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DIRECT TESTIMONY OF DENISE N.  VANDIVER 

Q. Pleasc state your name and business address. 

A. 

Blvd., Tallahassee, Florida, 32399-0850. 

M y  namc is Denise N.  Vandiver and my business address is 2540 Shumard Oak 

Q. By whom are you presently employed and in what capacity? 

A. I am employed by the Florida Public Service Commission (FPSC or Commission) 

as the Bureau Chief of Auditing in the Division of Regulatory Compliance and Consumer 

Assi stance . 

3. 

4. 

1983. 

How long have you been employed by the Commission? 

I have been employed by the Florida Public Service Commission since March 

2. Briefly review your educational and professional background. 

1. I have a Bachelor of Science degree with a major in accounting from Jacksonville 

Jniversity and a Master of Accountancy degree from the University of North Florida. I 

m a Certified Public Accountant licensed in the State of Florida, and I am a member of 

i e  American and Florida Institutes of Certified Public Accountants. I was hired as a 

ublic Utilities Analyst I1 by the FPSC in March 1983. I worked 6-'/2 years in the 

)ivision of Water and Wastewater as a Regulatory Analyst pcrforming accounting 

ialysis of water and wastewater utilities. I then spent three years in the Economic 

egulatory Standards Control Section and the Division of' Research and Regulatory 

evicw as an Economic Analyst and supervisor perfomiing various reviews in  all 

dustries regulated by the FPSC. I was p r o ~ ~ ~ ~ . l p , S h a , ~ a m a u .  Fkraf I .  of Auditing in 
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January, 1903 and 1 am responsible for managing all the financial audits performed by the 

Commission's three district offices. Previous to my work at the Commission I worked 

four years with the City of Jacksonville Beach as an Accountant and less than one year as 

Director of Accounting for a hospital in Savannah, Georgia. 
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I Q. Please describe your current responsibilities. 

A. Currently, I am the Bureau Chief of Auditing with t,,e responsibility to direct, 

:ontrol, and support the field audit staff of 20 auditors located in three cities throughout 

'lorida. I establish and supervise compliance with operational guidelines, administrative 

iolicies and procedures for the conduct of field audits with particular attention to 

ireserving an independent, well-trained audit staff and the completion of timely audit 

'ep ort s . 

2. 

gency? 

i. I have testified in two rate cases, Docket No. 830059-WS, Spring Hill 

Jtilities, a division of Deltona Utilities, Inc., and Docket No. 8403 15-WS Martin Downs 

Jtilities, Inc. I also testified before an administrative law judge at the Division of 

,dministrative Hearings in 1998 in the case Aloha Utilities, Inc. and Florida Waterworks 

sociation, Inc. vs. State of Florida Public Service Commission. 

Have you presented testimony beforc this Commission or any other regulatory 

Yes. 

1. What is the purpose of your testimony today? 

. The purpose of my testimony is to sponsor the staff audit report of Thrifty Call, 

c. (Thrifty or Company) which addresses the complaint by BellSouth 

:lecomniunications, Inc. (now known as AT&T Florida) against Thrifty regarding 

- 2 -  
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practices in  tlic rcporting of percent interstate usage (PIU) for compensation for 

jurisdictional access services, Audit Control Number 01-292-1-1. This audit report is 

filed with my testimony and is identified as Exhibit DNV-1. The audit work papers are 

also filed with my work papers and are identified as Exhibit DNV-2. 

. Please review the audit disclosures in the audit report. 

4. Audit Disclosure No. 1 

Audit Disclosure No, 1 discusses the insufficient data provided. When Thrifty 

irovided the call detail data, it claimed to have provided all the detail it possessed. 

iowever, we did not receive any data except for the period July 1999 through Dcccmber 

2. 

4. 

Was the audit report prepared under your supervision, direction, and control? 

Yes, I was the Bureau Chief in charge of this audit. 

2. Please describe the work you performed in this audit. 

I. We requested Thrifty provide call detail records pertaining to BellSouth for April 

999 through March 2000. We received electronic data for calls made in July through 

Iecember 1999. The company stated that this was all the data that it had. We extracted 

rom the data all calls with both originating and terminating phone numbers, as this 

ifonnation was the only way we could determine whether a call was interstate or 

itrastate. We computed the daily average record count and call duration for July through 

becember 1999. We calculated the average minutes per call for July through December 

999 and determined the PW for each month from July through December 1999. We 

ien totaled July through December 1999 call durations for interstate and intrastate and 

rived at a grand total for PIU. 

- 3 -  
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1999, and 37.99?4 of the calls on the CDs provided, did not have enough information to 

determine if the call should be intrastate or intcrstatc. 

Audit Disclosure No. 2 

Audit Disclosure No. 2 discusses the PIU we calculated based on the calls with 

sufficient detail information. We received call detail records for July 1999 through 

December 1999 that included 33,250,191 calls. Only 20,617,156, or 62%, of these calls 

ncluded sufficient information to determine if the call was interstate or intrastate. These 

:ails, with sufficient detail, included 69,094,824 minutes, and 19.5 1 % of these minutes 

vere for interstate usage. 

2. 

1. Yes. 

Does that conclude your testimony? 
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DOCKET NU. 0 0 0 4 7 5 - T P :  Complaint by BellSouth Telecommunications, 
Inc. against Thrifty Call, Inc. regarding practices in the 
reporting of percent interstate usage for compensation for 
jurisdictional access services 

WITNESS: D i r e c t  Testimony O f  Denise N .  Vandiver, Appearing On 
Behalf Of Staff 

EXHIB IT  DNV-1 : Audit Report 
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Docket NO. 000475-TP 
Exhibit DNV-1 (Page 1 of 7 )  
Staff Audit Report 

FLORIDA PUBLIC SERVICE COMMISSION 

DIFl,SION OF REGULATORY COMPLIANCE AlvD CONSUMER ASSISTANCE 

BUREAU OFAUDITING 

Tallahassee District Office 

THRIFTY CALL, INC. 

ACTUAL PERCENTAGE INTERSTATE USAGE AUDIT 

TWELVE MONTH PERIOD ENDED MARCH 3 1,2000 

DOCKET NO. 000475-TP 

AUDIT CONTROL NO. 01-292-1-1 

Michael Buckley, Audit St n 

1 

Scott Wagers, Computer Audit Analyst 

A 

:,3 
xynn M. Deamer, Audit Supervisor 

c 1 i.' 1, - 1, h.i i: : ;, r' * ' : 
I t 4  . 

GO967 FEB-7g 
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TABLE OF CONTENTS 
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Docket No. 000475-TP 
Exhibit DNV-1 (Page 3 of 7) 
Staff Audit Report 

DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE 

AUDITOR’S REPORT 

June 24,2004 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES 

We have applied the procedures described later in thls report to audit the percentage interstate usage, 
(PIU), for the 12-month period ending March 3 1,2000. The schedule for “Percent of Grand Total for July 
through December 1999” has been included as an exhibit in this report. There is confidential dormation 
associated with this audit. 

This is an intemal accounting report prepared after performing a limited scope audit. Accordingly, 
this report should not be relied upon for any purpose except to assist the Commission staff in the 
performance of their duties. Substantial additional work would have to be performed to satisfy generally 
accepted auditing standards and produce audited financial statements for public use. 

- 1 -  



Docket No. 0 0 0 4 7 5 . ~ ~  
Exhibit DNV-1 (Page 4 of 7) 
Staff Audit Report 

SUMMARY OF SIGNIFICANT PROCEDURES 

Our audit was performed by examining, on a test basis, certain transactions and account 
balances which we believe are sufficient to base our opinion. Our examination did not entail a 
complete review of all financial transactions of the company. Our more important audit procedures 
are summarized below. The following d e h t i o n s  apply when used in this report: 

Scanned - The documents or accounts were read quickly looking for obvious errors. 

Verify - The item was tested for accuracy, and substantiating documentation was examined. 

Read prior filed complaints that involved the companies included in this docket. 

Obtained case background information from the Commission o n h e  file system. 

Scanned Company provided documents and related Commission orders. 

Obtained CD-ROMs containing all call detail records pertaining to BellSouth for April 1999 through 
March 2000. 

Separated the record counts into a group that had enough dormation to identify Interstate and 
Intrastate calls. 

Computed daily average of record count and call duration for July through December 1999. 

Calculated average minutes per call for July through December 1999. 

Determined Percentage Interstate Usage for each month from July through December 1999. 

Totaled July through December 1999 call durations for Interstate and Intrastate and arrived at a grand 
total for Percentage Interstate Usage. 

- 2 -  



Docket No. 000475-TP 
Exhibit DNV-1 (Page 5 of 7) 
Staff Audit Report 

11. Disclosures 

Disclosure No. 1 

Subject: Insufficient Data 

Statement of Fact: Thrifty Call claims to have provided all the detail they possess on 2 CD-ROMs 
that it sent to the Florida Public Service Commission on February 12,2002. However, for the period 
July 1999 through December 1999, 37.99% of the calls on these CDs, did not have enough 
information to determine if the call should be Intrastate or Interstate. 

- 3 -  



Docket No. 000475-Tp 
Exhibit DNV-1 (Page 6 of 7) 
Staff Audit Report 

Disclosure No. 2 

Subject: Percentage Interstate Usage 

Statement of Fact: For the period July 1999 through December 1999, 20,617,156 of 33,250,191 
calls had enough information to determine if the calls should be classified Interstate or Intrastate. 
There were 69,094,823.739 total minutes in the readable records. Interstate minutes were 
13,482,400.687 and Intrastate minutes were 55,612,423.032. Thls results in a Grand Total Percentage 
Interstate Usage (PIU) of 19.5 1 %. See Exhibit for calculations. 

- 4 -  
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111. EXHIBIT 

Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Percent of Grand Total for July through December 1999 

ACN: 01-292-1-1 

Number of Calls with Insufficient Data l o  Determine Usage 
Number of Calls with Sufficient Data to Determine Usage 

Total 

Interstate Calls 
Intrastate Calls 

Total 

Interstate Call Duration 
Intrastate Call Duration 

Total 

July to December 
Total 

12,633,035 
20,6 17,156 
33,250,191 

-- 

____ 

3,103,110 
1 7 3  14,046 
20,617,156 - 

13,482,400.687 
55.6 12,423.032 . .  

69,094,823.m ~- 

Docket No. 000475-TP 
Exhibit DNV-1 (Page 7 of 7) 
Staff Audit Report 

Percent to Total 
Julv to December 

37.99% 
62.0 1 % 

100.00% 

15.05% 
84.95% 

100.00% 

19.51% 
80.49% 

100.00% 
~- 

Prepared by Auditor -5- 
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Docket No. 000475-TP 
Exhibit DNV-2 (Page 1 of 67) 
Staff Audit Work Papers 

FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE 

B UREA U OF A UDITING 

Tallahassee District Ofice 

THRIFTY CALL, INC. 

ACTUAL PERCENTAGE INTERSTATE USAGE AUDIT 

TWELVE MONTH PERIOD ENDED MARCH 3 1,2000 

DOCKET NO. 000475-TP 

AUDIT CONTROL NO. 0 1-292- 1 - 1 

Michael Buckky, Audit S@ 
/ 17 

> I  j+ - 3 p : /  i\ V' 

Scott hagers. Computer Audit Analyst 

Gennq66 Jackson I[ Audit Staf 
/; I' 
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Staff Audit Work Papers 

‘I‘ABJX OF CON1’EN‘I’S 

I. AUDITOR’S REPORT PACE 

PURPOSE ................................................................................................................................................. 1 

SUMMARY OF SIGNIFICANT PROCEDlJRES ................................................................................ 2 

DISCLAIM PUBLIC USE ................................................................................................. 

11. DISCLOSURES 
1. INSUFFICIENT DATA .................................................................................................................... 3 

PERCENTAGE INTERSTATE USAGE ........................................................................................ 4 2. 

111. EXHIBIT 

1. PERCENTAGE INTERSTATE USAGE ........................................................................................ 5 

1 



Docket No. 000475-TP 
Exhibit DNV-2 (Page 3 of 67) 
Staff Audit Work Papers 

DIVISION OF KEGUIATORY COMPLIANCE AND CONSUMER ASSISTANCE 

AUDITOR’S REPORT 

June 24,2004 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES 

We have applied the procedures described later in this report to audit the percentage interstate usage, 
(PIU), for the 12-month period ending March 3 1,2000. The schedule for “Percent of Grand Total for July 
through December 1999” has been included as an exhibit in this report. There is confidential information 
associated with this audit. 

This is an intemal accounting report prepared after performing a limited scope audit. Accordingly, 
this report should not be relied upon for any purpose except to assist the Commission staff in the 
performance of their duties. Substantial additional work would have to be performed to satisfy generally 
accepted auditing standards and produce audited financial statements for public use. 



