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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (2) 
CHEMICALS USED 

Test Year Ended June 30,2007 



Mlks Grant Water 6, Sewer CO 
Schedule of Chemicals 
Test Year Ended June 30.2007 
July 2006- June 30.2007 
LUSI- LIS1 of C h e m r a l S  

Sodium Hypochlorite Sodium Hexametaphosphate Cheney Hydrated Ltme Aqua Ammonia Aquadene whlsprofloc 
10% SOlUbon Granular Pallet of 50 Polyphosphate Polymer TOTAL AMOUNTS 

Date d In- 1 Gal UnitPnce 50 l tBG UnltPnce SMtBG UnllPnce 55GL UnhtPrice 5GaUons Unlt Pnce SOItBG UnitPnce Company 

2006 

Sub 640 6181010 
y26Rw6 525 115 
6RY2006 900 115 
~ n m 6  725 115 

7RlR006 690 115 
B14Roo6 675 115 

lY1812006 375 115 
WtROO6 775 115 
YlRoO6 

9/15/2006 875 115 
9R812w6 795 115 

10113R006 1,050 115 
1Of-26" 650 115 
l l l l o R w 6  950 115 
l lR2Rw6 700 115 
9RBRoo6 795 115 
t2R2Roo6 845 115 
12nY2006 105 115 

Sub 640618109O 
y26mx)6 
6R3R006 

7/7Roo6 
7RlRw6 

50 
2 122 w 50 

25 
30 
30 
30 
30 

30 
30 
30 

1 122 w 30 
80 
80 
30 

50 
2 122 00 50 

25 
30 

10 58 
10 58 
10 58 
10 58 
10 58 
10 58 
10 58 

10 58 
10 58 
10 58 
10 58 110 2 20 
10 58 
10 58 
10 58 

2 11900 

1 11900 

612 75 
1.044 00 

842 75 
802 50 
785 25 
440 25 
900 25 
326 40 

1.01525 
923 25 

1.216 50 
756 50 

1.110 50 
814 00 
932 25 
989 75 
120 75 

10 58 
10 58 
10 58 
10 58 2 11900 

538 00 
782 00 
273 50 
564 40 
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Miles Grant WalerB Sewer CO 
Schedule of chemrals 
Test Year Ended June 30. M O T  
July 2006- June 30.2007 
LUSI- LIS1 of chemcals 

Whisprvllm Aquadene Sodium Hypochlonte Sodium Hexametaphosphate Cheney Hydrated Ltme Aqua Ammonia 

Pdyphosphate Pdymer TOTAL AMOUNTS 10% solubon Granular Pallel of 50 

Company Date d In- 1 Gal Unit Pnce M # BG Unll PnCe 5Mt BG Unll Pnce 55 GL Unit Pnce 5 Gallons Umt P r m  50 # BG Unit Pnce 

30 10 58 7% A 0  

2W7 

Sub 640 6181010 

Sub 640 6181090 

740 1 75 
825 125  

875 1 25 
725 125 
975 125 

1.175 1 25 
550 125  
850 125 
415 125 
395 1 25 

2 122 00 
30 i o  58 

30 i o  58 

80 i o  58 
80 i o  58 

30 10 58 

30 10 58 
1 122 00 30 10 58 110 2 20 

30 10 58 
50 10 58 

1 122 00 100 10 58 

55 2.20 

50 
1 122 00 50 

50 

50 
50 
60 
60 

2 122 00 30 
1 12200 30 

10 58 
10 58 
10 58 

i o  58 

i o  58 

i o  58 

10 58 
10 58 

10 58 

1 11900 

1 156.50 

25 37.50 

1 156 50 

244 00 
326 40 
326 40 
326 40 
326 40 
809 40 
846 40 

334 90 
529 00 

855 40 

925 00 
1.031 25 
1.180 00 
1.093 75 

906 25 
1.218 75 
1.468 75 

687 50 
1.183 50 

518 75 
493 75 

529 00 
807 50 
529 00 
937 50 
529 00 
529 00 
634 no 
649 no 
561 40 
595 90 

18.955 10 1085 275 25 5 38,052.05 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 
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25.30.440 (3) 
CHEMICAL, ANALYSES 

! 
Test Year Ended June 30,2007 
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Florida Department gf Ecvironmental Protection 

Safe Drinking Water Program Laboratory Reporting Format -? ,, P & , / , 4  ? * 

A#,,* < , y - r 
. - ~  

PUBLIC WATER S Y S T T  

System Name Utilities Inc of Miles Grant 

Sstem Tvee (check one) 

Address 5418 SE Mile sGrant Rd. 

P W S l D  - /-JuIu~l~uL-uLJuLJL # e 
WCommunitV nNontransient Noncommunitv nTransient Noncommunib4 

_ _  
ZIP Code 34997 State FI Citv Stuart 

Phone# 7722867287 Fax # 

E-Mail Address JDLisle@UIWater com 

SAMPLE INFORMATION (to be completed by samoler) 

Sample Number: 49946DW1 
Sample Date: 10/03/07 Sample Time: 0950 (iih PM (Circle Onel 

Sample Location (be specific): Peterson Ln 
~ m /L 2.0 Field H: 8.41 

Location Code (if known): MRT 

'-I 

Sample Tvue (Check Onlv One) 

[IlDistribution WRoutine Compliance (with 62-550) WQuarterlv (Which Quarter? 4th) 

JlEnttv Point (IO Distribution) 

U p ! a _ t - T ~ . ~ n - o ~ ~ m ~ l i a n c e  with 62-550) nComposite of Multiple Sites** flviolation Resolution 

n R a W  (at well or.in1ake) nciearance (Dermittino) nReDlacement (of Invalidated Sample) 

MMax Residence Time not her: 

I1Ave Residence Time 

nNe.bkrDrst Customer 

. .  . . . 'See . -. . _. 62,55i.500(6) . for requirements and restrictions. *'See 62-550.550(4) for requirements and 

. . 

Reason(s) for Sample (Check all that 

nconfirmation of MCL Exceedance' flSDecial (not for comDliance with 62-550) 

Samplinq Procedure Used or Other Comments: 

NQTE:~ See 62-550 512(3) for additional requirements attach a results Daae for each site. 
- . . . . . . . . . . . . . . for - - nitrate or nitrite MCL exceedances. 

- Sampler's Name. John Lisle 

- Sampler's Phone #: 772 225 7622 

Sampler's E-Mail Address: idlisle@uiwater.com 

Sampler's Fax #: 772 225 7623 

CERTIFICATION (to be completed bv sampler) 

I ,  John Lisle , Field Supervisor 1 

d_o HEREBY CERTIFY that the above public water svstem and sample collection information is 
complete and correct. 

..Prnnt Name) - (Print Title) 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Form 

Laboratory Certiflcatlon information (to be completed by lab) 

L ah Name: Flowers Chemical Laboratories, inc. 

Address. P. 0 Box 150597 
Altamonte Springs, FL 32715-0597 

Analysis Information 

Sample Number: 49946DW1 

(to be completed by lab) 

Florida Certification #: E83018 

Certification Expiration Date: 6/30/2008 

Phone #: 407-339-5984 

Report Number: 49946 

Date Sample Received: 10104107 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

lnOrOanlcS 
O A l l  17 D A l l  21 OPartial I7 Single Sample HTrihaiomethanes 

0 Partial Oatrly Composite” HHaloacetic Acids 

0 Nitrate 0 Bromate 

”itrite -S 0 Chlorite 

Asbestos D A l l  30 a Partial O A l l  14 0 Partial 

Were any analyses subcontracted7 O Y e s  0 No (If yes, please provide subcontractor‘s Florida drinking water 
certification number with each result provided by that lab). 

Certification 

I. Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless 

noted meet all requirements of the National Environmental Laboratory Accreditation Conference (NELAC). 

Date: 10/10/07 

’ Fnilirre to provide 3 valid and current Florida Dept. of Health lab ID number and a current Analyie Sheet for the atlached 

;innlysis resiilts will result in rejection of lhe report and possible enforcement against the public water system for failure to sample 

* *  Please provide radiochemical sample dales and localions for each quarter. 

Compliance Determination (to be completed by DEP or DOH) 

Sample Collection Info Satisfactory a y e s  O N o  Sample Analysis Info Satisfactory 0 Yes 0 No 

c] Resample Requested (circle or highlight groups above) 

Reason(s): a Incomplete Report 0 Location Unsatisfactory a Analysis Unsatisfactory 

Porson Notified: . Date Notified: 

0 Revised Report Requested (circle or highlight groups above) 

0 Missing Analyte Sheet@) 0 Other 

Comments 

Dnte Reviewed DEP/DOH Reviewing Official: 

Page 2 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Form 

Disinfection ayproducts' 52-550 310(3) Lab ID 49946DW1 PWS ID. MG Sample ID. Peterson Ln 

Analytical Lab Analysis Analysis DOH Lab Analysis ,Zontarr 
:D 
2450 
2451 
2452 
2453 
2454 
2456 
2941 
2942 
2943 
2944 
2950 

Contam Name 
Monochloroacetic Acid 
Dichloroacetic Acid 
Trichloroacetic Acid 
Mono bromoacet ic Acid 
Dlbromoacetic Acid 
HAAS 
Chloroform 
Bromoform 
Bromodichloromethane 
Dibromochloromethane 
Total Trihalomethanes 

MCL 
NIA 
NIA 
N/A 
NIA 
NIA 
60 
NIA 
NIA 
NIA 
NIA 
80 

ijnits 
USlL 
uglL 
ug1L 
uglL 
ug/L 
uglL 
ug/L 
UdL 
uglL 
uglL 
U d L  

Result 
2.00 
22.7 
14.6 
1 .oo 
0 500 
37.3 
55.1 
0.500 
8.60 
1.07 
64.7 

Qualifier Method 
U EPA552.2 

EPA552.2 
EPA552.2 

U EPA552.2 
U EPA552.2 

EPA552.2 
EPA502.2 

U EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 

MDL 
2.00 

- 
2.00 
0.500 
1 .oo 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 

Dale 
lOl09l07 
10/09/07 
10109107 
10109107 
10109107 
10109107 
10108107 
10108107 
10108107 
10108107 
10108107 

Time Cert ## 
E830 18 
~ 8 3 0 1 8  
~ 8 3 0  18 
E8301 8 
E8301 8 
E83018 

E8301 8 
E8301 8 
E8301 8 

~83018 

~83018 
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6 %  

FCL-South 
FLDOH Lab Certification #E66562 
8253 S. US Hwy 1, Port St Lucie, FL 34952 

772-343-8006, 772-343-8089 (fax) 

AnalySlS Requested: 
gJ Present I Absent Standard Colfforrn Test 

System Name &&fl& /&'e 
0 HPC / 

Type of Supply (check onb one) 

ommuntty Water System I 'INoo-Transient Noc-community Wafer System nftansfenf Non-commuhtty Water System 
Limited Use System UBomcU Water OPrlvate Well ~ i m m t n g  PWI ClOlkl 

Reason for $atnplhg: (check only one) Comprlancc ORepeat ]Replacement L ]Main Clearance [JWelI Survey UOlher 

Sample Collection Date: // .*/F&7 
F 

P = ColHormr Are P m ~ n t  A Calllorms Am A k 4 n I  TNTC = Too Numoro'DLu To Count 

rttie 

0 Incomplete Collection Information 
l Repeat Sanples Required 

I--, Replacemeqf Sarrples Reawed 

Date Revewed by DEP'DOH - 
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Lead and Copwr Tap Samplr Anatyrh and Rsrult Ranking 

Reporting Format 62-560.73015Na) 

A 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Rank Loc6tion Code Number Lsb Sample ID Date Site copper 

System Name: 640W 

PWS-ID: 4q3 .- ()q 17 
1-aboratory Meme: Flowers Chemical Laboratories, Inc. 

L.ob1D: E8301 8 

Contact Person: Dr. Jefferson S. Flowers 

Phone: (4071 339-6984 

Date Submitted to lab: 11/28/07 

Analyela Date: 1 1130/07 

Lab Analyris Method: EPA200.8 
Lead or Copper (Gst one): Copper 

Method Detection Limit: .001 

90th Percentile Value: 0.0892 

CERTIFICA'TION. The tap samples used for lead and copper analyses were submitted by the above PWS. Each sample 
container had one liter of solution (+I- 100ml). All samples were taken properly by the above system and analyzed in 
accordance with the requirements in Chapter 100-41, F.A.C. The sampling dates were reported for each sample 
received. I hereby certify that aH data submitted are correct. 

Signature of Authorized Laboratory Representative: 

Name (Please Print): Jefferson S. Flowers 
Title and Date: Technlcel Director 12/20/07 
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Lead and Copper Tap h p k  Anatyrk and f t e B u t t  ft8nkhlQ 

Reponlng Format 82-660.730V5Jfa) 

System Name: 640W 

PWS-ID: L+q 3 - 09 17 
I aboretory Name: Flowers Chemical Laboratories, Inc. 

Lab-ID' E830 18 

Contact Person: Dr. Jefferson S. Flowers 

Date Submind to lab: 1 1 /28/O7 

Analysis Date: 1 1 /30107 
Lab Analysis Method: EPA200.8 
Lead M COWN ( l i t  one): Lead 

Method Detection Limit: DO1 

] 90th Pwcentile Velue: 0.001 

A I  Rank 1 Locatlon Code Number I Lab Sample ID 1 Date Site I L e d  I 
I I ~ascenc~~ng) I I I Sampled I (mgn) 1 

1 CCC 5030 55787DW2 1 1127107 0.00100 u 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
1 9  
20 

H.L. 8141 #2 
H.L. 6101 14 
CCC 5020 
CCC 61 10 
CCC 4970 
H.L. 6101 #2 
H.L. 6121 X 3  
H.L. 6121 I1 1 
CCC 5040 
H.L. 8161 #6 
H.L. 6101 I 1  
CCC 4830 
H.L. 6122 #3 
CCC 4940 
CCC 5149 

H.L. 6161 13 
CCC 4989 
H.L. 6161 #2 

ccc 4860 

55 707DW 1 5 
56787DW12 
55787DW3 
55767QW4 
55767DW6 

55787DW11 
55767OW13 
55787DW14 
55767DW1 

55767DW17 
55787DW10 
55787DW20 
567870W18 
557 6 7 DW7 
55767DWQ 
55787DW8 

55787DW16 
55767DW5 

55767DW19 

1 1/27/07 
11127l07 
1 1127107 
11/27/07 
1 1/27/07 
11127107 
I 1127107 
11127n7 
11/27107 
1 1/27/07 
11/27/07 
11/27/07 
1 112 7/07 
1 1127107 
1 112 7/07 
11127t07 
11127/07 
1 1127107 
11127l07 

0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00108 I 
0.00126 I 
0.00141 I 
0.001 88 
0.001 88 
0.00195 
0.001 99 
0.0022 1 
0.00302 

CERTIFICATION. The tap samples used for lead and coppsr analyses were submitted by the above PWS. Each sample 
contslner had one liter of solution (+/-100ml). All samples Were taken properly by the above system and analyzed in 
accordance with the requirements in Chapter 1 OD-41, F.A.C. The sampling datea were reported for eech sample 
recelved. I hereby certify that an data submitted are correct. 

Signsture of Authorized Laboratory Representative: 

" n e  (Please Print): Jefferson S. Flowers 
Title and Date: Technical Director 12/20/07 

Page 1 of 2 



1 

Florida Department of Envimnmemal Rotedon 6 d r ?  ' ' - 'm ' 

Safe Drinking Water Frogam Labemtory RepxtSng Form 

Disiniecticn Sypraduas: 62-550.310(3) L3b ID: 26923DW1 PWS ID: Miles Grant Sampls IO: izelterson LE I 

Contam 
ID Coritam~ams MCL Units 
___. 

2450 Monochlaroacetic Acid NiA uglF 
245 1 
2452 
2453 
2454 
245 6 
294 1 
2942 
2943 
2944 
29 50 

Dichloroacetk Acid 
Tric h1oroaca;ic Acid 
Monobomoacetic Acid 
Dibuinoacetk Acid 

c hrorof o rm 
Bramaform 
Brom odichlorornethne 
Di bromochloromethane 
Total Trjhalome3hnes 

HAAS 

Analysis 
3esul? 
2.00 
18.1 
5.51 
1 .bO 
2.43 
26.0 
48.5 
0.500 
21.1 
9.25 
78.8 

h a w s i s  Amwsis Analytical Lab 
Qualifier MrtbCi  
U EPA55 2.2 

EPAS52.2 
EPA552.2 

U F A 5 5 2 2  
EpA532.2 
EPA552.2 
EPA502 2 

U EPA502.2 
WA502.2 
WA602.2 
EpA502.2 

MDL 
2.00 
I 

2.00 
0.500 
1 .OD 
0.500 
0.500 
0.500 
0.500 
0.500 
0.8 00 
0.500 

Date Time 
I 1  ;olio6 
1 1 J07 /OB 
1 TiOllOB 
11101106 
11 J O l i O 6  
11$31/06 
10125Kl6 
1 012510 6 
10J25106 
7 012 510 6 
10125106 

OOH a b  
C a n  3 
E3301 I3 

E8301 8 
E8301 B 
E830 1 8 
E83CT 8 
E8307 8 

E83018 

E5301 8 

=a301 8 

~8301 a 

€8303 8 

Page 3 
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FloridR Depamment of Eiwltonmentsl Protection 

Safo DrlnkinR Watat Program Laborntory Reporting Form 

+ 

Publk Wator System tnfnrmatlon (to be completed by sampler) 

Stimple lnfnrmntlon (to bo complatsd by son'pler) 

$amplo Nvmber:28923DW1 

Sample I,ncetbn IbR speclffcl: , 
Dtsintectnnt Residual (required when reporting trihalamerhenos and haloacetla aclds): L mglL 

Lscetlon Code (If known): Peterson Lns 1 
D%S( 

zz 
8- k2e 

Snmple Date: lOlZ310b 

Field pH: % 

' Son 632- L5D.SODlb) @r roqulrhmente and restrlctloil3. 

NaTk: $00 62650.61 213) for Rddltlanol roqukemonts 

far nltmto nr nltrate MCL axcecrdnncos. 

4 "  $00 62-560.86612) for requlramenw snd 
attnch a r89UhA wego for eech 

Cettlflcntlnn (to be completed by ssmplor) 

(Print Name) (Prlnt Tit IC) 

bo HEREBY ter system and collectlor, informRtlon is cornpbto and corroct. 

Signnture: 

Pogo 1 
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Florldn Dapartment of En4ronmontal Protectlwn 
SR% Drlnklng Wotor ProarRm Laboratory Reporting Farm 

Lntmratnry Cwtlflcrrtlon Infomadan (to bo complmed by hb) 

Lab k m o :  Fiawcrs Cli@micRl Lahoratorlos, Inc. 

Addrass: P. 0 .  Box 150597 

Altemnnte Sprlngn, FL 3271 5-0587 

Annlysis lnformmtlon 

SRmde Number: 28923DWf 

(to b9 comploted by leb) 

Florida Crbrtlficetion #: E8301 8 
Cartlf icetion Explrerion Dete:6/30/2007 

Phone #: 407-339-5984 

Report, Numbor: 26623 
DatQ Sampie Received: 10/24/08 

Grmrpta) RnRlyzed and results attnched for compllenco wlth Chspter 62-650, F,A.C. (check ail rhnt apply) 
lMr-gmIc% - Ea- duct3 

rlhelomethPnes T Heloacetic Acids 

f lAl l  17 [TI All 4 1 DPanial 0 Stngle Sample 

0 Parttat OQtrly Composite* * 
Bromate El Mtrnte 

n Plltrite - [3 Chlorite 

a ASbe8tos 

wctc nny o t r ~ ~ y a c a ~  subaontrscrod? Dyer; do 
a All 30 ~PartiEtl 0 A\I I 4 0 Pnrtial 

(If p a ,  please provide euhaontractor’s Florlde drinking wale1 

certification number with eech result provldsd by thet lab). 

I, Jefferson 5 .  Flawom, fochnlcal Dlrector. do HEREBY CERTIFY that 811 attached analytlcal data are vorrect and unless 

nored mnct nll rnqbirements of the t!4Jational Environmental tabormary Accredltatbn Cofi f9mtce (NELAC). 

Date: 4 1 PSlO6 

Compllnncn Ostormtnatian (to be completed by DEP or DOH) 

Sfimplo Cnftectton Info ~ s t i s t ~ c t o r y  a y e s  0 NO Sample Analyais Info Satisfactory Dyes 0 No 

n Rcsnmpln Requested (clrcle or hlghllght groups ebova) 
Roasonfr,): 0lnr;omplete Report o! Location Unsatlsfeaary 0 Analysts Unsatisfactory 

Pntson Noliflnd; Date Notlfied: - 
Comments: 
b t o  Rsvlawod: __ DEPIDOH Reviewing Official: - 

f3 Revised Aaport Requeeted (clrcle wr hlghlight Droups above) 

[LI Ml99ing A~Wlytc  ShOOt(S)  OOthar 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (4) 
OPERATIONS REPORTS 

Test Year Ended June 30,2007 
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JULY - DECEMBER, 2005 
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1 
2 
3 
4 
5 
6 
7 
8 
9 
10  
1 1  
1 2  
1 3  
14  
15 
1 6  
1 7  
1 8  
1 9  
2 0  
21  
2 2  
2 3  
2 4  
25 
2 6  
2 7  
28  
2 9  
30 
31  

Miles Grant 
DEC 

0.2462 
0.2308 
0.2355 
0.2368 
0.2467 
0.2272 
0.241 0 
0.21 22 
0.1000 
0.2229 
0.1884 
0.21 57 
0.2095 
0.2646 
0.2599 
0.2065 
0.1584 
0.21 96 
0.2694 
0.1 927 
0.2412 
0.2629 
0.2122 
0.2606 
0.2568 
0.1903 
0.2566 
0.1 696 
0.2105 
0.21 83 
0.2316 

Total 6.8946 
Avg. 0.2224 
Max 0.2694 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (5) 
INSPECTION REPORTS 
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Jcb Bush 
Governor 

hIOV 2 2 2006 

Department of 
Environmental Protection 

Pori S t  Luck Branch ORce 
1801 SE Hillmoar Drlve, Sulk C-204 

Port S t  Luck  FL 34952 

Fax #: (772)39&28 15 
(772)398-2806 

PRhick C. Flynn, Regional Director 
Miles Grant Water and Sewer Company 
200 Weathersfield Ave. 
Altnmonte Springs, FL 32714 
p.c.fiyiin~utilitiesinc-usa.com 

Ref: Miles &ant Sanitary Survcy 

Coleen M. Caallle 
Secretary 

Notice o f  Noncom~liance 
PW - Martin County 
Miles Grant 
Public Water System 
PWSID #4430917 

Dear Mr. Flynn: 

The Department would like to thank Frank Eskew for his assistance in conducting the sanitary 
survey of tlie referenced public water system on October 30, 2006, During this inspection and a 
review of the files, the following deficiencics were found: 

I .  Staffing is marginal. Mike Ellis, the previous water plant operator, left the utility 
approximately a week before this inspection, At the time of this inspection, Frank Eskew 
was operating the water plant 6 hours pcr day and temporarily operating the wastewater 
plant 3 hours per days while thc wastcwater plant operator was on vacation. Bccause Mr. 
Eskcw had only been with [he utility scvcn months, he was unable to answcr somc o f  the 
IIEP inspector's questions. Because Mr. Ellis was covering both plants, he was unablc to 
escort the DEP inspector to inspect thc wells. 

2, The disinfection byproducts maximum contaminant level (MCL) violation is being 
rlddrcsscd by the install~tion of equipment for the addition of ammonium hydroxide, 
pursuant to the Consent Ordcr cxccuted March 29,2006. The building with pumps aid 
two drums of ammonium hydroxide are on sitc. The connection to tlie plant has not bccn 
made A chlorine analyzcr has also been installed. 

3. Pleasc note that this typc of inspection is gcncrally schedulcd ahead of time with the 
utility, but several attempts by thc Department to rcach a utility representalive Lo schctlulc 
thc in3pectjon were unsuccessful The inspection was therefore conductcd unmouiiced.  

You may wish to consult your agent and/or cngineer to address {he above referenced dcficicncics 
Plense be aware that this letter does not supersede other Dcpartment corrcspondcnce. notification 
cf  deficiencies in other areas, enforcement action, etc. 
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HUTCHINSON PAGE 03/iO 

Thc Department requests that you respond within fifteen (1 5 )  days of receipt of this notice with 
R plan to correct the deficiencies. If the problcms arc not rcsolvcd in a timely manncr, the 
Department may take enforcement action. If you have any quefitions, plcasc contact Jerry 
Xmey of this office at (772) 398-2806 or via e-mail at Jeny.T~ney@dep,statc,fl,us. 

Sincerely, 

MIdnL 
Date 

E n v ~ ~ e n t a l ~ d ~ ~ s t r a t o r  
Florida Department of Environmental Protection 
Southeast District Branch Office 

MCM/MQ/.IT 

cc: Todd Brown C.P.M, Environmental Manager, DEPNPB, Todd,Brown~dep.state.fl.us 
Jose L. Catas PE, Drinking Water Program Manager, DEP/WPB, Jose.Calas@dep.stat,us 

2 
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State of Florida 
Department of Environmental Protection 

Southeast District 
SANITARY SURVEY REPORT 

Plant Name MnES G W T  County Martin PWS ID # 4430917 
Plant Locatlon 5 1 4 8  SE Miles_C;_at&&d Stuart 34997 local fax283.6016 
Owner Name Utilities Inc. of Florida Phone 
Owner Address 200 W e a t h e r s f i ~ J d _ A v ~ ~ ! ~ ~ m o n t e  Sor~nas..FL_32714 FAX 407.86L6961 Patrick F l v p ~ R e & D ~ ~ ,  

Title Phone Contact Person 
This Suwey Date 10/30&G- Last Survey Date 8/20/03 Last (2.1. Date 5 / !  1/04 

Phone 286.7287 

INSPECTION TYPE 
New System Capacity Assurance Inspection 

[x1 Sanitary Survey 

PWS TYPE & CLASS 
[XI Community (IC) 

Non-transient Non-community 
0 Transient Non-Community 

PWS STATUS 
Approved system with approval number & date 

(3 Unapproved system 

SERVICE AREA CHARACTERISTICS 
coinmumtv 

Food Service: Dyes  No LT]N/A 

OPERATION R MAINTENANCE 
Certified Operator: Yes 0 No 0 Not required 
Operator(s) & Certification Class-Number 
--.._ FrankEYkcw 4 I53C oDerates the %Ugr plnnt 6 h r s / d ~  
--"--. and WWTP 3 h rsidny (Mike E~l,i~-left-i~.$ week.) 
0 8, M Log: [xi Yes 0 No [7 Not required 
Operator Visitation Frequency 

Hrslday: Required 6 Acfusl 6 
Dayshvk: Requlred 5+2wevs Actual 7 
Nan-consecutive Days? Yes No (51 NIA 

MORs submitted regularly? a Ye5 0 No [13 N/A 
Data missing from MORs? No Yes 0 N/A 

--- -I- 

Number of Service Connections 1277 
Population Served 3 192 Basis 
Average Day (from MORs) Q Q ~  

Max Day (from MORs) 3.39.900 

Comments f l c w  is stasonnl. -- 

md 
Max-day Design Capacity __ 4,32,000 mPd - 

COMET: SITE ID PROJECT ID 

RAW WATER SOURCE 
[x1 GROUND; Number of Wells 

SURFACEIUDI; Source 
PURCHASED from PWS ID # 
Emergency Water Source 
Emergency Water Capacity 

AUXILIARY POWER SOURCE 
Yes 0 None 0 NotRequired 

Source mne,rator 
Capacity of Standby (kW) 125 
Switchover: Automatic 0 Manual 
Standby Plan. Yes 0 Nu 
Hrs Operated Under Load 1 hr/wk. 
What equipment does it operate? 

6 

[E3 Welt pumps 
Hlgh Service Pumps 
Treatment Equipment 

Satisfy 112 max-day demand? [XlYes d N o  Clunk 
Comments 

TREATMENT PROCESSES IN USE 
Jme trcatment. hvpochlorinatioii 

What additional treatment is needed? 

For control of what deficiencies? 

Treatment chemicals conform to NSF stavdard 607 
Byes  U N O  

DISTRIBUTION SYSTEM 
-Flow Measuring Device Flow Meter 
Meter Site 8 Type 
Coliform Sampling Plan. [XI Ye5 0 No NIA 
Commerts 

chlornmination 

DPB MCL violation 

______--_ _. I 

1 
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[ 972 I 9 7 2  1 974 

HUTCHINSON 

5 $6 
1974 

PWS ID # 44309 17 
Date 10/3O/06 

150’ 150’ 
! il 4 150’ , Depth Drilled 

Drillinn Method - 
Depth of Grout ? 1 9 ?/I35’ 

- 
1 Static water Level 

I ’  Pumping Water Level 

I 

Design Well Yield 

Test Yield 

Actual Yield (if dlffarent than rated capacity) 

Strainer 
Length (outside casing) 135’ t35 ’  

Material (outside casiqg) steel steel 
Well Contamination History recent TNTCs on well bactees 

no 110 Is inundation of well possible’ 

Diameter (outside casing) 8” 8 ” 

I 

I 

I 

I 
135’ 

8” 
steel 

no 

COMMENTS , wL,L m(f~1-5 id on.axv finIormat,ign From Drcvious s u m e ~ b ~ e ~ ~ . k - ~ v e r e  not insp*edl.-,- 
- Due _____- to salt waigr ~ntrusc.iiom- vells 5 & 6 o n h  oueraEs once per month for l O ~ & ~ ~ s s - c c .  for samuliqzgl- - - 
c- Wells 1, 2J ouerare 2 davst’ week each $4 is oueratcd o n b  I day/ week bccausc o f  beinp close to well 5 .  - 

I I I I 
I 

2 

I 
Septic Tank nla nia 

SET Reuse Water DO no 
no ll0 BACKS ’ WW Plumbing 

Other Sanitary Hazard 

n la 
no 

no 
_I 

I I 
I 

I ,  

Manufacturer Name 

PUMP Model Number 
Rated Capacity (gpm) 160-200 160-200 

I 

I 1 Motor Horsepower 7s  7.5 

Y Y 
, Well Casing Sanitary Seal ok Ok 

Raw Water Sampling Tap Y Y 

___ ._ 
Well casing 12” above grade? 

I 

160-200 

7.5 

Y 
ok 

y i 
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Pump Number hsps 1&2 tps 1&2 

Type 

O?!Fj1/213135 13:  42  7722257623 

I 

I 
I 

C H LORI NATl ON Disinfectior,) 
Type’ D G a s  d H y p 0  
Make one is Chcm Tech Capacity md - 
Chlorine Feed Rate 
Avg. Amount of C12 gas used N/A 
Chlorine Residuals: Plant Remote 
Remote tap location 
DPD Test Kit: On-site With operator 

Injection Points -.&$dime treRtnenf 
Booster Pump Info 
Comments 

None 0 Not Used Daily 

switched to hy~o~h1orite,i~2004 

Make 

Model 

Capacity (gpm) 
Motor HP 

1 Date Installed 

1 Maintenance 
I 

PChlorineGas Use YES NO Comments 1 

I 

J 

-A 

---__ -I 

800 ; 50 

30 I 5  1 

I 

AERATION (Gases Fe, & Mn Removal) 
Type nia Capacity 
Aerator Condition 
Bloodworm Presence 
Visible Algae Growth 
orotective Screen Conditior - - 
Comments -- 
-- ._-_.___.LI___ --.__ - 

HUTCHINSON PAGE 06/iO 

PWS ID # 4430917 
Date 10/30/0 6 

STORAGE FACILITIES 
(G) Ground (H) Hydropneumatic (E) Elevated 

Comments ~ n v c l l  i s  undermound 

3 



COMPLIANCE MONITORING II 
-_ ___ 

CONTAMINANT 
____ -~ I 

r i xo tm log ica i  

p % e  Organtcs 

(Bacte) 

Pesticides 8 PCBs 

Niirate Nitrite (as N) 

1 norganr cs 
1- 
I Asbestos 

~ 

PWS S Samples Sampling 

Screen Required Location 

EACT Maint 1 Each well 
- __ ___- - _ _ -  

based on Distrrbution 
population 

voc (Note A} (Note G) 

soc (Notes B, €) (Note GI 
-__- 

l i r g a n c  1 POE 

horganic I POE 

Inorganic 1 Dstnbution 

Date I 
monthly 

Radionuclides 

TTHMIHAA5 Distribution 

I-- - ~ 

i 

Date 1 
monthly monthty 

3LIC WATER SYSTEMS 
c 

C 5 3800 1 C I 3300 

{Notes A, 2) 
I 

E I 

Frequency 1 Sample [ DueDate I Frequency 1 Sample I DueDate , 

312002 2006 

3 years 
(Note 4 )  
annually I 

3 years 7l.2002 2006 
(Note 2) 
annually I22005 2006 

I 4 

3 years 
(Note I) 
9 years 
(Note 3) 
3 years 
(Note I )  
3 years 
(Nofe I) -- 

G1 
bJ .. 
0 
v 

N 
Q 
Q co 

c 
0 

P 
N 

.. 

-1 
-1 
N 
N 
PJ 
ul 
-1 
P 
N 
W 

I c 
--1 
0 
I 
Z 
u) 
0 
Z 

H 

3 years 2" 2006 
(Note 2) 
9 years waiver 
(Note 4) ~ 

(Note 2) 
t 3years 2l2.002 2006 

3 years 812003 2009 

- 2005 2008 
t (Note 2) 
I h 

POE = Potrit o i  Entry (Samples shall be taken at each entry point to the distribution system that IS represenbGve of each source afkr Iremenl.1 

Sse Paga 5 for rlsscrrpfion of itakrzed noies. 

Secondaries 

73 
D 
0 
m 

(Note FI ' 

Semndary 1 PO€ 

4 

Quarterly Quarterly 7D.006 JhqN 
2006 ~ _ _  

. 



~ 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

HUTCHINSON PAGE O E / l i i  

PWS ID # 443091.7 
Date 1013 019-G 

NOTES: 

## SAMPLES REQUIREDWAMPLING LOCATION: 

Note A 

Note 8 

Note c 

Note D 

See Rule 62-550.515(1), F.AC. Each system 
shall take four consecutive qusrterty samples 
during its assigned year in the system's first 
compliance period. If no contaminant is 
dctccted, the system shall mcnitor annually 
durlng the next three-year comoliance period. 
If still no contaminants are detected, systems 
shall take one sample during each subsequent 
th ree-year compliance period. 

If the initial monitoring for contaminants listed 
in Rule 62-660.310(2)(b), F.A.C., was 
completed prior to December 37, 1992, then 
each system shall take one sample annually 
beginning .January 1 ~ 1993. 

4 consecutive quarterly samples. Credit 
will bo given for samples b k e n  before 
January 1, :993 

See Rule 62550,519, F.A.C. Compllance 
shall be based on the average of analyses of 
four consecutive quarterly samples. A 
maximum of two quarterly samples may be 
composited. Subsequent samples shall be 
collected once every th:ee years. 

