CORRESPONDENCE
MAY 06, 2014
DOCUMENT NO. 09729-07

Crystal Card

From: Dorothy Menasco

Sent: Tuesday, May 06, 2014 9:18 AM

To: 'ms8675@att.com’

Subject: Notification of Unacceptable Filing - (Email ID = 1579)

The document presented has been reviewed by the Office of Commission Clerk and found to be ineligible
for E-filing for one or more of the following reasons:

1.  The document is unsigned. Documents may be signed by typing “s/”, “/s” or “/s/” followed
by the signatory, i.e., /s/ First M. Last.

2. The document is not in compliance with the Florida Administrative Code (F.A.C.) filing rules listed
on the FPSC's Web Based Electronic Filing Requirements.

3. The document is ineligible for E-filing.
a) Identified as ineligible in the docket’s Order Establishing Procedure.
b)  Must be accompanied by a fee or payment.
c) Contains proprietary confidential business information.

If you have any questions, please contact the Office of Commission Clerk at clerk@psc.state.fl.us.

Docket 000121A-TP
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Dorothy Menasco

From: Pauline Robinson ‘
Sent:  Thursday, January 17, 2013 2:18 PM

To:  Dorothy Menasco FPSC, CLK - CORRESPONDENCE

Subject: RE: Substitution of Counsel - Dockets 000121A, B, and C -—“mmélg';“*m.'

ok DOCU . 329-0
DISTRIBUTION:

Pauline E. Robinson, J.D., Esq.

Attorney NASH] Q- TP l/

Florida Public Service Commission o

Office of the General Counsel 1)

2540 Shumard Oak Bivd Ol - Te

Tallahassee, FL. 32399 SOHO : —

E-mail: parobins@psc.state.fl.us lawC ~ k%

Tel: 850-413-6183
Fax: 850-413-6184

From: Dorothy Menasco

Sent: Thursday, January 17, 2013 2:18 PM

To: Pauline Robinson

Cc: Adam Teitzman; Jessica Miller

Subject: RE: Substitution of Counsel - Dockets 000121A, B, and C

We will make those changes. Thank you for the confirmation.

From: Pauline Robinson

Sent: Thursday, January 17, 2013 8:21 AM

To: Dorothy Menasco

Cc: Adam Teitzman; Jessica Miller ‘

Subject: RE: Substitution of Counsel - Dockets 000121A, B, and C

Yes. If the company requests the substitution. Thanks.

‘ga / % 2
Pauline E. Robinson, J.D., Esq.
Attorney

Florida Public Service Commission
Office of the General Counsel
2540 Shumard Oak Bivd
Tallahassee, FL 32399

E-mail: parobins@psc.state fl.us
Tel 850-413-6183

Fax: 850-413-6184

From: Dorothy Menasco

Sent: Wednesday, January 16, 2013 4:02 PM

To: Pauline Robinson )

Cc: Adam Teitzman; Jessica Miller

Subject: Substitution of Counsel - Dockets 000121A, B, and C

1/17/2013
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Good afternoon, Pauline,

CLK is in receipt of the following document. Please advise if the parties list if the above-mentioned dockets should be
updated per this notice. Thank you for your help.

DN 00335-13
tw telecom (Guyton) - Letter dated 1/16/13 providing notice of substitution of counsel; advises atty Guyton will

substitute for atty Feil as counsel in Dockets 000121A, 000121B, and 000121C; and atty Feil's name should be
removed from service and interested persons lists as representative.

1/17/2013
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Dorothy Menasco Q}QQ\&\ A —p

From: Dorothy Menasco
Sent:  Wednesday, May 02, 2012 10:11 AM

Page 1 of 1

FPSC, CLK - CORRESPONERNE

To: Diamond Williams ___Adminismi-’m_)(ﬁaréiﬁ@ Comsuner
Subject: RE: Address of Party in 090538-TP DOCLUMENT NG D‘l’liﬂ Aaep

DISTRETION, o

Hi Diamond, s e

Thank you for bringing this to our attention. I called and confirmed the suite number with
Gunster Law Firm's receptionist. She advises they moved. That's why we've seen both
addresses on the correspondence at different times. I have updated everything I can find with
regard to Gunster Law Firm in CMS.

Have a good afternoon!

From: Diamond Williams

Sent: Wednesday, May 02, 2012 9;29 AM
To: Dorothy Menasco

Subject: Address of Party in 090538-TP

Good morning Dorothy. | was just updating a companies contact person on some mailing labels here in
GCL. | wanted to doubie check the address. So in CMS it has Matthew Feill, with Gunster Law Firm as
Suite 618, however, on an efiling that was filed on April 24th, (02593-12) and on several other
documents in the file it lists his suite as Suite 6801. | was wondering what would have to be done for it to
be changed in CMS? Thank you for all your heip!

Thank you,

Diamond Williams

Deputy Clerk

Office of General Counsel

Florida Public Service Commission

Email. diwillia@psc.state.flLus
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

5/2/2012
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Dorothy Menasco v = OO st s Ve s !

From: Dorothy Menasco i‘- = TRk o P“‘"“’f‘-\ WUl ancLty

Sent:  Thursday, May 31, 2012 4:17 PM v v L

To: ‘khancock@moylelaw.com’ D&DQ—_H- EX SOOI - &Y \OmDe_e «
~EX

Cc: Hong Wang; Ann Cole .
Subject: RE: Docket Nos. 00012TA, 110087-TP, 100373-TX, 100155-El, 100160-El, 100437-EI, 110138-El, 110262-El, 110309-
I, 120001-El, 120002-EG, 120007-El, 120009-El, 120015-El, 120022-El, 120103-EI s

Ms. Hancock: \ - e _— V-

We are in receipt of your request below and will make the requested updates. In order to ensure
that your information is handled efficiently and accurately, please direct future changes to
contact information to clerk@pse.state.fl.us. If you have any questions, please give our office a
call.

- -\ oy — Mk L= LT
D(?F'th}’ Menasco FPSC, CLK - (JOT(I\ES:F"‘.)?\'.I[‘?J-L}.C»E
Florida Public Service Conmission (@00 ¥ ﬂ) _AdmlnlshﬁvaXFaﬁm___ucnamm

Office of Cormission Clerk DOCUMENT NO.04129-97)
850-413-6770 DISTRIBUTION:

Fiease note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure.

From: Ann Cole

Sent: Thursday, May 31, 2012 4:10 PM

To: Dorothy Menasco

Cc: Hong Wang

Subject: FW: Docket Nos. 000121A, 110087-TP, 100373-TX, 100155-EI, 100160-EI, 100437-EI, 110138-
EI, 110262-EI, 110309-EI, 120001-EI, 120002-EG, 120007-EI, 120009-EI, 120015-EI, 120022-E1,
120103-EI

Hey Dorothy, please take care of this or forward to the appropriate staff. Thanks, Ann

From: Kim Hancock [mailto:khancock@moylelaw.com]

Sent: Thursday, May 31, 2012 3:07 AM

To: Ann Cole

Cc: Alex.glenn@pgnmail.com; allan.jungels@tyndall.af.mil; anorris@psc.state.fl.us;

ataylor@bbrslaw.com; Adam Teitzman; bgamba@carltonfields.com; bkeating@gunster.com;

bryan.anderson@fpl.com; cecilia.bradley@myfloridalegal.com; chris.thompson.2@tyndall.af.mil;
christensen.patty@leg.state.fl.us; Caroline Klancke; Charles Murphy; danlarson@bellsouth.net;
gadavis@enviroattorney.com; garyp@hgslaw.com; gecrge@cavros-law.com; JAS@beggslane.com;

jbeasley@ausley.com; jbrew@bbrslaw.com; jessica.cano@fpl.com; John.burnett@pgnmail.com;

john.butler@fpl.com; jwahlen@ausley.com; jwb@bbrslaw.com; jwhendricks@sti2.com;

jwhitlock@enviroattorney.com; karen.white@tyndall.af.mil; kelly.jr@leg.state.fl.us; ken.rubin@fpl.com;
kwiseman@andrewskurth.com; Keino Young; Lisa Bennett; Larry Harris; |purdy@andrewskurth.com; Lee

Eng Tan; Martha Barrera; mbernier@carltonfields.com; mcglothlin.joseph@leg.state.fl.us; Aﬁm
merchant.tricia@leg.state.fl.us; mwalls@carltonfields.com; Noriega.tarik@leg.state.fl.us; W,
RAB@beggslane.com; rdc_law@swbell.net; regdept@tecoenergy.com; rehwinkel.charles@leg.state.fl.us; gs\\&
samuel.miller@tyndall.af.mil; saporitO3@gmail.com; sayler.erik@leg.state.fl.us; schef@gbwlegal.com;
suzannebrownless@comcast.net; wrappolt@andrewskurth.com; Pauline Robinson; _ B
rkennedy@psc.state.fl.us; mg2708@att.com; Th9467@att.com; sm6526@att.com;

vkaufman@moylelaw.com

Subject: RE: Docket Nos. 000121A, 110087-TP, 100373-TX, 100155-EI, 100160-EI, 100437-EI, 110138-

5/31/2012
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Page 2 of 2
El, 110262-EI, 110309-EI, 120001-EI, 120002-EG, 120007-E1, 120009-E1, 120015-EI, 120022-E1, 120103-EI

Dear Ms. Cole:

Upon receipt of this email, please change your records to reflect the new firm name of “Moyle Law Firm, P.A.” for Jon C. Moyle,
Jr. and Vicki Gordon Kaufman as to all of the above-captioned dockets. In addition, please note the change in email addresses:

Jon Moyle: jimoyle@moylelaw.com
Vicki Gordon Kaufman: vkaufman@movylelaw.com
Kim Hancock: khancock@moylelaw.com

Our address, telephone number and fax number remain the same.

Thank you for your attention to this matter.

Kim Hancock
khancock@movylelaw.com

The Perkins House
118 North Gadsden Street

Tallahassee, Florida 32301
850-681-3828 {Voice)
850-681-8788 {Fax)
www.moylelaw.com

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. if you receive this e-mail
in error, please notify us by telephone or return e-mail immediately. Thank you.

5/31/2012
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Dorothy Menasco
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From: Pat Pottle [ppottle@ausley.com]
Sent:  Wednesday, April 04, 2012 3:56 PM
To: Dorothy Menasco

Subject: RE: Updated e-mail addresses
Dorothy,

0O0luA- ¢

For the dockets in your lists for Jim and leff, all of them should be updated.

Aiso, for Jim, please add Docket 110305-E!

Thank you very much
Pat

Frem Dorothy Menasco [mauto DMenasc:o@PSC ST, ATE FL. US]

Sent: Wednesday, April 04, 2012 3:15 PM
To: Pat Pottle

Cc: Matilda Sanders

Subject: RE: Updated e-mail addresses

Good afternoon, Ms. Pottle:

FPSC, CLK - CORRESEIMURNUE
__Adminlatrative ) Parfies___ Uckoumer

NOCUMENT NG. 09724-Q71
DISTRIBLITION:

v e o T D A S P P

CMS Updated by
— D. Menasco

Yo

We have received your request to update e-mail addresses for Jim Beasley and Jeff Wahlen.
Please advise which docket numbers are to be updated. We will make those revisions promptly

on receipt of your response.

For Mr. Beasley, the dockets are:

120074-El

wdard offer contract

120073-El Active
120038-El Active
" 120032-EQ Active
v420007-El Active
~120002-EG Active
—120001-El Active
110265-El Monitor
~110262-El Active
~110131-El Active
“100393-Ef Monitor
080503-El Active

For Mr. Wahlen, the dockets are:

4/4/2012

Fetition for approval of rewisions to star

Petition for approval of revised tariffs for underground resir

Petition to modify vegetation management plan by Tampa

S
Petition for approval of post-interconnection study charges ‘\’-ﬁsuﬂ‘

Environmental cost recovery clause.

Energy conservation cost recovery clause.

Fuel and purchased power cost recovery clause with gene

Application for authority to issue and sell securities for 121

Petition for approval of new environmental program for cos

Petition for approval of 2011 depreciation study and annus

Application for authority to issue and sell securities for 121

Establishment of rule on renewable portfolio standard.

(RS d‘\(? s nﬁ:ue-from?
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to standard offer contract and rate schedules |

120074-E

= 12007 3-E| Active Petition for approval of revised tariffs for underground residential distribution n
= 120038-E| Active Petition to modify vegetation management plan by Tampa Electric Company.
"~ 120032-EQ Active Petition for approval of post-interconnection study charges to interconnection cL
~ 120007-El Active Environmental cost recovery clause.
" 120002-EG Active Energy conservation cost recovery clause.
~ 120001-El Active Fuel and purchased power cost recovery clause with generating performance ir
© 110262-El Active Petition for approval of new environmental program for cost recovery through Er
- 110131-El Active Petition for approval of 2011 depreciation study and annual dismaritlement acct
~D00121A-TP Active Investigation into the establishment of operations support systems permanent p
Thank‘you for your help.
Dorothy

From: Matilda Sanders

Sent: Wednesday, April 04, 2012 10:26 AM
To: Dorothy Menasco

Subject: RE: Updated e-mail addresses

This came in over the Records Clerk inbox.

From: Pat Pottle [mailto:ppottie@ausley.com)
Sent: Wednesday, April 04, 2012 10:09 AM
To: Records Clerk

Subject: Updated e-mail addresses

For electronic service of future documents generated by the Clerk's Office, please use the following email addresses:

Jim Beasley = jbeasley@ausiey.com

Jeff Wahlen = jwahlen@ausley.com

Thank you for your assistance in connection with this matter.

Patricia G. Pottle

Legal Assistant to James D. Beasley
Ausley & McMullen

123 S. Calhoun Street (32301)

P. 0. Box 391

Tallahassee, FL 32302

(850) 425-5486
ppottie@ausley.com

4/4/2012
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1. The foregoing is not intended to be a legally binding or legally effective electronic signature.

2. This message is being sent by or on behalf of a lawyer. it is intended exclusively for the individual{s) or entity{ies) to which it
is addressed. This message may contain information that is privileged, proprietary, confidential, or otherwise legally exempt
from disclosure. if you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this
message or any part of it, electronically, verbally or in writing. !f you have received this message in error, please notify the
sender immediately by email and delete all copies of the message. | apologize for any inconvenience this may have caused.

Thank you.

4/4/2012
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Marguerite McLean

From: Nonnye Grant

Sent: Monday, January 03, 2011 8:53 AM

To: Marguerite McLean FPSC, CLK - COBRESPONDENCE
Subject: FW: Electronic Filing - Docket No. 000121A-TP __Administrative Consumer
Attachments: 000121A-TP.pdf DOCUMENT NO. _nggﬁﬁ’)
Same on this one too. N DISTRIBUTION:

From: Filings@psc.state.fl.us

Sent: Monday, January 03, 2011 8:50 AM

To: 'NGarcia@gunster.com' cé/
Cc: Nonnye Grant o) /2
Subject: FW: Electronic Filing - Docket No. 000121A-TP '/)7 <=? e\\:,\

Ms. Garcia, @Q/
Your questions and comments are very important to us. For future refere ‘g\
please direct address changes to clerk@psc.state.fl.us.

Your attached notification of address change has been forwarded to Nonnye G:i%{d
for further handling. Please feel free to contact our office if you have any

questions.

//
Marguerite H. McLean
Commission Deputy Clerk II
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6824

From: Nicki Garcia [mailto:NGarcia@gunster.com]

Sent: Thursday, December 30, 2010 2:51 PM

To: Filings@psc.state.fl.us

Cc: 'ateitzman@psc.state.fl.us’; 'Greg.follensbee@att.com’; 'Gene.watkins@cbeyond.net’;
'vkaufman@kagmlaw.com'; 'jvillanueva@cleartel.com’; 'Richard_wolfe@cable.comcast.com’;
'kmudge@covad.com'; 'Chris.bunce@birch.com'; 'brenard@fpta.com'; 'dkonuch@fcta.com’;
"Tony.mastando@deltacom.com’; 'mhring@cavtel.com'; Peter Dunbar; 'Douglas.c.nelson@sprint.com’;
Carl Vinson; 'agold@acgoldlaw.com'; 'Carolyn.Ridley@twtelecom.com’;
'kimberly.k.bennett@windstream.com’; 'De.oroark@verizon.com'; 'marsha@reuphlaw.com'; Matthew Feil
Subject: Electronic Filing - Docket No. 000121A-TP

Attached is an electronic filing for the docket referenced above. If you have any questions, please
contact Matt Feil at the number below. Thank you.

Person Responsible for Filing:

Matthew Feil
Gunster Law Firm
215 South Monroe Street, Suite 601

1/3/2011
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Tallahassee, FL 32301
Direct: 850-521-1708
Main: 850-521-1980
mfeil@gunster.com

Page 2 of 2

Docket Name and Number: Docket No. 000121A-TP — Investigation into the establishment of operations support systems
permanent performance measures for incumbent local exchange telecommunications companies. (AT&T Florida Track)

Filed on Behalf of: tw telecom of florida, I.p.

Total Number of Pages: 1

Description of Documents: Notice of Change of Address for Carolyn Ridley

§

Nicki Garcia

Legal Secretary

Office of Lila A. Jaber. Matt Feil and Beth Keating
Gunster, Yoakley & Stewart, P.A.

215 S. Monroe Street, Suite 601

Tallahassee, FL 32301

850.521.1710 = Fax: 850.576.0902

ngarcia@gunster.com «_www.qunster.com

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we
inform you that any U.S. federal tax advice contained in this communication (including any attachments),
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the

purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or

recommending to another party any matters addressed herein. Click the following hyperlink to view the

complete Gunster IRS Disclosure & Confidentiality note.

http.//lwww .gunster.com/terms-of-use/

1/3/2011
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GUNSTER

Writer’s Direct Dial Number: 850-521-1708
Writer's E-Mail Address: mieil@gunster.com

December 30, 2010

VIA ELECTRONIC FILING

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, IF1. 32399

Re:  Docket Nos, 090538-TP, 000121A-TP, 000121B-TP, 000121C-TP

Dear Ms. Cole:

This letter serves to notily the Florida Public Service Commission and the parties of the
change of address for Ms, Carolyn Ridley of tw telecom. The change will need to be reflected in
all of the matters listed above as well as for any correspondence or other matters related to tw
telecom. Effective January 1, 2011, the new address for Ms. Ridley is:

Carolyn Ridley

Vice President, Regulatory
tw telecom of florida, 1.p.
2078 Quail Run Drive
Bowling Green, KY 42104

Sincereiy,

Matthew J. Feil

ce: All parties of record
Staff for captioned dockets

215 Suuth Momoe Street, Suite 618 | Tallahasser, FU 3230141804 | 8505211080 | Fax: 830.576.0002 | wwwegunstercom
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CERTIFICATE OF SERVICE

[ HEREBY CERTIFY that a true and correct copy of the foregoing has been
served upon the following by email, and/or U.S. Mail this 30™ day of December, 2010,

Adam Teitzman

Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850
ateitzman{@psc.state. flus

E. Edenfield/R, Culpepper

AT&T Florida

c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, F1. 32301

Greg. follensbeefati.com

Jeftrey Wahlen

ALLTEL Comimunications, Inc.
c/o Ausley Law Firm

P.O. Box 391

Tallahassee, FI. 32302

Charles E. (Gene) Watkins

Cbeyond Communications, LLC

320 Interstate North Parkway, Suite 30
Atlanta, GA 30339
Gene.watkinsi@cbevond.net

Vicki Gordon Kaufman
CompSouth

c/o Moyle Law Firm

118 North Gadsden Sireet
Tallahassee, FI. 32301
vkaufman@kagmlaw.com

Randall P. Muench/Jamie Villanueva
Cleartel Communications

12124 High tech Avenue, Suite 100
Orlando, FL 32817
jvillanuevagicleartel.com

Richard Wolf

Comecast Southern Division

600 Galleria Parkway, Suite 1100
Atlanta, GA 30339

Richard wolfewicable. comeast.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor2
Austin, TX 78731
kmudge@covad.com

Chris Bunce

Birch Communications, Inc.
2300 Main Street, Suite 600
Kansas City, MO 64108
Chris.bunce@birch.com

Mr. Bruce W. Renard

Florida Public Telecommunications Assoc.
9432 Baymcadows Road, Suite 140
Jacksonville, FL 32256

brenard@hia.com

David A. Konuch

Florida Cable Telecommunications Assoc.

246 East 6™ Avenue, Suite 100
Tallahassee, FL 32303
dkonuch@fcta.com

D. Anthony Mastando
DeltaCoimn, Inc.

7037 Old Madison Pike
Hunstville, AL 35806
Tony.mastandotideltacom.com
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MediaOne
Inc,

c/o Laura L. Gallagher, P.A.

101 E. College Avenue, Suite 302
Tallahassee, FL. 32301

Florida Telecommunications,

Margaret Ring

Network Telephone Corporation
3300 North Pace Boulevard
Pensacola, F1, 32505
mhring@icaviel .com

Peter Dunbar/Howard E. Adams
Pennington Law Firm

215 South Monroe Street, 2™ Floor
Tallahassee, F1. 32302
pete@penningtonlawtirm.com

Douglas C, Nelson

Sprint Nextel

3065 Akers Mill Road, S.E.
Mailstop GAATLD0704
Atlanta, GA 30339
Douglas.c.nelsonfsprini.com

Carl Vinson

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, 1. 32399
cvinsonfapsc.state. fl.us

Adam C. Gold

STS Telecom, LLC

c¢/o Law Offices of Alan C. Gold, P.A.
1501 Sunset Drive, Second Floor
Miami, FL. 33143
agoldi@acgoldlaw.com

Ms. Carolyn Ridley

tw telecom of florida Lp.

2078 Quail Run Drive

Bowling Green, KY 42104
Carolyn.Ridleyftwtelecom.com

Kimberly Bennett

Windstream NuVox, Inc.

4001 Rodney Parham Rd.

Little Rock, AR 72212

kimberly k.bennett@windstream.com

Dulaney L. O'Roark
Verizon

5055 North Point Parkway
Alpharetta, GA 30022
De.oroarkfaverizon.com

Marsha Rule

Rutledge Law Firm
Post Oftice Box 551
Tallahassee, FL. 32302
marsha@reuphlaw.com

A7 R A /
By: o4 f’d‘\‘l/éaﬂ LT
Matthew Feil, Esq. 7
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Marguerite McLean 000! Q| ﬁ —TP
From: Filings@psc.state.fl.us

Sent: Monday, January 03, 2011 8:50 AM

To: 'NGarcia@gunster.com FPSC, CLK - CORRESPONDENCE
Cc: Nonnye Grant _ Administrative ‘m, Consumer
Subject: FW: Electronic Filing - Docket No. C00121A-TP DOCUMENT NO. 09 79\q 0 ,)
Attachments: 000121A-TP.pdf DISTRIBUTION:

Ms. Garcia,

Your questions and comments are very important to us. For future reference,
please direct address changes to clerk@psc.state.fl.us.

Your attached notification of address change has been forwarded to Nonnye Grant
for further handling. Please feel free to contact our office if you have any
questions.

