
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

CLASS A and B 
WATER AND/OR WASTEWATER UTILITIES 

FINANCIAL, RATE 
AND ENGINEERING 
MINIMUM FILING 
REQUIREMENTS 

OF 

Wedgefield Utilities, Inc. 
Exact Legal Name of Utility 

VOLUME111 (b) 

FOR THE 

Test Year Ended: 6/30/07 

(Volumes 111 a & I11 b) DCCOYt  47 h! MEER -CATF 

0 2 4 3 7  ~ l A ~ 3 1  8 

FP S C - COPBM I SS i 0 tI C L ERK 
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I 
I 
I 

JANUARY - JUNE, 2007 

25.30.440 (4) 
OPERATIONS REPORTS 



c. 

VI LT 



--_ 
i 

I 

P W S  Identification Number 3480149 I Plant Name: Wedgefield Utilities Water Treatment Plant 
- ~ - _ _  

! ___- 
Chlorine Dioxide Ozone [XIComhmed (‘hlor& (Chloramines) 

* Free Chlorine 

[XlCon Free Chlorine 
CT Calculabom, or W Dose, to I3 ionstrate Four-Log Vlrus Inactlvation, if AE 

I 
I 
I 

_ _  
lcamines) Chlorine Ihouide 1 1 

lined Chlorine (C 
licable. 

1JV CT Calcu h0m 

Lowest CT 
Provided 

Before or a 
First 

Customer 
During 

Peak Flow, 
mpnid12 

7- Minimun 

Disinfectant 
Contact Time 
0 at C 

- .  

Lowest 
Operating 
IIV Dose, 

mW- 
sec/cmz 

Lowest Residual 
Disinfectant 

Concentration (C) 
Before or at F k t  
Customer During 
Peak Flow, mg/L 

Net Quantity 
Day of Hours of Finished 

the Plant in Water 

rem€ 
. of 

Wate 
r, “C 

Measurement 

Peak Flow, 
minutes 

Point During 
Peak Flow 
Rate, gpd 

.. . 

1 4  
t---- 

I 

* Refer to the instructions for this report to determine which plants must provide this information 

Page 2 DEP Form 62-555.Kq3) 
Ellective August 28.2w3 



PLANT/PWS # WEDGEFIELD / 3480149 
OPE RATOR 
CUP I 2-095-0278UM MONTH January YEAR 2007 



Sec p y e  4 h r  tnstruc!tons "31' !c f 
- -_ _- _- - - ~- ~ __ - o + a g  2 - - - - - - -- -__ . 

__ - 
L 1. General Information for the MonthNear of: I February 2007 
A Public Water System (PWS) Information 

LPWS Name: Wedgeficld Utilities Water Treatment Plant 
PWS Type: PIXI Community _a Non-Tr-ansient N o n - C o m m u n i c m  Transient Non-Community a_Consecutive 

_Number of Service Connections at End of Month: 1,610 
PWS 0-mer: Utilities, lnc. of Florida 
Contact _ _ _ _ ~  Person: Patrick Flynn 
Contact Person's Mailing Address: 200 Weathersfield Ave. 
Contact Person's Telephone Number: 407-869-1919 

I I' W S l d c n t i f ~ ~ i o n N u m I ~ c ~ ~  3480 14') 

1 Total Population Served at End of Month: 5,635 - 

___  
Contact Person's Title: Regional Director 
City: Altamonte Springs TState-l'l ] zipcode:  337 1 'I 
Contact Person's Fax Number:40?869-696 1 

-_ - 
, Contact Person's E-Mail Address: p.c.flynn@utilitiesinc-usa.com 

- 
B. Water Treatment Plant Information 

Name License Class 
Roger Holsapple C 
John Coffee C 

C Roger Gray __ __ . 

. . . .- - 

Plant Name: Wedgefield Utilities Water Treatment Plant 
Plant Address: 20449 Mansfield St. 1 City: Orlando 1 Statc: FI ~ T i i p ~ o d r .  3? ~3 
Type of Water Treated by Plant: 
Permined Maximum Day Operating Capacity of Plant, gallons per day: 576,000 
Plant Category (per subsection 62-699.3 10(4), F.A.C.): 111 

I Plant Telephyne Number. 407-568-6787 

--_ _. . 
&l Raw Ground Water u Purchased Finished Water - 

~ 

_. __ _ _  I Plant Class (per subsection 62-699.310(4). F.A.C.): (. 
~ 

- 'Day(s)/Sh ~- ;ft( s) - Worked - 
License Number 

_ _  1 uesday-Saturday - ___ ~ 

7436 

6614 __ Monday-l.riday 
14574 

~- - -  
\undav- 1 hitrsdav - - - - ~ 

Licenwd Operators 
Lead/Cfiief herator :  
Other Operators: 

- 

~ -~ 

__ _ _  - - ~- 

~- - -~ 

_ _ - - 
- - _  - _____ 

-1 
___- _-- - -  

I 11. Certification by LeadKhief Operator --- - _ - ~  _ _ _ _  - - ~ 

I, the undersigned water treatment plant operator licensed in Florida, am the leadkhief operator of the water treatment plant identified in Part I of this rcport. I certify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also certify ha t  the following additional operations I CLOI LIS hi this 
plant were prepared each day that a licensed operator staffed or visited this plant during ihe month indicated above: (1) records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable. appropri te treatment process performance records. Furthermore, I agree to retain these additional operations iecoids at the plant site foi nt least  en 
yeat s and to make lhetn available 2 review upon request 

?-7-O 7 
I I - I  _______ Roger Holsapple 7136-C 

S, iqnatde an2 5ate Printed or Typed Name License Number 

DFP Fwm 62-555 W ( 3 )  
Effective August 28. ZW3 

Page 1 



-- - _-- - - ~ _ _  
111. Daily I h l a  for llir MonthNear ofi I February 2007 

Cleans of Achicving Four-Log Virus IwactivationlRrmoval: * Frec Chlorine Chlorine Dioxide Qronc [X]Comlrilic+ Chio! ir!c ( f ~ l t t ~ ~ ~  p l l l l l 1 r . L )  3 Illtraviolet Radiation 
-_I--- 

Other (Describe): -- 

d Maintained in Distribution System: Free Chlorine [XICombined Chlorine (Chloramines) _ -  _ _  c'hlorinv 1,ioxidc 
CT Calculations, or UV Dose, lo De ionstrate Four-Log Virus Inactivation, if Applicable* - 

I I I CT Cdcul tJV Pox 

1 otal I2,507.000 
Average I 446,678 
Maximum I 589,000 

Disinfectant 
lawest Residual Contact Time 

Disinfectant Q at C 
Concentration (C) Measurement 
Before or at First Point During 

Peak Flow Customer During Peak Flow, 
Rate, gpd Peak Flow, mg/L minutes 

ions 
Lowesi CT 
Provided 
Before or 
at F i t  

Customer 
During 

Peak Flow, 
m g - m i d  

EmerRccncy or Ahnormal Opcralinfr Conditions: Repair 
or Maintenance Work that Involves 'l'akinl! Watcr 

_ _ ~ -  system Cmq"ents  (kit  ~ nf ~ Operation 
~~ 

* HefPr to the instructions for this report to determine which plants must provide this information. 

Page 2 



_ _ _ ~ ~  - ~~ 

PLANTIPWS i# WEDGEFIELD I3480149 
OPE RAT0 R 
CUP I 2-095-0278UM MONTH Febuary YEAR 2007 

b 

15 
16 
17 
18 

108003 21 3,000 99236 173,000 
10821 6 229,000 99409 169,000 
108445 277,000 99578 177,000 
108722 306.000 99755 133 000 

I I I I I I I I I I 

I I I I I I I I 

27 
28 

nxt 

1 10880 274,000 101 878 191,000 
11 11 54 279,000 102069 223,000 
111433 102292 

299,000 
407,000 
434,000 
355,000 
431,000 
431,000 
462,000 
436,000 
572,000 
508,000 
436,000 
374,000 
398,000 
386,000 
398,000 
454,000 
439,000 
414,000 
489,000 
493,000 
452,000 
479,000 
589,000 
494,000 
432,000 
465,000 
502,000 

0 
0 
0 

27 
28 

nxt 

1 10880 274,000 101 878 191,000 
11 11 54 279,000 102069 223,000 
111433 102292 



I 

I 



CT C;ilcul lolls 

Lowest c1 
Provided 
Before or 
at First 

Customer 
During 

Peak Flow 

I I  -I-- 1--1 Disinfectant &% Disinfectant 
I awest Residual Contact 'lime 

Disinfcctant (T) at C 
Concentration (C) Mensurement 
Before or at First Point During 

Peak Flow Customer During Peak Flow, 
Rate. gpd Peak Flow, minutes 

onccntration 
at Remote 
Point in 

listribittion 
ystem. nigk 

1 4  

Lowcsl Minimum 
Minimum Operating UV Dose 

CT UV Dose! Required, 
Required, mW- mW- 
mg-mink sec/cm2 scc/cm2 

Net Quantity 

363,000 
426,000 

lemp 

Wate Water, if 
r, "C Applicable 

.or  PII  of I-:mcrgcncy or- Abnormal Opcratinp. ( 'ontlitions; Rcpair 
or Maintrnancr Work that Involvcc 'l'akinp. Water 

Systrm . Componrnts 0 u 1  o i l  )pcration mg-mid.  
.. . 
0.9 -_- 
n 9  

~- - 
llushcd 20.000 gal __ 
I lushrd 58 000 pal /pulled h c t  \ 

Pulled Baa'? 

I .6 
0.7 

2 6 - - -  
. .0.6 . -~ 

0.6 
0.7 
0.9 
0.9 
0.7 
0.6 
0.6 
0.6 
0.7 
0.6 
0.q 
0.6 

____ 

____ 

_ _ ~  
_~__ 

_____ 

. 

___ -_ 
p e d  30.000 pal 

I 

0.8 
0.8 

___- 

L L I - I -  

+ liejer IO the rnslruclions for rhrs  report 10 dptermine which plants must provide this inforination. 

UtP Form 62-555 900(3) 
Cnecilve Augusl20. 2003 

Page 2 



~ 

PLANT/PWS # WEDGEFIELD / 3480149 
OPEPATOR 
CUP /2-095-0278UM MONTH March YEAR 2007 



See page 4 Tor instructions. 

- ~ _  ~ _ _  
I'WS Name: Wedgefield Utilities Water I'rcatment Plant 

~ PWS-Type: Msommunity a-Non-Jransient Non-Community Transient Non-Community n Consecutive 
Number of Service Connections at End of Month: 1,162 
PWS Owner: Utilities, Inc. of Florida 
Contact Person: Patrick Fb-n _____ Contact Person's Title;-Regionalpirector 
Contact Person's Mailing Address: 200 Weathersfield Ave. 
ContactPerson's Telephone Number: 407-869-1 9 19 

I I'WSldentitication Numhcr. 3.150 I 14 

[Total Population Served at End of Monthi 4.067 

I Lip code. 
~ - L  

City: Altamonte Springs 
Contact Person's Fax Number: 407-869-696 I 

I State. FI 

E 
A. 

B. Water Treatment Plant Information 
Plant Name: Wedgefield Utilities Water Treatment Plant 

~~ ~ 

~ - ___ _-- _ _  - 
~~ VPlantTelepholle Number: 407-568-h 

Plant Address: 20449 Mansfield St. I City: Orlando State: FI 1 Lip Cock- 
Type of Water Treated by Plant: 
Permitted Maximum Dav Ooerating CaDacitv of Plant. gallons Der dav: 576.000 

D4 Raw Ground Water u Purchased Finished Water 

! 

- ___ -- _ _  - Water Treatment Plant Information 
Plant Name: Wedgefield Utilities Water Treatment Plant 
Plant Address: 20449 Mansfield St. 
Type of Water Treated by Plant: 
Permitted Maximum Dav Ooerating CaDacitv of Plant. gallons Der dav: 576.000 

1 Plant Telephone Number: 407-Sh8-hfx7 __- 

I City: Orlando 1 State: . F I  - 

__ -- D4 Raw Ground Water u Purchased Finished Water 

~. 

7x7 
1 

- - -1  
- ~- 1 I 11. Certification by LeadKhief Operator ~- .- ~ - ~~~~ ~ ~ ~. ~ 

I, the undersigned water treatment plant operator licensed in Florida, am the leadchief operator of the water treatment plant identified in Part I ol'thig rcport. I certif) that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conrwm to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifi that the followiI1y additional operations I-ccnrds Ibr this 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( I )  records of amounts of chemicals used and chemical feed 
rates: and (2) if applicable. appropriate treatment process performance records. Furthermore. 1 agree to retain these additional operations records at the plant site IhI at lcnst ten 
years and to make them available for/vicw upon request. 

I L /  
S I  , / - g/d7 Roger Holsapple 7436-c' 

~ ~ 

Sienatudand Date // Printed or TI {ped Name License Nuinhcr 

DEP Form 62-555 92433) 
Effective Augusl28. 2W3 

Page 1 



or Di& !I Main la ined  in Distribution System: Free Chlorine [XICombined Chlorine (C 
CT Calculations, or UV Dose. to Demonstrate Four-Log Virus Inactivation, if Applicable* 

u v CT Calculalions 
I Lowest CT I I I I 

Hours 
Plant in 

Operatior 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 

24 
24 
24 
24 
24 
24 
24 

~. 

1 4 .  
~- 

-24- 
~ 

Iota1 
Average 
Maximum 

Net Quantity 
of Finished 

Water 
Produced, gal 

598.000 
588.000 
504,000 
644,000 

Peak Flow 
Rate, gpd 

I I I I I I 

lose 

Minimum 
UV Dose 
Required. 

mW- 
sec/cm' 

_ _ _ ~  
_____ 

P! 

1 .owest 
Residual 

Disinfectant 
Concentratior 

at Remote 
Point in 

Distribution 
System, _ _ _ _ ~ -  m@l 

2. I 
0 6  

I: Refer to the instructions for this report to determine which plants must provide this injormation. 

DEP Form 62-555 W ( 3 )  
Effective August 28. 2003 

Page 2 



- - - - - - - - - - m = = = = m = = =  

PLANT/PWS # WEDGEFIELD / 3480149 
OPERATOR 
CUP / 2-095-0278UM MONTH April YEAR 2007 

17 
18 
19 

1 123541 I 222,000 I I I 114356 I 144.000 I I 24,477,000 
123763 272,000 1 14500 255,000 
124035 21 3,000 114755 321,000 
124248 246,000 11 5076 237,000 

24 
25 
26 
27 
28 

I 201 I 124494 I 264,000 I I 1 115313 I 247,000 I I 

125524 268,000 116353 387,000 
125792 239,000 1 16740 344,000 
126031 277,000 1 17084 31 3,000 
126308 255,000 117397 345,000 
126563 308,000 1 17742 377,000 

21 I I 124758 I 314,000 I I I 115560 I 159,000 I I 
22 I 1 125072 I 243,000 I 1 115719 I 335,000 I 
231 1 125315 I 209,000 I I I 116054 I 299,000 I I 

OTAL WELL 
RODUCTI( 
598,000 
588,000 
504,000 
644,000 
584,000 
51 9.000 
623,000 
592,000 
438,000 
428,000 
505,000 
489,000 
556,000 
562,000 
480,000 
366.000 
527,000 
534.000 
483,000 
51 1,000 
473,000 
578,000 
508.000 
655,000 
583,000 
590,000 
600,000 

~ 

685,000 
708,000 
564,000 

16,841,001 
533,120 
708,000 
366,000 

1 



- v  
See page 4 Tor in\tructicms f 

+a : - 1 -1 4 - -  _ _ _  
I___ - 

b. Ceneral<nformation for theMonthNear of: 1 May 2007 
A Public Watcr System (PWS) Information 

I'WS Namc: Wcdgefield - Utilitics Water L'rcatmcnt Plant 
PWS-Type: _aCommunity a-Npon-Transient-NsL'ommunity 0 Trangenmngommunity _n Consecutive 
Number of Service Connections at End of Month: 1,164 
PWS Owner. Utilities, Inc. of Florida 
- Contact-Personipatrick FJnn -- - ___ Contact - Person> Title:-Regional Director 
Contact Person's Mailing Address: 200 Weathersfield Ave. 
Contact Person's Telephone Number: 407-869- I9 19 
Contact Person's E-Mail Address: p.c.flynn@utilitiesinc-usaxom 
Yater Treatment Plant Information 

- 

[ 1 ~ ~ ~ 1 i e n t l f i c a t m i  Niimhcr: 3450 I 

1 Total Population Served at End of Month: 3.074 __-_ - 
_ _ _ ~  

City: Altamonte Springs 
Contact Person's Fax Num&r:JOJ-869-69h I 

I State: F1 I l i p  C'odc i ' 7  14 

- 

_ _ ~  - 
B 

-- - 
Plant Name: Wedgefield Utilities Water Treatment Plant 
Plant Address: 20449 Mansfield St. I City: Orlando 1 State: FI - 17ipCodc 3 2 s : ;  
Type of Water Treated by Plant: kl Raw Ground Water I I Purchased Finished Water 

I Plant Telephone Numh<r. -107-568-~8'  

-__ - . - - - - -. 
I u -. - 

_ _  _ _  - Permitted Maximum Day Operating Capacity of Plant, gallons per day: 576,000 
Plant Category (per subsection 62-699.3 10(4), F.A.C.): 111 [ Plant Class (per subsection 62-699.3 10(4), F.A.C.): (' 

- _  Day(g)!Shift(\) Worked Licensed Operators Name License Class License Number - 

Tiirdn -\at iirthr LeadKhief Operator: Roger Holsapple C 7436 - 

Monda\-I r i d m  Other Operators: John Coffee C 6614 
h n d a r -  I hiirwl:ir Roger Gray c 14574 

- 

- ____ _ _  - 
__-_ __ ___ 

- _p 

p- - -  

1 1 11. Certification by LeadKhief Operator .- . . ~~ . . ~ ~ .- - i  
I ,  the undersigned water treatment plant operator licensed in Florida, am the leadkhief operator of the water treatment plant identified in Part 1 ol'fhis report. 1 ccrtil) that  the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant confnriii to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifv that the followin: additional operation.; recoItl.; liw lliis 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( 1 )  records of amounts ofchemicals used and chemical fced 
rates: and (2) if applicable. appropriate treatment process performance records. Furthermore. I agree to retain these additional operations records at thc plant sitc l i ~  ;I! lrnst Icn 
ycars and 19 makc them availablc fw rcvicw upon rcqucst. 

(~~-5- 0 7 Roger Holsapple - 
S i g n a d a n d  bGe / f Printed or Typed Name 

-. - 
7436-c' 
Liceme Numlwr 

DEP Form G2-555 qOo(3) 
E'feclwe August 28, 21303 

Page 1 



.- . . - - ~ 

111. Daily Data for theMoiitliA'car of: 1 . ~ ~. 

Means of Achievinp Four-Log Virus lnactivation/Removal: * Free Chlorine Chlorine Dioxide &ne (Xl('umhincd ('lilorinc ( c . l i l ( ~ ~ ~ i i i - l i i l , ~ ~ ~  

I 
~ ~~ 

~ ~ . ~~~ ~ 

aviolet Radiation 0 Other (Describe): 
. Disinli-ctant Rrsi t lua~i i i la i i led in Distrihulion System: Free Chlorine [XICornbinecl Chloriiw ( c ~ ~ l i l ~ i ~ i i i i i i i t . ~ )  c%loi.iiic 1)ici.x i(h. 

-7 7 CT Calcul 
('T r'alculations, nr 1IV Dose, to De ionstrate Fniir-I.og Virus Inactivation, if AI licnhlel 

ions 
Lowest CT 
Provided 
Before or 
at First 

Customer 
During 

Peak Flow, 
mg-mi& 

Disinfectant 
Contact Time 

Measurement 
Point During 
Peak Flow, 

minutes 

(T) at C 

LO\VCSt 
Rrsitlual 

Disinfectant 
Lowest Minimum Concentratiov 

3perating UV Dose at Remote 
UV Dosc. Rcquircd. Point in 

mW- mW- Distrihution 
sec/cm2 seclcm' System. mg/l 

I .8 
2.1 
3.1 
3.3 

.~ 

. -~~ 

Lowest Residual 
Disinfectant 

Zoncentration (C) 
Bcforc or at First 
Customer During 
Peak Flow, mg/L 

I 

Temp 
. of 

Wate 
r, "C 

Net Quantity 
Hours of Finished 

Plant in Water Peak Flow 

Minimum 
CT 

Required, 
mg-min/l 

pll of 
Water, if 

Applicable 
608.000 
754,000 
664,000 
639.000 
6 13,000 
535,000 

24 I 450,000 I 

0.6 
I 3  
2.5 
2.0 I -  

* Rejer to the instructions for this report to determine which plants must provide this infbrmation. 

