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Case Background 

On .Iiiiic 8, 2007, BellSouth Tclccomniitnications, Inc. d/b/a AT& I' t l o r t d a  d/b/a AT&T 
Southeast (A?'&T) filed a request for a rule waiver pursuant to Section 120.542, Florida Statutes, 
atid Rulc 28- 104.002, Florida Administrative Codc (F.A.C.). AT&T sccks relicf from Rulc 25-  
4.1 1 0(5)(c), F.A C.,  a customer billing requircmcnt for incumbent local exchangc companies. 



Docket NO. 070370-TL 
Date: %+bwbeA ~ ,&-%# November 7, 2007 

REVISED 

On .Iiily I O ,  2007, AT&T filed a Motion for Leave to File Amendcd Petition and its 
Aiiiendctl Petition to supplement its arguments and infomiation in tlie original petition. On Ju ly  
20, 2007, tlie Commission issued Order No. PSC-07-0595-PCO-TL granting tlie Motion. 

Tlie Florida Administrative Weekly notice of the waiver request was published on August 
17, 2007. No written comments were received during the 14-day comment period. 

AT&T seeks the waiver in order to use a new bill format that does not have a special 
identification mark for each separate iinregiilated charge on a customer’s bill. However, all 
c1iar.ges are listed on the bill. AT&T is currently using the proposed bill format in  13 states. 
AT&T intends to iisc tlie proposed bill format throughout its 22-state region. With the waiver, 
AT&T states i t  would not incur additional costs associated with information technology, 
customcr service training, and paper, printing and postage to generate a Florida-speci Fic bill 
fo mi at . 

At tlie September 25, 2007 Anenda Conference, concenis were raised involving tlie 
wording and prominence of the Prevent Disconnect message in the proposed bill. After AT&T 
waived tlie statutory deadline, this item was deferred to allow AT&T time to address the 
concei-ns raised and present additional infonnation to staff. Attachment B has been revised by 
AT&T to reflect tlie changes made since the September 25,2007 Agenda Conference. 

Tlie Commission is vested with jurisdiction i n  this matter pursuant to Sections 120.542, 
350.127, 364.01 2, 364.10, and 364.604, Florida Statutes. 
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Dockel NO.  070370-TL 
Dalc: S e p + e t + + 4 $ 4 W  Novcnibcr 7. 2007 

R E V  IS ED 

Discussion of Issues 

Issue I : Should the C'onimission approve the request for waiver of the billing requirement of 
Rule 25-4.1 I0(5)(c), tlorida Administrati\.c Code, by BellSouth Telecomm~iiiications, Inc. d/b/a 
A T&T F I ori d ;I d/b/a A T&T South east ? 

Recommendation: Yes, the Commission should approve tlie request for waiver of the billing 
requirement 01' Rule 25-4.1 10(5)(c), Florida Administrative Code. (Pruitt) 

Staff Analvsis: This is a petition for a \\ai\er of Rule 25-4.1 10(5)(c), Florida Administrative 
Code. IJnder Section 120.542, Florida Statutes, and Rule 28-1 04.002, Florida Administrative 
Code, a person affected by a Commission Rule may petition tlie Commission for a waiver of that 
Rule. The Commission has general statutory authority to grant this waiver under Section 
120.542, Florida Statutes, which states: 

Variances and waivers shall be granted when the person subject to 
tlie rule demonstrates that tlie purpose of the underlying statute will 
be or Iias been achieved by other means by tlie person and when 
application of a rule would create a substantial hardship or would 
violate principles of fairness. 

Pursuant to Rule 25-4.1 1 O( 5)(c). Florida Administrative Code, an iiiciiiiibent local 
exchange company (ILEC) must identify tlie charges wliicli could result in  disconnection of 
service i f  not paid. The Rule requires all ILECs to clearly state on their bills: 

(c) Items for which nonpayment will result i n  disconnection of the 
custonier's basic local service, includiiig a statement of the 
consequences of nonpaynient; 

I n  order to comply wit11 tlie Rule, AT&T currently identifies ittiregulated charges on its 
bills (Attachment A) with a double asterisk ** and an accompanying footnote. The bills also 
contain on the second page the following statement: 

Regulated charges are the niininiuni you must pay in  order to 
maintain your local telephone service. I f  you do not pay this 
amount: your local service may be disconiiectcd, and you may 
need to pay a charge or deposit to have your service reconnected. 
The amount of Regulated Charges may be obtained by calling 1 
888 757-6500. If you do not pay the rest of yoitr bill, which 
includes unregulated charges all of which are identified by ** on 
your bill: your local phone service will not be disconnected, and 
you are still responsible for paying these charges. 

Under the current bill format ciistoniers must either subtract the unregulated charges from 
the total charges or call customer service to determine the amount that must be paid to maintain 
local service. AT&T states that the major concern of customers is the total amount that must be 
paid to avoid disconnection, not tlie individual charges. 
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DO c k c t N 0 ,  0 7 0 3 7 0 -T L 
Date: %?pktdx:- ! 3, 2 ! W  Novcnihcr 7 ,  2007 

REVISED 

AT&?’ currently is using its proposccl bill format i n  13 states and wants 
to expand its use to the nine AT&T Southeast states. Tlic proposed bill format docs not 
d i s t i ng ti I sh bet wecii rcg ti I it t ed ;I tit l no 11 reg u I a t  cd c 11 arges . H O L I . W C ~ ,  a I I o f the charges are 1 i s t ed 
on the billL 3 

This itcm was deferred at the September 25, 2007 Agenda conference to allow AT&T 
timc to address the concenis raised involviiig the wording and prominence of tlie Prevent 
Disconnect message i n  the proposed bill. On October 9, 2007, AT&T informed staff of 
additional changes the company could make i n  the “News You Can Use” section of its proposed 
bill format (Revised Attachment B) to address tlie concerns raised at the September Agenda 
Conference. Thcse changes include bolding - tlie words, PREVENT DISCONNECT, the title of 
the niessa,qe, and capitalizing and bo1din.q tlie entire sentence which contains tlie minimum 
amount to be paid to maintain local service. AT&T also chaii,qed the next sentence in the 
niessa,qe to include the words “but will not result in disconnection of your local service.” The 
fo 1 1 ow i n g i t i  c o rp o rat es A T&T ’ s add i t i o t i  a 1 c li an ge s : 

