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Katie Ely OR 6159
From: CWA Council [cwacouncil@earthlink.net]
Sent: Friday, February 13, 2009 5:02 PM
To: Records Clerk FPSC, CLK - C SPONDENCE
Subject: Docket No. 080641-TP Comments _Administrative /\Parties__Consumer
Attachments: Docket No. 08064 1-TP Comments PSC.doc DOCUMENT NO. O Zal I’ 08
DISTRIBUTION:
Clerk,

Please accept the attached comments on 2 pages in Attachment

Re: Docket No. 080641-TP - Initiation of rulemaking to amend and repeal flies in
Chapters 25-4 and 25-9, F.A.C., pertaining to telecommunications.

Docket No. 080159-TP - Joint petition to initiate rulemaking to adopt new rule in
Chapter 25-24, F.A.C., amend and repeal Rules in Chapter 25-4, F.A.C., and
amend rules in Chapter 25-9, F.A.C., by Verizon Florida LLC, BellSouth
Telecommunications, Inc. d/b/a AT&T Florida, Embarq Florida, Inc., Quiney
Telephone Company dfb/a TDS Telecom, and Windstream Florida, Inc.

2/16/2009



CWA COUNCIL OF FLORIDA PO BOX 1766 Pompano Bceh. Fla. 33061

Matthew M. Carter II, Chairman
Lisa Polak Edgar
Katrina J. McMurrian
Nancy Argenziano
Nathan A Skop

Re: Docket No. 080641-TP - Initiation of rulemaking to amend and repeal flies in
Chapters 25-4 and 25-9, F.A.C,, pertaining to telecommunications.

Docket No. 080159-TP - Joint petition to initiate rulemaking to adopt new rule in
Chapter 25-24, F.A.C., amend and repeal Rules in Chapter 25-4, F.A.C., and
amend rules in Chapter 25-9, F.A.C., by Verizon Florida LLC, BellSouth
Telecommunications, Inc. d/b/a AT&T Florida, Embarq Florida, Inc., Quiney
Telephone Company dfb/a TDS Telecom, and Windstream Florida, Inc.

The majority of our testimony was about the backbone of communications in the State of Florida.
Maintenance of the backbone is in the interest of all Citizens called: consumers of communication. Florida’s
economy and businesses that depend on communications have a stake in the quality of the infrastructure, and
maintenance of the communications backbone. Residential customers like most businesses depend upon the use of
the backbone for business and security not as a luxury. Eliminating the needed oversight of the infrastructure should
not be in question at a time when citizens are calling for better oversight of American industry. The changes that are
proposed both in Docket No. 080159-TP, and Docket No. 080641-TP, along with Docket 000121A, SEEM,
combined, may, maintain the maintenance, trouble reporting, and held orders of the backbone, which is in the
interest of competition and important to the consumers, residence and business, retail and wholesale. We disagree
with any rule that does not sustain oversight of maintenance of the infrastructure, of communications in Florida

We believe the following should be retained as my workers have reported disconnect in error, not the fault
of the customer, not the circumstance of an unpaid bill, but a true disconnect in error can sometimes take up to 2-4
weeks to remedy. This time period for a small business or a residential customer unless it is a facility problem, is
unacceptable.

Retain

25-4.070Customer Trouble Reports for Residence Service.

(1) (c) If service is discontinued in error by the telephone company, the service shall be restored without undue
delay, and clarification made with the subscriber to verify that service is restored and in satisfactory working
condition.

(5) Repeat Trouble: Each telephone company shall establish procedures to insure the prompt investigation and
correction of repeat trouble reports such that the percentage of repeat troubles will not exceed 20 percent of the total
initial customer reports in each exchange when measured on a monthly basis. A repeat trouble report is another
report involving the same item of plant within 30 days of the initial report.



There 1s one item that is deeply troubling to industry workers that we must bring to the forefront again as
we have consistently during PSC Meetings. The general public, the average citizen or worker has had no input into
the entire process, except for one Consumer Organization. The Public Service Commission, itself, can testify that
when the consumers are asked for comment the halls around the state fill with citizens. Before competition the PSC
was arbitrator between rate payers, (consumers), and the industry, but when competition was introduced the PSC
changed to arbitrator between industries. The only safety net for the consumers is the PSC Public Coungcil, and in the
case of these Dockets in question, Florida’s Attorney General was involved for the citizens’ security.

As a participant in the Legislative process when the Consumer Information legislation was being drafted
into law (s.364), the discussions not only spoke about slamming, cramming, lifeline and Linkup services, but, it was
to be used as a way to let the consumers know what changes were happening in an ever changing industry. Keeping
the citizens informed was the intent. The Docket does away with that intent, and leaves the average consumer in the
dark without a reliable state comrmunication education source.

The Communications Workers of America Council of Florida extends gratitude to the Public Service
Commission, your, WONDERFULL Staff, and all involved for allowing our voice to be heard on such important
subjects of rule, not only in behalf of our Members but for the citizenry as a whole.