OEP Form 62-555 W(3) 
Effective Augusl20.2W3 

Page 2 



.../ .~ .,..-<,* 
-.x- - ,,..:y \ , 4- n MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PCIRCHfiSEL) F!lr!!S!-!ED 

_ _  - _ _  - 

PWS Name: Wedgefield Utilities Water Treatment Plant 
m e :  W Community n Non-Transient Non-Community n Transient Non-Community n _- Consecutive ~ 

Number of Service Connections at End of Month: 1,1165 
PWS Owner: Utilities, Inc. of Florida 
Contact Person: Patrick Flynn 
Contact Person's Mailing Address: 200 Weathersfield Ave. 
Contact Person's Telephone Number: 407-869-1 9 19 

I PWxdentification Nuinher%O I 4 0  
- - 4  

I 
- 1  

- 1  

- I Total Population Served at End of Monthif.077 

7 - 
Contact Person's TitlcRzionalDirector 
City: Altamonte Springs 
Contact Person's Fax Number: 4 0 ~ 2 3 %  I 

State. p i  _ .  - I l i p  Code. 317 I4 
__I 

Contact Person's E-Mail Address: p.c.flynn@utilitiesinc-usa.com - I 

??A?E!? 

Plant Category (per subsection 62-699.3 10(4), F.A.C.): 111 

LeadKhief Operator: Roger Holsapple C 
C Other Operators. John Coffee 

Roger Gray C 

Licensed Operators Name License Class 
Plant Class (per subsection 62-699.3 1 O(4). F.A.C.): C 
License Number Day(s)/Shift( - _ _  s) - Worked 

Tursdaj -S:iturdn\ 
Mondn)r-l ritlay 

\undav- I I i u r d i v  

- 7436 
6614 
14574 

_ _ -  -_ 

_. 

LI1. Certification by LeadKhief Operator .- ~~~~ ~- . - ~  ~ ~ 

1, the undersigned water treatment plant operator licensed in Florida, am the leadchief operator of the water treatment plant identified in Part I of this report. 1 certilj, that tlir 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this pl;int conform to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for tlik 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( I )  records of amounts of chemicals used and cheniicnl feed 
rates; and (2) if applicable. 
years and to rqake them 

atment process performance records. Furthermore, 1 agree to retain these additional operations records at the plant site for at Icnst ten 

Roger Holsapple 
Printed or Typed Name 

7416-c 
1,icense Niimlier 

DEP Form 62-555 900(3) 
Effeclive August 28.2003 

Page 1 



- 

~- 111. __ D a 9 D a t a  - for ~ theMonthNear __ of: [June 2007 
Means ~ of Achieving Four-Log Virus InactivatiodRemovaI: * Free Chlorine Chlorine Dioxide Ozone 

Ultraviolet Radiation 0 Other (Describe): 
11 Maintained in Distribution System: Free Chlorine [XICombined Chlorine (C 

CT Calculations, or UV Dose, to Demonstrate Four-Lop Virus Inactivation, if Applicable' 
T e or Disinreclant Resid 

T T  
Net Quantity 

Day of1 Hours 1 of Finished 
the Plant in Water 

* Refer to the instructions. 

DEP Form 62-555 900(3) 
Effeclive Augusl28. 2003 

CT Calcul 

Disinfectant 
Lowest Residual Contact Time 

Disinfectant (T) at C 
Concentration (C) Measurement 
Before or at First Point During 

Peat Flow Customer During Peak Flow, 
Rate. gpd Peak Flow. mg/L minutes 

I 

ions 
Lowest CT 
Provided 
Before or 
at First 

Customer 
During 

Peak Flow 
mg-minL 

)@Se 

Minimum 
IIV Dose 
Requircd 

mW- 
sec/cm' 

I I 

I ~~ 

r this reporl to determine which plants must provide this information. 

Page 2 

Lowrst 
Residual 

Disinfectant 
Concentration 

at Remote 
Point in 

Distribution 



- - - - - - - - m m =  
~~ - ~ 

PLANT/PWS # WEDGEFIELD / 3480149 
0 PE RAT3 R 
CUP /2-U95-0278UM MONTH June YEAR 2007 

NEXT 142882 6028 

TOTAL 150,131,000 14,198,000 15,419,000 
AVERAGE 4,842,935 458,000 51 3,967 
MAXIMUM 142,882,000 6,028,000 778,000 
MINIMUM 167,000 172,000 339,000 



Wedgefield Utilities, Inc. 

Docket No.: 070694-WS 

Orange County 

25.30.440 (5) 
INSPECTION REPORTS 

Test Year Ended June 30, 2007 



I 
1 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

State of Florida 
Department of Environmental Protection 

Central District 
SANITARY SURVEY REPORT 

Plant Name WEDGEFIELD UTILITIES County Orange PWS ID # 3480149 
Plant Location 2075 1 State Road 520. Orlando, FL 32833 Phone 407-869-19 19 
Owner Name Utilities Inc. of Florida Phone 800-272-1919 
Owner Address 
Contact Person Kathy Sillitoe Title Area Manager Phone 800-272-1919 
This Survey Date 712 610 7 Last Survey Date 5/4/04 Last C.I. Date 811 1/06 

[XI Community ( 3 ~ )  
0 Non-transient Non-community 

Non-Community 

200 Weathersfield Avenue, Altamonte Sorings, FL 327 14 

RAW WATER SOURCE 

0 Emergency Water Source 
PWS TYPE & CLASS GROUND; Number of Wells 2 

Emergency Water Capacity 

IWER SOURCE 
Jone 0 Not Required 

SERVICE AREA CHARACTERISTICS 
Subdivision 

Food Service: 0 Yes No N/A 

OPERATION & MAINTENANCE 
Certified Operator: Yes No 0 Not required 
Operator(s) & Certification Class-Number 

Roger Holsanple C-7436 
John Coffee C-66 14 

0 & M Log: Yes No 
0 & M Manual: (E3 Yes No 
Emergency Response Plan: 0 Yes No N/A 

Hrs Operated Under Load1 hr/wk. 
What equipment does it operate? 

Well pumps All 
High Service Pumps All 
Treatment Equipment All 

Satisfy average-day demand? R y e s  U N O  OUnk  
Comments Audio-visual alarm present. 

TREATMENT PROCESSES IN USE 
Aeration. hypochlorination, ion exchange, 
chloramoniation, Aaua Mag (for corrosion control.) 

MIEX (see permit WC48-0080718-009 dated 4/24/071 
What additional treatment is needed? 

For control of what deficiencies? 
Dissolved organic carbon removal for control of 
disinfection bvuroducts. 

Operator Visitation Frequency 
Hrslday: Required 3 Actual 3 
Days/wk: Required 5+2 Actual 5+2 
Non-consecutive Days? c] Yes c] No N/A DISTRIBUTION SYSTEM 

MORs submitted regularly? [XI Yes No 0 N/A Flow Measuring Device Flow Meter 
Data missing from MORs? 0 No (XI Yes c] N/A Meter Size & Type 

Monthly operation reports contain incorrect pouulation Backflow Prevention Devices: Yes 0 No 
and service connection information. Cross-connections None observed 

Written Cross-Connection Control Plan: Yes 
Flushing and Valve Maintenance Plan: No 

6" Meter on each well. 

Number of Service Connections 1,598 
Population Served 5,593 Basis x 3.5 Distribution System Map Available: Yes 
Average Day (from MORs) 500,190 gud Coliform Sampling Plan Available: Yes 
Max. Day (from MORs) 881.000 m d  5/07 Disinfectant/Disinfection Byproduct Rule Monitoring 
Max-day Design Capacity 576,800 m d  Plan: Yes 
Comments Flows exceed the design capacity due to Comments: No totalizing finished water meter. No 

rigorous flushing urogram. written flushing program or valve exercisinu urouram 
available for review at time of inspection. 



~ 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Well Number 
Year Drilled 

Depth Drilled 

Drilling Method 

Type of Grout 

PWS ID If 3480149 
Date 7126107 

2(AAH7798) 3 (AAH7799) 
1980 1988 
440’ 430’ 

Rota? Cable tool 
h’eat cement Neat cement 

Static Water Level 

Pumping Water Level 

Design Well Yield 

Test Yield 

Actual Yield (if different than rated capacity) 

Strainer 

Length (outside casing) 
Diameter (outside casing) 

Unknown Unknown 
Unknown Unknown 
Unknown Unknown 
Unknown Unknown 
Unknown Unknown 
Open hole Open hole 

248’ 320’ 
8” 10” 

Material (outside casing) I Steel I Steel I I II 

Raw Water Sampling Tap 

4bove Ground Check Valve 

Fence/H ousing 
iNell Vent Protection 

Yes Yes 
Yes Yes 
Yes Yes 
Yes Yes 

COMMENTS There is extensive algae growth covering the sanitary seal on well #3. Provide information for items 
marked “unknown.” 

3 
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Tank TypelNumber 

Capacity (gal) 
Material 
Gravity Drain 
By-pass Piping 
Pressure Gauge 

Sight Glass or 

PWS ID # 3480149 
Date 712 610 7 

G H 
350,000 12,000 
Concrete Steel 

Yes Yes 
Yes Yes 
NIA Yes 
Yes Yes 

CHLORINATION (Disinfection) 
Type: Gas [x1 Hypo I 

Level Indicator 
Fittings for 

Make *Stenner (4) Capacity 85 m d  I 

- Chlorine Feed Rate *See comments 

NIA Yes 

1 Avg. Amount of C12 gas used N/A 
Chlorine Residuals: Plant 2.95 Remote 1.82 
Remote tap location 
DPD Test Kit: [x1 On-site With operator 

Injection Points Pre-chlorination prior to inner tank. 
Booster Pump Info 
Comments *2 me-chlorination pumus feeding into 

205 14 Marlin street 

None Not Used Daily I 
1 inner section of ground storage tank after aeration. 

at 80% feed rate. 2 post-chlorination pumps feeding 
into mound storage tank at 45% feed rate, Hach CL17 
analyzer calibrated 412 1/07. Chlorine to ammonia 
dosage ratio is 4: 1 .  

AMMONIATION 
Make Stenner (2 Capacity 17 m d  
Injection Points Pridr to the outer section of the ground 
storage tank at 30% feed rate. 

I 
1 Access Padlocked 

Height to Bottom of 

1 AQUA-MAG 

Yes Yes 
NIA N/A 

Make Stenner Capacity 10 m d  
Injection Points Prior to the distribution system at a 

Comments In use for corrosion control. 
1 feed rate of 20%. 

ION EXCHANGE PROCESS: 
Make: Culligan HI FLO Model: €33-2800 
Capacity: 25 tons (400 gvm I Grade of Salt for Regenerhon: No. 2 Rock Salt 
Backwash Effluent Destination: Wastewater plant. 

I Comments: Some corrosion was noted on supuort 
legs and associated piping. 

AERATION (Gases, Fe, & Mn Removal) 1 Type Cascade Capacity 2,000 mm 
Aerator Condition Good 

I 

Eleiated Tank 
Height to Max. 
Water Level 

Bloodworm Presence None observed 

Protective Screen Condition Good 
I Visible Algae Growth Yes 

N/A NIA 

Comments Algae growth on trays and floors was 
noted. I 

Pump Number 

TY Pe 

1 2 3 

Centrifugal Centrifugal Centrifugal 
I 

Make C.Deming 
Model Unknown 

Protected Openings 
PRVIARV 
On/Off Pressure 55/65 

C.Deming C.Deming 
Unknown Unknown 

Comments Inner section of ground storage tank is 
71,000 gallons. Outer section is 279,000 gallons. 
Corrosion was noted on the hvdropneumatic tank 
piping. Both tanks were inspected on 2/22/06. 
The dates of last tank cleaning are unknown. 

ICapacity(gpm) 1 600 1 300- 1 2,000- I 

1 Date Installed 1 1988 I 1988- 1 1990 - 1 
Comments Pumus 1 and 2 are for ion exchange. 

4 
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PWS ID # 3180149 
Date 712 610 7 

DEFICIENCIES: 

1. Failure to comply with the maximum contaminant levels (MCLs) for total trihalomethanes (TTHMs) and total 
haloacetic acids (five) (HAASS). The running annual averages for TTHMs exceeded the MCL during the 1S‘-4‘h 
quarters 2005, Is‘, 2nd, and 4‘h quarters 2006. The running annual average for HAA5s exceeded the MCL during the 
3‘d quarter 2005. 

Permit Number WC48-0080718-009 to modify the water treatment plant was issued on April 24, 2007. The permitted 
works includes: 

Two 500 gpm Magnetic Ion Exchange (MIEX) units, totaling 1.44 mgd in capacity; and 

I5’x15’x7’ transfer pump station, including three vertical turbine pumps, each with a rated 
capacity of 600gpm at 5 1 ft. TDH. 

2. 

3. 

4. 

5 .  

6. 

Failure to monitor for TTHMs during the 4‘h quarter 2006. 

Suppliers of water shall keep all necessary public water system components in operation and shall maintain such 
components in good operating condition so the components function as intended. [Rule 62-555.3 50(2), F.A.C.] 

Failure to maintain the sanitary seal on well # 3. The well seal is covered with algae growth. 

Suppliers of water shall keep all necessary public water system components in operation and shall maintain such 
components in good operating condition so the components function as intended. [Rule 62-555.350(2), F.A.C.] 

Failure to maintain the aerator. There is algae growth on the trays and floors. 

Suppliers of water shall keep all necessary public water system components in operation and shall maintain such 
components in good operating condition so the components function as intended. [Rule 62-555.350(2), F.A.C.] 

*REPEAT DEFICIENCY 

Failure to maintain water system piping. The following components exhibit rust and corrosion: 

0 Ion exchange tank legs 

Ion exchange piping 

Hydropneumatic storage tank piping 

Suppliers of water shall keep all necessary public water system components in operation and shall maintain such 
components in good operating condition so the components function as intended. [Rule 62-555.350(2), F.A.C.] 

*KEPEA T DEFICIENCY 

Failure to provide a totalizing flow meter. 

All water treatment plants that are connected to a community water system and are constructed or altered under a 
construction permit for which the Department received a complete application on or after August 28, 2003, shall be 
equipped with a totalizing flow meter to measure the net quantity of finished drinking water, excluding filter 
backwash, produced at the plant each day. [Rule 62-555.350(16), F.A.C.] 

5 



DEFICIENCIES (continued): 
I 

PWS ID # 3480 149 
Date 7/26/07 

7 .  Failure to provide an acceptable operation and maintenance manual. The existing manual was created in 1990 
and has not been updated with the change of system components. 

Suppliers of water shall provide an operation and maintenance manual for each of their drinking water treatment 
plants and shall update the manual as necessag. to reflect plant alterations and additions. The manual shall contain 
operation and control procedures, and preventive maintenance and repair procedures, for all plant equipment and shall 
be made available for reference at the plant or at a convenient location near the plant. Bound and indexed equipment 
manufacturer manuals shall be considered sufficient to meet the requirements of this subsection. [Rule 62- 
555.350(13), F.A.C.] 

8.  Failure to develop a written emergency preparedness/response plan. A copy of the plan was not available on site. 

Suppliers of water who own or operate a community water system serving, or designed to serve, 350 or more persons 
or 150 or more service connections shall develop a written emergency preparednesdresponse plan in accordance with 
Emergency Planning for Water Utilities, AWWA Manual M19, as adopted in Rule 62-555.335, F.A.C., by no later 
than December 3 1, 2005, and shall update and implement the plan as necessary thereafter. Said suppliers of water 
shall coordinate with their Local Emergency Planning Committee and their Florida Department of Law Enforcement 
Regional Security Task Force when developing their emergency plan and shall include in their plan all of the 
information in paragraphs (a) through (e) below. 

I 
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I 
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1 

(a) 
(b) 

(c) 

A communication chart as described in Chapter 5 of AWWA Manual M19. 
Written agreements with other agencies, utilities, or response organizations. 

A disaster-specific preparedness/response plan as described in Chapter 5 of AWWA Manual M19 
for each of the following disasters: vandalism or sabotage; a drought; a hurricane; a structure fire; 
and if applicable, a flood, a forest or brush fire, and a hazardous material release. Each disaster- 
specific preparedness/response plan shall incorporate the results of a vulnerability assessment; shall 
include actions and procedures, and identify equipment, that can obviate or lessen the impact of 
such a disaster; and shall include plans and procedures that can be implemented, and identify 
equipment that can be utilized, in the event of such a disaster. 

Details about how the water system meets the standby power requirements under subsection 62- 
555.320( 14), F.A.C., and, if applicable, recommendations regarding the amount of fuel to maintain 
on site, and the amount of fuel to hold in reserve under contracts with fuel suppliers, for operation 
of auxiliary power sources. 

If applicable, recommendations regarding the amount of drinking water treatment chemicals, 
including chemicals used for regeneration of ion-exchange resins or for onsite generation of 
disinfectants, to maintain in inventory at treatment plants. 

(d) 

(e) 

[Rule 62-555.350(15), F.A.C.] 

9. Failure to provide a written preventive maintenance program. 

Suppliers of water shall keep all necessary public water system components in operation and shall maintain such 
components in good operating condition so the components function as intended. Preventive maintenance on 
electrical or mechanical equipment -- including exercising of auxiliary power sources, checking the calibration of 
finished-drinking-water meters at treatment plants, testing of air or pressure relief valves for hydropneumatic tanks, 
and exercising of isolation valves -- shall be performed in accordance with the equipment manufacturer's 
recommendations or in accordance with a written preventive maintenance program established by the supplier of 
water; however, in no case shall auxiliary power sources be run under load less frequently than monthly. [Rule 62- 
555.3 50(2), F.A.C.1 
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PWS ID # 3480149 
Date 7/26/07 

DEFICIENCIES (continued): 

10. Failure to keep records documenting that isolation valves are being exercised. 

Suppliers of water shall keep records documenting that their isolation valves are being exercised in accordance with 
subsection 62-555.350(2), F.A.C. [Rule 62-555.350( 12)(c), F.A.C.] 

1 1 .  A reporting violation was generated during July 2007 for failure to include required lead language in the 
consumer confidence report (CCR). Addenda were mailed to all served by the utility with the July 2007 water bills, 
and the system has returned to compliance. 

COMMENTSIREMINDERS: 

1. Provide a response to the letter requesting additional information regarding your application for a re-rating of the 
water treatment plant, dated June 29, 2007 from Richard Lott. 

2. 

3 .  

4. 

5. 

Lead and copper tap sampling must be conducted during the June-September 2010 monitoring period, 

For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, extension 
2242, or Paul Morrison at (407) 893-3988. 

Early sampling is recommended. Results shall be submitted within the first ten days following the end of the required 
monitoring period, or the first ten days following the month in which the sample results were received, whichever 
time is shortest. 

Provide information for all items marked “unknown.” 

Provide documentation of last cleaning and inspection for finished water storage tanks. 

Accumulated sludge and bio-growths shall be cleaned routinely (i.e., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or storage 
facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. [Rule 62- 
555.350(2), F.A.C.] 

Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years to 
remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall be inspected for 
structural and coating integrity at least once every five years by personnel under the responsible charge of a 
professional engineer licensed in Florida. [Rule 62-555.350(2), F.A.C.] 

Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 62- 
555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Suppliers of water shall submit written notification to the Department before beginning work or alterations to the 
public water system. Each notification shall be submitted to the appropriate Department of Environmental Protection 
District Office or Approved County Health Department and shall include the following: a description of the scope, 
purpose, and location of the work or alterations; and assurance that the work or alterations will comply with 
applicable requirements listed in Rule 62-555.330, F.A.C. Suppliers of water may begin such work or alterations 14 
days after providing notification to the Department unless they are advised by the Department that the notification is 
incomplete or that a construction permit is required. 

7 
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PWS ID ## 3480 149 
Date 7/26/07 

COMMENTSIREMINDERS (continued): 

Suppliers of water shall telephone the S%'P at 1-800-320-051 9 immediately (i.e., within hvo hours) after discovery of 
any actual or suspected sabotage or security breach, or any suspicious incident, involving a public water system. [Rule 
62-5 55.350( 1 O)(a), F.A.C.] 

