BELLSOUTH

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: December 27,

2004

BY: Joseph P. Lacher, President -FL

Miami, Florida

A24.1
A24.1.1
A24.1.2
A24.13
A24.1.4
A24.15

A24.2
A24.2.1
A2422
A2423
A242.4

A24. EMERGENCY REPORTING SERVICES

CONTENTS

Universal Emergency Number Service - 911
General (Basic and Enhanced 911)
Rules and Regulations
Reserved for Future Use
Enhanced Universal Emergency Number Service - E911
Wireless E911 Phase 2

BellSouth 9-1-1 PinPoint Service
General
Regulations
Payment Schedules
Rates and Charges

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are «

Corporation.

Second Revised Page 1
Cancels First Revised Page 1

EFFECTIVE: January 12, 2005

N N N = —

24
25 M
25
25
27 M
27

NN NI
P S

DOCKET NO. 070736-TP
EXHIBIT (CSL-9)
AT&T FLORIDA TARIFF
PAGE | OF 32

Pr2l 8

13176 4



PGADBMBABPWEMWFSTPC-ISFMFBTFEICZICTU R

MIICFMTPY Ul HFOFSBMTVCTDS JCFS ITF SWIDF IUBSJGG P hjobriCbhf 12
UFMFDPN N VO.DB UP OT-LJ0D/

QWPSEB
JITVFE mi212;: 7 FGF DUMF; rRi26-12; : 7
CZ:1Kotf qi IQIMbd fIQeftjef oul. IGM

N jbn j-lGpsieb
or

B35/IFNFSHFODZ!SFQP SUDH!ITFSWDFT?

B35/2!Vojwf st briFn f shf odz!Ovn cf sITf swdf I.1: 22!

B35/2/2!Hf of sbiChtjdiboelF oi bodfe!: 22*

B/ Xifoldrvftifelcz!mdorthpw son foubvi pgiyft-boeltvek duwp! u fbwbjrbejme!pd ddmift-lu f I Dpn gboz!x jrgspwef |b
vojw sthrif n fshf odzlovn cf & 22!gpgvtf Ipd Qv Todf !B ot x f 5 oh!Cpjout )QrB G *!f ohbhf eljolbttjt yoh!mdorthpw son f ot
joli flgspuf dypolboeltbg wlpgi f Ihf of sorfgverd/!

C/  Uxpluaft!pgtfsadf b Ipaf e-lcttjd!: 22!boe!Foi bodfe!: 221Tf sajdf |)F: 22*/! Tf ridypolpdu f!bagspagbuf It f swdf !yp!tf aaf
wogpvtlavtipn fsttx jmef In bef lcz!u f1Dpn qboz!boelu f !dvt yon f slboelx jmicf [ bt fel polblu pspvhi bobratjtipg dviypn fs
of f et Ibuf bdi Ipdbypolboe!polbwhj rocj e pddod myf t fjo!f bdi 1bsf !

D/ Shift!boe!d behft!gsiu fIF: 22! Tfsydf | GFbwsf |pgf oht !bt!ti px o!jo! B35/2/5/E/4/ ! pd i jt!Ubg o bef [ctt f el poldot ut ! gps
n vojdqbrtboe(psidovowex jef IF: 22Tzt n tboelbsf Ipgf f elpolblyf f elqgdoh!t isvdvsf -icbt f elpolu f lovn cf sipghbddf tt Ifoft
mdof elx ju jolu flapijdortcpvoebgftitfsw elcz!u fidvt pn fsifydf qujolu fldotfIpg F: 22! Tztdn tix i jdi In kz!f odon gbtt
 plpd n psf I dovoyft/l do!l u jt! dotf- fbodi | dpvowe! )psl tvetztf n *Ix jrhef | dpotjef f el bt bl t f qbsouf | f oyjue! gosl qvagpt ft! pg
ef fan jojohlu fIbgaspagbif lggdiohlyf &I F: 221Tztd n tix i jd |bef Ifttfoybraln vojdgbrtboelps dovowex jef levdi bwf In jops
pw gbagjoh!jowp!bopu fsidpvolelevf lipldon n voju!pdjolf st Usf bt pot Ibef Idpotjef of eldpwf & elcz!pof lag dioh!yf ¢!

E/ Ufe jobrifrvjgn foun belcf lqggpwefelcz!u fiDpn gbozipgadvt ipn f dgod: 22!Tf swdf lddaspwefelcz!d f1Dpn gboz-Ix i fsf lopu
tafdgdomaljfn j{feljolu jt!Ubgartbje!frvjgn fou!jodraejoh! s besbohf n fou-In pwft!psidi bohft!x jmtcf laspwef elbu soift
boe!d behft!chtfelvgpoldptut/!

F/ EfgsfelChznfol
Chzn f oupgdoposf dvsgohldi behft Igd: 22!Tf sWdf In be!cf lef of «f elt velf duplii fidpoejypot ttaf dgfeljolu jt lqbsbhsbqi /!

2/! Ui f!d benftlplcf lef of ssfeln vtUcf tbn pohlii f igompx johlzaft;!
B! Jot tbrrypo!
¢/l Tfswdf IFtwerti n fod
d! Gbws IFterti n fod

3/1 Ui flavtion fsin vtutfricublghzn f ougf §pelmohf sl bolpof In pou leviopln psf 1 bolfjhi ffoln pou t/!

4/1 Ui flyibrion pvoupgoposf dvsgohld bshft It lef g of eljol2/lgsf of ejohin be!cf lef of s&f /!

5/t UifInjojnvn lbn pvolef o ssberfilgf of: 221jot tmbyjpojt 196-111/11/1

8/ Jbousftupolef dssfelbn pvout Ix jtef Idordvrin elbud flsbd 1t f Ugpa ljold flef f s&f elgben foubhsf fn fouf yfavifelcz!u f
avtwpn f&1Ui fin byjn vn ljof st sof !plef Idi behfeljt!ix fowe. x plaf sdf ou)33& */1Ui fljof f tushuf Iip!cf di behfelpo
ef fsfelgbzn fou ! x jmcf it el psmx f el of g pejdomel cz! u f 1 Dpn gboz/! 3! jolu fkvehn foupg d ! Dpn gboz-u f
nbyjnvn ljof sftushuf bompx felczlmx jt ljotvagdif ouwp!dowf sl f Idptu Ipgd gspwejoh!d f lef f sf elgbzn foupaypo-tu f
Dpn gboz! x jmhtvtaf oel U f ! bwbirbej ! pd thie! pqypo! voyrttvd [gn fIbt!u fldotu! pg ggowejoh! thie! pgypo! doo! cf
Sdpw el spvhi U fbaaridogpo! pg birtx grtjouf S tu s /I Tt af otjpolpgd i f tef of ssf elgbzn f o pqypo!x jmopu baf du
avtipn fstix i pli bwf If yf avif elblef f sf elgbzn foubhs f n fouagpsiypl f If of dyw lebuf Ipgtvdi itvtaf otjpor!