Docket NO. 000475-TP 
Exhibit DNV-2 (Page 4 of 67) 
Staff Audit Work Papers 

SUMMARY OF SIGNIFICANT PROCEDURES 

Our audit was performed by examining, on a test basis, certain transactions and account 
balances which we believe are sufficient to base our opinion. Our examination did not entail a 
complete review of all financial transactions of the company. Our more important audit procedures 
are summarized below. The following definitions apply when used in this report: 

Scanned - The documents or accounts were read quickly looking for obvious errors. 

Verify - The item was tested for accuracy, and substantiating documentation was examined. 

Read pnor filed complaints that involved the companies included in this docket. 

Obtained case background information fiom the Commission online file system. 

Scanned Company provided documents and related Commission orders. 

Obtained CD-ROMs containing all call detail records pertaining to BellSouth for April 1999 through 
March 2000. 

Separated the record counts into a group that had enough dormation to identify Interstate and 
Intrastate calls. 

Computed daily average of record count and call duration for July through December 1999. 

Calculated average minutes per call for July through December 1999. 

Determined Percentage Interstate Usage for each month fiom July through December 1999. 

Totaled July through December 1999 call durations for Interstate and Intrastate and arrived at a grand 
total for Percentage Interstate Usage. 

- 2 -  



Docket No. 000475-TP 
Exhibit DNV-2 (Page 5 of 67) 
Staff Audit Work Papers 

11. Disclosures 

Disclosure No. 1 

Subject: Insufficient Data 

/ L  2,  I - l (  ' 
Statement of Fact: Thrifty Call claims to have provided all the detail they possess on 2 CD-ROMs 
that it sent to the Florida Public Service Commission on February 12,2002. However, for the period 
July I999 through December 1999, 37.99% of the calls on these CQs, did not have enough 
information to determine if the call should be Intrastate or Interstate. 1 '-; u ' 1 ,  

- 3 -  



Disclosure No. 2 

Docket No. 000475-TP 
Exhibit DNV-2 (Page 6 of 67) 
Staff Audit Work Papers 

Subject: Percentage Interstate Usage 

-> 

Statement of Fact: For the period July 1999 through December 1999, 20,617,156 of 33,250,191 r ' 4  - : 
calls had enough information to determine if the calls should be classified Interstate or Intrastate. 
There were 
13,482,400.687 and Intrastate minutes were 55,612,423.032. This results in a Grand Total Percentage 
Interstate Usage CpIU) of 19.5 1 %. See Exhibit for calculations. 

69,094,823.739 total minutes in the readable records. Interstate minutes were ci y - ; 

-4- 



111. EXHIBIT 

Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIu 
Percent of Grand Total for July through December 1999 

ACN: 01-292-1-1 

Number of Calls with Insufficient Data to Determine Usage 
Number of Calls with Sufficient Data to Determine Usage 

Total 

Interstate Calls 
Intrastate Calls 

Total 

Interstate Call Duration 
Intrastate Call Duration 

Total 

Docket No. 000475-TP 
Exhibit DNV-2 (Page 7 of 67) 
Staff Audit Work Papers 

July to December 
Total 

12,633,035 
- 20,617,156 

33,250,191 

3,103,I 10 
1 7 3  14,046 
20,617,156 

13,482,400.687 
55,6 12,423.032 
69,094,823.739 

- 

-. 

Percent to Total 
Julv to December 

3 7.99% 
62.0 1 % 

100.00% 
~- _____ . . __. 

- _____ _ _  ______ - - - 

15.05% 
84.95% _____ 

.- _.- 100.00% .- - 

Prepared by Auditor -5- 
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I '  
'llirifty Call, lnc 
PIl! A:idi! Pcriod Endr:iS hl;!Ich .; i , 2000 
1)ockct N3: 00047.i Audit C'oritrol So. 0 1-292- I - I 
Ikscription: A I -  (j 

State of Florida 

- 

DATE: October 22,2001 
TO: District Regulatory Analyst Supervisor, Tallahassee (Deamer) 
FROM: Division of Regulatory Oversight (Vandiver) 
RE: Docket No. 000475-TP; Thrifty Call, Inc.; Audit Purpose: Audit call data and 

supporting documentation to determine actual PIU for year ended March 31 , 
2000; Audit Control No. 01-292-1-1 

Attached is a new audit service request. The analyst's requested due date is 
January 15, 2002. In order to meet the due date, the audit work papers should be 
delivered to my office two days before the stated due date. 

D NV/J C P 

Attach men ts 

cc: Office of Public Counsel 

Y 
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AUDIT SERVICE REQUEST] 
October 18, 2001 

Dale of Request 

RGO control # 

TO : DIVISION OF REGULATORY OVERSIGHT 

FROM: Division of Competitive Services Sallv Simmons 41 3-6605 
Division Name Phone Number 

RE : REQUEST FOR AUDIT OF: Thrifiv Call. Inc. 

DOCKET NO.: 000475-TP o/- J92- 14 

AUDIT PURPOSE: Audit call data and supportinq documentation to determine 
actual PIU (percentaae interstate usaqe) for year ended March 31, 2000. 

LIST AUDIT OBJECTIVES 8. OTHER INFORMATION ON BACK. 

ADMINISTRATIVE DETAILS: 

Phone Number 
COMPANY CONTACT: 

Name Title 

MAIL ADDRESS: 
Street Address 

City Stale Zip Code 

Sfate 
LOCATION OF RECORDS: 

AUDIT DUE DATE: 
CltY 

1 I1 5102 

COORDINATING DETAILS: Wayne Kniqht is the assiqned attornev (41 3-6232) 
(Name and Phone Number of other Division staff and any other administrative instructions) 

REFERENCES: 
(Attach copies of FPSC ORDERS and other documents as  appropriate) 

BACKGROUND INFORMATION: 

'I'lirifty Call, Inc 
PIU Audlt Teriod Ending March 3 I ,  2000 
Docket NO: 00047s Audit Control No. 01-292-1-1 
Dcscnption: p, c,@ 7 -I 



In Docket No. 991 751 -TP, Sprint-Florida, Incorporated filed a complaint against 
Thrifty Call, Inc regarding the reported PIU. This case was settled and an audit was 
not completed. However, the Miami district office prepared for the audit and has 
some background information. In Docket No. 000690-TP, BellSouth 
Telecommunications filed a similar complaint against Intermedia 
Telecommunications, Inc. This docket also was recently settled without an audit 
being completed. Attached to this ASR is the complaint filed initiating this docket. 
Supplemental background information will be provided separately. F> I C (  c&l.r[t..' J?d ' , 4 > , :  F 44 



Commissioners: 
E. LEON JACOBS, JR., CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

Docket No. 000475-TP 
Exhibit DNV-2 (Page 11 of 67) 
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/ I  . 
STATE OF FLORIDA 

DIVISION OF NGULATORY OVERSIGHT 
DANILLM. HOPPE, DIKECIOR 
(850)  413-6480 

October 22,2001 

Thrifty Call, I n c  
PIU Audit Period$~diiig March 3 I ,  2UOO 
Dockct No: 000473 Audit Control No. 01-292-1-1 
Description: ’ I 

Harold L. Lovelady 
Thrifty Call, Inc. 
125 Moore Street, Suite 101 
San Marcos, TX 78666-4478 

Re: Docket No. 000475-TP; Thrifty Call, Inc.; 
Audit Request: Audit Call Data and Supporting documentation to determine 
actual PIU for year ended March 31, 2000; Audit Control No. 01 -292-1 -1 

Dear Mr. Lovelady: 

The Florida Public Service Commission will audit call data and supporting 
documentation to determine actual percentage interstate usage (PIU) for year ended March 
31,2000, in accordance with Commission audit procedures. Access will be requested to 
documents and records of the utility and, if necessary, supporting records for affiliate 
company transactions that affect regulated operations. Staff auditors may also request to 
review the utility’s external audit working papers for the most recent independent audit. 
Lynn Deamer, the district ofice supervisor, will coordinate this audit. Questions regarding 
the audit or audit staff should be directed to the district supervisor or myself. My phone 
number is (850) 413-6487 and Ms. Deamer can be reached at (850) 41 3-641 6. 

The Audit Access to Records rule for each industry states: 

In those instances where the utility disagrees with the auditor’s assessment 
of a reasonable response time to the audit request, the utility shall first 
attempt to discuss the disagreement with the auditor and reach an 
acceptable revised date. If agreement cannot be reached, the utility shall 
discuss the issue with successive levels of supervisors at the Commission 
until an agreement is reached. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: http:llwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us u 



A formal report is expected to be issued for internal Commission use on January 15, 
2002. A copy of the final report will be mailed to the company liaison listed in the 
Commission Mailing Directory. 

Sincerely, 

Denise N. Vandiver 
Bureau Chief of Auditing Services 

cc: Division of Regulatory Oversight (Tallahassee District Office Supervisor, File Folder) 
Division of the Commission Clerk and Administrative Services 
Division of Legal Services 
Ofice of the Public Counsel 

BellSouth Telecommunications, Inc. 
c/o Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 -1 556 

Floyd Self, Esq. 
Messer Law Firm 
P. 0. Box 1876 
Tallahassee, FL 32302-1876 

Danny Adams, Esq. 
Kelley Law Firm 
1200 1 gth Street, NW#500 
Washington, D.C. 20036 



State of Florida 

Docket No. 000475-TP 
Exhibit DNV-2 (Page 13 of 67) 
Staff Audit Work Papers 

#ubrk gettbiw Commi$$ion 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 
Thrifty Call, Inc 
pIU Audit Period Ending March 3 1 ,200  
Docket No: 00047.6 Audit Control NO. 0 1-292-1 - 1 
Description: Q&..T~ Qy? 5 . F :!<:I (;L),-f(,’l,:, 
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RE : DOCKET NO. 000475-TP - COMPLAINT BY BELLSOUTH 
TELECOMMUNICATIONS, INC. AGAINST THRIFTY CALL, INC. 
REGARDING PRACTICES IN THE REPORTING OF PERCENT INTERSTATE 
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AGENDA: AUGUST 1, 2000 - REGULAR AGENDA - MOTION FOR LEAVE TO FILE 
SUPPLEMENTAL AUTHORITY AND MOTION TO DISMISS OR, IN THE 
ALTERNATIVE, STAY - PARTIES MAY PARTICIPATE. 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S:\PSC\LEG\WP\OOO475.RCM 

CASE BACKGROUND 

On April 21, 2000, BellSouth Telecommunications, Inc. 
(BellSouth) filed a complaint against Thrifty Call, Inc. (Thrifty 
Call). BellSouth alleges that Thrifty Call is intentionally and 
unlawfully reporting erroneous Percent Interstate Usage (PIU) 
factors to BellSouth in violation of BellSouth‘s Intrastate Access 
Tariff and the rules and regulations established by the Commission. 
BellSouth alleges that erroneous PIUs have resulted in the under 
reporting of intrastate access terminating minutes to BellSouth, 
causing BellSouth financial harm. BellSouth has requested that the 
Commission take all action appropriate to protect the company from 
further financial harm. 
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On May 16, 2000, Thrifty C a l  I timely filed a Motion to D i s m i s s  
or, in the Alternative, to Stay f 3 e l l S o u t h ' s  complaint. On May 3 0 ,  
2000, BellSouth timely filed a Iiesponse and Opposition to Thrifty 
Call's Motion to Dismiss or Stay. 

On June 26, 2000, BellSouth filed a Motion for Leave to File 
Supplemental Authority in support of its opposition to Thrifty 
Call's motion to dismiss or stay. On July 10, 2000, Thrifty C a l l  
filed its Response and Opposition to BellSouth's Motion for Leave 
to File Supplemental Authority. This recommendation addresses each 
party' s mot ion. 

DISCUSSION OF ISSUES 

ISSUE 1: 
Inc.'s Motion for Leave to File Supplemental Authority? 

Should the Commission grant BellSouth Telecommunications, 

RECOMMENDATION: No. The Commission should deny BellSouth 
Telecommunications, Inc.'s Motion for Leave to File Supplemental 
Authority. (VACCARO) 

STAFF ANALYSIS: On June 26, 2000, BellSouth filed a Motion for 
Leave to File Supplemental Authority in support of its opposition 
to Thrifty Call's motion to dismiss or stay. BellSouth seeks to 
submit an order of the North Carolina Utilities Commission (NCUC) 
which denied Thrifty Call's motion to dismiss a BellSouth complaint 
for misreported PIU in North Carolina. 