Suppliers of water shall telephone, and speak directly to a person at, the appropriate DEP District Office as soon as 
possible. but never later than noon of the next business day: in the event of any of the following emergency or 
abnormal operating conditions: 

The occurrence of any abnormal color, odor, or taste in a public water system's raw or finished water; 

The failure of a public water system to comply with applicable disinfection requirements; or 

The breakdown of any water treatment or pumping facilities, or the break of any water main, in a public water 
system if the breakdown or break is expected to adversely affect finished-water quality, interrupt water 
service to 150 or more service connections or 350 or more people, interrupt water service to any one service 
connection for more than eight hours, or necessitate the issuance of a precautionary ''boil water" notice in 
accordance with the Department of Health's "Guidelines for the Issuance of Precautionary Boil Water 
Notices" as adopted in Rule 62-555.335, F.A.C. [Rule 62-555.350( lO)(b), F.A.C.] 

Suppliers of water shall notify the appropriate DEP District Office and affected water customers by no later than the 
previous business day before initiating any planned permanent or temporary conversion from free chlorine to 
chloramines or vice versa for disinfection. Notices to the appropriate DEP District Of ice  shall be delivered by 
telephoning and speaking directly to a person at the DEP District Office, and notices to affected water customers shall 
be delivered in writing or via telephone, newspaper, radio, or television. A single notice may be provided to cover 
both a' planned temporary conversion from chloramines to free chlorine and the planned subsequent conversion back to 
chloramines. Notification is not required before unplanned temporary conversions from chloramines to free chlorine to 
protect public health during emergency operating conditions caused by circumstances such as source water 
contamination, water main breaks, or backflow incidents. [Rule 62-555.350( 1 O)(c), F.A.C.] 

Suppliers of water shall notify affected water customers in writing or via telephone, newspaper, radio, or television; 
and telephone, and speak directly to a person at, the appropriate DEP District Office by no later than the previous 
business day before taking PWS components out of operation for planned maintenance or repair work if the work is 
expected to adversely affect finished-water quality, interrupt water service to 150 or more service connections or 350 
or more people, interrupt water service to any one service connection for more than eight hours, or necessitate the 
issuance of a precautionary "boil water" notice in accordance with the Department of Health's "Guidelines for the 
Issuance of Precautionary Boil Water Notices" as adopted in Rule 62-555.335, F.A.C. [Rule 62-555.350( 1 O)(d), 
F.A.C.] 

Suppliers of water shall issue precautionary "boil water" notices as required or recommended in the Department of 
Health's "Guidelines for the Issuance of Precautionary Boil Water Notices" as adopted in Rule 62-555.335, F.A.C. 
[Rule 62-555.350(1 l), F.A.C.] 

Inspector w 7-i- 
4 - w  

Approved by 

Title Environmental Specialist I 

Title Environmental Manager 
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PWS ID Number: 3480149 Business Name: 

PWS Name: Weduefield Utilities 

Owner(s) Name: 

Mailing Address: 

Mailing Address: 

Date: Phone Number(s): 

E-Mail Address: 

Florida Department of Environmental Protection 
Drinking Water CompliancelEnforcement Program 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803 

Attention: Nathan Hess, Environmental Specialist 

In response to the Department’s Sanitary Survey Report for the subject public water system dated July 26, 2007, the 
following actions were done to correct the listed deficiencies: 

Deficiency 
Item No. Corrective Action Done Date Done 

(Attach additional sheet if necessary) 

I hereby certify to the correctness of the above information: 

PWS OwnedRepresentative Signature: 

Name of PWS OwnerIRepresentative: 
(Please Type or Print) 
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Wedgefield Utilities, Inc. 
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Orange County 

25.30.440 (6) 
PERMITS 

Test Year Ended June 30,2007 



I 
I 
I 

I 
I 
I 
I 
I 
I 

Department of 
Environmental Protection 

Central District 

Jeb Bush 
Governor 

3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 

NOTICE OF PERMIT ISSUANCE 
SENT BY MAIL 
d.w.rasmussen@utilitiesinc-usaxom 

Wedgefield Utilities 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

Attention: Donald W. Rasmussen, Vice President 

Orange County - PW 
Wedgefield Water Treatment Plant 
Chlorine Conversion 

Dear Mr. Rasmussen: 

David B. Struhs 
Secretary 

Enclosed is Permit Number WC48-0080718-004 to modify a water plant issued pursuant to Section 
403.861(9), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Stntzites must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Stcitrrtes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Flurich Stutirtes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Flordci A tlm inistrnt i r v  Code. 
Patty Pittman\Wedgefield Corrosion Control - Permit.doc 
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A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. if there are none, the petition must so 
indicate; 

(e) A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(f) A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to reliec and 

I 
I 
I 
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(g) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28-106.301, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the FZorida Statutes is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 
order of the Department. 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 
Statutes, by the filing of a notice of appeal under Rule 9.1 10 of the Florida Rules of Appellate Procedure with: 

wants the Department to take. 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the tinal order is 
filed with the Clerk of the Department. 

Patty PittmarAWedgefieId Corrosion Control - Permkdoc 
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Department of 
I 

--- I nvironmental Protection 

Jeb Bush 
Govemor 

Permittee: 
Wedgefield Utilities 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 
David B. Struhs 

Secretary 

Permit Number: WC48-0080718-004 
Expiration Date: 11/08/07 
County: Orange 
Utility: Wedgefield Water Treatment Plant 
Project: Chlorine Conversion 

Attention: Donald W. Rasmussen, Vice 
President 

This permit is issued under the provisions of Chapter 403, Florida Statutes, and Rule 62-555, 
Florida Administrative Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to 12.5% sodium hypochlorination at 
the Wedgefield Water Plant. Included are: 

- 
- 
- 

one 1,100-gallon NSF-approved HDLPE double-wall bulk storage tank 
a 55-gallon NSF-approved HDLPE day tank 
three Stenner Model 85M5 peristaltic metering pumps rated at 85 gpd each. One is 
designated for prechlorination for the altemating wells which never operate together, one 
for postchlorination for the softener pumps which never operate together, and the third is 
a common backup. These will be housed inside the existing chlorine building 
NSF-approved Schedule 80 PVC piping from the bulk tanks to the metering pumps 
NSF-approved Schedule 80 PVC chlorine solution injection piping from the metering 
pumps to the existing pre- and post-chlorine injection piping 
associated valves, controls & appurtenances 

- 
- 

- 
The 12.5% sodium hypochlorite ia NSF approved as manufactured by Odyssey Manufacturing 
Company of Tampa. An existing chlorine analyzer & alarm are provided on the finished water. 

Page 1 o f 5  
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Permittee: 
Wedgefield Utilities 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

Attention: Donald W. Rasmussen, Vice 
President 

Permit Number: WC48-00807 18-004 
Expiration Date: 11/08/07 
County: Orange 
Utility: Wedgefield Water Treatment Plant 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8.  

9. 

The terms, conditions, requirements, limitations and restrictions set forth in this permit, are "permit conditions" and are 
binding and enforceable pursuant to Sections 403,141,403.727, or 403.859 through 403.861, F.S. The permittee is placed 
on notice that the Department will review this permit periodically and may initiate enforcement action for any violations of 
these conditions. 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation from the approved drawings, exhibits, specifications, or conditions of this permit 
may constitute grounds for revocation and enforcement action by the Department. 

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of personal 
rights, nor any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other aspects of the total project which are not addressed in this permit. 

This permit conveys no title to land or water, does not constitute State recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State opinion 
as to title. 

This permit does not relieve the permittee from liability for harm or injury to human health or welfare, animal, or plant life, 
or property caused by the construction or operation of this permitted source, or from penalties therefore; nor does it allow 
the permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized 
by an order from the Department. 

The permittee shall properly operate and maintain the facility and systems of treatment and control(and related 
appurtenances) that are installed and used by the permittee to achieve compliance with the conditions of this permit, as 
required by Department rules. This provision includes the operation of backup or auxiliary facilities or similar systems 
when nccessary to achieve compliance with the conditions of the permit and when required by Department rules. 

The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, upon presentation 
of credentials or other documents as may be required by law and at reasonable times, access to the premiscs where the 
permitted activity is located or conducted to: 

(a) 
(b) 
(c) 

Reasonable time may depend on the nature of the concern being investigated. 

If, for any reason, the permittee does not comply with or will be unable to comply with any conditions or limitation 
specified in this permit, the permittee shall immediately provide the Department with the following information: 

(,ai 
(b)  

Have access to and copy any records that must be kept under conditions of the permit; 
Inspect the facility, equipment, practices, or operations regulated or required under this permit and 
Sample or monitor any substances or parameters at any location reasonably necessary to assure compliance with 
this permit or Department rules. 

A description of and cause of noncompliance; and 
The period of noncompliance, including dates and rimes; or, if not corrected, the anticipated time the 
noncompliance is cxpected to continue. and steps bcing taken to reduce, eliminate. and prevent recurrcnce of the 
noncompliance. 

The pcrmittec shall be responsible for any and all damages which may result and may be subject to enforcement action by 
the Department for penalties or for revocation of this permit. 

In acccpting this permit, the permittee understands and agrees that all records, notes. monitoring data and orhcr information 
relating to the construction or operation of this permitted source which arc submitted to the Dcpartmcnt may be uscd by 
rhe D e p m e n t  as midence in any enforccmcnt case involving the permitted source arising tinder the Florida Statutes or 
Dcpartmcnt rules. cxccpt bhcre such iise is prescribed by Scctiun 403. I I I and 403.73. F.S. Such zvidcncc shall only hc 
uscd to the extent it is consistent \\irh rhe Florida Rulcs of Civ i l  Procedure m d  appropriutc ccidcntiary rules. 
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Permittee: 
Wedgefield Utilities 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Donald W. Rashussen, Vice 
President 

Permit Number: WC48-00807 18-004 
Expiration Date: 11/08/07 
County: Orange 
Utility: Wedge field Water Treatment Plant 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

IO. The permittee agrees to comply with changes in Department rules and Florida Statutes after a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida Statutes or Department 
rules. 

This permit is transferable only upon Department approval in accordance with Rule 62-4.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any non-compliance of the permitted activity until the transfer is approved by 
the Department. 

This permit or a copy thereof shall be kept at the work site of the permitted activity. 

11. 

12. 

14. The permittee shall comply with the following: 

(a) Upon request, the permittee shall furnish all records and plans required under Department rules. During 
enforcement actions, the retention period for all records will be extended automatically unless otherwise 
stipulated by the Department. 
The permittee shall hold at the facility or other location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original strip chart recordings for 
continuous monitoring instrumentation) required by the permit, copies of all reports required by this permit, and 
records of all data used to complete the application for this permit. These materials shall be retained at least 
three years from the date the sample, measurement, report, or application unless otherwise specified by 
Department rule. 
Records of monitoring information shall include: 

I .  the date, exact place, and time of sampling or measurements; 
2. the person responsible for performing the sampling or measuremcnts; 
3. the dates analyses were performed; 
4. the person responsible for performing the analyses; 
5 .  the analytical techniques or methods used; 
6. the results of such analyses. 

(b) 

(c) 

15. When requested by the Department, the permittee shall within a reasonable time furnish any information required by law 
which is needcd to determine compliance with the permit. If the permittee becomes aware the relevant facts were not 
submitted or were incorrect in the permit application or in any report to the Department, such facts or information shall be 
corrected promptly. 
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Permittee: 
Wedgefield Utilities 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

Attention: Donald W. Rasmussen, Vice 
President 

Permit Number: WC48-00807 18-004 
Expiration Date: 11/08/07 
County: Orange 
Utility: Wedgefield Water Treatment Plant 
Project: Chlorine Conversion 

SPECIFIC CONDITIONS: 

Clearance of the Proiect 

I .  A Clearance Letter must be issued by the DEP Central District Potable Water program 
before placement of this project into service. Failure to do so will result in enforcement 
action against the permittee. 

To obtain clearance letter, the engineer of record must submit the following: 

(1) completion of the enclosed "Request for Letter of Release to Place Water Supply System 

(2) a copy of this permit; 
into Service" [DEP Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 

2. The permittee will promptly notify the Department upon sale or legal transfer of the 
permitted facility. In accordance with General Condition #11 of this permit, this permit is 
transferable only upon Department approval. The new owner must apply, by letter, for a 
transfer of permit within 30 days. 
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Permittee: 
Wedgefield Utilities Expiration Date: 11/08/07 
200 Weathersfield Avenue County: Orange 
Altamonte Springs, FL 327 14 

Attention: Donald W. Rasmussen, Vice 
President 

Permit Number: WC48-00807 1 8-004 

Utility: Wedgefield Water Treatment Plant 
Project: Chlorine Conversion 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

w CF:fh:pp 

I 

Christianne C. Ferraro Pd. 
Administrator, Water Resource Management 

ISSUED November 13.2002 

Copies hmished to: 
Stephen N. Romano, P.E. [sromano@cphengineers.com] 
Karen L. Sasic [k.l.sasic@utilitiesinc-usa.com] 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, under Section 120.52(7), Florida Statutes, with the designated Department 
Clerk, receipt of which is hereby acknowledged. 

November 13.2002 
Clerk Date 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF 
PERMIT ISSUANCE and all copies were sent by E-Mail before the close of business on 

November 13, 2002 to the listed persons. 
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Wedgefield Utilities, Inc. 

Docket No.: 070694-WS 

Orange County 

25.30.440 (7) 
NOTICES 

Test Year Ended June 30,2007 
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( w q  /. 4.' Department of 

Environmental Protection 
Ccntrnl District 

33 I 9  Maguirc Boulevard. Suirc 232 
Orhndo. Florida 32803.3767 

-- VIA FACSlhil1.E 
407.869.696 I 

November 15,2004 

Polrick C. Flynn. Regional Diroclor 
Scolly Haws, hsistnnl  Operalions hlonager 
Utrlitics Inc. of Florida 
200 Weal hors f ield 
Allantonlo Springs, Florida 3271 4 

OC D-PW- C E-04 -0 9 77 

Orango County - PW 
Wddgefield Eslates 

- h-lonitorincl Reoir irum ont 
PWS 10 NO. ~ a o 1 4 9  

Dear h,lcssrs. Flynn end Haws: 

This confirms receipl of tho analysis rosulls f o r  tho tolal trihalomcthanes (TTHhk) and Haloacclic k i d s  
FIVC (HAAS) lor Ihe sample takon on Ju ly  27, 2004 at 201 17 hlajostic Street. 

The TTHMs v" 113.1 u@L. which oxceeds the maximum contaminanl level (MCL) of 00 uglL. 
Therefore, in accordance wilh 40 CFR 141.13Z(b)(l)(lV), tho TTHMs shall be tested quarterly for at least 
one yaar and unlil tho T H M  annual average is 5 60 uglL 

Tho July 27 rosulls will counl as Iho first quarter. The remaining samplos shall be lakcn at !he maximum 
rcsidcnce lime location according to tho loilowlng schedule. 

Socond Quartor: 
Third Quar lc r :  
Fourth Quartor: 

Octabor through Docombor 2004 
January lhrough March 2005 
April throuOh Juno 2005 

The chlorine residual shall bo recorded at lho tinlo of sampla collection, 

I1 IS recommended lo tako measures lo improve the levels o f  TTHMs in Ute water. Corroctivo adlon vrtll 
bo rcqutred r f  the yearly averago exceeds the MCL. Also, 11 is rcquirod that a minimum of 0.2 nig/L frea 
chlorrno bo maintained throughout lhe dislribulion system at all times. 

The HAA5 results (28 u g k )  do not oxcoed l h e  MCL o f  60 u#L. Tho next sample shall bo lakcrr betvieon 
Ju ly  1 and Sepfcmbcr 30. 2005. 
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Palrick C .  Flynn 

November 15, 2004 
?ago 2 

OCD -?W-C E-04-0977 

You may conlncl M s .  Mario C a m  quill0 at (407) 894-7555, oxtonsion 2242 i f  you havc any question 
Your conlinued coopcralion in our drinking water program is appreciated. 

Sincarolv. 

P b l  J. Morrison 
Environmanlol Managor 
Orinking Wator ConipliancelEnforccmcnt 

PJ hi:mc/tvr 

cc: Mario Corrasquillo. DEP Orinking Water Compliance 
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Atfr i .  Scntly t.l;ivds. Kaltiy Silliloe, Oryan Gongre 
Froin. DEF'. Orlando 
(?e: L\/edgofield Ulilitics. PWSIO# 3480149 (populalion of sysleni 5,593 currently in our database) 
12'271'07 

Thank yoir l o r  t t i r ?  10!9/07 TTHMslHAA5s for the Dacombar 2007 quarter. 

"You r m y  s lop  tesiirlg TTI-IMsit-IAA5s quarterly for Wcdgclietd Utilities now. 

"Ttie ricxt TTHMs!HAAS:; are dtie anni~i l ly during July - Sepl. 2008 (MRT locabon: 2809 Uriar Park 
Drlvc) 

The rtiririirig anniral average for TTkIMs aftcr the 10/9/07 analysis results = 34. lW5, less t t i a r i  the 
MCL of f30 q . ' L  and also low enough lo pul Itit? system 011 anriiial TTHMslHAASs (less than GO tigiL) 
Thc t-iAA5s restilts arc also low. 

For 2008. nitrate, nilrite. primary inorgnnics, SCCOfidariCS. VOc.5, radlotogicnls (gross alpha and (ildliirli 
228 at a IiiiiitniurTi lor rads), and 2 quarters of SOCs are due from the pt. 01 entry to the distributiori 
Wc ask lor the 2 qtrs of SOCs to bc tested during Jan-Feb-March 2008 and during Apr-May-June 
2008 

T h a rik 5 .  
Barb l3rowii ng 
DEP. Orlarido 
407 894 7555 X 2293 
Fax 407 893 4 1 4  18 

31 7 / 2  008 



Wedgefield Utilities, Inc. 

Docket No.: 070694-WS 

Orange County 

25.30.440 (8) 
FIELD EMPLOYEES 

Test Year Ended June 30,2007 
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Emplovees involved in Wedgefield operations during Test Year ending June, 2007 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Bryan Gongre, Regional Manager: Manages operations and employees for all East 
Central Florida operations including all facilities at Wedgefield. 

Nate Carver, Project Manager: Manages all capital projects; oversees and inspects all 
developer activities and line extensions. 

John Marinelli, Area Manager: Supervises the day-to-day operations as they relate to 
distribution, collection and meter reading for the systems within the Seminole and 
Orange county operations area. 

Kathy Sillitoe, Area Manager: Supervises the day-to-day operations of all treatment 
plants located within the Seminole and Orange county operations area., 

Field Employees 
Donald Taylor, Field Supervisor: Don holds Class B water distribution and Class B 
wastewater collection licenses and is responsible for overseeing the day-to-day operations 
of the East Central Florida region facilities. 

Michael Overton, Lift Station Technician: Michael holds Class C water distribution and 
Class C wastewater collection licenses and is responsible for completion of daily service 
orders, maintenance activities throughout the system, customer service response and 
after-hours emergency response. 

Scott Learned, Field Technician: Scott holds Class C water distribution and Class C 
wastewater collection licenses and is responsible for completion of daily service orders, 
maintenance activities throughout the system, customer service response and after-hours 
emergency response. 

Roger Holsapple, Lead Operator: Roger holds Class C water treatment and Class C 
wastewater treatment licenses and is responsible for overseeing the day-to-day operations 
of the Wedgefield water and wastewater treatment plants. 

John Coffee, Operator: John holds a Class C water treatment license and is responsible 
for overseeing the day-to-day operations of the Wedgefield facilities. 

Amber Rose, Operator: Amber holds a Class C wastewater treatment license and is 
certified as a Reclaimed Water Field Site Inspector. New hire filling a recent operator 
position formerly held by Roger Gray. 

Chris Alday, Meter Reader: Responsible for monthly meter reads. 

Chris Phillips, Meter Reader: Responsible for monthly meter reads. 

Desk TopRate Case 2007Rate Case Wedgefield Employees 
Page 1 



Facilities 
The minimum staffing requirement at the wastewater plant is 6 hours per day, 7 days per 
week, by a minimum Class C wastewater operator. The water plant must be staffed daily 
for 6 hours per day Monday through Friday and visited once each weekend by a 
minimum Class C water operator. 