Marguerite H. Mclean
Commission Deputy Clerk 1l
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6824

From: Nicki Garcia [mailto:NGarcia@gunster.com]

Sent: Thursday, December 30, 2010 2:51 PM

To: Filings@psc.state.fl.us

Cc: 'ateitzman@psc.state.fl.us'; 'Greg.follensbee@att.com’; 'Gene.watkins@cbeyond.net’;
‘vkaufman@kagmlaw.com'; ‘jvillanueva@cleartel.com'; 'Richard_wolfe@cable.comcast.com’;
‘kmudge®@covad.com’; 'Chris.bunce@birch.com’; 'brenard@fpta.com’; 'dkonuch@fcta.com’;
"Tony.mastando@deltacom.com’; 'mhring@cavtel.com’; Peter Dunbar; 'Douglas.c.nelson@sprint.com’;
Carl Vinson; "agold@acgoldlaw.com’; 'Carolyn.Ridley@twtelecom.com’;
‘kimberly.k.bennett@windstream.com'; ‘De.oroark@verizon.com'’; 'marsha@reuphlaw,com’; Matthew Feil
Subject: Electronic Filing - Docket No. 000121A-TP

Attached is an electronic filing for the docket referenced above. if you have any questions, please
contact Matt Feil at the number below. Thank you.

Person Responsible for Filing:

Matthew Feil

Gunster Law Firm

215 South Monroe Street, Suite 601
Tallahassee, FL 32301

Direct: 850-521-1708

Main: 850-521-1980
mfeil@gunster.com

Docket Name and Number: Docket No. 000121A-TP — Investigation into the establishment of
operations support systems permanent performance measures for incumbent local exchange

1/3/2011
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Page 2 of 2
telecommunications companies. (AT&T Florida Track)

Filed on Behalf of: tw telecom of florida, I.p.
Total Number of Pages: 1

Description of Documents: Notice of Change of Address for Carolyn Ridley

Nicki Garcia

Legal Secretary

Office of Lila A. Jaber, Matt Feil and Beth Kealing
Gunster, Yoakley & Stewart, P.A.

215 8. Monroe Street, Suite 801

Tallahassee, FL 32301

850.521.1710 « Fax; 850.576.0902

ng arcia@g unstercom « www.gunster‘ccm

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we
inform you that any U.S. federal tax advice contained in this communication (including any attachments),
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or
recommending to another party any matters addressed herein. Click the following hyperlink to view the
complete Gunster IRS Disclosure & Confidentiality note.

http://www.gunster.com/terms-of-use/

1/3/2011
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FPSC, CLK - CORRESPONDENCE e

Dorothy Menasco QUOOIAR - TP —-Ad'“'"""‘”"‘-xp"““:——c"mg‘ “"'Q 4
From: Dorothy Menasco DISTRIBUTION:

Sent: Thursday, December 02, 2010 4.51 PM

To: ‘Matthew Feil’

Cc: Nicki Garcia

Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, L.p.

Thank you for the confirmation, Matt. We will update the contact information for Docket 090538 and the Lifeline Docket
080234 per your request below.

From: Matthew Feil [mailto:MFeil@gunster.com]

Sent: Thursday, December 02, 2010 4:32 PM

To: Dorothy Menasco

Cc: Nicki Garcia

Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, I.p.

| was wondering about that.
Sorry for the typo. 1t should have been 090538.

Please update the contact info on that Lifeline docket. We will not be sending a letter to the parties on that one.

Sent: Thursday, December 02, 2010 4:30 PM

To: Matthew Feil

Ce: Nicki Garcia

Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, |.p.

Oops, didn't mean to send that to the Chairman and his staff! I called Mark Long and let him know it was my bad. You
don't have to reply to all when you respond!

From: Dorothy Menasco

Sent: Thursday, December 02, 2010 4:24 PM

To: 'Matthew Feil'; Art Graham; Betly Leland; Mark Long

Cc: Nicki Garcia

Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, I.p.

Hi Matt,

I'm following-up on the document numbers below. Docket 090528-TI is a closed docket related to waiver of carrier
selection requirements between two different companies. Should that request have been for Docket 090538-TP?

[ also found Docket 080234-TP - Implementation of Florida lifeline program involving bundled service packages and
placement of additional enrollment requirements on customers. tw telecom is listed as an "interested person" in that
docket. Please confirm whether or not that information should be updated as well.

Thank you for your help.

Dorothy

12/2/2010
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From: Dorothy Menasco

Sent: Thursday, December 02, 2010 10:45 AM

To: 'Matthew Feil'

Cc: Nicki Garcia

Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, I.p.

Thank you for the clarification, Matt. We will make the changes to the dockets mentioned below. We will get back with
you for confirmation if we find any other dockets.

Dorothy

From: Matthew Feil [mailto:MFeil@gunster.com]

Sent: Thursday, December 02, 2010 9:28 AM

To: Dorothy Menasco

Cc: Nicki Garcia; Nonnye Grant

Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, I.p.

Dorothy, \/ |

The docket numbers are 090528, 000121a, 000121b and 000121c. Nicki and | will be writing a letter to those dockets so the parties
will know to change their service lists. Thanks.

Matt

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US]

Sent: Wednesday, December 01, 2010 6:32 PM

To: Matthew Feil

Cc: Nicki Garcia; Nonnye Grant

Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, [.p.

Hi Matt,

Thank you for the update. I am forwarding your e-mail along to Nonnye so that she can update the company's contact
information in the Master Commission Directory (MCD). If she has any questions, she will give you a call.

Please advise which docket numbers we need to update the contact information in, and we will make those revisions as
well. Thank you for your help.

Dorothy

From: Matthew Feil [mailto:MFeil@gunster.com]

Sent: Wednesday, December 01, 2010 4:16 PM

To: Dorothy Menasco

Cc: Nicki Garcia

Subject: Master Commission Directory -- Contact Information for tw telecom of florida, I.p.

Dorothy,

Hey. | represent tw telecom of florida, I.p. Their main contact person is Carolyn Ridley (former name Carolyn Marek). Anyway,
the tw telecom office has moved. So, the address that y’all have for tw telecom -- 555 Church Street, Suite 2300, Nashville, TN
37219-2330 — needs to be changed. Here is the new contact information.

Carolyn Ridley
Vice President, Regulatory

12/2/2010
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tw telecom

2078 Quail Run Drive

Bowling Green, KY 42104
Carolyn.Ridley@twtelecom.com
615-584-7372

Carolyn’s email address, phone number and title are all the same as before, but | sent that along in case you asked! Only the
address for the office has changed.

Anyway, please change the contact info you have for tw telecom to reflect the new address in Bowling Green, KY. Let me know if
you have any questions.

Since tw telecom is a party in a few open dockets, we will have to separately notify the parties in those cases of the new address.
Thanks.

Matt

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we
inform you that any U.S. federal tax advice contained in this communication (including any attachments),
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or
recommending to another party any matters addressed herein. Click the following hyperlink to view the
complete Gunster IRS Disclosure & Confidentiality note.

http://www .gunster.com/terms-of-use/

12/2/2010
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Dorothy Menasco Q@Q 2 0 -<P

From: Nicki Garcia [NGarcia@gunster.com)]

Sent: Monday, November 15, 2010 2:59 PM FPSC, CLK - CORRESPONDENCE
To: Records Clerk .._..Mm‘nh"ﬂﬁ\'ﬁ.&?ﬂﬂu_cmm
Ce: Matthew Feil DOCUMENT NO.Q9 139 -TY
Subject: Change of Address for Matthew Feil DISTRIBUTION: )

Attachments: 20101115144729244 pdf

Please find attached, a change of address notification for Matt Feil.
We will notify the parties separately.
If you have any questions, please let us know.

Thank you.

Nicki Garcia

Assistant to Matthew Feil
Gunster Law Firm

215 South Monroe Street
Suite 618

Tallahassee, FL 32301
Phone: 850-521-1710

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we
inform you that any U.S. federal tax advice contained in this communication (including any attachments),
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or
recommending to another party any matters addressed herein. Click the following hyperlink to view the
complete Gunster IRS Disclosure & Confidentiality note.

http://www.gunster.com/terms-of-use/

11/15/2010
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GUNSTER

Writer’s Dircet Dial Number: 850-521-1708
Writer's E-Mail Address: mfeilg@gunster.com

November 15, 2010
ELECTRONIC FILING

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399

Re: Docket No. 100021-TP, 100432-TP, 100022-TP, 000121-A, 090538-TP

Dear Ms. Cole:

Please be advised of the change of address for the undersigned as counsel of record in the
captioned matters:

Matthew Feil

Gunster Yoakley & Stewart, PA
215 South Monroe Street, Suite 618
Tallahassee, F1. 32301
mfeil@gunster.com

If you have any questions, please contact me at 850-521-1708.

P

Matthew J. Feil

Sincerely,

MIFF
Attachiment

Cc: Partics of Record
Staff for captioned dockets

215 Sauth Monroe Street, Suite 618 | Tallahassee, FL 32301-1804 | 850.321.1980 | Fax: 850.576.0002 | www.gunster.com
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Marguerite McLean OO0 2 | AT ,0
From: Filings@psc.state.fl.us
Sent: Monday, July 19, 2010 8:49 AM ‘?9‘“(‘ IS T

SiNAL T

RSERTY

189-07)

st s

To: ‘marthaj@fcta.com’
Subject: FW: Docket No. 000121A - FCTA's Issues Remaining in Dispute
Attachments: 000121A - FCTA's Remaining Issues.pdf; Attachments 1-5.pdf

09

Ot

Ms. Johnson:

We have received the attachments referenced in your e-filing below. Please note that per
Commission e-filing requirements, any attachments must be included in the electronic document
(cover letter, petition, certificate of service, etc.) to which it relates, and shall not be submitted as
a separate attachment to the email. In other words, if the cover letter mentions attachments, those
attachments need to be included with the cover letter (one attachment to the e-mail), rather than
two separate documents/attachments to the e-mail. A link to the Commission's efiling requirements
is included for your convenience:

http;//www.psc.state.fl.us/dockets/e-filings/

Your filing will need to be revised and resubmitted in order to be eligible for electronic filing.

Please feel free to call our office if you have any questions.

Marguerite H. Mclean

Florida Public Service Commission
Office of Commission Clerk
850-413-6770

From: Martha Johnson [mailto:marthaj@fcta.com]

Sent: Friday, July 16, 2010 5:42 PM

To: Filings@psc.state.fl.us

Cc: David Konuch; Adam Teitzman; Carolyn Ridley; gene.watkins@cbeyond.net; D. Anthony Mastando;
de.oroark@one.verizon.com; Douglas Nelson; gdiamond@covad.com; Jerry Hallenstein; Katherine Mudge; Beth Keating; Lisa
Harvey; matt.feil@akerman.com; Robert Culpepper ; Susan Berlin; Tracy Hatch; Vicki Kaufman; Greg Follensbee;
maryrose.sirianni@att.com

Subject: Docket No. 000121A - FCTA's Issues Remaining in Dispute

Attached is an electronic filing for the docket referenced below. If you have any questions, please contact David
Konuch at the number below. Thank you.

A. The person responsible for this electronic filing is:

David A. Konuch

Senior Counsel, Regulatory Law and Technology
Florida Cable Telecommunications Association
246 E. 6™ Avenue

Tallahassee, FL 32303

850-681-1990

850-681-9676

dkonuch@fcta.com

7/19/2010
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Message Page 2 of 2

-

B. The docket title is: In Re: Docket No. 000121 - Investigation into the establishment of operations support

systems permanent performance measures for incumbent local exchange telecommunications companies. (AT&T
FLORIDA TRACK)

C. This document is filed on behalf of the Florida Cable Telecommunications Association, Inc.
D. This document has a total of 36 pages.

E. Description of document: FCTA's Issues Remaining in Dispute.

Thank you,

Martha Johnson

Regulatory Assistant

Florida Cable Telecommunications Association
246 E. 6th Avenue

Tallahassee, FL 32303

850/681-1990

850/681-9676 (fax)

7/19/2010
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Page 1 of 1
Dorothy Menasco 09O R <o
From: Kimberley Pena
Sent:  Thursday, June 03, 2010 1:36 PM FPSC, CLK - CORRESPONDENCE
To: YANT, ROBYN (ATTSIY __Administrative \V_Parties__Consumer
Cc: Dorothy Menasco; Nonnye Grant; Ann Cole DOCUMENT NO. ©G12.4-O
Subject: RE: AT&T Fax Number DISTRIBUTION:

Thank you. I'm forwarding this information to Nonnye for MCD changes and Dorothy for changes to Parties of
Record. They may ask you for further documentation.

From: YANT, ROBYN (ATTSI) [mailto:rh0582@att.com]
Sent: Thursday, June 03, 2010 1:27 PM

To: Kimberley Pena

Subject: AT&T Fax Number

Hello Kim:

We need to update our fax number and delete a fax number in the system. We no longer have 850-577-55536
as a fax number. Please update our information to reflect 850-577-5537 as our fax number.

{If you need something more to get the change done, please let me know.)

Thanks.
Robyn Yant

Don't judge each day by the harvest you reap but by the seeds that you plant!

6/3/2010
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Spnnt FECEN Lo

Douglas C. Nelson , COMMLS SION
Counsel, State Regulatory Affairs CLERK
Sprint Nextel

233 Peachtree St, NE, Suite 2200
Atianta, GA 30303

, May27,2010  FPSC, CLK - CORRESPONDENCE
VIA FEDEX __Adminigtrative \ Parties___Consumer
_ DOCUMENT NO.0A) 29 -C7)
Ms. Ann Cole OOOAN-TE DISTRIBUTION:

Commission Clerk

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE:  Notice of change of address for Sprint Nextel’s State Regulatory offices
Dear Ms. Cole:

The purpose of this letter is to inform you that on June 7, 2010, Sprint Nextel’s State
Regulatory Affairs group in Atlanta will be relocating its offices. On and after June 7, please forward
all correspondence, pleadings, etc., for Sprint Communications Company, Limited Partnership, Sprint
Spectrum, L.P. and SprintCom, Inc. d/b/a Sprint PCS, Nextel South Corp., and NPCR, Inc. d/b/a
Nextel Partners to me at the following address:

Sprint Nextel

3065 Akers Mill Rd., SE
Mailstop GAATLD0704
Atlanta, GA 30339

My other contact information has not changed. I can continue to be reached directly at (404)
649-8983 and the office fax number will remain (404) 649-8980. My e-mail address remains
douglas.c.nelson@sprint.com. Enclosed are the original and seven (7) copies of this letter. I have also
included an extra copy, which I would ask that you please date stamp and return to me in the enclosed
reply envelope. Thank you for your assistance, and please call me if you should have any questions.

Vs cp 27

Do s C. Nelson %
DCN/vhp C?C

ce: All Commissioners, Beth Salak, Rick Moses ~ //"O
Marsha Rule, Esq. Q))
Bill Atkinson, Esq.

Parties of Record, Docket Nos. 040763-TP, 080234-TP, 090504-TP, 100019-TP, 100176-TP,
100177-TP

Office: (404) 649-8983 Fax: (404) 645-8380
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Ruth Nettles - - 0oola | A

From: Filings@psc.state fl.us

Sent: Monday, October 26, 2009 8:30 AM
To: ‘agold@acgoldiaw.com’

Cc: Dorothy Menasco; Ruth Nettles
Subject: FW: Docket #000121A

Attachments: 000121A -STS _FPSC _ Letter and Motion to Intervene and Request To Hold AT&T In Abeyance 10-20-09.pdf

Dear Mr. Gold:

We are in receipt of your attached document. Please note that per the Commission's e-filing requirements, documents
are not to exceed 100 pages.

A hink to the Commission's e-filing requirements 1s included for your convenience:
hitp://www.psc.state.fl.us/dockets/e-filings/

Your filing must be filed in hard copy with our office in order to be accepted for filing. Please call our office if you
have any questions.

Sincerely, FPSC, CLK - CORRESPONDENCE

|3 Administretive [5) Parties [] Consumer

g?;h Ne;tgcs ion Clerk DOCUMENT NO. Oﬁ’]aﬂ.()"’]
THice o1 L.ommission Ller .
850-413-6770 DISTRIBUTION:

From: Alan C. Gold {mailto:agold@acgoldlaw.com]

Sent: Friday, October 23, 2009 4:07 PM

To: 'Alan C. Gold '; Filings@psc.state.fl.us; Beth Keating; gene.watkins@cbeyond.net; tony.mastando@deitacom.com;
matt.feil@akerman.com; kmudge@covad.com; carolyn.ridley@twtelecom.com; 'Keith Kramer'

Cc: 'Edenfield, Kip'; 'Gurdian, Manuel'; Adam Teitzman; Lisa Harvey; vkaufman@kagmlaw.com; gene@penningtonlawfirm.com;
De.ORoark@verizon.com; dkonuch@fcta.com; sberlin@nuvox.com

Subject: Docket #000121A

Enclosed find filing please find Saturn Telecommunication Services, Inc. Motion To Intervene and Request to Have the Florida
Public Service Commission to Hold in Abeyance AT&T's Motion for Expedited Approval of Funding for Lifeline Outreach and for
Modification of the Self-Effectuating Enforcement Mechanism, or Alternatively Deny the Request.

Alan C. Gold, Esquire
Alan C. Gold, P .A.

1501 Sunset Drive

2" Floor

Coral Gables, FL. 33143
305-667-0475
305-663-0799
agold@acgoldiaw.com

10/26/2009
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Howard E. “Gene" Adams

3 5 Attorney at Law
o 18 MO
Bell 09 SEP \ (850) 222-3533
SS‘GN ene(@penningtonlaw.com
Dunbar.. COMMISR
ATTORNEYS AT LAW \ CLER CMS Updated by
www.penningtonlaw.com D. Menasco on
Al OF
September 15, 2009 \\\%\ A .
3 &
Ms. Ann Cole - @ O
Public Service Commission Clerk og ~ ‘:.2
Fiorida Public Service Commission  FPSC, CLK - CORRESPONDENCE X ® m
2540 Shumard Oak Blvd. __Administrative Y Parties__Consumer 20 - <
Easley Building, Room 110 DOCUMENT NO. OaA4- 07 7:% = :g
Tallahassee, FL 32399-0850 z % &
DISTRIBUTION: = 5
Re:  tw telecom of florida
Dear Ms. Cole;

Please note for your records that our law firm continues to represent tw telecom of
florida, L.p.

Mrs. Carolyn Ridley, Vice President for Governmental Affairs also represents tw telecom
of florida, 1.p. and receives e-mails and mailings from your office

She has asked me to ask that you please delete from the data base the notices which are
currently being sent to Time Warner Telecom of Florida. The corporation changed its name to
tw telecom of florida, 1.p. approximately two years ago. Please delete the Time Warner Telecom
of Florida records in the data which should save resources and postage for the Florida Public

Service Commission. Please continue to send notices to Ms. Carolyn Ridley for tw telecom of
florida, L.p. at the following address:

Carolyn Ridley, VP Governmental Affairs
tw telecom of florida, 1.p.

555 Church Street; Suite 2300
Nashville, TN 37219

Carolyn. Ridlevi@twtelecom.com

Please let me know 1f [ can be of further assistance in this matter

Siza

ADM
CLK

HEA/Kra

Attorney for tw telecom of Florida, 1.p
Ann Cole Ltr. 09-11-09

215 South Monroe St., Znd Floor (32301) P.O. Box 10095 - «  Tallahassee, FL 32302-2095 (850) 222-3533 (850} 222-2126 fax
TALLAHASSEE Tampa

CLEARWATER
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Dorothy Menasco —Administrative Y__Parties__Consumer
DOCUMENT.NO.SA 124~ O

From: Nonnye Grant DISTRIBUTION:

Sent:  Thursday, June 25, 2009 10:02 AM

To: Dorothy Menasco

Subject: RE: Order or Notice issued by the Public Service Commission (Email ID = 254554)

Good morning Dorothy, TelCentris Communications, LLC has both IXC and CLEC authority, so | have
updated both to the new e-mail address listed below. Thanks for forwarding it to me. N

From: Dorothy Menasco

Sent: Thursday, June 25, 2009 9:52 AM

To: Nonnye Grant

Subject: FW: Order or Notice issued by the Public Service Commission (Email ID = 254554)
Nonnye,

Ms. Sanders responded to an issued notice. TelCentris is not listed as a party to Docket 000121A. Could they be
in one of the MCD Telecommunications (CLX or LEC only) groups? '

Thanks for your help.

Dorothy

From: Commission Clerk

Sent: Tuesday, June 23, 2009 2:39 PM

To: Dorothy Menasco

Subject: FW: Order or Notice issued by the Public Service Commission (Email ID = 254554)

From: Connie Sanders [mailto:connie.sanders@telcentris.com]

Sent: Tuesday, June 23, 2009 11:05 AM

To: Records Clerk; Commission Clerk

Subject: Order or Notice issued by the Public Service Commission (Email ID = 254554)

To Whom It May Concern:

For:
TelCentris Communications, LLC

Can you please update our e-mail address with clecinfo@telcentris.com

if you need additional information please let me know.

Thanks

Connic Sanders

Director - Business Services
PMP/PMI * CompTIA Metworks: * CCENT * CCNA * CCDA

p: 858-244-3091
< 619 -261-1814

6/25/2009
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F: 858-244-3092
E: connie.sanders@telcentris.com

www.telcentris.com

10180 Telesis Court, Suite 150
San Diego, CA 92121

telcentris

SETVING COMMUNECATION FREE

From: "Commission Clerk" <CommissionClerk@psc.state fl.us>

Date: June 19, 2009 11:07:45 AM PDT

To: undisclosed-recipients:;

Subject: Order or Notice issued by the Public Service Commission (Email ID = 254554)
Reply-To: "Records Clerk” <CLERK@PSC.STATE.FL.US>

The attached order or notice has been issued by the Public Service Commission.

if you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email or at 850-413-
6770.

When replying, please do not alter the subject line; as it is used to process your reply.

Thank YOU.

6/25/2009
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Dorothy Menasco @UO} QE e

From: Atkinson, Lael {latkinso@covad.com]

Sent: Friday, June 19, 2009 3.02 PM

To: Dorothy Menasco

Subject: RE: Order or Notice issued by the Public Service Commission (Email ID = 254554)

Lael Atkinson is no longer employed at Covad Communications Company.
In her absence, please contact:

Katherine Mudge, Director State Affairs & ILEC Relations kmudge@covad.com, 512-514-6380, 512-567-9065

FPSC, CLK - COR ESPONDENCE
____Admlnbt-aﬂve_”hrllu__t:om

DOCUMENT NO.DS 2 G ~O
DISTRIBUTION:
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Dorothy Menasco OOO( @{ 54’

From: Dorothy Menasco FPSC, CLK - CORRESPONDENCE
Sent:  Friday, June 19, 2009 11:06 AM ] Administrative ngies "1 Consumer
To: Jerry Hallenstein DOCUMENT NOCA1Q4G -~ O]
Cc: Ann Cole; Kimberley Pena; Adam Teitzman DISTRIBUTION: _

Subject: RE: Docket 000121A; DN 06035-09
Hi Jerry,

According to our records, Vicki Kaufman of Keefe Law Firm has been receiving the appropriate filings as a party in
Docket 000121 A.

