
EXHIBIT PAT-3 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



Summary of Service Order Examples 

Promotion 

Line Connection Charge 
(LCCW) 

Secondary Service Charge 
(SSCW) 

1 FR + 2 Features for Free 

-. 

Service 
Order 

Number 
I 

_ _  .. 

2 

- 
3 

4 

5 

6 

Phone Number 

352 666-3831 

305 758-4450 

904 26 1-7296- 

. 

352 473-5738 

__- -____ 
772 380-9954 

___ 
904 765-1784 

Reason for Denial 

Service order did not include two purchased 
features; LCCW required minimum of two 

Service order did not include two purchased 
features; LCCW required minimum of two 

Service order switched customer from one 
CLEC to dPi; SSCW promotion applies to 

Service order switched customer from one 
BellSouth to dPi; SSCW promotion applies to 
changes to existing dPi end users only. 
Service order changed class of service for 
existing dPi end user; promotion applies only to 
new dPi end users 
Service order moved existing dPi end user from 
one location to another; promotion applies only 
to new dPi end users 

purchased features _______- 

purchased features - 

changes to existing dPi end users only. - 

_ _ _ ~ ~  
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Service Order 
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05/18/07 11:49 
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1BN1 D P I  TELFCONNECT 
1233.2 TNC 

3 MCR'i.. . . 
?F6=FAAY, FF3=DISPLAY PFl=?RINT 

PF11=EACK PRiNTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



05' 1 W07 11:49 
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PAGE 1 OF 3 MORE.. . 
p37=y;;;:< PF8=SCROLL pF11=BACK PRINTER ID: 

PF2=SEARCH FF3=DTSPLAY ?F4=FXINT PF6-FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



W J /  1kY b 3  I 1 1 : 4 Y  
05/09/2007 22:46 
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!*I 3 B Z 352 066 3031  8 3 1  12 / 2.3 ,/ od  NY50RliV:! ~ p X 3 5 6 5  ORCEH DISPLAY 
PYKC D04 Lip 

PAGE 2 
CPX35  2 u 8  3RM Y ?,I 

3 5 2 6 6 5- 3 8 3 1 8 3 1 2 0 0 4 1.2 2 3%G?h' 2 3 0 4 12 2 2 I. 5 3 5 2 C 0 4 1 2  2 2 

/TBE A 
/ B L K D  
/ R C U  TWC 

EY50RXV3A TE!JiI;'F( k'AXQRZ020C41.223 W 

11 BCR 

11 6 R 3  

11 CREXA 

/T'Y 352 606-3831 

/TN 352 666-3331 

!TN 352 666-3831 
/RMKR I>.) 1 2 - 2 2 - 0 4  

I1 XBG 

I1 9LM 

11 LNPCX 
PAGE 2 OF 

?72=SEARCH 
PF'7=I@IW PFS=SCROLL 

/TI( 352 666-3531 

/TN 3 5 2  066-3931 

3 MORE. . . 
PF3=DISPLAY ?P-i=PRINT PF6=IAX 

PFJ.l=BACK PRINTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



k X Y  1 @/El7 11:49 
85/09/2807 22:'s 
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M 0 B 1 352  6 6 6  3 9 3 1  E 3 1  i7 / 2 3  1 04 W V S O R H Y 3  C F X 3 5 6 5  ORDER U1SPLAY 
D i j 4  1;F' PYRC 

:1 SZL'EC - -_ RMKS 
RMK 3 A V I G  FTKCFF 
ZC3A 800  414-2665  
RMK ( Z i  FOC 
---P.SGW 
G 1  TN 352 566-3831 
FA 9236  F.NTRIM ST, S P R I N G  EL, FL 

