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THEREUPOEJ : 

PEDRO J. GARCIA, 

a w i t n e s s  named i n  t h e  n o t i c e  h e r e t o f o r e  filed, 

having been f i r s t  d u l y  sworn, deposes  and s a y s  a s  

fo l lows :  

D I RECT EXAM I IJ AT I 01,1 

BY MR. GOLDBERG 

Q .  M r .  Ga rc i a ,  c o u l d  you s t a t e  your f u l l  name 

and s p e l l  your l a s t  name f o r  t h e  record p l e a s e .  

A .  Pedro J. Garc ia ,  G-a-r-c-i-a. 

Q .  Good mc~rning, M r .  Ga rc i a .  You're  h e r e  t h i s  

morning, and correct m e  i f  I ' m  wrong, a s  the County's 

c o r p o r a t e  r e p r e s e n t a t i v e  pu r suan t  t o  E x h i b i t  No. 1, 

which i s  i n  f r o n t  of you, t h e  r e - n o t i c e  of  t a k i n g  

d e p o s i t i o n .  I s  t h a t  c o r r e c t ?  

A. Yes. 

Q.  A r e  you here  t o  respond t o  q u e s t i o n s  i n  t h e  

a r e a s  i d e n t i f i e d  by t h e  numbers two and t h r e e  on t h i s  

n o t  i tie? 

A. Yes, s i r .  

Q .  You've p r e v i o u s l y  had your depl3s i t ion  t a k e n  

b e f o r e  43 coup le  times i n  t h i s  c a s e ,  i s  t h a t  c o r r e c t ?  

A.  Yes. 

Q .  So y o u ' r e  f a m i l i a r  w i t h  t h e  ground r u l e s .  

I won't  go a v e r  t h e  ground r u l e s  hut t h a t ' s  okay w i t h  

_ _  - - -. - _ _  - 

KRESSE &I ASSOCIATES, INC 
3 0 5 -37 1-7 6 9 2 
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you? 

A. I am. 

Q.  L e t  m e  just s t a r t  by a s k i n g  you a g a i n  and 

alscl  f o r  purposes  of t h e  s t a f f  j u s t  t o  t e l l  11s what  

your  c u r r e n t  p o s i t i o n  i s  a t  t h e  a i r p o r t  and w h a t  

g e n e r a l l y  your day-to-day r e s p o n s i b i l i t i e s  are? 

A .  I am c h i e f  of te lecommunica t ions ,  p a r t  of 

t h e  i n f o r m a t i o n  s y s t e m s  and te lecommunica t ions  

d i v i s i o n .  I am r e s p o n s i b l e  f o r  t h e  o p e r a t i o n ,  

maintenance of  t h e  t e l ephone  s y s t e m s ,  t h e  network and 

P . A .  system, wireless s e r v i c e s  and o t h e r  

te lecommunica t ions  i n f r a s t r u c t u r e  of  t h e  Miami 

I n t e r n a t i o n a l  A i r p o r t .  

Q .  Thank you. 

I ' m  go ing  t o  hand you w h a t ' s  been marked a s  

E x h i b i t  No. 4 .  That  i s  copy of your  a f f i d a v i t  t h a t  

was f i l e d  a t t a c h e d  t o  t h e  County 's  mot ion  t o  d i s m i s s  

b e f o r e  % h e  P u b l i c  S e r v i c e  Commission i n  t h i s  

p r o c e e d i n g .  Is t h a t  correct? 

A. Yes. 

(Thereupon, Garc i a  A f f i d a v i t  was 

marked a s  E x h i b i t  4 f o r  I d e n t i f i c a t i o n .  ) 

Q .  Did you w r i t e  t h i s  document? 

MR. HOPE: O b j e c t i o n .  I ' m  go ing  t o  

r e q u e s t  t h e  deponent n o t  answer t h a t  q u e s t i o n  

KRESSE ti ASSOCIATES, INC 
305-37  1-7 6'32 
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under attorney-client privilege and work 

product. 

Q. MI. Garcia, did you prepare the initial 

draft of this document? 

MR. HOPE: Same objection. 

Q. Did you sign the document, Mr. Garcia? 

A. I don't remember hc~nestly, but I believe I 

must have and clbviously -- y e s ,  I see my signature on 

the document. It's been a w h i l e .  

(2. Do you recall where you were when you 

signed the document? 

A. No. 

Q. Is the information contained within the 

document from your knowledge and experience Or a 

compilation of your knowledge and experience and other 

sources of information? 

MR. HOPE: Object to form. Object to 

any portion of the question that deals with 

information that, might have come f rom 

conversations with counsel or preparation with 

counsel. 

MR. GOLDBERG: You can answer- the 

question. 

A. So the information basically was signed. 

I don't So I basically agree with the information. 

. . - -. . . __ . - . . . -. . .- . _. . . _I - _ _  _ _ _  . -. . - .. -. 

KRESSE & ASSOCIATES, INC 
305-371-7632 
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remember exactly where it came from or who wrcite i t ,  

but I agree with what I signed. 

MR. GOLDBERG: Mr. Teitzman and staff, 

can you hear him? 

MR. TEITZMAN: Yes, we can hear him. 

MR. GOLDBERG: Thank you. 

Q. Let me point your attention, Mr. Garcia, to 

paragraph !,lo. 6 of t h e  affidavit, the last paragraph 

and I'm going to read to ycm the first sentence. That 

sentence says, "MDAD operates the Shared Airport 

System to maximize the safety and security of the 

traveling public. 'I 

1)id I read that correctly? 

A .  Yes, s i r .  

Q. Since you just stated that yclu agKeed with 

the information in this affidavit when you signed it, 

can you detail f o r  us each and every reason or fact 

that supports this statement? 

A. The shared tenant services system allows 

the users or the tenants that use that service tc) have 

telephone service from the two telephone switches that 

the airport operates. By having their service from 

those telephone switches, the tenants and the airlines 

and everybndy that uses the system can call each other 

and call the airport emergency services by dialing 
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f o u r  d i g i t  number i n s t e a d  of having  t o  d i a l  t e n  d i g i t s  

i f  t h e y  were on  an  o u t s i d e  s e r v i c e  l i n e .  

When t h e y  do t h a t ,  t h e  t e l e p h o n e  s w i t c h  

p rov ides  t h e  e n t i t y  r e c e i v i n g  t h e  c a l l  w i t h  t h e  A L I  o r  

l e t t e r  c a s e  i d e n t i f i c a t i o n  w h e r e  t h e  c a l l  i s  coming 

from. 

That means, for example, all t h e  c o u n t e r s  

a t  t h e  a i r p o r t  where t h e  a i r l i n e s  do t h e i r  b i i s ines s ,  

t h e  q a t e s ,  where t h e  p l a n e s  l e a v e  from, t h e y  a l l  have 

a County system o r  a i r p o r t  s y s t e m  t e l e p h o n e  i n  t h e r e .  

I f  i t ' s  an  emergency a t  any l o c a t i o n  and  somebody 

p i c k s  up t h e  phone and calls t h e  p o l i c e  depar tment  of 

t h e  a i r p o r t  o r  t h e  o p e r a t i o n  c o n t r o l  room o r  t h e  f i r e  

depar tment ,  t h e y  w i l l  g e t  a l o c a t i o n  i d e n t i f i c a t i o n  on 

t h e i r  t e l e p h o n e  e x a c t l y  where t h e  c a l l  i s  coming from. 

So even though t h e  c a l l e r  cannot  i d e n t i f y  where he i s ,  

t h e  pe r son  r e c e i v i n g  t h e  c a l l  w i l l  be a b l e  t o  t e l l  

where e x a c t l y  where t h e y  are  by do ing  t h a t .  

If t h e y  w i l l  be u s i n g  a r e g u l a r  Be l lSou th  

o r  any o t h e r  vendor ,  any o t h e r  p r o v i d e r ' s  l i n e ,  t h a t  

would n o t  be t h e  c a s e .  They would be d i a l i n g  9 1 1  and 

t h e  9 1 1  o p e r a t o r  would g e t  as c a l l e r  i d e n t i f i c a t i o n  

l o c a t i o n  t h e  t e l e p h o n e  room o r  t h e  t e r m i n a l .  They 

would n o t  know where t h e  c a l l  is coming from. 

If  t h e  c a l l e r  d o e s n ' t  knlDw where he is ,  

KRESSE is ASSOCIATES, I N C  
3 05  - 3 7 1-7 6 9 2 
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t h e y  would have t o  c a l l  t h e  pol ice  a t  t h e  a i r p o r t  and 

t r y  t o  g e t  a s  much informat ion  from t h e  c a l l e r ,  as  

much i n f o r m a t i o n  a s  p o s s i b l e  t o  figure o u t  where the 

emergency i s  t a k i n g  place. Tha t  i s  the main f e a t u r e .  

Of cour se ,  everybody t h a t  w o r k s  a t  t h e  

a i r p o r t  h a s  a badge. 

number of t h e  police, f i r e ,  o p e r a t i o n  c o n t r o l  room. 

So  t h e y  can  d i a l  t h e  four d i g i t s  and g e t  t h a t  l o c a t i o n  

where t h e y  a re  calling f r o m  immedia te ly  forwarded t o  

t h o s e  t h r e e  e n t i t i e s .  

On t h e  back  of  t h e  badge t h e  

I n  a d d i t i o n  t o  t h a t ,  t h e  phone system 

a l l o w s  t h e  u s e r s  t o  do -- b a s i c a l l y  u s e  a l l  t h e  

f e a t u r e s  of t h e  PB:< which means t h e y  c a n  forward 

c a l l s ,  t h e y  can have confe rence  c a l l s  t o  anybody 

t h a t ' s  i n  t h e  system and a n y t h i n g  t h a t  would be 

r e q u i r e d  w i t h o u t  having t o  pay e x t r a  for it or having 

p rede te rmined  l i k e  i n  t h e  case of a n  o u t s i d e  p r o v i d e r  

would be. Everybody t h a t ' s  on t h e  sys t em can u s e  

thclse features. Those a re  t h e  main t w o  reasons why I 

f e e l  t h a t  t e l ephone  system b a s i c a l l y  provides 

a d d i t i o n a l  s e c u r i t y  fr2r t h e  a i r p o r t .  

Q. You used t h e  term t w o .  Can you j u s t  r e a l l y  

s h o r t ,  s u c c i n c t l y  s o  I know one and  t w o ,  what a r e  t h e  

t w o  r e a s o n s ?  F i r s t  i s  what and second i s  what? 

A .  One is be a b l e  t o  use immediate l o c a t i o n  
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identification by dialing four digits to any emergency 

center for police or fire. 

The other one is by having features of the 

system available like conference calling or rall 

forwarding all the features available on the switch. 

Q. Let's tal): about point No. 1 you raised. 

Are there any other reasons that you're aware of and 

that supported your statement in paragraph six, 

sentence one of your affidavit? 

A. I can't think of anything else at this 

point. 

Q. When we talk about Point 1, four digit 

dialing, would you agree with me that that is a 

prcldiict of the Coun ty ' s  t e l e p h o n e  s y s t e m  t h a t  i s  

behind the switch, behind the PBX, that capability to 

interconnect with other tenants at the airport through 

the four digit dialing? 

A. bJo, that is a capability of the PB?:. 

Q. So are you disagreeing t h a t  that is a 

feature, that is a capability that is in that 

terminology, behind the PBX switch? 

M R .  HOPE: Object to form. 

A. I'm not sure what you mean behind PBS. 

Q. Let me -- maybe I'll drop that from my 

question. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

1 6  

17 

18 

19 

20 

21 

22 

2 3  

2 4  

25 

-- 

KRESSE L ASSOCIATES, 11,IC 
305-  37 1-7692  



Paqe 10 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

13 

14 

15 

1 6  

17 

1 8  

19 

20  

21 

22 

2 3  

24  

2 5  

Would you a g r e e  t h a t ' s  s o r t  of an  i n t e r n a l  

communioaticm f u n c t i o n  a t  t h e  Miami I n t e r n a t i o n a l  

A i  rpo r t between t e n a n t s ?  

A.  Yes. 

Q .  And t o  i n t e r n a l l y  communicate would n o t  

r e q u i r e  any t e l e p h o n i c  communications t h a t  goes  a u t  i n  

f r o n t  of  t h e  PBX swi t ch  o r  o u t  t o  any network access 

whether  i t  be l o c a l  o r  l o n g  d i s t a n c e ?  

A .  @ h y .  When you s a y  "in f r o n t , "  y o u ' r e  

t a l k i n g  abou t  t h e  p u b l i c  network s ide? 

Q. C o r r e c t .  

A .  That is a f u n c t i o n  of  t h e  PBX o n  t h e  

i n t e r n a l  s ide  of  t h e  PB):. 

Q. 1 . 7 0 ~  n o t  a l l  tenants at the airport or 

customers  a t  t h e  a i r p o r t  a r e  on Miami-Dade Coun ty ' s  

S T S  system, i s  t h a t  c o r r e c t ?  

A .  That  i s  c o r r e c t .  

Q .  S i n c e  y o u ' r e  c i t i n g  t h a t  t h e  f o u r  d i g i t  

c a p a b i l i t y  i s  one of t h e  p r i n c i p a l  r e a s o n s  t h a t  t h e  

a i r p o r t  sys tem maximizes t h e  s a f e t y  and s e c u r i t y  of 

t h e  t r a v e l i n g  p u b l i c  as  s t a t e d  i n  your  a f f i d a v i t ,  a r e  

t h e  non-Miami STS cus tomers  a t  a d i s a d v a n t a g e  when i t  

comes to s a f e t y  and s e c u r i t y ?  

A .  They ccluld be .  

Q .  Could you e x p l a i n  t h a t  p l e a s e ?  

... .- . - - - - - . . - ._ . - - . - __ . . .. - . - . -. . 

