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Mr. Jerry Kane __Administrative__Parues/\ Consumer
Nalcrest Foundation, Inc. : DOCUMENT NO.
P.O. Box 63359 DISTRIBUTION:
Nalcrest, FL. 33856

Re: Complaint No. 0992753W
Dear Mr. Kane:

Thank you for your letter in which you expressed your concerns about the location of Gold
Coast Utility Corp.’s (GCUC or Utility) master meter for the Nalcrest subdivision. It appears that the
master meter has been placed on or very near the property line of the Nalcrest subdivision, and in
accordance with Rule 25-30.230(1), Florida Administrative Code (F.A.C.), staff believes that the
master meter is situated in the correct location. Rules 25-30.210(7) and 25-30.225(5), F.A.C,,
acknowledge that the utility’s responsibility ends at the meter, recognizing that all of the lines behind
the meter serve only one customer, which in this case is the Nalcrest subdivision. Otherwise, the costs
of maintaining the lines in the Nalcrest subdivision would be improperly spread over all of GCUC’s
customers.

Staff has received conflicting information about whether a meeting had taken place in which
information about the responsibility of maintaining the lines within the Nalcrest subdivision was
discussed. However, Order No. PSC-07-0609-PAA-WS, issued July 30, 2007, in Docket No.
060246-WS, established rates for an §” meter to serve the Nalcrest subdivision (see page 24 of the
Order). With the addition of this meter, as stated above, the Utility’s responsibility ends at the meter,
As such, the responsibility of maintaining the distribution lines behind the meter are bome by the
customer. If you wish to use the existing meters put in place by the prior owner of the Utility, you
may contact the Utility and try to reach an agreement.

In your letter, you also stated that you would like to request a hearing in order to resolve your
issues with respect to this matter. The proposed agency action Order No. PSC-07-0609-PAA-WS,
approving an increase in water and wastewater rates in Polk County by GCUC, was issued on July 30,
2007. Thereafter, any person whose substantial interests were affected by this Order could have filed
a petition for a formal proceeding within twenty days of the issuance of this Order. No such objection ,
was filed and this Order became final on August 20, 2007. Thus, the time period allotted for |
substantially affected individuals to request a formal administrative hearing has passed.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus


mailto:contact@psc.state.n.us
http:http://~~w.lloriuapsc.com

Jerry Kane
Page 2
February 17, 2011

If you have any additional questions, or require further assistance, please call me at (850)
413-6427 or e-mail me at cmouring@psc.state.fl.us.

Sincergly,
‘o )
ag 4

Curt Mourin
Regulatory Afialyst

ce: Division of Economic Regulation (Maurey, Fletcher)
Office of the General Counsel (Klancke)
Office of Commission Clerk
Division of Service, Safety & Consumer Assistance (Hicks)




To: Commissioners _
State of Florida Public Service Conﬁ%gtiﬁl\\jED"t‘PSC
2540 Shumard Oak Boulevard e
Tallahassee, Florida 32399-0850 : 59 02 .
ggduL2tl M8 i

Commissioners, T
Dear Commissioners CUHM\SS‘OH 7 ¢o

Attached please find a petition from residents of Waﬁ!\eﬁ&!&res, a 55+ retirement community in Lake
Wales, Florida. This petition is presented to the Commission to voice our concerns and dismay at the
recent decision by the Florida Utility Commission to allow Gold Coast Utilities to raise their water and
sewer rates by nearly 300%.

You will find that many of the petitioners have enclosed copies of their water and sewer bills to
demonstrate how the increase has affected them. Using my own case, for example, | received a bill
from Gold Coast Utilities for $49.58 for 23,390 gallons of water {mostly irrigation). After the increase |
- received a bill for $50.21 for 1670 gallons of water. Under the new rules and rates, if you leave for the
summer and do not use any water or sewer at all, your bill will be approximately $40.00.

Most people in this community are retired. Most people in this community are on a fixed income. Most
people have made the choice to stop watering their lawns, washing their cars, and to stop other non-
essential uses of water to try and keep the costs down. These are the people who can least afford to
absorb a rate increase like this.

We feel that an increase is necessary from time to time. However we cannot understand why this utility
should be allowed such an extravagant increase when our service has not been improved in any way.

We are not the only community affected by this rate increase. The villages of Walden Shores, Nalcrest,
Lake Shore, Grenada, and Village Green make up the entire total of this utilities area of service. Each
and every one of these villages are 55+ communities just like ours with an overwhelming number of
retired and fixed income residents.

We ask that this issue be revisited by the Commission. We seek relief from this incredible and
unwarranted rate increase.

Thank you very much,

) - - CORRESPOND E|
oo ) el il

DISTRIBUTION: =

David J. Fehser,

President, Walden Shores Homeowner’s Association
10705 Lowell Drive

Lake Wales, FL 33898

Phone: {863) 696-0490

Cc: Office of the Governor, State of Florida
Office of the Attorney General, State of Florida



Contact and Submission Information

FIRST NAME: WAayvE

LAST NAME: A2LLS
STREET ADDRESS: 22/y wreder Dad  Op
CITY. LAKe s AL-eS STATE: |=¢__FLORIDA ZIP CODE:_33#7%

TELEPHONE NUMBER: (¢43)c94 7#(7 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ /& {

Utility Service Supplied To The Above Address: ) Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES 0 NO
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Contact and Submission Information

FIRST NAME: Pavl V- [BArBARAL.

LAST NAME: ANDRESS

STREETADDRESS: R Y04 [HolMES DHARIVE

CITY:LAKE WALES STATE: #{A. FLORIDAZIP CODE:_33&1 &
TELEPHONE NUMBER: (f43)_ & 94 - /¥ iRa7IL ADDRESS: _———
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ I/ D

Utility Service Supplied To The Above Address: N Yes U No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

ZA_,;LA_LM Juﬁ(—'a »*-/—7%..-, MC'¢Z-;7 A

. g
'ﬂm /wﬁ;,ué‘)‘_. /41'-/ %—- _///’{M_- z 7@ AZ/4J£74—-¢,A‘

Dy o g L y - - L e ot pivinr

Py ALEl 2

P

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? XYES 0 NO

SINGATURE: 4 Tishirie Kt /(i_z N Brslisge

DATE: /- 2§5-08
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Contact and Submission Information

FIRST NAME: Lee Belkmap

LAST NAME: v ‘

STREET ADDRESS: 23 23 | haveaw Dy

CITY:_LaRe \ales STATE: 3L FLORIDA ZIP CODE:_ 338%S°
TELEPHONE NUMBER: (5¢3)_b 96 - 44538 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: ___ 7 &

Utility Service Supplied To The Above Address: @ Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? U YES NO

SINGATURE: p:i)u . (@4 Mma,{u

DATE: %Q/vu 1S, 2008
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Contact and Submission Information

FIRST NAME: 4 coy £, .7

LAST NAME: [Aey, /uafm ) /

STREET ADDRESS: _// 7/ !7 Lobrel) D

CiTY: L4 ke Lleses STATE:_j~ / FLORIDA ZIP CODE: 33FP9F
TELEPHONE NUMBER: (S43 6% 3¢,/ EMAIL ADDRESS: Ebey. wolew Chilmar). cou
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ /. 3"/

Utility Service Supplied To The Above Address: B Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? [ YES & NO
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Contact and Submission Information

FIRST NAME: Qg‘ﬁ“m fare/

LAST NAME: hpere

STREET ADDRESS: __ 44/3 Zlea?? A
CITY: jﬁjp Wotlre STATE:_#{ _ FLORIDA ZIP CODE: 33& 2&

TELEPHONE NUMBER: (#3424 3¢5 7  EMAIL ADDRESS; S psn (\leeder & 04 ,Com
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _/ 74

Utility Service Supplied To The Above Address: @ Yes [ No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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ABOUT THIS COMPLAINT? W YES [ NO
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Contact and Submission Information

FIRST NAME: EDbBuwAeD Mg

LAST NAME: Burre

STREETADDRESS: 25 ¢3 A <ol DR.

CITY, _LAKRE (JACES STATE:_ft— FLORIDAZIP CODE: J3§F§
TELEPHONE NUMBER: (¥¢3) &7¢ ->35 7 EMAIL ADDRESS: ¢ d8Zirn. 27 7 2/ a1st) CM
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ /“//

Utility Service Supplied To The Above Address: % Yes 0 No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? IYES K NO
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DATE: [~ 14-0%




Contact and Submission Information |

FIRST NAME: Tames % Tsnne

LAST NAME: Car\w\e

STREET ADDRESS: __280€  r\cexs Dew<

ciTy;_AoMe Weales STATE: L FLORIDA ZIP CODE: '5'58“!8
TELEPHONE NUMBER: () 696 ZH7EMAIL ADDRESS: N[ R
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _| 10

Utility Service Supplied Ta The Above Address: @ Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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Contact and Submission Information

FIRST NAME: A wbham

LAST NAME: | C onnioly

STREET ADDRESS:  LL0S Wavew Vowd DL

oy LIWE WA ES STATE: 4\ FLORIDA ZIP CODE:_ 389y
TELEPHONE NUMBER: (101) 960-w077  EMAIL ADDRESS: _w A connollty & Yahos. com
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: ¥ 14y

Utility Service Supplied To The Above Address: ﬁ Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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ABOUT THIS COMPLAINT? QO YES K NO
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GOLD COAST UTILITY CORP. LAKELAND FL 338
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Contact and Submission Information

FIRST NAME: @7 ol

LAST NAME:

STREETADDRESS: — C¥2  Uhdtt. S tvee

cmr% Y/ 2 E PP STATE: A £ FLORIDA ZIP CODE:__3 34 74
TELEPHONE NUMBER: £63)( /¢ -3 < JEMAIL ADDRESS: _ —

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ /& 7

Utility Service Supplied To The Above Address: E/Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES ®@NO

SINGATURE: Qﬂ;@é Coll

DATE: /-~/F-o&




Contact and Submission Information

FIRST NAME: Me‘ oW A (7psrie” O

LAST NAME: @/l’

| STREET ADDRESS: _ 2R s™ 7X B s D sk

CITY. LB2sZ Sl ___ STATE:;/Z.__FLORIDAZIP CODE:_ 27555
TELEPHONE NUMBER: (34.9)_674 - Y534 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: ___ /23

Utility Service Supplied To The Above Address: E/Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? L YES @ NO
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Contact and Submission Information

FIRST NAME: KaLpH

LAST NAME: CRALET.

STREET ADDRESS: _ 207 T/HEEAU DR/ vE

CITY__ _LAKE WALES STATE: _F~.L __FLORIDAZIP CODE:._33£ 7%
TELEPHONE NUMBER: (££:3).4¢4-7/24  EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ (¢

Utility Service Supplied To The Above Address: @ Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QI YES Q1 NO

SINGATURE:__Zrec o &az/é (Po4)

DATE: s, /o8&




ntact and Submission Information

FIRSTNAME:  BECKY

LAST NAME: CURR AN

STREETADDRESS: _ 220% THoREar DA

Ty _LAKEE Al s STATE:__F/. FLORIDAZIP CODE:. 3289 %
TELEPHONE NUMBER: (__) EMAIL ADDRESS: -~

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: & Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 2076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES & Ne

SINGATURE: ‘iaeﬁjﬂ“nh/bu)

DATE: M/ /4 Innd




I‘i

Contact and Submission Information

FIRST NAME: FRED > DIANE

LAST NAME: DECKER

STREET ADDRESS: > N Sy Ly

cITv.LBkE Lar €S STATE:_FZ ___ FLORIDA ZIP CODE: 3.3 9§

TELEPHONE NUMBER: (563 6 7€ - 0I%/EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ /.7 &

Utility Service Supplied To The Above Address: X Yes [ No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, Fl. 33854

COMPLAINT DETAILS
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, y 77
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? L YES A] NO

™
SINGATURE:@MW

DATE: /=/4-p8




GOLD COAST UTILITY CORP.
P.O. BOX 9076

LAKELARNRD Fi_ 33EGOLD COAST UTILITY CORP.
LAKESHORE, F1. 33854 .

P.0. BOX 9076
LAKESHOR.E FL 33854
a8 ALNG 2007 F’M oty |

N T T ouaes (T v retore
Wata—rmﬂol-—-rmow 280 33776 g il e i
Water
Sewage 18.32
Sales Tax 3.38 Sewage
5? ' Sales Tax
), U277 2.0
W ] 5 a} / @d . , !-" I
ACCOUNT 128 818/07 ACCOUNT 128 10/31/07
w METER READ, ) [ NETAMOUNT -y (—WETER READ Y " N NEY AMOUNT
L SHUR S U m‘:“ %E’,‘:,'D WONTH -511:\“ lu“ 1 _lr% ?; g\ln
&+ TEZT ‘u”ur"r'n'l'lhr'u':lunh"nu!r l"u‘nn‘ll‘h]‘I“l”h]“'ll"”"i
3OLD COAST UTILITY CORP. "= /500 3 GOLD COAST UTILITY CORR. ANELAND F, 33S
2.0. BOX 9076 ( P.O. BOX 9076 f;-" 3

_AKESHORE, FL 33854 LAKESHORE FL. 33854

3L MOV 2007 PO L
f“?:E METER READING usED w‘ ﬂs TYPE METER READING
SERVICE PRESENT } PREVIOUS SEHDVF'CE PREBENT PREVIOUS USED CHARGES
Nater 1885020 1863200 21,820 Water 1915110 1898220 16,890 61.24
ewage -'4&32 Sewage 59.79
Sales Tax 7 2.67 - Sales Tax 7 6.12
L/’D {> /z
07 .S - )
0&"‘ w1e s Od- LT
e
AlS ¥ 2l
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L
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Contact and Submission Information

FIRST NAME: %i ”

LAST NAME: "
STREET ADDRESS: .0?5” 0’7 AN %

v afle Wedles STATE:_{~/ FLORIDA ZIP CODE;_3 5 JD?Z

TELEPHONE NUMBER: (4/£)5/4 -4 707 EMAIL ADDRESS: de%@ﬁﬁ” g7 i/ enzy
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ /75~

Utility Service Supplied To The Above Address: \I}/Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

iﬂ&m_z__&;ﬂémm

—QJV 300 _pmove aa///)zf We ore on éj{fg/
neone Cud Yo /s wnreasmabfe —
fg}\/ E’/vaow@

Mw o addibrial  Zwice Ve %ea

54%5, ﬁggkﬁ{ ngiga MS{%

HAVE YOU CONTACTED THEy!C SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? YES U NO

SINGATURE:M_/}Q( PAW .

