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Crystal Card

From: Dorothy Menasco
Sent: Tuesday, May 06, 2014 9:18 AM
To: 'ms8675@att.com'
Subject: Notification of Unacceptable Filing - (Email ID = 1579) 

The document presented has been reviewed by the Office of Commission Clerk and found to be ineligible 
for E-filing for one or more of the following reasons:

1.      The document is unsigned.  Documents may be signed by typing “s/”, “/s” or “/s/” followed 
by the signatory, i.e., /s/ First M. Last.

2.      The document is not in compliance with the Florida Administrative Code (F.A.C.) filing rules listed 
on the FPSC's Web Based Electronic Filing Requirements.

3.      The document is ineligible for E-filing.
a)      Identified as ineligible in the docket’s Order Establishing Procedure.
b)      Must be accompanied by a fee or payment.
c)      Contains proprietary confidential business information.

If you have any questions, please contact the Office of Commission Clerk at clerk@psc.state.fl.us.

Docket 000121A-TP 

FPSC Commission Clerk
CORRESPONDENCE
MAY 06, 2014
DOCUMENT NO. 09729-07
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Dorothy Menasco 

From: Pauline Robinson 

Sent: Thursday, January 17, 20132:18 PM 
FPSC,CLK·CORRESPONDENCETo: Dorothy Menasco 
_Ad.InIItra"'~P.""_ConIum.rSubject: RE: Substitution of Counsel- Dockets 000121A, B, and C 

ok DOCUMENT NO. 091=29-0'3= 
DISTRIBUTION: _____ 

Pauline E. Robinson, J.D., Esq. 

Attorney Q\)t)\ ~\\ - T? ,/ 

Florida Public Service Commission 

Office of the General Counsel 
 O~\) '~\\"b ~ TP2540 Shumard Oak Blvd 
Tallahassee, FL 32399 
E-mail: parobins@psc.state.fl.us ~I d-\ <- - Tf> 
Tel: 850-413-6183 
Fax: 850-413-6184 

From: Dorothy Menasco 
Sent: Thursday, January 17,2013 2:18 PM 
To: Pauline Robinson 
Cc: Adam Teitzman; Jessica Miller 
SUbject: RE: Substitution of Counsel - Dockets 000121A, B, and C 

We will make those changes. Thank you for the confirmation. 

From: Pauline Robinson 
Sent: Thursday, January 17, 2013 8:21 AM 
To: Dorothy Menasco 
Cc: Adam Teitzman; Jessica Miller 
SUbject:RE: Substitution of Counsel - Dockets 000121A, B, and C 

Yes. If the company requests the substitution. Thanks. 

9'~~ 
Pauline E. Robinson, J.D., Esq. 
Attorney 
Florida Public Service Commission 
Office of the General Counsel 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 
E-mail: parobins@psc.state.fI.us 
Tel: 850-413-6183 
Fax: 850-413-6184 

From: Dorothy Menasco 
Sent: Wednesday, January 16, 2013 4:02 PM 
To: Pauline Robinson 
Cc: Adam Teitzman; Jessica Miller 
Subject: Substitution of Counsel - Dockets 000121A, B, and C 

1117/2013 

mailto:parobins@psc.state.fI.us
mailto:parobins@psc.state.fl.us
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Good afternoon, Pauline, 

CLK is in receipt of the following document. Please advise if the parties list if the above-mentioned dockets should be 
updated per this notice. Thank you for your help. 

DN 00335-13 

tw telecom (Guyton) - Letter dated 1116113 providing notice of substitution of counsel; advises atty Guyton will 
substitute for atty Feil as counsel in Dockets 000121A, 000121B, and 000121C; and atty Feil's name should be 
removed from service and interested persons lists as representative. 

1117/2013 
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Dorothy Menasco 

From: Dorothy Menasco 

Sent: Wednesday, May 02,201210:11 AM 

To: Diamond Williams 

Subject: RE: Address of Party in 090538-TP 

Hi Diamond, 

Thank you for bringing this to our attention. I called and confirmed the suite number with 

Gunster Law Firm's receptionist. She advises they moved. That's why we've seen both 

addresses on the correspondence at different times. I have updated everything I can find with 

regard to Gunster Law Firm in eMS. 


Have a good afternoon! 

From: Diamond Williams 
Sent: Wednesday, May 02, 2012 9:29 AM 
To: Dorothy Menasco 
Subject: Address of Party in 090538-TP 

Good morning Dorothy. I was just updating a companies contact person on some mailing labels here in 
GCL. I wanted to double check the address. So in CMS it has Matthew Feil, with Gunster Law Firm as 
Suite 618, however, on an efiling that was filed on April 24th, (02593-12) and on several other 
documents in the file it lists his suite as Suite 601. I was wondering what would have to be done for it to 
be changed in CMS? Thank you for all your help! 

Thank you, 

Diamond Williams 
Deputy Clerk II 
Office of General Counsel 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413~6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

5/2/2012 


mailto:diwillia@psc.state.f1.us
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Dorothy Menasco Y~d.0~s~~ 
From: Dorothy Menasco -= ~~ ()....~~'\ ~~c.'U.\-
Sent: Thursday, May 31 , 201 2 4:17 PM 
 V V V-
To: 'khancock@moylelaw.com' ()~d-II- (;.X ~'d..\ C-IG~ \CXI:> ..-

Cc: . Hong Wang; Ann Cole J V- V- a.-- \ V ~.-\.. ~
I 

Subject: RE: Docket Nos. 00012'r'A, 110087-TP, 1~373-TX , lOKss-EI, 100160-EI, 100437-EI, 11 0138-EI, 1'0262~El, 110309­
EI, 120001 -EI , 120002-EG, 120007-EI , 1 2~9-EI, 12001S-EI , 120022-EI, 120103-EI 

Ms. Hancock: V ~ '-- V- M. V-

We are in receipt of your request below and will make the requested updates. In order to ensure 
that yom infonnation is handled efficiently and accnrately, please direct future changes to 
contact information to clerk@psc.state.fl.us. Ifyou have any questions, please give our office a 
call. 

FPSC. elK - CORrESPOI\IDENCEDorothy Menas((7 
_AdmlnI8tratlve..xPllrt~_ec.n3umerFlorida Publir Service Gmllllission 
DOCUMENT NOJ)q-)~q - O:L-Office ofCommission G.'rk 
DISTR!BIJTION: ______

850 -413-6770 

Please note. Flon·da has a very broad public records law. Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Ann Cole 
Sent: Thursday, May 31, 20124: 10 PM 
To: Dorothy Menasco 
Cc: Hong Wang 
Subject: FW: Docket Nos. 000121A, 110087-TP, 100373-TX, lO01SS-EI, 10D160-EI, 100437-EI, 110138­
EI , 110262-EI, 110309-EI, 120001-EI, 120002-EG, 120007-EI, 120009-EI , 12001S-EI , 120022-EI, 
120103-EI 

Hey Dorothy, please take care of this or forward to the appropriate staff. Than ks, Ann 

From: Kim Hancock [mailto:khancock@moylelaw.com] 

Sent: Thursday, May 31, 20123:07 AM 

To: Ann Cole 

Cc: Alex.glenn@pgnmall.com; allan .j u ngels@tyndall.af.mil; a norris@psc.state.f1.us; 

ataylor@bbrslaw.com; Adam Teitzman; bgamba@carltonflelds.com; bkeat ing@gunster.com; 

bryan .anderson@fpl.com; cecil ia. bradley@myfloridalegal.comi chris. thom pson. 2@tyndal l.af.mil; 

christensen.patty@ieg.state,f1 .us; Carol ine Klancke; Charles Murphy; danlarson@bellsouth.net; 

gadavis@enviroattorney.com; garyp@hgslaw.com; george@cavros-Iaw.com; JAS@beggslane.com; 

jbeasley@ausley.com; jbrew@bbrslaw.com; j essica.cano@fpl .com; John.burnett@pgnma il .com; 

john.but ler@fpl.com; jwah len@ausley.com; jwb@bbrslaw.com; jwhendricks@sti2.com; 

jwh itlock@enviroattorney.com; karen.wt1ite@tyndall.af.mi1 i kelly.jr@leg.stateJI.us; ken.rubin@fpl.comi 

kwiseman@andrewskurth.com; Keino Young; Lisa Bennett; Larry Harris; Ipurdy@andrewskurth.com; Lee 

Eng Tan; Martha Barrera; mbernier@carltonfields.com; mcgloth lin.joseph@leg.state.fl.us; 

merchant. tricia@leg.state.f1.us; mwa IIs@carltonfields.com; Noriega. tarik@leg.state.fl.us; 

RAB@beggslane.com; rdclaw@swbell .net; regdept@tecoenergy.com; rehwinkel.charles@leg.state.f1.us; 

samuel.miller@tyndall.af.mil; saporit03@gmail .com; sayler.erik@leg.state.f1.us; schef@gbwlegal .com; 

suzannebrownless@comcast.net; wrappolt@andrewskurth.com; Pauline Robinson; 

rken nedy@psc.state.fl.us; mg2708@att.com; Th 946 7@att.com; sm6526@att.com; 

vkaufman@moylelaw.com 

Subject: RE: Docket Nos. 000121A, 110087-TP, 100373-TX, 1001SS-EI, 100160-EI, 100437-EI, 110138­

5/3112012 

mailto:vkaufman@moylelaw.com
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El, 110262-EI, 110309-El, 120001-El, 120002-EG, 120007-EI, 120009-EI, 120015-EI, 120022-EI, 120103-EI 

Dear Ms. Cole: 

Upon receipt of this email, please change your records to reflect the new firm name of "Moyle Law Firm, P.A." for Jon C. Moyle, 
Jr. and Vicki Gordon Kaufman as to all of the above-captioned dockets. In addition, please note the change in email addresses: 

Jon Moyle: jmoyle@moylelaw.com 
Vicki Gordon Kaufman: vkaufman@moylelaw.com 
Kim Hancock: khancock@moylelaw.com 

Our address, telephone number and fax number remain the same. 

Thank you for your attention to this matter. 

Kim Hancock 
khancock@moylelaw.com 

MovIe 
LAW riR;;.J . 

The Perkins House 
118 North Gadsden Street 
Tallahassee, Florida 32301 
850-681-3828 (Voice) 
850-681-8788 (Fax) 
www.moylelaw.com 

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute 
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby 
notified that any use, dissemination, distribution or copying ofthis communication is strictly prohibited. If you receive this e-mail 
in error, please notify us by telephone or return e-mail immediately. Thank you. 

5/3112012 


http:www.moylelaw.com
mailto:khancock@moylelaw.com
mailto:khancock@moylelaw.com
mailto:vkaufman@moylelaw.com
mailto:jmoyle@moylelaw.com
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From: Pat Pottle [ppottle@ausley.com] 


Sent: Wednesday, April 04, 20123:56 PM 


To: Dorothy Menasco 


Subject: RE: Updated e-mail addresses 


Dorothy, 

For the dockets in your lists for Jim and Jeff, all of them should be updated. 

~so, for Jim, please add Docket l1030S-EI 

Thank you very much 

Pat 


From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US] 

Sent: Wednesday, April 04,20123:15 PM 

To: Pat Pottle 

Cc: Matilda Sanders 

Subject: RE: Updated e-mail addresses 


Good afternoon, Ms. Pottle: 

FPSC. elK - CORRESPONDENCE 
_AdminI8traUvo.~.Pilf'tit..~__.~(;n~umer 

i)QC'JMENT NO."Q9.:Us.:.Ql 
DISTRl3UT!ON: __,__>_••~_._._"•• >'.,_., 

eMS Updated by 
D. Menasco 

"ib.. 

We have received your request to update e-mail addresses for Jim Beasley and Jeff Wahlen. 
Please advise which docket numbers are to be updated. We will make those revisions promptly 
on receipt of your response, 

For Mr. Beasley, the dockets are: 

r '120074-EI 

v120073-EI Active 

120038-EI Active 

l""'120032-EQ Active 

\.-'+20007-EI Active 

-l20002-EG Active 

-120001-EI Active 

110265-EI Monitor 

/'110262-EI Active 

,/'110131-EI Active 

/' 100393-EI Monitor 

080503-EI Active 

Petition for approval of revised tariffs for underground resi( 

Petition to modify vegetation management plan byTampa - "'~ (-\"(h 

Petition for approval of post-interconnection study charges ~s~ 

Environmental cost recovery clause. 

Energy conservation cost recovery clause. 

Fuel and purchased power cost recovery clause with gene 

Application for authority to issue and sell securities for 12 r 

Petition for approval of new environmental program for COE 

Petiti on for approval of 2011 depreci ati on study and annuc 

Appli cati on for authority to issue and sell securiti es for 12 r 

Establishment of rule on renewable portfolio standard._ ~ ~l... 

.~ "'fl~ S n.t.u..rrC4j 


For Mr. Wahlen, the dockets are: 

4/4/2012 

http:NO."Q9.:Us.:.Ql
mailto:mailto:DMenasco@PSC.STATE.FL.US
mailto:ppottle@ausley.com
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·120074-EI 

- 120073-EI 

-120038-EI 

120032-EO 

~ 120007-EI 

120002-EG 

- 120001-EI 

110262-EI 

. 110131·,[1 

?/OOO 121 A-TP 

.A.ctl\le 

Active 

Active 

Active 

Active 

Active 

Active 

Active 

Active 

Active 

Petition tor appruv'al of f"e\iISions to standard Off8f ,:ontract an,j rat8 S,:t18c1uI8S ( 

Petition for approval of revised tariffs for underground residential distribution an 

Petiti on to modify vegetation management plan by Tampa Electri c Company. 

Petition for approval of post-interconnection study charges to interconnection CL 

Environmental cost recovery clause. 

Energy conservation cost recovery clause. 

Fuel and purchased power cost recovery clause with generating performance ir 

Petition for approval of new environmental program for cost recovery through Er 

Petition for approval of 2011 depreciation study and annual dismantlement acet 

Investigation into the establis~lment of operations support systems permanent p 

Thank you for your help. 

Dorothy 

From: Matilda Sanders 
Sent: Wednesday, April 04, 2012 10:26 AM 
To: Dorothy Menasco 
Subject: RE: Updated e-mail addresses 

This came in over the Records Clerk inbox. 

From: Pat Pottle [mailto:ppottle@ausley.com] 
Sent: Wednesday, April 04,2012 10:09 AM 
To: Records Clerk 
Subject: Updated e-mail addresses 

For electronic service of future documents generated by the Clerk's Office, please use the following email addresses: 

Jim Beasley jbeasley@ausley.com 

Jeff Wahlen jwahlen@ausley.com 

Thank you for your assistance in connection with this matter. 

Patricia G. Pottle 
Legal Assistant to James D. Beasley 
Ausley & McMullen 
123 S. Calhoun Street (32301) 
P. O. Box 391 
Tallahassee, FL 32302 
(850) 425-5486 
P pottle@ausley.com 

4/4/2012 

mailto:pottle@ausley.com
mailto:jwahlen@ausley.com
mailto:jbeasley@ausley.com
mailto:mailto:ppottle@ausley.com
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1. The foregoing is not intended to be a legally binding or legally effective electronic signature. 

2. This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual(s} or entity(ies) to which it 
is addressed. This message may contain information that is privileged, proprietary, confidential, or otherwise legally exempt 
from disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this 
message or any part of it, electronically, verbally or in writing. If you have received this message in error, please notify the 
sender immediately by email and delete all copies of the message. I apologize for any inconvenience this may have caused. 
Thank you. 

4/412012 
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Marguerite McLean 


000 \.:t \ A-If? 

From: Nonnye Grant 

Sent: Monday, January 03, 2011 8:53 AM 

To: Marguerite McLean FPSC, CLK - CO~NDENCE 
Subject: FW: Electronic Filing - Docket No. 000121A-TP _AdmiDiltntive~CoDSllmer 
Attachments: 000121A-TP.pdf DOCUMENT NO. aq1 ~-Q~ 
Same on this one too. N DIS1RIBtmON: 

From: Filings@psc.state.fl.us 
Sent: Monday, January 03, 2011 8:50 AM 
To: 'NGarcia@gunster.com' 
Cc: Nonnye Grant ~ ~~q~
Subject: FW: Electronic Filing - Docket No. 000121A-TP '/1... /O? ~ ,Jery .a( U' 

Ms. Garcia, ~S . /o~ 

Your questions and comments are very important to us. For future ref;~, ~~ 
please direct address changes to cIerk@psc.state.fl.us. ~~d-­
Your attached notification of address change has been forwarded to Nonnye Grant 
for further handling. Please feel free to contact our office if you have any e~ . /
questions. .~ 

./ 
Marguerite H. McLean / 
Commission Deputy Clerk II 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-413-6824 

From: Nicki Garcia [mailto:NGarcia@gunster.com] 

Sent: Thursday, December 30, 2010 2:51 PM 

To: Filings@psc.state.fl.us 

Cc: 'ateitzman@psc.state.fl.us'; 'Greg.follensbee@att.com'; 'Gene. watkins@cbeyond.net'; 

'vkaufman@kagmlaw.com'; 'jvillanueva@cleartel.com'; 'Richard_wolfe@cable.comcast.com'; 

'kmudge@covad.com'; 'Chris.bunce@birch.com'; 'brenard@fpta.com'; 'dkonuch@fcta.com'; 

'Tony.mastando@deltacom.com'; 'mhring@cavtel.com'i Peter Dunbar; 'Douglas.c.nelson@sprint.com'i 

Carl Vinson; 'agold@acgoldlaw.com'; 'Carolyn.Ridley@twtelecom.com'; 

'kimberly.k.bennett@windstream.com'; 'De.oroark@verizon.com'; 'marsha@reuphlaw.com'; Matthew Feil 

Subject: Electronic Filing - Docket No. 000121A-TP 


Attached is an electronic filing for the docket referenced above. If you have any questions, please 

contact Matt Feil at the number below. Thank you. 


Person Responsible for Filing: 

Matthew Feil 

Gunster Law Firm 

215 South Monroe Street, Suite 601 


1/3/2011 
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Tallahassee, FL 32301 
Direct: 850-521-1708 
Main: 850-521-1980 
mfeil@gunster.com 

Docket Name and Number: Docket No. 000121A-TP -Investigation into the establishment of operations support systems 

permanent performance measures for incumbent local exchange telecommunications companies. (AT&T Florida Track) 


Filed on Behalf of: tw telecom of florida, I.p. 


Total Number of Pages: 1 


Description of Documents: Notice of Change of Address for Carolyn Ridley 


Nicki Garcia 
Legal Secretary 
Office of Lila A. Jaber. Matt Feil and 8eth Keating 
Gunster, Yoakley & Stewart, P.A. 
215 S. Monroe Street, Suite 601 
Tallahassee, FL 32301 
850.521.1710. Fax: 850.576.0902 

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we 
inform you that any U.S. federal tax advice contained in this communication (including any attachments), 
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or 
recommending to another party any matters addressed herein. Click the following hyperlink to view the 
complete Gunster IRS Disclosure & Confidentiality note. 

http://www.gunster.com/terms-of-usel 

113/2011 


http://www.gunster.com/terms-of-usel
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GUNSTER 

,r: .<,", 

Wrill!:l"S Direct Dial Number: 850-521·1708 
Writer's E·Mni I Address: mlbil@gunstc,.com 

December 30, 2010 

VIA ELECTRONIC FILING 

Ms. Ann Calc 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: 	 Docket Nos. 090538-TP, 000121A-TI1, 000121B-TP, 000121C-TP 

Dear Ms. Cole: 

This letter serves to notily the Florida Public Service Commission and the parties of the 
change of address for Ms. Carolyn Ridley oftw telecom. The change will need to be reflected in 
all of the matters listed above as well as for any correspondence or other matters related to tw 
telecom. Effective January 1,2011, the new address for Ms. Ridley is: 

Carolyn Ridley 

Vice President, Regulatory 

tw telecom of florida, Lp. 

2078 Q'uail Run Drive 

Bowling Green, KY 42104 


Sincerely, 

fr~jl~ l~ 
Matthew J. Feil 

cc: 	 All parties of record 
Staff tor captioned dockets 

http:mlbil@gunstc,.com


CERTIFICATE OF SERVIC:E 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been 
served upon the following by email.and/orU.S.Mail this 30th day of December, 20 10. 

Adam Teitzman E. Edenfield/R. C;:;-'pepper 

Florida Public Service Commission AT&T Florida 

2540 Shumard Oak Boulevard c/o Mr. Gregory Follensbee 
r. Tallahassee, FL 32399-0850 	 150 South Monroe Street, Suite 400 

' 	 ~~~,ill\te.fl.,:_,._., _____~_~T=.a:-J_Ja:-h_as-:::'s:-e-:e',,::I:-iL---:3_2~3-,-0-:I....,,-______ .. , _____ u , Greg.follcnsbeer{{),att.com ........... , 


I	JetTrey Wahlen Charles E. (Gene) Watkins 
ALL TEL Communications, Inc. • Cbcyond Communications, LLC 
c/o Ausley La,\, Firm 320 Interstate North Parkway, Suite 30 
P.O, Box 391 Atlanta, GA 30339 
Tallahassee, FL 32302 Gene. \vatkins(ii),cbcyond.net 

f------,--'---'--'---------+'-=:--:-:-::-::::---::--:---:-=--:--:-:-:-:-:---- ­
Vicki Gordon Kaufman 
CompSouth 
c/o Moyle Law Firm 
118 N0l1h Gadsden Street 
Tallahassee, FL 32301 
vkaufinan(eV,kagmlaw.com 

Comcast Southern Division 
600 Galleria Parkway, Suite 1100 
Atlanta, GA 30339 
Richard woIJc(ii{cahlc,col1lcast.coll1 

Chris Bunce 
Birch Communications, Inc. 
2300 Main Street, Suite 600 
Kansas City, MO 64108 
Chris.bllncc((flbi ('eh.com 

f--------------,----,----------+-c:----::-.------.~""'----:-------------1 

David A. Konuch 
Florida CabJe Telecommunications Assoc. 
246 East 6th Avenue, Suite 100 
Tallahassee, FL 32303 
dkol111Ch@fcta.com 

Randall P. MuenchlJamie Villanueva 
Clcartel Communications 
12124 High tech Avenue, Suite 100 
Orlando, FL 32817 
jvillanueva@cleartel.com 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor2 
Austin, TX 7873 J 
kl11udgc@covad.com 

Mr. Bl1Ice W. Renard 
Florida Public Telecommunications Assoc, 
9432 Baymcadows Road, Suite 140 
Jacksonville, .FL 32256 
brenmd@fpta.com 

D. Anthony 
DeltaCom, Inc. 
7037 Old Madison Pike 
HunstviJIe, AL 35806 
Tony.mast,mdo@dcltacom,com 

mailto:Tony.mast,mdo@dcltacom,com
mailto:brenmd@fpta.com
mailto:kl11udgc@covad.com
mailto:jvillanueva@cleartel.com
mailto:dkol111Ch@fcta.com
http:vkaufinan(eV,kagmlaw.com
http:vatkins(ii),cbcyond.net
http:Greg.follcnsbeer{{),att.com
http:ill\te.fl


MediaOnc Florida Telecommunications, Margaret Ring 
Inc. Network 'relephone Corporation 
c/o LauraL. Gallagher, P.A. 3300 North Pace Boulevard 
101 E. College A venue, Suite 302 Pensacola, FL 32505 
Tallahassee, FL 3230 I mhring(illcavtel.col11 

Douglas C. N,:I 
Pennington Law Firm 
Peter Dunbar/Howard E. Adams 

Sprint Nextel 
215 South Monroe Street, 2"d Floor 3065 Akers Mill Road, S.E. 
Tallahassee, FL 32302 Mailstop GAATLD0704 
J2ete@Qenningtonlawfil·m.com Atlanta, GA 30339 

Douglas,c,nelsonl'it)sprint.col11 

.-.",,-.-.~....­ ... ...... -~ .....------.--- ­
Carl Vinson Adam C. Gold 
Florida Public Service Commission STS Telecom, LLC 
2540 Shumard Oak Boulevard c/o Law Offices of Alan C. Gold, P.A. 
'rallahassee, FL 32399 1501 Sunset Dl"ive, Second Flool' 
cvinson(cilpsc .state. tl.us Miami, FL 33143 

ago I d(a{acgo I dla W.com 

,,--_......_­t---:-.--"- -.-.,,',,---------""-,,-,,-, - ­
Kimberly Bennett Ms. Carolyn Ridley 
Windstream NuVox, Inc. tw telecom of florida Lp. 
4001 Rodney Parham Rd. 2078 Quail Run Drive 
Little Rock, AR 72212Bowling Green, K Y 42104 
kimbcl'ly.k.bennett(w,windstream.com" Carolvl1.Ridley!@.twtelecom,com 

Marsha Rule Dulaney L. O'Roark 
Rutledge Law FirmVerizon 
Post Office Box 551 5055 N0l1h Point Parkway 
Tallahassee, FL 32302 Alpharetta, GA 30022 
marsha@rcuphlaw.comDc.oroarkra),vcrizon,com 

By:~,~____~__~=-~-+______ 
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Marguerite McLean Qool.~.1 a -Ie 
From: Filings@psc.state.f1.us 

Sent: Monday, January 03, 2011 8:50 AM 

To: 'NGarcia@gunster.com' 

Cc: Nonnye Grant 

Subject: FW: Electronic Filing - Docket No. 000121A-TP 

Attachments: 000121A-TP.pdf 

Ms. Garcia, 


Your questions and comments are very important to us. For future reference, 

please direct address changes to clerk@psc.state.fl.us. 