KRESSE & ASSOCIATES, INC 
305-371-7692 



Page 11 

1 

2 

3 

7 

8 

9 

10 

11 

1 2  

13 

14 

15 

1 6  

17 

i a  
1 9  

2 0 

2 1  

22 

2 3  

24 

25 

A. Because t h e y  d o n ' t  have t h e  features that I 

e x p l a i n e d  b e f o r e  t o  be able  tc) d i a l  f o u r  d i g i t s  and 

g e t  t h e i r  l o c a t i o n  i d e n t i f i e d  b y  t h e  phone sys tem t o  

t h e  emergency r e sponder s ,  and t h e y  would have t o  d i a l  

9 1 1  th rough  t h e  p u b l i c  network.  And 9 1 1  o p e r a t o r  

would g e t  as  t h e  l o r a t i o n  i d e n t i f i c a t i o n  t h e  t e l ephone  

room o f  t h e  t e r m i n a l ,  which i s  n o t  r e p r e s e n t a t i v e  of  

what t h e  pe r son  i s  c a l l i n g  from. And t h e y  would have 

t o  know whore t h e y  a r e  and t e l l  t h e  9 1 1  operator where 

t h e y  are  and t h a t  would i n  t u r n  be r e l a t ed  t o  t h e  

p o l i c e  and f i r e  or anybody t h a t  would respond t o  t h e  

emergency. 

Q .  L e t  m e  a s k  you t h i s  q u e s t i o n .  That  i s  when 

you p r i n t  these badges and you g i v e  t h e  badges o u t  t o  

a l l  t h e  i n d i v i d u a l s  t h a t  work a t  t h e  a i r p o r t  and i t  

h a s  t h e  f o u r  d i g i t  d i a l i n g ,  what i s  done t o  t r a i n  or 

a s s i s t  non-Miami STS customers  t o  g e t  as r a p i d  a 

r e sponse  from 911 or  f i r e  and r e s c u e  a s  p o s s i b l e ?  

A .  Okay. T h e  badge doesn't contain f o u r  digit 

numbers. It c c ~ n t a i n s  a t e n  d i g i t  number t h a t  peop le  

know t h a t  t h e  f o u r  d i g i t s  i s  what you need t o  do t o  

c a l l  i n t e r n a l l y .  You can a l s o  d i a l  t h e  t e n  d i g i t s  or 

you can  d i a l  9 1 1 .  You c o u l d  do anyone of  t h o s e  

t h i n g s .  

Q.  Okay. 

. . .  - . . . - - _ _  - _. - - ._ -. - - - - - . - . . -.. . 

KRESSE L ASSOCIATES, I N C  
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A .  The badge is when t h e r e  i s  w h a t  w e  c a l l  

SIDA, I D  r e q u i r e d  area c lass  t h a t  everybody h a s  a 

badge needs t o  t a k e .  I t ' s  been a w h i l e  s i n c e  I t o o k  

t h a t ,  b u t  I b e l i e v e  they  d i s c u s s  e v e r y t h i n g  t h a t ' s  i n  

t h e  badge i n c l u d i n g  t h e  f a c t  t h a t  you g o t  emergency 

numbers i n  t h e  back of t h e  badge i f  you need t o  u s e  

i t .  

Q .  So j u s t  t o  be c lear ,  I g u e s s  a l l  t h e  

i n d i v i d u a l s  t h a t  work a t  t h e  a i r p o r t  when i t  comes t o  

b e i n g  t r a i n e d  about  s a f e t y  and s e c u r i t y  are  p rov ided  

w i t h  a t e n  d i g i t  number n o t  t h e  f o u r  d i g i t ,  i s  t h a t  

c o r r e c t ?  

A. They a r e  p rov ided  a number anywhere -- t h e y  

a r e  p rov ided  a t e n  d i g i t  n u h e r .  Anybody t h a t  w o r k s  

i n  a b i g  o r g a n i z a t i o n  knows t h a t  i n t e r n a l l y  you 

communicate w i t h  f o u r  d i g i t  d i a l i n g .  T h a t ' s  t h e  

advan tages  c ~ f  having  an i n t e r n a l  sys tem.  

(2. Do you b e l i e v e  t h a t  t h e  d i f f e r e n c e  between 

dialing a t e n  d i g i t  number v e r s u s  a f o u r  d i g i t  nuIrber 

i s  a s e c u r i t y  t h r e a t  o r  d i s a d v a n t a g e  i n  anyway, shape  

o r  form? 

A .  I b e l i e v e  it i s  because  i t ' s  e a s i e r  l i k e  I 

s a i d ,  knowing e x a c t l y  where you a re  i t ' s  a b i g  d e a l  

when you need smnebody t o  respond r i g h t  away. 

Q .  Well, l e t  m e  breakdown t h a t  answer.  F i r s t  

_ _  . . -~ _. -_ . - . -  
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1 
l e t  m e  f o c u s  o n  t h e  t i m e  it t a k e s  t o  c a l l  t h e  s e c u r i t y  

o p e r a t i o n s  a t  t h e  a i r p o r t ,  t h e  d i f f e r e n c e  tietween 

d i a l i n g  a f o u r  d i g i t  e x t e n s i o n  and a t e n  d i g i t  

e x t e n s i o n .  Do you b e l i e v e  t h a t  t h a t  i s  a s a f e t y  

d i s a d v a n t a g e  o r  h ind rance?  

A .  I t ' s  $3 few seconds more. But t h a t ' s  n o t  

t h e  main i s s u e .  T o  answer your q u e s t i o n ,  i t ' s  a f e w  

seconds  more b u t  t h e r e  i s  more t o  i t  t h a n  t h a t .  

Q. The more t o  i t  t h a n  t h a t  g e t s  t o  t h e  c a l l e r  

ID issue? 

A. R igh t .  

(1. L e t  m e  focus  o n  t h a t  now. 

A.  Okay. 

Q .  When a Miami STS customer uses the four 

d i g i t  d i a l i n g ,  what shclws on t h e  ca l le r  I D  a t  t h e  

a i r p o r t  o p e r a t i o n s  c e n t e r ?  

A .  I t  shows t h e  l o c a t i o n  where t h e  c a l l  i s  

o r i g i n a t i n g  from. For example, i f  y o u ' r e  i n  an  

a i r l i n e  c o u n t e r ,  i t  would show, a s  w e  s a y  Terminal  A 

and t h e n  i t  would have a number on t h e  c o u n t e r  which 

i s  composed of t h e  floor, t h e  Concourse H or G or  B 

and t h e n  t h e  n u d e r  of  t h e  c o u n t e r  s p e c i f i c a l l y .  So 

* t h e  emergency r e sponder s ,  j u s t  b y  hav ing  t h a t  number 

t h e y  know e x a c t l y  which cciunter t h e y  a re  c a l l i n g  from. 

Q. I want you t o  be more s p e c i f i c  so  w e  have a 

I . - _ _ _  - - .  . - - . -. __ - - . . . .. _ _  . . .. - - . . . .. . . . 

KRESSE Fi ASSOCIATES, I rJC 
3 0 5 - 3 7 1 - 7 6 92 



P a q e  1 4  

1 

3 
L 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

1 6  

17 

18 

19 

20 

2 1  

2L 

2 3  

2 4  

25 

c, 

v e r y  good r e c o r d .  When a Miami S T S  cus tomers  d i a l s  

i n t e r n a l  f o u r  d i g i t  number, t h e  l o c a t i o n  comes up. 

Does a n y  o t h e r  i n f o r m a t i o n  come up? Does t h e  

o r i g i n a t i n g  e n t i t y  comes up? I f  i t ' s  K e r r y ' s  Ice 

Cream f o r  example? 

A .  L e t  me q u a l i f y  my p r e v i o u s  answer .  I w a s  

t a l k i n g  about  t h e  a i r l i n e s  themse lves .  Those a re  n o t  

r e a l l y  STS cus tomers  because t h o s e  phones a r e  i n  eve ry  

c o u n t e r  of t h e  a i r p o r t  whether t h e  a i r l i n e  i s  a STS 

customer o r  n o t .  So t h e r e  i s  two s i t u a t i o n s  here.  

Every c o u n t e r  a t  t h e  a i r p o r t  has a County 

phone a b l e  of d i a l i n g  t h e  f o u r  d i g i t s  and g e t  a l l  t h e  

i n f o r m a t i o n  I d e s c r i b e d .  Every g a t e  h a s  i t .  The 

concessions o n l y  the o n e s  that pay t c i  be STS customers 

have t h e  County phones.  So I cannot  tell e x a c t l y  how 

i t ' s  d e s c r i b e d ,  but i t ' s  d e s c r i b e d  on t h e  concourse  

and I b e l i e v e  i t  would show t h e  name of  t h e  e n t i t y .  

J u s t  l i k e  i t  would show t h e  name of a p e r s o n  when I 

c a l l  from my o f f i c e  people see Pedro Garcia c a l l i n g .  

Q .  P i c k i n g  up on your  t e s t imony ,  t h e r e  a r e  

County phones t h a t  have f u l l  c a l l e r  I D  f e a t u r e s  t h a t  

a r e  n o t  p a r t  clf t h e  STS sys tem t h a t  are  s p r e a d  

th roughou t  t h e  a i r p o r t ,  i s  t h a t  c o r r e c t ?  

MF,. HOPE: Ob jec t  t o  form. 

A. All County phones a r e  l o c a t e d  i n  a l l  t h e  

. ._ . _  
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c o u n t e r s  of t h e  a i r l i n p s  and a l l  t h e  g a t e s .  I t ' s  j u s t  

a phone t h a t  i f  YOU want tcj d i a l  o u t s i d e  you d i a l  n i n e  

f i r s t .  If yoii want t o  d i a l  f o u r  d i g i t s ,  you d i a l  t h e  

f o u r  d i g i t s .  

Q. That can be a v a i l a b l e  t o  anybc~dy i n  t h e  

a i r p o r t  t h a t  needs t o  use  it f o r  an emergency? 

MR. HOPE: Ob jec t  t o  form. 

A .  I t ' s  a v a i l a b l e  t o  a l l  t h e  a i r l i n e  employees 

o r  anybody, I guess, i n  a n  emergency you can g e t  

hehind  t h e  g a t e  Icounter and u s e  i t  i f  y o u ' r e  a p u b l i c  

p e r s o n  t h a t  you can  d i a l  f o u r  d i g i t s .  Most ly  i t ' s  f o r  

t h e  u s e  of t h e  a i r l i n e s  a n d  t h e  peop le  t h a t  p r o c e s s  

p a s s e n g e r s .  

Q .  Flow let me f o c u s  on t h e  c u r r e n t  Miami-Dade 

STS custcimers such as  t h e  r e s t a u r a n t s ,  c o n c e s s i o n s  and 

so  f o r t h  and I w i l l  r e f r a i n  from t a k i n g  o u t  t h e  

customer l i s t  and i d e n t i f y i n g  p a r t i c u l a r  ones  because 

t h a t ' s  been d e s i g n a t e d  c o n f i d e n t i a l  b u t  I t h i n k  y o u ' l l  

unde r s t and  t h e  c o n t e x t  o f  my q u e s t i o n .  

So re la ted t o  t h e  Miami STS customer who 

a re  on t h e  STS system, when t h e y  d i a l  t h e i r  fcmr d i g i t  

e x t e n s i o n  t o  g e t  t o  t h e  A i r p o r t  O p e r a t i o n s  Cen te r  i f  

t h e y  have an emergency, what comes up w i t h  r e s p e c t  t o  

t h e i r  c a l l e r  I D ?  

A.  I t  s h o u l d  be t h e  name o f  t h e  e n t i t y  t h a t ' s  

. .  _ _  - .. __  _ _  _ _  _ _  - - -- 
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c a l l i n g ,  whatever ,  AB13 Toys or i :YZ Ice C r e a m  o r  

wha teve r .  

Q .  Is  any o t h e r  i n f o r m a t i o n  t h e r e ?  Is t h e  

l o c a t i o n  t h e r e ?  

A.  The phone number .  

Q .  J u s t  t h e  phone number. T h e  name of t h e  

o r i g i n a t i n g  e n t i t y  and phone number, i s  t h a t  c o r r e c t ?  

A. R i g h t .  

Q .  If t h a t  same Miami STS cus tomer  were t o  

d i a l  t h e  t e n  d i g i t  number t h a t  was o n  t h e i r  badge t o  

g e t  r e s p o n s e  f o r  a n  emergency, what c a l l e r  ID 

i n f o r m a t i o n  would c o m e  up i n  t h a t  i n s t a n c e ?  

A .  I t  would be j u s t  t h e  t e l e p h o n e  n u d e r .  

Q .  B u t  n o t  t h e  originating entity? 

A. R i g h t .  

Q .  I f  a non-Miami STS customer- s u c h  a s  one 

s e r v i c e d  b y  Bel lSoi i th  were t o  c a l l  t h e  t e n  d i g i t  

niimber on t h e i r  badge, what in fc l rmat ion  would c a m e  up? 

A. I'm sorry. Repeat t h e  q u e s t i o n  aga in .  

Q. S u r e .  If a non-Miami [lade County STS 

ciistlmer, t h a t  i s  one t h a t  i s  r e c e i v i n g  t e l e p h o n e  

s e r v i c e  from B e l l S o u t h  o r  a n o t h e r  p r o v i d e r  c a l l s  t h e  

t e n  d i g i t  number t h a t ' s  on t h e i r  M i a m i  airFdort  badge 

for emergency r e s p o n s e ,  what i n f o r m a t i o n  would show u p  

on t h e  c a l l e r  I D  a t  t h e  A i r p o r t  O p e r a t i o n s  C e n t e r ?  

. .  
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A .  For s u r e  t h e  t e l e p h o n e  number. I would 

have  t o  s a y  prclbably whoever i s  pay ing  f o r  t h e  b i l l s  

of t h a t  t e l ephone .  J u s t  l i k e  when you c a l l  your 

house ,  you knl3w, you have your name and it shows on 

t h e  t e l e p h o n e  number i f  you have t h e  f e a t u r e  t o  

receive it  or p u t  i t  o u t  t h e r e .  

Q .  How does t h e  a i r p o r t  o p e r a t i o n s  center  

l o c a t e  w h e r e  t h a t  t e l ephone  number i s  when t h i s  number 

c D m e s  up on t h e  s c r e e n ?  