, i yN 355 6;66-ja31 

/RT  1 3 0 1 / R 2  1 3  
IOE 01003-0025!-6Z/EXK 3 5 2  683!T11 

352 66 6-3831 /LPS/DF 
F1 C - 0 2  - C  6 7 E . I D I  r' EX; 

a PIC 352  6 3 3 ~ ~  
ZF? /Ck :/€'E 6B1/DF F10-01-038V 

/PRQ Y / B F  81/0BP 1140/TEC 

DR; E X Y / T P R  lSC?ZS/%YTE 
CATENA ADSL 

SHHCELUOO~~/TEA F 924.2 SAY 

PAGE 2 OF 3 M O R E . .  ~ 

F F 7 = W I N  PFB=SCROLL pFll=BhCK P R I N T E R  ID: 
PFS=SEARCH PF?=DISPLAY 3 1 4 = ? R I N T  ?FG=FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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05/18/07 ll:43 
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I B A 2  2 5 9 7  LEJ F'RZEWAY 
IRA3 2 2 5  
I 5 3  DALLAS TX 7 5 5 3 4  
I T A X  11401 
IZPTX" 
I T A R  230,  000 
ISS 000-03-0000;N 
IRESHR4723 
1;"lAx R 4  7 2 8  
l B T N  305  Q 8 8 - 8 4 3 7 - 1 3 7  
IPON 50417e43 
---5&E 
I1 RESCN 

/TN 305 758-4451> 
/ Z R C i  D P I  TELECONNECT LLC, 

? PAGE L OF " V O R E . .  . 
PFZ=SEARCH PFj=DISFJ  AY ?FJ=PRIK;T P F 6= r"PX -- 2 F 7 =PIA: ?: 2 F 8 = S Z 30iL p t  11=BP.CK PRINTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



135/10/07 11:49 
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2 ?.4G': i OF e MORE. , 

PF?=MAIN ? F S = S C R O X  PFi l . -BkCK P R I N T E R  I D :  
PF2=SEARC3 PE3=DISPLAY 3F4-PXIXT PF6= FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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2 
c PX 3 G 4 I 5 ; .".o :\J L.1 

3 9 5 7 5 8 - 1 4 5 C 3 2 6 2 S 35 9 G2 7MMI iJ2 ij 0 4 3 62 L C 9552 0 05 C 62 1 

'TPE .A 
i E SKI3 
/F,CU TWC 

/w  3c5 7 5 9 - 4 4 5 6  

/ T K  5 3 5  759-4450  

!IjGCTJW4d;+ 1FR YA.XQEZ32C1350627 K 

-. 
.LA EC?, 

I1 BRD 

i i  CREXA 
/T!i 305 758-4450  
/RMKR !A) 0 6 - 2 1 - 0 5  
/PKG ADKEJ-CCX-DE? 

/Tl\J 3 C 5  7 5 5 - 4 4 5 0  

1:;; 3 0 5  7 5 6 - 4 4 5 0  

11 HBG 

i i  TEQUX 

PAGE 2 OF 3 M O R E . .  . 
P F 4 = P R I N 'i 

?F?=M.LIN PFE=SCROLL PF11=EP.CK PRINTER ID: 
P F 2 =SEARCH P T 3 = E I S ? LAY PFG=FAX 

. .... .~ , , .- ,, . . __ _. _"."..I_-_-.. I , . .. . .  .. . . . .  . 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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Service Order 

#3 
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w.J, i w ,  w 1J.:>Kl 
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ZRTZ S , Q S ,  8 0 0  7 7 3 - 4 3 6 7 ,  ZP, 235321 
T T M  904 2 5 1  
OCEMTROX 
ICE?IT3GX 
OCS 1FRCL 
OTN 934 2 6 1 - 7 2 9 6 - 1 2 1  
CTAC 1 
- - - L I S T  
OSN AIKEMS, ALBERTHA 
OLA 431 S 13TH T'E'R, FERN.t.NCI?JA 