Your attached notification of address 
for further handling. Please feel free 
questions. 

change has 
to contact 

been 
our 

forwarded 
office if yo

to 
u 

Nonnye 
have any 

Grant 

Marguerite H. McLean 
Commission Deputy Clerk II 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-41 3-6824 

From: Nicki Garcia [mailto:NGarcia@gunster.com] 

Sent: Thursday, December 30, 2010 2:51 PM 

To: Filings@psc.state.fl.us 

Cc: 'ateitzman@psc.state.fl.us'; 'Greg.follensbee@att.com'; 'Gene. watkins@cbeyond.net'; 

'vkaufman@kagmlaw.com'; 'jvillanueva@cleartel.com'; 'Richard_ wolfe@cable.comcast.com'; 

'kmudge@covad.com'; 'Chris.bunce@birch.com'; 'brenard@fpta.com'; 'dkonuch@fcta.com'; 

'Tony.mastando@deltacom.com'; 'mhring@cavtel.com'; Peter Dunbar; 'Douglas.c.nelson@sprint.com'; 

Carl Vinson; 'agold@acgoldlaw.com'; 'Carolyn.Ridley@twtelecom.com'; 

'kimberly .k.bennett@windstream.com'; 'De.oroark@verizon.com'; 'marsha@reuphlaw.com'; Matthew Feil 

Subject: ElectroniC Filing - Docket No. 000121A-TP 


Attached is an electronic filing for the docket referenced above. If you have any questions, please 

contact Matt Feil at the number below. Thank you. 


Person Responsible for Filing: 


Matthew Feil 

Gunster Law Firm 

215 South Monroe Street, Suite 601 

Tallahassee, FL 32301 

Direct: 850-521-1708 

Main: 850-521-1980 

mfeil@gunster.com 


Docket Name and Number: Docket No. 000121A-TP -Investigation into the establishment of 
operations support systems permanent performance measures for incumbent local exchange 

11312011 

-.-._----­

mailto:mfeil@gunster.com
mailto:marsha@reuphlaw.com
mailto:De.oroark@verizon.com
mailto:k.bennett@windstream
mailto:Carolyn.Ridley@twtelecom.com
mailto:agold@acgoldlaw.com
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mailto:Filings@psc.state.fl.us
mailto:mailto:NGarcia@gunster.com
mailto:NGarcia@gunster.com
mailto:Filings@psc.state.f1.us
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telecommunications companies. (AT&T Florida Track) 

Filed on Behalf of: tw telecom of florida, lop. 

Total Number of Pages: 1 

Description of Documents: Notice of Change of Address for Carolyn Ridley 

Nicki Garcia 
Legal Secretary 
Office of Lila A. Jaber. Matt Feil and Beth Keating 
Gunllter, Yoakley & Stewart, P,A, 
215 S. Monroe Street, Suite 601 
Tallahassee, FL 32301 
850.521.1710. Fax: 850.576.0902 

unster.com • www.unster.com 

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we 
inform you that any U.S. federal tax advice contained in this communication (including any attachments). 
unless otherwise specifically stated, was not intended or written to be used. and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or 
recommending to another party any matters addressed herein. Click the following hyperlink to view the 
complete Gunster IRS Disclosure & Confidentiality note. 

http://www.gunster.com/terms-of-use/ 

1/312011 


http://www.gunster.com/terms-of-use
http:www.unster.com
http:unster.com


Page 1 of3
FPSC.CLK-CORRESPONDENCE 
_Admlnlltrdvl.:){Partltt_ConauI1l8l'Dorothy Menasco 
OOCUMiNl NO. £JC\;\'dt\ «;lG 

From: Dorothy Menasco DISTRrBUTION: ---,---­
Sent: Thursday, December 02,20104:51 PM 

To: 'Matthew Feil' 

Cc: Nicki Garcia 

Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Thank you for the confirmation, Matt. We will update the contact information for Docket 090538 and the Lifeline Docket 
080234 per your request below. 

From: Matthew Feil [mailto:MFell@gunster.com] 
Sent: Thursday, December 02, 2010 4:32 PM 
To: Dorothy Menasco 
Cc: Nicki Garcia 
Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, Lp. 

I was wondering about that. 

Sorry for the typo. It should have been 090538. 

Please update the contact info on that Lifeline docket. We will not be sending a letter to the parties on that one. 

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US] 
sent: Thursday, December 02, 20104:30 PM 
To: Matthew FeU 
Cc: Nicki Garcia 
Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Oops, didn't mean to send that to the Chairman and his staff! I called Mark Long and let him know it was my bad. You 
don't have to reply to all when you respond! 

From: Dorothy Menasco 
sent: Thursday, December 02, 2010 4:24 PM 
To: 'Matthew FeU'; Art Graham; Betty Leland; Mark Long 
Cc: Nicki Garcia 
Subject: FW: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Hi Matt, 

I'm following-up on the document numbers below. Docket 090528-TI is a closed docket related to waiver of carrier 

selection requirements between two different companies. Should that request have been for Docket 090538-TP? 


[ also found Docket 080234-TP - Implementation of Florida lifeline program involving bundled service packages and 

placement of additional enrollment requirements on customers. tw telecom is listed as an "interested person" in that 

docket. Please confirm whether or not that information should be updated as well. 


Thank you for your help. 


Dorothy 


1212/2010 

mailto:mailto:DMenasco@PSC.STATE.FL.US
mailto:mailto:MFell@gunster.com
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From: Dorothy Menasco 
Sent: Thursday, December 02, 2010 10:45 AM 
To: 'Matthew Feil' 
Cc: Nicki Garcia 
Subject: RE: IViaster Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Thank you for the clarification, Matt. We will make the changes to the dockets mentioned below. We will get back with 
you for confirmation if we find any other dockets. 

Dorothy 

From: Matthew Feil [mailto:MFeil@gunster.com] 
Sent: Thursday, December 02, 2010 9:28 AM 
To: Dorothy Menasco 
Cc: Nicki Garcia; Nonnye Grant 
Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Dorothy, J 
The docket numbers are 090528, 000121a, 000121b and 000121c. Nicki and I will be writing a letter to those dockets so the parties 
will know to change their service lists. Thanks. 

Matt 

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US] 
Sent: Wednesday, December 01,20106:32 PM 
To: Matthew Feil 
Cc: Nicki Garcia; Nonnye Grant 
Subject: RE: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Hi Matt, 

Thank you for the update. I am forwarding your e-mail along to Nonnye so that she can update the company's contact 
information in the Master Commission Directory (MCD). If she has any questions, she will give you a call. 

Please advise which docket numbers we need to update the contact information in, and we will make those revisions as 
well. Thank you for your help. 

Dorothy 

From: Matthew Feil [mailto:MFeil@gunster.com] 
Sent: Wednesday, December 01,20104:16 PM 
To: Dorothy Menasco 
Cc: Nicki Garcia 
Subject: Master Commission Directory -- Contact Information for tw telecom of florida, I.p. 

Dorothy, 

Hey. I represent tw telecom of florida, I.p. Their main contact person is Carolyn Ridley (former name Carolyn Marek). Anyway, 
the tw telecom office has moved. So, the address that y'all have for tw telecom -- 555 Church Street, Suite 2300, Nashville, TN 
37219-2330 - needs to be changed. Here is the new contact information. 

Carolyn Ridley 
Vice President. Regulatory 

12/2/2010 

mailto:mailto:MFeil@gunster.com
mailto:mailto:DMenasco@PSC.STATE.FL.US
mailto:mailto:MFeil@gunster.com
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twtelecom 
2078 Quail Run Drive 
Bowling Green, KY 42104 

C~rQIYD,RJqlE:!.y@twlE:!lE:!G.Qmj:;om 
615-584-7372 

Carolyn's email address, phone number and title are all the same as before, but I sent that along in case you asked! Only the 

address for the office has changed. 


Anyway, please change the contact info you have for tw telecom to reflect the new address in Bowling Green, KY. Let me know if 

you have any questions. 


Since tw telecom is a party in a few open dockets, we will have to separately notify the parties in those cases of the new address. 


Thanks. 


Matt 


Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we 
inform you that any U.S. federal tax advice contained in this communication (including any attachments), 
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or 
recommending to another party any matters addressed herein. Click the following hyperlink to view the 
complete Gunster IRS Disclosure & Confidentiality note. 

http://www.gunster.comlterms-of-use/ 

12/2/2010 
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Dorothy Menasco 

From: Nicki Garcia [NGarcia@gunster.com] 

Sent: Monday, November 15,20102:59 PM 

To: Records Clerk 

Cc: Matthew Feil 

Subject: Change of Address for Matthew Feil 

Attachments: 20101115144 729244.pdf 

Please find attached, a change of address notification for Matt Feil. 

We will notify the parties separately. 

If you have any questions, please let us know. 

Thank you. 

Nicki Garcia 
Assistant to Matthew Feil 
Gunster Law Firm 
215 South Monroe Street 
Suite 618 
Tallahassee, FL 32301 
Phone:850-521-1710 

FPSC,CLK-CORRESPONDENCE 
_Admlnlatrattv.X,.rIM_COftIUIfter 

I)aCUMENT NO. CJ9] iii=' -t\~ 
I)ISTRIBUTION: _____ 

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we 
inform you that any U.S. federal tax advice contained in this communication (including any attachments), 
unless otherwise specifically stated, was not intended or written to be used, and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) promoting, marketing or 
recommending to another party any matters addressed herein. Click the following hyperlink to view the 
complete Gunster IRS Disclosure & Confidentiality note. 

http://www.gunster.comlterms-of-use/ 

11115/2010 
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GUNSTER 


Writer's Direct Dild Number: 850-521-1708 
Writer's E-Mail Address:mfcil@gllllsler.col11 

November 15, 20.10. 

ELECTRONIC FILING 

Ms, Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No, IOo.021-TP, lo.0432-TP, lOo.o.22-TP, o.00121-A, o.9o.538·TP 

Dear Ms. Cole: 

Please be advised of the change of address fol' the undersigned as couosel of record in the 
captioned matters: 

Matthew Feil 

Gunster Yoakley & Stewart, P A 

215 South Monroe Street, Suite 618 

Tallahassee, FL 3230.1 

mfeil@gunster.eom 


If you have any questions, please contact me at 850.-521-170.8. 

Sincerely, 

MJF 
Attachment 

Cc: 	 Pa11ics of Record 
Staff for captioned dockets 

215 SOllth ;v\onro(' Street., Suite (,IB I T,ll1ahassee, FL 32301 IS04 I H5052 Llqao I F,1X: 850,576J)!)().! I ww\V,glllls!er.col11 

\ ;~ • T;· 

mailto:mfeil@gunster.eom
mailto:Address:mfcil@gllllsler.col11
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Marguerite McLean 

From: Filings@psc.state.f1.us 

Sent: Monday, July 19,20108:49 AM 

To: 'marthaj@fcta.com' 

Subject: FW: Docket No. 000121A - FCTA's Issues Remaining in Dispute 

Attachments: 000121A - FCTA's Remaining Issues.pdf; Attachments 1-5.pdf 

Ms. Johnson: 

We have received the attachments referenced in your e-filing below. Please note that per 
Commission e-filing requirements, any attachments must be included in the electronic document 
(cover letter, petition, certificate of service, etc.) to which it relates, and shall not be submitted as 
a separate attachment to the email. In other words, if the cover letter mentions attachments, those 
attachments need to be included with the cover letter (one attachment to the e-mail), rather than 
two separate documents/attachments to the e-mail. Alink to the Commission's efiling requirements 
is included for your convenience: 

Your filing will need to be revised and resubmitted in order to be eligible for electronic filing. 

Please feel free to call our office if you have any questions. 

Marguerite H. McLean 
Florida Public Service Commission 
Office of Commission Clerk 
850-413-6770 

From: Martha Johnson [mailto:marthaj@fcta.com] 
Sent: Friday, July 16, 2010 5:42 PM 
To: Filings@psc.state.fl.us 
Cc: David Konuch; Adam Teitzman; carolyn Ridley; gene.watkins@cbeyond.neti D. Anthony Mastandoi 
de.oroark@one.verizon.com; Douglas Nelson; gdiamond@covad.comi Jerry Hallenstein; Katherine Mudgei Beth Keating; Lisa 
Harvey; matt.feil@akerman.com; Robert Culpepper; Susan Berlin; Tracy Hatch; Vicki Kaufman; Greg Follensbee; 
maryrose.sirianni@att.com 
Subject: Docket No. 000121A - FCTA's Issues Remaining in Dispute 

Attached is an electronic filing for the docket referenced below. If you have any questions, please contact David 
Konuch at the number below. Thank you. 

A. The person responsible for this electronic filing is: 

David A. Konuch 

Senior Counsel, Regulatory Law and Technology 

Florida Cable Telecommunications Association 

246 E. 6th Avenue 

Tallahassee, FL 32303 

850-681-1990 

850-681-9676 

~:kQnl!cl!@f~t!l,.com 

7119/2010 
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.. 

B. The docket title is: In Re: Docket No. 000121 - Investigation into the establishment ofoperations support 
systems permanent performance measures for incumbent local exchange telecommunications companies. (AT&T 
FLORIDA TRACK) 

c. This document is filed on behalfof the Florida Cable Telecommunications Association, Inc. 

D. This document has a total of 36 pages. 

E. Description of document: FCTA's Issues Remaining in Dispute. 

Thank: you, 

Martha Johnson 
Regulatory Assistant 
Florida Cable Telecommunications Association 
246 E. 6th Avenue 
Tallahassee, FL 32303 
850/681-1990 
850/681-9676 (fax) 

7119/2010 
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Dorothy Menasco 

From: Kimberley Pena 

Sent: Thursday, June 03, 2010 1 :36 PM 

To: 'YANT, ROBYN (ATTSI)' 

Cc: Dorothy Menasco; Nonnye Grant; Ann Cole 

Subject: RE: AT&T Fax Number 

APSC.CLK-CO~RESPONDENCE 
Jdmln..tra1tve.£,,......_ConIumer 
DOCUMENT NO. ~ctL'dq- <.J-, 
DISTRIBUTION: _____ 

Thank you. I'm forwarding this infonnation to Nonnye for MCD changes and Dorothy for changes toPmties of 
Record. They may ask you for further documentation. 

From: YANT, ROBYN (AlTSI) [mailto:rh0582@att.com] 
Sent: Thursday, June 03, 2010 1:27 PM 
To: Kimberley Pena 
Subject: AT&T Fax Number 

Hello Kim: 

We need to update our fax number and delete a fax number in the system. We no longer have 850-577-55536 
as a fax number. Please update our information to reflect 850-577-5537 as our fax number. 

(If you need something more to get the change done, please let me know.) 

Thanks. 

Robyn Yant 

Don't judge each day by the harvest you reap but by the seeds that you plant! 

6/3/2010 


mailto:mailto:rh0582@att.com
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Douglas C. Nelson Cm~Hvl \ S S \ 0 N 
Counsel, state Regulatory Affairs CLERK 
Sprint Nextel 
233 Peachtree St., NE, Suite 2200 
Atlanta, GA 30303 FPSCtCLK-COR~eSPONDENCEMay 27,2010 

_Admlnll1rdv • .:i,p......_eon.n.r
VIAFEDEX 

DOCUMENT NO. Cttl d q - 0:] 
DISTRIBUTION:Ms. Ann Cole 

Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

'RE: 	 Notice of change of address for Sprint Nextel' s State Regulatory offices 

Dear Ms. Cole: 

The purpose of this letter is to inform you that on June 7, 2010, Sprint Nextel's State 
Regulatory Affairs group in Atlanta will be relocating its offices. On and after June 7, please forward 
all correspondence; pleadings, etc., for Sprint Communications Company, Limited Partnership, Sprint 
Spectrum, L.P. and SprintCom, Inc. d/b/a Sprint PCS, Nextel South Corp., and NPCR, Inc. d/b/a 
Nextel Partners to me at the following address: 

Sprint Nextel 

3065 Akers Mill Rd., SE 

Mailstop GAA TLD0704 

Atlanta, GA 30339 


My other contact information has not changed. I can continue to be reached directly at (404) 

649-8983 and the office fax number will remain (404) 649-8980. My e-mail address remains 

douglas.c.nelson@sprint.com. Enclosed are the original and seven (7) copies of this letter. I have also 

included an extra copy, which I would ask that you please date stamp and return to me in the enclosed 

reply envelope. Thank you for your assistance, and please call me if you should have any questions. 


DCN/vhp 
cc: 	 All Commissioners, Beth Salak, Rick Moses 

Marsha Rule, Esq. 
Bill Atkinson, Esq. 
Parties of Record, Docket Nos. 040763-TP, 080234-TP, 090504-TP, 100019-TP, 100176-TP, 
100177-TP 

Office: (404) 649-8983 Fax: (404) 649-8980 

mailto:douglas.c.nelson@sprint.com
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Ruth Nettles 

From: Filings@psc.state.fl.us 

Sent: Monday, October 26,20098:30 AM 

To: 'agold@acgoldlaw.com' 

Cc: Dorothy Menasco; Ruth Nettles 

Subject: FVV: Docket#000121A 

Attachments: 000121A -STS _FPSC_ Letter and Motion to Intervene and Request To Hold AT&T In Abeyance 10-20-09.pdf 

Dear Mr. Gold: 

We are in receipt ofyollr attached document. Please note that per the Commission's e-liling reqnirements, documents 
are not to exceed 100 pages. 

A. llnk to the Commission's e-filing requirements is included for your convenience: 
http://\Y\\I\v,pSC.stat eJl,us/d ockcts! c- fi Iings/ 

Your filing must be filed in hard copy with our office in order to be accepted for .riling. Please call our office ifyou 
have any questions. 

Sincerely, 

Ruth Nettles 
Office of Commission Clerk 
850-413-6770 

FPSC, CLK • CORRESPONDENCE 
DAdministndi~K1I Parties DCoosuma' 
DOCUMENT NO. 0 :n~q .01 
DIS1RIBUTION: 

From: Alan C. Gold [mailto:agold@acgoldlaw.com] 

Sent: Friday, October 23, 2009 4:07 PM 

To: 'Alan C. Gold '; Filings@psc.state.f1.us; Beth Keating; gene.watkins@cbeyond.net; tony.mastando@deltacom.com; 

matt.feil@akerman.com; kmudge@covad.com; carolyn.ridley@twtelecom,com; 'Keith Kramer' 

Cc: 'Edenfield, Kip'; 'Gurdian, Manuel'; Adam Teitzman; Lisa Harvey; vkaufman@kagmlaw.com; gene@penningtonlawfirm.com; 

De.ORoark@verizon.com; dkonuch@fcta.com; sberlin@nuvox.com 

Subject: Docket #000121A 


Enclosed find filing please find Saturn Telecommunication Services, Inc. Motion To Intervene and Request to Have the Florida 

Public Service Commission to Hold in Abeyance AT&T's Motion for Expedited Approval of Funding for Lifeline Outreach and for 

Modification of the Self-Effectuating Enforcement Mechanism, or Alternatively Deny the Request. 


Alan C. Gold, Esquire 

Alan C. Gold, P.A. 

1501 Sunset Drive 

2nd Floor 

Coral Gables, FL 33143 

305-667 -04 75 

305-663-0799 

agold@acgoldlaw.com 


10/2612009 
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Pennington 

-PSCMoore .... - ENED--r 
Boward E. "Gene" Adams 
Attorney at Law 

BEeWilkil1son M'\ 9~ SO
09SEf \ 8 (850) 222-3533Bell& 

gene@penrungtonlaw.comMM\SS\ONDunbafp.A. co CLERK 
ATTORNEYS AT LAW eMS Updated by

www.penningtonlaw.com 
 D. Menasco on 

C\\\~ \)9
September 15, 2009 

0 
\D :0 

Ms. Ann Cole C'") ~ b 
0 -c rnPublic Service Commission Clerk n3: <:

Florida Public Service Commission FPSC,CLK-CORRESPONOENCE r-z -(I) mpq:- Q2540 Shumard Oak Blvd. _AdmInIstrlUY.£Partlll_ConIUIMI' -;::r:::Jt..n -0 

Easley Building, Room 110 ~ :s +tDOCUMENT NO. QC(Jrl.-9- Q:J 0 -UTallahassee, FL 32399-0850 :z:. ~ (J)DISTR18UTION: __-- ­ ()0 

Re: tw telecom of florida 

Dear Ms. Cole: 

Please note for your records that our law firm continues to represent tw telecom of 
florida, l.p. 

Mrs. Carolyn Ridley, Vice President for Governmental Affairs also represents tw telecom 
of florida, Lp. and receives e-mails and mailings from your office. 

She has asked me to ask that you please delete from the data base the notices which are 
currently being sent to Time Warner Telecom of Florida. The corporation changed its name to 
tw telecom of florida, Lp. approximately two years ago. Please delete the Time Warner Telecom 
of Florida records in the data which should save resources and postage for the Florida Public 
Service Commission. Please continue to send notices to Ms. Carolyn Ridley for tw telecom of 
florida, l.p. at the following address: 

Carolyn Ridley, VP Governmental Affairs 
tw telecom of florida, J.p. 
555 Church Street; Suite 2300 

COM Nashville, TN 37219 
~rCR Carolyn.Ridley@twtelecom.com 
Gel, _.1_ 

-'!.
,iJ: J 

"- . "''''''''' 

..J ...", 
SGA 
An1V~ 
eLK -T' Attorney for tw telecom of Florida, Lp. 

HEl.Jkra 

Ann Cole Ltr. 09-11-09 


215 South Monroe St, 2nd Floor (3230 I) P.O. Box 10095 ' Tallahassee, FL 32302-2095 222-3533 222-2126 fax 

Please let me know if I can be of further assistance in this matter. 

c 
_ dams 

TAMPA CLEARWATER 

mailto:Carolyn.Ridley@twtelecom.com
http:www.penningtonlaw.com
mailto:gene@penrungtonlaw.com
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_Admlnletratlve ConeumerDorothy Menasco PI.... 
DOCUMENT NO SX\]d.'\ - q"] 


From: Nonnye Grant DISTRIBUTION: _____ 

Sent: Thursday. June 25.200910:02 AM 


To: Dorothy Menasco 


Subject: RE: Order or Notice issued by the Public Service Commission (Email ID = 254554) 


Good morning Dorothy, TelCentris Communications, LLC has both IXC and CLEC authority, so I have 
updated both to the new e-mail address listed below. Thanks for forwarding it to me. N 

From: Dorothy Menasco 
Sent: Thursday, June 25, 2009 9:52 AM 
To: Nonnye Grant 
Subject: FW: Order or Notice issued by the Public Service Commission (Email ID =254554) 

Nonnye, 

Ms. Sanders responded to an issued notice. TelCelltris is not listed as a party to Docket 000121A. Could they be 
in one ofthe MCD Telecommunications (CLX or LEC only) groups? 

Thanks for your help. 

Dorothy 

From: Commission Clerk 
Sent: Tuesday, June 23, 2009 2:39 PM 
To: Dorothy Menasco 
Subject: FW: Order or Notice issued by the Public Service Commission (Email ID = 254554) 

From: Connie Sanders [mailto:connie.sanders@telcentris.com] 
Sent: Tuesday, June 23, 2009 11:05 AM 
To: Records Clerki Commission Clerk 
Subject: Order or Notice issued by the Public Service Commission (Email ID = 254554) 

To Whom It May Concern: 

For: 
TelCentris Communications, LLC 

Can you please update our e-mail address with cle!=jJJJ9~~J!=~ntrl~!.I:_om 

If you need additional information please let me know. 

Thanks 

~S~ 
l)irectOl' - Business Services 
PMPIPMI * CompTIA Not_b. * CCENT * CCNA * CCtlA 

P: 858-244-3091 

C; 619 -261 -1814 


6/25/2009 

mailto:mailto:connie.sanders@telcentris.com
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F: 858·244·3092 

E: COllJl.i.~$ande~~t~~entris.com 

wy!''!!.,~I\;~l11[i~~Q!!l 

Y'!'!IIW-,"Q~Q)(,!;Qm 

10180 Telesis Court, Suite 150 

San Diego, CA 92121 


• ~!~~uQ~!::~~ 

From: "Commission Clerk" <CommissionClerk@psc.state.fl.us> 

Date: June 19, 2009 11 :07:45 AM PDT 

To: undisclosed-recipients:; 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 254554) 

Reply-To: "Records Clerk" <CL.ERK@P.s"C,-STATE.FL.US> 


The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email or at 850-413­
6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

6125/2009 


mailto:CL.ERK@P.s"C,-STATE.FL.US
mailto:CommissionClerk@psc.state.fl.us
http:COllJl.i.~$ande~~t~~entris.com


,. a
Dorothy Menasco 

From: Atkinson, Lael [Iatkinso@covad.com] 
Sent: Friday, June 19, 2009 3:02 PM 
To: Dorothy Menasco 
Subject: RE: Order or Notice issued by the Public Service Commission (EmaillD =254554) 

Lael Atkinson is no longer employed at Covad Communications Company. 

ill her absence, please contact: 

Katherine Mudge, Director State Affairs & ILEC Relations kmudge@covad.com, 512-514-6380, 512-567-9065 

FPSC.CLK-COR~ESPONDENCE 
_Admlnllhttve.LPa,..._eon...r 
DOCUMENT NO. t)9'"J "4Ct -. CD 
DISTRIBUTION:' 

1 

mailto:kmudge@covad.com
mailto:Iatkinso@covad.com
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Dorothy Menasco 

From: Dorothy Menasco 

Sent: Friday, June 19, 2009 11 :06 AM 

To: Jerry Hallenstein 

Cc: Ann Cole; Kimberley Pena; Adam Teitzman 

Subject: RE: Docket 000121 A; DN 06035-09 

Hi Jerry, 

OOO( zA J4: 

FPSC, CLK - CORRESPONDENCE 
o Administrative 'Flfparties 0 Consumer 

DOCUMENT NO·\1fJd9 ... O:J 
DISTRIBUTION:. . 

According to our records, Vicki Kaufman of Keefe Law Firm has been receiving the appropriate filings as a party in 
Docket 000121 A. 