DATE: /(7 -9&




GOLD COAST UTILITY CORP.
P.O. BOX 9076
LAKESHORE, FL 33854

( TYPE | METER READING
OF
SEAVICE HAESENT l PREVIOUS
YY ater T2/ F2 100V SUSTOMER OUE DATE )
ROUYE ACCQHNT
Sewage 133 TT71570"
Sales Tax 5 n%s-r AMD%NTEO;;BE FALD
MAIL THIS STUB WITH YOUR PAYMENT
Jale / '
pa-
ACCOUNT 145 10731707 WILLIAM DEPP
e 1512 BRENTWOOD FT
GIETEN HEAD /——‘———\‘ ”
N FRANKLIN TN 37067
iV BR 1 1UJ.04

TN 1| PO [ SR DA T T N W R MO R Y

30OLD COAST UTILITY CORP.
£.0. BOX 9076
LAKESHORE, FL 33834

£THRE METER HEADING S . .

[+]9 —— i .
&";‘{Jﬁ" mitcs | o 9306 w00l W—-m
Sewage T 18.32 e TO71570°

MAIL THIS STUB WITH YOUR PAYMENT
- / O
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/ BETERREIDNC O\ /~ WEVAMGURT ) " FRANKLIN TN 37067
W PAY LAl - AOAHPAD
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Contact and Submission Information

FIRST NAME: GARY K.

LAST NAME: D |
STREET ADDRESS: 27077 }Hotm £3  Daz_,
crry: Law e Water STATE: /=¢ FLORIDAZIP CODE: 33 898

TELEPHONE NUMBER: (863 694 3596EMAIL ADDRESS: Olpmar S 99@ VeERkizor,
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: [ 7 8

Utility Service Supplied To The Above Address: )2( Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076
Lakeshore, FL 33854

COMPLAINT DETAILS
YHE flezerT Rore | rCpencs |5 CRBSCENE

Comppre LasT Vewes Billof may 39 m 2007
Ug/r~%5 YQEJ WV/?‘f [TR- «f#f&f o7 W7 T e CyRLErN
pee. 5’/;7-/, 2007 Bite ysyng 1370 4rirr ok #42’ 22,

N ’r

WITY  Voyp. Mg’w Lwrer ] diep Lo 7HE Aregs T
o WrreRk @E fre__poour 75 % moREL

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY Y,
‘ a7/
ABOUT THIS COMPLAINT? [ YES ﬂ NO _ THPTS ~EXT .

SINGATURE_,%(/—% /( %Qf%
DATE: ///6/2005'




P.0. BOX 9076
LAKESHORE, FL 33854

GOLD COAST UTILITY CORP_ s wiEt AMNE. Fl. 332

30 MY 2007 PM 2T

P.0. BOX 9076
LAKESHORE, FL 33854 _

GOLD COAST UTILITY CORPy_a K Lt bQ E3 FL 238

SR DEC J00NT Pel R4

! TYPE ! METER READING I -
"or e /"";"——"'— SiARaEe ( " UsEp CHARGES
sF.:vFIce PRESENT i © PREVIOUS djE - : BERVICEE PRESENT I PREVIOUS { ;
afer 112550 1066205936 B P Water TTE450 T170907 1,370 1753
Sewage \ 18.32 Sewacge 28.81
- Sales Tax U SEV 0.89 Sales Tax 1.76
* Credit (117.62)

5930 umnTs
H 28,07
~8.07

ACCOUNT 178

JONTH i
LI .

(WETERRERD Y™ "N ¢~  NETAMOUNT — ™\
. i

A7

peC 31,
/1370 avity
T ¢824 cosrr

4 T7imEI 17¢€ o MiTE

FoR ¥ap2s ters <57

e g T e AR

5/30/07
!

,g/ 4 &8
}3772uriTl

-y o

O g ¥ anae

ACCOUNT 178 12/29/07
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GOLD COAST UTILITY CORP. { S EL&AND FL 338
- P.O. BOX 9076
LAKESHORE, FL. 33854

28 AUG 2007 PM 2T

Fws _ METER READING w
OF USED CHARGES
BERVICE PRESENT I PREYIOUS
Water 112560 112550 10 7.82
Sewage g’ 18.32
Sales Tax A é 0.78 .
Credit {7 Lﬁ Ms} ‘} (35.71)
{ ACCOUNF ¥ 8/28/07
| (CHEERREDN T\ 7 RETAROURT
MONTH | DAY | CLASS TO BE PAID
t 3 |28 8.79)
i
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Contact and Submission Information

FIRST NAME: Nakrl)

LAST NAME: Duc g o

STREET ADDRESS: < 3/0 kﬁ[mﬂ, DRI E-

oty Lafe Wales STATE: FZ- _ FLORIDA ZIP CODE:_228 74~

TELEPHONE NUMBER: (¥83) 4 76 %47} DEMAIL ADDRESS:

PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED ,y SAME AS ABOVE

PLEASE ENTER SERVICE ACCOUNT NAME:

SERVICE ACCOUNT NUMBER:

STREET ADDRESS WHERE SERVICE IS PROVIDED:

CITY: STATE: FLORIDA ZIP CODE:

COMPLAINT DETAILS

ZgWMW

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? YES 1 NO

SINGATURE!, 2 W /%D{ }




Contact and Submission Information

‘ .
FIRST NAME: 'Dl'#}/t/-e— W

LAST NAME: Nutour
STREET ADDRESS: AR07 (S alde o) S ald DNe-
oy [ ale, L Ale< STATE: =L,  FLORIDA ZIP CODE: 33¥9%

TELEPHONE NUMBER: (§:3).6 94 -) 9 77EMAIL ADDRESS:

PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED M SAME AS ABOVE

PLEASE ENTER SERVICE ACCOUNT NAME:

SERVICE ACCOUNT NUMBER:
STREET ADDRESS WHERE SERVICE IS PROVIDED: i
CITY: STATE: FLORIDA ZIP CODE:

COMPLAINT DETAILS

T U/Ujﬁ/i 5"’ﬁﬂd ‘J'B\r’\)\'_’.a Cio wo  but mrp}e, N our
PO MUA ity e, ARe ‘i’-Hf o) ,i Fixed iycome. s
—J—%u\“‘i the SC’:L&JCR@%P i hiah. j\jbd’/b‘c C AU
AGFord Yo ropter C(ajtaﬂ S s, 4

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? L YES K NO

SINGATURE: & uvm:i" . \& Mcrwu
. 4 I




Contact and Submission Informatio_n

FIRST NAME: @Au LD

LAST NAME: FEHSER

STREET ADDRESS: _ /0108~ hodell Deve

crv:-Rake Wales STATE: FL_ _ FLORIDA ZIP CODE: \33€T7 ¥
TELEPHONE NUMBER: @42) 674 -0490 EMAIL ADDRESS: £4. ja mes @ Verizo). ne
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: B Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

ine Aden do wmeranne By BN . Wk _azemmo
A0t oo cMum

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QO YES @& NO

DATE: __/ /IL{ /0/
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QAter Jsage

GOLD COAST UTILITY CORP.
JULITY CORE o g spst P 328 P.0. BOX 9076
L 33854 LAKESHORE, FL 33854 L
QI MAY 2007 Py 2 e
e T Y Tire | METER READING s b N
. T bk " EBgsad egggere | onoe o lpn SESF |
-——45'9‘859 -23; 390 2842 - . 0 TEEETTTTEE A R o ‘CUS"" =3 i:'—r PUE DATE
ﬁ 18.32 5/45/07 - Sewage — 18.32 5 "1 T ST —
e ! Sales Tax 243 I
2.84 RET ANGUNT TC EE FEf: .}
Credit (1.00)
MAIL THIS SPAE WITH YOUR PAYRENT
cﬂ
R{0)
DAVID FEHSER ACCOUNT 164  6nsn7 ~ DAVID FEHSER
T 0/0
) ACCOUNT 164 4/30/07 10705 LOWELL DR . 14705 LOWELL DR
/:—““T;C;Tf‘“fsﬂh u‘)’ LAKE WALES FL 33898 (s “;’fé’.__ﬁg f "é*%";’;’ \ LAKE WALES FL 33898
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TILITY CORP. GOLD COAST UTILITY CORP.
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— FREVIOUS N O e w GOLD COAS : ﬂ:ﬁj\?::e FHEse:rETER TADITP.EWOUE ose cuaneEs W GOLD COA: i
] 509100 =R700_— 18.26 £ o CUSTOMER .| DUE DATE Water 599100 597430 1,670 18.47 - L T T— DUE DATE
— 2999 - 3 TSR Sewage — 29.89 — T 2715708
1‘86 / IACUNT =AIG ] Sales Tax 1-85 P EMOUNTTC EE & m
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1 / i 7 A
C \D N
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Contact and Submission Information

. /7 4 Barbara Forte
FIRST NAME: ‘H 2405 Alcott Dr.
Lake Wales, FL. 33868
LAST NAME: G-

STREET ADDRESS:
CITY: . STATE: FLORIDA ZIP CODE:
TELEPHONE NUMBER: @) 4 96-471le EMAIL ADDRESS: __ noh.o

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ & L)L

Utility Service Supplied To The Above Address: ® Yes 0O No

1 Complaint is-about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076
Lakeshore, FL 33854

COMPLAINT DETAILS

Lpan \buul!‘)Q' at 7xJa/4/zh S/’)Mﬁcf X o s +hs 040
er/ waten bill was qbowt Zbos /Wm/-})/u
l/mad g0 N4 Lp 40 almost o g0 m,m%/;/z,/
LN e %w Sowned g 2 Sety ohd o

0 wh /fma&/ d»”)ﬁ/ Mahf Wa/d '?WN u/m
Bnonths

&&5/4, ///l//nf s, a/ana‘/mj jfﬁ///// can ¢

57767%/)&/ h/é/’) ijr%m 19/// //éﬂe) %A/J
Lttty on a "_ T panks

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? [ YES B/NO

SINGATURE: ﬁ; :ézfze L%:/:&_,

DATE: _ laneh /5. 2048




. Contact and Submission Information

FIRST NAME:  £/OULSe.
LAST NAME: Cra.R dN2e R

STREET ADDRESS: 3030 wa/dew Shores Blrd.
ctvLoKe Loles @b3)_ STATE__F/Q .FLORIDA ZIP coDE:33¥4Y¥

TELEPHONE NUMBER: (624)_&4 /G _ EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ /3, G

Utility Service Supplied To The Above Address: IEI/Yes 0 No

Compiaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? % YES U NO

SlNGATURE{W %

DATE: /~/8~ 8




JOLD COAST UTILITY CORP.

*.0. BOX 9076
AKESHORE, FL 33854

TYRE

METER READING
ssxnce PRESENT l PREVIOUS R
Nater — 2754030 ZT03720 503 ~T153.
Jewape 59.79
jales Tax 15.52
B - . .- . ¥
GOLD COAST UTILITY COREARELAND FL 338 ;
p.0. BOX 9G76 t
ACCOUNT 12 10/31/07 .VLAKESHORE, FL 3385431 DEC ?m? pM 2L -
g:gfﬂ% CLAs8 N:;::g:’g : TYPE MEYER REALING
iy EDd T 23U g::lcs —— I p—— USED CHARGES
Water 2793980 2776700 17,280 62.34
Sewage 59.79
lu“u;"lll|‘|¥|lnlnltlull;”uuWSales Tax 6.23
GOLD COAST UTILITY CO AW A E gty
P.0. BOX 9076 FRAKELAND Fi 338

LAKESHORE, FL 33854

3 pOY 2007 PML L

“TYRE l METER READING
OoF USED CHARQES
s el eeesew | emevous | oo w
i 4 FEEA ALY & { IHTIY e day T LG T:]
Sewage 59.79
Sales Tax 7.75
.
ACCOUNT 129  11/30/07
T1 A T . 1
&+ TERD }'u”an”:hf’;!iIﬂ’;:’r’mf:”rm”y

METER READ

NET AMOUNT
0 BE PAID ‘
.