BEACH 
OSA 4 3 2  S 13TH TER, FNDA, X 
ODZI?32034 
PAGE 1 07 4 MORE.. . 
PF'=CCiIN F78=SCR3LL PF11=EACK ? R I N T E 3  IG: 

PF2-SEARCH P F 3 = D I S P L k Y  ?FI=PRINT FF6=FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



U W l  W O ?  11:5EI 
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I'I 0 B i 3 0 4  :?67 7 2 9 5  C.7 / 13 / 02 CY7?'JQ91 CPX3706 O R D E R  ~ I S P L ~ ~ Y  
DG4 GP PYRC 
I L N  P.IKEFIS, n t 3 E R T H A  
IL% 431 S 13'?kl 'YE?., FZRliTiblDIXA 

X A C W  
I S A  431 S 13TH T E 3 ,  FNDh, FL 
ZCZI?32C34 
- --91 LL 
Z CBN 1 CAT C3MVrJN I CAT IO??5  
ICYN2 INTERMAT IOWAL INC 
IC3P.34 FXblAWCE DCPT 
IC3443135 C H I P  DRIVE 
ICPO 
IBNl 
I BA 2 
I 3 A 3  
I PO 
TAX 

ROANOXE V.3. i: 4 0 12 
D P I  TZLECOM!GECT LLC 
2997 LaJ FREE'TX? 
2 2 5  
DALLAS TU 75234 
IN01 

IZETXY 
TAR 1 0 7 , 7 1 5  
I B i  RCN 

MORE. 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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I DCR R1' 
?SS GOC-00-0000;  1.1 
GP.ESHH.8422 
iRESI(R4723 
1i.iA.N H472S 
9ETN 9 C 4  Q90-6401-401 
IB'lPl 904 Q58-843?-437 
T?OX 534 13764 

C1 PESCN 
---S&E 

iTN 904 261-7296  
/ Z R C I  CAT COMMUNICATIONS 

PACE 1 OF 4 W R E  , . 
PF7 -. Mr"lI N P E 8 =SCROLL PFlJ,=BACK PRINTEFP. ID: 

FFZ-SEARCH PF3=DiSPLAY P C I = P R I ? I T  ? F 6= FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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05/09/2007 22:46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Ex hi bi t PAT-3 
Page 16 of 48 

/ Z R C I  D3I TELECOWNECT LLC, 
JGblATHAN TORREZ, 800 414-2065 

C1 lFRZL 
/TX 904 2 6 1 - 7 2 9 6  
/'?BE A 
/PZC 04414 
/ L P I C  0 4 4 4  
/ NYC 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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c 1  BRD 
/TtJ 90.1 2 6 1 - 7 2 4 6  
/ S E D  05-34-05 
/ Z S E K  46ii0000033 

71 3RE 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



OS/ 18/07 11 : 50 
615/09/2E07 2 2 ~ 4 6  
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c.1 0 FI T 904 261 ' i 2 Y b  G? ;.( 13 / tj5 C Y 7 7 0 ~ 9 1  cPX3706 ORDER O I S F t A Y  
D O  4 u p  L'Y KC 

PAGE 3 
CPX 9 0 4 2 S Ikiq Y !J 

90 1 2 6 1 - ? 2 9 6 12 2 2 3 0 5 3 7 1 4  FNDP.2 0 3 5 0 7 14 5 9 3 5 2 0 C 5 0 7 1 4  
CY7? DQ 9 1 P.LP,N 1 F'F. 