Normal procedures are that if staff or GCL has already faxed or mailed copies ofnotices to parties and interested 
persons, we get the hard copy for the docket file. If staff or GCL has not faxed or mailed anything and would like CLK 
to issue the notice, that document is to be copied to GCOrders and an e-mail sent to "CLK - Orders / Notices" advising 
there is a notice to be issued. Since we received this notice (DN 06035-09) in hard copy, it was document numbered 
and placed in the docket file per those procedures. If this document should be issued, please provide us with a memo 
requesting that DN 06035-09 be issued today and we will do so. 

For the amended notice below, there is no indication on the memo that GCL saw the notice before it was filed with our 
office, nor is there any indication that GCL was copied on the notice. I am also unsure whether or not an amended 
FAW notice is necessarylrequired. I am waiting on a call from Adam Teitzman for assistance in this matter. 

This message will be placed in Docket correspondence - Parties and Interested Persons. 

Dorothy Menasco 
ChielDeputy Commission Clerk 
Florida Public Service Commissi£m 
Olllee ofCommL-.sitm Ckrl~ 
850~413~6770 

From: Kimberley Pena 
Sent: Friday, June 19, 2009 10:09 AM 
To: Dorothy Menasco 
Cc: Jerry Hallenstein; Ann Cole 
Subject: FVV: 000121a 

Dorothy, per our discussion, please see below e-mails from Jerry and Vicki Kaufman. 

From: Jerry Hallenstein 
Sent: Friday, June 19, 20099:16 AM 
To: Kimberley Pena 
Subject: FVV: 000121a 

Hi Kim, 

Vicki Kaufman with Keefe, Anchors, Gordon and Moyle is listed as an intervener in Docket 000121A. However, as of late, she 
does not appear to be receiving any filings in the docket (see email below). Can you or someone on your staff check into this? 

thanks, 
Jerry 

6119/2009 

- --~~....----------- ­
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From: Vicki Gordon Kaufman [mailto:vkaufman@kagmlaw.com] 
Sent: Friday, June 19, 20098:31 AM 
To: Jerry HaUenstein 
Subject: 000121a 

Good morning Jerry. I saw where the amended notice regarding the comment due dates was posted on the website but I did not 
receive a copy. I also saw I appear to be on the clerk distro list. How can we correct this? Thanks. 

Vicki Gordon Kaufman 

NOTE: New E-Mail Address 
vkaufrn~f1@Kagmlaw.<!Qm 

IB Keefe,Anchors 
_ Gordon&Moyle 
Keefe, Anchors, Gordon and Moyle, P.A. 

The Perkins House 

118 N. Gadsden 8t. 

Tallahassee, FL 32301 

850-681-3828 (Voice) 

850-681-8788 (Fax) 

www..,kagmlaw.CQID 


The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may 

constitute privileged work product. The information is intended only for the use of the individual or entity to whom it is 

addressed. If you are not the intended recipient, or the agent or employee responsible to deliver it to the intended 

recipient. you are hereby notified that any use, dissemination, distribution or copying of this communication is strictly 

prohibited. If you receive this e-mail in error, please notify us by telephone or return e-mail immediately. Thank you. 


611912009 


www..,kagmlaw
mailto:vkaufrn~f1@Kagmlaw.<!Qm
mailto:mailto:vkaufman@kagmlaw.com
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Dorothy Menasco DOQt~l A-
From: Dorothy Menasco 

Sent: Thursday, April 30, 200912:17 PM 

To: Lisa Harvey 

Subject: RE: Docket No. 000121A - Parties List 

FPSC,CLK-CORRESPONDENCE 
_AdminlatraUve:i.,.Partl.._Conlumer 

DOCUMENT NO.~C\-\S\g- \JJ 
DISTRIBUTION: 

Thank you for the clarification, Lisa. Per this e-mail, we will remove KMC from the parties list in Docket 000121A. 

From: Lisa Harvey 
Sent: Wednesday, April 29, 2009 9:32 AM 
To: Dorothy Menasco 
Subject: RE: Docket No. 000121A - Parties List 

Please remove them as a party ofrecord. 

Lisa 

~ Please considf.". the em-ironment bejoreprillting Ihis e-mail 

From: Dorothy Menasco 
Sent: Tuesday, April 28, 20096:44 PM 
To: Lisa Harvey; Adam Teitzman 
Subject: Docket No. 000121A - Parties List 

Lisa and Adam, 

It was brought to my attention that we received a returned mail item that was sent to KMC Telecom, as a party of 
record, in the above-referenced docket. This is an inactive company. Should this party still be listed as an official 
party? If so, do you have any current contact infonnation so that we can update the mailing list? 

Thank you for your help. 

Dorothy Menasco 
ChielDq'uty Commission Clerl< 
Florida Public Service Commission 
Ofllce ofCommission Clerl( 
850 -413-6770 

4/3012009 



VIA FEDEX 	 (J ';;J' ':2..
S 	 , (\1 

('")~ ~ C
Ms . Ann Cole ~- ..." -In 
Commission Clerk 	 -;n~ -;$ -()

?-- r...:> (j)OffIce of the Commission Clerk 	 o .. ()
-;r.. s;:­

Florida Public Service Commission &" 

254 0 Shumard Oak Boulevard 
Tallahassee, FC 32399-0850 

ODbl21A 
RE 	 Notice of change of contact telephone numbers for Sprint Nextel's State Regulatory 

offlces 

Dear Ms Cole 

The purpose of this letter is to infonn you that effecti ve Marcil 13 , 2009, Sprint Nextel's State 
Regulatory Affairs group in Atlanta will have new telephone numbers On and after March 13 , you can 
reach us at the following numbers 

Doug Nelson 404-649-11983 

Bill Atkinson 404-649-8981 

Main Office # 404-649-8984 

Office fax # 404-649-8980 


Please continue to fonvard all correspondence, pleadings , etc , for Sprint Communica tions 
Company Limited Pa rtnership , Sprint Spcctrum , Limited Partnership , and Sprintcom, Inc. d/b/a Sprint 
PCS , Nextel South Corp ., and NPCR, Inc. d/b/a Nextel Partners to me at the following address 

Sprint Nextel 

233 Peachtree Street, N. E 

Suite 2200 

Atlanta, Geo rgia 30303 

Dougkis .c.nelson@,sprint.com 


Enclosed a rc the orig inal and seven (7) copies of thi s lette r. r ha\ 'e a lso included a ll extra copy, 
which 1 would ask that you pl ease date stamp and return to me ill Lh e enclosed rep h envelope Thank 
you for \'our ass ista nce, and pl c:1se ca ll me if you should have any qucstions 

S~' "eI\" 
/ 	 ' C~ 
D g las C . Nelso n 

cc: 	 All Commissioners, Beth Salak, Ri ck rV[ oses 
Marsh a Rule, Esq . 
Bill Atkillson, Esq . 1S~o;

FPSC. eLK - C~SPONDENCE O~ V 
_ Administrativ Parties_Consumer 
DOCUMENT 0 CCf72Q- 61 
DiSTRlBUnON: 

http:Dougkis.c.nelson@,sprint.com
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Dorothy Menasco 

From: Filings@psc,stateJI.us FPSC,CLK-CORRESPONOENCE 
Sent: Friday, February 06,20095:31 PM _AdminlatratlvffVartles_consumer 

To: 

Cc: 

'Itenace@kagmlaw.com' 

Ruth Nettles; Kimberley Pena 

DOCUMENT NO.S)ql~q- D':] 
DISTRIBUTION: _____ 

Subject: FW: Docket No. 000121A-TP - REVISED ONLY TO DOCUMENT FILED ON BEHALF OF COMPSOUTH 

Attachments: CompSouth letter in support of Comments 02.06.09,pdf 

Ms. Tenace: 

We are in receipt of your filing below. It appears that the only infonnatioll that is being corrected is on the e-mail 
transmittal page, The actual1etter advises the filing is on behalf of CompSouth. Unless we receive any information to 
the contrary, this filing will be considered a duplicate, and will not be accepted for filing. 

Please see e-filing requirements on the PSC webpage at: htt;p;!L}ywJY,ps~,~tat~.tlll$ldQ<;.l5:et~[~:::""i1ing~L Specifically: 

E-Mail Transmitting an Electronically Filed Document 

• 	 The e-mail message transmitting the document(s) to be filed is not itself considered a tiling. Therefore, 
documents contained within the text of an e-mail transmission will not be considered filed. 

Please feel free to call our office if you have any questions. 

Dorothy Mmosco 
FPSC 
Offia a(Commission Clerk 

850 -413-6770 

From: Lynette Tenace [mailto:ltenace@kagmlaw.com] 
Sent: Friday, February 06, 20094:30 PM 
To: Filings@psc.state.fl.us 
Cc: Adam Teitzman; Lisa Harvey; Beth Keating; rc1191@att.com; greg.follensbee@att.com; kmudge@covad.com; 
matt.feil@akerman.com; dkonuch@feta.com; de.oroark@verizon.com; gene@penningtonlaw.com; douglas.c.nelson@sprint.com; 
carolyn.ridley@twtelecom.com 
Subject: Docket No. 000121A-TP - REVISED ONLY TO DOCUMENT FILED ON BEHALF OF COMPSOUTH 

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following REVISED filing is made: 

a. The name, address, telephone number and email for the person responsible for the filing is: 

Vicki Gordon Kaufman 

Jon C. Moyle, Jr. 


Keefe Anchors Gordon & Moyle 

118 North Gadsden Street 

Tallahassee, FL 32301 

(850) 681-3828 


vK;:I!JfmgO@k;:l&m!J!'!'!',('::om 

imoyle@kagmlaw.~om 

2/6/2009 


mailto:imoyle@kagmlaw.~om
mailto:carolyn.ridley@twtelecom.com
mailto:douglas.c.nelson@sprint.com
mailto:gene@penningtonlaw.com
mailto:de.oroark@verizon.com
mailto:dkonuch@feta.com
mailto:matt.feil@akerman.com
mailto:kmudge@covad.com
mailto:greg.follensbee@att.com
mailto:rc1191@att.com
mailto:Filings@psc.state.fl.us
mailto:mailto:ltenace@kagmlaw.com
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b. This filing is made in Docket No. 000121A-TP, In re Investigation into the establishment of operations support systems 
permanent performance measures for incumbent local exchange telecommunications companies. (BeliSouth Track) 

c. The document is filed on behalf of Competitive Carriers of the South. (Revision) 

d. The total pages in the document is 1 page. 

e. The attached document is CompSouth Letter in Support of Comments. (No change in this document) 

Lynette Tenace 

NOTE: New E-Mail Address 

11eJlj!"~.~@l<agmt~~,qJm 

Keefe, Anchors 
Gordon Moyle 

Keefe, Anchors, Gordon and Moyle, P.A. 

The Perkins House 

118 N. Gadsden St. 

Tallahassee, FL 32301 

850-681-3828 (Voice) 

850-681-8788 (Fax) 

www',KcmmJgw',corn 

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute 
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby 
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-mail 
in error, please notify us by telephone or return e-mail immediately. Thank you. 

2/6/2009 


mailto:11eJlj!"~.~@l<agmt~~,qJm


Page 1 of2 

Dorothy Menasco 

From: Lynette Tenace [Itenace@kagmlaw.com] 
FPSC,CLK-CORRESPONOENCESent: Tuesday, February 03, 20091:12 PM 
_Adm'nlstrdveLPlrtIeI_ConaumerTo: Filings@psc.state.fl.us 
DOCUMENT NO. Q9.]d.~-~",

Cc: Ruth Nettles; Kimberley Pena 
DISTRIBUTION: 

Subject: RE: Docket No. 000121A-TP ------ ­
Yes, the filing at 11:28 replaces the filing at 11:26. I just forgot to submit the attachment! Sorry for the confusion! 

Lynette 

From: Filings@psc.stateJl.us [mailto:Filings@PSC.STATE.FL.US] 
Sent: Tuesday, February 03, 2009 12:30 PM 
To: Lynette Tenace 
Cc: Ruth Nettles; Kimberley Pena 
Subject: FW: Docket No. 000121A-TP 

Ms. Tenace, 

We received the e-filing cover page below at 11 :26 a.m., however there was no attachment included. We received 
another e-filing at 11 :28 a.m. which appears to be the same e-mail, with an attachment included. Can you please 
confirm whether or not the filing received at 11 :28 a.m. is meant to replace the filing made at 11 :26 a.m? If it is a 
separate filing, please resubmit information below, with attachment(s), to be considered an official filing. Thank you 
for your assistance. 

Dorothy Menasco 
FPSC 

OfJlcl' ofCO!JJllI;SJiOI1 Ck1'l< 


850 -413-6770 

From: Lynette Tenace [mailto:ltenace@kagmlaw.com] 
Sent: Tuesday, February 03, 2009 11:26 AM 
To: Filings@psc.stateJl.us 
Cc: Adam Teitzman; Lisa Harvey; Beth Keating; rc1191@att.com; gregJoliensbee@att.com; kmudge@covad.com; 
matt.feil@akerman.com; dkonuch@fcta.com; de.oroark@verizon.com; gene@penningtonlaw.com; douglas.c.nelson@sprint.com; 
Carolyn.ridley@twtelecom.com 
Subject: Docket No. 000121A-TP 

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following filing is made: 

a. The name, address, telephone number and email for the person responsible for the filing is: 

Vicki Gordon Kaufman 

Jon C. Moyle, Jr. 

Keefe Anchors Gordon & Moyle 

118 North Gadsden Street 

Tallahassee, FL 32301 

(850) 681-3828 

vkaufman@kagmlaw.com 


jmQ\iJ!'!.@k~gmIClW&9m 

b. This filing is made in Docket No. 000121A-TP, In re Investigation into the establishment of operations support systems 

2/3/2009 

mailto:jmQ\iJ!'!.@k~gmIClW&9m
mailto:vkaufman@kagmlaw.com
mailto:Carolyn.ridley@twtelecom.com
mailto:douglas.c.nelson@sprint.com
mailto:gene@penningtonlaw.com
mailto:de.oroark@verizon.com
mailto:dkonuch@fcta.com
mailto:matt.feil@akerman.com
mailto:kmudge@covad.com
mailto:gregJoliensbee@att.com
mailto:rc1191@att.com
mailto:Filings@psc.stateJl.us
mailto:mailto:ltenace@kagmlaw.com
mailto:mailto:Filings@PSC.STATE.FL.US
mailto:Filings@psc.stateJl.us
mailto:Filings@psc.state.fl.us
mailto:Itenace@kagmlaw.com


Page 2 of2 

permanent performance measures for incumbent local exchange telecommunications companies. (BeliSouth Track) 

c. The document is filed on behalf of Cbeyond Communications, LLD, Deltacom, Inc. and NuVox Communications, Inc. 

d. The total pages in the document are 6 pages. 

e. The attached document is Response in OppOSition to AT&T's Request to Dismiss CLECS' Objection to AT&T Florida's 
Request for Confidential Classification. 

Lynette Tenace 

NOTE: New E-Mail Address 
1!~.mli=~@l<jlgrrlJ£ljlll~Q!lJ 

Keefe, Anchors 

Gordon& Moyle 


Keefe, Anchors, Gordon and Moyle, P.A. 

The Perkins House 

118 N. Gadsden St. 

Tallahassee, FL 32301 

850-681-3828 (Voice) 