A .  L e t  m e  go back t o  something h e r e .  The STS 

t e n a n t s  a t  t h e  a i r p o r t ,  I be l i eve  t h e  l o c a t i o n  i s  also 

shown f o r  t h e  STS t e n a n t s .  I t ' s  n o t  shown when you 

d i a l  t h e  t e n  d i g i t s .  J u s t  l i k e  w e  have t h e  l o c a t i o n  

of t h e  counter and whatever i s  shl3wn t h e r e .  

I f  you d i a l  t h e  t e n  d i g i t s ,  t h e r e  i s  t h e  

l o c a t i o n  -- t h e  name of t h e  e n t i t y  t h a t  c a l l s  i n  

a d d i t i o n  t o  t h e  t e l ephone  number. So Opera t ions  

C o n t r o l  Cen te r ,  t hey  have a l i s t  of where e v e r y t h i n g  

i s  a t  t h e  a i r p o r t  i n  case of emergencies. S o  does 

p o l i c e  and fire. They w i l l  d e t e r m i n e  t h a t  way I would 

i m a g i n e  where t o  go. 

Q .  So g e t t i n g  back t o  your  p r i n c i p a l  r eason ,  

t h a t  be ing ,  you know, t h a t  you have  s t a t e d  i t  

i n v o l v i n g  t h e  c a l l e r  I D ,  i s  i t  correct t h a t  based  upon 

y o u r  t e s t i m o n y  h e r e  today  t h e  d i s t i n c t i o n  te tween  a 

KRESSE & ASSOCIATES, I N C  
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M i a m i  STS cus tomers  c a l l i n g  f o r  emergency r e s p o n s e  and 

a "Miami STS custctmer c a l l i n g  for emergency 

r e sponse  i s  the appearance  of  t h e  l o c a t i o n  on t h e  

c a l l e r  ID but n o t h i n g  e l se?  

MR. HOPE: Object to form. 

A. The l o c a t i o n  i s  t h e  d i f f e r e n c e ,  y e s .  

Q .  Is t h e r e  any other d i f f e r e n c e ?  

A .  Not t h a t  I can  t h i n k  o f ,  no. 

Q .  How l ong  have you been i n  your pos i t i c ln  or 

working a t  t h e  Miami I n t e r n a t i o n a l  A i r p o r t ?  

A. Abl2ut f i v e  years .  

Q. I n  your  c u r r e n t  p o s i t i o n ,  c o r r e c t ?  

A. Y e s .  

Q .  Then y o u ' v e  been a t  t h e  airpclrt  -- 

A .  F ive  y e a r s .  

Q .  J u s t  f i v e  y e a r s ?  

A. Yes. 

Q .  I n  t h e  l a s t  f i v e  y e a r s ,  l e t  m e  l i m i t  my 

q u e s t i o n  t h a t  way, h a s  t h i s  d i s t i n c t i o n  i n  terms of 

t h e  l o c a t i o n  a p p e a r i n g  f o r  a n  STS customer b u t  nclt 

a p p e a r i n g  f a r  a non-Miami-Dade County STS cus tomer  

ever t e e n  a d d r e s s e d  o r  r a i s e d  as a s e c u r i t y  issue? 

A. Raised? A r e  you s a y i n g  about  b e i n g  used or 

b e i n g  i n  e f f e c t ?  A c t u a l l y  b e i n g  used  b y  p o l i c e  and 

f i r e ?  I d o n ' t  u n d e r s t a n d .  

KRESSE C; ASSOCIATES, ITJC 
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0 .  Has this distinction ever been addressed by 

the airport as being a security issue or concern? 

A. Well, it's something that is there. I'm 

not s u r e  that it would need to discuss the feature 

itself. Everybody knows that it exists and it's taken 

as face value that is there. 

(2. Are you aware as to whether or not there 

has ever been a difference in the form of emergency 

response to a Miami STS customer versus a non-Miami 

STS customer at the airport? 

A. I (am no% in the loop of the emergency 

response systems so I don't know how they respond or 

how quickly or whatever emergency happen at the 

airport. Sometimes I hear about it on t h e  new rather 

than being there because I'm not even in the terminal 

building. So I'm not aware of every emergency and how 

it's responded to. 

Q. But Mr. Garcia, in your position out at the 

airport, wouldn't you expect, s i r ,  t h a t  if t he re  was a 

problem with the response that was generated because 

Page 19 

of a telecommunications issue, that that 

brought to your attention? 

A. No. 

MR. HOPE: Object to form 

Q. I'm sorry? 

would be 
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A. No, I wouldn't expect that. 

Q. Tell me why you would not expect that 

telecommunications issue would not be brought to your 

attention? 

A. Because that issue is not a technical issue 

and I'm only responsible for technical issues as far 

as that goes .  Once the capabilities available to the 

user, that would be more a police matter or a fire 

matter tcl decide that. Whether they responded $3 

little too late or sooner, that's an operational issue 

of those emergency responders. It Is n o t  a technical 

issue. 

Q. Is it your testimony, sir, here tday that 

the telecommunication facilities' capability to 

provide certain information via a caller ID at the 

airport is not a technical telecommunications issue? 

A .  It is a technical issue as far as 

establishing the capability. Once the capability is 

es t ab l i shed  and a v a i l a b l e ,  my duties drop off. Then 

there is the problem of the user using those 

capabilities. 

Q. Would you agree with me that had this issue 

been raised with you prior at anytime prior to today, 

that there are telecommunication products on the 

market that c o u l d  level the playing field so to speak 

. -  . . .  - 
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and p rov ide  t h e  l o c a t i m  from a c a l l e r  I D  p e r s p e c t i v e  

f o r  non-Miami STS cus tomers?  

MR. HOPE: Objec t  t o  f o r m .  

A.  T h e r e  a r e  such t h i n g s  a v a i l a b l e  and n o t  -- 

everybody i s  aware of t h o s e  t h i n g s  f o r  many y e a r s .  

However, there  i s  some problem a s s o c i a t e d  w i t h  t h a t .  

Even t h e  County i n  g e n e r a l  o r  t h e  a i r p o r t ,  i t ' s  kleen 

d e c i d e d  many y e a r s  ago t h a t  would n o t  be t h e  way t o  

90 

Q .  T e l l  m e  f i r s t  of a l l  what p r o d u c t s  would 

s o l v e  t h a t  problem? 

A .  I t ' s  b a s i c a l l y  a d a t a b a s e .  

Q .  L e t  m e  j u s t  r e p h r a s e  t h e  q u e s t i o n .  Would 

solve t h a t  d i s t i n c t i o n  as you've a l l eged  i t?  

A .  There i s  a s y s t e m  t h a t  c o u l d  be purchased  

t h a t  it would he connec ted  t o  t h e  PBX w i t h  a d a t a b a s e  

t h a t  would i d e n t i f y  e v e r y  s i n g l e  t e l e p h o n e  t h a t  s e r v e s  

o u t  of t h e  PBX wi th  t h e  s p e c i f i c  l o c a t i o n  of t h a t  

t e l e p h o n e .  However, t h e  problems w i t h  t h a t  i s  t h a t  

d a t a b a s e  has  t o  be m a i n t a i n e d  by t h e  e n t i t y  t h a t  owns 

t h e  PBX and there  i s  some l i a b i l i t y  issues  a s s o c i a t e d  

w i t h  t h a t  t h a t  any big o r g a n i z a t i o n ,  peop le  -- 

The problem exists i n  c o l l e g e  campuses, i n  

t h e  Downtown government a r e a .  I f  you call anywhere i n  

t h e  Downtown b u i l d i n g s  911 y o u ' r e  go ing  t o  be s e n t  t o  

. . _ _  - ~ ._ - _- 
KRESSE & ASSOCIATES, I l lC  

305-371-7692 
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the telephone room in the bottom of the library. 

You're not going to be told go to the 12th f l o o r  of 

the Metro-Dade Center. 

We looked  at that thing when I was on the 

County 15 years ago and the problem was there even 

when 911 was established that there would be an issue 

with keeping that database accurate. That is the 

-problem. If you provide the wrong informatil3n to the 

911 responder, it would not he a good deal for the 

person calling and the responder. So that's why it 

has not been implemented. 

Q. So is it fair to say that the airport has 

taken no affirmative action to address the distinction 

that you have ra ised today  in caller ID information 

between a Miami STS customer and a non-Miami STS 

cu  s t ome r ? 

MR. HOPE: Object to farm. 

A. County has taken that position not to do 

that i n  gene ra l .  

Q. Are you -- 

A. We're part of the County. 

(2. Are you drawing a distinction between the 

County and you? 

A. I'm saying we are a department of the 

County. So that's the position of the County. 

. . . . . . - - . -. - . . _. . ..-.. - - -  
ERESSE G ASSOCIATES, INC 

305-371-7692 
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Q. J u s t  t o  be c l e a r ,  have you on b e h a l f  o f  t h e  

a i r p o r t  ever saw f i t  t o  take any a c t i o n  t o  a d d r e s s  t h e  

d i s t i n c t i o n  t h a t  you have r a i s e d  i n  t h i s  c a l l e r  I D  

a r e a ?  

A .  On b e h a l f  o f  t h e  a i r p o r t  I was i nvo lved  i n  

t h a t  s a m e  y e a r s  ago and t h e  County, like I s a i d ,  h a s  

taken  t h a t  p o s i t i o n  and i t ' s  n o t  been  b rough t  up 

a g a i n .  

Q .  You also r a i s e d  i n  your  t e s t i m o n y  a s  a 

r eason  why t h o  shared a i r p o r t  sys t em p u r p o r t e d l y  

maximizes t h e  s a f e t y  and s e c u r i t y  of these i s s u e s  o r  

f e a t u r e s  i n v o l v i n g  confe rence  c a l l i n g  and  call 

fo rward ing .  

First of all, let me a s k  yc~u  from a 

t e c h n i c a l  p e r s p e c t i v e ,  a r e  t h o s e  STS f e a t u r e s  a s  you 

unde r s t and  them? 

A. They atre available t o  a n y  phone working c u t  

of t h e  s w i t c h  t h a t  be longs  t o  t h e  a i r p o r t .  Anybody, 

whether  yo i i ' re  STS or MDAD employee, i t ' s  available t o  

anybody t h a t  u s e s  t h e  a i r p o r t  sys tem.  

Q .  Can you d e t a i l  f o r  m e  p l e a s e  any  i n s t a n c e  

from your knowledge o r  e x p e r i e n c e  where,  you know, 

c a l l  fo rward ing  h a s  maximized t h e  s a f e t y  and s e c u r i t y  

of t h e  t r a v e l i n g  p u b l i c  o u t  a t  M i a m i  I n t e r n a t i o n a l  

A i  rpo r t ? 

. - _ _  -. .. . - . .. _ _  _. - .. . 
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A .  Call forwarding  is l i k e  I s a i d ,  i t ' s  a 

combinat ion of a l l  t h e  f e a t u r e s  a v a i l a b l e  on t h e  PBX 

inl:luding confe renc ing .  That  s t h e  main i s s u e .  And 

c a l l  forwarding cou ld  be vo icemai l ,  a l l  t h o s e  f e a t u r e s  

a v a i l a b l e  i n  t h e  system by t h e  f o l k s  t h a t  t a k e s  c a r e  

o f  t h o s e  t h i n g s .  I ,  a g a i n  where t a l k s  abou t  t h e  u s e r  

now, t h e  s e c u r i t y  peop le ,  p o l i c e ,  f i r e .  I ' m  no t  one 

o f  t h o s e  peop le .  I ' m  t h e  t e c h n i c a l  p e r s o n  t h a t  makes 

t h o s e  f e a t u r e s  a v a i l a b l e  f o r  them t o  u s e .  

Q .  L e t  m e  a s k  t h e  quest ic in  a g a i n .  Based on 

your knowledge and e x p e r i e n c e  o u t  a t  t h e  a i r p o r t  and 

your p o s i t i o n  a s  c o r p o r a t e  r e p r e s e n t a t i v e  of  

Miami-Dade County, can  you i d e n t i f y  f o r  m e  any 

instance i n  which call forwarding or confe rence  

c a l l i n g  or any of  t h e  f e a t u r e s  you j u s t  r e f e r e n c e d  has  

maximized t h e  s a f e t y  and s e c u r i t y  of t h e  t r a v e l i n g  

p u b l i c  a t  t h e  Miami I n t e r n a t i o n a l  A i r p o r t ?  I would 

l i k e  you t o  answer yes  o r  no and t h e n  you can e x p l a i n .  

A. I can  n o t  answer y e s  o r  no. I know t h a t  

sometimes confe rence  c a l l s  have been used  when some 

t h i n g s  have happened, t h e y  have t o  g e t  s e v e r a l  p e o p l e  

talking a t  t h e  same t i m e .  But I have n o t  been p a r t  o f  

t h i s  confe rence .  I canno t  t e l l  you anymore abou t  i t .  

In c o n v e r s a t i o n  I ' v e  h e a r d  t h a t .  But I d o n ' t  have 

f i r s t h a n d  e x p e r i e n c e  of t h a t  i s s u e .  

. -. - - . - ._ . - -. 
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Q. D o  you have any o t h e r  i n f o r m a t i o n  t o  answer 

t h a t  q u e s t i o n  wi th?  

A.  f 7 0 .  

Q .  Has t h e  Miami I n t e r n a t i o n a l  A i r p o r t  e v e r  

c o n s i d e r e d  p l a c i n g  f o u r  d i g i t  d i a l i n g ,  j u s t  t h e  

i n t e r n a l  a b i l i t y  t o  communicate, amongst t h e  v a r i o u s  

t e n a n t s  a t  t h e  a i r p o r t ?  Has t h e  a i r p o r t ,  Miami 

I n t e r n a t i o n a l  Airport, e v e r  c o n s i d e r e d  p l a c i n g  t h a t  

c a p a b i l i t y  w i t h  a l l  t e n a n t s  a t  t h e  a i r p o r t  i n c l u d i n g  

t h e  shclps, r e s t a u r a n t s ,  e t  c e t e r a ?  

A. t J0  , 

Q .  From a t e c h n i c a l  s t a n d p o i n t ,  M r .  G a r c i a ,  

which i s  i n  your t l a i l i w i c k ,  would you a g r e e  t h a t  t h a t  

would be possible? 