Contact the District/County 
Drinking Water Program at or 
contact the Florida Rural Water Associatlon. 

Note E Contact of at 
to obtain an application for 

reduced monitoring. 

Note F See Rule 62-550.51 1(4), F.A.C A system 
without asbestos-contain ing corn ponents sha I I 
certify to the Department in writing, using DEP 
Form No. 62-555910(10), that it Is asbestos 
free. Ceffiflcation shall satisfy subsections (1). 
(21, and (3) of the referenced rule, and shall be 
submitted each nine-year compliance cycle 
during the specified year the system is 
required to monltot. 

Note G First quarter samples shd be representative 
of each well. Subsequent samples shall be 
taken at each entry point to the distribution 
system that Is representative of each source 
after treatment. 

FREQUENCY: 

/Vote 1 First year of each three-year compliance 
period (calendar years 1993, 1996, 1999. etc.) 

Note 3 First year of each nine-year compliance cycle 
(calendar years 1993, 2002, etc.) 

Note 2 Second yeer of each thres-year compliance 
perbod (caleidar '{ears 1994, 1997, 2000, etc.) 

Note 4 Second year of each nine-year corpliance 
cycle (calendar years 1994, 2003, etc ) 

5 
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02/01 /?E305 13: 42 7722257623 HUTCHINSON 

PWS ID # 4430917 
Date 1 0/30/06 

NEW SYSTEMS CAPACITY ASSURANCE 
Did the inspector completing this form flnd anything that will prevent the system from functioning in 
compliance with 62450, 62-555, or 62.550, F.A.C.? YES (explain in deficiencies below) r] NO 

DEFICIENCIES: 
1. &fins i s  tnaqinal. Mike Ellis, the prcvious water plant ouerator. left the utilitv approximately a week 
m 

more this insgectinn. At the timc of t h a s m c t i o &  Frank Eskew was merathathe water dant 6 hours-gs 

day .and- temuorar(jy onerating the wastewater plant 3 hours Der days while the wastcwatcr plant operator w m  

vacation. Because Mr. Eskew hpd only been with the utili* seven months. lie -w& unable to answer some of the 

DEP inspector's que&% Because Mr. Ellis MAS coverinp both ulmts, the w-eUs were not.igguected ag that 

would have takeq-him ay@v from ~ l a n t  operations. 

2. l'hc-diji_nfection bwroducts MCL violation is being addressed by the installation of equipment for the 
--I-.- addition of amlgonium hydroxide. pursuant to the Consent Order executed March 29.2006. The b u i l d i ~ g ~ u  

p m ~ s  and two diums of ammoniMydroxide are on site. The colmection to tbc plant-has not been made A 

b r i n e  analyzer has dso b;.cn installed. 
3. Please notc lhat this type of inspection is generally scheduled ahead of time With the utilip, but several 

- attempts by the Deoartment to reach n utility reptescntativt to schedule the inspestion were unsuccessful. Thc 
W-ection was therefoce conducted unannouxed. 

Title Env. S~ecialist.Il Date ULz o / d  k 
Env. ManaQer D a t e r 0  ddd __ 

Inspector 

Approved by 

6 
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Inspection T y p e  C E I 

F L 0 R I D A D E  P A R T Rf E N T OF E N  V I R  0 N M E N T A L P R O  TE C T 1 O N  

Samplcs Taken(Yh ' ) :  Y @ Sample  ID#: Samples  Split (Yh'): 

WASTEWATER COMPLIANCE INSPECTION REPORT 

- - 
IC 
I 

I 

F A C I L I T Y  A N D  I N S P E C T I O N  I N F O R M A T l O r V  5 = Optional 
S a m e  a n d  Physical Location of Facility WAFR ID: Count). E n t r y  Date 'T imc 

MILES GRXhT \'U'TF FL.4013642 MART" 1-30-200: @ 0945 

5 4 P I  SE MILES G R 4 N T  ROAD 

S n l A R T  1-30-2007 

Namc(s) of Field Reprcsentativcs(s) Title I'lio n e 

6 Exit Date'Time Phone 

. . . . -. . . .. . 
2.+Compliance Schedules I 4. Sampling NC 7. Flow Measurement NC IO t Effluent Disposal 

NC 8 .  *Operation & I I 1  Residuals/Sludge IC 5 .  t Records & Reports 
Maintenance 

13 Other. / 12. Groundwater 

Nanre(s) and  Signature(s )  of Inspector(s) District O f f i c f l h o n e  N u m b e r  
IEFF CHRlSTlAN SEDBf772-398-2806 

WILLIAM THIEL. CHMG GARVEY, LYLJDhTILA SOKOLOVA 

n 
District Office 'Phone N u m b e r  
SEDBfl72-398-2806 

DRtf 
1-30.2007 

Dntc 

A27107 

ILJ M 1-1 A D D  1 T 1 0 N A L N P D  ILL-U-U-JlU E S C 0 hl M E N  TS 
LJ 3 U  

Inspection Type (Field I )  A=PAI, B=CBI, C=CEI, S=CSI, X=XSI, R=RI 
Inspection Code (Field 2): S=State, J=Joint EPA/State-EPA Lead, T=Joint StateEPA-State Lead, L=Local Progran 
Facility Type (Field 3): l=Municipal (Publicly Owned), 2=lndustrial and Privately Owned Domestic, 3= Agricultural, 4=Federal 
Every other field is self explanator?: 

Reviscd August 7,  2000 
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Miles Grant MWTF 
Inspection Notes 
January 30, 2007, @; 9:45 a.m. 
Jeff Christian, Williain Thiel, Ching Ganrey and Ly-udmila Soltolova 

On January 30, 2007, a Compliance E\,aluation Inspection \vas conducted at the referenced 
facility. The contents of the clarifier and aeration basins were being drawn down and being 
conveyed to the upset storage tank to repair a leaking air header. 

The following items were noted: 

0 

0 

0 

0 

0 

0 

No abnonnal odors were noted. 

The main 011 site lift station was equipped with two functional pumps. 

The bar screen is equipped with a cover to minimize odor. The bar screen appeared to be in 
satisfactory condition. Some debris was present on the bar screen. 

The facility was equipped with four functional blowers. 

The clarifier was equipped with a functional skimmer. 

The facility was equipped with an Aquadisc filter and four backup pressure filters. The 
Aquadisc filter appeared to be functioning properly. The Department is currently processing 
an application for permit revision for the replacement of the pressure filters with a second 
disc filter. 

Liquid chlorine is introduced at the head of the baffled chlorine contact chamber. The 
chlorine dosing pump appeared to be functioning properly and the tubing was in satisfactory 
condition. The facility was equipped with a redundant chlorination system that appeared to 
be in satisfactory condition. There was an adequate supply of chlorine on site. 

The effluent appeared clear and no solids were present. The bottom of the chlorine contact 
chamber was clean. 

The facility was equipped with a Hach CL17 Chlorine Analyzer. 

The facility was equipped with a Microtol Scientific, Inc. turbidimeter. The turbidity 
sampling point is located after filtration and prior to chlorination. 

The facility was equipped with a Cole/Pamer pH meter. 

The facilitv was equimed with an American Sigma flowmeter and ultrasonic flow sensor. 
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The digester level \!.as low. 011 site sludge stabilization was occurring at the time of the 
inspecti on. 

The upset effluent holding tank was approximately 3/4 full. ’ L&)’ 

The water level in the reuse pond was satisfactory. The reuse pond is being vegetatively 
ma in t ai n ed . 

The potable water supply line was equipped n i th  a backflow prevention device. 

The facility was equipped M’ith a functional generator that is exercised weekly under load. 

The fence around the facility site appeared to be in satisfactory condition. 

The facility wastewater operating peiinit is current and will expire on October 16, 201 1.  

The updated Operating Protocol and the Cross Connection Control PIan have been submitted 
to the Department for review and approval. 

Monthly Discharge Monitoring Reports are being received by the Department. 

The following deficiencies were noted: 

1.  Due to the chlorine meter detecting insufficient chlorine, the facility for the past several 
months has repeatedly been forced to reject the effluent to the upset storage tank as reported 
on the monthly Discharge Monitoring Reports. 

&)j’ 2. The flow measurement devices were not calibrated within the past year. 

3. The public access reuse irrigation area did not have sufficient notification signs and did not 
contain the required verbage. 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (6) 
PERMITS 

Test Year Ended June 30,2007 
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Department of 
Environmental Protection 

Southeast District 
400 N Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 
Jeb Bush  
Govemor 

October 17,2006 ELECTRONIC CORRESPONDENCE 

In the Mattcr of an 
Application for Pcrmit by: 

Miles Grant Water and Scwcr Company 
Mr. Patrick Flynn 
Rcgional Dircctor 
200 Weathcrsfield Avcnue 
Altamonte Springs, FL 32714 
Email: p.c.tlV~injli~iitilitic~i~ic-i~~~i.coiii 

PA File No. FLAOl3842-0051006-DW2P 
Martin County 
Miles Grant WWTF 

Colleen M. Castille 
Secretary 

NOTICE OF PERMIT ISSUANCE 

Encloscd is Permit Numbcr FLAOI 3842 to operatc an cxisting 0.3 mgd annual avcragc daily flow (AADF) 
pcrmittcd capacity domcstic wastcwatcr trcatment plant, issued undcr scction(s) 403.087 of the Florida Statutcs. 

Monitoring rcqiiircments undcr this permit arc cffcctive on the first day ofthe second month following 
permit issuancc. Until such timc, the peimittcc shall continuc to monitor and rcport in accordance with prcviously 
cffcctive permit rcquircmcnts, if any. 

The Dcpartment's proposcd agcncy action shall bccomc final unless a timcly petition for an administrativc 
hcaring is filcd undcr Scctions 120.569 and 120.57, Florida Statutcs, within fourtccn days of rcccipt of noticc. The 
proccdurcs for petitioning tor a hcaring are set forth bclow. 

A pcrson whosc substantial intcrcsts arc affectcd by thc Dcpartmcnt's proposcd permitting decision may 
pctition for an administrative procccding (hcaring) undcr Sections 120.569 and 120.57, Florida Statutcs. The 
pctition must contain thc information set forth bclow snd must be filcd (rcccivcd by thc clcrk) in thc Officc of 
Gcncral Counscl of thc Department at 3900 Commonwealth Boulcvard, Mail Station 35, Tallahassce, Florida 
32399-3000. 

Undcr Rule 62- I I O .  I06(4), Florida Administrative Code, ii pcrson may rcqucst cnlargcmcnt of the timc for 
filing a pctition for an administrative hcaring. Thc rcqucst must bc filcd (rcccivcd by thc clcrk) in thc Ofticc of 
Gcncrd Counsel bcforc thc end of thc time period for Iiling a pctition for an administrativc hcaring. 

Petitions by thc applicant or any of  thc persons listcd bclow inust bc tilcd within fourtccn days ofrcccipt of 
this written noticc. Petitions filcd by any persons othcr than thosc entitled to written noticc undcr Section 120.60(3). 
Florida Statutes, niust be filcd within fourtccn days of publication of rhc noticc or within fourtccn days of rcccipt of 
thc writtcn noticc, u,hichcvcr occurs tirst. Undcr Section I20.60(3), Florida Statutcs. howver .  any pcrson \tho has 
asked thc Dcpartmcnt for noticc ofngcncy iiction inay tile a petition wthin fourteen days of receipt of such notice. 
rcgardlcss of the datc of publication. 

The petitioner shall mail n copy ofthc petition to the applicant at  the address indicatcd abokc at rhc time of 
filing. Thc fnilurc of i iny pcrson to tile a pctition or request for cnlargcmcnt of t imc within fourtl.cn days ofrcucipt 
of noticc shrill constitute a wiivcr ofthat person's right to rqiicst  a 1  ndmini~tr:itiv~' dctcmiinrition (hcaring) under 
S L ' C ~ ~ O I I S  120.569 .ind 120.57. Florida Statutes.  .,Iny subscqiicnt Intcncnrton ( i n  ;I procccclin~ iiiitiatcd hy ,inothc'r 
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party) will bc only at the discrction of thc prcsiding officer upon the filing of a motion in compliance with Rule 28- 
106.205, Florida Administrative Code. 

A pctition that disputes the matcrial facts on which the Dcpartment’s action is based must contain the 
following information: 

(a) The name, address, and tclephonc number of cach petitioner; the name, address, and tclcphone number of 
the petitioner’s representative, if any; the Dcpartmcnt permit identification number and the county in which thc 
subject matter or activity is located; 

(b) A statement of how and when cach petitioner reccivcd notice of the Dcpartmcnt action; 
(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A Statement of facts that the pctitioncr contends warrant rcversal or modification of the Department action; 
(0 A concise Statement of the ultimate facts alleged, as well as the rules and statutes which cntitle the 

(g) A statement of the relief sought by the petitioner, stating precisely the action that the pctitioncr wants the 
petitioner to rclief; and 

Department to take. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a petition 
means that the Department’s final action may be different from the position taken by it in this notice. Persons whose 
substantial intcrests will bc affected by any such final decision of the Dcpartmcnt have the right to petition to 
become a party to the proceeding, in accordance with the requirements set forth above. 

In addition to rcqucsting an administrative hearing, any petitioncr may elect to pursue mediation. The clection 
may bc accomplishcd by filing with the Dcpartmcnt a mediation agrcemcnt with all parties to the procccding ( is . ,  
thc applicant, the Department, and any person who has filed a timely and sufficient petition for a hearing). The 
agrecmcnt must contain all the information required by Rule 28-1 06.404, Florida Administrative Code. The 
agrccmcnt must be rcccivcd by the clerk in the Office of General Counsel of the Department at 3900 
Commonwealth Boulevard, Mail Station 35, Tallahassee, Florida 32399-3000, within ten days after the deadline for 
filing a pctition, as set forth abovc. Choosing mediation will not adverscly affect the right to a hearing if mcdiation 
does not result in a settlement. 

As providcd in Section 120.573, Florida Statutes, thc timcly agrccmcnt of all parties to mcdiatc will toll the 
timc limitations imposed by Sections 120.569 and 120.57, Florida Statutes, for holding an administrativc hearing 
and issuing a final ordcr. Unless othcnvisc agrccd by the parties, the mcdiation must be concluded within sixty days 
of the cxccution of the agrccmcnt. If mediation results in scttlemcnt of the administrative dispute, thc Dcpartmcnt 
must cntcr a final ordcr incorporating the agrccmcnt of the parties. Persons sccking to protcct their substantial 
intercsts that would bc affcctcd by such a modified final decision must file their pctitions within fourteen days of 
rcccipt of this notice, or they shall be deemed to have waivcd their right to a procccding under Sections 120.569 and 
120.57, Florida Statutcs. If mediation terminates without scttlcment of the dispute, the Department shall notify all 
parties in writing that the administrative hcaring proccsscs under Scctions 120.569 and 120.57, Florida Statutcs, 
rcmain available for disposition of the disputc, and thc noticc will specify the deadlines that then will apply for 
challcnging the agency action and clccting rcmcdics undcr those two statutcs. 

This pcnnit is final and ctycctivc on the date filed with thc clcrk of thc Dcpartmcnt unlcss a psrition (or rcqucst 
for cnlargcmcnt of timc) is filcd in accordancc with the abovc. Upon thc timcly tiling of a pctition (or rcqucst for 
cnlargcmcnt of timc) this permit will not bc cffcctivc until further ordcr ofthc Dcpartmcnt. 

Any party to this pcnnit has the right to seck judicial rcbicw under Section 120.65. Floridii Stnrutcs, by ihc tiling 
01‘3 nvticc ofLippcal untlcr Rules 9. I 1 0  and 9.190. Florida Rules of Appcllntc Proccdurc with thc clcrk of’thc 
Dcpanment in the Officc of Gcncral Counscl, 3900 Commonwealth Boulevard, Mail Station 35, Tallahassec, Florida, 
32399-3000; dnd by filing a copy of thc noticc of appeal accompanicd by thc applicablc filing fccs u.ith the 
appropriatc district court ofappcal. The noticc of:ippcal must be filcd within 30 days from the date when this pcmiit 
is lilcd wi ih  rhc clcrk of [he Dcpurtmcnt. 
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Executed in Wcst Palm Beach, Florida 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Linda Home 
Water Facilities Administrator 
Southeast District 

LAH:TP!cg/FLAOI 3842-005/006-DW2P/R 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, under Scction 120.52, Florida Statutcs, with the dcsignatcd dcputy clcrk, rcceipt of which 
is hcrcby acknowledged. 

101 17/06 _ .____-~ -  

[Clerk] [Date] 

CERTIFICATE O F  SERVICE 

The undersigned hcrcby certifics that this NOTICE OF PERMIT ISSUANCE and all copies wcrc mailed or 
cmailcd beforc thc close of business on October 17,2006 to the listcd pcrsons. 
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Jeb Bush  
Governor 

Department of 
Environmental Protection 

Southeast District 
400 N Congress Avenue, Suite 200 
West Palm Beach, Florida 33401 

Colleen M. Castille 
Secretary 

STATE OF FLORlDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

PERMITTEE: 

Miles Grant Water and Sewer Company 

PERMIT NUMBER: FLAO 13842 

ISSUANCE DATE: October 17,2006 
EXPlRATlON DATE: October 16,201 1 

PA FILE NUMBER: FLAO13842-0051006-DW2P 

RESPONSlBLE AUTHORITY: 

Mr. Patrick Flynn 
Regional Dircctor 
200 Wcathcrsfield Avcnuc 
Altamonte Springs, FL 32714 

(407) 869-1919 

FACILITY: 

Miles Grant WWTF 
5481 S.E. Miles Grant Road 
Stuart, FL 34997 
Martin County 
Latitudc: 27" 9 '  2.7" N Longitude: 80" 10' 28" W 

This permit is issucd under the provisions of Chapter 403, Florida Statutes (F.S.), and applicable rules of the Florida AdmlniStrdtlVC 
Code (F.A.C.) and constitutes authorization to discharge to waters of the statc under the National Pollutant Discharge Elimination 
System. The abovc named pcrmittce is hcrcby authorized to operate the facilities shohn on the application and other documcnts 
attached hcrcto or on file with the Department and made a part hcrcofand spccifically described as follows: 

TREATMENT F.ACIL,ITIES: 

An existing 0.3 mgd annual avcragc daily flow (AADF) pcrmittcd capacity contxt  stabilization secondary domcstic wastwatur 
treatment plant consisting of a manually cleaned intlucnt bar scrccn, a 52.000 gallon acration tank. a 46.750 gallon secondary clariticr, 
a dcnsator (pass-thru only), a rapid rate pressure filtration system (used as backup), an Aqua Disk filtration system, a 7,590 gallon 
chlorine contact tank, and a 900,000 gallon upset holding tank. Rcsiduals arc digested in a 63.950 gallon digcstcr and held in a 20 by 
20 foot sludge holding tank. The treated effluent i s  discharged by gravity to the golf course irrigation pond prior to land application at 
the Miles Grant Golf Course. 

REUSE: 



FACILITY: Milcs Grant WWTF PERMIT NUMBER: FLAOl3842 
PERMITTEE: 

I N  ,\CCORDANC'E WITH: The limitations, monitoring rcquircincnts and othcr conditions set forth i n  Pagcs 1 through 28 of this 
pcrni i t. 
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FAC'IL,I TY: Miles (;rant WWTF 
PERMITI'EL: Miles (;rant Water and Sewer Company 

PERMIT NUMBER: FLA013842 

I. RECLAI~MEI) WATER A N D  E w L u E N - r  LIMITATIONS AND MONITORING REQUIREMENTS 

.A. Kcusc and Land Application Systems 

I .  L>unng thc period beginning on the issuance date and lasting through the expiration date of this permit, the permittee i s  authorized to direct reclaimed water to Reuse 
Systcm R-001. Such reclaimed water shall be limited and monitored by the permittee as specified below and reported in accordance with condition I.B.9: 

Monitoring Requirements 

Monitoring 
Notes Annual Monthly Weekly Single Monitoring Location Site 

Average Average Average Sample Frequency Number 
Saniple Type Max'Min Paranictrr  llnils 

MGD Maximum 0 .3  5 Daysweek Recording flow meters EFF-I See 

MGiL Maxiinuin 20.0 30.0 45.0 60.0 Every Two Weeks 8-hour flow EFF-I 

i 
, Flou 

I 
, and totalizers C u r d 1  A.3. 4 

I ; ?(IC proponioned 

! Soliclb. Toinl ~ u r p e n d c ~ l  MGIL Maximum 5.0 4 DaysiWeek Grab EFB- I 

DOD. C .irhoii:iceou~ 5 day .  

composite 

I 
i PI1 S L Range 6.0 to 8.5 5 Daysweek Grab EFF-I 

I Colitoim, t . c d  t;;IOlIML Maxiinum See Permit Condition I.A.S. 4 Daysweek Grab EFF- I 

: 
Tot.il Redu.11 Chlorine (I.or MWL Minimum 1 .o Continuous Grab EFF- I See 
Di s i i i l c~~ io i i )  Cond.1 A.6 

TurbiLiity K3.L Maxiinuin See Permit Condition 1.A.7. Continuous Meter EFB-I 

I I I I I I I 
C YhTS IO0 1 Maxiinuin Report Every Five Years Grab EFF-I 

I I I 
Totdl C I\ p t ~ > p < > i  idiui11 OOCYSTS, 100 Maxiinuin Report Every Five Years Grab EFT-I 

1 

6 
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Monitoring Location 
Site Number 

EFB- 1 
EFF- 1 
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Description of Monitoring Location 

Locatcd at the hcad of chlorine contact tank and after filtration 
Located at the end of the chlorine contact tank 

FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Water and Scwcr Company 

PERMIT NUMBER: FLAOl3842 

2 .  Rcclaimcd water samples shall be takcn at thc monitoring site locations listed i n  Pcmit Condition I. A. I .  and as 
described bclow: 

3. 

4.  

The annual average daily flow to land application system R-001 shall not exceed 0.3 MGD. 

Recording flow metcrs and totalizcrs shall bc iitilizcd to measure flow and calibrated at least annually. [62-60/..?00(/ 7) 
and .500(6)] 

Over a 30-day pcriod, at least 75 percent of the fecal coliform values shall be bclow the detection limits. No sample 
shall excccd 25 fecal coliforms per 100 mL. No sample shall exceed 5.0 mgiL of total suspended solids (TSS) at a point 
before the application of the disinfectant. Note: To report the “YO less than detection,” count the number of fecal 
coliform observations that were less than detection, divide by the total number of fecal coliform observations in the 
month, and multiply by 100% (round to the nearest integer). [62-600.440(5)cl)] 

5 .  

6. The minimum total chlorine residual shall bc limited as described in the approved operating protocol, such that the 
pcnnit limitation for fecal coliform bacteria will be achieved. In no case shall the total chlorine residual be less than 1 .O 
mdL.  [62-600.440(S)(b); 62-610.460(2); and 62-610.463(2)] 

7. The maximum turbidity shall be limited as described in the approved operating protocol, such that the permlt limitations 
for total suspendcd solids and fecal coliforms will be achieved. [62-6/0.463(2)J 

7 



FACiL,i-l-) . Miles Grant W W T t  
I'EKMI7TI:L:: Miles Grant Water and Sewer Company 

linits Max'Min 

I I IO\V MGI) Maximum 

H O D .  ( .iihrin.icwiia 5 day, 2(K' M G l  Mnxnnuin 

1 snli(l\. 1ut.11 suapcnclai MCi/l. Maximum 

I'aramctcr 

! 

Pcicr.nl c'ip.,city, PERCL: Maximum 
( T b l : \ l l l ~ ~ P ~ ~ i  I11ittcd C a p ~ i l y )  x N T  

100 

PERMIT NUMBER: FLA013842 

Limitations Monitoring Requirements 

Monitoring 
Notes Annual Monthly Weekly Single Monitoring Location Site 

Average Average Average Saniple Frequency Number 
Sample Type 

0.3 5 Daysmeek Recording flow meters INF-I See 

Report Every Two Weeks X-hour flow INF-I See 
and tolalizers Cond.l.B.3. 4 

proportioned C'ond.l.H 3 
composite 

Report Every Two Weeks &hour flow INF-I See 
proportioned Cond.l.R 3 

composite 
Repon Monthly Calculated 

II. Other Limitations and Monitoring and Reporting Requirenients 

I .  Dunng the pcriod bcginning on the issuance date and lasting through the expiration date of this permit, the treatment facility shall be limited and monitored by the 
permittee a h  spccified below and reported in accordance with condition I.B.9: 

8 
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REPORT Typc Monitoring Period 
Monthly 

Qiiartcrly 

first day of month -- last day of 
month 
January 1 - March 3 1 
.4pril I Junc 30 
July I -- Septcnibcr 30 
Octobcr I - Dcccmbcr 3 I 

Semiannual January 1 -June 30 

FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Scwcr Company 

Due Datc 
28"' day of following month 

April 28 
July  28 
Octobcr 28 
January 28 
July 28 

PERMIT NUMBER: FLAO 13842 

2. Sarnplcs shall bc takcn at thc nionitoring site locations listed in Pcrmit Condition 1. B. I and as 
dcscribcd bclow: 

[I %Ionitoring Location 1 Description of Monitoring Location 1 
Site Nimber 

INF- 1 I Locatcd at thc influcnt bar scrcens 

3 .  Influent samplcs shall bc collcctcd so that they do not contain digcstcr supcmatant or rctum activatcd 
sludge, or any other plant proccss rccyclcd \vatcrs. (62-601 500(4)J 

Recording flow mctcrs and totalizcrs shall be utilizcd to mcasure flow and calibrated at least annually. 
(62-601.,700(17) arid .500(6)] 

4.  

5. Thc treatment facilitics shall be opcrdted in accordancc with all approved operating protocols. Only 
reclaimed water that mccts thc critcria established in the approved operating protocof(s) may be 
released to system storage or to thc rcusc system. Reclaiincd water that fails to meet the critcria in the 
approved operating protocol(s) shall be directcd to rcjcct storage for subsequent additional treatment or 
disinfection. The operating protocol(s) shall be rcviewcd and updatcd periodically to cnsurc continuous 
compliance with the minimum treatment and disinfcction requiremcnts. Updated operating protocols 
shall be submittcd to thc Department for rcvicw and approval 30 days aftcr this permit issuance. 
AAcnvards thc opcrating protocol shall be updatcd and submittcd to the Dcpartmcnt for rcvicw and 
upon rcvision of the operating protocol(s) and with cach pcrmit application. The initial maximum limit 
shall be 2.5NTU. Thc update of the opcrating protocol aftcr 30 days of this pcrmit issuancc may 
includc an adjustmcnt. Thc Dcpartmcnt shall approvc the adjustment in writing. [62-610.320(6) and 
62-610.463(2)] [62-610.463(2)], [62-4.070 (I) & (3)] 

6. lnstrumcnts for continuous on-linc monitoring of total rcsidual chlorine and turbidity shall bc equipped 
with an automated data logging or rccording devicc. f62-610.463(2) & .865(8)(d)J 

7. The pcimittcc shall providc safe access points for obtaining rcprcsentative influent, rcclaimcd water. 
and cfflucnt samplcs which arc rcquircd by this pcnnit. [62-60/.500(5)J 

Monitoring rcquircmcnts under this pcrmit arc cffcctivc on thc first day of thc second month following 
pcnnit issuancc. Until such time, thc pcrmittcc shall continue to monitor and rcport in accordancc with 
prcbiously effcctive pcnnit rcquircments, if any. During the period of operation authorized by this 
pcrmit, thc permittee shall complctc and submit to thc Department Discharge Monitoring Reports 
(DMRs) in accordancc with thc frcqucncics spccificd by thc REPORT typc ( i c ,  monthly, quarterly, 
scmiannual, annual. ctc.) indicatcd on the DMR forms attached to this permit. Monitoring results for 
each monitoring period shall bc submittcd in accordance with the associatcd DMR due datcs bclow. 

8. 

I July 1 - Drccmbcr 31 I January25 
Annuril I January 1 - Dccembcr 31 I January 28 

DMRs shall bc submitted for each requird nionitonng pcriod including months of no discliargc. Thc 
pcimirtcc s1i;iIl make copies ot'rlic ;irtached DXIR !bmi(s) .ind shall submit the cvmplctcd DXIR 

9 
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form(s) to the Department by the twenty-cighth (28th) of the month following the month of operation 
at the address specified bclow: 

Florida Department of Environmental Protection 
Port St. Lucie Office 
1801 SE Hillmoor Drive, Suite C-204 
Port St. Lucie. FL 34952 

Phone Number - (772) 398-2806 
FAX Number - (772) 398-2815 (All FAX copies shall be followed by original copics.) 

[62-620.610(18)][62-6~1.30#cl),(2), und (311 

9. During the period of operation authorized by this permit, rcclaimed water or effluent shall be 
monitored annually for the primary and secondary drinking water standards containcd in Chapter 62- 
550, F.A.C., (except for turbidity, total coliforms, color, and corrosivity). Twenty-four hour composite 
samples shall be used to analyze reclaimed water or effluent for the primary and secondary drinking 
water standards. These monitoring results shall be reported to the Department annually on the 
Reclaimed Water or Effluent Analysis Report, Form 62-620.910( 15), or in another format if requested 
by the permittee and if approved by the Department as being compatible with data entry into the 
Department's computer system. During years when a permit is not renewed, a certification stating that 
no new non-domestic wastewatcr dischargers have been added to the collection system since the last 
reclaimed water or effluent analysis was conducted may be submitted in lieu of the report. The annual 
reclaimed water or cfflucnt analysis report or the certification shall be completed and submitted in a 
timely manner so as to be rcccivcd by the Dcpartmcnt by January 1 of cach year. [62-60/.3Oo(4)][62- 
601.500(3)] 

I O .  The permittce shall submit an Annual Reuse Rcport using DEP Form 62-610.300(4)(a)2. on or before 
January 1 of cach year. [62-610.870(3)] 

1 1 .  The permittce shall maintain an inventory of storagc systems. The invcntory shall be submitted to the 
Department at least 30 days before reclaimcd water will be introduccd into any new storage systcm. 
The inventory of storage systems shall be attached to the annual submittal of the Annual Reuse Report 
[62-610.464(5)] 

12. Unless spccificd othcnvisc i n  this pcrmit, all reports and othcr information rcquircd by this pcrmit, 
including 24-hour notifications, shall be submittcd to or reported to, as appropriate, the Department's 
Southcast District Office at the address specified below: 

Florida Dcpartmcnt of En\ ironmental Protection 
Port St. Lucic Office 
I801 SE Hillmoor Drivc, Suite C-20.1 
Port St. Lucie, FL 34952 

Phone Number - (772) 398-2806 
FAX Niimbcr - (572) 398-2815 ( A l l  FAX copics shall bc Ihllowcd by original Lqics . )  

All FAX copics shall be I'olloucd by original copics. All  reports and orhcr int'onmtion shall bc signed 
i n  accordancc ibirh llie rcquircn~cnts 01' Rulc 67-620.305, F,:\.('. jh2-620 .l05] 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Sewer Company 

PERMIT NUMBER: FLA013842 

11. RESIDUALS MANAGEMENT REQUIREMENTS 

I .  The mcthod of rcsiduals usc or disposal by this facility is land application or disposal in a Class I or I I  
solid wastc landfill. 

2 .  The pcrmittcc shall bc rcsponsiblc for proper trcatmcnt, managcmcnt, use, and land application or 
disposal of its residuals. [62-640.300(5)] 

3. The permittce will not be hcld rcsponsiblc for violations rcsulting from land application of residuals if 
the pcrmittee can dcmonstratc that i t  has delivered residuals that meet the paramctcr conccntrations and 
appropriate trcatment rcquircincnts of this rulc and the applicr (c.g. haulcr, contractor, sitc manager, or 
site owncr) has legally agrecd in writing to accept responsibility for proper land application of the 
rcsiduals. Such an agrccmcnt shall statc that the applicr agrees, upon delivery of residuals that havc 
been treated as requircd by Chapter 62-640, F.A.C., that he will accept rcsponsibility for proper land 
application of the rcsiduals as requircd by Chaptcr 62-640, F.A.C., and that the applier agrces that he is 
aware of and will comply with requircmcnts for propcr land application as described in the facility's 
permit. 
f62-640.300(5)] 

4. Disposal of rcsiduals, scptagc, and othcr solids in a solid waste landfill, or disposal by placcmcnt on 
land for purposcs other than soil conditioning or fcrtilization, such as at a monofill, surfacc 
impoundment, waste pilc, or dcdicatcd sitc, shall be in accordancc with Chapter 62-701, F.A.C. [62- 
64O.I00(6)(k)3 & 41 

5. Land application of rcsiduals shall bc in accordancc with thc conditions of this permit, thc approvcd 
Agricultural Use Plan(s), and the rcquircrncnts of Chapter 62-640, F.A.C. [62-64OJ 

6. The domestic wastcwatcr rcsiduals for this facility arc classified as Class B. 

7. Thc pcnnittce shall achicvc Class B pathogcn rcduction by mccting the pathogcn rcduction 
rcquircmcnts in section 503.32(b)(3) (Use of PSRP - Limc Stabilization) of Title 40 CFR Part 503, 
rcviscd as of October 25, 1995. [62-64@.6@O(l)(b)J 

8 .  Thc pcrmittcc shall achicvc vcctor attraction rcduction by rnccting thc vcctor attraction reduction 
rcquircmcnts in scction 503.33(b)(h) (Add alkalinc inatcrials to raise thc pH under spccificd 
conditions) ofTitlc 40 CFR Part 503, rcvisctl as of Octobcr 25, 1995. [62-640.600(2)(~)] 

9. Trcatmcnt of liquid rcsiduals or scptage for thc purposc of mccting the pathogcn rcduction or vcctor 
attraction reduction rcquircmcnts sct forth in Rule 62-640.600, F.A.C., shall not bc conductcd in the 
tank of a hauling vchiclc. Trcatmcnt of rcsiduals or scptagc for thc purposc of mceting pathogen 
rcduction or vcctor attraction rcduction rcquircmcnts shall takc placc at the permittcd facility. [62- 
640.400(8)] 

I O .  The pcrmittcc shall saniplc and analyzc thc Class A o r  Class B rcsiduals to monitor for pathogen and 
Lcctor attraction reduction rcquircmcnts of Rule 62-640.600, F.A.('., and thc paramctcrs listcd in thc 
table bclow at Ic:ist oticc cvcry tuclw ( 12) inonrhs. Al l  simples shall be rcprcsenrativc of  thc rcsiduals 
used or land applied and shall bc takun aftcr linal tre;itnicnt of thc  rcsidunls but bcforc iisc or land 
;ipplication. 
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Parametcr Ceiling Conccntrations 
(Single Sample) 

FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Water and Scwcr Company 

Cuinulative Application ' 
Limits 

PERMIT NUMBER: FLA013842 

Selenium 

Zinc 

PH 

100 m a g  dry weight 

7500 mgkg  dry weight 

(Rcport only) standard units 

89.3 poundsiacrc 

2500 poundsiacrc 

Not applicablc 

I I 

Nickcl 420 m g k g  dry weight 375 pounds/acre 

I I 

Total Solids (Rcport only) 'YO Not applicable I 
/62-640 6SOll). 62-640.700(1), 62-640.700(3}(h), 017d 62-640.RS0(3)] 

1 1 ,  Sampling and analysis shall bc conductcd in accordancc with Titlc 40 CFR Part 503, scction 503.8 and 
thc U S .  Environmcntal Protection Agcncy publication - POTW Sludgc Samuling and Analvsis 
Guidancc Documcnt, 1989. In C ~ S C S  whcrc disagreemcnts cxist bctwcen Title 40 CFR Part 503, 
section 503.8 and the POTW Sludrc Sampline and Analvsis Guidance Documcnt, thc rcquircmcnts in 
Titlc 40 CFR Part 503, section 503.8 will apply. [62-640.650(/). 62-640.700(lj. 62-640.700(3)ib), aird 
62-640.N50(3jl 

12. Grab samplcs shall bc uscd for pathogcns and dctcrminiitions ofpcrccnt volatik solids. Compositc 
s;iniplcs shall he iiscd for metals. [ 6 2 - 6 . / ~ . 6 ~ ~ ( / J ( i . ) ]  

13. Rcsitluals shell nof bc land applicd i f a  singlc saniplc rcsult for any parainctcr C Y C C C ~ S  Ihc cciling 
conccntrations given in this permit. Monthly wcragcs of paramctcr ~oncci i i~; i t ion~ shall be dctcnniticd 
by taking the arithmctic niciin of a l l  samplc rcsults for thc month. [6,7-640.65O/l)!/j/ 

14. Thc pcnnittce shall submit the results of all residuals monitoring with Ihc pcrniiltcc's Discharge 
Monitoring Rcport undcr Chapter 62-601, F.A.C. Thc analytical rcsults from cach s~nipling cwnt 
shall bc submittcd with the rcpon for thc month in \chic11 thc sampling c\cnt occurs. [O- 
64i).6S0(3)(n)& (el] 

I 2  
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V Longitude Latitude 
DD I MM I SS DD I MM I SS 
28 I I O  I 07 81 1 5 I I4 

FACILITY: Miles Grant WWTF 
PERMITTEE: Milcs Grant Water and Scwcr Company 

I 

PERMIT NUMBER: FLAO I3842 

15 .  Class B rcsiduals shall not be uscd on unrestrictcd public acccss arcas. Use of Class B rcsiduals is 
liinitcd to rcstrictcd public ~ C C C S S  arcas such as agricultural sitcs, forcsts, and roadway shouldcrs and 
inedians. (62-640.600(3j(b)] 

16. Plant nurscry use of Class B residuals is limited to plants which will not be sold to the public for 12 
months after the last application of residuals. f62-640 600(3j(b)l.J 

17. Use of Class B miduals on roadway shoulders and medians is limited to rcstrictcd public access toads 
[62-640.600(3)(b)2.1 

18. Food crops, fccd crops, and fibcr crops shall not be harvcsted for 30 days following the last application 
of Class B residuals. [62-640.600(3)(b)6.1 

19. Food crops with harvcsted parts that touch the residuals/soil mixture and are totally above the land 
surface shall not be harvestcd for 14 months after the last application of Class B residuals. [62- 
640.600(3j(bj3.] 

