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MR. GOLDBERG: Martin Goldberg for 

BellSouth Telecommunications. Also present f o r  

BellSoiith is Uorian Denburg, and we are here to 

take a deposition in Docket 1 J a .  OS0257-TL before 

the Florida Public Service Commission in Re: The 

compla int by Be 1 1 South Te lecommunica t i clns 

regarding operation I)f a Telecommunications 

Cclmpany b y  Miami-Dade, County in vicllat ion 12f 

Florida Statutes and Commission Rules. That is 

the style of the proceeding, of course. 

Mr . Hope, do yau want to announce your 
appearance and who is here on behalf IDf the 

Count y ? 

MR. HOPE: i'es. Thank you. 

David Stephen Hops, Assistant Ci2unty 

Attorney on behalf of Miami-Dade County. With 

me are Lauren Stover, w h o  is going to be the 

corporate representative for segment one of the 

depl3sition. Perl1-13 Garcia, who is going to be 

the corporate representative for segments two 

and three of the depl3sition. And also in 

attendance, not in the r o a m ,  but in attendance 

is Ricardcl Fer-nandez. 

MR. GOLDBERG: Mr. Teitzman, can you 

hear us well enough? 

KRESSE G ASSOCIATES, IfJC 
305-371-7692 



Page 4 

1 
'5 
L 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

13  

14 

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

21 

? 3  
L& 

23  

24 

2 5  

MR. TEITZMAN: I can  h e a r  you f i n e .  

David r a m p  i n  a l i t t l e  b i t  f a i n t .  

M E .  GOLDBERG: M r .  Te i tzman,  do you 

want t o  p u t  on t h e  r e c o r d  who i s  t h e r e  on your  

end of t h e  l i n e ?  

M E .  TE1TZ;MAI.J: Adam Tei t zman .  Dale Bys 

Kennedy and R i c k  Moses. 

MR. GOLDBERG: Thank y o u  v e r y  much. 

Be fo re  w e  proceed w i t h  t h e  d e p o s i t i o n ,  I ' m  g o i n g  

t o  a s k  t h e  c o u r t  r e p o r t e r  t o  p l e a s e  swear t h e  

w i t n e s s .  

T HER E U PUN : 

LAUREN STOVER, 

a w i t n e s s  named i n  t h e  n o t i c e  here tofore  filed, 

hav ing  been f i r s t  d u l y  sworn, depclses and says  as  

f 0 1 1 ow s : 

DIRECT EXAM IFJATIOII 

BY MF:. GOLDBERG 

(1. Good morning, M s .  S t o v e r .  

A. Good morning.  

(1. Thank yclu f o r  a t t e n d i n g  t h o  d e . p o s i t i o n  t h i s  

morning.  

If I could have  you j u s t  s t a t e  your full 

name and s p e l l  your  l a s t  name f o r  t h e  recclrd.  

A.  S u r e .  My name i s  Lauren, L-a-u-r-e-n, 

KRESSE ti ASSOCIATES, I I I C  
305-37 1-7632 
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S t o v e r ,  S- t -o-v-e-r .  My t i t l e ?  
*, 0 .  1es , please. 

A. I ' m  t h e  A s s i s t a n t  A v i a t i o n  D i r e c t o r  f o r  

Miami-Dade A v i a t i o n  Department and I o v e r s e e  s e c u r i t y  

and cclmmunicatil2ns which i s ,  I know, a s t r a n g e  

combina t ion .  

MR. GQLDBERl; : Thank  y o u .  

Before I p roceed  a l i t t l e  b i t  f u r t h e r ,  

Adam do you mind i f  ask can  you h e a r  M s .  S t o v e r  

we1 1 enough? 

MR. TEITSMAII: Yes, we c a n .  

Q. Before  w e  g e t  i n t o  t h e  substanlze of t h e  

d e p o s i t i o n ,  let m e  jus t  a s k  y ~ u  have  you had your 

d e p o s i t  i o n  t a k e n  b e f o r e ?  

A.  I don't b e l i e v e  I have .  I may have been 

i n v o l v e d  i n  one w i t h  t h e  Miami H e r a l d  y e a r s  ago 

probably. I t h i n k  I have.  I had t o  t e s t i f y  f o r  s o m e  

f i l e s  and r e c o r d s  a t  t h e  Hera ld  so l e t  m e  answer t h a t  

I b e l i e v e  I was. 

(2. Okay. Rut since i t ' s  heen  a w h i l e  let m e  

go o v e r  some of t h e  groiind r u l e s  and I t h i n k  t h i s  w i l l  

a s s i s t  everybody as w e  130 foxwarl3 t o d a y .  

A d e p o s i t i o n  i s  s imply  a se r ies  of 

q u e s t i o n s  t h a t  I w i l l  a s k  you and you w i l l  r espond t o  

each  q u e s t i o n  and provide  an answer. I a s k  w h i l e  you 

KRESSE C ASSOCIATES, IIIC' 
305-371-7692 
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a re  answer ing  t h e  q u e s t i o n s  i f  you would t r y  and E--,eeFi 

your  v o i c e  up, - p a r t i c u l a r l y  because we have s a m e  

p a r t i c i p a n t s  h e r e  by phone and t h a t  y12u t r y  and w a i t  

f o r  m e  t o  f i n i s h  my ques t i l In  b e f o r e  you ,answer and 

t h e n  I w i l l  w a i t  for- you tl:, finish your answer b e f o r e  

I a s k  t h e  nex t  q u e s t i o n .  The r e a s o n  b e i n g  is because  

w e  have a c o u r t  r e p o r t e r  who c a n  o n l y  take down one 

v o i c e  a t  one t i m e  and w e  have  t o  have a s  good a r e c o r d  

a s  pc lss ib le  a t  t h e  end o f  t h e  depc l s i t i on .  Is t h a t  

okay w i t h  you? 

A .  TJnderstool3. 

Q .  Okay. The n e x t  ground r u l e  i s  that_ because  

you a r e  under o a t h ,  i t ' s  i m p o r t a n t  t h a t  a l l  t h e  

answers  that you p r o v i d e  be t r u t h f u l  and complete and 

n o t  m i s l e a d i n g  i n  any manner.  

And i n  order t o  e n s u r e  t h a t  you f u l f i l l  

t h a t  o b l i g a t i o n ,  i f  a t  any  t i m e  d u r i n g  t h i s  d e p o s i t i o n  

I ask q u e s t i o n s  t h a t  maybe vague o r  ambiguous or you 

d o n ' t  unde r s t and ,  I wcluld l i k e  yclu t o  j u s t  s imp ly  t e l l  

m e  "Look ,  I d o n ' t  u n d e r s t a n d  t h e  q u e s t i o n ,  c o u l d  you 

r e a s k  i t , "  and I w i l l  c e r t a i n l y  reask  t h e  q u e s t i o n  

because t h e  most i m p o r t a n t  t h i n g  i s  t h a t  you 

unde r s t and  t h e  q u e s t i o n  b e f o r e  you answer i t .  

A.  Okay. 

Q .  Is t h a t  f i n e  w i t h  you? 

. -  . . . . . . . - . . .  . 

KEESSE &. ASSOCIATES, IIJC 
305-371-7692 
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.. A. l e s ,  t h a t ' s  f i n e .  

'2 You, a s  a County employee, you are  h e r e  a t  

d e p o s i t i o n  r e p r e s e n t e d  b y  an  a t t o r n e y  f o r  t h e  County, 

M r .  Hope, and I want t o  make i t  cle(2.r t h a t  i f  ,at ,arty 

t i m e  d u r i n g  the d e p o s i t i o n  you want t o  t a k e  a b r e a k  t o  

speak  t o  Mr. Hope 01' y o u ' ~ - e  u n c l e a r  a b o u t  any i s s u e s  

and you want t h e  a d v i c e  of  your c o u n s e l ,  p l e a s e  feel 

f ree  t o  l e t  m e  knclw and w e ' l l  accommodate you w i t h  

r e s p e c t  t o  t h a t  r e q u e s t .  Is t h a t  okay? 

A.  T h a t ' s  f i n e .  

12. Do you have any q u e s t i c ~ n s  a b o u t  t h e  p r o c e s s  

a s  w e  p roceed  forward?  

A.  EJot a t  t h e  moment. 

Q. Great. The f i r s t  quest ic in  t h a t  I am going  

t o  a s k  you i s  j u s t  a fo l lowup on t h e  t i t l e  t h a t  you 

p rov ided  and t h a t  i s  can you j u s t  e x p l a i n  t o  m e ,  No. 

1, when you s t a r t e d  i n  your  c u r r e n t  p o s i t i o n  and t h e n  

second ly  what yclur day-to-day r e s p o n s i b i l i t i e s  a r e ?  

A.  S u r e .  I s t a r t e d  March 13, 2006 and I am 

r e s p o n s i b l e  for o v e r s e e i n g  t h e  day-to-day ope ra t i c ins  

of t h e  s e c u r i t y  program of Miami I n t e r n a t i o n a l  

A i r p o r t ,  p a r t i l x l a r l y  t h e  i s s u a n c e  of  I D  badges  t o  

I a i r p o r t  workers;  e n s u r i n g  t h a t  t h e  a i r p o r t  i s  i n  

compliance w i t h  a l l  f e d e r a l  r e g u l a t i o n s ;  a s s u r i n g  t h a t  

I c o n t r o l  a c c e s s  tcl t h e  a i r f i e l d  and t h a t  I am 

I . ._ . -- -. _. ~- - 

KRESSE & ASSOCIATES, I IJC 
305-371-7692 
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o v e r s e e i n g  t e r m i n a l  s e c u r i t y .  

And more r e c e n t l y  now c a r g o  s e c u r i t y  a n d  

a l s o  programs that ,  are  s e c u r i t y  r e l a t s d .  

s e c u r i t y  r e l a t e d  impact ing  Miami I n t e r n a t i o n a l  A i r p o r t  

or t h e  County ' s  g e n e r a l  a v i a t i o n  a i r p o r t s .  

S a  a n y t h i n g  

I n  a d d i t i o n  t o  t h a t ,  I a l s o  oversee a l l  of 

t h e  communications f u n c t i o n s  of Miami I n t e r n a t i o n a l  

A i r p o r t  i n v o l v i n g  i n t e r n a l  and e x t e r n a l  r e l a t i o n s  a s  

i t  p e r t a i n s  t o  news media, t r a d e  j o u r n a l s .  

Also r e spons i t i l e  f o r  t h e  c o o r d i n a t i o n  of  

a l l  e v e n t s  a t  Miami I n t e r n a t i o n a l  A i r p o r t ,  s p e c i a l  

e v e n t s ,  t o u r s  a s  w e l l  a s  f i l m i n g ,  t e l e v i s i o n  and 

t y p e s  o f  f i l m  p r o d u c t i o n s .  T h a t ' s  about i t .  

Q. Thank you .  

Is there anybcldy t h a t  you r e p o r t  t o ?  Who 

do you r e p o r t  t o  a t  t h e  a i r p o r t ?  

A .  I r e p o r t  t o  on s e c u r i t y  m a t t e r s  depu ty  

d i r e c t o r  named Bruce Drum and on s e c u r i t y  and 

communications m a t t e r s ,  m e d i a  r e l a t i o n s  issues t h e  

d i r ec to r  , Jose Abreu. 

'1. Is t h e r e  anybcldy r e s p o n s i b l e  f a r  s e c u r i t y  

a t  t h e  a i r p o r t  above M r .  Drum t h a t  YOU j u s t  mentioned? 

A .  U l t i m a t e l y  t h e  d i r e c t o r  i s  r e s p o n s i b l e  for 

a l l  o p e r a t i o n s .  B u t  Mr. Drum i s  more d i r e c t  hands-on. 

12. Before  w e  go t lack t o  your  r e s p o n s i b i l i t i e s  

. ..... .. . - . .  

KRESSE C ASSOCIATES, IPJC 
305-371-7 692 
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day-tcl-day and your p a r t i c i p a t i o n  h e r e  a s  cl=irporate 

r e p r e s e n t a t i v e  f o r  t h e  County,  let m e  j u s t  ,3sk you 

p r i o r  to Marrh 13 of 2006 when you began i n  t h i s  

p o s i t i o n ,  where were you employed? 

A. With t h e  Department of Homeland S e c u r i t y .  

(1. How l o n g  were yl=iu w i t h  t h e  Department of 

Homeland S e c u r i t y ?  