On July 10, 2000, Thrifty Call filed its Response and 
Opposition to BellSouth's Motion for Leave to File Supplemental 
Authority. Thrifty Call asserts the following in support of its 
opposition to BellSouth's motion: 

1. The Commission has no rules or procedures for the 
filing of supplemental authorities. See Order No. PSC- 
99-1463-FOF-SU (July 27, 1999) ; Order No. PSC-97-0283- 
FOF-WS (March 12, 1997) ; Order No. PSC-96-1527-FOF-WS 
(December 16, 1996). The Commission has noted, however, 
that, in accord with Rule 9.225, Florida Rules of 

- L -  
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Appellate Procedure, it has t he ,juthority to consider 
supplemental author] ty. Id. ; 

2. The Commission has stated that "a notice of 
supplemental authority drawing our attention to authority 
newly discovered and devoid of argument would be properly 
received.'' Order No. PSC-97-0283-FOF-WS (citing In Re: 
Petition for Limited Proceedinq to Implement Conservation 
Plan in Seminole County by Sanlando Utilities Corporation 
Order No. PSC-94-0987-FOF-WS (August 15, 1994)) - 
Similarly, in Order No. PSC-96-1527-FOF-WS (December 16, 
1996), the Commission noted that it may be proper to 
consider supplemental authority if a party alleges that 
some point of law has been overlooked during the course 
of the proceedings. BellSouth has submitted the NCUC 
order purely for the sake of argument and, therefore, the 
order does not meet the Commission's test for receiving 
supplemental authority; 

3 .  Inherent in the notion of supplemental authority is 
the idea that the referenced document contains a 
statement of governing law. An NCUC order interpreting 
North Carolina laws or tariffs is not dispositive, let 
alone relevant, to the Commission's investigation of 
Florida Law and BellSouth's Florida tariff. 

Analysis 

Rule 9.225, Florida Rules of Appellate Procedure states: 

Notices of supplemental authority may be filed with the 
court before a decision has been rendered to call 
attention to decisions, rules, statutes, or other 
authorities that are significant to the issues raised and 
that have been discovered after the last brief served in 
the cause. The notice may identify briefly the points 
argued on appeal to which the supplemental authorities 
are pertinent , but shall not contain arqument . (Emphasis 
added. ) 

As indicated by Thrifty Call, the Commission has noted that, in 
accord with this rule, it has the authority to consider 
supplemental authority. BellSouth states in its motion that 
Thrifty Call's motion to dismiss in North Carolina is identical to 

- 3 -  
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the motion t:o dismiss filed in b ' l o r . i t i a ,  and that the NCUC denied 
the motion to dismiss and set Bellsouth's complaint for hearing. 
Obviously, BellSouth has filed its motion for leave to file 
supplemental authority with the intention that the Commission 
follow suit. with the NCUC. 'I'herefore, it is apparent that 
BellSouth has filed its motion for the sake of argument. 

In Docket No. 930256-WS, In Re: petition for  Limited 
Proceedins to Implement Conservation Plan in Seminole County by 
Sanlando Utilities Corporation, the utility called to the 
Commission's attention in a notice of supplemental authority, 
newly-enacted Section 367.0817, Florida Statutes. Sanlando argued 
that because the statute addressed the objections raised to the 
Commission's order approving the utility's conservation plan, they 
should be dismissed. By Order No. PSC-94-0897-FOF-WS, the 
Commission rejected the notice as argumentative. 

In Docket No. 950758-WS, In Re: Petition for Approval of 
Transfer of Facilities of Harbor Utilities Company, Inc. to Bonita 
Sprinqs Utilities and Cancellation of Certificates Nos. 272-W and 
215-S in Lee County, Bonita Springs Utilities (BSU) sought 
consideration of an opinion of the Second Court of Appeal in State 
of Florida Department of Environmental Protection v. Harbor 
Utilities Co., Inc., 21 Fla.L.Weekly D2664. By that order, the 
Second DCA reversed the trial court's order dismissing Harbor 
Utilities Company, Inc.'s president as an individual in a DEP 
administrative enforcement action taken against Harbor and its 
president individually. BSU argued that the court opinion was 
additional support for its contention that the transfer of Harbor 
to BSU was in the public interest and that the objecting Harbor 
customers' recourse was not against BSU, but against Harbor and its 
president. By Order No. PSC-97-0283-FOF-WS, issued March 12, 1997, 
the Commission denied consideration of the court opinion stating at 
page 5 that BSU had submitted the court opinion for the purpose of 
argument. 

Accordingly, consistent with Rule 9.225, Florida Rules of 
Appellate Procedure, and the Commission orders cited by Thrifty 
Call, BellSouth's motion should be denied, because it appears that 
BellSouth has filed its motion for the purpose of argument. 

Further, Staff agrees with Thrifty Call that the NCUC order is 
not dispositive or relevant to the current proceeding. Based on 
the foregoing, staff recommends that the Commission deny BellSouth 

, r !  
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ISSUE 2: Should the Commission grant 'l'hrifty Call, Inc.'s Motion 
to Dismiss or, in the Alternatlve, to Stay? 

Dcscriptioii ,, ' I  

RECOMMENDATION: No. T h e  Commission should deny Thrifty Call, 
Inc.'s Motion to Dismiss or, in the Alternative, to Stay. 
(VACCARO, SIMMONS) 

STAFF ANALYSIS: On May 16, 2000, Thrifty Call timely filed a 
Motion to Dismiss or, in the Alternative, to Stay BellSouth's 
complaint. On May 30, 2000, BellSouth timely filed a Response and 
Opposition to Thrifty Call's Motion to Dismiss or Stay. 

Motion to Dismiss 

Thrifty Call asserts the following in support of its motion to 
dismiss: 

1. BellSouth is required by law to comply with the 
terms of its own tariff and should be required to 
demonstrate such compliance before filing any action 
against Thrifty Call. See Pan American World Airways, 
Inc. v. Florida Public Service Commission, 427 So. 2d 716 
(Fla. 1983); Louisville & Nashville Railroad v. Speed- 
Parker, Inc., 137 So. 724 (Fla. 1931); 

2. BellSouth has failed to comply with its awn 
intrastate tariff. Section E2.3.14(B) of BellSouth's 
Access Tariff specifically provides for audits to be 
conducted in disputes such as this, and specifies the 
procedures to be followed in such cases. Thrifty Call 
has never disputed BellSouth's right to conduct an audit, 
has expressed willingness to agree to an audit, and had 
recommended a'proposed auditor. In response, BellSouth 
refused to approve an auditor, demanded payment from 
Thrifty Call and filed this complaint; 

3 .  Without an audit, there is no basis for BellSouth to 
make the outrageous demands and false assertions 
contained in its complaint. Until such time, it is 
unknown if there is a controversy to be resolved by way 
of a complaint; 

4. BellSouth's complaint is misleading and misstates 
the facts. For example, BellSouth asserts that it has 

- 6 -  
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been harmed and will continue to be harmed unless the 
Commission acts. Thrifty (.‘all has sent no traffic to 
BellSouth since January 2 0 0 0 .  Thrifty Call disconnected 
its feature group facilities with BellSouth by April 7, 
2000. Therefore, there is no continuing or growing harm 
to BellSouth. 

Response 

BellSouth asserts the following in support of its 
opposition to Thrifty Call’s motion to dismiss: 

1. 
in relevant part as follows: 

Section E2.3.14 (B) (1) of BellSouth’s tariff provides 

When an IC or End User ‘provides a projected 
interstate usage set forth in A. preceding, or 
when a billing dispute arises or a regulatory 
commission questions the projected interstate 
percentage for BellSouth SWA, the Company m, 
by written request, require the IC or End User 
to provide the data the IC or End User used to 
determine the projected interstate percentage. 
This written request will be considered the 
initiation of the audit. (Emphasis added by 
BellSouth) 

The language of the tariff is clear that the audit is 
discretionary on the part of BellSouth. The audit is not 
mandatory, nor is it exclusive of other rights and 
remedies of BellSouth, including Commission action; 

2 .  BellSouth conducted test calls. The test call data 
is as good as, if not better than, an audit. Further, 
Thrifty Call‘s so called “acquiescenceN to the audit was 
unacceptable, because Thrifty Call wanted to limit it to 
adjusting PIU on an ongoing basis, which would provide no 
relief to BellSouth for Thrifty Call’s past tariff 
violat ions ; 

3 .  The fact that Thrifty Call may disagree with the 
factual assertions contained in BellSouth’s complaint, 
i.e., “BellSouth‘s outrageous demands and false 

- 7 -  
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ground:: for dismissal of the 

Ety C a l l ' s  assertion that there is 
no ongoing harm to BellSouth, the fact that Thrifty Call 
is not currently passing traffic does not mean that it 
cannot start passing traffic again in the future, and 
misrepresenting the P I U  on t.he traffic. 

Ana 1 ys  i s 

A motion to dismiss raises as a question of law the 
sufficiency of the facts alleged in a petition to state a cause of 
action. Varnes v. Dawkins, 624 So.2d 349, 350 (Fla. 1st DCA 1993). 
The standard to be applied in disposing of a motion to dismiss is 
whether, with all allegations in the petition assumed to be true, 
the petition states a cause of action upon which relief may be 
granted. Id. When making this determination, only the petition 
can be reviewed, and all reasonable inferences drawn from the 
petition must be made in favor of the petitioner. Id. 

Thrifty Call argues that BellSouth has failed to comply with 
its own intrastate tariff by refusing to agree to an audit of 
Thrifty Call's P I U .  The crux of Thrifty Call's motion to dismiss 
is that absent an audit there is no basis for BellSouth's 
allegations; therefore, it cannot be determined if a controversy 
exists. Nevertheless, under Varnes, BellSouth's allegations must 
be assumed to be true for the purpose of making a determination on 
Thrifty Call's motion to dismiss. Bellsouth has alleged that 
Thrifty Call has overstated its terminating P I U ,  thereby causing 
BellSouth financial injury. Under Varnes, BellSouth is only 
required to state a cause of action for which relief can be 
granted; it is not required to prove the ultimate issues of fact. 
Thrifty Call's motion to dismiss goes beyond BellSouth's complaint 
to the ultimate issues of fact. Therefore, staff believes that 
Thrifty Call's motion to dismiss should be denied on this ground. 

Thrifty Call also argues that there is no continuing or 
growing harm to BellSouth. Again, Thrifty Call's assertion goes 
beyond BellSouth's complaint to the ultimate issues of fact. Based 
on Varnes, staff believes that Thrifty Call's motion to dismiss 
should also be denied on this ground. 

- 8 -  
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Motion to Stay 

In the event that the Commission denies Thrifty Call's motion 
to dismiss, it alternatively requests that the complaint be stayed 
until such time as an audit pursuant to BellSouth's Florida 
Intrastate Tariff has been conducted. BellSouth opposes Thrifty 
Call's motion to stay based on the grounds set forth in its 
opposition to Thrifty Call's motion to dismiss. 

BellSouth contacted Thrifty Call by letter on January 18, 
2000, requesting the data used by Thrifty Call to determine P I U .  
BellSouth indicated that the data request would be considered the 
initiation of an audit pursuant to its tariff. BellSouth also 
requested payment by Thrifty Call for the misreported traffic. 
BellSouth also mailed letters to Thrifty Call on January 31, 2000 
and February 1, 2000. Thrifty Call responded by letter on February 
10, 2000, indicating that it was willing to participate with an 
audit; however, it stated that it was unwilling to make any 
payments at the present. On March 22, 2000, Thrifty Call mailed 
another letter to BellSouth indicating that it was still willing to 
proceed with an audit. Apparently, there was concern of a 
potential conflict of interest, because the auditor had performed 
prior work for BellSouth. Thrifty Call also expressed concern that 
BellSouth was considering a complaint before the Commission. 
BellSouth filed its complaint with the Commission on April 21, 
2000, alleging that Thrifty Call had purported to agree to an 
audit, but under unreasonable terms. 

Staff has reviewed the pertinent provisions of BellSouth's 
Intrastate Tariff. Under Section E2.3.14(B)(l) of BellSouth's 
tariff, Thrifty Call was required to supply the data used to 
determine the PIU to an independent auditor within 30 days of 
BellSouth's request. In addition, this section of the tariff 
provides the following: 

Where attempts to obtain the appropriate data from the IC 
or End User beyond the 30 day time limit have failed, the 
Company may provide such documentation to the Commission 
as an indication of the IC or End User being in violation 
of this Tariff. 

To the best of staff's knowledge, Thrifty Call did not provide any 
of the required data, due apparently to the parties' disagreement 

- 9 -  
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over the auditor/terms of the audj t . T h i s  disagreement, however, 
cannot be used as justification f o r  failing to provide the required 
data. In particular, Section E2.3.14 (B) (4) provides the following: 

Where an independent auditor cannot be agreed upon within 
30 days the IC or End User shall supply the data to the 
Joint LEC Audit Committee's auditor. If the IC or End 
User does not comply with the 30 day time frame, the FPSC 
shall be notified and provided with all documentation 
substantiating requests made by the Company. 

Staff believes that BellSouth has acted in accordance with its 
tariff by filing this complaint. Therefore, staff believes that it 
is appropriate for the Commission to proceed with this docket. If 
necessary, an audit can be undertaken by staff within this 
proceeding. 

Based on the foregoing, staff recommends that Thrifty Call, 
Inc.'s Motion to Dismiss or, in the Alternative, to Stay should be 
denied. 

ISSUE 3 :  Should this docket be closed? 

RECOMMENDATION: No. If the Commission approves staff I s  
recommendation in Issue 2, this docket should remain open pending 
resolution of BellSouth's complaint. (VACCARO) 

STAFF ANALYSIS: If the Commission approves staff's recommendation 
in Issue 2, this docket should remain open pending resolution of 
BellSouth's complaint. 