In Unity,

Gail Marie Perry
Chairman, CWA
Council of Florida
954 850-4055
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January 15, 2009

Ms. Ann Cole, Clerk

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32309

Re:

060644-TL o792 36-Epv

Dear Ms. Cole:

pEO1ST

okp 2 7-ET

v v
080193-EQ, 080503-El, 080317-El, 060614-TC, 000121A-TP, 080159-TP, 080641-TP,
o % ¢ 9‘73 ~TL v

Please take notice that, effective January 1, 2009, the ASG Litigation Group has
changed its name and henceforth will be known as Keefe, Anchors, Gordon & Moyle. The

address and phone number will remain the same.

Accordingly, attorneys Vicki Gordon Kaufman and Jon C. Moyle, Jr. will be practicing
with the law firm of Keefe, Anchors, Gordon & Moyle. Ms. Kaufman's new email address is
vkaufman@kagmlaw.com, and Mr. Moyle’s new email address is jmoyle@kagmlaw.com.

Please change your records accordingly. Thank you for your assistance.

el

on C.JMoyle, Jr., Epdquire
igda Bar No.: 727016

Keefe, Anchors, Gordon & Moyle

The Perkins House

118 North Gadsden Strest

Tallahassee, Florida 32301

Telephone: (850) 681-3828

Fascsimile: (850) 681-8788

Vicki Gordon Kaufman, Esatire
Florida Bar No.: 286672
Keefe, Anchors, Gordon le

The Perkins House

118 North Gadsden Street

Tallahassee, Florida 32301
Telephone: (850) 681-3828
Facsimile: (850) 681-8788

ep

cc: Parties of Record

FPSC, CLK - CORRESPONDENCE
[ Administrative [ Parties [T] Consumer
DOCUMENT NO._02.\\\- 0®
DISTRIBUTION:

850.681.3828

850.681.8788 fax

118 N. Gadsden Street

Tallahassee, Florida 32301 Fort Walton Beach | Destin | DeFuniak Springs | Tallahassee
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Dorothy Menasco

From: Filings@psc.state.flus

Sent:  Wednesday, October 08, 2008 11:41 AM
iy Rt FPSC, CLK - CORRESPONDENCE

To: 'Lisa Scoles'
Ce: Ruth Netties; Samantha Cibula; Pam Keillor _Admmumf_m_cww
Subject: RE: Docket No. 080159-TP - Post-workshop comments DOCUMENT NO. O w-C8
DISTRIBUTION.:
Ms. Scoles:

I just received your voice mail message and your message below. I understand your frustration with having to
send your filing multiple times, however, as the final version was received at 5:06 p.m. on 10/7/08, it is considered
officially filed as of 8:00 a.m. today (10/8/08). Please see the Commission's e-filing requirements

at: http://www.psc.state.fl.us/dockets/e-filings/

Special Conditions
The party submitting a document for filing by electronic transmission acknowledges and agrees:

o That the party submitting the filing shall be responsible for any delay, disruption, or interruption of the electronic
signals and accepts the full risk that the document may not be properly filed with the Division as a result.

e That the filing date for an electronically transmitted document shall be the date the Division receives the
complete document. If the document is received on a non-business day, or after 5:00 p.m. on a business day, it
will be considered filed as of 8:00 a.m. on the following business day.

o That the Commission does not have the authority to grant an extension of time for certain jurisdictional filings,
including motions for reconsideration and notices of appeal.

e That the official copy of an electronically filed document is the copy printed by the Division upon receipt,
document-stamped, and filed in the docket.

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-6770

From: Lisa Scoles [mailto:|scoles@radeylaw.com]

Sent: Tuesday, October 07, 2008 5:09 PM

To: Filings@psc.state.fl.us

Cc: Ruth Nettles; Samantha Cibula

Subject: RE: Docket No. 080159-TP - Post-workshop comments

| resent it about 5 minutes ago as one document (comments plus two rule matrices) with one cover letter. Given that | have
filed these three times (the first two before 5:00) can you please show them as filed today? Thank you.

Lisa Scoles, JD, MBA
RADEYITHOMASI1YONICLARK

Attormgyrs A Coynaelory ot fow

Telephone: 850.425.6662

10/8/2008
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Facsimile: 850.425,6694

From: Filings@psc.state.fl.us [mailto:Filings@PSC.STATE.FL.US]
Sent: Tuesday, October 07, 2008 5:06 PM

To: Lisa Scoles

Cc: Ruth Nettles; Samantha Cibula

Subject: FW: Docket No. 080159-TP - Post-workshop comments

Ms. Scoles:

The PDF files are printing fine now. However, there is still the problem with the attachments being separate from the
cover letter. They need to be combined into one filing (with the cover letter), or they each need their own cover letter
and reference to the attachments removed from the original cover letter.

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-6770

From: Lisa Scoles [mailto:Iscoles@radeylaw.com]

Sent: Tuesday, October (07, 2008 4:59 PM

To: Filings@psc.state.fl.us

Cc: Pam Keillor

Subject: FW: Docket No. 080159-TP - Post-workshop comments

Resubmitting -
Electronic Filing

a. Person responsible for this electronic filing:

Susan F. Clark

Radey Thomas Yon & Clark, P.A.