A.  For t h r e e  y e a r s .  

12. What was your  p o s i t i o n  t h e r e ?  

A .  I wore a few d i f f e r e n t  h a t s .  I was h i r e d  

i n  February ,  i t  was 2 0 0 3 ,  by t h e  T r a n s p o r t a t i o n  

S e c u r i t y  Admin i s t r a t ion ,  which was under  t h e  

Department of T r a n s p o r t a t i o n  at t h e  t i m e  t o  s t a n d  up a 

r e g i o n a l  communications f u n c t i o n  w i t h i n  t h e  

T r a n s p o r t a t l o n  S e c u r i t y  A d m i n i s t r a t i o n  and  a week 

l a t e r  w e  merged under  t h e  Department of Homeland 

S e c u r i t y .  

far public a f f a i r s  f o r  t h e  D e p a r t m e n t  of Homeland 

S e c u r i t y  far t h e  s o u t h e a s t  r e g i o n ,  which r e s u l t e d  i n  

my working w i t h  t h e  Coas t  Guard, 

Customs enforcement  and a l l  o f  t h e  DHS components t o  

c o o r d i n a t e  publ ic  r e l a t i o n s  for t h e  s c u t h e a s t  r e g i o n .  

We were n o t  r e g i o n a l i z e d  a t  t h e  t i m e  under 

S o  I was aFipQinted a s  t h e  r e g i o n a l  d i r e c t o r  

Immigra t ion  and 

Homeland S e c u r i t y  but t h e  s e c r e t a r y ,  S e c r e t a r y  Ridge 

f e l t  i t  would be implI r tan t  t h a t  t h e r e  were field 

... . . .  . - -. ._._ . . 

KRESSE & ASSOCIATES, IMC 
305-371-7692 
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p e o p l e  a c r o s s  t h e  c o u n t r y  t h a t  t h e  media c o u l d  c o n t a c t  

on Homeland S e c u r i t y  issues. So I was honored t o  be 

a p p o i n t e d  a n d  I d i d  b o t h  jot1.s; TSA and Homeland 

S e c u r i t y .  Kind of  do ing  t h a t  now. 

(2 P r i o r  to your p o s i t i o n  w i t h  t h e  Department 

of Homeland S e c u r i t y ,  how were you employed? 

A. Gmd q u e s t i o n .  I was a t  M i a m i  

I n t e r n a t i o n a l  A i r p o r t  and I was t h e  a s s o c i a t e  d i r e c t o r  

f o r  p u b l i c  a f f a i r s  and t h e  manager of  p u b l i c  a f f a i r s .  

I was w i t h  M i a m i  a i r p o r t ,  s t a r t e d  i n  1994 a s  an 

a s s o c i a t e  d i r e c t c l r  and t h e n  let's s e e  i n  2000 ,  r i g h t  

a f t e r  9-11  I became manager. I d.on' t  know i f  t h a t ' s  

c r i t i c a l .  

Q . I n  t o t a l ,  how many years were you a t  t h e  

a i r p o r t  a t  t h a t  t i m e ?  

A .  1994 t o  2 0 0 3 .  So n i n e  y e a r s .  I would s a y  

n i n e  y e a r s .  

Q. J u s t  f o r  t h e  reccIr1d, t h o s e  n i n e  y e a r s  were 

1994 t o  2 0 0 3 ?  
7 .  A. ~ e s ,  s i r .  

12. During t h o s e  n i n e  y e a r s ,  d i d  you have any 

i nvo 1 vemen t 1: once r n i n g p r o v i  s i on CI f t e 1 e 1: o m u  n i ca t  i on s 

o r  more p a r t i c u l a r l y  s h a r e d  t e n a n t  services  o u t  a t  t h e  

a i r p o r t ?  

A .  Other  t h a n  I u t i l i z e d  t h e  phone sys tem.  I 

E.:RESSE L ASSOCIATES, ITIC 
305-371-7 692 
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w a s n ’ t  i n v o l v e d  i n  a n y  of  t h e  a c t i v i t i e s  t h a t  were 

m o r e  t e lecommunica t ions  o r i e n t e d .  

(2. Were you invo lved  i n  any  o f  t h e  

n e g o t i a t i o n s  o r  d iscuss ic ins  on t h e  C o u n t y ’ s  s i d e  i n  

d e c i d i n g  t o  pu rchase  t h e  te1eccm”mnica t ions  f a c i l i t y  

and STS o p e r a t i o n s  from NextiraOne, which pu rchase  

occurred i n  2002? \ 

A .  1413 . 
0 .  I have seen  co r re spondence  i n  t h e  1999/200@ 

t i m e  f rame conce rn ing  t h e  p u r c h a s e  of [ J e x t i r a ’ s  assets  

i n  t h e  te lecommunica t ions  f a c i l i t y  where you were 

c o p i e d .  Do you know why yau were cclpied’? Do you 

r e c a l l  having  any involvement  i n  m e e t i n g s  l e a d i n g  up 

t o  t h a t  pu rchase?  

A.  IJc~ .  

MR. HOPE: Object t o  form. 

Page 11 

1 

A. N o .  That  w a s n ’ t  my a r e a .  

9. S o  even  though you may have  been  cop ied  on 

correspondence ,  a s  you s i t  here t o d a y ,  you have no 

p e r s o n a l  knowledge conce rn ing  t h a t  t r a n s a c t i o n ,  i s  

t h a t  c o r r e c t ?  

A .  C o r r e c t .  And as  a n  exei:utive i n  t h e  

a v i a t i o n  depa r tmen t ,  i t  i s  f r e q u e n t  t h a t  w e  a r e  c o p i e d  

ion l o t  of d i f f e r e n t  t r a n s m i s s i o n s  t h a t  d o n ’ t  e :<act ly  

p e r t a i n  t o  o u r  a r e a  of j u r i s d i c t i o n .  I t ’ s  l i k e  a 

- - -  - -. - __ . - __ - - __ . . - . _ -  - 
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group E-mail l i s t  t h a t  t h e y  send  and so w e  g e t  a l o t  

of E-mails.  

MR. GOLDBERG: I ' m  g o i n g  t o  hand yclu 

now what I have marked as E x h i b i t  1 f17r p u r p o s e s  

of t h i s  d e p o s i t i o n .  I t  i s  t h e  second r e - n o t i c e  

of t a k i n g  d e p o s i t i o n  t h a t  b r i n g s  u s  h e r e  t o d a y .  

I ' m  handing a cclpy t o  Mr. Hope and 

David, I have p r e v i o u s l y  s e n t  c o p i e s  of the 

e x h i b i t s  t h a t  I t h c ~ u g h t  I w a s  g12ing to u s e  t h i s  

morning up t o  t h e  PSC S Q  t h e  PSC s t a f f  has  

c o p i e s  r i g h t  now. 

MR. HOPE: T h a t ' s  f i n e .  

(Thereupon, Second Re-Notice was marked a s  

Exhibit 1 f o r  I d e n t i f i c a t i o n .  ) 

Q .  Ms.  S t o v e r  just f o r  r e c o r d  pu rposes ,  a r e  

you h e r e  pu r suan t  t o  t h e  second  r e - n o t i c e  o f  t a k i n g  

d e p o s i t i o n  t o  appear  a s  t h e  c o r p o r a t e  r e p r e s e n t a t i v e  

of the  County w i t h  r e s p e c t  t o  p a r a g r a p h  1 a s  i t ' s  

o u t l i n e d  i n  t h e  n o t i c e ?  

And t h a t  i s  tc) s p e a k  abou t ,  "The 

infclrmation c o n t a i n e d  i n  t h e  a f f i d a v i t  o f  Mark F o r a r e  

s u b m i t t e d  by Miami-Dade County i n  suppclrt of  i t s  

mot ion  t o  dismiss?"  
I. A .  1es. 

Q.  Can you tell u s  what you have done l e a d i n g  

.. . .  . . .  . . .  . . 

KRESSE G ASSOCIATES, INC 
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up t o  t h i s  d e p o s i t i o n  t o  p r e p a r e  f o r  t h e  depcjsit icln 

t h i s  morning? 

A.  I ' v e  r e a d  documenta t ion  t h a t  was provided 

tcl m e  by (Iur l e g a l  counse l  w i t h  r e g a r d  t o  -- 

Q. A c t u a l l y ,  l e t  m e  j u s t  s t o p  you. C~ne t h i n g  

t h a t  I a m  n o t  go ing  t o  a s k  f o r  d u r i n g  t h i s  d e p o s i t i o n  

no r  do  I want you t o  d i s c l o s e  t o  m e  any communications 

t h a t  you have had w i t h  your  l e g a l  c o u n s e l .  

A.  Okay. 

Q.  So o t h e r  t h a n  communications yc~u 've  had 

w i t h  MK. Hope o r  o t h e r  County a t t o r n e y s ,  can  you t e l l  

u s  what you have done t o  p r e p a r e  f o r  t h i s  d e p o s i t i o n ?  

A .  I've r e a d  t h e  m a t e r i a l s  t h a t  I t h o u g h t  were 

p e r t i n e n t  t o  u n d e r s t a n d .  

Q. Can yoii r e c a l l  what m a t e r i a l s  you r e a d ?  

A. I30w t h i s  i s  g e t t i n g  a l i t t l e  t e c h n i c a l  for 

m e  because  I ' m  n o t  an  a t t o r n e y ,  b u t  I t r i e d  t o  r e a d  

t h e  compla in t  a n d  I r e a d  t h e  d e p o s i t i o n  of M a r k  Fclrare 

or h i s  s t a t e m e n t ,  t h a t  of Pedro G a r c i a  and same of  t h e  

t r a n s m i s s i o n s .  I have r e a d  t h i s ,  t h e  comp182int. 

Q . J u s t  for t h e  record, you're 11xtking a t  some 

documents you have i n  yl2ur p o s s e s s i o n ?  

A .  R i g h t .  A l o t  of t h e  documents .  

Q. A l o t  o f  t h e  documents,  o k a y .  

Anything e l se  of s i g n i f i c a n c e  t h a t  you have 

- . . . . . . - __ .. . .- _ _ .  . .  - _. - 
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r e l i e d  on i n  your  p r e p a r a t i o n  f o r  t oday?  

A. IJothing. 

Q .  Have you t aken  i t  upon y o u r s e l f  lrsr have yclu 

t a k e n  i t  upon yclurself  t o  have any  d i s c u s s i o n s  w i t h  

anybody e lse  a t  t he  a i r p o r t  i n  order to p r e p a r e  to 

respond t o  q u e s t i o n s  t h i s  morning? 

A .  IJo. A c t u a l l y  I f e l t  I s h o u l d  j u s t  come a s  

I am w i t h  t h e  knowledge t h a t  I have t t i  answer  any 

ques t ic lns  p e r t i n e n t  t o  s e c u r i t y  and o p e r a t i o n s  r a t h e r  

t h a n  t o  p r e p a r e  f o r  any answers .  I r a t h e r  j u s t  be -- 

i f  you a s k  m e  a q u e s t i o n ,  I ' l l  a n s w e r  i t  based  on my 

knowledge, n o t  my r e s e a r c h .  

Q .  Okay. Yo have b rough t  a n o t h e r  p e r s o n  w i t h  

you t o  the deposition t o d a y .  C o u l d  p u  t e l l  u s  whcl  

t h a t  i s  and why he i s  h e r e ?  
I. A .  les. Tha t  i s  Ricardo Fernandez .  H e  i s  t h e  

d i v i s i o n  d i r e c t o r  f o r  s e c u r i t y  under  m y  d i v i s i o n  and 

he  i s  h e r e  a s  a r e s o u r c e  i n  t h e  event t h a t  I ' m  n o t  

able t o  F r o v i d e  p u  wi th  c r i t i c a l  i n f o r m a t i o n  t h a t  yclu 

need t h a t  w e  coullfi u se  him a s  a backup. 

Q .  Thank you. 

L e t  m e  show you what I have marked a s  

E x h i b i t  I'Ict. 2 f a r  purposes of  t h i s  d e p o s i t i o n  and a s k  

you whether  y o i i ' v ~  had an o p p o r t u n i t y  t o  r ev iew t h i s  

document ? 