20. Food crops with harvested parts below the surface of the land shall not be harvestcd for 20 months 
after application of Class B residuals when the residuals remain on the land surface for four months or 
longer bcforc incorporation into the soil. [62-640.600(3)(b)#.] 

21. Food crops with harvestcd parts below thc surface of the land shall not bc hancstcd for 38 months 
after application of Class B rcsiduals when the residuals remain on thc land surfacc for lcss than four 
months before incorporation into the soil. [62-640.600(3)(h)5.J 

22. Animals shall not bc grazcd on the land for 30 days after thc last application of Class B residuals. (62- 
640.600(3)(b) 7.1 

23. Sod which will bc distributed or sold to the public or uscd on unrcstrictcd public acccss areas shall not 
be harvestcd for 12 months after the last application of Class B rcsiduals. [62-640.600(3)(b)8.] 

24. Thc public shall bc rcstrictcd from application zones for I2  months after thc last application of Class E3 
rcsiduals. [62-64O. bOO(3) (b)] 

25. Rcsiduals that do not mcct the rcquircmcnts of Chaptcr 62-640, F.A.C., for Class AA designation shall 
not bc uscd for thc cultivation of tobacco or lcafy vcgctablcs. [62-640.300(7)] 

26. Currcnt Agricultural Usc Plan(s) idcntify rcsiduals land spreading on the following sitcs: 

II I Sitc I Application I Site Location 

I rFiA318728) 1 I l l  I l l 1  I I  

Thc C\'astewatcr rr~atmcnt facility pcnnittcc shiill apply for a minor pcmiit revision on DEP Fomi 62- 
620.91 O(0) for new. modified. or cupandcd rcsictuals land application sitcs. Thc facility's permit s h ~ ~ l l  
be rcviscd to includc thc new or rcviscd Agricultur:il Use Plan(s) prior fo application of residuals to the 
ncw, modificd, or expandcd sitcs, unlcss, undcr unusual circumstanccs, all of thc following conditions 
arc mct: 

a )  The pcrmittcc notilics ihc Dcpartmcnt within 24 hours that thc sitc is bcing uscd: 

13 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Scwcr Company 

PERMIT NUMBER: FLA013842 

b) The sitc mccts thc sitc usc rcstrictions of Rule 62-640.600(3), F.A.C. and the criteria for land 
application of rcsiduals in Rule 62-640.700, F.A.C.; 

c) The pcrmittcc submits a ncw or rcviscd Agricultural Usc Plan for the sitc with a pcrmit 
application in accordance with Rule 62-640.300(2), F.A.C., within 30 days of beginning use 
of thc site; 
The pcrmittcc docs not have another approved land application site, another approved 
disposal mcthod (c.g. landfilling or incineration), or approved storage facilities available for 
use; and, 
The pcrmittcc demonstrates during permit application that application of additional residuals 
to an cxisting approved application sitc would have resulted in violation of Dcpartmcnt rules, 
or was not possible duc to circumstances bcyond the pcrmittce’s conh-ol. 

d) 

c) 

/62-640.3f)0(2)& 13)] 

27. Residuals application rates arc limited to agronomic rates based on the site vegctation as identificd in 
the Agricultural Use Plan. [62-640.750(2)] 

28. Rcsiduals shall bc applicd with appropriate techniques and equipment to assure uniform application 
over the application zone. [62-640.700(2)(~)] 

29. The spraying of liquid domcstic wastcwatcr rcsiduals shall be conducted so that the formation of 
aerosols is minimized. (62-640.700(2)(d)] 

30. Rcsiduals storage fxilities at land application sitcs shall be subject to applicable sctback rcquircmcnts 
for rcsiduals application sitcs. Rcsiduals stored at land application sitcs shall be storcd in a manncr 
that will not C ~ U S C  runoff or sccpagc from thc residuals, objcctionable odors, or vcctor attraction. 
Storagc areas must be fcnccd or othenvisc provided with appropriate fcaturcs to discouragc the entry 
of animals and unauthorized persons. At thc timc of application, the storcd rcsiduals must inect thc 
paramctcr concentrations, pathogcn and vector attraction reduction requirements, and Cumulative 
application limits of this pcrmit. Rcsiduals storage facilities at land application sitcs may bc used only 
for temporary storage of stabilized rcsiduals for no more than 30 days during pcriods of inclement 
wcathcr or to accommodatc agricultural opcrations, or up to thc period (not to cxcced two years) 
spccificd in thc Agricultural Usc Plan. /62-640. 700(2)(e)J 

31, Rcsiduals application sitcs shall be postcd with appropriatc advisory signs identifying thc nature of thc 
project arcii. [62-6411.700(2)fl)] 

32. Thc pH of thc rcsiduals soil mixture shall be 5.0 or grcater at the timc rcsiduals arc applicd. At a 
minimum, soil pFI testing shzill be donc annually. [62-640.700(5)(d/J 

33. Thc pcrmittcc shall maintain rccords of application zones and application ratcs and shall make thcsc 
rccords availablc for inspcction within scvcn days of rcqucst by thc Dcpartmcnt, or dclcgatcd Local 
Program. Thc pcrmittcc shall maintain rccord itcms a. through c. bclow in pcrpctuity. and maintain 
rccord items f. through k .  for fivc years: 

;I. 

b. 
c .  

(I. 
e. 
f .  

g. 

Date of npplication of thc rcsiduals; 
Location of the rcsiduds application sitc BS spccificd in thc Agricultural Csc Plan; 
ldcntification of cach application zone used by thc pcrmittcc at  thc :ipplication sitc and thc x rcagc  
of cach zone; 
Amount ofrcsiduals applicd or dcli\crcd to each application ionc; 
Cumulative loading of cach application zone; 
Thc n m c s  of’ all othcr \vastcwatcr facilitics using cach of thc application zoncs rdcnrificd in item 
c.; 
blctliod of incorporation ( i t ‘  my) ;  

13 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Scwcr Company 

PERMIT NUMBER: FLAOl3842 

h. 

i. 
j .  

k .  

Mcasurcd pH of thc residuals soil mixrurc at the time the rcsiduals are applicd (tcstcd at Icast 
annually); 
Unsaturatcd depth of soil abovc thc water tablc lcvel at thc time of application; 
Concentration of parameters in the rcsiduals as required by this permit, and the date of last 
analysis; and 
The rcsults of any soil tcsting that is done under Rule 62-640.500(4)(a), F.A.C. 

[62-640.650(2)] 

34. Thc permittcc shall submit an annual summary of residuals application activity to the Southeast 
DistTict Office on Department Form 62-640.2 10(2)(b) for all residuals applied during the period of 
January I through Deccmbcr 3 1 ,  Thc summary for each year shall be submitted by February 19 of the 
following ycar. If more than one facility applies residuals to the same application zones, the summary 
must include a subtotal of each facility’s contribution of residuals to the application zones. [62- 
640.650(3)(b)J 

35. If residuals that are subject to the cumulative loading limitations of Rule 62-640.700(3), F.A.C., have 
been applied to an application zone, and the cumulative loading amount of one or more of the 
pollutants is not known, no furthcr applications of residuals may be made to that application zone. 
[62-640.700(3j(f}J 

36. A minimum unsaturated soil depth of two feet above the water table level is required at the time the 
rcsiduals arc applied to thc soil. (6?-640.700(6)(u)J 

37. Rcsiduals shall not bc applied during rains that causc runoff from the sitc or when surface soils arc 
saturatcd. [62-640.700(7)(a)] 

38. Land application of “other solids” as defined in Chapter 62-640, F.A.C., is only allowed if spccifically 
addressed in thc Agricultural Use Plan(s) approvcd for this facility. Land application of “other solids” 
is subject to Chaptcr 62-640. F.A.C., and the pcrmit conditions that apply to land applied residuals. 
[62-640.860] 

39. If thc pcrmittec intcnds to acccpt rcsiduals from othcr facilitics, a pcrmit revision is rcquircd pursuant 
to Rule 62-640.880(2)(d), F.A.C. /6?-64O.;YL30(2)(d)l 

40. Storagc of rcsiduals or othcr solids at  the pcrmittcd facility shall rcquirc prior written notification to thc 
Dcpartmcnt. (62-640, 300(4j] 

111. GROUND WATER REQUIREMENTS 

Construction Requirements 

Section Construction Rcqurrcmcnts is not applicablc to this fiicility. 

Operational Requirements 

I .  For thc Part 111 Public Access systcm. all  ground natcr quality critcria specified in Chaptcr 62-520, 
F.AC.,  shall he mt t  at the ctlgc of the zone of discharge. For major uscrs of rcclaimcd water (i.c., 
using 0.1 bIGD or more), thc zone of discharge shall cxtcnd horizontally 100 fcct from the application 
sitc or to uscr’s sitc property linc, nhichcvcr is less, and vertically to the basc of the shallow watcr 
tablc aquifcr. For othcr uscrs. the zone ofdischargc shall cxtcnd horizontally to thc boundary ofthc 
gcncral scrvicc iirca idcntificd in rhc attachcd map and vertically to the base of the surficial aquifer. 
jn2-520 20012.ilj /K-:2.?,400 ( t t d  h?-j.??4~0/ 
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2. Thc ground watcr minimum critcria specificd in Rulc 62-520.400 F.A.C., shall bc mct within the zonc 
of dischargc. [62-.520.400 and 62-520.420(4)] 

3. During thc pcriod of operation authorized by this permit, thc pcrmittec shall sample ground watcr in 
accordance with this permit and thc approved ground water monitoring plan prepared in accordance 
with Rulc 62-522.600, F.A.C. (62-S22.600][62-6/0.463, ] 

4. Thc following monitoring wells shall be sampled in accordancc with the monitoring frequencies 
specified in Permit Condition 111.5. for Rcuse System R-001, Quarterly sampling must be reasonably 
spaced to be rcprescntative of potentially changing conditions. 

Monitoring Alternate Well Name and/or Depth Aquifer New or 
Well ID Description of Monitoring (Feet) Monitored Existing 

MWB- 1 Located approximately 200 feet 15 Surficial existing 

MWI-1 Located Wcst of thc meatmcnt 15 Surficial existing 

MWC-I Located in the Northeast comcr of 15 Surficial cxisting 

MWC-2 Production wcll number 6 locatcd 143 Surficial cxisting 

Location 

North of Southeast Cove Road. 

facility on the golf course. 

the subdivision. 

I on the golf course. 
MWB - Background, MWI - Intermediate, MWC = Compliance 

[62-522.600] f62-610.4631 

5.  The following paramctcrs shall be analyzed for each of the monitoring wcll(s) idcntified in Pcrmit 
Condition(s) 111. 4: 

6 .  I f  the conccntration for any constirucnt listcd in Permit Condition 111. 5 .  in thc natural background 
quality of the ground watcr is grcarcr than thc stated maximum, or in thc case of pH is also lcss than 
thc minimum, thc rcprcscntativc natural background quality shall be the prevailing standxd. [62- 
520, 4.2012/] 

16 
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SAMPLE PERIOD 
January 
April 
July 
October 

FACILITY: Miles Grant WWTF 
PERMI'ITEE: Miles Grant Water and Scwcr Company 

REPORT DUE DATE 
February 28 
May 28 
August 28 
Novembcr 28 

PERMIT NUMBER: FLAOl3842 

User Name User Type Capacity 
(MGD) 

Miles Grant Golf Course Golf Courscs 0.300 

7. In accordancc with Part D of Form 62-620.910( IO) ,  watcr lcvels shall bc rccordcd before cvacuating 
wclls for sample collcction. Elcvation rcfcrcnccs shall includc the top of the wcll casing and land 
surfacc at cach wcll sitc (NGVD allowablc) at a precision ofplus or minus 0.1 foot. [62- 
61 0.463(3)(u), ] 

,\creage 

56 

8. Ground watcr monitoring wells shall be purged prior to sampling to obtain rcprescntativc samples. 
[62-6O1.700(5)] 

9. Analyses shall be conducted on unfiltercd samples, unless filtered samples have been approvcd by the 
Department's Southcast District Office as bcing more representative of ground watcr conditions. [62- 
520.300(9)] 

rv. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part 111 Public Access Slstem(s) (R-001) 

17 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Miles Grant Water and Scwcr Company 

PERMIT NUMBER: FLA013842 

3. A cross-connection control program shall be implcmcntcd and/or rcmain in cffcct within thc arcas 
where rcclaimcd watcr will be providcd for use. [62-6/0.469(7)] 

4. The permittee shall conduct inspections within thc rcclaimcd watcr service area to vcrify proper 
conncctions, to minimize illegal cross-connections, and to verify the proper use of reclaimed water. 
Inspcctions are required when a customer first connects to the reuse distribution system. Subsequent 
inspcctions are rcquircd as spccificd in the cross-connection control and inspcction program. 162- 
61 0.46Y(7)(h)] 

5. If a cross-connection between the potable and reclaimed water systcms is discovcred, the pcrmittcc 
shall: 

a. lmmcdiatcly discontinuc potable water andor  reclaimed hater service to thc affected 
arca. 

b. If the potable water system is contaminated, clear the potable water lincs 

c. Eliminate the cross-connection. 

d. Test the affected arca for othcr possible cross-connections. 

c. Within 24 hours, notify thc Southeast District Office's domestic wastcwatcr and drinking 
water programs. 

f. Within 5 days of discovery of 3 cross-connection, submit a wittcn rcport to the 
Department detailing: a dcscription of the cross-conncction, how thc cross-conncction 
was discovered, the cxact date and time of discovery, approximate time that the cross- 
connection existed, the location, the cause, steps taken to climinate the cross-conncction. 
whcthcr rcclaimcd watcr was consumed, and reports of possible illness, whether the 
drinking water system was contaminated and thc stcps taken to clear thc drinking watcr 
system, when the cross-connection was climinatcd, plan of action for tcsting for other 
possible cross-connections in the arca, and an cvaluation of thc cross-conncction control 
and inspection program to cnsure that future cross-connections do not occur /62- 
555.350(3) and 62-555.360][62-620.610(20)] 

6. Maximum obtainable separation of rcclaimcd water lincs and potablc water lincs shall bc providcd and 
the minimum scparation distanccs specificd in Rulc 62-61 0.469(7), F.A.C., shall bc providcd. Rcuse 
facilities shall bc color coded or marked. Underground piping which is not manufactured of metal or 
concrete shall be color coded using Pantone Purple 522C using light stablc colorants. Undcrground 
metal and concrctc pipe shall be color coded or markcd using purplc as the prcdominant color. (62- 
61 0.469(7)] 

7. In constructing rcclaimcd watcr distribution piping, thc pcrmittcc shall maintain a 75-foot setback 
distancc from a rcclaimcd watcr transmission facility to public watcr supply wclls. No setback 
distanccs arc rcquircd to othcr potablc watcr supply wclls or to any nonpotablc water supply wclls 
162-6 I O .  4 71 (3}] 

8. A sctbaok distnncc of 75 fccr shall bc muinta~ncd behvccn thc cdge of the wcttcd arra and potablc 
watcr supply wclls, un l~ss  rhc utility adopts and onforccs ;in ordinance prohibiting potablc watcr 
supply wclls within thc rctisc service arca. No sctback distances itre required to any nonpotnblc *:iter 
supply well, to any surface wntcr. to any dcveloped mxs, or to any privatc swimming pools, hot nibs, 
spas, saunas, picnic tables, barbccuc pits, or barbecue grills. /6?-6/0.471/1) ,  12). 1.5). o,7tl(7)] 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Scwcr Company 

PERMIT NUMBER: FLA013842 

IO.  Low trajccrory nozzlcs, or othcr means to minimize aerosol formation shall bc uscd within 100 fcct 
from outdoor public eating, drinking, or bathing facilitics. [62-610.471(6)] 

11, A sctback distancc of 100 feet shall be maintained from indoor acsthetic features using reclaimed 
watcr to adjacent indoor public eating and drinking facilities. [62-610.471(8)] 

12. Thc public shall bc notified of the use of rcclaimcd water. This shall be accomplished by posting of 
advisory signs in arcas where reuse is practiced, notcs on scorecards, or other methods. 162- 
610.468(2)] 

13. All new advisory signs and labels on vaults, scrvicc boxcs, or compartmcnts that housc hose bibbs 
along with all labcls on hose bibbs, valves, and outlets shall bcar the words “do not drink” and “no 
bcber” along with thc equivalcnt standard intcmational symbol. In addition to the words “do not 
drink” and “no bcber,” advisory signs posted at storage ponds and decorative water features shall also 
bear the words “do not swim” and “no nadar” along with the equivalent standard international 
symbols. Existing advisory signs and labels shall be retrofitted, modified, or rcplaced in order to 
comply with the revised wording requirements. For existing advisory signs and labels this rctrofit, 
modification, or replacement shall occur within 365 days after the date of this permit. For labels on 
existing vaults, servicc boxes, or compartments housing hose bibbs this retrofit, modification, or 
rcplacemcnt shall occur within 730 days after the date of this permit. [62-610.468 & 62-610.4691 

14. The pcrmittee shall ensure that users of reclaimed water are informed about the origin, nature, and 
characteristics of rcclaimed water; the manner in which rcclaimcd water can be safely uscd; and 
limitations on the use of reclaimed water. Notification is rcquired at the time of initial conncction to 
the reclaimed watcr distribution system and annually after the reuse system is placed into operation. A 
dcscription of on-going public notification activities shall be included in the Annual Reuse Report. 
[62-61 0.468(6)] 

IS. Routine aquatic wced control and regular maintenance of storage pond embankments and acccss areas 
are requircd. (62-610.414 & 62-610.4641 

16. Overflows from cmcrgcncy discharge facilities on storagc ponds shall be reported as an abnormal 
cvcnt to thc Department’s Southeast District Officc within 24 hours of an occurrence. Thc provisions 
of Rulc 62-610.800(9), F.A.C , bhall be met. [62-6/0800(9}] 

V. OPERATION AND ,MAINTENANCE REQUIREMENTS 

I .  During thc pcriod of opcration authorized by this permit, the wastcwater facilitics shall be opcratcd 
undcr the supervision of a(n) operator(s) ccrtificd in accordance with Chapter 62-602, F.A.C. In 
accordance with Chapter 62-699, F.A.C., this facility i s  a Category 11, Class C facility and, at a 
minimum, opcrators with appropriatc ccrtification must bc on thc site as follows: 

A Class C or highcr opcrator 6 h o u d d a y  for 7 dayslwcck. Thc lcad opcrator must bc a C. or highcr. 

/62-620.630/3)] 162-699 3101 [62-610.462] 

2. The lcad opcrator shall be cmploycd at thc plant full  timc. “Full tiinc” shall incan at Ic;tst 4 days pcr 
wcck, working a minimum of 35 hours per wcck, including Icavc timc. .r\ ccrtificd operator shall bc 
on-site and in chargc of cach rcqtiircd shift and for pcriods of rcqtiircd staffing tinic whcn thc Icad 
operator is not on-sitc. An operator inccting rhc Icad opcrator classilication level of thc plant shall be 
availltblc during all pcriods ofplant opcration. “Available” means able to be contacted as nccdcd to 
initiate the appropriatc action in :i timcly manner. /62-699 3 / 1 / 1 0 ) ,  (5) mid l l ) ]  
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Scwcr Company 

PERMIT NUMBER: FLA013842 

3. An operator mccting thc lead opcrator classification lcvcl of the plant shall bc availablc during all 
periods ofplant operation. "Available" incans ablc to bc contactcd as nccdcd to initiate thc appropriate 
action in a timely manncr. [62-699.31 I ( l ) ]  

The application to rcnew this pemiit shall include an updated capacity analysis report prepared in 
accordmcc with Rule 62-600.405, F.A.C. (62-600.405iS)] 

The application to rcncw this pcrmit shall includc a dctailcd opcration and maintenance performance 
report prcparcd in accordance with Rule 62-600.735, F.A.C. (62-600.735(1)] 

The pennittee shall maintain thc following rccords and makc them available for inspection on thc site 
of the pcmitted facility: 

a. 

4. 

5 .  

6. 

Records of all compliance monitoring information, including all calibration and maintenance 
rccords and all original ship chart rccordings for continuous monitoring instrumentation and a 
copy of the laboratory ccrtification showing the certification numbcr of  the laboratory, for at least 
threc ycars h-om the date thc samplc or measurement was taken; 

Copies of all rcports requircd by the permit for at lcast thrce ycars from the date the report was 
prepared; 

b. 

c .  Rccords of all data, including reports and documents, used to complcte the application for the 
pcrmit for at least thrce ycars from the datc the application was filcd; 

Monitoring information, including a copy of the laboratory ccrtification showing thc laboratory 
ccrtification number, rclatcd to thc residuals use and disposal activities for the timc pcricd sct forth 
in Chapter 62-640, F.A.C., for at lcast thrce ycars from thc datc of sampling or mcasuremcnt; 

d. 

c. A copy of the currcnt pcnnit; 

f: A copy of  the currcnt operation and maintcnancc manual as rcquircd by Chaptcr 62-600,. F.A.C.; 

g. A copy of thc hcility rccord drawings; 

h. 

i .  

Copics of thc liccnscs of thc currcnt ccrtificd operators; and 

Copics of thc logs and schcdulcs showing plant opcrations and cquipmcnt maintcnancc for thrcc 
ycars from thc datc of the logs or schcdulcs. The logs shall, at a minimum, includc idcntification 
ofthe plant; thc signature and ccrtification numbcr of thc opcrator(s) and the signature of the 
person(s) making any cntries; date and timc in and out; spccific opcration and maintenance 
activitics; tests pcrformcd and samplcs taken; and major repairs madc. The logs shall bc 
niaintaincd on-sitc in a location acccssible to 24-hour inspection, protcctcd froin wcathcr damage, 
and currcnt to thc last operation and maintcnnnce pcrformcd. 

VI. SCHEDULE 
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Implementation Step 

FACILITY: Miles Grant WWTF 
PERMITTEE: Miles Grant Water and Sewer Company 

Completion Date 

PERMIT NUMBER: FLAOl3842 

1 Dcpartment for rcview and approval. 
2. I Cross Conncetion Control Plan I November 12,2006 

VII. INDUSTRIAL PRETREATMENT PROGRAXI REQUlRENlENTS 

This facility is not rcquircd to have a prctreatmcnt p rosam at this time. [62-625.500] 

VIII. OTHER SPECIFIC CONDITIONS 

1. The permittee shall apply for renewal of this pcrmit at least 180 days bcforc the expiration date of the 
permit using the appropriate forms listed in Rule 62-620.910, F.A.C., including submittal of the 
appropriate processing fce set forth in Rule 62-4.050, F.A.C. The existing permit shall not expire until 
the Department has taken final action on the application renewal in accordancc with the provisions of 
62-620.335(3) and (4), F.A.C. [62-620.335(1)-(4)] 

2 .  Florida watcr quality criteria and standards shall not be violated as a result of any discharge or land 
application of reclaimed water or residuals from this facility. [62-620.320(Y) and 62- 
302. SOO(2) (e)j[62-6/ 0 85O(l)(a) mrd (2)(~)][62-640.7i10(2)(h)] 

3. In the event that the trcatmcnt facilitics or cquipmcnt no longer function as intcndcd, arc no longer safc 
in terms of public health and safety, or odor, noise, aerosol drift, or lighting adverscly affccts 
neighboring dcvcloped areas at thc lcvels prohibited by Rule 62-600.400(2)(a), F.A.C., corrcctivc 
action (which may includc additional maintenance or modifications of the permitted facilities) shall be 
taken by the permittee. Other corrective action may bc required to cnsure eompliancc with rules of the 
Dcpartment. Additionally, the treatment, management, use or land application of residuals shall not 
cause a violation of the odor prohibition in Rule 62-296.320(2), F.A.C. [62-600.4/0(8) and 62- 
640.400(6)] 

Thc deliberate introduction of stomiwatcr in any amount into collcctionih.ansmission systems dcsigncd 
solcly for the introduction (and conveyance) of domcstic/industrial wastewater; or thc deliberate 
introduction of stormwater into collcction/h.ansmission systems dcsigncd for thc introduction or 
conveyancc of combinations of storm and domcstic.'industrial wastewater in amounts which may 
reduce the efficiency of pollutant removal by the treatment plant is prohibited, cxccpt as providcd by 

4. 

Rtilc 62-610.472, F.A.C.  [b.?-b04.130(3)] 

5 .  Collcctio~/transmission systcm ovcrflows shall be reported to the Departmen! in accordancc with 
Pcrmit Condirion IX. 20. (62-604.551)J /62-620.610(20)] 

6 .  The operating authority of a collcctionitransinission system and the pcrmittcc o f a  treatment plant arc 
prohibitcd from acccpring connections of wastcwatcr discharges which have not received ncccssary 
prctrcatmcnt or \chich contain tnatcri;ils or pollutants (othcr than normal domcstic w;istcwatcr 
constituents): 

;I. LVhich may  ciitisc lirc or csplosion hazards; or 

b. \Vhich may c;111sc cxccssivc corrosion or othcr dctcnoratton ofwastcwatcr factlitics due to 
chcniical action or pFf lcvsls: or 

\Vhich tire solid o r  \ i s c o t i s  and obstruct /low o r  orhcniisc intcrferc isith w:istsw:itcr hcihty 
opcrntions o r  tri'atinc'nt: or 

c .  
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d.  Which result in the wastewater temperature at the introduction of the treatment plant exceeding 
4O*C or otherwise inhibiting treatment: or 

c. Which result in the presence of toxic gases, vapors, or fumes that may cause worker health or 
safety problems. 

7. The treatment facility, storage ponds, rapid infiltration basins, andor  infiltration trenches shall be 
enclosed with a fence or othcrwise provided with features to discourage the entry of animals and 
unauthorized persons. [62-60O. 400(2)(b)] 

8. screenings and grit removed from the wastewater facilities shall be collected in suitable containers and 
hauled to a Department approvcd Class I landfill or to a landfill approved by the Department for 
recciptldisposal of screenings and grit. [62-701.300(1)(a)] 

9. The Permittee shall provide verbal notice to the Department as soon as practical after discovery of a 
sinkhole within an area for the management or application of wastewater, wastewater residuals 
(sludges), or reclaimed water. The Permittee shall immediately implement measures appropriate to 
control the entry of Contaminants, and shall detail thcse measures to the Department in a written report 
within 7 days of the sinkhole discovery. [62-4.070(3)] 

I O .  The permittee shall provide adcquate notice to the Department of the following: 

a. Any new introduction of pollutants into the facility from an industrial discharger which would be 
subject to Chapter 403, F.S., and the requirements of Chapter 62-620, F.A.C. if it were directly 
discharging those pollutants; and 

b. Any substantial changc in the volume or character of pollutants being introduced into that facility 
by a source which was identified in the permit application and known to be discharging at the time 
the permit was issued. 

Adequate notice shall include information on the quality and quantity of effluent introduced into 
the facility and any anticipatcd impact of thc changc on the quantity or quality of cfflucnt or 
reclaimed w t c r  to be discharged from the facility. 

1X. GENERAL CONDITIONS 

I .  The terms, conditions, requirements, limitations and restrictions set forth in this permit are binding and 
cnforccable pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a 
violation of Chapter 403, Florida Statutes, and is grounds for enforcement action, permit termination, 
pcnnit rcvocation and rcissuancc, or permit revision. /62-620.610(11] 

2. This pcrmit is calid only for the specific: proccsscs and operations applied for and indicatcd in the 
iipprovcd drawings or exhibits, Any unauthorized deviations from thc approvcd drawings, exhibits, 
specilications or conditions of this pcimit constitutes grounds for revocation and cnforccmcnt action 
by thc Department. /6?-630.61fh.?)/ 

3.  :\s protidcd in subscction 403.087(7), F.S.. the issuance of this pcmiit docs not convey any ~ c s t c d  
rights OJ any cxclusi\c privilcgcs. Ncithcr docs i t  authorize any injury to public or private property o r  
;iny in\  asion ofpcrsonal rights. nor authorize any infringemcnt offcdcral. state, or local laws or 
regulations. This pcrinir is not ii ~ \ a i v c r  ot' or ;ipproval of any othcr Dcpartmcnt permit o r  :iuthorization 
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that may be rcquircd for other aspects of the total project which are not addressed in this permit. [62- 
620.61 O(3)J 

4. This permit conveys no title to land or watcr, does not constitute state recognition or acknowledgment 
of title, and does not constitute authority for the use of submerged lands unless herein provided and the 
necessary title or leasehold interests have been obtained from the State. Only the Trustees of thc 
Internal Improvement Trust Fund may express State opinion as to title. [62-620.61O(#)J 

5 .  This permit does not relieve the permittee from liability and penalties for harm or injury to human 
health or welfare, animal or plant life, or property caused by the construction or operation of this 
permitted source; nor does it allow the permittee to cause pollution in contravention of Florida Statutes 
and Department rules, unless spccifically authorized by an order from the Department. The permittee 
shall take all reasonable steps to minimize or prevent any discharge, reusc of reclaimed water, or 
residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcemcnt 
action that it  would have been necessary to halt or reduce the permitted activity in order to maintain 
compliance with the conditions of this permit. [62-620.6/0(5)] 

6. If thc permittee wishes to continue an activity regulated by this permit after its expiration date, the 
permittee shall apply for and obtain a new pcrmit. [62-620.6/0(6)] 

7 .  The permittce shall at all times properly operate and maintain the facility and systems of treatment and 
control, and related appurtenances, that are installed and used by the permittee to achieve compliance 
with the conditions of this permit. This provision includcs the opcration of backup or auxiliary 
facilities or similar systems when necessary to maintain or achieve compliance with the conditions of 
the permit. [62-620.6/0/7)] 

8. This permit may be modified, rcvokcd and reissued. or terminated for cause. The filing of a request by 
the permittee for a permit revision, revocation and rcissuance, or termination, or a notification of 
planned changes or anticipated noncompliance docs not stay any permit condition. [62-620.610(8)J 

9. The permittee, by accepting this pcmiit. specifically agrees to ellow authorized Department pcrsonncl, 
including an authorized representative of the Department and authorized EPA pcrsonncl, when 
applicablc, upon presentation of crcdcntials or other documcnts as may be rcquircd by law, and at 
reasonable times, depending upon the nature of the concern being investigated, to: 

a. Enter upon the permittee’s premises where a regulated facility, system, or activity is located or 
conducted, or where records shall be kept under the conditions of this permit; 

b. Have x c e s s  to and copy any records that shall be kept undcr the conditions of this permit; 

c. Inspect the facilities, cquipmcnt, practiccs, or opcrations regulated or rcquircd undcr this permit; 
and 

d. Sample or monitor any substanccs or paramctcrs a t  any 1oc;ition ncccssaiy to ;tssurc coinpli;ince 
with this pcrrnit or Depiirtnicnt rules. 