J i - q  
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Control#: 113 - 797 - -  I I Approved by: Lnnn 

PROGRAM STEPS EST Actual Completed W/P 
HRS Hours BY REF 

OBJECTIVE: To prepare the audit staff with the 
background information necessary to plan the audit 
assigned, to familiarize the staff with the industry and 
principle parties involved and to establish the nature 
and timing of field work. 

1. PRE-FIELD WORK 

A. Read and review as required: 

1. Permanent files 

j , 
2. Prior audit work papers 

3. Prior audit report 
i 

I 

4. Prior Orders I i 
5. Commission Rules and Regulations v YJ $/ 

6. Discuss matters that may affect the audit with other 
Commission Staff members responsible as 
necessary. 

1. Analyst: Sally Simmons 

2. Date of Contact: 

7 

C. Prepare the audit program. Include consideration 
of the audit services requested in the audit program. 8. 3 1 ,  1 

0. Establish the timing of audit work. &( 8 ,.--J- 
1. Begin field work: 7/03 

2. End field work: 

3. Supervisor's final review: 

E. Discuss the type, scope, and timing of the 
examination with management of the company 
coordinate the assistance of company personnel 
in data preparation. Arrange with the company 
for adequate working space for auditor and 
access to records. 

Company Contact: Floyd Self 
Phone: (850) 222-0720 

L d  @-1,5 F. Determine if EDP support will be needed. 
1. Prepare EDP requests and show supervisor. 

Thrifty Call, h e  
PIIJ Audit Pcnod bnding  March 3 I ,  2000 
Docket No W W f i  Audjt Control No 01-292-1-1 
Description i. 

J \ - ,  
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PROGRAM STEPS EST Actual Completed W/P 
HRS Hours BY REF 

OBJECTIVE: To determine if the company's books and 
and records are in compliance with the Uniform system 
of Accounts and Commission Rules in the recording of 
fuel revenues expenses, true-up, and overhnder 
recovery accounts. 

II. General Field Work 

A. Gather an understanding of the company's 
methodologies and procedures used to 
determine the PIU (percentage interstate 
usage). 

1. Audit call data and source 
documentation to determine actual 
percentage interstate usage (PIU) for year 

ended March 31,2000. ~ ~ 5, (4 
, # ,' r 

r d C.?''-' Id I 
2. Request documents and records of the 

utility and its affiliate company 
transactions regarding this docket. 

I . .  

I I /  

111. Post Field Work 
i 

A. Assemble and compile audit work papers. 4 5  4 , I ;4' 

B Write Audit Report 
1. For any exceptions,recalculate and report 

I- 

I corrected values. L-ihr I d .  - 
C Review work papers and make proper 

revisions. 2 g  h i  

D. Prepare evaluation on EDP services. q WL 
E. Supervisor Review Workpapers 

Total Hours: 

Thrifty Call, Inc 
PIU Audit Penod Endlilg March 3 I ,  2600 
Docket No 000474 Audit Control No 01-292-1-1 
Descnptlon fiu,)\- ;'( ,,( A,, ' , 
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. docu. used to generate thc vcpoits for Apr. I999  thru Mar. 
2000. 3) Pall audits perfornicd on the PIU factors (internal 
and external) during 1999 and 2000 4) Pa list ofall internal 
audits performed in I999 and 2000 (internal.externa1, and 
those provided to legal stall). 5 )  Pall test calls performed for 
Apr. 1999 thru Mar. 2000. 6) P copies ofcontracts or 
agreements with BellSouth. 

1/13R001 08/30/2002 1) P the names ofthe carriers (interexchange or otherwise) for 
which Thrifty Call is termin. traffic lo BS. 2) P the volume of 
traffic for each carrier termin to BS for each month of 1999 
and 2000. 3) P copies ofany communct. and agreements that 
Thrifty Call has with carriers that involve traffic termin. to BS. 
4) P copies of any oper. docu. that describe the terms and 

conditions of termin. traffic from any other canier to BS. 5 )  P 
Traffic Dispers. Rep for 1999 and 2000. 6) P copies of wit. 

CD / ( > -  i ,  j .~ 

10124/2001 

inter CD / '1 - 2 ,  ~ - ' , I ,  < '  [/-& 

10/24/2001 1/13/200' 08/30/2002 

._ r - - - 
I . r-- -n--&- 

Rrnuect Date of Reauested 

5 respon. CD : I  -. .- 

W24/2001 1 1/13/2001 08/30/2002 I )  P a trial bal for Dec. 3 I, I999 and for Mar. 3 I ,  2000. 2) P a 
prtot ofthe TC detailed gen leg for each rev acct for Apr. 1999 
thr Mar. 2000. P a prtof of the sum. of the billing reg. for each 

6 month Apr. 1999 thru Mar. 2000. CD !0-2,3. 
7 06/17/2OO2 07/08/2002 08/30/2002 2nd Request for Dee. Req. I through 6 S - ! . 7  

3 3 -  ::;- 8 06/17/2002 07/08/2002 08/30/2002 Explain relationshipJo Grande Communications. __ 

9 06/17/2002 07/08/2002 08/30/2002 Explain the calls that do not have an origination point. ..- .. . . - i -  . 

Identify all fields that were used to track a call from 
origination to termination. Identify and Explain all values. 

-__ , 

-~ 
I I I I I billine recoi-ds. coiitracts. audits. tcst calls. etc. to Comm audit I 

10-2510 19-21 ____ - 

repm, Ibr I990 and 2000 

l o  
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COMMISSIONERS: 
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DANIEL M. HOPPE, DIRECTOR 
LILA A. JABER (850)  413-6480 
B M U L l O  L. BAU 
MICHAEL A. PALECKI 

Mr. Floyd Self 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302-1876 

October 23,2001 

Thrifty Call, Inc 
PIU Audit Period Ending March 31,2000 
Docket No: 00045 Audit Control No. 01-292-1-1 

_ -  . J  
Description: i,G <r r > T  ,i 1 

Dear Mr. Self 

Docket No. 000475-TP; Investigation of Thrifty Call Percentage Interstate Usage 

Enclosed with this letter are the first six audit requests for the current audit ofThrifiyCal1. The 
first request has a due date of November 2,2001 and the remaining requests are due on November 
13, 2001. Currently, I am the audit manager in charge of the'audit as our audit workload is very 
heavy. If you should have any questions conceming these requests, please call me at (850) 413- 
6487. I will be out of the office October 23 through October 25 but will retum on Friday, October 
26,2001. 

I also would like to discuss with you how you would like to set up the audit arrangements: 1) 
should all requests should go through you or someone else, 2) will everything be sent here to the 
Commission for audit purposes or would you like us to visit your offices or the utility offices . I 
plan to discuss these arrangements the week before the last five requests are due. 

Sincerely, 

Denise N. Vandiver 
Chief of Auditing Services 

I 
Enclosures 

I 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
- -  
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FLORtdA PUBLIC SERVICE COMMISSION ” i . 1 3  

AUDIT DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 1 DATE OF REQUEST: October 24,2001 

AUDIT PURPOSE: Docket No. 000475-TP; lnvestiqation of Percentaqe Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 2.2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
W OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

Provide a notarized statement aivinq authorization to BellSouth to provide all billinq records, contracts, 
audits, test calls, etc. to Commission audit staff. 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183. 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
“ W D E N T l A L  HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTERTHE AUDIT W I T  CONFERENCE, FILE AREQUESTFOR CONFIDENTIAL CLASSIFICATION 
WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

(2) 
(3) 0 

(4 )  0 

rlrrifty Call, Inc 
’Ii l  Audit Period Eirding March 31,2000 
)ockel No: 000475 Audit Control No. 01-292-1-1 
)escription: hWi + ()u,ae,+ 

(PSUAFA.6. REVISED 2/95) 
1 ,f 6 (SIGNATURE AND TITLE OF RESPONDENT) 

10 - 1 . :  
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FLORiuA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTlRECORD REQUEST 

NOTICE OF INTENT 

TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 2 DATE OF REQUEST: October 24.2001 

AUDIT PURPOSE: Docket NO. 000475-TP; lnvestiqation of Percentaae Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 13.2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
W OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. 
2. 

3. 
4. 

5. 
6. 

Provide copies of all PIU reports for 1999 and 2000. 
Provide all sumortins documentation used to aenerate the reports for April 1999 throuah 
March 2000. 
Provide all audits performed on the PIU factors (internal and external) durinq 1999 and 2000. 
Provide a list of all internal audits performed in 1999 and 2000 (internal, external, and those 
provided to leaal staff). 
Provide all test calls performed for April 1999 throuqh March 2000. 
Provide copies of contracts or aareements with BellSouth. 

TO: AUDIT MANAGER Denise Vandiver ’ DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVtDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL 
INFORMATION AS DEFINED IN 364.183, 366,093, OR 367.156, F.S. TO MAINTAIN 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, 

(3) 0 
BUSINESS 
CONTINUED 
WITHIN 
CLASSIFICATION 
F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATACHED MEMORANDUM) 

hrifty Call, Inc 
[U Audit Pcriod Ending March 3 I, 2000 
ockct No: 0 0 0 4 ~  Audit Coiitrol No. 01-292-1-1 
escription:fi(.,J,;i I .  g(211 ,,jcs”i 2 6 (SIGNATURE AND TITLE OF RESPONDENT) 

(PSCIAFA. 6. REV1 SED 2/95) I O 4  2 
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FLORIOA PUBLIC SERVICE COMMISSION 

NOTICE OF INTENT 
AUDIT DOCUMENT/RECORD REQUEST 3k<-,, 1 

TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 3 DATE OF REQUEST: October 24.2001 

AUDIT PURPOSE: Docket No. 000475-TP; lnvestiqation of Percentaqe Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 13,2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
&I OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. 

2. 

Provide the names of the carriers (interexchanse or otherwise) for which Thriftv Call is terminating 
traffic to BellSouth. 
Provide the volume of traffic for each carrier terminated to BellSouth for each month of 1999 and 

3. 

4. 

5. 
6. 

Provide copies of any communications and aqreements that Thriftv Call has with carriers that 
involve traffic terminatins to BellSouth. 
Provide coDies of anvoperational documents that describe the terms and conditions of terminating 
traffic from any other carrier to BellSouth. 
Provide Traffic DisDersion Reports for 1999 and 2000. 
Provide copies of written internal controls for the Traffic Dispersion Report and for the traffic call 
processins svstem. 

.. ., 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTERTHE AUDIT EXITCONFERENCE, FILE AREQUESTFOR CONFIDENTIAL CLASSIFICATION 

THE ITEM WILL NOT BE PROVIDED. (SEE A'TTACHED MEMORANDUM) 

(2) 0 
(3) 0 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
(4) 0 

Thrifty Call, Inc 
PIU Audit Pcriod Ending Mnrch 3 I ,  N O @  
Docket No: 000475 Audit Contro. ' I '\1 0. 01-292-1-1 

(SIGNATURE AND TITLE OF RESPONDENT) 

113 -1.2 
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FLORwA PUBLIC SERVICE COMMISSION i - )  J 
AUDIT DOCUMENT/RECORD REQUEST 0 /,/ 

NOTICE OF INTENT 7 -', 

TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 4 DATE OF REQUEST: October 24,2001 

AUDIT PURPOSE: Docket NO. 000475-TP; lnvestiqation of Percentaqe Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 13,2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
EI OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. Provide svstem documentation depictinq the flow of records from the time a record is handed off 
to Thriftv Call from a carrier until it reaches the Traffic Dispersion Report and from the time that 
a call is handed off to Thriflv Call until it reaches BellSouth. 
Provide the source of all call detail records for the Traffic Dispersion Reports. 
Provide a list of all modifications to the Report. 
Provide a list of maior chanqes in the network or maior traffic fluctuations. 
Provide a printout and file layout of the January 2000 CDAR tapes. 
Provide information about where BellSouth calls are switched and the tvpe of switch(es). 
Have avaliable all billinq records from April 1999 throuqh March 2000. 

2. 
3. 
4. 
5. 
6. 
7. 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDITEXITCONFERENCE, FLEA REQUESTFOR CONFIDENTIAL CIASSlFlCATlON 

THE ITEM WILL NOT BE PROVIDED. (SEE ATACHED MEMORANDUM) 

(2) 0 
(3) 0 

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
(4) 0 

Tliriftj Call, Inc 
PIb Audit Period Ending M d i  3 1, 2000 
Docket No: 0004Zf? Audit Control No. 01-292-1-1 
DescrWon' &6,+ fer: ,- 4' c;r r - l  

(PSC/AFA.G. REVISED 2/95) 

(SIGNATURE AND TITLE OF RESPONDENT) 

1 6 - - l , y  
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NOTICE OF INTENT 
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TO: Flovd Self UTILITY: ihrifiv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 5 DATEOF REQUEST: October 24,2001 

AUDIT PURPOSE: Docket No. 000475-TP; lnvestiqation of Percentase Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 13,2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

Provide all CDAR records from Ami1 I999 through March 2000. Please see attachments A andB of this 
request for the required format desired for cormany response. 