C1 CREXA 

Y.zAQSZ 52 (1 3.4 0 7 1 I; W 
/TF1 904 561-7296 

/TN 904 261-?296 
/SED C5-04-05 
/ZSER 511000C001 
/RMKR (A) 05-04-05 
/ P K G  A3MN-CCR-DEP 

/TtJ 904 2 6 1 - 7 2 9 6  
/RMKR ( A )  07-14-35 
/PKG ADMN-CCR-DEP 

/TN 904 2 5 1 - 7 2 9 6  
/SED 05-04-05 

TI. CREXA 

C 1  HBG 

/ Z S E R  5810300CCi5 
3 MORE.. ?AGE 3 CF 

P T E =FAX ?r'2=SEkRCH PF3=CiSPLRY PF4=PRIXT 
P F7=W,I I? 3 F3 = S CXOLL PFi l=Ef lCK PRINTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



I 1 
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I1 SGMEC PAGE 3 3F 4 MORE.. . 
P F 4 = P 3 T. iqT 

FFi=M?iT1\1 PF8-SCROLL PFII=EACK PRINTER ID: 
P F2 =SEARCH P E 3= D I S P LE. Y PF 6= FAX 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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- - - RIvIKS 
RMK GAV1; PIKCIFF 

?.MK ( 2 ) t OC 
- - -?SG!': 
G1 ' iN 904 2 6 1 - 7 2 9 6  
FA 131 S 13TH T E R ,  E I J 3 A ,  T L i R T  

ZCBS i3CO 4 1 4 - 2 6 6 5  

1 1 1 7 / R 2  1 3  
O€ .4.%01-0-13-23/EXK 904 i 6 1 / T f J  

904 261-7296/LPS/DF 
Fll-02-G53D 

G2 WC 4C4 261. 

FAG'; 3 OF 4 T4CRE. . 
PF6=F.P31 ?F2=SEAF.C.H ??3=DISPLAY PF4=PRIMT 

PF7=MAIN PF8=SCROLL PFlI=BA?CK PRIFlTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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Service Order 

#4 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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PRGE 1 

m x  S , Q S ,  8 0 0  7 7 3 - 4 9 6 + ,  DP, 235321  
PCL 00 A? 9 8 - 2 4 - 2 0 6 3  
TTYd 3 5 2  4 7 3  
OCENTi100 
ICENTROX 
CRO (3YOVXhL9 
SFQ (A; CYOVKELS 
OCS VR3CL 
OTN 352 473-5738-631  
CCAC 1 
---LIST 
OKP :X:CN-FUB, BAKER, EOB 
OLA 5528 I N D I A N  'TFAIL, KHTS 
OSA 5 5 2 8  INDIA!.! TRAIL,  KHTS, 7 L  
PAGE 1 OF 6 MORE. 

PF7=KPAII.I PFS=SC.ROLL ?F11=B;ICK PRINTER ID: 
P?2=SZARCH PF3=3TSPiAY FF4=PRI?IT P F 6= F3.X 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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TCFO KHTS FL 3 2 6 5 6  
1BF:l D P I  TELECOPGNECT LLC 
iBF.2 2 9 9 1  LBJ FREEWAY 
I E A 3  225 
I P G  DALLAS TX 75234  
ITAX 1NH1 
I2 PTX': 
TAR 033,910 
ZMFG MFOA 

NORE. .  . MLR NC 

PF7=M..IN PF$=SCE?OL.I, PFl?=BACK FRINTEa SD: 

?PAGE 1 OF 6 
P F2 = S EARC 2 P F 3 = C 15 PLAY f. F 4 = P P. I ICT PE'6=FP.X 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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CFX3 5 2  4 7 3kM Y N  
3 5 2  473-5733 ~352C~51027KHTS2SG51O~’~~~C620@jlGZ~ 
CY 4 9 6 V 4 9A 6 - 3 1 7H Y AXQEY X 2 0 0 5 1 02 7 W 

pl,kP.TF.’.A GODINEZ.,  S O 2  4 1 4 - 2 6 6 5  
C1 ‘JR3CL 

/TN 352 3 7 3 - 5 7 3 8  
/ P I C  0 3 7 5  
/ L P I C  0 3 7 7  
/ZSDI Y1163435093 
1ZPRL X i Z 7 9 E T  
/LFCA BO, 36-2;-05 
/NIJJC 
/PCA BO, 36-74-05 
/ZLCF L 
/SED Cl-15-G5 
,/ Z SER G 0 0 9 3 5 9 9Al 
/EXK 352 3 7 3  
/LRN 3 5 2 4 7 3 0 0 0 0  PAGE 2 OF 6 FlOKF . , . 