301 South Bronough Street, Suite 200
Tallahassee, Florida 32301

{850) 425-6654

sclark@radeylaw.com

b. Docket No. 080159-TP — In re: Joint Petition of Verizon Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T
Florida, Embarg Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. to initiate
rulemaking to reflect the changed telecommunications market

¢. Document being filed on behalf of Verizon Florida LLC, BellSouth Telecommunications, inc. d/b/a AT&T Florida, Embarg
Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. (the Petitioners)

d. There are 15 pages (Post-workshop comments), 30 pages {Item 2 matrix) and 9 pages (ltem 3 matrix), for a total of 54
pages.

e. The documents attached for electronic filing are the Post-workshep comments of Verizon Florida LLC, BellSouth
Telecommunications, Inc. dfb/a AT&T Florida, Embarg Florida, inc., Quincy Telephone Company d/bfa TDS Telecom and
Windstream Florida, inc., including two attachments {rule matrices)

Lisa Scoles, |, MBA
RADEYITHOMASIYONI1CLARK

Kitgenmyn & Cowsstiors at Law

Telephone: 850.425.6662
Facsimile: 850.425.6694

10/8/2008
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From: Filings@psc.state.fi.us [mailto:Filings@PSC.STATE.FL.US]
Sent: Tuesday, October (07, 2008 4:51 PM

To: Lisa Scoles

Cc: Ruth Nettles; Samantha Cibula

Subject: FW: Docket No. 080159-TP - Post-workshop comments

Ms. Scoles:

We have received the attachments referenced in your e-filing below.

There are 2 attachments in Word version which are not printing properly as they require 8 1/2" x 14" (legal size paper).
Please note that per Commission e-filing requirements, all documents filed electronically must be capable of being
printed as paper documents without loss of content or appearance. Documents must be prepared using a clearly
readable font which, when printed, will fit on an 8.5 by 11-inch page.

Also, any cover letter or certificate of service must be included in the electronic document to which it relates, and shall
not be submitted as a separate attachment to the email. Your cover letter is in the PDF version and references the 2
matrices which are attached separately. They will all need to be included in one document or they will each need their
own cover letter and will be considered 3 separate filings.

Your filing will need to be revised and resubmitted in order to be eligible for electronic filing.

A link to the Commission's efiling requirments is included for your convenience: http:/www.psc.state.fl.us/dockets/e-

Please feel free to call our office if you have any questions.

From: Lisa Scoles [mailto:iscoles@radeylaw.com]

Sent: Tuesday, October 07, 2008 3:56 PM

To: Filings@psc.state.fl.us

Cc: 'iwmjr@cfl.rr.com’; 'cecilia.bradiey@myfloridalegal.com’; Beth Salak; Carolyn Mason; Carolyn Ridley; Cindy Miller; Dale
Mailhot; David Konuch; Douglas Nelson; Floyd Seif; Gait Marie Perry; Howard Adams; J.R. Keily; Jeffry Wahlen; Marsha Rule; Mike
Twomey; Rebecca Ballesteros; Samantha Cibula; Scott Boyd; Vicki Kaufman; Wink Infinger; Susan Clark

Subject: Docket No. 080159-TP - Post-workshop comments

Electronic Filing

f. Person responsible for this electronic filing:

Susan F. Clark

Radey Thomas Yon & Clark, P.A.

301 South Bronough Street, Suite 200
Tallahassee, Florida 32301

(850) 425-6654

sclark@radeylaw.com
g. Docket No. 080159-TP — In re: Joint Petition of Verizon Florida LLC, BeliSouth Telecommunications, Inc. dib/fa AT&T

Florida, Embarg Florida, Inc., Quincy Telephone Company d/bfa TDS Telecom and Windstream Florida, inc. to initiate
rulemaking to reflect the changed telecommunications market

h. Document being filed on behalf of Verizon Florida LLC, BeliSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarg
Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, inc. (the Petitioners)

i. There are 15 pages (Post-workshop comments), 30 pages (ltem 2 matrix) and 9 pages (ltem 3 matrix), for a total of 54
pages.

10/8/2008
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I.  The documents attached for electronic filing are the Post-workshop comments of Verizon Florida LLC, BellSouth

Teiecommunications, Inc. d/bfa AT&T Florida, Embarg Florida, Inc., Quincy Telephone Company dfb/a TDS Telecom and
Windstream Fiorida, Inc., including two attachments (ruie matrices)

(See attached files: ILEC’s Post-workshop comments 10.07.08; Matrix 2 with addl ILEC info; and Matrix 3 with additional ILEC
info)

Thank you for your assistance in this matter.

Lisa Scoles, JD, MBA N
RADEYITHOMASIYONICLARK
Ktfuraaye ¥ Cownsgions ot Caw
Telephone: 850.425.6662
Facsimile: 850.425.6694

10/8/2008
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Dorothy Menasco

From: Filings@psc.state.fl.us
Sent:  Tuesday, October 07, 2008 5:03 PM

To: 'Lisa Scoles' , FPSC, CLK - CORRESPONDENCE
Cc:  Ruth Nettles; Samantha Cibula ___Administrativey/ Parties__ Consumer
Subject: RE: Docket No. 080159-TP - Post-workshop comments DOCUMENT NO.OAW-OF
DISTRIBUTION:
Ms. Scoles:

You may want to check with staff. If they are requiring the filing on 8 1/2" by 14" size paper, you may need to file it
by hard copy.