All questions should be addressed io: - -- 
6. J. Halbert - 
Division of Reaulatorv Oversicrht 
2450 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 , 
(850) 41 3-641 4 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

( 7 )  e HASBEENPROviDEDTOOAY, 2 +<J+ ea ROMS ' 

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
(3) $ AND IN MY OPINION, ITEM(S) ab0 & &(ARE) PROPRIETARYAND CONFIDENTIAL BUSINESS 

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTERTHE AUDITEXITCONFERENCE, FILE A REQUESTFOR CONFIDENTIALCLASSIFICATION 
WITH THE DIVISION OF RECORDS AND REPORTING. RE 
THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED ME (4)  0 

'l'hrifty Call, Inc 

Description: 

(PSC/AFA.G. REVISED 2/95) 

Audit Period Ending March 3 1, 2000 
No: 000471 Audit Control NO, 01-292-1-~ 
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’. 3 
ATTACHMENT A 

FLORIDA PUBLIC SERVICE COMMISSION 

Thrifty Call, lnc 
PIU Audit I’criod Ending March 3 1, 2000 
Docket No 000476 Audit Contiol No 01 -192- I - I 
Description p, ,A b * - ,  y . f l  ’ 

Company: 

Docket No. 

1. Computerized records of following per specifications in Attachment B. 

1. Call Detail Record Tapes for months April 1999 through March 2000. 

2. Each month should be contained in a separate file and physically on a separate tape. 

3. If confidentiality per note below is a consideration, submit confidential and non-confidential on 
separate tape cartridges. 

NOTE: If confidential treatment is  desired by the company per F.A.C. 25-22.006, a notice of intent to request 
such treatment must be filed with the PSC Division of Commission Clerk and Administrative Services and a copy 
appended to the submission of the above data. A formal request for confidentiality must be filed within 2 1 days 
after the staff receives the data unless the data is  obtained during the course of an audit, in which case no later 
than 2 1 days after the field audit exit conference. 

2. In addition to files identified in item 1 above for tape media, provide the following in printed form 
!hardcopy): 

1 .  Printouts: 

1 .  Record layout 
2. Field Descriptions 
3. 
4. 

Record Dump (first 50 records of each file type) 
Listing of record lengths (LRECL) and record counts for each file 

3. Name, position, and telephone number of a knowledgeable data processing contact person at the Utility 
with whom any EDP related questions/problems can be discussed. 

(edpformslallforms) 
(rev 6-01) 

I 
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FLORIDA PUBLIC SERVICE COMMISSION 
~ COMPUTER MEDIA SPECIFICATIONS 

1. Electronic Data requested should be fumished in one of the following 3 methods: 

1 . Specifications for Data Transferred Electronically 
FTP - ASCII format, fixed record length (no variable). IP address, Logon ID, password and data set names will 
be provided by PSC. 

2. Specifications for Extemal Data (DAT 1, 2, or 3) 
Four MM DAT. Cartridges - sequential (flat file) formats of DDS3, DDS2, and DDSl are acceptable. 

3. Specifications for Extemal Data (IBM) 
Cartridgenape - 3480 or 3490 cartridqe (IBM format) Round tape reels are NOT acceptable. Data stored on 
round tapes will need to be copied to cartridges before sending to the Commission. Data is ASCII format, 
signed decimal or non-labeled, may be acceptable under certain conditions. (ie: Must be sequential, fixed 
record length.) Please contact B J Halbert to verify that ASCII will be acceptable. 

Density - 38,800 bpi. If dato is to be copied from 9 track reel 6250/1600/800 may be acceptable. 

Standard Label - (also see Data Set Name) 

Data Set Name - Follow TSO/ISPF three-level name format: Project.Group.Type. - Ensure that rightmost 17 
characters, (including periods) will not position a non-alphabetic or non-national character in byte position 5 in 
the HDRl record format (e.g. position 5 must have a alphabetic character) to permit use of Standard Label file 
identification. 

Extemal volume number - 6 alphanumeric characters on outside of cartridge and in agreement with internal 
label. 

DCB - include complete data set name, DCB information and a record count externally on cartridges, or in a 
separate listing if more practical. 

Record length - Fixed desired (variable if necessary, IBM only) 

Numeric Format - Packed or unpacked 

Blocking Factor - must be identified 

Block Size - Maximum 32760. Minimum 18. Must be a multiple of the record length. 

Character Set - EBCDIC (Extended Binary Coded Decimol Interchange Code) 

2. Hard Copy Information Required: In addition to data files previously identified, provide the following in printed form 
(hard copy). 
1. Record layout for all files, including but not limited to the formot and length of each field. 

2. 

3. 

IMPORTANT: Personnel Contact - Please provide the employee name and telephone number of the individuol(s) with a 
working knowledge of the physical data and that was involved in the process which produced the media. It i s  absolutely 
necessary for Commission EDP personnel to have unrestricted access to a contact person for the timely resolution of 
electronic transfer, data processing, and EDP related issues that may arise during the review. 

Field descriptions and values that may appear. 

Record count for each file (if using FTP) or each cartridge (if external). 

3. 

(edpforms/allforms) 
(rev 6-01 

Thrifty Call, Inc 
PIU Audit Penod nding March 31,2000 
Dockct No: 00047g Audit Control No. 01-292-1-1 
Dcscnption: Aub\lr 9, f / \ l C +  5 04 6 2. 
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‘7 AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 0103 
TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 6 DATE OF REQUEST: October 24,2001 

AUDIT PURPOSE: Docket No. 000475-TP; Investisation of Percentaqe Interstate Usaae 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: November 13,2001 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. 
2. 

3. 

Provide a trial balance for December 31, 1999 and one for March 31, 2000. 
Provide a mint-out of the Thrifty Call detailed qeneral ledaer for each revenue account for April 
1999 throuqh March 2000. 
Provide a print-out of the summary of the billinq resister for each month April 1999 throush March 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTERTHE AUDIT EXITCONFERENCE, FILE A REQUESTFOR CONFIDENTIAL CLASSIFICATION 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(2) 0 
(3) AND IN MY OPINION, ITEM(S) 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
( 4 )  0 

Thrifty Call, Inc 
PIU Audit Period Ending March 3 I ,  2000 
Docket No. 000475 Audit Control No 0 1-292- I - I 

(SIGNATURE AND TITLE OF RESPONDENT) 



AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 
I 

REQUEST NUMBER: 7 DATE OF REQUEST: June 17,2002 

AUDIT PURPOSE: Docket No. 000475-TP: lnvestiuation of Percentaqe Interstate Usage 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: July 8.2002 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

Attached are copies of Document Reauests 1.2.3.4, and 6 submitted in October. 2001. Please respond 
to these reauests either bv providinu the reauested information or a specific explanation of whv it can not 
be provided. (This is an administrative reauest to document teleDhone conversations that the call detail 
records on the CDs provided are all that are left of Thriftv Call datahecords.) 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDITEXITCONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(3) 0 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
(4) 0 

(SIGNATURE AND TITLE OF RESPONDENT) 

(PSC/AUS 006 REVISED 2/02) Thrifty Call, Inc 
PIU Audit Period Ending March 3 I ,  2000 
Docket No: 000471 Audit Control No. 01-292-1-1 
Description: F\ S A  . :'\-? ! r; 
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AUDIT DOCUMENTlRECORD REQUEST 

NOTICE OF INTENT 
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i , z C  

TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver 

REQUEST NUMBER: 8 DATE OF REQUEST: June 17,2002 

AUDIT PURPOSE: Docket No. 000475-TP: Investisation of Percentaae Interstate Usage 

PREPARED BY: Denise Vandiver 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: Julv 8,2002 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITEM DESCR I PTI ON : 

1. In Docket No. P-447. Sub 5 before the North Carolina Utilities Commission, the Bellsouth Direct 
Testimonvof Jerrv Hendrix identified Thriftv Call as a restructured entitv named Grande Communications. 
Please describe, in aeneral terms, the transaction between Thrifty Call, Inc. and Grande Communications 
Networks, Inc. (Le., a Purchase of assets, a stock Purchase, Durchase of customers. etc.) 

2. 
transfer of assets or customers, etc.) 

3. 
that are currentlv emPloved bv Grande Communications Networks, Inc. 

Please describe in sufficient detail how the transaction was imdemented (i.e. coordination of 

Please also list all officers and key employees of Thrifty Call, Inc.. at the time of the transaction, 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156. F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDITEXITCONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION 

THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

(3) 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
(4) 

(SIGNATURE AND TITLE OF RESPONDENT) 

(PSC/AUS 00 Thrifty Call, Inc 
PiU Audit Period Ending March 3 I, 2000 
Docket No: 00047 I Audit Control No. 0 1-292- I - I 
Description: A&; -i ~ - ( Q ~ , ~ ~ J  y 
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AUDIT DOCUMENTlRECORD REQUEST 

NOTICE OF INTENT ;- 

i q r . ,  
TO: Flovd Self UTILITY: Thriftv Call 

AUDIT MANAGER: Denise Vandiver PREPARED BY: Denise Vandiver 

REQUEST NUMBER: 9 DATE OF REQUEST: June 17, 2002 

AUDIT PURPOSE: Docket No. 000475-TP; lnvestiqation of Percentaqe Interstate Usaqe 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: Julv 8,2002 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
W OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

When reviewinu the call data provided on CD. many lines were blank in the fields desiqnated: anise, 
billnum. and claptvno (see attached printout of all data fields.) 

1. Please identifv all fields in the files provided that were used to track a call from oriuination to 
termination. For all fields used, provide a listinq identifvinq and explaininq all values that can be entered 
into these fields. 

2. 
Please explain how Thriftv Call can handle a call without knowinq the oriqination point. 

Numerous calls in the data provided do not appear to have anv indication of the oriqination point. 

TO: AUDIT MANAGER Denise Vandiver DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 
IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS AND IN MY OPINION, ITEM(S) 

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE AREQUEST FOR CONFIDENTIAL CLASSIFICATION 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(2) 0 
(3) 0 

WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 
(4) 0 

(SIGNATURE AND TITLE OF RESPONDENT) 

(PSC/AUS 006 REVISED 2/02) 
Thrifty Call, Inc 
PIU Audit Period Ending March 3 1,2000 
Docket No. 0004714 Audit%Control No. 01-292-1-1 
Description: A g e ,  + y ,--, . * /PI, 9 
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h t  Oflice Box 1876 
Tallahassee, Florida 32302-1876 

Internet: ww.lawfla.com 

l h r i f t j  Call, Inc 
I'IU Audit Pcriod Ending h4zrcli 3 I, 2000 
Dockct No 000475 Audit Conriol No 01 -292- 1 - 1  

August 30,2002 

BY HAND DELIVERY 
Ms. Denise Vandiver 
Division of Auditing 
Room 2 15, Gunter Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 000475-TP 

Dear Ms. Vandiver: 

Enclosed are Thrifty Call's Responses to Florida Public Service Commission Staffs Audit 
Requests in the above-referenced docket. 

Please call me if you have any questions, 

TWWamb 
Enclosures 
cc: Mr. Harold Lovelady 

' I  
C'. I 

DOWNTOWN OFFICE, 215 South Monroe S h t ,  Suite 701 * Tdahaaw, FI 32301 - Phone (850) 222-0720 * Fax (850) 224-4359 
NORTHEAST OFFICE, 3116 Capitd Circle, NE, Suite 5 * Tdahuaec, FI 32308 * Phone (850) 668-5246 * Fax (850) 668-5613 

i (I - f! 
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'7  - 

6-1 : 
Th~X&-Call Rcsponscs t o  s ta f f  Audi t Requests 

Audit Request No. 1. Provide a notarized statement giving authorization to BellSouth to providc 
all billing records, contracts, audits, test calls, etc. to Commission audit staff. 

RESPONSE: Such authorization is attached. 

Audit Reauest No. 2. (1) Provide copies all PIU reports for I999 and 2000. 

RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
stafc there are no other records that we have been able to locate at this time. 

(2) Provide all supporting documentation used to generate the reports for 
April 1999 through March 2000. 

-- 
* RESPONSE: Other than what may be on the CD-ROMs already provided to the audit - - _  

r!4 

0 -  0 0  

-2 0 

2 5 3  
2 'I: _._ 
?< - 
$ < .  
cs 

r z o  u 2? . 

U + j % s ;  N - 0 5  
h 3 - n  
94.3 E 
2 2 g m  +zna 

staff, there are no other records that we have been able to locate at this time. 
m 
?I 
I r- 

( 3 )  Provide all audits performed on the PTU factors (internal and extemal) 
during 1999 and 2000. 

+ 
r c l -  

si= ? 
RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
staff, there are no other records that we have been able to locate at this time. 

(4) Provide a list of all internal audits performed in 1999 and 2000 
(internal, external, and those provided to legal staff). - 00' 

r a  0 .. 
d 

RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
staff, there are no other records that we have been able to locate at this time. 

(5) Provide all test calls performed for April 1999 through March 2000. 

RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
staff, there are no other records that we have been able to locate at this time. 

(6) Provide copies of contracts or agreements with BellSouth. 