850-681-8788 (Fax) 

~~~K~ilmll:!w_,~Qm 

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute 
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby 
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-mail 
in error, please notify us by telephone or return e-mail immediately. Thank you. 

2/3/2009 


mailto:1!~.mli=~@l<jlgrrlJ�ljlll~Q!lJ


------

Page 1 of2 

Dorothy Menasco 

From: Filings@psc.stateJl-us 

Sent: Tuesday, February 03,2009 12:30 PM FPSC,CLK-CORRESPONDENCE 
To: 'Itenace@kagmlaw.com' _Actm,nlatrdva.:Lp.r8n_COlllUmer 

Cc: Ruth Nettles; Kimberley Pena DOCUMENT NO. {) (tfSt.,\ - \)"J 


Subject: FW: Docket No. 000121A-TP DISTRrBUTION: 


Ms. T enace, 

We received the e-filing cover page below at 11 :26 a.m., however there was no attachment included. We received 
another e-filing at 11 :28 a.m. which appears to be the same e-mail, with an attac1mlent included. Can you please 
confinn whether or not the filing received at 11 :28 a.m. is meant to replace the filing made at 11 :26 a.m? If it is a 
separate filing, please resubmit information below, with attachment(s), to be considered an official filing. Thank you 
for your assistance. 

Dorothy MmaSCfl 
FPSC 
Oflla o{c.",,,nissitln Clerl< 
850 -413-0770 

From: Lynette Tenace [mailto:ltenace@kagmlaw.com] 
Sent: Tuesday, February 03, 2009 11:26 AM 
To: Filings@psc.stateJl.us 
Cc: Adam Teitzman; Lisa Harvey; Beth Keating; rc1191@att.com; gregJollensbee@att.com; kmudge@covad.com; 
matt.feil@akerman.com; dkonuch@fcta.com; de.oroark@verizon.com; gene@penningtonlaw.com; douglas,c.nelson@sprint.com; 
Carolyn.ridley@twtelecom.com 
Subject: Docket No. 000121A-TP 

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following filing is made: 

a. The name, address, telephone number and em all for the person responsible for the filing is: 

Vicki Gordon Kaufman 

Jon C. Moyle, Jr. 

Keefe Anchors Gordon & Moyle 

118 North Gadsden Street 

Tallahassee, FL 32301 

(8S0) 681-3828 

vkaufman@kagmlaw.com 


lrrtQ.yle@1<<:lgmJi:lw:.!;Qm 


b. This filing is made in Docket No. 000121A-TP, In re Investigation into the establishment of operations support systems 
permanent performance measures for incumbent local exchange telecommunications companies. (BellSouth Track) 

c. The document is filed on behalf of Cbeyond Communications, LLD, Deltacom, Inc. and NuVox Communications, Inc. 

d. The total pages in the document are 6 pages. 

e. The attached document is Response in Opposition to AT&T's Request to Dismiss CLECS' Objection to AT&T Florida's 
Request for Confidential Classification. 

2/3/2009 

mailto:lrrtQ.yle@1<<:lgmJi:lw:.!;Qm
mailto:vkaufman@kagmlaw.com
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Lynette Tenace 

NOTE: New E-Mail Address 

ItE!ni'lc:~@~ilgmlil)V,C()D1 

Keefe, Anchors 
Gordon Moyle 

Keefe, Anchors, Gordon and Moyle, P.A. 

The Perkins House 

118 N. Gadsden St. 

Tallahassee, FL 32301 

850-681-3828 (Voice) 

850-681-8788 (Fax) 

W'NJN. kagmJaW~~Qm 

The information contained in this e-mail is confidential and may be subject to the attorney client privilege or may constitute 
privileged work product. The information is intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, or the agent or employee responsible to deliver it to the intended recipient, you are hereby 
notified that any use, dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-mail 
in error, please notify us by telephone or return e-mail immediately. Thank you. 

2/3/2009 




HECENED--FPSC / 
/ , 

09 JAN' 6 AM 9: 31 
Keefe, Anchors 
Gordon &Moyle CO~\M1SS\ON

CLERK 
January 15, 2009 

Ms. Ann Cole, Clerk 1) It 
Public Service Commission vO0 I ;L / 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

V v 

Re: 080193-EQ, 080503-EI, 080317-EI, 060614-TC, 000121A-TP, 080159-TP, 080641-TP, 
060644-TL 07()J.35'-tf;j v O\$OJ'S- TJ... ~!):J7/~li-f-V' 

Dear Ms. Cole: 

Please take notice that, effective January 1, 2009, the ASG Litigation Group has 
changed its name and henceforth will be known as Keefe, Anchors, Gordon & Moyle. The 
address and phone number will remain the same. 

Accordingly, attorneys Vicki Gordon Kaufman and Jon C. Moyle, Jr. will be practicing 
with the law firm of Keefe, Anchors, Gordon & Moyle. Ms. Kaufman's new email address is 
vkaufman@kagmlaw.com, and Mr. Moyle's new email addressisimoyle@kagmlaw.com. 

Please change your records accordingly. Thank you for your assistance. 

on C. Moyle, Jr., uire 
Bar No.: 727016 

Keefe, Anchors, Gordon & Moyle 
The Perkins House 
118 North Gadsden Street 
Tallaha$see, Florida 32301 
Telephone: (850) 681-3828 
Fascsimile: (850) 681-8788 

Vicki Gordon Kaufman, E 
Florida Bar No.: 286672 
Keefe, Anchors, Gordon C5I:--Il.illOl'V 

The Perkins House 
118 North Gadsden Street 
Tallahassee, Florida 32301 
Telephone: (850) 681-3828 
Facsimile: (850) 681-8788 

cc: Parties of Record FPSC, CLK - CORRBSPONDENC~ 
o Administndivee'Parties 0 Consumer 
OOCUMBNTNO. re,11.."1- 01 
DISl'rJBUTION: 

Fort Walton Beach Destin DeFuniak Springs Tallahassee 

mailto:addressisimoyle@kagmlaw.com
mailto:vkaufman@kagmlaw.com


Denver

Fort Lauderdale

Jacksonville

Los Angeles

Madison

Miami

New York

Orlando

Tallahassee

Tampa

Tysons Corner

Washington, DC

West Palm Beach

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

r"I-3-
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December 19, 2008

Akerman Senterfitt
ATTORNEYS AT LAW

Suite 1200

106 East College Avenue

Tallahassee, FL 32301

www.akerman.com

850 224 9634 tel 850 222 0103/ax

FPSC, CLK - CORRESPONDENCE

0 AdministrativeEEIParS 0 Consumer

DOCUMENT NO. p972T-O7
DISTRIBUTION:

___________

Re: Docket No. 000121A - Investigation into the establishment of operations support systems

permanent performance measures for incumbent local exchange telecommunications

companies. AT&T FLORIDA TRACK

The purpose of this letter is to request two changes to the Parties of Record and Interested Parties lists for the

above-mentioned docket, The first is to remove my name from the mailing list as a party of record for FDN

Communications. I would like to be added to the mailing list as an interested person at the following address:

The second is to inform you that FDN is no longer a certificated entity in Florida after a series of mergers with

NuVox in 2007. NuVox is successor in interest to FDN and therefore should be the substitute party for FDN.

The address for NuVox as a party to the case is as currently shown in the docket file but the contact should be

Mary Conquest, not Mary Campbell.

Thank you for your assistance in these matters. If you have any questions you can reach me at 850-425-1614.

Sincerely,

Dear Ms. Cole:

Akerman Senterfitt

106 East College Avenue, Suite 1200

Tallahassee, FL 32301

PH: 850-425-1614; FAX: 850-222-0103

matt.feil@akerman.com

VI

cc: Lisa Harvey



**CLK OFFICIAL DOCUMENT ... ** 

Kimberley Pena 0001 ;2/ /9 
From: 
Sent: 
To: 
Cc: 
Subject: 

Kimberley Pena 
Wednesday, December 10,2008 3:10PM 
Lisa Harvey 
Adam Teitzman; Jerry HaUenstein 
FW: Docket 000121 A Parties of Record 

FPSC, CLK • COqPSPONDENCE 
OA ............ ~Oc anr•r 
DOCUMENT NO. Oq :pq-~-:+-

Attachments: Dkt. 000121A • Verizon contact; Docket# 000121A 

Dkt. 000121A • Docket# 
1erizon contact.. 000121A 

Per this e-mail, all requested changes have been made. 

··---Original Message--··· 
From: Lisa Harvey 
Sent: Tuesday, December 09,2008 12:10 PM 
To: Kimberley Pena 
Cc: Adam Teitzman; Jerry Hallenstein 
Subject: Docket 000121A Parties of Record 

Kim, 

The following companies should be removed from the list of parties of record for Docket 00121A. These 
companies are no longer in business or no longer have need to be on the list as indicated below. 

Bearing Point (Added for 271 testing purposes, can now be removed per L. Harvey) lTC Deltacom (Remove per 
telephone conversation with Vicki Kaufman 12/08/08 ) Kelly Law Firm (representing Z-tel which is no longer 

doing business as a registered CLEC in Florida) Z-tel (Company not listed in MCD, Invalid contact information, 
Also listed as Inactive with Div of Corporations, Does not have an interconnection agreement with ATT­

Florida} MCimetro Access Transmission Services (remove per Demetrtria Clark 12/08/08 see attached) MCI 
Worldcom (remove per Demetria Clark 12/08/08 see attached) 

Please revise the following parties of record for Docket 000121A to be as follows: 

1. Verizon Select Services should be changed to Verizon (see attached email from D. Clark) 
Contact information should be change from Kimberly Caswell to the following: 

Dulany O'Roark ill 
Vice President and General Counsel 
5055 N. Point Parkway 
Alpharetta GA 30022 
Phone 678-259-1449 
FAX 678-259-1589 
de.oroak@verizon.com 

1 



**CLK OFFICIAL DOCUMENT ... ** 
2. Supra - Supra was bought by Cleartel. The contact information has changed. See attached email from 
Cleartel Regulatory Manager A wilda Santigo for contact information changes) 

Randall P. Muench, President & Chief Marketing Officer Tel# 561 454-5041 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

Jamie Villanueva, Regulatory Affairs Manager Tel# 407 215-9736 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

3. IDS - IDS was bought by Cleartel. Please change the IDS name to: 

IDS Telcom Corp. d/b/a Cleartel Communications 

The contact information has also changed. See attached email from Cleartel Regulatory Manager A wilda 
Santigo for contact information. It should be the same contact info as Supra) 

Randall P. Muench, President & Chief Marketing Officer Tel# 561 454-5041 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

Jamie Villanueva, Regulatory Affairs Manager Tel# 407 215-9736 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

Thanks, 

Lisa Harvey 
Florida Public Service Commission 
Division of Competitive Markets and Enforcement Bureau of Performance Analysis 

(850) 413-6806 

2 



Kimberley Pena 

From: Clark, Demetria Germaine [demetria.g.clark@verizon.com] 

Sent: Monday, December 08, 2008 3:42 PM 

To: Lisa Harvey 

Subject: Dkt. 000121A- Verizon contact 

Lisa: 

Please delete the other Verizon/fMCI contacts on the record and use only: 

Verizon 
Dulaney O'Roark, Ill 
Vice President & General Counsel 
5055 North Point Parkway 
Alpharetta, GA 30022 
678-259-1449 (phone) 
678-259-1589 (fax) 
d~~om.<JI~.@ve.rizor:L com 

Demetria Clark 
850.222.5479 

12/9/2008 

Page 1 of 1 



Kimberley Pena 

From: Awilda Santiago [asantiago@cleartel.com] 

Sent: Tuesday, December 09, 2008 10:43 AM 

To: Lisa Harvey 

Cc: Jamie Villanueva 

Subject: Docket# 000121A 

Hi Linda, 

Please update the contact information found in Docket# 000121A for Supra and IDS to: 

Randall P. Muench, President & Chief Marketing Officer 
Tel# 561 454-5041 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

Jamie Villanueva, Regulatory Affairs Manager 
Tel# 407 215-9736 
12124 High Tech Ave., Ste 100 
Orlando, FL 32817 

Please let me know if you have any other questions. 

Thank you, 

A wilda Santiago 
Regulatory Affairs Supervisor 
Tel: BBB 612-4226 
Fax: 877 612-3027 

12/9/2008 

Page 1 of 1 



Kimberley Pena 

From: Kimberley Pena 

Sent: Monday, December 08, 2008 8:37AM 

To: Wolfe, Richard' 

Subject: RE: Interested party in Docket No. 000121A-TP 

Page 1 of 1 

, 
0 Administrative llrti$ 0 Consumer 

DOCUMENT NO. Qq 1;).. 9fJ _ 
DlS'I ?JBU110N: ------

Per this e-mail, you have been added to the mailing list of docket 000121A as an interested person. Please let 
me know if 1 can be of further help. 

Thank you for contacting the Florida Public Service Commission. 

Kimberley M. Peiia 
Chief Deputy Conunission Clerk 
Office of Conunission Clerk 
Florida Public Service Conunission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6770 

From: Wolfe, Richard [mailto:Richard_Wolfe@cable.comcast.com] 
Sent: Friday, December 05, 2008 11:37 AM 
To: Records Clerk 
Subject: Interested party in Docket No. 000121A-TP 

What no doubt was improper was providing a docket number from another state. I have corrected the docket reference in 
the subject line. 

My apologies, 

Rick Wolfe 

From: Wolfe, Richard 
Sent: Friday, December 05, 2008 11:33 AM 
To: 'clerk@psc.state.fl.us' 
Subject: Interested party in Docket No. 7892-U 

Please advise if this is the improper method for obtaining distribution of updates and documents in the subject referenced 
docket. 

Best regards, 

Rick Wolfe 

PLEASE NOTE NEW CONTACT INFORMATION 

Richard Wolfe 
Senior Director, Regulatory Affairs 
Corneas\ Southern Division 
600 Galleria Parkway, Suite 1100 
Atlanta, GA 30339 
678-385-5178 office 
678-385-5101 fax 
678-296-8468 mobile 
richard_wolfe@cable.comcast.com 

12/8/2008 



9/29/2008 12:44 PM 
Office of Commission Clerk Official Filing 

Ruth Nettles 

From: 
Sent: 
To: 
Subject: 

Ann Cole 
Monday, September 29, 2008 8:33 AM 
Ruth Nettles; Don Christie 
RE: +2220103, 12 page(s) 

Yes, I agree. Thanks. 

----~ 
From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth Nettles 
Friday, September 26, 2008 3:13 PM 
Ruth Nettles; Don Christie 
Ann Cole 
RE: + 2220103, 12 page(s) 

~ /J~ I orr­
Q. J ,rJ 

boo tell A-

FPSC, CLK - coRRPPONDENCE 
0 Administrative \!}"'Parties 0 consumer 
DOCUMENT NO.[f{1;&Cr=-O '1: 
DISTRIBOTION: 

Don, thank you for finding the entry. I will go ahead and delete Katz Kutter Law Firm, based on the request we received 
from Lisa Malwitz. Apparently, there was a merger of Katz Law Firm and Akerman. I see that Akerman is listed in Docket 
000121A, so it only makes sense to remove Katz from the docket mailing for less confusion for Ms. Lisa Malwitz from 
Akerman Law Firm. Ms. Ann, do you agree with this decision? 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth Nettles 
Wednesday, September 24, 2008 2:20PM 
Don Christie 
Ann Cole 
RE: +2220103, 12 page(s) 

Don, I researched the specific Docket, 000121A, and there is no listing for Charlie Pellegrini. I then went to MCD, Uust in 
case), to find an entry with Akerman/Pellegrini and only found Akerman, Feil, and Keating. The fax number is verified to 
be Akerman's fax number(222-0103). Can you please help me track down Akerman, Pellegrini? Thanks, Don. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ann Cole 
Wednesday, September 24, 2008 1:49 PM 
Don Christie 
Ruth Nettles 
FW: +2220103, 12 page(s) 

Please review this fax attachment. I'm thinking it would be more descriptive if the "To:" was from "The Office of 
Commission Clerk" (instead of Guest) and "Re" was "Undeliverable Document." (''Re" is currently blank.) Can this be 
done? 

Ruth , please contact Mr. Pellegrini and see if we can get a correct fax no (and maybe an email address). Thanks. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Carol Purvis On Behalf Of Kimberley Pena 
Wednesday, September 24, 2008 12:43 PM 
Ann Cole 
Ruth McHargue 
FW: +2220103, 12 page(s) 

I am forwarding your e-mail question to Ann. 

From: 
Sent: 
To: 
Subject: 

Ruth McHargue 
Wednesday, September 24, 2008 9:32 AM 
Kimberley Pena 
FW: +2220103, 12 page(s) 

1 



FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTY OF RECORD FOR DOCKET 000121A-TP 

FIELD VALUE 

Official Party of Record Yes 
MCD Group No 
Company Code 
Name of Party Katz, Kutter Law Firm 
Attention Charles Pellegrinj 
Address Line I 12th Floor 
Address Line 2 I 06 East College A venue 
City Tallahassee 
State FL 
Zip Code 32301 
Phone I 850-224-9634 
Phone 2 
Fax 222-0103 
Email Address 
Alphabetize By KATZ, KUTTER LAW FIRM 
Represents Covad Communications 
Represented By 
Counties 
Added 11 /06/2000 111 :56 a.m. I Hong Wang 
Last Modified 08/0 1/2006 1 3:32p.m. I Ruth Nettles 

Printed on 9/29/2008 at 12:45 :46 PM 



Office of Commission Clerk Official Filing 

Hi Kim, 

9/29/2008 12:44 PM 

Will you take a look at this fax and let me know if it came from your group. 
Thanks, 
Ruth 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, September 24, 2008 8:08AM 
Ruth McHargue 
FW: +2220103, 12 page(s) 

This fax looks like it needs to go to CLK 

From: 
Sent: 
To: 
Subject: 

NET SatisFAXtion 
None 
Consumer Contact 
+2220103, 12 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 9/23/2008 4 :17 PM 
Number of Pages : 12 
Fr om (CSI D) : +2220103 
From (ANI) : 
Sen t t o DID: 

Duration of Fax: 0 : 03 :16 
Transfer Speed : 14 400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

<< File: FAX.TIF >> 

2 



08-Sep-23 04:09pm From-Akerman Senterfitt +2220103 T-223 P.001/012 F-443 
: Charles l'e1legr1n1 <LUll&• uu-. .. ~ 

Guest 

STATE OF FLORIDA 

1-~oo - ~II- Qboq 
PUBLIC SERVICE COMMISSION 

.2540 SllUMARD OAK BOULEVARD 
T ALLAHASSEEt FL 32399-0850 

l h l5 r~'r\ .\ s ~o-t-QT -this 
-f'~ ~\'Y\lo n..y-: ..L do not-- h (Ave_ 

~f\~l +orwo.~cU~ \~~~oY\ ~ hiVY\ 7 

L,so... M"tl)\)m_ 
R.~t.t~-\\0¥\~~ t-
.;1&,'-t-tlto~'i 

Note: 'This faJc was generated by the Case Management System. 

Multiple attempts will be made to fax this document. If all attempts fail, 

you will automatically be sent a copy of the document by U.S. Mail. You do 
not need to call to report a fax failure. 



FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTY OF RECORD FOR DOCKET 000121A-TP 

FIELD VALUE 

Official Party of Record Yes 
MCD Group No 
Compan)'Code 
Name of Party Katz, Kutter Law Firm 

Attention Charles Pellegrini 

Address Line I 12th Floor 
Address Line 2 I 06 East College Avenue 

City Tallahassee 
State FL 
Zip Code 32301 
Phone I 850-224-9634 
Phone 2 
Fax 222-0103 
Email Address 
Alphabetize By KATZ, KUTIER LAW FIRM 
Represents Covad Communications 
Represented By 
Counties 
Added 11 /06/2000111 :56 a.m. I Hong Wang 

Last Modified 08/0 I /2006 I 3:32 p.m. I Ruth Nettles 

Printed on 9/26/2008 at 3:06:40 PM 



08-Sep-23 04 :09pm From-Akerman Senterfitt +2220103 T-223 P.002/012 F-443 

BEFORE TilE Fl .O~IDA PUBI.IC SERVICE COMMISSION 

In re: Investigation into the ~tablishment of DOCKET NO. 000121A-TP 
operation::; support system!~~ permanent ORDER NO. PSC-08-061 R-PAA-TP 
performance measures for incumbent local ISSUED: Septeinber23, 2008 
exchange telecommunications companies. 
(AT&T FLORIDA TRACK 

The following Comm.issioners participated in the disposition ofthis mtt.ner: 

MATTHEW M . CARTER II, Chairman 
T .lSA POI .AK RPGAR 

KATRINA J. McMUR.lUi\N 
NANCY ARGENZIANO 

NATHAN A SKOP 

NOTICE OF PROPOSED AGENCY ACTION 
ORDF.R ACCEPTING STIPUT .ATJON 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service Commission that the action 
discussed herein is preliminary in na1Ul"e and will become .1irntl unless a person who$e inl.eresls 
are substantially aftected tiles a petition ior a fonnal proceeding, pursuant to Rule 25-22.029, 
Florida Administrative Code. 

I. Case Backgk"Olllld 

By OrdeT No. PSC..Ql-1819-FOF-TP, issued September 10. 2001, in Doc.:k.cL No. 
000121A-TP, this Commis$ion adopted a llerfom')ance Assessment Plan for the pwpose of 
monitoring performance levels of Operations Support Systems (OSS) provided to CLECs. The 
performance measurement plan provides a standard against which CLECs and the Commission 
can measure performance over tim~ to detecl anc.l ~orrecl any degr-.ulalion of serviLZ~ provided Lo 
CI.ECs_ AT&T's pert<mnance mea.c;urement plan also include.c; a Self-Effectuating Enforcement 
Mechanism (SEEM) remedy plan. The Order also recognizes our vested authority, per section 
364.01(3)~ Florida Statutes, to provide regulatocy oversight necessacy to ensure effective 
coltlpetition in the teleconmmn.icatiom industry. This docket has remained open since that time 
to address issues and concc:rns arising :from OSS performance. 

Following the BdlSouth and AT&T merger, AT&T beg.m plans Lo consolidale the 
operations support system~ (O~:S) ofthctwo companies. AT&T ~'ta.Tk:d the procCHa ofproviding 
official notification to CLECs of its ass consolidation plans (known as the 22-sta.te OSS 
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Release) over a year ago. The 22-State OSS Release plan involves a phased~in approach. The 
fir!rt: phase commenced with the April 19, 2008 relea..c;e ( .. April Relea.c;e"). 

On May 12, 2008, Cbeyond Communications, LLC (Cbeyond), Time Warner Telecom, 
LP (TWTC), and DeltaCom, Inc. (Deltas::om), j oilltly referr~d to as the: petitioners, filed a. petition 
with the Commission requesting an audit ofthe April Release. The petition also requested a stay 
of CLEC-impacting OSS Releases and that we issue a Show Cause Order requiring AT&T to 
explain in detail the circumstances surrounding the April Release and explain why AT&T should 
not be penalized for its failun~ to appropriately implemem the April Release. 

On May 1.5, 2008, our staff held two informal workshops with AT&T. the petitioners. 
and other participating CLECs to discuss issues surrounding the current and future OSS releases. 
During the meetings. AT&T acknowledged that a variety of CLEC-impacting issues arose in 
connection with the April Relea.c;e. Furthermore, AT&T made several commitment.<: to addre~c: 
and resolve the issues and to prevent similar occurrences in future OSS releases. AT&T 
memori2lli:ted the list of ~ommitme.nJ.s in a .filing with thi~ Commission on May 27, 2008. 

On June 2, 2008, AT&T filed a response to the CLECs' May 12, 2008 Complaint. In the 
response, AT&T attached the list of conunitments to resolve the remaining issues associated with 
the: April Release. Included in the lil>L is the temporMy suspemion of fut.ure 22-St.atc: OSS 
releasc:s, expanded customer support and couununicatioos, expanded testing tar fu1nre OSS 
releases, and provision of proactive billing adjustments related to the April Release. AT&T 
stated that it has used. and continues to use, best efforts to resolve such issues, and it expects to 
~solve any known, remaining April Release issues b1 the end of June 2008. AT&T requesled 
that we issue an order dismissing the CLHCs' petition. 

On June 5, 2008, the petitioners .filed a response requesting that we deny AT&T"s request 
to dismiss. 

lL Jurisdiction 

We are ve!>\Led with jurisdiction uv~ Ibis maHer pursuant to Sections 364.01(3) and 
(4)(g), Florida ~'tatutes. Pursuant to Section 364.01(3), 1•1orida Statutes, tne Florida legislal:ure 
bas found 'that regulatory oversight is necessary for the development of fair and effective 
competition in the telecommunications industry. To that end, Section 364.01(4) (g), Florida 
Statutes, provides, in part, that this Commission shall exercise its exclusive jurisdiction in order 
to ensure that all prov1ders of telecommunications service are treated fairly by preventing 
m:ltioompetitive behavior. Furthennore. the FCC bn.s encouraged the states to implement 
performance metrics and oversight for purposes of evaluating the status of competition under the 
Telecommunications Act of 1996. 

1 AT&T did ncrt: files Motion tn ni..o;miss hut rnther a rc:>p('ll'\.<~e to the (;T.RC:s' petition requc;ting an order dismis.o;mg 
the p~ti.on. . 



08-Sep-23 04:09pm From-Akerman Sentertitt 

ORDER NO.PSC-08-0618-P AA-TP 
DOCKRT NO. 000 121 A-TP 
PAGE3 

ill. Analysis 

Stipulation 

+2220103 T-223 P.004/012 F-443 

On April 19, 2008, AT&T implemented a. software release titled Release 27.1 (April 
Relea!le) ;n the nine state forme.- Bel1South -region as part of AT&T's 22-Stat.e OSS consolidation 
plan. Since April 19. 2008 the petitioners and numerous other CLECs, have experienced a 
severe impact in their ability to interface with AT&T's OSS. Specifically, the CLECs reported 
that they bad not received order conf"m.nations, requests for order clarifications, disconnection 
notices, rejection notices: and communications related to meetings at the customer premises for 
installations for a. period of time following the release. CLEC orders submitted to AT&T during 
this ii.meframe were adversely affected by this release. 

At a May 7, 2008, AT&T Change Control Proce:.~ meeting between AT&T and 
participating CLECs. AT&T admitted that problet:nS occurred with the April Release. At the 
meeting, AT&T provided a dt=l.ail.ed chronology of events that occurred the .J:in;t Lwo weeks a.O.er 
