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PROGRESS ENERGY FLORIDA
Confidentiality Justification

DOCUMENT/RESPONSES

PAGE/LINE

JUSTIFICATION

PEF’s Response to Staff’s
Request No. 738796E, Item No.
1.

PEF Customer Service System
Account Activity Statement
dated 8/20/2007; customer
account billing & payment
history.

§366.093(3)(e), F.S.

The document in question
contains confidential customer
information relating to
competitive interests, the
disclosure of which would impair
the competitive business of the
provider/owner of the
information, and of PEF,

PEF’s Response to Staff’s
Request No 737896E, Item No.
1.

PEF Customer Service System
Account Activity Statement
dated 6/26/07; 6 pages;
customer account billing &
payment history.

§366.093(3)(e), F.S.

The document in question
contains confidential customer
information relating to
competitive business interests, the
disclosure of which would impair
the competitive business of the
provider/owner of the
information, and of PEF.

PEF’s Response to Staff’s
Request No 737896E, Item No.

PEF customer communication
log; 2 pages; customer service
analysis of the customer
account, communications with
the customer concerning
billing and payment
information.

§366.093(3)(e), E.S.

The document in question
contains confidential customer
information relating to
competitive business interests, the
disclosure of which would impair
the competitive business of the
provider/owner of the
information, and of PEF.
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