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Summary of Service Order Examples 

Promotion 

Line Connection Charge 
W C W )  

Secondary Service Charge 
F S C W  

1 FR -t 2 Features for Free 

Service 
Order 

1 
Number __ 

2 

3 

4 

5 

6 

Phone Number Reason for Denial 

Service order did not include two purchased 
features; LCCW required minimum of two 
purchased features 
Service order did not include two purchased 
features; LCCW required minimum of two 
purchased features 
Service order switched customer from one 
CLEC to dPi; SSCW promotion applies to 
changes to existing dPi end users only. 
Service order switched customer from one 
BellSouth to dPi; SSCW promotion applies to 
___ changes -.- to existing dPi end users only. 
Service orderchanged class of service for 
existing dPi end user; promotion applies only to 
new dPi end users 
Service order moved existing dPi end user from 
one location to another; promotion applies only 
to new dPi end users 
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I ZPTXY 
I I A F .  000. 935 

TRADE SECRET 



05/10/07 11: 49 
05/09/2007 22:46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Ex hi bit PAT-3 
Page 4 of 48 

PAGE 1 OF 3 MORE 

?7?=N4.IlJ ?FB=SCRC)LL F r 1 1 = 3 A C K  P R I V T E R  ID: 
? F2=$ EARCH F ? 3= i) I 5 PLAY P F4 = F 3 1  NT PF 6=F'AX 

TRADE SECRET 
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I O 3  01003-00251-62 /EXK 3 5 2  683/TIJ 
/LPS/DF 

P 1 0 - 0 2 - 0 6 ~ Z / D I ?  E X J  1Y 
LrS WC 3 5 2  683/CT 
IF1 /CA 7 / E K  691/3F FlO-01-038V 

/PRQ Y/BF 81/OBP 714O/?EC 
SHHCTLUOOiS/TEA F 9’242 BAY 
Si?; E X J / T P K  1 ? C ? Z S / W T E  
CATENA ADSL 

PA% 2 G F  3 M O R E . .  ~ 

P F 7 =MP. I $1 E F 8 =S C F.0 L L f t  11-EACK E R I N T E R  ID: 
PFS=SEARCH PF?=DISPLAY P F 4 = ? R i N T  PFG=FAX -- 
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Y O R E . .  . 
P F 6=EiX 

?Fli=B.RCK FRIFCTER ID: 
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? PAGE 1 OF 4 IvlCRE. , . 
P FZ=SEAF\CH PF3=DZ S PLAY PF4 =PRT NT P F' 6 =FAX 

P F ~ = ~ J A I N  ?F8=SCRGLL F F l l . - B A C K  3 R I N T E R  ID : 



0511 W07 11:49 
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ervice Order 

#3 
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G 7  1 13 / 05 Z Y 7 7 3 c ' 9 i  C'PX3"Ou' ORGER D1.C;PLT.Y 
FYPC 

I3A2 2957  LBJ FREEXAY 
I 3 A 3  2 2 5  
IF0 DALLAS TX 1 5 2 3 4  
TAX -NO? 
IZErXXy 
TAR 1 0 7 , 7 1 5  
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05/18/07 11 : 50 

65/69/2007 22:  46 

FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
Page 15 of 48 



FPSC Docket 050863-TP 
Examples of Denied Credit Requests 

Exhibit PAT-3 
Page 16 of 48 

/ S E E  2 5 - 6 4 - 0 5  
/ Z S E R  6 6 1 5 3 0 0 0 5 7  

/ TN 
/ Z R C I  CPI TELECOI!NECT LLC, 

Ti RESCN .*$ )Z 
JOYATYAI\T TORREZ, 8 3 0  4 1 4 - 2 0 6 5  

/PIC 0444 
/ L P I C  0444 
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/ L P i C  WCMS 
/PCA OF, 0 7 - 1 4 - 0 5  
/ L ? C 4  O ? ,  07-14-05 
/ Z X F  R 
/ N MC 
/W!i .4 
/ELKD 
/RC3 TWC 
/TT?A 904 26: 
/EXK 904  2 6 1  

PAGE 2 OF 4 
M O R E . .  . 