Dorotiry Menasco

FPSC

Office of Commission Clerk
850-413-6770

From: Lisa Scoles [mailto:iscoles@radeylaw.com]

Sent: Tuesday, October 07, 2008 4:57 PM

To: Filings@psc.state.fl.us

Cc: Ruth Nettles; Samantha Cibula

Subject: RE: Docket No. 080159-TP - Post-workshop comments

} had submitted them that way because that was the way Staff had asked for the information. | will resubmit them on 8 ¥ by 11.

Lisa Scoles, JD, MBA _
RADEYITHOMASIYONYCLARK
Aiigranys & Counssinrs 4 G4w
Telephone: 850.425.6662
Facsimile: 850.425,6694

Sent: Tuesday, October 07, 2008 4:51 PM

To: Lisa Scoles

Cc: Ruth Nettles; Samantha Cibula

Subject: FW: Docket No. 080159-TP - Post-workshop comments

Ms. Scoles:
We have received the attachments referenced in your e-filing below.

There are 2 attachments in Word version which are not printing properly as they require 8 1/2" x 14" (legal size paper).
Please note that per Commission e-filing requirements, all documents filed electronically must be capable of being
printed as paper documents without loss of content or appearance. Documents must be prepared using a clearly
readable font which, when printed, will fit on an 8.5 by 11-inch page.

Also, any cover letter or certificate of service must be included in the electronic document to which it relates, and shall
not be submitted as a separate attachment to the email. Your cover letier is in the PDF version and references the 2
matrices which are attached separately. They will all need to be included in one document or they will each need their
own cover letter and will be considered 3 separate filings.

10/7/2008
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Your filing will need to be revised and resubmitted in order to be eligible for electronic filing.

A link to the Commission's efiling requirments is included for your convenience: http://www.psc.state.fl.us/dockets/e-

Plcase feel free to call our office if you have any questions.

From: Lisa Scoles [mailto:lscoles@radeylaw.com]

Sent: Tuesday, October 07, 2008 3:56 PM

To: Filings@psc.state.fl.us

Cc: iwmir@cfl.rr.com’; 'cecilia.bradley@myfloridalegal.com'; Beth Salak; Carolyn Mason; Carolyn Ridley; Cindy Miller; Dale
Mailhot; David Konuch; Douglas Nelson; Floyd Self; Gail Marie Perry; Howard Adams; 1.R. Kelly; Jeffry Wahlen; Marsha Rule; Mike
Twomey; Rebecca Ballesteros; Samantha Cibula; Scott Boyd; Vicki Kaufman; Wink Infinger; Susan Clark

Subject: Docket No. 080159-TP - Post-workshop comments

Electronic Filing
a. Person responsible for this electronic filing:

Susan F. Clark

Radey Thomas Yon & Clark, P.A.

301 South Bronough Street, Suite 200
Tallahassee, Florida 32301

{850) 425-6654

sclark@radeylaw.com

b. Docket No. 080159-TF — In re: Joint Petition of Verizon Florida LLC, BellSouth Telecommunications, inc, d/bfa AT&T
Florida, Embarq Florida, Inc., Quincy Telephone Company d/bfa TDS Telecom and Windstream Florida, Inc. to initiate

rulemaking to reflect the changed telecommunications market

¢. Document being filed on behalf of Verizon Florida LLC, BellSouth Telecommunications, inc. d/b/a AT&T Florida, Embarg
Florida, inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. (the Petitioners)

d. There are 15 pages (Post-workshop comments), 30 pages (ltem 2 matrix) and 9 pages (lterm 3 matrix), for a total of 54
pages.

e. The documents attached for electronic filing are the Post-workshop comments of Verizon Florida LLC, BeliSouth
Telecommunications, Inc. d/b/a AT&T Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and
Windstream Florida, Inc., including two attachments (rule matrices)

{See attached files: ILEC’s Post-workshop comments 10.07.08; Mafrix 2 with addi ILEC info; and Matrix 3 with additional ILEC
info)

Thank you for your assistance in this matter.

Lisa Scoles, JD, MBA _
RADEYITHOMASIYON1CLARK
#idprnare B Commpriney of Sem
Telephone: 850.425.6662
Facsimile: 850.425.6694

10/7/2008
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Dorothy Menasco

From: Filings@psc.state.fl.us
Sent: Tuesday, October 07, 2008 5:06 PM FPSC, CLK - CORRESPONDENCE
To: ‘Lisa Scoles’ ___Administrativey” Parties___Consumer
Cc.' Ruth Nettles; Samantha Cibula DOCUMENT NO'QQ\“ %

' ) DISTRIBUTION:
Subject: FW: Docket No. 080159-TP - Post-workshop comments

Attachments: ILECs' Post-workshop comments 10.07.08.pdf; 20081007175451305.pdf; 20081007175518084.pdf
Ms. Scoles:

The PDF files are printing fine now. However, there is still the problem with the attachments being separate from the
cover letter. They need to be combined into one filing (with the cover letter), or they each need their own cover letter
and reference to the attachments removed from the original cover letter.