7/t Uiflefd sfeld bshft!)jodmejoh! dordvrinf el jouf S tul x jhef | gspshif el pol bl n pou ral cbtjt ! pwf ol u f1tf ridif el ef f ssom
af gpelrfiohu /!

8/ Brref f ssfeldi bahftin vtdcf lqbjeljolgvmix i folu fldvtwpn fs!

Opuf12;1  Ufydjt!ti px olbtlof x levf lip!sfjttvf IpgbmiUbg gf Tf dypot/IOp!di bohft ljolshif t pslsf hvrypot
x f<f In bef Ix ju Wi jtigrioh/

DOCKET NO. 070736-TP
EXHIBIT (CSL-9)
AT&T FLORIDA TARIFF

3b13511111ISFCBP IE B UF; 1120280 BIISF QP ILUIN F;114;52IQN 1
PAGE 2 OF 32



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 2
TELECOMMUNICATIONS, INC. Cancels First Revised Page 2
FLORIDA
ISSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Fiorida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.1 General (Basic and Enhanced 911) (Cont'd)

E. Deferred Payment (Cont'd)
7. All deferred charges must be pad in full when the customer: (Cont'd)
a Disconnects service, for the system, prior to expiration of the selected deferral period.
b. Failsto pay amonthly amount hereunder within 30 days of its due date.
8. The customer may prepay the total outstanding deferred charges at any time during the selected deferral period. Customer
will be given a credit for the amount of unearned interest. The customer may not prepay less than the totd of the
outstanding deferred charges.

A24.1.2 Rules and Regulations

A. 911 service is provided by the Company where facility and operating conditions permit.

B. This offering is limited to the use of centra office number 911 as the universal emergency telephone number. Only one 911
service will be provided within any governmental agency's locaity.

C. The 911 emergency telephone number is not intended to replace the telephone service of the various public safety agencies
which may participate in the use of this number. The customer must subscribe for additional local exchange service a the
PSAPs for administrative purposes for placing of outgoing calls and for receiving other emergency calls, including any which
might be relayed by Company operators.

D. The service is furnished to municipaities and other governmenta agencies only for the purpose of receiving reports of
emergencies by the public. Residentia customers whose telephone services have been temporarily denied for non-payment
will continue to have access to 911 Service (outgoing service onty).

E. Basic 911 Service is dassified as Business Exchange Service and is arranged for one-way incoming service to the appropriate m
PSAP.

F. E911 Service is provided solely for the benefit of the customer operating the PSAP. The provision of E911 Service by the
Company shall not be interpreted, construed, or regarded, either expressly or implied, as being for the benefit of or creating any
Company obligation toward any third person or legal entity other than the customer.

G. The Company does not undertake to answer and forward 911 calls, but furnishes the use of its facilities to enable the customer's
personnel to respond to such calls on the customer's premises.

H. Temporary suspension of serviceis not provided for any part of the 911 Service.

I, The rates charged for 911 Service do not contemplate the constant monitoring or inspection of facilities to discover errors, M
defects and mafunctions in the service, nor does the Company undertake such responsibility. The customer shall make such
operational tests as, in the judgment of the customer, are required to determine whether the system is functioning properly for
its use. The customer shall promptly notify the Company in the event the system is not functioning properfy.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 3
TELECOMMUNICATIONS, INC.

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

FLORIDA

ISSUED: March 19, 2001

BY: Joseph P. Lacher, President -FL
Miami, Fiorida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.2 Rules and Regulations (Cont'd)

J.

The Company's entire liability to any person for interruption or failure of 911 Service or E911 Service shall be limited to the
terms set forth as follows. The Company shall not be liable for damages resulting from or in connection with 911 Service or
E911 Service or identification of the telephone number, address, or name associated with any person accessing such services,
unless the Company acted with malicious purpose or in a manner exhibiting wanton and willful disregard of human rights,
safety or property in providing such services. The Company shall not be lisble to any person or entity for any damages
whatsoever resulting from or in connection with the provision of access to E-911 Service during the temporary denid of a
residential subscriber service for non-payment.

This service is offered solely as an ad in handling assistance cdls in connection with fire, police and other emergencies and
does not create any relationship or obligation, direct or indirect, to any person other than the customer contracting for 911
service.

When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence or
willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed monthly
charges involved may be allowed as set forth in this section of this Tariff. Where alowances on monthly charges for Service
Features of E911 Service are involved, only those Service Features which are &ffected by the interrupted service shdl be
considered; and, further, only those access lines on the interrupted portion of a service shall be considered in determining the
number of access lines affected.

Each customer agrees to release, indemnify, defend and hold harmless the Company from any and dl loss, claims, demands,
suits or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other
party or person, for any persond injury to or death of any person or persons, or for any loss, damage or destruction of any
property, whether owned by the Customer or others, or for any infringement or invasion of the right of privacy of any person or
persons, caused or clamed to have been caused, directly or indirectly, by the instalation, operation, falure to operate,
ma ntenance, removal, presence, condition, location or use of 911 service features and the equipment associated therewith or
by any services which are or may be furnished by the Company in connection therewith, including but not limited to the
identification of the telephone number, address or name associated with the telephone used by the party or parties accessing
911 services hereunder, and which arise out of the negligence or other wrongful act of the Company, the Customer, its user
agencies or municipdities or employess or agents of any one of them.

1t will be the intent of the Company to provide facilities designed to provide a call blocking probability of one call per hundred
during normal busy hours for 911 Service.

Company serving boundaries and political subdivision boundaries may not coincide. In a Basic 911 configuration if a central
office serves telephones located both within and outside the customer's public safety jurisdiction, it is the obligation of the
customer to make arrangements to handie al| 911 calls that originate from telephones served by these central offices.