the April .release.. AT&T acknowledged that O\.ltgoing transactions, clarifications and rejections 
were not being delivered to CLECs. AT&T also acknowledged that a backlog of orders in the 
manual processing center occUlTed due to outages and instability of the .system used by the 
AT&T represenl.at.ives ~ the: comp<my's manual proces.sing center. In subs.;quenL Change 
Control Process meetings, AT&T identified additional iSS'Lles associated with the release. Most 
notably over 200,000 billing completion notices and 12,000 completion notices had not been 
properly delivered to CLEC.s in the region. 

On May 15, 2008, AT&T participated in two informal workshops. with our staff to 
discuss issues surrounding the April Release and AT&T's plans for future OSS Releases in the 
Southeast region. At the workshop. and in response to the petition. AT&T acknowledges that a 
variety of CLEC~i.mpacting issues arose in connection with the April Release in the Southeast 
region and that such issues primarily impacted CLECs• ability to timely receive outbound 
transmissions from AT&T in certain situationg. AT&T asserts that it has used, n.nd continues to 
use best efforts to resolve such issues, and eXpected to resolve any known. remaining April 
Rele~~: issues in JWie. AT&T a~o assert~d 1.ha.l. iL would continue= Lo conununicaie th~ :>Lalus Qf 
such i:.~ues to an CJ ,Jo:Cs in a. timely and informative manner. 

At the workshops, AT&T estimated that 71,000 orders in the nine state region were 
negatively affected by the April Release. Of these orders, AT&T stated that 59,000 were 
electron1c orders, and 11.000 were backlogged manual orders. The CLRC petitioners de!icrihe 
tbis April Release as the most significant competitively damaging OSS failure in the State of 
Florida since enactment of the Telecommunication Act of 1996. 

In a. June 30. 200~ r~onse to a !rta.ff data request, AT&T reported that there have been 
229 ideotified software defects open :from the April Release. 125 of which have bad a direct 
ilnpact on CLECs. Below is a chart detailing the severity of the April Release defects. 
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April Release Defect Status As of June 30, 2008 

Total CLEC/Non.CLEC lmpactint Uefects 

T-223 P.005/012 F-443 

46 

In response to the May 15, 2008 workshop, AT&T provided a list of commitments to 
resolve the open issues associated with the April Release. At our staff's request, AT&T 
memorialized the commitments made during the May 15th meeting. AT&T states that the 
disruplion to .lhe nonnal proce~~::ing of CLEC ordering was lh~ resull of a series of unexpected 
events including hardware, software, aud network issues. AT&T contends that there was no total 
breakdown of AT&T's OSS. AT&T intends to address and resolve the April Release issues and 
implement process improvements that should reduce the likelihood of issues of this magnitude 
ari~>ing in connection wilh fulure 22-St.at.e OSS Releases in the Soulltt:~L. AT&T aho commiU.ed 
to keeping the our staff and interested CLECs informed of its efforts. 

In the current petition. the CLECs requested an independent audit be conducted that 
foc~es on the caw:t of the OSS failures. In its June 2, 2008 Response, AT&T denies that. an 
independent audit of th~ April Release is necessary. AT&T states that it bas provided, and will 
continue to provide, information and explanations regarding the April Release, and bas fully 
supported CLEC requests for status, escalation. and assistance. AT&T also states thai it will 
continue to respond to CLEC inquides through individual customer support and weekly 
conference calls opened to all CLECs. 2 AT&T asserts that its internal review and e)C!)anded test 
plan will include any necessary root cause nunlysis of the April Release issues. 

A conferenc~ call was h eld bt:tween our staff and the parties on July 31,2008 ~xploring 
the possibility that the audit he conducted by Commis.~ion staff. After further discwlsions, on 
August 5. 2008. the parties agreed to the audit being conduct~d by our staff and entered into the 
attached stipulation (Attachment 1). The scope of the audit would be to: 

• Document and assess AT & T's root cause aoalysis of the April Release. 

• DocUillenl cwd assess AT &T's defec.;l r esolution li.SSO(.:iated wilh lhe April 
Release. 

• Document and assess pre-release and post-release communications. 

The stipulation also states the petitioners will file a Motion to Dismiss the request for an 
independent audit and request that we hold the remaining portions oftho complaint in abeyance 

lWedcly CCU'lference calls began. May 1:2., 2008 and ended July 15,2008. 
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pending a -vote on our staffs I'ecoiiJlllendatic,n addressing the final audit report. 3 Following the 
filing ofth1s Motion, AT&T awees to retrain &om implementing future 22-State OSS -relea.qes 
until the earlier of our vote on the final audit report and our .staff's recommendation or a 

• ~- 4 mutually agreeable tuneJ.lilllle. 

I Y. Deds:ion 

Upon review of the parties' stipulation, we accept the stipulation regarding the audit of 
AT&T Florida's April OSS Release as set forth in Attachment L 1his Order will bec01ne final 
upon issuance of a Consununating Order if no person whose substantial intcrc&s arc affected 
timely files a protest within 21 days of the issuance oftbis Order. This docket shall remain open 
pending the conclusion of the audit and for purpose of future performance measure monitoring. 

Ba..~ed on the foregoing. it is 

ORDERED by Lhe Florida Publi~.i Service Commission that. th~: stipulation between 
Cbey()nd Conllllunications, LLC7 Time Warner Telecom, LP, DeltaCo~ Inc. and BellSouth 
Tclccoiil.Dlunications. Inc. d/b/a AT&T Florida regarding tho audit of AT&T Flonda·s April ass 
Release as set forth in Attachment 1 is hereby accepted. It is further 

ORDERED that the provisions of this Order. issued as proposed agency action. shall 
become .final and effective upon the issuance of a Consummating Order unless an appropriate 
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by 
the: O.flice CJf Commissi<.m Clezk, 2540 Shumard Oak Boulevan~ Tallahas~:>ee=, Florida 32399-
0t(50, by the clos~ of business on the date set forth in the "Notice of io'urtb.er Proceedings" 
attached hereto. 

3 The remaining portions of the complaint include delaying future 22·Statc OSS releases and reqUesting a mow 
cause proceec:linc of why AT&T should not be penalized for its iailurc to appropriately implement the April Release. 
-4 To the extent the pflrties di~e with :-taff' s audit ra:ommcndation.o; or further guidance is needed, a vote from the 
Com.ntissian may be nee~. 



08-Sep-23 04:10pm From-Akerman Senterfitt 

ORDER NO.PSC-08-0618-P AA-TP 
))OCKF.T NO. 000121 A-TP 
PAGE6 

+22201 03 T-223 P.007/012 F-443 

By ORDER of the Florida Public Service Commission this 23rd day of September, 2008. 

lsi Ann Cole 

(SEAL) 

AJ'l' 

ANN COLE 
Conunission Clerk 

This is m electronic transmission. A copy of the original 
signature is available from the Commission's website, 
www.florid.np$c.eom, or by fnxing a request to the Office; of 
Commission Clerk at 1·850-413-7118. 

NOTICE OF FURTHER PROCEEDINGS OR ruDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1). Florida 
Statutes. to notifY parties of any admini~tive hearing that is avaHahle under Section 120.57. 
Florida Statutes. as well as the procedures and time limits that apply. This notice should not be 
construed to mean all requests for an administrative hearing will be granted or result in the relief 
sought. 

Mediation may be available on a case-by-case basis. If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 

The action proposed herein is preliminary in nature. Any person whose substantial 
interests are affected by the action proposed by lhis order may file a. petition for a formal 
proceeding, in the form provid~d by Rule 28-106.201~ Florida Administnt.t.ive Code. This 
petition .tnust be received by the Office of Commi~on Clerk, 2540 Sluun.acd Oak Boulevard, 
TallNiassee. Florida 32399-0850, by the close of business on October 14. 2008. 

In Lhe abl$t:n.Ce of such a petition, this order shall beoom-= final and ~ff~o:ctive upon lhe 
issuance of a Consummating Order. 

Any objection or protest filed in this/these docket(s) before the issuance date ofthis order 
is considered abandoned unless it satis.fies the foregoing t.)(}nditiuns and is renew~d wilhin the 
specified protest period. 
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BElfORE THE FLOIUDAPUDLIC SEit.VlCE COMMIBSION 

ln re; JnvestfG,IIi:i.on into ~ ) · 
estllb!ialllnmt ofopell!IW.ns ,) 
support S)'!IT.dnS penmrnestt ) 
Pcdin:mancc ~for ") 
,inoumbc:nt .local ~abnnge ) 
;lelecomin\mlcadons c-.O!XIpa!!lcs. :) 
:(lWlSQQth Ttaclc) ) 

AGREPMJlN'rl'i:EQAimiHG itiDri: 6P 
4MU ELORJDA'S APlUL OSS RELMSlf 

T-223 P.OOS/012 F-443 

ATTACHMENT 1 

Thl~ ·Aal·~ .R~~ Audit of AT&T Florida':; April OSS ~ -('"'iho 

·.Agr~i''} "!s emereci:"intc -by aud:between. ~cllSonth .Tel~tmications, IDe. di'bf• 

:AT&T Florlaa· C'AT8(! 1=larlda"' w ·"f,.T&T''). ald. Cbeyoad CommwnCIItio:iul, u.t: 

~CDOJbild"),_tw ~m ioo. ("~WIC'"} li.ild T>tltaCciin; .liSC, ("Doltatcm") ·(~ 

""fuc Parti8$j. 

"WHl!R2AS~· izi. -Ajiiii ·.wos~ ·AT&T cnmmeiiced ··ifx:··fim. iilqi :m- if ~;.iQ. 

:ij)jiiooQh 1o· imtiletnoiit :if more -~ :~tiom SIJPPQlt Systems fOSS") for 

'eotnpolitiv~ looel ex~·'tarrlctli .{"CLBCi')-to ~ OSS aaoss AT~"T's 22-!IU!te 

''0~8 rc~ ("A.~ R.elealte")~ 

~AS •. ·certnin CLEC-hbpi!'CUnt ~ ·MUs:e"·iir ~~Oil yiiib·tbe ·Aprti' 

:·i'{d~· 

WltSaBA..s.- on·.May 12. 201JB,·Cbeyonli, :tvnc;·llfld :Oelt:aoQ'm ~cuU~vCly/.:..lhc. 

P~,. iilei( ll"COYDJ)laiin ~ ATA'l"liicnict. with:'llm Flo:ida hbUc SCtovb 

Collllll.i&si01:1 ("Commisxion"). w~ the Potiticmem ~ lllUOrll otb«~ fdf 

--itie:.enmmisldt:~li to cammencc itl1 indcpea1dennmw1 oi'_flx: Al]til Role&'50 and to·:probibit 
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(or stay) AT&T from im~tins ~ flznhc:r Cr2C-~ OSS .m.leasecl until 

AT&T impletnmw the reCOJiltl:let:lclatii)IlS af' the ·~ :mdcpcndenl :wdit ("the' 

Complaint"); 

WHERBAS, .AT&1' ·Ploti&r ~pa!fd(.jj ' tn· 1he-·~ on .Jllbt ·~ · tOO's. . 

··~·~~~~things, icr&T Flodiia denll:d 1be ~of ~m'indcpen4cnt 1tUtllt 

o£thc April RQ!eose; 

'WHEREAS. Ol'l Moly :27, ~08,. AT&T. 'F!orlda ii(tid ·a ~ dt :vt)].(mtlir'y· 

c:Ciitt'GilifiBI'It& maae·~·M:ay l'S~ioo(in c~ wi1h the Aprll'Rfllene,.lncluaing tmr 

:llOmmitm(:Uf to ~'tcawotmily ~ ~th~J naxt ~ PlaMod ~ £or 'impJc:ur=tmg 

;22 State Pl'll<o.der and'~ c.:upablllii~ W1o the Sl3 reJion t''scbelhiled «~ 22 

:~ Rdea=a"'),. ·~liG complctlcn -of certlliD. ~ii ~ ·f.c-: TCSOllllioo of' 

:~·l: ·and'2 ·~ 103Il1ti.!lg nom the A)lril ~ QtpQDded ~~ ~Bnd. 

.co~ons; and devel~.Of iUI cxpUilkd 'n:sl 'l'lan ID ·~ J\prU Ri!l~ 

.:.&fec:tissuQ ("May1S'Commitmenls'*). 

WHERBAS, .comm·~·cing :with :rfi~5 'he'hfoo: Ma')' iS, ~Obit 'tlid-c~[OD 

;stiiifbtis:biieit eotlductmg li.'thoruugh in~on of tho April~. 

NOW. T'lmR:EFORE,.·m ~on _o! tho mutual :l'l'Om!.ae8 ~ eov~w 

~ b.:reUi,:'th., adestuac)' ofwbieh'i.t-aelalawlccfacd !iY"Partica, the Plltticr IIBfOD u · 

:fbnqws: 

.Col'ebml!;i 

.J. The fO~'Recltiiinrc'bcirC{,y'i.deo~ lnto'IStid m.dO·a·pm oftiita· 

· ~ll!la 

:z. 
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agn=e thin. 1hc: Commission Staff Rhnll condu~ n~~ audit oflhe April &lease: in ~CIC 

"'Vlth .applicable Pforic;fa la.w1 'MUch ~ .include, .lit a mfuimum, :appropri.idz: .arul 

~ ~ ro pro• 1he discloslm: of fitly P«~Prietmy c1nd I:Kirlfidm:itial 

·~01\ tbst UlBY l)l:!! cril~ ~-C:OMactiOI! wi1n !tliclr'IIUdit.IUtdlor ~be -coi'!.t.tli.i>Od 

_: iJi·41iiY finiiJ Commiasion·stidf~t~·ot·~on.· 

"3. ne- Patties ·tu:knowiedse mtt ~-lhlll SQft' has ·deie:rtiUied fllit)be 

:st()pc'alldpercleters-cfthc 4Udit mall~ thci'oUowhlg ueu: 

• ~- lllld U!!Msment cxr ii:Tk'l"a . :root c:ai1Jro· mlily~ · 
~i.fed wiih the Apri[ Re!CNC 

)I' ~~~and. ~snmt or~·ife'(ee.t' -resoltitloii ·~'fell 
with ll~e April RDlcase · 

.• -'riaoumcntlltion aAd ~ of p~Apiii. '.Reieue ~ -poit-Aptil' 
·.Release CLEC communicmion..' 

Eiueii 11pemi itJView·-.ncs mv~DQ or~ -·~~ H.ufiiii_Uiiipwiiilbadhe ·~· 

wah n:port ·ond Statfnoonuti,SA!liltiOSl' to tbo C~lott:will' -contal%1 ~ 

sia:it':n:iJ)Jnliuf :.ts•m·wbt:t'hu-IIJlPI'Opiiau:·.rmd udequlte Ill~ hsvo·b~ ~to 

~t CI..EC-impacdng -issues wltb 1Ufure·scheduleci 22 Stitte OSS .rcl~ :IDClulfiitg 

·:Statf's opitriob ~'tO' Wbat.if aey..-eaa!tiODIII eo'm;ctive ~~.etion is :neoeww:y -.zuj if co, ~ 

.~on is ~IJitmdc:tl: 

4. .No· 'lam ·tiian im· ·(10)' ·dAys f.O~ h cc~eiti tif ibC 

;COtlllli1eaicm Etaff'a Cldit ~fthe -April· Rer~ -'lb:e PS!j~ -.wo~ to fife a·~l.' tlj 

~a-wi:ib~udi"·fui! ·Complairlt'5 ~k.an·~Ddcpcnifc:nt twdlt oft!la ..-\prll 

Mem; "1Uid (II} ~ng the ColJl1IIilslol' 1o· b1>1d.lhc .rc:'Alainin& J;RKtions 'Of lhe 

_:Cbmplaitlt' ill aba')'~ palldlng the' Cclml\iJsion•s· vole: up:cul '(be. tiDIIi lnldlt ·TeJ'Ori .IIUd 
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Slll1l"~\dll!ion.. Pollov.ing ~ tilina oftbc P'ecitiotu::IS' Motion. AT&T~ lO 

~ UQIU implement!Dg' ·future 22-:1ale 0SS rcleases m1tlJ ·tho .cariia- Of ."the 

Col!lmis3icn'~ \'ott: on 'tllo fii:iiil llldif ~tt 6fii :sca:ff-~ticm 'ilf ·a·.tnlllUiiily 

:'sigt@aablc time frame.-Nolhiria'~UI ~Wiill"'l CDilSinlCd u tdieviu;: A 1"&'1' ~:~'tlts·M.y ·1 S 

.eomn\itments;·i:bcluding'thc volimtuy stay t~ in the abo'I'J; .Rl%'ltsds. 

~. This ~-- aball QOt ~ ~~ 1Q ~!~~Ply ~ ·amy ATAT OSS 

-~·ollist ·tbui·tbe remtt.Uilile 2:2-sta~e <>Ss ~~ 

6.. 1'his Aateezntnl is in 1he natm"e or a ~ agreemeni 1111cl11S 11unh · 

·.ihail 'bel1oi l)e·UIIcd for cn.y pqtpOS<; by orry party tb 1hl11 Agreement CJt patty to~ doclcSt. 

:·eJWept as nc:teSSary to eo!on:e 1be lermJ of'lhia Agn:cm~-

7. ·Ndthint f1e:'cin in ·!ihlll ~.:in~ to ~Y' obii8ate· A.tii±' 

:·Ft'~dir.'to ~ any·~·oss moefifica!ions w .enhanoemcnts. 

;8. This ~t may be eigned in ope or Plme caunle~t!Urt!:., Old1 Dfwtlicili' 

SbiUl'Dtl ~ ll1l orii;inallllia ~I Of which togethc;r··,lml ~cute .one alllilhe -same­

~6\t:. :Sigtiil(urc'·pasc:a·rn.;y·~ 11~ by~ ln~ectromo-mcags wm be 

.~ lhe same:fowe and efftc:t as an orjginal lii~ 

P.ARl'IES' .SIQNAll.JRBS TO THIS AG:aBEMBNT 1\lffi O'NNEXTPAOE 



08-Sep-23 04:11pm From-Akerman Senterfitt 
: \.:bartes l'eueguuL 

ORDER NO. PSC-08-0618-PAA-TP 
DOCKET NO. 000121 A-TP 
PAGE 11 

+2220103 

B Is 1 ,g 

sr. JA·fl# ~ ~~- :8·tsJof> 
~title: .. -.4:fflrn~ 

T-223 P.012/012 F-443 

ATTACHMENT 1 



Pennington 
Moore 

Wilkinson 

o~6~P.A 
Howard E. "Gene" Adams 
Attorney at Law 

(850) 222-3533 
gene@penningtonlaw.com 

ATTORNEYS AT LAW 
www. penningtonlaw.com 
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Ms. Ann Cole 
Public Service Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Easley Building, Room 110 
Tallahassee, FL 32399-0850 

Re: Docket# 000121-A 

June 20, 2008 

FPSC, CLK · CO)UtESPOJ'lQENCE 
0 Adminlllnltivei;B Plltiel L<:­
OOCUMENT NO. () 17&1. -o 7 

DISTRIBUTION: 

Investigation into the Establishment of Operation Support Systems 
(Bell South Track) 

Dear Ms. Cole: 
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Effective immediately please show the following contact and service information for tw 

telecom in the above referenced docket: 

Carolyn Ridley, VP Regulatory Affairs 
It tw telecom of florida Lp. 

555 Church Street; Suite 2300 
Nashville, TN 37219 
Phone: 615-376-6404 
Fax: 615-376-6405 
Email: Carolyn.Ridley@twtelecom.com 

Also, please update the service list to reflect the following counsel and contact 
information: 

Peter M. Dunbar 
Howard E. Adams 
Attorneys for tw telecom of florida, l.p. 
Pennington Law Firm 
215 S. Monroe Street, 2"d Floor 
Tallahassee, FL 323021 
Phone: 850-222-3533 
Fax: 850-222-2126 
Email: Gene@penningtonlaw.com 

o 
n; 
•_:....; 

< rn 
Q 
-'n 
-o 
(f) 
() 

215 South Monroe St., 2nd Floor (32301) P.O. Box 10095 Tallahassee, FL 32302-2095 (850) 222-3533 (850) 222-2126 fax 

TALLAHASSEE TAMPA CLEARWATER 



Ms. Ann Cole 
Public Service Commission Clerk 
June 19, 2008 
Page 2 

Please delete Karen Camechis as she is no longer with the Pennington firm. 

Please do not hesitate to contact me if you have any questions concerning this change. 

Enclosures 

cc: All parties of record 
Carolyn Ridley, TWTC 

HEA/kra 
Ann Cole Ltr. 06-19-08 

Attorney for tw telecom o 



CERTIFICATE OF SERVICE 
Docket No. 000121-A 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via U.S. 
Mail this 20th day of June, 2008 to the following: 

Akerman Law Firm 
Beth Keating 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
Phone: 850-521-8002 
Email: beth.keating@akerman.com 

Anchors Law Firm 
Vicki Gordon Kaufman 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-222-4771 
Email: vkaufman@asglegal.com 

AT&T(GA) 
Sonia Daniels 
1230 Peachtree Street, #400 
Atlanta, GA 30309 
Phone: 404-810-8488 
Email: soniadaniels@att.com 

AT&T/AT&T Florida 
Edenfield/Carver/Foshee/Culppeper/Twom 
c/o Mr. Gregory Follensbee 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301-1561 
Phone: 850-577-5555 
Email: greg.follensbee@att.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway, Suite 30 
Atlanta, GA 30339 
Phone: 678-370-2174 
Email: gene. watkins@cbeyond.net 

Covad Communications Company 
Ms. Katherine K. Mudge 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Phone: 512-514-6380 
Email: krnudge@covad.com 

ALL TEL Communications, Inc. (Ausley) 
Jeffrey Wahlen 
c/o Ausley Law Firm 
P.O. Box 391 
Tallahassee, FL 32302 
Phone: 850-425-5471 

Bearing Point 
David Wirsching 
1600 Market Street 
Philadelphia, P A 19103-7279 
Phone: 215-299-1400 

Birch of the South, Inc. 
Mr. Chris Bunce 
2300 Main Street, Suite 600 
Kansas City, MO 64108-2415 
Phone: (816) 300-3000 
Email: cbunce@birch.com 

Florida Competitive Carriers Assoc. (Moyle) 
c/o Moyle Law Firm 
Vicki Gordon Kaufman 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 

Florida Public Telecommunications Association, Inc. (' 
Mr. David Tobin 
c/o Tobin & Reyes 
7251 West Palmetto Park Road, #205 
Boca Raton, FL 33433-3487 
Phone: (561) 620-0656 
Email: dst@tobinreyes.com 

MediaOne Florida Telecommunications, Inc. 
c/o Laura L. Gallagher, P .A. 
101 E. College Ave., Suite 302 
Tallahassee, FL 32301 
Phone: 850-224-2211 



DeltaCom, Inc. 
D. Anthony Mastando 
7037 Old Madison Pike 
Huntsville, AL 35806 
Phone: 256-382-3856 
Email: tony.mastando@deltacom.com 

FDN Communications 
Matthew Feil 
2301 Lucien Way, Suite 200 
MaitlandOrlando, FL 32751 
Phone: (407) 835-0300 
Email: mfeil@mail.fdn.com 

Florida Cable Telecommunications 
Association, Inc. 
David A. Konuch 
246 E. 6th Avenue, Suite 100 
Tallahassee, FL 32303 
Phone: 850-681-1990 
Email: dkonuch@fcta.com 

IDS Telcom LLC 
Angel Leiro/Joe Millstone 
1525 N.W. !67th Street, Suite 200 
Miami, FL 33169-5131 
Phone: (305) 612-4311 
Email: aleiro@idstelcom.com 

ITC"Deltacom 
Nanette S. Edwards/ Brian Musselwhite 
4092 South Memorial Parkway 
Huntsville, AL 35802-4343 
Phone: (256) 382-3856 
Email: NEdwards@itcdeltacom.com 

Katz, Kutter Law Firm 
Charles Pellegrini 
12th Floor 
106 East College Avenue 
Tallahassee, FL 32301 
Phone: 850-224-9634 

Kelley Law Firm 
Jonathan Canis/Michael Hazzard 
1200 19th St. NW, Fifth Floor 
Washington, DC 20036 
Phone: 202-955-9600 

Network Telephone Corporation 
Margaret Ring 
3300 North Pace Blvd. 
Pensacola, FL 32505-5148 
Phone: 850-465-1748 
Email: mhring@cavtel.com 

New South Communications, Corp. (Moyle) 
Vicki Gordon Kaufman 
c/o Moyle Law Firm 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 
Email: vkaufman@moylelaw.com 

NuVox Communications, Inc. 
Ms. Mary Campbell 
301 North Main Street, Suite 5000 
Greenville, SC 29601-2153 
Phone: (864) 331-8252 
Email: Mcampbelll@nuvox.com 

Rutledge Law Firm 
K. Hoffman/J. Ellis 
P.O. Box 551 
Tallahassee, FL 32302-0551 
Phone: 850-681-6788 

SBC Telecom, Inc. 
Ms. Carol Paulsen 
1010 North St. Mary's, Room 13-K 
San Antonio, TX 78215-2109 
Phone: (210) 246-8750 
Email: cp5962@sbc.com 

Pennington Law Firm 
Howard E. (Gene) Adams 
P.O. Box 10095 
Tallahassee, FL 32302-2095 
Phone: 850-222-3533 
Email: gene@penningtonlaw.com 

Sprint Nextel 
Douglas C. Nelson 
233 Peachtree Street, N. E. 
Suite 2200 
Atlanta, GA 30303 



. ' ' . ' ~ 

Email: jacanis@kelleydrye.com, 
mhazzard@kelleydrye.com 

KMC Telecom Inc. 
Mr. John D. McLaughlin, Jr. 
1755 North Brown Road 
Lawrenceville, GA 30043 
Phone: (678) 985-6261 
Email: jmclau@kmctelecom.com 

MCI World Com Network Services, Inc. 
Mr. David Christian 
106 East College Avenue, Suite 810 
Tallahassee, FL 32301-7740 
Phone: (850) 224-3963 
Email: david.christian@verizon.com 

MCimetro Access Transmission Services/ 
MCI Worldcom 
Dulaney O'Roark, III 
Six concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Moyle Law Firm (06) 
Vicki Gordon Kaufman 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 
Email: vkaufman@moylelaw.com 

Phone: 404-649-0005 
Email: douglas.c.nelson@sprint.com 

Supra Telecommunications and Information Systems, 
Mr. Brian Chaiken 
2901 S.W. I 49th Avenue, Suite 300 
Miramar, FL 33027-4153 
Phone: (786) 455-4248 
Email: bchaiken@stis.com 

Time Warner Telecom of Florida, L.P. 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Phone: (615) 376-6404 
Email: Carolyn.Ridley@twtelecom.com 

Verizon Select Services Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 
Phone: (813) 483-2617 

Z-Tel Communications, Inc. 
John Rubino/George S. Ford 
601 S. Harbour Island Blvd. 
Tampa, FL 33602-5706 
Phone: (813) 233-4630 
Email: gford@z-tel.com 
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Wilkinson 
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Howard E. "Gene11 Adams 
Attorney at Law 

DunbarP.A 
(850) 222-3533 
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Ms. Ann Cole 
Public Service Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Easley Building, Room 110 
Tallahassee, FL 32399-0850 

Re: Docket# 000121-A 

June 20, 2008 

FPSC, CLK - Co,RJtESPONDENCE 
0 Admlnlllftllve t:O Parties 0 CoosumC! 
DOCUMENT NO. cfi7:<9-D 7 

DISTRIBUTION: 

Investigation into the Establishment of Operation Support Systems 
(Bell South Track) 

Dear Ms. Cole: 
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Effective immediately please show the following contact information for E-Spire in the 

above referenced docket changed as follows: 

Tw telecom has purchased Xspedius who had originally purchased E-Spire. Please 

update the service list to reflect the following contact information for E-Spire: 

Carolyn Ridley, VP Regulatory Affairs 
tw telecom of florida l.p. 
555 Church Street; Suite 2300 
Nashville, TN 37219 
Phone: 615-376-6404 
Fax: 615-376-6405 
Email: Carolyn.Ridley@twtelecom.com 

Please do not hesitate to contact me if you have any questions concerning this change. 

Enclosures 
cc: All parties of record 

Carolyn Ridley, TWTC 
HEA/kra 
Ann Cole Ltr-2. 06-19-08 
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215 South Monroe St., 2nd F1oor (32301) P.O. Box 10095 Tallahassee, FL 32302·2095 (850) 222·3533 (850) 222·2126 fax 

TALLAHASSEE TAMPA CLEARWA1ER 



CERTIFICATE OF SERVICE 
Docket No. 000121-A 

I HEREBY CERTIFY that a true and correct copy ofthe foregoing was served via U.S. 
Mail this 20th day of June, 2008 to the following: 

Akerman Law Firm 
Beth Keating 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
Phone: 850-521-8002 
Email: beth.keating@akerman.com 

Anchors Law Firm 
Vicki Gordon Kaufinan 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-222-4771 
Email: vkaufinan@asglegal.com 

AT&T(GA) 
Sonia Daniels 
1230 Peachtree Street, #400 
Atlanta, GA 30309 
Phone: 404-810-8488 
Email: soniadaniels@att.com 

AT&T/AT&T Florida 
Edenfield/Carver/Foshee/Culppeper/Twom 
c/o Mr. Gregory Follensbee 
150 South Momoe Street, Suite 400 
Tallahassee, FL 32301-1561 
Phone: 850-577-5555 