Dorothy Menasco

FPSC

Office of Comumission Clerk
850-413-6770

From: Lisa Scoles [mailto:iscoles@radeylaw.com]

Sent: Tuesday, October 07, 2008 4:59 PM

To: Filings@psc.state.fl.us

Cc: Pam Keillor

Subject: FW: Docket No. 080159-TP - Post-workshop comments

Resubmitting -
Electronic Filing

a. Person responsible for this electronic filing:

Susan F. Clark

Radey Thomas Yon & Clark, P.A.

301 South Bronough Street, Suite 200
Tallahassee, Florida 32301

{850} 425-6654

sclark@radeylaw.com

b. Docket No. 080159-TP — inre: Joint Petition of Verizon Florida LLC, BellSouth Telecommunications, Inc. dfbfa AT&T
Florida, Embarg Florida, inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. to initiate
rulemaking to reflect the changed telecommunications market

¢. Document being filed on behalf of Verizon Florida LLC, BeliSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarg
Florida, Inc., Quincy Telephone Company d/bfa TDS Telecom and Windstream Florida, inc. {the Petitioners)

d. There are 15 pages (Post-workshop comments), 30 pages (ltem 2 matrix) and 9 pages (ltem 3 matrix}, for a total of 54
pages.

e. The documents attached for electronic filing are the Post-workshop comments of Verizon Florida LLC, BellSouth
Telecommunications, inc. d/bfa AT&T Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and
Windstream Florida, inc., including two attachments (rule matrices)

Lisa Scoles, JD, MBA

10/7/2008




Doroth¥ Menasco

From: Dorothy Menasco

Sent: Friday, October 03, 2008 6:14 PM

To: 'miketwomey@talstar.com’

Cc: Ruth Nettles

Subject: FW: Docket No. 080159-TP -- AARP letter adopting Public Counsel's comments on rules as
s own

Attachments: Docket No. 080159 AARP Adoption of OPC comments.pdf

FPSC, CLK - CORRESPONDENCE
___Administrative _ﬁParﬂu__Cmumor

Docket No. DOCUMENT NO-M_

159 AARP Adop DISTRIBUTION:
Mr. Twomey:

The attached e-filing appears to be a duplicate of an e-filing received from you at 4:12 p.m. on 10/3/08.
According to the transmittal cover page, it appears that you are providing a copy of the filing to other parties or
interested persons. By sending it to filings@psc.state.fl.us again, your filing would be considered a duplicate
filing. As such, the filing received at 4:35 p.m. will not be accepted as an official filing. A link to the PSC e-
filing requirements is being provided for your convenience:

http://www.psc.state.fl.us/dockets/e-filings/
Please call our office if you have any questions.

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-6770

-----Original Message-----

From: Mike Twomey [mailto:miketwomey@talstar.com]

Sent: Friday, October 03, 2008 4:30 PM

Cc: Pam Keillor; Filings@psc.state.fl.us; 'iwmjr@cfl.rr.com’; 'cecilia.bradley@myfloridalegal.com'; Beth Salak;
Bridget Grimsley; Carolyn Mason; Carolyn Ridley; Cindy Miller; Dale Mailhot; David Konuch; Douglas
Nelson; Floyd Self; Gail Marie Perry; Howard Adams; J.R. Kelly; Jeffry Wahlen; Larry Harris; Lorena Holley;
Marsha Rule; Rebecca Ballesteros; Roberta Bass; Samantha Cibula; Scott Boyd; Vicki Kaufman; William C.
Garner; Wink Infinger

Subject: Docket No. 080159-TP -- AARP letter adopting Public Counsel's comments on rules as its own

All,

Below is the text of an electronic filing to the Commission I made in this docket a few minutes ago. Attached is
the single page document that was transmitted.

Best regards,

Mike Twomey



a. Person responsible for this electronic filing:

Michael B. Twomey

PO Box 5256

Tallahassee, F1 32314-5256
850-421-9530

b. Docket No. 080159-TP

Re: Joint petition to initiate rulemaking to adopt new
rule in Chapter 25-24, F.A.C., amend and repeal Rules in Chapter 25-4,
F.A.C., and amend rules in Chapter 25-9, F.A.C., by Verizon
Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida,
Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS
Telecom, and Windstream Florida, Inc. '

c. Document being filed on behalf of AARP

d. There is a total of 1 page.

¢. The document attached for electronic filing is a cover letter to Ms.

Cole, dated October 3, 2008, stating that AARP adopts as its own the comments of the Office of Public Counsel
filed this date in response to the requests for rule revisions of the several telecommunications companies made

in the above-cited docket.

Thank you for your attention and cooperation to this request.

Mike Twomey




Out of Office AutoReply: Order or Notice issued by the Public Service Commission (Email ID = 107813)9/19/2008...

Ruth Nettles

From: Diana Aguirre [DAguire@telscape.net]

Sent:  Friday, September 19, 2008 1.12 PM

To: Ruth Nettles

Subject: RE: Qut of Office AutoReply: Order or Notice issued by the Public Service Commission {Email ID = 107813)

Thank you Ruth; I just spoke with Ms. Nonnye Grant and I will be filing the appropriate paperwork.