Normal procedures are that if staff or GCL has already faxed or mailed copies of notices to parties and interested
persons, we get the hard copy for the docket file. If staff or GCL has not faxed or mailed anything and would like CLK
to issue the notice, that document is to be copied to GCOrders and an e-mail sent to "CLK - Orders / Notices" advising
there is a notice to be issued. Since we received this notice (DN 06035-09) in hard copy, it was document numbered
and placed in the docket file per those procedures. If this document should be issued, please provide us with a memo
requesting that DN 06035-09 be issued today and we will do so.

For the amended notice below, there is no indication on the memo that GCL saw the notice before it was filed with our
office, nor is there any indication that GCL was copied on the notice. I am also unsure whether or not an amended
FAW notice is necessary/required. I am waiting on a call from Adam Teitzman for assistance in this matter.

This message will be placed in Docket correspondence - Parties and Interested Persons.

Dorotiry Menasco

Chief Deputy Commission Clerk
Florida Public Service Commission
Office of Commission Clerk

850-413-6770

From: Kimberley Pena

Sent: Friday, June 19, 2009 10:09 AM
To: Dorothy Menasco

Cc: Jerry Hallenstein; Ann Cole
Subject: FW: 000121a

Dorothy, per our discussion, please see below e-mails from Jerry and Vicki Kaufman.

From: Jerry Hallenstein

Sent: Friday, June 19, 2009 9:16 AM
To: Kimberley Pena

Subject: FW: 000121a

Hi Kim,

Vicki Kaufman with Keefe, Anchors, Gordon and Moyle is listed as an intervener in Docket 000121A. However, as of late, she
does not appear to be receiving any filings in the docket (see email below). Can you or someone on your staff check into this?

thanks,
Jerry

6/19/2009
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From: Vicki Gordon Kaufman [mailto:vkaufman@kagmiaw.com]
Sent: Friday, June 19, 2009 8:31 AM

To: Jerry Hallenstein

Subject: 000121a

Good morning lerry. | saw where the amended notice regarding the comment due dates was posted on the website but | did not
receive a copy. | also saw | appear to be on the clerk distro list. How can we correct this? Thanks.

Vicki Gordon Kaufman

NOTE: New E-Mail Address
vkaufman@kagmlaw.com

I¥N Keefe, Anchors
Sl Gordon&Moyle

Keefe, Anchors, Gordon and Moyle, P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

850-681-3828 (Voice)

850-681-8788 (Fax)

www kagmlaw.com

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may
constitute privileged work product. The information is intended only for the use of the individual or entity to whom it is
addressed. If you are not the intended recipient, or the agent or employee responsible to deliver it to the intended
recipient, you are hereby notified that any use, dissemination, distribution or copying of this communication is strictly
prohibited. If you receive this e-mail in error, please notify us by telephone or return e-mail immediately. Thank you.

6/19/2009
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Dorothy Menasco OO0 A

From: Dorothy Menasco
Sent:  Thursday, April 30, 2009 12:17 PM

FPSC, CLK - CORRESPONDENCE
__Administrative)/ Parties__ Consumer

To: Lisa Harvey . .
. . DOCUMENT NC. QA 159-O1
Subject: RE: Docket No. 000121A - Parties List DISTRIBUTION:

Thank you for the clarification, Lisa. Per this e-mail, we will remove KMC from the parties list in Docket 000121A.

From: Lisa Harvey

Sent: Wednesday, April 29, 2009 9:32 AM

To: Dorothy Menasco

Subject: RE: Docket No. 000121A - Parties List

Please remove them as a party of record.

Lisa

é Please consider the environment before printing this e-mail

From: Dorothy Menasco

Sent: Tuesday, April 28, 2009 6:44 PM

To: Lisa Harvey; Adam Teitzman

Subject: Docket No. 000121A - Parties List

Lisa and Adam,

It was brought to my attention that we received a returned mail item that was sent to KMC Telecom, as a party of
record, in the above-referenced docket. This is an inactive company. Should this party still be listed as an official
party? If so, do you have any current contact information so that we can update the mailing list?

Thank you for your help.

Dorothy Menasco

Chicf Deputy Commission Clerk
Florida Public Service Conmmission
Office of Conmnission Clerk
850-413-G770

4/30/2009



February 27, 2009 < Qﬁ
VIA FEDEX 2 "7’":‘: "?‘r
‘:;_ 1
Ms. Ann Cole ?ﬂ%} ‘:, <
Commission Clerk 7%93_ = ’,%
Office of the Commission Clerk 2 L3 %?)
Florida Public Service Commission =

2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850
Co612) A

RE:  Notice of change of contact telephone numbers for Sprint Nextel’s State Regulatory
offices

Dear Ms. Cole:

The purpose of this letter is to inform you that effective March 13, 2009, Sprint Nextel’s State

Regulatory Affairs group in Atlanta will have new telephone numbers. On and after March 13, you can
reach us at the following numbers:

Doug Nelson: 404-649-8983
Bill Atkinson: 404-649-8981
Main Office #: 404-649-8984
Office fax #: 404-649-8980

Please continue to forward all correspondence. pleadings, etc., for Sprint Communications
Company Limited Partnership, Sprint Spectrum, Limited Partnership, and Sprintcom. Inc. d/b/a Sprint
PCS, Nextel South Corp., and NPCR, Inc. d/b/a Nextel Partners to me at the following address:

Sprint Nextel

233 Peachtree Street, N.E.
Suite 2200

Atlanta, Georgia 30303
Douglas.c.nelson@:sprimt.com

Enclosed arc the origimal and seven (7) copics of this letter. I have also included an extra copy.
which 1 would ask that vou please date stamp and return to me i the cnclosed reply envelope.  Thank
vou for vour assistance, and please call me if you should have any questions.

—
Dénglas C. Nelson
e All Commissioners, Beth Salak. Rick Moses
Marsha Rule, Esq. / \00\
Bill Atkinson, Esq. \V ‘j
FPSC, CLK - CQRRESPONDENCE 0’ Y
__Administrative) Parties_ Consumer

DOCUMENT NO. (9729-67
DISTRIBUTION:
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From: Filings@psc.state fl.us FPSC, CLK - CORRESPONDENCE

Sent: Friday, February 08, 2009 5:31 PM __Admlnhu-aﬁve_\@arﬁm_,ponsumf

To: tenace@kagmlaw.com' DOCUMENT NO. D491 24- 077

Cc: Ruth Nettles; Kimberley Pena DISTRIBUTION:

Subject: FW: Docket No. 000121A-TP - REVISED ONLY TO DOCUMENT FILED ON BEHALF OF COMPSOUTH

Attachments: CompSouth letter in support of Comments 02.06.09.pdf
Ms. Tenace:
We are in receipt of your filing below. It appears that the only information that is being corrected is on the e-mail

transmittal page. The actual letter advises the filing is on behalf of CompSouth. Unless we receive any information to
the contrary, this filing will be considered a duplicate, and will not be accepted for filing.

E-Mail Transmitting an Electronically Filed Document

¢ The e-mail message transmitting the document(s) to be filed is not itself considered a filing. Therefore,
documents contained within the text of an e-mail transmission will not be considered filed.

Please feel free to call our office tf you have any questions.

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-6770

From: Lynette Tenace [mailto:ltenace@kagmiaw.com]

Sent: Friday, February 06, 2009 4:30 PM

To: Filings@psc.state.fl.us

Cc: Adam Teitzman; Lisa Harvey; Beth Keating; rc1191@att.com; greg.follensbee@att.com; kmudge@covad.com;
matt.feil@akerman.com; dkonuch@fcta.com; de.oroark@verizon.com; gene@penningtonlaw.com; douglas.c.nelson@sprint.com;
Carolyn.ridley@twtelecom.com

Subject: Docket No. 000121A-TP - REVISED ONLY TO DOCUMENT FILED ON BEHALF OF COMPSQUTH

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following REVISED filing is made:
a. The name, address, telephone number and email for the person responsible for the filing is:

Vicki Gordon Kaufman

Jon C. Moyle, Jr.

Keefe Anchors Gordon & Moyle
118 North Gadsden Street
Tallahassee, FL 32301

{850) 681-3828
vkaufman@kagmlaw.com
jmoyle@kagmlaw.com

2/6/2009
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b. This filing is made in Docket No. 000121A-TP, In re Investigation into the establishment of operations support systems
permanent performance measures for incumbent local exchange telecommunications companies. (BellSouth Track)

c. The document is filed on behalf of Competitive Carriers of the South. {Revision)

d. The total pages in the document is 1 page.

e. The attached document is CompSouth Letter in Support of Comments. (No change in this document)
Lynette Tenace

NOTE: New E-Mail Address

Keefe, Anchors, Gordon and Moyle, P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL. 32301

850-681-3828 {Voice)

850-681-8788 (Fax)
www.kagmlgw.com

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-mail
in error, please notify us by telephone or return e-mail immediately. Thank you.

2/6/2009
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From: Lynette Tenace [itenace@kagmiaw.com]

Sent:  Tuesday, February 03, 2009 1:12 PM Fpig, ICLK - C?;‘,RESPONDENCE
To: Filings@psc.state.fl.us — &"Jgg;”“—-"m“._cmmar
Cc: Ruth Nettles; Kimberley Pena DDIOSCTRIBUHONN(-)' AAN¢-07

Subject: RE: Docket No. 000121A-TP

Yes, the filing at 11:28 replaces the filing at 11:26. | just forgot to submit the attachment! Sorry for the confusion!

Lynette

From: Filings@psc.state.fl.us [mailto:Filings@PSC.STATE.FL.US]
Sent: Tuesday, February 03, 2009 12:30 PM

To: Lynette Tenace

Cc: Ruth Nettles; Kimberley Pena

Subject: FW: Docket No. 000121A-TP

Ms. Tenace,

We received the e-filing cover page below at 11:26 a.m., however there was no attachment included. We received
another e-filing at 11:28 a.m. which appears to be the same e-mail, with an attachment included. Can you please
confirm whether or not the filing received at 11:28 a.m. is meant to replace the filing made at 11:26 am? Ifitisa
separate filing, please resubmit information below, with attachment(s), to be considered an official filing. Thank you
for your assistance.

Dorothy Menasco

FPSC

Of}ice of Comnnission Clerk
850-413-0770

From: Lynette Tenace [mailto:itenace@kagmlaw.com]

Sent: Tuesday, February 03, 2009 11:26 AM

To: Filings@psc.state.fl.us

Cc: Adam Teitzman; Lisa Harvey; Beth Keating; rc1191@att.com; greg.follensbee@att.com; kmudge@covad.com;
matt.feil@akerman.com; dkonuch@fcta.com; de.oroark@verizon.com; gene@penningtonlaw.com; douglas.c.nelson@sprint.com;
Carolyn.ridley@twtelecom.com

Subject: Docket No. 000121A-TP

in accordance with the electronic filing procedures of the Florida Public Service Commission, the following filing is made:
a. The name, address, telephone number and email for the person responsible for the filing is:

Vicki Gordon Kaufman

lon C. Moyle, Jr.

Keefe Anchors Gordon & Moyle
118 North Gadsden Street
Tallahassee, FL 32301

(850) 681-3828
vkaufman@kagmlaw.com
jmoyle@kagmlaw.com

b. This filing is made in Docket No. 000121A-TP, In re investigation into the establishment of operations support systems

2/3/2009
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permanent performance measures for incumbent local exchange telecommunications companies. (BellSouth Track)

C. The document is filed on behalf of Cbeyond Communications, LLD, Deltacom, Inc. and NuVox Communications, Inc.
d. The total pages in the document are 6 pages.
e, The attached document is Response in Opposition to AT&T’s Request to Dismiss CLECS Objection to AT&T Florida’s

Request for Confidential Classification.

Lynette Tenace

NOTE: New E-Mail Address
Itenace@kagmiaw.com

Keefe, Anchors
Gordon&Moyle

Keefe, Anchors, Gordon and Moyle, P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

850-681-3828 {Voice)

850-681-8788 (Fax)
www.kagmlaw.com

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. if you receive this e-mail
in error, please notify us by telephone or return e-mail immediately. Thank you.

2/3/2009
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Dorothy Menasco N00[2] A
From: Filings@psc.state fl.us |
Sent:  Tuesday, February 03, 2009 12:30 PM FPSC, CLK - CORRESPONDENCE
To: ‘Itenace@kagmiaw.com’ .._Admlnhtrlﬂve;[_hrﬂu Consumer
Cc: Ruth Nettles; Kimberley Pena DOCUMENT NO..CA134-91
Subject: FW: Docket No. 000121A-TP DISTRIBUTION:

Ms. Tenace,

We received the e-filing cover page below at 11:26 a.m., however there was no attachment included. We received
another e-filing at 11:28 a.m. which appears to be the same e¢-mail, with an attachment included. Can you please
confirm whether or not the filing received at 11:28 a.m. is meant to replace the filing made at 11:26 am? Ifitisa
separate filing, please resubmit information below, with attachment(s), to be considered an official filing. Thank you
for your assistance.

Dorethy Menasco

FPSC

Office of Commission Clerk
850-413-6770

From: Lynette Tenace [mailto:ltenace@kagmlaw.com]

Sent: Tuesday, February 03, 2009 11:26 AM

To: Filings@psc.state.fl.us

Cc: Adam Teltzman; Lisa Harvey; Beth Keating; rc1191@att.com; greg.follensbee@att.com; kmudge@covad.com;
matt.feil@akerman.com; dkonuch@fcta.com; de.orcark@verizon.com; gene@penningtoniaw.com; douglas.c.nelson@sprint.com;
Carolyn.ridley@twtelecom.com

Subject: Docket No. 000121A-TP

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following filing is made:
a. The name, address, telephone number and email for the person responsible for the filing is:

Vicki Gordon Kaufman

Jon C. Movle, Ir.

Keefe Anchors Gordon & Moyle
118 North Gadsden Street
Tallahassee, FL 32301

{850) 681-3828
vkaufman@kagmlaw.com
imovie@kagmlaw.com

b. This filing is made in Docket No. 000121A-TP, In re investigation into the establishment of operations support systems
permanent performance measures for incumbent local exchange telecommaunications companies. {BeliSouth Track)

c. The document is filed on behalf of Cbheyond Communications, LLD, Deltacom, Inc. and NuVox Communications, Inc.
d. The total pages in the document are 6 pages.
e. The attached document is Response in Opposition to AT&T's Request to Dismiss CLECS’ Objection to AT&T Florida’s

Request for Confidential Classification.

2/3/2009
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Lynette Tenace

NOTE: New E-Mail Address
ltenace @kagmlaw.com

Keefe, Anchors
Gordon&Moyle

Keefe, Anchors, Gordon and Moyle, P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

850-681-3828 {Voice)

850-681-8788 (Fax)
www.kagmlaw.com

Page 2 of 2

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-mail

in error, please notify us by telephone or return e-mail immediately. Thank you.

2/3/2009




RECEIVED-FPSC 2%

16 AM 9:37
Keefe, Anchors 03 JAN
il Gordon&Moyle COMMISSION

CLERK

January 15, 2009

Ms. Ann Cole, Clerk

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

000121 A

v
Re:  080193-EQ, 080503-El, 080317-El, 060614-TC, 000121A-TP, 080159-TP, 080641-TP,

060644-TL 0792 35-£0v 0%0278-TL o

Dear Ms. Cole:

okp 27 -ET

Please take notice that, effective January 1, 2009, the ASG Litigation Group has
changed its name and henceforth will be known as Keefe, Anchors, Gordon & Moyle. The

address and phone number will remain the same.

Accordingly, attorneys Vicki Gordon Kaufman and Jon C. Moyle, Jr. will be practicing
with the law firm of Keefe, Anchors, Gordon & Moyle. Ms. Kaufman’'s new email address is
vkaufman@kagmlaw.com, and Mr. Moyle's new email address is jmoyle@kagmiaw.com.

Please change your records accordingly. Thank you for your assistance.

," /
on C.|Moyle, Jr., Bgduire

idda Bar No.: 727016

Keefe, Anchors, Gordon & Moyle
The Perkins House

118 North Gadsden Street
Tallahassee, Florida 32301
Telephone: (850) 681-3828
Fascsimile: (850) 681-8788

cc: Parties of Record

850.681.3828
850.681.8788 fax

118 N. Gadsden Street
Tallahassee, Florida 32301 Fort Walton Beach

1 .
Vicki Gordon Kaufman, Esauiré
Florida Bar No.: 286672
Keefe, Anchors, Gordon le
The Perkins House
118 North Gadsden Street
Tallahassee, Florida 32301
Telephone: (850) 681-3828
Facsimile: (850) 681-8788

FPSC, CLK - CORRESPONDENCE
] Administrative [ Parties [ Consumer
DOCUMENT NO. 0A124-01

DISTRIBUTION:

Destin | DeFuniak Springs | Tallahassee
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West Palm Beach {1 Administrative MParﬁas {3 Consumer
DOCUMENT NO._ 9727 -07
23 .
December 19, 2008 DISTRIBUTION:
Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399

Re:  Docket No. 000121A - Investigation into the establishment of operations support systems
permanent performance measures for incumbent local exchange telecommunications
companies. (AT&T FLORIDA TRACK)

Dear Ms. Cole:

The purpose of this letter is to request two changes to the Parties of Record and Interested Parties lists for the
above-mentioned docket. The first is to remove my name from the mailing list as a party of record for FDN
Communications. I would like to be added to the mailing list as an interested person at the following address:

Akerman Senterfitt “ 2

106 East College Avenue, Suite 1200 (> ){0?‘
Tallahassee, F1. 32301 t>

PH: 850-425-1614; FAX: 850-222-0103
matt.feil@akerman.com

The second is to inform you that FDN is no longer a certificated entity in Florida after a series of mergers with
NuVox in 2007. NuVox is successor in interest to FDN and therefore should be the substitute party for FDN.
The address for NuVox as a party to the case is as currently shown in the docket file but the contact should be
Mary Conquest, not Mary Campbell.

Thank you for your assistance in these matters. If you have any questions you can reach me at 850-425-1614.

Sincerely,

cc: Lisa Harvey




**CLK OFFICIAL DOCUMENT...**
Kimberley Pena 000! 32/ A

From: Kimberley Pena

Sent: Wednesday, December 10, 2008 3:10 PM

To: Lisa Harvey

Ce: Adam Teitzman; Jerry Hallenstein

Subject: FW: Docket 000121A Parties of Record
Attachments: Dkt. 000121A - Verizon contact; Docket# 000121A

Dkt. 000121A -  Docket#
ferizon contact.. 000121A

From: Lisa Harvey

Sent: Tuesday, December 09, 2008 12:10 PM
To: Kimberley Pena

Cc: Adam Teitzman; Jerry Hallenstein
Subject: Docket 000121 A Parties of Record

Kim,

The following companies should be removed from the list of parties of record for Docket 00121A. These
companies are no longer in business or no longer have need to be on the list as indicated below.

Bearing Point (Added for 271 testing purposes, can now be removed per L. Harvey) ITC Deltacom (Remove per
telephone conversation with Vicki Kaufman 12/08/08 ) Kelly Law Firm (representing Z-tel which is no longer
doing business as a registered CLEC in Florida) Z-tel (Company not listed in MCD, Invalid contact information,
Also listed as Inactive with Div of Corporations, Does not have an interconnection agreement with ATT-
Florida) MCImetro Access Transmission Services (remove per Demetrtria Clark 12/08/08 see attached) MCI
Worldcom (remove per Demetria Clark 12/08/08 see attached)

Please revise the following parties of record for Docket 000121A to be as follows:

1. Verizon Select Services should be changed to Verizon (see attached email from D. Clark)
Contact information should be change from Kimberly Caswell to the following:

Dulany O'Roark III

Vice President and General Counsel
5055 N. Point Parkway

Alpharetta GA 30022

Phone 678-259-1449

FAX 678-259-1589
de.oroak@verizon.com




**CLK OFFICIAL DOCUMENT...**

2. Supra - Supra was bought by Cleartel. The contact information has changed. See attached email from
Cleartel Regulatory Manager Awilda Santigo for contact information changes)

Randall P. Muench, President & Chief Marketing Officer Tel# 561 454-5041
12124 High Tech Ave., Ste 100
Orlando, FL 32817

Jamie Villanueva, Regulatory Affairs Manager Tel# 407 215-9736
12124 High Tech Ave., Ste 100
Orlando, FL 32817

3. IDS - IDS was bought by Cleartel. Please change the IDS name to:
IDS Telcom Corp. d/b/a Cleartel Communications

The contact information has also changed. See attached email from Cleartel Regulatory Manager Awilda
Santigo for contact information. It should be the same contact info as Supra)

Randall P. Muench, President & Chief Marketing Officer Tel# 561 454-5041
12124 High Tech Ave., Ste 100
Orlando, FL 32817

Jamie Villanueva, Regulatory Affairs Manager Tel# 407 215-9736
12124 High Tech Ave., Ste 100
Orlando, FL 32817

Thanks,
Lisa Harvey
Flonida Public Service Commission

Division of Competitive Markets and Enforcement Bureau of Performance Analysis

(850) 413-6806
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Kimberley Pena

From: Clark, Demetria Germaine [demetria.qg.clark@verizon.com])
Sent: Monday, December 08, 2008 3:42 PM

To: Lisa Harvey

Subject: Dkt. 000121A - Verizon contact

Lisa:
Please delete the other Verizon/fMCI contacts on the record and use only:

Verizon

Dulaney O'Roark, 1l

Vice President & General Counsel
50355 North Point Parkway
Alpharetta, GA 30022
678-259-1449 (phone)
678-259-1589 (fax)
de.oroark@verizon.com

Demetria Clark
850.222.5479

12/9/2008




Kimberley Pena

From: Awilda Santiago [asantiago@cleartel.com]
Sent: Tuesday, December 09, 2008 10:43 AM
To: Lisa Harvey

Cc: Jamie Villanueva

Subject: Docket# 000121A

Hi Linda,

Please update the contact information found in Docket# 000121A for Supra and IDS to:

Randall P. Muench, President & Chief Marketing Officer

Tel# 561 454-5041
12124 High Tech Ave., Ste 100
Orando, FL 32817

Jamie Villanueva, Regulatory Affairs Manager
Tel# 407 215-9736

12124 High Tech Ave., Ste 100

Orando, FL 32817

Please let me know if you have any other questions.

Thank you,

Awilda Santiago

Regulatory Affairs Supervisor
Tel: 888 612-4226

Fax: 877 612-3027

12/9/2008

Page 1 of 1
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Kimberley Pena OOO 12 A
From: Kimberley Pena [] Ad:;inistraﬁve §Ww L—_iConsumer

Sent:  Monday, December 08, 2008 8:37 AM DOCUMENT NO. ﬁﬂ 139_’9_?'
To: ‘Wolfe, Richard' DS EIBUTION:
Subject: RE: Interested party in Docket No. 000121A-TP

Per this e-mail, you have been added to the mailing list of docket 000121A as an interested person. Please let
me know if I can be of further help.