10. In acccpting this permit, the pemiittcc undcrstands and Ligrccs that all rccords, notcs. monitoring data, 
;ind other information relating to rhc construction or opcration of this pcrmitted source which are 
submitted to the Department may be u s 4  by thc Dcpartmcnt as c‘\ idcncc in any cnforcemcnt case 
involving the permitted source arising undcr the Florida Statutes or Dcpartincnt nilcs. cxccpt as such 
iisc is proscribed by Scction 403. I I I ,  Florida St;ittitcs. or  Rule 62-620.302, Florida Administrative 
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Code. Such evidence shall only be uscd to the cxtent that it is consistcnt with the Florida Rules of 
Civil Procedure and applicablc cvidcntiary rules. [62-620.6/0(/0)] 

I I .  When rcqucsted by the Departmcnt, thc pcniiittcc shall within a rcasonable time provide any 
information required by law which is nccded to dctcrminc whcther thcrc is c a w  for rcvising. rcvoking 
and reissuing, or terminating this permit, or to dctcrmine compliance with the permit. The permittec 
shall also provide to the Dcpartmcnt upon rcqucst copics of rccords rcquircd by this pennit to be kept. 
I f  the permittce bccomes aware of relevant facts that wcrc not submittcd or wcre incorrect in the permit 
application or in any report to thc Department, such facts or information shall be promptly submitted 
or corrections promptly rcportcd to the Departmcnt. [62-620.610(1 I ) ]  

12. Unless specifically stated otherwise in Dcpartment rules, the permittec, in accepting this permit, agrccs 
to comply with changes in Department rules and Florida Statutes after a rcasonable time for 
compliance; provided, however, the pcrmittce docs not waive any other rights granted by Florida 
Statutes or Department rules. A reasonable time for compliance with a new or amended surface water 
quality standard, other than those standards addresscd in Rule 62-302.500, F.A.C., shall include a 
reasonable time to obtain or be denicd a mixing zone for the new or amended standard. [62- 
620.61 0(/2)] 

13. The permittee, in accepting this permit, agrees to pay thc applicablc rcgulatory program and 
surveillance fee in accordance with Rule 62-4.052, F.A.C. (62-620.610(13)] 

14. This permit is transferable only upon Dcpartment approval in accordance with Rulc 62-620.340, 
F.A.C. The pcrmittce shall be liable for any noncompliancc of thc pcrmittcd activity until thc transfcr 
is approved by thc Department. [62-620.6/0(14)] 

15. The permittcc shall give the Dcpartmcnt written notice at lcast 60 days before inactivation or 
abandonment of a wastcwater facility and shall spcci@ what stcps will bc taken to safcguard public 
hcalth and safety during and following inactivation or abandonment. (62-620.6/0(15)] 

16. The permittee shall apply for a rcvision to thc Dcpartmcnt pcrmit in accordancc with Rulcs 62-620.300 
and the Dcpartmcnt of Environmental Protection Guide lo Wastcwatcr Permitting at lcast 90 days 
before construction of any planncd substantial modifications to thc pcrmittcd facility is to commcncc 
or with Rulc 62-620.325(2) for minor modifications to thc pcrmittcd facility. A rcviscd pcnnit shall be 
obtaincd before construction begins cxccpt as providcd in Rulc 62-620.300. F.A.C. [62-620.6/0(16)] 

17. The pcnnittcc shall givc advance notice to thc Dcpartmcnt of any planncd changcs in the pcrmittcd 
facility or activity which may result in noncompliancc with pcrmit rcquircmcnts. The pcrmittce shall 
be responsible for any and all damages which may rcsult from thc changcs and may bc subjcct to 
cnforccmcnt action by the Dcpartmcnt for pcnaltics or revocation of this permit. Thc noticc shall 
include thc following information: 

a. A dcscription of thc anticipatcd noncompliancc; 

b. 

c. 

Thc period of thc anticipated noncompliancc, including dates and times: and 

Stsps bcing taken to prcccnt future uccurcncc ut' thc noncompliancc. 

18. Sampling and monitoring data shall bc collcctcd irnJ ana1qzc.d in accordance with Rulc 62-3.246, 
Chaptsrs 62- I60 and 62-601, F.X.C.. iind 40 CFR 136. as appropriate. 
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a. Monitoring rcsults shall be rcportcd at the intcrvals spccificd clscwhcre in this pcrmit and shall be 
rcportcd on a Discharge Monitoring Report (DMR). DEP Form 62-620.910( I O ) ,  or as spccificd 
clscwhcre in the pcrmit. 

b. If the pcrmittee monitors any contaminant more frequcntly than requircd by the permit, using 
Department approvcd test proccdures, the rcsults of this monitonng shall be included in the 
calculation and reporting of the data submitted in the DMR. 

c. Calculations for all limitations which require averaging of mcasurcmcnts shall iisc an arithmetic 
mcan unless otherwise specified in this permit. 

d. Except as spccifically providcd in Rule 62-160.300, F.A.C.. any laboratory test required by this 
pcrmit shall bc performed by a laboratory that has bccn certified by the Departmcnt of Health 
Environmental Laboratory Certification Program (DOH ELCP). Such certification shall be for thc 
matrix, test method and analyte(s) being measured to comply with this permit. For domestic 
wastewater facilitics, testing for parameters listed in Rule 62-1 60.300(4), F.A.C., shall be 
conducted under the direction of a certificd operator. 

c. Field activities including on-site tests and sample collection shall follow the applicable standard 
operating proccdurcs described in DEP-SOP-001/01 adopted by rcfcrcnce in Chapter 62-1 60, 
F.A.C. 

f. Altematc ficld procedures and laboratory mcthods may be uscd wjhcrc thcy have bccn approved in 
accordance with Rulcs 62- 160.220 and 62- 160.330, F.A.C. 

162-620.61 O(18)J 

19. Reports of compliance or noncompliance with, or any progress reports on, interim and final 
rcquircmcnts containcd in any compliance schedule dctailcd elscwhcre in this permit shall be 
submitted no later than 14 days following cach schcdulc date. [62-620.610(19)] 

20. Thc pennittee shall rcport to the Depamncnt any noncompliancc which may cndangcr health or thc 
cnvironment. Any information shall be providcd orally within 24 hours from the tiinc the pcrmittcc 
bccomcs aware of thc circumstanccs. A writtcn submission shall also bc providcd within five days of 
the timc thc permittee bccomcs aware of thc circumstanccs. The written submission shall contain: a 
dcscription of thc noncompliancc and its causc; thc period of noncompliance including cxict dates and 
timc, and if thc noncompliancc has not bccn corrcctcd, the nnticipatcd timc i t  is expcctcd to continue; 
and stcps takcn or planncd to reduce, climinatc, and prcvcnt recurrencc of the noncompliance. 

a .  The following shall bc included as information which must be rcportcd within 24 hours undcr this 
condition: 

I ,  Any iinanticipatcd bypass which causcs any rcclaimcd water or cfflucnt to cxcccd any pcrmit 
limitation or results in an unpcrmittcd dischargc, 

2. Any upset which causcs any reclaimed M l a t c r  or the effluent [(I cxcccd m y  limitation in thc 
pcrmit, 

3.  Violation u f a  maxiinuin daily discharge limitation for ;iny of thc pollut.ints spccilic;illy Iistcd 
in the pcmiit for such notice, and 

4, Any unatithorizcd dischargc lo surf:icc o r  g o u n d  wiitcrs. 

b. 0r ; i l  rcports :IS rcquircd by this subscctiun ?;hull bc providcd :is ti)llows: 
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1 ,  For unauthorized releases or spills of treated or untreated wastewater rcportcd pursuant to 
subparagraph a.4 that are in cxccss of 1,000 gallons per incident. or where information 
indicates that public health or the environment will be endangered, oral reports shall be 
provided to thc Department by calling the STATE WARNING POINT TOLL FREE 
NUMBER (800) 320-05 19, as soon as practical, but no later than 24 hours from the time the 
permittee becomes aware of the discharge. The permittee, to the extent known, shall provide 
the following information to the State Warning Point: 

a) Name, addrcss, and telcphone number of person rcporting; 

b) Name. address, and tclcphone numbcr of permittee or responsible person for the 
discharge; 

c) Date and time of the discharge and status of discharge (ongoing or ccased); 

d) Characteristics of the wastewater spilled or released (untreated or treated, industrial or 
domestic wastewater); 

e )  Estimated amount of the discharge; 

f ,  Location or address of the discharge; 

g) Sourcc and cause of the discharge; 

h) Whether the discharge was containcd on-site, and cleanup actions taken to date; 

i) Description of arca affected by the discharge, including name of water body affected, if 
any; and 

j) Other persons or agencies contacted. 

2. Oral reports, not otherwise rcquircd to be provided pursuant to subparagraph b. 1 above, shall 
bc providcd to the Department within 24 hours from the time the pcrmittee becomes awarc of 
the circumstances. 

c. I f  thc oral report has becn rcceivcd within 24 hours, the noncompliance has becn correctcd, and 
the noncompliancc did not endanger health or thc environment, thc Dcpartmcnt shall waive thc 
written rcport. 

(62-620.61 O(2O)J 

21. The pcrmittec shall rcpoi? all instances of noncompliancc not reportcd under Permit Conditions IX. 
17., 18. and 19. ofthis pcrmit at the timc monitoring reports are submitted. This report shall contain 
thc same information required by Pcrmit Condition IX. 20 of this pcrmit. [62-6_70.6/0121)] 

22. Bypass Provisions 

:I, Bypass is prohibited, and thc Dcpartmcnt inny take cnforccmcnt :i&n :igainst ;L pcmiittcc for 
bypass, unlcss thc pcnnittcc ;iftinnativcly dcmonstratcs that: 

1 .  Bypass was unavoidablc IO prcvcnt loss of life. personal injury. or scbcrc propcrty damagc; 
and 

2. Thcrc were no fcasiblc altcmativcs to the bypass, such as thc LISC of auxiliary trcatincnt 
facilities, rctcntion ot'untrcatcd wastcs, or maintcnancc during normal periods of cquipmcnt 
dun.ntirnc. This condition is not satisfied i f  adcqtlatc back-up equipincnt should habc bwn 
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installcd in the cxcrcisc of reasonable cnginccring judgmcnt to prevent a bypass which 
occurred during normal periods of cquipmcnt downtimc or prcvcntivc inaintcnancc; and 

3. Thc pcrmittcc submitted noticcs as rcquircd under Permit Condition IX. 22. b. of this pcmiit 

b. If thc pcrmittcc knows in advance of the nced for a bypass, it shall submit prior notice to the 
Dcpartmcnt, if possible at least I O  days before thc date of the bypass. Thc pcrmittec shall submit 
noticc of an unanticipatcd bypass within 24 hours of lcaming about the bypass as required in 
Pcrmit Condition IX. 20. of this permit. A notice shall include a description of the bypass and its 
cause; the period of the bypass, including exact dates and timcs; if the bypass has not been 
correctcd, thc anticipatcd time it is cxpcctcd to continue; and the steps t a k a  or planned to reduce, 
eliminate, and prcvent rccurrcncc of the bypass. 

c. The Department shall approve an anticipated bypass, after considering its advcrsc effect, if the 
pcrmittce demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. 
1. through 3. of this permit. 

d. A permittee may allow any bypass to occur which docs not cause reclaimed water or cfflucnt 
limitations to be exceeded if i t  is for csscntial maintenancc to assure cfficient operation. These 
bypasscs arc not subjcct to thc provisions of Pcrmit Condition IX. 22. a. through c. of this permit. 

[62-620.610(22)] 

23. Upsct Provisions 

a. A pcnnittcc who wishcs to cstablish the affirmativc dcfcnsc of upset shall dcmonstrate, through 
propcrly signcd contcmporancous operating fogs, or othcr relevant evidence that: 

I .  An upset occurred and that the permittce can identify the cause(s) of the upset; 

2. The pcrmittcd facility was at thc time being propcrly opcratcd; 

3. Thc permittce submittcd notice of the upsct as required in Pcrmit Condition IX. 20. of this 
permit; and 

4 ,  Thc pcmiittcc complicd with any rcmcdial incasurcs rcquircd undcr Pcrmit Condition IX. 5 
of this permit. 

b. In any cnforccmcnt procccding, thc burdcn of proof for cstablishing thc occurrcncc of an upsct 
rests with thc pcrmittcc. 

c. Before ;in cnforccmcnt procccding is instituted, no rcprcscntation made during the Dcpartmcnt 
rcvicw o f a  claim that noncompliance was caused by an  upset is final agcncy action subjcct to 
judiciirl rcvicw. 
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FACILITY: Milcs Grant WWTF 
PERMITTEE: Milcs Grant Watcr and Sewer Company 

PERMIT NUMBER: FLA013842 

Executed in Wcst Palm Beach, Florida. 

STATE OF FLORIDA DEPARTMENT OF 
ENVIRONMENTAL PROTECTION 

_ _ _ _ _ _ ~  
Linda Home 
Water Facilitics Administrator 

I 
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DATE: -October 17,2006- 
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STATEMENT OF BASIS 
FOR 

STATE OF FLORIDA 
DO>lESTIC WASTEWATER FACILITY PERMIT 

PERMIT NUMBER: FLA013842 

FACILITY NAME: Miles Grant N W T F  

FACILITY LOCATION: Stuart 
Martin County 

NAME OF PERMITTEE: Miles Grant Water and Sewer Company 

PERMIT WRITER: Lennon Andcrson / Ching Garvey 

1 .  BASIS FOR EFFLUENT AND RECLAIMED WATER LIMITS AND MONITORrNG 
REOUIREMENTS (INCLUDING EFFLUENT MONITORING REOUIREMENTS) 

The following table provides the basis for Part I. A. provisions 

Land Application Systcm R-001 (slow-ratc public acccss): 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

5 day, 20C (MG/L) 

(OOCY STS,'IOO L) 
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2. 

Parameter 

Flow (MGD) 
BOD, Carbonaceous 
5 day, 20C (MGL) 
Solids, Total 
Suspcndcd (MG/L) 
Pcrccnt Capacity, 
(TMADFiPermittcd 
Capacity) x 100 
(PERCENT) 
Monitoring 
Frcquency and 
Sample Type 
Sampling Location 

The following tablc provides the basis for Part I .  B. provisions 

Limit Basis 

0.3 Annual Average 
Rcport Monthly Average 

Report Monthly Average 

Rcport Monthly Average 

All Parameters 

All Parametcrs 

Other Limitations and Monitoring Requiremcnts: 

I I 

I I 

RESIDUALS MANAGEMENT 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Rationale 

62-600.400(3)(b)FAC 
62-601.300( I)FAC 

62-601.300( 1)FAC 

62-600.405(4) FAC 

62-601 FAC & 62-699 FAC and/or BPJ of 
pcrmi t writer 

62-601, 62-610.412, 62-610.463(1), 62- 
610.568,62-610.613 FAC and/or BPJ of 
permit writer 

The mcthod of residuals use or disposal by this facility is land application, or disposal in a Class I or I1 
solid waste landfill. 

See thc table below for the rationale for thc Class B residuals limits and monitoring rcquirements 
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Parameter Basis for LiniitjMonitoring 1 

3. GROUND WATER MONIT0R"G REOUIREMENTS 

Ground water monitoring requirements have been established in accordancc with Rules 62-601 and 62-522, 
F.A.C. 

4 .  SCHEDULES FOR IMPROVEMENT ACTIONS. CONSTRUCTION. AND ENGINEERING STUDIES 

The following construction schedule for the facilities shall be followed, unless a minor permit revision is 
issued to amend the schedule: 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Implementation Step I Completion Date 1 H 
I Department for review and approval. 

2. 1 Cross Connection Control Plan I November 12,2006 I 
[62-620.4001 

5. INDUSTRIAL PRETREATMENT REQUIREMENTS 

At this timc, the facility is not requircd to develop an approved industrial pretrcatmcnt program. However, 
the Department reserves the right to rcquirc an approved program if future conditions warrant. 

6.  ADMINISTRIATIVE ORDERS (AO) AND CONSENT ORDERS (CO) 

This p e n i t  is not accompanicd by an AO, and thcrc arc no unrcsolvcd compliance issues for this facility 

7. EFFECTS OF SURFACE WATER DISCHARGE ON THREATENED OR ENDANGERED SPECIES 

This section is not applicable to this facility. 

8. APPLICABLE RULES 

The following were used as the basis of thc permit limitationsiconditions: 
FAC rcfcrs to various portions of thc Florida Administrative Code. 

'The cffectivc datcs ofF,ZC Rule Chaptcrs citcd in the table arc as follows: 

Chauter 

a. 

62-4 
62- 160 
62-302 
62.520 
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62-522 
62-550 
62-600 
62-601 
62-602 
62-6 10 
62-620 
62-625 
62-640 
62-650 

FS refcrs to various portions of the Florida Statutcs 

CFR refcrs to various portions of thc Codc of Fcdcral Rcgulations, Titlc 40 

BPJ refers to Bcst Professional Judgment 

62-699 

b. 

c. 

d. 

9. PROPOSED SCHEDULE FOR PERMIT ISSUANCE 

Noticc of Agency Action : 

Proposed Issuancc Date of Pcrmit : 

Octobcr 13, 2006 

October 13,2006 

I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 
I 
I 
I 
I 
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Monthly 
Domestic 

Parameter 

Flow 

PAK,%l ( ' , i~lc 5OtJ50 I 
Mon.Site % < I  F,k I--I 
ROD. C'.ti-bon.iccous 5 day. 7OC 

Units No, Frequency of Sample Type Quantity or Loading Units Quality or Concentration Ex. Analysis 

Sample 
Meaweinen1 
Perinit 0.3 Repon m n  5 D a y s w e e k  Flow Totalizer 
Kequireinent (3-Mo.Avg.) (Mo.Avg.) 
Sample 
Me.imrt.iiient 

P*\KM ('trde O O W i  U 
b l O t I . S l t C  %(I .  I , .t-13-1 
PI] 

I'.\Kbl C.c~dc 004IJl) I 
Mon.Sltc. X(1. LI-l--l 

Mc.l\Ul ~ l l l c ' l l i  

Permit 5.0 MGIL 4 DaysNeek  Grab 
Kequiicinciil (Max.) 
Samplr 
Mcarurcmcni 
Pel niit 6.0 8.5 su 5 DaysWeck Grab 
Kquireinent (Min.) (Max.) 



Quality or Concentration Units N ~ .  Frequency of Pulalnetsl- Quantity or Loading Units Ex. Analysis 

Total Rcdu; i l  Cliloriiic (kor Sainple 
blea~urcinsnt 

MGIL Continuous 
h l l i t c i l ~ m )  
PAKM C d c  5011hll I I’crmit 1 .o 
Mon.Siie tvn L I V - I  Kequii uinent (Min.) 
Turbidit). Sample 

P A K M  C.c&! OOll70 Ll Permit 
Mon.Siie No. F l I3 - l  Rcquirciiiciit 
Flow Sdinple 

Mcaaurcincnl 
P A K V  Code 500\0 Y Permit 0.3  
hlon Site hi1 lht - 1  Kquiremeni  (An.Avg.) 

Mc.i~uremenl Continuous 
NTU 

.MGD 5 DaysIWeek 

FICN Sa1nplc 
Mc.lhulelllcllt 

I’AKM C nrie 5(11liO ( i  Pwnnt Report 
h.lon.Slic 511. 1x1 - 1  Kcquiicnisni (Mo.Avg.) (3-Mo.Avg.) 
ROD, C:ii-hondceous 5 h y .  20C‘ Sdmple 

Meaaurcmcnt 

Ruquircineiit (Mo Avg . )  

Kepolt MClD 5 D a y s w e e k  

Every Two 
Weeks 

MG/L Report P4Kb.I C<,~lc hllOS? G I’criiiit 

hlun.Siic 50. IhF-I 
S o l l d h .  Total Su>i>eiidcJ Samplc 

Sample Type 

Grab 

Meter 

H o w  Totalizer 

Flow Totalizer 

8-hr. FPC 

M G L  Every Two 8-hr. FPC 
Weeks 

M C A S I J ~ ~ ~ I ~ C I I ~  

Kcquireinciii (MoAvg.)  
Report P A K M  CoJc 005311 C; I’emiit 

Mon Site Xo 11\;1--1 
Percent Capaiily. Sample 
1 .Tbl A UI’ Pc I in1 i I I c d  C ‘ii p i 1  c iiy ) s M casu1 e i l i~il I 

l ( I l1  PER- Monthly Calculated 
I’ermit Report 

blon.Sitc t i c ) .  Kequireinent 
Sample 
Mcnsureinciit 
Permit 
Kcquircincni 
Sa1nplt: 
Meaauienieiit 
Pcl-lllli 
Kcquireincut 
S‘inlple 
Medwrenicnt 
Permit 
Kequireinent 

CENT P A K M  C ndc 00 I ti0 



____ 
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DAILY SAMPLE RESULTS - P.ART B 
Permit huniber FLA013842 Faciiit) 
Monitoring Penod r rom To - 

Miles Grant W T F  



GROUND WATER MONITORING WELL REPORT - PART D 

SAMt.TI1I.L- 0 1  I'RINC'IPAI. tXt.Cl ' ,  l l V t  OtFICER OR AUTHORIZED AGENT SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGENT 1 TELEPHONE NO I D A T t  ( y y ~ m d d d l  

Maltin 
Miles <;rani WWTF 
FLAJ  13842 

Monitoring Well ID: MWB-I 
Well Type: Background 
Description: 

Date Sainple Obtained: . 

Time Sample Obtained: 

Located approximately 200 feet North 

C'OMML-Nlh ANI1 I:XPIANATlON (Kcicimce all attdchinents here) 



GROUND WATER MONITORING WELL REPORT - PART D 

Monitoring Well ID: MWI-I 
Well Type: Intermediate 
Description: 

Date Sample Obtained: 

Time Sample Obtained: 

Located West of the treatment facilit) 



GROUND WATER MONITORING WELL REPORT - PART D 

('ounty 
Ir'lclllty k . l i1 lC  

Permit Nuinhci 

.Llmin 
Milcb Grant WWTF 
FLAO 13842 

Monitoring Well ID MWC- I 
Compliance 
Located in the Northeast comer of 

Well Type 
Descnption 

Date Sdmple Obtained 

Time Sample Obtained 

L.OMMCFT5 A N D  L-SI'L4NATION (Kctermcc all attachment?. here): 



GROUND WATER MONITORING WELL REPORT - PART D 

Monitoring Well ID MWC-2 
Well Type 
Descnption 

Date Sample Obtained - -~ 

Time Sample Ohtamed 

Compliance 
Production well number 6 located on 

('OMMENTS A N 0  L:XPL.ANATION (Reterenc-e dl at~achineiits heie): 



C ' (  1 L) f -  DES('RII'TION~lNSTRU("S 
ANC .i\iialysis not conducted 

I L D  1;1OULl dia'l>tcl 
Wcll 

~ l l > l l f ~ l C l ~ l l ~  IlOU till ~ d l l l ~ > l l l l ; l  

Llmitoriii 1 nut I Z L  uilcIl i l l i s  O ~ I I D ~ I  
1.s I ( l>t  san1ple 
MNK 

CODE DESCRIPTIONITNSTRUCTIONS 
NOD No discharge from'to site. 
OPS 
OTH 
SEF Sampling equipment failure. 

Operations were shutdown so no sample could be taken. 
Other. Please enter an explanation of why monitonng data were not available. 



1’9K-T 8 - f )All . \ ’  SAMP1.E REStiLTS 

Monitoring Pcriod: Enter the month. day. aiid )car for the first and last day of the monitoring penod (Le. the month, the quarter, the year, etc.) during which the data on this report were collected and analyzed. 
Uaily Monitoring Rcsults: Transfer all analytical data froin your facility’s laboratory or a contract laboratory’s data sheets for all day(s) that samples were collected. Record the data in the units indicated. Table I in Chapter 62- 
160. F . A  C’  . coi&i i i i~  ‘I complete list of 311 the d a b  qualifier codes that your laboratory may use when reporting analytical results. However, when transfemng numerical results onto Part B of the DMR, only the following data 

CODE 
.. 
A 

DESCRIPTIONnNSTRU(‘TIONS 
7111: cninpounil wah analyzed ior hut not detected. 
\‘.ilue repoited is the inedn (average) of t u o  or more detenninations. 

1 

(2 
\’ 

I-stimated v.iIue. value not accurate 
Sample hcld heyontl the actiial holding tiiiie. 

I ‘ilwr.ito~ analysis was from an iinpicwrLed or improperly preserved sample. 



PaI-amc.tcr Quantity or Loading Units Quality or Concentration Units No. Frequency of 
Andly5lS 

hit l<)p .  S I I I ~ I ~ C .  TW r)ry wt (Js salllpic 
N) Mr.iaurc~ncnt 
I'AKhl C o d c  7 h J 7 0  + Pcrinit Rcpoit P t R -  Annually 
Moil > i t<  h'c KMP-13 Requit ciiicnt (Max ) CtNT 

(n?.  PI Mcahurciiicnt 
PAKM C'odc 7SJ7X 3 Pcrinit Report P t R -  Annually 
Llon.Slic hro R M P - I 4  Kcquireinent (Max.) CtNT 
Potabhium. Sludgc. Tot. Dry Wt (.IS Sample 
K )  Mcasui cnicnt 

Phwplioiiis. Sludgc. Tni. I)iy WI  S;implc 

PAKl l  C'wlc 7 U 7 2  * Pemllt Repon rtn- Annually 
ktun.bitc No KMP-I1 Kcqu Ircincnt (Max.) CtNT 
r\rwiiic TmiI .  t h y  Wcight. Sludge 

I'AKhI Cdr J%ih5 - Pennit 75.0 MGIKC Annually 
Mon.Sl le  No KMIJ-B Rcquiiement (Max.) 
Cadmium. Sludgc. Tot Diy Weight Smnplc 
(as Cod) Mca>urciiicnt 
P A K M  C'odc 7x470 - Pcnnit 
Mon.Sitc N o .  KMP-I3 Kcquiretnent (Max.) 
Coppcr. Sludge. Tot, Diy Wt ( a s  Sample 
CU) Mciisui enient 
PAKXI ('iidc 78475 + Permit 
Mon.Sitc NCI KMP-1% Kcquircnicnr (Max.) 

Sample 
M~:L\uI  cinent 

85.0 MGlKG Annually 

4300.0 MGIKG Annually 

Sample Type 

Grab 

Grab 

'&ah 

Composite 

Composite 

Compobite 

SIGNATURE OF PKlNClPAL tXECUTIVE OFFICER OR AWHORIZED AGENT TELtPHONE NO X,\\tI Tll1.l. 0 1  PKIN('II'A1. k X t C l l l ~ l V L -  OtkICtK OR ACITHORIZtD AGENT DATk (YY/MMIDD) 



Quality or Concentration Units No, Frequency of Sample Type 
Ex, Analysis 

Paraineter Quantity or Loading Units 

Lcad. Dip Wci$t. Sludgc Sample 
Mcasurcment 

1'AKh.I C'odc 7h4hX + Pemiit 840.0 MGIKG Annually Composite 
MOIl.hIIc h(l. KMI'-LI Kequircnieni (Max.) 
Mercuiy. Dry Weight. Sludge Sample 

l'.ARhl Cwic 7h471 Pcmiit 57.0 MGKG Annually Composite 
Lloii.Stic KO. KMKU Kcquircincnt (Max.) 
Molyhdcnum. l)n Wclght. Sludge Sample 

I'/\Khl c ' d e  7 S - l h S  f Pennil 75.0 MWKG Annually 
Mombiic No. KMP-I3 Kequireincnt (Max.) 
Nickel. Dry \\'clghl. Sludge Sample 

I'AKhl C ~ o L l c  7 s 4 w  -+ Pel-init 420.0 MGKG Annually Composite 
Moii.Sitc N o  KMP-H Kcyuirenicni (Max.) - 
Selenium SluJgc Solid Sample 

Mcasurzineiii 

Mc.i>urcniult Composite 

Measui cinciit 

To MONITORING PERlOD From. 

Mc.iml-cment 
Perinit I00.0 MGIKG Annually P A U L I  c'\rdc 6 I c I li 

Llon.Siic N o  KMI'-I3 Rcquircmciit (Max.) 
Zinc. Dy Weight. Sludgc Sample 

I'AKSI C'odc 7R407 r Perin i t  

MsJsui e11~11t 
7500.0 MGKG Annually 

~ ~ i i l . s i t ~  \o IKMIJ-H Kequii ciiicnt (Max.) 
PI 1 Sample 

Meaurcmcnt  
Report su Annually I'AKM C'adc ~ Iu400  i Perinit 

Mon Site Yo RMP-13 Rcquirenicnt (Max.) 
Solids. Tolal. Sludgc. Percent Sample 

I'AKLI Code (>lis3 * Perm i t  

Mea>urcnicnl 
Report PER- Annually 

CENT Moii Site Sir KhiP-U Kquircincnt  (Max.) 
Sample 
Medburement 
Permlt 
Kquircnient  
Sample 
Ms.isu~cmeiit 
I'cnnii 
Kcyulicm"" 

Composite 

Composite 

G a b  

Grab 



Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (7) 
NOTICES 

Test Year Ended June 30,2007 
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Florida Department of 
Environmental Protection 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 

February 16,2007 ELECTRONIC CORRESPONDENCE 

NOTICE OF PERMIT REVISION 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer Co. 
200 Weathersfield Avc 
Alamonte Springs, FL 32714 
Email: p.c.tlynn~u~iitiliticsinc-iis;i,c~)in DW2MR 

Martin County 
Miles Grant WWTP 
Permit Numbcr: FLAOl3842 
DEP Application Number: FLA013842-007- 

Dear Mr. Flynn: 

RE: Replacement of the existing filter system with a Kruger disc filter unit 

The Department has rcviewcd your application, rcceivcd on January 30,2007 to m i s e  Permit Numbcr FLA013842 
for thc rcferenccd facility modifications. Thc request for permit rcvision is hereby approved in accordancc with 
Section 403.087, Florida Statutes, subject to the following conditions. 

Pcrmit Numbcr FLA013842 is modified as given bclow: 

0 Authorize construction of the following facility: 

In addition to the cxisting disc tiltcr, a new Kmgcr/Hydrotcch Disctiltcr with 66 square fcct area will 
bc installcd and will be uscd for primary filtration. 
Thc cxisting densator, surgc tank, and sand mcdia prcssurc liltcr vcsscls will be rcmovcd 
The new filtcr is designed to handlc the pcak design flow of 0.5 mgd. 

0 Replace Permit Condition to Section 1. A. 7. with the following: 

7. Thc inaximum turbidity shall bc limited as dcscribcd in the ;ipprovcd operating protocol, such that thc 
permit limitations for total suspcndcd solids and fccal colifonns will bc xhievcd .  Prior to completion 
of the ncw disc filtcr, the Pcnnincc shall submit an updatcd operating protocol lo addrcss thc ncw filtcr 
systcm. T h c  ncw protocol should includc protocol for whcn the 1:dcility LISCS the disc filtcr snd v,hcn 
thc cxisting filtcrs arc uscd. The sct point for divcrsion shall bc cvaluatcd after the disc filtcr is in 
opcration. An additional updatc opcrating protocol should bc hubmittcd to dc\clop thc appropriatc sct 
point for rhc various filtcr arrangements. The Permittee shall tisc an initial set point for thc disc filtcr 
of3.0 NTU until the Departmcnt approved a TSS LS. turbidity correlation hith ;I new sct point. (62- 
610.46.IJ 
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Mr. Patrick Flynn, Rcgional Dircctor 
Milcs Grant Watcr and Sewer Co. 
Pagc 2 o f 4  

0 Add the following Permit Conditions to Section VIII: 

1 1, Upon complction of construction of the above referenced facility modifications, and before placing the 
facilities into operation for any purpose othcr than testing for lcaks or tcsting cquipmcnt opcration, thc 
pcrmittec shall submit to the Department’s Southeast District Officc Form 62-620.91 O( 12). 
Notification of Completion of Construction for Wastewater Facilities or Activities. This form is 
available at the Dcpartmcnt’s lntcmet site at: ht~:/!www.dcp.statc.fl.us/waterlwastcwater’forms.htm. 

12. The efflucnt filter shall not bc placed in to service for any purposc without writtcn approval from the 
Dcpartment. Application for approval shall be made to thc Departmcnt on DEP Form 62- 
610.300(4)(a) 3, Application for Permission to Place a Public Access Reuse System in Operation. The 
application shall include a copy of the updated operating protocol that will include separately 
cvaluated set points (for when the ncw discfilter is uscd and when the existing disc filtcr is uscd) for 
diversion of the cffluent that docs not comply with minimum requirements for Part 111 Reuse. [62- 
61 0.8OO(7)] 

13. Within six months after a facility is placed in opcration, the Permittee shall provide written 
certification to the Department on Form 62-620.910(13) that record drawings pursuant to Chapter 62- 
600, F.A.C., and that an operation and maintenance manual pursuant to Chapters 62-600 and 62-61 0, 
F.A.C., as applicable, are available at the location spccificd on the form. [62-620.630(7)] 

All other applicable conditions included in the original permit and all previous issued revisions remain 
unchanged. This Notice of Permit Revision shall become a part of the permit and shall be attached to the 
original permit. 

The Dcpartmcnt’s proposed agency action shall become final unless a timely petition for an administrativc hearing 
is filcd undcr Scctions 120.569 and 120.57, Florida Statutes, within fourteen days of reccipt of notice. The 
proccdurcs for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Departmcnt’s proposed permitting dccision may petition for 
an administrative procecding (hcaring) undcr Scctions 120.569 and 120.57, Florida Statutes. Thc pctition must 
contain the information sct forth bclow and must be filcd (rcceivcd by thc clcrk) in thc Officc of Gcneral Counscl of 
thc Dcpanmcnt at 3900 Commonwcalth Boulcvard, Mail Station 3 5 ,  Tallahasscc, Florida 32399-3000. 

Undcr Rule 62- 1 I O .  106(4), Florida Administrative Code, a person may rcqucst cnlargerncnt of thc timc for filing a 
pctition for an administrativc hcaring. Thc rcqucst must bc filed (rcceivcd by the clcrk) in the Officc of Gcneral 
Counscl bcforc the cnd of  thc timc period for filing a petition for an administrative hearing. 

Pctitions by thc applicant or any of the pcrsons listed below must bc filed within fourtecn days of receipt of this 
writtcn noticc. Pctitions lilcd by any persons othcr than those entitlcd to writtcn noticc undcr Scction 120.60(3). 
Florida Statutes, must be filcd within fourtcen days of publication of the noticc or within fourtcen days of rcccipt of 
thc written notice, whichcvcr occurs first. Undcr Scction 120.60(3). Florida Statutes, howcvcr, any pcrson who has 
askcd thc Dcpartment for notice of ngcncy action may file a petition within fourteen days of rcccipt of such notice. 
rcgardlcss of thc datc of publication. 

The pctitioncr shall inail a copy ot‘thc pctition to thc applicant at tlic address indicated abovc i i t  the tiiiic of filing. 
Thc tiiilurc ot‘any person to filc a pctition or rcqucst for enlargement of time within fourtccn days of rcccipt of 
notice shall constitutc a waiver of that person’s right to rcqucst an administrativc determination (hcaring) m d c r  
Scctions 120.569 and 120.57, Florida Statutes. Any subsequent intervention ( in  a procccding initiiitcd by another 
pnity) will bc only ;it the discretion of thc presiding officer upon thc filing of a motion in compliance with Rule 28- 
106.205, Florida Administrativc Code. 
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Mr. Patrick Flynn, Rcgional Dircctor 
Milcs Grant Watcr and Scwcr Co. 
Pagc 3 of 3 

(a) The name, addrcss, and tclephone number of each pctitioncr; thc name, addrcss, and tclephonc number of thc 
petitioner’s rcprcscntativc, if any; the Dcpartmcnt permit identification number and the county in which the subjcct 
mattcr or activity is locatcd; 
(b) A statement of how and when cach petitioner rcccivcd notice of the Department action; 
(c) A statcmcnt of how cach petitioner’s substantial intcrcsts are affccted by the Dcpartmcnt action; 

(d) A statement of all disputed issucs of material fact. If there are none, the petition must so indicate; 
(c) A statcmcnt of facts that thc pctitioncr contends warrant reversal or modification of the Department action; 
(0 A concisc statement of the ultimate facts allcged, as well as the d e s  and statutes which cntitlc the pctitioncr to 
relict and 
(g) A statcmcnt of the relief sought by the pctitioner, stating precisely the action that the petitioner wants the 
Dcpartmcnt to take. 