A .  N o ,  because  i t ' s  not, a l l owed  by t h e  PSC t o  

have those k ind  of phones everywhere.  You c a n ' t  force 

t h e  p e o p l e  t o  have phone s e r v i c e  t h a t  t h e y  d o n ' t  want 

t o  pay f o r  or t h a t  wcluld allow them t o  make phone 

c a l l s  t h a t  -- t h e y  have a c h o i c e  t o  p i c k  any s y s t e m  

t h e y  want o r  any vendor or any p r o v i d e r  t h e y  want. 

Q .  T h a t ' s  your  u n d e r s t a n d i n g  of t h e  PSC 

p o s i t i o n  c ~ n  t h a t  i s s u e ,  i s  t h a t  r i g h t ?  Where do you 

g e t  t h a t  u n d e r s t a n d i n g  from? 

A. We can  n o t  f o r c e  any t e n a n t  t o  have phone 

s e r v i c e  p rov ided  by t h e  a i r p o r t .  They can  choose any 
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vendor t h e y  want.  

Q. I unde r s t and  t h a t .  I guess  g o i n g  back t o  

m y  i n i t i a l  q u e s t i o n  which you have answered t h a t  t h e  

a i r p o r t  has  neve r  cons ide red  o r  i t ' s  even been r a i s e d  

from a s e c u r i t y  s t a n d p o i n t  o r  s a f e t y  s t a n d p o i n t  of 

p r o v i d i n g  a l l  t h e  t e n a n t s  a t  t h e  a i r p o r t  a t  l e a s t  w i t h  

t h i s  i n t e r n a l  f o u r  d i g i t  c a p a b i l i t y ?  

MR. HOPE: Objec t  t o  form. 

A .  No. We have n o t  c o n s i d e r e d  doing t h a t .  

MR. GOLDBERG: M r .  Tei tzman,  I ' m  j u s t  

go ing  through my n o t e s  so I a p o l o g i z e  f o r  t h e  

d e l a y .  

MR. TEITZMAN: NG problem. 

Q .  M r .  Garcia, l e t  m e  cc in t inue  w i t h  a c o u p l e  

of  o t h e r  q u e s t i o n s  and a r e a s .  I f  I could a s k  you t o  

loo): a t  a g a i n  pa rag raph  6 of y o u r  a f f i d a v i t  p r e c e d i n g  

t h e  l a s t  s e n t e n c e  and l e t  m e  r e a d  i t  t o  you .  " In  

a d d i t i o n ,  t e l e p h o n e  calls p l a c e d  ove r  t h e  a i r p o r t  

sys tem a r e  n o t  s u b j e c t  t o  c a b l e  c u t s  and s w i t c h  

o v e r l o a d s  t h a t  might occur  on a p u b l i c  swi t ched  

ne twork ."  Can you e x p l a i n  t h a t  s t a t e m e n t  f o r  u s  

p l e a s e ?  

A. Sure .  The t e l e p h o n e  -- e v e r y  phone a t  t h e  

t e r m i n a l  i s  connec ted  t o  t h e  PBX owned by t h e  a i r p a r t  

and connec t ion  i s  i n t e r n a l  i n  t h e  b u i l d i n g  i t s e l f .  

. . -. - . . . . . . - . . - - - - _- . - .. . . - -. __ - . . . -. - . _. - . . . . . 
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When you p l a c e  c a l l s  t o  t h e  p u b l i c  network, i n  

a d d i t i o n  t o  t h a t  connec t ion ,  you have t o  have c a b l e s  

t h a t  go under- t h e  s t r e e t s  and whatever ,  a l l  t h e  way t o  

t h e  p r o v i d e r ' s  c e n t r a l  o f f i c e ,  i n  t h i s  case would be 

Be l lSou th  and t h a t  i n c r e a s e s  t h e  r i s k  of c o n s t r u c t i o n  

demol ish ing .  

Right  now m83ybe we've had cable c u t s ,  even  

power c a b l e  c u t s  and t h a t  i s  a r i s k  t h a t  would be 

i n h e r i t e d  -- t h e  l o n g e r  t h e  d i s t a n c e  you have t o  

t r a v e l  t o  t h e  source ,  t h e  more r i s k  IDf having c u t s  

happening.  

A l s o  t h e  o t h e r  p a r t  of t h e  s t a t e m e n t  i s ,  

f o r  example, d u r i n g  Hur r i cane  Andrew having  no d i a l  

t o n e  because everybody was c a l l i n g  on t h e  phone. By  

having  an  i n t e r n a l  s w i t c h ,  we're n o t  s u b j e c t  t o  t h a t  

by having  t o  compete w i t h  everybody e l se  f o r  d i a l  

t o n e s .  People can  c a l l  each o t h e r  w i t h i n  t h e  a i rpor t  

by u s i n g  t h e  i n t e r n a l  s w i t c h .  

Q .  So a s  w e  u n d e r s t a n d  it or I unde r s t and  i t ,  

correct m e  i f  I ' m  wrong, t h i s  s t a t e m e n t  goes  j u s t  t o  

t e l ephone  c a l l s  p l a c e d  u t i l i z i n g  t h e  f o u r  d i g i t  number 

c a p a b i l i t y ,  i s  t h a t  c o r r e c t ?  

M R .  HOPE: O b j e c t  t a  form. 

A.  C o r r e c t .  

Q.  J u s t  t o  a s k  a fo l lowup  q u e s t i o n .  The 

. - . . - - . - . . .. - . _ _  . .. ... . . 

KRESSE & ASSOCIATES, I N C  
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number on t h e  M i a m i  I n t e r n a t i o n a l  Ai rpor t  badges t h a t  

a re  g iven  o u t  t o  everybody a t  t h e  a i r p o r t  t o  c a l l  i n  

case of an  emergency respi3nse, t h a t ' s  a t e n  d i g i t  

number, correct?  

A .  Correct.  

Q. Can you t e l l  m e  from a t e c h n i c a l  

p e r s p e c t i v e  what happens, where does t h a t  c a l l  go when 

t h a t  Miami a i r p o r t  perscln c a l l s  t h a t  t e n  d i g i t  number? 

A .  If  y o u ' r e  no t  on the  a i r p o r t  sys tem and 

y o u ' r e  f o r c e d  t o  c a l l  t h e  t e n  d i g i t s ,  you w i l l  go no 

where i f  t h e r e  i s  a c a b l e  c u t .  T h a t ' s  t h e  b o t t o m  

l i n e .  

Q .  So i s  it your t e s t imony  t h a t  if you a r e  on 

the Miami STS system and you call the ten digit numher 

y o u ' r e  s t i l l  -- do you go out  i n  f r o n t  of t h e  PB:.: o r  

i t  s t a y s  i n t e r n a l l y ?  

A .  I t  d o e s n ' t  go anywhere. You have  t o  -- it  

j u s t  d o e s n ' t  130 anywhere. 

c e n t r a l  o f f i c e ,  which w i l l  be i n t e r r u p t e d  by t h e  cable 

c u t .  You would have t o  know t o  d i a l  t h e  f o u r  d i g i t s ,  

which i f  y o u ' r e  i n t e r n a l  a t  t h e  a i r p o r t  you wciuld know 

t h a t .  

I t  w i l l  p o i n t  yclu t o  t h e  

Q.  But aga in  i t  a p p e a r s ,  cc l r r ec t  m e  i f  I ' m  

wrclng, t h a t  t h i s  i s s u e  t h a t  you have ra i sed  i n  t h e  

a f f i d a v i t  b e f o r e  t h e  F l o r i d a  P u b l i c  S e r v i c e  Commission 

- _ _  . .. . - . . __ -. -- - _. - . . - .. - - .- 
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h a s  n o t  r i s e n  t o  t h e  l e v e l  of a cl2ncern w i t h  t h e  M i a m i  

I n t e r n a t i o n a l  AirpOKt fclr t h e  a i r p o r t  t o  c o n s i d e r  a 

f i x  t o  t h i s  i s s u e ?  

MR. HOPE: Ob jec t  t o  f o r m .  

Q. Because t h e  a i r p o r t  has neve r  c o n s i d e r e d  -- 

w e l l  s t r ike  t h a t .  

Has i t  e v e r  been a d d r e s s e d  i n  terms of 

a t t e m p t i n g  t o  f i x  t h i s  i s s u e ?  

A. I ' m  n o t  s u r e  how can y ~ u  f i x  p r e v e n t i n g  a 

c a b l e  c u t .  We do have -- w e  pay e x t r a  f o r  having 

Be l lSou th  p rov ide  a r i n g  around t h a t  p r o v i d e s  

communication on b o t h  ways i n  case of  one s i d e  d o e s n ' t  

work  you go t l2  t h e  o t h e r .  So w e  a r e  d o i n g  e v e r y t h i n g  

w e  can. 

However, any t i m e  you go o u t  on t h e  s t r e e t s  

you can have a problem. I t ' s  n o t  a hundred p e r c e n t .  

There i s  some areas a r e  common t o  even  fo r  t h e  r i n g .  

i'ou minimize it b u t  t h e  l o n g e r  t h e  d i s t a n c e  YOU have 

t o  t r a v e l ,  a g a i n  t h e  more chances of hav ing  cable 

c u t s .  That's a way of life everywhere .  

B .  I f  I c o u l d  d i r e c t  your  a t t e n t i o n  t o  E x h i b i t  

No. 2 ,  which i s  towards your  r i g h t  unde rnea th  e x h i b i t  

IJo. 1 I t h i n k ,  i f  I cou ld  a s k  you t o  loclk a t  t h a t  

document p l e a s e .  
.. A. les .  

KRESSE G ASSOCIATES, INC 
305-371-7692 
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Page 30 

Q. I ' m  s o r r y ,  E x h i b i t  N o .  2 .  

A .  Ta lk ing  about  t h i s ?  

Q .  Yes. E x h i b i t  No. 2 .  Take a second t o  look  

a t  t h a t  document. I have a coup le  q u e s t i o n s  f o r  you. 

A .  Okay. 

Q .  Have you s e e n  t h a t  document b e f o r e ?  

A.  Never. 

Q.  I need t o  a s k  t h e s e  q u e s t i o n s  I a p o l o g i z e  

b u t  can you t e l l  m e  i n  any way, shape o r  form who 

compiled t h a t  document? 

A. I 13c1n t know. 

Q.  Do you have any p e r s o n a l  knowledge of t h e  

v a r i o u s  i n c i d e n t s  t h a t  are  d e t a i l e d  on t h a t  document 

i n  t e r m s  of  times whether the cclncourses need t o  be 

s h u t  down or evacuated?  

A. No, I d o n ' t .  

Q. C a n  you d e s c r i b e  f o r  u s  t h e  r o l e  of t h e  STS 

system, i f  any, i n  a n y  o f  t h e  i n c i d e n t s  o u t l i n e d  on 

t h a t  document, E x h i b i t  2 ?  

A.  I can o n l y  r e i t e r a t e  what I have a l r e a d y  

s a i d  t h a t  i n  t h e  r e p o r t i n g  of  t h e s e  i n c i d e n t s ,  t h e  

f a c t  t h a t  t h e  County phone was a v a i l a b l e  from t h e  

a i r p o r t  s y s t e m  c o u l d  have made i t  f a s t e r  t o  respond t o  

t h e s e  i n c i d e n t s .  I d o n ' t  have f i r s t  knowledge o f  how 

i t  was responded o r  whcl c a l l e d  or a n y t h i n g .  

KRESSE & ASSOCIATES, I f JC 
305-371-7692 
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Q. That's what I want to be clear on. 

Hypothetically all those i n d e n t s  could have been 

directed to the Airport Operations Center t~y a 

non-Miami STS customer from your knowledge, correct? 

MR. HOPE: Object to form. 

A. It could have been. 

Q. Let me ask you this, Mr. Garcia. In your 

capacity as Miami-Dade County corporate representative 

here today for areas two and three in the notice, if 

the Public Service Ccmnission were to find that the 

STS operation operated by Miami-Dade County at the 

airport were to require certification, wciuld that in 

any manner in your view negatively impact the County's 

ability to prov ide  sa fe  a n d  e f f i c i e n t  t r a n s p o r t a t i o n  

for the passengers at t h e  airport? 

A. T o  me this would be an administrative 

issue. It would no t  be anything requiring technical 

changes to whatever is going on now. 

MR. GOLDBERG: Mr. Hope, Mr. Teitzman, 

we're going to take a couple minute break if 

that's o1;ay with you. I may not have any 

further questions. 

MR. TEITZMAPJ: That's fine with the 

Commission. 

MR. GOLDBERG: Okay.  Thank you.  

. - - - - . - _. . . . - . . - -. - ___- - 
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M r .  Teitzman, w e ' r e  go ing  t o  I x n t i n u e  

on j u s t  f o r  br ief  fo l lowup q u e s t i o n s ,  so we're 

back on t h e  r eco rd .  

Q.  MI. Garc ia ,  a r e  you p r e p a r e d  t o  c o n t i n u e  

w i t h  your d e p o s i t i o n ?  

A. Yes, s i r .  

Q .  J u s t  t o  remind you as  I a l w a y s  do y o i ~ l r e  

s t i l l  under  o a t h .  

L e t  me go back t o  a n  area t h a t  I j u s t  want 

t o  s o r t  of c l a r i f y  o u r  u n d e r s t a n d i n g  cJf based  upon 

your- t e s t imony .  You t e s t i f i e d  e a r l i e r  t h a t  i n  

a d d i t i o n  t o  phones t h a t  a re  p rov ided  t o  Miami-Dade STS 

cus tomers ,  there  a re  o t h e r  County phones t h a t  are  

l o c a t e d ,  I bel ieve you sa id ,  a t  t h e  v a r i o u s  a i r l i n e  

c o u n t e r s  and t h e  a i r l i n e  g a t e s  I suppose .  I want t o  

j u s t  a s k  you some q u e s t i o n s  abou t  t h o s e  phones i f  you 

d o n ' t  mind. 