ACCOUNT 12¢% 12/29/07

MONTH | DAY | CLA%8
12 28 11
Eaiams
Pl il ot Rt Dh

h\“m“!h1‘5\1‘!|\n‘|‘mla"uu“u



K

Contact and Submission Information

FIRSTNAME:  E /o blfb

LAST NAME: Cla.ss
STREET ADDRESS: /0 27p/ Lowesl DR
CITY:LsaKe o les STATE:_£/ _ FLORIDA ZIP coDE:, 33898

TELEPHONE NUMBER: (847)_(;Qlp- 4 {2/, EMAIL ADDRESS: Lpaw Ciaas@lvizon » NT

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:# /57

Utility Service Supplied To The Above Address: EAes O No

e K rf 24s¢” o
Complaint is about the new water and sewage rates charged by: ettt
Gold Coast Utility Corporation
P.O. Box 9076

Lakeshore, FL 33854

COMP‘IJ_AINT DETAILS

HAVE YOU CONTACTED THEyLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? YES [ NO

smemmﬁ%@/ Sé_%md/

DATE: %@c ;Zf QZQQE




Amount: 37.75

- v '._ Iv. .“ F el
M‘.\;MOIM . E . .
vene P 3y #130 QQZMWAA%«&_J




Contact and Submission Information

FIRST NAME: Car/ v Ellen

LAST NAME: HYarlbutt

STREET ADDRESS: _23/5 T hereaud Drive

CITY: Lak (Jales STATE:__FZ FLORIDAZIP CODE: 23 59f

TELEPHONE NUMBER: (§4,3) 42942-2;@2 EMAIL ADDRESS: _—
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 74

Utility Service Supplied To The Above Address: {f Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? LI YES [ NO

SINGATURE: . Adl02 ﬂ %MZ

DATE: ;/ﬂfj/og'




~OLD COAST UTILITY CORP.

p.0. BOX 9076
LAKESHORE, FL 33854

Water
Sewage
Sales Tax

1107450 1104170

ACCOUNT 74 §/28/07

’ﬂo( ?/7/07} i iu;e:Li:‘1“1mu”u”u”n’n

#1477

2315 Thoreau Drive

GOLD COAST UTILITY CORP. j muprms sy =y
P.O. BOX 9076 LA ELAND =i Sms
LAKESHORE, FL 33854

O OO 200707 P LY

YUSED CHAFGES

_____ - EEREVDUR

Water 1|34110 TGN *TSW Tr
Sewage 59.79
Sales Tax 432

ACCOUNT 74—~ 11/30/07

ad/y} } L{Q{
HE hi lf!!ill‘lfrlr“llIIIlHH”H”HJIHI”'

Lake Wiles, Floridz 33898



LAST NAME: & . <
i Mrs Rita S Hashman
STREET ADDF 3410 Walden Shores Bivd

Contact and Submission Information

FIRST NAME:

TELEPHONE NUMBER: #63) 6 7¢ -31/2 EMAIL ADDRESS:

YOUR GOLDGOAST UTILITY ACCOUNT NUMBER: /33

Utility Service Supplied To The Above Address: ﬂ Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

%Wh e’ /e/ae'&c/,a.'o

7 Drores) ﬂw /),—M/ra’—dk_ﬁ/

ﬂM/ i / - T MMV

L=

T/A’ié ////M L7 Tps o

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YEsS W NO

SINGATURE: 1 \W"«M\/

oate: S /¥ -8
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S ook UTILITY CORP. GOLD COAST UTILITY CORP. -
KESHORE, FL 33854 P.0. BOX 9076

' : LAKESHORE, FL 33854

& METER READING ustp N uAROES ; f"?'w:;_ METER READNNG
ce]  peesmwro D emevious PSRN FESEI is.f.-pc::m: PRESENT | pREvious USED CHARGES
ROTEE A  A S Water 1853220 TEAUS50 " TZ370 1857
vage 59‘72 Sewage 59.79
s Tax 7.3 Sales Tax 485

07 (/,;z&"& y} 09%9

ACCOUNT 133 11/30/07

ACCOUNT 133 12/29/07

ETER RELD

¢ TRETER READ Y NET AMGURNT
ETEH R
THE PN WMONEH | DAy g CRASS 70 BE PAID

[ P4 L8 1

fllfl‘lf}”l’tl;!l"ﬂ!ll{lIt‘!li’llllf”i .}'ll}'l!”lj!!;Jl#l"!!!!l!".‘llilif'!l

LD COAST UTILITY CORP.
2. BOX 9076

GOLD COAST UTILITY CORIP&KEL AND FL.3ES
JKESHORE, FL 33854 .

P.0O. BOX 9076
LAKESHORE, FL 33854

SEOALNG 2007 PM 2 L

f;E METER NEATING oo F’D!:E METER T!Amm \SED CHARGES \‘%
i ; SERVICE PRESENT PREVIONS |

0 I TR BT PN VY. Water 1777230 1735330 25,900 323

wape Sewage 18.32

les Tax

M : Sales Tax 312
O/~ 7?7 Cht)77 A

ij\ /1§ ) “;p |5 o)
ACCOUNT 112 9/27:/07 ACCOIUNT 133 $/28/07

\kE‘! ER HEAD '\/ ! HE'T AMOGUNT 4 METER READ !Fc W NET ::EAQU;T
IHTH | N ap nom'u T
I S T § S 8T

H
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Contact and Submission Information

FIRST NAME: Jawet ¥ Lestee

LAST NAME: HocKow berey .

STREET ADDRESS: RA04 [«)A/dm/ Lowd IR

oy ARe  ople g STATE:_[= (. FLORIDAZIP CODE:_33 ¥ 7§

TELEPHONE NUMBER: (3¢3)£ 942437 EMAIL ADDRESS: [\ pey /Z80@H 2, com
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ //4

Utility Service Supplied To The Above Address: EZ/Yes Q No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

/ﬁb L/A 7[6/:.‘ ¥ Sc’a/eﬂ/e}e; M]C/U/‘ MD %/‘ﬂc Mmc//(ﬂ
//% bill wewit Feom 5700 Yo /dﬁ’uw e ARE 24 A

/:1',{/#/ S Weome. e pawd Collec? wotee Llhes) W e

Showers e use Fhe aiatel Fv Flushe Ll wo //A/%é

Wadee pur JAWDNS, [file HSe <adi/Fizes S head o F
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HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QI YES [ NO

SINGATURE:_( /l}/m’f /%M&»(/Z{é‘/)

DATE: // /4/ /ﬂ’7




Muoelkewbenrry

GOLD COAST UTILITY CORP.
P.0. BOX 9076.
LAKESHORE, FL 33854
gl ST METER nsmgfo . )
oF s USEDR HARGED
BERVICE] . PREIENT ] PREVIOUS F ‘r [
Water 496970 493676 3,300 Lar
Sewage _ 18.32
Sales Tax w 0.78

£alsr

ACCOUNT 116 9/27/07

f FAETER AEAD ) 4 NET AMOUNT j
UUMONTE | DAY {l:‘}! TO BE PAID
g 27T 11 }‘“ 76.92

-

ifi”ululllliiillnillllIHlI!"!III



/Juckeudoef'rj

3OLD COAST UTILITY CORP.
TILITY CORP. oo, . P.O. BOX 9076
(})3%1.1[33 55?36572 U e o TN = LAKESHORE, FL 33854
LAKESHORE, FL 33854 ;'-!'f o ﬁ" -
- o ””zim E | WETER REAMNG o !

e L Mi'wns_ﬂ::f___w_m_g U*S,é B 1/«;&%&5 ~L ;mmzwi PHESENT FREY S
TP peeira e S 3 AT b Wateh 5093307 4Y8TTg
Water 513590 509540 ﬁ)So 2 Sewage e
Sewage 2: 59 Sales Tax
Sales Tax
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ACCOUNT 116 10/31/07

ACCOUNT 116 11/30/07
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Contact and Submission Information

| FIRST NAME: DAV L. o AT 2B [

LAST NAME: Sy F S

STREET ADDRESS: _Jf7 & 4t/ mzs 0.

CITY:_LAXy wirr5 STATE:__£Z. FLORIDAZIP CODE:__J3 39§

TELEPHONE NUMBER: (#£3)_¢ 96-4/4)  EMAIL ADDRESS: _YE£20 (¢ {78 HTH. 2ot
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ZZ/¢ £

Utility Service Supplied To The Above Address: Q "Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAII:§ . _
. P 7
MY 1l BEFE RHFE L . > 19, §1P oA wps TP/
MY B1n AETel. gpye wenspir  fre 13,08 Fens . wis L1537
TS ERUBLE A THO D MR epSE . ey RK GOURLmEVT
V() /%imi‘z-’ SECP 18 BLisweT) THAETE yyyES FF
[MEREBSES:
TS 18 A SEY LanmamedTY  wirH  demE  wWippwe 8 oM A FIRED
5. 5. iMepmE _
APW CHr ey FasTIEY F79/4 1§ SLR B THE pew's mEQIP aw |
7 HE AeTTEET) J/I/J/
AREZALFNRTT
HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QI YES & NO

SINGATURE: S 2 e = per—rE

DATE: //J"/ﬂf”




Contact and Submission Information

P,

FIRST NAME: s‘lm £ A)

LAST NAME: ' Tﬁu/ Sa i

STREETADDRESS: _ D ¢o S f% Ca 7T 7),2

CITY: /J%fs IV T STATE: _/E FLORIDA ZIP CODE: 3434 ? 70
TELEPHONE NUMBER: (3) £ 5¢ - 7% 0 T EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: /7 /

Utility Service Supplied To The Above Address: tﬁ\ Yes 0 No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

O@W&u/wa?m@ w&.ﬂ/ %//.»e/»—«w /M 77 Muwof%

Lo anee o' stoni'on . otrmniiinily 1l el

T @mﬁﬁaﬁ%% b 1Bt ooy Gl
/00 [ o

(L AP ”

11670 // '.

S ot A4 s T LR ,--: - AT ey [

2£.72 M,mmm/ ’&‘S’L/@mﬁw mQA’u

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? YES E@ NO

smGATURE:‘%&, /2 W

DATE: =J@s/ /S 2005




GOLD COAST UTILITY CORP.  mm oo ISEE L R . 3
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Water RS0 75900 26 =T, g;j i 5
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Contact and Submission information

FIRST NAME: DENSS
LAST NAME: LARDDUS IR E

STREETADDRESS: 232§ T7/H2REAY

oty La ke lus/es STATE:_EZ. FLORIDA ZIP CODE:_3 3695 ~ £ 8/
TELEPHONE NUMBER: ()_4%%- 3/7 7 EMAIL ADDRESS:

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ &/

Utility Service Supplied To The Above Address: & Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076
Lakeshore, FL 33854

COMPLAINT DETAILS

/l~07- g:ws H07 ga}t
907 444 ry p-07 %3/ 70
397 oy oy 12-07 95238
Y97 "d‘i/ g/ /=08~ 48. 0/
5-07 ‘/J A4

{07 BY. 725

707 B0

£-07 #osus
?-07 #37,/?

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? T YES @& NO

SINGATU% ‘%e@w

DATE: /-2F-af




Contact and Submission Information

FIRST NAME: W/d/‘/?‘fbb AL am £+ ASe=—

LAST NAME: L Ater L rFSES ~

STREETADDRESS: &S &f A4 LCoo TF D /A

oy Lo K8 et staTeF-C . FlorDAzIPCODE. B 2 8 &
TELEPHONE NUMBER: 528, (364 ¥07 EMAIL ADDRESS LA ERI@ 43C Lo
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: MS Q No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSICN PREVIOUSLY
ABOUT THIS COMPLAINT? O YES [ NO

SINGATURE;

DATE:




Contact and Submission Information

FIRST NAME: )OAL p + Cay

LAST NAME: L ApDow

STREET ADDRESS: 45209 Aowe/l e

CITY: LA eldale s STATE: /~/___ FLORIDA ZIP CODE: 33F §F _
TELEPHONE NUMBER: (523 &6%6 ~423 5EMAIL ADDRESS: £AXPL0M) e @) ek Zor):
YOUR GOLCOAST UTILITY ACCOUNT NUMBER:

v

Utility Service Supplied To The Above Address: ﬂ Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

A, 7k 77‘?1‘,,0/6/1.- We weRe noT C0ex hoye
Sk The xiowth of Gt Z beliove THur 7ie
Bill Yok Joovemper woS WaY sur of phex.

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? T YES B NO

SINGATURE: %4/ % ﬂ"f&o@%@w\

DATE: 072 Lod _an




Contact and Submission Information

FIRST NAME: {//AWE

LAST NAME: L4 Vawehy

STREET ADDRESS;, 2327 THoreay D rlve

oty Lake /,d#;s STATE: £/, __FLORIDA ZIP CODE: B3894 - 4452
TELEPHONE NUMBER: (b%0) 233 - #454 EMAIL ADDRESS: o

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ 7%

Utility Service Supplied To The Above Address: ® Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

“_7_%5 M@:ﬂ&g/twﬂf[: Mﬁféﬁé’/‘ 2/472‘,5 Al AOrE Z%{/ﬂ

p / éTV/Cé—* 55/ E@MZS“S/&/
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+LOH ﬂajl /4 AE L DIl 4.4/ 9 104727“/4)? A/

WMMMW@WE Tues g nuef
[srs o Hey’ S74E)D

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? D YES W NO

SINGATURE:

DATE:
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Contact and Submission Information

FIRSTNAME:  _“urlin 9 (Coleer

LAST NAME: L aer]

STREET ADDRESS: 2212 Walden Fornd dr

CITY: Lib ez, filos STATE: £/ FLORIDA ZIP CODE: 3 359X

TELEPHONE NUMBER: (363 45¢-234) EMAIL ADDRESS: 2 pindmateen@ vy COm

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: d Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

USE .

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? T YES £X'NO

SINGATURE:;WM j /%M? - (e, M0

DATE: /-/4-0%




Coact and Submission Information

FIRST NAME: DogoTH vl

LAST NAME: NE L San

STREETADDRESS: 22 /4 WAlLD e [onwd DR
CTY. Ak EC W ales STATE:_/°/- FLORIDAZIPCODE;. 378 7%
TELEPHONE NUMBER: (% 63) (94 /429 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: ﬁ Yes 0 No

Complaint is about the new water and sewage rates charged by:
| Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

T N/
M n—f/’ T He” ua,@,e_-cwb@—— 4,0%0 i;w—fi, f’LJZ/:_L, adas_
b G :f/)u_d_ /&W_,aw/z._rz_z il e Cie L.