Because the administrativc hearing process is designed to formulate final agency action, the filing of a petition 
means that the Department’s final action may be different from the position taken by it in this notice. Persons 
whose substantial interests will be affected by any such final decision of the Department have the right to petition to 
become a party to the procceding, in accordance with the requirements set forth above. 

In addition to requesting an administrative hearing, any petitioner may clect to pursue mediation. The clection may 
be accomplished by filing with the Department a mediation agreement with all parties to the proceeding ( i c ,  thc 
applicant, the Department, and any person who has filed a timely and sufficient pctition for a hearing). The 
agrcemcnt must contain all thc information rcquircd by Rulc 28-106.404, Florida Administrativc Code. The 
agrccmcnt must bc rcceivcd by the clcrk in the Office of General Counsel of the Dcpartmcnt at 3900 
Commonwcalth Boulcvard, Mail Station 35, Tallahassee, Florida 32399-3000, within tcn days aftcr the dcadline for 
filing a pctition, as set forth above. Choosing mcdiation will not adversely affcct the right to a hearing if mcdiation 
docs not rcsult in a scttlemcnt. 

As provided in Scction 120.573, Florida Statutcs, the timcly agreement of all parties to mcdiate will toll thc time 
limitations imposcd by Scctions 120.569 and 120.57, Florida Statutes, for holding an administrativc hearing and 
issuing a final ordcr. Unlcss othcrwise agrecd by the parties, the mediation must be concluded within sixty days of 
thc cxccution of the agreement. I f  mcdiation results in settlemcnt of the administrative disputc, the Department 
must cntcr a final ordcr incorporating the agrecmcnt of the partics. Pcrsons secking to protcct thcir substantial 
intcrcsts that would be affected by such a modified final decision must file thcir petitions within fourtccn days of 
rcccipt of this noticc, or thcy shall be dccmcd to havc waivcd thcir right to a proceeding undcr Scctions 120.569 and 
120.57, Florida Statutcs. If mcdiation tcrminatcs without scttlemcnt of the disputc, the Department shall notify all 
partics in writing that the administrativc hearing proccsscs undcr Sections 120.569 and 120.57, Florida Statutcs, 
rcmain availablc for disposition of the disputc. and the noticc will specify thc deadlines that then will apply for 
challcnging the agency action and clecting rcmcdics under thosc two statutes. 

This pcmit is final and cffcctivc on thc datc filcd with the clcrk of the Dcpartmcnt unless a pctition (or rcqucst for 
cnlargcmcnt of time) is filcd in accordancc with thc above. Upon the timcly filing of a pctition (or rcqucst for 
cnlargcnicnt of timc) this pcrmit will not bc cffcctivc until further ordcr of the Dcpartmcnt. 

.4ny party to this pcrmit has thc right to scck judicial review undcr Scction 120.68, Florida Statutcs, by thc filing of a 
noticc of appeal undcr Rulcs 9. I 10 and 9.190, Florida Rulcs of Appcllatc Proccdurc with the clcrk of thc Dcpartmcnt 
in the Officc of General Counsel, 3900 Comnionwcalth Boulcvard, Mail Station 35, Tallahmcc. Florida, 
32399-3000; and by filing a copy ofrhc iioticc of appeal accompanied by the applicablc filing fccs with Ihc 
3ppropriatc district court of appcal. Thc noticc of  appeal must bc tilcd u i th in  30 days from the datc whcn this pcrmit 
is filcd with thc clerk of thc Dcpartmcnt. 
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Mr. Pamck Flynn, Rcgtonal Dtrcctor 
Milcs Grant Water and Scwcr Co. 
Prtpc 4 o f 4  

Exccutcd in Wcst Palm Rcach, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

21 I6107 
Linda A. Brim, P.G. Date 
Water Facilities Administrator 
Southeast District 

LABITPAS: FLAOl3842-007-DW2MR 

cc: 
Bill Thiel, DEPPSL,  \ v i l l i ; i m  thiul/rc.dcp.statc.fl.us 
Todd Brown. DEP.'WPB, ~o~l~I .browri l i~ , t lep . s t~~tc .  t1.us 
John E. Pons, Kirnlcy-Hom & Associates, Inc., iolin.~i7otls;i,kinIIL.L.-horn.cum 

CERTIFICATE OF SERVICE 

Thc undersigned duly dcsignatcd deputy clerk hcrcby ccrtifics that rhis NOTICE OF PERMIT REVISION and all copies 
were mailed by electronic mail bcforc the close of business on February 16, 2007 

(Date) 
to thc listed persons. 

FIL.ING A N D  .ZCKh'OWI.FDGMEKT 

FILED. o n  this date. undcr scction 120 S?(7) ,  Florida Statutes, with thc dcsignntcd Dcpanmcnt Clerk. receipt ofwhich is hercby 
ncknowlcdgcd. 

C'ltrk r m  
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Florida Department of 
Environmental Protection 

Southeat District 
-100 N. Congrcss Avenue, Suitc 200 

West P h i  Bcach, Florida 33401 

PERMIT MODIFICATION 

January 8,2007 Electronic Correspondence 

PERMITTEE 
Miles Grant Water and Sewer Company 
C/o: Mr. Patrick Flynn, Regional Director 
200 Weathersfield Avenue 
Altamonte Springs, Florida 32714 
Email: p.c.flvnn@utilitiesinc-usa.com 

PWS ID NUMBER: 4430917 

DATE OF ISSUE: July 24,2006 
EXPIRATION DATE: July 23,201 1 
COUNTY: Martin 
PROJECT: Miles Grant WTP Chloramine 

PERMIT NUMBER: 0081001-005-WC 

Conversion 

This permit modification authorizes the changes in the approved permit and plans for the project to 
include the followings: 

1. 

2. 

3. 

4. 

The 6'x8'~7'-6" FRP" walk-in shed to be changed by a 3'x6'x6' vertical vinyl shed. The new shed with 
double door opens entirely on the front of the structure. 
The two 100-gallon tanks to be changed by Two (2) 55-gallon drums, as shown on the as-built record 
drawings, dated November 22, 2006. 
The "back-up" ammonia injection point to be changed from the discharge of the hydrotank to the 
outlet line from the ground storage tank, as shown on the as-built record drawings, dated November 
22, 2006. 
The two Stenner peristaltic injection pumps Model 45 MHPIO with adjustable rate at maximum 10 
gpd capacity to be changed by two (2) Stenner peristaltic injection pumps Model 85 M2 with 
adjustable rate at maximum 17 gpd capacity. 

This letter must be attached to the original permit, and becomes part of that permit. This 
modification does not alter the expiration date, General Conditions, or other requirements 
pursuant to the original permit. 

Jose L. Calas, P.E. 
Drinking Water Program Manager 
FD E PIS E D 

JLClbmz 

CC: Scott R. Spooner, P.E. - McKim 8 Creed, PA - sspooner@mckimcreed.com 
Martin County Health Department - Robert Washam@doh.state.fl,us 
FDEPlPSL - Victor.Faconti@deu.state .fl.us 
F DEP - ~l~~~~el...O.Ocj~s&&p. s!.ii!c..jlLtg; Mlgliiw . P ~ + i ~ ~ y t ~ i d ~ ~ ~ . .  %t;i te .11, us 

F \E-Correspondence\Drinking Water\OO81001 St Lucie Inlet Stale Park\0081001-005-WC Miles Grant WTP Chloramine 
Conversion Permit Modification doc 
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Department of 
Envi ron menta I Protect ion 

. .  

Southeast District 
400 N Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 
Jeb Bush 
Governor 

Colleen M. Castille 
Secretary 

Jul j  24,2006 ELECTRONIC' CORRESPONDENCE 

In thc Mattcr of an Application for Pcmiit by: 
Miles Grant R'atcr and Sewer Company 
c/o Mr. Patrick Flynn, Rcgional Dircctor 
200 Weathcrsficld A\,enuc 
Altamontc Springs, Florida 3271 4 
Ema i I : Eg.flLn!co 111 i I i t  i c \ i  i ic  . \ISSAW 

NOTICE OF PERMIT ISSUANCE 

DEP Filc No. 008 1001 -005-WC 
Martin County 
Milcs Grant Utility System 
Chloramine Disinfcction Conversion 

Eneloscd is Permit Numbcr 0081001-005-WC to modify the Miles Grant Water Treatment Plant, consisting of the 
addition of aqua ammonia fccd system to bc used in conjunction with the existing liquid sodium hypochlorite 
disinfection systcm in Martin County. Florida. This permit is issued under Section(s) 403.087 of the Florida 
Statutes. 

A pcrson whosc substantial intcrests arc affectcd by the proposed permitting decision of the Department may 
petition for an administrativc hearing in accordancc with Scctions 120.569 and 120.57 of the Florida Statutes. 

The petition must contain thc information set forth beloM. and must be filed (reccived) in the Department of 
Environmental Protection, Officc of Gencral Counsel, Mail Station 35, 3900 Commonwealth Boulevard. 
Tallahasscc, Florida, 32399-3000. Petitions filed by the permit applicant or any of the parties listed below must be 
filed within fourtcen days of receipt of this notice of intent. Petitions filed by any other person must be filed within 
fourtecn days of publication of the public noticc or within fourteen days of rcccipt of this noticc of intent, whichever 
occurs first. A pctitioncr must mail a copy of the petition to the applicant at the address indicated above, at the timc 
of filing. The failure of any pcrson to file a petition within the appropriate timc period shall constitute a waiver of 
that person's right to rcqucst an administrative dctermination (hearing) under Scctions 120.569 and 120.57 of thc 
Florida Statutes, or to intcrvcnc in this procccding and participate as a party to it. Any subsequent intervention will 
be only at the discretion of the prcsiding officer upon the filing of a motion in compliance with rule 28-5.207 of the 
Florida Administrative Codc. 

:tition must contain thc following information: 
Thc name, address, and telephone number of each petitioner; thc Dcpartmcnt pcmiit 
identification numbcr and thc county in which thc subjcct matter or activity is located; 
A statcmcnt of how and whcn each pctitioncr received notice of the Dcpartmcnt action; 
A statcmcnt of how each pctitioncr's substantial interests arc affectcd by thc Dcpartmcnt action; 
A statement of the material facts disputed by the petitioner, if any; 
A statement of facts that the petitioner contcnds warrant revcrsal or modification of the 
Dcpartmcnt action; 
A Statement of which rulcs or  statutes the petitioner contcnds require reversal or modification of 
the Dcpartmcnt action; and 
A statement of thc relief sought by the petitioner. stating precisely thc action that the petitioner 
wants the Dcpartmcnt to takc. 

Bccausc thc administrative hearing proccss is dcsigied to formulatc final agency action, the filing of a petition 
mcans that thc final action of thc Dcpartmcnt may bc diffcrcnt from the position takcn by i t  in this noticc of intent. 
Persons whosc substantial interests will bc affcctcd by any such final decision of thc Dcpartment on thc application 
h a w  thc right to pctition to boconic ;I party to thc procccding. in accordancc with thc rcquircnicnts sct forth abovc. 



I 
I 
1 
I 

PERM ITTIT : 
hlilcs Grant M'atcr and S c u  ci. ( ' o i n p q  
c / o  V r .  Patrick FIynn 

Mediation undcr Scction 120.573 ofthc Flonda Starutcs is not available for this proceeding 

This action is final and  cffccti\.c 011 tlic datc filcd with thc Clerk of the Dcpartmcnt unlcss a petition is filcd in 
accordance with the :ibo\ c. Lipon tlic timcl), filing o f a  pctitiorl this ordcr. will not be cffccti\.c until furthcr order of 
thc Dcpartnicnt. 

Any party to the ordcr has thc right to seck judicial rcvicw of thc order undcr Scction 120.68 of the Florida Statutes. 
by thc filing of a noticc of appcal undcr rulc 9. I I O  of the  Florida Rules of Appcllatc Procedure with the Clerk of the 
Department in the Officc of Gcncral Counsel, 3900 Commonwealth Boulcvard. Mail Station 35, Tallahasscc, 
Florida, 32399-3000; and by filing a copy of the notice of appcal accompanied by the applicable filing fees with the 
appropriate district court of appcal. Thc noticc of appcal must be filed within 30 days from the datc when the final 
order is filed with thc Clcrk of thc Dcpamcn t .  
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Executed in Wcst Palm Bcach. Florida 
STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

-~ July 24. 2006 
Linda A. Home, P.G. Date 
Watcr Facilitics Administrator 
Southeast District 

LAHIJLClbmz 

Attachment: Pcnnit 0081001-00S-W(' 

CERTIFICATE OF SERVICE 

Thc undcrsigncd duly dcsignatcd deputy agency clerk hcrcby ccrtifics that this NOTICE OF PERMIT ISSUANCE 
and all copies wcrc mailed by certificd mail bcfore thc closc of business on Julv 24. 2006 to the listed pcrsons. 

FILING AND ACKNOWLEDGMENT 

FILED, on this datc, undcr Scction 120.52(7), Florida Statutcs, with the dcsignatcd Department Clerk, rcccipt of 
which is hcrcby acknowlcdgcd. 

._ __ Julv 24. 2006 
[ Clcrk J [Date] 

cc: Scotr R.  Spooncr. P.E. - McKiin 8: C'rccd. PA -- sspooi icrh  i i ~ c ~ r i n ~ r ~ ~ c d . ~ . ~ ~ ~ ~ ~  
Martin County Health Department - -13 - \V,rshrtin!u doli.sk?tc.fl.~h 
FDEP'SED - Jcn\  .Tonwfic dcp.st;itc.fl 113 

Page 2 o f 3  
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Jeb Bush 
Governor 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 
Colleen M. Castille 

Secretary 

July 24.2006 E1,ECTRONIC CORRESPONDENCE 

PERMITTEE: PWS ID NUMBER: 443091 7 

c/o Mr. Patrick Flynn, Regional Dircctor DATE OF ISSUE: July 24.2006 
200 Wcathcrsficld Avcnuc EXPIRATION DATE: July 23,201 1 
Altamonte Springs, Florida 327 I4 COUNTY: Martin 
Email: D.c.fl\nn~n utilitiesinc-usd.coln PROJECT: Chloramine Disinfection Convcrsion 

Milcs Grant Watcr and Scwcr Conipan), PERMIT NUMBER: 0081001-005-~VC 

This permit is issucd under thc provisions of Chaptcr 403, Florida Statutcs (F.S.), and Florida Administrative Codc 
(F.A.C.) Chaptcrs 62-4, 62-550, 62-555 and 62-560. Thc abovc named pcrmittcc is hcrcby authorizcd to pcrform thc 
work or opcratc the facility shown on thc application and approvcd drawings, plans, and othcr documcnts attachcd 
hereto or on filc with the Dcpartmcnt and made a part hereof and spccifically dcscribcd as follows: 

TO CONSTRUCT: Modification of the existing community public watcr supply system consisting of the addition of 
aqua ammonia feed system to bc used in conjunction with the existing liquid sodium hypochloritc disinfection system 
to rcducc the amount of TTHMs in thc finishcd watcr. 

PROPOSED CONSTRUCTION INCLUDES: 

0 A 6'-0"W x 8'-0''D x 7 ' - 6  prc-engineered fibcrglass building (shcd) equippcd with one (1) shuttcr-mountcd 585 
CFM IO-inch diamctcr cxhaust fan with gravity shutter; onc ( I )  I O "  x 10" hcavy-duty intake louver with gravity 
shuttcr; onc ( I )  1500 watt linc powered wall heater with thcrmostat; onc ( I )  100 watt vapor-tight wall mount 
incandescent light; and a 125 amp main lug circuit brcakcr panel. Thc building will be housed for aqua ammonia 
storage tanks and ammonia fccd system cquipmcnt. 

Two- (2) 100-gallon double wallcd high-dcnsity polyethylene aqua ammonia tanks in containment tubs. Each 
tank is thirty-five (35) inchcs in diamctcr and thirty-ninc (39) inchcs tall and has a I-inch vcnt and a 16-inch 
manway (acccss). The tanks arc manufacturcd by Chcni-Tainer lndustrics Inc. 

0 

0 Two- (2) Stcnncr pcristaltic injection pumps, to be Model 45 MHPI 0, with adjustablc ratc of IO-gpd capacity. A 
pump monitor setup cqual to NPI Model ALM-I will be installed in thc aqua ammonia system. This devicc will 
monitor the aqua ammonia pump opcration. 
Using chlorine to ammonia ratio of 4: 1 and thc chlorinc dosagc of 27.5 gallons pcr day (gpd), the aqua ammonia 
dosagc will bc 7.0 gpd. Thc 200 gallons of aqua ammonia-I8% will bc truck-delivered by The Dumont 
Company. Inc. 

IN ACCORDANCE WITH: Thc construction permit application, and prcliminary dcsign report and technical 
spccifications preparcd by Scott R. Spooner, P.E., rcccivcd by DEP on February 17, 2006. Additional tcchnical 
information and specifications in respond to RFI No. 1 prcparcd by Scott R. Spooncr, P.E., rcccivcd by DEP on May 
26,2006. 

LOCATED AT: Milcs Grant Watcr Trcatmcnt Plant, i n  Martin County, Florida 

TO SERVE: Thc cxisting Milcs Grant Watcr Trcatnicnt Plant. 

SUBJECT TO: Gcncral Conditions I - 15 and Spccific Conditions 1-9. 

Pagc 1 o f 4  



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

PERMITTEE: 
hlilcs Grant W m r  and Scwcr C'ompany 
c'o h4r. Patrick FIynn 

GENERAL COSDITIOSS: 

The following Gcncral Conditions arc referenced in Florida Administrative Code Rulc 62-4.160. 

I .  Thc terms. conditions. rcquircincnts. limitations and rcstrictions sct forth in this permit. arc "pcmiit conditionh" 
and arc biiiding and cnforccablc pursuant to Sections 403.141. 403.727. or 403.859 through 403.861. F.S. Thc 
pcnnittcc is placed on notice that thc Dcpartmcnt will rcvicu. this permit pcriodioally and ma)' initiatc 
eiiforccmcnt action for any violation of thcsc conditions. 

2 .  This pcmiit is valid only for the specific proccsses and operations applicd for and indicated in thc approvcd 
drawings or exhibits. Any unauthorizcd deviation from the approvcd drawings, exhibits, spccifications. or 
conditions of this pcnnit may constitutc grounds for rcvocation and enforccmcnt action by thc Departmcnt. 

3. As providcd in subscctions 403.087(6) and 403.722(5), F.S., the issuance of this permit docs not convcy any 
vcstcd rights or any exclusive privilcgcs. Neithcr does it authorizc any injury to public or private property or any 
invasion of personal rights, nor any infringement of federal, state, or local laws or regulations. This pcrmit is not 
a waiver of or approval of any other Dcpartmcnt pcrmit that may be rcquircd for other aspects of thc total project 
which arc not addrcsscd in this permit. 

4. This pcrmit convcys no titlc to land or water, docs not constitutc Statc rccognition or acknowlcdgincnt of titlc. 
and docs not constitute authority for the usc of submergcd lands unless herein provided and the necessary titlc or 
lcaschold interests have been obtaincd from the Statc. Only the Trustees of the lntcmal Improvement Trust Fund 
may cxprcss Statc opinion as to titlc. 

5. This permit does not relieve the permittee from liability for harm or injury to human health or wclfarc, animal, or 
plant lifc, or property caused by thc construction or operation of this pcnnittcd source. or tiom penaltics 
thercforc; nor docs it  allow the pcrmittcc to cause pollution in contravention of Florida Statutcs and Department 
rulcs, unlcss specifically authorized by an order from the Department. 

The permittee shall properly opcratc and maintain the facility and systems of treatment and control (and related 
appurtenances) that are installed and used by the permittee to achieve compliancc with thc conditions of this 
permit, arc required by Department rules. This provision includes the operation of backup or auxiliary facilities 
or similar systems whcn necessary to achieve compliance with the conditions of thc permit and whcn requircd by 
Department rulcs. 

6. 

7.  The pcrmittcc, by accepting this permit, spccifically agrees to allow authorizcd D c p a h c n t  personnel. upon 
prcscntation of credentials or other documents as may bc required by law and at reasonable timcs, acccss to the 
premises whcre the permitted activity is located or conducted to: 
a. 
b. 
c. 

Have access to and copy any records that inust bc kcpt undcr conditions of thc pcnnit; 
Inspect the facility, equipment, practices, or operations regulated or requircd undcr this pcrmit; and 
Samplc or monitor any substances or paramctcrs at any location reasonable nccessary to assurc compliancc 
with this permit or Deparrmcnt rulcs. Rcasonable timc may dcpend on thc narurc of the conccm bcing 
invcstigatcd. 

8. If, for any reason, the pcrmittcc docs not comply with or will be unablc to comply with any condition or 
limitation spccified in this permit, thc permittee shall immediately provide the Dcpartmcnt with the following 
information: 
a. 
b. 

A description of and c a w  of noncompliancc; and 
Thc period of noncompliance, including datcs and times; or, if not corrcctcd. thc anticipated timc thc 
noncompliancc is expcctcd to continuc, and stcps bcing taken to rcducc, climinatc, and prcvcnt rccurrcncc 
of thc noncompliancc. Thc permittee shall be responsible for any and all damages. which may result and 
may be subject to enforcement action by thc Dcpartmcnt for pcnaltics or for revocation of this permit. 

Page 2 of 4 
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9. In acccpting this pcrmit, thc pcmiittcc understands and agrccs that all records, notcs. monitoring data and other 
information relating to the construction or operation of this pcmiittcd source u.hich arc submittcd to the 
Dcpanmcnt may bc uscd by the Dcpartnicnt as evidcncc in any ciiforccnicnt CBSC invoking the pcrmittcd sourcc 
arising undcl- the Florida Statutcs or Dcpartnicnt rulcs. cxccpt w,hcrc such use is prcscribcd by Scction 403.1 I 1  
and 403.73. F.S. Such evidcncc shall only bc uscd to the cxtcnt i t  is consistent with the Florida Rulcs of Civil 
Proccdurc and appropriate cvidcntiriry rulcs. 

I O .  The pcrmittcc agrccs to comply with changes in Department rulcs and Florida Statutcs after a rcasonablc timc for 
compliance; provided, howcvcr, thc pcrmittce docs not waive any othcr rights grantcd by Florida Statutcs or 
Department rulcs. A rcasonablc tinie for compliance with a ncw or amcndcd surfacc walcr quality standard, othcr 
than those standards addressed in Rule 62-302.500, shall includc a reasonable timc to obtain or be dcnicd a 
mixing zonc for thc new or amcnded standard. 

11. This pcrmit is transfcrable only upon Department approval in accordancc with Rulc 62-4.120 and 62-730.300 
F.A.C., as applicable. The permittcc shall bc liable for any non-compliance of the pcrmittcd activity until the 
transfcr is approvcd by thc Department. 

12. This pcrmit or a copy thcrcof shall bc kcpt at the work site of thc pcrmittcd activity. 

13. This pcrmit also constitutcs: 
a. 
b. 
c. 
d. 

Determination of Best Available Control Technology (BACT) 
Determination of Prevention of Significant Deterioration (PSD) 
Certification of compliance with statc Watcr Quality Standards (Scction 401, PL 92-500) 
Compliance with New Source Performance Standards 

14. The pcrmittcc shall comply with the following: 
a. Upon rcquest, the permittce shall fumish all records and plans rcquircd undcr Department rulcs. During 

cnforccmcnt actions, the rctcntion period for all records will be cxtcndcd automatically unlcss othcnvisc 
stipulated by thc Department. 
Thc pcrmittcc shall hold at the facility or othcr location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original strip chart recordings for 
continuous monitoring instrumentation) required by the permit, copies of all reports rcquircd by this pcrmit, 
and records of all data used to complctc the application for this pcrmit. These materials shall bc rctaincd at 
least three years from the datc of the samplc, mcasurement, report, or application unlcss othcrwisc spccified 
by Department rulc. 
Records of monitoring information shall include: 

1. 
2. 
3. 
4. 
5. 
6. 

b.  

c. 
the datc, cxact place, and timc of sampling or measurcnicnts; 
the person responsiblc for pcrforming thc sampling or mcasurcments; 
the datcs analyscs wcrc pcrformcd; 
the person responsible for performing thc analyses: 
thc analytical tcchniques or mcthods used; 
thc results of such analyscs. 

IS .  Whcn rcqucstcd by thc Dcpartmcnt, the pcrmittcc shall within a rcasonablc timc fumish any information rcquircd 
by law, which is nccdcd to dctcrmine compliancc with the pcmiit. If the pcnnittcc bccomes aware thc relcvant 
facts wcrc not submittcd or werc incorrect in thc permit application or in any report to the Dcpartmcnt, such facts 
or information shall be corrcctcd promptly. 

Pagc 3 of 4 
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2 
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4.  

5 .  

6. 

7. 

8. 

9. 

SPECIFIC CONDITIONS: 

Thc Pcrmittcc shall rctain a Florida-liccnscd professional cnginccr in accordance nith subscction 62-555.530(3). 
F.A.C.. t o  take rcsponsiblc chargc of inspecting construction of thc piojcct for thc purposc of dctemiining in 
gcncral if  thc construction procccds in cornpliancc with thc pcrmit, including thc approved preliminary d c s i p  
rcport or drawings and specifications for thc projcct. 

Thc Pcrmittcc shall havc complctc rccord drawings produccd for thc project in accordance with subscction 62- 
555.530(4), F.A.C. 

Thc Pcrmittcc shall providc an opcration and maintcnancc manual for all new or altercd facilitics to fulfi l l  the 
requirements under subscction 62-555.350( 13). F.A.C. 

Thc Permittcc shall submit a certification of construction completion to thc Department and obtain approval or 
clearance, from the Department per Rule 62-555.345, F.A.C., bcfore placing any public water system 
componcnts constructed or altcrcd under this permit in operation for any purposc other than disinfcction, tcsting 
for Icaks, or tcsting cquipmcnt opcration. This docs not prohibit thc Pcrmittcc from cutting into cxisting watcr 
mains, and rctuming thc watcr mains to opcration in accordance with subscction 62-555.340(5), F.A.C., without 
the Dcpartmcnt's approval. 

Chcmicals that arc containcd in coatings that arc applied to a surfacc in contact with drinking watcr, or arc 
othcrwisc on cquipment surfaces that come into contact with the watcr, and additives and chcmicals used to treat 
watcr shall conform with American National Standards Institute (ANS1)MSF International Standard 60-1 988. 
Water system componcnts whosc surfaces come into contact with drinking water shall conform to ANSINSF 
Standard 61-1991. Thc authorizcd representative of the public water system shall certify in writing that each item 
conforms to thc appropriate standard prior to release for operation. /Ref; 62-555.320(3)(a), 62-555.320(3)(b) and 

Thc installation or rcpair of any public watcr systcm, or any plumbing in a residential or nonrcsidcntial facility 
providing watcr for human consumption, which is conncctcd to a public watcr systcm, shall be lead frec. /Re$ 

Prior to releasc for operation, the suppliers of water shall notify the Department and affected watcr consumers by 
no latcr than thc prcvious busincss day bcforc initiating any planncd pcrmanent or temporary convcrsion from 
frec chlorinc to chloramine for disinfection. /Ref; 62-555.350(10)(~)/ 

All supplicr of watcr shall maintain a minimum ffec chlorine residual of 0.2 milligram per litcr, or a minimum 
combined chlorinc rcsidual of 0.6 millieram ucr litcr or an cquivalcnt chlorinc dioxidc rcsidual, throughout thcir 
drinking watcr distribution system at all times. / Ref; 62-555.320(12)(d), 62-555.350(6)/ 

Aqua ammonia facilitics should bc complicd with all pcrtincnt rcquircments outlined in Section 5.4.52 of 
RSWW 2003 Edition. 

62-555.320(3)(d)] 

62-555.322( I ) ]  

lssucd this 24'" day of Julv 2006 
STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

July 24, 2006 
Linda A. Homc, P.G. Datc 
Water Facilities Administrator 
Southcast District 

Pagc 4 of 4 
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Jeb Bush 
Governor 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 

71 2-/ k;s 

Colleen M. Castille 
Secretary 

CERTIFIED MAIL #7005 1160 0000 9017 6151 WARNING LETTER 

PW - Martin County 
Miles Grant Public Water System 
PWS #4430917 

RETURN RECEIPT REQUESTED #WL05-0217PW43 SED 

Patrick Flynn, Regional Director 
Utilities, Inc of Florida 
200 Weathersfield Ave 
Altamonte Springs, FL 32714 

Re: Exceeding the Maximum Contaminant Level (MCL) for Total Trihalomethanes (TTHMs) 

Dear Mr. Flynn: 

The purpose of this letter is to advise you of violations of law for which you may be responsible, 
and to seek your cooperation in resolving the matter. A review of Department files indicates 
that the average of results for samples collected from the referenced public water system on 
07/29/04, 12/7/04, 3/31/05, and 6/16/05, have exceeded the MCL for TTHMs. 

Rule 62-550.310 (3), Florida Administrative Code (F.A.C.), states that the MCL for TTHMs is 80 
ug/L. The Running Annual Average (RAA) for TTHMs for the referenced system is 129 ug/L. 

Furthermore, Chapters 373 and 403, Florida Statutes (Fla. Stat.), provide that it is a violation to 
fail to obtain any permit or to violate or fail to comply with any rule, regulation, order, permit, or 
certification adopted or issued by the Department pursuant to its lawful authority. Any activities 
at your facility that may be contributing to violations of the above-described statutes or rules 
should be ceased. 

Violations of Florida Statutes or administrative rules may result in liability for damages and 
restoration, and the judicial imposition of civil penalties up to $5,000.00 per violation per day, 
pursuant to Sections 403.121, 403.161 and 403.860, Florida Statutes. 

You are requested to contact Mr. Charles LeGros at (772) 398-2806 within 15 days of receipt 
of this Warning Letter to arrange a meeting to discuss this matter. The Department is interested 
in receiving any facts you may have that will assist in determining whether any violations have 
occurred. You may bring anyone with you to the meeting that you feel could help resolve this 
matter. 
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Mr. Patrick Flynn 

Page 2 
WL #05-0217PW43 SED 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to 
agency action in accordance with Section 120.57(5), Florida Statutes. We look forward to your 
cooperation in completing the investigation and resolution of this matter. 

Sincerely, 

,'-\ 
I 

I 

Kevin R. Neal 
District Director 
Southeast District 

cc: Charles LeGros - Drinking Water Compliance Section, DEP/PSL 
Richard Retz, Assistant Operations Manager - Utilities, Inc of Florida 
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CORPORATE OFFICES: 
-JJ> Sanders Road 
Sorthbrook, Illinois 60063 
Telephone: 847-498-6440 

,--- 

,d<>. ' I $  ' ' 
, , { > V W  

MILES GRANT WATER AND SEWER COMPANY 
A N  , \ F F I L  i x r E  of ( : I  IL I  riEs. INC 

# 

' r*.. 
7-00 WE,\ TI1ERSFIEI.I) /\VI.;Nl'E 

:\i,T,\hlONTE SPRINGS. FLORIDA 3271-1 

'Telephone: 407-869- 19 I9 
Florida: 500-277-1919 

I1 or i da@ u t i  I i t  ies i nc- u sa. co m 
Fan: 407-869-6961 

October 24.9005 

hlr. Kevin R. Neal 
District Director 
Department of Environmental Protection 
Southeast District 
400 N. Congress Avenue, Suite 200 
West Palm Beach, Florida 33401 

Re: Warning Letter 
#WL05-0217PW43 SED 

Miles Grant Public Water System 
PWS#4430917 

Dear Mr. Neal: 

I have received your warning letter dated October I O ,  2005 regarding exceeding the Maximum 
Contaminant Level (MCL) for Total Trihalomethanes (TTHMs) at the Miles Grant Public Water System. 
Engineering is presently being performed to convert the disinfection systems to chloramines. This 
method of disinfection will solve the TTHM issue. The design is expected to be completed by the end of 
2005 and a permit application submitted for approval. Conversion of the system will commence after the 
permit is approved. 
We are requesting that this response letter substitute a meeting with your department. If you have any 

question, please contact me at the letterhead address, call 407-468-3268 or e-mail me at r.retr/ii,iitiliticsinc- 
Lisa .coin. 

Sinccrely, 
MIL,ES GRAN T WATER AND SEWER COMPANY,  INC. 

Richard W. Retz 
Assistant Operations .Vaiiaper 
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Jeb Bush 
Governor 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 
Colleen M. Castille 

Secretary 

CERTIFIED MAIL #7005 2570 0001 9601 9321 
RETURN RECEIPT REQUESTED 

Patrick C. Flynn, Regional Director 
Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 3721 4-4027 

Re: DEP vs. Miles Grant Water and Sewer Company 
OGC File No. 05-2873 

Dear Mr. Flynn: 

Enclosed for your implementation is the fully executed and filed Consent Order in the 
above-styled case. Please familiarize yourself with the compliance dates and terms of the 
Consent Order so that the complete and timely performance of those obligations is 
accomplished. 

Thank you for your cooperation in this matter. If you have any questions concerning the 
Consent Order, please contact Michele Owens of this office at 5611681 -6700. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Date 
Secretary ‘ 
CMC/KRN/ijS/H/TRB/mo 

. l i b  -93 

Enclosure (all) 

cc: Charles LeGros - DEP/PSL 
Lea Crandall- OGC, MS-35, DEPlTallahassee 
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C'ORPOR,.\TE OFFICES: 
2335 Sanders Road 
Northbrook. Illinois 60062 
Telephone: 847-498-6440 

Telephone: 407-869-1919 
Florida: 500-372-1919 

tlorida@utilitiesinc-tisa.com 
Fax: 407-Y69-696 I 

Fax Transmittal 
Attn: Lisa C'rossett Date: 3/31/2006 1628 PM 

Company: Northbrook Fax #: 847-498-6498 

From: Patrick Flynn Pages: 12 including this cover page. 

Subject: 

0 For Your Review Ix) For your Information 0 Please Original: 0 will not be sent 0 URGENT 0 via U.S. Mail 0 AS Requested 0 Please Comment Reply 

Messaqes: 
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C 0 R POR A TE 0 F t IC E S : 
2335 Sanders Road 
Northbrook. Illinois 60062 
Telephone. 847-498-6440 

Telephone: 407-86')- 19 I9 
Florida: 800-772- I 9  19 

floridnf~utilitiesinc-usa.com 
Fax: 107-869-6961 

Fax Transmittal 
Attn: Steve Dihel Date: 313 I2006  16:29 PM 

Company: Northbrook Fax #: 847-498-2066 

From: Patrick Flynn Pages: 12 including this cover page. 