PF2=SEARCH PF3-3ISPLAY P F 4 = P R I N T  ??G=FX 
PF7=MF.IN FF8eSCROLL PFl i rBACIC PRINTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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?F6=FPX PAGE 2 OF 6 
PF2=SEARZH PF3-DIS PLAY ?F4=PRIPIT 

PF7 =MAX N PF8 -5 CROLL ?F11=B>.CK PRI!VTER ID: 

MORE.. 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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c PX 3 5 5  4 7 3AM 'f !\I 
3 5 2  4 7 2 - 5 7 3 8  6 3 5 2 0 0 5 1 C 2 7 K H T S 2 C O j : O Z ' ~ l ~ ~ ~ Z ~ ~ ~ l O Z ~  
CY4 C36Y4 9.kOl-31FR YAX@EYX20051327 W 

iZSE.3 9 G 1 G O O O O 0 3  
/'SED 06-24 -05  

01 CREX6 
/TN 352 4 7 3 - 5 1 3 3  
/ Z E D 1  Y1165435093 
/SED 03-16-04 
/ Z SSii. 8 2 i 0 0 00 0 09 
/RMKR ( A )  C3-16-34 

/TN 3 5 2 , 4 7 3 - 5 7 3 5  
o i  ESC 

"BDX Y1163435093 

/ Z S E R  5S10003C08 
/SED 03-17-04 

01 ESXDC _ _  ~~ 

/TN 3 5 2  473-5738 3 O F  6 MCIIE.. . 
P F6.r FA)! PAGE 

P F7 = tQ. I N P CS = 5 C 2CLL pF11=BkCK P R I N T Z R  r 3 :  
E F2 = S EARCH P T 3 = 3 1 S PLhV P F 4 = PR I N T 

. I - ... _ _ _  __ _ _  . - - - 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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,/'TI$ 3 5 2  473-5738  
/ Z S E R  OEC99999k3 
/SEC 0 8 - 2 1 - 0 2  

/TN 252 4 7 3 - 5 7 3 8  
F.: LNPCX 

/ZSER 15099999p.4 
/SE3 0 8 - 2 1 - 0 2  

C I  NSS 
/?I< 3 5 2  4 7 3 - 5 7 3 6  
' Z B 5 1  Y 1 1 6 3 4 3 5 0 3 3  
/ Z S E K  731 800  900A 
/SZD 03-17-04 

01 NXMCR 
/TN 352 473-5758 
/ZED: Y:;63435c93 

PAGE 3 OE 6 MORE. , . 
PF2=SEARCH Pr3=DISPLAY PF4=PRIPJT PF6=FAX 

PF?=MAIN PF8=3CRCLL PF11=BACK ?RINTER ID : 

- -_ 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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/ZSER 3F0199999C 
I1 BCR 

FAGE 4 

/TN 352  473-5738  

1TN 3 5 2  4 7 3 - 5 1 3 8  
11 BRT; 

P.4C;E 4 OF 6 M0P.E. . . 
? F 7=t.lF. I PI P E 6 =SCROLL EF1 l=BF.CX ?.RINTE2 IC: 

P r 2 7  SEARCH P F ~ = C  I s D L . ~  ? ~ d  =PRI EJT FF6=FAX 

I 

- -  . . ._ 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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OROER !IlSFL!\Y 
PYRC 

/'SED 91-15-05 
01 3 7 7 3 P  

/ T N  3 5 2  473-5738 
/ ' Z  S ER 9 7 2 0 0 3 0 COS 
/SED C6-24-05 

/TN 252 4 7 3 - 5 7 3 8  
RZ 5LM 
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I1 CREXA 
/TN 3 5 2  4 7 3 - 5 7 3 8  
/PMKF( (A) 1 6 - 2 7 - 9 5  
1PK.G ADYN-CCR-DE? 
HBG 
/TN 3 5 2  473-5738 

_. 
I: T W D W  

~ T N  3 5 2  473-513a 
/?XG ADMN-CCR-JE? 