Thank you for contacting the Florida Public Service Commission.

Kimberley M. Pefia d,
Chief Deputy Commission Clerk 0
Office of Commission Clerk ' 40
Florida Public Service Commission q\“
2540 Shumard Oak Blvd. \

Tallahassee, FL 32399-0850
(850) 413-6770

From: Wolfe, Richard [mailto:Richard_Wolfe@cable.comcast.com]
Sent: Friday, December 05, 2008 11:37 AM

To: Records Clerk '

Subject: Interested party in Docket No. 000121A-TP

What no doubt was improper was providing a docket number from another state. | have corrected the docket reference in
the subject line.

My apologies,

Rick Wolfe

From: Wolfe, Richard

Sent: Friday, December 05, 2008 11:33 AM
To: 'derk@psc.state.fl.us’

Subject: Interested party in Docket No. 7892-U

Please advise if this is the improper method for obtaining distribution of updates and documents in the subject referenced
docket.

Best regards,
Rick Woife

PLEASE NOTE NEW CONTACT INFORMATION

Richard Wolfe

Senior Director, Reguiatory Affairs
Comcast Southem Division

600 Galleria Parkway, Suite 1100
Atianta, GA 30339

678-385-5178 office
678-385-5101 fax

678-296-8468 mobile
richard_wolfe@cable.comcast.com

12/8/2008




9/29/2008 12:44 PM
Office of Commission Clerk Official Filing

Ruth Nettles OOO 12| +
From: Ann Cole
Sent: Monday, September 29, 2008 8:33 AM
To: Ruth Nettles; Don Christie
Subject: RE: +2220103, 12 page(s) Fpsc? CLK - C%{?SPONDENCE
[ Administrative [ Partios [} Consumer

Yes, | agree. Thanks. DOCUMENT NO{E_ZQ—:?CQ%

\DM DISTRIBUTION: ________—

From: Ruth Nettles

Sent: Friday, September 26, 2008 3:13 PM O] / l

To: Ruth Nettles; Don Christie olCI 08—
Cc: Ann Cole Q_ Vi |
Subject: RE: +2220103, 12 page(s)

Dan, thank you for finding the entry. | will go ahead and delete Katz Kutter Law Firm, based on the request we received
from Lisa Malwitz. Apparently, there was a merger of Katz Law Firm and Akerman. | see that Akerman is listed in Docket
000121A, so it only makes sense to remove Katz from the docket mailing for less confusion for Ms. Lisa Malwitz from
Akerman Law Firm. Ms. Ann, do you agree with this decision?

From: Ruth Nettles

Sent: Wednesday, September 24, 2008 2:20 PM
To: Don Christie

Cc: Ann Cole

Subject: RE: +2220103, 12 page(s)

Don, | researched the specific Docket, 000121A, and there is no listing for Charlie Pellegrini. | then went to MCD, (just in
case), to find an entry with Akerman/Pellegrini and only found Akerman, Feil, and Keating. The fax number is verified to
be Akerman's fax number{222-0103). Can you please help me track down Akerman, Pellegrini? Thanks, Don.

From: Ann Cole

Sent: Wednesday, September 24, 2008 1:49 PM
To: Don Christie

Cc: Ruth Nettles

Subject: FW: +2220103, 12 page(s)

Please review this fax attachment. I'm thinking it would be more descriptive if the "To:" was from "The Office of
Commission Clerk” (instead of Guest) and "Re" was "Undeliverable Document." ("Re" is currently blank.) Can this be
done?

Ruth, please contact Mr. Pellegrini and see if we can get a correct fax no {and maybe an email address). Thanks.

From: Carol Purvis On Behalf Of Kimberley Pena
Sent: Wednesday, September 24, 2008 12:43 PM
To: Ann Cole

Cc: Ruth McHargue

Subject: FW: +2220103, 12 page(s)

I am forwarding your e-mail question to Ann.

From: Ruth McHargue
Sent: Wednesday, September 24, 2008 9:32 AM
To: Kimberley Pena

Subject: FW: +2220103, 12 page(s)



FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM

PARTY OF RECORD FOR DOCKET 000121 A-TP

FIELD VALUE
Official Party of Record Yes
MCD Group No
Company Code
Name of Party Katz, Kutter Law Firm
Attention Charles Pellegrini
Address Line 1 12th Floor
Address Line 2 106 East College Avenue
City Tallahassee
State FL
Zip Code 32301
Phone 1 850-224-9634
Phone 2
Fax 222-0103

Email Address

Alphabetize By

KATZ, KUTTER LAW FIRM

Represents Covad Communications

Represented By

Counties

Added 11/06/2000 | 11:56 a.m. | Hong Wang
Last Modified 08/01/2006 | 3:32 p.m. | Ruth Nettles

Printed on 9/29/2008 at 12:45:46 PM
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Office of Commission Clerk Official Filing

Hi Kim,

Will you take a look at this fax and let me know if it came from your group.
Thanks,

Ruth

From: Consumer Contact

Sent: Wednesday, September 24, 2008 8:08 AM

To: Ruth McHargue

Subject: FW: +2220103, 12 page(s)

This fax looks like it needs to go to CLK

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: +2220103, 12 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 9/23/2008 4:17 PM
Number of Pages: 12

From (CSID) : +2220103

From (ANI) :

Sent to DID:

Duration of Fax: ©:
Transfer Speed: i

Received Status: Success
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

<< File: FAX.TIF >>



08-58p-23  D4:09pm  From-Akerman Senterfitt
: Charles Pellegrini FLOWE M e R AR P

STATE OF FLORIDA

[-30D - S~ (xoa

PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850

— TO: it .
_ “~. Fax# F}]mf, Pugon \S not af this
1 . o Nuambbays T do not laave
CROM: es S ' .
?&%cab et c/“mnl %'war&% \Y\r@rmﬁm Lo him .
N "~ LSo Malnr
% R ptoniet-
= SaM- 4b3Y

Note: This fax was generated by the Case Management System.

Multiple attempts will be made 1o fax this document. If all attempts fail,
you will automatically be sent a copy of the document by U.S. Mail. You do
not need to call to report a fax faiture.



FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM
PARTY OF RECORD FOR DOCKET 000121A-TP

FIELD VALUE
Official Party of Record Yes
MCD Group No
Company Code
Name of Party Katz, Kutter Law Firm
Attention Charles Pellegrini
Address Line 1 12th Floor
Address Line 2 106 East College Avenue
City Tallahassee
State FL
Zip Code 32301
Phone 1 850-224-9634
Phone 2
Fax 222-0103

Email Address

Alphabetize By

KATZ, KUTTER LAW FIRM

Represents Covad Communications

Represented By

Counties

Added 11/06/2000 | 11:56 a.m. | Hong Wang
Last Modified 08/01/2006 | 3:32 p.m. | Ruth Nettles

Printed on 9/26/2008 at 3:06:40 PM
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BEFORE TIE FLORIDA PUBLIC SLRVICLE COMMISSION

In re; Investigation into the establishment of | DOCKET NO. 000121 A-TP
operations  support  systems  permanent | ORDER NO. PSC-08-0618-PAA-TT
performance measures for incumbent local | ISSUED: September 23, 2008
exchange 1ielecommunijcations companies.

(AT&T FLORIDA TRACK)

The following Commissioners participated in the disposition of this matter:

MATTHEW M. CARTER. IT, Chairman
LISA POLAK ENGAR
KATRINA J. McMURRIAN
NANCY ARGENZIANO
NATHAN A SKOP

NOTICE OF PROPOSED AGENCY ACTION
ORDER ACCEPTING STIPULATION

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is prelimmary in nature and will become [nal unless a person whose inlerests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code.

L ase Backyoronnd

By Order No. PSC-01-1819-FOF-TP, issued Seplember 10, 2001, in Dockel No.
000121 A-TF, this Commission adopted a Performance Assessment Plan for the purpose of
monitoring performance levels of Operations Support Systems (OSS) provided to CLECs. The
performance measurement plan provides a standard against which CLECs and the Commission
can measure performance over lime to detect and correct any degradalion of service provided Lo
CLUECs. AT&'I”s performance measurement plan also includes a Self-liffecmating Fnforcement
Mechanism (SEEM) remedy plan. The Order also recognizes our vested authority, per scction
364.01(3), Florida Statutes, to provide regulatory oversight necessary to ensure effective
competition in the telecommmunications industry. This docket has remained open since that time
to address issues and concemmns arising from OSS performance.

Following the BellSoulh and ATE&T merger, AT&T began plans 1o consolidale the
operations support systems ((255) of the two companies. AT&| started the process of providing
official notification to CLECs of its OSS consolidation plans (known as the 22-State OSS
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Release) over a year ago. The 22-State OSS Release plan involves a phased-in approach. The
first phase commenced with the April 19, 2008 release (“April Release™).

On May 12, 2008, Cbeyond Communications, LI.C (Cbeyond), Time Warner Telecom,
LP (TWTC), and DeltaCom, Inc. (Deltacom), jointly referred to as the petitioners, filed a petition
with the Commission requesting an audit of the Apni Release. The petition also requested a stay
of CLEC-impacting OSS Releases and that we issue a Show Cause Order requiring AT&T to
explain in detail the circumstances surrounding the April Release and explain why AT&T should
not be penalized for its failure to appropriately implement the April Release.

On May 15, 2008, our staff held two informal workshops with AT&T, the petitioners,
and other participating CLECs to discuss issu¢s surrounding the curreat and fiture OSS releases.
During the meetings, AT&T acknowledged that a variety of CLEC-impacting issues arose in
connection with the April Release. Furthermore, AT&T made several commitments to address
and resolve the issues and to prevent similar occurrences in future OSS releases. AT&T
memorialized the list of commilments in a filing with this Commission on May 27, 2008,

On June 2, 2008, ATE&T filed a responsc 10 the CLECs” May 12, 2008 Complaint. In the
response, AT&T attached the list of commitments to resolve the remaining issues assoctated with
the April Release. Included in (he list is the lemporary suspension of fulure 22-Stale OSS
releascs, expanded customer support and communications, expanded testing for future OSS
rclcases, and provision of proactive billing adjustments rclated to the April Relcase. AT&T
stated that it has used, and continues 10 use, best efforts to resolve such issues, and it expects 1o
resolve any known, remaining April Release issues b{ the end of June 2008. AT&T requested
that we issue an order dismissing the CLECs” petition.

On June 5, 2008, the petitioners filed a response requesting that we deny AT&T’ s request
to dismiss.

II.  Jurisdiction

We are vesled with jurisdicion over this malfer pursuant to Sections 364.01(3) and
(4)(g), l'lorida Statutes. Pursuant to Section 364.01(3), l'lorida Statutes, the l'lorida legislature
has found that regulatory oversight is mecessary for the development of fair and effective
competition in the telecommunications industry. To that end, Section 364.01(4) (g), Florida
Statutes, provides, in part, that this Commission shall exercise its exclusive jurisdiction m order
to ensure that all providers of telecommunications service are treated fairly by preventing
anticompetitive behavior. Furthermore, the FCC has encouraged the states to implement

performance meatrics and oversight for purposes of evaluating the status of competition under the
Telecomimunications Act of 1996,

! AT&T did not fle a Motion to Dismiss but rather a response to the CT.RCs® petition requesting an order dismissing
the petition.
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IOL  Analysis
Stipulation

On April 19, 2008, AT&T implemented a software release titled Release 27.1 (April
Release) in the nine state former BeliSouth region as part of AT&T s 22-State OSS consolidation
plan. Since Apnl 19, 2008 the petitioners and numerous other CLECs, have experienced a
severe impact in their ability to interface with AT&T"s O8S. Specifically, the CLECs reported
that they had not received order confinmations, requests for order clarifications, disconnection
notices, rejoction notices, and communications related to mectings at the customer premiscs for
installations for a period of time following the release. CLEC orders submitted to AT&T during
this timeframe were adversely affected by this release.

At a May 7, 2008, AT&T Change Control Process meeting between AT&T and
participating CLECs, AT&T admitted that problems occurred with the April Release. At the
meeting, AT&T provided a delailed clronology of events (hal occurred the first two weeks aller
the April release. AT&T acknowledged that outgoing transactions, clarifications and rejections
were not being delivered to CLECs. AT&T also acknowledged that a backlog of orders in the
manual processing center occurred due to outages and instability of the system used by the
AT&T represenlatives in the company’s manual processing center. In subsequent Change
Control Process meetings, AT&T identified additional issues associated with the ralease, Most
notably over 200,000 billing complction notices and 12,000 complction notices had not been
properly delivered to CLECs in the region.

On May 13, 2008, AT&T participated in two informal workshops with our staff to
discuss issucs surrounding the April Relcase and AT&T’s plans for future OSS Releascs in the
Southeast region. At the workshop, and in response to the petition, AT&T acknowledges that a
variety of CLEC-impacting issues arose in commection with the April Release in the Southeast
region and that such issues primarily impacted CLECSs’ ability to timely receive outbound
transmigsions from AT&T in certain situations. AT&T asserts that it has used, and continues 1o
use best efforts to resolve such issues, and expected to resolve any Known, remaining April
Release issues in June. AT&T also asserted that it would continue Lo communicate the status of
such issues to all CI.1'Cs in a timely and informative manner.

At the workshops, AT&T estimated that 71,000 orders in the nine state region were
negatively affected by the April Release. Of these orders, AT&T stated that 59,000 were
electronic orders, and 11,000 were hackiogged manual orders. The CILEC petitioners describe
this April Release as the most significant competitively damaging OSS failure in the State of
Flonda since enactment of the Telecommunication Act of 1996.

In a June 30, 2008 response to a staff data request, AT&T reported that thére have been
229 identified software defects open from the April Release, 125 of which have had a direct
impact on CLECs. Below is a chart detailing the severity of the April Release defects.
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April Release Defect Status As of June 30, 2008
O e E o e (e A D KR ayp o GO AR cees SRS Tl o
%%%ﬁfj—ig e -——m::m;_“;h——a-‘ﬁﬁi’it“—&% AT ‘3".“.‘? e '@5%‘“ R %ﬁ%—v bt
CLEC Impacting Defects 58 41 26 125
Non-CLEC Impacting Defects 31 53 20 104
Total CLEC/Non-CLLEC Impacting Defects | 89 o4 46 229

In response to the May 15, 2008 workshop, AT&T provided a list of commitments to
resolve the open issues associated with the April Release. At our staff’s request, AT&T
memorialized the commitments made during the May 15th meeting. AT&T states that the
disruplion Lo the normal processing of CLEC ordering was the result of a series of unexpected
events including hardware, software, and network issues. AT&T contends that there was no total
breakdown of AT&T’s 088, AT&T imtcnds to address and resolve the April Relcase issucs and
implement process improvements that should reduce the likelihood of issues of this magnitude
arising in conneclion with lulure 22-State OSS Releases in the Southeast. AT&T also commilled
to keeping the our statt and interested CLECs informed of its afforts.

In the current petition, the CLECs requested an independent audit be conducted that
focuses on the cause of the OSS [ailures. In its June 2, 2008 Response, AT&T denies thal an
independent audit of the April Release is necessary. AT&1' states that it has provided, and wall
confinu¢ to provide, information and cxplanations regarding the April Release, and has fully
supported CLEC requests for status, escalation, and assistance. AT&T also states that it will
continne to respond to CLEC inquiries through individual customer support and weekly
conference calls opencd to all CLECs.? A&} asserts that its internal roview and expanded test
plan will include any necessary root cause analysis of the April Release issues.

A conference call was held between our stall’ and the parlies on July 31, 2008 exploring
the possihility that the audit he conducted by Commission staff. After turther discussions, on
August 5, 2008, the parties agreed to the audit being conducted by our staff and entered into the
attached stipulation (Attachment 1). The scope of the audit would be to:

s Document and assess AT&T’s root cause analysis of the April Release.

e Document and assess AT&T's defecl resolution associaled with the April
Release.

e Document and assess pre-release and post-release communications.

The stipulation also states the petitioners will file a Motion 1o Dismiss the request for an
independent audit and request that we hold the remaining portions of the complaint in abeyance

1 Weekly canference calls began May 12, 2008 and ended July 15, 2008.
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pending a vote on our staff’s recommendation addressing the final andit repart.” Following the
filing of this Motion, A& agrees to refrain from implementing future 22-State (OSS releases
until the earlier of our vote on the final audit report and our staff’s recommendation or a
mutually agreeable timeframe.*

V. Decision

Upon review of the parties’ stipulation, we accept the stipulation regarding the audit of
ATE&T Florida’s April OS8 Release as set forth in Attachment 1. This Order will become final
upon issuance of a Consummating Order if no person whose substantial interosts arc affected
timely files a protest within 21 days of the issuance of this Order. This docket shall remain open
pending the conclusion of the audit and for purpose of firture performance measure monitoring.

BRased on the foregoing, it is

ORDERED by the Florida Public Service Commission thai the stipulation belween
Cbeyond Communications, LLC, Time Warner Telecom, LP, DeltaCom, Inc. and BellSouth
Telecommunications, Ing, d/b/a AT&T Florida regarding the audit of AT&T Florida’s April OSS
Release as set forth in Attachment 1 is hereby accepted. It is further

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issnance of a Consummating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by
the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-
0850, by the close of business on the date set forth in the "Notice of lurther Proceedings"
attached hereto.

* The remaining portions of the complaint include delaying future 22-State OSS releascs and requesting a show
cause proceeding of why AT&T should not be penalized for its fajlure to appropriately implement the April Reloase.
4 To the extent the parties disagree with staff's audit recommendations or firther guidmmee is needed, a vate from the
Commission may be necessary.
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By ORDER of the Florida Public Service Commission this 23rd day of September, 2003.
/s/ Am Cole

ANN COLE
Commussion Clerk

This is an electronic wansmission. A copy of the criginal
signature is available from the Commssion's website,
www.floridapsc.com, or by faxing e request to the Office of
Commission Clerk at 1-850-413-7113.

(SEAL)

Art

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Stanutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief

son ght_

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing,

The action proposcd hercin is prcliminary in nature. Any person whosc substantial
interests are affected by the action proposed by this order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be reczived by the Qffice of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on October 14, 2008.

In the absence of such a pelilion, this order shall become final and effective upon the
issuance of'a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order
is considered abandoned unless it satisfies the foregoing condilions and is renewed within the
specified protest period
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Tnne; Investipation into the )

establishment of eperativns 3 L

BUPPOTE 5y=tens PeFmEnet h) “Docket Na. 00012TA-TE
Performence metsures for 3

incumbent Iocal exchatige 2

telecommunications comparics. 3

(BellSouth Track) g

" o

ATSTFLORIDA’S APRIT, OSS RELEASE

This Agrcérinnt Regarding Audit of AT&T Tlorida’s April 088 Release he

Apitseineni*y fs entered into by and.between BcliSonth Telecommunications, Ine. d/b/a

‘ATET Floride (“AT&T Flotide” or “AT&1™), and Chbeyond Communisatiofm, LLT
{*Chieybind™), 1w telecom ne, (0Wic™) ahd DEMCEK; Tic: (“Deltacom™)-(collz¢ively
““fhiz Parties™).

‘WHEREAS, @ Apil 2008, ATET

WHEREAS, tertain CLEC-impsctin issucs atuse iir connection with the April

“Referisey

WHEREAS, an May 12, 2008, Ceyond, twie;-atid Deltacvm (sollsttively, “the
Petifioniers™), Sled T complsint agetnst AT&T Fiadda with-the Florida Public Scrvica

Commission (“Commission™), whersin the Potitioners requested, among othor things, foif

-theé Commissior to cormence i indeperdent audit of the Apiril Releass and %o prohibit

d “the "fivsT. §lep ‘B @ phased-in.
Cipipicech o iraplemedt & mors -wiifotm ‘Operations Support Systems {“OSS") for
-cimpetitive Tocal exchange-tarricrs (“CLECS™)to acoess 053 across AT&T'S 22-stite
"operating region ("Apnl Releack™):

F-443
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{or stay) AT&T from implecmenting oy further CLEC-impacting OSS roleases umtil

From=-Akerman Senterfitt

AT&T implemnents the recommendstions of the requested ihdependent . mdic (“thi

Complant™);

WHERRAS, AT&Y Florids respanded to the ‘Comipliini on June -2, -2008..

“viherdin, smang otk things, ATET Florida denjed the necessity of an independent nudit

of the April Release;

WHEREAS, on May 27, 2008, AT&T. Flotda Hled & Yst of volantiry

Gammitieits made on May 15,3008, n connestlon with the April Release, inclutling the
ommitment to “iomporarily suspead {the] next three planned ralsdses for implementing
%2 State Pre-Order anid Ofdéting cupabilitics into the ST regicii (“scheduled or future 22

‘Stto Releasos™)" Pending completion -of certain remedial meagures, 1.1 resolution of”

“Heverity 1-and 2 dcfeets rosnling from the Apri] Release; capanded custome: training mmd
eomnaumications; and development of sn expanded Test Plan o -address April Relcase
‘defect issucy (“May 15-Commitments™),

WHEREAS, 2iiisnting with ttisetings held ol May 15; 2008, thy Commission
‘Staff b been conducting & thorough investigation of tho April Release;.

NOW, THEREFORE, in consideration of the mutunl promises d6d coversaty

contalsd heveld; the adequacy of which'isacknowledged by Parfics, the Patticy sgron us-

7. In Hiesi 6F the rédquested judependent dudit of the Apidl Relesse; the Parties

“follorwe:
Lavennnis
1. The foregoing Recitahs wre Rereby incotperated it anid made-a puit of this
-Axresousn

F-443
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agree that the Commission Staff shall conduct an audit of the Aprl Release in accordance
with mpphcsble Fforida law, which shall include, ot & miniviwm, sppropriste snd
ntcessary safegnards to protedt the disclosute & %6y pxoprictmry dnd donfitlantiz]
information that wmay ba reviewed It ébfitinetion with Fack audit and/or may beé corhiioed

4. The Partles acknowledge and =ocept thar Staff has -defermifned that'the

o P andt prtameters of the audit shall encopmaes the following weast

» Doommentation mnd assessment of AT&ET's- root cauve wnilysy’

‘pasociated with the April Relcase

» Dorpmenttion and assessment of softtare defect resolution SRoCiaied
with the April Rolease

» ‘Ducumentatitn and asgeesment of presApril Relcase =nd post-April
"Relegse CLEC communications

Hased upon 4 Fview-aid Tvesilgation of the dbove sy (1 dslic it that the Hnal
sdR ropott and Staff yesommendation to the Ceimmission will contain Commission
Sual¥s opinioi 25 to whether sppropeiate and adequats measores have been underinken to
Jittvent CLEC-impacting isses with fiture-scheduled 22 Stite OSS releases, iicluding
SiatF's opition-as to What, if any, haaitional cariective action is necsssary and if o, whas
siction is recommendeil.