Duties and Responsibilities 
Responsible for performing treatment plant, collection system and transmission 
system operation and maintenance. Duties are to be completed in a reasonable and 
professional manner consistent with standard operating practices in order to comply 
with state and local regulatory rules and requirements. Must perform duties 
consistent with the protection of the public health and the environment. 
Perform responsible, efficient, and effective on-site management and supervision of 
all system functions. 
Submit complete, accurate and timely periodic plant operating reports. 
Report to the Permittee and the Department of Environmental Protection any serious 
plant or system breakdown or condition causing or likely to cause serious, inefficient 
or unsafe treatment or discharge of water or wastewater in a manner not authorized 
by the current permit. 
Submit accurate reports relative to treatment plant, collection system, and 
transmission system operation, including sampling and laboratory analysis. 
Maintain an operation and maintenance log for each plant, current to the last 
operation and maintenance task performed. 
Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace equipment or distribution and 
collection system components as needed to keep the facilities operating as permitted. 
Perform various service order functions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the distribution, collection and disposal systems; installation 
of water meters. 
Maintain the visual aesthetics of the facilities in compliance with company 
standards, including grounds maintenance, fence repairs, site security, lighting 
fixtures, and general building upkeep. 

Desk TopRate Case 2007Rate Case Wedgefield Employees 
Page 2 
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Voluntary Certification Program 

hereby certifies that 

JOHN MARINELLI 
has met the requirements €or certification as 

Class A 
Wastewater Collection Technician 

351 2 MAY 97 

k 
. . . ~ . . . . . .. . 
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LICENSE N O  0007436 DATE ISSUED 2/15/2W7 

CLASI C DRINKING WA I Ell 1l"I hlHNV I'LANI O P P M W R  

ROGER E. HOLSAPPLE 

LSLICENSED UNDERPIWVISIONSVY C ~ * O ~ . P L O R W A  S I A ~ L I I W  

VALID UNTIL: 4/30/20W 

ISSUED: 2/15/2007 LICENSE NO.: 0007436 

THE CLASS C DRINKING WATER TREATMENT PLANT OPERATOR NAMED BELOW IS LICENSED 
UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES. 

VALID UNITL: 4/30/2009 

ROGER E. HOLSAPPLE 

CHARLIE CRIST 
GOVERNOR 

MICHAEL W. SOLE 
SECRETARY 
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,mtyartnrtnt uf ~ I I ~ ~ ~ U I ~ ~ I ~ I I ~ ~ I Y  j t . ~ e t r i ~ ~ r  
OPEIKK I'OR CEIE'I'I I'ICKI'ION I'I<ZOC;RAM 

2600 BLAIR STONE ROAD, M.S. 3506 
TALI,AI-fASSEE, I;l.ORlUA 32399-2400 

(850)245-7500 

IIIIIlI,II11111II11111II,,,,,I1111,1I1111,1111IIIIII,I1I,IiIII 

ROGER E. HOLSAPPLE 
18373 SEAFOKD AVE 

******.*AuTo**Au, FORM 328'17 P I  ZG 

ORLANDO, FL 32820- 1732 

%ti&? of ,fUurih1 
Btynstrrrc1tt ut @.ntrirurrrnPku6.nl #rukxtiun 

LICENSE NO: 0008863 

CLASS c WASIEWAIXR * r R m r w r  PLANT OIWATOK 

ROGER E. HOLSAPPLE 

DATE ISSUED: 2/15/2007 

l S U C @ N S D  UND~IPIIDVISK)NSOI'MAFl'UI403,~~ORIDA SI'ATVIW 

VALID UNTIL: 4BOi2oOY 

&$ate af Jftroribta 
Bepartonetat of thbira~amtaatal I%jl)rotectiarn 

ISSUED: 2/15/2007 LICENSE NO.: 0008863 

THE CLASS C WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS LICENSED 
UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES. 

VALID UNITL: 4/30/2009 

ROGER E. HOLSAPPLE 

CHAFCIE CRIST 
GOVERNOR 

MICHAEL W. SOLE 
SECRETARY DISPLAY is WEQUIIRED BY LAW 
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October 26,1998 - November 5,1998 

REGION ,yT, 

Roglonrl Dlroctor 

FLORIDA WATER & POLLUTION CONTROL 
OPERATORS ASSOCIATION 

Cerfificafe of Aftendance 

Donald Taylor 

has successfully met certificate requirements for the 

on 
ANNUAL REGIONAL SHORT SCHOOL 

SYSTEM OPERATOR * WASTEWATER COLLECTION “B” 
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TSSuEIk 11fy2Q87 LICENSE NO.: 0014306 

TORNAMED BELOW IS 
STATUTES. 

AMBER ROSE 

1 CHARLIECRIST M C M L  W. SOLE 



pollution Control o 

in cooperation with the 
State of Florida Department of Environmental Protection 

hereby certifies that 

~ m 6 e r -  Rose 
has met the requirements for FW~IPCOA voluntary certification as a 

RECWMED WATER FIELD SITE INSPECTOR 

Certificate Number 1541 

Date Issued Sept. 29, 2006 

President, FW 8r PCOA 
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Wedgefield Utilities, Inc. 

Docket No.: 070694-WS 

Orange County 

25.30.440 (9) 
VEHICLES 

Test Year Ended June 30,2007 

I 



VEH # YEAR MODEL SERIAL NUMBER DRIVER POSITION ORIGINAL COST ALLOCATlON METHOD 
9925 1999 CHEW L b j A  2GlWL52MLX9177423 To be auctioned To be auctioned 17132.82 ERCs 
0308 2003 CHEW C1500 lGCEC14X832115665 Learned, Scott C Field Technician SOLD 1/4/08 ERCs 
0425 Mo4 CHEVY C 1500 lGCEC14X24Z275249 Rose, Amber Operator 17,763.05 ERCs 
0428 2004 CHEW TRAILBLZ lGNDT13S442340667 Sillitoe, Kathy Area Manager - Plants 27,109.73 ERCs 
0430 2004 CHEWC1500 lGCEC14X042271605 Holsapple. Roger E Lead Operator 17,763.05 ERCs 
043 I 2004 CHEW C-25 IGCHK24U04E29675 I Taylor, Donald E Field Supervisor 25,036.88 ERCs 
0503 2005 CHEW COLORADO IGCCSl46658179178 Phillips, Chistopher R Meter Reader 16,750.47 ERCs 
0509 2005 CHEW C1500 IGCEK19T35E230984 Marinelli, John A Area Manager - Dist/Coll/Meter Reading 28,037.52 ERCs 
0512 2005 CHEVY TAHOE lGNEC13585R199267 Flynn, Patrick C Regional Director 37,478.51 ERCs 
0612 2006 CHEVY COLORADO lGCCS146768129150 Alday, Christopher T Meter Reader 16,471.74 ERCs 
0649 2006 CHEVY TRAlLBLZ lGNDT13SX62176280 Sudduth, Donald E Business Development Director 29,748.89 ERCs 

Regional Vice President 41,395.09 ERCs 065 1 2006 CHEW TAHOE lGNEK13Z06R130226 Durham, Rick J 
0658 2006 CHEW C2500HD lGCHC24U26E156264 Overton. Michael A Field Technician - Lift Stations 23,373.33 ERCs 
0659 2006 CHEVY s-IO lGNDT13S462302634 Carver, Nathaniel Q Project Manager 27,706.16 ERCs 
0688 2006 TOYOTA HIGHLANDE JTEEW2 lAO60032524 Schiopu, Mircea Mailroom Clerk 35,567.16 ERCs 
070 1 2007 CHEVY TAHOE lGNFK13007J125498 Yount, Damn W Operations Director 39,156.49 ERCs 
0703 2007 CHEW COLORADO lGCCS14E578115658 Coffee, Jr, John E Operator 16,109.95 ERCs 
0729 2 w  CHEW TRAlLBLZ lGNDS13S572108957 Haws, Scotty L Regional Compliance & Safety Manager 29,355.64 ERCs 
0818 2008 TOYOTA HIGHLANDE JTEDS41A482011962 Gongre, Bryan K Regional Manager 29220.44 ERCs 



LAKE UTILITY SERVICES, INC 
WEDGEFIELD UTILITIES, INC 
MILES GRANT WATER AND SEWER COMPANY 
HISTORICAL DATA ENDING JUNE 30, lWl 
VEHICLE ALLOCATION ADJUSTMENT 
VEHICLE DETAIL 

0688 

0649 
0701 
0612 
0514 
O l l l  
0309 
0033 
0659 
0454 
0703 
0802 
0 6 5  I 
0311 
0512 
0812 
0639 
0422 
0428 
0729 
0810 
0430 
075 I 
0308 
0455 
0303 
os09 
0658 
0702 
0813 
0704 
0503 
0019 
0544 
0312 
9925 
OS13 
OSIO 
0609 
0302 
0212 
043 I 
0655 
0222 
0811 
0453 
0728 
073 1 
0425 
0826 
0829 
0827 

P d a c  D a t c U  

03/22/06 
OIl2W06 
03/22/06 
08/16/05 
02/07/05 
OSI22/0I 
08/26/02 
05/24/00 
071 15/06 
W16/04 
09/w06 
08/13/07 
lWl6/06  
08/26/02 
02/07/05 
07/09/07 
0113W06 
03/23/04 
03/23/04 
I2/21/06 
07/09/07 
03/23/04 
05/09/07 
08/26/02 
06/18/04 
08/26/02 
02/07/05 
05/15/06 
09/06/06 
07/25/07 
09/06/06 
12/IW04 
01/13/00 
05/15/06 
08/26/02 
0 112 1/99 
I2/07/04 
12/07/04 
08/16/05 
08/26/02 
02/28/02 
03/23/04 
03/14/06 
05/28/02 
07/09/07 
06/l8/04 
12/27/06 
IU27/06 
03/23/04 
10/01/07 
IWOI/O7 
Ia!OI/O7 

Vchiclc G- Value I I )  

535,567 
29,749 
39,156 
16,472 
19,024 
15,966 
20,658 
20.427 
26,606 
19.361 
17.394 

37.580 
19.053 
53.358 

25.852 
22,125 
27.lIO 
29,356 

18.233 
16.222 
19,053 
19.386 
19,053 
29,472 
23.721 
17.540 

17.540 
17.389 
15,363 
24,201 
19.053 
17,133 
22.344 
21.924 
22.545 
19,053 
16,805 
25.240 
18.544 
16.492 

23.158 
28.711 
18,387 
18.233 

Vchidc AID (adiutcd for Vchidc NCI V a l u ~  Vchiclc Dcp-ation E x ~ c n ~ c  

(S7.410) 
(7.024) 
(8.158) 
(5.262) 
(7,663) 

(15.966) 
(16.641) 
(20,427) 

(4.434) 
(9.681) 
(2.416) 

(4,176) 
(15.348) 
(2 1.491) 

(6.104) 
( I  1,677) 
(14,308) 
(2,446) 

(9.623) 

(15,348) 
(9.693) 

(15.348) 
(10.643) 

(4,283) 
(2,436) 

(2,436) 
(4,347) 

(15,363) 
(4.370) 

(15.348) 
( I  7.133) 
(5.586) 
(5,481) 
(6.889) 

(15,348) 
(14,938) 
(13.321) 
(3,863) 

(13.972) 

( I  1.579) 
(2.393) 
(1.532) 
(9,876) 

(451) 

1999.61 I (1412.233) 

128,157 
22.725 
30,999 
11,210 
11,362 

4.017 

22.172 

S5.928 
4.958 
6.526 
2.745 
3,171 
2,439 
3,443 

4,434 
9,681 3.227 

14,978 16 

33,405 
3,705 3.176 

31.867 8.893 

19,748 4,309 
10.448 3,687 
12.802 4.518 
26,909 6 

8.610 
15.771 
3.705 3,176 
9,693 3,231 
3.705 3.176 

18.829 4,912 
19,438 3,953 
15.104 

15.104 
13.042 2.898 

19.832 
3.705 

16,758 
16.443 
15,657 
3,705 
1.867 

11,919 
14,680 
2,520 

4,034 
3.176 

3.724 
3.654 
3,758 
3.176 
1.867 
4.207 
3.091 
2,749 

11,579 3,860 
26.319 
16.855 

3,039 

w/p 1/11 

Vchiclc Tranmortation Exwmc 

S3.250 
3.250 
3,250 
3.250 
3,250 
3.250 
3.250 
3,250 
3,250 
3.250 
3,250 

3,250 
3.250 
3,250 

3,250 
3.250 
3.250 
3.250 

3,250 
3,250 
3,250 
3.250 
3,250 
3,250 
3,250 
3.250 

3,250 
3,250 
3,250 
3,250 
3,250 
3,250 
3,250 
3,250 
3.250 
3,250 
3,250 
3.250 
3,250 
3,250 

3,250 
3,250 
3.250 
3,250 

S144.456 $143.012 



ERC Pmcntasc Vchiclc Gross Vduc Vchiclc AID ( s d i w d  for 6 YT lifc) Vchiclc Nct Valuc Vchidc Transoomtion Exvcnic 

S r h i q u .  Mi- 
Suddu& Donald E 
Yount, Damin W 
Alday, Christopher T 
Awtin, Jr, Anhw C 
Blasco. Christophu J 
Bosquc, Ralph A 
Carmll, Jamcs E 
C m u ,  Nathaniel Q 
Cortu, Bill 
Coffc+ Jr. John E 
Cmpcr. Robot K 
Durham Rick J 
Eskcw. Jmcr F 
FIym& Patrick C 
Gal- Richard 
Gomcil. S w n  
Gcntilucci. Domcnic V 
Gongrc. Bryan K 
Haws, S w n y  L 
Hollislu, Jimmic H 
Holsapplc, Rogu E 
Johnron, R&rl D 

Lcdwcll, Lconard E 
Lkl+ Jr. John D 
M-clli. John A 
Ovmn, Michael A 
Parrirh, Raymond A 
Pcnningtoh Jonathan 

Phillips, Chistophcr R 
Powcll, Trcvw 
Schwadu, Charlu G 
Shuc, Mickcy A 
Sillitac. Kathy A 
Smith, Donald D 
S~cfaoo. Barry L 
S t c w a ~  Malwlm S 
Sliding, F d  A 
Saahanrki, John 
Taylw, Donald E 
Taylor, Kcunclh L 

h c d ,  scon c 

Praun. stNc L 

#REF! 
s p a  rmd: 
white. R o d d  D 
W i d i c k i .  Antbony 
Wilson, Michacl A 

Opco Position-Wcdgcficld 
B” buck 
ccdric walkios 

Wright. Thomas L 

#REF! 

3.87% 
3.87% 
3.87% 
0.Wh 

1W.oo.Y. 
80.67% 
1W.oo.h 
80.67Y. 
0.00% 
0.0% 

0.oo.Y. 
0.oo.Y. 
10.72% 
0.00% 

13.41% 
0.Wh 
13.41% 
45.74% 
19.89% 
10.72% 
0.00% 

0.00% 

1W.oo.h 
0.00% 

IW.WY. 
0.Wh 
0.00% 
0.00% 
80.67% 
0.00% 

IW.00% 
0.0% 
IW.Wh 
47.75% 
0.00% 
0.00% 

lW.W/. 
0.WA 
0.oo.h 
0.00% 
IW.0077 
0.oo.h 

lW.oo.h 
0.00% 

IW.0o.h 
0.WA 
0.00% 
0.oo.h 

IOo.WY. 
0.00% 

1W.oo.h 
1W.W. 
1W.w.h 

11,376 
1.151 
1.515 

19,024 
12,879 
20,658 
16.478 

$229 
192 
252 

5i26 
i26 
126 

3.250 
2,622 
3.250 
2.622 

(7.663) 
(12,879) 
(16,641) 
(16.478) 

3,171 
1.968 
3.443 

4.027 447 

1,192 

348 

7,153 436 

3.466 
10.119 
5,393 
3. I46 

578 
1,687 

899 
262 

451 

3,231 

436 
1,487 

647 
348 

16.222 3.250 

19.386 3.250 

(1.965) 14,149 1.%5 2,622 

3,250 17.540 (2.436) 2,436 

15,363 
11,557 

(15,363) 

(2,087) 
3,250 
1.552 1.926 

3.724 3.250 22.344 (5.586) 

1,867 3,250 16.805 

18.544 

16.492 
#REF! 

18.387 

(14,938) 

(3,863) 

(13.972) 
#REF! 

3,091 

2.749 
#REF! 

1.532 

3,250 

3,250 
#REF! 

(1.532) 

#REF! #REF! #REF! #REF! 



Wededteld U t i l t i a .  Inr V&kkAl*rrUa 
ERC PcrecnD~ 

1.06% 
1.06% 
1.06% 
14.15% 
0.WA 
0.00% 
0.WA 
0.WA 
7.21% 
0.WA 
24.23% 
0.WA 
2.93% 
0.oo.A 
3.66% 
0.00% 
3.66% 
0.WY. 
5.43% 
2.93% 
0.WA 
0.00% 
0.WA 
29.15% 
0.WA 
0.007. 
7.21% 
29.75% 
0.WA 
0.WA 
0.00% 
O.W% 
0.WA 
O.W/. 
9.16% 
7.21% 
0.M.A 
0.WA 
0.W.G 
0.00% 
O.W/. 
0.WA 
29.75% 
0.WA 
0.00% 
O.W/. 
0.oo.A 
0.WA 
0.WA 

IM).WA 
0.00% 
0.WA 
0.oo.A 

Vchiclc G w  Valuc 

1376 
314 
414 

2,331 

Vchidc AID (adiustcd for 6 M life) Vehicle Nct Value 

(178) 
(74) 
(86) 

(745) 

Vchiclc Dcorrciation Ex~ensc Vchidc Transmomtion Ex~cnrc 

Schiapu, M b  
Sudduth. Donald E 
Yount, Darrin W 
Alday, Chriatqher T 
Austin, Jr, Arthur C 
Blarco, Chrirtophcr J 
Horquc, Ralph A 
Carroll. 1- E 
Carvcr, Nathaniel Q 
Coats,  Bill 
Coffcc, Jr. John E 
Cmpa. Robcn K 
D u “  Rick J 
Erkcw, Jamcs F 
F I y w  Panick C 
G d u 4  Ridurd 
Gosncll. scon 
Gcntiluai, D-ic V 
Gon- Bryvl K 
Haws, Salty L 
Hollistcr. Jimmic H 
Holsapplc, Roger E 
Johnson, Robcn D 
h c d .  ScoU c 
Lcdwvcll, Lcanard E 
Lislc. Jr, John D 
Marioclli, John A 
O v c n a ~  Michacl A 
Parrish. Raymo.dA 
Pcnningtan, Jonuhno 
Pfoutr. Stcvc L 
Phillips. Chktqhcr R 
Powcll, Tmor 
Schwadcr. M a  G 
Shuc, Mickey A 
S i l l i m  Kathy A 
Smith, Donald D 
S k b O .  Barry L 
S t w a  Malcolm S 
Stirling, F m k  A 
Szafrmki John 
Taylor, D o d d  E 
Taylor. Kolncth L 

#REF! 
S p m  mck 
Whits R o d d  D 
W i d i c k i .  Anthony 
Wilson, Miducl A 
Wright Thomar L 
Opcn Poritiao-Wcdgcficld 
B“ mck 
Ccdric Watkins 

#REF! 

S63 
52 
69 

388 

$34 
34 
34 

460 

1.919 

4,214 

320 

585 

I22 

326 

158 

246 
72 

945 

234 

788 

95 

119 

I19 

I , IM)  

1.954 

947 

1.473 
859 

177 
95 

967 5,667 

2.126 
7,056 

354 
1,176 

234 
967 

291 298 
234 

1,744 
1.236 

5.516 
#REF! 

18,233 

919 
#REF! 

967 

IRLF+! #REF! 

3,039 3,250 

#REF! #REF! #REF! #REF! 



ERC Pcmtagc  

0.74% 
0.74% 
0.74% 
0.00% 

0.Wh 
0.WA 
0.Wh 
0.Wh 
0.Wh 
85.03% 
0.oo.h 
0.00% 
2.06% 

100.00% 
2.57% 
0.WA 
0.Wh 
O.W/. 
O.W/. 
2.06% 
0.00% 

0.00% 
0.00% 

0.00% 

0.WA 
80.WA 
0.Wh 
0.WA 
O.W/. 
0.WA 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.WA 
0 ow. 
8O.WA 
17.71% 
1M.OO.h 

0.00% 
0.00% 

0.00.7. 
0.00% 
0.Wh 
0.WA 
6.19% 
6.19% 
O.W% 
0.WA 
0.WA 
0.Wh 
0.0077. 