A.  Okay.  

Q.  What is t h e  pu rpose  C J f  t h o s e  phones? 

A. W e  f e e l  t h a t  i n  t h e  i n t e r e s t  of s e c u r i t y  of 

t h e  a i r p o r t  t h e r e  shoiild be a Cciunty phclne a t  e v e r y  

l o c a t i o n  t h a t  i s  used  f o r  t h e  p a s s e n g e r s ,  like a l l  t h e  

check-in c o u n t e r s  and a l l  t h e  g a t e s .  

Also i t ' s  a p r a c t i c a l  matter t o  a v o i d  

. - -_ . . -  . - -  . _ _  - 
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d u p l i c a t i c m  of t e l ephones ,  d i f f e r e n t  t y p e s  and w e  have 

something i t ' s  i n  cmn"mn u s e  t o  make t h e  a i r p o r t  

operate more e f f i c i e n t l y ,  we have a s y s t e m  a l s o  i t ' s  

callel3 CTUE, r7cn"n Terminal  U s e  Equipment, t h a t  

h a s i c a l l y  a l l o w s  a i r l i n e s  t h e c i r e t i c a l l y  you c o u l d  have 

them i n  one coun te r  one day  and  n e x t  c o u n t e r  n e x t  day  

i f  you need t o  s h u f f l e  t h i n g s  around w i t h o u t  having  t o  

move any th ing  p h y s i c a l l y  j u s t  by  l o g g i n g  i n t o  t h e  

sys tem and a l lowing  everybody t o  have a phone t h a t  

t h e y  can u s e  i n s t e a d  of  h a v i n g  p r i J p r i e t a r y  equipment 

which would have t o  be moved around t o  make phone 

c a l l s .  

Q .  With respect t o  t h e  phones t h a t  you 

i d e n t i f i e d  that are a t  these counters and the 

a i r l i n e s ,  I b e l i e v e  you t e s t i f i e d  e a r l i e r  t h a t  t h e y  

a re  hooked i n t o  t h e  STS sys t em,  i s  that_ c o r r e c t ?  

A .  No. Well, t h e y  a re  hooked i n t o  t h e  

t e l e p h o n e  system of t h e  a i r p o r t ,  t h e  one  t h a t  belongs 

t o  t h e  County. STS i s  service t h a t  people  pay to have 

t h a t  hookup. B u t  i n  t h i s  case t h e y  d o n ' t  pay 

any th ing .  I t ' s  p a r t  of t h e  a i r p o r t  i n f r a s t r u c t u r e .  

Q .  So t h e  a i r p o r t  pays f o r  t h e s e  phones? 

A .  Yes. 

8 .  Those phones a re  loca ted ,  c a n  yclu j u s t  l i s t  

o u t  t h e  areas  aga in?  

- _ -  - - . - - - - - - - . - - _. . - .- - 
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A. All check-in c o u n t e r s  and a l l  t h e  g a t e s .  

Q. How about  a r e  t h e  phones l o c a t e d  i n  m y  

c a r g o  a r e a s ?  

A. They c o u l d  be.  Yes, t h e r e  a r e  phones 

l o c a t e d  on t h o  w a l l s  i n  some p l a c e s ,  s o m e  s t r a t e g i c  

p l a c e s .  I c a n ' t  t e l l  yclu e x a c t l y  where t h e y  a r e .  Bu t  

o v e r a l l  t hey  a r e  most ly  i n  t h e  co i in t e r s  and  t h e  g a t e s .  

Q .  The County pays f o r  t h e s e  phones t o  be 

ava i 1 ab 1 e ,  c o r  r e c t ? 

., A.  les.  

Q. And a g a i n ,  t h e  purpose  i s  f o r  s a f e t y  and 

s e c u r i t y ?  

A .  S a f e t y  and s e c u r i t y  and a l s o  f o r  

o p e r a t i o n a l  s av ings  by  not having  t o  move t h i n g s  

around when you have -- have t o  m o v e  airlines f o r  one 

r eason  from one c o u n t e r  o r  a n o t h e r  o r  you have 

cons t ruc t i cm and you need t o  r e l o c a t e  %he a i r l i n e s .  

More e f f i c i e n t  u s e  of  t he  c o u n t e r  space  and  gates. 

Q.  Approximately how many phones,  s i r ,  do you 

t h i n k  a r e  c u r r e n t l y  l o c a t e d  a t  t h e  M i a m i  I n t e r n a t i o n a l  

A i r p o r t  a s  w e  sit here  today ,  t h e s e  t y p e  of phones,  of  

course.  

A. I dcm't  have t h e  number, b u t  there  a r e  a 

l o t .  Could be c e r t a i n l y  ove r  hundreds i f  n o t  o v e r  a 

thousand.  T h e r e  i s  a s i g n i f i c a n t  number. 

. -- -. - . . . . - . . ____-- -. .-.. ... ._ -. __. - .  
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Q.  Are any I2f t h e s e  phones l o c a t e d  i n  t h e  

r e s t a u r a n t s  o r  m a l l  shopping l o c a t i o n s ?  

MR. HOPE: Objec t  t o  form. 

A .  No. They a r e  l o c a t e d  a t  -- w e l l ,  t h e y  

c o u l d  be i f  t h e  shop i s  a STS customer. I f  n o t ,  t h e r e  

wou ldn ' t  be any County phones i n  t h e r e .  

Q .  My q u e s t i o n  i s  l imi t ed  t o  t h e  County 

phones.  A r e  t h e s e  County phones t h a t  you a r e  

r e f e r e n c i n g ,  a r e  any of t h e m  l o c a t e d  where t h e  

r e s t a u r a n t s  a re ,  t h e  shops,  c o n c e s s i o n s ?  

A .  There a r e  phones t h a t  a re  l o c a t e d  

throughout  t h e  t e r m i n a l  c a l l e d  pag ing  phones .  They 

are  w h i t e  and t h e r e f o r e  used  for anybody t h a t  wants  t o  

c a l l  OCR t o  have paging happening, b u t  t h e y  would n o t  

I=,e i n s i d e  t h e  shops u n l e s s  t h e y  a re  an STS cus tomer .  

Q.  Can you t e l l  m e  why t h e y  a re  n o t  i n s i d e  t h e  

shops? 

A.  Because they  are  n o t  p a y i n g  f o r  them.  The 

a i r p o r t  needs  t o  c o n t r o l  e x p e n d i t u r e s .  

MR. GOLDBERG: I don't have  any f u r t h e r  

q u e s t i o n s ,  M r .  Hope and M r .  Te i tzman.  One 

second p l e a s e .  

I ' m  s o r r y .  I d o n ' t  have any  f u r t h e r  

q u e s t i o n s .  M r .  Teitzman, does t h e  s t a f f  have 

any q u e s t i o n s  fllr M r .  Garcia? 

-_ _ _  - - . __ . . - . . . . .. . __ . . -_ -- _ _  - - _- - -- - - . - . 
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MR. TEITZMAN: N o ,  w e  do n o t .  

MR. GOLDBERG: M r .  Hope, do you have 

any q u e s t i o n s ?  

MR. HOPE:  N o ,  n o t  a t  a l l .  

MR. W L D B E R G :  L e t  m e  j u s t  c l a r i f y  for 

t h e  r e c o r d  Mr. Hope s i n c e  you're n o t  a s k i n g  any 

q u e s t i o n s  a t  d e p o s i t i o n ,  I j u s t  want t o  conf i rm 

t h a t  t h e r e  would be no o t h e r  t e s t i m o n y  01' 

a f f i d a v i t s  o r  any th ing  p rov ided  b y  M r .  Ga rc i a  a t  

a later d a t e  i n  t h i s  p roceed ing ,  i s  t h a t  

c o r r e c t ?  

MR. HOPE: No o t h e r  t e s t i m o n y  i n  t e r m s  

o f  d e p o s i t i o n .  We d o n ' t  p l a n  on depos ing  him. 

In terms of affidavits, I don't know if 

based upon whatever p l e a d i n g s  we have t o  f i l e  

down t h e  road  i f  the p l e a d i n g  can  have an 

a f f i d a v i t  and i f  indeed w e  fee l  t h a t  t h e r e  might 

be an a f f i d a v i t  that's n e c e s s a r y  t o  f l u s h  o u t  a 

p o s i t i o n .  T h a t ' s  t h e  o n l y  way I could  answer 

t h a t  q u e s t i o n .  

MR. GOLDBERG: I j u s t  want t o  make sure 

we're on t h e  same page i n  t e r m s  of t h e  p rocedure  

h e r e .  

One of t h e  n e x t  t h i n g s  w e ' r e  go ing  t o  

have t o  do i n  t h i s  p roceed ing  i s  t o  f i l e  o u r  

. - - - . __ -. . . - - - . - .. .. . . . . - - - - _ _  - 
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f i n a l  e x h i b i t  l i s t ,  and I j u s t  want to make s u r e  

w e  d o n ' t  s e e  an a f f i d a v i t .  I n s t e a d  of 

q u e s t i o n i n g  him here today ,  w e  see some 

supplemental  t e s t imony .  

MR. HOPE: I n  t e r m s  of t h e  e x h i b i t  

l i s t ,  i t ' s  j u s t  go ing  tcr be e x h i b i t s  t h a t  we've 

gone through t h i s  normal p r o c e d u r e .  Any 

a f f i d a v i t  you might f i n d  from M r .  Ga rc i a  o r  

anybody e lse  cou ld  o n l y  c o n c e i v a b l y  be, and I ' m  

s a y i n g  h y p o t h e t i c a l l y  i n  terms clf t h e  p l e a d i n g s  

t h a t  a r e  going t o  be f i l e d  dclwn t h e  road,  

o u t s i d e  of t h i s  d i s c o v e r y  p e r i o d .  

MR. GOLDBERG: A l l  r i g h t .  Thank you 

for that clarification. I think w e  can adjourn 

t h e  d e p o s i t i o n  and b e f o r e  we do t h a t ,  ask 

M r .  Hope i f  you cou ld  a d v i s e  your  c l i e n t  or 

maybe youlve  a l r e a d y  spoken t o  them ablDut 

whether t h e y  want t o  waive r e a d i n g  or  r e a d  t h e  

t r a n s c r i p t .  

M R .  HOPE: We're go ing  t o  r e a d  t h e  

t r a n s c r i p t  and o r d e r  t h e  t r a n s c r i p t .  

MR. GOLDBERG: That  goes f o r  M s .  S t o v e r  

a s  well for r e c o r d  purposes?  

M R .  HOPE: That  i s  c o r r e c t .  

MR. G0LDBEF.G: M r .  Tei tzman and o t h e r  

. .. . .- _. -. 
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members of  t h e  s t a f f ,  i s  t h e r e  a n y t h i n g  else 

that you wou1d like t o  r a i se  o r  d i s c u s s  o r  p u t  

on t h e  record i n  anyway? 

MR. TEITZMAN: N o t  f o r  t h e  r e c o r d ,  no .  

M R .  GOLDBERG: I can  a s k  t h e  c o u r t  

r e p o r t e r  to end t h e  p r o c e e d i n g  now and t h e n  i f  

t h e r e  i s  any th ing  e l se  you want t o  t a l k  about, 

we're here. 

(Thereupon, the d e p o s i t i o n  w a s  concluded) 

PEDRO J. GARCIA 

Sworn to and subscribed before 
me t h i s  day of  , 2006 .  

FJotary P u b l i c  i n  and  f o r  
t h e  S t a t e  of Florida a t  Large.  
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CERTIFICATE O F  COURT REPORTER 

STATE OF FLOFJDA: 

COUIJT'i' O F  BROWARD : 
ss.  

I ,  C a r l a  D. Smith, RMR and Notary  F u b l i c  i n  

and f o r  t h e  S t a t e  of  F l o r i d a  a t  Large, do hereby 

c e r t i f y  t h a t  I was a u t h o r i z e d  t o  and d i d  

s t e n o g r a p h i c a l l y  r e p o r t  t h e  d e p o s i t i o n  of PEDRO J. 

GARCIA a w i t n e s s  c a l l e d  by Be l lSou th  i n  t h e  

above - s ty l ed  cause ;  t h a t  t h e  wi tnes s  w a s  f i r s t  d u l y  

sworn by m e ;  t h a t  t h e  r ead ing  and s i g n i n g  of t h e  

d e p o s i t i o n  were waived by t h e  w i t n e s s ;  t h a t  t h e  

f o r e g o i n g  pages,  numbered 1 t o  4 0 ,  i n c l u s i v e ,  

c o n s t i t u t e  a complete r e c o r d  of my s t e n o g r a p h i c  n o t e s .  

I f u r t h e r  c e r t i f y  t h a t  I a m  n o t  an a t t o r n e y  

or counse l  of  any of t h e  p a r t i e s ,  nor r e l a t e d  t o  any 

of t h e  p a r t i e s ,  nor f i n a n c i a l l y  i n t e r e s t e d  i n  t h e  

a c t i o n .  

Dated t h i s  1 0 t h  day of November, 2004.  
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CARLA D.  SMITH, RMR 
Notary P u b l i c  - S t a t e  o f  Flor ida 
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CERTIFICATE - REPORTER NOTARY OATH 

THE STATE OF FLORIDA)  

COUNTY OF BROWARD) 

I ,  C a r l a  D. Smith,  RMR and N o t a r y  P u b l i c  

the S t a t e  I D f  Florida, c e r t i f y  t h a t  PEDRO J. GARCIA 

p e r s o n a l l y  appeared before m e  and  was d u l y  sworn. 

f 01 

WITNESS m y  hand and official sea l  t h i s  

day of November, 2006 .  