4 No lzter fien ten {i0) days flawing the comméficérient of the
Cormmissior Staf's mdit oF the April Reléest, 1ho Peritionsis agroe o file = muson: )
Bramissiiig Wwith prejudice-the Complaint’s request for an-independent gudit of tha Apxi
Release; -and ({i) requosting the Commission 1o kild the yemaining prrfions of the
‘Chumplaint in sbyaiics panding the' Commizsion"s vote:upan the. fiol wudlt 7eport and

T-223

F.ot0/012

F-443
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PAGE 10

Suff recommendmtion. Following the filing of the Petitionss® Motion, AT&T agrees 1o
rofrain from jmplementing fimre 22-stute OSS roleases woill the carlicy of fhe
Comtrission's vote on the fiial esdit fopbet afid St rezomibendsition & 8 ‘siutuilly
Gatessble time frame. Notbiny hercin sl e construcd es relieving AT&T ot iti May 15
.Comniftments; ihcluding the voluntary stay refarenced in the above Reclials,

. This Agrecmemt” shnll mot be onstued to spply W sty AT&T OS88
“relegsts biee fnii the reraining 22-stae OFS relesses.

6 Inis Agreement iz in the natme of a sétllement agreement and 4s sudl-

“shall be ot e used for any purpose by amy party to thiz Agrecment or pasty to the dockst

rexcept a8 netessary 1o snforce the tertng of thig Agresmetit..

7. MNothing fercin in shall by intcrpreted 1o mdepondently obligate ATET

“Florida ts impiciient anvy Tuture 0SS modifications or.enhancements,

B, This Agreement may be aigned in one of more conmlerpints, saph of Which
Ehaly be deeried an origiual and all of which topether shell constituts ane and the same
agierment. Siguaturn pages iay be tssiritted by facsimile vr elcctronic moams will be
given the same fovee snd effect as fn original signature.

PARTIES® SIGNATURES TO THIS AGREEMENT ARE ON NEJ{T PAGE

T=223

P.oti/ar2

F-443
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Pennington
Moore

Wilkinson
Bell

Dunbar-.

ATTORNEYS AT LAW

www.penningtonlaw.com

Howard E. “Gene" Adams
Aftorney at Law

(850) 222-3533

gene(@penningtonlaw.com

215 South Monroe St., 2nd Floor (32301}

TALLAHASSEE

June 20, 2008
Ms. Ann Cole
Public Service Commission Clerk
Florida Public Service Commission FPSC, CLK - CO POMDENCE
2540 Shumard Oak Blvd. 1] Administrative {3 Pactios [ -, Consumer
Easley Building, Room 110 DOCUMENT NQ, 69799 -07
Tallahassee, FL 32399-0850 DISTRIBUTION: '
Re: Docket # 000121-A
Investigation into the Establishment of Operation Support Systems
(Bell South Track)
Dear Ms. Cole:

telecom in the above referenced docket:

PRERN

NOISSIHHOD
gg:C WA 02 NAF8U

Effective immediately please show the following contact and service information for tw

Carolyn Ridley, VP Regulatory Affairs

# tw telecom of florida l.p.
555 Church Street; Suite 2300
Nashville, TN 37219
Phone: 615-376-6404
Fax: 615-376-6405

Email: Carolyn.Ridley@twtelecom.com

information:

Peter M. Dunbar
Howard E. Adams

Attorneys for tw telecom of florida, L.p.

Pennington Law Firm

215 S. Monroe Street, 2™ Floor
Tallahassee, FL. 323021

Phone: 850-222-3533
Fax: 850-222-2126

Email: Gene@penningtonlaw.com

P.0O. Box 10095

’5”f:33>f;wﬁ >

Tallahassee, FL 32302-2095

TaMPa

\ v/i.“'yq,h"
oo
‘\ ‘é" X

LA

(850) 222-3533

Also, please update the service list to reflect the following counsel and contact

(850) 222-2126 fax

CLEARWATER

4

S ERSENES]




Ms. Ann Cole

Public Service Commission Clerk
June 19, 2008

Page 2

Please delete Karen Camechis as she is no longer with the Pennington firm.
Please do not hesitate to contact me if you have any questions concerning this change.

Singerely,

Attorney for tw telecom oMflorida Lp.

Enclosures

ce: All parties of record
Carolyn Ridley, TWTC

HEA/kra
Ann Cole Ltr. 06-19-08



CERTIFICATE OF SERVICE
Docket No, 000121-A

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via U.S.

Mail this 20th day of June, 2008 to the following:

Akerman Law Firm

Beth Keating

106 East College Avenue, Suite 1200
Tallahassee, FL 32301

Phone: 850-521-8002

Email: beth keating@akerman.com

Anchors Law Firm

Vicki Gordon Kaufman

The Perkins House

118 North Gadsden Street
Tallahassee, FL 32301

Phone: 850-222-4771

Email: vkaufman@asglegal.com

AT&T (GA)

Sonia Daniels

1230 Peachtree Street, #400
Atlanta, GA 30309

Phone: 404-810-8488

Email: soniadaniels@att.com

AT&T/AT&T Florida
Edenfield/Carver/Foshee/Culppeper/Twom
c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301-1561

Phone: 850-577-5555

Email: greg.follensbee@att.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway, Suite 30
Atlanta, GA 30339

Phone: 678-370-2174

Email: gene.watkins@cbeyond.net

Covad Communications Company
Ms. Katherine K. Mudge

7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Phone: 512-514-6380

Email: kmudge@covad.com

ALLTEL Communications, Inc. (Ausley)
Jeffrey Wahlen

c/o Ausley Law Firm

P.O. Box 391

Tallahassee, FL. 32302

Phone: 850-425-5471

Bearing Point

David Wirsching

1600 Market Street
Philadelphia, PA 19103-7279
Phone: 215-299-1400

Birch of the South, Inc.

Mr. Chris Bunce

2300 Main Street, Suite 600
Kansas City, MO 64108-2415
Phone: (816) 300-3000
Email: cbunce@birch.com

Florida Competitive Carriers Assoc. (Moyle)

¢/o Moyle Law Firm
Vicki Gordon Kaufman
118 North Gadsden Street

 Tallahassee, FL 32301

Phone: 850-681-3828

Florida Public Telecommunications Association, Inc. (

Mr. David Tobin

c/o Tobin & Reyes

7251 West Palmetto Park Road, #205
Boca Raton, FL 33433-3487

Phone: (561) 620-0656

Email: dst@tobinreyes.com

MediaOne Florida Telecommunications, Inc.

c/o Laura L. Gallagher, P.A.
101 E. College Ave., Suite 302
Tallahassee, FL 32301

Phone: 850-224-2211



DeltaCom, Inc.

D. Anthony Mastando

7037 Old Madison Pike

Huntsville, AL 35806

Phone: 256-382-3856

Email: tony.mastando@deltacom.com

FDN Communications
Matthew Feil

2301 Lucten Way, Suite 200
MaitlandQOrlando, FL 32751
Phone: (407) 835-0300
Email: mfeil@mail.fdn.com

Florida Cable Telecommunications
Association, Inc.

David A. Konuch

246 E. 6th Avenue, Suite 100
Tallahassee, FL 32303

Phone: 850-681-1990

Email: dkonuch@fcta.com

IDS Telcom LLC

Angel Leiro/Joe Millstone

1525 N.W. 167th Street, Suite 200
Miami, FL 33169-5131

Phone: (305) 612-4311

Email: aleiro@idstelcom.com

ITC”Deltacom

Nanette S. Edwards/ Brian Musselwhite
4092 South Memorial Parkway
Huntsville, AL 35802-4343

Phone: (256) 382-3856

Email: NEdwards@itcdeltacom.com

Katz, Kutter Law Firm
Charles Pellegrini

12th Floor

106 East College Avenue
Tallahassee, FL 32301
Phone: 850-224-9634

Kelley Law Firm

Jonathan Canis/Michael Hazzard
1200 19th St. NW, Fifth Floor
Washington, DC 20036

Phone: 202-955-9600

Network Telephone Corporation
Margaret Ring

3300 North Pace Blvd.

Pensacola, FL 32505-5148

‘Phone; 850-465-1748

Email: mhring@cavtel.com

New South Communications, Corp. (Moyle)
Vicki Gordon Kaufman

¢/o Moyle Law Firm

118 North Gadsden Street

Tallahassee, FL 32301

Phone: 850-681-3828

Email: vkaufman@moylelaw.com

NuVox Communications, Inc.
Ms. Mary Campbell

301 North Main Street, Suite 5000
Greenville, SC 29601-2153
Phone: (864) 331-8252

Email: Mcampbelll@nuvox.com

Rutledge Law Firm

K. Hoffiman/J. Ellis

P.O. Box 551

Tallahassee, FL 32302-0551
Phone: 850-681-6788

SBC Telecom, Inc.

Ms. Carol Paulsen

1010 North St. Mary's, Room 13-K
San Antonio, TX 78215-2109
Phone: (210) 246-8750

Email: cp5962@sbe.com

Pennington Law Firm

Howard E. (Gene) Adams

P.O. Box 10095

Tallahassee, FL 32302-2095
Phone: 850-222-3533

Email: gene@penningtonlaw.com

Sprint Nextel

Douglas C. Nelson

233 Peachtree Street, N. E.
Suite 2200

Atlanta, GA 30303



Email: jacanis@kelleydrye.com,
mhazzard@kelleydrye.com

KMC Telecom Inc.

Mr. John D. McLaughlin, Jr.
1755 North Brown Road
Lawrenceville, GA 30043

Phone: (678) 985-6261

Email: jmclau@kmctelecom.com

MCI WorldCom Network Services, Inc.
Mr. David Christian

106 East College Avenue, Suite 810
Tallahassee, FL 32301-7740

Phone: (850) 224-3963

Email; david.christian@verizon.com

MCImetro Access Transmission Services/
MCI Worldcom

Dulaney O'Roark, III

Six concourse Parkway

Suite 3200

Atlanta, GA 30328

Moyle Law Firm (06)

Vicki Gordon Kaufman

118 North Gadsden Street
Tallahassee, FL 32301

Phone: 850-681-3828

Email: vkaufman@moylelaw.com

Phone: 404-649-0005
Email: douglas.c.nelson@sprint.com

Supra Telecommunications and Information Systems,
Mr. Brian Chaiken

2901 S.W. 149th Avenue, Suite 300

Miramar, FI. 33027-4153

Phone: (786) 455-4248

Email: bchaiken@stis.com

Time Warner Telecom of Florida, L.P.
Carolyn Ridley

555 Church Street, Ste. 2300

Nashville, TN 37219

Phone: (615) 376-6404

Email: Carolyn.Ridley@twtelecom.com

Verizon Select Services Inc.
Kimberly Caswell

P.O. Box 110, FLTCC007
Tampa, F1. 33601-0110
Phone: (813) 483-2617

Z-Tel Communications, Inc.
John Rubino/George S. Ford
601 S. Harbour Island Blvd.
Tampa, F1. 33602-5706
Phone: (813) 233-4630
Email: gford@z-tel.com

z.

H#ward E. Adams




Péﬁlﬂngton
Moore
Wilkinson

Bell
Dunbar:.

ATTORNEYS AT LAW
www.penningtonlaw.com

Ms. Ann Cole

Public Service Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.

Easley Building, Room 110
Tallahassee, FL 32399-0850

Re: Docket # 000121-A

Howard E. “Gene" Adams
Attorney at Law

(850) 222-3533

ene(@penningtonlaw.com

June 20, 2008 ® 2
= O
S = om
OX ™ <
= - S
—m¢?
x¢ = L
FPSC, CLK - C PONDENCE S s
e[:] Administrative [ Parties [ Consumer n (‘%
DOCUMENT NO,_g7729-2 7 o
DISTRIBUTION:

Investigation into the Establishment of Operation Support Systems

(Bell South Track)

Dear Ms. Cole:

Effective immediately please show the following contact information for E-Spire in the
above referenced docket changed as follows:

Tw telecom has purchased Xspedius who had originally purchased E-Spire.
update the service list to reflect the following contact information for E-Spire:

Please

Carolyn Ridley, VP Regulatory Affairs

tw telecom of florida Lp.
555 Church Street; Suite 2300
Nashville, TN 37219

Phone: 615-376-6404

Fax: 615-376-6405

Email: Carolyn.Ridley@twtelecom.com

Please do not hesitate to contact me if you have any questions concerning this change.

Enclosures

cc: All parties of record
Carolyn Ridley, TWTC

HEA/kra

Ann Cole Lu-2. 06-19-08

215 South Monroe St., 2nd Floor (32301}
TALLAHASSEE

P.O. Box 10095

Tallahassee, FL 32302-2095

(850) 222-3533  »

(850) 222-2126 fax
Tampa

CLEARWATER




CERTIFICATE OF SERVICE
Docket No, 000121-A

1 HEREBY CERTIFY that a true and correct copy of the foregoing was served via U.S.
Mail this 20th day of June, 2008 to the following:

Akerman Law Firm ALLTEL Communications, Inc. (Ausley)
Beth Keating Jeffrey Wahlen

106 East College Avenue, Suite 1200 c/o Ausley Law Firm
Tallahassee, FL 32301 P.0. Box 391

Phone: 850-521-8002 Tallahassee, FL 32302
Email: beth keating@akerman.com Phone: 850-425-5471
Anchors Law Firm Bearing Point

Vicki Gordon Kaufman David Wirsching

The Perkins House 1600 Market Street

118 North Gadsden Street Philadelphia, PA 19103-7279
Tallahassee, FL 32301 Phone: 215-299-1400

Phone: 850-222-4771
Email: vkaufman(@asglegal.com
Birch of the South, Inc.
g;ﬁgﬁfgs Mr. Chris Bunce
Mai :
1230 Peachtree Street, #400 %{1?1235 zljl::ys tﬁg,Gsflullz)eS-?flS
Qﬁlmﬁ(gfﬁ?gig . Phone: (816) 300-3000
one: Va-0 1L Email: cbunce@birch.com
Email: soniadaniels@att.com

AT&T/AT&T Florida Florida Competitive Carriers Assoc. (Moyle)

Edenficld/Carver/Foshee/Culppeper/Twom CI.O MoyledLaw Firm

c/o Mr. Gregory Follensbee Y11 (S:klilGr?lrl éndfc?:r?g?rn t

150 South treet, Suite 400 ossee. T -
outh Monroe Street, Suite Tallahassee, FL 32301

Tallahassee, FL 32301-1561
Phone: 850-577-5555
Email: greg.follensbee@att.com Florida Public Telecommunications Association, Inc. (
Mr. David Tobin

Phone: 850-681-3828

Cbeyond Communications, LLC

Charles E. (Gene) Watkins c/o Tobin & Reyes

320 Interstate North Parkway, Suite 30 7251 West Palmetto Park Road, #2035

Atlanta, GA 30339 Boca Raton, FL 33433-3487

Phone: 678-370-2174 Phone: (561) 620-0656

Email: gene.watkins@cbeyond.net Email: dst@tobinreyes.com

Covad Communications Company MediaOne Florida Telecommunications, Inc.
Ms. Katherine K. Mudge c/o Laura L. Gallagher, P.A.

7000 N. MoPac Expressway, Floor 2 101 E. College Ave., Suite 302

Austin, TX 78731 Tallahassee, FL 32301

Phone: 512-514-6380 Phone: 850-224-2211

Email: kmudge@covad.com




DeltaCom, In¢.

D. Anthony Mastando

7037 Old Madison Pike

Huntsville, AL 35806

Phone: 256-382-3856

Email: tony.mastando(@deltacom.com

FDN Communications
Matthew Feil

2301 Lucien Way, Suite 200
MaitlandQOrlando, FL 32751
Phone: (407) 835-0300
Email: mfeil@mail.fdn.com

Florida Cable Telecommunications
Association, Inc.

David A. Konuch

246 E. 6th Avenue, Suite 100
Tallahassce, FL 32303

Phone: 850-681-1990

Email: dkonuch@fcta.com

IDS Telcom LLC

Angel Leiro/Joe Millstone

1525 N.W. 167th Street, Suite 200
Miami, FL 33169-5131

Phone: (305) 612-4311

Email: aleiro@idstelcom.com

ITC*Deltacom

Nanette S. Edwards/ Brian Musselwhite
4092 South Memorial Parkway
Huntsville, AL 35802-4343

Phone: (256) 382-3856

Email: NEdwards@itcdeltacom.com

Katz, Kutter Law Firm
Charles Pellegrini

12th Floor

106 East College Avenue
Tallahassee, FL 32301
Phone: 8§50-224-9634

Kelley Law Firm

Jonathan Canis/Michael Hazzard
1200 19th St. NW, Fifth Floor
Washington, DC 20036

Phone: 202-955-9600

Network Telephone Corporation
Margaret Ring

3300 North Pace Blvd.

Pensacola, FL 32505-5148

Phone: 850-465-1748

Email: mhring(@cavtel.com

New South Communications, Corp. (Moyle)
Vicki Gordon Kaufman

c¢/o Moyle Law Firm

118 North Gadsden Street

Tallahassee, FL 32301

Phone: 850-681-3828

Email: vkaufman@moylelaw.com

NuVox Communications, Inc.
Ms. Mary Campbell

301 North Main Street, Suite 5000
Greenville, SC 29601-2153
Phone: (864) 331-8252

Email: Mcampbelll@nuvox.com

Rutledge Law Firm

K. Hoffman/J. Ellis

P.O. Box 551

Tallahassee, FL 32302-0551
Phone: 850-681-6788

SBC Telecom, Inc.

Ms. Carol Paulsen

1010 North St. Mary's, Room 13-K
San Antonio, TX 78215-2109
Phone: (210) 246-8750

Email: ¢p5962(@sbc.com

Pennington Law Firm

Howard E. (Gene) Adams

P.O. Box 10095

Tallahassee, FL 32302-2095
Phone: 850-222-3533

Email: gene@penningtonlaw.com

Sprint Nextel

Douglas C. Nelson

233 Peachtree Street, N. E.
Suite 2200

Atlanta, GA 30303



Email: jacanis@kelleydrye.com,
mhazzard@kelleydrye.com

KMC Telecom Inc.

Mr. John D. McLaughlin, Jr.
1755 North Brown Road
Lawrenceville, GA 30043

Phone: (678) 985-6261

Email: jmclau@kmctelecom.com

MCI WorldCom Network Services, Inc.
Mr. David Christian

106 East College Avenue, Suite 810
Tallahassee, FL. 32301-7740

Phone: (850) 224-3963

Email: david.christian@verizon.com

MCImetro Access Transmission Services/
MCI Worldeom

Dulaney O'Roark, III

Six concourse Parkway

Suite 3200

Atlanta, GA 30328

Moyle Law Firm (06)

Vicki Gordon Kaufman

118 North Gadsden Street
Tallahassee, FL 32301

Phone: 850-681-3828

Email: vkaufman@moylelaw.com

Phone: 404-649-0005
Email: douglas.c.nelson@sprint.com

Supra Telecommunications and Information Systems,
Mr. Brian Chaiken

2901 S.W. 149th Avenue, Suite 300

Miramar, FL 33027-4153

Phone: (786) 455-4248

Email: bchaiken@stis.com

Time Warner Telecom of Florida, L.P.
Carolyn Ridley

555 Church Street, Ste. 2300

Nashville, TN 37219

Phone: (615) 376-6404

Email: Carolyn.Ridley@twtelecom.com

Verizon Select Services Inc.
Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110
Phone: (813) 483-2617

Z-Tel Communications, Inc.
John Rubino/George S. Ford
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706
Phone: (813) 233-4630
Email: gford@z-tel.com

-

Hoerard E. Adams A\




. ' Katherine K. Mudge T>512.514.6380
co VAD. ‘ Senior Counsel F> 51 2.51‘1‘@}20
7000 North MoPac Expressway E> katheriné';mﬁ‘dge@cqvald.;qm_ -
Second Floor ' CRMOLTER
Austin, TX 78731 0z Jui g 7
June 12, 2008 2 =
e Q
Ms. Ann Cole 8 =z ':‘Z
Director, Office of Commission Clerk o & ™
Florida Public Service Commission rr;\}" &
oL =
2540 Shumard Oak Boulevard =L * 2
Tallahassee, Florida 32399-085050 S ® o
« O
Re:  Docket No. 000121A; Investigation into the establishment of operations support
systems permanent performance measures for incumbent local exchange
telecommunications companies. (Bellsouth Track)
Dear Ms. Cole:

Effective immediately, the following contact information for Covad Communications
Company in the above-referenced docket should be removed from the service list:

Mr. Gregory T. Diamond
7901 Lowry Blvd.

FPSC, CLK - CORRESPONDENCE
Denver, CO 80230 [ Administrative b4 Parties [ ] Consumer
Phone: (720) 670-1069 DOCUMENT NO.__4 72407
FAX: (720) 670-3350 IBUTION:
Email: gdiamond@covad.com DISTR '

Please update the service list to reflect the following counsel and contact information:
Ms. Katherine K. Mudge

7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Phone: (512) 514-6380
FAX: (512) 514-6520

Email: kmudge@covad.com

This document should be considered the “official” version for purposes of the docket file
Thank you for your assistance with this filing.

Sincere

L]

Katheyfe Mudge

&
\\\I
¢: Docket 000121A Service List Qv
AN




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of Covad’s correspondence regarding
the updating of its contact information for the service list in Docket No. 000121A was served by
U.S. Mail this 12th day of June 2008 to the following:

Akerman Law Firm

Beth Keating

106 East College Avenue, Suite 1200
Tallahassee, FL 32301

Anchors Law Firm

Vicki Gordon Kaufiman
The Perkins House

118 North Gadsden Street
Tallahassee, FL 32301

AT&T

Sonia Daniels

1230 Peachtree Street, #400
Atlanta, GA 30309

AT&T/AT&T Florida
Edenfield/Carver/Foshee/Culppeper/Twom
c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1561

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway, Suite 30
Atlanta, GA 30339

DeltaCom, Inc.

D. Anthony Mastando
7037 Old Madison Pike
Huntsville, AL 35806

FDN Communications
Matthew Feil

2301 Lucien Way, Suite 200
MaitlandOrlando, FL 32751




Florida Cable Telecommunications Association, Inc.
David A. Konuch

246 E. 6th Avenue, Suite 100

Tallahassee, FL 32303

IDS Telcom LLC

Angel Leiro/Joe Millstone

1525 N.W, 167th Street, Suite 200
Miami, FL 33169-5131

ITC”Deltacom

Nanette S. Edwards/ Brian Musselwhite
4092 South Memorial Parkway
Huntsville, AL 35802-4343

Katz, Kutter Law Firm
Charles Pellegrini

12th Floor

106 East College Avenue
Tallahassee, FL 32301

Kelley Law Firm

Jonathan Canis/Michael Hazzard
1200 19th St. NW, Fifth Floor
Washington, DC 20036

KMC Telecom Inc.

