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October 20, 2006

Lorena A. Holley, Attorney

Rutledge, Ecenia, Purnell & Hoffman, P.A.
Post Office Box 551

Tallahassee, Florida 32302-0551

Re: Docket No. 060693-WS

Dear Ms. Holley:

This will acknowledge receipt of a petition for establishment of allowance for funds used
during construction (AFUDC) rate for systems located in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington
Counties, by Aqua Source Utility, Inc. d/b/a Aqua Utilities Florida, Inc., Arredondo Utility Company,
Inc. d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a Aqua Utilities Florida, Inc.,
Jasmine Lakes Utilities Corporation d/b/a Aqua Utilities Florida, Inc., Ocala Oaks Utilities, Inc. d/b/a
Aqua Utilities Florida, Inc, and Aqua Utilities Florida, Inc., effective January 1, 2006, which was filed
in this office on October 19, 2006, and assigned the above-referenced docket number. Appropriate

staff members will be advised.
Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it

does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. »(
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Matilda Sanders P~ 7 — 0272 ~PAN-LOS
From: Janice Banka

Sent: Monday, April 02, 2007 12:47 PM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 4/2/2007 12:46:00 PM

Docket Number: 060693-WS

Filename / Path: 2006/060693o0r.rrj.doc

Notice of Proposed Agency Action Order Approving AFIDC Rate.
Number of pages in order - 4.

Thanks "J"

Janice R. Banka

Deputy Clerk

Florida Public Service Commission 9-/ /
Office of the General Counsel

Economic Regulation Section

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

850-413-6210 (voice)

850-413-6211 (fax)

jbanka@psc.state.fl.us

O



CCA Official Filing****4/25/2007 11:31 AM rEEEw

Matilda Sanders ?;(!J_ 07 - D3 7-C0 — LIS
From: Janice Banka

Sent: Wednesday, April 25, 2007 11:31 AM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 4/25/2007 11:29:00 AM

Docket Number: 060693-WS

Filename / Path: 2007/2006/060693co.rrj.doc

Consummating Order.
Number of pages in order - 2.
Thanks "J"

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section ‘ O
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850
850-413-6210 (voice)
850-413-6211 (fax)
jbanka@psc.state.fl.us
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Public Service Commission RE:Doc# 060693 <? ) fééh
Consumers Complaint Commission Clerk Gainesville, FL 4’ c -

2540 Shumart Oak Blvd
Tallahassee, FL 32399

I have been a resident of Arredondo Estates in Gainesville for many years and
have three accounts with Aqua Utilities Florida, Inc.

As the water system is old and is prone to leaks, I keep close watch on the
water bills to detect any overages indicating a leak somewhere. However,
Aqua Utilities only reads one of the three meters, if any at all. After
having several letters ignored, I have been reading the meters myself for the
past yvear and faxing them in to their customer service. However, they are
not consistent with their billing period so they have rarely used my
readings. It makes it very difficult to budget for our utility costs with
their erratic billing. Obviously, every one who lives in Arredondo has to
budget carefully.

I have attempted to find out how to get a job reading the meters but their
web site shows no vacancies and you cannot talk to a person about it.

Recently, one of my locations was without water but when I call the emergency
number, I was told that no emergency existed since they had report of a water
outage and so my call would not be returned. As it turned out, some water
personnel had been there, according the neighbors, all of whom had water. We
had no prior knowledge, nor was there a courtesy notice left on our door.
Recently, 2 of the 3 meters were changed out, also with no notice, either
before of after. The only indication of a visit was the trash they left
behind from their work, photo enclosed.

The immediate past billing was confusing as they used two different rates and
estimated each usage. How can that be justified when they are not even close
on 2 of the 3 accounts. Also, one account using 1700 gallons was higher than
the one using 3200 gallons. Their explanation was a long billing cycle in
which they pro rated the base facility charge in excess of 30 days, but they
didn’t lower the base facility charge on the account of only 27 days. Note
that this is not for days of USAGE for days of BILLING. If the meter is not
read, and I can prove that it is not, why should I have to pay for an
accounting mishap. 2And why is it called a BASE facility charge when it is
not a constant figure.

We also had no potable water for three weeks after the hurricanes of 2005,
when the rest of the area had water in under a week. The conditions were not
so terrible that they couldn’t fix it in less time. No notices were ever
received from Aqua Utilities, only from the news media.

They haven’t done anything to deserve a rate hike and I can’t believe that

they will ever do better. They know we don’t have a choice in our water
services. WM 10 VOISING
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