RESPONSE: Thrifty Call does not have any remaining records that may be responsive to 
this request. However, Thrifty Call notes that the services obtained from BellSouth were 
tariff services. 

Audit Request No. 3 .  ( I )  Provide the names of the carriers (interexchange or otherwise) for 
which Thrifty Call is terminating traffic to BellSouth. 

RESPONSE: The majority of the traffic handled by Thrifty Call was traffic for MCI 
WorldCom. There was a small amount of Thrifty Call traffic and at one time there was a 

1 



(2) Provide thc volume of traffic for each carrier tcrminated to BellSouth 
for each month of 1999 and 2000. 

RESPONSE: Other than what may be on thc CD-ROMs already provided to the audit 
staff, there are no other rccords that we havc been able to locate at this time. 

(3) Provide copies of any communications and agreements that Thrifty 
Call has with carriers that involve traffic terminating to BellSouth. 

RESPONSE: Thrifty Call has located a document between MCI WorldCom and Thnfty 
Call that is subject to a nondisclosure agreement. This is the only document we have 
been able to locate that may be responsive to this request. 

(4) Provide copies of any operational documents that describe the terms 
and conditions of terminating traffic from any other carrier to BellSouth. This is the only 
document we have been able to locate that may be responsive to this request. 

RESPONSE: Thrifty Call has located a document between MCI WorldCom and Thrifty 
Call that is subject to a nondisclosure agreement. 

( 5 )  Provide Traffic Dispersion Reports for 1999 and 2000. 

RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
staff, there are no other records that we have been able to locate at this time. 

(6) Provide copies of written internal controls for the Traffic Dispersion 
Report and for the traffic call processing system. 

RESPONSE: Other than what may be on the CD-ROMs already provided to the audit 
staff, there are no other records that we have been able to locate at this time. 

Audit Request No. 4. ( 1 )  Provide system documentation depicting the flow of records from the 
time a record is handed off to Thrifty Call from a carrier until it reaches the Traffic Dispersion 
Report and from the time that a call is handed off to thrifty Call until it reaches BellSouth. 

(2) Provide the source of all call detail records for the Traffic Dispersion 
Reports. 

(3) Provide a list of all modifications to the Report. 

fluctuations. 
(4) Provide a list of major changes in the network or major traffic 

( 5 )  Provide a printout and file layout of the January 2000 CDAR tapes. 
2 

, I .  



Docket No. 000475-TP 
Exhibit DNV-2 (Page 41 of 67) ) 

Staff Audit Work Papers 
/I T -  

i :f;. 

(6) Providc information about whcre BellSouth calls arc switched and the 
type of switch(es). 

(7) Havc availablc all billing records from April I999 through March 
2000. 

RESPONSE FOR ( 1 )  THROUGH (7): Thrifty Call has previously provided to the 
Commission auditors a series of CD-ROMs which contain call detail rccords and other 
billing records of the Thrifty Call. I f  information responsive to (1) through (7) is not 
contained within those CD-ROMs, then there are no other sources of such records 
remaining. 

Audit Request No. 6. (1) Provide a trial balance for December 3 1, 1999 and one for March 3 1, 
2000. 

i' 
1 . Q  
A :YJ 

0"s 7 c '  

6 ; 22 ~ 

RESPONSE: Thrifty Call only has audited financial statements as of December 3 1, 1999, 
which are confidential, but which will be provided pursuant to a confidential filing. -I-+ 

m 
(2) Provide a print-out of the Thrifty Call detailed general ledger for each 

revenue account for April 1999 through March 2000. 
- s <-; 

s ! = ,  2 c  RESPONSE: Thrifty Call does not have print outs of these records. 
9a- - 

(3) Provide a print-out of the summary of the billing register for each 2s :.. 
month April 1999 through March 2000. $ 2  ;" 

w- 7 -  
U Z G  2 

.%& 

RESPONSE: Thrifty Call does not have print outs of these records. ,E G O  
aJ O b  

a - 0 2  
0 

++ 5 - 5 
2 2 a a 

s a  0 - 
Audit Request No. 7. Attached are copies of Document Request 1, 2, 3, 4, and 6 submitted in 
October, 2001. Please respond to these requests either by providing the requested information or 
a specific explanation of why it can not be provided. (This is an administrative request to 
document telephone conversations that the call detail records on the CDs provided are all that are 
left of Thrifty Call datdrecords.) 

RESPONSE: The response to the individual Document Requests is provided above. The 
CD-ROMs provided contain all of the remaining call detail records of the company that 
remain. 

Audit Request No. 8. (1) Docket No. P-447, Sub 5 before the North Carolina Utilities 
Commission, the BellSouth Direct Testimony of Jeny Hendrix identified Thrifty Call as a 
restructured entity named Grande Communications. Please describe, in general terms, the 
transaction between Thrifty Call, Inc. and Grande Communications Networks, Inc. (ie., a 
purchase of assets, a stock purchase, purchase of customers, etc.). 

RESPONSE: Grande Communications is not in any manner a restructured Thrifty Call. 
In general terms, the transaction between Thrifty Call and Grande was an arms length 



1- - 
1 -  
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transaction involving the purchase by Grande of some but not all of the assets of Thrifty 
Call. This sale involved Grande's purchase of switches, Grande's assumption of certain 
leases and other such obligations, and the acquisition of Thrifty Call's customer base. 

(2) f'leasc describe in sufficient detail how the transaction was 
implemented (i.e., coordination of transfer of assets or customers, etc.). 

RESPONSE: See the response to (1) above. 

(3) Please also list all officers and key employees of Thrifty Call, Inc., at 
the time of the transaction, that are currently employed by Grande Communications Networks, 
InC. 

RESPONSE: Since Thrifty Call has no ongoing business relationship with Grande, 
Thrifty Call does not have access to, and cannot otherwise identify, those employees of 
Thnfty Call that are now employed by Grande. However, Thrifty Call can state that at 
the time of the sale and transfer of assets to Grande by Thrifty Call that approximately 

i' 
-i-s 

e 0 'h. .I 

c 

180 Thrifty Call employees were hired by Grande and became employees of Grande. 
x o  
2 2  < 
" S  <i- 
= &  g 5< 
Z Y  

z 4  F;, 

Audit Request No. 9. When reviewing the call data provided on CD, many lines were blank in 
the fields designated: anisp, billnum, and clgptyno (see attached printout of all data fields.) 

bo+ ->. 

5 s  5 

-3 E 
5 6 , o Q  
0 o g  
U 5 Z ;  h f  + a ._ "<:r" 5 
L 3  0 

F L a a  

(1) Please identify all fields in the files provided that were used to track a 
For all fields used, provide a listing identifying and call from origination to termination. 

explaining all values that can be entered into these fields. 
u o v  

2f- 0 ,, 

RESPONSE: Thrifty Call has no information regarding these fields or what they mean. 
s- 0 aJ 

(2) Numerous calls in the data provided do not appear to have any 
indication of the origination point. Please explain how Thrifty Call can handle a call without 
knowing the origination point. 

RESPONSE: Thrifty Call cannot explain why or why not the records are laid out as they 
are or why the origination point is not specified in the records. It is possible that some 
information may not have been passed to Thrifty Call since Thrifty Call did not need the 
information. For example, Thrifty call notes that because most of the calls handled by 
Thrifty Call were originated by another IXC, Thrifty Call did not need the originating 
information in order to terminate a call - call termination only requires the number 
called. 

All responses provided by Harold Lovelady. 

4 



Docket No. 000475-TP 
Exhibit DNV-2 (Page 43 of 67) ) 

Staff Audit Work Papers 

BEFORE THE FLORIDA PUB1,IC SERVICE COMMISSION 

In re: Complaint by BellSouth Telecommunications, Inc. ) 
against Thrifty Call, Inc. regarding practices in the ) Docket No. 000475-TP 
reporting of percent interstate usage for compensation ) 
for jurisdictional access services. ) 

AUTHORIZATION OF HAROLD LOVELADY 

STATE OF TEXAS 
COUNTYOF HAYS 

BEFORE ME, an officer duly authorized to administer oaths, personally 

appeared Harold Lovelady, who being duly sworn, states as follows: 

1. 

2. 

3. 

I am over 2 1 years of age. 

I am the President of Thrifty Call, Inc., and I have the corporate authority to 

make the authorization provided for in paragraphs 3 and 4 below. 

The Florida Public Service Commission (“FPSC”) audit staff has requested that 

I provide authorization to BellSouth for i t  to provide to the FPSC audit staff 

certain information in connection with its Docket No. 000475-TP. 

1 
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4. Accordingly, pursuant solely to such request, 1 hereby authorize BellSouth to 

provide to the FPSC audit staff all billing records, contracts, audits, test calls, 

and other materials related to BellSouth’s claim in FPSC Docket No. 000475- 

TP. Any documents or other information provided by BellSouth to the FPSC 

pursuant to this authorization shall be provided pursuant to the following 

conditions: 

a. Any documents or other information provided by BellSouth to the FPSC 

pursuant to this authorization shall be limited solely to materials 

associated with the BellSouth percent interstate usage claims asserted in 

Docket No. 000475-TP and shall relate to intrastate Florida calls or calls 

that originate or terminate in the State of Florida. 

All such documents or other information shall be treated as proprietary 

confidential business information of Thrifty Call and shall be provided to 

the FPSC pursuant to section 364.183, Florida Statutes, and the rules and 

regulations of the FPSC relating to the delivery of proprietary 

confidential business information to the FPSC. 

A copy of any material provided by BellSouth to the FPSC pursuant to 

this authorization shall be provided to Thrifty Call’s counsel of record 

that is identified in the FPSC’s records for Docket No. 000475-TP. 

b. 

c. 

2 
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5 .  This authorization shall bc limited solcly to the matters related to tI’SC Docket 

No. 000475-TP, and this authorization shall not include authority to BellSouth 

to release or otherwise provide any Thrifty Call documents or information to any 

other regulatory agency or other entity. 

FURTHER AFFIANT SAYETH NOT. 

HAROLD LOVELADY 

Swom to and subscribed before me this @ day ofJ,#&$rwt ,2002. 

Notary Public, State of Texas 

Personally Known /’ 

3 
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215 SOUTH M O N U O t  5 I H L L T  S U l l t  701 

POST o r i i c i  nox 1076 

TALLAHASSEE, F I O K I I I A  32302-1870 
TELEPHONE (050) 222 0720 

TELECOPIER (eso) 224 4359 

INTERNET W W W  IaWfla COm 

January 25,2002 
Thrifty Call ,  Inc 
PIU Audit Period gnding March 3 I ,  2000 
Docket No 000471 Audlt Control N O  01-292-1-1 . .  
Dcscriptlon , , . CC,, 4, : ., * i ,  BY HAND DELIVERY 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

RE: Docket No. 000475-TP 
Thrifty Call’s Claim for Confidential Treatment; Call Detail Records 

Dear Ms. Bay6: 

Thrifty Call, Inc., pursuant to Section 364.183( l), Florida Statutes, hereby claims that certain 
information provided to Staff on the two enclosed Call Detail Records CD-ROMs, contain 
confidential and proprietary business information that should be held exempt from public disclosure. 
Pursuant to Rule 25-22.0006(5); Florida Administrative Code, in the attached envelope are the two 
CD-ROMs of Thrifty Call, Inc. containing the confidential information. Because these are raw call 
detail records that we are unable to print out, there is no redacted copy. 

Please acknowledge receipt ofthis letter by stamping the extra copy of this letter “filed” and 
returning the same to me. 

Thank you for your assistance with this fiiing. 

Sincerely yours, 
< 

Floyd R. Self 
Counsel for Thrifty Call, Inc. 

FRS/amb 
Enclosures 
cc: Ms. Denise Vandiver 

Danny Adams, Esq. 
Mr. Harold Lovelady m 



DATE: February 4,2002 
TO: 

RE: 

Kay Flynn; Division of Commission Clerk and Adm' istrative Services 

Docket No. 000475-TP; Confidential Document No. 00984-02 
FROM: Denise Vandiver; Division of Auditing and Safety b 

On January 25, 2002, Thrifty Call responded to an audit request. Instead of 
providing the information to the auditor, the company filed the information with the Division 
of Commission Clerk and Administrative Services and the disks were logged in as 
Document No. 00984-02 (Certain information on two Call Detail Records.) Please return 
these disks to the company. I talked with Floyd Self and he asked that when they are 
ready to be released that we call him or his secretary to have them picked up. 

Thrifty Call, Inc 
PIU Audit Penod Ending March 3 I ,  2000 
Docket No. 00047s Audit Contro! No. 01-292-1-1 

Description: &&q\ /fq ( f 7- 



Thrift) Call, Inc 
PIL Audit Pcriod Ending March 7 I, 2000 
Docket Yo 000376 Audit Control Yo 01-292-1.1 
Dcscript'o" G( \ . ;\ @ N d f - n p r &  LO<.  