FPSC, CLK - CORRESPONDENCE
] Administrative {4 Parties [T] Consumer
Diana Aguirre DOCUMENT NO.__ 02 1| [-©C§"
Regulatory Administrator DISTRIBUTION:
Telscape Communications, Inc.
606 E. Huntington Drive
Monrovia, CA 91016

Direct: 626-415-1192

Best regards, h

From: Ruth Nettles [mailto:RNettles@PSC.STATE.FL.US]

Sent: Friday, September 19, 2008 9:49 AM

To: JCompton@telcape.net

Cc: Diana Aguirre

Subject: RE: Out of Office AutoReply: Order or Notice issued by the Public Service Commission (Email ID = 107813)

| will update Docket 080159. For any other changes, specifically for official contacts, the company must fill out the Change of Information
Form for regulated companies, then the changes can be reflected in our Master Commission Directory.

Let me know if you have any questions.
Thanks,

Ruth
850-413-6770

From: Commission Clerk

Sent: Friday, September 19, 2008 12:30 PM

To: Ruth Nettles

Subject: FW: Out of Office AutoReply: Order or Notice issued by the Public Service Commission {(Email ID = 107813)

Ruth-
Could you please update this information... the order was issued in docket 080159

From: Jeff Compton [mailto:JCompton@telscape.net]
Sent: Friday, September 19, 2008 12:09 PM
To: Commission Clerk

Subject: Out of Office AutoReply: Order or Notice issued by the Public Service Commission (Email ID = 107813)

Greetings:

Please note that Jeff Compton is no longer with Telscape Communications as of September 9, 2008. Please update your contact information as follows:

For all legal and/or regulatory issues please contact Diana Aguirre, Regulatory Administrator: office: 626-415-1192; email daguirre@telscape.net.

For all access billing and/or carrier issues please contact Walter Wilson, Director of Billing Operations: office 626-415-1889; email wwilson@telscape.net.

Thank you.

9/19/2008
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FLORIDA PUBLIC SERVICE COMMISSION
COMMISSION CONFERENCE AGENDA

CONFERENCE DATE AND TIME: Tuesday, August 19, 2008, 9:30 a.m.
LOCATION: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148
DATE ISSUED: August 8, 2008

NOTICE

Persons affected by Commission action on certain items on this agenda may be allowed to
address the Commission, either informally or by oral argument, when those items are taken up
for discussion at this conference. These items are designated by double asterisks (**) next fo the
agenda item number.

To participate informally, affected persons need only appear at the agenda conference and
request the opportunity to address the Commission on an item listed on agenda. Informal
participation is not permitted: (1) on dispositive motions and motions for reconsideration; (2)
when a recommended order is taken up by the Commission; (3) in a rulemaking proceeding after
the record has been clesed; or (4) when the Commission considers a post-hearing
recommendation on the merits of a case after the close of the record. The Commission allows
informal participation at its discretion in certain types of cases (Such as declaratory statements
and interim rate orders) in which an order is issued besed on 2 given set of facts without hearing.

See Rule 25-22.0021, F.A.C,, conceming Agenda Conference participation and Rule 25-22.0022,
F.A.C., concerning oral argument.

To obtain a copy of staff’s recommendation for any item on this agenda, contact the Office of
Commission Clerk at (850) 413-6770. There may be a charge for the copy. The agenda and
recommendations are also accessible on the PSC Website, at http://www.floridapsc.com, at no

charge.

Any person requiring some accomumodation at this conference because of a physical impairment
should call the Office of Commission Clerk at (850) 413-6770 at ieast 48 hours before the
conference. Any person who is hearing or speech impaired should contact the Commission by
using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD)., Assistive
Listening Devices are available in the Office of Commission Clerk, Betty Easley Conference
Center, Room 110,

Video and audio versions of the conference are available and can be accessed live on the PSC
Website on the day of the Conference. The audio version is available through archive storage for
up to three months after the conference.

Agenda for

Commission Conference

August 19, 2008

ITEM NO.

¥

CASE

Docket No. 080159-TP — Joint petition to initiate rulemaking to adopt new rule in
Chapter 25-24, F.A.C., amend and repeal Rules in Chapter 25-4, F.A.C., and amend rules
in Chapter 25-9, F.A.C,, by Verizon Florida LLC, BeltSouth Telecommunications, Inc.
drb/a AT&T Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS
Telecom, and Windstream Florida, Inc.

Critical Date(s): None
Rule Status: Proposed

Commissioners Assigned: All Commissioners
Prehearing Officer: McMurrian

Staff: GCL: Miller, Cibula
RCP: Mailhot, Salak
ECR: Dickens

Issne 1: Should the Commission propose the amendment of Rules 25-4.003, 25-4.017,
25-4.0174, 25-4.0175, 25-4.0178, 25-4.040, 25-4.079, 25-4.215 and 25-14.001, F.AC?
Recommendation: Yes, the Commission should propose the amendment of these rules
as set forth in Attachment A of staff’s memorandum dated Augist 7, 2008.

Issue 2: Should the Comumission propose the repeal of Rules. 25-4.006, 25-4.007, 25-
4,021, 25-4.024, 25-4.039, 25-4.077, and 25-4.116, FA.C.7 |

Recommendation: Yes, the Commission should propese the repeal of these rules as set
forth in Attachment B of staff’s memorandum dated August 7, 2008.