Subject: 

0 URGENT 0 For Your Review @ For your Information a Please Original: 0 will not be sent 
As Requested 0 Please Comment Reply 0 via US. Mail 

n 
Messaaes: 
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BEFORE THE STATE OF FL,ORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

IN THE OFFICE OF THE 
SOUTHEAST DISTRICT 

STATE O F  FLORIDA DEPARTMENT ) 
OF ENVIRONMENTAL PROTECTION, ) 

1 
Complain ant, 1 

1 OGC FILE NO. 05-2873 
VS. 1 

1 
) 
) 

Respondent . 1 

MILES GRANT WATER AND SEWER COMPANY, 

I 

CONSENT ORDER 

This Consent Order is entered into between the State of Florida Department of 

Environmental Protection (“Department”) and Miles Grant Water and Sewer Company 

(“Respondent”) to reach settlement of certain matters at issue between the Department and 

Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to protect Florida’s air and water resources and to administer and enforce the 

provisions of the Florida Safe Drinking Water Act, Sections 403.850 et seq., Florida Statutes, 

and the rules promulgated thereunder, Title 62, Florida Administrative Code. The Department 

has jurisdiction over the matters addressed in this Consent Order. 

2. Respondent is a “person” within the meaning of Section 403.852(5), Florida 

statutes. 

3. Respondent is the owner and is responsibfe for the operation of a community 

public tvater system (“System”), PLVS #3430917. located at 5418 SE hl~les Grant Road, Stuart, 

hfartin County, Florida, tvhich serves the community of Miles Grant. 

4. The Departmcnt finds that Respondent is jn  violation of Rule 62-550.310(3), Fla. 

.‘idinin. Code vihicii cstLiblishcj [he in;LxiniiiIn contaminan1 le1c.1 (>lcLA) ior t o t ~ i l  ~i-ihalomcth~ln~s 
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h l ~ l c s  Grant Water .md Scwer Company 
Consent Order OGC Numhcr 05.2873 
Page 2 of IO 

(TTHMs) as 0.080 milligrams per liter (mg/L). The average result for samples collected from the 

System on July 29, 2004, December 7, 2004, March 31, 2005, and June 16, 2005, and analyzed 

for TTHMs is 0.129 m a .  

Having reached a resolution of the matter the Department and the Respondent mutually 

agree and i t  is 

ORDERED: 

5. Respondent shall comply with the following corrective actions within the stated 

time periods: 

a. Within 60 days of the effective date of this Consent Order, Respondent shall 

retain the services of a Florida-registered professional engineer to evaluate the System and 

submit an application, along with any required application fees, to the Department for a permit to 

construct any modifications needed to address the MCL violation. 

\ 

b. The Department shall review the application submitted pursuant to 

paragraph 5.a. above. In the event additional information, modifications or specifications are 

necessary to process the application, the Department shall issue a written request for information 

("RFI") to Respondent for such information. Respondent shall accordingly submit the requested 

information in writing to the Department within 15 days of receipt of the request. Respondent 

shall provide all information requested in any  additional RFJs issued by the Department within 

15 days of receipt of each request. Within 60 days of the date the Department receives the 

application pursuant to paragraph 5 . a  above, Respondent shall provide all information necessary 

to cornplete the application. 

c. Within I80 days of issuance of any required pcrmit(s), Respondent shall 

complete the modifications approted pursuant to the permit(s) issued in accordance with 

paragraphs 5.a.  and 5.b. above, and submit to the Department the engineer's certification of 

completion of construction, along with all required supporting documentation. Respondent shall 

rcccivt: M riItcn Departrncnt ilelrraniz prior [O plncing [he Shjtern r;loclifii:itic~ns into s u n  Ice. 
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Xlrlcs Grant WJter a i d  Sewer Company 
Consent Order OGC Number 05-2873 
Page 3 of I O  

d. Respondent shall continue to sample quarterly for TTHMs. Results shall be 

submitted to the Department within ten (10) days of Respondent’s receipt of the results. 

e. In the event that the modifications approved by the Department pursuant to 

paragraphs 5.a. and b. are determined to be inadequate to resolve the MCL violation, the 

Department will notify the Respondent in writing. Within 30 days of receipt of written 

notification from the Department that the results of the quarterly sampling indicate that the 

System modifications have not resolved the violation, Respondent shall submit another proposal 

to address the MCL violation. Respondent shall provide all information requested in any RFIs 

issued by the Department within 15 days of receipt of each request. Within 60 days of the date 

the Pepartment receive< the application pursuant to this paragraph, Respondent shall provide all 

information necessary to complete the application. 

, 

f .  Within two years of the effective date of this Consent Order, Respondent 

shall complete all corrective actions needed to resoive the MCL violation and submit written 

certification of completion to the Department for all modifications. 

g. Within 90 days of the effective date of this Consent Order, Respondent shall 

initiate submittal of quarterly status reports to the Department. Respondent shall continue to 

submit quarterly status reports unt i l  the Department determines that the System is in compliance 

with all MCLs. 

h. Respondent shall continue to issue public notice regarding the MCL 

violation every 90 days in accordance with Rule 62-560.410(1), Fla. Admin. Code, unrii the 

Department determines that System is in compliance with all MCLs. Respondent shall submit 

certification of delivery of public notice, using DEP Form 62-555.900(22), to the Department 

ic i thin ten days of issuing each public notice. 

6. Within 30 days of the effective date of this Consent Order, Respondent shall pay 

the Department SS00.00 in  settlement of the matters addressed i n  this Consent Order. This 

amount incitidcs 5500.00 for costs and cxperlses inciir-rcd b y  [he Dcpxtnient during the 

in\.csriy[ion of this iniittcr and the preparation and [racking of this Coiiscnt Orifcr. Pnyincnr 
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Miles C,r;inl Wafer arid Scwcr Compmy 
Consent Order OGC Number 05-2873 
Page 4 of 10 

shall be made by cashier's check or money order. The instrument shall be made payable to the 

"Department of Environmental Protection" and shall include thereon the OGC number assigned 

to this Consent Order and the notation "Ecosystem Management and Restoration Trust Fund." 

7.  Respondent agrees to pay the Department stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fails to timely comply with any of the 

requirements of paragraphs 5 and 6 of this Consent Order. A separate stipulated penalty shall be 

assessed for each violation of this Consent Order. Within 30 days of written demand from the 

Department, Respondent shall make payment of the appropriate stipulated penalties to "The 

Department of Environmental Protection" by cashier's check or money order and shall include 

the OGC number assigned to this Consent Order and the notation "Ecosystem Management and ' 
\ 

Restoration Trust Fund". Payment shall be sent to the Department of Environmental Protection, 

400 North Congress Avenue, Suite 200, West Palm Beach, FL 33401. The Department may 

make demands for payment at any time after: violations occur. Nothing in this paragraph shall 

prevent the Department from filing suit  to specifically enforce any of the terms of this Consent 

Order. Any penalties assessed under this paragraph shall be in addition to the settlement sum 

agreed to in paragraph 6 of this Consent Order. 

. 

8. If any  event, including administrative or judicial challenges by third parties 

unrelated to the Respondent, occurs which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shall have the burden of 

proving the delay was or will be caused by circumstances beyond the reasonabie control of the 

Respondent and could not have been or cannot be overcome by Respondent's due diligence. 

Economic circumstances shall not be considered circumstances beyond the control of 

Respondent. nor shall the failure of a contractor, subcontractor, materialman or other agent 

(sollectively referred to as "contractor") to Lbhom responsibility for performance is delegated to 

meet contractually imposed deadlines be a cause beyond the control of Respondent, unless the 

( ; l u x  of rhc contractor's ] A t e  pdormar ,ce  \vas d s o  bcyond the cdntractor's control. L-pon 

o C C u m i i c c  of ;in cLcnt c l t u s i n ~  deliiy, o r  upon becoming ;itc';irc of lt potential for clel;i),, 
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Tvl~les Grmt Wsfer and Sewrr Company 
Consent Order OCC Number 05-2873 
Page 5 of IO 

Respondent shall notify the Department's Southeast District Office in West Palm Beach orally 

withn 24 hours or by the next workmg day and shall, within seven calendar days of oral 

notification to the Department, notify the Department in writing of the anticipated length and 

cause of the delay, the measures taken or to be taken to prevent or minimize the delay and the 

timetable by which Respondent intends to implement these measures. If the parties can agree 

that the delay or anticipated delay has been or will be caused by circumstances beyond the 

reasonable control of Respondent, the time for performance of one or more of the requirements 

hereunder shall be extended for a period equal to the agreed delay resulting from such 

circumstances. Such agreement shall adopt all reasonable measures necessary to avoid or 

minimize delay. Failure of Respondent to comply with the notice requirements of this Pdagraph 

in a timely manner shall constitute a waiver of Respondent's right to request an extension of time 
\ 

for compliance with the requirements of this Consent Order. 

9. Persons who are not parties to this Consent Order, but whose substantial interests 

are affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, 

Florida Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS# 35, Tallahassee, Florida 32399-3000 within 2 I 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an administrative nearing pursuant to 

Sections 120.569 and 120.57, Florida Statutes. 

10. The pctition shall contain the follouing information: 

a. The name, address, and telephone number of each petitioner; the 

Department's Consent Order identification number and the county in which the subject matter or 

activity is located; 

b. .A statzmcnt of  how m d  hcn cacti pctitioncr rccciced notice of ihc 

Conscnt Order; 



hllles Grant Wakr and Sewcr Company 
Consent Order OGC Number 05-2873 
Page 6 of 10 

c. A statement of how each petitioner’s substantial interests are affected by 

the Consent Order; 

d. A statement of the material facts disputed by petitioner, i f  any; 

e. A statement of facts which petitioner contends warrant reversal or 

modification of the Consent Order; 

f .  A statement of which rules or statutes petitioner contends require reversal 

or modification of the Consent Order; 

g. A statement of the relief sought by petitioner, stating precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

11. If a petition is filed, the administrative hearing process is designid to formulate 

agency action. Accordingly, the Department’s final action may be different from the position 

taken by i t  in this Notice. Persons whose substantial interests will be affected by any decision of 

the Department with regard to the subject Consent Order have the right to petition to become a 

party to the proceeding, The petition must conform to the requirements specified above and be 

filed (received) within 21 days of receipt of this notice in the Office of General Counsel at &he 

above address of the Department. Failure to petition within the allowed time frame constitutes a 

waiver of any right such person has to request a hearing under Sections 120.569 and 120.57, 

Florida Statutes, and to participate as a party to this proceeding. Any subsequent intervention 

will only be at the approval of the presiding officer upon motion filed pursuant to Rule 28- 

106.205, Florida Administrative Code. 

12. A person whose substantial interests are affected by the Consent Order may file a 

timely petition for a n  administrative hearing under Sections 120.569 and 120.57, Florida 

Statutes, or may choose to pursue mediation 2s a n  alternative remedy under Section 120.573, 

Florida Statutes, before the deadline for filing a petition. Choosing mediation \.till not iidversely 

affect the right to a hcanng i f  mediation does not result i n  d settlement 

pursuing mcdintion ‘ire i c t  forth bcloL%. 

The procedures for 
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hlilcs Grant Water and Sewer Company 
Consent Order OGC Number 05-2873 
Page 7 of 10 

13. Mediation may only take place if the Department and all the parties to the 

proceeding agree that mediation is appropriate. A person may pursue mediation by reaching a 

mediation agreement with all parties to the proceeding (which include the Respondent, the 

Department, and any person who has filed a timely and sufficient petition for a hearing) and by 

showing how the substantial interests of each mediating party are affected by the Consent Order. 

The agreement must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

14. The agreement to mediate must include the following: 

a. The names, addresses, and telephone numbers of by persons who may 

attend the mediation; 

b. The name, address, and telephone number of the mediator selected by the 

parties, or a provision for selecting a mediator within a specified time; 

c. 

d. 

The agreed allocation of the costs and fees associated with the mediation; 

The agreement of the parties on the confidentiality of discussions and 

documents introduced during mediation; 

e. The date, time, and place of the first mediation session, or a deadline for 

holding the first session, if no mediator has yet been chosen; 

f. The name of each party's representative who shall have authority to settle 

or recommend settlement; 

g. Either an explanation of how the substantial interests of each mediating 

party will be affected by the action or proposed action addressed in this notice of intent or a 

statement clearly identifying the petition for hearing that each party has already filed, and 

incorporating it  by reference; and 

h .  The signatures of all parties or their authorized representatives. As 

provided in  Section 120.573, Florida Sratutcs, the t imcly agrectmcnt of all parties to mcdiate \vi11 

toll the time limitations imposed by Sections 120.569 2nd 190.57, Florida Statutes, for rcyucsting 
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Miles Grant Walcr and Sewer Company 
Consent Order OGC Number 05-2873 
Page 8 of 10 

and holding an administrative hearing. Unless otherwise agreed by the parties, the mediation 

must be concluded within sixty days of the execution of the agreement. If medation results in 

settlement of the administrative dispute, the Department must enter a final order incorporating 

the agreement of the parties. Persons whose substantial interests will be affected by such a 

modified final decision of the Department have a right to petition for a hearing only in 

accordance with the requirements for such petitions set forth above, and must therefore file their 

petitions within 21 days of receipt of this notice. If mediation terminates without settlement of 

the dispute, the Department shall notify all parties in writing that the administrative hearing 

processes under Sections 120.569 and 120.57, Florida Statutes, remain available for disposition 

of the dispute, and the notice will specify the deadlines that then,will apply for challenging the 

agency action and electing remedies under those two statutes. 

15. Respondent shall allow all authorized representatives of the Department access to 

the facility at reasonable times for the purpose of determining compliance with the terms of this 

Consent Order and the rules and statutes of the Department. 

16. All submittals and payments required by this Consent Order to be submitted to the 

Department shall be sent to the Florida Department of Environmental Protection, Southeast 

District Water Facilities Program, 400 North Congress Avenue, Suite 200, West Palm Beach, 

Florida, 33401. 

17. This Consent Order is a settlement of the Department's civil and administrative 

authority xising under Florida law to resolve the matters addressed herein. This Consent Order 

is not a settlement of any criminal liabilities, which may arise under Florida law, nor is i t  a 

settlement of any violation ivhjch may be prosecuted criminally or civilly under federal law and 

lbhich Respondent may defend. 

18. The Department hereby expressly reseryes thz right to initiate appropri;ite legal 

action to prevent or prohibit any violations arising after the date of this Consent Order of 

Lipp1ic;ible st:itutcs. o r  the rulcs promulgatcd thereunder that arc not spxif ' icdiy :iddressed by the 

tcrms of this Conscnt Order. 
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Miles Grant  Water and Sewer Company 
Consent Order OGC Number 05-2873 
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19. The terms and conditions set forth in this Consent Order may be enforced in a 

court of competent jurisdxtion pursuant to Sections 120.69 and 403.121, Florida Statutes. 

Failure to comply with the terms of this Consent Order shall constitute a violation of Section 

403.859, Florida Statutes. 

20. The Department, for and in consideration of the complete and timely performance 

by Respondent of the obligations agreed to in this Consent Order, hereby waives its right to seek 

judicial imposition of damages or civil penalties for alleged violations. 

21. Respondent is fully aware that a violation of the terms of this Consent Order may 

subject Respondent to judicial imposition of damages, civil penalties up to $5,000.00 per day per 

vioiation, and criminal penalties, except as limited by the provisions of this Consent Order. 
\ 

22. Entry of this Consent Order does not relieve Respondent of the need to comply 

with applicable federal, state or local laws, regulations or ordinances. 

23. No modifications of the terms of this Consent Order shall be effective until 

reduced to writing and executed by both Respondent and the Department. 

24. Respondent acknowledges and waives its right to an administrative hearing 

pursuant to Sections 120.569 and 120.57, Florida Statutes, on the terms of this Consent Order. 

Respondent acknowledges its right to appeal the terms of this Consent Order pursuant to Section 

120.68, Florida Statutes, and waives that right upon signing this Consent Order. 

25. This Consent Order is a final order of the Department pursuant to Section 

120.52(7), Florida Statutes, and 11 is f inal  and effective on the date filed wiih t!;e Cierk of the 

Depaz-tment unless a Petition for Administrative Hearing is filed in accordance with Chapter 120, 

Florida Statutes. Upon the timely filing of a petition this Consent Order Lcill not be effective 

unt i l  further order of the Department. 
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~ ~ l e s  Gr31t1 Walcr m d  Scwcr Company 
Consent Order OGC Number 05-2873 
Page IO of IO 

FOR THE RESPONDENT: 

L- &9 ' I J  3,Jd 6 
Patrick C. Flynn, Regi Date 
Miles Grant Water and 
200 Weathersfield Avenue 
Altamonte Springs, FL 37214-4027 

DONE AND ORDERED this& day of 2004,  in West Palm Beach, Florida. 

STATE OF FLORIDA DEPARTMENT 
'OF ENVIRONMENTAL PROTECTION 

District Director 
Southeast District 

FILED, on this date, pursuant to 9120.52 Florida Statutes, with the designated Department 
Clerk, rcccipt of which is hereby acknowletlged. 

->$ c,;rk li C L d  . / J C  I icc ;/ ;c < 
Copies fumishcd to: 

Larry Morgan, OGC/Tlh 
Charles LeCros, FDEP/PSL 
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Florida Department of 
Environmental Protection 

Southeast District 
400 N .  Congress Avenue, Suite 200 

West Palm Beach. Florida 3340 I 

Scotty L. Haws, Regional Compliance Manager 
Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, Florida 32714 

Re: Deactivation of OGC Case No. 05-2873 
Miles Grant Water System/PWS 4430917 

Dear Mr. Haws: 

As of August 16, 2007, four consecutive quarterly samples with satisfactory results for 
disinfection byproducts (DBPs) have been obtained from the referenced public water 
system. At this time, all requirements of the referenced Consent Order have been 
satisfactorily addressed, and the system is approved to reduce the frequency of 
monitoring for DBPs from quarterly to annual, with the next samples due to be collected 
in the third quarter of 2008. The Department is therefore deactivating the case. Please be 
aware that future violations of the DBP maximum contaminant levels may result in the 
initiation of enforcement action. 

The Department would like to thank you for the amicable resolution of this matter. If 
you have any questions conceming the Consent Order or monitoring requirements, please 
contact Michele Owens of this office at (561) 681-6700. 

S i +ere1 y , 

District Director 
Southeast District 

cc :  Victor Faconti - [IEP PSI, 
JOSC Galas. l'.l~:. - D E P  LL P B  
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CORPORATE OFFICES: 
2335 Sanders Road 
Nunhbrook, Illinois 60067 
Telephone: 847-498-6440 

Mr. Kevin R. Neal 
District Director 
FDEP - Southeast Florida District 
400 North Congress Avenue, Suite 200 
West Palm Beach, FL 33401 

RE: OGC File Number 06-0302 

rclephone. 407-869- I 9 1  i) 
Florida: 800-172-1919 

florida~utilitiesinc-usn.ium 
Fax: 107-869-606 I 

Dear Mr. Neal: 

Attached, please find Check No. #583028 in the amount o f  $600.00 as settlement to  the 
above referenced Consent Order. 

The signed settlement agreement had been forwarded to  your office on May 9, 2006, 

If you should have any questions or require further information, please do not hesitate to  
call me at (407) 869-8588, ext. 234. 

Sincerely, 

MILES GRANT WATER AND SEWER COMPANY 

.I -'A -&-:"--- 
Scot& L. Haws 
Regional Compliance Manager 

EC: Patrick C. Flynn, Regional Director 
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, \*; c' J 

. r r , n . - .  , < +  i f * i .  

Jeb Bush 
Governor 

Department of 
bc c 7ty 

E nvi ron men tal Protect ion 

Reniittancc: 6841 14 
L>DN/PNK: 

WA'I'ER SERVICE CORP 
2335 SANDERS ROAD 
NOR'I'HBROOK IL 60062 

southeast District 
400 N. Congress AVe. suite 200 
west Palm Beach, Florida 33401 

Colleen M Costille 
Secretary 

Dear SiriMadam: 

Y o u r  remittance, check number 583028 for $600.00, was received t q  
the Department ofEnvironmenta1 Protection on June 22, 2006. 

Sincerely, 

, I  

,\ngcln Vigliutto 
fkpar l i i i cn t  of Environrnciital I'rotectioii 
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Southcast District 
400 Y Congress Avenue, Suite 200 Colleen M C u t i l k  Jeb Buhh 

(iovrmor h r s t  Palm Beach. Florida 33401 Secretary 

- _ _ I  - c 
l ' j : \ l . f , '  7 

CERTIFIED MAIL #7005 2570 0001 9601 9697 
RETURN RECEIPT REQUESTED 

Miles Grant Water and Sewer Company 
c/o Mr. Patrick  fly^, Regional Director 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

1 Re: DEP vs. Miles Grant Water and Sewer Company 
OGC File No. 06-0302 

Dear Mr. Flynn: 

Enclosed for your records is the fully executed and filed Consent Order in the above-styled case. 
The Department acknowledges receipt of payment in the amount of $600.00, thus completing all 
corrective actions required by the Consent Order. 

Thank you for your cooperation in this matter. If you have any questions concerning the 
Consent Order, please contact Michele Owens of this office at 561/681-6700. 

Sincerely, 

District Director 
Southeast District 

KRN/LAH/TRB/mo 

Enclosure (all) 

cc: Lea Crandall - hIS 35, DEP, Tallahassee 
Drinking b'ater Cdmpliance Section - DEP PSL 
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3 ' '  W l y l  

.>" +c. Department of 3% 
, &. - 

Environmental Protection0 2 

FLORl A 1 

Southeast District 
- 5-30-k 

Jeb Bush 
Governor 

400 N. Congress Avenue, Suite 200 
West Palm Beach, Florida 33401 Colleen M. Castille 

Secretary 

CERTIFIED MAIL #7005 2570 0001 9601 9369 
RETURN RECEIPT REQUESTED 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Re: Proposed Settlement of DEP vs. Miles Grant Water and Sewer Company 
OGC File Number 06-0302 

Dear Mr. Flynn: 

The purpose of this letter is to complete the resolution of the failure to monitor for haloacetic acids for the referenced public 
water system in the fourth calendar quarter of 2005. The Department finds that you are in violation of Rule 62-550.514, 
Florida Administration Code and 40 CFR 141.132(b), supbpart L, which states that a system must perform increased 
quarterly monitoring following a monitoring period in which the system exceeds 0.060 milligrams per liter for haloacetic acids. 
In order to resolve this matter, you are assessed civil penalties in the amount of $500.00, along with $100.00 to reimburse 
the Department costs, for a total of $600.00. 

The Department acknowledges that the payment of these civil penalties by you does not constitute an admission of liability. 
This payment must be made payable to the Department of Environmental Protection by cashier's check or money order and 
shall include the OGC File Number assigned above and the notation "Ecosystems Management and Restoration Trust 
Fund". Payment shall be sent to the Department of Environmental Protection, Southeast Florida District, 400 North 
Congress Avenue, Suite 200, West Palm Beach, Florida 33401, within 30 days of your signing this letter. 

Your signing this letter constitutes your acceptance of the Department's offer to resolve this matter on these terms. If you 
elect to sign this letter, please return it to the Department at the address indicated above. The Department will then 
countersign the letter and file it with the Clerk of the Department. When the signed letter is filed with the Clerk, the letter 
shall constitute final agency action of the Department which shall be enforceable pursuant to Sections 120.69 and 403,121, 
Florida Statutes. 

If you do not sign and return this letter to the Department at the above referenced address within 30 days of receipt, the 
Department will assume that you are not interested in settling this matter on the above described terms, and will proceed 
accordingly. None of your rights or substantial interests are determined by this letter unless you sign it and it is filed with the 
Department Clerk. 

Sincerely, 

- 
I '  I,' ' ,: 

District Director 
Sou thaas t District C f f  ice 

K R N,&/T R d l 0  

cc '  Charles LeGros - CEP.PSL 

I -  

;, 
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FOR THE RESPONDENT: 

I, Patrick Flynn. cn behalf of P,liles Grant ','/3I?r and S w e r  Compmy, HEREBY ACCEPT THE TERMS OF THE 
SETTLEMENT OFFER IDENTIFIED ABOVE. 

FOR THE RESPONDENT: STATE OF FLORIDA DEPARTMENT 
OF ENVIRONF,lENTAL PROTGCTION 

Southeast Dis t~ ic l  

, ZOO&, in West Palm Beach, Florida. 
t h  >-- 

DONE AND ENTERED this /L day of ,-,.CCrC L- 

FILED, on this dale, pursuant to 5120.52, Florida Statutes, with the designated Department Clerk, receipl of which is hereby 
acknowledged. 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

NOTICE OF RIGHTS 

persons who are not parties to this Consent Order but whose substantial interests are affected by this Consent Order 
have a right, pursuant to Sections 120.569 and 120.57, Florida Statutes, to petition for an administrative hearing on it. 
The Petition must contain the information set forth below and must be filed (received) at the Department's Office of 
General Counsel, 3900 Commonwealth Boulevard, MS-35, Tallahassee, Florida 32399-3000, within 21 days of receipt 
of this notice. A copy of the Petition must also be mailed at the time of filing to the District Office named above at the 
address indicated. Failure to file a petition within the 21 days constitutes a waiver of any right such person has to an 
administrative hearing pursuant to Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 
(a) The name, address, and telephone number of each petitioner; the Department's Consent Order identification 
number and the county in which the subject matter or activity is located; (b) A statement of how and when each 
petitioner received notice of the Consent Order; (c) A statement of how each petitioner's substantial interests are 
affected by the Consent Order; (d) A statement of the material facts disputed by petitioner, if any; (e) A statement of 
facts which petitioner contends warrant reversal or modification of the Consent Order; (9 A statement of which rules or 
statutes petitioner contends require reversal or modification of the Consent Order; (9) A statement of the relief sought 
by petitioner, stating precisely the action petitioner wants the Department to take with respect to the Consent Order. 

If a petition is filed, the administrative hearing process is designed to formulate agency action. Accordingly, the 
Department's final action may be different from the position taken by it in this Notice. Persons whose substantial 
interests will be affected by any decision of the Department with regard to the subject Consent Order have the right to 
petition to become a party to the proceeding. The petition must conform to the requirements specified above and be 
filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the above address of the 
Department. Failure to petition within the allowed time frame constitutes a waiver of any right such person has to 
request a hearing under Sections 120.569 and 120.57, Florida Statutes, and to participate as a party to this 
proceeding. Any subsequent intervention will only be at the approval of the presiding officer upon motion filed 
pursuant to Rule 28-1 06.205, Florida Administrative Code. 

Mediation under Section 120.573, Florida Statutes, is not available in this proceeding. 
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Jeb Bush 
Governor 

- v  

Department of CC- 5% Qe,s# 
Environmental Protection@ WW= 5-30-bb 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 Colleen M. Castille 
Secretary 

CERTIFIED MAIL #7005 2570 0001 9601 9369 
RETURN RECEIPT REQUESTED 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Re: Proposed Settlement of DEP vs. Miles Grant Water and Sewer Company 
OGC File Number 06-0302 

Dear Mr. Flynn: 

The purpose of this letter is to complete the resolution of the failure to monitor for haloacetic acids for the referenced public 
water system in the fourth calendar quarter of 2005. The Department finds that you are in violation of Rule 62-550.514, 
Florida Administration Code and 40 CFR 141.132(b), supbpart L, which states that a system must perform increased 
quarterly monitoring following a monitoring period in which the system exceeds 0.060 milligrams per liter for haloacetic acids. 
In order to resolve this matter, you are assessed civil penalties in the amount of $500.00, along with $100.00 to reimburse 
the Department costs, for a total of $600.00. 

The Oepartment acknowledges that the payment of these civil penalties by you does not constitute an admission of liability. 
This payment must be made payable to the Department of Environmental Protection by cashier's check or money order and 
shall include the OGC File Number assigned above and the notation "Ecosystems Management and Restoration Trust 
Fund". Payment shall be sent to the Department of Environmental Protection, Southeast Florida District, 400 North 
Congress Avenue, Suite 200, West Palm Beach, Florida 33401, within 30 days of your signing this letter. 

Your signing this letter constitutes your acceptance of the Department's offer to resolve this matter on these terms. If you 
elect to sign this letter, please return it to the Department at the address indicated above. The Department will then 
countersign the letter and file it with the Clerk of !he Department. When the signed letter is filed with the Clerk, the letter 
shall constitute final agency action of the Department which shall be enforceable pursuant to Sections 120.69 and 403.121, 
Florida Statutes. 

If you do not sign and return this letter to the Department at the above referenced address within 30 days of receipt, the 
Department will assume that you are not interested in settling this matter on the above described terms, and will proceed 
accordingly. None of your rights or substantial interests are determined by this letter unless you sign it and it is filed with the 
Department Clerk. 

Sincerely, 

District Director 
Southyst  District Gfice 

K R N I d T T R  d l 0  

cc Charles LeGros - CEPiPSL 



DEP vs. Miles Grant Water and Sewer Company 
File No. OGC 06-0302 
Page 2 of 3 

FOR THE RESPONDENT: 

I, Patrick Flynn, on behalf of Miles Grant Water and Sewer Company, HEREBY ACCEPT THE TERMS OF THE 
SETTLEMENT 0 FFER ID EN TI Fl ED ABOVE. 

FOR THE RESPONDENT: . 
n 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Southeast District 

DONE AND ENTERED this day of , 200-, in West Palm Beach, Florida. 

FILED, on this date, pursuant to $120.52, Florida Statutes, with the designated Department Clerk, receipt of which is hereby 
acknowledged. 

Clerk Date 
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NOTICE OF RIGHTS 

Persons who are not parties to this Consent Order but whose substantial interests are affected by this Consent Order 
have a right, pursuant to Sections 120.569 and 120.57, Florida Statutes, to petition for an administrative hearing on it. 
The Petition must contain the information set forth below and must be filed (received) at the Department's Office of 
General Counsel, 3900 Commonwealth Boulevard, MS-35, Tallahassee, Florida 32399-3000, within 21 days of receipt 
of this notice. A copy of the Petition must also be mailed at the time of filing to the District Office named above at the 
address indicated. Failure to file a petition within the 21 days constitutes a waiver of any right such person has to an 
administrative hearing pursuant to Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 
(a) The name, address, and telephone number of each petitioner; the Department's Consent Order identification 
number and the county in which the subject matter or activity is located; (b) A statement of how and when each 
petitioner received notice of the Consent Order; (c) A statement of how each petitioner's substantial interests are 
affected by the Consent Order; (d) A statement of the material facts disputed by petitioner, if any; (e) A statement of 
facts which petitioner contends warrant reversal or modification of the Consent Order; (9 A statement of which rules or 
statutes petitioner contends require reversal or modification of the Consent Order; (9) A statement of the relief sought 
by petitioner, stating precisely the action petitioner wants the Department to take with respect to the Consent Order. 

If a petition is filed, the administrative hearing process is designed to formulate agency action. Accordingly, the 
Department's final action may be different from the position taken by it in this Notice. Persons whose substantial 
interests will be affected by any decision of the Department with regard to the subject Consent Order have the right to 
petition to become a party to the proceeding. The petition must conform to the requirements specified above and be 
filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the above address of the 
Department. Failure to petition within the allowed time frame constitutes a waiver of any right such person has to 
request a hearing under Sections 120.569 and 120.57, Florida Statutes, and to participate as a party to this 
proceeding. Any subsequent intervention will only be at the approval of the presiding officer upon motion filed 
pursuant to Rule 28-1 06.205, Florida Administrative Code. 

Mediation under Section 120.573, Florida Statutes, is not available in this proceeding. 

I 
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Jeb Bush 
Governor 

v .V. 

Department of CCJ Si, Qe,s  /-k 

ronmental Protection@ IS 5-30-0(4 

Southeast District - . - . . . - . 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 
Colleen M. Castille 

Secretary 

CERTIFIED MAIL #7005 2570 0001 9601 9369 
RETURN RECEIPT REQUESTED 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Re: Proposed Settlement of OEP vs. Miles Grant Water and Sewer Company 
OGC File Number 06-0302 

Dear Mr. Flynn: 

The purpose of this letter is to complete the resolution of the failure to monitor for haloacetic acids for the referenced public 
water system in the fourth calendar quarter of 2005. The Department finds that you are in violation of Rule 62-550.514, 
Florida Administration Code and 40 CFR 141.132(b), supbpart L, which states that a system must perform increased 
quarterly monitoring following a monitoring period in which the system exceeds 0.060 milligrams per liter for haloacetic acids. 
In order to resolve this matter, you are assessed civil penalties in the amount of $500.00, along with $100.00 to reimburse 
the Department costs, for a total of $600.00. 

The Department acknowledges that the payment of these civil penalties by you does not constitute an admission of liability. 
This payment must be made payable to the Department of Environmental Protection by cashier‘s check or money order and 
shall include the OGC File Number assigned above and the notation “Ecosystems Management and Restoration Trust 
Fund”. Payment shall be sent to the Department of Environmental Protection, Southeast Florida District, 400 North 
Congress Avenue, Suite 200, West Palm Beach, Florida 33401, within 30 days of your signing this letter. 

Your signing this letter constitutes your acceptance of the Department’s offer to resolve this matter on these terms. If you 
elect to sign this letter, please return it to the Department at the address indicated above. The Department will then 
countersign the letter and file it with the Clerk of  the Department. When the signed letter is filed with the Clerk, the letter 
shall constitute final agency action of the Department which shall be enforceable pursuant to Sections 120.69 and 403.121. 
Florida Statutes. 

If you do not sign and return this letter to the Department at the above referenced address within 30 days of receipt, the 
Department will assume that you are not interested in settling this matter on the above described terms, and will proceed 
accordingly. None of your rights or substantial interests are determined by this letter unless you sign it and it is filed with the 
Department Clerk. 

Sincerely, 

f y r , - -  c. 1 4 ,L 

Kevin R Neal Date 
District Director 
Southeast District Offce 

KR N/dm d A o  

‘j/ / ;/ _*  1 

zc Cbarles LeGros - CEP PSL 



DEP vs. Miles Grant Water and Sewer Company 
File NO. OGC 06-0302 
Page 2 of 3 

FOR THE RESPONDENT: 

I, Patrick Flynn, on behalf of Miles Grant Water and Sewer Company, HEREBY ACCEPT THE TERMS OF THE 
SETTLEMENT OFFER IDENTIFIED ABOVE. 

FOR THE RESPONDENT: STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Kevin R. Neal Date 
District Director 
Southeast District 

DONE AND ENTERED this 

FILED, on this date, pursuant to 5120.52, Florida Statutes, with the designated Department Clerk, receipt of which is hereby 
acknowledged. 

day of , 200-, in West Palm Beach, Florida. 

Date Clerk 
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C 0 R POR ;\ TE OFF IC E S : 
2335 Sanders Road  
Sorthbrook, Illinois 60062 
Telephone. 847-498-6440 

relcphonr: 407-869- I9 I9 
Florida: 800-172- 19 19 

florida'l'utilitiesinc-usa.com 
Fax: 407-869-b961 
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Mr. Kevin R. Neal 
District Director 
FDEP - Southeast Florida District 
400 North Congress Avenue, Suite 200 
West Palm Beach, FL 33401 

RE: OGC File Number 06-1249 

Dear Mr. Neal: 

Attached, please find Check No. #587695 in the amount o f  $350.00 as settlement to  the 
above referenced Consent Order. 