Vchidc Gmu Valuc 

$264 
22 I 
291 

Vchidc Am (diulcd for 6 YT lifc) Vchidc Nct Valuc 

($55) 

(61) 
(52) 

Vchiclc Dmrcciation EXDMC 

144 
37 
48 

Vchidc Trvlmortation EXIVNC 

524 
24 
24 

Schiopu, Mi- 
Sudduth. Donald E 
Yount, Dvrin W 
Alday. Christopher T 
Austin, Jr, ArthurC 
Blasm. Chrirtophcr J 
Bosquc. Ralph A 
Carroll. Jmcr E 
Cwcr ,  N a h i c l  Q 
Coaus. Bill 
Coffcc, Jr, John E 
C-, Robat K 

Eskcw. J v n a  F 
F l y n ~  Pahick C 
Gal- Richard 
Gosncll, Scott 
Gntil-, Domvnic V 
Gongre, Bryan K 
Haws. Swny L 
Hollistm, JiMnie H 
Holsapplc. Roger E 
J h o n ,  Robcn D 
Lcamcd. swn c 
Lcdwcll, h n a r d  E 
Lblc. Jr, John D 
Marinclli, John A 
Ovcrto~, Miducl A 
Parrish. Raymond A 
Pcnningmn, J o t ”  
Pfouts, Steve L 
Phillips, Chislopha R 
Powcll. TrNW 
schhwadcs, charlcr G 

Dluham Rick J 

Shuc. Mickey A 
Sillita. Kalhy A 
Smith. Donald D 
Slcfnoo. Barry L 
SLcwart, Mdwlm S 
Sliding. F d  A 
S d m n s k ~  J d m  
Taylor. Donald E 
Taylor. Kcnnctb L 

#REF! 
spvc mck 
Whik Ronald D 
Widick i .  AnmOny 
Wilson, Miducl A 
Wright. nom23 L 
O p n  Po~ition-Wcdgcficld 
Boom rmd: 
Ccdric Watkinr 

#REF! 

16.463 (8,232) 2,744 2,764 

173 
19,053 
1.372 

(86) 

(553) 

(15,348) 
86 

3,176 
229 

67 
3,250 

84 

604 50 67 

15.243 (12,279) 2S40 2,600 

2.923 
665 

3,176 

2,600 
576 

3.250 

17,540 

19.053 
3.993 

(4.385) 
(1.220) 

(15,348) 

#REF! #REF! #REF! #REF! 

1,433 
1,777 

#REF! 

239 
148 

201 
201 

#REF! #REF! #REF! #REF! 
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19 1996cD 2000 
212 C318DP 2002 
455 
51 3 
514 
655 
702 
704 
731 
751 
823 
826 
827 
829 

X43WUY 
4871 NB 
P163JW 
U32lPY 
v290VI 
W1 lWK 
H972QV 
107WV 
162JDF 
9241zU 
16lJDF 
158JDF 

2004 
2005 
2005 
2006 
2007 
2007 
2007 
2007 
2008 
2008 
2008 
2008 

CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW C1500 
CHEW COLORADO 
CHEW COLORADO 
CHEW COLORADO 
CHEW COLORADO 
CHEW COLORADO 
CHEWC2500HD 
CHEWCOLORADO 
CHEW C1500 

lGCCS14W9YK196208 
lGCECl4W422236327 
1 GCECl4X942320851 
lGCEC14T552161146 
1 GCECl4X352230130 
3GCECl4V96G214224 
1 GCCSl4E778114253 
1 GCCSl4E878113645 
lGCCSl9E078137723 
1 GCCSl4E878229766 
lGCCSl4E888160921 
1 GCHC24KXEE100395 
1 GCCSl4E188 1 61 375 
lGCEC14C282181486 

Spare at LG 
Spare->AUCTION 
R. Callahan, Field Tech 
D. Smith, Field Tech-LS's 
C. Austin, Field Tech 
K. Taylor, Field Tech 
R. Parrish. Operator 
S. Pfouts, Operator 
T. Wright, Field Tech 
C. Raines, Operator 
T. Powell, Operator 
Boom Truck 
J. Szafranski, Operator 
C. Watkins. Field Tech 

830 157JDF 2008 CHEVYC1500 lGCECl4C982177967 C Blasco, Field Tech 
Auctioned 0 DODGE DAKOTA 1 B7GG22X7YS753556 

2 CHEW C1 SO0 lGCECl4W422236327 Auctioned 
2 CHEW C1500 lGcECl4W12Z314210 Auctioned 
3 CHEW C1 SOD lGCEC14X13Z115703 Auctioned 
3 CHEW C1500 lGCEC14X432114271 Auctioned 

Managers at various levels uho spend time in LUSI: 
422 X69NGK 2004 CHEWC1500 1 GCECl9VX42270758 D. Gentilucci, AM-Plants 
512 P162JW 2005 CHEWTAHOE 1 GNECl3585R199267 P. Flynn, RD 
544 V983FN 2005 CHEW C1500 1 GCEKl9V65Z314355 C. Schwades, AM-Coll/Dist 
639 U726EM 2006 CHEW C1500 1 GCEKl92262225726 S. Gosnell, PM 
729 H971QV 2007 CHEW TRAlLBU 1 GNDSl35572108957 S. Haws, Comp & Safety 
81 8 V689VR 2008 TOYOTA HIGHLANDER JTEDS41 A48201 1962 B. Gongre, RM 

For Miles Grant, the vehldes are 
SERIAL WMB 

302 1013CC 2003 CHEW C1500 1 GCECl4X332115217 R. Cooler, Operator 
31 1 1008CC 2003 CHEWC1500 1 GCECl4X232114639 F. Eskew, Operator 
51 0 Q872NB 2005 CHEW C1500 lGCEC14T952174322 B. Stefano, Field Tech 

453 X45WUY 2004 cHEwC1500 2GCECl9T341374628T. Wierzbicki, PM 
454 X44WUY 2004 CHEWC1500 lGCECl4X942335737 B. Coates, AM 
512 P162JW 2005 CHEWTAHOE lGNECl3585Rl99267 P. Flynn, RD 
728 H970QV 2007 CHEW TRAllSU 1 GNDSl3S67219410? M. Wilson, RM 
729 

Managers in Miles Grant: 

H971QV 2007 CHDJT TRAlLBU 1 GNDSl3S572108957 S. Haws, Comp & Safety 

For Wedgefield, the vehicles ate 

430 X79NGK 2004 CHEWC1500 
703 V291VI 2007 CHEWCOLORADO 
503 Q735NB 2005 CHEWCOLORADO 
61 2 S998JY 2006 CHEW COLORADO 

Managers in Wedgetield: 
428 X67NGK 2004 CHEVYTRAlLBLZ 
509 P164JW 2005 CHEW C1500 
512 P162JW 2005CMWTAHOE 
659 V505VN 2006 CHEW TRAlLBU 
729 H971QV 2007 CHWTRAILBLZ 
81 8 V689VR 2008 TOYOTA HIGHLANDER 

9925 J45KLR 1999 CHEWLUMINA 

1 GCECl4XO4227 1605 R. Holsapple, Operator 
lGCCS14E578115658 J. Coffee, Operator 
lGCCS14665817917.!? C. Phillips, Meter reader 
1 GCCSl467681291 SC C. Alday, Meter reader 

1 GNDTl35442340667 K. Sillitoe, AM-Plants 
1 GCEKl9T35E230984 J. Marinelli, AMColl/Dist 
1 GNECl35851199267 P. Flynn, RD 
1 GNDTl3S462302634 N. Carver, PM 
lGNDS13S572108957 S .  Haws, Comp & Safety 
JTEDS41 A48201 1962 B. Gongre, RM 
ZG1 WL52M1 X917742: K. Sillitoe->AUCTION 



I 
I 
I 
I 
I 
I 

Wedgefield Utilities, Inc. 

Docket No.: 070694-WS 

Orange County 

25.30.440 (10) 
CUSTOMER COMPLAINTS 

Test Year Ended June 30,2007 



(536) UBRSORESPl Report 
Page 1 

Utilities Inc, Billing System 

Service Order Detail Report 

~ ~ ~ ~ ~ _ ~ ~ ~ ~ ~ ~ ~ ~ - - - _ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - - - ~ ~ ~ ~ ~ ~ ~ ~ ~ - -  ---____---__---------------------------------------------------------------------------------------- 
Subdivision : 00649 Rout e : 2  Service Order # : 173078 
Account # : 006491165031 Customer Name : NEMETH , CRISTI 

Entry Date : 05/16/07 Serv Ord Type : 47 Ope rat o r 
Address : 2837 BANCROFT BLV Phone # : (407) 222-7645 

Comments : LOW PRESSURE WHEN NEIGHBOR IS RUNNING HIS WATER-CHECK WITH NEIGHBOR 
TO RUN HIS WATER SO CAN SEE IF PRESSURE PROBLEM. PLUMBER SAID IT IS 
BETWEEN STREET AND METER PRESSURE ISSUE ? ?  
***TAG WITH FINDINGS**READ 

Due Date : 05/17/07 Cust/Comp Resp: CUST 
Resolution Dte : 05/17/07 
Resolution : MR=294620 

PER FIELD STATED THAT THE PROBLEM IS A VOLUME PROBLEM. THE CUST'S 
IRRG. SYSYTEM IS USING ABOUT 8 0 %  OF THER WATER WHILE THE SYSTEM IS ON 
JC / RB 

Subdn - 00649 Reqst - Both Cust Resp = B Beg Dt - 01/01/07 End Dt - 12/31/07 Codes = Q 
(536) UBRSORESPl Report Created on - 08:13:33 01-30-08 
Utilities Inc, Billing System Subdivision : 00649 Rout e 
Service Order # : 175130 
Account # : 006494076151 Customer Name : FIRPI , MARIA 

Entry Date : 05/22/07 Serv Ord Type : 43 Ope rat o r 
Comments : CUSTOMER CALLED DUE TO NO WATER. 

Address : 2702 BALLARD AVE Phone # : (407) 568-4018 

PAGED TO ROGER H. 

Due Date : 05/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/22/07 
Resolution : 5/22/07 MR=1081250 

PER FIELD THE CUST HOUSE VALVE WAS OFF 
JC/RB 



PAGED TO ROGER 

Due Date : 05/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 05/25/07 
Resolution : 5/25/07 MR=410170 

PER FIELD THE PRESSURE PROBLEM IS IN THE CUSTOMER'S DIRTY FIXTURES. 
PER FIELD SHOWED THE CUSTOMER HO TO CLEAN THE AREATORES ON THE FIXTURES 
RH/RB 

(536) UBRSORESPl Report 
Page 4 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Rout e : 3  Service Order # : 178384 
Account # : 006494051219 Customer Name : MONTRONY , FRANK 

Entry Date : 05/31/07 Serv Ord Type : 47 Ope rat o r 
Address : 2709 ALABASTER AVE Phone # : (407) 415-3277 

Comments : RE-READ METER. VERY HIGH USAGE. CHECK FOR LEAKS. READING ON 4-30-07 
719110 TAG DOOR W/FINDINGS 

Due Date : 06/01/07 Cust/Comp Resp: CUST 
Resolution Dte : 06/01/07 
Resolution : 06/01/07 MR=726480, OK AND CUST HAS LEAK ON HIS END NEEDS TO CALL A 

PLUMBER. 
PER FIELD SPOKE W CUST AND HE HAS A SMALL LEAK ON PROPERTY. 
JA/RB 



Subdivision : 00649 Route : 3  Service Order # : 179000  
Account # : 006494060262 Customer Name : EHRHARDT , BRADLEY 

Entry Date : 0 6 / 0 4 / 0 7  Serv Ord Type : 5 Operat or 
Comments : PER CUST LEFT A MESSAGE ON THE AFTER HOURS LINE CUST STATED THAT THERE 

Address : 2 0 5 9 1  NETTLETON ST Phone # : ( 4 0 7 )  927 -0299  

WERE WORKERS EARLIER AND THAT THEY HAD LEFT THE CUSTOMERS YARD WITH 
MANY HOLES. PLEASE RESOLVE THIS ISSUE. THANKS CUST CALED ON 5 / 3 1 / 7  AT 
5 :12  PM. 

Due Date : 0 5 / 3 1 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 05 /31 /07  
Resolution : PER FIELD STATED (RAG) DUG A 6 "  INTO UTLITIES EASMENT (THE CANAL) IN 

FRONT OF CUST'S HOME TO CLOSE A MAIN LINE VALVE THAT WAS BURIED AND PUT 

STOPPED BY THE CUST'S HOME AND THE CUST WAS OUTSIDE. HE EXPLAINED TO THE 
CUSTOMER THAT THEY CAN NOT LEAVE AN OPEN HOLE IN THE TRENCH. WE WILL 
RAISE THE VALVE AND PIT A COLLAR AROUND THE VALVE. 

IT BACK IN. THE CUST RE-DUG THE HOLE AND TOOK PICTURES. RODGER G. 

RAG/RB 



Due Date : 06/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/05/07 
Resolution : 06/05/07 MR=499470 

FLUSHED THE FIRE HYDRANTS IN FRONT OF THE CUST HOME FOR 15 MINUTES. 
JC/RB 

Service Order Detail Report 

Subdivision : 00649 Route : 3  Service Order # : 179382 
Account # : 006495006014 Customer Name : CARRION , IVETTE M 
Address : 20770 MAXIM PKW Phone # : (407) 568-8993 
Entry Date : 06/04/07 Serv Ord Type : 29 Operator 
Comments : CUST COMPLAINING OF CLOUDY WATER. 

PAGED TO JOHN C 

Due Date : 06/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/05/07 
Resolution : MR=1252010 

CUST HAS AWATER SOFTNER AND WILL CHECK IT OUT . PER FIELD 
JC/RB 



Subdivision : 00649 Route : 3  Service Order # : 179477  

Address : 20329 NETTLETON ST Phone # 
Entry Date : 06 /04 /07  Serv Ord Type : 3 2  Operator 

Account # : 006494063401  Customer Name : WEBBER , KAREN M 
: ( 4 0 7 )  568-7533 

Comments : CUST CALLED HAS A STRONG CHLORINE ODER IN HOME, PGD TO (JC) ON CALL 
PLEASE RESOLVE AND TAG DOOR W/FINDINGS 

Due Date : 06 /04 /07  Cust/Comp Resp: COMP 
Resolution Dte : 06 /04 /07  
Resolution : 0 6 / 0 4 / 0 7  MR=695290 

FLUSHED ON EACH SIDE OF HOUSE FOR 20 MINUTES. 
JC/RB 

Subdivision : 00649 Route : 2  Service Order # : 179488  
Account # : 006493050011  Customer Name : CHEA , FRANCIS 

Entry Date : 06 /04 /07  Serv Ord Type : 32  Operator 
Comments : CUSTOMER SAYS THAT WATER SMELLS OF CHLORINE 

Address : 20704 MARLIN ST Phone # : ( 4 0 7 )  568 -6317  

SAYS THAT IT IS CAUSING SKIN IRRITATION AND EYES TO. BURN AND THAT 
THEY BECOMING SHORT OF BREATH WHEN TAKING A SHOWER. 
DISPATCHED TO JOHN C 

Due Date : 0 6 / 0 4 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 06 /04 /07  
Resolution : 06 /04 /007  MR=1012140 

FLUSHED ON EACH SIDE AT FIRE HYDRANT FOR 20 MINUTES. 
JC/RB 



Due Date : 06 /05 /07  Cust/Comp Resp: COMP 
Resolution Dte : 06 /05 /07  
Resolution : 6 / 5 / 0 7  S/O ENTERED IN ERROR PLEASE SEE S/0#179488 FOR COMPLETED 

RESOLUTION, 
RB 

e 
L 

Subdivision : 
Account # : 
Address 
Entry Date : 
Comments 

Due Date 

00649 Route : 6  Service Order # : 179556 
006490020711  Customer Name : BADOZ , GERALD 

06 /05 /07  Serv Ord Type : 32 Operator 
PER CUST CALLED SAID THE WATER HAS A BAD ODER/SMELL, METALLIC, CHLORINE 
SAID IT HAS BEEN LIKE THIS SINCE AROUND SATURDAY. PLEASE SEE WHAT CAN 
BE DONE ALSO CALL CUST AT 407-319-9438  AND TAG W/FINDINGS 

2730 LYNDSCAPE ST Phone # : ( 4 0 7 )  319 -9438  

06 /05 /07  Cust/Comp Resp: COMP 
Resolution Dte : 06 /05 /07  
Resolution : 6 / 5 / 0 7  MR=488000 

FLUSHED FOR 3 0  MINUTES ON EACH SIDE OF THE HOUSE AND SPOKE W/CUSTOMER 
JC/RB 



-__---____----__-_-_____________________------------------------------------------------------------ ____-_____----__-_______________________------------------------------------------------------------ 
Subdivision : 00649 Route : 3  Service Order # : 179560 
Account # : 006495008073 Customer Name : WATERS , ANGELA D 
Address : 2417 ABBEY AUE . Phone # : (407) 568-0020 
Entry Date : 06/05/07 Serv Ord Type : 32 Operator 
Comments : PER ON CALL CUST CALLED AT 5:29 PM ON 6/1/07 WATER HAS A BAD ODER 

AND THE WTR SEEMS TO BURN THE CUST'S EYES AND SKIN IRRITATION, ALSO 
IT IS COMING OUT IN SPIRTS, ALSO CUST STATED THAT IS WAS BURNING HER 
THROAT. 
PLEASE TAG DOOR W/FINDINGS 

Due Date : 06/01/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/01/07 
Resolution : 6/1/07 MR=271680, PER FIELD SPOKE W/CUST ON FRIDAY AND FLUSHED FOR 

20 MINUTES. CL2-9.2 
JC/RB 

Due Date : 06/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/05/07 
Resolution : 06/05/07 MR=756200 

CL2 IS A LITTLE HIGH, THE PH IS NORMAL, MADE ADJUSTMENT TO THE WATER TO 
BRING DOEN THE CL-2. 
FREE CL-2 =1.4, TOTAL CL-2~9.0 
PH 8.1 
RH/RB 



______--__--___--__--------------------------------------------------------------------------------- _-____--__--___--_---------------------------------------------------------------------------------- 

Subdivision : 00649 Rout e : 3  Service Order # : 179887 
Account # : 006494051076 Customer Name : KEYS , PHILLIP 

Serv Ord Type : 36 Operator Entry Date : 06/05/07 
Comments : A PLUMBER HAS BEEN OUT 4 TIMES AT THIS LOCATION SINCE SATURDAY AND HE 

TV'D THE LINE AND HE SAYS IT'S ON OUR END. HE SAID THERE'S A LOT OF 
WATER AND COULD NOT QUITE SEE WHAT IS BLOCKING THE LINE. PLEASE CALL 

GP. CALLED THIS IN. 

Address : 2554 ALABASTER AVE Phone # : (407) 568-1611 

CUSTOMER AT 407-421-9112 (HOME) CELL# 242-3488. KATHY FROM THE JANDER 

Due Date : 06/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/05/07 
Resolution : 06/05/07 MR=1606040 . . .  PER FIELD WILL BE OUT TOMORROE TO TV CAMERA THE 

LINE TO SEE WERE THE CLOG IS . . . .  RH 
6/6/07 MR=1606320 . . .  TV'D CAMERA THE LINE, WAITING ON (JOHN BUSH) TO 
REPAIR PER FIELD (RH) 
RH/RB 

Subdivision : 00649 Route : 3  Service Order # : 179896 

Address : 20770 
Entry Date : 06/05/07 Serv Ord Type : 32 Ope rat o r 
Comments : CUSTOMER SAID SHE HAD CHLORINE TESTED AT OUTSIDE SPIGOT; AND CHLORINE 

Account # : 006495006014 Customer Name : CARRION , IVETTE M 
MAXIM P KW Phone # : (407) 568-8993 

LEVELS ARE TOO HIGH SHE SAID. PAGED ROGER H. 