Email: greg.follensbee@att.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway, Suite 30 
Atlanta, GA 30339 
Phone: 678-370-2174 
Email: gene.watkins@cbeyond.net 

Covad Communications Company 
Ms. Katherine K. Mudge 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Phone: 512-514-6380 
Email: krnudge@covad.com 

ALL TEL Communications, Inc. (Ausley) 
Jeffrey Wahlen 
c/o Ausley Law Firm 
P.O. Box 391 
Tallahassee, FL 32302 
Phone: 850-425-5471 

Bearing Point 
David Wirsching 
1600 Market Street 
Philadelphia, PA 19103-7279 
Phone: 215-299-1400 

Birch ofthe South, Inc. 
Mr. Chris Bunce 
2300 Main Street, Suite 600 
Kansas City, MO 64108-2415 
Phone: (816) 300-3000 
Email: cbunce@birch.com 

Florida Competitive Carriers Assoc. (Moyle) 
c/o Moyle Law Firm 
Vicki Gordon Kaufinan 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 

Florida Public Telecommunications Association, Inc. ( 
Mr. David Tobin 
c/o Tobin & Reyes 
7251 West Palmetto Park Road, #205 
Boca Raton, FL 33433-3487 
Phone: (561) 620-0656 
Email: dst@tobimeyes.com 

MediaOne Florida. Telecommunications, Inc. 
c/o Laura L. Gallagher, P.A. 
101 E. College Ave., Suite 302 
Tallahassee, FL 32301 
Phone: 850-224-2211 



DeltaCom, Inc. 
D. Anthony Mastando 
7037 Old Madison Pike 
HWltsville, AL 35806 
Phone: 256-382-3856 
Email: tony.mastando@deltacom.com 

FDN Communications 
Matthew Feil 
2301 Lucien Way, Suite 200 
MaitlandOrlando, FL 32751 
Phone: (407) 835-0300 
Email: mfeil@mail.fdn.com 

Florida Cable Telecommunications 
Association, Inc. 
David A. Konuch 
246 E. 6th Avenue, Suite 100 
Tallahassee, FL 32303 
Phone: 850-681-1990 
Email: dkonuch@fcta.com 

IDS Telcom LLC 
Angel Leiro/Joe Millstone 
1525 N.W. !67th Street, Suite 200 
Miami, FL 33169-5131 
Phone: (305) 612-4311 
Email: aleiro@idstelcom.com 

ITCADeltacom 
Nanette S. Edwards/ Brian Musselwhite 
4092 South Memorial Parkway 
HWltsville, AL 35802-4343 
Phone: (256) 382-3856 
Email: NEdwards@itcdeltacom.com 

Katz, Kutter Law Firm 
Charles Pellegrini 
12th Floor 
1 06 East College A venue 
Tallahassee, FL 32301 
Phone: 850-224-9634 

Kelley Law Firm 
Jonathan Canis/Michael Hazzard 
1200 19th St. NW, Fifth Floor 
Washington, DC 20036 
Phone: 202-955-9600 

Network Telephone Corporation 
Margaret Ring 
3300 North Pace Blvd. 
Pensacola, FL 32505-5148 
Phone: 850-465-1748 
Email: mhring@cavtel.com 

New South Communications, Corp. (Moyle) 
Vicki Gordon Kaufman 
c/o Moyle Law Firm 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 
Email: vkaufman@moylelaw.com 

NuVox Communications, Inc. 
Ms. Mary Campbell 
301 North Main Street, Suite 5000 
Greenville, SC 29601-2153 
Phone: (864) 331-8252 
Email: Mcampbelll@nuvox.com 

Rutledge Law Firm 
K. Hoffman/J. Ellis 
P.O. Box 551 
Tallahassee, FL 32302-0551 
Phone: 850-681-6788 

SBC Telecom, Inc. 
Ms. Carol Paulsen 
1010 North St. Mary's, Room 13-K 
San Antonio, TX 78215-2109 
Phone: (210) 246-8750 
Email: cp5962@sbc.com 

Pennington Law Firm 
Howard E. (Gene) Adams 
P.O. Box 10095 
Tallahassee, FL 32302-2095 
Phone: 850-222-3533 
Email: gene@penningtonlaw .com 

Sprint Nextel 
Douglas C. Nelson 
233 Peachtree Street, N. E. 
Suite 2200 
Atlanta, GA 30303 



Email: j acanis@kelleydrye.com, 
mhazzard@kelleydrye.com 

KMC Telecom Inc. 
Mr. John D. McLaughlin, Jr. 
1755 North Brown Road 
Lawrenceville, GA 30043 
Phone: (678) 985-6261 
Email: jmclau@kmctelecom.com 

MCI WorldCom Network Services, Inc. 
Mr. David Christian 
106 East College Avenue, Suite 810 
Tallahassee, FL 32301-7740 
Phone: (850) 224-3963 
Email: david.christian@verizon.com 

MCimetro Access Transmission Services/ 
MCI Worldcom 
Dulaney O'Roark, III 
Six concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Moyle Law Firm (06) 
Vicki Gordon Kaufman 
118 North Gadsden Street 
Tallahassee, FL 32301 
Phone: 850-681-3828 
Email: vkaufman@moylelaw.com 

-
Phone: 404-649-0005 
Email: douglas.c.nelson@sprint.com 

Supra Telecommunications and Information Systems, 
Mr. Brian Chaiken 
2901 S.W. !49th Avenue, Suite 300 
Miramar, FL 33027-4153 
Phone: (786) 455-4248 
Email: bchaiken@stis.com 

Time Warner Telecom of Florida, L.P. 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Phone: (615) 376-6404 
Email: Carolyn.Ridley@twtelecom.com 

Verizon Select Services Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 
Phone: (813) 483-2617 

Z-Tel Communications, Inc. 
John Rubino/George S. Ford 
601 S. Harbour Island Blvd. 
Tampa, FL 33602-5706 
Phone: (813) 233-4630 
Email: gford@z-tel.com 



Katherine K. Mudge 
Senior Counsel 
7000 North MoPac Expressway 

Second Floor 
Austin, TX 78731 

Ms. Ann Cole 
Director, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-085050 

June 12, 2008 

T> 512.514.6380 

F> 512.514.6520 
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Re: Docket No. 000121A; Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local exchange 
telecommunications companies. (Bellsouth Track) 

Dear Ms. Cole: 

Effective immediately, the following contact information for Covad Communications 
Company in the above-referenced docket should be removed from the service list: 

Mr. Gregory T. Diamond 
7901 Lowry Blvd. 
Denver, CO 80230 
Phone: (720) 670-1069 
FAX: (720) 670-3350 
Email: gdiamond@covad.com 

FPSC, CLK- CO~PONDENCE 
0 Admini111'81ive g'Partlat 0 Consumer 
OOCUMENTNO. q ?-J.9:0 
DISTRIBUTION: 

Please update the service list to reflect the following counsel and contact information: 

Ms. Katherine K. Mudge 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Phone: (512) 514-6380 
FAX: (512) 514-6520 
Email: kmudge@covad.com 

This document should be considered the "official" version for purposes of the docket file. 
Thank you for your assistance with this filing. 

c: Docket 000121A Service List 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of Covad 's correspondence regarding 

the updating of its contact information for the service list in Docket No. 000121A was served by 

U.S. Mail this 12th day of June 2008 to the following: 

Akerman Law Firm 
Beth Keating 
106 East College Avenue, Suite 1200 
Tallahassee, FL 3230 I 

Anchors Law Firm 
Vicki Gordon Kaufinan 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 

AT&T 
Sonia Daniels 
1230 Peachtree Street, #400 
Atlanta, GA 30309 

AT&T/AT&T Florida 
Edenfield/Carver/Foshee/Culppeper/Twom 
c/o Mr. Gregory Follensbee 
!50 South Momoe Street, Suite 400 
Tallahassee, FL 32301-1561 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway, Suite 30 
Atlanta, GA 30339 

DeltaCom, Inc. 
D. Anthony Mastando 
7037 Old Madison Pike 
Huntsville, AL 35806 

FDN Communications 
Matthew Feil 
2301 Lucien Way, Suite 200 
MaitlandOrlando, FL 32751 



Florida Cable Telecommunications Association, Inc. 
David A. Konuch 
246 E. 6th A venue, Suite 100 
Tallahassee, FL 32303 

IDS Telcom LLC 
Angel Leiro/Joe Millstone 
1525 N.W. !67th Street, Suite 200 
Miami, FL 33169-5131 

ITC"Deltacom 
Nanette S. Edwards/ Brian Musselwhite 
4092 South Memorial Parkway 
Huntsville, AL 35802-4343 

Katz, Kutter Law Firm 
Charles Pellegrini 
12th Floor 
106 East College Avenue 
Tallahassee, FL 3230 I 

Kelley Law Firm 
Jonathan Canis/Michael Hazzard 
1200 19th St. NW, Fifth Floor 
Washington, DC 20036 

KMC Telecom Inc. 
Mr. John D. McLaughlin, Jr. 
1755 North Brown Road 
Lawrenceville, GA 30043 

MCI WorldCom Network Services, Inc. 
Mr. David Christian 
106 East College Avenue, Suite 810 
Tallahassee, FL 32301-7740 

MCimetro Access Transmission Services/MCI Worldcom 
Dulaney O'Roark, III 
Six concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Moyle Law Firm 
Vicki Gordon Kaufman 
118 North Gadsden Street 
Tallahassee, FL 32301 

Page 2 of4 



Pennington Law Firm 
Howard E. (Gene) Adams 
P.O. Box 10095 
Tallahassee, FL 32302-2095 

Sprint N extel 
Douglas C. Nelson 
233 Peachtree Street, N. E. 
Suite 2200 
Atlanta, GA 30303 

Supra Telecommunications and Information Systems, Inc. 
Mr. Brian Chaiken 
2901 S.W. !49th Avenue, Suite 300 
Miramar, FL 33027-4153 

Time Warner Telecom of Florida, L.P. 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 

Verizon Select Services Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 

Z-Tel Communications, Inc. 
John Rubino/George S. Ford 
601 S. Harbour Island Blvd. 
Tampa, FL 33602-5706 

ALL TEL Communications, Inc. (Ausley) 
Jeffrey Wahlen 
c/o Ausley Law Firm 
P.O. Box 391 
Tallahassee, FL 32302 

Bearing Point 
David Wirsching 
1600 Market Street 
Philadelphia, P A 19103-7279 

Birch of the South, Inc. 
Mr. Chris Bunce 
2300 Main Street, Suite 600 
Kansas City, MO 64108-2415 

Page 3 of4 



Florida Competitive Carriers Assoc. (Moyle) 
c/o Moyle Law Firm 
Vicki Gordon Kaufman 
118 North Gadsden Street 
Tallahassee, FL 3230 l 

Florida Public Telecommunications Association, Inc. (T&R) 
Mr. David Tobin 
c/o Tobin & Reyes 
7251 West Palmetto Park Road, #205 
Boca Raton, FL 33433-3487 

MediaOne Florida Telecommunications, Inc. 
c/o Laura L. Gallagher, P.A. 
101 E. College Ave., Suite 302 
Tallahassee, FL 3230 l 

Network Telephone Corporation 
Margaret Ring 
3300 North Pace Blvd. 
Pensacola, FL 32505-5148 

New South Communications, Corp. (Moyle) 
Vicki Gordon Kaufman 
c/o Moyle Law Firm 
118 North Gadsden Street 
Tallahassee, FL 3 230 l 

NuVox Communications, Inc. 
Ms. Mary Campbell 
301 North Main Street, Suite 5000 
Greenville, SC 29601-2153 

Rutledge Law Firm 
K. Hoffman/J. Ellis 
P.O. Box 551 
Tallahassee, FL 32302-0551 

SBC Telecom, Inc. 
Ms. Carol Paulsen 
10\0 North St. Mary's, Room 13-K 
San Antonio, TX 78215-2109 
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- FEB. 28 2008 2 31PM FLORIDA CABLE 

Florida Cable Telecommunications Association 

Steve Wilkerson. President 

February 28, 2008 

VIA FACSIMILE 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-085() 

Re: Change of Email Address 

Dear Ms. Cole: 

• 

NO. 534 P. 1 
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Please change the Florida Cable Telecommunications Association, Inc.'s email address 
from regulatory@fcta.com to dkonucMvictacom effective immediately. If you have any 
questions whatsoever, please do not hesitate to contact me at (&50) 681-1990. 

s7/;~~~-· 
M~1ohnso 
Regulatory Assistant 
Florida Cable Teleconununications Association 
246 E. 6th Avenue . 
Tallahassee, FL 32303 
Phone: 850-681-1990 
Fax: 850-681-9676 

246 East 6th Avenue • Tallahassee, FlOiida32303 • (850) 681-1990 • FAX (850) 681-9676 • www.fctacom 

-----,.:; 
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Kimberley Pena 

From: Nonnye Grant 

Sent: Monday, June 25, 2007 12:46 PM 

To: Kimberley Pena 

Cc: 'Randee.Kiindworth@Covad.COM' 

Subject: FW: Docket No. 000121A-TP- Covad Communications Company 

Kim, 

Page 1 of2 
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I just spoke with Ms. Klindworth and was advised that she did not include docket 000121A-TP in her request 
that we received on 5-10-07 (copy of which was given to you that had several dockets listed) at that time 
I also updated MCD. I notice that the Company Code in TX237 in this docket was not updated per your 
automatic e-mail that you receive from MCD. Please correct that as their mail is going to the wrong address 
in this docket. Also, Ms. Klindworth will check with Mr. Diamond to see if he wants to have Ms. Davis's name 
added to the docket as an interested person and advised in writing as to that request. Advised Ms. 
Klindworth that if we add Ms. Davis to the docket, that she will receive information either by mail or fax, no e­
mail. Main thing is to update Company Code TX237 (last update that you did on this in the docket was 7-17-
06.) 

Ms. Klindworth, I have forwarded this on to Kim Pena for handling the dorrection is the above docket. 

Thanks, 

Nonnye B. Grant 
Commission Deputy Clerk 
Florida Public Service Commission 
phone: (850) 413-6746 
fax: (850)413-7118 
email: ngrant@psc.stateJI.us 

From: Klindworth, Randee [mailto:Randee.Kiindworth@Covad.COM] 
Sent: Thursday, June 21, 2007 4:35 PM 
To: Nonnye Grant 
Cc: Davis, Colette 
Subject: Docket No. 000121A-TP - Covad Communications Company 

Hello Ms. Grant, 

I noticed that our Atlanta contact person(s) and address are still reflected on the service list for the above named docket. When I 
sent you our change of contact person/address back in May, I was unaware of this docket. 

:an you please change the currently listed contact and address in Docket No. 000121A-TP to: 

:ovad Communications Company 
3regory T. Diamond, Senior Counsel 
r901 Lowry Blvd 
)enver, Colorado 80230 
Jdiamond@covad.com 
'20-670-1 069 

\lso, can you additionally add Colette Davis to the email notices for this Docket. She will be attending the workshop in August. 

)/25/2007 



. , 

Colette Davis 
~Qc;l~yis@covad .corn 
770-650-6467 

If you need additional information you can reach me at 720-670-2018 or via email. 

Randee Klindworth 
Government and External Affairs - Paralegal 
Covad Communications Company 
7901 Lowry Blvd 
Denver, Colorado 80230 
Direct - 720 670 2018 
Gel- 720 810 7054 
ran dee. klindworth@covad .com 
www.covad.com 

6/25/2007 
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Mailing Name for d!b/a (BellSouth/AT&T) Page 1 of 1 

Kimberley Pena e • ___ ..... ___________________________________________________ _ Qoo f 2 t A 
From: Kimberley Pena 

Sent: Friday, February 23, 2007 9:26AM 

To: Nancy Sims 

Cc: Meza, James; Hendrix, Jerry D; Nonnye Grant; Hong Wang; Ann Cole 

Subject: RE: Mailing Name for d/b/a (BeiiSouth/AT&T) 

Per this e-mail, we will do so. Thank you. 

Nonnyc, FYI. 

---·--·-····--------------- ·----------- ---------------------·----

From: Sims, Nancy H [mailto:Nancy.Sims@bellsouth.com] 
Sent: Thursday, February 22, 2007 5:17PM 
To: Kimberley Pena 
Cc: Meza, James; Hendrix, Jerry D 
Subject: Mailing Name for d/b/a (BeiiSouth/AT&T) 

Kim, 
As discussed, please use the d/b/a of "AT&T Florida" as the mailing name for BeiiSouth Telecommunications, Inc. The d/b/a of 
"AT&T Florida" and the d/b/a of "AT&T Southeast" were both approved by FPSC Order No. PSC-07-0114-FOF-TP, but for 
correspondence purposes in Florida, the "AT&T Florida" d/b/a should be used. 

If you have any questions, please let me know. 
Thank you, 
Nancy Sims 
(850)577-5555 
Director Regulatory Relations - Florida 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance 
upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender and delete the material from all computers. GA625 

\ 
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2/23/2007 
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November 28, 2006 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 
& Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Ms. Bayo: 

( ··.: (_,) 

'I • . ._ 

ooo\z!A 

The purpose of this letter is to inform you that effective immediately, AT&T's 
State Regulatory Affairs office is relocating offices. Effective immediately, please 
forward all correspondence, pleadings, etc. for AT&T Communications of the Southern 
States, LLC d/b/a AT&T and TCG South Florida to Brian Musselwhite and me at the 
following address: 

AT&T 
315 S. Calhoun Street 
Suite 750 
Tallahassee, FL 3230 I 

All office telephone numbers and e-mail addresses remain the same. 

Enclosed are the original and I 0 copies of this letter. I have also included an 
extra copy, which I would ask that you please date stamp and return to me in the enclosed 
reply envelope. 

Thank you for your assistance. Please call me on 850-425-6360 should you have 
any questions. 

Sincerely, 

Tracy Hatch 
State Attorney- Florida 

cc: Parties of Record, Docket Nos. 000121A, 000121B, 040530,040604,040763, 
041269,050119,060308,060455,990649,990649B 

~\~~ 
E) FILED 

C-BUREAU OF RECORDS 
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AT&~T/J'CG South Florida -Change in Company Information-Address '-O'fJ 7 P 

e e 
Mcitilda 5anders f!.otLt&sp~tJ /)c(l) cG 
From: 

Sent: 

To: 

Cc: 

Daniels,Sonia C- EXTAF [soniadaniels@att.com) 

Tuesday, August 22, 2006 3:43 PM 

Filings@psc.state.fl.us 

Daniels,Sonia C- EXTAF 

Subject: AT& T/TCG South Florida -Change in Company Information-Address 

Attachments: FL AT&T TCG Change in Co. Contact 08-22-2006.pdf 

JV ,(S • 

J!.,,;. P. 
Page 1 of 1 

00o121A 

Attached please find for electronic filing Notice of Change of Information on a Regulated Utility for AT&T Communications of the 
Southern States and TCG South Florida (TG861, TJ615, TA032, Tl327, and TA062). The cover letter and attachments are a total 
of 6 pages. Thank you for your assistance in this matter. 

«FL AT&T TCG Change in Co. Contact 08-22-2006.pdf» 

Sonia Daniels/on behalf of Tracy Hatch 

Regulatory Manager 

AT&T External Affairs- Southern Region 

1230 Peachtree 

4th Floor 

Atlanta, GA 30309 

Phone: 404-810-8488 

Fax: 281-664-9791 

8/22/2006 

C.) 
,·,.·,; 



Tracy Hatch 
Senior Attorney 
AT&T Law Division 
Southern Region 

Via Electronic Filing 
Ms. Blanca S. Bayo 

August 22, 2006 

Director, Division of Commissions Clerk and 
Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Suite 750 
315 S. Calhoun Street 
Tallahassee, FL 32301 
850-425-6360 

Re: Change in Company Contact Address for Master Commission Directory 

Dear Ms. Bayo: 

Effective immediately, the company contact address for the following AT&T and TCG 
certificated entities has changed. The appropriate Change of Information for Regulated Utility 
forms have been completed and are attached. Please update your files accordingly. 

• AT&T Communications of the Southern States, LLC d/b/a Lucky Dog Phone Co. 
d/b/a ACC Business d/b/a SmarTalk d/b/a Unispeaksm Service d/b/a Prepaid 
Serviceguide.com d/b/a CONQUEST (Certificate No. 69) 

• AT&T Communications of the Southern States, LLC d/b/a AT&T (Certificate No. 
4037) 

• AT&T Communications ofthe Southern States, LLC d/b/a AT&T (Certificate No. 
8019) 

• TCG South Florida (Certificate No. 40 18) 
• TCG South Florida (Certificate No. 3519) 

If you have any questions, please contact Brian Musselwhite at (850) 425-6313 or Tracy 
Hatch at (850) 425-6360. 

Sincerely yours, 

~~ 
Tracy W. Hatch 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

RE: CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: Mailing Name: 
(As appears on certificate) (Must be part of official company name; 58 characters or less) 
AT&T Communications of the Southern States, LLC d/b/a AT&T 
AT&T 

Certificate No.: Physical Location: 
(A separate form must be used for each certificate number) 315 S. Calhoun Street 
Certificate No. 4037 Suite 750 
Company Code: T A062 Tallahassee, FL 32301 

Attention Line: Mailing Address: 
(Person to whom all official FPSC correspondence is addressed) 315 S. Calhoun Street 
Brian Musselwhite Suite 750 

Tallahassee, FL 32301 

Liaison Officer(s) 

Officer No. 1: 
Name: Brian Musselwhite 
Title: Vice President- Regulatory and Legislative Affairs 
Telephone Number: (850) 425-6313 
Fax No: (832) 213-0204 
E-mail Address: bmusselwhite@att.com 

Company Web Address: www.att.com 

SUBMITTED BY COMPANY REPRESENTATIVE: 

Date: August 22, 2006 

PSC/CCA 041 (Rev. 08/04) 

Officer No. 2: 
Name: 
Title: 
Telephone Number: 
Fax No: 
E-mail Address: 

Name: Sonia Daniels 

Title: Docket Manager 

Telephone No: 404-810-8488 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

RE: CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: Mailing Name: 
(As appears on certificate) (Must be part of official company name; 58 characters or less) 

AT&T Communications of the Southern States, LLC d/b/a AT&T 
AT&T 

Certificate No.: Physical Location: 
(A separate form must be used for each certificate number) 315 S. Calhoun Street 
Certificate No. 8019 Suite 750 
Company Code: TG861 Tallahassee, FL 32301 

Attention Line: Mailing Address: 
(Person to whom all official FPSC correspondence is addressed) 315 S. Calhoun Street 
Brian Musselwhite Suite 750 

Tallahassee, FL 32301 

Liaison Officer(s) 

Officer No. 1: 
Name: Brian Musselwhite 
Title: Vice President- Regulatory and Legislative Affairs 
Telephone Number: {850) 425-6313 
Fax No: (832) 213-0204 
E-mail Address: bmusselwhite@att.com 

Company Web Address: www.att.com 

SUBMITTED BY COMPANY REPRESENTATIVE: 

Date: August 22, 2006 

PSC/CCA 041 (Rev. 08/04) 

Officer No. 2: 
Name: 
Title: 
Telephone Number: 
Fax No: 
E-mail Address: 

Name: Sonia Daniels 

Title: Docket Manager 

Telephone No: 404-810-8488 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

RE: CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: Mailing Name: 
(As appears on certificate) (Must be part of official company name; 58 characters or less) 

AT&T Communications of the Southern States, LLC d/b/a AT&T 
AT&T d/b/a Lucky Dog Phone Co. d/b/a ACC Business 
d/b/a SmarTalk d/b/a Unispeaksm Service d/b/a 
www.gregaidserviceguide.com d/b/a Conquest 

Certificate No.: Physical Location: 
(A separate form must be used for each certificate number) 315 S. Calhoun Street 
Certificate No. N/A Suite 750 
Company Code: TJ615 Tallahassee, FL 32301 

Attention Line: Mailing Address: 
(Person to whom all official FPSC correspondence is addressed) 315 S. Calhoun Street 
Brian Musselwhite Suite 750 

Tallahassee, FL 32301 

Liaison Officer(s) 

Officer No. 1: 
Name: Brian Musselwhite 
Title: Vice President- Regulatory and Legislative Affairs 
Telephone Number: (850) 425-6313 
Fax No: (832) 213-0204 
E-mail Address: bmusselwhite@att.com 

Company Web Address: www.att.com 

SUBMITTED BY COMPANY REPRESENTATIVE: 

Date: August 22, 2006 

PSC/CCA 041 (Rev. 08/04) 

Officer No. 2: 
Name: 
Title: 
Telephone Number: 
Fax No: 
E-mail Address: 

Name: Sonia Daniels 

Title: Docket Manager 

Telephone No: 404-810-8488 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

RE: CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: Mailing Name: 
(As appears on certificate) (Must be part of official company name: 58 characters or less) 

TCG South Florida TCG South Florida 

Certificate No.: Physical Location: 
(A separate form must be used for each certificate number) 315 S. Calhoun Street 
Certificate No. 3519 Suite 750 
Company Code: TA032 Tallahassee, FL 32301 

Attention Line: Mailing Address: 
(Person to whom all official FPSC correspondence is addressed) 315 S. Calhoun Street 
Brian Musselwhite Suite 750 

Tallahassee, FL 32301 

Liaison Officer(s) 

Officer No. 1 : 
Name: Brian Musselwhite 
Title: Vice President- Regulatory and Legislative Affairs 
Telephone Number: (850) 425-6313 
Fax No: (832) 213-0204 
E-mail Address: bmusselwhite@att.com 

Company Web Address: www.att.com 

SUBMITTED BY COMPANY REPRESENTATIVE: 

Date: August 22, 2006 

PSC/CCA 041 (Rev. 08/04) 

Officer No. 2: 
Name: 
Title: 
Telephone Number: 
Fax No: 
E-mail Address: 

Name: Sonia Daniels 

Title: Docket Manager 

Telephone No: 404-810-8488 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF THE COMMISSION CLERK & ADMINISTRATIVE SERVICES 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

RE: CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: Mailing Name: 
(As appears on certificate) (Must be part of official company name; 58 characters or less) 

TCG South Florida TCG South Florida 

Certificate No.: Physical Location: 
(A separate form must be used for each certificate number) 315 S. Calhoun Street 
N/A Suite 750 
Company Code: Tl327 Tallahassee, FL 32301 

Attention Line: Mailing Address: 
(Person to whom all official FPSC correspondence is addressed) 315 S. Calhoun Street 
Brian Musselwhite Suite 750 

Tallahassee, FL 32301 

Liaison Officer(s) 

Officer No. 1: 
Name: Brian Musselwhite 
Title: Vice President- Regulatory and Legislative Affairs 
Telephone Number: (850) 425-6313 
Fax No: (832) 213-0204 
E-mail Address: bmusselwhite@att.com 

Company Web Address: www.att.com 

SUBMITTED BY COMPANY REPRESENTATIVE: 

Date: August 22, 2006 

PSC/CCA 041 (Rev. 08/04) 

Officer No. 2: 
Name: 
Title: 
Telephone Number: 
Fax No: 
E-mail Address: 

Name: Sonia Daniels 

Title: Docket Manager 

Telephone No: 404-810-8488 



Kimberley Pena 

From: 

Sent: 

To: 

Kimberley Pena 