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES [ NO

SINGATURE:_@W% T 77«1('—’«.:1,074/

DATE: /= /if—-¢g &




Contact and Submission Information

LN

FIRST NAME:  JQ ensArud
LAST NAME: OrLose )
STREET ADDRESS: 221\ THoeed
cIty: Lawer Da e STATE: EL. FLORIDAZIPCODE:33E98

TELEPHONE NUMBER: @(-3) 84~ 437Y EMAIL ADDRESS: Pocdge N BUew 260,
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: ¥ Yes O No

Compiaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

J FPuecHASED TS PooceerY less Taew JVrAR
Nowe WoTER [SELE crezasE Has Neg)
L. My emE

Fre i M rieiTY (V3

— L

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QYES [N NO

SINGATUREM C. @..O

DATE: _|Y Jawn. 05




‘Contact and Submission Information

FIRST NAME: i _ QAU
LAST NAME: C‘LQ,Q.M.) A N 3

: G) QA STATE EI_Q FLORIDA ZIP CODE:_ 3-3 g i X
TELEPHONE NUMBER: (¥ b9 0T o184 EmaiL ADDRESS:

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

j&LLM&LMMiM

MMu X :Q@ Lgrmu i )o

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES NO

L ‘
SINGATURE: &_JEH““%LQ&& KE)Q &%\

DATE: ‘ { H*! o B




Contact and bmission Information

FIRST NAME: TAME€S
LAST NAME: Lac €

STREETADDRESS: 2.3/ 3 S HoReRU AR.

CITY: Lgbre /A Llwes STATE._FZ. FLORIDAZIP CODE:_ 33 3 I

TELEPHONE NUMBER: (g53)_£9¢— /z2.5EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ /4/.2.

Utility Service Supplied To The Above Address:/Q Yes 0 No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QO YES ﬁ NO

SINGATURE: e €. P

DATE: [—/4— O F




Contact and Submission Information

FIRST NAME: Bill ¢ Jopn/

LAST NAME: = Rk

STREETADDRESS: £3/9 ] fhomequ e

CTY:_LAxE WAhlES STATE:_~/ _FLORIDAZIP CODE: 355 9%
TELEPHONE NUMBER: (863) ¢ 24 - /9. Z EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: __ & /

Utility Service Supplied To The Above Address: & Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

TAE INCREASE | N ‘r‘/);.s @/// /S UNFAS 1 R

FME&/VTA//\/G— 1S &0ING /Y QFu T This 1S MomRE
ﬁ’éﬁn/ Jauﬁ/&: EOR  THE S NUr2BER  OF

1

cAlons, LikiE | wWROTE _IN AN E/.?—/?//E/‘?

LETTER | CANNOT AFFORAD T Ly ~his SND

EA—+ . LET AalonE Quy MEDICINE . e Y I &

CANCER jOFTENT SO My Sills seE Hich.

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? U YES NO

SINGATURE: —Z2Z e £

DATE: g /(-/4 -08




g/// /OORCA
2319 T horeAv Dr

LAKE Wales F/ 23898

. LD COAST UTILITY CORP.
SOLD COAST UT] PO
2.0. BOX 9076 LITY CORP., ifgﬁé’é‘cﬁi’%?n 33854

HORE, FL 33854

TYFE METER RES.
OF oo i
SERVICE PNESENT i FROVIUE

Water 650630 §57310 3,220

~ 50630
Sewage ' Sewape
Sales Tax Sales Tax
Y
| 1
! |
f .
| :
: ACCOUNT £t 912707 1[
f |
o | (FEE |
[ 27 l |‘
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i
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Contact and Submission Information

FRSTNAME: 312 L&
LAST NAME: KQ eha rds

STREET ADDRESS: __( () 7D 2 L\DL{)(?(I be.
oy [-(tKe )= STATE:_E/_ FLORIDAZIP CODE_ 23,3875

TELEPHONE NUMBER: [247& y EMAIL ADDRESS:CPJMCW’ WhHY @ pareme - A

PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED MME AS ABOVE

PLEASE ENTER SERVICE ACCOUNT NAME: ﬂm /4 i hoada

SERVICE ACCOUNT NUMBER;

STREET ADDRESS WHERE SERVICE IS PROVIDED: /0 70.2. Lot e/l DR
oy, b Wales STATE: #/ _ FLORIDA ZIP CODE: 3 35 ¥

COMPLAINT DETAILS

[,,(/M.,Aa/',opux Qbeud '/’/u,ﬁuu f1ale
YWeMD—’U /

HAVE YOU CONTACTED THE PUBLIC SEFyBE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? [ YES

SINGATUREE ; ;’ &2’44441‘# < l



Contact and Submission Information

FIRST NAME: [// O LE 7

LAST NAME: D HEpPARD

STREET ADDRESS: 3 D 2L T/HOFE AU DE

oy, L AKE (W ALES  STATE. £4/ FLORDAZIPCODE. 238 4 Y
TELEPHONE NUMBER: (363 £ 74 /0 JJEMAIL ADDRESS: ___—
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: A0

Utility Service Supplied To The Above Address: U Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

T 7

~ Too LARGE IF Ae Zaeesasc

— a5 Aech 75 Zzbom nantgl AEA Foe

Corp 10fS  ON 4 Fixet INCom'z.

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? ﬁ*YES O NO

SINGATURE: _// % ‘ %M ‘
DATE: -=:/ﬁ7 pj/ // 05




Contact and Submission Information

FIRST NAME: Ofmes

LAST NAME: S/ AL

STREET ADDRESS: _2X&7 AN 4/64/ jwd. De.

CITY:_Apep N STATE:£74 . FLORIDA ZIP CODE: 23895

TELEPHONE NUMBER: (23 .49~ 204 EMAIL ADDRESS: TKS BT @ 7,4/400 ,Com
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: _ &

Utility Service Supplied To The Above Address: A Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

J| HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? QO YES &' NO

SINGATURE: z EV)W




Contact and Submission Information
.__._--D

FIRST NAME: N A Oy

LAST NAME: SPOIND SR

STREET ADDRESSQS U Hpoimes D

orv: Lk W nes STATE:[= <. FLORIDA ZIP CODE: . 33 898/

TELEPHONE NUMBER: /43 _(Q_‘%gp_(g_o_oﬁmw ADDRESS:

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: tl Yes ( Nb

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLA|NT? /Q]YES O NO

SINGATURE: 7/// Nlu AIM M(.Z@/L,
DATE: /// L//C/g




GOLD COAST UTILITY CORP.
P.0. BOX 9076
LAKESHORE, FL 33854

: GOLD COAST UTILITY CORP.
| P.O. BOX 9076
! LAKESHORE, FL 33854

Water 266710 262660

b

i - ,
, Water 262660 258480 4,180 - -
Sewage | Sewage
Sales Tax t Sales Tax
{
{
§
1
l
i
ACCOUNT 187 1073107 ACCOUNT 157 92747
N : i *
. : : ! g :
0 .31t . 661 :9 27 1 26.92 )
I
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Contact and Submission Information

FIRST NAME: Tl /

LAST NAME: ST, oA e,

STREET ADDRESS: 2440 2 sl a 17 e

CITY:_A £i+ p//,;/m STATE:_/“/, _FLORIDAZIP CODE:__3359 ¢
TELEPHONE NUMBER: ($£9) 594 4 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: /Yes 0 No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? O YES @& NO

T

SINGATURE:

DATE: /—/~~ 27




Contact and Submission Information

E ] ! g! \
FIRST NAME: \ ‘

LAST NAME: Ct+egman |
STREET ADDRESS: <03y MLL&M& £ ’ VJ .
oyl a Ko Wa\e s STATE:_F| __ FLORIDA ZIP CODE:_33#9¢

TELEPHONE NUMBER: (£}3) b9h-Dyp [ EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: ___| 3 |

Utility Service Supplied To The Above Address: Yes U No

Compilaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPPLAINT DETAIL§

10 walder ouv! lowng. 7
nous & QLY

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? @¥ES [ NO

SINGATURE:%\W&Q\ u %;-'-pw
BEZY

DATE:




GOLD COAST UTILITY CORP. LAKRELAMNIED. FL 37
P.0. BOX 9076

AKESHORE, FL 33854 _ ,
LAKE! W M I00T PR 3

WETER AEL

PRESENT

PRESENT

' GOLD COAST UTILITY CORP. T
P.0. BOX 9076 ‘
LAKESHORE, FL 33854

;

Water 3408250 2376340 31,910 3796 - | ey
Sewage 18.32 ;Z:t:;e
Sales Tax 3.80
Sales Tax
“. o
o 039
A, ”
ACCOUNT 131 5/30/07

T RETER BEAD Y

TI5TAD

COMONTH

DA

24082507 27490 73301
18.32
3.30

ACCOUNT 131 6/28/07

et S UL
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20
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| Gail E. Stegman
RN 3034 Walden Shores Bivd.
I g Lake Wales, FL 33898-7633

JoLb SRS T UTILITY CORPL AKELANDY FL 338 | GOLD COAST UTILITY CORP . 4
LAKESHORE, FL 33854 P.O. BOX 9076 LARELAND FL 338
3% JUL 2007 PM > T LAKESHORE, FL. 33854
[1'\;5 METER READING - [ ALNGE MT PM 2T
SERVICE| _ PRESENT | previous usEn CHARQES i TP [ 7 weenaesoiva S
Water 2465590 "\ 2435740 33850 el [ o v Bl Bl
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i |30

ACCOUNT 131 12128707

4 NET AMOUNT \
CLasg E o

Il1"1!l"\l!!!\‘l!!i]llll]!!!‘l”!‘.\l”

; ‘GOLD COAST UTILITY CORB. AKELAMND By TR
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H i - — hnd | ‘/T;!izﬁ METER READING N
e WMETER READING 8 B crphocs SERVICE PRESENT PREVIOUS ¥sEp CHARGES l
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/GOLD COAST UTILITY CORP,

i P.O. BOX 9076 LAKELAMD FLoa2s

LAKESHORE, FL. 33854

3 OEC 20 PMo <
(rvee f N\ METEA READNG
l.:.;:‘;%!_ PRESENT [ PREVIOUS . USED CHARaES
THter 2590390 2578540 ;856 7708
Sewage 59.79
Sales Tax 4,71



Contact and Submission Information

| FIRST NAME: HERBELT

LAST NAME: STellLe S0

STREET ADDRESS: —=3/7 "TTHORE A U PLIVE.

oy LAYE \sAaLeS STATE. /) FLORIDA ZIP CODE: 23525
TELEPHONE NUMBER: $653_646-048"/ EMAIL ADDRESS: N/ A

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: [ 22 /

Utility Service Supplied To The Above Address: E/Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

Lills o,/a/@u'm oun, o | 2hserce gg_gi&é%g & ?QQW
ﬁymwa/ MWA{B%E Ude e

HAVE YOU CONTACTED THE PUBLIC SI?’(CE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? U YES

SINGATURE: Mﬁ%

DATE: 2=/ 0§




Contact and Submission Information

FIRST NAME: Kuny

LAST NAME: T A /(4 ER

STREETADDRESS: _23p2 b (WALLeEN SHORES BLVD.

cTY_Lake lLlpLées STATE: £/ FLORIDA ZIP CODE:_Z 38 98-74.33

TELEPHONE NUMBER: (£43) £ 76 <380/ EMAIL ADDRESS: M@._@_ﬁgj’m Cor
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: @ Yes U No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

HAVE YO& CONTA

ABOUT THIS COMPLA

SINGATURE:

DATE: g /4-08
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GOLD COA
P.O. BOX 9076
LAKESHORT:‘ FL 33854

UTILITY CORY. y wELAND: FL 338

Qs G

GOLD COAST UTILITY CORRA.IGAGANIN F F I3 32
P.O. BOX 9076

LAKESHORE, FL 33854
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-~ Contact and Submission Information

FIRSTNAME:  _VEBCR

LAST NAME: oy L@
STREET ADDRESS: 239 6 THogeaw DR
cmyhake Weales STATE: YA FLORIDA ZIP CODE:_>38% %

TELEPHONE NUMBER: (363 676~ 1090 EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: { Yes U No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.0. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
Wcﬁ.m QALQMM ’\l\\l\v\(\
J\m)‘\ m/\mm& ASSIa

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? U YES & NO

SINGATUR%G)I\_\.U& R 50-%&!\

DATE: 1=)4-3%




GOLR COAST UTILITY CORP.
P.Q. BOX 9076
,+AKESHORE, FL 33854

v MEFET READING ) 5! SEP
i — USED HARGES
GrirVIGE PNy i PREVIOUS

ater 81150 175210 3,940 "
Sewage 18.32
Sales Tax 0.39

ACCOUNT 141 9/27/07

T
o dETER BERD ‘i/ N ( T AMOUR ™
i QMO ey ] Ly / ,.}PH?H‘WD

| A

til”lll“l‘!II!'II!I!IIlll"lillll”lll

GOLD COAST UTILITY CORP. S

P.0. BOX 9076 (D A3
LAKESHORE, FL. 33854 3 PH

> 5
ra! S’L METEK HEALING Ao ~| G cnglacs
l;;ﬁ“v[{;f_‘ PHESENT I PREVIOUS -
Water 187630 181150 6,480 T~ ~—" 13109
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Sales Tax 3.20
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GOLD COAST UTILITY CORB&#ELAMNDY FL m -;;'

P.0. BOX 9076

LAKESHORE, FL 33854 .\t a0 M 2 L

‘r:’)r;E METER AEALING veto crtan 4 .
SERVICE FRESENT l PHEVIOUS :
Water 191270 189500 1,770 18.75
Sewage 3(1)?;
Sales Tax .