Any termina equipment or PSAP equipment used in connection with E911 Service, whether such equipment is provided by the
Company or the customer, shall be configured so that it is unable to extract any information from the Data Management
System other than information refating to a number (identified through the Automatic Number identification feature as the

source) of an in progress 911 call.

Cancels First Revised Page 3

EFFECTIVE: April 3, 2001
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 6
TELECOMMUNICATIONS, INC. Cancdls Origina Page 6
FLORIDA
ISSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida
A24. EMERGENCY REPORTING SERVICES M

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.2 Rules and Regulations (Cont'd)

Y. Genera Regulationslocated in Section A2. of this Tariff will dso apply to this service offering.

Z. Where a 911 cdl is placed by the caling party via interconnection with an interexchange carrier, the Company cannot
guarantee the completion of said 911 call, the quality of the call or any features that may otherwise be provided with 911
Service.

AA. The Company will bill "911" loca option fees in accordance with Chapter 365, Florida Statutes, as amended. Each customer
imposing a"911" local option fee agrees to release, indemnify, defend and hold harmiess the Company from any and al loss,
clams, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or by any other party or person, arising out of the Company's good faith complaince with the instructions of the
customer concerning the imposition, billing, collection or remittance of the "911" fee, whether or not the act of complying with
the customer's instructions is deemed to be negligent.

AB. Basic 911 cannot be provisioned with any Caller ID service arrangements. (N
A24 1.3 Reserved for Future Use
A24.1.4 Enhanced Universal Emergency Number Service-ES11

A, Generd

1. Enhanced Universd Emergency Number Service, dso referred to as Enhanced 911 Service or E911, is a telephone
exchange communication service whereby a Public Safety Answering Point (PSAP) designated by the customer may
receive telephone cals diaed to the telephone number 911, E911 Service includes lines and equipment necessary for the
answering, trensferring and dispatching of public emergency telephone calis by persons within the serving area who dial
911.

2. The E911 customer may be a municipaity or other county or local governmenta unit, or an authorized agent of one or
more municipalities or other county or local governmenta units to whom authority has been tawfully delegated. The
customer must be legaly authorized to subscribe to the service and have public safety responsibility by law to respond to
telephone cals from the public for emergency police, fire and other emergency services within the telephone central
office areas arranged for 911 caling.

B. Definition of Terms

1. Additiona E911 Exchange Line
A line terminating a a PSAP that is in addition to those engineered that may be ordered by the customer as an optional
feature.

2. Alternate Routing (AR)

A feature provided to allow E911 calls to be routed to a designated dternate location if (1) al ES11 exchange lines to the
primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes down for a period (night service).
Thisis astandard feature of E911 Service.

3. Automatic Location Identification (AL!)

DOCKET NO. 070736-TP
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 7
TELECOMMUNICATIONS, INC. Cencels First Revised Page 7
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)

B. Definition of Terms (Cont'd)
3. Automatic Location Identification (AL!) (Cont'd)

A feature by which the name and address associated with the calling party's telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Multiple access lines with the same ANI will be identified with the
address associated with that ANI. No ALl data is provided when a call is sent to Default Routing (DR). in the case of
911 cdls from subscribers of Wireless Carriers that are interconnected to BellSouth's 911 Control  Office and primary
and/or secondary PSAPs equipped with data communications links to BellSouth's AL | database, these Wireless 911 cals
will be delivered with a version of the ALI feature that includes certain carrier identification, cell tower or antenna array
descriptive data as agreed to by the customer and the Wireless Carrier, and the wireless subscriber's call-back number.
This information is consistent with the requirements of FCC Order 94-102 for Phase | Wireless 911 interconnection. The
customer is required to make any changes in the MSAG needed to accommodate the Wireless Carrier's |oading of their
respective Pseudo-ANI (P-ANI) records into BellSouth's 911 database management system when P-AN| records are
assodi ated with towers and/or antennas located in the customer's jurisdiction.

4.  Automatic Number |dentification (AN!)
A feature by which the calling party's telephone number is forwarded to the E911 Control Office and to the PSAPs
ANV/ALI controller.

5. Centralized Automated Message Accounting (CAMA) MF Signaing (N)
A signaing protocol for sending 8 digits of ANI from the 911 Tandem to the PSAP. (N)
M

6. DataManagement System (DMYS)
A system of manua procedures and computer programs used to create, store and update the data required to provide the
Salective Routing (SR) and AL! features.
7. Default Routing (DR) m
A feature activated when an incoming E911 cal cannot be selectively routed due to an ANI falure, garbled digits or
other causes. Such incoming cals are routed from the £911 Control Office to a default PSAP. Each incoming E911
facility group to the Control Office is assigned to a designated default PSAP. This is a standard feature of E911 Service
when the service is equipped with selective routing. No ANI/ALI datais provided when a call is sent to Default Routing.
8.  Emergency Service Number (ESN)
A number that defines the set of emergency services (e.g. police, fire, emergency medical) within a particular district or
zone. An ESN is associated with the primary PSAP and possibly one or more secondary PSAPs,
9. EndOffice
The Centra Office(s) in the E911 System from which E911 cals are originated.

10. Enhanced 911 (E911) Control Office
The office providing tandem switching capability for E911 cdls. It controls switching of ANI information to the PSAP
and aso provides the SR feature, standard Speed Caling features, cal transfer capability and certain maintenance
functions for each PSAP.
11, Enhanced 911 Service Area
The geographic area in which the customer will respond to al E911 calls and dispatch gppropriate emergency assistance.
12.  Enhanced MF Signaing (EMFS) (N)

A signding protocol for sending 10 or 20 digits of ANI from the 911 Tandem to the PSAP. EMF Signaing is required (N)
when five or more area codes are served by a single 911 tandem.

All BellSouth merks contzined herein and s sst forth in the trademearks and servicemerks section of this Tariff are ownec DOCKET NO. 070736-TP
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 8
TELECOMMUNICATIONS, INC. Cancels First Revised Page 8
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES
A24.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 811 (CONT'D)
A24.1.4 Enhanced Universal Emergency Number Service-ES11 (Cont'd)
B. Definition of Terms (Cont'd)

13. Forced Disconnect
A function of the E911 Centra Office trunk circuit which enables the PSAP attendant to release a connection even
though the calling party has not hung up. This feature prevents the jamming of the E911 exchange lines and is a standard
feature of E911 Service.

