/09,2007 22:46 Page 28 of 48

MOEBI 352 473 3738 10 / 26 / 05 (Y496Y49 CPX3780 CRDER DTISPLAY
PYRC

/SED 06-24-0%

0ol BSL6D
/TN 352 473-5738
/ZBDL Y11€3435093
/ZPRL X1BB4N
/ZSER BEL1C00000F
/SED 06-24-05

ol BUNZ3
/TN 3%2 473-3738
/2BDI Y116343%093
/ZPRL X1AYMP

PAGE 2 OF 6 i
PF2=SEARCH PF3=DISPLAY PF4=PRINT PEO=FAX
PF7=MAIN PF8-:SCROLL PF11=BACK PRINTE

DE@LASSEEFEEB

PROPRIETARY AND CONFIDENTIAL INFORMATION



g35-16-87 11:51
85892087 22:46

0l

ol

PAGE

o e o

fon)
"
(%)
()
AN
£
wr
w
~d
Ll
w

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 29 of 48

10 / 26 / 05 (CY496v43 CPX3T80 ORDER DI1ZPLAY
PYRC
PAGL 3
Y N

73-5738 63520051027KHRTS20051027140620051027

Y48R01~31FR  YAXQBY

/ZSER $01000000D
/SED 06-24~05
CREXS
/TN 352 473-3738
JZBDI Y1163435093
/SED 03-16-04
/2ZSER €210000008
/RMKR (A} (3-16-04
ESC
/TN 352 473~5738
/ZBDI Y1163435093
/SED 03-17-04
/2ZSER 6010000008
/TN 352 473-5738
3 OF
PF2=SEARCH

5 O

PF7=MAIN PFr8§=8CRCLL

T3=DISPLAY PF4=PRINT E
£

X20051027 W

&
PF11=BACK PRINT

DE QEASSEFEED

PROPRIETARY AND CONFIDENTIAL INFORMATION



| FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

2S/10-87 11:51
05932827 22:46 Page 30 of 48

738 10 /26 / 0% CY49€Yd9 CPX3740 CRDER DISprLaY
EYRC

g

ronT 382 473
i3

/ZBDT Y1163435093
/SED 03-17-04
/ZSER 7410000C08

ol PUJIX
/TN 352 473-5738
/ZSER OEC9S999A3
/SED 08-21-02

R1 LNPCX
/TN 352 473-5738
/Z3ER 15085%9%A4
/SED 08-21-02

Gl NSE
/TN 352 473-5738
/ZBDT Y1163433093
/ZSER 7B31000000A
/SED 03-17-04

o1 NXMCR
/TN 352 473-5738
/ZBDI Y1163435093
PAGE 3 OF 6 MCRE. .
PF2=SEARCH PI3=DISPLAY PF4=PRINT PF6=FAY
PE7=MAIN PTF8=3SCRCLL PFLl1=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

Yo 18,87 11:32
©S-09-,2087 22: 46 Page 31 of 48

MOBI 352 673 3738 10 / 26 7/ 05 CY436Y49 CPX23780 CRDER DISPLAY

D34 UP PYRC
Pv\/‘E 4

CP¥352473AM Y W -

352 473~53738 6352005102 7KATS20051027140620051027
CY496Y49R01-310R YAXQBYXK2C051027 W
/ZSER 070558952
JSED 08-21-02
o1 SSDT
/SED 61-20-05
/ZSER 3801999995
01  BSSNT
/SED 01-21-05
/ZSER 3F0199595C »
01  BsSS26 :
/SED 06-24-05
JZSER 3F0199999C

Il BCR
/TN 332 473-3738
11 BRD
/TN 332 473-5738
PAGE 4 OF 6 MOPE. ..
PF2=SEARCR PF3=LISPLAY PF4=DPRINT PF6=FAX
PF7=MRIN PF&=SCROLL PF11=BACK PRINTER ID:

DECLASSEEFEEB

PROPRIETARY AND CONFIDENTIAL INFORMATION




FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

ot kil o 11:ioZ
8589200 :
? 22:46 Page 32 of 48

MO B I 38z 473 :
D04 UP ¢ 473 873 10 /26 / 05 CY496Y4$ COX3TE0 ORDER DISPLAY
/SED 02-76-03 - EvRe
. /ZSER SF1000000¢ |
Cl VSR
/TN 352 473-5738
/ZSER 891000000C
/SED 01-15-03
01 377BpP
/TN 352 473-5738
/ZSER 9710000C0%
/SED 06-24-05
Rl sLM
/TN 352 473-5738

PAGE 3 ¢r & C
. pfzjssARCH PF3=DISPLAY PF4=DPRINT PT6=FAX MRS
IN  PF8=SCRGLL PF11=BACK PRINTER ID:

DECLASSIFIED

" PROPRIETARY AND CONFIDENTIAL INFORMATION




FPSC Docket 050863-TP
Examples of Denied Credit Requests

g5,108/87 11:52 Exhibit PAT-3

9s/83,2887 22:46

Page 33 of 48

M OB L 352 473 5738 10/ 26 / 05 CY496Y49 CPX3780 ORCER DISPLAY
oH4 UP PYRC
Il CREXA

/TN 352 473-5738
JRMKR (A) 10-27-035

/PKG ADMN-CC
Il HEG

-DE?

/TN 352 473-5738

11 T20DW

/TN 352 473-5738
/PKG ADMN-CCR-DE?

Ol NPU
/ZSER EB09989

99R0

/SED 08-21-02

Il SOMEC
== =RMKS
RMK DAVID PIKOFF

RMKR (A) ADCED BSLD LONG DISTANCE C
BRRIER, THIRD PARTY
VERIFICATI ON, CUSTOMER
CHRISTI, 04-11-20
MORE. ..

PAGE 4 OF

PF2=SEARCH PF3=DISPLAY PF4=PRINT
PF7=MAIN PF8=SCRCLL

6
PFE=FAX

PF11=3ACK PRINTER ID:

DECLASSH@ED

- PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 34 of 48

Service Order

7S

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

e5./ 10,07 11:52 Exhibit PAT-3
P5/09,2007  22:46 Page 35 of 48
MO B 1 772 380 9954 g1/ 2% / 05 CRDZWWLY CPX36€54 OROER DISELAY
Dré UF i ) cosess 5
192-380-5554 554 BILL DATE C4-29-05 CRD2WWLT CBX365 - .
CTX772337AY YW
572 380-9954 95420050429P8L 20050429080220050429
CROZHNLTE—09-1FRCLYAXQBZ020050429 W
2201 S, 08,800 773-4967,Dp, 205321
TTRA 773 337
CENT ROX
oCs 1FR
CFAC 1
- ,IST
LN LITTLE, RUTH
LA 1481 SE RIVERGREEN C=I*R, PORT
ST LUCIE .
sA 1481 SE RIVERGREEN CIR, P*S*L,
L
DZIP 349%2
JLoDiR 4 MORE. . .
PAGE . OF SFE=FAX
PFI=SEARCH PP3=DISPLAY PE{=PRINT :
PF7=MAIN PE8=SCROLL 5F11=BLCK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

BS-18-87 11:52 \ Exhibit PAT-3
B5-89,/2007 22:45 Page 36 of 48
M ORI 772 380 9354 04 / 29 / 5 CRDZWWLY CPXI834 ORDER DISPLAY
D04 UP QS
---8ILL

BN1 DPI TELECONNECT

BAZ INC

BR3 2997 LBJ FREEWAY

BA4 4225

FO DALLAS T¥X 75234

TR 1NCL

TAR 05¢,804

RESH R4728
MAN  R472S

BTN 561 Q88-8437-437
IPCN 30315417A

---S&E
Cl RESCN

JTN 772 380-9954
/ZRCI DPI TELECONNECT LLC,
CONNA SANDOVAL, 800 414-2065

/SED 0%-23-03
/Z3ER 7410000009

PAGE 1 OF 4 I MORE. . .
PF2=SEARCH PF3=DISPLAY PF¢=PRINT PEG=FA
PE7=MAIN PF$=SCROLL PF11=3aCK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