I 

PREVENT DISCONNECT 

Thank you for being a valued customer. Please be aware that all 
charges must be paid each niontli to keep your account current and 
prevent collection activities. We are required to infomi you that 
certain charges R4tTSTmiist be paid in  order to prevent interruption 
of local service. THESE CHARGES ARE ALREADY 
INCLUDED IN THE TOTAL AMOUNT DUE AND ARE 
$237.72. Also, neglecting to pay for remaining charges may result 
in interruption or removal of these remaining services or further 
collection action, but will not result in disconnection of your local 
service. A Late Paynient Charge of $3.20 may apply to an unpaid 
regulated balance and a 1.5% Interest charge may apply to an 
unpaid unregulated balance. For more inforniation, call the Plans 
and Services number listed i n  the Billing Summary section on page 
1 .  

In response to the siig,qestion that the Prevent Disconnect inforniation be highliglitcd with 
a colored back,qround, AT&T explained that it  only prints bills i n  black on preprinted paper with 
a blue strip at the top and bottom, blue colorinq for tlie words, Monthly Statement, and li,gIit blue 
shading on tlie first pa,qe for Bill-At-A-Glance. AT&T further explained that the Prevent 
Disconncct message space could not be prelii,qhli,qlited in blue since the niessa,qe would not 
appear in the sanie space for every customer’s bill depending on the services and features unique 
to each customer. This preprinted paper is used in every state by  AT&T and other A T & I  
affiliates. The paper is ordered quarterly, and the company currently has 25 million preprinted 
pa,qes i n  stock which does not include any current production held by  the supplier. AT&T uses 
approximately 500 million preprinted pages a year. 

’ I.)octiinciit Number 09348-07, filed October 12.2007. in  instant docket includcs.s:_cvjsed proposed bill. 
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REVISED 

I n  addition, i t  \V;IS suggested at tlic September 25, 2007 Agcnda Confcrence tliat the 
- Prcvcnl Discoiincct infoi-mation be its own section with a separate banner. AT&T stated 
cu-rcntly its billing system placcs mcsswes i n  one of two sections: “News You Can Use” or 
“’T‘crnis and Conditions.” AT&T docs not view Prevent Disconnect as a section but rather as a 
nicssagc iindcr “Ncws You Can Use.” AT&T stated that to chan.w the Prevent Disconnect 
nicssagc to a separate scction for Florida would be inconsistent with the new bill format for the 
other states and would bc ;I “si.gni ficant expense.” 

AT&T intends to keep Prcvent Disconnect as the openiiig message under “News You 
C‘iui USC” which will also be the first title under tlie “News You Can Use Summary” found on 
tlic initial page of tlic proposed bill in Revised Attachment B.’ Staff notes that AT&T’s 
proposed approach is consistent with one already sanctioned by tlie Federal Communications 
Commission (FCC) as being compliant with federal Truth-in-Billing rules.’ 

AT&T contends tliat its proposed bill format meets the Rule’s intent and will reduce the 
number of calls to its customer service centers, increase customer satisfaction, and be more 
cnviroiitnentally friendly by reducins the average bill from 4.5 to 2 sheets of paper. 

Rule 28-1 04.002, F.A.C., Petition for Variance or Waiver, asks for specifics regarding 
what substantial hardship will be incurred if tlie waiver is not granted. Section 120.542(2), 
Florida Statutes, defines substantial hardship as “. . . a demonstrated economic, technological, 
Icgal, or other type of hardship to the person rcqiiesting the variance or waiver.” 

I n  support of its case for substantial hardship, AT&T states that if tlie waiver is denied 
thc company “. . . would incur ( 1 ) information technology costs of $344,000 (non-recurring) and 
$19 1,000 (recurring yearly) to support a unique bill foniiat for Florida only; (2) training costs of 
$130,000 (noli-recurring) and $79,000 (recurring yearly) to train its customer service 
reprcsentativcs on two different types of billing methods and procedures; and (3) opportunity 
costs of missed paper, printing and postage savings totaling $2,000,000.”4 The company argues 
that “. . . to maintain separate bill fomiats on an ongoing basis, is an inefficient use of resoiirces 
and would cause a ‘substantial hardship’ upon AT&T Florida.” 

Staff believes that in this instance AT&T’s proposed bill format meets the underlying 
purposc of  Rule 25-4.1 10(5)(c), Florida Administrative Code. The new bill format achieves the 
Rule’s intent by providing the customer the total amount required to avoid disconnection of basic 
service. Staff also believes that AT&T has met tlie requirement of Section 120.542(2), Florida 
Statutes, by denionstratins an immediate and ongoing substantial economic hardship. Staff 
vicws the proposed bill format compared to AT&T’s current bill format as more easily read and 
cons 11 m er fri end 1 y . 

’ L)ocumenc Number 09503-07, tiled October 17, 2007, in instant docket. 
.’ Re. SNET, ~ ~ . i ~ ~ / ? - i / i - B i ~ / i / i ~  r r i i r l  Billiiig Foumr f ,  Order on Reconsideration. C C ‘  Docket No. 98-1 70, FCC 00-1 I 1. 
a t  1111 7-8. 
‘ AT&T states that denial of the petition in Florida would cause a four-month delay i n  implementing the new billing 
foimat i i i  the other eight AT&T Southeast states while a unique Florida bill format was programmed and customer 
service representatives trained to handle calls for either type of bill format. ‘l’hc proposed new bill forinat would 
require less paper, printing, and postage for a monthly cost savings of $500,000 or $2,000,000 for four months. 
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REVISED 

'T'hcrcli~re, stal'l' rcco~iiiiictids that  the Commission appro\ c thc rcclitcst for waivcr of Rulc 
25-4. 1 10(5)(c). Flot.itlil Adiiiitiist~~att\c Code. 

