
State of Florida 

C A P I T A L  C I R C L E  OFFICE C E \ T E R  0 2540 S H I  i \ lARD OAKBOL LEI'ARD 
TALLAHASSEE, F L O R I D 4  32399-0850 
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~ 

DATE: October 17, 2007 

TO: 

FROM: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Nancy E. Pruitt, Regulatory Analyst 111, Division of Competitive Markets & 
Enforcement 

Docket No. 070370-TL - Documents for Docket File RE: 

Please place the attached e-mail and documents in the docket file for Docket No. 070370-TL. 
Thank you. 
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c: Beth Salak 



Page 1 of 3 

Nancy Pruitt 

From: Beth Salak 

Sent: 
To: 

Subject: RE: Bill Waiver 

Wednesday, October 17, 2007 9:46 AM 

Laura King; Nancy Pruitt, Sally Simmons 

From: Laura King 
Sent: Wednesday, October 17, 2007 9:44 AM 
To: Nancy Pruitt; Sally Simmons; Beth Salak 
Subject: FW: Bill Waiver 

From: Sirianni, Maryrose [mailto:ms8675@att.com] 
Sent: Wednesday, October 17, 2007 9:42 AM 
To: Laura King 
Cc: Sirianni, Maryrose 
Subject: RE: Bill Waiver 

i I i ing ~ ~ ~ ~ ~ i ~ i ~ a r y ~  section is a dynamic secti n m e n  ed to ~~~~~~~~~1~~~~~~ 

rges IT0117 any service ~ ~ r ~ ~ ~ , ~ d ~ r  on a Moiit ly basis, i t  is based on e ~ y  

~id~icliiig LEC charges. LD charges, Internet 
usage, Sprint Csage. etc.. Not only do '~"1 e 

er that has a charge each month in this 
itify tlie scr\+x providcr's name. the total 
iber for the custo er's coiwciiience. So to 

ctrstomer's unique usage each ~11~~11th.  This sectio nwst al.llo~ for a11 usage 
charges a custoriier I 

charges. TV (DISH, 
necd to priiit every 
section. it is idlere we clear1 
cliargcd ~ ~ t 1 i O L t ~ t  and it conta 

1 l i a c ~  attached a "generic" mock-up of what a bill would look like with 
B i 1 1 i iig S i i n i  tnary fill cd . 

er your quostion. tlicrc is 110 fixed "white space" undei- Billing Suiiimary. 
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From : La u ra Ki n g [ma i I to : LKi ng @ PSC . STATE. F L. U S I  
Sent: Tuesday, October 16, 2007 1:59 PM 
To: Sirianni, Maryrose 
Subject: RE: Bill Waiver 

From: Sirianni, Maryrose [mailto:ms8675@att.com] 
Sent: Tuesday, October 16, 2007 1:56 PM 
To: Laura King 
Subject: RE: Bill Waiver 

From: Laura King [ mailto: LKing@ PSCSTATE. FL. US] 
Sent: Tuesday, October 16, 2007 12:49 PM 
To: Sirianni, Maryrose 
Subject: Bill Waiver 

Hi MaryRose, 

I was just wondering if you had any information yet on possibly including the 
prevent disconnect information under the billing summary on page 1 of your draft 
bill? 

Thanks, 

Laura 

***** 

10/17/2007 
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The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this information by persons or entities other than the 
intended recipient is prohibited. I f  you received this in error, please contact the 
sender and delete the material from all computers. GA622 

10/17!2007 



at&t 

Monthly Statement 

A l B T  BUSINESS CUSTOMER Page 1 0 1  1 
ATTN ACCTS PAYABLE 
IZTELEPHONE LN STE 100 
ANYTOWN ST 99939-9999 Billinp O i l c  Nov 25 2W7 

Account Number 123555-1111 001 1 

Web Site att.com 

Previous B i l l  xxx xx 

Payment  Rece ived 11-15 Thank You1 xxx xxCR 

- Thank you for choosing the Business Package Your value price includes 
locai telephone sernca, Caller IO. and more 

Ad lus tments  YX 

Balance XY 

Current Charges xxx xx 

Total Amount Due $xxx.xx 
A m o u n t  D u e  in Full DK 24,2007 

Quest ions? Call: 

Plans a n d  Services 
1 800 555-5555 

Payment  Ar rangements .  

Repair Servtces 

1 800 555-5555 

1800 555-5555 

AT&T In te rne t  S e w i c e s  
1 800 555-5555 

AT&T Messag ing  

AT&T long Dis tance 

VELLOWPAGES.com 

XYZ C o m p a n y  

#New services p r o v i d e d  a n d  b i l led  

T o t a l  C u r r e n t  Charges 

1 800 555-5555 

1 800 555-5555 

1 BOO 555-5555 

1 800 555-5555 

Page 

1 xx .xx  

2 xx.xx 

2 xx.xx 

2 xx.xx # 

3 xx.xx 

4 xx.xx 

xxx.xx 

PREVENT DISCONNECT 
* RATE NOTICE 
* 00 NOT CALL 
See "News You Can Use" for additional information 

* CARRIER INFO 
* REPAIR MADE EASY! 

Prmotionr and Dircounb 
Item 

1 A s  of month 3 GI your Annual commimnent 
period lor XY2 Revenue, you have met 
21% of comnmtment. 

commitment not meL 
Your contract lor pamcipation in 
XYZ Rewniue expired Ocl2007 

3. Reward l o r  ABC Bundle x xxCR 
Bill Panod I1/25107 

4. As 01 month 8 of your Annual 
commimant period for ABC. 
you have met 90.00% of cominitmenr 

w "t!.wmun 

2 XYZ Revenue Annual nnniinum xxx xx 

.OD 

Totwl Pmotionr and Discounlr x.xxCR 

24 
Sewice is billed in advance from the ZYh 01 each monm 

5. Businem Package IX .XX 

Business hne 
Ca l l  Wamng 
Call Waiting ID 
Caller ID 
Repair Plan 
Three.Way Calling 

Additions and Changer to Sanics 
This section of your bill rallectr charges and credits resulting 
from account activlfy. 
ltein Monthly Amount 

Activiry on Nov 15.2M7 
Drder No. CIM 
S . n i c i r  Added 
IMonthly Charges i r e  Prorated from 
Nov 16,2007 through Now 24.20071 

Total Order No. C12.3456 

Activity on Now 19.2007 
Ordw N a  AMOWE 

h. LLes" PIIPntia: Ba.8 w 

6. Monthly Service t x.xx x xx 

Oac-lime C h a q a  
7 CHARGE FOR CHECKING 1 

REPORTEDTROUBLE 
FOR 123 555.1111 ON Now 18 

Total Order No. AOOWJ8 
Total Additions and Changes 

x xx 

X X X  

X.KX 

DUE BY: Dec 24,2007 $XXX.XX Lata: After Dec 24,2007 $ XXX.XX 

Ala1 BUSINESS CUSTOMER 

AccDUnt Number 
Please include your account number on your check 

123 555-1111 001 1 
ANYTOW ST 99959-9999 