Issue 3: Should this docket be closed?

Recommendation: No.
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FLORIDA PUBLIC SERVICE COMMISSION
COMMISSION CONFERENCE AGENDA

CONFERENCE DATE AND TIME: Tuesday, August 19, 2008, 9:30 &m..
LOCATION: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148
DATE ISSUED: August 8, 2008
- — - — ]
NOTICE
Persons affected by Commission action on certain items on this agenda may be allowed to
address the Commission, either informally or by oral argument, when those items are taken up

for discussion at this conference. These items are designated by double asterisks (**) next to the
agenda item number.

To participate informally, affected persons need only appear at the agenda conference and
request the opportunity to address the Commission on an item listed on agenda. Informal
participation is not permitted: (1) on dispositive motions and motions for reconsideration; (2)
when a recommended order is taken up by the Commission; (3) in a rulemaking proceeding after
the record has been closed; or (4) when the Commission considers a post-hearing
recommendation ot the merits of & case after the close of the record. The Commission allows
informal participation at its discretion in certain types of cases (such as declaratory statements
and intetim rate orders) in which an order is issued based on a given set of facts without hearing.

See Rule 25-22.0021, F.A.C., concerning Agenda Conference participation and Rule 25-22.0022,
F.A.C., concerning oral argument.

To obtain a copy of staff’s recommendation for any item on this agenda, contact the Office of
Commission Clerk at (850) 413-6770. There may be a charge for the copy. The agenda and
recommendations are also accessible on the PSC Website, at hitp:/fwww.floridapsc.com, at no
charge.

Any person requiring some accommodation at this conference because of a physical impairment
should call the Office of Commission Clerk at (850) 413-6770 at least 48 howrs before the
conference. Any person who is hearing or speech impaired should contact the Commission by
using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). Assistive
Listening Devices are available in the Office of Commission Clerk, Betty Easley Conference
Center, Room 110,

Videe and andio versions of the conference are available and can be accessed live on the PSC
Website on the day of the Conference. The audio version is available through archive storage for
up to three months after the conference,

Agenda for

Commission Conference

August 19, 2008

ITEM NO.

CASE

3#!

Docket No. 030159-TP — Joint petition 1o initiate rulemaking to adopt new rule in
Chapter 25-24, F.A.C., amend and repeal Rules in Chapter 25-4, F.A.C., and amend rules
in Chapter 25-9, F.A.C., by Verizon Florida LLC, BellSouth Telecommunications, Inc.
d/b/a AT&T Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS
Telecom, and Windstream Florida, Inc.

Critieal Date(s): None
Rule Status: Proposed

Commissioners Assigned: All Commissioners
Prehearing Officer: McMurrian

Staff: GCL: Miller, Cibula
RCP: Mailhot, Salak
ECR: Dickens

Issue 1: Should the Commission propose the amendment of Rules 25-4.003, 25-4.017,
25-4.0174, 25-4.0175, 2540178, 25-4.040, 25-4.079, 25-4.215 and 25-14.001, F.A.C.7
Recommendation: Yes, the Commission should propose the amendment of these rules
as set forth in Attachment A of staf’s memorandum dated August 7, 2008.

Issme 2: Should the Commission propose the repeal of Rules 25-4.006, 25-4.007, 25-
4,021, 25-4.024, 25-4.039, 25-4.077, and 25-4.116, F.A.C.? .

Recommendation: Yes, the Commission should propos¢ the repeal of these rules as set
forth in Attachment B of staff’s memorandurm dated August 7, 2008,

Insue 3: Should this docket be closed?

Recommiendation: No.
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Kimberley Pena

From: Kimberley Pena

Sent:  Friday, June 20, 2008 2:05 PM FPSC, CLK - CORRESPONDENCE
To: Cindy Milter | [ Administrative [V] Parties [J Consumer
Ce: Ruth Nettles; Dorothy Menasco DOCUMENT NO._pa 11l -0¥
Subject: RE: Maiting List for Docket 080159-TP DISTRIBUTION:

Time Wamer, Intrado, OPC, AG, and AARP are already on the mailing list. Per this email, ['ll go ahead and add ILECs
and CLECs. You'll only need to compile the list from the staff workshop. Thanks for the heads up.

From: Cindy Miiler

Sent: Friday, June 20, 2008 1:56 PM

To: Kimberley Pena

Cc: Ruth Nettles

Subject: Mailing List for Docket 080159-TP

Hi Kim - talked with Ruth and we're going to compile the mailing list for 080159. Definitely all the ILECs and CLECs should be on
it. In addition, as Ruth mentioned, AARP, Pubiic Counsel and the ATtorney General. In addition, we have a sign-in sheet from the

Staff Workshop - so we'll add names from that also. And, Time Warner had filed a notice of intent to participate, as well as Intrado
and Sprint Nextel.