14. Manua Transfer m
A feature that enables the PSAP atendant to transfer an incoming cal by dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Caling Code. Manual Transfer is associated with the E911 trunk and is a standard feature of
E911 Service.

15, Master Street Address Guide (MSAG) M

A listing of al streets and house number ranges within a 911 service area. The streets and address ranges are assigned
selective routing codes, or emergency service numbers (ESNs), to enable proper routing of 911 cals.

16. Public Safety Answering Point (PSAP) m

An answering location for 911 cals originating in a given area. A PSAP may be designated as Primary or Secondary,
which refers to the order in which cals are directed for answering. Primary PSAPs respond first; Secondary PSAPs
receive cals (voice and data) on a transfer basis via the tandem only and generally serve as a centraized answering
location for a particular type of emergency call. Remote PSAPs receive ANI and ALl (data only) information on a
transfer basis via a private line from Primary or Secondary PSAPs. Additiona private line rates will apply to each PSAP
requiring dedicated line remote operation. PSAPs are staffed by employees of agencies such as police, fire or emergency
medical or by employees of a common bureau serving a group of such entities.

17. Selective Routing (SR) m

A feature that routes an E911 call from a Centra Office to the designated primary PSAP based upon the identified
number of the caling party and associated ESN.

Maerid previously gppearing on this page now gppears on page(s) 24.1 of this sedtion,
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 9
TELECOMMUNICATIONS, INC. Cancdls First Revised Page 9
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Univer sal Emergency Number Service-E911 (Cont'd)
B. Deéfinition of Terms (Cont'd)

18. Serving Centrd Office ™M
The Centra Office from which a PSAP, either primary or secondary, is served.
19.  Universad Emergency Number Service m

A telephone exchange communication service for receiving telephone calls placed by persons in need of assistance who
did the number 911. Such cals are answered a PSAPs established and operated by the customer. The lines and
equipment specified in this Tariff section that are associated with the service arrangement for the answering, transferring
and dispatching of public emergency telephone calls are induded.

20. Universa Emergency Number Service Customer m

A municipdity or other county or local governmental unit or an authorized agent of one or more municipalities or other
county or local governmenta units to whom authority has been lawfully delegated within a defined geographic area to
respond to public emergency telephone cdls, at the minimum for police and fire service.

21, Wire Center m
The term "Wire Center" denotes the locd telephone did switching office serving subscribers in a well defined area
22. Wireless Carrier m

A person or entity who provides Commercid Mobile Radio Service (CMRS). The term wireless carrier includes service
provided by any wireless, red-time, two-way voice communication device, including radio-telephone communications
used in cellular service, personad communication service (PCS), or the functional or competitive equivalent. The term
does not include service providers whose customers do not have access to 911 or a 911-like service.
C. Service Features
1. E911 Serviceis available in four service feature offerings:
a Automatic Number Identification (ANI)
Charges are based on the total number of access lines served by the loca switching offices equipped for AN only.

b. Automatic Number |dentification and Selective Routing (ANI/SR)"

Note1:  When SR is introduced different features may be applied to the SR subsets without being
gpplied to the total acoess lines served by the locd switching office, Thus, where two
jurisdictions are served by a loca switching office each jurisdiction may select a different
feature combination asiong as SR is one of the features.

DOCKET NO. 070736-TP
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 10
TELECOMMUNICATIONS, INC, Cancels Origina Page 10
FLORIDA
|SSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Fiorida
A24. EMERGENCY REPORTING SERVICES M

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
C. Service Features (Cont'd)
1.  E911 Serviceis avalablein four service feature offerings: (Cont'd)
b.  Automatic Number |dentification and Selective Routing (ANI/SR)' (Cont'd)
Charges are based on the total number of access lines to which both ANI and SR applies.
¢. Automatic Number [ dentification and Automatic Location |dentification (ANI/ALI)
gha'g?s:e based on the totd number of access lines served by the loca switching office equipped for ANl and ALI
ut not SR.
d. Automatic Number |dentification, Automatic L ocation |dentification and Selective Routing (ANI/ALI/SR)'
Charges are based on the total number of access lines to which ANI, ALI and SR apply.
e. (DELETED) ©)
2. Thefollowing standard features are included with each of the service offerings:
a Forced Disconnect
b. Default Routing
¢. Alternate Routing (Night Service)®
d.  Speed Calling
e Centrd Office Transfer Arrangements
D. Ratesand Charges
1. Service Ordering Charge

a A Service Ordering Charge will be applied on a per service order basis as covered in Section A4. of this Tariff.
Premises visit charges are not applicable with E911.

2.  Messzges
a Thecalling party is not charged for cdls placed to the 911 number.

Note1.  When SR is introduced different features may be applied to the SR subsets without being
applied to the totd access lines served by the loca switching office. Thus, where two
jurisdictions are served by a loca switching office each jurisdiction may select a different
feature combination as {ong as SR is one of the features.

Note2:  Night service is implemented by employing a private line circuit between the E911 control
office and the PSAP. This circuit will be billed at rates specified in the Private Line Service
Taiff. Night service is only available where facilities exist.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 11
TELECOMMUNICATIONS, INC. Cancels Origind Page 11
FLORIDA
ISSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida
A24. EMERGENCY REPORTING SERVICES M
A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
2. Messages (Cont'd)
b. Charges for applicable local and/or toll messages transferred over exchange facilities from a PSAP are billed to that
PSAP as covered in other sections of this Tariff based on rates applicable from the Central Office serving the PSAP
initiating the transfer to the point of termination of the transfer.
3. Service Features
a Thefollowing features are provided on a tiered structure based on the total number of access lines located within the M
boundaries of a customer's E911 System, including Bell and non-Bell access lines. Rates and charges will be
applicable for the following Tiers:'
Tier | - 1,000 to 20,000 Access Lines
Tier 1! - 21,000 to 40,000 Access Lines
Tier 111 - 41,000 to 100,000 Access Lines
Tier IV - Greater than 100,000 Access Lines
The foltowing features are provided for application with access lines within the Company's serving jurisdiction and m
for access lines within an independent local exchange company's serving jurisdiction when that company agrees to
accept rates provided in this Tariff.'
(1) Automatic Number {dentification’
Nonrecurring Monthly
Charge Rate usSocC
(a) Tierd, per 1000 Access Lines $835.00 $63.00 UK 1X
(b)  Tierll, per 1000 Access Lines 835.00 63.00 UK 2X
()  Tierlll, per 1000 Access Lines 500.00 47.00 9UK 3X
(d) Tier IV, per 1000 Access Lines 280.00 21.00 UK 4X
(2) Combined Automatic Number |dentification and Selective Routing’ (m
(a)  Tier |, per 1000 Access Lines 2,195.00 135.00 UN1X
(b)  TierIl, per 1000 Access Lines 2,195.00 135.00 9UN2X
Note1:  For selection of the appropriate tier or tiers for an E911 System, A24.1.1.C. of this Tariff aso
applies.