The signed settlement agreement had been forwarded to  your office on June 28, 2006. 

If you should have any questions or require further information, please do not  hesitate to  
call me  at (407) 869-8588, ext. 234. 

Sincerely, 

MILES GRANT WATER AND SEWER COMPANY 
/ 

-- . . - f ' -  ye< -.L----\- 
Scott$ L. Haws 
Regional Compliance Manager 

EC: Patrick C. Flynn, Regional Director 
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FLORIDA DEFT OF ENVIRONMENTAL 
PROTECTION - SOUTHEAST DISTRIC 
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18083 FI-WIDA M P T  OF ENVIRONMENTAL i87695 

330.00 

350.00 TOTAL , 
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E nvi ron menta I Protection 
*2 . .L 

Southeast District 

Jeb Bush 
Governor 

41:0 N Ccngress 4renLe Suite 200 
\,Vest Palm Beach, Florida 33401 

Colleen bt. Castille 
Secretarj 

I .  

CERTIFIED MAIL #7C01 2510 OOC6 1575 3173 
RETURN RECEIPT REQLTSTED 

hlr. Patrick C .  Flynn 
Regional Director 
hliles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 

Re: DEP vs. Miles Grant Water and Sewer Company 
OGC File No.: 06-1 239 

Dear Mr. George: 

Enclosed for your implementation is the fully executed and filed Consent Order in the 
above-styled case. Please familiarize yourself with the compliance dates and terms of the 
Consent Order so the complete and timely performance of those obligations is accomplished. 

Thank you for your cooperation in this matter. I f  you have any questions conceming the 
Consent Order, please contact Robyn S .  James of this office at 561/681-6737. 

Sincerely, 

District Director 

Enclosure (all) 

cc: Larry hlorgan - OGC, US-35, DEP.,Tallahasset: 
Jose Calas 

Altamontz Springs, FL 327 14 
, Scotty Ha\vs - Regional Coniplimce, Ltiiities, Inc. of Florid 200 \v 
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,q\’ ‘,\ ’ - mpar-imene or .$ . . J  

E n v i ro n m e n t a I P rot e c t i o n 
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Colleen h.1 Castille 
* , Secretarj’ , \ 

; _, . I ‘ d  . 

Jeb eush 
Governor 

420 N L‘cngress AJenue %te 2CO 
\,?lest Pa,m @each Flcrida 33431 

CERTIFIED 31AIL #7001 3510 0006 1575 3203 
RET‘CRY RECEIPT REQUESTED 

. ’ <  . .  

J ,  
hfr. &chard W-itetz ; , r 
LhI 1fi-a 
CiijNlles Grant ’IVater and Sewer (1, 
200 Weathersfield Abenue 
.\Itamonte Spnngs, FL 337 14 

’-/ 

Re: Proposed Settlement DEP vs. Miles Grant Water and Sewer 
OGC NO.: 06-1 249 

The purpose of this letter is to complete the resolution of the matter previously identified by the 
Department in the Warning Letter dated April 18, 2006, a copy of which is attached. The 
corrective actions required to bring your facility into compliance have been performed. The  
Department finds that you are in violation of the rules and statutes cited in the attached Warning 
Letter. In order to resolve the matters identified in the attached Warning Letter, you are assessed 
civil penalties in the amount of $250.00, d o n g  with S100.00 to reimburse the Department costs, 
for a total of $350.00. 

The Department acknowledges that the payment of these civil penalties by you does not 
constitute an admission of liability. This payment must be made payable to the Department 
of Environmental Protection by cashier’s check or money order and shall include the OGC 
File Number assigned above and the notation “Ecosystems Management and Restoration 
Trust Fund”. Payment shall be sent to the Department of Environmental Protection, 
Southeast Florida District, 400 North Congress Avenue, Suite 200, LVest Palm Beach, 
Florida 33401, within 30 days of your signing this letter. 

Your signing this letter constitutes your acceptance of  the Department’s offer to resolve this 
matter on these terms. If you elect to sign this letter, please return i t  to the Department at the 
address indicated above. The Department u.iI1 then countersign the letter snd file i t  Lvith the 
Clerk of the Department. When the signed letter is filed w.ith the Clerk, the letter shall constitute 
final agency action of the Dcprtrtmcnt. rvhich shall be enforceable pursuant to Scctions 120.69 
and 403.12 1 ,  Florida Statute's. 
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C, 0 Richard Rctz. Kegionni ,\f;!n:>gcr 
Page 2 o t ' 3  

if ycu do not sign and rt'tum this letter to the Dt'pa-:mw: a t  I ~ L '  above refcrer,ced aiidicss within 
30 d3ys ofreceipt,  the Department will ;1ssL;ixz that ;io11 are not intzrssted in settling ;his mutter 
on the above dcscribcll tt'mmj, 2nd will proceed accordingly. None of yocr rights or substantial 
iiitsrssrs are determined by  [!lis lctttcr un!ess you sign i t  2nd it is filed :\ ith the Depxtrnent Clcrk. 

Sincerely, 

District Director 

cc: Drinking Water Section - DEPPSL 
Jose Calas - DEPiJVPB 
Patrick Flynn - Regional Director, Utilities, Inc. of Florida: 200 Weathersfield Avenue 

Altamonte Springs, FL 32714 
Scotty Haws - Regional Compliance, Utilities, h c .  of Florida: 200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 



NOTICE OF RIGHTS 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Persons n h o  are not parties to this Coiisent Order but \\hose s u b s t ~ ~ t i a l  interssts are 
affected by this Consent Order have a right. pursumt to Sections 120.569 and i20.5', 
Florida Statutes. to petition for an administrative hearing on i t .  The Petition must contain 
the information set forth below and must be filed (received) at the Department's Office of 
General Counsel, 39G0 CommonLvealth Boulevard, MS-35, Tallahassee, Florida 32399- 
3000, within 2 1 days of receipt of this notice. A copy of the Petition must also be mailed 
at the time of filing to the District Office named above a: the address kdicated. Failure 
to file a petition within the 21 days constitutes a waiver of any right such perscn has to sn 
administrative hearing pursuant to Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 
(a) The name, address, and telephone number of each petitioner; the Department's 
Consent Order identification number and the county in which the subject matter or 
activity is located; (b) A statement of how and when each petitioner received notice of 
the Consent Order; (c) A statement of how each petitioner's substantial interests are 
affected by the Consent Order; (d) A statement of the material facts disputed by 
petitioner, if any; (e) A statement of facts which petitioner contends warrant reversal 01 
modification of the Consent Order; (0 A statement of which rules or  statutes petitioner 
contends require reversal or modification of the Consent Order; (g) A statement of the 
relief sought by petitioner, stating precisely the action petitioner wants the Department 
take with respect to the Consent Order. 

0 

If a petition is filed, the administrative hearing process is designed to fomiulate agency 
action. Accordingly, the Department's final action may be different from the position 
taken by i t  in this Notice. Persons whose substantial interests will be affected by any 
decision of the Department with regard to the subject Consent Order have the right to 
petition to become a party to the proceeding. The petition must conform to the 
requirements specified above and be filed (received) within 21 days of receipt of this 
notice in the Office of General Counsel at the above address of the Department. Failure to 
petition within the allowed time frame constitutes a waiver of any right such person has 
to request a hearing under Sections 120.569 and 120.57, Florida Statutes, and to 
participate as a party to this proceeding. Any subsequent intenention will only be at the 
approval of the presiding officer upon motion filed pursuant to Rule 28- 106.205, Florida 
Administrative Code. 

blediation under Section 130.573, Florida Statutes, is not available in this proceeding 
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FOR THE RESPOh'DENT: 

I ,  Richard LV, Retz, HEREBY .4CCEPT THE TEFOIS OF THE SETTLEJIENT OFFER 
IDENTIFIED ABOVE. 

FOR THE RESPONDENT: ST.ATE OF FLORIDA DEPARTlLlENT 
OF EhVIROhNENTA4L PROTECTION 

_ .  
/ 

/ /- I .  

, 2 0 0 1 ,  in 
- 

1- 
I '  * DONE AND ENTERED this ; '7 '' day of ,-.I , 

Flonda. 
-, , 

, '  I 

FILED, on this date, pursuant to 5 120.52, Florida Statutes, with the designated Department 
Clerk, receipt of which is hereby acknowledged. 

r\ 

Date 
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>Lies Grant LTatzr and ScVver Campar-.) 
Pa tnck  Fl)nn, Regional Directfir 
300 LYesthcrsfieId Avc: 
Altamontr: SpnnJs, FL 33711 

RE: Failure to Timely Submit Lead and Copper S m p k  Rsjults 

Dear hlr. F lqm:  

The purpose o f  this lettzr is to rid1;ise ).OU of violstions of  la^ for which YOU may be responsible, 

Jefiiicncies for the referenced Public LVater System: 
to scek your cooperation in resolving the m a t t x .  Depxtmsnt  records Indicate [he following 

10 CFK 111 90 (a) requires t h d  water systzms report I z d  and copper monitonng results to the  
Department n i t h ~ n  the first 10 da j s  following the end o f t h z  dppltcable monitonng penod The 
lead and copper sdmpling results for 21305 were due to be bubmitted to the Department b y  
JJnu2r-y 1 0 j  3006, the Department did not recel\e the required results until blarch 27, '3006 
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Sincerely, 

Kevin R. Neal 
District Director 
Southeast District 

c c :  Charles LeGros. 

Date " 

Drinkin: JVatcr Compliance Section, DEP. PSL 
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COPIES DATE 
1 Gi281'06 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

DE SC RIPTI ON 
Set t 1 e men t X ccep t anc e I, et t er 

I I LETTER O F  T R A N S M I T T A L  

T 0 FL Dept. of E n b  ironmental Prc7iec:icn 
So 11 the 2s t D i st r ic t 
-100 N. Congress Ave , Suite 300 
West Palm B e x h ,  Florida 33301 

0 Shop Drawings 0 Prints 
n 

Permits 
U 

0 .\s reyuestcd For your infomiation 0 S u b m i r  copies for distribution 
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Jeb Bush 
Governor 

Department of 
< _ ,  jq E nvironmx! tpl Protection 

Southeast District 
400 N. Congress Avenue, Suite 200 

West Palm Beach, Florida 33401 

CERTIFIED MAIL 7001 2510 0006 1575 7287 
RETURN RECEIPT REQUESTED 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer 
200 Weathersfield Avenue 
Altamonte Springs, Florida 32714 

Colleen M. Castille 
Secretary 

Re: Consent Order in OGC Case Number 04-0892 

Dear Mr. Flynn: 

Enclosed for your records is a copy of the fully executed and filed Short Form Consent 
Order (SFCO) in the above-referenced case. The Department acknowledges receipt of 
payment in the amount of $600.00, thus completing all corrective actions referenced in 
the SFCO. 

Thank you for your cooperation in this matter. If you have any questions concerning the 
SFCO, please contact Debora House of this office at 561/681-6701. 

Sincerely, 

District Director 
Southeast District 

KRNILAHITRBlda h 
$0 :3 

Enclosure 

cc: Larry Morgan, Office of General Counsel. DEPITAL 
Kathy Carter, Agency Clerk, MS #35, DEP/TAL 
David O'Brien, Enforcement Coordinator, Water Facilities, DEP/TAL 
Maurice Barker, DEP/TAL 
Bill Thiel, DEP/PSL 
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Miles Grant Water and Sewer 
OGC File No.: 04-0892 
Page 2 of 2 

FOR THE RESPONDENT: 

I, Patrick F l y ,  on behalf of Miles Grant Water and Sewer, HEREBY ACCEPT THE TERMS OF THE 
SETTLEMENT OFFER IDENTIFIED ABOVE. 

By: 
Pitrick F l y  

Date: 4/8& 

8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 1  

FOR DEPARTM 

DONE AND ENTERED this QH day of uc o;:, in West Palm Beach, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Kevin R. Neal 
District Director 
Southeast District Office 

FILING AND ACKNOWLEDGMENT 
to $120.52, Florida Statutes, with the designated Department Clerk, receipt of which 

7 - 4 - 0 4  
Date 

Copies furnished to: Larry Morgan, Office of General Counsel, DEP:TAL 
Kathy Carter, Agency Clerk, .LIS 0 3 5 ,  DEPiT.4L 
David O’Brien, Enforcement Coordinator, Water Facilities, DEP T A L  
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T 0 FDEP - Southeast District Office 
400 N. Congress Avenue, Ste. 200 
West Palm Beach, FL 33401 

CORPORA? E OFFICES: 
2335 Sanders Road 
Northbrook. Illinois 60062 
Telephone: 847-498-6430 

J O B #  D A T E  6/21/04 
A T T N Kevin R. Neal, District Director 
R E  Proposed Settlement of DEP vs Miles 
Grant Water & Sewer, OGC File W-0892 

MILES GRANT WATER AND SEWER COMPANY 
A N  AFFILIATE OF UTJLITIES. 1NC 

700 WEATHERSFIELD AVENUE 
XLTAMONTE SPRINGS. FLORIDA 32714 

COPIES DATE 
1 6/ 1 8/04 
1 61 1 8/04 

Telephone: 407-869- 191 9 
Florida: 800-272- 191 9 

tlorida@utili tiesinc-usa.com 
F~u: 407-869-6961 

DESCRIPTION 
Signed Settlement Letter 
Cashier's check #3571683 in the amount of $600.00 

W E  A R E  S E N D I N G  YOU [x1 Attached 0 UnderSeparateCover 
via: 

0 Shop Drawings 0 Prints 0 Plans 0 Permits 
0 

T H E S E  A R E  T R A N S M I T T E D  aschecked below: 

0 Signed and/or Accepted 0 Approved as Submitted 0 Resubmit - copies for approval 

[XI As requested 0 For your information 0 S u b m i t  copies for distribution 

a For review and comment 0 Returned for corrections 0 Retum- corrected prints 

Remarks: If you have any questions or need anything further, please do not hesitate to contact 
our office. 



Bankof America.ea- Cashier's Check 

d $r*600.00** 

r To 
: P'LsnnoPwmmsnsrwnt 
N 
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111 J 
Department of J“ 

Environmental Protection [ C r d  

Southeast Distnct 
Jeb Bush 
Govemor 

400 N. Congress Avenue, Suite 200 
West Palm Beach, Florida 33401 

JUN 1 1 2004 
. : a4 

CERTIFIED MAIL # 7001 2510 0006 1575 1889 
RETURN RECEIPT REQUESTED 

Mr. Patrick Flynn, Regional Director 
. -  

Miles G m t  Water and Sewer 
200 Weathersfield Avenue 
Altamonte Springs, Florida 32714 

SUBJECT: Proposed Settlement of DEP vs. Miles Grant Water and Sewer. 
OGC File No.: 04-0892 

Dear Mr. Flynn: 

The purpose of this letter is to complete the resolution of the matter previously identified by the Department in the 
Warning Letter dated April 28,2004, a copy of which is attached. The corrective actions required to bring your 
facility into compliance have been performed. The Department finds that you are in violation of the rules and 
statutes cited in the attached Warning Letter. In order to resolve the matters identified in the attached Warning 
Letter, you are assessed civil penalties in the amount of $500.00, along with $ 100.00 to reimburse the Department 
costs, for a total of $600.00. 

The Department acknowledges that the payment of these civil penalties by you does not constitute an admission of 
liability. This payment must be made payable to the Deparbnent of Environmental Protection by cashier’s check or 
money order and shall include the OGC File Number assigned above and the notation “Ecosystems Management 
and Restoration Trust Fund”. Payment shall be sent to the Department of Environmental Protection, Southeast 
Florida District, 400 North Congress Avenue, Suite 200, West Palm Beach, Florida 33401, within 30 days of your 
signing this letter. 

Your signing this letter constitutes your acceptance of the Department’s offer to resolve this matter on these terms. 
If you elect to sign this letter, please return it to the Department at the address indicated above. The Department 
will then countersign the letter and file it with the Clerk of the Department. When the signed letter is filed with the 
Clerk, the letter shall constitute final agency action of the Department, which shall be enforceable pursuant to 
Sections 120.69 and 403.12 1, Florida Statutes. 

If you do not sign and return this letter to the Department at the above referenced address within 30 days of receipt, 
the Department will assume that you are not interested in settling this nutter on the above described terms, and will 
proceed accordingly. None of your rights or substantial interests are determined by this letter unless you sign i t  and 
it is filed with the Department Clerk. 

Sincerely, 

&;E i u  
Kevin R. Neal 
District Director 
Southeast District Office 
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Miles Grant Water and Sewer 
OGC File No.: 04-0892 
Page 2 of 2 

FOR THE RESPONDENT: 

I, Patrick F l y ,  on behalf of Miles Grant Water and Sewer, HEREBY ACCEPT THE TERMS OF THE 
SETTLEMENT OFFER IDENTIFIED ABOVE. 

By: Date: dbB/d/ 
I I I I I I I I I I B I I I I I I I I I I D I I I I I I I I I I I I ~ ~ I I ~ I I I I ~ I D I D I ~ I ~ I ~ ~ I ~ D I ~ D ~ D D I ~ I I I D I I I I I I I I I  

FOR DEPARTMENT USE ONLY 

DONE AND ENTERED this day of ,200-, in West Palm Beach, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Kevin R. Neal 
District Director 
Southeast District Office 

FILING AND ACKNOWLEDGMENT 
FILED, on this date, pursuant to $120.52, Florida Statutes, with the designated Department Clerk, receipt of which 
is hereby acknowledged. 

Clerk Date 

KRN/LAK/T a$ /dah 

Copies furnished to: Larry Morgan, Office of General Counsel, DEPiTAL 
Kathy Carter, Agency Clerk, MS #35, DEPflAL 
David O’Brien, Enforcement Coordinator, Water Facilities, DEPiTAL 
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NOTICE OF RIGHTS 

Persons who are not parties to this Consent Order but whose substantial interests are affected by this Consent Order 
have a right, pursuant to Sections 120.569 and 120.57, Florida Statutes, to petition for an administrative hearing on 
it. The Petition must contain the information set forth below and must be filed (received) at the Department’s Ofice 
ofGenera1 Counsel, 3900 Commonwealth Boulevard, MS-35, Tallahassee, Florida 32399-3000, within 21 days of 
receipt of this notice. A copy of the Petition must also be mailed at the time of filing to the District Office named 
above at the address indicated. Failure to file a petition within the 21 days constitutes a waiver of any right such 
person has to an administrative hearing pursuant to Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 
(a) The name, address, and telephone number of each petitioner; the Department’s Consent Order identification 
number and the county in which the subject matter or activity is located; (b) A statement of how and when each 
petitioner received notice of the Consent Order; (c) A statement of how each petitioner’s substantial interests are 
affected by the Consent Order; (d) A statement of the material facts disputed by petitioner, if any; (e) A statement of 
facts which petitioner contends warrant reversal or modification of the Consent Order; (0 A statement of which 
d e s  or statutes petitioner contends require reversal or modification of the Consent Order; (g) A statement of the 
relief sought by petitioner, stating precisely the action petitioner wants the Department to take with respect to the 
Consent Order. 

If a petition is filed, the administrative hearing process is designed to formulate agency action. Accordingly, the 
Department’s final action may be different from the position taken by it in this Notice. Persons whose substantial 
interests will be affected by any decision of the Department with regard to the subject Consent Order have the right 
to petition to become a party to the proceeding. The petition must conform to the requirements specified above and 
be filed (received) within 2 1 days of receipt of this notice in the Office of General Counsel at the above address of 
the Department. Failure to petition within the allowed time frame constitutes a waiver of any right such person has 
to request a hearing under Sections 120.569 and 120.57, Florida Statutes, and to participate as a party to this 
proceeding. Any subsequent intervention will only be at the approval of the presiding officer upon motion filed 
pursuant to Rule 28-106.205, Florida Administrative Code. 

Mediation under Section 120.573, Florida Statutes, is not available in this proceeding. 
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SP!? ? 8 1'304 

CERTIFIED MAIL # 7001 2510 0006 1575 1926 WARNING LETTER 
RETURN RECEIPT REOUESTED WL 04-0086 DW43SED 

Mr. Patrick Flynn, Regional Director 
Miles Grant Water and Sewer 
200 Weathersfield Avenue 
Altamonte Springs, Florida 327 14 

Miles Grant WWTF 
Martin County 
Permit No: FLAO 1 3 842 

SUBJECT: Residuals Annual Summary, 2003 

Dear Mr. Flynn: 

The purpose of this letter is to advise you of possible violations of law for which you may be responsible, 
and to seek your cooperation in resolving the matter. A review of Department files for the above 
referenced facility has revealed the Residuals Annual Summary for the year 2003 was not received in a 
timely manner as required, indicating that a violation of Florida Statutes and Rules may exist at the above 
described facility. 

As specified in Rule 62-640.650(3)(b), Florida Administrative Code (F.A.C.), domestic wastewater 
permitees utilizing land application sites to dispose of their residuals are required to submit to the 
Department a Residuals Annual Summary no later than February 19 of each year. In particular, this report 
is required to summarize a permittee's land application activities for the pnor calendar year. 

You are requested to contact Debora House at (561) 681-6782 within fifteen ( 15) days of receipt of this 
LVzrning Le!!er !c m a n g e  3 rweting tc! discuss !his ma!!er. The Depar?tment is  interested in reviewing any 
facts you may habe that will assist in determining whether any violations have occurred. You may bring 
anyone with y o u  to the meeting that you feel could help resolve this matter. 
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Miles Grant WWTF 
Waming Letter # WL 04-0086 DW43SED 
Page 2 of 2 

Please be advised that this Waming Letter is part of an agency investigation, preliminary to agency action 
in accordance with Section 120.57(5), Florida Statutes. We look forward to your cooperation in 
completing the investigation and resolution of this matter. 

Sincerely, ,; 

John F. Moulton, III 
Assistant Director of District Management 
Southeast District 

“ i  & 
JFMILAHIT /dah 

cc: Maurice Barker, DEPiTAL 
Brad Akers, PermittinglWPB 
Bill Thiel, DEPiPSL 



Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (8) 
FIELD EMPLOYEES 

Test Year Ended June 30,2007 
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Emplovees involved in Miles Grant Water & Sewer Company operations for Test 
Year ending June, 2007 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Mike Wilson, Regional Manager: Manages operations and employees for all West Coast, 
North and South Florida operations. Mike Wilson oversees the day-to-day operations 
within the North and South Florida areas. 

Tony Wierzbicki, Project Manager: Manages all capital projects, inspects and monitors 
any developer activities or line extensions within the system. 

Bill Coates, Area Manager: Supervises the day-to-day operations of Miles Grant. 

Field Employees 
Frank Eskew, Operator: Frank holds Class C water treatment and Class C wastewater 
treatment licenses and is responsible for operation and maintenance of the water plant, 
completion of daily service orders, maintenance activities throughout the system, 
customer service response and after-hours emergency response. 

Ronald Cooler. Operator: Ron holds a Class C wastewater treatment license. a Class B 
water distribution license. and a Class C collection system license. Ron is responsible for 
the operation and maintenance of the water plant. completion of daily service orders, 
maintenance activities throughout the system. customer service response and after-hours 
emergency response. 

Barry Stefano, Field Technician: Barry holds no licensure and assists in  completion of 
daily service orders. customer service response and after-hours emergency response. He 
also reads water meters and performs all meter maintenance activities. 

Facilities 
The minimum staffing requirement at the wastewater plant is 6 hours per day, 7 days per 
week, by a minimum Class C wastewater operator. The water plant must be staffed daily 
for 6 hours per day Monday through Friday and once each weekend by a minimum Class 
C water operator. 

Duties and Responsibilities 
Responsible for performing treatment plant, collection system and transmission 
system operation and maintenance. Duties are to be completed in a reasonable and 
professional manner consistent with standard operating practices in order to comply 
with state and local regulatory rules and requirements. Must perform duties 
consistent with the protection of the public health and the environment. 
Perform responsible, efficient, and effective on-site management and supervision of 
all system functions. 
Submit complete. accurate and timely periodic plant operating reports. 

Desk Topmale CBSC ?(K)7/l<ate (‘ilsc Milch Grant limployccs 

1’agc 1 
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d) Report to the Permittee and the Department of Environmental Protection any serious 
plant or system breakdown or condition causing or likely to cause serious. inefficient 
or unsafe treatment or discharge of water or wastewater in a manner not authorized by 
the current permit. 

e) Submit accurate reports relative to treatment plant. collection system, and 
transmission system operation, including sampling and laboratory analysis. 

f) Maintain an operation and maintenance log for each plant, current to the last 
operation and maintenance task performed. 

g) Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace equipment or distribution and 
collection system components as needed to keep the facilities operating as permitted. 

h)  Perform various service order functions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the distribution. collectjon and disposal systems; installation of 
water meters. 

i )  Maintain the visual aesthetics of the facilities in compliance with company standards. 
including grounds maintenance, fence repairs, site security. lighting fixtures. and 
general building upkeep. 

Desk TopiKatc Cnsc 2007/Ka1c Casc Milcs Grant h p l o y c c s  
]'age 2 



has satisfactorily demons 
is hereby recognized as CUI 

After completing a suflcient 
for registration as a Profess 

No. 1094ET537 

AUDIT COKTROL NUMBER: EIT 96-997 
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;DJPvnrtnml o t  @ttt~ironmentnI $ h " o n  
OPPRATOR CERTIFICATION PROGRAM 

2600 R I A T R  STONE ROAD. M.S. 3506 
T A I  LAHASSEE, FLORIDA 32399-2400 

(%50)%45-7500 

\NILLldM H COATES 

1601 SE BURGUNDY LANE 
PORT ST. LUCIE, FL -2 

PAGE (35108 
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02/65/2008 09: 45 7722257523 HUTCHINSON PAGE 05/08 

- I.- 

WILLiAW H COATES 

7801 SE 8URGUNDY LANE 
PORT Sf LUCIE, FL W 5 2  

ISMmD: 7/24~2001i LJCKNSE NOh; 007279 

LICENSED W F R  THE PROVISIONS OF CHAPTER 403, PLORIDA STATUTES. 
TIE CJASS B WASTEWATIER m m m  PLANT OPERATOR NAMED BEXOW rs 

Jf3B BUSH 

QOVERNOR 

COLLEEN M. CASTELE 

DISPLAY IS REQUIRED BY LAW 
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Bepnrtiiietit of bnbrronnrentd prutecfion 
OPEHKrOR C:EKTII.;ICATlON PROGKAM 

2hOO BLAIR SIDNIi ROAD. M S. 350h 
TALI . A H  ASSEE. FLORIDA 32399-2405) 

(690)245-7500 1 

RONALD WAYNE COOLER 

1025 SW ALL AMERICAN BLVD 
PALM CITY, FL 34990 

@tcrte of $larlzla 
Pepartme4 a€ $nbironmental @ratectim 

r m "  IU13/2QW LICENSE NO.: uoO9224 
Tl-E CLASS C WASTEWAT'IB TREATMENT PLANT OPERATOR NAMED BELOW IS 
LICENSED LJ"3R THE PRUWIOMS OF CIMPTJ3R 403, FLCWDA STATUTES. 

VALID UNTUJt: 4/30/2009 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (9) 
VEHICLES 

Test Year Ended June 30,2007 
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ALLOCATION METHOD ORIGINAL COST YEAR MODE1 SERIAL W I I R E R  DRIVER POSITION 
18.S19W ERCr 

Lead O D C ~ ~ L L X  18.51900 tRC$ 2003 CHEVY CIS00 l G C E C l 4 X S l Z l  I52YJ Llrlc. It. J d i n  0 
18.51900 ERCs 

2UN C H E W  ClSOU 2GCEC19Tl4137162S Wxrtbltkt Anllmw Prolecl Mirlrpcr 
18,17900 ERCs 2DM CIIEVY CI5W IGCEClJX9lZ31571J Comr,  Bill Project Mniapcr 
21,29131 ERCr F d d  Tcrhn i r im  2m15 CIIE\’Y C150U IGCECIJT75ZlJ4122 Stelano B i m  L 
37.478 51 ERCI R e ~ i o n ~ l  Oirmlor 2uuS C H E W  TAHOE IGNECl3565R199267 Fiyna. Patmrk C 
29.748 89 ERCr 2006 C H E W  TRAILOLZ IGNDT13SX62176280 Suddutl ,  Donald E Busii i isi  UE\CIODOIEIII Direcloi 
41 ,39509  ERCr 2006 C H E W  TAHOE IGNEKIJZU6R130226 Durllun. Rick I Rcgional Vice Prcridenl 
35.567 16 E R G  2 W 6  TOYOTA HIGHLAND1 JTEEW2lA06Wl252J  Pcliiopu. Mirrer M~ilrooru Clwk  
39.15649 ERCI 

2 w 7  C H E W  TRAILBLZ IGNDS11567219J101 Wilson, Michrcl A Rryioorl Maiiager 2S.JI149 E R G  
29.35S 64 E R G  2007 CHEVY TRAILBLZ IGNDS13SJ72108917 H i u s ,  L o l l v  L Rcgiunrl Compliance PI Sifcly Mariryor 

\‘Ell il 
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03Ul 
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04s4 
0510 

W Y  
obs I 
0688 
0701 2007 C H E W  TAHOE IGNFKl3007ll25498 Younl. Dmi i t  U’ 

?UOI CIIEVI’  c i i n n  I G C E C I J S I ) ~ I I V I ~  s w u ~ p  ~ r a t h  A OpelllO, 

2003 -. CIIEVY CI5W lGCECllS237.114639 Eskcu. lrnlri  F OPC,,lO, 

___ 

22.987 16 ERCr - 
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0728 
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VEH # TAG # <  2 i f@3RFA 
19 1996CD 2000 

212 C318DP 2002 
455 X43WUY 2004 
513 Q871NB 2005 
514 P163JW 2005 
655 U321PY 2006 
702 V29OVI 2007 
704 W1 lDUK 
731 H972QV 
751 107HJV 

2007 
2007 
2007 

823 162JDF 2008 
826 9241ZU 2008 
827 161JOF 2008 
829 158JDF 2008 
830 157JDF 2008 
33 00 
21 2 0 2  
2 2 2  02 
309 03 
314 03 

Managers at various levels whospend timem LUSl 
422 X69NGK 2004 CHEW C1500 
512 P162JW 2005 CHEWTAHOE 
544 V983FN 2005 CHEW C1500 
639 U726EM 2006 CHEWCl500 
729 H971QV 2007 MEWTRAILBLZ 
81 8 V689VR 2008 TDYOTA HIGHLANDER 

For Miles Grant. the vehicles are 
VEH # ' TAG #%-@&MODEL 
302 101 3CC 2003 CHEW C1500 
31 1 IOOBCC 2003 CHEW C1500 
51 0 Q872NB 2005 CHEW C1500 

453 X45WUY 2004 CHEW C1500 
454 X44WUY 2004 CHEW C1500 
51 2 P162JW 2005 CHEW TAHOE 
728 H970QV 2007 CHEWTRAILBLZ 
729 H971QV 2007 CHEW TRAILBLZ 

Managers in Miles Grant 

For Wedgefield. the vehicles are 
M H #  TAG# MODEL 
425 X84NGK 2004 CHM C1500 
430 X79NGK 2004 cHEvIC1500 
703 V291VI 2007 CHEWCOLORADO 
503 Q735NB 2005 CHEW COLORADO 
61 2 S998JY 2006 CHEW COLORADO 

Managers in Wedgefield. 
428 X67NGK 2004 CHEVl TRAILBU 
509 P164JW 2005 CHEW C1500 
51 2 P162JW 2005 CHM TAHOE 
659 V505VN 2006 CHM TRAILBLZ 
729 H971QV 2007 cHEvI TRAILBLZ 
81 8 V689VR 2008 TOYWA HIGHLANDER 

9925 J45KLR 1999 CHEW LUMINA 

MODEL 
CHEW S- 1 0 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEWCOLORADO 
CHEWCOLORADO 
CHEWCOLORADO 
CHEW COLORADO 
CHEWCOLORADO 
CHEWC2500HD 
CHEWCOLORADO 
CHEW C1500 
CHEW C1500 

DODGEDAKOTA 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW C1500 

1 GCECl9VX4Z270758 0. Gentilucci, AM-Plants 
lGNEC13585R199267P. Flynn. RD 
1 GCEKl9V652314355 C. Schwades, AM-ColVDist 
lGCEKl9226Z225726S. Gosnell. PM 
lGNDS13S57210895i S. Haws, Comp & Safety 
JTEDS41 A48201 1962 E. Gongre. RM 

SERIAL NUMBER DRIVER 
1 GCECl4X332115217 R Cooler, Operator 
lGCECl4X23Z114639 F Eskew. Operator 
lGCEC14T95Z174322 8 Stefano. Field Tech 

2GCECl9T341374628 T Wierzbicki. PM 
lGCEC14X94Z335737 B Coates. AM 
lGNEC13585R199267P Flynn. RD 
lGNDSl3567219410? M. Wilson. RM 
lGNDS13S572108957 5 Haws, Comp & Safety 

SERIAL NUMBER DRIVER 
1 GCECl4X242275249 Vacant operator position 
1 GCECl4XO4Z271605 R. Holsapple. Operator 
1 GCCSl4E578115658 J. Coffee, Operator 
1 GCCSl4665817917.E C. Phillips. Meter reader 
1 GCCSl4676812915C C Alday. Meter reader 

1 GNDTl35442340667 K. Sillitoe, AM-Plants 
1 GCEKl9T35E230984 J. Marinelli. AM-ColVDist 
1 GNECl3585R199267 P. Flynn, RD 
1 GNDTl3S462302634 N. Carver, PM 
lGNDSl3S572108957 5. Haws, Comp & Safety 
JTEDS41 A48201 1962 6. Gongre. RM 
?G1 WLS2Ml X917742: K. Sillttoe->AUCTION 

SERIAL NUMBER ORIVER 
lGCCSl4W9YK196208 Spare at LG 
lGCEC14W42Z236327 Spare->AUCTION 
lGCEC14X94Z320851 
1 GCECl4TSSZ161146 
1 GCECl4X352230130 C Austin. Field Tech 
3GCEC14V96GZ14224 K Taylor, Field Tech 

R Parrish. Operator lGCCS14E778114253 
S Pfouts. Operator lGCCS14E878113645 

lGCCS19E078137723 T. Wright. Field Tech 
1 GCCSl4E878229766 C. Raines. Operator 

T Powell. Operator 1 GCCSl4E888160921 
lGCHC24KX8E100395 Boom Truck 

J Szafranski, Operator lGCCSl4E188161375 
lGCEC14CZB2181486 C. Watkins, Field Tech 
lGCEC14C982177967 C Blasco. Field Tech 

R Callahan. Field Tech 
0. Smith, Field Tech-LS's 

187GG22X7YS753556 Auctioned 
lGCEC14W4ZZ236327 Auctioned 
lGCEC14W122314210 Auctioned 
1 GCECl4X132115703 Auctioned 
1 GCECl4X43Z114271 Auctioned 
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Miles Grant Water and Sewer Company 

Docket No.: 070695-WS 

Martin County 

25.30.440 (10) 
CUSTOMER COMPLAINTS 

Test Year Ended June 30,2007 



Subdivision : 00640 Route : 640 
Account # : 006400103792 Customer Name : PRIOR 
Address : 5245 SE SEA ISLAND WAY 
Entry Date : 05/07/07 Serv Ord Type : 26 

Service Order # : 169861 
, SHIRLEY L 
Phone # 
Ope rat o r 

: (207) 892-7314 
~~ 

Comments : CUSTOMER CALLED ANSWERING SERVICE AND REPORTED A BROKEN WATER MAIN IN 
FRONT LAWN. PLEASE RESOLVE 

Due Date : 05/08/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/08/07 
Resolution : SERVICE LINE REPAIRED BY STUART PLUMBING ON 5-6-07. NEW METER BOX 

INSTALLED. 

