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Mr. Frederick Smallakoff S = -
6651 Coronet Drive xz .
o g

an L

New Port Richey, FL 34655

Re: Docket No. 060774-EI - Complaint of Frederick Smallakoff against Florida Power & Light
Company concerning alleged improper bills, Case No. 696236E and Docket No. 120176-EI -
Complaint of Frederick Smallakoff against Progress Energy Florida, Inc. concerning alleged
improper bills, Case No. 1059336E.

Dear Mr. Smallakoff:

Enclosed please find a copy of the staff recommendations in Docket No. 060774-El. and
Docket No. 120176-EIl, which address your May 21, 2013 letter to the Commission Clerk.

The Commission will consider whether to grant your request for hearing at its September 25,
2013 Agenda Conference. You are invited to participate in person at the Commission office in
Tallahassee. If you do not wish to participate in person and would prefer to do so by phone, please let
me know as soon as possible and no later than Friday, September 20, 2013. I will relay your request
to the Chairman’s office. If your request is granted, a member of the Commission technology staff
will contact you to arrange the phone connection the morning of the Agenda Conference.

Jennifer Crawford
Attorney Supervisor for
Michael T. Lawson
Senior Attorney

JSC/ace

Enclosures (2): Staff Recommendation dated September 12, 2013 in Docket No. 060774-EI
Staff Recommendation dated September 12, 2013 in Docket No. 120176-EI

ce: Ann Cole, Office of Commission Clerk (without enclosures)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@ psc.state.fl.us
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OPERATIONS

In Appreciation of
Loyal and Dedicated Service,

We Take This Occasion
To Honor

Capt. Troderick Siaallakoff

Who Is Retiring
After Serving TWA
With Distinction From

St 7 7964 10 Moy 57986

Senior Vice Pregidant
Flight Oparatisng

/ﬁ;;zz/ g‘-’;‘é;a/éi/

Vice President
Flying
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Mr. Frederick Smaliakoff

6651 Coronet Drive

New Port Richey, Fl 34655
June 15, 2012

FPSC Office of the Commission Clerk
2540 Shumard Qak Blvd,
Tallahassee, FL 32395-0850
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Miss Ann Cole- Director
1 wish to file a formal complaint/proceeding against Progress Energy of Florida,
My informal compleint #1059336E was summarily dismissed by lohn Plesko of
the Process Review Group without affording me the apportunity to contest the
original report and his finsl report. These reporns generated wers flawed, Inaccurata
purposefully misleading and incomplete.

He stated at the outset that he wished to dispense with my complaint rapidly.
Ke accomplished that. He has, in the past, and now, been disimissive and greatly advers-
arlal In any complaints

that | have made and has always taken Progress Energles’ position on all paints all of
time, every time, regardiess of the facts. | therafore, disagree with those reports,

| have pald my power bills for years each and every time when Progress Energy
has avolded periodic tactics and activities for ongoing harassment purposes.
| have only questioned and contested those bilis and activities by Progress Energy,
in concert with others when they were clearly exhorbitant, false, unfalr and inexplicable
compared with my historical usage and clearly appear to be ereated and calculated to
cause problems for me.

There are at least 26000+ pages of records In hard copy and disc, that has been
created and generated an me and my valid complaints, mast, if not all of it
self serving , coloured and false which clearly indicated targeting of me as as individual
for continuad harassment, discord and harm, by Progress Energy In concert with others,
This ongoing practice needs to be thoroughly and sincerely investigated to cease.

No other regular customer/consumaer with a regular householder account has
ever been subjected to the unimaginable gross and inordinate volume of this type of
record generation in all of Florida, or anywhaere In the antire country for that matter.
For what purpase and intent this was done needs to be ascertained. Because | made
8 few justifiable and valid compiaints?
it clearty shows a targeting intent/process and coverup by Progress Energy, assisted by
others due to the severity and magnitude of both their legal and morat viciations in-
cluding the abuse of power and the influence to effectuate it.

1 S R

ELOD2 Junige
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| also disagree with the letter dated June 4/12, generated by Jennifer
Crawford of the PSC .. Any previous attempts to discuss any complaints with her were
met with blatant hostility, aggression beyond just rude behaviour and hanging up on me
by coached design. | have repestedly informed those at the PSC that | no longer wished
to even attempt to try to communicate with her on any basis,

Sha had previously written a false report in concert with her
"contact® at the executive offices of Progress Energy, during which she took Progess
Energles' position on everything, as she always has, Including stating that they had
obsarved proper procedures in disconnecting my power due to a disputed bill.
It was subsequently proven to be blatantly untrue and she knew it. | have just been
recently appraised that Progress Energy was cited for this violation of the rules.
Sa much for | Jennifer Crawfords veracity and Intent to cover up these violations
and actions. She needs to be reminded that she is obiigated to observe and obey
the Canons and Ethics of the Florida Bar, In spirit and letter, regardiess of who employs
her or whatever influence exlsts.
| therefore refute and disagree with her June 4/12 |etter and report.