Friday, August 18, 2006 3:04 PM 

'Marsha@reuphlaw .com' 

Cc: Jerry Hallenstein 

Subject: RE: E-filing- Docket 000121A-TP 

Page 1 of2 

Marsha. on Mav 18. 2006, vou filed on behalf of Sprint lDN 04383-061. This is the reason whv Rutledge was recognized 
as another representative for Sprint 

Per the below request. we have restored Rutledge's status of interested person [per correspondence received on 
02/10/001 and vour name has been removed. 

From: Jerry Hallenstein 
Sent: Wednesday, August 16, 2006 3:12PM 
To: Ruth Nettles 
Subject: FW: E-filing - Docket 000121A-TP 

Ruth, 

Can you help? 

thx, 
Jerry 

From: Marsha Rule [mailto:Marsha@reuphlaw.com] 
Sent: Wednesday, August 16, 2006 3:08 PM 
To: pgriffin@moylelaw.com 
Cc: Biii.Bryant@akerman.com; Tracy Hatch; James.meza@bellsouth.com; Nancy Sims; gwatkins@covad.com; Michael Gross; 

jerry.watts@itcdeltacom.com; jcanis@kelleydrye.com; mfeil@mail.fdn.com; Susan Masterton; Vicki Gordon Kaufman; 

summerlin@nettally.com; sberlin@nuvox.com; Peter Dunbar; Adam Teitzman; David Rich; Jerry Hallenstein; Lisa Harvey; 

Douglas.C.Nelson@sprint.com; Marva.johnson@supratelecom.com; sbharvey@suzannesummerlinattorney.com; 

prubino@trinsic.com; de.oroark@verizon.com; leigh.a.hyer@verizon.com; Jim.Falvey@xspedius.com 
Subject: Re: E-filing - Docket 000121A-TP 

All: 

For some reason it appears that I've been added to the service list as a representative of Sprint Nextel, when in fact it should be 
Douglas Nelson. Please remove me from the email and service list on this docket and substitute the following: 

Douglas C. Nelson, Esq. 
douglas.c.nelson@sprint.com 
Sprint Nextel 
233 Peachtree St. NE 
Suite 2200 
Atlanta, GA 30303 
404.649.0003 phone 
404.649.0009 fax 

Thanks, 

I should not be receiving emails or filings in this docket on behalf of Sprint Communications Company, LLP. 

8/18/2006 ~\t..o\!J f) 
() urtl"' 



Marsha E. Rule, Esq. e 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
215 South Monroe Street, Suite 420 
Tallahassee, Florida 32301 
(850) 681-6788 (office) 
(850) 681-6515 (fax) 
marsha@reuphlaw.com 

Confidentiality Note: This e-mail is intended only for the person or 
entity to which it is addressed and may contain information that is 
priveleged, confidential or otherwise protected from disclosure. 
Dissemination, distribution, or copying of this email or the information 
herein by anyone other than the intended recipient, or an employee or 
agent responsible for delivering the message to the intended recipient, 
is prohibited. If you have received this email in error, please call 
the receptionist at Rutledge, Ecenia, Purnell & Hoffman, P.A. at (850) 
681-6788, and destroy the original message and all copies. 

»>"Peg Griffin" <pgriffin@moylelaw.com> 8/16/2006 2:44:55 PM »> 
Attorney responsible for filing: Vicki Gordon Kaufman 

118 N. Gadsden Street 
Tallahassee, FL 32301 
Telephone: (850) 681-3828 
Facsimile: (850) 681-8788 
IJKC3uJman@moy!elaw .com 

Page 2 of2 

)ocket No. and title: In re: Investigation into the establishment of operations support systems permanent incumbent local 
exchange telecommunications companies 
Docket No. 000121A-TP 

Filed on behalf of: Joint CLECs 

Number of pages: 38 

Document attached: Joint CLECs' Response to Staff's August 3 Request for Comments 

Peg G. Griffin 
Assistant to Vicki Gordon Kaufman 
Mayle, Flanigan, Katz, Raymond White & Krasker, P.A. 
118 N. Gadsden Street 
Tallahassee, FL 32301 
Telephone: (850) 681-3828 
Facsimile: (850) 681-8788 
E-mail: pgriffin@moylelaw.com 

Tax Advice Disclosure: To ensure compliance with requirements imposed by the IRS under Circular 230, we inform you that any 
U.S. federal tax advice contained in this communication (including any attachments), unless otherwise specifically stated, was not 
intended or written to be used, and cannot be used, for the purpose of (1) avoiding penalties under the Internal Revenue Code or 
(2) promoting, marketing or recommending to another party any matters addressed herein. 

The information contained in this electronic mail transmission may be attorney/client privileged and confidential. It is intended 
only for the use of the individual or entity named above. If the reader of this message is not the intended recipient, you are hereby 
notified that any dissemination, distribution or copy of this communication is strictly prohibited. If you have received this 
communication in error, please notify us immediately by telephone collect at 850-681-3828. Thank you. 

8/18/2006 
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RUTLED~. ECENIA, PURNELL & lllf>FFMAN 

STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 

215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 

TELECOPIER (850) 681-6515 

May 18,2006 

A. DAVID PRESCOIT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY A. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULTANTS 

PARSONS B. HEATH 

MARGARET A. MEN DUN I 

Ms. Blanca S. Bayo, Director 
Division ofthe Commission Clerk 

By electronic filing only 

& Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 000121A-TP 
In re: Investigation Into The Establishment Of Operations Support Systems 

Permanent Performance Measures For Incumbent Local Exchange 
Telecommunications Companies. (BellSouth Florida Track) 

Dear Ms. Bayo: 

Enclosed please find the following for filing on behalf of Sprint Communications Limited 
Partnership, Sprint Spectrum Limited Partnership d/b/a/ Sprint PCS, Nextel South Corporation, 
d/b/a/ Nextel; and ASC Telecom, Inc.: 

Substitution of Counsel 

Please feel free to call upon me if you have any questions regarding this filing. 

Sincerely, 

Marsha E. Rule 

Encl. 

DOCUMENT NO. 

o4-3eo ·- c.~ 
5· [f'>. do 



RUTLEDGE, ECENIA, PURNELL & HOFFMAN · 
PROFESSIONAL ASSOCIATION \ ·-

~·· .. I 

ATTORNEYS AND COUNSELORS AT LAW 

oo n:e : ,~ 
'U 

POST OFFICE BOX 551, 32302-0551 i i i..: · · STEPHEN A. ECENIA 

JOHN R. ELLIS 

KENNETH A. HOFFMAN 

THOMAS W. KONRAD 

MICHAEL G. MAIDA 

215 SOUTH MONROE STREET, SUITE 420 . ''-· '·, • • .J, 

J. STEPHEN MENTON 

R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

GARY R. RUTLEDGE 

Ms. Blanca Bayo, Director 
Division of Records and Repo1ting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

February 9, 2000 

Betty Easley Conference Center, Room 11 0 
Tallahassee, Florida 32399-0850 

Re: Florida PSC Docket No. 000121-TP 

Dear Ms. Bayo: 

J''r 

CHARLES F. DUDLEY 

GOVERNMENTAL CONSULTANTS 

PATRICK R. MALOY 

AMY J.YOUNG 

c: ::r; 
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The undersigned is interested in the above-referenced docket. Please provide copies of all 
notices, CASRs, orders, staff recommendations, pleadings and other documents filed, served or 
issued in the above-referenced dockets to the following: 

KAH/rl 

Kenneth A. Hoffman, Esq. 
John R. Ellis, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P .A. 
P. 0. Box 551 
Tallahassee, FL 32302-0551 
(850) 681-6788 (phone) 
(850) 681-6515 (fax) 

Thank you for your assistance in this matter. 



**CCA OFFICIAL DO~MENT ... ** 

Kimberley Pena 

From: 
To: 

System Administrator 
Jerry Hallenstein 

Sent: Friday, August 18, 2006 3:04 PM 
Subject: Delivered: RE: E-filing- Docket 000121A-TP 

Your message 

To: 
Cc: 
Subject: 
Sent: 

'Marsha@reuphlaw.com' 
Jerry Hallenstein 
RE: E-filing - Docket 000121A-TP 
8/18/2006 3:04 PM 

was delivered to the following recipient(s): 

Jerry Hallenstein on 8/18/2006 3:04 PM 

1 



**CCA OFFICIAL ootltMENT ... ** 

Kimberley Pena 

From: 
Sent: 
To: 
Subject: 

Attachments: 

1!:'1 
G:J 

ATT926971.txt RE: E-filing -

postmaster@PSCSMTPSrvr 
Friday, August 18, 2006 3:04 PM 
Kimberley Pena 
Delivery Status Notification (Relay) 

ATT926971.txt; RE: E-filing- Docket 000121A-TP 

(283 B) :>cket 000121A- _ _ _ _ _ _ _ 
This 1s an automat1canv generated oe11verv Status Not111cat1on. 

Your message has been successfullv relaved to the following recipients, but the requested deliverv status 
notifications mav not be generated bV the destination. 

Marsha@reuphlaw.com 



August 10, 2006 oo0\01\A 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 

& Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

r:~:~ 

C:) 
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r:...c.. 
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::::0 U; 
::X:~ 

0 --""--

RE: Notice of change of address for Sprint Nextel's State Regulatory offices 

Dear Ms. Bayo: 

c~:: 

,J 

:r:-
c: 
G') 

-u 
....;;.. 

(...) 

...--

The purpose of this letter is to inform you that effective Monday, August 21, 2006, 
Sprint Nextel's State Regulatory Affairs group in Atlanta will be relocating its offices. On 
and after August 21 5

\ please forward all correspondence, pleadings, etc. for Sprint 
Communications Company, L.P ., ASC Telecom, Inc., Sprint Spectrum, L.P. and Sprintcom, 
Inc., d/b/a Sprint PCS, Nextel South Corporation, d/b/a/ Nextel, and Nextel Partners, Inc. to 
me at the following address: 

Sprint Nextel 
233 Peachtree Street, N.E. 
Suite 2200 
Atlanta, Georgia 30303 

Effective August 21 5
\ the main number for the office will be ( 404) 649-0005 and the 

office fax number will be (404) 649-0009. I can be reached directly at (404) 649-0003 and my 
email address remains douglas.c.nelson@sprint.com. Enclosed are the original and seven 
copies of this letter. I have also included an extra copy, which I would ask that you please 
date stamp and return to me in the enclosed reply envelope. Thank you for your assistance, 
and please call me should you have any questions. 

Sinceelx ~ 
D 

DCN/vhp 
cc: All Commissioners, Beth Salak, Rick Moses, Pat Wiggins 

Vicki Gordon Kaufman, Esq. and Marsha Rule, Esq. 
Bill Atkinson, Esq. 
Parties of Record, Docket Nos. 060008-0T, 060355-EI, 050119-TP, 050125-TP, 

000121A, 050581-TP 

(} 



Nonnye Grant 

From: 
Sent: 
To: 
Subject: 

• 
Rarfax@psc.state.fl.us 
Monday, July 17, 2006 8:4 7 AM 
Nonnye Grant 
automatic MCD fax number problem notification 

• COO/diA 

CMS experienced an error when trying to fax to Tl857 lntermedia Communications, Inc. at 219-1018 

7 



Kimberley Pena • ·----------- ---·--· 

From: Kimberley Pena 

Sent: Thursday, June 29, 2006 7:17AM 

To: Patrick Wiggins 

Subject: RE: DOCKTE 000121A 

Per this e-mail. we will do so. Thank vou. 

From: Patrick Wiggins 
Sent: Wednesday, June 28, 2006 5:17PM 
To: Kimberley Pena 
Subject: DOCKTE 000121A 

Kim: 

Page 1 of 1 

• 

Please remove my name from the Katz Kutter entry in the mailing list of the above docket. 
Thanks. 

Patrick K. Wiggins 

~~ov 
, Y' } .. :v" .J 

Q ~· 

6/29/2006 



Bell South Telecommunications, Inc. 
Regulatory & External Affairs 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 

N ancy.Sims@Bellsouth.c om 

August 31, 2005 

Mrs. Blanca Bay6 

• 

Division of the Commission Clerk 
and Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Nancy H. Sims 
Director 

850 577 5555 
Fax 850 222 8640 

ooo 1~1 A --rP 

1 X03 I 

Subject: Regulatory Contact Numbers for Bel/South 

Dear Mrs. Bay6: 

!,.. ... 

The Bel/South Telecommunications, Inc. Tallahassee Regulatory Office has recently changed 
telephone numbers. Please use this letter to change the official contact information for BeiiSouth 
that the Commission and the Commission Staff would use for Bel/South related matters. There is 
no change in the address or in the fax number that is used for Commission correspondence to 
Bell South. 

The main telephone number for the BeiiSouthTallahassee Regulatory Office (Nancy H. 
Sims) has been changed from (850)222-1201 to (850)577-5555. Both numbers will be active 
for several months. 

Other numbers for the BeiiSouth Regulatory staff are as follows: 
Jerry Hendrix (850)577-5550 
Stan Greer (850)577-5552 
MaryRose Sirianni (850)577-5553 
Robyn Holland (850)577-5551 
Wayne Tubaugh (850)577-5525 

If you need any additional information, please let me know. 

/ ~rs truly)f; ~ 
/c~sims~ ~~~%~.:_Regulatory Relations 

Copy to: Beth Salak 
Dan Hoppe 
Richard Melson 
Mary Bane 
Kevin Bloom 

Richard Tudor 
Tim Devlin 
Chuck Hill 
Larry Harris 
Katrina Tew 

~-~·-O:)-

L1f, y4l ,]&u<· 
(1 c~;; 

Cayce Hinton 
Roberta Bass 
Manny Arisso 
Bev DeMello 
Beth Keating 
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Page 1 of2 

Kay Flynn ooo I~ I A 
From: Blanca Bayo 

Sent: Tuesday, June 21, 2005 5:39PM 

To: 'Garcia, Nicki' 

Cc: ateitzman@psc.state.fl.us; Kay Flynn 

Subject: RE: Docket No. 000121A-TP- Filings on Behalf of FDN 

Perfect! 

See you are keeping long hours as well! 

From: Garcia, Nicki [mailto:nicki.garcia@akerman.com] 
Sent: Tuesday, June 21, 2005 5:38 PM 
To: Blanca Bayo 
Cc: ateitzman@psc.state.fl.us; Kay Flynn 
Subject: RE: Docket No. 000121A-TP- Filings on Behalf of FDN 

Thank you - hope all is going well with you too. Actually, the original along w/15 copies were hand-delivered this afternoon. The 
Email was just as a courtesy. 

NicRi Garcia 
Akerman Senterfitt 
105 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
(850) 425-1El43 

From: Blanca Bayo [mailto:BBayo@PSC.STATE.FL.US] 
Sent: Tuesday, June 21, 2005 5:36 PM 
To: Garcia, Nicki 
Cc: ateitzman@psc.state.fl.us; Kay Flynn 
Subject: FW: Docket No. 000121A-TP - Filings on Behalf of FDN 

Hello Nicki: 

Hope all is going well for you. As you may recall, electronic filings to the PSC must be sent to 
filings®psc.state.fl. us. 

I will forward this message to the Kay Flynn and it will be entered in the Correspondence side of the 
docket file. 

From: Garcia, Nicki [mailto:nicki.garcia@akerman.com] 
Sent: Tuesday, June 21, 2005 4:49 PM 
To: Blanca Bayo; ateitzman@psc.state.fl.us 
Subject: Docket No. 000121A-TP- Filings on Behalf of FDN 

Good afternoon, 

6/22/2005 



. · a A Page 2 of 2 
For your convenience, I have attached t-documents that were filed with the Com-ion on behalf of FDN Communications 
this afternoon. If you have any questions, please give us a call. Thanks. 

Nield Garckt 
Akerman Senterfitt 
106 East College Avenue. Suite 1200 
Tallahassee, FL 32301 
(850) 425-1643 

CONFIDENTIALITY NOTE: The information contained in this transmission is privileged and confidential 
information intended only for the use of the individual or entity named above. If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this transmission in error, do not read it. Please immediately reply to the sender 
that you have received this communication in error and then delete it. Thank you. 

6/22/2005 



• 
. Kimberley Pen a 
' 
From: Kay Flynn 

Sent: Friday, May 13, 2005 4:54PM 

To: Ann Shelter 

Cc: Nonnye Grant; Kimberley Pena 

Subject: RE: Change in Contact Person for Supra 

Thanks, Ann. 

Nonnye, please update MCD as appropriate. 
Kim, please update mailing info in open dockets as appropriate. 

Thanks. 
Kay 

From: Ann Shelfer 
Sent: Friday, May 13, 2005 4:41 PM 
To: Kay Flynn 
Subject: RE: Change in Contact Person for Supra 

Let me try again. 

Ann H. Sheffer 
Supra Telecom 
V.P.- Regulatory Affairs 
Tallahassee, FL 
850/402-0510 (Office) 
850/402-0522 (Fax) 

-----Original Message----­
From: Shelfer, Ann 
Sent: Friday, May 13, 2005 4:39PM 
To: 'kflynn@psc.fl.us' 
Cc: Chaiken, Brian 
Subject: Change in Contact Person for Supra 

Kay, 

I )Co f~ 
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Page 1 of2 

Please remove my name and contact information; and change MCD and all open dockets that Supra are a 
participant/party to the following person: 

Brian Chaiken 
Executive V.P. of Legal Affairs 
Supra Telecom 

2901 SW 149th Ave., Suite 300 
Miramar, FL 33027 
(786) 455-4248 (office) 
(786) 455-4600 (fax) 

Thank you for all your assistance throughout the years. Brian will provide you with any infom1ation that you 
may need in the future. I have also notified Consumer Affairs (Cam1en) of this change. 

511612005 



Ann H. Shelfer 
Supra Telecom 
V.P. -Regulatory Affairs 
Tallahassee, FL 
850/402-0510 (Office) 
850/402-0522 (Fax) 

5/16/2005 

• Page 2 of2 



F~', ,flor~da Public Service Commissio-ier II Payment 

Kay Flynn 

From: 

Sent: 

Tabor, Ann [Ann.Tabor@BeiiSouth.com] 

Monday, May 16, 2005 10:04 AM 

To: Kay Flynn 

Subject: FW: Florida Public Service Commission Tier II Payment 

Attachments: FL PSC Tier II Report August 2004 Paid 1 0-28-04.xls 

I am sorry that I had the wrong address the first time. 

Please let me know if I might be of further assistance. 

Ann 

-----Original Message----­

From: Tabor, Ann 

Sent: Monday, November 01, 2004 8:35AM 

To: 'Nancy H Sims (E-mail)'; 'David Rich (E-mail)'; 'Lisa Harvey (E-mail)'; 'Maryrose Sirianni (E-mail)'; 'Jerry Hallenstein'; 'Brenda Merritt' 

Cc: 'Sheila Hawkins (E-mail)'; 'Bernadette Gorman (E-mail)'; 'Craig Duncan (E-mail)'; Pettway, Stephanie; Brooks, Lisa; Cherry, John 

Subject: FW: Florida Public Service Commission Tier II Payment 

Page 1 of2 

Attached is the spreadsheet reflecting the August, 2004 payment that was issued October 29, 2004. The second worksheet 
contains the previous months' adjustments. 

If you have any questions or require any additional information, please contact me. 

Ann 

Ann Tabor 
Project Manager 
Bellsouth Interconnection Services 
205-714-0168 
ann.tabor@bellsouth.com 

«FL PSC Tier II Report August 2004 Paid 1 0-28-04.xls» 

-----Original Message----­

From: Hawkins, Sheila 

Sent: Friday, October 29, 2004 12:21 PM 

To: Nancy H Sims (E-mail); David Rich (E-mail); Lisa Harvey (E-mail); Maryrose Sirianni (E-mail); Jerry Hallenstein; Brenda Merritt 

Cc: Gorman, Bernadette; Brooks, Lisa; Cherry, John; Duncan, Craig; Pettway, Stephanie; Hawkins, Sheila; Tabor, Ann 

Subject: Florida Public Service Commission Tier II Payment 

5/18/2005 



FW: ,Flor!da Public Service Commissio.ier II Payment • Page 2 of 2 

In compliance with Florida Public Service C mission Docket Number 000121-TP, a Ti payment for August, 2004 activity was 
issued October 29, 2004, for $166,150.00. 

Due to a problem, the spreadsheets containing the remedy information will be sent on Monday. 

If you require any additional information, please contact me. 

Slieifa Jfawfdns 
CLEC Interface Group 
(205) 714-0165 
Sheila. Hawkins@Bellsouth.com 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in 
reliance upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error, 
please contact the sender and delete the material from all computers. 162 

5/18/2005 



Submetric 

Florida PSC Tier II 
August, 2004 Paid 1 0/28/04 

Remedy Amount 

Customer-Trouble Report Rate-- Resale Business- -- ~--- --- --- -- $ --- --3.550.00 
Customer Trouble Report Rate- Resale DesiQn- ~ ---~ ~--~ --- ~ -- -- -- ---- $--~ - -- ----3,550.00 
Customer Trouble Report Rate --Resale- ISDN---- ---~ -- -- ---~ ~-~~ ----, -$--~ ---3,550.00 
Customer Trouble Report Rate-- UNE Combo Other--~~~---~-- ~- -- -- __ $___ 10,400.00 
Customer Trouble Report Rate-- UNE Digital Loop os-r-- ~--~ --~ -- - -$-~ ---10,400.00 

Previous Month's 
Adjustments --~ 

Total Paid 

Customer TroublE! Report Rate--- UNE ISDN (includes U[)C) ~-= -~ _ ~ = ~- ~ $ ~ ~ ---- ----:r0,400.00 ~ 
Customer Trouble Report Rate- UNE Line Sharing $ --------:r5,400.00 ---

----~ -,--
Customer Trouble Report Rate-- UNE xDSL (ADSL~HDSL-UCL) -- -- ~--~ --- -- ~-- --$- -- ~--- 10,400.00 
Maintenance Average Duration Non Dispatch - UNE Digital Loop OS 1-- -- --- --- -- ~ -,-$ --~~ ~ -- ---10,400.00 
Maintenance Average Duration Non Dispatch :... UNE ISDN (Includes UDC)-- -- -- -- --+ $--- ~-- ~ --- 10,400.00 
Maintenance Average Duration Non Dispatch-- UNE Line Sharing ~-- --- --- ~ -- ~ --~~ ---, -$-~ ---- -- ~ 10,400.00 
Order Completion Interval (Dispatch< 10)- 2WAnalog Loop Desig-n-~~~--~-- --~ -- ~--, $-- ~~-- ---10,400.00 
Order Completion Interval (Non Dispatch< 10) ::._ 2W Analog Loop Design ~ --~ ~- ------ --, -$--~ ---~ ~--1-0~400.00 
Order Completion Interval (Non Dispatch< 10)- 'i.w Analog Loop Non Design-- -- -- --- j -$--~ --- --- 10,400.00 
Order Completion Interval (Non Dispatch<TO)- 2W Analog Loop w/LNP Non DeslQrl- --- ~--~ -~! $-~~ ~~-- --~ ~ 10,400.00 
Percent Missed Installation Appointments (Dispatch< 10)- EELs--~---~-- ~---~ ~-- ~-- ,-$--~ ---- ---10,400.00 
Percent Missed Repair Appointments Non Dispatch- 2 w-AnalogLoop Non-Desf~ --~--~-~- ~-~, -$--~ -~ ~---~ ~ - 10,400.00 
~ercent Provisioning Troubles wlin 30 Days of Service Order Completion (Dispatch < _1 0) - i::ELs - _____l_ $~-- ~ _ 10,400.00 

TOTAL I $ 166,650.00 

Page 1 of 1 

~~--- --,----- -- -

--- --- --~ -i --

---~ ~ --- - -- --r--
-- -- - --~ +--

-~ --~ --- ~- --~ ! ----~ --

-------+---
----f 

---~~ -- - ~-- ] ___ ~ 

! 

' --=-==r-== 
- -- ---($500.00)1 $ 166,150.00 



CCA Official Document ... 5/2/2005 6:38 PM 

Kay Flynn 

From: 
Sent: 

Holland, Robyn P [Robyn.Holland@BeiiSouth.com] 
Monday, May 02, 2005 11:58 AM 

To: Kay Flynn 
Subject: FW: seems payment ??? 

Attachments: FedEx Track 11-01-04 remedy payment.htm 

FedEx Track 
-01-04 remedy 1 

Let me know if you need anything further on this. 
THanks. Robyn 

-----Original Message----­
From: Tabor, Ann 
Sent: Monday, May 02, 2005 10:36 AM 
To: Holland, Robyn P 
Subject: RE: seems payment ??? 

Robyn, 

Attached is the FedEX tracking information for this payment. The FedEX 
tracking number is 676537327316. The check was FedEX to FL PSC on 
11/1/04 and received on 11/2/04 with signature of S. Calhoun. 

If you require any additional information, please let me know. 

Have a good day. 

Ann 

-----Original Message----­
From: Holland, Robyn P 
Sent: Thursday, April 28, 2005 9:37AM 
To: Tabor, Ann 
Subject: FW: seems payment??? 

Hi Ann, 

I have attached correspondence that I got from FPSC. Apparently, they 
never rec'd this check. I spoke with Kay Flynn at PSC (850-413-6744) and 
she said they rec'd a payment on 10-18 for $12,100 & in Sept $10,650. 
None of their information has changed. I will follow up with you 
tomorrow if I haven't heard anything from you. I told Kay Flynn I would 
give her a status check asap. 

Thank you. 

If you have any questions please do not hesitate to call me 850-222-9380 

1 

6:38PM 



CCA Official Document ... 5/2/2005 6:38 PM 

-----Original Message----­
From: Holland, Robyn P 
Sent: Thursday, April 28, 2005 11:21 AM 
To: Holland, Robyn P 
Subject: seems 

Please open the attached document. 
This document was sent to you using an HP Digital Sender. 

Sent by: HOLLAND, ROBYN 
<robyn.holland@bellsouth.com> 

Number of pages: 1 
Document type: B/W Document 
Attachment File Format: Adobe PDF 

To view this document you need to use the Adobe Acrobat Reader. For free 
copy of the Acrobat reader please visit: 

http:/ /www.adobe.com 

For more information on the HP Digital Sender please visit: 

http://www.digitalsender.hp.com 

2 

6:38PM 



FedEx I Track 
I : 

I 

II ~ Fl 
c 

I yc i 
I 

I I 

I,. 

L 
Track Shipments 
Detailed Results 
II 
I 

-::-::~ -:c-_c--::-:::= -~::-_ ~ ~ 
United SJat~s lIon~, 

II;] 

Page 1 of 1 

~Ltli{mmttion C~11ter I CustQJner 
Slm_p_grt I Site__MllR-

,--------~---~ --- -~-~ 

nr:"se-a""":rch------~ 0 Search fedex.com 

-------~- -----

You can also track: 
__.. • I I 

I 

Tracking number 
Signed for by 
Ship date 
Delivery date 

676537327316 
S.CALHOUN 
Nov 1, 2004 
Nov 2, 2004 10:16 
AM 

Reference 

Delivery location 

Service type 

43S FL PUBLIC 
SERVICE 
TALLAHASSEE, 
FL 
FedEx 2Day 
Service 

• ByTCN 
• FedEx ·rraclc 

Networks shipmGnts 
• ByEmail Tra_ck 
• I3yFedi3x Wireless 

Solutions 
I I ~- -­
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- ~-=- _:_u --- ------ ------ -:r=c=~~ -- - -- --­
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~~~ -------. -=~-:JJ 

I 
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[I· ................ _. ____ ··--------.. ·-·----------------------·--···------·Reduce future mistakes by 
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__ .;;;;..._--.. __ .....~ ____ ..;...,___...;.... ___ ...,j_ Checker. 

Enter your email, submit up to three email addresses (separated by commas), add 
your 
message (optional), and click Send email. 