.. - 

KRESSE G ASSOCIATES, I I JC  
305-371-7692 



Page 15  

1 
9 
L 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

13 

14 

15 

1 6 

17 

1 8  

19 

2 0 

2 1  

22  

2 3  

L 7' 1 

25 

A .  I J o .  T h i s  i s  the f i r s t  t i m e  s e e i n g  t h i s .  

(Thereupon, Document w a s  marked a s  E x h i b i t  

2 f o r  I d e n t i f i c a t i o n .  ) 

(2. L e t  m e  j u s t  p u t  some background on t h e  

r e c o r d  and David f e e l  f r e e  t o  correct  m e  i f  I m i s s t a t e  

a n y t h i n g  j u s t  t o  p u t  t h i s  document i n  c o n t e x t  a l s o  f o r  

t h e  PSC s t a f f .  

D u r i n g  o u r  d i s c o v e r y  i n  t h i s  case w e  asl.;ed 

t h e  County t o  produce a l l  I3ocuments t h a t  s u p p o r t e d  i t s  

c o n t e n t i o n ,  and t h i s  was i n  r e q u e s t  11 and 12 i n  o u r  

f i r s t  r e q u e s t  far produc t ion  of documents .  A l l  

documents t h a t  suppor t ed  t h e  Coun ty ' s  c o n t e n t i o n  t h a t  

STS c o n c e s s i o n s ,  r e s t a u r a n t s  and  o t h e r  County 

cus tomers  n e c e s s a r y  f o r  t h e  s a f e t y  and  e f f i c i e n t  

t r a n s p o r t a t i o n  o f  pas senge r s  t h r o u g h  t h e  a i r p o r t .  

We a l s o  asked  for all documents t o  s u p p o r t  

t h e  Coun ty ' s  conten t ic ln  t h a t  STS w a s  n e c e s s a r y  f o r  

e v a c u a t i o n s  t h a t  M r .  Hope had o u t l i n e d  i n  h i s  argument 

t o  t h e  P u b l i c  S e r v i c e  C " n i s s i o n  a t  t h e  mot ion  t o  

d i s m i s s  h e a r i n g .  

And what t h e  County produced ,  M s .  S t o v e r ,  

i n  r e sponse  t o  t h o s e  two r e q u e s t s  w a s  one  dclcument, 

one  document o n l y  which i s  t h e  dclcument I ' v e  marked a s  

E x h i b i t  2 .  And even  though you h a v e n ' t  seen i t  

b e f o r e ,  g i v e n  your  p o s i t i o n  and t h e  i n f o r m a t i o n  

KFlESSE & ASSOCIATES, I N C  
305-371-7692 
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c o n t a i n e d  i n  t h e  a f f i d a v i t  of M r .  F o r a r e ,  I ' m  g o i n g  t o  

ask you q u e s t i o n s  about  t h e  i n f o r m a t i o n  c o n t a i n e d  on 

t h i s  document. T h a t  okay w i t h  you? 

A. Sure .  Yes. 

12. Th i s  i n d i c a t e s  number o f  examples o v e r  from 

t h e  p e r i o d  of I$IrJvember ' 0 4  t h rough  July o f  ' 0 5  a 

number- of i n c i d e n t s  a t  t h e  a i r p o r t  where e i t h e r  an  

e v a c u a t i o n  was n e c e s s a r y  o r  t h e  e s t a b l i s h m e n t  of a 

s a f e t y  zone o r  I guess  s o m e  concourses  b e i n g  s h u t  

down. Is  t h a t  c o r r e c t ?  

A.  I t  a p p e a r s  t o  be. 

(2 - I f  I were t o  a s k  you abou t  t h e  July 11 ' 0 5  

i n c i d e n t  which i s  d e p i c t e d  up  a t  t h e  top  where i t  

s a y s ,  "CTS machine a t  Concourse H r e v e a l e d  a poss ib le  

I . E .  tr. The a r e a  was evacua ted .  Bomb squad  responded 

and  c l e a r e d  t h e  i t e m s ,  which were s l i p p e r  s h o e s  and an  

iP0c.l. " 

Dcl you have any  personal  knowledge w i t h  

r e s p e c t  t o  t h a t  i n c i d e n t  and how t h e  a reD2 w a s  

e v a c u a t e d ?  

A .  MG. 

Q. And would your answer be t h e  s a m e  t h a t  you 

d o n ' t  have a n y  p e r s o n a l  knowledge and  have n o t  

o b t a i n e d  any knowledge f o r  p u r p o s e s  o f  t h e  d e p o s i t i o n  

c o n c e r n i n g  any of t h e s e  i n c i d e n t s ?  

- _ -  . .  . ._ - . - - _ _  - 
KRESSE & ASSOCIATES, INC 

305-371-7692  
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A.  I t ’ s  v e r y  l i k e l y  t h a t  I would have 

knowledge based cln my role  w i t h  t h e  Department o f  

Homeland S e c u r i t y  and T r a n s p o r t a t i o n  S e c i i r i t y  

A d m i n i s t r a t i o n  as t h e  spokesperson  f o r  t h e  ,3igency as 

a n  i n c i d e n t  wcluld unfo ld ,  b u t  n o t  hav ing  t h e  

o p p o r t u n i t y  t o  r e a d  t h i s  e n t i r e  l i s t  r i g h t  now, I 

c o u l d n ’ t  t e l l  you j u s t  by a g l a n c e .  B u t  i t ’ s  l i k e l y  

t h a t  I would have had involvement  a s  a DHS 

r e p r e s e n t a t i v e .  

( 2 .  Okay. My q u e s t i o n  i s  go ing  t o  be m o r e  

f o c u s e d  on ,  you know, t h e  13perations a t  M i a m i  

I n t e r n a t i o n a l  A i r p o r t ,  n o t  a s  such  n a t i o n a l  TSA o r  

Department of Homeland S e c u r i t y  p e r s p e c t i v e .  

A .  Okay. 

(2 .  L e t ’ s  just sim”m3rize.  I ’ m  t r y i n g  t o  a s k  

t h e  q u e s t i o n s  i n  a g e n e r a l  f a s h i o n ,  g i v e n  your  

e x p e r i e n c e ,  knowledge of  M i a m i  I n t e r n a t i o n a l  A i r p o r t  

o p e r a t i o n s ,  i t  seems t h a t  ,311 t h e s e  i n c i d e n t s  

i n v o l v e d ,  as I s a i d  b e f o r e ,  e i t h e r  a n  e v a c u a t i o n  o r  a 

cc lnmurse  b e i n g  s h u t  down 13r a s a f e t y  zone 

e s t a b l i s h e d .  Can you t e l l  m e  what r o l e  t h e  County’s  

STS o p e r a t i o n s  woiild have i n  any of t h e s e  i n c i d e n t s  

where an  a r e a  of t h e  a i r p o r t  was e v a c u a t e d ?  

MR. HOPE: Before  you answer can you 

e x p l a i n  t o  her when you use t h e  acronym STS what 

.. . .- - _.__ .~ . . - - . __ 
KRESSE & ASSOCIATES, II’JC 

305-371-7692 
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y o u ' r e  r e f e r r i n g  t o ?  

THE WITNESS: Thank you.  

(2 - For r e c o r d  piirp13ses, when I u s e  t h e  acronym 

STS, I ' m  r e f e r r i n g  t o  s h a r e d  t e n a n t  s e r v i c e s ,  which i s  

a t elecclmmun ica t i o n s  s e r v i c e  p r o v i d e d  by M i  a m i  -[Jade 

County c u t  a t  t h e  Miami I n t e r n a t i o n a l  A i r p o r t .  

A .  Yes. When we have  an  i n c i d e n t  a t  a 

checkpo in t  o u r  O p e r a t i o n s  C o n t r o l  R m m ,  which is t h e  

n e r v e  c e n t e r  of o u r  a i r p o r t  where i n c i d e n t s  are 

c c o r d i n a t e d  i s  c o n t a c t e d .  We u s e  a f o u r  d i g i t  number 

t o  c o n t a c t  t h e  OCR. All of o u r  communications w i t h  

p o l i c e ,  f i r e ,  a l l  of o u r  r e s p o n s e s  a r e  c o o r d i n a t e d  

th rough  t h e  STS u s i n g  t h e  f o u r  d i g i t  code .  

So i f  t h e y  r e q u i r e  s e c u r i t y ,  t h e y  would 

c a l l  m e  v e r y  q u i c k l y  on my l i n e  o r  i f  w e  needed p o l i c e  

there ,  w e  w o u l d  d i a l  7 6 7 6  -- 7373  f o r  f i r e ,  7575.  So 

we're &le  t c l  q u i c k l y  c a l l  who we need to call t o  

respond t o  and also w e  u s e  r ad ios  as  w e l l .  

(1. Okay. 

A. I g u e s s  w e  a r e  a l l  k ind  of t i e d  i n t o  t h e  

sys t em t h a t  w e  u s e .  

'2 * L e t ' s  see i f  I can b r e a k  i t  down 

s t e p - b y - s t e p  . 
A. Okay. 

Q .  When a p e r s o n  a t  a c h e c k p o i n t  h a s  an i s s u e ,  

_.  . .  - - . - . - - - - . - . - _ .  

KRESSE & ASSOCIATES, 1I.K 
305-371-7692 



e a s e  1 9  

1 
7 
L 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

13 

14 

15 

Its 

1 7  

18 

19 

20 

21 

7' 7 
LL 

23  

24 

2 5  

for example t h i s  o c c u r r e d  7-11-05, do t h e y  necessar i ly  

need t o  u s e  t h e  STS s y s t e m  t o  c o n t a c t  s e c u r i t y  or t h e  

O p e r a t i o n s  C o n t r o l  Room? 

A.  I ' m  n o t  r e a l l y  c e r t a i n  on t h e  STS's 

p r o c e d u r e s  a t  t h e  checkpo in t ,  b u t  I know th82 t  

w i t h i n  -- because  t h e y  maybe t a l k i n g  t o  t h e i r  

s u p e r v i s o r  and the s u p e r v i s o r  may c a l l  t h e i r  I(3FLC, 

whil:h i s  I n t e g r a t e d  OFlerations Response C e n t e r .  Eut 

t h e y  do call our OCR and t h e n  t h e  OCF, film t h a t  p o i n t  

d i s p a t c h e s  t h e  p e r s o n n e l  based on the STS sys tem.  

(2 I f  t h e r e  i s  an i n c i d e n t  somewhere a t  t h e  

a i r - p a r t ,  t h e  i n i t i a l  c a l l  t o  t h e  OCR, which i s  your 

O p e r a t i o n s  C o n t r o l  Room, am I c o r r e c t  t h a t  wcluld be a 

fclur d i g i t  c a l l ?  
-. A. ~ e s ,  s i r .  

(2. Then once t h e  c a l l  goes t o  t h e  Opera t iGns  

C o n t r o l  R m m ,  wcluld you a g r e e  t h a t  t h e n  t h e y  may need 

t o  c a l l  o t h e r  p e o p l e  a t  t h e  a i r p o r t ,  whe the r  i t  be 

f i r e  o r  r e s c u e  t o  respond? 
T ,  A .  ies. But a g a i n ,  I h a v e n ' t  been  around l o n g  

enough a s  s e c u r i t y  d i r e c t o r  for t h e s e  i n c i d e n c e s  t o  

r e a l l y  have  t h e  e x p e r i e n c e  t o  s p e a k .  

(2. For  t h e  OSF. t o  ccmmunicate t o  any and a l l  

I2ther e n t i t i e s  a t  t h e  a i r p l 3 r t  t h a t ' s  n e c e s s a s y  t o  

respcInd to a s e c u r i t y  i n c i d e n t ,  do t h e y  nee13 t c l  u s e  a 

KRESSE C ASSOCIATES, IIU: 
305-371-7692 
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f o u r  d i g i t  d i a l u p ?  

A. I t ' s  more e f f i c i e n t  f o r  them. I f  t h e y  a re  

c a l l i n g  v a r i o u s  p a r t i e s ,  t h e y  a r e  o n  t h e  system, t h e y  

d o n ' t  have t o  t a k e  t h e  t i m e  t o  d i a l  t e n  numbers a s  

opposed t o  f o u r .  

And when you ' r e  i n v o l v e d  i n  a n  emergency 

s i t u a t i o n  i n  a Category X a i r p o r t  such  a s  M i a m i ,  i t ' s  

best  t o  d i a l  d i r e c t l y  q u i c k l y  and ge t  t o  your  p a r t y .  