2 #15
\\15\0

ACCOUNT 141 12/29/07

¢ WETER READ ~-NET AMCUNY
RONTH | Ay | CtAsS TO HE PAIL
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B EE Pathiadbdabdidaduttubiadlid
GOLD COAST UTILITY CORP. ‘
P.O. BOX 9076 - RN
LAKESHORE, FL 33854 e T e
M . . !‘.._:‘

TYPE METER READING SR _'; "
gﬁgﬁw ras [ enewone | BF2epy AR }
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Contact and Submission Information

FIRST NAME: C. wBoisey CHaRles

LAST NAME: TS STy
STREETADDRESS: _220% WaDZn Poud DR
CITY:  Laxes wNites STATE: ¥= L_ FLORIDA ZIP CODE:338 %€

TELEPHONE NUMBER: ( §3) 6% 41\ EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: d Yes (] No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

Lowpp THE RATES — Chy't AFFTOR) Tre

P-ResquT (RATZ3

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? I YES [ NO

SINGATURE: /d/cwe@ L)J?/Q Josae

DATE: {/"’flaé




Contact and Submission Information

FIRST NAME: Thowmas +Linda

LAST NAME: Teormbs

STREET ADDRESS: 2388 Huolmes Dr

CITY: Lod{e, Wales STATE:_FL __ FLORIDA ZIP CODE; 33298
TELEPHONE NUMBER: (£63) 0% - 3.78 € EMAIL ADDRESS: __ T Too fh«Ls@ Ve riaon.
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: (67

Utility Service Supplied To The Ahove Address: {Yes 0 No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

Sf,wa,jf{, vote 15 ’[:’CL&ML & 'To+a,l qa )/ons l)St'd

CUEMN "hm\JQh a_ %‘IC/}'"]I‘(ICQ,(\T- {Oov‘f'mn s woed ‘Cow
5'(‘7‘01—41&_)"11\0'1 + nNever ertevs SELUCLQCLL

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? W YES Q/NO

SINGATURE: %%ﬁ
DATE: /; //////0’8/




Contact and Submission Information

FIRST NAME: fBsBBY 7 e Felem

LAST NAME: TR ETT

STREET ADDRESS: jo0707 lowdlit R

cry: LPve wares STATE: ¢~ FLORIDA ZIP CODE: SX8 7S
TELEPHONE NUMBER: §43 676 % /2 EMAIL ADDRESS: 1422@& Aoz, ¢ om
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:; /] &3

Utility Service Supplied To The Above Address: & Yes 0O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

&WWJ&%‘AJM MW }LM mlé/DMA-w
7bo ﬁopﬁ.« Qp«) ey 4—wm_: o MMM >
AéM/b/ y

/wu. 28 Y e ttaoy. 5292 /gxﬂ toheel trad 75 7. 27

MWJ/MM% N o 5";”’/"{"”"“""(' 31704_4,?
b L2t gpra P 7572, Lhet so abmest M

jn/ad/gul/&@umg,d_

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? Q1 YES © NO

SINGATURE: @"‘7 S / W

DATE: 1yt /2B




GOLD COAST UTILITY CORPL; Jﬂ#{h"i ANMEEY YL 336
P.O. BOX 9076
LAKESHORE, FL. 33854 .

2R ALMS “‘W'&! iy D I

(rws METER READING w
CF USED CHARGES
SERVICE PRESENT PREVIOLS

Water 300820 ZUS530 5,290 %13
Sewage 18.32
Sales Tax 0.81

ACCOUNT 163 8/28/07

NETER READ NET AMOUNT
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& 28 F i ( LT

b em e e

V”‘
bhadntdlodladedidtondibibin
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Contact and Submission Information

e ———

FIRST NAME: /57r~f Yusser/ lurper
LAST NAME: |
STREET ADDRESS: 2304 Ao/ mes  ~Irive
CITY,  KLake fla/es STATE: £/ __FLORIDA ZIP CODE: S 4 FF
TELEPHONE NUMBER: ¢43) 4%-55@ EMAIL ADDRESS:
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER; /7S5

Utility Service Supplied To The Above Address: ﬁ Yes [ No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS
rpg e ATEm brer frovse fold T wee ALy §ﬁn4f/€ﬁ
Sl [ TGy ~ /O fnipolzs /ﬁ?ﬁﬁ a5 - ééz o5 f/@.ﬂ;’}’
%z¢ Cogst” Vrty

[~H 0L ) pm st oi _d0.53
P AR Y, 26, 2
L fe t 2 -7 pAIRY)
/2= & -] Vo S proakier Ko7
VAT R /f/ / | L2 o

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
[ ABOUT THIS COMPLAINT? Odyes ®& NO

SINGATURE: @/m/?q/ %/

DATE: /=~ /= o 8




Contact and Submission Information

FIRST NAME: /Q 4 L P4 / JEaN

LAST NAME: LeJAGonER

STREET ADDRESS: 24059 GercorT D,

cry: LAKE LW gres STATE: £~ FLORIDAZIP CODE:_338%¥
TELEPHONE NUMBER: (§63) 4% </ 7+/7 EMAIL ADDRESS: J & W d qoner @ Grail,Co
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 157 -

Utitity Service Supplied To The Above Address:>Xf Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS /
USED AESS Garned S ¢ B, fimesT IRIPLEDS

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
ABOUT THIS COMPLAINT? W YES ﬁ{ NO

SINGATURE: &

DATE: Ol // ’7//05’



Contact and Submission Information

FIRST NAME: r@ 4 1 P14 /31':4@\/

LAST NAME: LA GoNER

STREET ADDRESS: 2409 (e corT DR,
cITY: LAKE LW greEs STATE:_~ ‘-~ FLORIDA ZIP CODE:_328%Y
TELEPHONE NUMBER: ($63) L% % 7+/7 EMAIL ADDRESS: < G UJ& qone v @ &har/, (o~
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER; /5G9 -

¥

Utility Service Supplied To The Above Address:>&l Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DET; 56 <
: GOLD COAST UTILITY CORP. o :
[ SE AN /S e < /..1/1;,_\0&/‘5 « P.O. BOX 9076 p ’
L 7™ Y <1 AKESHORE, FL 33854 bq@
GOLD COAST UTILITY CORP. 1 SO e =
P.O. BOX 9076 vss % . LN ( i — T o
LAKESHORE, FL 3385 _ . e
v § PM e T50 2 T3RT0 " A060 7519

“roee | WA TE REALING i : j : Sewage k 3 ggg
&;f\:,‘_i T et } FHEVIOUS v Amfa[} ol Sales Tax Q, )

ater EEALYY 219390 4,480 R . 4(
Sewage 18.32 i
Sales Tax e @/ w/ S(), 4

- ACCOUNT 159 10/31/07
D | DY Remoon
\ TU S i 66.15
ACCOUNT 159 927507

TR RETT N WP ‘

Gt | A RN IRAN LD
| ' /ICE COMMIS

bl baebidbarbuslilleran 1 NO
|| SINGATURE: é/ 4 e v~

DATE: o1 // ‘7//05)




Contact and Submnssnon Informat|on

FIRST NAME: Joseey R s Pﬁ-‘]‘fith L
| LAST NAME: Uil

|STREET ADDRESS: __ 2811 Aicorm DA,

ClTY LAKE WAL STATE:__/£¢L FLORIDAZIP CODE:_33%9¥
| TELEPHONE NUMBER: (%3) (file_| 744 EMAIL ADDRESS: thATTiJoe 99 @ Vvadoo, cor .

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 1S

Utility Service Supplied To The Above Address: 14 Yes O No

COMPLAINT DETAILS

My B puctosen awe BB Spr-of  (Sew fAroesed,)
/4/ icamE  pikenseh By 23 74 fF/ [ Lyacted Alpan

_}Zﬂl—éd—m AMD Loi7# Gy /kewgegs- D
At Wiy LodLD v G At ke ol THLS
Mo wr ride _1r 1S _ABScewe ! BHouw  (av Veu
Jusr1EY wrtar (upu  S20Rs ) g

Ae / Reocaw THE  OL) JunktsS HERS ;14&4
g . Qe ot Ader _ Bloriced ANy jpHlavermenzs

Ul BB ok SCRuICE 7o uMerraz THS (MCEERLE,

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY
| ABOUT THIS COMPLAINT? B.YES 0O NO

‘ SINGATURE:%/ ‘7€ M

DATE: _ /-/5-0&




GOLD COAST UTILITY CORP.
P.G, BOX 9076
LAKESHORE, FL 33854

& H]

—" URED

PREVICUR

432100 416900 15.200 o
Sewage . 101507
Sales Tax - 1.92 : R
Credit (22.16) | 1732

MAIL THIS STUB WITH ‘l:OUR PAYMENT

1

JOE UBIL
2811 ALCOTT DR
LAKE WALES FL 3389%

GOLD COAST UTILITY CORP.
P.O. BOX 9076
LAKESHORE, FL 33854

Cpueoare )
| TY/T5TD,
Sewage
Sales Tax 3700
Credit

JOE UBIL
ACCOUNT 158  10/31/07 2811 ALCOTT DR

LAKE WALES FL 33898

ln“u|“|!ul|‘|‘u|||!||“||i|u”ln"n!nn"ml“ulnl



Contact and Subm|53|n Informtlon

FIRST NAME: QONALD

LAST NAME: ZIE L INSK !

STREET ADDRESS: _Q24{2 ALCoTT PR
CITY:LAKE (WALES STATE:_F L FLORIDA ZIP CODE:__3389%
TELEPHONE NUMBER: @[,3)_4L —2(L,0 EMAIL ADDRESS: _Qg_z UY@ NET ZERONET
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER:

Utility Service Supplied To The Above Address: ﬂ Yes O No

Complaint is about the new water and sewage rates charged by:
Gold Coast Utility Corporation

P.O. Box 9076

Lakeshore, FL 33854

COMPLAINT DETAILS

GOLD COAST UTILITY CORP.
ﬁm“r‘ P.Q. BOX 9076
' LAKESHORE, FL 33854

GOLD COAST UTILITY CORP. -
FO. BOX 9076 SOLTH BSEND

LAKESHORE, FL 33854

- iy ST 2007
TYPE ] 0 mznnsm
v OF " coumep o 0
Q&ma [ PRESENT . [ TRREVIOUS . | Ll B N
“Water TEITI0 TS 2,130

Sewage 18.32 'Sewage

Sales Tax 1; Sales Tax :
Credit ' 92 (59.24)  :Credit j,
:L\" '4\"’ : ‘
<07

B !"_
i ;

; : : —
ACCOUNT 86 927107 ACCOUNT 86 10/31/07 ¢

. ER READ Y. " TTHET AMOUNT z. WMETER BREAD Y ) "NET AMDUNT
T munf%v E.i‘*j!_ Tc?"e“psm' . c:.su s W@

— il L+.3343.1_C-K£’_D( T
Laltyoltduabbbdududbabin it % [A.33 ), mﬁ ﬁh..t..u..t,..t u

SINGATURE: w s M
J

pATE: |~ {4 - pg




The first bill I received after the price increase was $69.(nearly tripie ) Since then [ did not water
my lawn or wash my truck. I urinated several times before flushing, usually when it started to
stink. When cleaning my dentures I caught the water and saved it in a bucket. Also when running
water to get it hot for the shower I saved it in the same bucket. When rinsing bottles and cans
prior to putting them in the recycling bin I poured the water in the bucket. I then used that water
to refill the toilet tank after flushing,

1 have adjusted toilet valve floats to minimum level and have put a brick in the tank to
further displace water. The shower head in my shower has a shutoff on it. I get wet, shut off the
water, soap down and then turn it back on to rinse off.

After these “radical” practices my next bill was still $49. I reduced my water usage from
4540 to 1510, This 66% reduction was rewarded with a 34% reduction in my bill. This does not
give a person incentive to cut usage when the savings are not proportionate.

g%%‘gc%? Qg%mn‘m CORP. Donald E Zielinski
LAKESHORE, FL 33854 2412 Alcott Dr
Lake Wales FL 33898
863-696-3160

Sewage
Sales Tax ,
Credit - (32.32)

ACCOUNT 86 10/31/67

WETERREAD.Y, N /7 NEY AMOUNT
TMRNTH | <DAY. JSEASSE] - ] -
F o

IRED(T

§fo‘i 3‘31.. G, h..t,.n..l...t n

-

L

GOLD COAST UTILITY CORP. { AKER AN
P.O. BOX 9076 b FL 335
LAKESHORE, FL 33854 |
IO MOV 2007 PM 1 T

7 TYPE . METER READING
QF -

. GsED SRS CHARGES

service}  PreseNt [ previous

Wiisr TYS3TY TIIREU— T 15T ‘18507
Sewage o} 2931
Sales Tax %% LE;S 1.80

ACCOUNT 86 1113007

;
LT RETER READ Y ¢~ RETAMOUNT ’
N S Y
s Looar S8 {0 o g e :
H 32’ 1 Z@.ig 4




The first bill I received after the price increase was $69.(nearly triple ) Since then I did not water
my lawn or wash my truck. I urinated several times before flushing, usually when it started to
stink. When cleaning my dentures I caught the water and saved it in a bucket. Also when running
water to get it hot for the shower I saved it in the same bucket. When rinsing bottles and cans
prior to putting them in the recycling bin [ poured the water in the bucket. I ther used that water
to refill the toilet tank after flushing.

I have adjusted toilet valve floats to minimum level and have put a brick in the tank to
further displace water. The shower head in my shower has a shutoff on it. I get wet, shut off the
water, soap down and then turn it back on to rinse off.

After these “radical” practices my next bill was still $49. I reduced my water usage from
4540 to 1510. This 66% reduction was rewarded with a 34% reduction in my bill. This does not
give a person incentive to cut usage when the savings are not proportionate.

Donald E Zielinski
2412 Alcott Dr
Lake Wales FL 33898

863-696-3160



CLK Official Filing****1/14/2008 2:10 PM Bawah

CONSUMEE

Matilda Sanders

From: Rhonda Hicks _

Sent: Monday, January 14, 2008 2:10 PM DOCUMENT NO. DATE
To: Matilda Sanders 0 o
Cc: Angie Calhoun Y/ /

Subject: RE: E-Form Other Complaint TRACKING NUMBER: 12056 mzp"z-z“-? *{(-)%ﬂ

FPSC - COMMISSION CLERK

c,,aaz‘ac-'a-/é’o&

For the docket file 060246

————— Original Message-----

From: Consumer Contact

Sent: Monday, January 14, 2008 2:03 PM

To: Rhonda Hicks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 12056

Not sure what to do with this one, docket 060246.