2 

Company name ~h i ! -& 1- 

Docket No. ax' i7 5, 1.' Date A /GI i l ~ c v  Page i of /' 
Audit purpose 7 f I/ 

; CONFIDENTIAL DOCUMENT LOG 



Docket No.: 000475 
Company: 'Thrifty Call 
Reviewed By: Lynn M.  Ileamcr 

~ 
- - - 

D ispos I I I 0 1 1  Point Working Review Comments 
Number Paper 
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Corrected 
by/ Date 

Audit Control No.:01-202-1-1 
Audit Managct : Mikc I3ucklcy 
Datc Kcviewcd: June 23,2004 

1 Audit 
Report 

2 6 
3 10-2.3 

4 44,45 

5 

_..___- - - 

Make changes as noted i o d e  , I  i 5 6/: 2. 

Need to do evaluation of edp 

know audit request 7 was a letter ttl '< c, 1 p 

> - -.- _ _  _ -  - _.____ 

- ' I  

Mentions Audit Request 7, 8, 9: I < J  , e 

or something from Denise. Do 
we have this in the files? What 
about 8 and 9? These need to be 
accounted for and referenced on 
the document request log. 
There is not sufficient for the 

referencing or sourcing. I know 
that 45 was schedules provided 
by EDP? And that 44 was based 
on these schedules? Also, I want 
you to do a lead sheet for the 
work performed. It can cover 44 
and 45 series. Basically, say that 
the data obtained, problems 
found, work performed and 
conclusions reached. Otherwise, 
what would you annotate some of 
the conclusions in the audit 
report to? 

oddness of this audit of LPb!T( / "  c/ * t '  
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TO AVOID PENALTY AND INIEREST CHAKGIS, m E  REGI TORY ASSESSMENT FEE KETURN MUST BE FILED ON OK r 'PE 01/30/2001 ,. 
Interexchange ompany Regulatory Assessmc; I Fee Return 

STATUS: 
/ 

'l'tirifty Call, I n c  
PIU Audit Pcriod Endmg March 3 I ,  3000 
Dockc! No: 000475 Audit Control No. 01-292-1-1 

Ikscription: Re:- L m  y r  :xm 
TI352 r l " 7 2  I,?; i j  28 d Actual Return 

Thrifty Call!\dk?' '- 
401 Carlson QcJp,-. ;, I.. , 

Estimated Return 
Amended Return . 

PERIOD COVERED: 
01/01/2000 TO 
12/3 1 /2000 

EATE 

,nission 

1 
FOR PSC USE ONLY 

checw 396/8 

LINE NO. ACCOUNT CLASSIFICATION 

1 .  Long Distance Services 
2. Acccss Services 
3. Private Line Services 
4. 
5.  M i s c d h u w  Services 

Lased Facilities & Circuits Services 

FLORIDA 
GROSS OPERATING REVENUE 

a t0.m ; f 2 Z -  

LNTRAnATE REVENUE 

s 0 

A 
0 

6 .  TOTAL Telephone Senices $ /0,@34.1127 $0 
7. 

8. 
9. 
10. 
11. 
12. TOTAL AMOUNT DUE 

LESS: Amounts P d  to Other Tclm"IUicationr cOmpanics* 
(see "2. Fees' on back) 
TOTAL REVENUES For Regulatory Assessmnt Fez Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.0015) 
Penalty for Late Paymnt (see "3. Failure to File by Due Date" on back) 
latenst for Lac Payment (see "3. Failw to File by Due Date" on back) 

_o (A 
0 00 
5 00 
I .oo 

a . 56.00 
n /  

* These amounts must be intrastate only and must be verifiable. 

AS PROVIDED IN SECTION 364.336, FL0RU)A STATUTES, THE ANNUAL FEE IS $50 

CURRENT COMPANY STATUS 
( ) Facilities-Based CPrrier ( ) Reseller ( ) a Aggrrgator 
( ) AltemateOpentor Service ( ) Rebiller ( )Other: 

BILLING INFORMATION 
Complete below if billkrg agent if other than yourself. 

- __ . __- - - L 
(") (Address: City/Statclzip) Cfelcph-) 

What is the total of customer deposits wllectcd? What is the total amount of bond held (if applhble)? 
h " t :  $0 for p m  Amxurt: a Expires: 

COMPANY INFORMATION 
DO you lease tetecommunications' facilities? ( ) YES  NO 
If YES, who do you lease these facilities from? Name: 

Address: 

I. the dersigncd owoer/ofticer of the above-nawd company, have 1-4 tbe foregoing and declare that to the bert of my knowledge a d  belief the above 
infanwia-ka true aod WmC( "t. I am aware maC Dursuant to Section 837.06. Florida Statutes. whoever knowin9Jy maLes a fakc statemnt  in writinn wifh 

%&+-f- 
blic servant in the performance of 'bfier duty shall 

(SlgnaatUrC of company Official) 
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Thrifty Call 
Actual Percentage Interstate Usage Audit 

Period Ending March 3 1, 2000 
Docket No. 000475-TP Audit Control No. 01-292-1-1 

SUBJECT: Actual Percentage Interstate Usage 

OBJECTIVE: 
percentage interstate usage (PIU) for year ended March 3 1,2000. 

To audit call data and source documentation to determine actual 

WORK SUMMARY: 
Company on October 24,2001. Document Requests 7,8, and 9 were sent June 17, 
2002. A letter of response was received on August 30, 2002 including % CDwith 
information on P T h e  CDonly included data for July 1, 1999 through December 
3 1, 1999. EDP scheduled the calls for these dates on a daily basis. They were 
separated between calls that had or did not have enough information to determine if 
the call should be Interstate or Intrastate. The auditor then compiled these calls by 
Month, by number, by number of minutes, Also, a percentage of PIU was I -  2 
determined by month and then for the entire period. 

The first six Document Requests were sent to the 

- ,c  . .- 

- 1 

CONCLUSION: The Percentage Of Interstate Usage for Julyl, 1999 through 
December 3 1, 1999 is 19.5 1%. 37.99% of the calls during this time period did not 
have enough information to determine if it was Interstate or Intrastate. Lfv-3 

. 

44 LEAD 
SOURCE As rd0Wnc.d. 



Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Monthly Average for July through December 1999 

A:SSl Monthly Average.123 

ACN: 01-292-1-1 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

July No. of Days July August No. of Days August September No. of Days September 
M o n W  Total h h d y  Averaae Monthlv Total in Auaust Averane Monthlv Total in Seutember Averas 

56,269 1,754,676 31 56,602 1,837,940 30 61,264 
31 124,513 3,695,049 31 119,195 3,378,834 30 112,627 
31 180,782 5,449,725 31 175,797 5,216,774 30 173,892 

1,744,363 31 
3,859,921 
5,604,284 

193,3 16 31 
3,666,605 31 
3,859,921 31 

621,917.388 31 
11,387,621.410 31 
12,009,538.805 31 

October No. of Days 
Monthlv Total in October 

2,638,110 31 
3,362,044 31 
6,000,154 31 

794,046 31 
2,567,998 31 
3,362,044 31 

3,597,477.653 31 
7,953,598.183 31 

11,551,075.837 31 

6,236 
1 18,277 
12431 3 

20,061.85 1 
367,342.626 
387.404.477 

October 
Averaae 

85,100 
108,453 
193,553 

25,614 
82,839 

108,453 

116,047.666 
256,567.683 
372,615.350 

172,014 31 5,548 
3,523,035 31 1 13,646 
3,695,049 31 119,195 

650,452.861 31 20,982.350 
11,621,548.661 31 374,888.666 
12,272,001.524 31 395,871.016 

November No. of Days November 
Monthly Total in November Averagg 

2,395,298 30 79,843 
3,186,270 30 106,209 
5 5 8  1,568 30 186,052 

8 13,024 30 27,101 
2,373,246 30 79,108 
3,186,270 30 106,209 

3,749,336.964 30 124,977.899 
7,546,347.193 30 251,544.906 

11,295,684.158 30 376,522.805 

--- b y z z  
316,127 30 10.537 2 $. f .  

3,062,707 30 102,090 3% g2 
3.3 78,8 34 30 112,627 5 g s g  

3 T*- - cc. 
1,278,627.956 30 42,620.931 G 2 5  5 

~ 

9,668,745.375 30 322,291.512 > - 7  
30 364,912.444 t I  2 %  cry. 10,947,373.337 - -  

; , _  9; 
= o  
s 'A 

72,988 2 2 

- -  
- December No. of Days December 

Monthlv Total in December AveraE s 
0 

1 
2,162,648 31 
3,135,038 31 101,130 $ 
5,397,686 31 174,118 E 

- 

814,583 31 26,277 c n m  

> s  
2 5  

2,320,455 31 74,853 g 5  

31 115,631.867 % S ,  
3,135,038 31 101,130 

c 
3,584,587.865 
7,434,562.210 3 1 239.824.587 

31 355,456.454 11,019,150.078 0" 

I 

-r 
r- --. 

Prepared by Auditor 



Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Average Minutes per Call for July through December 1999 

ASS2 Average minutes. 123 

ACN: 01-292-1-1 

inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

Average Minutes For: 
Inter call 
Intra call 

Total 

July August September 0 c t o b e r November December 
Monthlv Total Monthlv Total Monthlv Total Monthlv Total Monthlv Total Monthlv Total 

193,3 16 172,014 3 16,127 794,046 813,024 814,583 
3,666,605 3,523,035 3,062,707 2,567,998 2,373,246 2,320,455 
3,859,921 3,695,049 3,378,834 3,3 62,044 3,186,270 3,135,038 

62 1.91 7.388 650,452.861 1,278,627.956 3,597,477.653 3,749,336.964 3,584,587.865 
11,387,621.410 1 1,621,548,661 9,668,745.375 7,953,598.183 7,546,347.193 7,434,562.210 
12,009,538.805 12,272,001.524 10,947,373.337 11,551,075.837 11,295,684.158 11,019,150.078 

3.22 3.78 4.04 4.53 4.61 4.40 
3.11 3.30 3.16 3.10 3.18 3.20 
3.1 1 3.32 3.24 3.44 3.55 3.51 

Prepared by Auditor 



Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Percent of Total analyses for July through December 1999 

ACN: 01-292-1-1 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

July 
Monthlv Total 

1,744,363 
3,859,921 
5,604,284 

193,3 16 
3,666,605 
3,859,921 

621,917.388 
11,387,621.410 
12,009,538.805 

October 
Monthlv Total 

2,638,110 
3,362,044 
6,000,154 

794,046 
2,567,998 
3,362,044 

Inter call duration 3,591,477,653 

Y-' 
Prepared by Auditor 

A:SS3 Percent of Tota1.123 

Percent to 
Total in July 

3 1.1 3% 
68.87% 

100.00% 

5.01% 
94.99% 

100.00% 

5.18% 

100.00% 
94.82% . 

Percent to 
Total in October 

43.97% 
56.03% 

100.00% 

23.62% 
76.38% 

100.00% 

Percent to August 
Monthlv Total Total in Auaust 

1,154,676 32.20% 
3,695,049 67.80% 
5,449,725 100.00% 

172,014 4.66% 
3,523,035 95.34% 
3,695,049 100.00% 

650,452.861 5.30% 
11,62 1,548.661 94.70% 
12,272,001.524 100.00% 

November Percent to 
Monthlv Total Total in November 

3,186,270 57.09% 
2,395,298 42.91% 

5,581,568 100.00% 

8 13,024 25.52% 
2,373,246 74.48% 
3,186,270 100.00% 

September 
Monthlv Total 

1,837,940 
3,378,834 
5,216,774 

3 16,127 
3,062,707 
3,378,834 

1,278,627.956 
9,668,745,315 

10,947,313,337 

December 
Monthlv Total 

2,262,648 
3,135,038 
5,397,686 

814,583 
2,320,455 
3,135,038 

Percent to 
Total in sotember 

35.23% 
64.77% 

100.00% 

9.36% 
90.64% 

100.00% 

11.68% 

100.00% 
88.32% 

Percent to 
Total in December 

41.92% 
58.08% 

100.00% 

25.98% 
74.02% 

100.00% 

2 5  
Intra call duration 7,953,598.183 68.86% 7,546,341,193 66.8 1 % 7,434,562.2 10 67.47% 2- c 0 N C  

31.14% 3,749,336.964 33.19% 3,584,587.865 32.53% 

100.00% lJg; 11,295,684.158 100.00% I 1,019,150.078 Total 11,551,075.837 100.00% 

- 0 -  
0 UI- 
;3P 

2 

- J  ' / : I  Le,-<-/ 

07 + 
v 



Thrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Percent of Grand Total for July through December 1999 

ACN: 01-292-1-1 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

ihl 
Prepared by Auditor 

July to December 
- Total 

12,633,035 
20.61 7,156 
33,250,191 

3,103,110 
17,514,046 
20.61 7,156 

13,482,400.687 
55,612,423.032 
69,094,823.739 

ASS4 Percent of Grand Tota1.123 

Percent to Total 
Julv to December 

37.99% 
62.01% 

100.00% 

15.05% 
84.95% 

100.00% 



Thrifty Cal l  
Anabts of call data from July1 through December 31, 1999 

NOlNF 
SlNFO 

TOTAL 

65396 
145022 

210418 

- 4  1 Aug 1(213! 