P F? =MA I L.l P F 8 = 5 CRO5L Pr" l l=BACK P R I N T E R  TD: 
PF2=SEARCH PF3=DISPU-Y PFQ=P?.INT ?'F6=?PX 
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. C1 BB.D 
/ Tfi 4r 
/ S E D  05-04-05 

C I  
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"3 
c f  /SED 05-04-05 

/ZSER 511030C004 
/RMKR (A) 05-64-35 
' P K5 ADMN - ZCR - DE P 

/ PKG ADM!.J-CCR- DE P 
21 HBG 

/SED 05-04-05 19 
/ZSJR 5810300C35 

PAGZ 3 OF 1 MORE.. . 
P F C = P R Z NT 

F ? 7 =MAI N P a 3 = SCROLL PFll=EACK I R I N T E R  ID: 
P F2 =SEARCH F F 3= 0 Z S PLAY P P E= TAW 
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/SZD 05-04-35 
/ZSEX 74100C0035 

I1 SGVEC ..-nr 

L L  d - L ' I ' L  

??.INTER ID: 
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4 MCXZ. . . 
P ' 3  = 3 I S PLAY 

PAGZ 3 OF 

?F7=!UIN PF6=SCR@LL PFll=BACK P R I N T E R  ID: 
P 7 2=S EAF C 6 ? F 4 =?RIM T ?F6=FXY 
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FCL 00 F.? 98-24 -2063  
TTY* 3 5 2  4 7 3  
OCENTROO 
iCENTR3X 
CRC ZYCVKhiL9 
SFQ (A) Ck'OVKHL5 
ccs vmx p$ OTIJ e&? 
CFF.C i 
---LIST 

3'9 CNF 
26 OLA 

OSA Y 

1 O F  6 

26 OLA 
OSA Y 

1 O F  6 NORE.. . ; 
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1BA3 2 2 5  
I P O  CALL?iS TX 75234 
ITAX 1 N N l  
I2 PTXY 
TAR 003,910 
ZMFG MFOA 



E5/18/07 11:51 
05/09/2007 22: 46 

I 1  RESCN 
/TN &&*&7,3-973(0 s' 
/ Z R C i  3 P I  TELECONNECT LLC, E3 

PAGE i OF 6 

PF7=?lAIN P?e=SCROLL 
FF2=SEARCH P F?=EI.S PLAY ?F3 = P R I N T  
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I403.E. . . 
PF6=F.U 

FF11=BkCK PRI:.jTER ID: 



. 
OSlW07 11 : 51 

05/09/2007 22:46 
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DRDER DXSI'LXY 
PYRC 

PAGE - ) 
cox3524 73Atd V N  

6 3 5 2 0 c! 5 1 02  7 KH?'S2 5 Ci 5 : 02 1 1 < 0 62  0 0 5 102 7 
1FK YAXQEYX20C51CZ' VJ 

6 

16 

YLRRTHA GODINEZ, 8 C O  4 1 4 - 2 0 6 5  
c : "3 CL 

/TN &&& 
/ P I C  G377 
/ L P I C  c377  
/ZB3I Y1163435093 
/ZPRL X1279ET 
/ L P 9  90, 3 6 - 2 2 - 0 5  
/NMC 
/PCA BO, C6-24-05 
/zLce L 
/SED 51-1S-G5 
/ZSER 00099999kl 
/EXK 3 5 2  4 7 3  
/LRN 3 5 2 4 7 3 C C O O  MCRF. . , 6 

? r' 2 = 0 I 5 PLAY ?F6=EM 
FAG5 2 OF 

PF'=;@..IN ?T8=SCRGLL 
p F 2 = S zAE( C ti P F 4 = P 4  1 N T 

?Fll.=BACK PRINTER ID: 
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/TT”W. 252 4 7 3  
T1 1FR si: e 

,’PIC NONE 
/ L ? I C  NONE 
/PCA OF, 1 0 - 2 7 - 0 5  
/LPCA Of, 10-27-05  
/ZLCP 1 
/ !wC 
/TT?A 355. 4 7 3  
/EXK 352 4 7 3  
/ L RN 3 5 2 4 7 3 0 0 0 C 
/TBL k 
/BLK3 
/RCU TWC 

0, ESLUW 
\ TI4 
/ Z E D 1  :‘11 
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/ /SED 06-24 -05  
c1  S F E X 6  

/ TN a i  
/i z9  53 
/SED 33-16-04 
/ 2 SER 8 2 10 3 0 C 0 03 
/RMKR (A) 0 3 - 1 6 - 0 4  

01 ESC 
/ TN 
I Z B D I  Y1163435C43 
/SZD 03-17-04 
/ZSER 6S1000C008  
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/' 2s ZF. 7 B  I 3  c 0 0 0 0 A 
/S3D 03-17-04 

01 NXMCR 

/ZED: Y?163 435593 
20 

PAGE 3 CF 6 

PF?=kR?W ?F8=5CROLL PF>l=BACK PRIbiTER ID: 
P F2 =SEARCH F 7 3 = D T  S PLAY ? F4 = l?X IPJT P F6= FAX 

MOF.Z., . 