95,1887 11:52 Exhibi
xhibit PAT-3
©s5/09/ 2007 22146
Page 37 of 48
MOB I 772 380 99%4 Ca / 29 /7 G5 CROZWRL7 CPX3654 ORDER ulsprﬁ‘z
004 UPp rers

Tl RESON
ST 772 380-9854
JZRCI Dpl TELECONNECT LLC,
JENNIFER GARCIA, B8CD 414-2065

cl 1FR
/TN 772 380-9954
/TBE A

/BIC NCNE
/LPIC NONE
/PCA OF, 08-23-03
/LECA OF, 0%-23-03

JZLCP R
E...
PAGE 1 0r 4 I MOR
PF2=SEARCH PE3=DISPLAY PF4=FPRINT PEo=
PE7=MAIN FPr8=SCROLL PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



25-18-97 11:52
85-83/2007 22:46
MOCBI 772 380 9354 G4 / 2% / 05 CRDZWWLT CPX3634
0og UP
CPX772337aM Y N

772 380-9%54 93420050429PSL 2008042908022005C429
CRDZWWLTA-09~1FRCLYAXCQBZ02005042% W
/WM
JTTRAE 772 337
JEXK 772 337
JLRN 772227000C
/BLKD
/RCU TWC
/SED €9-23-03
/ZSER 3C10000001
T1 1FRCL
/TN 772 380~95954
/TEE A
/PIC NONE
/LPIC NONE
/PCA OF, 09-232-03
JLPCA OF, 0%-23-03
2 OF 4
PFZ2=SEARCH PF3=DISPLAY
PF3~SCROLL

PAGE
PF4=PRIWT

PE7=MAIN PF11=BARCK

FPSC Docket 050863-TP

Examples of Denied Credit Requests
Exhibit PAT-3

Page 38 of 48

CRDFR DISPLAY
PQES
PAGE 2

MCRE. ..
PEG=FAKX

PRINTER ID:

DECLASSIFIED

“PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

518,07 11:52, , Exhibit PAT-3
BS/03-/2007 22:46 ' Page 39 of 48
MO B3I 772 380 3954 G4 / 29 / 05 CRDZWWLT CPX363¢ ORDER DISPLAY
DC4 UP PQES
/ZLCP R
/NHC

/TTRA 772 337
/EXK 772 337
JLEN 7723370000
/BLKD
/8ED 09-23-03
/ZSER 3C10000001
/RCU TWC
R1 BCR
/TN 772 380-9954
/8ED 09-23-03
/2ZSER 43100000602
R1 BRD
/TN 772 380-9954
/8ED 09-23-C3
/2SER 4A10000003
Rl CREXA
/TN 772 380-9954
PAGE 2 COF 4 )
PF2=SEARCH PF3=DISPLAY PF4=PRINT PEG=FRX
PF7=MAIN PFE8=SCRCLL PF11=BACK FPRINTER ID:

MORE. . .

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

@3S-18-07
85-/83,2007

11:83
22146

DISPLAY
PRFS

38C 9984 CROZWWL7 CTX3554 OROER

(@]
=N
~
«r

~
(=]
in

M GBI 772
pe4 up
/SED 09-23-03
/ZSER 511000C004
/BMKR (A) 08-22-03
/PKG ADMMN-CCR~DER
Rl HBG
/TN 77z 380-9934
/BED (09-23-03
28ER 58100300005
Rl LNPCX
/TN 772 38B0-$954
/SED $9-23-03
/ZSER 5710000006

2 OF 4 MORE. . -

PF2=SEARCH PF3=DISPLAY
PF8=5CRCLL

PAGE CPE=FDX

PF4=PRINT
PRINTER ID:

PE7=MAIN PFLli=BBCK

Exhibit PAT-3
--—Page 40-of 48

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

wuos LYy 11:53
85-29-2207 22:46 o e, s P age-410f 48
M OB I 772 380 9954 34 /7 29 / ©5 CRD2WWLT CPX3654 ORODER DISPLAY
D4 Up PQFS
PAGE 3

CPXT72337AM Y N
772 380-9934 95420050429PSL 200504250802200%0429
CRDZWWL7A-C9=1FRCLYAXQBZ020050429 W
Rl 9L

/TN 772 380-9954

/SED 09-23-03

/ZSER 6€D10000008
R1 TBODW

/TN 772 380-9354

/PKG ADMN-CCR-DEP

/SED 04-26-05

/Z2SER TR100000CA
Il ESX

/TN 772 380-9954
Il NXMCR

/TN 772 380-%95¢
Il SOMEC
-—=RMKS .
PAGE 3 OF 4 MORE. . .

PF2=SEARCH PF3=DISPLAY PF4=PRINT PF6=FAX

PE7=MAIN PF8=SCROLL PF1.=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

85,1897 11:53 Exhibit PAT-3

MOz 772 380 9934 04 / 29 / 03 CRDIWWLT CPX3654 ORDER DIS?EAE
D04 UP POES
RMX DAVID PIKOFE
ZOBR BOO 414-2063
RMK {2) FOC
---BSGM
Gl TN 772 380-3954
Fa 1481 SE RIVERGREEN CIR, PSL,

FL/RT 1627/RZ 13
O 00011-00261-43/EXK 772 337/TW
772 380-9954/LPS/DF
F11-01=-0113
Gz WC 772 333
Fl /CR 3/PR 1155/DF FL1-G1-007V
/PRC Y/BP 755/0BP 361/TEA K
1489 RIVERGREEN CIR; EXJ/TPR
162711
F2 /CA 148%RC/PR 361/ENC ENC
1489RC=-351; CBW

«r

-——STAT

SWO  WF1 .

PAGE 3 OF 4 o oFAX MORE. .
pE2=SEARCH PF3=DISPLAY PF4=PRINT ) __ PEG=FA

SF7=MAIN PF8=SCROLL PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

Service Order

#6

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION

S ——— Page,43_°f~48_~ .



25,1007 11:53
85-03./2007 22:46

FPSC Docket 050863-TP
Examples of Denied Credit Requests

Exhibit PAT-3

MO BT 8904 765 1784 Cz /7 /7 0% TYLK3MB4 (PYIS96

004 OPp

$C4-765-1784 321 EILL DATE 02-07~03 TYCX3ME4

CPXB04784A0 KN

304 T65-1784 32120050208JXN 20050203114220055203
TYCK3MB4A 1FRCLYAXQRBDAZCO50208 W

ZRTI V, 08,800 773=4%67,38,205714

ICENTRCX

OTN 904 381-0822-288

FOD 02=-03-0S
Crac 1

ITTRASB04 784

---LIST
OLN HAYWOOD, SUBENIA

ILN EAYWOOD, SUBENIA
OLA 350 SUNSHINE S*T, JACKSCONVILLE

ILA 9110 3RD AV, JKVL
OSA 350 SUNSHINE 8T, JXVL, FL

I8a 9110 2RD AV, JKVL

IFECTN; NEW INST

PAGE L OF 3

PF2=SERRCH PF3=DISPLAY PE4=FRINT

PF7=MAIN P

F8=SCROLL PFL1=BACK

Page-44-0f-48-

QORDER DIiSPLAY
PYRC

PAGE 1

MORE. ..
PEE=FAX
PRINTER ID:

DECLASSIFIED

FRUPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP

oS 18,87 11:53 Examples of Denied Credit Requests

05,083,207 22:46 B Exhibit PAT-3
’ e Page45-0f48-
MO BT 904 765 1784 0z / 0F /05 TYCKAMB4L CPX3539%6 ORDER DISPLAY
"G4 UF BYRC
1027832208
“w=DIR
IDDR HAYWOOD SUBENIA
$110 3RD AVE
JACKSONVILLE FL 22208
ISEL a1, Bl
--=BILL
IBN1 DPI TELECONNECT
IBR2 #2255
IBA3 2%%7 LBJ FREEWAY
IP0 DALLAS TX 75234
ITA&R 111,70¢6
IBTN 904 Q88-8437-437
IPON 56402384
IZPTXY
IRESHRE728
188 00C-00-000C:N
ITAX LNOL
— N
PAGE 1 CF 3 MORE. .
PF2=SEARCH PF3=DISPLAY PF4=PRINT PFE=FAX
PF7=MAIN PF8=8CROLL PF11=BACK FRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



M
Di4 UP

-

I

EET=MAIN

1

"

fas

8571887
B 7 1o Yo K= 4

11133
22: 46

FPSC Docket 050863-TP
Examples of Denied Credit Requests

oBI 904 745

GE

1784

1FRCL
/N 904
JZLCe J
/BLKD
/TBE A
/PIC NONE

/PCA OF, 02-03-CS
/LPIC NONWE
/LECA OF,
J/MC

/RCU TWC
JTTRA 904 764

Te5-1784

02-03-08

1 0F 3
PF2=5EZARCH
prB=SCROLL

PE3=DISPLAY

0z s 07/

s

TYCK3M&4 CPX3596

PF4=PRINT

ORDER DISPLAY
PYRC

MORE. . .
PFE=FAX

pr11=BACK PRINTER ID:

Exhibit PAT-3

e Page-46-0£ 48—

DECLASSIFIED

PRUOPRIETARY AND CONFIDENTIAL INFORMATION



FPSC Docket 050863-TP
Examples of Denied Credit Requests

L L V] PP LR

BS-09. 2037 22: 46 Exhibit PAT-3
MO B I 804 T6% 1784 0z 7 07 / 05 TYCK3WMBL CPX1536 ORDER DISFLAY
004 e PYRC
PAGE 2
ZPRI04T 64RO IR
904 765-1784 32120050208J¥N 20050203114220050203
TYCKIMS4A 1FRCLYSXORDA20050208 W

/EXK 804 784

/LRN 9047640000
Il LNPCX

/TN 904 765-1784

11 BCR
/TN 904 765-1784
Il BRD
TN 904 765-1784
Il CREXA
/TN 904 765-1784
Il ESX
/TR %04 T765-1784
I3 HBG
/TN $04 765-1784
Il NXMCR
PAGE 2 CF 3 . MORE. ..
PF2=SEARCH PEF3=DISPLAY PF4=PRINT PF&=FAX
PF7=MAIN PF8=SCROLL PF11=BACK PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



95-89-2a87 22:46

FPSC Docket 050863-TP
Examples of Denied Credit Requests
Exhibit PAT-3

MCBRBI 904 V65 1784 ez /
DOg up

/TN 804 765-1784
Tl RESCN

/TN 904 765-1784
/ZRCI DPT TELECONNECT, 800
414-20€5, NANCY ARAND2

Il SCMEC
Il 5L

/TN 804 765-1784
-=—-RMKS

CBR 800 414-2065

RMK T AND r PER CLEC

RMK (Z) FOC

~-=BSGY (A)

Gl TN 904 765-1784

FA 9110 3RD A&V, JKVL, FL/RT 1103

/RZ 13

I0E 010-124-204/EXK 904 764/TN 304
765-1784/LPS/DF
F18-14-03L05-3-05%

FAGE 2 CF 3

PI2=SEARCH PF3=DISPLAY
PF7=MAIN PF8=8CROLL

TYCK3MB84 CPX3Ib%6

%)

o)

Page4“}e$48w“

ORDER DISPLAY
PYRC

MORE. ..
PFE=FAX

PRINTER ID:

DECLASSIFIED

PROPRIETARY AND CONFIDENTIAL INFORMATION