&&c4- 
CARLA D. SMITH, RMR 
Notary P u b l i c  - S t a t e  of Florida 
Commission NG. DD 427236 
Expires: June 2, 2009 

1 0 t h  

. .- .... 
~ - 

KRESSE & ASSOCIATES, IbJC 
305-371-7692 



41 

A 
ABC 16:l 
ability25:ti 31:14 
able7:17 8:25 1 l:2 14312 
above-styled 39.9 
access 10:7 
accurate 22 7 
action 2213 232 39:17 
Adam 2:4 
addition8.11 17:17 26:18 

2 7.2 32: I3 
additional 821  
address2213 !3:2 
addressed 1822 19:l 29 7 
adjourn 37:l.t 
administrative 3 1 : 16 
advantages 12'17 
advise 37: lei 
affidavit 225  4:16,21 6:8 

6.16 9:9 1021 26:16 
28.25 36: 17,18 3 7 2,8 

aflidavits 36:9,14 
affirmative 22.13 
ago 21:8 22.5 23:6 
agree 5.25 6:L 9:13 1O:l 

agreed 6.15 
airline 13:19 14,9 153 

32: 15.16 
airlines6:13 7.8 14:7 15*1 

15 12 33:5,15 34:15,17 
airport 4:5,13 6:10,12.25 

7:8,10,13 8:1,6,21 9:16 
10:3,14,15,20 llr15 129  
13,2.16 14:9,11,23 15:6 
15'22 16:23,25 17*7,11 
17:19 18:10,14 19.2,lO 
19 1419 20:16 21 7 
22.12 23:2,5,10,18,20,25 
24: 1 1.1 7 25:4,7,7,8,9,15 
26;1,6,18,2427:17 ?8;1 
28:2,8,9,21 29:2,2,5 
30 23 31:3,12,15 32:22 
33,2,18,21,22 3421 
35:19 

&I74  
lleged21:14 
llow 25-18 
llowed 25: 15 
!lowing 33:9 
:lows 6:19 8:12 33:5 
ndrew 2 7: 13 
iswer4:25 5 22 12:25 
13:7 14:624:18,19 25:l 
36: 19 

20.22 25:13 

155.9 23:18,20 35:13 
37:9 

anymore 24 23 
anytime 2023 
anyway 12:10 38:3 
apologize 26: I 1  30.8 
appearance 18:3 
appeared 40:9 
appearing 18.20,21 
appears 2823 
Approximately 34: 19 
area 12.2 ?1:24 23 4 32:l 
areas 3:18 26 15 29; 17 

asking 4:3 36 6 
assist 1 1 : 17 
associated 21:6,21 
attached 4: 17 
attempting 29:8 
attention 6:7 1922 2O:J 

attorney 2 13 39: I4 
rttorney-client 5: 1 
iuthorized 39:6 
rvailable 9A.5 15:5,8 20. 

20.19 21:J 23 17,19 
?4.2,5,9 30 22 3.1~9 

ivoid 3225 
iware9:7 19.7,16 21:s 
1.m 1 :22,22 

3 I .9 3325 34:3 

29 21 

B 
i 2 ,823  1391 
back 8:6 12:6 17: IO.22 

26.2 32:4,10 
iadge8:6,6 11:19 12:1,3*! 

1 2  6 16:10,18,23 
ladges 1 I:14,14 28:l 
lailiwick 25: I3 
lased 17.24 24: 10 32: 11 
36.15 

asically 5:N.X 8,12,10 
21:12 33:s 

ehalf23:1.5 
elieve 5-7 12A18.22 13:i 
14.17 17:ll 3215 33:15 

ellsouth 1:6 2:7,18,24 
7r19 16:17,22 27-5 
29 11 39:8 
!longs 23: 18 33: 18 
g 12;15,23 2122  
11s 17:2 
~ttom22:l 28:ll 
*eak31:20 
*eakdown 1225 
,ief 323 

BROWARD 39:3 40:s 
building 19:lh 26 25 
buildings 2 1 :2S 
business 7:8 
Bys 2:4 

C 
c 2.1 
cable26:19 27:7,8 28:l I 

cables 27  2 
call 624.25 7:4,5,15,17,24 

8:l 9:4 11.22 1 2 1  13.1 
13:17 14,19 16:17 17.3 
21:24 23,12,23 24:1,4,1~ 
27:17 28 2,7,10,14 35:1* 

28:19 29 10.19 

called 30% 33:4 35:12 
39:8 

caller 7:16,22,25 8:2 139  
13:15 14 21 1524 16.1 1 
1625 17 24 18A 20 15 
21:l 22:14 23:3 

calling 8:9 9:4 I 1  :8 132.1 
1419 16.1 18:1,Z 2210 
23:lL 2415 27:lJ 

calls 7:12 8: 14.14 16.22 
17:16 2420 2519 26 18 
27:1,21 28:8 33.12 

campuses Z 1 :23 
capabilities 20:7,2 1 
capability 9 15,18,;?0 

1019 20;14,18,18 75:9 
26:7 2722 

:apacity 3 1 :8 
:are 2.15 
:argo 3J:3 
Zarla 39;4,21 40:7,17 
lase322 75.21 8:17 

17:19 27:4 28:3 29:12 
3320 

:awe 399  
:enter99 13:16 15:21 

,entral27:4 28: 19 
,ertafn LO: 1 5 
ertainly 3424 
3ERTIFICATE 39: 1 40: 1 
ertification 31:12 
ertify 39:6,14 40:8 
Ptera 25:lO 
hances 29: 19 
hanges 3 1 : I8 
heck-in 32.24 34:l 
lief 4 7  
ioice 25:19 
loose 2 5 2 5  
ting 10:18 

16:25 17:7,18 22:3 31:3 

clarification 37:l-l 
clarify 32:ll 36:5 
class 12.2 
clear 12 8 23:l 31:l 
client 37: 16 
college I1 :23 
combination 24:2 
come5:lI) 14:3 16:12,18 
comes 10 23 12:9 14.2,4 

coming 7.5,15,24 
Commission 1:l.S 2:3 4:l; 

28:25 31.10.24 40:18 
common29:17 33 2,4 
communicate 103  12:16 

communication l(J 2 

communications 1:6 10 6 
Company 1 :7 
compete 27: 16 
compilation 5 :  15 
compiled 30: 10 
Complaint 1 :h 
complete 39.13 
composed 13:21 
conceivably 37:9 
concern 192 29-1 
concessions 14 14 15:15 

:oncluded 38 10 
:oncourse 13 21 1416 
:oncourses 30: 14 
:onference 8:14 9.4 23:12 

:onferencing 24 3 
:onfidential 15:18 
:onfirm 36:7 
:onnected 2 1 16 26:24 
:onnection 2625 27 2 
.onsider 29 2 
Ionsidered 155.8 26A.9 

Sonstitute 39.13 
bonstruction 17.5 34:17 
,ontain 11 19 
,ontained 513 
ontains 1120 
ontext 15.19 
ontinue 26:1432:2,5 
mtrol7 13 8:7 17 18 
35:19 

mversation 24 24 
mversations 520 
>py4:16 
xporate 3.13 24:12 31:8 
wrect 3.12,15,214 19 

15~23 17.9 

25:6 

29:12 

35:lO 

24:11,20,23 

295 

- ~ - .--- --- .- _ _  . _ _ . _  __ - . .. 

KRESSE Q ASSOCIATES, INC 
305 -371-7692 



42 

D 
D2:19,23 39:4,21 40:7,17 
Dade2:12 1620 
Dale 2:4 
database21: 12,1620 22:7 
date36 10 
Dated 39: 18 
DAVID2:13 
day 33:6,6 38: L 8 39: 18 

40,12 
day-to-day 4 6 
DD 40: I 8  
deal 12.23 2 9  
deals 5:  18 
decide 20:9 
decided 2 1 :8 
delay 26.12 
demolishing 27:6 

Denburg 2:17 
department2:18 7:12,14 

2Z:24 
deponent 4:15 
deposes 3:J 
deposing 36.13 
deposition 1:13 3:15,21 

32:6 36:7,13 37 15 
38:lO 39:7,11 

describe 30: 1 7 
described 14: 13,16,16 
Description 224 
designated 15: 18 
detail 6:17 2321 
detailed 30: 13 
determine 17 20 
dial 7: 1 8:8 I 1:2,4,22,?3 

15:2,2,3,3,11,21 16:lO 
17:13,15 17:13,16 28 20 

dialing6:25 721 9.1,13,17 
11:16 12:16.19 13:3,15 
14:12 2 5 5  

dials 1 4 1  
difference 12-18 132 18.6 

18:7 19:8 
different 33:l 
digit 7:l 9:12,17 10:18 

11:16,19,20 121 1,11,14 
11:16,19.19 13:3,3,15 
142 1521 16: 10,17,23 
2 5 5  26:7 27.21 28:3,8 
28.14 

digits 7: 1 8:8 9: 1 1 1 :2,2 1 
11.22 1412 15:3,4.11 
17;13,15 28:10,20 

direct 220  3:6 2921 
directed 3 1: 3 
disadvantage 1022 1220 

disagreeing 9: 19 
discovery 37: 12 
iiscuss 12.4 194 38:2 
iismiss 4: 17 
jistance 10:8 279 29:18 
jistinction 1725 18 19 

19:l 21:14 22:13,22 
23-3 

13-5 

iivision 4:9 
DOCKET 1:2 
iocument 423 -5:4,6,9,1 1 

5:14 2924 30:4,6,10,13 
30.19 

ioing 7,18 263 29'13 
lorian 2: 17 
lowntown 2 1 :24,25 
haft 5:4 
hawing 22 22 

drop 9:24 20:19 
duly 3:4 399 40.9 
duplication 33: 1 
duties 20: 19 

10:11,16.17 1212 14.23 
16.7 172.1 18:12 2720 
27.2 2.24 28:4,5 ,23 3 1 :4 
33:16 349 36.1 1 372.1 

correctly 6:13 
counsel 5:20,21 39.15 
counter 13: 19.20,2?,24 

14-9,11 15:lO 17.14 
33:6.6 34:16,18 

counters 7:7 191 32:16,2J 
33 14 34:1,7 

County 1:7 2*12,13 7:lO 
14 11,15,21,25 1620 
18 21 21:7 Z2.5,18.21,23 
22-25,25 13:6 24 13 
3022 313.1 I 32-14.22 
33:19 349 35.6,7,8 39 3 
405 

10.15 31:13 

31.20 

County's 3:12 4 17 914 

couple 322 26.14 304 

course 8:5 3422 
court 385  39:l 
Cream 14-5 16:l 
Cross 220 
CTUE33:4 
current4:5 15.14 18:IZ 
currently 3420 
customer 13:14 14 10 

15-17,20 16:9,16,21 18:2 
18-20,21 19:9.10 2215 
22 16 31:4 35.5.15 

customers 10:15,22 11:17 
14 1,8,14 15-15 18:l 
21 2 321.1 

cut 28:11,20 29:lO 
cuts 26.19 27:7.8,10 2920 

E 2:1,1,19,23,23 
earlier 32:12 33 15 
easier 1 2 2 2  
effect 18:2J 
efficient31:11 3418 
efficiently 33:3 
emergencies 17: 19 
emergency 6:25 7 11 8:4 

9:l 11:4,12 125 13:23 
15:6,9.23 16:11,24 18:l 
18:2 19:8,11,13,16 20:ll 
28:3 

employee 23:19 
employees 15:8 
entities 8.10 
entity 7A 14:4,17 15.25 

16:7,14 17:1621:20 
equipment 33:4.10 
Esq 2:4,8,13,17 
established 20:19 22.6 
establishing 20:18 
et 5 1 0  
evacuated 30.15 
everybody 6% 8.5.15 

1 2 2  19:s 21.5 27:14,16 
28:2 33:9 

exactly6:l 7:15,18 1213 
13:24 14:15 34:6 

E,YAMI[NATION 3:6 
example 7:7 13:18 1 4 5  

27:13 
exhibit 3:13 4:16.22 29.21 

29:22 30:1,3,19 37:l.S 
exhibits 37:6 
exists 19:s 2123 
expect 19:19 20:1.2 
expenditures 35 19 
experience 5: 1 4 1  5 2322 

2411.25 
Expires 40: 19 
explain 10 25 24:18 2621 
explained I 1 :Z 
extension 13:3,4 1522 
extra 8:16 29.10 

F 
face 19:6 
facilities 20: 14 
fact 6: 17 1 2.5 30:22 
fair 22: 12 
lamiliar 3:24 

far20:6,17 
faster 3093 
feature 8.4 920 17 5 19:4 
features 8:13,19 9~3.5 11 1 

14:21 23.12,15 24:?,4,9 
24: 15 

feel 8:20 32:L I 36:17 
field 2025 
figure 8.3 
file 36:15.25 
filed 3:3 4: 17 37:ll 
final 37-1 
financially 39: 16 
find 31:lO 37:8 
fine 3 123 
fire 7:13 8:7 9:2 1 I 11.18 

17:LO 18 15 20:8 24-7 
first 21.1 3:4 6:9 8:24 

12:25 15 3 21:lO 23 14 
30~2439.9 

firsthand 2425 
fit 23 2 
five 18: 1 1, IS, 16,18 
fix 29:3,8.9 
floor 13,2 1 2 2 2  
Florida 1*1.8,20 2:10,15 

28:25 38 22 39:2,5,22 
40:4,8,18 

flush 36 18 
focus 13:1,12 15 14 
folks 24 5 
follows J:5 
followup 27~2.5 32:3 
force 25:  16.24 
forced 28: 10 
foregoing 39: 12 
form5:17 9% 1221 

IJ:24 15:7 18:s 19:8,24 
21:3 22:17 26:8 2723 
29:4 30:9 3 1.5 3513 

forth 15:16 
forward 8: I 3 
forwarded 8:9 
forwarding 9 5 23: 13.23 

24:1,4,14 
four 7:l 8:8 9:1,12,17 

10:18 11:2.16,19,21 
12:11,16,19 13:3,14 1.12 
1 4 1 2  15:3,4,11,21 255  
26:7 2721 28:?0 

Friday 1 :2 1 
front 3: 14 10:7,9 28:15 
full 3:8 14.21 
Function l W 1 2  
further 31.22 35:20,23 

39:14 

KRESSE & ASSOCIATES, I N C  
305-371-7 692 



43 
I 

G 
IC1321 
1 Garcia l:15 221.25 3:2,8 

3;10,11 4:21 5:3,6 6:7 

3 I :7 32:s 3 S:25 363 
37.8 38:15 39.8 403 

gate 14.13 1510 
gates 7:9 1 5 1  32:16,24 

34 1,7,18 
general21:7 22:19 
generally J:6 
generated 19-20 
getting 17 22 
give 11:14 
given 282 
go 3:?5 17 10.21 21:9 22:; 

