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Re: Docket No. 060774-El - Complaint of Frederick Smallakoff against Florida Power & Light 
Company concerning alleged improper bills, Case No. 696236E and Docket No. 120176-EI -
Complaint of Frederick Smallakoff against Progress Energy Florida, Inc. concerning alleged 
improper bills, Case No. 1059336E. 

Dear Mr. Smallakoff: 

Enclosed please find a copy of the staff recommendations in Docket No. 060774-EI, and 
Docket No. 120176-EI, which address your May 21 , 20 13 letter to the Commission Clerk. 

The Commission will consider whether to grant your request for heruing at its September 25, 
2013 Agenda Conference. You are invited to participate in person at the Commission office in 
Tallahassee. If you do not wish to participate in person and would prefer to do so by phone, please let 
me know as soon as possible and no later than Friday, September 20, 2013. I will relay your request 
to the Chaim1an' s office. If your request is granted, a member of the Commission technology staff 
will contact you to ruTange the phone connection the morning of the Agenda Conference. 

JSC/ace 

s!~xa .. c'.bofi 
Jennifer Crawfo~\... 
Attorney Supervisor for 
Michael T. Lawson 
Senior Attorney 

Enclosures (2): Staff Recommendation dated September 12, 2013 in Docket No. 060774-EI 
Staff Recommendation dated September 12, 2013 in Docket No. 120176-EI 

cc: Ann Cole, Office of Commission Clerk (without enclosures) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD OAK BOU LEV ARD • T ALLA MASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet £-mail: contact@psc.state.fl.us 
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FPSC Offlce of the Comml$$1on Clerk 
;i540 Shumard Oak Bl\<d. 
Tal!Jhassee, FL 32399--0850 

Mr. Frederkk Smallakoff 

6651 Coronet Dr1ve 
New Port Rldley, Fl 34655 
June 15, 2012 

M15S Ann c.ole- Dlrcc:tor w 
I wish to file a form•I complaint/proceeding aplnst Progress Energy of Florida. 
My Informal compt.lnt #1059336£ was summarily dismissed by John Plesko of 
the Proce" Review Group without affordlne me the opportuntty to contest the 
original report and h's fln•I report. These reporu generated were flaw.d, •~ 
purposefully misleading and Incomplete. 

He stated It the outset that he wished to dispense with my a>mplalnt rapidly. 
He aa;omplfshtd that. H• has, In the past, and now, been dlsmks!Vll and peatly acM!fs.. 
1rlal In any complaints 

that I have made ind has a~ays taken Pro.,e" Enerstes• posftlQn on all points 1n of 
time, every time, rqardles.s of the facts. I therefore, cllsasree with those reports. 

I have patd my power bills for years eech 1nd wery time when PfoWeSs Energy 
hlS avoided perfodlc ~cs end actMtles for or,.oin1 tt.rusment purposa. 
I have only questioned •nd contested those bllfi and .cttvitles by Pqress Entf&Y, 
In concert with others when they wet-e dearly exhorbttant:, fal~ unfW and lnexplbble 
compared with my historical uuae and dearly •ppear to be c:reat.Mt and calculated to 
cause problems tor me. 

There .,. at least 26000+ paps of record' In hard OOf/'l Ind disc,, that las been 
created and senerated an me •nd rrrv valid complaints. mc.t, If not all of It 
self serv1111 , coloured and flllse which dearly Indicated t..l'letl118 of me as IS lndlYldual 
fur continued harassrntnt, discard and harm. by Prosress Ene'IY In CGnC*t with others. 
Thl1 oneofnt practice needs to be thoroulhlV ind sincerely lrwestlllt«t to cease. 

No other r11ular amomer/COl'!Sumer with a repar householdltr account his 
ever been $Ubjected to the unlmqin1bM cros.s .00 Inordinate volume of this typ. of 
record eenerauon In .. , of Aorida, or anywhere In the entire country -for that nwner. 
For what purpos. •nd Intent this was done needs to be acertalned. Because I made 
1 few justlllable ind Vllld complaints? 
It dear1y shows • tlil'letl"I Intent/process and c:owrup by Prograss Enerav, misted by 
others due to the sewrtty 1nd mqnttude of both their lopl and rnonil vtdlttons •~ 
dudlns the abuse of power and the 11\fluence to efrltctuatB tt. 

1 
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I also disagree with the letter dated June 4/12, generated by Jennifer 

Crawford of the PSC . Any previous attempts to discuss any complaints with her were 

met with blatant hostility, auression beyond Just rude behaviour and hanttnt up on me 

by coached design. I have repeatedly Informed those at the PSC that I no lo1"11er wished 

to even attempt to try to oommunJcate with her on any basis. 

She had previously written a false report In concert with her 

"contact" at the e>eecutlve offices of Progress Energy, during which she took Progess 

Enersles' position on everything, as she always has, Including stating that they had 

observed proper procedures In disconnecting my power due to a disputed bill. 