Issue 2: Should this docket be closed'? 

Recommendation: If 110 person whose substantial interests arc affected by the proposed agency 
action files a protest within 21 Jays of the issuance of thc order, t h i s  docket should be closed 
upon the issuaiice of a cotisi~~iiiiiatitig order. (Mann) 

Staff Analvsis: At the coiiclusio~i of the protest period, if 110 protest is filed this docket sliould 
be closed upon the issuance of a consummatiiig order. 
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& at&t 
FL CONSUMER CUSTOMER 
Account Number 
706 555-8777 434 0 4 4  

At t ac lime ti t A 

Pagelof7 

Account Summary h u n t  Monthly Statement 
as of June 20,2007 Previous Balance .................................... S I  50.83 

Payments (Pmted as of June 20) . . . . . . . . . . . . . . . . . . . .  -99.29 
Past Due (Please pay now) ............................. $51.54 

Current Charges Summary: 
ATIT Companies 

Other Commies 
Local& Lml Toll (Page 3) . . . . . . .  $42.05 

AT&T Cop. (Page 4 ) .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  97.77 
Total Cunent Charges (Due July 11) ..................... $49.82 

Total Amount Due (Past Due plus Current Charges). . . . .  $101.36 

ATLT QunUont? 
Customer Servlc? 1 68B 7 5 7 w  

Fin: 9523 
CMside Calling k e a  1 803 7530710 

Repair 611 
Onl,ne wblisbulh am 
see aher ConP3Fles' pages fa thev 
conlact nmtms 
.~ 

............................................................... 

News You Can Use - Page 5 
L a d  Swim pwided Iiy AT&T Fbida 

Gannnlsnt P~ymant M o n a :  
Online wwtellEarthcm+ay 

............................................................................................................................................................ 
A M a c h  8 mlun payment sip with ywr chsck, payable lo ATBT In U.S tu&. 

Current Charges Due By July 11: $49.82 
Amount Due Now t51.54 

at&t Total Amount Due: $101.36 
Amount Enclosed t .- 

A w u n t  Number 
706 555-8777 4-34 0448 

r-1 , ,j Yes! I am Interested 
In BellSouth@ 
FastAcms-8 DSL. 

P.O. Box 1262 
Charlotte, NC 
28201-1262 

X 

PL C O N W R  N S T m R  
1234 C O H S W R  COURT 
M M  K 33144-2639 

FLCONS 1 - 06/06/07 CRB V l  
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At t ac 11 ni en t A 

Pege 2 of 7 

FL CONSUMER CUSTOMER 
Account Number 
786 5 5 ~ 7 7  4 4  0440 

Your Current Charges 
total is 543.82 

Lab Charge Reminder: A 
$3 20 Late Paymenl Charge 
may apply lo an unpaid 
regulale3 balance and a 1 5% 
lnlrest charge may a ~ p l y  to an 
unpaid unregulaled hlam as 
of JuI M 

Regulated charger arc the minimum you must pay in order to malntaln your local tdephone oervicc. 
If you do not pay this mwnt 

your locd m i c e  may be disconnected and 
you may need to pay a charge Q deposit to have your Service reannected. 

The m o u n t  of Regulated Chsges m y  be cbkned by cdling 1 888 757-6500 

If you do not pay the rest of your bill. ~ i c h  includes urregulated c h a p s  - d d whi i  we identikl by " on 
your bil: 

ywr locd phone m i c a  ml not be du;onnected. and 
yw me stin r q o n s b l e  fm paying thtrse chaga.  

Terms and Recurring eCheck 
Conditions I hersby wthome AT&T Smws (ATBT) to autci-dcdy c h a p  my checking account a4 the finandal i m  

n m e  on this W p l i i n  for paymen( of blls rendered to me AT&T. I M a  avthwize Uw finanad banb'ng 
i n M o n  to ompt these charges to my chedring m n t  If c c r r d o n s  in the account w nwcsaey, it may 
invdve edjusbnentr (medii cr Wib) to my AT&T m w t  I understand that bcth the finand i M o n  ard 
ATbT resewe the right to terminate my paadpation in this payment plan. I elso undrrstand that I may d i m t i n u e  
efrdlment at eny lime &ith witten not& to AT&T Q by d i n g  alw el)awing the m p a y  and the finandal 
instihrtim a reesoneble $me to act upon my no4ficab'on. 

&Bill Enrollment 
I wee l o  receive my AT&T bill on this websita and euthome AT&T to rtop wdng me paper bills a d  notices. I 
underrtand that I msy receive one m e  papec bl dependng lpon my billng cyde. I egree to pmvide ATBT With 
my ernail address for the receipt d e-Bill no(ices snd tD keep Uw e-mfal addre# updsted. I agree to pay my bill 
using one of these apprwed methods (snce seKEng p w  W s  Mhwt the mittawe stub mg, delay payment 
pwting): Autcmebc Peyments. MasterCadGIvIW Online P& from the EeWuth.am website, or Online 
Pgment bun my fin& i n w o n  a bin consdidator. I also understend that I may disconhue enrollment at my 
lime. To de-enrdl hom BeHsouthe e-@ilI service, visit w.bdkovth.cenJd@in. 

Account Number: 
786 55547Tl4Y 0448 

Address Condon: 
If your cment blling addass has 
changed. please clearly pint your nery 
aMms below. 

'Please note lhaf i l p u  need to change 
lhe bWiq nam on p u r  m u d ,  )vu w l  
need fc cunhcl cuslomor wia, ol OM) ol  
fhe nu&rs shcwn on page 1 

FLCONS2 - 06/06/07 CRB vl 

E Check box for Recurrtng eCh& 
Enrd mc In ATLT aubnnomrk rwurIIng dhKU By clgnlng Mow, I rvthodza my bank 0 d d u d  mr 
monthly amount d w  on my ATbT biHfrm the %count shown on be w d o d  check and b rtmR It to 
ATLT. Mow 1 . 2  blRlng c y d a  for recurring &heck b hgln. 