Note2:  Rounded to nearest 1000 access lines per service feature per company (excluding al types of
WATS terminations). This count is based upon the number of access lines in service a the time
service is established. This count will be adjusted annually to update customer billing. For
each service feature, where the count of access lines has been adjusted upward, only monthly

recurring rates apply for each 1000 access lines so adj usted (after rounding).
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 12
TELECOMMUNICATIONS, INC. Cencels Origind Page 12
FLORIDA
ISSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida
A24, EMERGENCY REPORTING SERVICES M

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Rates and Charges (Cont'd)
3. Service Features (Cont'd)
a (Cont'd)’
(3) Combined Automatic Number Identification and Selective Routing® (Cont'd)
Nonrecurring Monthly

Charge Rate UsoC
(¢)  Tierlli, per 1000 Access Lines $1,670.00 $105.00 SUN3X
(d) Tier IV, per 1000 Access Lines 1,405.00 73.00 UN4X
(4) Combined Automatic Number and L ocation
Identification’
(a) Tierl, per 1000 Access Lines 2,370.00 180.00 uUQ1X
(b)  Tier (1, per 1000 Acoess Lines 2,370.00 180.00 suQ2x
(c) (Obsoleted, See Section A124.) - - NA
(d) (Obsoleted, See Section A124.) - - NA
(&)  Tierlli, per 1000 Access Lines 1,800.00 145.00 9UQ3X
(f)  Tier 1V, per 1000 Access Lines 1,515.00 115.00 2UQ4X
(5) Combined Automatic Number and Location
| dentification and Selective Routing’
(a) Tierl, per 1000 Access Lines 2,370.00 185.00 9US1X
(b)  Tierll, per 1000 Access Lines 2,370.00 185.00 guUS2X
(c) (Obsoleted, See Section A124.) - - NA
(d) (Obsoleted, See Section A124.) - - NA
(e)  TierIH, per 1000 Access Lines 1,800.00 150.00 9US3X
(f)  Tier IV, per 1000 Access Lines 1,515.00 115.00 US4
(6) (DELETED) ©)
Note 1:  For selection of the gopropriate tier or tiers for an E911 System, A24.1.1.C. of this Taiff dso
applies,
Note2:  Rounded to nearest 1000 access lines per service feature per company (excluding al types of M

WATS terminations). This count is based upon the number of access lines in service at the time
service is established. This count will be adjusted annually to update customer billing. For
each service feature, where the count of access lines has been adjusted upward, only monthly
recurring rates apply for each 1000 access lines so adjusted (after rounding).
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BELLSOUTH

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: March 19, 2001
BY: Joseph P. Lacher, President -FL

First Revised Page 13

Cancels Origind Page 13

EFFECTIVE: April 3, 2001

Miami, Florida
A24. EMERGENCY REPORTING SERVICES M
A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
3. Service Features (Cont'd)
a (Contd)'
(7) (Obsoleted, See Section A124.) (New Customers See d. following)
(Obsoleted, See Section A124.)
. (Obsoleted, See Section A124.)
d. The following features are provided for non-Bell access lines served by independent foca exchange companies, ©
competitive local exchange companies, and/or wireless carriers in jurisdictions where the Company is the provider
of the E911 service.'
(1) Selective Routing provided for non-Bel] access |ines’ (©)
Nonrecurring Monthly
Charge UsocC
(a) Tier |, per 1000 Access Lines $2,165.00 SUR1X
(b)  Tierll, per 1000 Access Lines 2,165.00 SUR2X
(¢) Typelll, per 1000 Access Lines 1,640.00 9UR3X
(d) Tier IV, per 1000 Access Lines 1,395.00 QUR4X
Note1:  For selection of the appropriate tier or tiers for an E911 System, A24.1.1.C. of this Tariff dso
applies,
Note2  Rounded to nearest 1000 access lines per service feature (excluding al types of WATS m

terminations), This count is based upon the number of access lines in service a the time service
is established. The count will be adjusted annually to update customer billing. All non-Bell
lines, including wireless pseudo-ANI records (P-ANIs), will be grouped together and
rounded to the nearest 1,000 access lines for billing purposes. For each service feature,
where the count of access lines has been adjusted upward only monthly recurring rates gpply
for each 1000 access lines so adjusted (after rounding). For purposes of counting access lines
for wireless carriers, the quantity of P-ANI records will be used in lieu of accesslines.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERV!CE TARIFF Second Revised Page 14
TELECOMMUNICATIONS, INC. Cancels First Revised Page 14
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
3. Service Features {Cont'd)
d. (Cont'd)!
(2) Combined Automatic Location Identification and Selective Routing provided for non-Bell access lines®
Nonrecurring  Monthly

Charge Rate usocC
(a) Tierl, per 1000 Access Lines $2,340.00 $175.00 UL 1X
(b)  Tierll, per 1000 Access Lines 2,340.00 175.00 guL2X
(c) Tierlll, per 1000 Access Lines 1,770.00 130.00 UL 3X
(dy TierlV, per 1000 Access Lines 1,505.00 105.00 9UL 4X

4,  The following features are provided on a non-tiered structure based on the total number of access lines in wire centers
serving the 911 System or Systems.
a Miscelleneous
(1) Additiona (optional) E911 Exchange Line terminating at PSAP

(a) Each 105.00 14.25 E8K
(2) Enhanced Multi-Frequency Signaling (EMFS)® ™)
(a) PerPSAP - - XTAMF (N)

5. (Obsoleted, See Section A124).