Due Date : 06/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/05/07 
Resolution : 06/05/07 MR=1252190 

PER FIELD SPOKE W/CUST ADVISED HER THAT (UIF) ARE MAKING ADJUSTMENTS TO 
ELEMINATE THE PROBLEM 
RH/RB 



Due Date : 0 6 / 0 6 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 06 /06 /07  
Resolution : 06 /06 /07  MR-N/A . . .  CL-READS 3 . 5  PPM TODAY AT THIS HOME, CL-2 IS OK 

PER FIELD. 
RAG/RB 

Report 

Subdivision : 00649 Route : 1  Service Order # : 183322  
Account # : 006491028091  Customer Name : FAIRCHILD , LANCE 

Entry Date : 0 6 / 1 4 / 0 7  Serv Ord Type : 39  Operator 
Comments : PER ON CALL REC'V CALL FROM CUST AT 5 : 4 4  PM SAID ALARM AND LIGHTS ARE 

Address : 2 2 0 1  BALLARD AVE Phone # : ( 4 0 7 )  3 6 8 - 8 0 5 1  

GOING OFF AT THE LIFT STATION, PLEASE RESOLVE 

Due Date : 06 /15 /07  Cust/Comp Resp: COMP 
Resolution Dte : 06 /15 /07  
Resolution : 6 / 1 5 / 0 7  PER ON CALL COMPLETED AFTERS PN 6 / 1 4 / 0 7  3 . 5  INCHES OF RAIN IN 

ONE HOUR CAUSED HIGH FLOWS. PUMPS COULD NOT KEEP UP. NO MTR TO READ 
RH/RB 



Due Date : 06/14/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/14/07 
Resolution : 6/14/07 PER ON CALL COMPLETED S/O ON 6/14/07 3.5 INCHES OF RAIN IN ONE 

HOUR CAUSED HIGH WTR FLOWS AND PUMPS COULD NOT KEEP UP. 
NO MTR TO READ. 
RH/RB 

Subdivision : 00649 Route : 6  Service Order # : 183931 
Account # : 006490031524 Customer Name : FOWLER , WILLIAM J 
Address : 19413 CHARRICE CT Phone # : (407) 574-3542 
Entry Date : 06/15/07 Serv Ord Type : 29 Operator 
Comments : WATER YELLOW-CONSTANTLY-ALL AREAS, -TAG WITH FINDINGS AND RESOLVE 

Due Date : 06/18/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/18/07 
Resolution : 6/18/07 MR=405370 

FLUSHING IN THE AREA 
CL-2 4.0 
JC/RB 



Due Date : 06/15/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/15/07 
Resolution : 6/15/07 MR-N/A PER FIELD FLUSHING IN THE AREA TO ALLEVIATE COLOR IN WTR 

RAG/RB 

Due Date : 06/19/07 Cust/Comp Resp: CUST 
Resolution Dte : 06/19/07 
Resolution : 06/19/07 MR=169510, PER FIELD SPOKE W/NEIGHBORS, THE BACK-UP SEEMS TO BE 

THE CUSTOMER'S PROBLEM, OUR LINES ARE CLEAR. CALLED AND TOLD THE CUST. 
TO CALL A PLUMBER. 
RH/RB 



Subdivision : 00649 Rout e : 2  Service Order # : 185167 
Account # : 006494031101 Customer Name : USA1 , CHRISTOPHE 

Entry Date : 06/19/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER SAYS THAT WATER IN HOME HAS A YELLOW TINT. PLEASE CHECK WATER 

SUPPLY. DISPATCHED CALL TO JOHN COFFEE 

Address : 2306 BAKER AVE Phone # : (407) 568-3005 

Due Date : 06/19/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/19/07 
Resolution : 6/19/07 MR=585440 SPOKE W/CUSTOMER ABOUT FLUSHED FOR ABOUT 15 MINS. 

CL-2 AT HOUSE -3.5, CL-2 AT HOSE BIB-3.5 
JC/RB 

Due Date : 06/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/22/07 
Resolution : 6/22/07 MR=247740 

SPOKE W/CUST ABOUT ODORS FLUSHED 2 HOUSES DOWN AND CL~-0.9 MG/L 
RH/RB 



(536) UBRSORESPl Report 
Page 15 

Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Rout e : 1  Service Order # : 186923 
Account # : 006491241031 Customer Name : GATES , WILLIAM H 

Entry Date : 06/22/07 Serv Ord Type : 32 Operator 
Comments : CUSTOMER STATES THAT WATER SMELLS AWFUL AND HAS BEEN LIKE THIS FOR SOME 

TIME. HE HAS HAD NUMEROUS COMPLAINTS REGARDING THE QUALITY OF THE WATER 
IN WEDGEFIELD. PAGED RH 

Add re s s : 2223 ARCHER BLV Phone # : (407) 568-8180 

Due Date : 06/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/22/07 
Resolution : 6/22/07 MR=114070, PER FIELD SPOKE W/CUST AND FLUSHED HYDRANT IN FRONT 

OF HOME. 20,000 GAL., CL2 RESIDUAL, 0.9 MG/L 
RH/RB 

----------__-------_-------------------------------------------------------------------------------- _-----____-_-----__--------------------------------------------------------------------------------- 
Subdivision : 00649 Route : 2  Service Order # : 187795 
Account # : 006491130051 Customer Name : ARELLANO , QUINN 
Address : 2335 BANCROFT BLV Phone # : (407) 568-8976 
Entry Date : 06/26/07 Serv Ord Type : 29 Operator : wu 
Comments : MS. CALLED BECAUSE SHE FILLED HER "WHITE" TUB WITH WATER AND THE WATER 

WAS "YELLOW". SHE WANTS SOMEONE TO COME OUT AND CHECK HER WATER. SHE 
SAID IT SHOULD NOT BE THIS COLOR. 
MS. ASKED THAT YOU COME OUT IN A.M. AND SPEAK WITH HER. 

Due Date : 06/27/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/27/07 
Resolution : 6/27/07 MR=285490, FLUSHED JUST IN FRONT OF HOME 

CL2 - 0 .7 
JC/RB 



(536) UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Route : 1  Service Order # : 188058 
Account # : 006491231519 Customer Name : SESSOMS , ROSS E 
Address : 20629 MALLARD PKW Phone # : (407) 355-3909 
Entry Date : 06/26/07 Serv Ord Type : 29 Operator 
Comments : PLEASE CHECK FOR DISCOLORATION OF WATER. 

CUSTOMER STATES THAT IT IS GREEN AND CAN NOT BE CONSUMED (SHE HAS TO 
PURCHASE BOTTLED WATER). 

Due Date : 06/26/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/26/07 
Resolution : MR=1630700, PER FIELD FLUSHED FOR 1 HOUR 

CL2-0.7 AT HOSE VALVE 
CL2-0.7 AT HYDRANT 
JC/RB 

Due Date : 06/29/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/29/07 
Resolution : 06/29/07 MR=767630 

FLUSHED HYDRANT DOWN THE STREET FROM HOME 

TAGG DOOR W/INFO. 
R E S D . ~ . ~ ~  MG/L 

RH/RB 



Subdivision : 
Account # : 

Address 
Entry Date : 
Comments 

Due Date 

00649 Route : 6  Service Order # : 190010 
006490020482 Customer Name : HAVICON JR , ROBERT E 
19638 KNIGHT TALE LN Phone # 
07/02/07 Serv Ord Type : 29 Operator 
CUSTOMER CALLED INTO OFFICE DUE TO LIGHT GREEN WATER. 

: (407) 583-4127 

PAGED TO ROGER H 

07/02/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/02/07 
Resolution : 07/02/07 MR=455150 

NO ONE HOME AT TIME 
CL2-4 ~ 1 
JC/RB 

Subdivision : 
Account # : 

Address 
Entry Date : 

Comments 

Due Date 

00649 Route : 3  Service Order # : 190232 
006494048471 Customer Name : KAGHAZI , SAYED N 
2839 ABALONE BLV Phone # : (407) 965-8345 
07/02/07 Serv Ord Type : 32 Operator 
CUSTOMER HAS BAD ODOR IN WATER. 
PLEASE RESOLVE 
DISPATCHED TO ROGER H 

07/02/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/02/07 
Resolution : 07/02/07 MR-N/A 

FLUSHED 60,000 GALS. OF WATER . . . .  CL2-2.1 MG/L FROM FIRE HYDRANT 
JC/RB 



( 53 6 ) UBRSORESPl Report 
Page 18 

Subdivision : 00649 
Account # : 006492045103 
Address : 2212 
Entry Date : 07/02/07 
Comments : CUST CALLING 

PAGED OUT TO 

Due Date : 07/03/07 
Resolution Dte : 07/03/07 

Utilities Inc, Billing System 

Service Order Detail Report 

Route : 2  Service Order # : 190255 
Customer Name : BUTLER , VICTOR R 
ALBION AVE Phone # : (407) 568-1120 
Serv Ord Type : 29 Operator 
IN COMPLAINING ABOUT YELLOW WATER 
ROGER H 

Cust/Comp Resp: COMP 

Resolution : 7/3/07 MR=746190, FLUSHED FIRE HYDRANT, UTILIZED 45,000 GALS FLUSHED 
CL2-3.4 
JC/RB 

Due Date : 06/30/07 Cust/Comp Resp: COMP 
Resolution Dte : 06/30/07 
Resolution : MR=211920 

PER FIELD FLUSHED HYDRANT DOWN THE STREET 30,000 GALS. 
CL-2 RESIDUAL 1.2 MG/L 
RH/RB 



(536) UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Route : 6  Service Order # : 191921 
Account # : 006490020482 Customer Name : HAVICON JR , ROBERT E 
Address : 19638 KNIGHT TALE LN Phone # : (407) 583-4127 
Entry Date : 07/09/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER SAYS HE'S STILL HAVING DARK GREEN WATER IN BATHTUB. PLEASE 

CHECK. PAGED JOHN C 

Due Date : 07/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/09/07 
Resolution : 07/09/07 MR-N/A 

CHECKED CUSTOMER'S BATH AND IS WORKING. 
FLUSHED HYDRANT ON KNIGHTSTALE AND LYNDSCAPE AS WELL AND SOMMERSET 
DRIVES 
RAG/RB 

(Detail Report 

Subdivision : 00649 Route : 2  Service Order # : 193577 
Account # : 006491168022 Customer Name : HACKEBEIL , CRAIG G 

Entry Date : 07/12/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER HAS YELLOW WATER THROUGHOUT HOME 

Address : 2426 BANCROFT BLV Phone # : (407) 568-3777 

DISPATCHED CALL TO JOHN COFFEE 

Due Date : 07/12/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/12/07 
Resolution : 07/12/07 MR=3077220 

FLUSHED FOR 1 HOUR, CL2-4.2, SPOKE TO CUST AND SHE SAID THAT SHE HAS 
WATER SOFTNER AND HAS NOT HAD IT SERVICED THIS YEAR. ASKED CUST TO USE T 
JC/RB 



PAGED TO JOHN C 

Due Date : 07/16/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/16/07 
Resolution : 07/16/07 MR-N/A 

WATER SEEMS TO BE OK, INFORMED CUSTOMER TO FLUSH THE HOUSE LINE AFTER 
WE THE FLUSH THE HYDRANT 
RAG/RB 

Subdivision : 00649 Route : 1  Service Order # : 194884 
Account # : 006491016055 Customer Name : MAILLOUX , NANCY 

Entry Date : 07/16/07 Serv Ord Type : 32 Operat or 
Address : 20201 MACON PKW Phone # : (407) 368-8255 

Comments : CHECK TASTE OF WATER & SMELL IS SO BAD HER GLASSES TURN WHITE FROM THE 
SMELL-TAG WITH FINDINGS 

Due Date : 07/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/17/07 
Resolution : 07/17/07 MR= N/A 

CHECKED CHLORINE RESIDUAL CL NEEDS 30 PPM 
FLUSHED HYDRANT NEXT TO CUSTOMERS 
HOME 
RAG/RB 



Due Date : 07/17/07 Cust/Comp R e s p :  COMP 
Resolution Dte : 07/17/07 
Resolution : 07/17/07 MR=230180, CL2 BEFORE GOING INTO CUST HOME 3.4 INSIDE HOUSE, 

0.6 
JC/RB 

Subdivision : 00649 Route : 1  Service Order # : 196707 
Account # : 006491118000 Customer Name : MOTTA LLC 

Entry Date : 07/20/07 Serv Ord Type : 43 O p e  rat or 

ON 7/19/07 THIS IS THE CUST WATER ACCT. 
PLEASE RESOLVE 

Address : 20733 MACON PKW Phone # : (407) 568-1001 

Comments : PER ONCALL CUST CALLED AFTER HOURS AT 6:51 PM STATING NO WATER 

Due Date : 07/19/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/19/07 
Resolution : 7/19/07 MR=177920 

THE MTR VALVE WAS S/OFF OFF AND HAS BEEN T/ON 
RH/RB 



Due Date : 07/20/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/20/07 
Resolution : 07/20/07 MR=311090 

FLUSHED HYDRANTS, 20,000 GALS. FLUSHED 
RESIDUAL 3.0 
RH/RB 

Service Order Detail Report 

Subdivision : 
Account # : 
Address 
Entry Date : 

Comments 

Due Date 

00649 Route : 2  Service Order # : 197731 
006493046241 Customer Name : WALTERS , DAVID 

07/24/07 Serv Ord Type : 47 Operator 
2214 ABNEY AVE Phone # : (407) 568-1088 

CUSTOMER HAS STATED THAT WHAT USED TO BE THE BEST TASTING WATER 12 YRS 
AGO HAS WITHIN THE LAST 6 WEEKS BECOME NON-CONSUMABLE. HE STATED THAT 
THE WATER HAS A FOUL ODER AND THERE ARE SMALL WHITE GRAINS COMING FROM 
THE TAP. HE WOULD LIKE TO SPEAK WITH SOMEONE BETWEEN 8AM AND NOON 07/25. 

07/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/25/07 
Resolution : 07/25/07 PER CUST CALLED TO CANCEL S/O WAS PGD TO FIELD TO CANCEL S/O 

CALL TO (JC) 
RB 



Due Date : 07/27/07 Cust/Comp Resp: COMP 
Resolution Dte : 07/27/07 
Resolution : 7/27/07 MR=1134820 

CUST HAS A WATER SOFTNER 

CL2 AT HYDRANT 2.0 
FLUSHED FOR 10 MINS. AT HYDRANT 82-022 

JC/RB 

PAGED TO ROGER H 

Due Date : 07/27/07 Cust/Comp Resp: CUST 
Resolution Dte : 07/27/07 
Resolution : 07/27/07 MR=1067930 

CONTRACTOR HIT SERVICE LINE WIRH BORING MACHINE AND THE CONTRACTOR 
REPAIRED DAMAGE. 
RH/RB 



# : 199627 
Account # : 006494053162 Customer Name : HOPPER , VERONICA A 

Entry Date : 07/27/07 Serv Ord Type : 47 Operator 
Address : 2530 ABBEY AVE Phone # : (321) 239-0213 

Comments : PER ON CALL CUST CALLED AT 7:36 PMON 7/24/07 STAED WTR MAIN BREAK 
PLEASE RESOLVE 

Due Date : 07/24/07 Cust/Comp Resp: CUST 
Resolution Dte : 07/24/07 
Resolution : 7/27/07 MR=433250 

CUSTOMER RAN OVER HIS MTR BOX BREAKING THE PVC SERVICE LINE ON HIS SIDE 
OF THE MTR. 
THE CUST REPAIRED THE LINE 
RH/RB 

Due Date : 08/01/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/01/07 
Resolution : 08/1/07 MR=1058190 

FILTER CLOGGED GOING INTO HOME 
RH/RB 



Subdivision : 00649 Route : 1  Service Order # : 201244 
Account # : 006491024111 Customer Name : ARCE , EDWIN 

Entry Date : 08/02/07 Serv Ord Type : 36 Operator 
Comments : CUSTOMER CALLING IN DUE TO SEWER BACKUP. 

Address : 2208 ARCHER BLV Phone # : (321) 285-3140 

PAGED TO ROGER H 

Due Date : 08/02/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/02/07 
Resolution : 08/02/07 MR=N/A 

RG FOUND THE MAIN LINE BETWEEN 2 MANHOLES CLOGGED, CALLED E REYNOLDS 
TO CLEAN LINES 
RH/RB 

Subdivision : 00649 Route : 2  Service Order # : 203992 
Account # : 006491165021 Customer Name : MARTIN , ADRIENNE 

Entry Date : 08/09/07 Serv Ord Type : 28 Operator 
Comments : CUST COMPLAINING ABOUT WATER PRESSURE.PLEASE CHK AND TAG DOOR WITH INFO 

Address : 2843 BANCROFT BLV Phone # : (321) 287-3078 

PAGED PAGED TO JOHN C 

Due Date : 08/09/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/09/07 
Resolution : 08/09/07 MR=212420 

NOT A PRESSURE PROBLEM, THIS IS A VALVE PROBLEM 
RH/RB 
8/31/07 MR=227670 PER J. BUSH & CREW DUG UP WTR MAIN & FOUND A PIECE OF 
PLASTIC STUCK IN THE VALVE AND WAS CLEARED AND ALL OK. THE CUST SPOKE 
TO THE PLUMBER AND SAID THE LINES ARE TOO SMALL. THE CUST REQUESTED THAT 
WE PUT BIGGER WTR LINES AND MTR'S AT NO COST TO THEM. CUST SAID THAT SHE 
WOULD PASS OUT A PETITION FOR EVERYONE TO SIGN SO THAT OUC WOULD TAKE 
OVER THE WTR CO. SHE WOULD NOT LISTEN TO ANYTHING THAT (RH) HAD TO SAY. 
RH / RB 



Due Date : 08/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/10 /07  
Resolution : 8/10/07 MR=608730 . . . .  THE LEAK IS A VERY SMALL PIN HOLE IN THE PIPE UNDER 

THE SIDEWALK. AS SOON AS WE GETA FULL STAFF ON TUESDAY WE WILL REPAIR. 
YOU CAN'T SEE THE LEAK BECAUSE OF NO STANDING WATER BUT YOU CAN HEAR A 
SOUND UNDER THE SIDEWALK. 
RH / RB 

Subdivision : 00649 Route : 6  
Account # : 006490021673 Customer Name : ROVIROSA 
Add re s s : 19306 TIMBER PINE LN 
Entry Date : 08/13/07 Serv Ord Type : 32 
Comments : CUSTOMER STATES WATER HAS BEEN TASTING SALTY 

JOHN C 

Service Order # : 204855 
, RODOLFO D 

Operator 
FOR ABOUT A WEEK. PAGED 

Phone # : (407) 568-5096 

Due Date : 08/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/13/07 
Resolution : 8/13/07 MR=864460 CL-2 1.0 SPOKE TO CUST AND TASTED THE WTR AND IT WAS 

OK AND IT COMES AND GOES. 
JC/RB 



Due Date : 08/14/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/14/07 
Resolution : 8/14/07 MR=31290 NO HOME AT TIME OF SPEAKING W/CUSTOMER LEFT TAG WITH 

FIND I NGS 
CL2 -1.4 
JC/RB 

Subdivision : 00649 Route : 1  Service Order # : 205655 
Account # : 006491016081 Customer Name : TAYLOR I IRA 
Address : 20225 MACON PKW Phone # : (407) 568-6974 
Entry Date : 08/14/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER SAYS THAT WATER IS YELLOW AND HAS AN ODOR. 

DISPATCHED CALL TO JOHN COFFEE 

Due Date : 08/14/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/14/07 
Resolution : 08/14/07 MR=622280 

TAGGED DOOR W/INFOR 
RAG/RB 



Due Date : 08/15/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/15/07 
Resolution : 8/15/07 MR=3089210 

TAGGED DOOR W/INFOR FOR CUST. 
RAG/RB 
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Utilities Inc, Billing System 

Service Order Detail Report 

vision : 00649 Route : 2  Service Order # : 208482 
Account # : 006494064203 Customer Name : MALOFSKY , LOUIS 
Address : 2630 BALLARD AVE Phone # : (321) 285-3045 
Entry Date : 08/21/07 Serv Ord Type : 47 Operator 
Comments : READ, TEMP TURN OFF, PIPE BUSTED ON SIDE OF HOUSE-DO REPAIR IF COMPANY 

LEAK AND INFORM OFFICE IF REGISTERED OR IF CUSTOMERS LEAK ? 
PAGED TO JOHN C; 12:41PM 

Due Date : 08/21/07 Cust/Comp Resp: CUST 
Resolution Dte : 08/21/07 
Resolution : 8/21/07 MR=892300, LINES ARE BUSTED ON CUST SIDE THEY NEED TO REPAIR 

T/OFF WTR FOR CUST, 
RAG/RB 



Due Date : 08/22/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/22/07 
Resolution : 8/22/07 PER 4:OOPM ON 8/22/07 PER FIELD THIS WAS NOT A MAIN BREAK. IT 

WAS A SVC. LINE GOING TO AVACANT LOT. PER (ATT) WAS WORKING ON A PHONE L 
LINE REPAIR AND SERVICE LINE NO METER IN BOX. 
JC/RB 

Subdivision : 00649 Route : 2  Service Order # : 211467 
Account # : 006491165072 Customer Name : APONTE , ADALIZ A 

Entry Date : 08/29/07 Serv Ord Type : 28 Operator 
Add re s s : 2759 BANCROFT BLV Phone # : (352) 978-8740 

Comments : LOW PRESSURE 
PAGED TO ROGER H; llAM 

Due Date : 08/29/07 Cust/Comp Resp: COMP 
Resolution Dte : 08/29/07 
Resolution : 08/29/07 MR=1737030 

PER FIELD WTR PRESSURE WAS AT (PSI-67) OK, AND CALLED THE CUSTOMER TO 
CHECK HIS FILTER/SOFTNER 
RH/RB 



Subdivision : 00649 Route r 2  Service Order # : 214066 
Account # : 006491168022 Customer Name : HACKEBEIL , CRAIG G 
Address : 2426 BANCROFT BLV Phone # : (407) 568-3777 
Entry Date : 09/06/07 Serv Ord Type : 29 Operator 
Comments : CUSTOMER CALLED DUE TO YELLOW WATER. 