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To I 
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·· freight, surface and air 
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piece packagG d~livcrie_s, 
and ocean !i·eight. 
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•• • **CCA OFFICIAL DOCUMENT ••• ** 

Kimberley Pena 

From: 
Sent: 
To: 
Cc: 
Subject: 

thanks, Ruth. 

Kay Flynn 
Tuesday, April 19, 2005 4:35 PM 
Ruth McHargue 
Ray Kennedy; Nonnye Grant; Kimberley Pena 
RE: Other 

No ::J:,oc\(c.+$ .fe,. ,.--;s I Cc.Cf. 

Nonnye and Kim, PIS note. 

--Original Message---­
From: Ruth McHargue 
Sent: Tuesday, APri119, 2005 4:28 PM 
To: Ray KennedY: Kay FlYnn 
SubJect: FW: Other 

Follow-up on previous e-mail. 
---Original Message-­
From: Consumer Contact 
Sent: Tuesday, Apri119, 2005 4:01 PM 
To: Ruth McHargue 
SubJect: FW: Other 

ToCCA 
-----Original Message--­
From: Consumer Contact 
Sent: Tuesday, Aprll19, 2005 3:40 PM 
To: Consumer Contact 
SubJect: Other 

April19, 2005 

Contact Information: 

Name: Marilyn Ash 
Companv: Mpower Communications Corp. 
Primarv Phone: 585-218-8129 
Secondarv Phone: 
E-mail: mash@mpowercom.com 

Commenls: 

~ 

q1,&.4t!IA 
tf'toG:.tflf g 
e:lOOf~l A 
o5•tl'i 

Follow-up to earlier request to be removed from Case Management System Records Fax service. 



• **CCA OFFICIAL DOCUMENT •.. ** 
· In the event that Mpower will continue to receive such faxes. please send to the legal Dept fax number, below, 

Instead of the number currenuv In the svstem. 

legal Dept Fax No.: 585-218-0165, An'n: MariiVn Ash [instead of Richard HeanerJ 

Thankvou. 
Yes, 1 wish to be contacted 

For PSC Webmaster use Onlv: 
Mozllla/4.0 [compatible: MSIE 6.0: Windows NT 5.01 
httP://www.psc.state.fl.us/contact/contact_form/contacdorm.crm www.psc.stateJI.us 

2 
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The Law Offices of e e 
MOYLE THE PERKJNS HOUSE 

118 NORTH GADSDEN STREET 

FLANIGAN TALLAHASSE£, FLORIDA 32301 990649 
990649A 

KATZ TEL.EPHONE (850) 681-3828 990649B 

RAYMOND 
FACSIMJL'E (850) 681-8788 000121AV 

000121C 

&SHEEHAN OT\IER. Oti'IO:S: 020507 
W[J,\.ISCTOI'I 

P.A. 
WEST P .. LMB£A.OI 020868 

020960 
031125 

FA""\ TRANSMISSION COVER SHEET 
040488 
040489 
040601 

To: Records & Reporting 040611 
Finn/Company: PSC 041114 
Fa.x Number: 413.7118 041170 

041269 
Sender: Vicki Gordon Kaufman 041338 
Direct Line: (850) 681-3828 050111 

Date: March 3, 2005 

MESSAGE 

Attached is a list of the dockets where you have indicated which lawyers are involved. I have circled my name 
where I will continue to represent the client at my new firm. Where the client will remain with Mr. McWhirter 
and Mr. Perry I have circled their names. If you have any questions, please give me a call. And, thanks, as 

always, for your help. Vicki Gordon Kaufman 

TOTAL NUMBER OF PAGES: 8 (Including Cover Sheet) 
TELEPHONE NUMBER IN CASE OF TRANSMISSION ERROR: (850) 681-3828 

PLEASE DELIVER IMMEDIATELY 

THE INFORMATION CONTAINED IN THlS TRANSMISSION IS A TIOR..'!EY/CLIENT PRIVILEGED AND CONFIDENTIA.L. IT 
IS INTENDED ONLY FOR THE USE OF THE lND!VrDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS MESSAGE 

IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED TIIAT ANY DTSSEMINA TION, DISTRIBUTION OR COPY 

OF THIS COM~vfUNICA TION IS STRlCTL Y PROHIBITED. IF YOU HAVE RECEIVED TH1S COMl'\1UNfCA TION IN ERROR, 

PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE COLLECT AND RETURN TilE ORJOJNAL M.BSSAGE TO US AT nrE 

ABOVE ADDRESS VlA THE U.S. POSTAL SERVICE. WP. WILL REIMBURSE YOU FOR EXPENSES, THANK YOU. 

lit 



MF\~AR 3. 20051 3: J4PM 850NO. 3()iJlB P. 2·02/88 MOYLE. ~ LAN :CiA l K .HZ. 8 5 C- fJ 2 1-8 7 8 8 e 

990649-TP 
Docketed: 
Status: 
Company: 
Title~ 
Progmod: 

990649A·TP 
Docketed: 
Status; 
Company: 
Title: 

Pl"ogmod: 

9906498-TP 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

000121A- TP 
Docketed: 
Status; 
Company: 
Title: 

Progmod: 

000121C·TP 
Docketed! 
Status; 
Company: 
Title: 

Progmod: 

020233-EI 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

Docket Index Listing 

October 29. 2001 
Litigation 
Incumbent Local Exchange Telecommunications Companies 
Investigation into pricing of unbundled network elements 
(Spri ·z ack). 

A K-.~A-I'MAI')V~ 

April lL 2002 
Active 
Be17South Telecommunications. Inc, (TL720) 
Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange te1ecommunica · · . (BELLSOUTH TRACK) 
AlB ~ &lo Ul\.,. ~4."'-f~n 

March 13, 2002 
Active 
Florida Power & Light Company (El802) 
Florida PovJer Corporation (EI801). 
Tampa Electric Company (EIB06) 
Review of GridFlorlda Regional Transmission Organization 
(RTO) Proposal. 
811 

- 1 . 

'; 



020507 • TL 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

020868-TL 
Docketed; 
Status: 
Company: 
Title: 

Progmod: 

020960-TP 
Docketed: 
Status: 
Company: 

Title: 

Progrnod: 

031033-EI 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

MOVLE. ~LAN:CiA~. KATZ. 851:-681-8788 e · e 

June 12. 2002 
Active 

Docket Index Listing 

sstNO. 3 (J 1318 P. 3. 0310s 

BellSouth Telecommunications. Inc. CTL720) 
Florida Com2etitive Carriers Association 
Complaint of Florida Competitive Carriers Association 
against BellSouth Telecommunications, Inc. regarding 
BellSouth's practice of refusing to provide FastAccess 
Internet Service to customers who receive voice service from 
a comRetitive v · rovider. and request for expedited 
re 1 i ef. u "Bt.H~= 86 r""\AIA: MAn r 1 

August 6. 2002 
Active 
BellSouth Telecommunications. Inc. (Tl720) 
Petition by BellSouth Telecommunicat1ons, Inc. for 
investigation of wire1ess carriers' request for BellSouth to 
provide te i tions service outside BellSouth's 
exchang . K. ·-,. __ _ 
810 ... ~,..IJO'"-· 

September 6. 2002 
Active 
DIECA Communications. Inc. d/b/a Covad Communications Company CTX237) 
Verizon Florida Inc. (TL710) 
Petition for arbitration of open issues resulting from 
interconnection negotiations with Verizon Florida Inc. by 
DIECA Communi ion . nc. d/b/a Covad Communications 
Company. ~ 
A20 (b) "-&A.1" ~ CU\ 

November 5. 2003 
Active 
Tampa Electric Company CEI806) 
Review of Tampa Electric Company's 2004-2008 waterborne 
transportation contract with TECO Trans ~ ociated 
benchmark. . 
A3 (a) ;:14. , c. ( 1 a -nf Pe,rr I"\ c. W ~i,.. 

- 2 -



031125·TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

040029·EG 
Doc\c:eted: 
Status: 
Company: 
Title: 

Progmod: 

040032-EG 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

040033-EG 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

040488- TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

ILE. ~LM:CiA~. KATZ. s5c-6~~1-8/88 e 
Docket Index Listing 

es~NO. 3D 1318 P. 4. 0a11d8 

January 13. 2004 
Active 
Florida Power & Light Company (EI802) 
Petition for a~proval of numeric conservation goals by 

Florida Power & Light~- ---~ 
cs ~atfMa, c.w.~:,:- er 

January 13, 2004 
Active 
Gulf Power Company CEI804) 
Pet1tion for approval of numeric conservation goals by Gulf 
Power Company. .1! ~ 

CS .... W.ti¥x iii"r~ 

January 13. 2004 
Active 
TamP.a Electric Company (EI806) 
Petit1on for approval of numeric conservation goals by Tampa 
Electric Company. u ~ 4~\l~ 
cs ~ .. -'t"'~~:J 

May 21. 2004 
Active 
BellSouth Telecommunications. Inc. (TL720) 
IDS Telcom LLC (TX559) 
Complaint of BellSouth Telecommunications. Inc. against IDS 
Telc~m LLC to enforce interconnection agreement depos4t 
regu1 rements. ~ tJ 
A20 (e) &/lllc::€ilrlrtul:... 

. 3 -

•I 

' ,j 

'· 
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MFMAR. 3. 20051 3:34PM ~LE. FLM(G,~~. KATZ. 851;-681-8788 e 
Docket Index Listing 

040489· TP 
Docketed: 
Status; 
Company: 

Title: 

Progmod: 

040601-TP 
Docketed: 
Status: 
Company; 

Title: 

Progmod: 

0406ll~TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

041114-TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

May 21, 2004 
Active 
Allegiance Telecom of F1orida. Inc. (TX342) 
Be11South Telecommunications. Inc. CTL720) 
verizon Florida Inc. (TL710) 
XO Florida, Inc. CTX205) 
Emergency complaint seeking order requiring BellSouth 
Telecommunications. Inc. and Verizon Florida Inc. to 
continue to honor existing interconnection obligations. by 
XO Florida. Inc. an Allegiance Telecom of Florida, Inc. 
(collectiv , · 
A20(e) ~A.~..ff¥\41'\ 

June 23. 2004 
Active 
BellSouth Telecommunications. Inc. CTL720) 
DIECA Communications. Inc. d/b/a Covad Communications Company (TX237) 
Petition by DIECA Communications. Inc. d/b/a Covad 
Communications Company for arbitration of issue resulting 
from interconnection negotiations with BellSouth 
Telecommunicat· . nc.. equest for expedited 
processing. u I"_ A_ 

A20(b) ~~~-r.~ .. ~· 

June 25. 2004 
Active 
Bel1South Telecommunications, inc. CTX031) 
IDS Telcom LLC CTX559) 
Request,for approval of amendment to interconnection. 
unbundllng, resale and collocation agreement between IDS 
Telcom LLC a o th Telecommu~ications. Inc. 
A20(f) ~A."-'.f flj-

September 
Active 
BellSouth Telecommunications, Inc. (TL720) 
XO Florida. Inc. (TX205) 
Complaint of XO Florida. Inc. against BellSouth 
T~lecqmmunications, Inc. for alleged refusal to convert 
~9rcu1ts to U s· uest for expedited processing. 

K~"'-+l"f\~ 

- 4 . 



MfMA~. 3. 2005 l 3: 34~M •. E, FLM!(iAN. KATZ. 850-n81-8788 e 
Docket Index Listing 

B5EN0. 3013.18 P. 6'.06/08 

041170-TP 
Docketed: 
Status: 
Company; 

Title: 

Progmod: 

041269-TP 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

041272·EI 
Docketed: 
Status: 
Company: 
Title: 

Progmoc1: 

041291-EI 
Docketed: 
Status: 
Company: 
Title; 

Progmod: 

September 30. 2004 
Active 
Bright House Networks Information Services .. LLC <Florida) 
Verizon Florida Inc, (TL710) 
ComDlaint against Verizon Florida Inc. and request for 
declarator ruli by Bright House Networks Information 
Services. (F o · ). 
A9 CUL.f t"\At\ 

November . 
Active 
BellSouth Telecommunications. Inc. (TL720) 
Petition to establish generic docket to consider amendments 
to interconnection agreements resulting from changes in law. 
by Bell unications. Inc. 
A20 Ko.w.~ "'~ 

2004 

- 5 -

I 
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M1MA R. 3. 2 0 0 5 . 3 : 3 t. PM ~lE. FLM!GM. KATZ. 850-681-8782 e 
Docket Index Listing 

041338-TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

041376-EI 
Docketed: 
Status: 
Company: 
Title: 

Progmod: 

050001-EI 
Docketed: 
Status; 
Company: 
Title! 

Progrnod: 

050002·EG 
Docketed: 
Status: 
Company: 
Title: 
Progmod: 

November 23. 2004 
Active 
Be11South Telecommunications. Inc. (TL720) 
Birch Te1ecom of the South. Inc. d/b/a Birch Telecom and d/b/a Birch (TX4 
Florida Digital Network. Inc. d/b/a FDN Communications (TX230) 
ITCADeltaCom Communications. Inc. d/b/a ITC~DeltaCom d/b/a Grapevine (TXO 
LecStar Telecom, Inc. CTX394) 
Joint petition by ITC~DeltaCom Communications. Inc. d/b/a 
ITCADeltaCom d/b/a Grapevine: Birch Telecom of the South. 
Inc. d/b/a Birch Telecom and d/b/a Birch: DIECA 
Communications, Inc. d/b/a Covad Communications Company; 
Florida Digital Network. Inc.; LecStar Telecom. Inc.; MCI 
Communications. Inc.: and Network Telephone Corporation 
( 

1
' Joint CLECs ··) for generic prm:::eeding to set rates. terms. 

and conditions for hot cuts and batch hot cuts for UNE-P to 
UNE-L conver ·ons and for retail to UNE~L convers1ons in 
Be 11 So co i cations. Inc. service area. 
Al9 K~.f~ 

. 6 -



MJMAR. 3. 2005: 3: 3~PM .I.E. FLM1CiM. KATZ. 850-681-8788 8S!NO. 3 0 1 JLlB P. 8'. 08/08 

050007-El 
Docketed: 
Status; 
Company: 

Title: 
Progmod: 

050111-TP 
Docketed: 
Status: 
Company: 

Title: 

Progmod: 

Docket Index Listing ~ 

January 3, 2005 
Active 
Florida Power & Light Company (EI802) 
Gulf Power Company CEI804) 
Progress Energy Florida. Inc. (EIBOl) 
Tampa Electric Company <EI806) 
Environmental cost re~~~se. 1 

A3 (d) ~G\s•t f 1, 1 ILC'f~( ntc.. CA)k if 

February 8. 2005 
Active 
IDS Telcom Corp. (TXB34) 
IDS Telcom Corp. (TJ987) 
IDS Telcom LLC (TX559) 
MCG Capital Corporation 
Joint petition of MCG Capital Corporation. IDS Telcom CarR. 
and IDS Telcom LLC for approval for name change and transfer 
of CLEC Cert4ficate No. 5228 from IDS Telcom LLC to IDS 
Telcom Corp.; for waiver of Rule 25-4.118. F.A.C .. Local. 
Local Toll. or Toll Provider Selection in connection with 
the sale of customer-based and other assets from IDS Telcom 
LLC to IDS Telcom Corp.: and for acknowledgment of 
registration of IDS Telcom Corp. as intrastate interexchange 
telecommunic mpany effective February 8, 2005. 
B7 Cc) r 

~cu.ttm~ 

- 7 -
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August 6, 2004 
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Ms. Blanca S. Bayo 

:::z: "!? 
w 

Director, Division ofthe Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

N 

Re: Docket No. 000121A- Investigation into the Establishment of Operations 
Support Systems Permanent Performance Measures for Incumbent Local 
Exchange Telecommunications Companies. (BELLSOUTH TRACK) 

Docket No. 000121B - Investigation into the Establishment of Operations 
Support Systems Permanent Performance Measures for Incumbent Local 
Exchange Telecommunications Companies. (SPRINT -FLORIDA 
TRACK) 

Dear Ms. Bayo: 

Please include FDN Communications as an interested person to the above-captioned 
dockets. 

lf you have any questions or concerns, please call me at 407-835-0460 

General Counsel 
FDN Communications 

~,. \ _ .... ) 

n-·, 
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r1·1 
-

r·,•· 
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(/) 
C) 

L 0 C A L LONG DISTANCE INTERNET 

2301 Lucien Way Suite 200 Maitland, FL 32751 

407.835.0300 Fax 407.835.0309 www.fdn.com 



• • 1230 Peachtree Street. NE, Suite 1900, Atlanta, GA 30309 F> 404-942-3495 

OUR ADDRESS HAS CHANGED ... 

The US Postal Service has issued a new regulation which provides for their 
right to refuse delivery of mail unless our official USPS address is used. 

Effective immediately, please change your records to reflect this minor 
change and to ensure that any future correspondence or pleadings are 
properly handled by the USPS and delivered to Covad. 

Covad Communications 
1230 Peachtree Street, NE 

Suite 1900 
Atlanta, Georgia 30309 

General Fax No.: 404-942-3495 

If you have any questions, please feel free to call me at 404.942.3491. 

Thank you, 

Jayna Bell 
Government & External Affairs 
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·" ·06/29/04 TUE 11:18 FAX 86467.13 Newsouth Legal • [4] 001 

Nuvex 
JUN 3 0 AM 10: 3 I 

comrnuri Jtat1ons tfl4 

Legal Department 

Two N. Main St 
Greenville, SC 29601 
(864) 672-5965 - di1rect 
(864) 672~5313- fa! 
email: mcampbell@nuvox.com 

Fax Cover Sheet 

UJI1111SSIOH 
CLERK 

To: Blanca Bayo, Director From: Mary Campbell 

Pages: 

Phone: Date: 

Re: CC: 

JUN 2 9 2004 
· ,f r t:1 l.lutJtic Servic..e Co;nrrJs:-.;1.: )' 

,-,i,18irn '~ RI~A 

The information contlined in ttlis facsimile message is attomey-cllent privileged or confidential information intended only for the use of the 
Individual or entity named above as recipient(s). If the reader is not an intended recipient, you <=Jre hereby no~fted that any diSS81Tlination, 
distribution or eopy of the information included in this facsimile message Is strtctty prohibited. If you have received lt1is facsimile in enur, please 
immediately notify us by telephone at (864) 672-S435 and return it to us at 111e above address via ltie U.S. Postal Service. Thank you. 



• f,',/29/04 TUB 11 '18 FAX '""I" NewSouth Legal 

ANewsou1th 
~co m m u n 1 cat 1 o n S" 

June 29, 2004 

Ms. Blanca Bay6, Director 
The Commission Clerk and Administrative Services 
Room ll 0, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 000121A-TP 

Dear Ms. Bayo: 

• 

NewSouth Commw1i1;ations Corp. supports the CLEC Coalition's Comments on 
Scope and Methodology of an Audit of Bell South's Performance Assessment Plan in the 
above-referenced docket. 

Sincerely, 

---~ ( 10;~ (j_]lj-· 
Hamilton E. Russell, ill 
Vice President of Legal AffaiTs 

141002 

NewSouth Center· Two N. Main Street 

Greenville, South Carolina 2960 I 

T:(864)-672-5000 • F;(864)-6 72-5055 

. NewChoice. NewTechnology. NewValue. 



CCA O~d~l Filing • 
6/29/2004************** 12:26 PM************* 

Matilda Sanders 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Matilda Sanders 
8646725313, 2 page( s) 

• Matilda Sanders*****l 

This is a FAX message received by NET SatisFAXtion 
C>OOl '). \ ~- \1' 

Received: 6/29/2004 11:35 AM 
Total pages: 2 
CSID: 8646725313 
Transfer time: 0:01:01 
Transfer rate: 14400 
Error count: o 
Port used: Rockwell 56000 External M ... #4 
Status: Unsustainable connection (Error: 0455 Extended: 0000) 

~ 
FAX.TIF 



UO/<:l:I/U4 TUb 1U:40 t'I\A 1:1040/<:DJ!J .New:soutn Legal 

• 
N·u·· 'V.'.::•· ·.~····.···.· 

! •· .. · ':~·: ~ .... · ••.. 

. '· ... · .... ' ·· .... , .... ·,, " 

. . . 

tOMI'rll:.lln 1CatiOh:St111 

Legal Department 

Two N. Main St 
Greenville, SC 29601 
(864) 672-5965 - direct 
(864) 672-5313 - fa! 
email: mcampbeH@nuvox.com 

Fax Cover Sheet 

To: Blanca Bayo, Director From: Mary Campbell 

Fax: '6SO t..l ~ t I \LA Pages: 

Phone: Date: 

Re: CC: 

• 

The Information contained in this facsimile message is attorney-client privileged or contidentlal Information intended only for the use of the 
individual or entity named above as reclplent(s). If the reader is not an intended recipient, you are hereby notified that any dissemination, 
distribution or copy of the information induded in this facsimile message is strictly prohibited. If you have received this facsim~e in error, please 
immediately notify us by telephone at (864) 672-~.435 and return It to us at the above address via the U.S. Postal Service. Thank you. 

141001 



06/29/04 TUE 10:46 FAX 8646725313 NewSouth Legal 

• 
•NewSouth 
~com mu nrcat1onse 

June 29, 2004 

Ms. Blanca Bay6, Director 
The Commission Clerk and Administrative Services 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 000121A-TP 

Dear Ms. Bay6: 

• 

NewSouth Communications Corp. supports the CLEC Coalition's Comments on 
Scope and Methodology of an Audit of BellSouth's Performance Assessment Plan in the 
above-referenced docket. 

Sincerely, 
_-. 

~ ( i2uc6e ( ;_jjj-· 
Hamilton E. Russell, III 
Vice President of Legal Affairs 

NewSouth Center ·Two N. Main Street 
. ( 
. 

141002 

Greenville, South Carolina 29601 
T:(864)·672-SOOO • F:(864)-672-S055 

·' ·' : NewChoke. NewTechnology. NewValue. 
( 



·- ' 
Examples 1 and 2 

Example 1 
Percent Missed Repair Appointments - Non-Dispatch (Dispatch In) 

Actual Baseline Data 200205 .. 200304 
All CLECs BST 

Average Average Average Average 

Misses Appointments %Missed %Made Misses Appointments %Missed %Made 
4.48 1,258 0.356% 99.644% 107.08 119,898 0.089% 99.911% 

· Actual Current Month Data .. 200305 
CLEC XYZ BST 

Misses J Appointments I %Missed l %Made Misses l Appointments 1 %Missed I %Made 
1 I 9 1 11.11% I 88.89% 2 I 3,592 I 0.06% I 99.94 Yo 

1 Missed Repair Appointment generates a penalty of: $20,213 



Example 3 • 
Example3 

Percent Missed Repair Appointments - Non-Dispatch (Switch-based) 

Hypothetical Baseline Data 200203 • 200304 
All CLECs BST 

Average Average Average Average 
Misses Appointments %Missed %Made Misses Appointments %Missed %Made 

2.00 1,117 0.1791% 99.8209% 508.50 283,295 0.179% 99.821% 

· Actual Current Month Data • 200305 
CLEC XYZ BST 

Misses Appointments %Missed %Made Misses Appointments %Missed %Made 
1 2339 0.04% 99.96% 39 3~,378 0.01% 99.99% 

1 Missed Repair Appointment generates a penalty of: $31,716,162.80 



NETWORK TELEPHONE ., ..... 

November 17, 2003 

Division of Commission Clerk 
Bureau of Records and Hearing Services 
Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, PL 32399-0850 

RE: Li!Si63Lbd PSi lj 261 SGCKCl 665 IE 1£ L 

To Whom It May Concern: 

D !S T:71lo1, .. 1 I ~ J I {1;; ~ .. 
--· i ,, LF . I/'" 

. I t.·j• 
OJ Nov 

19 
·-' 

AN !0: 33 

C:• 
c. ) 

.. :_·: 
n-". _,, 
~-;;: \.0 

::::0 ()) 
:Po :::.::~ :z: 

0 
::r. 0 

(fl l ' 
Oi ( -

Please add the following as an interested party in the above-referenced docket: 

Margaret Ring, Director 
Regulatory & Governmental Affairs 
Network Telephone Corporation 
815 S. Palafox St. 
Pensacola, FL 32501 
Phone 850-465-1748 
Fax 850-432-0128 

Thank you for your attention to this request. 

Margaret H. Ring, Director 
Regulatory & Governmental Affairs 

Ill 'i South l'c1l,llox Strl'l't • f'l'tl;,H ol,l, ~loriclc1 l2S01 • l'horw llS0-412-4855 • www.nC'tworkil'll'phonl'.tll't 



Kay Flynn .... ~---

To: Sims, Nancy H 
Subject: RE: Deferral Requiest -Item 7 Aug. 19th Agenda docket no. 00012 1A-TP 

Thanks, Nancy. We'll be on the lookout for the original. 

Kay 

-----Original Message-----
From: Sims, Nancy H [mailto:Nancy.Sims@BellSouth.com] 
Sent: Friday, August 15, 2003 8:40AM 
To: kflynn@psc.state.fl.us 
Subject: FW: Deferral Requiest - Item 7 Aug. 19th Agenda docket no. 
00012 lA-TP 
Importance: High 

Kay, 
I sent this to Blanca, but I received an out of office auto reply, so I am 
forwarding it to you. 
Nancy 

> -----Original Message-----
> From: Sims, Nancy H 
>Sent: Friday, August 15, 2003 8:27 AM 
> To: 'bbayo@psc. state. fl. us' 
> Cc: 'bkeating@psc. state. fl. us'; 'j chase@psc. state. fl. us'; 
> 'ngarcia@psc.state.fl.us'; 'bsalak@psc.state.fl.us'; 
> 'sasimmin@PSC.state.fl.us' 
> Subject: Deferral Requiest - Item 7 Aug. 19th Agenda docket no. 
> 000121A-TP 
> Importance: High 
> 
> BellSouth by the attached is requesting a deferral of item 7 scheduled for 
> the August 19th Agenda. Because of the limited time before the agenda, I 
> am sending this in E-Mail to give the Commission and Staff as much notice 
> as possible (this has been verbally discussed with Staff). I will be 
> filing the original hard copy of the request at the clerk's office by 
> lunchtime. 
> 
> Nancy H. Sims 
> 222-1201 
> Director - BellSouth Regulatory Relations 
> 
> 
> 
> 
> 
> 
> 
> 
> 
***** 

<<CC8A7000.PDF>> 

"The information transmitted is intended only for the person or entity to 
which it is addressed and may contain confidential, proprietary, and/or 
privileged material. Any review, retransmission, dissemination or other use 
of, or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited. If you received 
this in error, please contact the sender and delete the material from all 
computers." 
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BaiiSouth Tal•communicationc, Inc. 
Ragulalory Ralalions 
150 South Monroo Street 
Suite 400 
Tallahassee, fl 32301 

nancy.sims@bellsouth.com 

Ms. Blanca Bayo 
Director Commission Clerk and 

Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

e 
@BELLSOUTH 

Nancy H. Sims 
Director 

850 222 1201 
Fax 850 222 8640 

August 15, 2003 

Subject: Docket No. 000121 A-TP Investigation into the Establishment of Operations Support 
Systems Permanent Performance Measures for Incumbent Local Exchange Telecommunications 
Companies (BellSouth Track) 

Dear Ms. Bay6: 

Bell South Telecommunications, Inc. requests that the Florida Public Service Commission Staff's 
recommendation in Docket No. 000121A-TP scheduled as Item No.7 on the Commission's 
August 19, 2003, Agenda, be deferred until a future agenda, to be determined at a later date. 

The Staff's recommendation proposes a very intricate process to incorporate a severity 
component into the Self-Executing Enforcement Mechanism (SEEM) that is used hy BellSouth. 
BellSouth would like to have additional time to analyze the impact of this proposal. We would 
also like to have time to discuss the concept with the Competitive Local Exchange Carriers 
(CLECs). 

We have not spoken with all of the CLECs, but we have spoken with AT&T, and they indicated 
that a deferral would be appropriate. 

We would appreciate your positive consideration of our request. Please let me know if you need 
any additional information. 

cc: Chairman Lila Jaber 
Beth Salak 
Sally Simmons 
Beth Keating 