Cindy Miller
Office of General Counsel

Florida Public Service Commission
850-413-6082

2072008
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Communication and Information Technology Services
4030 Esplanade Way, Suite 115
Taliahassee, Florida 32399-0950

RE.C‘E.\\!ED"FPSC Tel: 850487-997 |

Fac 850.9225162
www.dms MyForida.com

Governor Chartlie Crist

June 13, 2008

Ms. Ann Cole, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0870

QHNSS\ON

Secretary Linda H, South

CLERK

FPSC, CLK - CORRESPONDENCE
[ Administretive [FParties [] Consumer
DOCUMENT NO.__ b2 ({] —03
DISTRIBUTION:

RE: Docket 080159 - Joint petition to initiate rulemaking to adopt new rule in Chapter 25-24, F. A.C,,
amend and repeal Rules in Chapter 25-4, F.A.C., and amend rules in Chapter 25-9, F.A.C., by Verizon
Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarg Florida, Inc., Quincy
Telephone Company d/bfa TDS Telecom, and Windstream Florida, Inc.

Dear Ms. Cole:

Please place the Department of Management Services, Communication and Information Technology
Services, on the mailing list in the above docket as an interested party. Any mailings should be

addressed to:

Carolyn Mason

Operations & Management Consultant Il

Department of Management Services

Communication & Information Technology Services

4030 Esplanade Way, Suite 125
Tallahassee, FL 32399-0950

E-mail: Carclyn.mason@dms.myflorida.com

FAX: 850-922-5162
Thank you for your assistance.
Sincerely,
Telecommunicati nd Radio Services

CG/CM/lc

R

We serve those who serve Florida.
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Clara Leider | 060159

From: Infinger, Wink [Wink.Infinger@dms.myflorida.com]
Sent:  Monday, April 07, 2008 3:33 PM

To: Records Clerk FPSC, CLK - COMR,RESP()DNDENCE
ject: iling li [ ] Administrative 7] Pactios [ ] Consumer
Subject: FPSC Docket mailing list rDOC NO. ' n 8
DISTRIBUTION:

Office of Commission Clerk

Please place me on the docket’s mailing list as an interested person, for Docket 080159-TP, 080134-TP,
080089-TP, 070736-TP and 070699-TP.

Thanks,

Wink Infinger

Statewide 911 Coordinator

State of Florida
Department of Management Services

Communications & Information Technology Services
4030 Esplanade Way, Suite 160C
Tallahassee, FL 32399-0950

Tel; 850.921.0041
Fax: 850.488.9837

e-mail: wink.infinger@dms.myflorida.com
State 911 Website: http:/iflorida®911.myflorida.com/

“We Serve Those Who Serve Florida”

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure.
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4/8/2008




**CLK OFFICIAL DOCUMENT...**

Kimberley Pena

From: Kimberley Pena

Sent: Tuesday, March 25, 2008 8:49 AM
To: ‘cwacouncil@earthlink.net’

Subject: RE: Telecommunications REQUEST

Ms, Perry, per this email, we will add you as an interested person in docket 080159.

Kimberley M. Pefia

Chief Deputy Commission Clerk
Office of Commission Clerk
Flonida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

(850) 413-6770

From: cwacouncil@earthlink.net [mailto:cwacouncil@earthlink.net]
Sent: Tuesday, March 25, 2008 1:48 AM

To: Records Clerk

Cc: cwacouncil@earthlink

Subject: Telecommunications REQUEST

To Whom it may concern,
Please keep me informed on

Doc. 01925-08
Docket #080159-TP

When, where, hearings, testemony and any other filings in the same regard as in the current document and
docket.

Gail Marie Perry

Communications Workers of America
Council of Florida

Po Box 1766

Pompano Beach Florida 33061

Tel#

954 850-4055

e-mail
cwacouncil@earthlink. net

Don't hesitate to call me if there are any questions. lg\oCL
. \

In Unity, 0’5

Gail Marie Perry

Chairman, CWA

1
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Council of Florida
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FROM-FLORIDA CABLE ASSOC, 850-881-8678 T-815 P Q1/03 F-072
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Floida Cable Telceornmu

NICATONS ASSOCIAUON

Steve Wilkerson, President

Via FACSIMILE

March 20, 2008
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Ms. Ann Cole rr:‘\:"; »
Commission Clerk B B oy
Florida Public Service Commission - D w )
2540 Shumard Oak Blvd. = n (Cf%

Tallahassce, FL 32399-0850 o

RE: FPSC Docket No. 080159-TP

Dear Ms. Cole:

[ am writing 1o request that the Florida Cable Telecommunicanons Association, Ine ("FCTA") be
placed on the mailing list of persons interested in monitoring the above-referenced docker. Please

send all mailings to the following:
David A. Konuch

Senior Counsel, Regulatory Law and Technology
Florida Cable Telecommunications Association, Inc.

q 246 E. 6" Avenue
O ; Tallahassee, FL 32303
AR 850/681-1990 Tel.
O\% 850/681-9676 Fax s B
E-Mail Address: dkonuch@fcta.com. Py = L
! (@]
R
Thank you tor your assistance in this matter. Please contact me with any questions 6. = =
5! )
e D
Sincercly, S =
3 L — B
) SR
David A. Konuch L =P
Senior Counsel, Regulatory Law and Technology - -

246 Fast 6th Avenue o Tallahassce, Florida 32303 » (850) 681-1990 ¢ FAX(830) 6819676 » www fcta.com