Angie

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, January 14, 2008 1:38 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 12056

Complaint filed with PSC

Select County: POLK
CUSTOMER INFORMATION

Name: joe ubil

Telephone: 863-696-1746

Email:

Address: 2811 alcott dr. lake wales 33898
BUSINESS INFORMATION

Business Account Name: joe ubil

Account Number: 158

Address: 2811 alcott dr. lake wales Florida 23898
COMPLAINT INFORMATION

Complaint: Other Complaint against Gold Coast Utility Corp.

Details:
excess water & wast rate increase the last co. was doing well at the rate thay had . I
rec.d only 2.3% incress on my s/s This meeting was held when all of us were out of the

state. All i can see is they are using our money for captal assets?




e I

FPSC, CLK - CORRESPONDENCE
**CLK OFFICIAL DOCUMENT...** , CLK - G RE
] Administrative[ 3 Parties [ Consamer

: NO. Q909807
Kimberley Pena DOCUMENT NO
From: Kimberley Pena — Via e- madd
Sent: Wednesday, December 12, 2007 8:33 AM
To: Rhonda Hicks
Cc: Katherine Flerning; Cheryl Bulecza-Banks; Gerald Edwards
Subject: FW: Protest to docket 060246-ws
Attachments: E-Form Other Complaint TRACKING NUMBER: 11750; E-Form Improper Billing TRACKING

NUMBER: 11748

E-Form Cther E-Form

nplaint TRACKIbper Billing TRA L .
We will include in the Consumer correspondence file of Docket 060246 and send a

copy to staff.

-----Original Message-----

From: Rhonda Hicks

Sent: Tuesday, December 11, 2007 11:29 AM
To: Kimberley Pena

Subject: FW: Protest to docket 060246-ws

Who receives these?

From: Angie Calhoun

Sent: Tuesday, December 11, 2007 8:43 AM
To: Rhonda Hicks

Subject: FW: Protest to docket 060246-ws

Rhonda,

We would not normally file complaints regarding rates. Ruth suggested that we forward these two to CLK to
add to the docket. Please advise.

Angie

From: Katherine Fleming

Sent: Tuesday, December 11, 2007 8:36 AM

To: Cheryl Bulecza-Banks; Matilda Sanders; Troy Rendell
Cc: Marshall Willis; Angie Calhoun

Subject: RE: Protest to docket 060246-ws

Yes, I agree that these are just complaints. The protest ended on August 20, 2007 and a consummating order
was issued on August 24, 2007. We should treat these as complaints and not protests.

From: Cheryl Bulecza-Banks



**CLK OFFICIAL DOCUMENT...,**

Sent: Tuesday, December 11, 2007 7:33 AM

To: Matilda Sanders; Troy Rendell; Katherine Fleming
Cc: Marshall Willis

Subject: FW: Protest to docket 060246-ws

These are just complaints regarding Gold Coast's rate increase.

From: Angie Calhoun

Sent: Monday, December 10, 2007 10:18 AM
To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: Protest to docket 060246-ws

These appear to be protests to Gold Coast Utility Corp rate increase docket 060246-ws



**CLK OFFICIAL DOCUMENT... **

Kimberley Pena

From: Consumer Contact

Sent: Saturday, December 08, 2007 12:06 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 11750
Complaint filed with PSC

Select County: POLK
CUSTOMER INFORMATION

Name: ELOISE PEGGY GARDNER

Telephone: 8636962519

Email: NONE

Address: 3030 WALDEN SHORES BLVD LAKE WALES 33898

BUSINESS INFORMATION

Business Account Name: ELOISE PEGGY GARDNER Account Number: 129
Address: 3030 WALDEN SHORES BLVD LAKE WALES Florida 33898

COMPLAINT INFORMATION

Complaint: Other Complaint against Gold Coast Utility Corp.

Details:

IFEEL THEY ARE OVER CHARGING FOR WATER AND WASTEWATER. I AM ON A FIXED INCOME
AND THIS HAS HIT ME HARD.



**CLK OFFICIAL DOCUMENT...**

Kimberley Pena

From: Consumer Contact

Sent: Friday, December 07, 2007 9:54 PM

To: Consumer Contact

Subject: E-Form improper Billing TRACKING NUMBER: 11748
Complaint filed with PSC

Select County: POLK
CUSTOMER INFORMATION

Name: JOHN STEGMAN

Telephone: 8636960001

Email: gailzie41@verizon.net

Address: 3034 walden shores blvd. lake wales FLORIDA

BUSINESS INFORMATION

Business Account Name: JOHN STEGMAN GAIL STEGMAN Account Number: 131
Address: 3034 walden shores blvd. lake wales Florida FLORIDA

COMPLAINT INFORMATION

Complaint: Improper Billing against Gold Coast Utility Corp.

Details:

I THINK THEY ARE OVER CHARGING FOR WATER AND SEWAGE USEAGE. [ KNOW
EVERYTHING IS GOING UP BUT I THINK THEY WENT OVERBOARD ON THEIR CHARGES. WE
ARE ON A FIXED INCOME JUST LIKE EVERYONE IN OUR PARK. WE WERE NOT PREPARED FOR
SUCH A DRASTIC CHANGE. THANK YOU FOR YOUR TIME IN THIS MATTER.

JOHN AND GAIL STEGMAN



**CLK OFFICIAL DOCUMENT.. . **



CLK Officlal Filing****12/10/2007 10:23 AM ikl 1

Matllda Sanders
From: Angie Calhoun
Sent: Monday, December 10, 2007 10:18 AM
To: Matilda Sanders
Cc: Cheryl Bulecza-Banks
Subject: Protest to docket 060246-ws
Attachments: E-Form Improper Billing TRACKING NUMBER: 11748; E-Form Other Complaint TRACKING NUMBER:
11750
52

E-Form E-Form Other
per Billing TRAnplaint TRACK

These appear to be protests to Gold Coast Utility Corp rate increase
docket 060246-ws




CLK Officlal Filing****12/10/2007 10:23 AM TR 1
Matilda Sanders MQ ¥ 4 ~Ld S

From: Consumer Contact

Sent: Saturday, December 08, 2007 12:06 PM | -

To: Consumer Contact isc’ CLK " CORRESHO

Subject: £-Form Other Compiaint TRACKING NUMBER: 11750 { Administrative |} Parties P Consumer

Complaint filed with PSC

S8elect County: POLK
CUSTOMER INFORMATION

Name: ELOISE PEGGY GARDNER

Telephone: B636962519

Email: NONE

Address: 3030 WALDEN SHORES BLVD LAKE WALES 33898
BUSINESS INFORMATION

Business Account Name: ELOISE PEGGY GARDNER Account Number: 129
Address: 3030 WALDEN SHORES BLVD LAKE WALES Florida 33898

COMPLAINT INFORMATION

Complaint: Other Complaint against Gold Coast Utility Corp.
Details:

OCUMENTNO. nap 25-07
(STRIBUTION: et Ecqn.

I FEEL THEY ARE OVER CHARGING FCR WATER AND WASTEWATER. I AM ON A FIXED INCOME AND THIS HAS

HIT ME HARD.




GLK Official Filing****12/10/2007 10:23 AM ke 1

Matilda Sanders

From: Angie Calhoun

Sent: Monday, December 10, 2007 10:18 AM

To: Matilda Sanders

Ce: Cheryl Bulecza-Banks

Subject: Protest to docket 060246-ws

Attachments: E-Form Improper Billing TRACKING NUMBER: 11748; E-Form Other Complaint TRACKING NUMBER:

11750

E-Form E-Form Other
per Billing TRAnplaint TRACKI .
These appear to be protests to Gold Coast Utility Corp rate increase
docket 060246-ws
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Matlida Sanders O A¥l - W5

From: Consumer Contact

Sent: Friday, December 07, 2007 9:54 PM T —

To: Consumer Contact h O

Subject: E-Form Improper Billing TRACKING NUMBER: 11748 DA‘ﬂmnisuanveE]' i Consamer
DOCUMENT NO. 04p GR~07

Complaint filed with PSC DISTRIBUTION: 6CL . &7t

e L ] X

Select County: POLK
CUSTOMER INFORMATION

Name: JOHN STEGMAN

Telephone: 8636960001

Email: gailzied4l@verizon.net

Address: 3034 walden shores blvd. lake wales FLORIDA

BUSINESS INFCRMATION

Buginess Account Name: JOHN STEGMAN GAIL STEGMAN Account Number: 131
bddress: 3034 walden shores blvd. lake wales Florida FLORIDA

COMPLAINT INFORMATION

Complaint: Improper Billing against Gold Coast Utility Corp.

Details:

I THINK THEY ARE OVER CHARGING FOR WATER AND SEWAGE USEAGE. I KNOW EVERYTHING IS GOING UP
BUT I THINK THEY WENT OVERBOARD ON THEIR CHARGES. WE ARE ON A FIXED INCOME JUST LIKE EVERYONE
IN OUR PARK. WE WERE NOT PREPARED FOR SUCH A DRASTIC CHANGE. THANK YOU FOR YOUR TIME IN THIS
MATTER.

JOHN AND GAIL STEGMAN
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7 STATE OF FLORIDA
COMMISSIONERS:
L1sA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

1MOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
{850) 413-6900

MATTHEW M. CARTER I SECEL T e
KATRINA J. TEW I
LSOV 2T Pt 317
Public Berfice Qommission
<TG S
November 21, 2006 CL ER?\' -
Robert Herrick FPSC. CLK -~ CORRESP()
2303 Thoreaun Drive 0 Ad‘;,ﬁLmeD parmes {4 Consnmer
Lake Wales, FL, 33898 |
’ DOCHMENT NG, 09098077
Re:  Docket No. 060246 DISTRIBUTION
Dear Mr. Herrick:

Thank you for your letter received on November 8, regarding the above-referenced application
by Gold Coast Utility Corp. Your letter will be placed in the correspondence side of the docket file in
this case, where your concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place February 20, 2007, at 6 pm, at the Nalcrest
Foundation Auditorium.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tracey Biggins at (850) 413-6844,
thiggins@psc.state.fl.us.

ly,

Troy? deil
Public Utilities Supervisor

TR:tb -

cc: Office of the General Counsel (Fleming)
Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Gold Coast Utility Corp.)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QOAK BOULEVARD e TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@pse.state.fl.us
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April 20, 2007 { FPSC, CLK - CORRES
£ Administrative ] Parties 3 Consomer

Ms. Phyllis Snow : DOCUMENT NO./9095-077
2806 Granada Court DISTRIBUTION.

Lake Wales, Florida 33898

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility
Corporation

Dear Ms. Snow:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Gold Coast Utility Corporation. (Gold Coast) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been’
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held February 20, 2007, in Nalcrest, Florida.
During the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Gold Coast. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
Just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by vartous state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

CAPITAL CIRCLE OFFICE CENTER ©25468 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Fmplover
PSC Website: hitp://www. floridapsc.oom ) Internet E-mail: contact@psc.staie.fl.us



Letter to Ms. Snow
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April 20, 2007

In your letter, you also mentioned an issue regarding an inequity in rates between other
nonmetered customers. Staff is aware of the issue and is analyzing the rate issues in this case.

Gold Coast’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed;
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Gold Coast’s case, the staff recommendation is scheduled to be submitted
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

[ hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or email me at

chuleczatepsc.state. fl.us.
Smce;ely,
1 Bulé Elmks

Cmef Bl):reau of Rate Filings,
Susveilfance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Edwards, Lingo, Stallcup)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Mr. Don Ferguson
3006 Granada Court

DOCUMENT NO. [50453-07
Lake Wales, Florida 33898

DISTRIBUTION:

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility
Corporation

Dear Mr. Ferguson:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Gold Coast Utility Corporation (Gold Coast) To ensure that the

Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review,

As you are aware, a customer meeting was held in Nalcrest, Florida on February 20,
2007. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding the rates and service of Gold Coast. Customers provided verbal comments
while others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable

return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital.

This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase

application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Oppertunity Employer
PSC Website: http://www.floridapsc.com .

Internet E-mail: contact@psc.state.fl.us




Mr. Don Ferguson
Page 2
April 2, 2007

Gold Coast Utlity’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission’s Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Gold Coast’s case, the staff recommendation is scheduled to be submitted
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or emal me at

cbuleczal@psc.state.fl.us.
hmél BuldeZza-Hanks

ief, Bureau of Rate Filings,
Survéillance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Edwards)
Office of the General Counsel (Fleming)
Martin S. Friedman, Esq. (Counsel for Gold Coast Utility Corporation)
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" Ifyou want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Ms. Arcadio Torres DOCUMENT NO. QQQE 2,07
2804 Granada Court DISTRIBUTTU&
Lake Wales, Florida 33898 '

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility
Corporation

Dear Ms. Torres:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Gold Coast Utility Corporation (Gold Coast) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Nalcrest, Florida on February 20,
2007. During the meeting, customers were given an opportunity to express their opinions and
concems regarding the rates and service of Gold Coast. Customers provided verbal comments
while others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropnate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the resuits of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
: An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/fwww.floridapsc.com Internet E-mail: contact@psc.stateflus




Ms. Arcadio Torres
Page 2
April 2, 2007

Gold Coast Utility’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Gold Coast’s case, the staff recommendation is scheduled to be submitted
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

Chief, Bﬁreau of Rate Filings,
11lance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Diviston of Economic Regulation (Deviin, Willis, Rendcll Edwards)
Office of the General Counsel (Fleming)
Martin S. Friedman, Esq. (Counsel for Gold Coast Utility Corporation)



—~~

~ ORIGINAL

Application for a Rate Increase in Polk County by

Gold Coast Utility Corporation RECENVCD- ¢

DOCKET NO. 060248-WS

Gecopro  \Moaprra  logees
2g0%  Segnppd  Cr
Ch&e M/-#Cc‘f, Toer] 335972708

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Rate Increase in Polk County by
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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March 24" 2007 CONSUMER
REF Docket No. 060246-WS < 2
Gold Coast Utility Corp. o B =
= o i
Dear Sirs, g w

o
(%]
I understand that the scheduling for a decision on the above Docket has now been
rescheduled into late May and early June of this year. As a listed interested party to this
docket, and because of the rescheduling, I would like to request that a copy of the

Commission Staffs recommendations and the Commissions Order be sent to both my
Florida address (above) and to my Canadian address which is:

Jack Boddert

54, West 28" Street
Hamilton, Ontario
L9C 5A6

Canada

Thank you so much for your time and co-operation.

