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DIRECTORY
AT&T Florida TL720 greg.follensbee@att.com Yes
Business Telecom, Inc. d/b/a BT1 TG728 jean.houck@itcdeltacom.com No
Embarq Florida, Inc. TL727 sandy.khazraee@embarq.com Yes
FairPoint Communications TL719 Iwood@fairpoint.com Yes
Frontier Communications of the South, LLC TL732 AmcCall@czn.com Yes
ITS Telecommunications Systems, Inc. TL712 jeffi@itstelecom.net Yes
NEFCOM TL715 dnobles@townes.net Yes
Smart City Telecom TL731 Ibhall@smartcity.com Yes
TDS Telecom/Quincy Telephone TL718 Thomas.mccabe@tdstelecom.com Yes
Verizon Florida 1.LC TL710 david.christian@verizon.com Yes
Windstream Florida, Inc. TL716 bettye.j.willis@windstream.com Yes
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DIRECTORY
AT&T Flerida TL720 greg.follensbee@att.com Yes
Business Telecom, Inc. d/b/a BTI TG728 jean.houck@itcdeltacom.com No
Embarg Florida, Inc. TL727 sandy.khazraee@embarg.com Yes
FairPoint Communications TL719 lwood@fairpoint.com Yes
Frontier Communications of the South, LL.C TL732 AmcCall@czn.com Yes
ITS Telecommunications Systems, Inc. TL712 jeffi@itstelecom.net Yes
NEFCOM TL715 dnobles@townes.net Yes
Smart City Telecom TL731 Ibhall@smartcity.com Yes
TDS Telecom/Quincy Telephone TL718 Thomas.mccabe@tdstelecom.com Yes
Verizon Florida LLC TL710 david.christian@verizon.com Yes
Windstream Florida, Inc. TL716 bettye.j. willis@windstream.com Yes
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March 17, 2008

Heather Gibbs, Regulatory Manager

Business Telecom, Inc.
7037 Old Madison Pike Suite 400

Huntsville, Alabama 35806

Re: Docket No. 080156-TC

Dear Ms. Gibbs:
This will acknowledge receipt of a request for cancellation of PATS Certificate No. 7504 by

Business Telecom, Inc. d/b/a BTI, effective March 13, 2008, which was filed in this office on March
13, 2008, and assigned the above-referenced docket number. Appropriate staff members will be

advised.
Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it

does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Office of Commission Clerk
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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
Internet E-mail: contact@psc.state.fl.us

PSC Website: http://www.floridapsc.com
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Business Telecom, Inc. d/b/a BTI, effective March 13, 2008.
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