Mr. John D. McLaughlin, Jr.
1755 North Brown Road
Lawrenceville, GA 30043

MCI WorldCom Network Services, Inc.
Mr. David Christian

106 East College Avenue, Suite 810
Tallahassee, FL 32301-7740

MCImetro Access Transmission Services/MCI Worldcom
Dulaney O'Roark, III

Six concourse Parkway

Suite 3260

Atlanta, GA 30328

Moyle Law Firm

Vicki Gordon Kaufman
118 North Gadsden Street
Tallahassee, FL 32301
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Pennington Law Firm
Howard E. (Gene) Adams
P.O. Box 10095
Tallahassee, FL 32302-2095

Sprint Nextel

Douglas C. Nelson

233 Peachtree Street, N. E.
Suite 2200

Atlanta, GA 30303

Supra Telecommunications and Information Systems, Inc.
Mr. Brian Chaiken

2901 S.W. 149th Avenue, Suite 300

Miramar, FL 33027-4153

Time Wamer Telecom of Florida, L.P.
Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Verizon Select Services Inc.
Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Z-Tel Communications, Inc.
John Rubino/George S. Ford
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

ALLTEL Communications, Inc. (Ausley)
Jeffrey Wahlen

c/o Ausley Law Firm

P.O. Box 391

Tallahassee, FL 32302

Bearing Point

David Wirsching

1600 Market Street
Philadelphia, PA 19103-7279

Birch of the South, Inc.

Mr. Chris Bunce

2300 Main Street, Suite 600
Kansas City, MO 64108-2415
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Florida Competitive Carriers Assoc. {(Moyle)
c/o Moyle Law Firm

Vicki Gordon Kaufman

118 North Gadsden Street

Tallahassee, FL 32301

Florida Public Telecommunications Association, Inc. (T&R)
Mr. David Tobin

c/o Tobin & Reyes

7251 West Palmetto Park Road, #205

Boca Raton, FL 33433-3487

MediaOne Florida Telecommunications, Inc.
c/o Laura L. Gallagher, P.A.

101 E. College Ave., Suite 302

Tallahassee, FL 32301

Network Telephone Corporation
Margaret Ring

3300 North Pace Blvd.
Pensacola, FL 32505-5148

New South Communications, Corp. (Moyle)
Vicki Gordon Kaufman

¢/o Moyle Law Firm

118 North Gadsden Street

Tallahassee, FL 32301

NuVox Communications, Inc.

Ms. Mary Campbell

301 North Main Street, Suite 5000
Greenville, SC 29601-2153

Rutledge Law Firm

K. Hoffman/J. Ellis

P.O. Box 551

Tallahassee, FL 32302-0551

SBC Telecom, Inc.

Ms. Carol Paulsen

1010 North St. Mary's, Room 13-K
San Antonio, TX 78215-2109

Katharife Mudge
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Florida Cable Telecommunications Association
Steve Wilkerson, President | oo =1 /f_
February 28, 2008 | T

e s "‘é;'; 0
VIA FACSIMILE o a ?—3

o m
o w
o N <<
Ms. Ann Cole ';1-1; ®© r{g

. - m m -U T

Commission Clerk T = A,
Florida Public Service Commission 2 = T
2540 Shumard Oak Boulevard o %-D)

Tallahassee, FL 32399-0850 =

Re: Change of Email Address
Dear Ms. Cole:

Please change the Florida Cable Teiécommunicaﬁons Association, Inc.'s email address
from regulatory@fctacom to dkonuch@fcta.com effective immediately. If you have any
questions whatsoever, please do not hesitate to contact me at (850) 681-1950.

Sincercl}r,
Mﬂ Johnso

Regulatory Assistant O‘tl:
Florida Cable Telecorumunications Association ‘L\
246 E. 6™ Averme - 1 \’1/
Tallabassee, FL 32303 | o ¥

Phone: 850-681-1590 A {)
Fax: 850-681-9676

246 East 6th Avenue o Tallahassee, Florida 32303 o (850) 681-1990 e EAX (850) 681-9676 e wonv.fcta.com
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Kimberiey Pena

From: Nonnye Grant OO Ola1A

Sent:  Monday, June 25, 2007 12:46 PM boo 12! (5

To: Kimberley Pena O 00 | 2\ c, PARTIES
Cc: 'Randee.Klindworth@Covad.COM' O(/t ,2(7 O(

Subject: FW: Docket No. 000121A-TP - Covad Communications Company 0 'ZOq (p O

Kim,

| just spoke with Ms. Klindworth and was advised that she did not include docket 000121A-TP in her request
that we received on 5-10-07 (copy of which was given to you that had several dockets listed) at that time

| also updated MCD. [ notice that the Company Code in TX237 in this docket was not updated per your
automatic e-mail that you receive from MCD. Please correct that as their mail is going to the wrong address
in this docket. Also, Ms. Klindworth will check with Mr. Diamond to see if he wants to have Ms. Davis's name
added to the docket as an interested person and advised in writing as to that request. Advised Ms.
Kiindworth that if we add Ms. Davis to the docket, that she will receive information either by mail or fax, no e-
mail. Main thing is to update Company Code TX237 (last update that you did on this in the docket was 7-17-
06.)

Ms. Kiindworth, | have forwarded this on to Kim Pena for handling the dorrection is the above docket.

Thanks,

Nonnye B. Grant

Commission Deputy Clerk

Florida Public Service Commission
phone: (850)413-6746

fax: (850)413-7118

email: ngrant@psc.state.fl.us

From: Klindworth, Randee [mailto:Randee.Klindworth@Covad.COM]
Sent: Thursday, June 21, 2007 4:35 PM

To: Nonnye Grant

Cc: Davis, Colette

Subject: Docket No. 000121A-TP - Covad Communications Company

Hello Ms. Grant,

| noticed that our Atlanta contact person(s) and address are still reflected on the service list for the above named docket. When |
sent you our change of contact person/address back in May, | was unaware of this docket.

Zan you please change the currently listed contact and address in Docket No. 000121A-TP to:

Zovad Communications Company
Sregory T. Diamond, Senior Counsel
7901 Lowry Bivd

Jenver, Colorado 80230
jdiamond@covad.com

'20-670-1069 D 20
(0 ‘ L' \} r) '
\Iso, can you additionally add Colette Davis to the email notices for this Docket. She will be attending the workshop in August.

»/25/2007
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Colette Davis
codavis@covad.com
770-650-6467

If you need additional information you can reach me at 720-670-2018 or via email.

Randee Klindworth

Government and External Affairs - Paralegal
Covad Communications Company

7901 Lowry Blvd

Denver, Colorado 80230

Direct - 720 670 2018

Cel - 720 810 7054
randee.klindworth@covad.com
www.covad.com

6/25/2007



Mailing Name for d/b/a (BellSouth/AT&T) Page 1 of 1

__oool2(A .

Kimberley Pena

From: Kimberley Pena

Sent: Friday, February 23, 2007 9:26 AM

To: Nancy Sims

Cc: Meza, James; Hendrix, Jerry D; Nonnye Grant; Hong Wang; Ann Cole
Subject: RE: Mailing Name for d/b/a (BellSouth/AT&T)

Per this e-mail, we will do so. Thank you.

Nonnye, FYI.

From: Sims, Nancy H [mailto:Nancy.Sims@belisouth.com]
Sent: Thursday, February 22, 2007 5:17 PM

To: Kimberiey Pena

Cc: Meza, James; Hendrix, Jerry D

Subject: Mailing Name for d/b/a (BellSouth/AT&T)

Kim,
As discussed, please use the d/b/a of "AT&T Florida" as the mailing name for BellSouth Telecommunications, Inc. The d/b/a of
"AT&T Florida" and the d/b/a of "AT&T Southeast" were both approved by FPSC Order No. PSC-07-0114-FOF-TP, but for

correspondence purposes in Florida, the "AT&T Florida" d/b/a should be used.

If you have any questions, please let me know.
Thank you,
Nancy Sims

(850)577-5555
Director Regulatory Relations - Florida

KoK Kk XK

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance
upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error, please
contact the sender and delete the material from all computers. GA625

2/23/2007
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November 28, 2006

Ms. Blanca S. Bayo, Director .
Division of the Commission Clerk NN
& Administrative Services gy
Florida Public Service Commission P

2540 Shumard Oak Blvd. Sz
Tallahassee, FL. 32399-0850 b

Dear Ms. Bayo: 000\ 2 | A

The purpose of this letter is to inform you that effective immediately, AT&T’s
State Regulatory Affairs office is relocating offices. Effective immediately, please
forward all correspondence, pleadings, etc. for AT&T Communications of the Southern
States, LLC d/b/a AT&T and TCG South Florida to Brian Musselwhite and me at the
following address:

AT&T

315 S. Calhoun Street
Suite 750

Tallahassee, FL 32301

All office telephone numbers and e-mail addresses remain the same.
Enclosed are the original and 10 copies of this letter. Ihave also included an

extra copy, which I would ask that you please date stamp and return to me in the enclosed
reply envelope.

Thank you for your assistance. Please call me on 850-425-6360 should you have
any questions.

Sincerely,

Tracy Hatch
State Attorney — Florida

cc: Parties of Record, Docket Nos. 000121A, 000121B, 040530, 040604, 040763,
041269, 050119, 060308, 060455, 990649, 990649B

(V2]
t{V 1/A\’C‘
W

50‘8\ FILED

FPSC-BUREAU OF RECORDS




AT&T/TCG South Florida -Change in Company Information-Address Q_0/‘7 70 V.G Page 1 of 1

' ' Kim P,

Matilda Sanders goﬂﬂﬁpo/dﬁfwcé

From: Daniels,Sonia C - EXTAF [soniadaniels@att.com] COHol2) A
Sent: Tuesday, August 22, 2006 3:43 PM

To: Filings@psc.state.fl.us

Cc: Daniels,Sonia C - EXTAF

Subject: AT&T/TCG South Florida -Change in Company Information-Address

Attachments: FL AT&T TCG Change in Co. Contact 08-22-2006.pdf

Attached please find for electronic filing Notice of Change of Information on a Regulated Utility for AT&T Communications of the
Southern States and TCG South Florida (TG861, TJ815, TA032, TI327, and TA062). The cover letter and attachments are a total

of 6 pages. Thank you for your assistance in this matter.

<<FL AT&T TCG Change in Co. Contact 08-22-2006.pdf>>

Sonia Daniels/on behalf of Tracy Hatch
Regulatory Manager

AT&T External Affairs - Southern Region T
1230 Peachtree }_,‘ ul
£ = N

4th Floor =5 : P
Atlanta, GA 30309 O N
Phone: 404-810-8488 _ L ;
Fax: 281-664-9751 =
o

O

8/22/2006
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Tracy Hatch Suite 750

Senior Attorney 315 S. Calhoun Street
AT&T Law Division Tallahassee, FL 32301
Southern Region 850-425-6360

August 22, 2006

Via Electronic Filing

Ms. Blanca S. Bayo

Director, Division of Commissions Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re:  Change in Company Contact Address for Master Commission Directory

Dear Ms. Bayo:

Effective immediately, the company contact address for the following AT&T and TCG
certificated entities has changed. The appropriate Change of Information for Regulated Utility
forms have been completed and are attached. Please update your files accordingly.

o AT&T Communications of the Southern States, LLC d/b/a Lucky Dog Phone Co.
d/b/a ACC Business d/b/a SmarTalk d/b/a Unispeaksm Service d/b/a Prepaid
Serviceguide.com d/b/a CONQUEST (Certificate No. 69)

e AT&T Communications of the Southern States, LLC d/b/a AT&T (Certificate No.
4037)

e AT&T Communications of the Southern States, LLC d/b/a AT&T (Certificate No.
8019)

TCG South Florida (Certificate No. 4018)
TCG South Florida (Certificate No. 3519)

If you have any questions, please contact Brian Musselwhite at (850) 425-6313 or Tracy
Hatch at (850) 425-6360.

Sincerely yours,
/
Lnasy At

Tracy W. Hatch



DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES

TO: FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
RE: CHANGE OF INFORMATION ON REGULATED UTILITY

Official Company Name:
(As appears on certificate)
AT&T Communications of the Southern States, LLC d/b/a

AT&T

Mailing Name:
(Must be part of official company name; 58 characters or less)

AT&T

Certificate No.:

(A separate form must be used for each certificate number)
Certificate No. 4037
Company Code: TA062

Physical Location:
315 8. Calhoun Street
Suite 750
Tallahassee, FL 32301

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Brian Musselwhite

Mailing Address:
315 S. Calhoun Street
Suite 750
Tallahassee, FL 32301

Liaison

Officer(s)

Officer No. 1:

Name: Brian Musselwhite

Title: Vice President — Regulatory and Legislative Affairs
Telephone Number: (850) 425-6313

Fax No: (832) 213-0204

E-mail Address: bmusselwhite@att.com

Officer No. 2:
Name:

Title:

Telephone Number:
Fax No:

E-mail Address:

Company Web Address: www.att.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: August 22, 2006

Name: Sonia Daniels

Title: Docket Manager

Telephone No: 404-810-8488

PSC/CCA 041 (Rev. 08/04)



DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES

TO: FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
RE: CHANGE OF INFORMATION ON REGULATED UTILITY

Official Company Name:
(As appears on certificate)
AT&T Communications of the Southern States, LLC d/b/a

AT&T

Mailing Name:

AT&T

Certificate No.:

(A separate form must be used for each certificate number)
Certificate No. 8019
Company Code: TG861

Physical Location:
315 8. Calhoun Street
Suite 750

Tallahassee, FL 32301

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Brian Musselwhite

Mailing Address:
315 8. Calhoun Street
Suite 750
Tallahassee, FL 32301

Liaison

Officer(s)

Officer No. 1:

Name: Brian Musselwhite

Title: Vice President — Regulatory and Legislative Affairs
Telephone Number: (850) 425-6313

Fax No: (832) 213-0204

E-mail Address: bmusselwhite@att.com

Officer No. 2:
Name:

Title:

Telephone Number:
Fax No:

E-mail Address:

Company Web Address: www.att.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: _August 22, 2006

Name: Sonia Daniels

(Must be part of official company name; 58 characters or less)

Title: _Docket Manager

Telephone No: 404-810-8488

PSC/CCA 041 (Rev. 08/04)



DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES

TO: FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
RE: CHANGE OF INFORMATION ON REGULATED UTILITY

Official Company Name:

(As appears on certificate)

AT&T Communications of the Southern States, LLC d/b/a
AT&T d/b/a Lucky Dog Phone Co. d/b/a ACC Business
d/b/a SmarTalk d/b/a Unispeaksm Service d/b/a
www.prepaidserviceguide.com d/b/a Conquest

Mailing Name:
AT&T

Certificate No.:

(A separate form must be used for each certificate number)
Certificate No. N/A
Company Code: TJ615

Physical Location:
315 S. Calhoun Street
Suite 750

Tallahassee, FL 32301

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Brian Musselwhite

Mailing Address:
315 S. Calhoun Street
Suite 750
Tallahassee, FL 32301

Liaison

Officer(s)

Officer No. 1:

Name: Brian Musselwhite

Title: Vice President — Regulatory and Legislative Affairs
Telephone Number: (850) 425-6313

Fax No: (832) 213-0204

E-mail Address: bmusselwhite@att.com

Officer No. 2:
Name:

Title:

Telephone Number:
Fax No:

E-mail Address:

Company Web Address: www.att.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: _August 22, 2006

Name: Sonia Daniels

(Must be part of official company name; 58 characters or less)

Title: Docket Manager

Teiephone No: 404-810-8488

PSC/CCA 041 (Rev. 08/04)



DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES

TO: FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
RE: CHANGE OF INFORMATION ON REGULATED UTILITY

Official Company Name:
(As appears on certificate)
TCG South Florida

Mailing Name:
(Must be part of official company name; 58 characters or less)

TCG South Florida

Certificate No.:

(A separate form must be used for each certificate number)
Certificate No. 3519
Company Code: TA032

Physical Location:
315 S. Calhoun Street
Suite 750

Tallahassee, FL 32301

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Brian Musselwhite

Mailing Address:
315 8. Calhoun Street
Suite 750
Tallahassee, FL 32301

Liaison

Officer(s)

Officer No. 1:

Name: Brian Musselwhite

Title: Vice President — Regulatory and Legislative Affairs
Telephone Number: (850) 425-6313

Fax No: (832) 213-0204

E-mail Address: bmusselwhite@att.com

Officer No. 2:
Name:

Title:

Telephone Number:
Fax No:

E-mail Address:

Company Web Address: www.att.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: August 22, 2006

Name: Sonia Daniels

Title: Docket Manager

Telephone No: 404-810-8488

PSC/CCA 041 (Rev. 08/04)
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DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES

TO: FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
RE: CHANGE OF INFORMATION ON REGULATED UTILITY

Official Company Name:
(As appears on certificate)

TCG South Florida

Mailing Name:
(Must be part of official company name; 58 characters or less)

TCG South Florida

Certificate No.:

(A separate form must be used for each certificate number)
N/A
Company Code: TI327

Physical Location:
315 S. Calhoun Street
Suite 750

Tallahassee, FL 32301

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Brian Musselwhite

Mailing Address:
315 S. Calhoun Street
Suite 750
Tallahassee, FL 32301

Liaison

Officer(s)

Officer No. 1:

Name: Brian Musselwhite

Title: Vice President — Regulatory and Legislative Affairs
Telephone Number: (850) 425-6313

Fax No: (832) 213-0204

E-mail Address: bmusselwhite@att.com

Officer No. 2:
Name:

Title:

Telephone Number:
Fax No:

E-mail Address:

Company Web Address: www.att.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: August 22, 2006

Name: Sonia Daniels

Title: Docket Manager

Telephone No: 404-810-8488

PSC/CCA 041 (Rev. 08/04)
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Kimberley Pena

From: Kimberley Pena

Sent: Friday, August 18, 2006 3:04 PM
To: 'Marsha@reuphlaw.com'’

Cc: Jerry Hallenstein

Subject: RE: E-filing - Docket 000121A-TP

Marsha, on May 18, 2006, you filed on behalf of Sprint (DN 04383-06). This is the reason why Rutiedge was recognized
as another representative for Sprint.

Per the helow request, we have restored Rutledge's status of interested person (per correspondence received on
02/10/00) and your name has been remeoved.

From: Jerry Hallenstein
Sent: Wednesday, August 16, 2006 3:12 PM
To: Ruth Nettles

Subject: FW: E-filing - Docket 000121A-TP
Ruth,
Can you help?

thx,
Jerry

From: Marsha Rule [mailto:Marsha@reuphlaw.com]
Sent: Wednesday, August 16, 2006 3:08 PM

To: pgriffin@moylelaw.com
Cc: Bill.Bryant@akerman.com; Tracy Hatch; James.meza@bellsouth.com; Nancy Sims; gwatkins@covad.com; Michael Gross;

jerry.watts@itcdeltacom.com; jcanis@kelleydrye.com; mfeil@mail.fdn.com; Susan Masterton; Vicki Gordon Kaufman;
summerlin@nettally.com; sberlin@nuvox.com; Peter Dunbar; Adam Teitzman; David Rich; Jerry Hallenstein; Lisa Harvey;
Douglas.C.Nelson@sprint.com; Marva.johnson@supratelecom.com; sbharvey@suzannesummerlinattorney.com;
prubino@trinsic.com; de.oroark@verizon.com; leigh.a.hyer@verizon.com; Jim.Falvey@xspedius.com

Subject: Re: E-filing - Docket 000121A-TP

All:

For some reason it appears that I've been added to the service list as a representative of Sprint Nextel, when in fact it should be
Douglas Nelson. Please remove me from the email and service list on this docket and substitute the following:

Douglas C. Nelson, Esq.
douglas.c.nelson@sprint.com
Sprint Nextel

233 Peachtree St. NE

Suite 2200

Atlanta, GA 30303
404.649.0003 phone
404.649.0009 fax

Thanks,

I should not be receiving emails or filings in this docket on behalf of Sprint Communications Company, LLP.

Qo
8182006 PN p
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Marsha E. Rule, Esq. . .

Rutledge, Ecenia, Purnell & Hoffman, P.A.
215 South Monroe Street, Suite 420
Tallahassee, Florida 32301

(850) 681-6788 (office)

(850) 681-6515 (fax)
marsha@reuphlaw.com

Confidentiality Note: This e-mail is intended only for the person or
entity to which it is addressed and may contain information that is
priveleged, confidential or otherwise protected from disclosure.
Dissemination, distribution, or copying of this email or the information
herein by anyone other than the intended recipient, or an employee or
agent responsible for delivering the message to the intended recipient,
is prohibited. If you have received this email in error, please call

the receptionist at Rutledge, Ecenia, Purnell & Hoffman, P.A. at (850)
681-6788, and destroy the original message and all copies.

>>> "Peg Griffin" <pgriffin@moylelaw.com> 8/16/2006 2:44:55 PM >>>
Attorney responsible for filing:  Vicki Gordon Kaufman
118 N. Gadsden Street
Tallahassee, FL 32301
Telephone: (850) 681-3828
Facsimile: (850) 681-8788
vkaufman@moylelaw.com

Jocket No. and title: in re: Investigation into the establishment of operations support systems permanent incumbent local
exchange telecommunications companies
Docket No. 000121A-TP

Filed on behalf of: Joint CLECs

Number of pages: 38

Document attached: Joint CLECs’ Response to Staff's August 3 Request for Comments
Peg G. Griffin

Assistant to Vicki Gordon Kaufman

Moyle, Flanigan, Katz, Raymond White & Krasker, P.A.
118 N. Gadsden Street

Tallahassee, FL 32301

Telephone: (850) 681-3828

Facsimile: (850) 681-8788

E-mail: pgriffin@moylelaw.com

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we inform you that any
U.S. federal tax advice contained in this communication (including any attachments), unless otherwise specifically stated, was not
intended or written to be used, and cannot be used, for the purpose of (1) avoiding penalties under the Internal Revenue Code or
(2) promoting, marketing or recommending to another party any matters addressed herein.

The information contained in this electronic mail transmission may be attorney/client privileged and confidential. It is intended
only for the use of the individual or entity named above. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution or copy of this communication is strictly prohibited. If you have received this
communication in error, please notify us immediately by telephone collect at 850-681-3828. Thank you.

8/18/2006
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PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 R. DAVID PRESCOTT

RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F. X. PURNELL
TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE

GARY R. RUTLEDGE
MAGGIE M. SCHULTZ

KENNETH A. HOFFMAN
LORENA A. HOLLEY

MICHAEL G. MAIDA TELEPHONE (850) 681-6788
MARTIN P. MCDONNELL TELECOPIER (850) 681-6515

J. STEPHEN MENTON
May 18, 2006

GOVERNMENTAL CONSULTANTS
PARSONS B. HEATH
MARGARET A. MENDUN!

Ms. Blanca S. Bayo, Director By electronic filing only
Division of the Commission Clerk
& Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 000121A-TP
Inre: Investigation Into The Establishment Of Operations Support Systems

Permanent Performance Measures For Incumbent Local Exchange
Telecommunications Companies. (BellSouth Florida Track)

Dear Ms. Bayo:

Enclosed please find the following for filing on behalf of Sprint Communications Limited
Partnership, Sprint Spectrum Limited Partnership d/b/a/ Sprint PCS, Nextel South Corporation,
d/b/a/ Nextel; and ASC Telecom, Inc.:

Substitution of Counsel
Please feel free to call upon me if you have any questions regarding this filing.
Sincerely,

/s/ Marsha E. Rule

Marsha E. Rule

Encl.