PAGED TO JOHN C 

Due Date : 09/06/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/06/07 
Resolution : 09/06/07 MR=3098850 

CUST HAS A WATER SOFTNER AND SHE HAS CALLED ABOUT EVERY MONTH ABOUT 
THE DISCOLORED WTR. CL2 IN THE AREA IS 3.1 
JC/RB 

Subdivision : 00649 Route : 6  Service Order # : 215118 
Account # : 006490031541 Customer Name : VAZQUEZ , LOURDES 

Entry Date : 09/10/07 Serv Ord Type : 29 Ope rat o r 
Comments : PER CUST CALLED AFTER HOURS ON 9/9/07 AT 9:11 AM SAID WATER IS COMING 

Address : 19425 CHARRICE CT Phone # : (407) 568-6506 

OUT A YELLOWISH COLOR 
PLEASE RESOLVE 

Due Date : 09/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/10/07 
Resolution : 9/10/07 MR=454780 

FLUSHED FOR 1 HR. CL-2 AT HOUSE WAS 4.1 
JC/RB 



Subdivision : 00649 Route : 3  Service Order # : 216727  
Account # : 006494054332 Customer Name : BOST D M  W 
Address : 2435 ABBEY AVE Phone # : ( 3 2 1 )  2 8 5 - 3 4 7 8  
Entry Date : 0 9 / 1 3 / 0 7  Serv Ord Type : 2 9  Operator 
Comments : CUSTOMER SAYS WE HAVE NASTY WATER. IT IS SO BAD. WHEN WATER IS PUT IN 

GLASS AND SITS THERE FOR A FEW SECONDS SHE SAYS "CRAP" FLOATS ON TOP OF 
IT. AND WE CHARGE AN ARM AND A LEG FOR THIS NASTY WATER. SHE SAID IT IS 
ALL OF WEDGEFIELD. SHE SAID WATER HAS BEEN THIS WAY SINCE SHE BOUGHT THE 
HOUSE IN DECEMBER. 

Due Date : 0 9 / 1 4 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 0 9 / 1 4 / 0 7  
Resolution : 0 9 / 1 4 / 0 7  MR=386590 

FLUSHED HYDRANTS FOR 2 0  MINS. SPOKE W/CUST. THEY HAVE A FILTER ON THE 
SINK WITH DIRTY WATER. ADVISED THE CUSTOMER TO REPALCE HER WTR FILTERS 
MORE OFTEN 
RH/RB 

Due Date : 0 9 / 1 8 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 09 /18 /07  
Resolution : 9 / 1 8 / 0 7  MR-746870 FIRST OFF THE CUSTOMER IS NOT TO USE OUR VALVE TO 

S/OFF HIS.HER WTR OFF WE DO NOT EXCERCISE CURBSTOP'S OR LUBRICATE THEM. 
CAUSING WATER CONTAMINATION. 
PER FIELD WE DO NOT LUBRICATE ANY VALVES. 
JC/RH/RB 



(536) UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Rout e : 3  Service Order # : 217815 
Account # : 006494059131 Customer Name : GALVIS , CARLOS 

Entry Date : 09/17/07 Serv Ord Type : 43 Operator : wu 
Address : 20368 NETTLETON ST Phone # : (321) 438-6706 

Comments : MS. CALLED DUE TO NO WATER 
SHE SAID WE DID SOME WORK LAST WEEK BUT SHE KAS NO WATER.' 

PAGED TO ROGER 

Due Date : 09/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/17/07 
Resolution : 09/17/07 MR=203140 

PER FIELD FORGOT TO TURN CURBSTOP ON 
JC/RBX 

----__---___-___-_______________________------------------------------------------------------------ --____-___-_____-_______________________------------------------------------------------------------ 
Subdivision : 00649 Route : 1  Service Order # : 219456 
Account # : 006491017030 Customer Name : TOMBERLIN , FRED B 
Address : 20319 MACON PKW Phone # : (407) 249-2320 
Entry Date : 09/21/07 Serv Ord Type : 44 Operator 
Comments : PER CUST CALLED AFTER HOURS ON 9/17/07 AT 7:12PM CUST STATED PH IN WTR 

SEEMS TO BE TOO HIGH CAUSING BREATHING DIFFICULTIES TO CUST. PLEASE 
RESOLVE 

Due Date : 09/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/17/07 
Resolution : 9/17/07 PER FIELD CALLED (KATHY S) TO TEST PH AND TO GIVE CUST RESULTS. 

PER FIELD THE PLANT PH WAS AT 7.9, CUST PH AT TAP WAS 7.9. THIS WAS 
THE CUST'S OPINION ANYTHING OVER 7.8 IS TO HIGH. CUSTOMER ENCOURAGED 
WHEN FIELD TECH TOLD CUST ABOUT THE NEW WTR PLANT CURRENTLY UNDER 
CONSTRUCTION. 
NM/RB 



Subdivision : 00649 Rout e : 3  Service Order # : 219952 
Account # : 006494053262 Customer Name : APPADU , MAYWATTY 

Entry Date : 09/21 /07  Serv Ord Type : 49 Operator 

NO ONE IN HOME, WATER OFF PER CUSTOMER. 

Address : 2660 ABBEY AVE Phone # : ( 3 2 1 )  231-6416 

Comment s : PLEASE REREAD METER- CUSTOMER REQUEST 

Due Date : 09/24 /07  Cust/Comp Resp: COMP 
Resolution Dte : 09/24/07 
Resolution : 9 /24 /07  PLEASE CANCEL S/O CUST WILL BE DOING A MTR TEST INSTEAD 

JC/RB INFORMED FIELD TO CANCEL THIS S/O 
JC/RB 

( 5 3 6 )  UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Route : 2  Service Order # : 221533 
Account # : 006494039342 Customer Name : GREGWARE , JAMES 

Entry Date : 09/26 /07  Serv Ord Type : 28 Operator 
Address : 2 0 3 0 1  MAXIM PWY Phone # : ( 5 1 8 )  598-6797 

Comments : CUSTOMER STATES THAT PRESSURE IS VERY LOW THROUGHOUT HOME ALL DAY. 
DISPATCHED CALL TO JOHN COFFEE 

Due Date : 09/26 /07  Cust/Comp Resp: COMP 
Resolution Dte : 09/26 /07  
Resolution : 09/26 /07  MR=989980 . . .  CUST PSI AT 70, CUST HAS AWATER SOFTNER, PUT IN 

BYPASS AND IT WORKED JUST RIGHT. AND PRESSURE DROPPED ONLY TO 4PSI  WHILE 
IN THE BYPASS MODE. 
JC/RB 



Due Date : 09/27/07 Cust/Comp Resp: COMP 
Resolution Dte : 09/27/07 
Resolution : 9/28/07 MR=416960 . . .  PER FIELD FOUND NOTHING WRONG, CL.2, 1.3 MGL. 

PER FIELD SPOKE TO A FEMALE THAT SAID HER MOTHER WAS SLEEPING ANS WAS 
NOT ABLE TO SPEAK WITH OUR FIELD TECH. THAY THAT TIME. 
RH/RB 

Subdivision : 00649 Route : 3  Service Order # : 222899 
Account # : 006492412412 Customer Name : MITCHELL , HAROLD D 
Address : 2611 ALBION AVE Phone # : (407) 568-0698 
Entry Date : 10/01/07 Serv Ord Type : 32 Operator 
Comments : CUSTOMER SAYS WATER SMELLS LIKE ROTTEN EGGS AGAIN. PAGED JOHN C 

Due Date : 10/01/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/01/07 
Resolution : 10/01/07 MR=655830 ... CL2-3.7, HYDRANT - 4.1 END OF STREET 

SPOKE TO MRS. MITCHELL AND SHE INDICATED THAY HAVE BEEN GONE FOR 2 WEEKS 
AND THEY JUST GOT HOME YESTERDAY (09/30/07) 
ALSO FLUSHED AT THE END OF THE STREET 
JC/RB 



Due Date : 10/01/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/01/07 
Resolution : 10/01/07 MR=210830 

STATION WAS S/OFF DUE TO REHAB AT STATION SOWN STREAM 

RB 
RH/ 

Service Order Detail Report 

Subdivision : 00649 Route : 2  Service Order # : 224522 
Account # : 006494038081 Customer Name : VACANT 
Add re s s : 20224 MARLIN ST Phone # : (  1 
Entry Date : 10/04/07 Serv Ord Type : 49 Operator 
Comments : 06/29/07 1866650 

- 

09/28/07 R=1866760 VACANT STATUS CK MTR 

Due Date : 10/04/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/04/07 
Resolution : 10/04/07 S/O ENTERED IN ERROR 

RB 



Due Date : 10/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/05/07 
Resolution : 10/5/07 MR=2033540, CUST HAS A WATER SOFTNER/FILTER. FLUSHED HYDRANT 

22,500 G A L S .  
RH/RB 

(536) UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Rout e : 3  Service Order # : 226745 
Account # : 006494048471 Customer Name : KAGHAZI , SAYED N 
Address : 2839 ABALONE BLV Phone # : (407) 965-8345 
Entry Date : 10/10/07 Serv Ord Type : 32 Ope rat o r 
Comments : WATER SMELLS SO BAD-WANTS THIS RESOLVED AND WATER NOT TO SMELL BAD SO 

FREQUENTLY-****GO BY IN AM **AND GIVE THEM RESOLUTION ON WHAT WILL BE 
DONE TO RESOLVE THIS ISSUE** 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Due Date : 10/11/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/11/07 
Resolution : 10/11/07 MR=33650 

FLUSHED AT END OF LINE AND CL-2 AT HOUSE 2.6 AND NO ONE HOME. 
JC/RB 



Due Date : 10/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/10/07 
Resolution : 10/10/07 MR=541020 

PER FIELD STATED THAT JOHN BUSH WILL FIX ON 10/12/07 
JC/RB 

Subdivision : 
Account # : 

Address 
Entry Date : 

Comments 

Due Date 

00649 Route : 2  Service Order # : 226952 
006494031101 Customer Name : USA1 , CHRISTOPHE 
2306 BAKER AVE Phone # : (407) 568-3005 
10/11/07 Serv Ord Type : 29 Operator : wu 
CUSTOMER SENT EMAIL ABOUT YELLOW WATER AT RESIDENCE. 
SHE WILL NOT BE HOME UNTIL IN THE AFTERNOON IF IT IS NECESSARY TO 
MEET WITH HER 
*PAGED TO ROGER H 

10/11/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/11/07 
Resolution : 10/11/07 MR=602420, CL-2 3.1 AND FLUSHED IN THE AREA AND TAGGED WITH 

FIND I NGS 
JC/RB 



Due Date : 10/16/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/16/07 
Resolution : 10/16/07 MR-NOT AVAILABLE . . . .  A VACTOR TRUCK WAS CALLED OUT BECAUSE OF 

MULTIPLE HOMES HAVING THE SAME PROBLEM. THE VACTOR DRIVE FOUND THE SWR 
MAIN TO BE CLEAR AND THE PROBLEM SEEMS TO BE IN THREE HOMES VENT STACKS 
RH / RB 

(536) UBRSORESPl Report 
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Utilities Inc, Billing System 

Service Order Detail Report 

Subdivision : 00649 Route : 1  Service Order # : 230333 
Account # : 006491019091 Customer Name : BARLOW , SCOTT 

Entry Date : 10/18/07 Serv Ord Type : 36 Operator 
Addr e s s : 20234 MACON PKW Phone # : (407) 568-0556 

Comments : CUSTOMER SAYS SHE TOOK CAP OFF THE FRONT; AND THERE'S SEWER AND WATER 
COMING UP. SHE'S NOT SURE IF IT'S THEIR RESPONSIBILITY OR OURS. PAGED 
JOHN C. 

Due Date : 10/18/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/18/07 
Resolution : 10/18/07 FIELD TECH ARRIVED AT SVC ADDRESS AT 5:44 PM AND COMPLETED S / O  

AT 6:45 PM . . . .  PER FIELD SPOKE W/CUST ON HAVING ONGOING PLUMBING 
PROBLEMS. CUST WILL BE CALLING TROPICAL PLUMBING TO DETERMINE IF CUST'S 
RESPONSIBILITY OR OURS. TROPICAL TO BILL ACCORDINGLY. 
NV/RB 



__--__________-_---_--_--------------_--_------_-------------------------_-------------------------- _____________--_________________________-------_---------------_----_----_-------------------------- 
Subdivision : 00649  Route : 1  Service Order # : 233735 
Account # : 006491231715 Customer Name : ALL AMERICAN MA , 

Entry Date : 10/29/07 Serv Ord Type : 32 Ope rat o r 
Comments : WATER SMELLS BAD ALL AREAS HOWEVER HOUSE IS VACANT MOST OF TIME 

Address : 20613 MALLARD PKW Phone # : (407) 834-7600 

THEY DID LET WATER RUN IN DIFFERENT AREAS AND STILL SMELLS ? PLEASE 
RESOLVE OR CHECK IF ON OUR END OR NOT/AND WHAT IS CAUSING THE SMELL / 

Due Date : 10/30/07 Cust/Comp Resp: COMP 
Resolution Dte : 10/30/07 
Resolution : MR=0788130 

CL2 RESIDUAL 0.8 MGL 
TAGGED 
RH/LYN 

THE SMELL IS DUE TO WATER SETTING IN THE LINES. THE WATER NEEDS TO BE 
REFRESHED AT LEAST EVERY TWO DAY TO KEEP DOWN ODORS. 
RH/LYN 

Subdivision : 00649 Route : 3  Service Order # : 236284 
Account # : 006494048465 Customer Name : MCINTIRE , DONALD C 
Address : 2831 ABALONE BLV Phone # : (407) 568-8558 
Entry Date : 11/05/07 Serv Ord Type : 39 Operator 
Comments : CUSTOMER SAYS LIFT STATION # 6  HAS A VERY BAD ODOR TODAY. PAGED ROGER H. 

Due Date : 11/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/05/07 
Resolution : 11/05/07 READ 0228470. 

JBC/TEMP 



Due Date : 11/14/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/14/07 
Resolution : MR=0788960 

TAGGED & FLAGGED 
UNTIL THE CUSTOMER USES FRESH WATER AT LEAST EVERY TOW DAYS, THEY WILL 
HAVE ODORS DUE TO THE DISINFECTION PROCESS THAT DEP REQUIRES. 
RH / LYN 

Subdivision : 00649 Rout e : 3  Service Order # : 240777 
Account # : 006494048471 Customer Name : KAGHAZI , SAYED N 
Address : 2839 ABALONE BLV Phone # : (407) 965-8345 
Entry Date : 11/16/07 Serv Ord Type : 32 Operator 
Comments : TASTE BAD OFF AND ON-**PLEASE SPEAK TO CUSTOMER KNOCK** TO INFORM OF 

RESOLUTION OR WHAT IS OCCURRING IF OUR END OR HIS ? ? * * * A M * * *  

Due Date : 11/20/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/20/07 
Resolution : SPOKE TO CUSTOMER ON 11/21/07 AND TOKD HIM HE NEEDED TO LET THE WATER 

RUN FOR 10 MINUTES OR SO TO GET SOME CL2 ON THE PIPES WITHIN THE 
HOUSE. THE HOUSE IS ONLY 1 YEAR OLD 
MR=0035320 
JBC/LYN 



Due Date : 11/19/07 Cust/Comp Resp: COMP 
Resolution Dte : 11/19/07 
Resolution : MR=0196400 

FLUSHED ON 11/29 AT 11:20 AM 
CL2 AT HOUSE 3.1 
FIRE HYDRANT 3.4 
FLUSHED FOR 1 HOUR 
JBC/LYN 

Subdivision : 00649 Rout e : 2  Service Order # : 247765 
Account # : 006492039201 Customer Name : THOMAS , MICHAEL 

Entry Date : 12/10/07 Serv Ord Type : 32 Operator 
Comments : PLEASE CONTACT CUST ABOUT THE CLHORINE AMOUNT IN WATER.SHE SAYS IT IS SO 

Address : 20531 MAXIM PKW Phone # : (407) 568-5682 

BAD IT BURNS HER WHOLE FAMILYS EYES AND THROATS. 407-568-5682 

Due Date : 12/11/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/11/07 
Resolution : CL2 1.6 

MR=1356650 
JBC/LYN 



Due Date : 12/12/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/12/07 
Resolution : TALKED TO CUSTOMER. HE SAID THE SMELL GETS WORSE ON WEEKENDS & AT 

NIGHT. HE ALSO SIAD HE WILL COMPLAIN EVERYDAY UNTILL SOMETHING IS 
DONE. WE HAVE A DEODORANT MACHINE IN PLACE WITH DOEDORANT BLOCKS. 
THERE IS NOT MUCH MORE WE CAN DO. 
RH/LYN 

Subdivision : 00649 Route : 4  Service Order # : 249332 
Account # : 006490010061 Customer Name : VONGRAFF , TODD L 
Address : 19744 GLEN ELM WAY Phone # : (407) 568-7892 
Entry Date : 12/13/07 Serv Ord Type : 32 Operator 
Comments : CUSTOMER SAYS WATER HAS BEEN SMELLING FOR THE LAST 3 DAYS. PAGED ROGER 

H. 