Progress Energy, apparently takes great pieasure and satisfaction in setting up false

biliing and other scenarios and activities and when | have the temerity to question
and dispute It, to disconnect my power,
I am seventy three years of age with multiple serious and permanent

physical health issues and Injuries. It is a fact well known to those at Progress

> L
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PS.

Emergy and the PSC, Including the use of a heart monitor, Still all parties continue
1o engage in this prolonged and ongoing creation of incidents and harassment
and stress with full knowledge of what they are doing and without any regard
to any sense of decency.

it has be observed and stated by arespected State Agency, on several occ-
asions, that there Is an intense dislike and animosity widespread with Progress

Energy and the PSC towards me. it certalnly explains & lot.

Sincerely,

F. Smallakoff

[k to be o puly ¢f record
we Hese formal progeediige/
Conplamt . '
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Eric Fryson

——=— == =
From: Rhonda Hicks
Sent: Tuesday, March 05, 2013 9:01 AM
To: Eric Fryson; Dorothy Menasco x
Cc: Ann Cole; Ruth McHargue \\ 3!2' oOF
Subject: FW: Please advise, Mr. Smallakoff
Attachments: FAX-2013-03-04 14_23_40.tif

The attachment should be placed in Docket 060774-El and 120176-El. The document appears to be comments that Mr.
Smallakoff wants the Commissioners to have. It's two responses to the dockets of which he is a party. Pgs 1-16 are for
Docket 060774-E| and Pgs 17-22 are for Docket 120176-El.  You can add it to the correspondence side of the docket.

From: Dorothy Menasco

Sent: Monday, March 04, 2013 4:28 PM

To: Eric Fryson

Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood; Hong Wang; Ann Cole; Martha Brown
Subject: FW: Please advise, Mr. Smallakoff

Eric, please check correspondence to see if we have any of the attached.

Ruth, Eric is following-up on the attachment. | will let you know if we have any or a portion of his attachments.
However, if you wish to file it with the Clerk's Office, please forward to CLK with instructions to Clerk on how to process
it (i.e. parties correspondence or document numbered).

From: Ann Cole

Sent: Monday, March 04, 2013 3:45 PM

To: Dorothy Menasco; Hong Wang

Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood
Subject: FW: Please advise, Mr. Smallakoff

Dorothy,
Please see if we have this already. If not, please give Ruth instructions for filing.
There's a rush on processing this, due to tomorrow's agenda.

Thanks, Ann

From: Ruth McHargue

Sent: Monday, March 04, 2013 3:40 PM

To: Ann Cole

Cc: Rhonda Hicks; Neal Forsman; Diane Hood
Subject: FW: Please advise, Mr. Smallakoff



Hi Ann,
| forwarded this to Neal and he said he thinks this may be a duplicate of correspondence that has already been received.

He suggested | forward this to you to be added to the docket file.
Please let me know if we need to handle differently.

Thanks,

Ruth

-----0riginal Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Monday, March 04, 2013 2:24 PM

To: Consumer Contact

Subject: FPSC, 22 page(s)

*New Fax Received!*

You have received a 22 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.
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Loyal and Dedicated Service,
We Take This Occasion

To Honor

Capt. Frederick Smallakoff
- Who Is Retiring
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Kimberley Pena 0@OT7¢4 P |

From: Kimberley Pena

Sent: Monday, December 31, 2007 3:13 PM
To: 'DAVIS.PHYLLIS'

Subject: RE: Name substitution

Per this e-mail, we will make the change in all active dockets. Thank you.

Kimberley M. Pefia

Chief Deputy Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

(850) 413-6770

From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.state.fl.us]
Sent: Monday, December 31, 2007 1:45 PM

To: Records Clerk

Subject: Name substitution

PSC Clerk:

Please substitute Charlie Beck’s name with J. R. Kelly. Mr. Kelly was appointed Public Counsel on November 20, 2007. Please
contact me at 488-9330 if you have questions.

Thanks,
Phyllis W. Philip-Guide

DOCUMENT KIUMBTQ-DATE
| 1312 DEC3I 5
12/31/2007 FPSC-COMMISSIOH CLERK