DOCUMENT NO. |
04385-ck
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Ms. Blanca Bayo, Director me, w0
Division of Records and Reporting 8 Yo A
Florida Public Service Commission B g W2
2540 Shumard Oak Boulevard Zy. - i
Loawm -1y
Betty Easley Conference Center, Room 110 G2 6 2 A
Tallahassee, Florida 32399-0850 2O

Re:  Florida PSC Docket No. 000121-TP
Dear Ms. Bayo:

The undersigned is interested in the above-referenced docket. Please provide copies of all

notices, CASRs, orders, staff recommendations, pleadings and other documents filed, served or
issued in the above-referenced dockets to the following:

Kenneth A. Hoffman, Esq.

John R. Ellis, Esq.

Rutledge, Ecenia, Purnell & Hoffman, P.A.
P. O. Box 551

Tallahassee, FL 32302-0551

(850) 681-6788 (phone)
(850) 681-6515 (fax)

Thank you for your assistance in this matter.




**CCA OFFICIAL DOGJMENT...**

Kimberley Pena

From: System Administrator

To: Jerry Hallenstein

Sent: Friday, August 18, 2006 3:04 PM

Subject: Delivered: RE: E-filing - Docket 000121A-TP

Your message

To: 'Marsha@reuphlaw.com’

Cc: Jerry Hallenstein

Subject: RE: E-filing - Docket 000121A-TP
Sent: 8/18/2006 3:04 PM

was delivered to the following recipient(s):

Jerry Hallenstein on 8/18/2006 3:04 PM



**CCA OFFICIAL DO&IMENT...**

Kimberley Pena

From: postmaster@PSCSMTPSrvr

Sent: Friday, August 18, 2006 3:04 PM

To: Kimberley Pena

Subject: Delivery Status Notification (Relay)
Attachments: ATT926971.xt; RE: E-filing - Docket 000121A-TP

ATT926971.txt RE: E-filing -

283 B ket 000121A-__ . . . _ . .
(2838 ocket This is an automatically generated Delivery Status Notification.

Your message has heen successfully relayed to the following recipients, hut the requested delivery status
notifications may not he generated by the destination.

Marsha@reuphlaw.com



August 10, 2006 oo\ 2\ A

xxxxx

Ms. Blanca S. Bayo, Director ) ;_
Division of the Commission Clerk O
& Administrative Services . ”; -

Florida Public Service Commission r:ga
2540 Shumard Oak Blvd. xov =
Tallahassee, FL 32399-0850 2w
P

RE: Notice of change of address for Sprint Nextel’s State Regulatory offices
Dear Ms. Bayo:

The purpose of this letter is to inform you that effective Monday, August 21, 2006,
Sprint Nextel’s State Regulatory Affairs group in Atlanta will be relocating its offices. On
and after August 21%, please forward all correspondence, pleadings, etc. for Sprint
Communications Company, L.P., ASC Telecom, Inc., Sprint Spectrum, L.P. and Sprintcom,
Inc., d/b/a Sprint PCS, Nextel South Corporation, d/b/a/ Nextel, and Nextel Partners, Inc. to
me at the following address:

Sprint Nextel

233 Peachtree Street, N.E.
Suite 2200

Atlanta, Georgia 30303

Effective August 21, the main number for the office will be (404) 649-0005 and the
office fax number will be (404) 649-0009. I can be reached directly at (404) 649-0003 and my
email address remains douglas.c.nelson@sprint.com. Enclosed are the original and seven
copies of this letter. I have also included an extra copy, which I would ask that you please
date stamp and return to me in the enclosed reply envelope. Thank you for your assistance,
and please call me should you have any questions.

D as C. Nelson

DCN/vhp
cc: All Commissioners, Beth Salak, Rick Moses, Pat Wiggins
Vicki Gordon Kaufman, Esq. and Marsha Rule, Esq.
Bill Atkinson, Esq.
Parties of Record, Docket Nos. 060008-OT, 060355-EI, 050119-TP, 050125-TP,
000121A, 050581-TP



Nonnye Grant ool 2L A
From: Rarfax@psc.state.fl.us

Sent: Monday, July 17, 2006 8:47 AM

To: Nonnye Grant

Subject: automatic MCD fax number problem notification

CMS experienced an error when trying to fax to TI857 Intermedia Communications, Inc. at 219-1018
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Page 1 of 1

Kimberley Pena

From: Kimberley Pena

Sent:  Thursday, June 29, 2006 7:17 AM
To: Patrick Wiggins

Subject: RE: DOCKTE 000121A

Per this e-mail, we will do so0. Thank you.

From: Patrick Wiggins

Sent: Wednesday, June 28, 2006 5:17 PM
To: Kimberley Pena

Subject: DOCKTE 000121A

Kim:

Please remove my name from the Katz Kutter entry in the mailing list of the above docket.
Thanks.

Patrick K. Wiggins

N
PN <

6/29/2006



"W N
u&4%9

il

V.

-~

¥50

. Dits. Attackhed

BELLSOUTH,

BellScouth Telecommunications, Inc.
Regulatory & External Affairs

150 South Monroe Street

Suite 400

Tallahassee, FL 32301

Nancy.Sims@Bellsouth.com

August 31, 2005

Mrs. Blanca Bay6

Division of the Commission Clerk
and Administrative Services

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399 1720 '[)([)ﬁ [
Subject: Regulatory Contact Numbers for BellSouth

Dear Mrs. Bayo:

ooo12lA =TP e

M&JL {2
Nancy H. Sims ! 0\/

Director

850 577 5585
Fax 850 222 8640

NNERK
NOISGIHHG!

1G:6 WY ¢- 43S
SR

The BellSouth Telecommunications, Inc. Tallahassee Regulatory Office has recently changed
telephone numbers. Please use this letter to change the official contact information for BellSouth
that the Commission and the Commission Staff would use for BellSouth related matters. There is
no change in the address or in the fax number that is used for Commission correspondence to

BellSouth.

The main telephone number for the BellSouthTallahassee Regulatory Office (Nancy H.
Sims) has been changed from (850)222-1201 to (850)577 -5555. Both numbers will be active

for several months.

Other numbers for the BellSouth Regulatory staff are as follows:

Jerry Hendrix (850)577-5550
Stan Greer (850)577-5552
MaryRose Sirianni (850)577-5553
Robyn Holland (850)577-5551
Wayne Tubaugh (850)577-5525

If you need any additional information, please let me know.

rs truly

4-¢-05

A fonac
Nanc Slms O]T” fc &) /é e
Direcfor — Regulatory Relations 2/[/7 é/%

Copy to: Beth Salak Richard Tudor Cayce Hinton \
Dan Hoppe Tim Devlin Roberta Bass
Richard Melson Chuck Hill Manny Arisso
Mary Bane Larry Harris Bev DeMelio
| Kevin Bloom Katrina Tew Beth Keating
) 29HZC
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Kay Flynn oo |12 1 A

From: Blanca Bayo

Sent: Tuesday, June 21, 2005 5:39 PM

To: ‘Garcia, Nicki'

Cc: ateitzman@psc.state.fl.us; Kay Fiynn

Subject: RE: Docket No. 000121A-TP - Filings on Behalf of FDN

Perfect!

See you are keeping long hours as well!

From: Garcia, Nicki [mailto:nicki.garcia@akerman.com]

Sent: Tuesday, June 21, 2005 5:38 PM

To: Blanca Bayo

Cc: ateitzman@psc.state.fl.us; Kay Flynn

Subject: RE: Docket No. 000121A-TP - Filings on Behalf of FDN

Thank you - hope all is going well with you too. Actually, the original along w/15 copies were hand-delivered this afternoon. The
Email was just as a courtesy.

Nicki Garcia
Akerman Senterfitt

106 East College Avenue, Suite 1200
Tallahassee, FL 32301
(850) 425-1643

From: Blanca Bayo [mailto:BBayo@PSC.STATE.FL.US]

Sent: Tuesday, June 21, 2005 5:36 PM

To: Garcia, Nicki

Cc: ateitzman@psc.state.fl.us; Kay Fiynn

Subject: FW: Docket No. 000121A-TP - Filings on Behalf of FDN

Hello Nicki:

Hope all is going well for you. As you may recall, electronic filings to the PSC must be sent to
filings@psc.state.fl.us.

I will forward this message to the Kay Flynn and it will be entered in the Correspondence side of the
docket file.

From: Garcia, Nicki [mailto:nicki.garcia@akerman.com]
Sent: Tuesday, June 21, 2005 4:49 PM

To: Blanca Bayo; ateitzman@psc.state.fi.us

Subject: Docket No. 000121A-TP - Filings on Behalf of FDN

Good afternoon,

6/22/2005



. Page 2 of 2

For your convenience, | have attached th‘ documents that were filed with the Comr!ion on behalf of FDN Communications
this afternoon. If you have any questions, please give us a call. Thanks.

Nicki Garcia

Akerman Senterfitt

106 East College Avenue, Suite 1200
Tallahassee, FL 32301

(850) 425-1643

CONFIDENTIALITY NOTE: The information contained in this transmission is privileged and confidential
information intended only for the use of the individual or entity named above. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this transmission in error, do not read it. Please immediately reply to the sender
that you have received this communication in error and then delete it. Thank you.

6/22/2005
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Kimberley Pena

Page 1 of 2

From: KayFlynn

Sent: Friday, May 13, 2005 4.54 PM

To: Ann Shelfer

Cc: Nonnye Grant; Kimberley Pena
Subject: RE: Change in Contact Person for Supra

Thanks, Ann.

Nonnye, piease update MCD as appropriate.

Kim, please update mailing info in open dockets as appropriate.

Thanks.
Kay

T XOEE®
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04/33%v

From: Ann Shelfer

Sent: Friday, May 13, 2005 4:41 PM

To: Kay Flynn

Subject: RE: Change in Contact Person for Supra

Let me try again.

Ann H. Shelfer

Supra Telecom

V.P. - Regulatory Affairs
Tallahassee, FL
850/402-0510 (Office)
850/402-0522 (Fax)

From: Shelfer, Ann

Sent: Friday, May 13, 2005 4:39 PM

To: 'kflynn@psc.fl.us'

Cc: Chaiken, Brian

Subject: Change in Contact Person for Supra

Kay,

Please remove my name and contact information; and change MCD and all open dockets that Supra are a

participant/party to the following person:

Brian Chaiken
Executive V.P. of Lcgal Affairs
Supra Telecom

2901 SW 149 Ave., Suite 300
Miramar, FL 33027

(786) 455-4248 (office)

(786) 455-4600 (fax)

Thank you for all your assistance throughout the years. Brian will provide you with any information that you

may need in the future. [ have also notified Consumer Affairs (Carmen) of this change.

5/16/2005



' Page 2 of 2
]
Ann H. Shelfer . ‘

Supra Telecom

V.P. - Regulatory Affairs
Tallahassee, FL
850/402-0510 (Office)
850/402-0522 (Fax)

5/16/2005



FWy Florida Public Service Commissio‘ier II Payment . Page 1 of 2
Kay Flynn
From: Tabor, Ann [Ann.Tabor@BellSouth.com)]
Sent: Monday, May 16, 2005 10:04 AM
To: Kay Flynn
Subject: FW: Florida Public Service Commission Tier || Payment

Attachments: FL PSC Tier Il Report August 2004 Paid 10-28-04 xIs

| am sorry that | had the wrong address the first time.

Please let me know if | might be of further assistance.

Ann

From: Tabor, Ann
Sent: Monday, November 01, 2004 8:35 AM
To: 'Nancy H Sims (E-mail)'; 'David Rich (E-mail)'; 'Lisa Harvey (E-mail)'; 'Maryrose Sirianni (E-mail)'; Jerry Hallenstein'; 'Brenda Merritt'

Cc:  'Sheila Hawkins (E-mail)’; 'Bernadette Gorman (E-mail)'; 'Craig Duncan (E-mail)'; Pettway, Stephanie; Brooks, Lisa; Cherry, John

Subject: FW: Florida Public Service Commission Tier II Payment

Attached is the spreadsheet reflecting the August, 2004 payment that was issued October 29, 2004. The second worksheet

contains the previous months' adjustments.

if you have any questions or require any additional information, please contact me.

Ann

Ann Tabor

Project Manager

Bellsouth Interconnection Services
205-714-0168
ann.tabor@bellsouth.com

<<FL PSC Tier Il Report August 2004 Paid 10-28-04.xls>>
From: Hawkins, Sheila
Sent: Friday, October 29, 2004 12:21 PM

To: Nancy H Sims (E-mail); David Rich (E-mail); Lisa Harvey (E-mail); Maryrose Sirianni (E-mail); Jerry Hallenstein; Brenda Merritt

Cc:  Gorman, Bernadette; Brooks, Lisa; Cherry, John; Duncan, Craig; Pettway, Stephanie; Hawkins, Sheila; Tabor, Ann
Subject: Florida Public Service Commission Tier II Payment

5/18/2005



FW: Florida Public Service Commissioﬁier IT Payment g Page 2 of 2

In compliance with Florida Public Service COMmmission Docket Number 000121-TP, a Ti payment for August, 2004 activity was

issued October 29, 2004, for $166,150.00.

Due to a problem, the spreadsheets containing the remedy information will be sent on Monday.

If you require any additional information, please contact me.

Sheila Hawkins

CLEC Interface Group

(205) 714-0165
Sheila.Hawkins@Bellsouth.com

* ok o ok %k

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error,
please contact the sender and delete the material from all computers. 162

5/18/2005



Florida PSC Tier Il
August, 2004 Paid 10/28/04

R Previous Month's .

, Su?metrlg - - . ) Remedy Amourflt Adiustments RJQI Pj’i
Customer Trouble Report Rate - Resale Business - $ 355000, f
[Customer Trouble Report Rate - Resale Design 3 ] ) 3,550.00 ]
Customer Trouble Report Rate — Resale ISDN T BN ~ 3,550.00 | _ ' oo
ICustomer Trouble Report Rate -- UNE Combo Other s ~ 10,400.00 B B ]
Customer Trouble Report Rate - UNE Digital Loop DS1 - $  10400.00 | o ]
| Customer Trouble Report Rate - UNE ISDN (includes UDC) - - $ ~10,400.00 || o .
|Customer Trouble Report Rate — UNE Line Sharing N ) ~__10,400.00 . ! ]
| Customer Trouble Report Rate — UNE xDSL (ADSL-HDSL-UCL) - s ~ 10,400.00 | - ; |
Maintenance Average Duration Non Dispatch — UNE Digital Loop DST - s - 10,400.00 | - - _
Maintenance Average Duration Non Dispaich — UNE ISDN (includes UDC) ~ ~ . $ ' 1040000 | - S
[Maintenance Average Duration Non Dispatch — UNE Line Sharing~ ~ ' '$ , 110,400.00 o
Order Completion Interval (Dispatch < 10) — 2W Analog Loop Design ) 'S 7 10,400.00 T D ]
Order Completion Interval (Non Dispatch < 10) — 2W Analog Loop Design - 7 // //7M10,400.00 - . i N
Order Completion Interval (Non Dispatch < 10) — 2W Analog Loop Non Design '$ 10,400.00 | o
Order Completion Interval (Non Dispatch < 10) — 2W Analog toop w/LNP Non Design  ~— 'S ~ 10,400.00 ] N |
|Percent Missed Installation Appointments (Dispatch < 10) — EELs '$ ] 1040000 o
| Percent Missed Repair Appointments Non Dispatch — 2 w Analog Loop Non-Design B ~$ — 7710,400.00 o
Percent Provisioning Troubles wfin 30 Days of Service Order Completion (Dispatch < 10) -- EELs 3 - ~_10,400.00 | , S

TOTAL ' $ 166 650.00 ($500.00)| $ 166,150.00

Page 1 of 1



CCA Official Document. .. . 5/2/2005 6:38 PM .

6:38 PM
Kay Flynn
From: Holland, Robyn P [Robyn.Holland@BeliSouth.com]
Sent: Monday, May 02, 2005 11.58 AM
To: Kay Flynn
Subject: FW: seems payment 7?77
Attachments: FedEx Track 11-01-04 remedy payment.htm

&

FedEx Track
-01-04 remedy |
Let me know if you need anything further on this.

THanks. Robyn

----- Original Message-----

From: Tabor, Ann

Sent: Monday, May 02, 2005 10:36 AM
To: Holland, Robyn P

Subject: RE: seems payment ???

Robyn,

Attached is the FedEX tracking information for this payment. The FedEX
tracking number is 676537327316. The check was FedEX to FL PSC on
11/1/04 and received on 11/2/04 with signature of S. Calhoun.

If you require any additional information, please let me know.
Have a good day.

Ann

----- Original Message-----

From: Holland, Robyn P

Sent: Thursday, April 28, 2005 9:37 AM
To: Tabor, Ann

Subject: FW: seems payment ???

Hi Ann,

I have attached correspondence that I got from FPSC. Apparently, they
never rec'd this check. I spoke with Kay Flynn at PSC (850-413-6744) and
she said they rec'd a payment on 10-18 for $12,100 & in Sept $10,650.
None of their information has changed. I will follow up with you

tomorrow if I haven't heard anything from you. I told Kay Flynn I would
give her a status check asap.

Thank you.

If you have any questions please do not hesitate to call me 850-222-9380

1



CCA Official Document... . 5/2/2005 6:38 PM

----- Original Message-----

From: Holland, Robyn P

Sent: Thursday, April 28, 2005 11:21 AM
To: Holland, Robyn P

Subject: seems

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: HOLLAND, ROBYN
<robyn.holland@bellsouth.com>

Number of pages: 1

Document type: B/W Document

Attachment File Format: Adobe PDF

To view this document you need to use the Adobe Acrobat Reader. For free

copy of the Acrobat reader please visit:
http://www.adobe.com
For more information on the HP Digital Sender please visit:

http://www.digitalsender.hp.com

6:38 PM



FedEx | Track Page 1 of 1

.

United States Home- - ——- == -+ ommmme o Information Center | Customer
Support | Site Map..

H x| F! ]

c —
| v [[searcn -1 {:(_] Search fedex.com -
L : S

Track Shipments "r | Printable Version |~ | Quick Help

ﬁ)etailed Results

B You can also track:

Tracking number 676537327316 Reference 43S FL PUBLIC o By TCN

Signed for by S.CALHOUN SERVICE o [Fedbx Trade

Ship date Nov 1, 2004 Delivery location TALLAHASSEE, Networks shipments
Delivery date Nov 2, 2004 10:16 FL e By Email Track

AM Service type FedEx 2Day o By I'edEx Wireless
Service Solutions
I [ il
~Status Delivered

Wrong Address?
Reduce future mistakes by

Signature proof Track more shipments | Esl’iigli]“d Ex Address

Shipping Freight?
FedEx has L'TL, air
reight, surface and air
expedited freight, multi

your _ , ) piece package deliveries,
: message (optional), and click Send email. and ocean freight,

Enter your email, submit up to three email addresses (separated by commas), add

1

Add a message to this email. R
From - -

To i

- Send email ‘

i :

|
(Global Home | Service Info | About Fedlx [ Investor Relations | Careers | fedex.com Terms of

Use | Privacy Policy
This site is protected by copyright and trademark laws under US and International law. All rights reserved. © 1995-200

file://C:\Documents%20and%20Settings\kflynn\Local%20Settings\Temporary%20Internet%20Files\OLK2... 5/2/2005



**CCA OFFICIAL DOCUMENT.,.**

Kimberley Pena

G906 494

Mob¥9 R
ooolal A

050139

From: Kay Flynn

Sent: Tuesday, April 19, 2005 4:35 PM

To: Ruth McHargue

Cc: Ray Kennedy; Nonnye Grant; Kimberley Pena
Subject: RE: Other

thanks, Ruth.
No Doekets for TII6A.

Nonnye and Kim, pis note. et

-—-Qriginal Message----

From: Ruth McHargue

Sent: Tuesday, April 19, 2005 4:28 PM
To: Ray Kennedy; Kay Flynn

Subject: FW: Other

Follow-up on previous e-mail.
-—-0riginal Message--—

From: Consumer Contact

Sent: Tuesday, April 19, 2005 4:01PM
To: Ruth McHargue

Subject: FW: Other

ToCCA

----- Original Message--—

From: Consumer Contact

Sent: Tuesday, April 19, 2005 3:40 PM
To: Consumer Contact

Subject: Other

April 19,2009

Contact Information:

Name: Marilyn Ash

Company: Mpower Communications Gorp.
Primary Phone: 585-218-8729

Secondary Phone:

E-mail: mash@mpowercom.com

Comments:

Follow-up to earlier request to be removed from Case Management System Records Fax service.

3.8 '

»(7/":\/1)‘06.0 v/



**CCA OFFICIAL DOCUMENT...** ‘
In the event that Mpower will continue to receive such faxes, please send to the Legal Dept. fax number, helow,

Instead of the numher currently in the system.

Legal Dept. Fax No.: 583-218-0163, Att'n: Marilyn Ash (instead of Richard Heatter]

Thank you.
Yes, | wish to he contacted

For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0
http://www.nsc.state.fl.us/contact/contact_form/contactform.cfin www.psc.statefl.us
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The Law Offices of
MOYLE THE PERKINS HOUSE
118 NORTH GADSDEN STREET
FIANIGAN TALLAHASSEE, FLORIDA 32301 990649
990649A
KATZ TELEPHONE (850) 681-3828 9906498
FACSIMILE (850) 681-8788 000121Av

OND 000121C
&SHEEHAN i 020507
At 020868

WEST PaLM BEACH

PA. 020960

031125

. 040488

FAX TRANSMISSION COVER SHEET 040489

. 040601

To: Records & Reporting 040611

Firm/Company: PSC 041114

Fax Number: 413.7118 041170

' 041269

Sender: Vicki Gordon Kaufman 041338

Direct Line: (850) 681-3828 050111
Date: March 3, 2005

MESSAGE

Attached is a list of the dockets where you have indicated which lawyers are involved. I have circled my name
where 1 will continue to repre sent the client at my new firm. Where the client will remain with Mr. McWhirter

and Mr, Perry I have circled their names. If you have any questions, please give me a call. And, thanks, as
always, for your help. Vicki Gordon Kaufman

TOTAL NUMBER OF PAGES: 8 (Including Cover Sheer)
TELEPHONE NUMBER IN CASE OF TRANSMISSION ERROR: (850) 681-3828

PLEASE DELIVER IMMEDIATELY

THE INFORMATION CONTAINED IN THIS TRANSMISSION [$ ATTORNEY/CLIENT PRIVILEGED AND CONFIDENTIAL. IT
IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS MESSAGE
IS NOT THE [NTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPY
OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR,
PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE COLLECT AND RETURN THE ORIGINAL MESSAGE TO US AT THE
ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. WE WILL REIMBURSE YOU FOR EXPENSES, THANK YOU.