27 3 28:7,10,15,17,18 
29 13.15 32:If) 

goes 10.6 20:7 27 20 372; 
going4:15,24 ti:9 2125 

22.2 262.11 31:18,20 
322 36:24 37:6,11,20 

Goldberg1.8,9 3:7 5 2 2  
6:3,6 26 10 31:19,25 
35.20 36:2,5,21 37: 13.2' 
37 25 38:s 

14.19 19:18 25:12 26:l. 
I 

good 3: 11 14 1 2 2 3  
government 21 :24 
ground 3:24.25 
guess 12:s 159 26:2 
G-a-r-c-i-a 3 * 10 

H 
H 223 1321 
hand 4: 15 40 11 
happen 19~13 
happened 24 2 1 
happening27:l I 35 14 
happens 28 7 
hear 6:4,5 19:l-l 
heard 2424 
heretofore 3:3 
hindrance 135 
honestly 5:7 
hooked 33;16,17 
hookup 3320  
Hope213 4:24 5 $17 

9:22 1424 15.7 185  
19.24 2 1 2  22.17 26% 
27 23 294 31 5,19 35:3 
3521 36:2,4,6,12 375 
37 16J0.24 

house 17 4 
hundred 29: 16 
hundreds 34 24 
Hurricane 27: I3 

Ice 14:4 16:l 
ID  12:2 13:10,15 1421 

1524 16:11,25 172.1 
1 8 4  20:15 21:l 22:14 
23:3 

identification 4:LZ 7 5,14 
7122 9: 1 11.6 

identified 3:18 11:3 33:14 
identify7:16 21:17 2413 
identifying 15:17 
imagine 1 7 2  1 
immediate 8 2 5  
immediately 8:9 
impact 3 1;13 
implemented22:ll 
incidents 30:13,18,! I,24 
including 1 2 5  24 3 25:9 
inclusive 39,12 
increases 275 
indents 312 
individuals 1 l:15 12:9 
information 4:8 5:13,16 

5 19,24,25 6116 8:2,3 
14:3,13 16:3.12,18,21 
20 15 22:8,1425.1 

infrastructure 4: 12 332 I 
inherited 27:9 
nitial5:3 26:3 
nside35 15,16 
nstsnce 16:12 2321 

nterconnect 9.16 
nterest 322 1 
nterested 39 16 
nternal 10:1,13 1217 

24:14 

14 2 25:6 26.7.25 27:15 
27:18 2821 

nternally 10.5 1l:X 
12 15 28:16 

nternational4:13 10 2 
18.10 2323 24:17 25:4 
25.8 28: I 29.2 3420 

nterrupted 28:19 
mvolved 23.5 
mvolving 17:24 23.12 
$sue 13:7,10 18~22 192 
192 1 20:3,5,5,10,12,16 
20;17,22 22:6 24 3.15 
25:22 282.1 29:3,8 
31 17 

issues 20 6 21:21 23: 11 

hypothetically 3 1 -2 37: 10 

J 
I1:15 2 2 1  3:2,1038:15 

39: 7 40:8 
June 40: 19 

keeping 22:7 
Kennedy 2:4 
Kerry's 1 4 4  
kind 2s: 16 
know 7: 24.25 823 1 1 ;9,2 I 

13% 17 423 19:12 
23:22 24.19 2820.21 
30:l I 36 14 

knowing 12:23 
knowledge 5:  1415 23-22 

24:l I 30 1 2 3  314 
knows 12:lS 19:s 

L 
Large 38:22 395 
Lash 2:9 
late 2010 
leave 7:9 
Legal2:18 
letter 7:5 
Let's 9:6 
eve1 20.25 29:l 
iability 2121 
ibrary 22: 1 
ife 29.20 
imit 18 18 
imited 35~7 
ine 7:2,20 28 12 
ist 1517 17:18 33:2437:1 

ittle 20 10 

oca1 10.8 
ocate 17 8 
mated 14 25 32:15 33:24 
342S.20 35:1,4.9,11 

Dcation 7: 11J4.23 8:8,25 
11:3,6 13:17 14.2 16:4 
l7:11,13,16 18:3.6,20 
21:1,18 3223 

37:6 

ALP 2 9 

)cations 352 
)gging 33 8 
mg 10:8 18:9 
mger 27:9 29: 18 
)ok 26: 16 29.23 30:3 
Boked 22:4 

)t 3424 
Bop 19:ll 

M 
iain8:4,19 13:724:3 
iaintained Z 1 20 
iaintenance 4: 10 

mall 352 
manner 3 1 : 13 
marked 4: 15.22 
market 20:25 
MARTIN 2 8  
matter 20:8,9 3225 
maximize 6: 1 I 
maximized 2393 241 6 
maximizes 10 20 23: 11 
MDAD6 10 23:19 
mean 9:23 
nieans7:7 8:13 
members38.1 
Metro-Dade 22:3 
Miami 120  2:10.12.15 

4:12 102 131.1 14,l 
15:20 16 9.23 18:1,10 
19:9 22:15 23:2424:17 
25:4,7 28: 1,8,14 29: I 
3420 

Miami-Dade 1 :7 10: 1 5 
15:1424,13 31:8,11 
3213 

mind 32: 18 
minimize29: 18 
minute 3 1 :?O 
morning 3.1 1.12 
Moses 2:s 
motion 4: 1 7 
move33:8 34 14,15 
noved 33: 1 1 

Y 2~1,1923 
iame3:8,9 l4:17,18 15 25 

16:6 17:4,16 
lamed 3:3 
iecessary 36: 18 
ieed 11.21 12:6,?4 194 

30:8,14 33:7 34.17 
ieeds 1 2 3  156 3519 
iegatively 31 13 
iehvork4-10 10:7,10 11.5 

Lever 26:4 29:s 30:7 
iew 19:lJ 
Line 15:2 
ion-Miami 10:22 11:17 

26:21 27.1 

16:16,20 182 19.9 21:2 
2215 314  

ion-Miami-Dade 182 1 
iormal37.7 
liotary 38:22 39:4,22 40 1 
40:7,18 

iotes26Il 39.13 
lotice 3 3,19 3 I 9 
Tovember 121  39:18 



40.1 2 

12.1 1,13,14,19,19 13.X 
13.22.23 142 16 5,6,7 
16.10,13,18,23 17:1,5,8 
17*8,17 272 I 28:1,4,8 
28:14 34:23,25 

numbered 39:12 
numbers3.18 1190 12.6 
N.W 2:14 

number 7: 1 8:7 I 1:20 

0 
oath 32,9 4O:l 
Object 5:17,17 9:22 14 24 

15.7 185 19 24 213 
22.17 26:s 27.23 294 
3 1 *5 353 

objection 42.1 5:5 
obviously 5 8 
occur 26 20 
OCR 35: 14 
ofnee2 13 14:19 27.4 

28.19 
official 40: 1 I 
okay325 10 9 11:19,25 

13:13 30:s 31 21,25 
32.19 

Once 20:7,18 
ones 14 14 E 1 7  
operate 333 
operated 3 1 : 1 1 
operates 6:10,22 
operation 1.7 4:9 7:13 8-7 

operational 20:lO 341.1 
operations 13:2,16 1522 

16 25 17:7,17 31:3 
operator 7:22 1 I 5.9 
order 3 7.2 1 
organization 12:15 21:22 
originating 13 18 14:4 

outlined 30:18 
outside7:2 8.17 152 

overall 34.7 
overloads 2620 
owned 26:24 
owns21:20 

31 11 

16 7.14 

37 12 

P 
P 2.1,1 
page 224 36.22 
pages 39 12 
paging 35.12,14 
paragraph 6 8,8 9 8 26: I 6  
part 4 7  i4:22 2 2 2  1 2422 

27: 1 2 339 1 
particular 15 17 
parties 39:15,16 
passengers 15:13 31:15 

32:23 
pay 8:16 1414 2518 

29:IO 33:19,20 
paying 17:2 35:18 
pays 3 3.22 348 
PBX8:13 915,18,21,23 

10: 7,12,13 2 1 : 16.18,2 1 
24:2 26:24 28: 15 

Pedro 1:15 2 2 1  3:2,10 
14:19 38:15 39:7 40:8 

people 1120 14: 19 1512 
?1:22 24:7,8,21 25:17 
27:17 3319 

percent 29: 16 
period 37: I2  
person7:17 11:8 l4:18 

15: 11 2210 24:8 283 
personal 30 12 
personally 409 
perspective 21:l 23: I5 

28:7 
phone7:12 8:11 11:3 

14:12 15:2 16:5,6,7 
23:17 25:17,18,24 2623 
27:14 30:SZ 3222 33.9 
33:ll 

25: 16 32:13,14,17,20 
33:13,22,24 34:2,4,8,19 
3421 35:1,6,8,8,11.12 

?hones 14: 8,152 1,25 

~hysically 33.8 
,ick 2519 
Picking 1420 
licks 7:12 
)lace 8:4 27:l 
)laced 26:18 27:21 
)laces 34:5,6 
Blaring 25:5,8 
)Ian 36.13 
,lanes 7:9 
hying 2025 
,leading 36 16 
,leadings 36:15 37: 10 
,lease 3:9 10.25 2321 

26:22 2994 35:22 
boint 6:7 9:6,11,1Z 28:18 
,olice7:12 8:1,79:2 11:ll 

1 7  20 1824 20:s 24:7 
lortion 5: 18 
losition 4:s 18:9,12 19:18 
22:18,25 13:7 24,12 
25 22 36:19 

~ossible 8:3 11:18 2514 

power 27 8 
practical 3225 
preceding 26: 16 
predetermined 8: 17 
preparation 5 2 0  
prepare 5:3 
prepared 325  
Present 2: 17 
preventing 29:9 
previous 14:6 
previously 3:2 I 
principal 10: 1 9 17: 22 
print 1 1 : 14 
prior 20:23.23 
privilege 5 * 1 
probably 172  
problem 19:20 20.20 21:6 

21:11,23 22:5,8 26:13 
29:16 

problems21:19 
procedure 36.22 37:7 
proceeding4:19 36:10,2S 

Proceedings 32: I 
process 15.12 
product 5:2 9:14 
products 20.24 21: LO 
proprietary 33: 10 
provide20:15 21:l 228 

29:ll 31,14 
provided 12: 10,13,14 

5 2 5  32.13 36:9 
provider 8:17 16:22 25 20 
provider's 720  27:4 
provides 7:4 8:20 29.11 
providing 26:6 
PSC25:15,21 
public 1:l 2 3 4:18 6:12 

10:10.21 113  15:lO 
23:24 24:17 2 6 2 0  27.1 
28:25 31:lO 38:22 394 
392 2 40:7,18 

purchased 2 1 : 15 
purportedly 23: 10 
Durpose 3220 34.11 
purposes4A 3723 
wrsuant 3:13 
,ut 17.6 38:2 
P.A 4: I1 

38:6 

0 
qualify 14:6 
iuestion 4:25 5 :  18.23 9:25 

11:13 13:7 15:19 16:19 
18:19 21:13 24:lO 25 2 
26:3 2725 35:7 3690 

iuestioning 37:3 

questions 3: 17 26- 15 3OA 
303 3122 32:3,17 
35:2 1,24,25 36:3,7 

quickly 19- 13 

R 
R2: l  
raise 38 2 
raised 9.6 18:22,23 20:23 

2214 23 3,9 264 S8:24 
rapid 11:17 
read 6;9,13 5 1 7  37.18.20 
reading37:18 39:lO 
really 8-22 1 4 8  
reason6:17 1722 23:IO 

34:16 
reasons8:19,;74 9.7 10:19 
recall 5:lO 
receive 17:6 
receiving 7:4,17 16.21 
Recess 32: 1 
record 3:9 14 1 324  36.6 

referenced 24: 15 
referencing 35.9 
refrain IS: 16 
Regarding 1:6 
regular 7019 
reiterate 30 20 
related 11:lO 15 2039:15 
relocate 34: 17 
remember 5:7 6: 1 
remind 32.8 
Repeat 16:19 
rephrase 2 1 : 13 
report 39:7 
reporter 38:6 39:l 40 1 
reporting 30:2 1 
representative 3: 13 1 1 : 7 

24:12 31.8 
request 4 2 5  
require 10.6 3 1 : I2 
required 8 16 122  
requiring 3 1 : 17 
rescue 11:18 
respect 15:23 33:13 
respond 3:17 11-1 1 12:l-l 

responded 19:17 20:9 

responder 2 2 9.10 
responders I 1:4 1323 

20: 1 1 
response 11.18 16:1124 

I8.1,3 19:9,12,20 18:3 
responsibilities 4:6 
responsible 4 9 20:6 

37:23 38 3.4 39:13 

1912 3023 

30:25 

KRESSE & ASSOCIATES, I N C  
305-371-7692 



45 

restaurants 15:lS t5:10 

re-notice 3:14 
Rick 2:5 
right 12:24 13:11 16:8,15 

2522 27:7 29.22 37:13 
ring 29:11,17 
risen 19: 1 
risk 27:5,8,10 
RMR39.4,21 40:7,17 
road 36: 16 37: 1 1 
role 30: 1 7 
room7:13,23 8:7 11:7 

22.1 
rules 1 :8 3:24,2S 

35:2,10 

S 
S 2  1.13 
safe 31:U 
safety6:Il 10:20,23 12:1( 

l3:4 23:11,23 24:16 
26 5 34:l l,13 

savings 34: 14 
saw 23:2 
saying 18:23 22 24 37:lO 
says 3 4 6 : l O  
screen 17:9 
seal 40: 1 1 
second 2;9 8:2430 3 35:2i 
seconds 13:6,8 
security 6: 11 8:1 1 1020 

10 23 12:10,20 13 1 
18,22 192 23 11.23 
24:7.16 2 6 5  3221 
34,12,13 

see5:8 14:19 379.3 
seen 30 6 
sent 2 1 2 5  
sentence 6:9,10 9 9 26: 17 
serves 11 : 17 
service 101 2:3 4:18 6 20 