Signatu@ Dah 

Check box kc bBlll Enrollment 
Enjoy (he connnlrnu of rKcMng an cmdl instead of I ppr shtament each m h .  By prodding 
Your mall addrnr b.low. yw are av(hddng A T I T  b m r d  your auounl In eMI. 

For more IntDrmatlon about recurring Check and about @.Bill, Mdt m n v . k i l s " m J p a y  

FOR DISCUSSION PURPOSES ONLY 
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At t acliiii en t A 

Page 3 017 

FL CONSUMER CUSTOMER 
Account Number 
786 5550777 434 0448 

lntroduclng D I R E C W I  Nowr part o l  BdlSouth Answer&! 

Customize a bundle that's right for you! 

Local. Long Dlstrnce - Wrdeu . Inkmet Swvinr - DlRECTV 

Service Provider 
Summary 

Listed below are Local Toll and Long Distance Providers for your line(s). 
Line Number Local Toll Company Long Dhtancs Company 
786 555-8777 ATBT Cap.  ATdT C q .  

Service Provider Contact Number 
ATBT Cap. 1 800 222-0300 

Guantily Annunl 

1. Residential Une. ,  $13.58 
2. CetlFomarding.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5.95 
3. Inside Wire Mdntenancs Service Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6.95 * 

Totd local Monthty Servlcr ............................................ $26.48 

Other Charges and Credits h u n t  
4. Late Pmfrnenl C h q e  on Regulsled Belance.. ......................... $3.20 
5. Interest Charge on Unregulated Belance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

AT&T Local and 
Local Toll Charges 

Local Monthly Service 
From June 20 through Jub 19 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.ll * 
The above chargsdaedits 18 onktime chagsdaedits Bssodated nith 
your ecvunl w;ith changes mede to y a r  b u n t  duing thio billing cyde. 
Totd Other Charger and Crsdb ........................................ $3.31 

Government Mandated and Authorized Charges 
(Fw A d d h d  Infametion See Defiritiom - b e  6) 
Changss made to your sei-via on May 2,2007 

6. 

7. 
8. 
9. 

10. 
11. 
12. 

Chwge for Innease in Rates for Federal Universd senrice Charge, Due to 
Changes in the Rules of the FCC (05/03U7 . W19fl7 ) ($.13/m) . . . . . . . . . . .  
Federal Excise Tax,  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
FL - Seeto Communications Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
FL . L d  Cunrnunidom Tax.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Teienxmnunidons Access System Act Surchsge. ...................... 
Emergency 91 1 C h q .  Thrs &age is tilled on behdf of Dade County.. . . . . . .  
Cost of Dede Countv manhda adinance 1183-3. ......................... 

OuaoBty Afruunf 

5.20 
3 2  
5 6  

1.60 
.15 - 
5 0  * 
.17 

Total Government Mandated and Authorized Charger.. ..................... 
Surcharges and Other Fees 

$4.20 

Ouanlily Annunt 

(For Addibond l n l m n d m  See M" - P q e  6) 
13. Storm Recovery F e e ,  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $.SO 
14. Fed U n i  Svc Chg-Mdl. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .79 
15. FCC Authorized Chargd fa Network Ams Iccbdditiond Line. . . . . . . . . . . . . .  

Total Surcharg- and Other Fees , ,  ...................................... 
6 77 

18.06 

Total Local and Local Toll Charges.. .......................... $42.05 

Unregulated Charge. 

FLCONS3 - 06/06/07 CRB vl FOR DISCUSSION PURPOSES ONLY 
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L) e at&t 
FL CONSUMER CUSTOMER 
Account Number 
786 555-am 434 0448 

At t ac 11 ni en t A 

Page 4 of 1 

Detailed 
Statement of 
Charges 
For ATLT Cocp. 
BUllng Ou.rtionr, 
cal l1  800 m4Mo 
24 Hours I b y .  
7 Days a W n k  

ATLT Invoice Charger For Period Ending .TUNE 13, 2007 
lor 1 8 6 - 5 5 5 - 8 7 1 7  

AT& T k s s a a e s  
Effective April 22, 2007, A T L T ' ~  Carrier Coat Recovery ?em 
rill dmcrease tmnporarily to 81.49 if you subscribe to 
local marvice by ATLT or an ATLT affiliate. Lffectlve July 
1. 2 0 0 7 ,  thio fee rill return to $1.99. This fee helps ATCT 
reoover oosts associatd with providing state-to-stat. and 
international long distance 8ervico including expenses for 
national regulatory fee. c programs and connection L account 
mervicing chrrgei. For more information, pleare call 1 800 
854-9940. T h A d  YOU for choo8ing ATCT. 

AT&T Messages 

T W  you for choomisg ATLT. 

m e r  Charms and Cred its 
1. Unirer8a l  Connoctivity Charge ........................ 

?or an explanation o f  this charge, 
plea#* call 1 800 532-2021 or vimlt 
rr*.consurrer.att.coa/connectfrity_chrrge 

2. Basic Fato Monthly Charge ............................ 
3. Carrier cost recovery fee ............................ 

T h l 8  fee recoverm co8tr f o r  providing long 
di8trnce service including cost. for 
regulatory fee8 C progr- and connection 
& account merviclng. Thin fee 18 not a tax 
or charge required by the governmmnt. Tor 
more information. call 1 800 854-9940. 

Total Other Charges and Credit. ......................... 

4 .  TL State Comm SerYiCeS T U  . . . . . . . . . . . . . . . . . . . . . . . . . . .  
5. FL Local Comm Services T u  ........................... 
6. FL Loorl Colpm Service8 T u  ........................... 

Total Taxes ............................................. 

Total ATbT C o r p .  Current Charges ....................... 