A l s o  among o t h e r  e n t i t i e s  t h a t  a re  working 

t h i s ,  i f  I have t o  c a l l  and I ' m  n o t  s u r e  i f  I ' m  

answer ing  your  quest ic ln  Marty, b u t  i f  I need t o  c a l l  

t h e  a i r s i d e  o p e r a t i o n s ,  I Izctuld j u s t  d i a l  t h e  f o u r  

d i g i t  number v e r y  q u i c k l y  t o  g e t  t h e  ( g a t e  ass ignment  

t o  f i n d  what a i r c r a f t  i s  on such  a g a t e  and  t h a t ' s  how 

we're I&~le  t o  c o o r d i n a t e  t h e  i n f o r m a t i o n  v e r y  quickly. 

Also  w e  have, and I maybe gcling o u t s i d e  of  

your  q u e s t i o n ,  b u t  I ' d  r a t h e r  g i v e  yctu m o r e  t h a n  less, 

t h e  news media .  T h e  news media m o n i t o r s  t h e  r a d i o s  

and t h e  minu te  t h e y  h e a r  an i n c i d e n t  a t  M i a m i  

I n t e r n ( 3 t i o n a l  A i r p o r t ,  t h e y  a r e  c a l l i n g  u s  immediately 

w i t h i n  seconds  t h a t  t h e y  h e a r  t h e  s c a n n e r s  of t h e  

p o l i c e  r a d i o s .  The re fo re ,  I ' m  i n  a scramble t o  t r y  

and  g a t h e r  t h a t  i n f o r m a t i o n .  

So i t ' s  much more eas ie r ,  i f  yclu w i l l ,  i f  I 

j u s t  p i c k  up  t h e  phone and d i a l  q u i c k l y  t h e  f o u r  d i g i t  

KRESSE C ASSOCIATES, I Z J C  
305-371-7692 
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number t o  -- whether  i t ' s  p o l i c e ,  f i r e  o r  whoever I 

have  t o  r e a c h .  I t ' s  a conven ience  and i t ' s  one t h a t  

c u t s  a l i t t l e  t i m e  f o r  u s  t h a n  t o  have t o  d i a l  a t e n  

d i g i t  number. 

W e  a l s o  have t h e  c a l l e r  I D  which e n a b l e s  u s  

t o  d e t e c t  where t h e  Ical l  i s  coming from. 

(1. Okay. So what I h e a r  you s a y i n g  i s  fo r  t h e  

a i r p o r t  t o  respond a p p r o p r i a t e l y  and e f f i c i e n t l y  t o  

any  i n c i d e n t ,  s e c u r i t y  i n c i d e n t  a t  t h e  a i r p o r t ,  t h e  

STS, t h e  u s e  of t h e  STS i s  t h r o u g h  t h e  f o u r  d i g i t  

d i a l i n g  sequence ,  i s  t h a t  c o r r e c t ?  

MR. HOFE: O b j e c t  t o  form. i'ou can  

answer.  

A.  'ies. 

(2. And you mentioned emergency c a l l e r  I D .  L e t  

m e  ask you about t h a t .  H o w  does t h a t  work? 

A.  Based o n  t h e  c u r r e n t  t h r e a t s  tod83y a s  w e  

know them w i t h  t h e  i n t e l l i g e n c e  i n f o r m a t i o n  t h a t  w e  

have ,  I3ur l a r g e s t  threat r i g h t  now i s  i n  f o u r  a r e a s ;  

i s  Man PADS, which i s  t h e  Man P o r t a b l e  A i r  Defense 

Systems;  t e r m i n a l  a t t a c k s ,  such  a s  s u i c i d e  bcmhers, 

h i g h j a c k i n g s  and e x p l o s i v e s  t o  t a k e  down an a i r c r a f t .  

Within t h e  t e r m i n a l  s t r u c t u r e  w e  have 

m n c e r n s  t h a t  an  i n d i v i d u a l  c o u l d  come i n t o  t h e  

t e r m i n a l ,  a s u i c i d e  bclmbsr and d e t o n a t e  themse lves  

-. . _ _  . .- .- .. - - _ _  
KRESSE & ASSOCIATES, INC 

305-371-7692 
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d u r i n g  peak t r a v e l  times, i . e .  E l  A l .  We are  one of  

f o u r  a i r p o r t s  where E l  A1 o p e r a t e s  o u r  r i s k  f a c t o r s  

a r e  i n c r e a s e ? .  By  t h a t  w e  a r e  a d d r e s s i n g  t h a t  

v u l n e r a k i i l i t y  b y  t r a i n i n g  emplciyees on b e h a v i o r  

p a t t e r n  r e c o g n i t i o n .  Anyone sees a n y t h i n g  s u s p i c i o u s  

o r  an u n a t t e n d e d  bag  i s  t o  c a l l  the  f o u r  d i g i t  p o l i c p  

s t a t i o n  for immediate r e s p o n s e  and w e  need t o  respond 

t o  una t t ended  b a g s  under  f i v e  minutes  a s  p e r  t h e  

r e g u l a t i o n s  of t h e  T r a n s p o r t a t i o n  S e c u r i t y  

A d m i n i s t r a t i o n .  So we're h e l d  t o  a c e r t a i n  t i m e l i n e  

of r e s p o n s e  w i t h i n  our a i r p o r t  t o  u n a t t e n d e d  bags and 

a l s o  f o r  b e h a v i o r  p a t t e r n  r e c o g n i t i o n .  

So t o  answer your  question, i f  t he re  i s  a 

t e n a n t  i n  one of  o u r  c o n c e s s i o n s  t h a t  sees someth ing  

unusua l ,  t h e y  have  t h a t  f o u r  d i g i t  o p t i o n  t o  

immedia te ly  c a l l  i n ,  and t h e n  w e  know where t h e  c a l l  

i s  coming from. 

Or i f  we g e t  an  i n d i v i d u a l  i n  t h e  a i r p o r t ,  

and w e  have o v e r  8 0 , 0 0 0  peop le  t h e r e  a day, t h a t  

decides t h e y  want t o  p i c k  up a phone somewhere and 

p l a c e  a t h r e a t ,  w e  w i l l  be a b l e  t o  t r a c e  hack  based  on 

t h a t  number. 

(2. Okay. Where does  t h e  ca l l e r  ID show i t  up? 

A .  You c o u l d  see i t  on your phcine and t h e n  I 

Page 2 2  
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t o  t e l l  m e  s p e c i f i c a l l y  about  t h e  t r a c i n g  of t h a t .  

(5. But I would assume does  it show up i n  t h e  

O p e r a t i o n s  Cm-itrol Room so  t h o  O p e r a t i o n s  C o n t r o l  R o o m  

c a n  i d e n t i f y  where t h e  c a l l  i s  coming from? 

A.  I ' m  n o t  go ing  t o  s p e c u l a t e ,  b u t  I would 

t h i n k  t h a t  t h e y  c o u l d .  

s y s t e m  t h a t  w e  all do. I f  a call i s  placed t o  OCR,  

I ' m  f a i r l y  c e r t a i n  t h e y  would see t h a t  number. 

They have t h e  same t e l e p h o n e  

Q. Now t h a t ' s  i f  a c a l l e r  I D  t h a t  comes i n  o f f  

t h e  f o u r  d i g i t  d i a l i n g ,  c o r r e c t ?  

A.  I t h i n k  s o .  I ' m  n o t  s u r e  I ' m  u n d e r s t a n d i n g  

your  q u e s t i o n .  

Q .  My q u e s t i o n  i s  -- l e t  m e  a s k  t h e  q u e s t i o n .  

I f  you c a n  answer I ' d  a p p r e c i a t e  i t .  If, for example, 

s12meklody w e r e  t o  c a l l  t h e  O p e r a t i o n s  C o n t r o l  P,lmm w i t h  

a seven  d i g i t  number i n s t e a d  of f o u r  d i g i t  number, 

would c a l l e r  I D  still work f o r  p u r p o s e s  of  s e c i i r i t y  

and s a f e t y  a t  t h e  a i r p o r t ?  

A.  I c a n ' t  answer t h a t  q u e s t i o n .  

'2 Going back  t o  my i n i t i a l  q u e s t i o n ,  I want 

t o  make s u r e  we 've completed t h e  answer .  

for you to i d e n t i f y  any and a l l  roles which t h e  STS 

s y s t e m  p l a y s ,  s h a r e d  t e n a n t s  s e r v i c e ,  plays i n  t h e  

p r o v i s i o n  of adequa te  s a f e t y  and s e c u r i t y  for t h e  

p a s s e n g e r s  a t  t h e  M i a m i  I n t e r n a t i o n a l  A i r p o r t  ,and now 

I was a s k i n g  

I 

KRESSE C. ASSOCIATES, I N C  
305-371-7692 
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y o u ' v e  described for u s  t h e  fou r  d i g i t  d i a l i n g  

c a p a b i l i t y  a n d  haw t h a t  i s  i m p o r t a n t  i n  your  view and 

yc~u 've  i d e n t i f i e d  t h e  ca l l e r  ID f u n c t i o n .  

Are there  any o t h e r  r o l e s  t h a t  t h e  STS 

s e r v i c e  p l a y s  i n  t h e  p r o v i s i o n  of a d e q u a t e  s a f e t y  and 

s e c u r i t y  of t h e  a i r p o r t ?  

A. Other  t h a n  t h e  f o u r - d i g i t  d i a l i n g  t h a t  can 

be accomplished between t h e  e n t i t i e s  t h a t  o p e r a t e  

t h e r e  and I t h i n k  I ' v e  answered t h a t  f o r  you. 

'2 Yes. 

A. Because I want t o  make  s u r e  t h a t ' s  on t h e  

r e c o r d  t h a t  i t ' s  i m p o r t a n t  t h a t  f i r e ,  p o l i c e  and t h e  

v a r i o u s  components t h a t  c o m e  t o g e t h e r  t o  operate t h e  

a i r p o r t  can communicate on t h i s  sys t em.  O t h e r  t h a n  

t h a t ,  I ' m  no t  aware of a n y t h i n g  e l se  o u t s i d e  t h e  

b e n e f i t s  of t h a t .  

(5. A r e  you f a m i l i a r  w i t h  t h e  t e r m  or  w h a t  a 

PBX i s ?  

A.  You know what, I was and I j u s t  saw it  i n  

an E-mail t h e  o t h e r  day.  

(s. Let  me a s k  you t h i s  q u e s t i o n :  Do you 

u n d e r s t a n d  t h a t  t h e  fou r  d i g i t  d i a l i n g  a l l  oc: ( u r s  

beh ind  t h e  PBX s w i t c h  a s  i t  r e l a t e s  t o  t h e  STS sys t em 

a t  t h e  a i r p o r t ?  

A .  I ' m  n o t  aware of  t h a t .  

. - -. . - . . - . .- -. - .-. . . . . . - .. . ... _. - 
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(1. T h a t ' s  someth ing  t h a t  you would have t o  

d e f e r  t o  maybe Mr. G a r c i a  m ?  

A .  Thank you. 'ies. 

Q. F a i r  enough. 

A.  I 'm f e e l i n g  s l i g h t l y  i g n o r a n t .  

(2. J u s t  t o  i d e n t i f y  i t  back  t o  E x h i b i t  2 ,  w e  

have a l l  t h e s e  i n c i d e n t s  of  e v a c u a t i o n s  or c c ~ n c c ~ u r s e s  

b e i n g  s h u t  down. H o w  does t h e  a i r p o r t  e v a c u a t e  a n  

a r e a  or s h u t  down a rxncour se?  Is i t  hy ove rhead  loud  

s p e a k e r ?  H o w  do you g e t  n o t i c e  out, t o  t h e  p a s s e n g e r s ?  

A.  B a s i c a l l y  w e  p h y s i c a l l y  maneuver t h e  

p a s s e n g e r s  away from an a r e a  t h a t  w e  a re  e s t a b l i s h i n g  

a perimeter i f  w e  have an  ulsjec% o r  an  i t e m  o u r  

termin(zi1 o p e r a t i o n s  staff w i l l  c o m e  i n  and w o r k  w i t h  

p o l i c e  so  t h a t  w e  can  push  p e o p l e  back.  So t h a t ' s  

done more manual ly ,  n o t  so  much w i t h  t h e  STS s y s t e m  

p e r  se o t h e r  t h a n  t o ,  you know, t h o s e  of u s  i n  

e x e c u t i v e  offices are s c r a m b l i n g  t o  c a l l  e a c h  o t h e r  on 

t h e  phone and making s u r e  w e  have s t a f f i n g  i n  p l a c e .  

