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Ruth Nettles 

From: Slaughter, Brenda [bs3843@att.com] 

Sent: 

To : Filings@psc.state.fl.us 

cc: 

Subject: Docket 0001 21A-TP 

Attachments: 0001 21 A-TP Migration to WHSL eRepair.pdf 

Thursday, December 20,2007 8:47 AM 

Culpepper, Robert; Woods, Vickie; Holland, Robyn P; Edenfield, Kip; Lee, Juanita 

A. Brenda Slaughter 
Legal Secretary to Dorian Denburg and Kim Fadel 
BellSouth Telecommunications, Inc. 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301-1558 

brenda.slaughter@belIsouth.com 
(404) 335-0714 

B. 
Local Exchange Telecommunications Companies. 

Docket No. 000121 A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent 

C. BellSouth Telecommunications, Inc. 
on behalf of Robert A. Culpepper 

D. 9 pages total in PDF format (letter with attachments and certificate of service) 

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s Migration to WHSL eRepair 

<<000121A-TP Migration to WHSL eRepair.pdf>> 
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atat Robert Culpepper AT&?’ Florida T: 404.335-0841 
Senior Attorney 150 South Monroe Strc?t?t F: 404-927-3636 

Room 400 
Legal Tallahassee, Florida 32301 rc1i91@att*com 

www.att.com 

December 20,2007 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

Re: Docket No. 000 12 1 A-TP - Migration to WHSL eRepair 

Dear Ms. Cole: 

In the Southeast region, AT&T is in the process of replacing certain maintenance and 
repair-related electronic interfaces. Specifically, AT&T i s  migrating the functionality provided by 
the Electronic Communications Trouble Administration (ECTA) and the Circuit Provisioning 
Status System -- Trouble Administration (CPSS-TA) platforms to an intcrface known as WHSL 
eRepair. As indicated in the attached carrier notifications, interested parties, including 
Competitive Local Exchange Carriers (“CLECs”), Interexchange Carriers (“IXCs”) and Wireless 
Service Providers (“WSPs”) have been advised of this migration since January 2007, and should 
be aware of the specifics involved in the migration to WHSL efiepair. h sum, the interface 
migration is underway and is scheduled to be completcd by June 1,2008, 

From a performance measurement perspective, the mipation of the ECTA interface to 
WHSL eRepair will have no impact on the calculation of the Service Quality Measurement (SQM) 
idcntifid as OSS-2 [lA]: OSS Interfwe Availability ( P r ~ - O ~ ~ n ~ O ~ e n n ~ M ~ n ~ ~ n a n c ~  & 
Repair). As bcfore, this measure will continue to measure OSS interface availability on il monthly 
basis. That said, for a brief period oE time (November 2007 data month through May 2008 data 
month), AT&T will report OSS availability results for both ECTA and WHSL eRepair. 
Beginning with the June 2008 data month, only WHSL eRcpair results will be reported. To 
memorialize the migration to WHSL eRepair in the SQM plan, requires an update to one aspect of 
thc current SQM plan - Appendix C, OSS Tablc 2. Accordingly, for the Commission’s 
conveniencc, a red-line version of the updated version oC Appendix C, OSS Table 2 is included. 
The updated version of this table will be posted on AT&T’s performance measurement website. 

Enclosures 
cc: All parties of record 

Jeny D. Hcndrix 
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CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

First Cjass U. S. Mail this 20th day of December, 2007 to the following: 

Jason K. Fudge 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumanl Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6181 
Fax. No. (850) 41 3-6250 
jfudaeliSlosc.state.fl.us 

AT&T 
Virginia C. Tate 
Senior Attomey 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 810-4922 
vtate@att.com 

Verizon, Inc. 
Kimberty Gaswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-01 10 
Tel. No. (81 3) 483-261 7 
Fax. No. (813) 223-4888 
kimbertv.casw Il@veriron.cam 

Nanette Edwards (+) 
Regulatory Attomey 
1 TCQel t a Com 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax, No. (256) 382-3936 
nedwards@itcdslt8com.com 

Peter M. Dunbar, €squint 
Karen M. Camechis, Esquire 
Pannington, Moore, Wilkinson, 

Post Office Box 10095 (32302) 
215 South Monme Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
p e t e m  nninatonlawfi rm. com 

Bell & Dunbar, P.A. 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S, W. 27" Avenue 
Miami, FC 33133 
Tel. No, (305) 476-4248 
Fax. No. (305) 443-1 078 
bcha i ken@ stis. com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
maross@fcta.com 

Susan Masterton 
Charfes J. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
Susan. masterton~maii.sDrint.com 



Donna Canzano McNulty (+) 
MCI WortdCom, Inc. 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 422-1 254 
Fax. No. (850) 422-2586 
don na.mcnul,ty@wcom.com 

Brian Sulmonetti 
MCI WortdCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax, No. (770) 284-5488 
brian.sulmonetti@wcom .cam 

William Weber, Senior Counsel 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I I  
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 

wwebe@co vad.com 
F a .  NO. (508) 300-7749 

John Rubino 
Gaorge S. Ford 
2-Tsl Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel, No. (81 3) 233-4630 
Fax. No. (813) 233-4620 
ctford@k-tel.com 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmwlothlin@mac-law." 
vkaufman@mac-law.cum 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E, Canis 
Michael 5. Harzard 
Kelley Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 28036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 

kellevdrve .wm 
mha;aatd@ kellevdnte , cum 

Tad J. (T.J.) Sauder 
Manager, ILEC Performanm Data 
Birch Tetacam of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel, No. (816) 300-3202 
Fax. No. (816) 3003350 
tsauder@lbirchaom 