Due Date : 12/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/13/07 
Resolution : CUSTOMER HAS A SOFTNER. FLUSHED HYDRANT IN FRON OF HOUSE FOR 20 MINUTES 

TAGGED DOOR TO PLEASD CHECK SOFTNER 
RH/LYN 



Due Date : 12/19/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/19/07 
Resolution : 12/19/07 READ 0651650. SPOKE TO WIFE AND HUSBAND. THEY HAVE A WATER 

SOFTNER. FLUSH AT END OF STREET. CL2 AFTER SOFTNER WAS 0.5 AT BLOW OFF 
3.1 
JB c / TEMP 

Subdivision : 00649 Route : 6  Service Order # : 251080 
Account # : 006490020292 Customer Name : PURSER , WILL.IAM 

Entry Date : 12/19/07 Serv Ord Type : 32 Operator 
Comments : CUSTOMER SAYS THAT DUE TO HIGH AMOUNTS OF CHLORINE IN HIS WATER, IT IS 

Address : 2943 LYNDSCAPE ST Phone # : (407) 617-1708 

BURNING THE FAMILIES EYES & SKIN. 
DISPATCHED CALL TO JC 

Due Date : 12/18/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/18/07 
Resolution : 12/18/07 READ 0650900. FLUSHED H 2  . . .  CL2 

JBC /TEMP 



Due Date : 12/27/07 Cust/Comp Resp: COMP 
Resolution Dte : 12/27/07 
Resolution : MR=0706030 

1 : O O  PM 
JBC/LYN 

--___-__-___-__--_______________________------------------------------------------------------------ -_---_--__--___--_------------------------------_--------------------------------------------------- 
Subdivision : 00649 Route : 2  Service Order # : 129225 
Account # : 006491168022 Customer Name : HACKEBEIL , CRAIG G 
Address : 2426 BANCROFT BLV Phone # : (407) 568-3777 
Entry Date : 01/08/07 Serv Ord Type : 29 Operator 
Comments : YELLOW WATER-OCURRING FREQUENTLY-PLEASE RESOLVE AND TAG WITH WHAT IS 

OCURRING TO CAUSE AND HOW RESOLVED 
PAGED TO ROGER 

Due Date : 01/08/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/08/07 
Resolution : 01/08/07 MR=1310, PER FIELD SPOKE W/CUSTOMER AND ADVISED THEM THAT WE 

WILL BE FLUSHING IN THE AREA IN THE EARLY AM AND WAS TOLD THAT IF THIS 
HAPPENS AGAIN TO CALL THE OFFICE. 
RH/RB 



Due Date : 01/23/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/23/07 
Resolution : 01/23/07 MR=93190 

CL2-1.0 AND THE HOME IS VACANT AT THIS TIME. 
JC/RB 

Subdivision : 00649 Route : 2  Service Order # : 134451 
Account # : 006492043032 Customer Name : REILLY , TRACY L 
Address : 2413 ARCHER BLV Phone # : (407) 568-5018 
Entry Date : 01/23/07 Serv Ord Type : 43 Operator 
Comments : PER CUST CALLED THE AFTERS HOURS LINE TO STATE THAT SHE HAD NO WATER 

THIS CUST WAS S/OFF FOR NP ON 1/17/06 AND HER HOME WAS TAGGED WITH THIS 
INFORMATION. CALL CAME IN 1/17/07 AT 5 : O l  PM MSG FROM CUST SAID WTR IS 
CUT OFF AND BILL WAS PAID WANTS WATER BACK ON TONIGHT. PLEASE RESOLVE 

Due Date : 01/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/17/07 
Resolution : 01/23/07 PER FIELD T/ON WTR SVC'S FOR CUSTOMER AFTER TAG WAS SIGNED 

SVC'S WERE RESTORED ON 1/22/07 
MR=326850 AT T/ON 
RAG/RB 



Subdivision : 00649 Route : 2  Service Order # : 134459 
Account # : 006492043153 Customer Name : BARKER-KNETTEL , KATHRYN M 
Address : 2404 AMBERLY AVE Phone # : (727) 365-4351 
Entry Date : 01/23/07 Serv Ord Type : 43 Operator 
Comments : PER CUST CALLED THE AFTER HOURS LINE ON 1/17/07 AT 5:08 PM THIS CUST WAS 

S/OFF FOR NP ON 1/17/06 CUST MSG WAS CONF#260693 AND THAT BILL WAS PAID 
PLEASE RESOLVE, THANKS 

Due Date : 01/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/17/07 
Resolution : 01/23/07 MR=71940 PER FIELSD COMPLETED SERVICE CALL ON 1/18/07 AT 10:30 

AM NO FURTHER INFORMATION IS GIVEN, GAVE TO (KAREN S)  TO SEE IF SHE 
CAN RETRIVE FURTHER INFORMATION ON THEIS AFTER HOURS CALL. 
JB/RB 

Subdivision : 00649 Route : 2  Service Order # : 134472 
Account # : 006494064161 Customer Name : PADILLA , SONIA L 
Address : 2566 BALLARD AVE Phone # : (407) 568-0035 
Entry Date : 01/23/07 Serv Ord Type : 43 Ope rat o r 
Comments : PER ON CALL AFTER HOURS CUST CALLED AT 5:52 TO STATE NO WATER AND THAT 

SHE HAD MADE A PAYMENT CF#194657 FOR $150.00 CUST NEVER CALLED THE OFC 
THE FOLLOWING BUSINESS DAY TO INFORM US THAT SHE DID PAY OR NOT AND IF 
THEY T/ON ON THE WATER THEMSELVES I PGD THIS INFORMATION TO (RG) THIS AM 
TO FIND OUT IF WTR IS ON AND IF THE LOCK WAS CUT. WAITING FOR DETIALS 

Due Date : 01/24/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/23/07 
Resolution : 01/23/07 PER FIELD STATED THAT THE CUST T/ON WTR SVC'S THEMSELVES, 

MR=653370. NO LOCK ON MTR BECAUSE OF SNAKE IN THE MTR BOX. 
JC/RB 



--___-_-___---__---_____________________------------------------------------------------------------ ___---_________-________________________------------------------------------------------------------ 
Subdivision : 00649 Route : 6  Service Order # : 134476 
Account # : 006490020671 Customer Name : BALDWIN , SUSHMA 

Entry Date : 01/23/07 Serv Ord Type : 43 Ope rat o r 
Address : 2826 LYNDSCAPE ST Phone # : (407) 222-7877 

Comments : PER CUST CALLED THE AFTER HOURS LINE AT 11:52 PM ON 1/17/07 & MSG WAS 
BILL WAS PAID CF#025805 THIS CUST WAS S/OFF FOR NP ON 1/17/07 CUST DID 

CLOSED AND SHE CALLED THE ON CALL LINE @11:52. PLEASE RESOLVE THANKS 
NOT CALL DURING OUR BUISNESS HOURS CUST CALLED AFTER THE OFFICE HAD 

Due Date : 01/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/17/07 
Resolution : 01/23/07 MR=437410 PER FIELD COMPLETED CALL AT 9:35AM ON 1/18/07 ANS 

NO FURTHER INFORMATION IS AVAILABLE, GAVE S/O TO (KAREN S )  TO RETRIVE 
FURTHER INFORMATION ON THIS S/O . . .  JC/RB 

Subdivision : 00649 Route : 2  Service Order # : 135029 
Account # : 006494033231 Customer Name : CHAMPION , LENNY 
Address : 20431 MARLIN ST Phone # : (407) 281-4426 
Entry Date : 01/24/07 Serv Ord Type : 29 Ope rat o r : wu 
Comments : CUSTOMER CALLED TO SAY THAT THE WATER IS STARTING TO LOOK CLOUDY AGAIN 

AND THAT A REDISH BUILD UP IS STARTING AGAIN IN THE SHOWER. PLEASE 
CHECK WATER AND ADVISE CUSTOMER ABOUT FINDINGS. 

Due Date : 01/25/07 Cust/Comp Resp: COMP 
Resolution Dte : 01/25/07 
Resolution : 01/25/07 MR-N/A . . . .  

PER FIELD CHECKED CL-2 RESIDUAL, OK!, AND FLUSHED HYDRANT IN THE AREA. 
RAG/RB 



Due Date : 02/20/07 Cust/Comp Resp: COMP 
Resolution Dte : 02/20/07 
Resolution : 2/20/07 TRIMED SHRUBS AND WEEDS AND WE CLEANED THE AREA WORK WAS 

COMPLETED AT 2:OO PM 
MIKE, RH, EG, JC 
RB 

Subdivision : 00649 Rout e : 3  Service Order # : 147850 
Account # : 006494051183 Customer Name : VERNON , WILLIAM J 

Entry Date : 03/05/07 Serv Ord Type : 32 Operator : wu 
Address : 2718 ALABASTER AVE Phone # : (703) 732-3503 

Comments : MR. CALLED DUE TO ODOR AND TASTE OF HIS WATER. HE WANTS SOMEONE TO CALL 
HIM TO DISCUSS THIS. 

PAGED TO KATHY S. 

Due Date : 03/07/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/07/07 
Resolution : 3/7/07 SENT OUT FOR RESOLUTION. RB 

3/7/07 PER FIELD WILL SEND BACK RESOLUTION AFTER THE CUST IS UP AFTER 
1:30 PM TODAY RAG/RB 

3/8/07 WENT TO CUST'S HOME NOT AT HOME AT TIME OF APPOINTMENT TO CHECK 
THE WATER IN CUSTOMERS HOME 
RAG/RB 



Due Date : 03/05/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/05/07 
Resolution : 03/05/07 PER FIELD AT 2:OO PM CALLED ALTER EMV ON SITE AT 3:30 PM TO 

CLEAN OUT I'Y'l TO THE MAN HOLE. ALTER OFF SITE AT 4:30PM 
JC/RB 

Subdivision : 00649 Route : 3  Service Order # : 148415 
Account # : 006496003024 Customer Name : FOLSOM , HEIDI M 
Address : 2798 BABBITT AVE Phone # : (407) 694-5402 
Entry Date : 03/06/07 Serv Ord Type : 30 Ope rat o r 
Comments : PER CUST WOULD LIKE TO KNOW THIER FLORIDE CONTENT IN THE WATER, ALSO 

THE CUSTOMER WANTS TO ASK THE FIELD TECH ABOUT OTHER WATER ISSUES. 
***PLEASE CALL CUST4 321-262-4142 CUST WILL BE HOME FOR AM APPOINTMENT 
TO DISCUSS THESE WTR QUESTIONS ALSO IF CUST IS NOT HOME PLEASE TAG DOOR 
W/FINDINGS, THANKS 

Due Date : 03/07/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/07/07 
Resolution : 3/07/07 MR-NOT AVAILABLE. PER FIELD CALLED CUSTOMER AND ANSWERED ALL 

THE CUSTOMERS WATER QUESTIONS 
RAG/RB 



Subdivision : 00649 Route : 2  Service Order # : 148969 
Account # : 006491168022 Customer Name : HACKEBEIL , CRAIG G 
Addr e s s : 2426 BANCROFT BLV Phone # : (407) 568-3777 
Entry Date : 03/07/07 Serv Ord Type : 2 9  Operator 
Comments : YELLOW WATER-PAGED TO JOHN C; 12:38PM 

HE WILL CONTACT ROGER GRAY 

Due Date : 03/07/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/07/07 
Resolution : 3/07/07 MR=3017010 . . .  RESIDUAL CHLORINE 

0.8, FIELD HAS BEEN FLUSHING THE LAST 3-DAYS 
NO COLOR AT THIS TIIME 
JC/RB 

Due Date : 03/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/10/07 
Resolution : 3/10/07 T/ON LIFT STATION #1 RESOLVED ON 3/10/07 

RAG/RB 



Subdivision : 00649 Route : 2  Service Order # : 150359 
Account # : 006493046282 Customer Name : KING , JACK H 
Address : 2246 ABNEY AVE Phone # : (407) 568-1859 
Entry Date : 03/12/07 Serv Ord Type : 27 Ope rat o r 
Comments : PER ON CALL CUST CALLED AFTER HOURS AT ll:12AM ON 3/10/07 STATED THE 

MANHOLE IN FRONT OF HIS HOME HAS A LOT OF WATER COMING OUT FROM IT. 
PLEASE RESOLVE 

Due Date : 03/10/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/10/07 
Resolution : 03/13/07 PER FIELD TURNED ON LIFT STATION#l AND PROBLEM HAS BEEN 

RESOLVED 
ON 3/10/07 
RAG/RB 

Due Date : 03/13/07 Cust/Comp Resp: COMP 
Resolution Dte : 03/13/07 
Resolution : 03/13/07 PER (JC) FOUND BREAKERS TRIPPED AND HAVE BEEN RESET. 

JC/RB 



Subdivision : 00649 Route : 1  Service Order # : 151378  
Account # : 006491027091  Customer Name : TARRANT , TERRY 

Entry Date : 0 3 / 1 5 / 0 7  Serv Ord Type : 32  Operator 
Address : 2209 BAKER AVE Phone # : ( 4 0 7 )  568 -8392  

Comments : SEWER SMELL -PAGED TO ROGER H-TAG ALSO; 10:31AM 

Due Date : 03 /30 /07  Cust/Comp Resp: COMP 
Resolution Dte : 03 /26 /07  
Resolution : 3 / 2 6 / 0 7  SERVICE ORDER EXTENDED DUE TO I (RB) NEVER RECEIVED THIS S/OD & 

WAS NOT PRINTED OUT SO WAS NOT AWARE THAT THIS WAS BACKLOGGED. 
WILL SEND OUT ON 3 / 2 6 / 0 7  FOR RESOLUTION 
RB 
3 / 2 7 / 0 7  ORIGINAL S/O DATE WAS NEVER PULLED DOWN OR FAXED ON 3 / 1 5 / 0 7  
PER (RH) STATED THAT THIS IS THE 2ND TIME THAT (DB) HAS NOT SENT A S/O 
OUT. AFTER SHE CALLS THE FIELD TECH TO RESOLVE ISSUE. 
THE CUST HAD A 1 . 3  CHLORINE RESIDUAL. WE ALSO FLUSHED IN THE AREA. 
RH/RB 

Due Date : 03 /16 /07  Cust/Comp Resp: COMP 
Resolution Dte : 03 /16 /07  
Resolution : 0 3 / 1 6 / 0 7  MR=675290 

PER FIELD MET W/CUST. THE CUST HAS AWATER SOFTNER, FIELD EXPLAINED THAT 
THE CUST NEEDS TO BYPASS THE SOFTNER AT LEAST ONCE A WEEK TO KEEP CL2 
IN THE LINES 
RH/RB 



Subdivision : 00649 Route : 4  Service Order # : 152078  
Account # : 006490011222 Customer Name : NEMETH , LUANN 
Address : 2849 REGENCY OAK LN Phone # : ( 4 0 7 )  568 -7510  
Entry Date : 0 3 / 1 6 / 0 7  Serv Ord Type : 3 9  Operator 
Comments : LIFT STAION BLOWER IS MAKING NOISE AGAIN -PLEASE RESOLE 

PAGED TO ROGER H; 2:51PM-HE SAID HE JUST SPOKE TO THIS CUSTOMER ON THE 
PHONE REGARDING THIS AND HAS GIVEN THIS TO KATHY SILLITOE TO RESOLVE 

Due Date : 0 3 / 1 6 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 03 /16 /07  
Resolution : 0 3 / 1 6 / 0 7  NO MR-N/A PER FIELD (RH) ADVISED TO KATHY S. THE THE CUSTOMER 

THE MS. CALLED THE OFFICE RIGHT AFTER THE FIELD SPOKE W/CUST. ON THE 
PHONE. THIS BLOWER IS PART OF THE PROCESS THAT OPERATES THE WASTE PLANT. 
PER KATHY S. IS LOOKING INTO WHAT CAN BE DONE TO RESOLVE THIS PROBLEM. 
RH/RB 

PAGED TO ROGER H. 

Due Date : 03 /20 /07  Cust/Comp Resp: COMP 
Resolution Dte : 03 /20 /06  
Resolution : 0 3 / 2 0 / 0 7  MR=N/A . . .  PER FIELD SPOKE WITH CUSTOMER. THE CUST STATED IT'S 

AN ON GOING PROBLEM. CUST HAS AWORKING SOFTNER. ADVISED CUSTOMER OF THE 
FLUSHING. THAT WAS BEING DONE IN THE AREA. FLUSHED 2 FIRE HYDRANTS, THAT 
POOLED HER HOME. 
RAG/RB 



Subdivision : 00649 Rout e : 6  Service Order # : 153444  
Account # : 006490020041  Customer Name : CHILDS , VERONICA L 

Entry Date : 03 /20 /07  Serv Ord Type : 36  Operator 
Address : 2 7 3 1  LYNDSCAPE ST Phone # : ( 4 0 7 )  368 -8498  

Comments : 3 / 1 5 / 0 7 -  DB PAGED TO ROGER TO GO OUT FOR THIS SEWER BLOCK-PLEASE GIVE 
RESOLUTION 

Due Date : 03 /21 /07  Cust/Comp Resp: COMP 
Resolution Dte : 03 /21 /07  
Resolution : PER FIELD ON 3 / 1 5 / 0 7  CLEARED THE LINE ALSO TV'D CAMERA ON THE LINE ON 

3 / 1 9 / 0 7  ALSO FIELD SPOKE W/DON T. AND JOHN M. ABOUT THIS CUSTOMERIS 
PROBLEM. 
RH/RB 

PAGED TO ROGER H 
CUSTOMER PHONE # 407-719-7777  

Due Date : 03 /21 /07  Cust/Comp Resp: COMP 
Resolution Dte : 03 /23 /07  
Resolution : 03 /23 /07  PER FIELD CALLED IN LOCATIONS/NEED TO REPLACE SERVICE LINE 

CROSSING NETTLETON STREET (WAITING ON CONTRACTOR AND LOCATES) 
RH/RB 



__--_-__--__---__-_-____________________------------------------------------------------------------ _-----______--_--___-------------------------------------------------------------------------------- 
Subdivision : 00649 Route : 3  Service Order # : 162407 
Account # : 006493052011 Customer Name : SCULLY , JOSEPH 

Entry Date : 04/17/07 Serv Ord Type : 27 Operator 
Comments : CUSTOMER SAYS 2 MONTHS AGO SOMEONE DROVE OVER HER WATER LINE AND BUSTED 

Address : 20706 MAXIM PKW Phone # : (407) 342-3677 

IT. SHE SAID SHE CALLED BUT WE DON'T SHOW ANY RECORD OF THAT. SHE ALSO 
SAID SHE HAD A WATER SOFTNER MAN COME OUT AND HE TOLD HER THAT THERE'S 
A LEAK AT THE WATER LINE AND HE COULD NOT SHUT OFF WATER. PLEASE CHECK 
INTO THIS. PAGED ROGER G 

Due Date : 04/17/07 Cust/Comp Resp: COMP 
Resolution Dte : 04/17/07 
Resolution : MR=N/A . . .  PER (RAG) A CONTRACTOR HAD BROKEN THE LINE SOME TIME LAST YEAR 

EITHER IN OCTOBER OR SEPTEMBER OF 2006. PER FIELD HAD OBSERVED REPAIR 
BEFOR TURNING BACK WTR FOR CUST. THE CUST. CAN NOT UNDERSTAND HOW THEY 
HAVE A LEAK AND STATED IT WAS NOT FIXED PROPERLY. 
THEY DON'T WANT THERE WATER TURNED OFF AND WOULD LIKE TO SPEAK TO A MGR. 
RAG/RB 

4/18/07 PLEASE REFER THIS ISSUE TO AREA MANAGER (KATHY S )  COPY TO MGR. 
RB 

Subdivision : 00649 Rout e : 4  Service Order # : 163499 
Account # : 006490011261 Customer Name : LYMN-DIXON , REBECCA 

Entry Date : 04/19/07 Serv Ord Type : 5 Operator 
Comments : PER CUST SAID THE HEDGES BY THE LIFT STATION NEAR HER HOME NEED TO BE 

Address : 2873 REGENCY OAK LN Phone # : (407) 568-7883 

TRIMED, PLEASE ADVISE IF IT OUR ISSUE OR IF CUST NEEDS TO DO THE 
TRIMMING 
PLEASE SCHEDULE FOR MAINTENANCE ROUTINE, THANKS BY THE DUE DATE 

Due Date : 04/26/07 Cust/Comp Resp: COMP 
Resolution Dte : 04/20/07 
Resolution : 4/20/07 MR=N/A . . .  PER FIELD BUSHES LOOK FINE, TRIMMED 3 MONTHS AGO HAS 

NOT RAINED, SO BUSHES HAVE NOT GROWN. 
RH/RB 



Due Date : 04/20/07 Cust/Comp Resp: CUST 
Resolution Dte : 04/20/07 
Resolution : 4/20/07 PER KATHIE SILLTOE AREA MANAGER REF: THIS STATEMENT . . . .  (KATHY 

S )  SPOKE W/ KATHY SCULLY @9:00 AM ON 4/20/07 AS TO THE CUST WANTED TO 
SPEAK TO A MGR. ON ACOMPLAINT ISSUE ON 4/18/7. MS SCULLY HAD A PLUMBER 
OUT YESTERDAY TO REPAIR THE LEAKING WTR LINE IS JUST ON HER SIDE 
OF 

Subdivision : 00649 Route : 3  Service Order # : 166910 
Account # : 006492413011 Customer Name : NJF PROPERTIES , 

Entry Date : 04/30/07 Serv Ord Type : 43 Ope rat o r 
Address : 2527 ALBION AVE A Phone # : (718) 755-8896 

Comments : NO WATER ? AND LOCK ON METER 
PAGED TO JOHN C; 9:06AM 

Due Date : 04/30/07 Cust/Comp Resp: COMP 
Resolution Dte : 04/30/07 
Resolution : 04/30/07 MR=21970 

MTR HAS BEEN UNLOCKED AND T/ON 
9:30 AM 
JC/RB 



Subdivision : 00649 Route : 3  Service Order # : 166943  
Account # : 006494051393 Customer Name : BENNETT , NATALIE 
Address : 20828 MELVILLE ST Phone # : ( 4 0 7 )  716 -1374  
Entry Date : 04/30/07 Serv Ord Type : 32  Operator 
Comments : CUSTOMER IS COMPLAINING ABOUT ODOR OF WATER. PLEASE CHECK. 

PAGED JEROME AND JOHN NO ANSWER. FAXED SERVICE ORDER 

Due Date : 0 4 / 3 0 / 0 7  Cust/Comp Resp: COMP 
Resolution Dte : 04 /30 /07  
Resolution : 04/30/07 MR=468250 

CL2, PER FIELD FLUSHED IN THE AREA. 
JC /RG/ RB 