I w i l l  g ive  you f o r  example Marty,  t h e r e  i s  

some k i n d  C J f  a b r i d g e  o r  t e l e p h o n e  number t h a t  1'11 

d i a l  i n t o  w i t h  t h e  TSA when I have an i n c i d e n t  and 

might  I g ive  you an example of r e c e n t l y  t h a t  took 

p l a c e  l a s t  week .  

We had a p o s s i b l e  I.E.D. a t  Concourse A a t  

- -. . _ _  - -  - . .. ._ 
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the c h e c k p o i n t .  T h e  i t e m  t e s t e d  p o s i t i v e l y  f o r  

t r i a c e t o n e  t r i p e r o x i d e ,  and. t h e  i n d i v i d u a l s  were 

p i c k e d  up by b e h a v i o r  p a t t e r n  r e c o g n i t i o n .  So w e  

d e t a i n e d  them. We set  up  a s a f e  zone i n  t h i s  a r e a .  

I immedia te ly  d i a l e d  i n t o  a n e t ,  I t h i n k  

i t ' s  c a l l e d  a n e t ,  I'm n o t  c e r t a i n  of t h e  name, b u t  

where  w e  were g e t t i n g  i n f o r m a t i o n .  And w h i l e  t h a t  was 

t a k i n g  p l a c e  I was d i a l i n g  f o u r  d i g i t s  t o  e i t h e r  

p o l i c e  t o  see i f  w e  cou ld  run  t h e  names o f  t h e  

i n d i v i d u a l s .  I would be  making c a l l s  t o  o u r  s e c u r i t y  

f o l k s  t o  make sure -- t o  our t e r m i n a l  folks t o  make 

s u r e  t h e r e  i s  t e r m i n a l  p e o p l e  t h e r e  b e c a u s e  t he re  i s  

problems.  So t h a t ' s  k ind  of how I was u s i n g  ou r  phone 

s y s t e m  d u r i n g  t h a t  i n c i d e n t .  

Q. When you r e f e r e n c e  your  s e c u r i t y  f o l k ,  who 

p a r t i c u l a r l y  a r e  you r e f e r e n c i n g ?  

me. 

A .  

Q. 
A. 

Q .  

A. 

R i c k  Fernandez,  t h e  p e r s o n  t h a t  wclrks w i t h  

A r e  t h e s e  a l l  i n t e r n a l  p e o p l e ?  

In t e rn t21 .  

A v a i l a b l e  th rough  the f o u r - d i g i t  d i a l i n g ?  

Exact  1 y . 
ME?. GOLDBERG: Thank you. 

L e t  m e  hand you what I'll mark a s  

E x h i b i t  I J o .  3 f o r  pu rposes  of  t h i s  d e p o s i t i o n  

. .  . _ _  _ _  . . 
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and  f o r  %he r e c o r d  I guess t h e y  have  cclpies,  

t h i s  i s  t h e  a f f i d a v i t  o f  Mark F o r a r e  and David I 

have  a copy f o r  you. 

MR. HOPE: Thank you. 

(Thereupon,  F o r a r e  A f f i d a v i t  was marked a s  

E x h i b i t  3 f o r  I d e n t i f i c a t i o n .  ) 

(2 I assume, Ms. S t o v e r ,  you 've  had  an  

o p p o r t u n i t y  to rev iew t h i s  document i n  p r e p a r a t i o n  f o r  

your  d e p o s i t i o n  t h i s  morning, c o r r e c t ?  
1 .  A .  LCS, I r e a d  i t  l a s t  week. 

(2 .  I ' m  go ing  t o  j u s t  go t h rough  a number of 

s t a t e m e n t s  c o n t a i n e d  w i t h i n  t h e  a f f i d a v i t  and a s k  you 

f o l l o w u p  q u e s t i o n s  abou t  them. 

A. Sure. 

(2 F i r s t  o f  a l l ,  do you know why M r .  F o r a r e  

l e f t  employment of  t h e  a i r p o r t ?  

A .  I b e l i e v e  h e  r e t i r ed .  

(2. D i d  you take h i s  p o s i t i o n  o r  i s  i t  

d i f f e r e n t  po s i t i on ? 

A. I toclk h i s  p o s i t i o n  and  someone else's 

p o s i t i o n .  So I ' v e  t a k e n  t h e  role of t w o  e x e c u t i v e  

p o s i t i o n s .  

(2. C o n g r a t u l a t i o n s .  

A.  Yeah. And condo lences  I t h i n k .  

(2. L e t  m e  d i r e c t  your  a t t e n t i o n  t o  p a r a g r a p h  2 

MRESSE €i ASSOCIATES, 11.113 
305-371-7692 
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I 

t h e  f i r s t  s e n t e n c e  where i t  s a y s ,  "MIA h a s  i t s  own 

f i r e  and rescue, p o l i c e  and emergency p e r s o n n e l  and 

s y s t e m s . "  My fol low-up q u e s t i o n  on t h a t  i s  when he  

s a y s ,  "Miami I n t e r n a t i o n a l  A i r p o r t  has  i t s  own f i r e  

and r e s c u e ,  p o l i c e  and emergency p e r s o n n e l  s y s t e m s , "  

i s  t h a t  a s t a n d - a l o n e  depa r tmen t  f o r  p o l i c e ,  f i r e  and 

rescue t h a t  belongs s o l e l y  t o  t h e  a i r p o r t  o r  i s  t h a t  

an  e x t e n s i o n  of  Miami-Dade Coun ty ' s ,  you know, p o l i c e ,  

f i r e  and r e s c u e ?  

A. The f i r e  depar tment  o p e r a t e s  s o l e l y  f o r  t h e  

p u r p c ~ s r s  of responding  t o  any i n c i d e n t s  o u t  of t h e  

Miami I n t e r n a t i o n a l  A i r p o r t .  The p o l i c e  depar tment  i s  

r e s p o n s i b l e  s o l e l y  f o r  any a c t i v i t i e s  w i t h i n  t h e  

a i r p o r t  d i s t r i c t ,  b o u n d a r i e s .  Both of these C o u n t y  

a g e n c i e s  s o l e l y  s e r v e  t h e  o p e r a t i o n s  of M i a m i  

I n t e r n a t i o n a l  A i r p o r t .  T o  do o t h e r  would be a 

d i v e r s i o n  of revenue  from t h e  Fed.eral A v i a t i o n  

A d m i n i s t r a t i o n .  

T h e  A v i a t i o n  Department funds  b o t h  of  t h e  

o p e r a t i o n s  of t h o s e  u n i t s  even though t h e y  a r e  County 

d e p a r t m e n t s .  A n d  I b e l i e v e  w i t h  t h e  f i r e  depar tment  

w e  have a memorandum of u n d e r s t a n d i n g  and w i t h  p o l i c e  

we w i l l  p r o b a b l y  be e n t e r i n g  i n t o  a memorandum c ~ f  

u n d e r s t a n d i n g  f a r  them as w e l l .  So w e  have d e d i c a t e d  

f i r e  and p o l i c e  u n i t s  t h a t  a r e  o p e r a t i n g  e x c l u s i v e l y  

-_ - _ _  . _ _  
KRESSE L ASSOCIATES, I13C 

305-371-7632 
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f o r  Miami I n t e r n a t i o n a l  A i r p o r t .  

(2. The ne:ct s e n t e n c e  s a y s :  “These  emergency 

and s e c u r i t y  s e r v i c e s  a r e  a l l  connec ted  t o  m d  

i n t e g r a t e d  i n  t h e  s h a r e d  a i rp l2 r t  sys t em. ’ ’  How a r e  

t h e y  connec ted  and i n t e g r a t e d  o t h e r  t h a n  t h e  f o u r  

d i g i t  d i a l i n g  t h a t  you have r e f e r e n c e d ,  i f  t h e r e  is 

any o t h e r ?  

A.  T h i s  would be a ques t ic ln  f o r  M r .  G a r c i a .  

B u t  t h e y  a r e  connec ted  where  t h e y  can  e a c h  ccm”mnioate 

w i t h  each  o t h e r  u s i n g  t h e  STS s y s t e m  f o u r  d i g i t  

d i a l i n g ,  How t h e y  a r e  t e c h n i c a l l y  cclnnectelj,  I cannot  

answer t h ( 3 t .  I t h i n k  t h a t ’ s  more of  a 

t e l ecommunica t ions  q u e s t i o n .  

‘2. The n o t i c e  of t o d a y ’ s  d e p o s i t i o n  d id  a s k  

t h a t  you a p p e a r  and you were d e s i g n a t e d  t o  appea r  a s  

t h e  pe r son  w i t h  t h e  most knowledge, i n f o r m a t i o n  

c o n t a i n e d  i n  M r .  F o r a r e  I s a f f i d a v i t  . 
The nex t  s t a t e m e n t  goes i n t o  t h e  c a l l e r  I D  

and so f o r t h .  So a g a i n ,  a r e  YGU s a y i n g  i t  would be 

b e t t e r  t h a t  I a s k  M r .  Ga rc i a  i n s t e a d  (2f  you on t h e  

n e x t  s e n t e n c e  i n  pa rag raph  2? 

MR. HOPE: Objec t  t o  form. 

A.  These emergency and s e c u r i t y  s e r v i c e s  a r e  

a l l  connec ted  t o  and i n t e g r a t e d  i n  t h e  shalred ( a i r p o r t  

s y s t e m .  I can  answer t h a t  a f f i r m a t i v e l y .  

KFXSSE C. ASSOCIATES, IIdC 
305-371-7692 
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Page 30 

B u t  t C J  t e l l  you t e c h n i c a l l y  how they  a r e  

connec ted  would be  a q u e s t i o n  if you want t o  g e t  i n t o  

t h e  t e c h n i c a l i t i e s  of t h a t ,  I would s a y  YOU can speak  

t o  an -- I would q u e s t i o n  whether  Mark F o r a r e  knew t h e  

t e c h n i c a l i t i e s  how something i s  c o n n e c t e d  p e r  se .  B u t  

l i t e r a l l y ,  y e s ,  we a r e  connec ted .  We a r e  a b l e  t o  

communicate w i t h  one a n o t h e r  and a l l  of these s e r v i c e s  

a r e  s h a r e d .  

Q. Paragraph  3 s a y s ,  "All MIA c o n c e s s i o n a i r e s ,  

vendors  and t e n a n t s  a r e  r e q u i r e d  t o  make immediate 

n o t i f i c a t  icln of una t t ended  bags and s u s p i c i o u s  

i n c i d e n t s / p e r s o n s  v i a  t e l e p h o n e  t o  MIA o p e r a t i o n s  

cen ter  and a c t i v e l y  p a r t i c i p a t e  i n  t h e  e v a c u a t i o n  plan 

or  bclmb t h r e a t  s ea rch  i f  invoked .  " 

F i r s t  q u e s t i o n  i s  when you u s e  t h e  word 

" r e q u i r e d , "  i s  there  a p o l i c y ?  Is t h e r e  a mandate? 

How a r e  a l l  t h e  t e n a n t s  r e q u i r e d  t o  n o t i f y  t h e  a i r p o r t  

v i a  t e l e p h o n e ?  

A. Before t h e y  a r e  g i v e n  any  a i r p o r t  I D  badges 

t h e y  a t t e n d  a t r a i n i n g  cclurse t h a t  g i v e s  them 

informat ic ln  on how t h e y  a r e  to o p e m t e  w i t h i n  t h e  

a i r p o r t  envi ronment .  Miami I n t e r n a t i o n a l  A i r p o r t  

a g a i n  i s  a Category  :%: a i r p o r t  a t  h i g h  r i s k  f o r  any 

t y p e s  of e v e n t s  t h a t  may t a k e  p l a c e  a g a i n s t  t h e  

3 i r p o r t .  W e  ho ld  o u r  employees t o  a h i g h  l e v e l  of 

.._ . . . . _  _ _  . . .. . . - - - . . . . , 

KRESSE c ASSOCIATES, mc 
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s t a n d a r d  w i t h  regard t o  s e c u r i t y .  

s p e c t a t o r  s p o r t .  