JL/IC 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Subdivision : 00640 Route : 640 Service Order # : 170709 
Account # : 006400103383 Customer Name : MCCUE , JOHN 

Entry Date : 05/09/07 Serv Ord Type : 43 Operator 
Address : 5313 SE MILES GR RD K106 Phone # : (772) 209-0838 

Comments : NO WATER IN ALL AREAS -PAGED TO JOHN L; 1PM 

Due Date : 05/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/09/07 
Resolution : DID NOT RECEIVE S/ORDER UNTIL 5-11-07 

FAXED TO FIELD 5-11-07 
AWAITING RESOLUTION 
REFAXED 5-14-07 

/IC 
5-14-7 WRONG METER TURNED OFF BY OPERATOR TO UNIT. 

JL/IC 



Subdivision : 00640 Route : 640 Service Order # : 174564 
Account # : 006400201375 Customer Name : CUSANELLI , ANTHONY J 
Address : 5841 SE RIVERBOAT #417 Phone # : (772) 223-8295 
Entry Date : 05/21/07 Serv Ord Type : 32 Operator 
Comments : CUSTOMER STATES THAT WATER TASTES AND SMELLS OF A ROTTEN ODOR. 

PAGED TO FRANK ( S )  
PLEASE RESOLVE- SEE CUSTOMER. 

Due Date : 05/21/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/21/07 
Resolution : FLUSHED HYDRANT. 

JL/IC 

Due Date : 05/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/22/07 
Resolution : METER WAS BAD AND REPLACED 

FE/IC 



Subdivision : 00640 Route : 640 Service Order # : 174873 
Account # : 006400200334 Customer Name : CURCHY , CHRISTOPHE 
Address : 5688 SE RIVERBOAT DR #133 Phone # : (772) 283-2054 

: MGWS Entry Date : 05/22/07 Serv Ord Type : 29 Operator 
Comments : MS. CALLED DUE TO A WHITE FILM IN HER WATER. SHE WANTS IT CHECKED. SHE 

SAID THAT SHE WEARS CONTACTS AND AFTER WASHING HER HANDS H=THE RESIDUE 
CAUSES HER EYES TO BURN. SHE IS ALSO AFRAID TO BRUSH HER TEETH. 
PLEASE CHECK HER WATER & TAG THE DOOR WITH YOUR FINDINGS 
PAGED TO FRANK ESKEW 

Due Date : 05/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/23/07 
Resolution : SPOKE TO CUSTOMER AND EVERYTHING IS OK NOW. 

FE/IC 

Due Date : 05/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/23/07 
Resolution : FAXED TO MILES GRANT 3 TIMES FOR RESOLUTION. 

5-23-07 5-24-07 5-30-07 

/IC 

6-1-07 CALLED OWNER AND INFORMED HER THAT WE WOULD BE INCREASING THE 
AMOUNT OF FLUSHING IN HER AREA AND TO CALL ME BACK FOR AN UPDATE. 

JL/IC 



(536) UBRSORESPl Report 
Page 4 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 175268 
Account # : 006400100074 Customer Name : BRASWELL , DONALD T 
Address : 5473 SE MILES GR RD A204 Phone # : (561) 745-0202 
Entry Date : 05/22/07 Serv Ord Type : 29 Ope rat o r 
Comments : CUSTOMER CALLED ANSWERING SERVICE ON 5-21-07 AND REPORTED DIRTY AND 

CLOUDY WATER COMING THRU PIPES. PLEASE RESOLVE 

Due Date : 05/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/23/07 
Resolution : FLUSHED THE HYDRANTS ON 5-22-07 

FE/IC 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Subdivision : 00640 Route : 641 Service Order # : 175351 
Account # : 006400304052 Customer Name : HASELTINE , BENJAMIN 

Entry Date : 05/23/07 Serv Ord Type : 29 Operator 
Address : 6081 SE LANDING WAY #5 Phone # : (772) 286-4562 

Comments : CUSTOMER COMPLAINING OF WHITE PARTICLES IN THE WATER. NOT DRINKABLE. 
PAGED JOHN L 

Due Date : 05/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/23/07 
Resolution : EXPLAINED TO CUSTOMER THE PROBLEM WE HAD, BUT IS OK NOW. 

FE/IC 



(536) UBRSORESPl Report 
Page 5 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 642 Service Order # : 176075 
Account # : 006400401440 Customer Name : PINEAU , JOHN 

Entry Date : 05/24/07 Serv Ord Type : 32 Ope rat o r 
Add res s : 5438 SE RUNNING OAK CIR Phone # : (561) 575-1260 

Comments : CUSTOMER CALLED ANSWERING SERVICE ON 5-23-07 AND REPORTED WATER NOT 
DRINKABLE. PLEASE RESOLVE 

Due Date : 05/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/25/07 
Resolution : SPOKE W/CUSTOMER. THE PROBLEM WAS THE TASTE AND I FLUSHED THE AREA 

_____________----_--____________________---~--------------------~-----------~-----------~-~~~~.-~--- 

Subdivision : 00640 Route : 640 Service Order # : 177063 
Account # : 006400103022 Customer Name : DEGNAN , JEANNE 

Entry Date : 05/29/07 Serv Ord Type : 29 Operator : MGWS 
Comments : CUSTOMER CALLED ABOUT SEDIMENT IN THE BATH WATER CLOSETS THAT LOOKS 

Address : 5333 SE MILES GR RD I202 Phone # : (508) 545-1719 

LIKE SAND. PLEASE CHECK AND CONTACT CUSTOMER AT 772-287-2347 

Due Date : 0 5 / 3 0 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 0 5 / 3 0 / 0 7  
Resolution : FLUSHED BOTH UP AND DOWN STREAM OF THIS BUILDING AND SPOKE TO THE 

CUSTOMER. IT IS NOW OK. 

FE/IC 



1536) UBRSORESPl Report 
Page 6 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 180296 
Account # : 006400104711 Customer Name : YOUNG , ARLENE W 
Address : 5670 SE MILES GR RD Phone # :. (772) 283-5519 
Entry Date : 06/06/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER CALLED TO REPORT THAT THERE IS DISCOLORED WATER. 

DISPATCHED CALL TO FS 

3ue Date : 06/06/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/06/07 
Resolution : I SPOKE TO CUSTOMER AND TOLD THEM WE WERE FLUSHING HYDRANTS IN THE 

AREA. 

FE/IC 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Subdivision : 00640 Route : 641 Service Order # : 183466 
Account # : 006400303036 Customer Name : WOODRUFF , CANDACE 

Entry Date : 06/14/07 Serv Ord Type : 43 Opera t o r 
Address : 6041 SE LANDING WAY #3 Phone # : (906) 429-0449 

Comments : PLEASE CHECK WITH RESIDENT- NO WATER REPORTED HERE. 
DISPATCHED TO FRANK ESKEW 

Due Date : 06/14/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/14/07 
Resolution : WATER WAS TURNED OFF 

BY MISTAKE. 

FE/IC 



(536) UBRSORESPl Report 
Page 7 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 184413 
Account # : 006400200513 Customer Name : BOOTH , SALLY 
Address : 5734 SE RIVERBOAT DR #215 Phone # : (407) 288-0273 
Entry Date : 06/18/07 Serv Ord Type : 29 Ope ra t o r 
Comments : CUSTOMER SAYS WATER IN KITCHEN SINK IS "BUBBLY" PLEASE CHECK AND Call 

Customer. WORK# 772-219-1081 

Due Date : 06/19/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/19/07 
Resolution : READING 63310 

FE/IC 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Subdivision : 00640 Rout e : 640 Service Order # : 188386 
Account # : 006400106011 Customer Name : MILES GRANT CLU , 

Entry Date : 06/27/07 Serv Ord Type : 30 Operator 
Address : 5101 SE MILES GRANT RD Phone # : (772) 286-2220 

Comments : PLEASE CONTACT CLUBHOUSE 772-286-2220 X 101 
BILLY FROM THE CLUB HOUSE IS CONCERNED ABOUT THE WATER QUILITY IN MILES 
GR. THERE IS A BEIGE SEDIMENT IN THE TAP WATER. 
DISPACTHED CALL TO PLANT OPERATOR 

Due Date : 06/27/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/27/07 
Resolution : SPOKE TO CUSTOMER THEN FLUSHED THE NEAREST FIRE HYDRANT 

FE/IC 



( 5 3 6 )  UBRSORESPl Report 
Page 8 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 642 Service Order # : 188928 
Account # : 006400401460 Customer Name : PHIPPS , JEANNINE A 

Entry Date : 06/28/07 Serv Ord Type : 30 Operator 
Comments : CUSTOMER SAYS THAT THE WATER HAS A BEIGE SEDIMENT IN IT AND IS NOT 

Address : 5454 SE RUNNING OAK CIR Phone # : (561) 781-9936 

CONSUMABLE. DISPATCHED TO JOHN L 

Due Date : 06/28/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/28/07 
Resolution : I TALKED TO THE CUSTOMER AND TOLD HER THIS WAS DUE TO FLUSHING THE 

SYSTEM. 

FE/IC 

PAGED TO JOHN L 

Due Date : 07/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/10/07 
Resolution : READ 154110 

FE/JS 
07/10/07 



(536) UBRSORESPl Report 
Page 9 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Rout e : 640 Service Order # : 194726 
Account # : 006400205001 Customer Name : RIVERPINES HOME , 

Entry Date : 07/16/07 Serv Ord Type : 39 Operator 
Address POOL #1 Phone # : (727) 708-3536 

Comments : PER SHERYL- WITH RIVERPINES ESTATES HOA 
THE LIFT STATION ALARM IS GOING OFF. 
DISPATCHED CALL TO FRANK S. 

Due Date : 07/16/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/16/07 
Resolution : TURNED OFF ALARM 

FS /LYN 

(536) UBRSORESPl Report 
Page 10 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 198187 
Account # : 006400206082 Customer Name : PAULIN 

Entry Date : 07/25/07 Serv Ord Type : 32 

, HERMINE 

Operator 
Address : 4899 SE HANSON CIR Phone # : (772) 220-1789 

Comments : PER CUST REQ. STATED THAT THE WTER HAS A HIGH CHLORINE SWIMMING POOL 
ODER, PLEASE TAG W/FINDINGS 

Due Date : 07/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/25/07 
Resolution : READING 338590 

FLUSHED HYDRANT AND TAGGED DOOR. EVERYTHING OK NOW 

FE/IC 



_--_________-_--___-____________________---------------------------------------------------_-~-___-- 
Subdivision : 00640 Route : 640 Service Order # : 203477 
Account # : 006400101452 Customer Name : NELSON , EVELYN 

Entry Date : 08/08/07 Serv Ord Type : 43 Operator 
Address : 5393 SE MILES GR RD A103 Phone # : (772) 287-7691 

Comments : NO WATER-AND FPL TRUCKS IN AREA AND SOMEONE DUG UP HER YARD 
PAGED TO FRANK E; ll:44AM 

Due Date : 08/08/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/08/07 
Resolution : NEW METER# 34022791 

READING 930 
WATER WAS OFF DUE TO A METER REPLACEMENT 

FE/IC 

Subdivision : 00640 Rout e : 640 Service Order # : 206408 

Address : 5762 
Entry Date : 08/16/07 Serv O r d  Type : 28 Opera t o r  
Comments : CUSTOMER HAS ZERO WATER PRESSURE IN HOME. 

Account # : 006400108010 Customer Name : BREWER , GORDON A 
HULL ST Phone # : (772) 286-5384 

DISPATCHED CALL TO: 

Due Date : 08/16/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/16/07 
Resolution : READING 1387730 

CUSTOMER IS GOING TO CALL SOMEONE OUT CHECK THE HOUSE VALVE. PRESSURE 
GOES FROM 51 PSI TO 20 PSI. 

FE/IC 



Due Date : 08/16/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/16/07 
Resolution : READING 198620 

FLUSHED THE METER. OK NOW. 

FE/IC 

(536) UBRSORESPl Report 
Page 12 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 6 4 1  Service Order # : 208195 
Account # : 006400304103 Customer Name : FARQUHAR , JOHN 
Address : 6081 SE LANDING WAY #10 Phone # : (772) 631-8685 
Entry Date : 08/21/07 Serv Ord Type : 28 Operator 
Comments : CUSTOMER CALLED STATING THIS UNIT HAS VERY LITTLE PRESSURE. PAGED FRANK 

E. 

Due Date : 08/21/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/21/07 
Resolution : NEW METER INSTALLED. METER# 34022779 

READING 0 
OLD METER# 42680790 
READING 439660 
FE/IC 



Due Date : 08/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/23/07 
Resolution : THIS IS ON THE CUSTOMER'S SIDE. 

FE/IC 

(536) UBRSORESPl Report 
Page 13 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 209993 
Account # : 006400100923 Customer Name : LEE , ELMER R 

Entry Date : 08/24/07 Serv Ord Type : 39 Operator 
Add res s : 5413 SE MILES GR RD G104 Phone # : ( 4 0 7 )  223-9529 

Comments : CUSTOMER SAYS THAT L / S  ALARM IN FRONT OF PLANT IS GOING OFF. 
DISPATCHED TO JOHN LISLE. 

Due Date : 08/24/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/24/07 
Resolution : IT WAS A WATER PLANT ALARM PROBLEM TAKEN CARE OF WITHIN AN HOUR. 

FE/IC 



Due Date : 08/29/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/29/07 
Resolution : THIS IS THE CUSTOMER'S RESPONSIBILITY 

FE/IC 

(536) UBRSORESPl Report 
Page 14 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 640 Service Order # : 213409 
Account # : 006400107101 Customer Name : BERARD , CATHERINE 

Entry Date : 09/05/07 Serv Ord Type : 28 Operator 
Address : 5934 SE HORSESHOE POINT RD Phone # : (772) 286-4843 

Comments : LOW PRESSURE-TAG WITH FINDINGS 

Due Date : 09/06/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/06/07 
Resolution : CHECK PRESSURE AND PRESSURE IS VERY GOOD. 

FE/IC 



Subdivision : 00640 Route : 640 Service Order # : 214854 
Account # : 006400206082 Customer Name : PAULIN , HERMINE 

Entry Date : 09/10/07 Serv Ord Type : 32 Operator 
Address : 4899 SE HANSON CIR Phone # : (772) 220-1789 

Comments : CUSTOMER CALLED ANSWERING SERVICE ON 9-7-07 AND REPORTED VERY POOR AND 
BAD WATER. PLEASE RESOLVE 

Due Date : 09/11/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/11/07 
Resolution : FLUSHED HYDRANTS AND SPOKE TO CUSTOMER. 

FE/IC 

Subdivision : 00640 Route : 640 Service Order # : 216648 
Account # : 006400103492 Customer Name : GORDON , HOWARD 
Address : 5303 SE MILES GR RD L l O l  Phone # : (201) 835-9356 
Entry Date : 09/13/07 Serv Ord Type : 36 Operator 
Comments : MAINTAINCE MAN -ROBERT STATES THAT THERE IS A SEWER BACK UP AT THIS 

RESIDENCE. 
DISPATCHED CALL TO FRANK E 

Due Date : 09/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/13/07 
Resolution : LINE UNCLOGGED 

READING 948090 

FE/IC 



Due Date : 09/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/25/07 
Resolution : READING 120350 

CUSTOMER'S HOUSE VALVE WAS CLOSED. THEY FIXED PROBLEM. 

FE/IC 

Subdivision : 00640 Route : 640 Service Order # : 229591 
Account # : 006400105121 Customer Name : CASEY , LAWRENCE C 
Address : 5570 SE MILES GR RD Phone # : (772) 781-2692 
Entry Date : 10/17/07 Serv Ord Type : 40 Operator 
Comments : CUSTOMER SAID THAT IN INSTALLING NEW HYDRANT WE HAD BROKEN HIS IRRG LINE 

THEREFORE MAKING IT IMPOSSIBLE FOR HIM TO IRRIGATE LAWN. 
PAGED SCOTT S 

Due Date : 10/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/17/07 
Resolution : SPOKE W/CUSTOMER AND FOUND THE BREAK. ADVISED IT WILL BE REPAIRED 

ASAP. 

FE/IC 



_-___-___________-______________________------------------------------------------------------------ _--_-_--___--_-____-____________________------------------------------------------------~----------- 
Subdivision : 00640 Route : 640 Service Order # : 233402 
Account # : 006400105131 Customer Name : NELSON , SUSAN H 
Address : 5590 SE MILES GR RD Phone # : (772) 220-1755 
Entry Date : 10/29/07 Serv Ord Type : 40 Operator 
Comments : CUSTOMER SAYS THAT WHEN INSTALLING/REPAIRING OUR HYDRANT WE DUG UP 

AND BROKE HIS DOGS "1NVISIBLE"FENCE AND IT NEEDS TO BE REPAIRED AND THE 
YARD CLEANED UP. PLEASE RESOLVE. TAG DOOR IF RESIDENT IS NOT HOME PLEASE 

Due Date : 10/29/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/29/07 
Resolution : READING 4961260 

SPOKE W/CUSTOMER. HE WILL HAVE COMPANY FOR FENCE TO REPAIR ON 11-5-07 
AND SUBMIT FOR REINBURSEMENT TO UI. DAMAGED BY CONTRACTOR WHEN 
REPLACING HYDRANT. 

BC/IC 

Subdivision : 00640 Route : 640 Service Order # : 235389 
Account # : 006400108110 Customer Name : TERRY , SULLIVAN c 
Address : 4151 SE PETERSON LN Phone # : (561) 286-2169 
Entry Date : 11/02/01 Serv Ord Type : 32 Ope rat o r 
Comments : CUSTOMER CALLED IN A BAD SMELL IN THE WATER. PLEASE CHECK. PAGED FRANK 

E. 

Due Date : 11/02/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/02/07 
Resolution : PROBLEM WAS SMALL AND FIXED ASAP. FLUSHED THE LINE. 

FE/IC 



Due Date : 11/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/09/07 
Resolution : READING 946150 

FLUSHED HYDRANT FOR 45 MINUTES. 

FE/IC 

Subdivision : 00640 Rout e : 640 Service Order # : 238864 
Account # : 006400206501 Customer Name : ASHER , WILLIAM c 
Address : 4880 SE HANSON CIR Phone # : (772) 283-5631 
Entry Date : 11/12/07 Serv Ord Type : 28 O p e  rat o r : MGWS 
Comments : MR. CALLED THE ANSWERING SERVICE ON SUNDAY 11/11/07 DUE TO LOW PRESSURE 

HE IS NOW CALLING FOR YOUR FINDINGS. 

PLEASE PROVIDE RESOLUTION. MR. WILL BE CALLING US BACK.. 

Due Date : 11/12/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/12/07 
Resolution : READING 771280 

METER BROKEN AND CAP. NEEDS REPLACEMENT. 

FE/IC 



Account # : 006400206293 Customer Name : WILSON , JOHN R 
Address : 5040 SE HANSON CIR Phone # : (772) 287-7071 
Entry Date : 11/19/07 Serv Ord Type : 28 Operator 
Comments : PLEASE OBTAIN READING CUSTOMER HAS LOW PRESSURE PLEASE CHECK 

PRESSURE AND INFORM CUSTOMER OF FINDINGS. 

CUSTOMER CALLED IN PER FIELD REQUEST 

Due Date : 11/20/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/20/07 
Resolution : NEW METER# 34626318 

READING 0 

FE/IC 

Due Date : 11/26/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/26/07 
Resolution : 11/26/07 VERIFIED PSI AT HOME. OWNER KNOWS PROBLEM IS WITH HIS SHOWER 

HEAD NOT OURS SUPPLY. READ 716560. 
JS /TEMP 



Subdivision : 00640 Rout e : 640 Service Order # : 248338 
Account # : 006400200183 Customer Name : GREGER , TOM 
Address : 5646 SE RIVERBOAT DR #118 Phone # 
Entry Date : 12/11/07 Serv Ord T y p e  : 28 O p e  rat or 
Comments : CUSTOMER IS HAVING OFF AND ON LOW PRESSURE. PAGED FRANK E. 

: (772) 283-8609 

Due Date : 12/11/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/11/07 
Resolution : FLUSHED METER. READING 32670 

PRESSURE OK NOW. 

FE/IC 

Subdivision : 00640 Route : 640 Service Order # : 248534 
Account # : 006400101136 Customer Name : SELVIN , GRANT K 
Add res s : 5403 SE MILES GR RD H202 Phone # : (772) 286-3939 
Entry Date : 12/11/07 Serv Ord T y p e  : 28 Opera tor 
Comments : CUSTOMER CALLED ANSWERING SERVICE ON 12-8-07 AND REPORTED LOW PRESSURE. 

PLEASE RESOLVE 

Due Date : 12/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/13/07 
Resolution : HIGH SERVICE PUMP FAILURE CAUSED LOW PSI IN DIST. SYSTEM 

JL/IC 



Subdivision : 00640 Rout e : 640 Service Order # : 248536 
Account # : 006400103611 Customer Name : WALSH , WILLIAM F 
Address : 5201 SE SEA ISLAND WAY Phone # : (407) 286-1023 
Entry Date : 12/11/07 Serv Ord Type : 43 Operator 
Comments : CUSTOMER CALLED ANSWERING SERVICE ON 12-8-07 AND REPORTED NO WATER. 

PLEASE RESOLVE 

Due Date : 12/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/13/07 
Resolution : HIGH SERVICE PUMP PROBLEM CAUSED LOW SYSTEM PSI PROBLEMS. 

JL/IC 

--___-_--__--_------____________________------------------------------------------------------~----- 
Subdivision : 00640 Route : 640 Service Order # : 127164 
Account # : 006400202966 Customer Name : RASK , PAMELA 

Entry Date : 01/02/07 Serv Ord Type : 35 Operator 
Address : 6037 SE RIVERBOAT DR #a16 Phone # : (212) 3 8 1 - 7 0 3 5  

Comments : CUSTOMER IS CALLING DUE TO BROKEN SEWER LINE (COLLAPSED) ON PROPERTY 
PLEASE CHECK TO SEE IF THE ASSOCIATION IS RESPONSIBLE OR UTILITIES 
FOR REPAIR OF PIPING. 
INFORM CUSTOMER OF FINDINGS AND ADVISE ACCORDINGLY. 
PAGED TO NICK - PROBLEM IS 7 TO EFT BEYOND CLEANOUT. 

Due Date : 01/02/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/02/07 
Resolution : I SPOKE W/CUSTOMER AND HE STATED THAT HIS SEWER BACKED UP. HE CALLED A 

PLUMBER WHO REMOVED BLOCKAGE FROM SEWER. PLUMBER ALSO FOUND A COLLAPSED 
SEWER PIPE. PER SCOTT STEWART, KRK WILL RESPOND TO CAMERA THE LINE AND 
GIVE AN ESTIMATE TO REPAIR PIPE. 

NICK/ IC 



Subdivision : 00640 Rout e : 641 Service Order # : 127339 
Account # : 006400303073 Customer Name : SANDORA , JOHN 

Entry Date : 01/02/07 
Address : 6041 SE LANDING WAY #7 Phone # : (  ) 

Serv Ord Type : 43 Operator 
Comments : CUSTOMER CALLED ANSWERING SERVICE ON 1-1-07 AND REPORTED NO WATER. 

PLEASE RESOLVE 

Due Date : 01/03/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/03/07 
Resolution : THE WRONG VALVE WAS TURNED OFF FOR 10 MINUTES. 

FE/IC 

Due Date : 01/08/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/08/07 
Resolution : WE ARE FLUSHING THE SYSTEM AND WILL BE DOING SO FOR ABOUT 2 WEEKS. 

FE/IC 



Subdivision : 00640 Rout e : 640 Service Order # : 129161 
Account # : 006400103843 Customer Name : FELGAR , RONALD J 
Address : 5255 SE SEA ISLAND WAY Phone # : (772) 781-4466 
Entry Date : 01/08/07 Serv Ord Type : 29 Operator 
Comments : PER CUST REQUESTED TO HAVE A FIELD TECH CALL HER HAS A RECURRING 

PROBLEM SAID HER WATER IS CLOUDY FROM TIME TO TIME AND IS CLOUDY TODAY 
WANTS TO KNOW IF WATER IS SAFE FOR DRINKING ALSO PLEASE CALL CUST AND 
IS HOME 

Due Date : 01/08/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/08/07 
Resolution : CALLED THE CUSTOMER AND TOLD HER THAT WE WOULD BE FLUSHING THE HYDRANTS 

AND WILL BE DOING SO FOR THE NEXT WEEK TO TWO WEEKS. 

FE/IC 

Due Date : 01/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/09/07 
Resolution : HYDRANTS WILL BE FLUSHED FOR THE NEXT 2 WEEKS. IT SHOULD DIMINISH WITHIN 

A FEW DAYS. 

FE/IC 



Subdivision : 00640 Route : 640 Service Order # : 129705 
Account # : 006400206432 Customer Name : WEBSTER , MARIE 

Entry Date : 01/09/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER CALLED DUE TO DARK WATER IN TOILET THEN IT BECAME CLOUDY 

Address : 5010 SE HANSON CIR Phone # : (561) 286-7727 

IN TOILET AND KITCHEN SINK. *SENT TO FIELD 1/9/07 

PAGED TO FRANK ESKEW. 

Due Date : 01/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/09/07 
Resolution : WE ARE FLUSHING THE WATER SYSTEM AND WILL BE FOR ABOUT 2 WEEKS. 

FE/IC 

Due Date : 01/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/17/07 
Resolution : RESOLVED 1’23-07 

NO METER AT THIS SITE. CURB STOP WAS BROKEN AND REPAIRED. 

JL/IC 



(Subdivision : 00640 Route : 641 Service Order # : 133306 
Account # : 006400304062 Customer Name : CARROLL , RICHARD 
Address : 6081 SE LANDING WAY #6 Phone # : (561) 216-9203 
Entry Date : 01/19/07 Serv Ord Type : 43 Ope rat o r 
Comments : CUSTOMER CALLED ANSWERING SERVICE ON 1-17-07 AND STATED WATER WAS NOT 

TURNED ON. PLEASE RESOLVE 

Due Date : 01/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/22/07 
Resolution : READING 408180 

TURNED ON 

FE/IC 

- - -_____-_- -_______-____________________- - - - - - - - - -~~-~- - - - - -~ - - - - - - - - - - - - - - - - - - -_ - - - - - - - - - - - - -~ - - - - -  
Subdivision : 00640 Rout e : 640 Service Order # : 136957 
Account # : 006400203307 Customer Name : SMITH , GEANNEL 

Entry Date : 01/30/07 Serv Ord Type : 43 Operator 
Address : 6146 SE RIVERBOAT DR #918 Phone # : (800) 432-4083 

Comments : NEIGHBOR CALLED WHO IS DOING HOUSEWORK IN THIS HOME FOR CUSTOMER USING 
WATER STATED THAT THE WATER SUDDENLY CUT OFF. 
PAGED TO NICK C. 

Due Date : 01/30/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/30/07 
Resolution : THE WATER WAS TURNED OFF 1-26-07. HOMEOWNER NEEDS TO CALL THE OFFICE, 

NOT NEIGHBOR. 

FE/IC 



PLEASE PROVICE RESOLUTION 

Due Date : 02/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 02/05/07 
Resolution : REC'D FROM FIELD 2-12-07 

FOUND LINE TO BE BLOCKED. CALLED KRK TO UNCLOG THE LINE. SCOTT STEWART 
IN CHARGE OF REPAIR. 

FE/IC 

Subdivision : 00640 Route : 640 Service Order # : 145635 
Account # : 006400106092 Customer Name : MILES GRANT GOL , 

Entry Date : 02/26/07 Serv Ord Type : 43 Operator 
Address : 5300 SE MILES GR RD Phone # : (  ) 

Comments : CUSTOMER CALLED DUE TO NO WATER (3 MAINT SHOP - CUSTOMER ALSO CALLED 
OVER WEEKEND. 
FRANK WILL ARRIVE TODAY WITHIN 15 MIN. TIME 10:50AM 2/26/07.KIM 

Due Date : 02/26/07 Cust/Comp Resp: COMP 
Resolution Dte : 02/26/07 
Resolution : HOUSE VALVE WAS CLOSED 

FE/IC 



E l i t  Date : 03/05/07 Cust/Comp Resp: COMP 
Rrzolution Dte : 03/05/07 
Rt?sot:ition : Mi?=1545273 

LOW PRESSURE DUE TO WORK ON WATER PLANT 3/7/07 
SHORT PROBLEM NEVER BELOW 3Opsi. 
JL/LYN 

Siikidivision : 00640 Route : 640 Service Order # : 148607 
Account # : 006400200682 Customer Name : FLORENCE , J PAUL 
A d d  r t's s : 5762 SE RIVERBOAT DR #228 Phone # : (772) 288-0087 

Serv Ord Type : 29 Operator Znt i -y  Date : 33/06/07 
C o n m e n t  s : CUSTOMER CALLED DUE TO YELLOW AND CLOUDY WATER 

PAGED TO FRANK E 

C U €  3ate : 03/06/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/06/07 
Reaslution : READING 42240 

COLOR IS DUE TO NEW TREATMENT AT THE WATER PLANT. 

FE/IC 



. 

Subdivision : 00640 Rout e : 640 Service Order # : 148945 
Account # : 006400201646 Customer Name : BROWN , DEAN 
Acid 1. t? s s : 590P SE RIVERBOAT DR #SO4 Phone # : (772) 221-1608 
Entry Date : 03/07/07 Serv Ord Type : 43 Operator 
cnrr T t E ? l l  t s : NO WATER-PAGED TO JOHN L ;  12:14PM 

Cue Date : 03/07/07 Cust/Comp Resp: COMP 
Re;;olution Dte : 03/07/07 
Resoiiition : CUSTOMER HAD LOW PRESSURE. IT IS OK NOW 

FE/IC 

Subdlvlslon : 00640 Route : 640 Service Order # : 149699 
Account- k : 006400108130 Customer Name : GRATON , WALDO 
Address : 4131 SE PETERSON LN Phone # 
S n t r y  Date : 03/09/07 Serv Ord Type : 43 Operator 

: (772) 834-6554 

C c x v  P n t s : CUST CALLED SAID SHE LOST WTR PRESSURE HAS NO WTR ABOUT 10 MINUTES AGO 
PAGED TO (BS). PLEASE RESOLVE 

zde Date : 03/09/07 Cust/Comp Resp: COMP 
Recolution Dte : 03/09/07 
3ecolution : HER PLUMBER TURNED WATER OFF TO HOUSE. 

JL/LYN 



1 5 3 6 )  UBRSORESPi Report 
P a q r  3 0  

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00640 Route : 642 Service Order # : 149787 
Account # : 006400401680 Customer Name : MERCER , JAMES 
Addl ess : 5526 SE RUNNING OAK CIR Phone # : (772) 221-1554 
E n t i y  Date : 03/09/07 Serv Ord Type : 29 Operator 
Cc' i  #?ne n t s : 03/09/07 CUST CALLED COMPLAINING OF BROWN WATER FROM ALL FAUCETS. 

PLEASE CHK 

Sue  Date : 03/12/07 Cust/Comp Resp: COMP 
R i e s o i u t  i o n  Dt.e : 03/12/07 
Resolution : MR=448820 

OWNER WAS INFORMED OF FLUSHING IN AREA BECAUSE OF NEW TREATMENT ROR WTP 
JL/LYN 

~ _ ~ ~ _ _ _ _ _ _ _ _ _ _ _ _ - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - _ - ~ - - - - ~  
SaLdivision : 00640 Rout e : 640 Service Order # : 149955 
A c c o u n t  # : 006400202822 Customer Name : KEARNEY , PAT 
A t l d r e s s  : 6003 SE RIVERBOAT DR #802 Phone # 
Entry D a t e  : 03/12/07 Serv Ord Type : 29 Operator 

: (561) 220-4206 

i'a:?,:nen t s : CUSTOYER HAS DISCOLORED WATER- SAYS IT HAS BEEN THIS WAY FOR PAST 3 
DAYS. PLEASE CHECK AND TAG WITH FINDINGS 
PAGED TO FE 

D i t  Date : 03/12/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/12/07 
Resolution : CUSTOMER WAS TOLD AT ABOUT lOAM ON 3-12-07 THAT IT IS DUE TO A NEW 

TREATMENT AT THE WATER PLANT. 

FE/IC 



E 

( 5 3 6 , )  UBRSORESPl Report Utilities Inc, Billing System 
? ~ C ; L ?  3 1 

Service Order Detail Report 

Si:L-,division : 00640 Route : 640 Service Order # : 150700 
Account # : 006400107101 Customer Name : BERARD , CATHERINE 
A d d  1- e s s : 5334 SE HORSESHOE POINT 
E:-l:l.y Date : c2/13/07 Serv Ord Type : 28 Operator 
Cc?imerit s : PLEASE CK CUST'S WTR PRESSURE CUST IS EXPERIENCING LOW WTR PRESSURE 

RD Phone # : (772) 286-4843 

FROM TIME TO TIME. ALSO TAG DOOR WITH FINDINGS AND WTR PRESSURE INFO. 
THANKS 

Cut ,  D a t e  : 03/i4/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/14/07 
kesolution : CUSTOMER MADE THE SAME COMPLAINT ABOUT 3 MOS. AGO. THEY NEED TO CALL AND 

SET UP A TIME WE CAN TEST. THIS IS A LOCKED PROPERTY. 

FEiIC 

- - 
~~ - 

S u k d i v i s i o n  : 00640 Route : 640 Service Order # : 156970 
I,ccaiint # : 006400200334 Customer Name : CURCHY , CHRISTOPHE 
Ad ci 1- e s s : 5688 
Enrry Date : 0 3 / 3 0 / 0 7  Serv Ord Type : 29 Operator 

SE RIVERBOAT DR #133 Phone # : (772) 283-2054 

C'ci!::nents : CUSTOMER CALLED DUE TO YELLOWISH WATER. PLEASE CHECK AND FLUSH AREA 
IF NEEDED. 
PLEASE TAG OR INFORM CUSTOMER THAT WE HAVE BEEN OUT TODAY. 

C L i e  bate : 0 3 / 3 0 / 0 1  Cust/Comp Resp: COMP 
Resolution Dte : 0 3 / 3 0 / 0 7  
R e s o l u t i o n  : FLUSHED THE AREA AND TAGGED THE DOOR. 

FE/IC 