01 N P 3  
/ Z S E R F8 0 9 9 9 9 9P.o 
/SED 08-21-32 

I1 SOXEC 

RMK 3P.VID PIKOFF 
- - - RMKS 

RMKR ( A )  AI3CSD BSLD LOKG DISTANCE c 
ARRIER, THIRD PARTY 
trERIF2CA.71 GiU, CCSTGMER 
CWRI$;i, 04-1;-20 

? F 6= FP-X PAGE 4 CF 6 
P F 2 = S E ARC !I F F 3 = D I S ?LAY P F 4 = PRINT 

PF'=?IAIN ?F8=SCROLL PF1;=3ACK FAINTER IO: 

M3RE. . . 
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Service Order 

, 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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LN L I T T L E ,  RUTH 
1.9 14Ei SE 3ILrERGRESC3 C " I * R ,  ?OR7 

ST L U C I E  
SA 1491 SE RIVERGREEK C I R ,  P*S*L, 

?AGE 1 3 F  4 ?F€=F.W P F2 = S EARC H P 73- D 1 S PLkY P F C = ? 3.1 WT 
PF7 =MA1 N PFI: =SCROLL PF11=BACK PRINTER ID: 

MORE. . . 

PROPRIETARY AND CONFIDENTIAL INFORMATION 
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05/1Q/07 11:52 
05/09/2007 22: 46 

M 0 B I 772 3S0 9354 
DO4 IJP 
---BILL 
BNI DPI TELECOKNECZ 

FPSC Docket 050863-TP 
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a ~ 2  IIQC 
EA3 2 9 9 7  L B J  FRE5WP.Y 
EAJ 4225  

"LY ? N C 1  
TAR 2 5 6 , 8 0 4  

:'PIN R 4 7 2 9  
BTN 5 6 1  Q88-8433-437 
IPCN 50315117A 
---S&E 

PO Damzs TX 75294 

RESH ~ 4 7 2 ~ 1  



I 

DS/IG3/07 11:52 
05/09/2007 22:46 
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C1 lF?. 
/TN 7 7 2  380-9554  
/TBE A 
/ P I C  KCNE 
/LPIC NONE 
/PCA Of, 09-23-C3 
/LFCA OF, C 9 - 2 3 - 0 3  
/ZLCP R 

MORE. - 
1 3" 4 PASE 

P F 2 =SEARCH P E-3 = D I SPLAY ? F 4 -PSI N T ?FG=Fm 
PF'7=HAIN PFBt'GCROLL PF:l=BACK PRINTER ID: 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



05/18/07 11:52 
05/09/2007 22:46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
Page 38 of 48 

CFX 7 7 LS 3 7 AM y r; 
7 1 2  380-9954 9542305C429FSi  30050429CH02iO35C425 
CRDZWWL7A-O 9-1 F R C L Y M Q S Z 0 2 3 0 5 3 4  29  W 

/ N X  
1 T T W  7 1 2  337 
/ E X K  7 7 2  3 3 7  
/i?N 7 7 2 3 3 7 0 0 0 C  
‘BLKCI 
/RCU TWC 
/SED C9-23-03 
/ZSER 3ClCOOOC31 

/TN 7 7 2  380-9954 
/TEE A 
,’?IC NONE. 
/ L P I C  h’Of1’: 
/?CA OF, 3 3 - 2 3 - 6 3  
/L”A OF, 09-23-03 

T1 l F R C L  

PAGE 2 3F 4 MORE. , 

P F 7 =MA1 N 
PFG=FW FFZ=SEARCH PF3-D1SPL.k: PFS=PRINT 

P F 8 7.. SCROLL PFll=EP.CK PRINTER ID: 