S e c u r i t y  is n o t  a 

L e t  m e  i n t e r r u p t  you because y o u ' r e  n o t  '2 - 
r e s p o n d i n g  t o  my q u e s t i o n .  The s e n t e n c e  s a y s ,  "MIA 

cc lncess iona i r e s ,  vendors  and t e n a n t s  a re  r e q u i r e d  t o  

m a k e  immediate  n o t i f i c a t i o n .  My q u e s t i o n  i s  hcjw i s  

t h a t  mandated? Is i t  by p o l i c y ?  What  goes o u t ?  

A .  I t ' s  i n  an  I D  fl:,rm t h a t  when t h e y  fill o u t  

There  i s  l i s t  o f  t h i n g s  t h e r e  t o  g e t  t h e i r  I D  badge.  

t h a t  t h e y  a g r e e  t o  c o n t r a c t u a l l y  b e f o r e  t h e y  s i g n  t h a t  

t h e y  a r e  w i l l i n g  t o  a c c e p t  an  I D  badge .  A n d  i t ' s  a l s o  

p r o v i d e d  tcJ them i n  S I D A  t r a i n i n g .  

t h r o u g h  t h e  S I D A  t r a i n i n g .  

I d e n t i f i c a t i o n  D i s p l a y  Area.. 

employees g e t ,  t h e y  know t h e y  need  t o  c a l l  when t h e r e  

i s  u n a t t e n d e d  bags .  

They a re  t o l d  

SIDA i s  S e c u r i t y  

I n  t h e  t r a i n l n g  t h a t  

0 * You're  u s i n g  t h e  t e r m  "employees.  I' T h i s  

a f f i d a v i t ,  we're t a l k i n g  a b o u t  v a r i o u s  t e n a n t s  s u c h  a s  

t h e  s h o e  s h i n e  clperatclr clut t h e r e  o r  t h e  v a r i o u s  

r e s t a u r a n t s  o r  t h e  numerous stores t h a t  have  j u s t  been 

p u t  up.  

A .  R i g h t .  I consider  them employees .  

0 .  

A. 'ies . 
Q. Well, are  t h e y  employed by  t h e  County? A r e  

.. iou c o n s i d e r  them employees? 

._. - 
. .. . ..- . ._  

KRESSE C ASSOCIATES, I l l C  
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t h e y ?  

A .  They a r e  employees working a t  t h e  a i r p o r t .  

We have 3 5 , 0 0 0  a i r p o r t  employees t h a t  a r e  r e c e i v i n g  

money i n  exchange f o r  t h e  s e r v i c e  t h e y  p r o v i d e ,  

whether  i t  be  s e r v i n g  c o f f e e  o r  s h i n i n g  a shoe c1r 

whatever  t h e y  a r e  doing .  

And  i f  t h e y  have a n  a i r p o r t  I D ,  t h e y  have 

an o h l i g a t i o n  and t h e y  w i l l  know t h a t  by r e c e i v i n g  

t h a t  I D  t h a t  t h e y  s i g n  t h a t  t h e y  w i l l  r e p o r t  

u n a t t e n d e d  b a g s .  

(2 - So t h e  K e r r y ' s  I c e  Cream owner who is  

working day i n  and day o u t  you w i l l  c o n s i d e r  an 

a i r p o r t  employee? 
7 .  A. ~ e s ,  s i r .  

(2 . So now t h a t  I u n d e r s t a n d  how y o u ' r e  u s i n g  

t h a t  t e rmino logy  and I a p p r e c i a t e  i t ,  l e t  m e  a s k  you 

though a r e  t h e r e  p a r t i c u l a r  i n s t r u c t i o n s  t h a t  t h e y  a r e  

g i v e n  #as t o  what t e l e p h m e  c a l l  t h e y  a r e  supposed t o  

mako o r  how t h e y  a r e  supposed t o  make t h a t  call? 

A. I would hl2pe t h a t  all of t h e  employees t h a t  

a r e  o p e r a t i n g  a t  t h e  a i r p o r t  would know t o  c a l l  t h e  

pc l l ice  depa r tmen t  o r  OCR.  Whether t h e y  do know t h a t  

o r  n o t ,  I h a v e n ' t  t a k e n  a su rvey  of e v e r y  employee 

t h a t  t h e y  do know what t o  1130. But i t  i s  my hope t h a t  

t h e y  would know t h a t  t h e y  would c a l l  ou r  O p e r a t i o n s  

- .. _ _  _ .  . .. .. 
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C o n t r o l  F , m m .  A t  l e a s t  t h e i r  supe rv i so r -  s h o u l d  know 

that. 

Q. A g a i n ,  how do t h e y  g e t  t o  t h e  O p e r a t i o n s  

Cant  r o l  Rmm? 

A. If t h e y  a r e  o n  s h a r e d  t e n a n t  s e r v i c e s ,  t h e y  

c a l l  t h e  0385 number. 

(2. I f  t h e y  a r e  n o t  an  STS customer I D f  t h e  

County, how a r e  t h e y  r e q u i r e d  t o  r e p o r t ?  

A. Well, i f  t h e y  f i n d  someth ing  t h a t  r e q u i r e s  

immediate r e s p o n s e  and t h e y  a r e  n o t  on t h a t ,  t h e n  t h e y  

wcluld nee? t o  (dial 511 and go o u t s i d e  t h e  County and  

describe whatever  i t  i s ,  and  I d o n ' t  know how it  g e t s  

r o u t e d  frclm t h e r e .  

Q .  So y o u ' r e  not aware of i f  a non-Miami 

' a i r p o r t  STS cus tomer  were t o  c a l l  o r  wanted t o  make an  

emergency c a l l  o r  n o t i f y  t h e  a i r p o r t  (2f an  i n c i d e n t ,  

y o u ' r e  n o t  aware o f  how t h a t  would t a k e  p l a c e ?  

A. ~ J O .  I h a v e n ' t  had  f i r s t h a n d  knowledge o f  

t h a t  p a r t i c u l a r  example C J f  a n  i n c i d e n t .  

Q. If I m u l d  a s k  you t o  t u r n  t o  t h e  second 

page,  which i s  a c t u a l l y  page  3 of t h i s  document, t h e  

a f f i d a v i t .  The second s e n t e n c e  f r o m  t h e  t o p  of t h e  

page s a y s ,  "The c u r r e n t  n o t i f i c a t i o n  network i s  a 

t e l e p h o n e  t ree  u s i n g  t h i s  STS sys t em."  I j u s t  want t o  

a s k  you for t h e  r e c o r d ,  c a n  you e x p l a i n  t h a t  

.- ._ - - . . . - . -- ... . . - __ _ _  ._ 
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s t a t e m e n t ?  

A.  No, I ' m  n o t  f a m i l i a r  w i t h  t h a t .  And I 

h o n e s t l y  f e e l  a l i t t l e  handicapped w i t h  t h e s e  

q u e s t i o n s  because  o f  t h e  l i m i t e d  t i m e  t h a t  I have  been 

working a t  t h e  a i r p o r t .  Maybe if I had more y e a r s  of 

answer a l o t  of t h e s e  q u e s t i o n s .  

B u t  a g a i n ,  t h e  c u r r e n t  n o t i f i c a t i o n  network 

i s  a t e l e p h o n e  t r ee  u s i n g  t h e  STS sys t em.  I would 

d e f e r  t o  t h e  communications pec~ple  who would be t h e  

e x p e r t s  i n  t h a t  area t h a t  c o u l d  answer t h a t  q u e s t i o n  

f o r  you. 

Q .  When you r e a d  t h i s  a f f i d a v i t  i n  p r e p a r a t i o n  

far t h e  d e p o s i t i o n  t h i s  morning, d i d  YGU r a i s e  any 

conce rns  t h a t  yclu may n o t  have and you maybe 

handicapped  or n o t  have t h e  e x p e r i e n c e  o r  knowledge 

n e c e s s a r y  t o  answer q u e s t i o n s  about  t h e  i n f o r m a t i o n  

c o n t a i n e d  i n  t h i s  a f f i d a v i t  s i n c e  yclu were h e i n g  

a p p o i n t e d  t h e  cc l rpora te  r e p r e s e n t a t i v e  t o  r e spond  t o  

t h e s e  t y p e  (3f q u e s t i o n s ?  

A.  I b e l i e v e  I can  respond t o  t h e  q u e s t i o n s  

r e g a r d i n g  s e c u r i t y ,  and I ' m  c o n f i d e n t  t h a t  I ' m  a b l e  t o  

do t h a t .  But w i t h  r e g a r d  t o  t h e  t e c h n i c a l i t i e s  of  t h e  

s y s t e m ,  I do  b e l i e v e  w e  have t h e  a p p r o p r i a t e  c o r p o r a t e  

rep h e r e  t h a t  c o u l d  a n s w e r  t h o s e  q u e s t i o n s ,  Marty,  and 

- - - . - .- . . . . . _ _  . . . _ _ _  .. 
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I b e l i e v e  Pedro Garc i a  c o u l d  answer t h o s e  tha t ,  I 

cou ldn  t . 
'1 * There  i s  a s t a t e m e n t ,  1\10. 4 ,  t h e  f i r s t  

s e n t e n c e  i n  pa rag raph  4 t h a t  reads, "MC)AD operates  t h e  

STS sys t em t o  maximize t h e  s a f e t y  a n d  s e c u r i t y  o f  t h e  

t r a v e l i n g  pub l i c .  I' From y ~ u r  knowledge and e x p e r i e n c e  

and  i n  a d d i t i o n  t o  t h e  f o u r  d i g i t  d i a l i n g  t h a t  you 

have  a l r e a d y  t e s t i f i e d  t o ,  are  you aware of any  o t h e r  

ways i n  which % h e  STS sys tem maximizes t h e  s a f e t y  and  

s e c i i r i t y  of t h e  t r a v e l i n g  p u b l i c  a s  i s  s t a t e d  i n  t h i s  

document? 

A .  Well, i t  e n a b l e s  u s  t o  be ab le  t o  know 

where c a l l s  m m e  f r o m .  I f  i t ' s  w i t h i n  t h e  ( a i r p o r t  

f r o m  t h a t  STS netwclrk t h a t  would he lp  u s  i n  r e s p o n s e  

s o  i t ' s  a n  added b e n e f i t .  

Q .  Any o t h e r  b e n e f i t s  o t h e r  t h a n  t h e  f o u r  

d i g i t  d i a l i n g  and  t h e  ca l l e r  ID? 

A .  Nothing t h a t  I have  e n c o u n t e r e d  a s  y e t  b u t  

a s k  m e  n e x t  y e a r .  

Q .  Well, I a l s o  want t o  r e l y  on y o u r  

e x p e r i e n c e  a s  you 've  s t a t e d  w i t h  t h e  Department  of 

Homeland S e c u r i t y ,  TSA, b e i n g  w i t h  t h e  M i a m i  

I n t e r n a t i o n a l  A i r p o r t  f o r  nine y e a r s .  And a g a i n  l e t  

m e  a s k  t h e  q u e s t i o n .  

O the r  t h a n  t h e  f o u r  d i g i t  d i a l i n g  and  t h e  

KRESSE C. ASSOCIATES, Il-lC 
305-371-7692 
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(caller I D ,  a r e  t h e r e  any  o t h e r  reascms why t h e  STS 

s y s t e m  would maximize t h e  s a f e t y  and  s e c u r i t y  o f  t h e  

t r a v e l i n g  pu t l l i c?  

A. I t  would e n a b l e  u s  t o  r e s p o n d  more q u i c k e r  

t o  a n  i n c i d e n t .  Okay y o u ' r e  s h a k i n g  your  head,  SO you 

u n d e r s t a n d  where I ' m  g o i n g  w i t h  t h a t .  

Q .  Tha t  goes back  t o  t h e  four d i g i t  d i a l i n g ?  

A .  Yes, f o u r  d i g i t  d i a l i n g  e n a b l e s  u s  t o  have  

a q u i c k e r  r e s p o n s e .  I t  e n a b l e s  u s  t o  s t a y  w i t h i n  t h e  

ne twork  and  know where t h e  c a l l s  a r e  ~zclming from. I t  

h e i g h t e n s  t h e  s e c u r i t y  and  r e s p o n s e  t i m e  f o r  u s  t o  be 

ahle  t o  respclnd t o  a n  i n c i d e n t .  