Note1.  For selection of the appropriate tier or tiers for an E911 System, A24.1.1.C. of this Tariff also
applies,

Note2: Rounded to nearest 1000 access lines per service feature (excluding al types of WATS
terminations). This count is based upon the number of access lines in service at the time service
is established. The count will be adjusted annualy to update customer billing. All non-Bell
lines, including wireless pseudo-ANI records (P-ANIs), will be grouped together and rounded
to the nearest 1,000 access lines for billing purposes. For each service feature, where the count
of access lines has been adjusted upward only monthly recurring rates apply for each 1000
aocess lines so adjusted (after rounding). For purposes of counting access lines for wireless
carriers, the quantity of P-ANI records will be used in lieu of access lines.

Note3:  Enhanced Muiti-Frequency Signding (EMFS) is required per PSAP on al tandem to PSAP (N)
trunk groups when five or more NPAs (area codes) are resident in one of the 911 tandems
serving the PSAP. EMFS delivers ten digits of ANI that includes the 3 digit NPA and the 7
digit telephone number.
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OFFICIAL APPROVED VERSION, REL.EASED BY BSTHQ
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TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: March 19, 2001
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A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)

D. Ratesand Charges (Cont'd)
5. (Obsoleted, See Section A124.) (Cont'd)
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A24, EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Cherges (Cont'd)
5. (Obsoleted, See Section A124) (Cont'd)
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A24 EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)

D. Ratesand Charges (Cont'd)
5. (Obsoleted, See Section A124.) (Cont'd)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 18
TELECOMMUNICATIONS, INC. Cancels Origina Page 18
FLORIDA
ISSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. Lacher, President -FL
Miami, Fiorida
A24. EMERGENCY REPORTING SERVICES M

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Rates and Charges (Cont'd)
5. (Obsoleted, See Section A124.) (Cont'd) (0)
6. (Obsoleted, See Section A124.)
7. Additions, Moves or Changes
a (DELETED) )
b. Charges for customer requests that necessitate additions, moves, or changes of access facilities and/or equipment on
Company premises will be based upon costs per request. Any additional hardware or PSAP equipment will be a the
expense of the subscriber.
c. Installation of additiona network or other facilities to maintain a satisfactory grade of service will be provided by the
Company & no additiona charge to the customer.
d. Nonrecurring charges for customer requests that involve an upgrade of the Service Features (Reference A24.1.4.D.)
will be a the amount equivdent to the nonrecurring charges for the new Service Feature package less the
nonrecurring charges for the existing Service Feature package.
8. Metropolitan Dade County System
a Service Features
(1) Current ES11 Service

Monthly
Rate usoC
(8  Dade County, per 1000 Acoess Lines' $49.40 UUK1X
Note1:  Rounded to nearest 1000 access lines per service feature per company (excluding al types of m

WATS terminations). This count is based upon the number of access lines in service at the time
service is established. This count will be adjusted annually to update customer billing. For each
service feature, where the count of access lines has been adjusted upward only monthly
recurring rates apply for each 1000 access lines so adjusted (after rounding).
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 19
TELECOMMUNICATIONS, INC. Cancels Origind Page 19
FLORIDA
|SSUED: March 19, 2001 EFFECTIVE: April 3, 2001
BY: Joseph P. |_acher, President -FL
Miami, Florida
A24, EMERGENCY REPORTING SERVICES M

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
8. Metropolitan Dade County System (Cont'd)
a Service Features (Cont'd)
(1) Current E911 Service (Cont'd)

Monthly
Rate usoc
(b)  City of Miami, per 1000 Access Lines' $50.96 UUK2X
(6)  City of Hialeah, per 1000 Access Lines' 63.26 UUK 3X
(2) Combined Automatic Number and L ocation |dentification
Service
Establishment Monthly
Charge Rate usocC
(@)  First 12 months of service, per 1000 Access Lines' $100.00 $71.00 uuQix
(b)  Second 12 months of service, per 1000 Access Llnes - 85.00 uuQ2x
()  Third 12 months of service, per 1000 Access Lines'" - 9UQ4X
(3) Combined Automatic Number and Location Identification and Selectlve Routing
(a)  First 12 months of service, per 1000 Access Lines' 153.00 80.00 Uusix
(b)  Second 12 months of servioe, per 1000 Access Lines' - 93.95 uus2x
(c)  Third 12 months of service, per 1000 Acoess Lines'"? - - 9US4X
b. (Obsoleted, See Section A124). (0)
Note1:  Rounded to nearest 1000 access lines per service feature per company (excluding al types of m

WATS terminations). This count is based upon the number of access linesin service at the time
service is established. This count will be adjusted annually to update customer billing. For
each service feature, where the count of access lines has been adjusted upward only monthly
recurring rates apply for each 1000 access |ines so adjusted (after rounding).

Note2:  Beginning in the third yeer, the rates for this service shdl be equivaent to the standard tariff
rates as described in A24.1.4.D.3.a for a Tier IV subscriber.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: March 18, 2001

BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)

D. Rates and Charges (Cont'd)
8. Metropolitan Dade County System (Cont'd)
b. (Obsoleted, See Section A124) (Cont'd)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: March 18, 2001

BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Univer sal Emergency Number Service-E911 (Cont'd)

D. Raesand Charges (Cont'd)
8. Metropolitan Dade County System (Cont'd)
b.  (Obsoleted, See Section A124)
c.  (Obsoleted, See Section A124)

First Revised Page 21
Cancels Origina Page 21

EFFECTIVE: April 3, 2001
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: March 19, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
8. Metropolitan Dade County System (Cont'd)
¢ (Obsoleted, See Section A124) (Cont'd)
d.  (Obsoleted, See Section A124)

First Revised Page 22
Cancels Origind Page 22

EFFECTIVE: April 3, 2001

(©)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: March 19, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Cont'd)
8. Metropolitan Dade County System (Cont'd)
d. (Obsoleted, See Section A124) (Cont'd)
e. (DELETED)

First Revised Page 23
Cancels Origind Page 23

EFFECTIVE: April 3, 2001

DOCKET NO. 070736-TP
EXHIBIT (CSL-9)
AT&T FLORIDA TARIFF
PAGE 2 OF 32



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 24
TELECOMMUNICATIONS, INC, Cancels Second Revised Page 24
FLORIDA
ISSUED: March 19, 2003 EFFECTIVE: April 3, 2003
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)
A24.1.4 Enhanced Universal Emergency Number Service-E911 (Cont'd)
D. Ratesand Charges (Contd)