_I-_- -.- . I .--___- -_l--___-l___~- -- ----- 
PROPRIETARY AND CONFIDENTIAL INFORMATION 



051 10/07 11:52, 
05/09/2007 22:46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
Page 39 of 48 

/ Z L C P  F. 
/"MC 
/TTK4 7 7 2  337 
i E X K  7 7 2  3 3 7  
/;m 7 7 5 3 37  0 3 c o  
/BLKD 
/SED 0 9 - 2 3 - 0 3  
IZSER 3ClOOCOOOi 
/RCY T K  

31 BCR 
/TN 7 7 2  380-9951 
/SED 09-23-03 
/ZSER 4310000CiG2 

R1 BRD 
/TN 7 7 2  380-9954  

PROPRIETARY AND CONFIDENTIAL INFORMATION 



05/10/07 11:53 
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Examples of Denied Credit Requests 

Exhibit PAT-3 
Page 40 of 48 

t4 0 B I 7 7 2  36C 95.54 0; j '  2 9  1 I:l: C3U2Xi4L7 r33X3654 ORDER DISPLAY 
De1 u p  PQFS 

/SED 09-23-53 
/ZSER 5 1 1 C O O c S O 4  
/RIVIKR (A! 59-22-33 
/PKG ADt-IX-CZR-DE? 

/TN 772 380-9954  

/ZSEk 5810000005  

R 1  HEG 

./$ED 09-23-03 

31 LNPCX 
/TN 7 7 2  383-9554  
/ S E 3  3 9 - 2 3 - 0 3  
/ Z  SEF. 5 x 3  D C  0 0 0 6 

MORE.. PAGE 2 OF '4 
?FZ=SEARCS ?F3=DISPLAY PF4=PRINT FPi=F>X 

PF7442IK PF8=SCRCLL PFL1=BACK PRINTER I D :  



I 

$ 0  

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
- - -Page-4tof 48 

a1 9LC.1 
/TIi 7 7 2  380-9954  
/ S C D  09-23-03 
/ Z 5 €3 6 0 10 0 0 0 0 i 8 

I T N  ' 7 2  3 5 0 - 9 3 5 4  
/PKG ADMN-CCR-DEP 
/SED 01-25-05 

R1 TBODN 

/ Z S E 4  ? '2100OOOCA 

/TN 7 7 2  380-9954  

/TN 7 7 2  310-8954  

I1 ESX 

11 NXYCR 

I? SOMEC 
- --FrWKS 
PAGE 3 00 4 

PF7=1.IP.IN ??8=SCROLL PFl:=BACK PRINTZR ZD: 
?FS=SEARCH P F 3 = 3 I S ? L k Y  ?FI=PIIINT ?FG=FFIY 

KORE..  . 

PROPRIETARY AND CONFIDENTIAL INFORMATION 



FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

05/18/07 11:53 Exhibit PAT-3 
- Page42ot48 05/09/2007 22:  46 

SWO N F i  PAGE 3 C,F 4 MORE:. . . 
PP2-?SEARCH PF3=DISPLAY PF4aPF.INT PFG=FAX 

?F7=MkIN PFB=SCROLL PFll=EACX PR1C;TE.S I D :  

PROPRIETARY AND CONFIDENTIAL INFORMATION 



i '  

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
- - -I -.- - . -  - .  - -  . I --- - Peg~?.43-&.48.- - 

Service Order 

#6 

~ 

PHOPRIETARY AND CONFIDENTIAL INFORMATION 
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Examples of Denied Credit Requests 

05/1WE37 11:53 Exhibit PAT-3 
__ - ___ - --I_-.-- I - -- Page&& 48 - 05/09L200_? 22.1 46 