Ths palion d you bill is p v t d e d  as a w v i c ~  lo ATBT Cap 

FLCONS4 - 06/06/07 CRB V l  FOR DISCUSSION PURPOSES ONLY 

Pmount 
.75 

4 . 9 5  
1.49 

7.19 

Amount 
.17 
.lo 
.31 
. 58  

7.11 
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e at&t 
FL CONSUMER CUSTOMER 
Account Number 
786 555-8777 434 0448 

Pege5017 

News You Can Use 
From AT&T 

Important Yesrage for Rnldent l r l  Customers 
A5 yow m u n i & ' o m  provider, we want to mdte sure you're w e  of changes in BellSouth services oc 
b4ling. The Lde Payment Chage, currenUy $2.70, is scheduled to inaeaSe to u.20, beginning witfi bins 
dated on Q after June 1,2007. The Late Peyment C k g a  applies when the previous month's b l  has not 
been pad in M befcfe the naxl billing date. 

If you hwe ques6ons regardng this change. plssse cdl y w r  ATBT Florida representhe. Thank yw for 
subscribing to Sarvices tom A161 Florida 

BellSouth Has A New Check Converrlon Program 
Paying by check euthwbes BelSouth to send the intamation lnxn your check elechonicdly to y o l ~  
finanad i n d t u b n  for psyment Funds may be nithdrarln fian your accwnt lls soon lls the m a  day 
yocr payment is m&ad by Bellsouth. Though this proprem you m'll not receive y o u  check back hom 
your finandd institution If y w  c h o w  to o p t 4  d BelSovth's ch& conversion progran please A1 
BW 231-2021. 

PAYMENT BY PHONE 
Your BelSouth phone bill m now be handled WBI the phone by elecbooic ch&. To m&e a secure 
dectonk bll payment han y o v  bank account d Bellsouth Custcmer Service at the tnnnbaf bated on 
!ha hMlt of your MI. You rrill need b provide to 0vCustwnsr S e n b  RopresenWhe &her your 
four-di$t P m n d  IdenMce(ion Number (FIN) shmn by 'Customer Service:' on the first page d y o u  
BellSouth bd!, Q the last four digits d t h a  bodd secwity nvnber &a$d Mb your Mephone ~ ~ 0 0 n t  
By providing your bank scmunt i n f d o n  and PIN OT rodd security number you m Wthmng 
BellSouth and your bank cf financial indtution to process a one-tine debit fmn your bank acaxrnt for 
payment d y o u  Bellsouth bill. Bill payment opb'ons we dso availsble on our Website at bel1south.com. 
Thank you foc choosrn~ Bensooth for your cmmuni-ns needs. 

Important N o U n  About Disputed Debts 
F b s a  note, any &e& Q payment insbument in an mount bss than the full mnt due that yw send 
Bdlsovth &ad 'PAID IN FULL' OT othemise tender as fuw satidaction of a dsputed ancunt must be 
sent to Bellsouth Accounts Recdvebls Menegeme~ P.0 Box 198992, Section 22. Neshville. TN 
37219-8992 and NOT the payment SdbFm shcm on the payment return document Thank yw foc 
choosing Bdlsauth for your m m u W n s  needs. 

Returned Check Pollcy Notlco 
An mpa$nt pwt d Be4South's commbnenl to our valued customen IS keeping y w  tnfmned of p d k  
that may ofad your account l fs chadc is returned to Belsouth from yovfinanclal imtilubon. a returned 
check fee q~ to the mount  permitted by law may be c h e r p d  to your writ 
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News Can Use General Interest 
From 
ATgT(continued) Want a Mer Internet? Make the switch han slow did-y, to Fastkas  DSL end experience the 

difference a faster lnta-net can mdte. Talk end surf on the m e  line and get instant mnnec%ons that wi# 
allow you b surf faster, pay biils fester, s@ faster and much "e! Getting stated is a breeze. Ow 
userhiendy SW-up kt  mdtes  i d a t i o n  quick and essy. Rus, ywYl get reliable servics bsckcd by OW 
k n d e d g e d e .  live custmw support Swf 24'7. Semm not wailable in ail weas. Mer today and YOU 

can get $75 cash back. Mer ends 6004007. Rewad redemption required. Visit 
~.atl~~~Aastacc&ssds19 ~ C d i  1 877 689-2617, 

Cingdrr W i r e k d J  and MSovth so joining the nuw ATBT end s e  m offecirg the honest phones and 
plans! Cfd 1 800 6987714 today to take &antage of these great deds. 

%all Before You Dlg. W s  the Law'. 
81 1 

(Dtdlng made almple. Only three digits) 
You u n  help p i n o t e  Safety on your job m d  In your communtty by un lng  to get underground 

utllitlba 
Loutod k f o n  you DIG! 

BellSouth is pining ATdT to bring you e4 of these servicw: Unlknied Long DisGnce ami Local, 
I n t e " d ,  celuler service, Digitd TV service. aod high-speed lntanet Now rW a Gnited he .  you can 
et-& greek savings on many d thsse products and experience our ewar&mnning customer benice. 
So bundle tcday and stat saving month sltsr month. Cdl 1 866 430-3785 Q visit e t t d u n d k n a v  
todq to haw of OW rded.tkne cssh w der. 

NOTICE REGARDING BILL DISCREPANCY 
Bellsouth sbives to prowde our valued c u m e c s  the best service posribk. However if  you have a bib 
discrepancy. you should no6fy BeQSouth M i n  60 days dW the receipt of yw WSouth Ml. 

Definitions 
For zdddonal i n l amdm 
please vis11 our W i l e  
w b e l k o u t h  cem 

Emergency 91 1 Service 
Your local g o v m n t  asked you to pay a small c k r g e  each monm to hep provide fa emecgency Eonice in your 
community. 

FCC Authorized Charge for Network A c m s  
A c h q  to remvec & tIssodsted Mth connecting b E teleccwnnum&m mco provider's intmstate nehwtk 

Telecommunications Relay Service 
A surchage to fund the relay center that prddes hearinqlspeech hp&d cudanen the Bbilw to m m u n i w t e  
m othen. 