8.  Metropolitan Dade County System (Cont'd)
f.  Service Establishment Charges
(1) E911 Generic Feature Package Developmenta Charges

Nonrecurring
Charge usocC

(@) Each $22,376.75 NA
(2) PDSP and Peripheral Interface Development Charges

(a) Each 160,820.00 NA
(3) DataManagement System - Development and Conversion

(@  Chergesfor Selective Feature Routing 61,998.75 NA
(4) Development and Implementation of Initial Training Program

(a) PerPSAP 317.50 NA

(b) PerConsole 5.50 NA
(5) System Implementation Charges

(8 Each 10,193.75 NA

A24.1.5 WirelessE911 Phase 2

A

Description of Service

Wireless E911 Phase 2 is only available in combination with Enhanced Universd Emergency Number Service & E911 as

pecified in A24.1.4. and is subject to the regulations specified therein.

In accordance with the FCCé& Report and Order 94-102, Wireless £911 Phase 2 provides PSAPs with the wireless E911 m
calerds iocation and callback number (CBN) information, as specified by the FCC. The FCC has adopted specific handset-

based and network-based location accuracy and reliability solutionsastandards for the Wireless Service Providers (WSPs).

Genera Regul tions

1. The Company is not responsible for the location determination technology, the accuracy of the location determination
technology, or the investigation or maintenance of said technologies. Only the data required and specified by the FCC in
its Report and Order 94-102 will be delivered by the Company to the PSAP. This required data includes the cell site or
sector location, the calback number, and the longitude/latitude of the caller. Each customer agrees that delivery, or lack
of delivery, of additiond data elements which may be provided by the WSP will not be the responsibility of the
Company and the Company assumes no responsibility or liability for such information.

2. PSAPsmust have al required elements of Wireless E911 Phase 1, utilizing p-ANI routing and cel! site/sector location M
based information, in place before implementing Phase 2. In addition, the following requirements must be met for Phase
2 implementation:

a PSAPsmust order both the BellSouth Extended ALI Display Format and the ALI Database Upgrade for Wireless (©)
Phase 2 to accommodate the x/y data provided by Wireless E911 Phase 2 Service. Seeratesin F. following.

b. WSPs must have Position Determining Entity (PDE) and a Mobile Position Center (MPC)/Gateway Mobile (€)
Location Center (GMLC) in their network.

c. WSPs must have obtained an E2 interface to BellSouthds ALl database that complies with the latest issue of ()

BellSouth Technical Reference 73610. This interface will be used by the WSP to provide the Phase 2 data

DOCKET NO. 070736-TP
EXHIBIT (CSL-9)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 24.1
TELECOMMUNICATIONS, INC. Cancels First Revised Page 24.1
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.5 WirelessE911 Phase 2 (Cont&)
C. Definition of Terms

1. Calback Number (CBN)
The wireless calerds 10-digit handset telephone number. The CBN is used by the PSAP to reestablish acal in the event
the call was prematurely disconnected.

2. E2inteface
A reference point for a data path that exists between an MPC/GMLC and an ESME (the AL! database). The data that
traverses the E2 interface is made up of an Emergency Services Position Request and the response. The E2 interface is
not provided by and is not the responsibility of the Company.

3. Emergency Services Message Entity (ESME)
An entity in the emergency services network which serves as the point of interface to an MSC for common channel
emergency services messaging. ESME is another term for the AL! database.

4, Enhanced MF Signaing (EMFS) (N)
A signding protocol for sending 10 or 20 digits of AN! from the 911 Tandem to the PSAP. EMF Signding is required (N)
when an interconnecting Wireless Service provider selects Phase 2 NCAS mode without WL S911.

5. Mobile Position Center (MPC) m

The interface between the wireless network and the BeliSouth ALI databases. The MPC serves as the wireless network
entity which retrieves, forwards, stores, and controls position data within the wireless location network. The MPC is not
provided by and is not the responsibility of the Company. Globa System for Mobile (GSM) communication Gateway
Mobile Location Centers (GMLCs) wil! be treated as MPCs by the Company.

6. Mobile Switching Center (MSC) m
The wireless equivalent of a Central Office, which provides switching functions for wireless cals. The MSC is not
provided by and is not the responsibility of the Company.

7. Phase2 NCAS
In this mode the p-ANI and the CBN both are sent to the Selective Router. The trunk between the Selective Router and
the PSAP must support transport of at least two 10-digit numbers.

8. Position Determining Entity (PDE) m
The PDE determines the geographic location of awireless handset when the wireless caller places a 911 cal or while the
cdl isinprocess. The PDE is not provided by and is not the responsibility of the Company.

9.  Pseudo-ANI (P-ANI) (M)(T)
A pseudo, non-dial able telephone number assigned to a cell site or a sector of acell site to provide location identification M)
for wirdless ES11 calls.

10. WLS911 m

The BellSouth solution that sends either eight or ten digits of ANI to the PSAP and dynamicaly updates the static cell
site or sector information with the CBN as provided by the WSP. This solution when used in conjunction with a WSPé&
E2 interface allows WSPs to comply with the FCC#s order without requiring PSAPs to upgrade their PSAP equipment to
utilize Enhanced MF signaling.
11, Wireless Service Provider (WSP) M
A person or entity that provides Commercial Mobile Radio Service (CMRS). The term wireless includes service
provided by any wireless real-time, two-way voice communication device, including radio-telephone communications
used in cellular telephone service, personal communication service (PCS), or functiona or competitive equivaent. The
term does not indl ude service providers whose customers do not have access to 911 or 811-like services.
12, Wireline Compatibility Mode m
Occurs when the WSP sends only p-ANI to the Bell South ES11 tandem and the PSAP receives eight or ten digits of ANI.
13. X,Y Coordinates
The longitude and | atitude of the 911 wireless callerds |ocation.

