FLORIDA PUBLIC SERVICE COMMISSION
VOTE SHEET
February 12, 2008

Docket No. 070671-TL — Petition for approval to eliminate intraLATA toll customer contact protocols, by
Verizon Florida LLC.

Issue 1: Should Verizon Florida's petition to eliminate intralLATA toll customer scripting requirements from its

customer contact protocols be approved?
Recommendation: Yes. Verizon Florida should be permitted to eliminate the scripting requirements for

intraLATA long distance service from its customer contact protocols.

APPROVED

Issue 2: Should this docket be closed?
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a

consummating order.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners
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