FLCONSG - 06/06/07 CRB vl  FOR DISCUSSION PURPOSES ONLY 
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To make a payment: Pay online @wwv.klhouth.eemlpay OR mite your m o u n t  numbec wr ywr chedc pay& in U S .  funds to AT81 
end mad it to' 

ATBT 
P.O. Box 1262 
CMot te ,  NC 28201-1262 

ti = Federd, State and Local Tax 
I = Stab and Local Tax 

P = Person 
R = SbndmP 

C = Calling Card J=LocelOnly S = Stabon 
D=Day K = Fed& and Local Tax T = C i w n r  

F = Call Fonwd N = NighUWeekwd Y = Economy' 
GnStateTaxGnty 

Rate and Tax Codes ;:$: FA Tax 

E = Evening M = MJtiple Rate Periods x = Conference 

Intemabond 

FLCONS7 - 06/06/07 CRB V l  FOR DISCUSSION PURPOSES ONLY 
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New Bill Features 

1. Bill-At-A-Glance - Provides a summary of charges, payments 12. Plans and Services - Detailed itemization of services for each 
of your phone lines during the billing period. This can  include 
local services and affiliate charges that are part  of a package. 
Your local services are provided by AT&T Florida. 

and adjustments to your account. 

2. Total Amount Due - The sum of all charges incurred during the 
billing period and any past due charges. 

13. Monthly Service - The recurring fee for AT&T telephone 
service and equipment such as Voice Mai l  or Caller ID. 

14. Surcharges and Other Fees - Displays various surcharges and 
fees for items such as 9-1-1 Emergency System, municipal 
and state charges. 

15. Government Fees and Taxes - The local, state and federal 
taxes that apply to Plans and Services section. 

3. Bill Due Date - The date your payment is due in full. 

4. Billing Summary - A list of charges is displayed by service 
provider. To help protect your account against slamming and 
unauthorized products and services, w e  have included each 
carrier's phone number w i th  its name and charges. For your 
convenience, your PIN is also shown here when calling the 
business office. 

5. News You Can Use Summary - A quick reference of the helpful 
information you wil l find regarding the confirmation of services, 
reminders and changes, or updates to your telephone lines and 
services. The detailed message is located in the News You 
Can Use section. after the last AT&T affiliate section. 

6. Payment Remittance - A removable payment stub with your 
account number, the amount due and the remit address. An 
envelope is included to  send this stub and your payment. 

7. Page Number - Your billing statement is printed on both sides 
of each page. To help you keep the pages in order, you'll 
find the page number in the top right hand corner of each 
page. 

8. Account Number - A unique 17-digit digit number used to  
identify your account. Have this number ready anytime you 
call an AT&T company to add services or ask questions. 

9. Web Address - Visit the AT&T website at www.att .com to 
find more information about products and services. 

10. AT&T Benefits - A confirmation statement for customers who 
take advantage of certain packages, bundles or combination 
of services. 

11. Detail of Payments and Adjustments - Appears on your billing 
statement when a payment or an adjustment has been made 
to your account during that billing period. If only one payment 
is made during the billing period, this section wil l not appear. 
Instead, the payment information wi l l  be shown in the Bil l-At- 
A-Glance section. 

16 & 
17. Affiliate Services - Charges for any additional services you 

use that are provided by an AT&T Affiliate w i l l  be displayed 
following the Plans and Services section. 

18. N e w s  You Can Use - Helpful information for your use: 
confirmation of services, reminders, and changes or updates 
to your telephone lines and services. 

19. Back of Remit Message - This message provides details of 
how your payment is processed when paying by check. 

20. Terms and Conditions - Other helpful information is printed 
here every month. 

21. Provider Page Header - This is a long distance provider 
whose charges are included on your bill. Their inquiry number 
wi l l  be displayed on this page as we l l  as in Billing Summary on 
page 1. 

key information about your service. 

23. Current Charges - A list of the charges from this long distance 
provider. This could include package charges, a summary 
of call-by-call detail and taxes. 

22. Message - This is a helpful message from the provider wi th 

24. Key to Calling Codes - Defines the call codes that apply to the 
long distance charges. 

25. Provider Total Line - Total amount billed by this provider, 
wh ich  also corresponds to the amount listed on page 1, under 
Bill in g Sum ma ry. 
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Re\,ised Attachment R 

/For Discussion Only ' 
I A SOUTHEAST CUSTOMER 

APT 109 
1212 TELEPHONE AVE 
OCHOEE. FL 34141-9999 

U U at&t -- 

Monthly Statement 

Previous Bill 284.42 

P a y m e n t  R e c e i v e d  6-23 1 47.1 2CR 

A d j u s t m e n t s  3.81 

P a s t  Due - P l e a s e  P a y  I m m e d i a t e t y  141.11 

Current C h a r g e s  178.93 

=Total Amount Due $320.04 

C u r r e n t  C h a r g e s  D u e  in F u l l  by Jul 15, 2007 

Account Number 305 555-1 11 1 616 0441 0 Bi l l ing Date Jun 23, 2007 a W e b S i t e  att.com 

- Thank you for choosing a package plan tailored for your needs while providing 
award winning customer service. 

Adiustments Pavments . .  I tem 
b ln ,mOesc r lo t lon  

1. 6-23 Payment 147.12 
2. 6-26 Late Payment Charge 3.20 
3. 6-26 Interest Charge .61 

Totals 3.81 147.12 - Q u e s t i o n s ?  Cal l :  

Plans a n d  Services 
1 888 7 5 7 - 6 5 0 0  
PIN: 7772 

R e p a i r  S e r v i c e :  
6 1  1 

AT&T Long D i s t a n c e  Service 

AT&T I n t e r n e t  S e r v i c e  

1 888 7 5 7 - 6 5 0 0  

1 888 321-2375  

MCI 
1 888 757-6500  

# N e w  s e r v i c e s  provided a n d  b i l l e d .  

Total Current Charges 

50.95 

30.01  # 

32 .95  

65.02 

178.93 

Monthlv Service - Jun 23 thru Jul P 

Telephone Line whouch-tone 
Three-way Calling 
30 Code Speed Calling 
8 Code Speed Calling 
Call Waiting Deluxe 
Call Forwarding 
Repeat Dialing ('66) 
Call Return 1'69) 
Call Trace 1'57) 
Call Block ('60) 
Caller IO  Name/Number Delivery 
wi th Anonymous Call Rejection 