L 

/ZSEIi. 380193999B 
01 BSSNT 
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'SED 0 1 - 2 1 - 0 5  
/ Z S E R  3F3199999C 

31 3SS26 
[SED 36-24-05 
/ZSER 360199399C 

I1 BCR 
/TN 

11 ER3 
/TN 

?AGE 3 OF 6 MORE.. , . 
PF7=I-L%iPI PFS=SCROLL P!c?l=BF.CK PRINTER 13: 

20 
22 

? F2 7 5 EARC K P F3 = D I 5 ?LAY F 4 =?RI  f.! T P F 6= FAX 

~ .. ... ...... . _ _  .. .- . . .......... ._.-.I _._...I -. ~ .~~.. .--..-. . - 
~ .- . . .. .~ 
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/pE(G A3YN-CCR-DEF 
I1 H3G 

/ TN 
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01 N F U  
i z S E F. F8 0 9 9 9 9 9AO 

I1 SOKEC 
- - -RMKS 
R14K D?.VVID PIXOFF 
SMKR ( A )  ACC3E BSLD LONG D I S T A N C E  C 

/SED 08-21-02 

A R R I E R ,  THIRD PAF.TY 

CHRISTI, 04-li-20 
t 7E i l IF fCUTI  ON, ZLJsTGL-lm 

PAGE 4 OF 6 

FF7=XAiN ?F8=SCROLL PFll=SACK F3IklTER IC: 
? F 2 = S E ARC I+ F F 3 = 3 I S ?LAY ? F 4 = P R 1 NT P F E= FP-X 

MORE. . . 
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?,MI S,G;“,830 773-49C’,DP,205321 
TTRk 7 7 2  33’7 
CENT ROX 
OCS 1FR 
CFAC 1 
---LIST 

4 MORE;. . , 
?AGE 1 or PCZ=SEARC:I PFS=DI CPLfiY 3F4 :?P INT PF6=FAX 
PF7=MF.i:U’ ??B=SCRQLL ?Fll=BP..CK PRINTER ID: 
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B.92 I N C  
PA3 2 9 9 7  L 3 2  FP.EEb7F.Y 

MGRZ. .  - 4 
P F 3 =3 I S PLAY F P 4 = P R I  NT FFE;=FAX 

PE'p11=S.$CE( P R I N T E R  ID: 
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/ L ? I C  NONE 
/PCA OF, 0 3 - 2 3 - 0 3  
/LFCA OF, 09-23-03  
jZiCP R 

1 O F  4 PAGE 

PF7 =mI1.I ?F3 1.6C.ROLL 
PFZ=SEARCH PF3=DIS?LAY PF4=PRINT 
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/ K > C  
/';TPJ. 7 7 2  337 
/ E X K  7 7 2  3 3 7  
/ L R N  7 7 2 3 3 7 0 0 0 C  
,'BLKC 
/RC7 "WC 
/SED C4-23-03 

NONE 
imrc KOP;J 
/?CA OF, 09-53-03  
/LPCA OF, 03-23-03 WORE..  . 
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R1 3CF\ 

/ S E D  0 5 - 2 3 - 0 3  
i s  

/ZSER 4310000002  
R1 B R 3  

/SED 09-23-03 
/ZSER 4Al300G003 
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/SED G9-23-03 
8 

Rl LSPCX 
1" /TN S,W*StBI (1' 
st;.. /SED 59-23-03 
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I1 NXMCR 

MORE.. . 
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-Page 42 of 48 - . -05/69/2@@7-- -_- 22: 46 _- . _ _ _  " _ - r  

162711 
F2 /CA 1 4 8 5 i ? C / ? R  3 6 1 / E N C  fNC 

1459RC-351 ;  CBW 

PAGE 3 C F  4 
P F2 a S SARC :i F F 3 = C 1 S PLAY 9 F 4 = P?. I N T PF6=EAX 

PF~=WAIN PFE=SCRGLL p;11=BACK PRIHTER ID: 

MORE, . . , 
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---&esa07 , , 2 s  " ,  ___i____--r----Bafte-4Ei-ef48- 

MORE.. . 
2 
J P F 6=FFX PAGE 1 OF 

PF7=MAIN p%=SCROLL ?F11=3$,:K P R I N T E R  ID: PF2=SSk.RCH PF3=OI  S P L A Y  PF4 =PRINT 
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11 

I1 

I1 

I1 

I1 

;i 

zsx 
/ TN 
HBG 
1 TN 
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