It was subsequently proven to be blatantly untrue and she knew It. I have just been 

recently appraised that Progress Energy was cited for this viol111don of the rules. 

So much for I Jennifer Crawfords veracity and Intent to cover up these violations 

and actions. She needs to be reminded that she Is obUgated to observe and obey 

the Canons and Ethic$ of the Florida Bar, In spirit 11nd letter, rqardless of who employs 

her or whatever Influence exists. 

I therefore refute and diSillgree wlth her June 4/12 letter and report. 

Proeress Energy, apparently takes great pleasure and satlsfillctlon In setting up fal$e 

bllllne and other scenarios and activities and when I hiVe the temerity to question 

and dispute It, to dis.connect my power. 

I am seventy three ya1rs of age with multiple sertol.IS and permanent 

physla.I health issues and Injuries. It Is a fact well known to those at Pragress 
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fnergy and the PSC. Including the use of a heart monitor. Still all parties continue 

to engage In this prolonged and ongoing creation of incidents and harassment 

and stress with full knowledge of what they are doln1 and wltnout any recard 

to any sense of decency. 

It has be observed and ~ted by arespected State Agency, on several occ-

aslons, that there Is an Intense dlsllke and anlrno=sity widespread with Progress 

Energy and the PSC towards me. It certainly e)(plalns a lot 

Sincerely, 

F. Smallakoff 

pi;., 

'2"" J 
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Eric Fryson 

From: Rhonda Hicks 
Sent: 
To: 
Cc: 

Tuesday, March 05, 2013 9:01 AM 
Eric Fryson; Dorothy Menasco 
Ann Cole; Ruth McHargue 

Subject: 
Attachments: 

FW: Please advise, Mr. Smallakoff 
FAX-2013-03-04 14_23_ 40.tif 

The attachment should be placed in Docket 060774-EI and 120176-EI. The document appears to be comments that Mr. 
Smallakoff wants the Commissioners to have. It's two responses to the dockets of which he is a party. Pgs 1-16 are for 
Docket 060774-EI and Pgs 17-22 are for Docket 120176-EI. You can add it to the correspondence side of the docket. 

-----Original Message----­
From: Dorothy Menasco 
Sent: Monday, March 04, 2013 4:28 PM 
To: Eric Fryson 
Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood; Hong Wang; Ann Cole; Martha Brown 
Subject: FW: Please advise, Mr. Smallakoff 

Eric, please check correspondence to see if we have any of the attached. 

Ruth, Eric is following-up on the attachment. I will let you know if we have any or a portion of his attachments. 
However, if you wish to file it with the Clerk's Office, please forward to CLK with instructions to Clerk on how to process 
it (i.e. parties correspondence or document numbered). 

-----Original Message----­
From: Ann Cole 
Sent: Monday, March 04, 2013 3:45 PM 
To: Dorothy Menasco; Hong Wang 
Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood 
Subject: FW: Please advise, Mr. Smallakoff 

Dorothy, 

Please see if we have this already. If not, please give Ruth instructions for filing. 

There's a rush on processing this, due to tomorrow's agenda. 

Thanks, Ann 

-----Original Message----­

From: Ruth McHargue 
Sent: Monday, March 04, 2013 3:40 PM 
To: Ann Cole 
Cc: Rhonda Hicks; Neal Forsman; Diane Hood 
Subject: FW: Please advise, Mr. Smallakoff 

1 



Hi Ann, 
I forwarded this to Neal and he said he thinks this may be a duplicate of correspondence that has already been received . 

He suggested I forward this to you to be added to the docket file. 
Please let me know if we need to handle differently. 

Thanks, 
Ruth 

-----Original Message-----
From: PSC Fax Server [mailto :Fax@psc.state.fl.us] 
Sent: Monday, March 04, 2013 2:24 PM 
To: Consumer Contact 
Subject: FPSC , 22 page(s) 

*New Fax Received!* 

You have received a 22 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

2 
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Kimberley Pena O(R077¥ 

From: Kimberley Pena 

Sent: 

To: 

Monday, December 31, 2007 3:13 PM 

'DAVIS.PHYLLIS' 

Subject: RE: Name substitution 

Per this e-mail, we will make the change in all active dockets. Thank you. 

Kimberley M. Pena 
Chief Deputy Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6770 

From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.state.fl.us] 
Sent: Monday, December 31, 2007 1:45 PM 
To: Records Clerk 
Subject: Name substitution 

PSC Clerk: 

Page 1 or 1 

PARTIES 

Please substitute Charlie Beck's name with J. R. Kelly. Mr. Kelly was appointed Public Counsel on November 20, 2007. Please 
contact me at 488-9330 if you have questions. 

Thanks, 
Phyllis W. Philip-Guide 

I I 3 I 2 DEC 31 :; 

12/31/2007 FPSC-COMMiSSIOH Cl.ERK 