6:21,22 7.2 16:22 !5:17 
25 25 2895 3l:l033:19 

serviced 16.17 
services 4: 1 1 6: 19,LS 
shape 12 20 30:9 
shared 6 10,19 23: 10 
shop 35:s 
shopping 35:2 
shops25 10 35:10,15.17 
short 8 23 
show l3:19 14 17,18 l6:?4 
shown 17:12,12.14 
shows 13:15,17 17:4 
shuffle 33.7 
shut 30.15 
SIDA I?  2 

side 10:10,13 29~12 
sign 5:6 
signature 5;8 
signed 5:l1,?4 6:2,16 
significant 3425 
signing 39: 10 
single 21.17 
sir 3:20 631.1 19:19 20 13 

327 3419 
sit 3421 
situations 14:lO 
six 9.8 
Smith 39.4,21 40*7,17 
solve21:11.14 
somebody 7:ll 1224 
sooner 20: 10 
sorry 16:19 19625 30:1 

sort 1O:l 32:ll 
source 27: 1 0  
sources 5:16 
space 34: 18 
speak 20:25 
specific 1325 21:18 
specifically 13 22 
spell 3:9 
spoken 3 7: 17 
spread 1 4 2 2  
SS 3 k 2  
staff44 6 3  3574 38:l 
standpoint 25:12 26.5,s 
start 4:3 
state 3:8 3822 39:2,5.22 

stated 6:15 10:?1 1723 
itatement 6 18 9:8 26 21 

27: 12,20 
3tatutes 1:8 
itays28:16 
itenographic 39: 13 
itenographically 39:7 
3tover 3722 
drategic 34 5 
Street 1:19 29.14 
dreets 27:3 29,15 
;trike 29.6 
STS 10:16,2Z 11:17 13:14 

14: 1,8,9,14,22 15: 15.20 
15.21 16:9,16,20 17:lO 
1 7 ~ 1 2  18:1,220,21 19:9 
19:lO 212 22*15,15 
23:15,19 28:1430 17 
31A.11 3213 33816.19 
3 5515 

3 5.23 

40:4,8,18 

ubject 26,19 27: I S  
ubscribed 38: 18 
uccinctly 8:13 

Suite 1:19 2 10,14 
supplemental 37:4 
supported 9:8 
supports 6 18 
suppose32:16 
sure923 1620 17:l 194 

2623 29:9 36:21 37 1 
switch 7:3 9 5,15,2 1 10.7 

23:18 26;19 27:15,18 
switched 26:20 
switches 6:21,23 
sworn 3:4 38: 18 39: 10 
40:9 

system4:I I 6:11,19.24 
7:10,10 8:11,15,18.20 
9:4,ld 10:16.20 11:3 
1 2 1 7  1.122 1521 21:lS 
23:10,20 245 25 19 
26:19 28:9,14 30.18,23 
33:3,9,16,18 

systems4:8,10 19 12 
S.E 1:19 2:9 

T 223 
take 123 232 30:3 3120 
taken3:21 19:s 22 13,18 

takes 13:l 2.13 
talk9:6.12 38:7 
talking 1 O ; l O  14:7 Z4:22 

30:2 
talks 24 6 
technical 20:5,6,11,16,17 

23:15 248 25:1? 28:6 
31:17 

Teitzman 2.1 6:3,5 26:lO 
26:13 31:19,23 32 2 
35:21,24 36:l 37.25 
38:4 

I'ele 1:6 
telecommunication 20: 14 

20:24 
telecommunications 1 :7 

2:7 4:7,8,12 19:2 1 20 3 
20: 16 

telephone4.10 6:21,2 l,23 
7:3,10,15,23 8 2 0  9:14 
11:6 16:13,21 17:1,3,5,8 
17:17 21:17,19 22 1 
26:18,23 2721 33 18 

23:7 

telephones 33: 1 
telephonic 2:3 10 6 
tell447:17 11.9 14:15 

20.2 21:lO 2.123 28:6 
30 9 34% 35.16 

ten7 1 11:?0,22 12:11.14 

1219 13:3 16:10,17,23 
17: 13.1 5 28:3,8,10.14 

tenant 6: I9 25 2 1  
tenants 6 20,23 9.16 10:3 

10:14 17:11,12 25:7.9 
26:6 

term 822 
terminal 7.23 11:7 13 19 

19:15 26.24 33:4 35.12 
terminology 9:L 1 
terms 18:19 29.7 30:14 

36: 12,14,22 37:SJO 
testified 3211 33:15 
testimony I4:20 17 25 

10:13 23.9 28:13 3212 
36:8,12 37:4 

Thank414 6 6 3125 
37:13 

theoretically 335  
thing 2Z:J 
things 11 24 21:4,5 24:6 

24:21 33 7 34:14 36.24 
think9:lO 15:18 18:8 

L9:23 34:20 37: 14 
thousand 34:25 
threat 12.20 
three3:lS 8:lO 31:P 
time 13:l 2422 2915 
times 3:22 30. I4 
today 1725 20 13J3 

told 222 
tone 27:M 
tones 27:17 
Toys 16.1 
train 11:16 
trained 1.2 10 
transcript 37:19,21.2 1 
transportation 31:14 
travel 27110 29:19 
traveling 6:12 1091 23-24 

24: 16 
t ry82  
turn 11:lO 
two3:18 6 21 8:19,22,23 

type 34:21 
types 33:1 

21~14  31 9 3 4 2 1  37 3 

8 24 14:lO 31:9 

underneath 2922 
understand 15.19 1825 

23:16 262 27:19,19 
understanding 2 5 2  123 

321  1 
use 6-20 8:12,18,25 1 2 5  

15:6,10,12 24:9 33:2,4 



4 6  

I 

e e 

s 
S 2:19,23,?3 
SYZ 16: 1 

33:lO 34:18 
user 20.8,20 2J:6 
users 6 2 0  8:12 
uses 62.1 13:14 2320 
utilizing 27: 2 1 

1 

years 18:11,15,16.18 2 1 5  
21:8 22:s 23:6 

V 
value 19:6 
various 2 5 5  30:13 32:lS 
vendor 720  2S:LO 26 1 
versus 12: 19 19 9 
view31:13 
Violation l:8 
voicemail 2 4 4  

050257-TL 1 :Z 

W 
waive37:18 
waived 39 11 
walls 34: 5 
want 1325 1 5.2.3 25: 17 

25 2 O J O  26:l 31:l 
32.10.16 3b:7.21 37:1.11 
38 7 

wants 3513 
way 1720 18:19 21:8 27:3 

ways 19: 12 
we're 22 21 27:lS 3120 

32,2,3 36.22,24 3720 
38 8 

29 20 3 0 3  36 19 

we've 27.7 37:6 
white 35:13 
wireless 4; 1 1 
witness 2 2 0  3 3 39:8,9,11 

work5:l 11:lS 12:929:13 
working 18 10 2337 
works 8:5 12,14 
wouldn't 19: I S  ?0:1 355  
write 423  
wrong 3: 12 2 2 3  27:20 

282.1 
wrote 6: 1 

40 11 

I 
1 

13:13 9:6,12 2923 39:P 

10th 39.18 4O:ll 
10:45 1 22 
100 1:19 2 9 
11:45 1.22 
111 2:I.l 
12th 22 2 
1200 1:19 2:lO 
15 225 

2 29:22 30.1.3,19 40 19 
2nd 1:19 
2006 1:11 38:18 39:18 

40.12 
2009 40: 19 
2810 214 

3 1:21 221 
33128 2:15 
33131 2:lO 

4 
4 225.25 4: 16,22 
40 39: 12 
127296 40: 18 

6 
i 6:8 26:16 

111 7:21,22 11 5,5,9,18,23 
21 25 22:b,9 

KRESSE & ASSOCIATES, INC 
305-371-7692 



. 

0 5 / 2 7 / 2 0 0 5  3 4 ~ 2 8  b * I  e 

i 

I 

la UDZ 

BEFORE THE F L O W A  PUBCiC SFQWCE COMMWSION 

Pocket Nu.: 050257 

support of i t s  Motion Io Bmbs filed in rcspoose 10 Ihc Coq~laiat by BellSouth 

Tclocom ~ ~ C J J U O R S ,  be. ("BeUSmh"). 

ROBERT A GINSBURG 
Miem-Pade Cowty Atroq~cy 
 viat ti on Division 
P.O. Box 592075 AMI: 
M i a d ,  Florida 33 1S9- 2075 
(305) 876-7040 1 FAX (305) 876-7294 
Tcl: (305) 375-5151 
F a :  (305) 375-3534 

Assistsrnr County .%wmey I 

Florida B M No- 87 7 1 8 

c 



UociaNo.  US0257 
Pugc 2. 

AFFfpAVlT OF PEDRO J. GARCIA 

BE :ORE ME, rhr undersigned authorin, prrsorially appeared PED120 J. GARCIA, 

who after t 4 n g  duly swom, deposes and says. 

I M! name is Pedro J.  Garcia. I am Ihr Chief of Tclecommunicarions, Informtc1ion Service3 

an, Telccommunlcs\ions Division (“IST’J for the Miami-Dads Counry 4viafionDepanmcm 

(“I WAD”). MDAQ IS rcsponsiDlc rot rhr managemenr and opcrariori o f  rhe Miami-Dade 

CC wry (the “Counry”) airpon system. which includes Miami Inremaricaa) Airpon (,,MlA”). 

fvl y primary responsibilities art ro supervise. (i) the provision ofaiecoimunication services 

bj  BellSourh, or comparable entities io MPAD, (ii)  the leasing ofequipment and facilities to 

hl A tenants: (iii) the provision afnerwork comeciivity and datanmc,rk services lo MPAQ 

pi rsonnel and MIA tenants; a d  (iv) the provision of shared fenanr serlricts C’STS”) IO M I A  

IC: ianrs. I have held this position for four (4) years and h a v ~  worked for the Cowry in 

v: rjous relecommunicarions related positions for fiftten (1 5 )  prs. 

2 I! T provides conlinuous, timely, and cost effective informalion technology and 

IC ,ecommunicarians services IO MDAD wd the airpan synrm’r diverse user base. IST 

SI ppons appro~imarely 2700 users which includes MDAD personnel, tenanrs. consu1tanIs, 

a td management companies locared at rhr MIA airpon campus. 

3 V ‘ith respect to MPAD’s provision of ttlecommunicarions services the County OWPS and 

c xrates through MDAD NO (2) PBX swirches ([he “Airpon System”), one of which has 

t :en panitionrd 10 provide service ro he MIA Airport Horel (rhe”Hr,reI system”). In 1982, 

tl le County leased the swiiches with associated relcphone handsen. cabks, software, and 

t pipment from Ccnrel Communicsrions Company ("Genre)"), and Cent4 managed bo& 

C.VvrPm4 IXYhSunuftUIUR TW’23I?d_LAWC 
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1eIe.c tmmunications systems on a contracr basis. The Cowry purchased rlleHotr) Synem on 

Octc >er 7, 1987, and the Airpon System on February 5,2002. T h e  Hort 1 System IS served 

on a -ul1> pt~niironcd bahis, and i s  not pan of thc shared Airpurl Systrm The mmks uscd IO 

pro\ de Ihc XllA Airpon Horel with tclcphonc serrict iirc a separate trunk group, and not 

shar d w r h  orher MIA lenants MDAD leases the trunks which s r v e  rhc Horel Sgsrem from 

AT( T, and Ihc nunhs tvhich servt rhe Airpon System from BellSourh. 7 hrrc is no abiliry to 

lnfr coinmunicare bewecn gtkir rooms at the MIA Airpon Horsl and orher MIA Tenants 

-*bel Ind” rhr switch, r\ ilhoui accessing the local exchange company (”LEC”) central office.. 

Bel South provldrs MPAD and the MIA [enants on rhe Airpon Sysrsni, wirh dial lone for 

loci I service for h e  A e o n  System. W A D  pays BellSourh over $6 ;O,OOO annually for 

loc. 1 service, rrunks, and olhrr equipment. services, and a c c e s  necesary for h D A D  to 

pro d e  the Airpon Sysrem 

M[ i renanis on thr shared Airpon Synemleascequipment, cable faciliries, and f r k r  optics 

fro n MDAD for network connectivky within MIA. The leased equipment allows MIA 

{en Ints 10 connect with: (i) MIA tenanis on rhr Airpon System. MDAP, FAA, TSA, INS, 

Cu .toms, bIlA police, fire resue ,  security, or orher emergency prtrsor-ne! by dialing a four 

( 4 )  digir number; and (iil BellSourh facilrries, which conntcrsfo the public nework, for local 

4. 

SCJ vice by dialing an eleven ( 1  1) digit number (9 + area code + relepfione number). 

5 MI A ienants may purchase telephone $ervices, systems, and equipment direct ly  from 

Br i1Sourh or any comperirirc local exchangc company, far any relcconimunications service, 

in1 luding local service. When an MIA renanr does not use the MIA :hared lenant services 

(” ,‘IS”) sysrem, rhat tenant is not able IO conncci w r h  MIA tenants on h e  Airpon Sysrem, 

M M1A police. fire rescue, secwrky, or other emergency personn4 b y  dialing a four (4) 

di ;it number. In ordtr IO call 10 these airport emergency services, a Lenant nor on the S’TS 

C:L&rPorrEhi c L H ~ r l i l U R ~ 9 ? 2 S J 7 8 - 2  
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sysi:ni would need IO dial rhc relephone number nnd would k connected through 

Bel South’s local exchange network. 

b. MI AD operarcs the shared Airpon Synrm IO mahimire the saferq. and securiry of rhr 

trai cling public. Because rhe shared system allows emergency and Ercuriry personnel IO 

imi lcdiatcly identify rhe onginaring miry and relephone exirnsion of m y  call mads! on the 

Ail 3un S y w n ,  MIA is bener equipped to addrcsb emergencies and orher dangerous 

sill  arions. Any MIA tenant which i s  nor part ol’?he shared Airport Sysrtm does not h a w  b e  

ab1 Iry IO reach MDAD, M1A police, firc rescuc, security, or orher smersency personnel on a 

fol r (4) digit basis in emergency siruaiions. In  addition, telephone I alls placed over rhe 

A i  pon Sysrem are no1 subject TO cable CUE and swirch overloads thai might wcur on a 

pu dic switched network 
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