4. Complete Choice@ Plan 31.00 

5. Inside Wire Maintenance Plan 6.95 
Total Monthly Service 37.95 

Surcharaes end Other Fees 
Item 
NaDescrlotion 

6. Storm Recovery Fee 
7. FCC Authorized Charge for 1 

.50 
6.50 

T 

-- - PREVENT DISCONNECT - CARRIER INFORMATION - LATE PAYMENT CHANGE - DIRECTORY ASSISTANCE - LIFELINE SERVICE - 81LL DISCREPANCY - 811 BEFORE YOU DIG 
See "News You Can Use" for additional information 

Network Access 
8. Fed Universal Setvice Charge 

Total Surcharges and Other F e e s  
1 .76 

7.76 

Government Fees and Taxes 
Item 
Na Rescriotion Q"&y 

9. Federal Excise Tax 1 1.27 
10. FL - State Communications Tax 1 .92 
11. FL - Local Communications Tax 1 2.23 

L e d  S.rris.s provided by AT&T Florida. 

U.S. P a t  D410,SE.O and D414.510 

DUE BY: Jul 15, 2007 $320.04 Late: After Jul 15,2007 $ 323.24 

SOUTHEAST CUSTOMER 
Past Oue Charges - $141.11 - Please Pay Immediately 

Billing Date Jun 23, 2007 Account Number 305 555-1 11 1 616 0441 
Please include your account number on your  check ~ ~ 2 ~ ~ E P H O N E A M  

OCHOEE. FL 34141-9999 
Make checks payable tc 

AT&T 
R E M I T  P R I M A R Y  A D D R E S S  L I N E  
R E M I T  CITY, STATE,  Z I P 4  A D D R E S S  L I N E  
llllllllll II I I1 II I I II 11111 1 1 1  II I II II II 11111111111111111111lllllll 
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Page 2 o f  4 SOUTHEAST CUSTOMER 
APT 109 
1212 TELEPHONE AVE 
OCHOEE. FL 34141-9999 Bi l l ing Date Jun 23. 2W7 

Account Number 305 555-1 1 1  1 616 0441 

Government Fees and Taxes - Continued 
Item 

Descriotion 
1. Telecommunications Access Sys Act .15 
2. Emergency 911 Charge - Dade Cnty 1 .50 

524 
3. Oade Cnty manhole ord #83-3 1 .17 

Total Government Fees and Taxes 

Total Plans and Services 50.95 

ImDortant Information 
Provide family and friends with a toll-free number and unique PIN so they can 
reach you without being charged. You pay just 10 cents per minute, billed t o  
your AT&T account. Call 1 800 895-5555 TODAY (must be placed from your home 
telephone number) to request AT&TToll Free at Home Service! Some 
restrictions apply. 

Monthly Service 
Chargesfor305 5551111 

Tvoe of S w i  ce M 
4. Unlimited Plan 06/16-07/15 23.99 
5. Global Solutions Plus Plan 06/16-07/15 1 .@I 

Total Charges for 305 555-1 1 1  1 24.99 
Total Monthly Service 24.99 

Surcharaes and Other Fees 
6. Federal Universal Service Fee 1.79 

278 
7. Carrier Cost Recovery Fee .99 

Total Surcharges and Other Fees 

Government Fees and Taxes 
8 .  FL - State Communications Tax .65 
9. FL - Local Communications Tax 1.59 

2 2 4  

30.01 

Total Government Fees and Taxes 

Total AT&T Long Distance Service 

-- 
Hemized Charms  and Credits 
Item 
- No. Date Descriotion 
Charges for 305 -1111 
User ID: se-customer 
10. 6-01 FastAccessB Ulma Service 32.95 

Total AT&T Internet Service 32.95 

Service Date: - 06/01/07 - 06/30/07 

PREVENT DISCONNECT W 
Thank Y O U  for beina a valued customer. Please be aware that all charaes must 
be paid each month t o  keep your account current and prevent collection 
activities. W e  are required to inform you that certain charges must be paid in 
order to prevent interruption of local  service. THESE CHARGES ARE ALREADY 
INCLUDED IN THE TOTAL AMOUNT DUE AND ARE $23.72. Also, neglecting to 
pay for remaining charges may result in interruption or removal of these remain- 
ing services or further collection action, but will not result in 
disconnection of your local service. A Late Payment Charge of $3.20 may apply 
to an unpaid regulated balance and a 1.5% interest charge may apply to an 
unpaid unregulated balance. For more information, call the Plans and Services 
number listed in the Billing Summary section on page 1 .  

CARRIER INFORMATION 
Our records indicate that you have selected AT&T Long Distance Service or a 
company that resells their services as your primary local toll carrier and AT&T 
Long Distance Service or a company that resells their services as your primary 
long distance carrier. Please contact us  if this does no t  agree w i th  your 
records. 

LATE PAYMENT CHANGE 
As your communications provider, w e  want t o  make sure you're aware of 
changes in AT&T's services or billing. The Late Payment Charge, currentiy S3.20. 
is scheduled to increase t o  $5.00, beginning with bills dated on or after July 1, 
2CQ7. The Late Payment Charge applies when  the previous month's bill has not 
been paid in full before the next billing date.. If you have questions regarding 
this change, please call your AT&T Florida representative. Thank you for 
subscribing to services from AT&T. 

DIRECTORY ASSISTANCE 
This information is provided as advance notrfication of an increase In the charge 
for Directory Assistance service beginning on or after August 4. 2007. The 
charge for each Directory Assistance call will increase from S1.25 to 51.35. A 
maximum of t w o  numbers may be requested per call. 