VAR 320055 3:36°W NOYLE FLANIGAY KATZ 850-671-8785 BSeND, 301318 P §.02/05

990649-TP
Docketed:
Status:
Company:
Title:
Progmod:

990649A-TP
Docketed:
Status:
Company:
Title:

Progmod:

8906498-TP
Docketed:
Status:
Company:
Title:

Progmod:
000121A-TP

Docketed:

Status:
Company:
Title:

Progmod:

000121C-TP
Docketed:
Status:
Company:
Title:

Progmod:
020233-E1
Docketed:
Status:
Company':
Title:

Progmod:

Docket Index Listing )

May 20, 1999

Litigation o ,
Incumbent Local Exchange Telecommunications Companies
Investigatign into pricing of unbundled network elements.

QOctober

Litigation o _
Incumbent Local Exchange Telecommunications Companies
Investigation into pricing of unbundled network elements

(Bel t ),

Kau /WW‘
October 29, 2001
Litigation

Incumbent Local Exchange Telecommunications Companies
Investigation into pricing of unbundled network elements

(Spri z ack).

AL Kaufman)

April 11, 2002

AcCtive '

BeT1South Telecommunications, Inc. (TL720)
Investigation into the establishment of operations su?port
systems permanent performance measures for incumbent local

‘e\Tghange te1ecommum'c (BELLSOUTH TRACK)
PMeGlothtm

April 11. 2002

Active

Verizon Florida Inc. (TL710)

Investigation into the establishment of operations support
systems permanent _performance measures for incumbent ?oca1
exchange telecommunicatigns companies. (VERIZON FLORIDA
5

March 13, 2002

Active

Florida Power & Light Compan{ (E1802)

Florida Power Corporation (EIB01)

Tampa Electric Company (EIB06)

Review of GridFlorida Regional Transmission Qrganization
é?{O) Proposal.
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020507-TL

Docketed:

Status:
Company:

Title:

Progmod:
020868-TL

Docketed:

Status:
Company:
Titla:

Progmod;
020960-TP

Docketed:

Status:
Company:

Title:

Progmod:
031033-EI

Docketed:

Status:
Company:
Title:

Progmod:

sseN0. 301318 P, 3.93/89

NOYLE, FLANIGAN, KATZ B5(-641-8749

Docket Index Listing

June 12. 2002

Active _

Bel1South Telecommunications. Inc. (TL720)

Florida Competitive Carriers Association o
Complaint of Florida Competitive Carriers Association
against BellSouth Telecommunications, Inc. regarding
Bel1South's practice of refusing to provide FastAccess
Internet Service to customers who receive voice service from

a competitive vad rovider, and request for expedited
relief.
B6 K autman

August 6. 2002

Active

BellSouth Telecommunications, Inc. (TL720)

Petition by BellSouth Telecommunications, Inc. for
investigation of wireless carriers’ request for BellSouth to

proxide te igations service outside BellSouth's
exchanges v, %
510 "1 Kaufman

September 6, 2002

Active )

DIECA Communications. Inc. d/b/a Covad Communications Company (TX237)
Verizon Florida Inc. (TL710)

Petition for arbitration of open issues resulting from
interconnection negotiations with Verizon Florida Inc. by

DIECA Communications™Inc. d/b/a Covad Communications

Company.
A20(b)

November 5. 2003

Active

Tampa Electric Company (EIB06)
Review of Tampa Electric Company’s 2004-2008 waterborne
transportation contract with TECO Transpart ard—3

benchmark . -
BE) eorenen /[ Pert
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031125-TP

Docketed:

Status:
Company:

Titles

Progmod:
040029-EG

Docketed:

Status:
Company':
Title:
Progmod:

040032-EG

Docketed:

Status:
Company:
Title:
Progmod:

040033-EG

Docketed:

Status:
Com?any:
Title:
Progmod:

040488-TP

Docketed:

Status:
Company:

Title:

Progmod:

Docket Index Listing ;

December 23, 2003

Active

Be]]South Telecommunications, Inc. (TL720)
10S Telcom LLC (TX559)

IDS Telcom LLC (TJSOO%
Complaint against BellSoyth Telecommunications, Inc. for

alleged overbilling and discontinuance of service, and
etition for e cy order restoring service, by IDS
A9Tcom LLC.

January 13. 2004

Active

Florida Power & Light Company (EIBOZ)

Petition for agproval of numeric conservation goals by
Egorida Power & Light Compaes

January 13, 2004

Active

Gulf Power Company (EIB04)

Petition for approval of numeric conservation goals by Gulf

Power Company . i -

January 13. 2004
Active

Tampa Electric Company (EI806)

Petition for approval of numeric conservation goa]s by Tampa
Egec’m c Company.

May 21, 2004

Active

Bel1South Telecommunications, Inc. (TL720)

IDS Telcom LLC (TX559)

Complaint of BellSouth Telecommunications, Inc. against IDS
Telcom LLC to enforce interconnection agreement deposit

requwrements
st @ | mcGhothkin



040489-TP

Docketed:

Status:
Company:

Title:

Progmod:
040601-TP

Docketed:

Status:
Company:

Title:

Progmod:
040611-TP

Docketed:

Status:
Company:

Title:

Progmod:
041114-TP

Docketed:

Status:
Company:

Title:

Progmod:

MOVLE, FLANIGAN, KATZ 850-681-4748 BSeND. 301312 P 5.85-83

Docket Index Listing

May 21, 2004

Active
Allegiance Telecom of Florida, Inc. (TX342)

Bel1South Telecommunications, Inc. (TL720)

verizon Florida Inc. (TL710)

X0 Florida, Inc. (TX205) o

Emergency complaint seeking order requiring Bel1South
Telecommunications, Inc. and Verizon Florida Inc. to
continue to honor existing interconnection obligations, by
X0 Florida. Inc. and Allegiance Telecom of Florida, Inc.
(collectiv '

A20(e)

June 23, 2004
Active o
BellSouth Telecommunications, Inc. (TL720)
DIECA Communications, Inc. d/b/a Covad Communications Company (TX237)
Petition by DIECA Communications. Inc. d/b/a Covad _
Communications Company for arbitration of issue resulting
from interconnection negotiations with BellSouth
| DS~ equest for expedited

rocessing.
RZO(b)

June 25, 2004

Active _

BellSouth Telecommunications, Inc. (TX031)

1DS Telcom LLC (TX559) _

Request for approval of amendment to interconnection,
unbund]ing, resale.and collocation agreement between IDS
Telcom LLC apd-BeHroouth Telecommunications. Inc.

September
Active .
BellSouth Telecommunications, Inc. (TL720)

X0 Florida. Inc. (TX208)

Complaint of XO Florida. Inc. against BellSouth
Telecommunications, Inc. for alleged refusal to convert
circuits to UNEs; uest for expedited processing.
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041170-TP

Docketed:

Status:
Company:

Title:

Progmod:
041269-TP

Docketed:

Status:
Company:
Title:
Progmod:

041272-E1

Docketed:

Status:
Company:
Title:

Progmod:
041291-E1

Docketed:

Status:
Company:
Title;

Progmod:

A3

storm reserve balance. by

MOV _E FLANTGAN, KATZ 850-621-3744

Docket Index Listing

Segtember 30, 2004
AC

jve
Brignt House Networks Information Services, LLC (Florida)
Verizon Florida Inc. (TL710)
Complaint against Verizon Florida Inc. and request for
declarator Ting by Bright House Networks Information

Services. ).

November
Active
Be]1South Telecommunications, Inc. (TL720)

Petition to establish generic docket to consider amendments
to0 interconnection agreements resulting from changes in law.
by BellSouth™FreTecomqunications, Inc.

A20

November—2:
Active
Progress Energy Florida, Inc. (EIB01)

Petition for approva] of storm cost recovery clause for
recovery of extraordinary expenditures related to Hurricanes
Charley, Frances, Jeanne, and Iyam~Dy Progress—tnergy
Florida. Inc.

November 4, 2004

Active

Florida Power & Light Company (EI802)

Petition for authority to recover prudently incurred storm

restoration costs related to 2084 storm season that exceed
orida\Power=i—Light Company,

BseND, 301318 P,

f.e6-82
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041338-TP
Docketed:
Status:
Company:

Title:

Progmod:
041376-EI

Docketed:

Status:
Company:
Title:

Progmod:

050001-EL
Docketed:
Status:
Company:
Title:

Progmod:

050002-EG
Docketed:
Status;:
Com?any:
Title:

Progmod:

\.

Docket Index Listing

November 23, 2004

Active o

BellSouth Telecommunications, Inc. (TL720) _ .
Birch Telecom of the South. Inc. d/b/a Birch Telecom and_d/b/a Birch (TX4
Florida Digital Network, Inc. d/b/a FDN Communications (TX230) !
ITC*DeltaCom Communications, Inc. d/b/a ITC*DeltaCom d/b/a Grapevine (TX0
LecStar Telecom, Inc. (TX394) S ‘
Joint petition by ITC*DeltaCom Communications, Inc. d/b/a
ITC‘De?taCom d/b/a Grapevine:; Birch Telecom of the South,
Inc. d/b/a Birch Telecom and d/b/a Birch: DIECA
Communications, Inc. d/b/a Covad Communications Company:
Florida Digital Network. Inc.; LecStar Telecam, Inc.:; MCI
Communications, Inc.; and Network Telepnone Corporation
("Joint CLECs") for generic proteeding to set rates. terms,
and conditions for hot cuts and batch hot cuts for UNE-P to
UNE-L canversions and for retail to UNE-L conversions in
Bel1Sq ications, Inc. service area.

December /., 2004

Active

Tampa Electric Company (EIB06)

Petition for apErova1 of new environmental pro?ram for cost
recovery through Environmenta) Cost Recovegy Clause, by

Tampa Electric Company.
A3(d) w

January 3. 2005

Active

Investor-Owned Electric Utilities
Fuel and purchased power cost recovery cla

ggnerating performance incentive facto
(2) %ﬁm@

January 3, 2005

Active

Electric Utilities

Energy conservation cost recovery clause.

A3(b
gs T .y @
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Docket Index Listing

050007-E1

Docketed:  January 3, 2005

Status: Active _

Company: Florida Power & Light Comgany (E16802)
Gulf Power Compan{ (EIB04
Progress Energy Florida, Inc. (EIB01)
Tampa Electric Company (E1806)

Title: Environmental cost recq ause, '

Prognod:  AD) afammpnf Perry Y Me whir

050111-TP

Docketed:  February 8. 2005

Status: Active

Company: IDS Telcom Corp. (TXB34)
I0S Telcom Corp. (TJ987)
IDS Telcom LLC (TX559)

‘ MCG Capital Corporation

Title: Joint petition of MCG Capital Corporation, IDS Telcom Corp.
and IDS Telcom LLC for approval for name change and transfer
of CLEC Certificate No. 5228 from IDS Telcom LLC to IDS
Telcom Corp.. for waiver of Rule 25-4.118, F.A.C.. Local,
Local Toll. or Toll Provider Selection in connection with
the sale of customer-based and other assets from I0S Telcom
LLC to IDS Telcom Co;p.: and for acknowledgment of
registration of IDS Telcom Corp. as intrastate interexchange
telecommunit mpany effective February 8, 2005,

Progmod: B7(c)

TOTAL P.B8
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August 6, 2004

< = ( K

o »

ox 2

—x I =

Ms. Blanca S. Bayo P e
Director, Division of the Commission xw :3": \./
Clerk and Administrative Services % V=S
w L

0~ @

Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 000121A - Investigation into the Establishment of Operations
Support Systems Permanent Performance Measures for Incumbent Local
Exchange Telecommunications Companies. (BELLSOUTH TRACK)

Re:

Docket No. 000121B - Investigation into the Establishment of Operations

Support Systems Permanent Performance Measures for Incumbent Local
Exchange  Telecommunications Companies. (SPRINT-FLORIDA

TRACK)

Dear Ms. Bayo:
Please include FDN Communications as an interested person to the above-captioned
dockets.

if you have any questions or concerns, please call me at 407-835-0460

Sincerely,

Matthew Feil
General Counsel
FDN Communications

LONG DISTANCE I'NTERNET

LOCAL
23017 Lucien Way Suite 200 Maitland, FL 32751

NI
/yﬂ(‘;\ \V‘,x 407.835.0300 Fax 407.835.0309 www.fdn.com
[
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CO -?A-D* } 1230 Peachtree Street, NE, Suite 1900, Atianta, GA 30309
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F> 404-942-3495

OUR ADDRESS HAS CHANGED...

The US Postal Service has issued a new regulation which provides for their
right to refuse delivery of mail unless our official USPS address is used.

Effective immediately, please change your records to reflect this minor
change and to ensure that any future correspondence or pleadings are
properly handled by the USPS and delivered to Covad.

Covad Communications
1230 Peachtree Street, NE
Suite 1900
Atlanta, Georgia 30309

General Fax No.: 404-942-3495

If you have any questions, please feel free to call me at 404.942.3491.

Thank you,
Jayna Bell e
Government & External Affairs ‘_ =
& O
| / _030%5Y £ - o
: 931834 : -%302259‘/ 23 3 =
\990(,49 B 0403027 g &
V-ooo121 4 ¥ odolo 1Y)
0001218 - OHo 622 P
©oo1alC v ,MOW(

030460 /
i



oV ~08/29/04 TUE 11:18 FAX 86467613 NewSouth Legal doo1

JUN30 AMI0: 31

LOMMISSION
CLERK

communications™

Legal Department

Two N. Main St.

Greenville, SC 29601

(864) 672-5965 - direct

(864) 672-5313 — fax

email: meampbell@nuvox.com

Fax Cover Sheet

To: Blanca Bayo, Director From: Mary Campbell
Fax: %60 ki%'T | \U Pages:

Phone: Date:

Re: cC:

W ki vED
JUN 29 2004

"ra ubkc Service Cormmissicor
Divagien o ROA

The information contained in this facsimile message is attomey-cllent privileged or confidential information intended only for the use of the
Individual or entity named above as recipient(s). If the reader is not an intended recipient, you are hereby notified that any dissemination,
distribution or copy of the information included in this facsimile message is strictty prohibited. if you have received this facsimile in error, please
immediately notify us by telephone at (864) 672-5435 and retum it to us at the above address via the U.S. Postal Service. Thank you.



Y06/29/04 TUE 11:18 FAX 86846723313 NewSouth Legal doo2

June 29, 2004

Ms. Blanca Bayé, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Comtriission

2540 Shumard Oak Bilvd.

Tallahassee, Flonda 32399-0850

Re:  Docket No. 000121A-TP
Dear Ms. Bayo:
NewSouth Communications Corp. supports the CLEC Coalition’s Comments on

Scope and Methodology of an Audit of BellSouth’s Performance Assessment Plan in the
above-referenced docket.

Sincerely,

—r
Hamilton E. Russell, I
Vice President of Legal Affairs

NewSouth Center - Two N. Main Street
Greenville, South Carolina 29601 NewChoice. NewTechnology. NewValue.

T:(864)-672-5000 ¢ F:(864)-672-5055




%
CCA Official Filing . ‘

6/29/2004************** 12:26 PM X &%k kkkk %k kk k% Mat"da Sanders****x*xq

Matilda Sanders

From: NET SatisFAXtion [postmaster]
To: Matilda Sanders
Subject: 8646725313, 2 page(s)

This is a FAX message received by NET SatisFAXtion oooll b - l i

Received: 6/29/2004 11:35 AM
Total pages: 2
CSID: 8646725313

Transfer time: 0:01:01
Transfer rate: 14400

Error count: 0
Port used: Rockwell 56000 External M... #4
Status: Unsustainable connection (Error: 0455 Extended: 0000)

FAX.TIF



UB/ZY/U4 1UE LU:4b FAX 3545(ZH313 Newsouth Legal g]001

communications™

Legal Department

Two N, Main St.

Greenville, SC 29601

(864) 672-5965 - direct

(864) 672-5313 - fax

email: meampbell@nuvox.com

Fax Cover Sheet

To: Blanca Bayo, Director From: Mary Campbell
Fax: %6‘0 U(‘B‘T L \U Pages:

Phone: Date:

Re: CC:

The information contained in this facsimile message is attormey-client privileged or confidentlal information intended only for the use of the
individual or entity named above as reciplent(s). If the reader is not an intended recipient, you are hersby notified that any dissamination,
distribution or copy of the information included in this facsimile message is strictly prahlblted, If you have received this facsimia in emor, pleaze
immedistely nobify us by telephone at (864) 872-5435 and return It to Uus at tha above address via the U.S. Postal Service. Thank you.



08/29/04 TUE 10:48 FAX 8848725313 NewSouth Legal goo2

‘ o ®
%wNewSouth

A=communications

June 29, 2004

Ms. Blanca Bayo, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building

Flotda Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re:  Docket No. 000121A-TP
Dear Ms. Bayo:
NewSouth Communications Corp. supports the CLEC Coalition’s Comments on

Scope and Methodology of an Audit of BellSouth’s Performance Assessment Plan in the
above-referenced docket.

Sincerely,

Fitin, € [Cussa | -

Hamilton E. Russell, III
Vice President of Legal Affairs

NewSouth Center » Two N. Main Street 3§
Greenville, South Carolina 29604
T:(864)-672-5000 » F:(864)-672-5055

NewChoice. NewTechnology. NewValue.
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Example 1 1 _ _ _
Percent Missed Repair Appointments - Non-Dispatch (Dispatch in)
Lt Actual Baseline Data 200205 - 200304 P
All CLECs BST
Average Average Average Average
Misses Appointments % Missed % Made Misses Appointments % Missed % Made
4.48 1,258 0.356% 99.644% 107.08 119,898 0.089% 99.911%
: . - Actual Current Month Data - 200305
CLEC XYZ BST
Misses Appointments % Missed % Made Misses Appointments % Missed % Made
1 9 11.11% 88.89% 2 3,592 0.06% 99.94%
1 Missed Repair Appointment generates a penalty of: $20,213




Example 3

ﬁample 3 _ _
Percent Missed Repair Appointments - Non-Dispatch (Switch-based)
__Hypothetical Baseline Data 200203 - 200304 &
All CLECs BST
Average Average Average Average
Misses Appointments % Missed % Made Misses |Appointments| % Missed % Made
2.00 1,117 0.1791% 99.8209% 508.50 283,295 0.179% 99.821%
.“Actual Current Month Data - 200305

CLEC XYZ BST
Misses Appointments % Missed % Made Misses |Appointments| % Missed % Made
1 2339 0.04% 99.96% 39 308,378 0.01% 99.99%

1 Missed Repair Appointment generates a penalty of: $31,716,162.80
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NETWORK TELEPHONE
VOICE -DATA -VIDED & (,-'F__,u"l"{_:'/\’

November 17, 2003

Division of Commission Clerk ni : -

Bureau of Records and Hearing Services ,’_‘n":_: )

Florida Public Service Commission ;gg .

2540 Shumard Oaks Boulevard = = _

Tallahassce, FL 32399-0850 = ;’ Y
o :

RE: e .

To Whom It May Concern:

Please add the following as an interested party in the above-referenced docket:

Margaret Ring, Director

Regulatory & Governmental Affairs
Network Telephone Corporation
815 S. Palafox St.

Pensacola, FL 32501

Phone 850-465-1748

Fax 850-432-0128

Thank you for your attention to this request.
Sincerely,
%fw/ 4

Margaret H. Ring, Director
Regulatory & Governmental Affairs

9./3

815 Soulh Palatox Street » Pensacola, Florida 32501 o Phone 850-432-4855 ¢ www.nctworktelephone.net
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Kay Flynn .. .- .-

To: Sims, Nancy H
Subject: RE: Deferral Requiest - Item 7 Aug. 19th Agenda docket no. 00012 1A-TP

Thanks, Nancy. We'll be on the lookout for the original.

- PARTIES

————— Original Message--—---
From: Sims, Nancy H [mailto:Nancy.Sims@BellSouth.com]

Sent: Friday, August 15, 2003 8:40 AM

To: kflynn@psc.state.fl.us
Subject: FW: Deferral Requiest - Item 7 Aug. 18th Agenda docket no.

00012 1A-TP
Importance: High

Kay,
I sent this to Blanca, but I received an out of office auto reply, so I am

forwarding it to you.
Nancy

————— Original Message-----~

From: Sims, Nancy H

Sent: Friday, August 15, 2003 8:27 AM

To: 'bbayolpsc.state.fl.us'

Cc: 'bkeating@psc.state.fl.us'; 'Jjchaselpsc.state.fl.us';

'ngarcia@psc.state.fl.us'; 'bsalak@psc.state.fl.us';
'sasimmin@PSC.state.fl.us'

Subject: Deferral Requiest - Item 7 Aug. 19th Agenda docket no.
000121A-TP

Importance: High

BellSouth by the attached is requesting a deferral of item 7 scheduled for
the August 19th Agenda. Because of the limited time before the agenda, I
am sending this in E-Mail to give the Commission and Staff as much notice
as possible (this has been verbally discussed with Staff). I will be
filing the original hard copy of the request at the clerk's office by
lunchtime.

Nancy H. Sims

222-1201
Director - BellSouth Regulatory Relations

<<CCB8A7000.PDF>>

VVVVVVVVVVVVVVVVVVVVVVVVVVVVYVYV

* ke kK ok

"The information transmitted is intended only for the person or entity to
which it is addressed and may contain confidential, proprietary, and/or
privileged material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited. If you received
this in error, please contact the sender and delete the material from all

computers.”

DOCUMENT NUMBER-DATF
1
09729 0c1255
FPSC-COMMISSION CLERK
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BellSouth Telecommunications, Inc. Nancy H. Sims
Regulatary Relations Director
150 South Monroe Street
Suite 400
Tallahassee, FL 32301 850 222 1201
Fax 850 222 8540

nancy.sims@bellsouth.com

Ms. Blanca Bayo August 15, 2003
Director Commission Clerk and
Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Subject: Docket No. 000121A-TP Investigation into the Establishment of Operations Support
Systems Permanent Performance Measures for Incumbent Local Exchange Telecommunications
Companies (BellSouth Track)

Dear Ms. Bayé:

BellSouth Telecommunications, Inc. requests that the Florida Public Service Commission Staff’s
recommendation in Docket No. 000121 A-TP scheduled as Item No. 7 on the Commission’s
August 19, 2003, Agenda, be deferred until a future agenda, to be determined at a later date.

The Staff’s recommendation proposes a very intricate process to incorporate a severity
component into the Self-Executing Enforcement Mechanism (SEEM) that is used by BellSouth.
BellSouth would like to have additional time to analyze the impact of this proposal. We would
also like to have time to discuss the concept with the Competitive Local Exchange Carriers

(CLECs).

We have not spoken with all of the CLECs, but we have spoken with AT&T, and they indicated
that a deferral would be appropriate.

We would appreciate your positive consideration of our request. Please let me know it you need
any additional information.

/, %;?; 7 é/@@

ncy |

cc: Chairman Lila Jaber
Beth Salak
Sally Simmons
Beth Keating