0 .  L e t  m e  a sk  you t h i s  q u e s t i o n :  Given your  

e x p e r i e n c e  a n d  f o l l o w i n g  u p  o n  t h a t  answer,  a r e  the 

Icustomers t h a t  d o n ' t  have  M i a m i ' s  STS service s u c h  a s  

t h o s e  cus tomers  t h a t  a r e  p r o v i d e d  service b y  BellSouth 

or o t h e r  te lecommimica t ion  e n t i t i e s ,  a r e  t h e y  a t  any  

d i s a d v a n t a g e  frclm a s e c u r i t y  s t a n d p o i n t  o r  s a f e t y  

s t a n d p o i n t  o u t  a t  t h e  M i a m i  I n t e r n a t i o n a l  A i r p o r t ?  

A .  Well, okwious ly  i f  t h e y  a re  nlst able  t o  

p i c k  u p  t h e  phl3ne and  c a l l  i n  a f o u r  d i g i t  numher 

r i g h t  intcl  OCR and ge t  an  immediate d i s p a t c h  t h e y  a r e  

g o i n g  t o  have t o  go t o  a 9 1 1  system which would end  u p  

t a k i n g  them o u t s i d e  t h e  per iphera l  clf o u r  o p e r a t i o n s .  

I t  wcluld be  a s l i g h t  d i s a d v a n t a g e  I would t h i n k .  

- .  .. 

KRESSE C ASSOCIATES, IPJC 
305-371-7692 
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(2. Do you t h i n k  t h r 2 t  is a m a t e r i a l  

d i s a d v a n t a g e  i n  t h e  world of p r o v i d i n g  s e c u r i t y ?  

MR. HOPE: Object t o  form.  

A .  I w a s  s a y i n g  I ' m  a Be l lSou th  cus tomer  and 

i f  1 need some emergency s e r v i c e s  i n  my home, 911  

works w e l l  f o r  m e .  1 don't want t o  sound like I ' m  

a g a i n s t  Be l lSou th  i n  anyway a t  a l l .  

12. This i s n ' t  an  i s s u e  i n  t h a t  way. T h e  

q u e s t i o n  goes  t o  do  you t h i n k  g i v e n  your  e x t e n s i v e  

e x p e r i e n c e  and knowledge, is  there  a d is82dvantage  t h a t  

a Be l lSou th  cus tomer  faces  i n  t e r m s  of o b t a i n i n g  

p r o p e r  s e c u r i t y  and s a f e t y  a t  t h e  a i r p o r t  because t h e y  

a re  n o t  on t h e  f o u r  d i g i t  d i a l i n g  and t h e y  may have t o  

d i a l  a seven  digit number I=lr 9 1 1  number? 

A .  Well, t h e  r e s p o n s e  could nl>t be a s  q u i c k  as  

i t  would be had t h e y  kmwn t o  p i c k  up t h e  phone w i t h i n  

o u r  system. If t h e y  have t o  go o u t s i d e ,  t h e n  i t  

r e l i e s  cln t h e  1311 and t h e  r o u t i n g  and t h e  c o n t a c t i n g  

and t h e  d i s p a t c h  f r o m  wherever  and t h e  communicat ions.  

I t  j u s t  d o e s n ' t  happen a s  q u i c k l y .  

Also one o t h e r  t h i n g ,  and I d o n ' t  know i f  

t h i s  i s  a b e n e f i t  of t h e  STS,  b u t  I can  t e l l  you 

a n o t h e r  t h i n g  t h a t  I ' m  c a p a h l e  of d o i n g  w i t h  o u r  Fthone 

sys tem i n  terms of h a v i n g  m u l t i p l e  p e o p l e  on t h e  l i n e  

i n  a c o n f e r e n c e  c a l l  s e t t i n g  where w e  need  t o  g e t  

KRESSE C ASSOCIATES, IMC 
305-37 1-7692 
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f i v e ,  s i x  p e o p l e  on t h e  phone t o  have a d i s c u s s i o n .  

We a r e  a v e r y  l a r g e  a i r p o r t .  W e  a r e  s p r e a d  o u t .  

We're n o t  a l l  t o g e t h e r  i n  t h e  o f f i c e s .  So w e  have 

p e o p l e  i n  s e p e r a t e  l m a t i o n s .  So  i f  w e  have a 

s i t u a t i o n  w e  need t o  discuss, r a t h e r  t h a n  t o  have a 

mee t ing ,  w e  g e t  on t h e  t e l e p h o n e  and w e  c o n f e r e n c e  

c a l l  each of  u s  i n .  Now w h e t h e r  t h a t ' s  a b e n e f i t  of  

t h e  STS I ' m  n o t  aware o f ,  b u t  i t  i s  a f u n c t i o n  t h a t  

e n a b l e s  m e  t o  b e  a b l e  t o  g e t  p e o p l e  on t h e  l i n e  t o  

d i s m s s  someth ing .  

For example c o n s t r u c t i o n .  We have a l o t  of  

c o n s t r u c t i c m  a t  t h e  , 2 i r p o r t .  So i f  I have some 

v i b r a t i o n s  go ing  (In i n  t h e  ramp t h a t ' s  c a u s i n g  t h e  

s e c u r i t y  c h e c k p o i n t  t o  shake  and t h e n  i t ' s  a l a rming  

and p e o p l e ' s  bags  a r e  a l a rming  l i k e  t h e r e  i s  bclmbs i n  

t h e r e  when i t  I s cons t ru l z t ion  c a u s i n g  t h e  equipment t o  

u s  a r e  on t h e  c a l l  t r y i n g  t o  resc l lve  how w e  can do 

this. 

G e t t i n g  American A i r l i n e s  on t h e  l i n e  and 

b e i n g  a b l e  t o  d e c i d e  when is y o u r  n e x t  f l i g h t  go ing  

o u t ,  can  r e r o u t e  them t o  a n o t h e r  g a t e .  W e  g e t  g a t e  

a s s i g n m e n t s  so  we're all on t h e  phone.  Now I d o n ' t  

_ _  . . . - - .. . .- - . -  . . -. . . - . ... . _. 

KEESSE & ASSOCIATES, Il.1C 
305-371-7692 

shake ,  t h e n  I'll g e t  on the phone w i t h  t h e  

c o n s t r u c t i o n  p e r s o n  and g e t  f a c i l i t i e s  p e o p l e  on t h e  

l i n e  and s e c u r i t y  p e r s o n  and TSA p e r s o n  and t h e  s i x  o f  
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know i f  t h a t ' s  a n  STS b e n e f i t ,  b u t  i t  c e r t a i n l y  h e l p s  

us. 

(2. L e t  m e  go tlack t o  what w e  were speak ing  

abou t  before i n  terms of t h e  d i s t i n c t i o n  between 

Miami-Dade County as  a s h a r e d  a i r p o r t  sys t em customer 

a t  t h e  a i r p o r t  o r  a Be l lSou th  or o t h e r  cus tomer .  

D o  you b e l i e v e  t h e  d i f f e r e n c e  between 

hav ing  t o  d i a l  f o u r  d i g i t s  and p e r h a p s  on B e l l S o u t h ' s  

s i d e  hav ing  t o  d i a l  9 1 1  or a seven  d i g i t  number i s  a 

m a t e r i a l  d i f f e r e n c e  a s  i t  relates t o  t h a t  t e n a n t ' s  

s a f e t y  and s e c u r i t y  a t  t h e  a i r p o r t ?  

A.  Can you d e f i n e  m a t e r i a l  d i f f e r e n c e ?  

Q. I ' m  go ing  t o  l e a v e  t h a t  tcl your e x p e r i e n c e  

and knowledge i n  the s e c u r i t y  field. 

A .  I b e l i e v e  i t ' s  a d i s a d v a n t a g e  f o r  p e o p l e  t o  

have t o  c a l l  o u t s i d e  of t h e  a i r p o r t  c i r c l e  i f  t h e y  

have an  i n c i d e n t  t h a t  w e  can  respond t o  w i t h i n  t h e  

a i r p o r t  u s i n g  a four- d i g i t  sys tem.  

(2. D o  you t h i n k  t h a t  wcluld n e g a t i v e l y  impact  

t h e i r  a h i l i t y  tl2 be s a f e  and s e c u r e  a t  t h e  a i r p o r t ?  

A .  It c o u l d .  

(2. Given your answer ,  a r e  you aware of any 

a c t i o n  th-3.t t h e  a i r p o r t  h a s  t a k e n  i n  t e r m s  of 

a d d r e s s i n g  t h a t  i s s u e ,  i f  t h e  a i r p o r t  has b e l i e v e d  i n  

any  of t h e  y e a r s  p r e v i o u s  t o  tod(3y and your  t e s t imony  

FXESSE G ASSOCIATES, I I I C  
305-371-7692 
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h e r e  a t  t h i s  d e p o s i t i o n ,  t h a t  t h a t  i s  an  -- l e t  m e  a s k  

t h i s  q u e s t i o n .  

Has t h e  a i r p o r t  i d e n t i f i e d  t h a t  as an area 

o f s e cur i t y concern  ? 

A. I ' m  n o t  aware of t h a t  and I h a v e n ' t  a s  o f  

y e t  i n  t h e  n i n e  months, e i g h t  months I ' v e  been t h e r e .  

(1 * Were you aware of t h a t  s e c u r i t y  conce rn  a t  

a l l  d u r i n g  t h e  n i n e  y e a r s  you were a t  t h e  a i r p o r t ?  

A .  1 J o .  Again,  t h a t  wlIuld be more o f  a 

te lecommunica t ions  o r i e n t e d .  We a l l  k i n d  of work 

t o g e t h e r .  So I w o u l d  t h i n k  t e l ecommunica t ions  would 

have a l i t t l e  b i t  m o r e  i n s i g h t  i n t o  t h a t .  

(2. Have you encoun te red  or a r e  you #aware o f  

a n y  difference i n  emergency r e s p o n s e  t o  Miami STS 

cus tomers  a s  opposed t o  a non-Miami STS custclmer? 

I h a v e n ' t  heen i n v o l v e d  i n  any t y p e  of A. 

r e s p o n s e  w i t h  r e g a r d  t o  your  q u e s t i o n .  I h a v e n ' t  heen 

invt2lved p e r s o n a l l y  b y  any r e s p o n s e  from a cus tomer  

who had t o  d i a l  t e n  d i g i t s  t h a t  w a s  working w i t h i n  

M i a m i  I n t e r n a t i o n a l  Airpclr t  . 
MR. GOLDEERG: Adam, we're j u s t  

checking  o u r  n o t e s .  

MR. HOFE: Did you want t o  t a k e  a s h o r t  

b r e a I:? 

MR. GOLDBERG: We have no f u r t h e r -  

- -  . . . ... ... - - -  . ._  

KRESSE C. ASSOCIATES, IN13 
305-371-7692 
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q u e s t i o n s  for M s .  Stover. 

MR. HOPE: Did the PSC want t o  a s k  

q u e s t i o n s ?  

MR. TEITZMAN: This is Adam. We have 

no q u e s t i o n s .  

M R .  GOLDBERG: M r .  Hope has  indicated 

he cioesn ' t  have any q u e s t i o n s ,  so  I t h i n k  t h i s  

p o r t i o n  of  the  d e p o s i t i o n  is  concluded. 

Adam,  do you mind i f  w e  j u s t  p u t  you on 

mute w h i l e  we change w i t n e s s e s  a n d  maybe t ake  a 

f i v e - m i n u t e  k~i -eak?  

MR. TEITZMAN: Five-minute  break sounds 

f i n e  . 
MR. GOLDBERG : Thank  you. 

MR. HOFE: I'll e x p l a i n  to her  t h e  

whole r e a d i n g .  

MR. GOLDBERG: Why don t yc~u just 

answer t o  everybody.  

MR. HOPE: A b s o l u t e l y .  

(Thereupon,  the depc l s i t i on  was conc luded)  

KRESSE & ASSOCIATES, IN(: 
305-371-7692 
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LAUREN STOVER 

Sworn t o  and sutlsoribed before 
m e  t h i s  day  of  1 

Ncitary Public i n  and f o r  
t h e  S t a t e  of F l o r i d a  a t  Large .  

2 0 0 6 .  