Your truly

o{%_o—' . \o/\ >
Coo b ’ONW\W}‘
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, o1 send a fax tc 1-800-5

Correspondence will be placed in the file of this docket.

11<08089.

CONSUMER COMMENTS

V\Qu\\f\ b\m\\ OISR A
\>\‘\ \\\u( "\CQY&\\ ~

Fold and tape -- see back for address



Mr. Johnnie Ruulc‘rson
2106 Granada C}!!’ N
ake Wales, FL 3;89%

O

. .‘
VR

3
B
)
z
o

Florida Public Service Commission

Division of the Commission Clerk and Administrative Seivices
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

TETHWEETLIT LS00 Iu”snix‘u”n!r’n’atnLu”iu::n’”:]u;!n”inut“li
T M S ST TR ST A G e e S e m— " e ——t - - '——'F_Jd;‘ére“““"__—_-—-_'——’"""_'-"—'"'———_“'_"'"_"__'
e e e Tape

Fold Here



- ORIGINAL 0wt ws

o Application for a Rate Increase in Polk County by - oo
Gold Coast Utility Corporatlgn e
Ea :/,’V‘} '\ /,..;
DOCKET NO. 0680246-WS f AR /Q , ‘52‘» “1*1“,
Jh’; 7, /*gf N
Sty ,
- 7
4_{/,3 R
0"; 1,
— B . ,//r Fd /‘
name _JACK  BOBDAER T & 2,
G
Address < 911 é‘-IQAi\/FlDQ CO uUR T
LAKE Wares, F. 33 898
If you want to let the Public Service Commission know how you feel about this case,
you may fill cut this comment form and return it by mail, or send a fax to 1-800-511-0809.
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DOCKET NO. 060246-WS

GOLD COAST UTILITY CORP.

At the Feb.20th 2007 customer meeting we learnt from the Commission Staff that non-metered
residential customers serviced by Gold Coast Utility Corp. are paying water and sewer
wastewater rates 30% less than the rates paid by metered customers for the same services. This
was further confirmed by Commission Staff on March 13™ 2007.

The official notice for application for increase in water and wastewater rates issued by Gold
Coast Utility Corp. dated December 12 2006 made no mention of the different rates between
metered and non-metered residential users and instead, gave us the impression that every
residential user was paying the same rates. If this fact not been mentioned at the customer
meeting there is no way that we would have ever known about this. This two rate policy means
that approx. 85% of the residential end users serviced by Gold Coast Utility are paying 30% less
than the few of us whose usage is metered. This not only seems unfair but the idea that a policy
would “reward” non metered residential customers seems to be out of step with the general
thinking in North America where the emphasis is on conservation and user responsibility.

Surely there can be no justification why residents in this small community, many who are elderly
and living on fixed incomes, should pay 30% more than a similar resident living in the adjacent
community purely on the basis that one community has water meters and the other one doesn’t

1 would ask the Commission and the Commission Staff to please consider the following:

1 That the Official Notice for the application for increase in water and wastewater rates issued
to customers dated Dec 12% 2006 is factually, significantly and substantively incorrect, in that the
rates shown only apply to roughly 15% of the residential end users. Require the Utility Company
to restart the notification process over again and this time to clearly identify and detail the
different rates charged to metered and non metered residential customers, both currently and
proposed.

2 Require the Utility Company to address and revise the two rate policy so that ALL residential
end users pay basically the same rates for their water and wastewater usage. The elimination of
this 30% discount policy will generate substantially more revenue for the Utility Company which
should then be factored into their financial projections before any consideration be given to a rate
increase request.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send & fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP.

OPENING SUMMARY

When evaluating the request for rate increases from Gold Coast Utility Corp we
hope that the commission will consider the points and concerns we have raised
here and also give concern to it’s effect on the many retirees on fixed incomes
mostly served by this Utility Company. For those living on social security, some
with small pension supplements, a rate increase that would take their monthly bill
from around $26 per month to $70 per month for minimal water usage, for a basic
necessity purchased from a monopoly is not only a big worry for them but is
excessive and unreasonable. These people have already been financially hurt by
the three fold increases in insurance over the past two years, property rate
increases year over year and now a request for an almost 300% increase in water
and wastewater rates. With these requested rates, people in this community,
because they live outside the Lake Wales city limit, are faced with paying double
what the same usage would cost within the City limit. This hardly seems fair.

In an industry that supplies a basic necessity, faces no competition, is not
subject to the ups and downs of a free market and has nothing but revenue growth
ahead from planned and approved expansion in the next 5 years, an after tax return
of between 7% and 8%, (which the interim rate increase provided), seems very fair
in this era of low interest rates. There isn’t any one of us who receives this type of
after tax, risk free, return. In deed there are many US Corporations who do not
generate this type of return and they operate in a free competitive market.

If the commission feels that a rate increase beyond the already approved
interim rate increase is justified then I would like to suggest that the approved
rates are no greater than the rates that residents in the city of Lake Wales pay for
similar services and usage. Also consider phasing in any rate increase over a
period of years so as to minimize the impact on our most venerable citizens

We would like to thank the commission and it’s staff for their consideration

J. Boddaert, Granada Court, Lake Wales, Florida March 8" 2007
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP.

SUMMARY OF DETAIL FOR CONSIDERATION

CAPITAL INVESTMENT

WE ASK THE COMMISSION AND IT°S STAFF TO TAKE INTO CONSIDERATION THAT
WE FEEL THAT SOME OF THE OVER §1 MILLION OF RECENT CAPITAL INVESTMENT HAS
BEEN DONE IN ANTICIPATION OF THE ANNOUNCED AND APPROVED EXPANSION IN THIS
AREA AND THAT A PORTION OF THIS CAPITAL INVESTMENT AND ASSOCIATED
DEPRECIATION CHARGES SHOULD BE ALLOCATED TO THIS EXPANSION AND NOT TO
THIS RATE INCREASE APPLICATION

ADJUSTMENTS TO O & M EXPENSES

WE BELIEVE THAT WE HAVE IDENTIFIED CLOSE TO $200000 OF OPERATING AND
MAINTENANCE EXPENSES THAT WE FEEL SHOULD BE EXCLUDED FROM
CONSIDERATION FOR THE PURPOSE OF A RATE ADJUSTMENT. THIS AMOUNT INCLUDES
$81000 FOR OFFICERS SALARIES PLUS PENSION AND BENEFITS ASSOCIATED WITH THIS
PAYMENT; PLUS MANAGEMENT FEES OF AROUND $30000 TO $40000. THESE AMOUNTS
ARE IN ADDITION TO THE SALARY AND BENEFITS, WHICH IS NOT DISPUTED, EARNED BY
THE PRINCIPAL SHAREHOLDER. IN ADDITION TO THIS, WE BELIEVE WE HAVE
IDENTIFIED APPROX. $70000 OF EXPENSES CHARGED BY THE PREVIOUS LAKE WALES
UTILITY SHAREHOLDERS AGAINST THE EXPENSES OF THE 2005 TEST YEAR. WHICH WE
ALSO FEEL SHOULD BE EXCLUDED FOR THE PURPOSE OF JUSTIFYING THE PROPOSED
RATE INCREASE

CONTRACTUAL SERVICES

UNDER THE HEADING OF “CONTRACTUAL SERVICES OTHER” FOR 2005 THERE IS AT
LEAST $17000 OF EXPENSES THAT APPEARS TO RELATE TO THE PURCHASE CLOSING
COSTS BY GOLD COAST FROM LAKE WALES UTILITY COMPANY AND AS SUCH SHOULD
BE TREATED AS ONE TIME EXPENSES AND NOT ONGOING OPERATING EXPENSES AND
FOR THE PURPOSES OF JUSTIFYING A RATE INCREASE ELIMINATED FROM
CONSIDERATION. A FURTHER REVIEW MAY BE NEEDED TO SEE IF THERE ARE OTHERS
THAT FALL INTO THE SAME CATEGORY.
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP

Capital Expenditures

Because of our lack of knowledge, it is difficult for us to determine whether or not the capital
expenditures included to justify this rate increase are reasonable or not. For this, we must relie
upon the commissions staff and it’s knowledge to be our safeguard.

Here is what we do know and what we think and believe;

1 Gold Coast Utility Company has spent just over $1 million for capital additions since they
purchased the company in November 2005.

2 Currently Gold Coast utility serves approx. 1250 customers during the November to April
time frame at which point that number drops down to probably 30% to 40% of that number.

3 The area serviced by Gold Coast is growing with an additional 72 units slated for
development immediately, ( Gold Coast has already received the $1000 per unit impact fee
from the developers some months ago for this expansion). Planning permission has just bezn
granted to add 500 plus dwellings to the Fedhaven/Walk in the Water area. The news release
stated that Gold Coast Utility would service this growth.

4 The Principals of Gold Coast Utility are obviously smart successful businessmen with
extensive experience in owning and managing Water Utility companies

Based on these points we have some questions which we hope that the commission will consider
when making their assessment to determine the reasonableness of the proposed rate increases.
We wonder why knowledgable,successful and experienced businessmen would spend over $1
million in capital investments in their first year of ownership on a Utility Company that has;

(A) Such a small customer base

(B) Existing revenues that could not support such a level on investment. We believe that when
the principals did their due diligence before buying the company they would have came to the
same conclusion BUT the planned addition of over 600 new dwellings would and will. One of
our conclusions is that a significant part of this capital investment will be used to service this
new growth. No doubts that some of this investment will benefit existing customers, the addition
of two generators being the most visible, but wonder whether the existing customers were the
prime motivation for such a level of investment.

One thing we have heard is that the assets of the Lake Wales Utility Company were old and in
poor condition, which was, no question, a factor for the amount of capital investment. Again
because of their knowledge and past experience and through due diligence this would have been
known to the new principals and so should have eliminated most of those “surprises requiring
unexpected capital expenditures” which sometimes occurs when purchasing ongoing business
operations.
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GOLD COAST UTILITY CORP.

If you accept the points been made then, the question is; is it fair that the existing small customer
base is being asked to finance the whole amount of these capital additions with water and sewer
rate increases of over 250% when much of these additions will be used to also service the
planned community growth. We think the commission staff needs to allocate a portion of the $1
million to this planned expansion and not to the existing customers. If this is not done, once the
expansion takes place Gold Coast Utility will reap windfall profits on the backs of the existing
customers.
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP

Adjustments to Operating & Maintenance Expenses.

By far the most significant adjustments requested to the 2005 test year O&M expenses relate to
wages, salaries and pension and benefits totaling $206000. While we believe that the salary of
Mr.Burge and the wages of the new employee which, including reasonable and fair pension and
benefits, total approx. $116000 is appropriate as operating expenses much of the $90000 balance
made up as Officers salaries of $81000 plus pension and benefits appears to be a means of
increasing operating expenses which in turn is being used to justify this very significant rate
increase. We think that money taken out of the company as officers salaries, officer’s pension
and benefits, management fees and the such like are really a return on their investment and not an
operating expense and should be excluded for the purpose of justifying a rate increase and in
determining an acceptable rate of return.. The manual prepared for this rate increase review lists
4 Gold Coast Utility Corporation employees. The qualifications, experience, duties and
responsibilities of these four people should, for the most part, be sufficient enough to
successfully manage and operate the utility in an efficient and profitable manner. The salaries and
reasonable pension and benefits for these four employees should be the only employee related
expenses to be considered as operating expenses.

In 2005, under Lake Wales Utility ownership, we believe that the existing Principals were
withdrawing between $70000 and $75000 from the company under various expense categories.
These were:

Management fees  $25000

Officers salary $10000

“Partners” wages  $25000 we calculated this by deducting the wages of the two known Lake
Wales Utility Company in 2005 from the total wage bill of
$116000 as reported in the 2005 Fin.Statements

Officers P&B $15000 estimated.
Total £75000

None of the adjustments requested by Gold Coast deducted any of the money that was
withdrawn by the previous Principals but, instead, added more in addition. Just for starters
we suggest that the commission staff review should eliminate from the test year any and all
monies withdrawn from the company by the Lake Wales Utility Company shareholders, ie
approx. $75000 recorded as O&M. expenses.
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP

The exclusion of these type of adjustments and expenses we think could eliminate approx.
$200000 in adjusted 2005 operating and maintenance expenses and should be excluded in the
consideration for the justification of the proposed rate increases
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP.

Contractual Services

Within this category there is a class called “Contractual Other” which obviously can cover
almost anything, It is interesting to note that of the $40000 total charged to this category in 2005,
$23000 was recorded in December 05, coincidently the first month under new ownership. The
question here is what is included in the $40000.? Are they for related parties e.g. possibly
management fees and are they expenses that really relate to a return on the investment rather than
an ongoing operating expense.