CPX 9 0 4 7 6 4 AO f; N 
904 7 6 5 - 1 7 E 4  32i20050206JXN 20050203111220053203  
T Y C K3M8 4 .a. 
Z R T I  V,QS,830 773-4967,.45,105711 

1 FRCLYAXQYDA2 0 '3 5 0 2 0 S W 

ICENTRCX 

FD3 0 2 - 3 3 - 2 5  

ITTRA904 7 6 4  
---LIST 

ILN XAYWOOD, S'JBENLF- 
CLA 3 5 0  SUNSHINE S*T ,  JACKSONVILLE 
ILA 41;O 3 R D  PJJ ,  J W L  
CSA 350  SJNSHINE ST, JZVL,  
I S k  9110 3 R D  AV, JKL'L 

CTN 904 3E1-O5i22-288 

crnc 1 

OLN HAYWOOD, SUBEPIIA 

k " t  I AHY ANU CUNHUtm IAL INFORMA I ION 



FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

OSIWO~ 11:53 Exhibit PAT-3 
---__I -648 i.-l ~ _ -  - . @5/09/2-0@7 22:46 . - -. 

--- SCS FAGE 1 CF 3 MCIRE.. . 
PF7 =,HA1 N P F 9 = SCROLL pFii=aACK PRITJTER ID: 

PFZ=SEARCH PF3=3ISPLAY PF'4=PRINT PF6=FAX 



.I r 

I '  

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 OS/ 1WB7 11:53 
_ _  05/39/2007 22:46 __ _ - ~ - _ _ _ c . _ _ - -  , __ -- -48- 

~~ ~~ 

I AKY ANU CONI-IUtN I IAL INFOKMA I ION 
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FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
V I I  *”I v I A * . 4 4  

’ ’ Page-M--&W-- 
05/09/20;3? 2 2 : ~  

_I___ _--~_____------- 

CPPX904764AO M N 
5 0 4 7 6 5 - i 7 8 4 3 2 1 2 0 0 5 G 2 G 8 J X N  2 0 0 5 C 2 0 3 1 1 1 2 2 0 0 5102 0 3 
T Y C K 321 8 4 A 1 FRCL YAXQB DA2 0 0 5 G 2 0 8 ?J 

I1 

11 

I1 

I1 

I1 

11 

BKD 
/iN 904 765-1784 
CREXA 
/TU 904 ?65-:783 
ESX 
/TK 964 765-1784 

;I E J X ~ C R  
PAGE 2 CF 3 MORE. I 

P76= FAX ?FZ=SZARC:+ PF3=DISPLAY PF4=5F.INT ?F7=MAIN PFB=SCROLL ?P:l=3.4CK PRINTER ‘IC: 

PHOP)nit I ARY 



. 4 j  f ,  

' 4 '  
. -  

05/09/2007 22:46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Ex hi bit PAT-3 

PI C Fr I 3 0 1  /6.5 1'84 
EO4 UP 

T l  RESCN 
/TN 904 765-1784  

/TN 904 '65-2784 
/ Z R C I  P?'T TELEC3Ni~lECT, 33G 

4 1 4 - 2 C E 5 ,  NANCY ARWDP. 
r i  SCMEC 
I1 9Lt.I 

- --RMKS 
ZCER 8 0 0  414-2065 
?.I$% T A N G  F PER CLEC 
RMK ( Z )  FOC 
---P.SGX ( A J  
GI TN 904 765-1784 
FA 9;10 3 R D  AV, X V L ,  FL/RT 1105 

IOE C 1 0 - 1 2 4 - 2 0 4 / E X K  904 7 6 4 i T N  ? f j 4  

/TI.] 904 7 6 5 - 1 7 8 4  

/RZ 13 

765-i784/LPS/DF 

ORDER UI S ? L A Y  
-3Y RC 

P K m A K Y  AND CONt-IDtN I IAL INFOHMATION 