LIFELINE SERVICE 
Did you know that low-income support may be available to help wi th your home 
telephone bill? Lifeline service and Link-Up service provide assistance with 
monthly recurring and connection charges to qualified residennal telephone 
subscribers. These programs make telephone service more accessible to those 
who  might not be able t o  afford it otherwise. You may be eligible if you currently 
receive income-based benefits f rom a plan such as Temporary Assistance to 
Needy Families ITANF), Food Stamps, Medicaid. Supplemental S e c u r w  Income 
ISSI), Low Income Home Energy Assistance Program (LIHEAP). Federal 
Housing/Section 8 or National School Lunch Free Lunch Program. If your 
income is at or below 135% of the poverty level but  you are not currently 
receiving benefits from one of the listed programs, you may be able to qualify by 
contacting the Office of Public Counsel in Tallahassee on 1 800 540-7039. Call 
1 888 757-6500 or visit the Lifeline/Lmk-Up Website www.lifelinesupport.org for 
more information. I f  you know of others who  might qualify for low-income 
assistance, please tell them that AT&T may be able to provide phone service 
at the reduced rate even if they have prior unpaid telephone bills. 

BILL DISCREPANCY 
AT&T strives t o  provide our valued customers the best service possible. 
However, if you have a bill discrepancy, you should notify AT&T within 60 days 
after the receipt of your AT&T bill. 

811 BEFORE YOU DIG 
Dialing made simple. Only three digits - Ell. 'Call Before You Dig. I t 's  the Law'.  
You can help promote Safety on your job and in your communty by calling to get 
underground utilities located before you dig! 

5 2006 AT&T Knowledge Ventures 
trademark of ATST Knowledge Ventures 

9565.08.51977.01.02.0000000 NYNNNYNY 9089.9089 ct6697 100707 

All r ights refewed AT&T IS a reg'nered 
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APT 109 
1212 TELEPHONE AVE 
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Page 3 o f  4 

Billing Date Jun 23,2007 

Account Number 305 555-111 1 616 0441 

PAYMENT BY PHONE 
Your AT&T phoiie bill can now be handled over the phone by electronic check. 
To make a secure electronic bill payment from your bank account, call the Plans 
and Services number listed in the Billing Summary section on page 1. You will 
need to provide to our Customer Service Representative either your four-digit 
Personal Identification Number (PIN) shown under the Plans and Services 
iiiiinber on the first page of your AT&T bill, or the last four digits of the social 
security number associated with your telephone account. By providing your 
bank account information and PIN or social security number, you are 
authorizing AT&T and your bank or financial institution to  process a onet ime 
debit from your bank account for payment of your AT&T bill. Bill payment 
options are also available on our Website at  att.com. Thank you for choosing 
AT&T for your communications needs. 

DISPUTED DEBTS 
Please iiote, any check or payment instrument in an amount less than the full 
amount due that you send AT&T marked 'PAID IN FULL' or otherwise tender as 
full satisfaction of a disputed amount, must be sent to AT&T Accounts 
Receivalile Management, P.O. Box 198992, Section 22, Nashville, TN 37219-8992 
and NOT the payment address shown oil the payment return document. Thank 
you for choosiiig AT&T for your communications needs. 

RETURNED CHECK POLICY 
An important part of AT&T's commitment to our valued customers is keeping 
you informed of policies that may affect your account. If a check is returned to 
AT&T from your ftitaiicral institution. a returned check fee up to the amount 
permitted by law may be charged to your account, 



_ _  - . - _- I - - 
For Discussion Only , e .  

_ _ _ J  SOUThEAST CUSTOMER Page 4 o f  4 
Account Number 305 555-1111 6160441 APT 109 

1212 TELEPHONE AVE 
OCHOEE, FL 34141-9999 Billing Date Jun 23, 2007 

Questions? 1 888 757-6500 

This portion of your bill is provided as a service to MCI, a Verizon Company. 
Please review all charges appearing in this section. If you have any questions 
or concerns, call the telephone number shown above. 

Lona Distance 
Charges for 305 5551111 
Itemized Calls 
Item 
UQ. Date Jim Place Called 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FRO4 HOLLWOOD FL 

FRM HOLLYWOOD FL 

FROn HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLYWOOD FL 

FROM HOLLWOOD FL 

1.  5-23 1217P OCHOEE FL 

2. 5-23 600P OCHOEE FL 

3. 5-24 712A OCHOEE FL 

4. 5-27 603P OCHOEE FL 

5. 5-27 918P OCHOEE FL 

6. 5-29 1209P OCHOEE FL 

7. 5-31 1238p OCHOEE FL 

8. 6-01 1202P OCHOEE FL 

9.  6-02 1234P OCHOEE FL 

10. 6-06 61QP OCHOEE FL 

11. 6-06 1217P OCHOEE FL 

12. 6-09 612P OCHOEE FL 

13. 6-11 1228P OCHOEE FL 

G = State Tax only 
Total Itemized Calls 
Total Charges for 305 555-1 11 1 
Total Long Distance 

ti.umkx mMul 
305 555-1111 DS 4 G 2.08 
954 961-0000 
305 555-1111 ES 12 G 3.64 
954 961-0000 
305 555-1111 NS 1 G 1.49 
954 983-0000 
305 555-1111 ES 22 G 5.59 
954 962-0000 
305 555-1111 ES 1 G 1.49 
954 962-0000 
305 555-1111 DS 13 G 6.20 
954 962-0000 
305 555-1111 DS 10 G 3.25 
954 983-0000 
305 555-1111 DS 21 G 5.39 
954 962-0000 
305 555-1111 NS 2 G 2.90 
954 962-0000 
305 555-1111 ES 10 G 3.25 
954 983-0000 
305 555-1111 NS 5 G 2.27 
954 983-0000 
305 555-1111 NS 88 G 18.46 
954 962-0000 
305 555-1111 DS 6 G 4.10 
954 983-0000 

60.11 

60.11 

W e r n m e n t  Fees and Taxes 
1.45 

15 FL - Local Communications Tax 3.46 
Total Taxes 4.91 

Key to Calling Codes 
D Day E Evening N N i g h w e e k e n d  
S Station 

14. FL - State Communications Tax 

Total MCI 65.02 

-1 8- 2.0000000 NYNNNYNY 9086.9089 ct6697 100407 