NOlNF 22852 
SlNFO 68849 

TOTAL 91701 

Call-Info 

I 

7560 17.555.488' 2537 13.313.506' 1986 12.467.435 3237 14.776.035 

I 

7741 19,011.388, 6455 18.439.577 7138 17.756041 

67117 
144963 

212080 

I 
20131 I 33877 32390 

I 78132 60996 j 89477 

, 81127 123154 
I ' 110522 

I I 
i 

I_-__-- , Aug 3(215) 

65301 ma59 
145591 1 143451 

210892 I 212310 

139949 140498 i 212568 72619 1 210225 

1 

' 72764 37884 23817 
139567 82352 , 67830 i 212331 120236 ' 91647 I 

, I 

I 1 
1 I 

~ 

I , Count Minutes Counl Minutes Category Count Minutes Count Minutes C w n l  Minutes 1 Counl Minutes 1 Count Mmutes 1 Count Minutes 

INTER 2407 19,468321 1 6414 20.464001\ 7426 20,528268' 6810 19.837 481 1 6770 19.869296) 6306 18.368966/ 3624 16.708 8401 2409 18,508874' 

INTRA 66442 282.190434 139177 419.297021 136025 408.331 468 ~ 133139 411.746 4301 133728 407.057 765 133261 388.435012; 78728 269.977 9661 65421 285.460251 

145591 439.761.021 : 143451 428.859.736 139949 431.583.911 1 140498 426.927.061 j 139mjl W~.LIUJ.'JII): OLJJL LOO.OOD.DUO' O<OJY JUJ.JI 

I ! ! 

I 

TOTAL 

I 
I I I I 

-7i 4 q  

1 
! 

-+ 
% 
B < 
... F 



Thrlity Ca 
Analysis o 

- ~ ~. 
July 9(190) 

Call-Info 

NOlNF 64273 
SINFO 150245 

TOTAL 214518 

i- 
July 12(193) 

1 37374 22439 61982 1 84746 \ ~ m a i  149321 

1 122120 88540 211303 
i I 

I 
I 

Category Count Mlnules 1 Count Minutes I Count Mtnules ' Count Mtnutes 

INTER 7330 17.578 1491 4447 15.582 160 2258 15,6294601 7612 19421 431 
INTRA 142915 395.606929 80299 274.604 7271 63845 277081 110 141709 425892 32 

TOTAL 150245 413.185078/ 84746 290.186888i 66101 292,7105701 149321 445,31376. 
I I 

I 
~ 1 

~~ -TAU9 1o(E)- -__ - 
A q  9(221) 

I Call-Info 
65544 I 69882 1%; 147838 ' 141001 

! 

I 

L._ 
I Aug 
I 70773 
1 140922 
I 

' 71857 1 139704 

1 TOTAL 213382 1 210883 I 211695 , 211561 

I i 
I 

Category Count Minutes Counl Minufes I Count Minutes I Count Minules 

INTER 7978 21.168092 8712 22.345744 8930 22.087855 6932 20.184 76 
INTRA 139860 416.793964, 132289 412.374 722 131992 413552983 132772 412.45301 

I 

TOTAL 147838 437.962 056 141001 434.720 466 140922 435.640 838 1 139704 432.637 7f 

I i 
I 

67857 
146518 

65399 E6893 
143723 146412 

65470 
142867 

214375 208922 213305 208337 

:writ Minutes Count Minutes Counl Minutes Counl Mmutes 

6528 17485613 7417 18526773 7591 18.509688 8280 20625866 
139990 418198 164 136306 4181510%1 138821 416459523 134587 393859329 

148518 435.683.777 143723 436.677.870 \ 146412 434,969.21 1 142867 414.485 195 
I 

- ~ c__ _ _  
4ug 13(225) Aug 14(226) ~ Aug 15(227) ~ Aug 16(228) 

I 
71531 
141956 

41765 ~ 24674 i ~ 8 2 0  
78870 I El430 139046 

213487 ' 120635 
1 1 205866 i "lo4 

Count Minutes Count Minutes Count Mtnules Cwnt Minutes 

8994 22.081 542 4495 20.491 474, 2919 22.323 121 7613 23 8 4 5 0 ~  
132962 389.374 370 74375 280233596! 61511 285.229285 131433 411 427996 

141956 411455912 78870 300.725071 64430 307552406 139046 435273046 
1 

'.. Y 

> >  - 
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? 

Analysts o ___ \ -  

Sep 25(268) 1 Sep 261269) Sep 27(270) I Sep 28(271] ' Call-Info 

' 30269 97987 105884 
91085 1 66272 128587 130086 

I 
. TOTAL 176492 96541 226574 1 235970 

NOINF 85407 
, SlNFO 

. .  

* .-t i j 
Category Count Minutes Count Mlnutes Cowl Wnules I Cam1 

INTER 28807 1135428561 22759 1367538121 30086 108947140> 31952 
INTRA 62278 207984 177; 43513 195248920; 98501 267 159 134 

TOTAL 91085 321 527 033' 66272 332 002 732 128587 376 106 274 130086 

I 

I 

1 Sep 29(272) \ Sap 30(273) 

I 108301 109412 
131586 

240998 
I I 

130448 

I 238749 
I 

i 

Minutes Counl Minutes \Count I 
108,288 2261 31426 105.417 151 29846 
263966470' 99022 271 1164161 101740 

372 254 696 I 130448 376 533 567 131586 

I 

Mmutes 

104.286 926 
277.062 823 

381 349 749 

~ __ - - -~ ~ 

'1r(29(302r I oc130(303) Oc131(304) 

NOINF 97698 100603 96713 103728 92689 79 120 74867 
Call-Info 

126178 126630 1 129481 P4213 65448 

~ _ _  ~-~ 

I 

Oct 25(298) 

I 
I I I 

230358 , 2 2 2 m  163333 900:5 

1 SlNFO 125842 122626 

' TOTAL 21E54C ~ 223229 222891 
, I I I 1 

I 
Category Cwnl Mmnules I Counl Minutes I Count Minutes I Cwnl Minutes 1 Count Minutes 1 Counl Minutes Count Mlnules I 
INTER 28505 109,630 367) 26059 113.665.751 27863 113.725.471 28063 105.785.920~ 29986 110,984.341 i 22395 122.699819 17480 142.147.139 

TOTAL 

INTRA 97337 27i.ai3.13a( ~ 5 6 7  275.172.ag5j 98315 275.440.~5j 98567 277.467.585 99495 272.610 834; 61818 206.004.z40 47668 211.942.75~ 
I 

125842 381,443.497) 122626 388.838.646 1 126178 389.165.917 1 126630 383.253.W.4 1 129481 84213 328.704.058 i 65148 354.089.891 

I 
! 

_ _ ~  __ 
Monthly Tolal 

Call-Info 
1.837 040 UOINF 
3,378,834 SlNFO 

5,716,774 TOTAL 

Count Minutes Calegoy 

316.127 1.278.627 956 1NTER 
3.062.707 9.668.745 375 INTRA 

3.378.834 10,947,373 337 TOTAL 

.~ ~ 

Montt$ Total 
Call_lnlo 

2.638.1 10 NOINF 
3,362,044 SlNFO 

6.000.154 TOTAL 

Count ManUtes Category 

794,046 3.597.477 653 lNTER 
2,567,998 7.953.598 183 INTRA 

3,362,044 11.551.075 837 TOTAL 

L 
w 
-3 
I 
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Analysls o 

Call Info 
Novg(313) [No" lO(314) NOv ll(315) 

c_ . NOlNF 97732 
SlNFO 121667 

I- I . ,TOTAL 219419 
< 

99880 ; 120821 

220701 

98493 
I23419 

' 221912 

1 1_ __. -~ - .~ - 
1 Nov 16(320) 1 15(319) 

Nov 12(316) Nov 13(317) ' Nov 14(3t8) 

1 
89233 96828 

120756 119182 
92152 71262 26736 

121641 81520 , 70310 

213793 ' 152782 ' 209989 I 97046 

216010 

i ~ 

! 

i 
I 

Category Count Minules i Count Mlnules j count Minutes i Count Minutes 

INTER 29305 117.030.923i 29857 115.635.1561 30120 123.795.990' 30662 114.106.229j 26156 122.994.816. 25189 155.773.017' 30568 121.477 313 30171 
INTRA 92382 275.624.9651 90964 272.459 243' 93299 281.920.450' 90979 266.677 308/ 55364 198.087 5701 45121 207.354505 90188 277.898.689 89011 

Count Mmules , count Minutes ' count Mmutes count Minutes j 

I 

TOTAL 121687 392.655 888' 120821 388,094.400 123419 405.716.440' 121641 380.783.5371 81520 321,082.386/ 70310 363.127.522 120756 399,376.002 119182 395.056 2291 

1 - 2  =' 1 
='- : I _ -  
2 -  Z J  

I 
~ 

- - - - - - - - ~ - ~ ~ - - - - ~ ~ - - - ~ - - - ~ ~  - ~~ -I.- ~~ :~ ~ ~ ~~~- .~ ~- - . ~ ~ ~ ~ _ _ _ I _ _ ~ _ ~ ~ ~ ~  - , 
Oec 161350) 

ISINFO 120627 ~ 123501 : 84953 ' 65909 , 120752 , 118209 121615 I19822 
INOlNF 101347 

: TOTAL 221974 211619 , 153204 ' 204884 ! 208844 216379 211068 

Oec 14(348) Oec 15(3491 5 &  - I 
~ a4132 90635 ' 94764 9 1246 3 3  

Dec 9(343) 1 Dec 10(344) ' Dec 1 l(345) ~ Dec 12(346) 

! 27822 68251 
~ 

Call-Info 
~ 88118 

t .? - 
,a - - 

Category Count Minutes Count Minules Count Minutes 1 Count Minutes ' Count Minutes I Count Minutes Count Minutes Count Minutes 

lNTER 31718 115.438.9801 34803 117.110.455\ 27767 126.827.4131 22042 140,971.980; 31720 118,479366! 29358 113.649.255 34237 115.204.253 32252 114588954? 
INTRA 88909 273,549.369 88698 262.611.215 57186 208.887 392/ 43867 205.266 64e1 89032 269.479 848; 86851 274.545.730. 87378 267.131 803' 87570 261.686 811 

TOTAL 120627 388,988 3501 123501 379.921.670: 84953 335.714.805' 65909 346.238 6281 120752 387.959 215 118209 388.194 985. 121615 382.336.057' 119822 375.275 765 



Thrifty Ca 
Analvsis o 

v __ -___ - -_ . - _ _ -  _ _  - 
Nov 22(326) NOV 23(327) NOV 24(328) 1 21(325) 

i NOV 18(322) Nov 19(323) ! NOv ZO(324) Nov 17(321) i 

Call-Info 

SlNFO 119969 

, 
I 86995 95104 , 99241 

' 65099 121028 120232 122615 

94635 73148 I 24484 -., NOINF 94435 103208 

122041 121180 82958 . , \ 225249 

1 

215815 , 156106 
i 

89583 1 208023 I 215336 221856 , 

Calegory Count Minutes I Counl Minules 'Count Minutes 1 Count Minutes I Count Mlnules ;Count Minutes Counl Mtnutes Count Mlnules 

INTER 29519 119.756.0531 30297 116.894.644; 28784 113.110.136/ 23063 135.875.4241 18569 150.331.621 28433 120.705.568j 28313 118.912.992 30642 117.727 3561 
INTRA 90450 277.124.562 1 91744 281.615.822 92396 274.726.8131 59895 216.130.992 46530 215.917661 92595 278.888.582. 91919 280.862 219 91973 271.802 760 

I ! 

I j 
TOTAL 119969 396880615 122041 398510466 121180 387836949 82958 352006416i 65099 3662492821 121028 399.594 150, 120232 399795211 

i I 
I 

I 
I N O ~ F  88630 ' 60551 1 26219 82762 85778 94 180 93798 
j SiNFO 120465 82535 68660 1 119011 115444 115724 111741 

! 
I 

/TOTAL 209095 :43086 94879 201773 201222 209904 205539 

122615 389.530 1161 

- -  I 
iiec 24(358) 

41934 
84290 

126224 

I 

Calegory Count Mmules ' Count Minutes Count Minutes Count Minutes , Counl Mtnules Cow l  Minutes Counl Minutes Count Minute5 

INlER 30902 1125191951 24807 122729608 21243 128909226 30283 109206706 27291 108935231 26151 106917460 28360 107219950 21858 127875177 
INTRA 89563 261 997 991 1 57728 209 814 626 I 47417 21 1 560 697 88728 266 436 202 88153 271 030 733 I 89573 266 387 671 83381 254 140 305 62432 197 994 415 

TOTAL 120465 374 517 187 1 82535 332 5.44 234 I 68660 340 469 925 I 11901 1 375.642 908 115444 379 965 964 115724 373 305 131 11 1741 361 360 255 84290 325 869 592 
___- - 
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