- . ~~ 

KRESSE & ASSOCIATES, INC 
3 0 5 3 7 1 - 7  692 
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CERTIFICATE OF COUF,T REPORTER 

STATE OF FLORI DA : 

COUIJTY OF BROWARD : 
SS. 

I ,  C a r l a  0 .  S m i t h ,  FLMR and No ta ry  F u b l i c  i n  

and  f o r  t h e  S t a t e  o f  Florida a t  Large ,  do he reby  

c e r t i f y  t h a t  I was a u t h o r i z e d  t o  and d i d  

s t e n o g r a p h i c a l l y  r e p o r t  t h e  d e p o s i t i o n  of  LAUREN 

STOVEF: a w i t n e s s  c a l l e d  by B e l l S o u t h  i n  t h e  

a b o v e - s t y l e d  cause ;  t h a t  t h e  w i t n e s s  was f i r s t  d u l y  

sworn by m e ;  t h a t  t h e  r e a d i n g  and s i g n i n g  of  t h e  

d e p o s i t i o n  w e r e  waived by t h e  w i t n e s s ;  t h a t  t h e  

f o r e g o i n g  pages ,  numbered 1 t o  4 4 ,  i n c l u s i v e ,  

t z o n s t i t u t e  a comple te  r e c o r d  of my s t e n o g r a p h i c  n o t e s .  

I f u r t h e r  certify that_ I a m  not a n  attorney 

12r c o u n s e l  of any of t h e  p a r t i e s ,  n o r  r e l a t e d  t o  any  

of t h e  p a r t i e s ,  n o r  f i n a n c i a l l y  in te res ted  i n  t h e  

a c t  i o n .  

Dated t h i s  1 0 t h  day of Novemlcer, 2006.  

CAP,LA D .  SMITH, RMR 
Not(3ry P u b l i c  - S t a t e  of F l o r i d a  

-. _ _  - -. . . . - . . . .. . . . . . .. - ... . 

KRESSE & ASSOCIATES, IP IC  
305-371-7692 
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C E R T I F I C A T E  - REPCIRTER NOTARY OATH 

THE STATE OF FLORIDA 

COUNTY OF BROWARD 

I ,  Carla D.  Smith,  RME? and I J o t a r y  P u b l i c  

the S t 1 2 t e  of F l o r i d a ,  certify t h a t  LAUREN STOVER 

personally appeared before me and was d u l y  sworn.  

for 

WITNESS my hand and o f f i c i a l  seal t h i s  10th 

day of I J o v e h e r ,  2006 .  

CARLA D .  SMITH, R M R  
fJotary P u b l i c  - S t a t e  of F l o r i d a  

. . . - - -. . - . ._ - . . . - _ _  . . . . . . . . . - __ - . . . - 

KRESSE & ASSOCIATES, INC 
305-371-7692 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint by BellSouth Tele- 1 
Communications, Inc. Regarding 1 
The Operation of a Telecommunications ) DOCKET NO. 050257-TL 
Company by Miami-Dade County in 
Violation of Florida Statutes and 1 
Commission Rules 1 

SECOND RE-NOTICE OF TAKING DEPOSITION 

To: Adam Teitzman, Esq. 
Staff Counsel 
Florida Public Service Commjssion 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Jean L. Kiddoo, Esq. 
Danielle C. Burt, Est. 

Murray A. Greenberg, Esq. 
Miami-Dade County Attorney 
David Stephen Hope, Esq. 
Assistant County Attorney 
Miami-Dade County 

Attorney's Office 
Aviation Division 
P.O. Box 592075 AMF 
Miami, Florida 331 59-2075 

5ingham McCutchen LLP 
3000 K Street NW, Suite 300 
Washington, D.C. 20007-51 16 

PLEASE TAKE NOTICE that the undersigned attorney will take the deposition of 
Miami-Dade County's designated Person or Persons With the Most Knowledge of the 
following: 

(I) the information contained in the Affidavit of Mark Forare submitted by 
Miami-Dade County in support of its Motion to Dismiss (which affiant Miami- 
Dade County has advised has retired and is no longer employed by Miami- 
Dade County); 

(2) the role, if any, of Miami-Dade County in the provision of 
telecommunications services to airport security; and 

(3) the rule, if any, of the provision of telecommunications services in the 
safe and efficient transportation of passengers and freight through the airport 
facility at Miami International Airport. 

on Friday, November 3,2006 at 9:30 a.m. at the offices of Lash & Goldberg, LLP, Bank of 
America Tower, Suite 1200, 100 Southeast 2"d Street, Miami, Florida 33131. The oral 
examination will continue from day to day until completed. This deposition is being taken 
for the purposes of discovery or for such other purposes as are permitted under the rules 



DOCKET NO. 050257-TL 

of the Florida Public Service Commission. 

Respectfully submitted: 

BELLSOUTH TELECOMMUNICATIONS, INC. 

-& S A 1  -F- 
James Meza, Esq. 
Sharon R. Liebman, Esq. 
c/o Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 
(305) 347-5558 

m z 5 -  I +  
E. Earl Edenfield, Jr. 
675 West Peachtree Street, N.E. 
Suite 4300 
Atlanta, Georgia 30375 
(404) 335-0763 

cc; Kresse 8 Associates Court Reporters 

2 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing was faxed and 

mailed this \t day of October 2006, to: 

Adam Teitzman, Esq. 
Staff Counsel 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Jean L. Kiddoo, Esq. 
Danielle C. Burt, Est. 
Bingham McCu tchen LLP 
3000 K Street NW, Suite 300 
Washington, D.C. 20007-51 16 

Murray A. Greenberg 

David Stephen Hope, Esq. 
Assistant County Attorney 
Miami-Dade County Attorney’s Offtce 
Aviation Division 
P.O. Box 592075 AMF 
Miami, Florida 331 59-2075 

(I) Miami-Dade County Attorney 

m a S 7 . R  ---=--) 
MARTIN B. GOLDBER~ 

3 
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Case Number 
336193-D 

76012-D 

36608-D 

Z 1562-D 

l 3 l 4 h X  

9115105 

Incident Description 
CTXnED CTX machine at Concourse H revealed d pmsiblc I E D 

The area was evacuated, Bomb S q u d  rsponded and 
cleared the i i cm,  which were cliprer m d  d IP(X3 
ClX machirr? Y Concourse D rcvc~lcd poslble I E D. 
components Safeiy zone established Bomb Sqwd 
clcarcd the item which v m  J Gcology CPS device 
Four camponenu were observoj in the CTX machine 31 
Concourse F The arc3 urs evacmlcd, Bomb Sqrod 
responded and drarcd the items, which were J cell phone. 
popcom jar, baueries and P pan 
ClX machine Y concourrc F rcvulcd mms c o m s m t  
with an I E D u id  rhc mncoufrc \vu shut down and area 
e%acualcd BombSquad clcvcd h e  ifems, which =-re 

Infurmar ion 

CTX Alcn 

C T S  A h  

8/16/04 

3855'MC CT't A k r l  

I 

7/17t2CQl 

and attached 

While screening d passenger at hiericana Airlines. TSA 
ducovcrrd a hunting knife along wlh an inert grenade 
The area was clesrcd ofpasxngers and worten The 
items w r e  secured The p m n g e r  h d  declared he items 
to h e  a~rilnes pnor IO screening and was a l l o v d  10 
conunue on he  flight 

W I 5/05 191214-D 

015105 

Fire A firc wu i p i l e d  from consiruaion d d i n g  on &e A . 0  
A The smote c w x d  evacuation of uppcr and lorw 

12/4/04 

I VJW 

I111 zm 

SS5877@C 

of Ihe uppzr and lower lcvcls ofConcoursc G arid H. 
safery tDnc a t a b l i h d .  
An e l a n d  fire occumd at Concourse E m a  encuatrd Information 

I I fishmg equipment. pool deaning cquipmenr and bsmncs 
659116C 1 CTXAkrt  1 CTX machine 31 Lower H-2 rcvealcd what apppcand l o  k 

H)IIII€ 

I I blamng caps The arca cvxuued and Bomb Squad I 

. .  
afTecting the ACsyslcm 
A F u e m  imgc VAS o b s e d  through h e  X ny 
mchine  i CWKOUKC E Concourse E MS cvmuated md 
safety mne a w b l l s h d  Concourses A through D - w e  
closed Investigation rcvcsled IIIC i m w  WIS a test 

Flci  Rcsponw 

I I Concourse A and B Safcty zunc cshblishcd 
I A conveyer bel1 fire at Cuncourv G c u x  lhe evacwtion 17334-D I Fire 

I I whout imillcnt :afery zone mabllshcd 
I Concourse G aid H uerc  evacuated due tu pepper spny 575757c I susplclow locldent 

I imaee I I 

MDCl(l.1) 01660 
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BEl;aBE THE PLOBTDA PUBLIC SERaCE COMMISSION 

Pocket No.: 050257 

Pls.lLCiv ?. 1.51 OK], gives wt& of filing rhe affidavit of Mark F m  TRis  affidavit i s  in sup* 

ROBERTA. GINSBURG 
M ~ ~ - I h d t !  Chmt)' AtcOracY 
Avistioo Diviatan 
p a ,  Box 59207s AhfF 
Miami, Florida 3315%2O75 
(305) 676-7040 / FAX f 305) 876-7294 
Tel: (305) 375-5121 
Pa. (305) 375-5634 

EXHIBIT 
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AWDAVIT OF MARK FOR4RE 

STATE OF J 

COUNTY If 
1% 

BE ORE ME, the undersignrd aurhoriry, peranally appeared MAR): FORARE, who 

aher being duly swom, deposes and says: 

I .  M> namr is Mark Forare. 1 am the Ass~sran: Awlarm Director of SecJrity for the Miami- 

DJ ie Counly Aviation Depanmenl (“MDAD”). MDAD i s  r2sponsible for the management 

ani oprrariun of rhc Miami-Dade Counq ( h e  -’Counry”) aiqmrt syslem. which includes 

hli m i  lnemarional Airport (“hllA”). M y  primary responsibiliries arc co direct and manage 

Ihc Police qnd Security Divisions of MDAD which includes local law cnforcemenr, faciliry 

act ess control, srcurio, regularory compliance, and idenrificarion. 1 itm a Lieurenanr with 

rh; Miami-Dade Police D c p m c n I  (“MPPD”) and have held this Assistant Dlrecror 

pa .ition for three (3) years, and have worked for MDPD in various pojirions for wenry-six 

{2 I) year5 

2 M A has ~ t s  o w  fire and rescue, police and emergency personnel and syqmems. ?hex 

et rtrgency and sccuriry services are all connected to and inrcgralcd in the shrved airpon 

s) ;rem The MIA operations center, fin dcpmmcnr, and policc Jrpanmenr can receive 

-I aIlcr ID, informalion from relephones on the shared airpon system. This enables w o n  

el iergency and security personnel to idenrrfj rhe originaing entity and exrension of the 

IC lephone making the call This allows emergency and securiry persolinel LO rapidly respond 

II any emergency in M I A .  

3 P I 1  MIA concessionaires, vendors and tenanis are required to make immeQjate notification of 

u )mended bags and suspicious incidenWpersons via relcphone rhc MIA operarions 

c mer, and actwely pmicipate in  rhe cvticuaiion plan or bomb rbiear search if invoked. 
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("ST 5") rclecommunications nerwork The current norificalion network IS a relephonc wet 

usin , this STS sysrem MDAD analyzrj and compiles srari~~cs cm the number of 

mi, icatiuns made tor cvacuarion and bomb I h r t x  alens assrssmenr. 

4 hlD iD operates the STS system to maximite the safely and security of rhe trttvtling public. 

Bet JUSS the shared sy>rem 0 1 1 0 ~ s  emtrgenr) and ktcurity pQsonncl Io iinmcdiatcly idcnrify 

the Iriginarmg m i r y  and the telephone extcns~on. rhe 3irpon i s  bener r-quipped IO address 

em6 rgencirr: and orher dangerous situations. MJA concessionaires on  lie STS system, like 

neM ssrands, food and beverage esrablishmenrs, and drug Stores, are conaected IO rbe synem 

for llesr reasons. MLA personnel arc nor able IO predicr where an mergcncy situalion might 

ari:! and musr be able to address situations rhat rhreakn rhe 5afi:ty and securiry of 

par ;rngers or aviarion personnel, whether they occur ar an airline rescr varion desk or at the 

shc e shine 
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