John D. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tal. No. (678) 985-6262 
Fax. No, (678) 985-621 3 
jmelau@ kmcteltscx>m.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tei. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@millerisar,cm 

Renee Terry, Esq. 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 3614277 
rtenv@e.sr>ire.com 



Mr. David Woodsmail 
Mpower Communications, Gorp, 
175 Sully's Trail 
Suite 305 
Pittsfotd, NY 14534-4558 
Tef. No. (585) 218-8796 
Fax. No. (585) 218-0635 
dWsmall(%imnowr.com 

Suzanne F. Summerlin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd, 
Tallahassee, FL 32308424 
Tel. No. (850) 656-2288 

summerlin@nettallv.com 
Fax. NO. (850) 656-5589 

Dulaney O'Raark Ill (*) 
WorfdCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

De,ORoark@mc i.wm 
Tel. NO. (770) 284-5498 

Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No, (850) 425-6360 
Fax. No. (850) 425-6361 
cdavant@latt.com 

Wayne StavanjdMark Buechele 
Ann Shalfcjir 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No, (850) 402-051 0 

ashdferGBstis.com 
wstavan ia@stis. com 
mbuwhel&stis.com 

F a .  NO. (850) 402-0522 

(+) Signed Protective 
Agreement 

a37366 



SellSouth Business Markets 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91087018 

Date: January 30,2007 

To: Competitive Local Exchange Carriers (CLEC), lnterexchange Carriers (IXC) and Wireless 
Service Providers (WSP) 

Subject: CLECs, JXCs & WSP - (Maintenance & Repair) - Planned Migration of the Electronic 
Communications Trouble Administration and the Circuit Provisioning Status System - 
Trouble Administration Interfaces to Contemporary Environments 

Electronic Communications Trouble Administration (ECTA) and the Circuit Provisioning Status System - 
Trouble Administration (CPSS-TA) are currently operating on platforms that will be replaced. BellSouth 
is in the process of moving the functionality provided by ECTA and CPSS-TA to the existing eRepair 
environment and anticipates the new interfaces will be ready during the fourth quarter 2007. 

The new CPSS-TA equivalent system will be accessible via the public internet using Internet 
Explorer (IE) Version 5.0 or above. Details will be distributed as system construction nears completion. 

The existing ECTA interface is built on the American National Standards Institute (ANSI) T1.227-1995, 
T1.227A-1998, T1.228-1995 and T1.262-1998 standards for Trouble Administration (TA) using the 
Common Management Information Protocol (CMIP). BellSouth will no longer support CMIP. The new 
interface will be built upon the telephone Markup Language (tML) equivalents to these standards as 
defined in Alliance for Telecommunication Industry Solution (ATIS) 0300002.2005 and ATIS- 
0300003.2005 documentation. 

The BellSouth Change Control Process (CCP) retirement guidelines will be followed for the old 
interfaces upon implementation of the new ones. Additional information (e.g., detailed schedules, 
communications methodologies, user guides, updated Joint Implementation Agreements, etc.) will be 
distributed as they become available. 

If you have any questions, please contact your BellSouth electronic commerce account team. 

Sincerely, 

ORIGINAL SIGNED BY KRISTEN E. SHORE 

Kristen E. Shore - Director 
BellSouth Business Markets 

g3 2007 BellSouth Telecommunicalrons, Inc. 
All BellSouth trademarks contained herein aro the property of BellSouth Intellectual Property &&&&#.i Y l J M B f  - O A T  E 

FPSC-COMMISSION CLERH 



Accessible 

1 Rt.I~?ted l.e:te:-s: f CNL - SN9lp87018 ttachment: NA 

L Users wiil be able tr, qerierate several adtiac reports (e.g., 1st open tickets) 

3 .  Each o5er can specify t'wo e-rr ia i l  addresses for notlflcaCicl7s. 

Replawig ECTA ,ivi!I be the "W,YI.iLS B2B" interface which supports the American Natiofiai Standards 
IoWrr, tc ;  ( A N S l j  :;t;tnditrc'!s T1 , 2 7 7  i 3 r i d  T!.278 for tb1L transactions only, t h e  Cortlrnuri 
Managernen: lriformation P ~ Q W C O ~  (L'MIP) is not supported. ThereFare, all existing ECTA clients 
in  i,i s t i; 11 p pu rt t h c 13 e t't t t i l  1. t I -7 1: s 3 ct i '' to maintain furidionality. 
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Performance Metrics Appendix C: OSS Interface Tables 

OSS Table 2: SQM Interface Availability for Maintenance & Repair 

OSS Interface X Availability 

BellSouth TAFl .................................................................................... x 

CLEC TAFl ......................................................................................... x 

CLEC ECTA, ...................................................................................... x 

y J & & g f J $ ? J & p  ....................... x 

BellSouth 4% CLEC 
CRIS .................................................................................................... x 

LMOS HOST ....................................................................................... x 

LNP Gateway ....................................................................................... x 

MARCH ............................................................................................... x 

OSPCM ................................................................................................ x 

PREDICTOR ....................................................................................... x 

socs ................................................................................................... x 