In schedule B9 there are contractual expenses for $17000 relating to the closing costs on the
purchase by Gold Coast Utility Corp. We would suggest that these are not ongoing operating
costs but are one time expenses and should be eliminated from the rate increase justification.
There is also an expense of $4000 for engineering services re renewal of waste water permits.
The question on this is, is this an annual ongoing yearly requirement and therefore an annual
operating cost or is this a renewal that lasts for a number of years and which therefore should be
prorated rather than fully expensed in the first year?

We feel that similar determination should be done for all the contractual service expenses and
only those ongoing annual expenses should be included as the basis for the test year.
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DOCKET NQO). 060246-WS
GOLD COAST UTILITY CORP.

OPENING SUMMARY

When evaluating the request for rate increases from Gold Coast Utility Corp we
hope that the commission will consider the points and concerns we have raised
here and also give concern to it’s effect on the many retirees on fixed incomes
mostly served by this Utility Company. For those living on social security, some
with small pension supplements, a rate increase that would take their monthly bill
trom around $26 per month to $70 per month tor minimal water usage, for a basic
necessity purchased from a monopoly is not only a big worry for them but is
excessive and unreasonable. These people have already been financially hurt by
the three fold increases in insurance over the past two years, property rate
increases year over vear and now a request for an almost 300% increase in water
and wastewater rates. With these requested rates, people in this community,
because they live outside the Lake Wales city limit, are faced with paying double
what the same usage would cost within the City limit. This hardly seemns fair.

In an industry that supplies a basic necessity, faces no competition, is not
subject to the ups and downs of a tree market and has nothing but revenue growth
ahead from planned and approved expansion in the next 5 vears, an after tax return
of between 7% and 8%, (which the interim rate increase provided), seems very fair
in this era of low interest rates. There isn’t any one of us who receives this type of
after tax, risk free, return. In deed there are many US Corporations who do not
generate this type of return and they operate in a free competitive market.

If the commission feels that a rate increase beyond the already approved
interim rate increase is justified then I would like to suggest that the approved
rates are no greater than the rates that residents in the city of Lake Wales pay for
similar services and usage. Also consider phasing in any rate increase over a
period of years so as to minimize the impact on our most venerable citizens

We would like to thank the commission and it’s staff for their consideration

J. Boddaert, Granada Court, Lake Wales, Florida March 8™ 2007
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP.

SUMMARY OF DETAIL FOR CONSIDERATION

CAPITAL INVESTMENT

WE ASK THE COMMISSION AND IT'S STAFF TO TAKE INTO CONSIDERATION THAT
WE FEEL THAT SOME OF THE OVER $] MILLION OF RECENT CAPITAL INVESTMENT HAS
BEEN DONE IN ANTICIPATION OF THE ANNOUNCED AND APPROVED EXPANSION IN THIS
AREA AND THAT A PORTION OF THIS CAPITAL INVESTMENT AND ASSOCIATED
DEPRECTATION CHARGES SHOULD BE ALLOCATED TO THIS EXPANSION AND NQT TO

THIS RATE INCREASE APPLICATION

ADJUSTMENTS TO O & M EXPENSES

WE BELIEVE THAT WE HAVE IDENTIFIED CLOSE TO 5200000 OF OPERATING AND
MAINTENANCE EXPENSES THAT WE FEEL SHOULD BE EXCLUDED FROM
CONSIDERATION FOR THE PURPOSE OF A RATE ADJUSTMENT. THIS AMOUNT INCLUDES
$81000 FOR OFFICERS SALARIES PLUS PENSION AND BENEFITS ASSOCIATED WITH THIS
PAYMENT,; PLUS MANAGEMENT FEES OF AROUND $30000 TO $40000. THESE AMOUNTS
ARE IN ADDITION TO THE SALARY AND BENEFITS, WHICH I8 NOT DISPUTED, EARNED BY
THE PRINCIPAL SHAREHOLDER. IN ADDITION TO THIS, WE BELIEVE WE HAVE
IDENTIFIED APPROX. $70000 OF EXPENSES CHARGED BY THE PREVIOUS LAKE WALES
UTILITY SHAREHOLDERS AGAITNST THE EXPENSES OF THE 2005 TEST YEAR. WHICH WE
ALSO FEEL SHOULD BE EXCLUDED FOR THE PURPOSE OF JUSTIFYING THE PROPOSED
RATE INCREASE

CONTRACTUAL SERVICES

UNDER THE HEADING OF “CONTRACTUAL SERVICES OTHER” FOR 2005 THERE IS AT
LEAST $17000 OF EXPENSES THAT APPEARS TO RELATE TO THE PURCHASE CLOSING
COSTS BY GOLD COAST FROM LAKE WALES UTILITY COMPANY AND AS SUCH SHOULD
BE TREATED AS ONE TIME EXPENSES AND NOT ONGOING OPERATING EXPENSES AND
FOR THE PURPOSES OF JUSTIFYING A RATE INCREASE ELIMINATED FROM
CONSIDERATION. A FURTHER REVIEW MAY BE NEEDED TO SEE IF THERE ARE OTHERS
THAT FALL INTO THE SAME CATEGORY.
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Capital Expenditures

Because of our lack of knowledge, it is difficult for us to determine whether or not the capital
expenditures included to justify this rate increase are reasonable or not. For this, we must relie
upon the commissions staff and it’s knowledge to be our safcguard.

Here is what we do know and what we think and believe;

1 Gold Coast Utility Company has spent just over $1 million for capital additions since they
purchased the company in November 2005.

2 Currently Gold Coast utility serves approx. 1250 customers during the November to April
time frame at which point that number drops down to probably 30% to 40% of that number.

3 The area serviced by Gold Coast is growing with an additional 72 units slated for
development immediately, ( Gold Coast has already received the $1000 per unit impact fec
from the developers some months ago for this expansion). Planning permission has just bezn.
granted to add 500 plus dwellings to the Fedhaven/Walk in the Water area. The news release
stated that Gold Coast Utility would service this growth.

4 The Principals of Gold Coast Ultility are obviously smart successful businessmen with
extensive experience in owning and managing Water Utility companies

Bascd on these points we have some questions which we hope that the commission will consider
when making their assessment to determine the reasonableness of the proposed rate increases.
‘We wonder why knowledgable,successful and experienced businessmen would spend over §]
million in capital investments in their first year of ownership on a Utility Company that has;

{A) Such a small customer base

(B) Existing revenues that could not support such a level on investment. We believe that when
the principals did their due diligence before buying the company they would have came to the
same conclusion BUT the planned addition of over 600 new dwellings would and will. One of
our conclusions is that a significant part of this capital investment will be used to service this
new growth. No doubts that some of this investment will benefit existing customers, the addition
of two generators being the most visible, but wonder whether the existing customers werc the
prime motivation for such a level of investment.

One thing we have heard is that the assets of the Lake Wales Utility Company were old and in
poor condition, which was, no question, a factor for the amount of capital investment. Again
because of their knowledge and past experience and through due diligence this would have been
known to the new principals and so should have eliminated most of those “surprises requiring
unexpected capital expenditures” which sometimes occurs when purchasing ongoing business
operations. ‘ ‘
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Docket no. 060246-WS
GOLD COAST UTILITY CORP.

Tf you accept the points been made then, the question is; is it fair that the existing small customer
base is being asked to finance the whole amount of these capital additions with water and sewer
rate increases of over 250% when much of these additions will be used to also service the
planned community growth. We think the commisgion staff needs to atlocate a portion of the $1
million to this planned expansion and not to the existing customers. If this is not done, once the
expansion takes place Gold Coast Utility will reap windfall profits on the backs of the existing

customers,
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GOLD COAST UTILITY CORP

Adjustments to Operating & Maintenance Expenses,

By far the most significant adjustments requested to the 2005 test year O&M expenses relate to
wages, salaries and pension and benefits totaling $206000. While we believe that the salary of
Mr.Burge and the wages of the new employee which, including reasonable and fair pension and
benefits, total approx. $116000 is appropriate as operating expenses much of the $90000 balance
made up as Officers salaries of $81000 plus pension and benefits appears to be a means of
increasing operating expenses which in turn is being used to justify this very significant rate
increase. We think that money taken out of the company as officers salaries, officer’s pension
and benefits, management fees and the such like are really a return on their investment and not an
operating expense and should be excluded for the purpose of justifying a rate increase and in
determining an acceptable rate of return.. The manual prepared for this rate increase review lists
4 Gold Coast Utility Corporation employees. The qualifications, experience, duties and
responsibilities of these four people should, for the most part, be sufficient enough 1o
successfully manage and operate the utility in an efficient and profitable manner. The salaries and
reasonable pension and benefits for these four employees should be the only employee related
expenscs to be considered as operating expenses.

In 2005, under Lake Wales Utility ownership, we believe that the existing Principals were
withdrawing between $70000 and $75000 from the company under various expense categories.
These were:

Management fees  $25000

Officers salary $10000
“Partners” wages  $25000 we calculated this by deducting the wages of the two known Lake

Wales Utility Company in 2005 from the total wage bill of
$116000 as reported in the 2005 Fin.Statements

Officers P&B $15000 estimated.
Total $75000

None of the adjustments requested by Gold Coast deducted any of the money that was
withdrawn by the previous Principals bwt, instead, added more in addition. Just for starters
we suggest that the commission staff review should eliminate from the test year any and all
monies withdrawn from the company by the Lake Wales Utility Company shareholders, ie
approx. $75000 recorded as O&M. expenses.
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GOLD COAST UTILITY CORP

The exclusion of these type of adjustments and expenses we think could eliminate approx.
$200000 in adjusted 2005 operating and maintenance expenses and should be excluded in the
consideration for the justification of the proposed rate increases

Tt 1)
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DOCKET NO. 060246-WS
GOLD COAST UTILITY CORP.

Contractual Services

Within this category there is a class called “Contractual Other” which obviously can cover
almost anything. It is interesting to note that of the $40000 total charged to this category in 2005,
$23000 was recorded in December 05, coincidently the first month under new ownership. The
question here is what is included in the $40000.? Are they for related parties e.g. possibly
management fees and are they expenses that really relate to a return on the investment rather than

an ongoing operating expense.

Tn schedule B9 there are contractual expenses for §17000 relating to the closing costs on the
purchase by Gold Coast Utility Corp. We would suggest that these are not ongoing operating
costs but are one time expenses and should be eliminated from the rate increase justification.
There is also an expense of $4000 for engineering services re renewal of waste water permits.
The question on this is, is this an annual ongoing yearly requirement and therefore an annual
operating cost or is this a renewal that lasts for a number of years and which therefore should be
prorated rather than fully expensed in the first year?

We feel that similar determination should be done for all the contractual service expenses and
only those ongoing annual expenses should be included as the basis for the test year.

VIR COiminsEn:

. %?(‘, &




Ravonda Claitt

From: NET SatisFAXtion [postmaster]
To: Consumer Contact

Subject: 9636963718, 8 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details
Received On:
Number of Pages:
From (CSID):
From (ANI):
Sent to DID:

Duration of Fax:
Transfer Speed:

Received Status:
Number of Errors:
Port Received On:

FAX.TIF (152
KB)
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Application for a Rate Increase in Polk County by -y

Gold Coast Utility Corporatlon“ -

DOCKET NO. 060246-WS

CORFISSIGY
CLERK
Name TJACK. FRoddAERT
Address 291 L onnmaa CC/ T

Fo

If you want fo let the Public Service Commission know how you feel about this case,
you may fili out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Jack Boddaert Bicm.
2911 Granada Ct. ST
Lake Wales, FL 33898-2708
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Fold Here
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Application for a Rate Increase in Polk County by

Gold Coast Utility Corporation "=CHie
DOCKET NO. 060246-WS "{j' FCBZS AH 82 1“7
COMMISSION
CLERK

e EDMUND  SeoTT
Address ? OJ BOX éﬁ 7—-(9 \5/
NALCREST. FLoR DA 33856

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comiment form and return it by mail, o send a Tax to 1-8C0-511-0809.
Correspondence will be placed in the file of this docket.
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Robert Herrick
2303 Thoreau Drive

Lake Wales, Florida 33898

November 4, 2006

Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission
2540 Shumard Oak Boulevard o B
o

® ORIGINAL ©

CONSUMER

Tallahassee, Florida 32399-0850
oL (@8]

Ref* Docket No. 060246-WS
(:? ;

Subject: Notice of Interim Rate Increase (Gold Coast Utility Corp.)

Dear Director,

I’m just a poor man in his 70th year on this planet, residing in a trailer home the past 2
years trying to make it on my Social Security check. Now I’'m faced with your approval
of a 45% increase for my water and sewer service. I thought these increases had to be
based on a cost-to-service basis including long term capitalization on new capital

equipment.

I can’t see any capital

What did Gold Coast do, triple their wages?
They must be expanding facilities

equipment improvements in our service area.

elsewhere and if so, why should we have to pay for it. I suggest that you should evaluate
each of their service facility areas individually and apply the increases where they belong.
I might also suggest that an investigation be made to determine just how many small
water and sewer companies have been recently acquired by Gold Coast so that they could
declare the acquisition cost as a capital improvement to justify their rate increase. I think
the bean counters at Gold Coast are using some funny math in their accounting
department to play mind games with the Florida Public Service Commission to accelerate
the value of their utility holdings for an early massive profit sale to some other
conglomerate who will be at your doorstep looking for another 45% rate increase. You

can bet your bippy that Social Security will not give me a 45% increase. I know how
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Sincerely,

OrC
RCA /

Robert Herrick

these guys think and how they play out these corporate schemes. You really need to look
beyond the forest and check out each tree.

Thank you for reading this and I hope to see the Commission take the appropriate steps in
their investigation to bring about a FAIR rate that us poor people can afford.
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Robert T. Herrick
2303 Thoreau Drive
Lake Wales, FL 33898
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Director, Division of Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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