M)
Materid gopering onthis a/iousy gppeered on s) Bof thissedtion.
Maenid previoudy Wpr%ggtﬁsp@}énwv aapaasﬁgqgs(s) 242 of thissection.
All BdllSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Taiff areo DOCKET NO. 070736-TP
on EXHIBIT (CSL-9)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 24.2
TELECOMMUNICATIONS, INC. Cancels First Revised Page 24.2
FLORIDA
ISSUED: March 8, 2004 EFFECTIVE: March 23, 2004
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.1 Universal Emergency Number Service - 911 (Cont'd)

A24.1.5 Wireless E911 Phase 2 (Cont&)
D. Enhanced MF

Enhanced MF (EMF) is a new signaing protocol from the 911 Tandem to the PSAP. Enhanced MF accommodates either ten (MY(T)

or 20 digits of AN!. Enhanced MF is not a requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs
when an interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mode (as defined in J-STD-036 Annex D,
Tabie D.1.2. and/or D.2)), without WLSS811, If an interconnecting WSP chooses a Phase 2 NCAS solution without WLS911,
the PSA P equipment must be 20-digit Enhanced MF capable as described in Bell Southés Technica Reference # 73528. The
PSAP must request the Company convert them to EMF signaing when preparing to accept Phase 2 calls from a WSP utilizing
Phase 2 NCAS without WLS911. Once a PSAP has been converted to 20 digit EMF Signaing the functionaity of WLS911 is
disabled for all WSPs serving that PSAP.

E. WirelessE911 Phase 2 Service
This service is comprised of two components, Extended ALI Display Format and AL| Database Upgrade for Wireless Phase 2.
Both components are required for implementation of this service,
1. Extended AL! Display Format

The PSAP& Automatic Location Identification (ALI) display format must be changed to the BellSouth Extended AL I
Display Format to accommodate the longitude and latitude, or x,y coordinates. The provision and delivery of the x.y
information to the PSAP requires an E2 interface between the AL database and the WSPZ& Mobile Position Center
(MPC)/Gateway Mobile Location Center (GMLC). The provisioning of the E2 interface is the responsibility of the
WSP.
2. ALl Database Upgrade for Wireless Phase 2
The ALI Database Upgrade for Wireless Phase 2 enables the PSAP to query and retrieve wireless caller location
information from the Companyés Automatic Location |dentification (ALI) database. Location information may include
call site sector location, longitude and Iatitude of the wireless callerds location, and the wireless callerds callback number
(CBN). This upgrade will enable the necessary interfaces, software, and databases to permit the wireless calerds location
information to be populated in the Companyds AL| database and/or retrieved when queried by the customerds PSAP
equipment.
F. Raesand Charges

Nonrecurring Monthly
Charge Rate UsocC
(1)  Enhanced MF signaing, per PSAP $- $- XTAMF (©)
(2) Extended AL! Display Format, per PSAP 2,200.00 - XTAL2 m
(3) ALl Database Upgrade for Wireless Phase - 190.00 XTAP2
2, per PSAP
Material appearing on this page previously appeared on page(s) 24.1 of this section.
All BellSouth marks contained herein and as st forth in the trademarks end servicemarks section of this Tariff arec DOCKET NO. 070736-TP
Corporation EXHIBIT (CSL-9)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 25
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 25
FLORIDA
ISSUED: December 27, 2004 EFFECTIVE: January 12, 2005
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.2 BellSouth 8-1-1 PinPoint Service M
A24.2.1 General
A. 9-1-1 PinPoint Service alows a Private Branch Exchange (PBX) switch located on a customer's premisss to be trunked M

directly into an E911 tandem office, delivering the telephone number and location of the PBX end user to the appropriate
Public Safety Answering Point (PSAP).
B. 9-1-1 PinPoint Service is avalable with BellSouth Primary Rate ISDN (PRI) or 9-1-1 PinPoint Service Local Channels as M
described in this section. 9-1-1 PinPoint Service Loca Channels are not required if using BellSouth PRI service.
A24.2.2 Regulations
A. 91-1PinPoint Serviceis furnished subject to the availability of facilities. m

B. Automatic Number Identification (ANI) which is passed to the Company E911 tandem office by the PBX switch is read,
processed and utilized in the manner asif it is provided by any other serving end office in the Company's E911 system.

C. The emergency agency serving the area may also be involved to update the Master Strest Address Guide (MSAG) and to

determine the method in which emergency calls from 9-1-1 PinPoint Service locations witl be handled. m
D. Thefollowing specifications must be met when provisioning this service:
1. Subscribersto 9-1-1 PinPoint Service must meet dl Bell South technical specifications. m

2. The PBX switch must be able to transmit ANI using multi-frequency signals. This may require the retro-fitting of
existing PBX switches with interfaces which will work with the Company's E911 system.
3. The PBX switch owner/operator must supply the Company with the initia telephone number-to-address data as well as
periodic updates.
4. 9-1-1 PinPoint Service is configured on a gper accounté basis. All telephone numbers on a BellSouth Direct Inward Dial (N)
(DID) or Primary Rate ISDN (PRI) account equipped with 9-1-1 PinPoint Service must be provisioned with 9-1-1
PinPoint Service. The Customer cannot randomly select which telephone numbers on an account will have the Service.
5. Users of 9-1-1 PinPoint Service are prohibited from provisioning PBX station numbers outside the boundary of the ES-1- M
1 tandem serving the physica address of the main PBX |ocation. 9-1-1 cdls from any telephone numbers provisioned
outside the boundary of the serving ES-1-1 tandem would be routed to an incorrect PSAP with no location information.
An aternative arrangement could involve PRI terminations from multiple centrd offices to accommodate a wider
geographic area In that configuration, no PBX station numbers can be provisioned a addresses outside the boundary of
the tandem serving the PRI host. The subscribing 9-1-1 PinPoint Service customer is responsibie for ensuring that 8-1-1
PinPoint Service is provisioned in a compliant configuration that will ensure that 9-1-1 calls are routed correctly with the
correct location information.
6. The PBX switch must employ BeliSouth Direct Inward Dia (DID) or BeliSouth PRI station numbers. If the PBX is (©)
serving subscribers with muttiple NPAs, a unique PBX trunk group will be needed for each NPA (whether it be 8-1-1
PinPoint Locd Channels or PRI). ©1-1 PinPoint Service is not available on Centrex or ¢Centrex-likeé station
numbers.
7. It will be the responsibility of the vendor or PBX operator to maintain the data pertaining to each extension operating m
under such system.
E. The PBX switch owner/operator must install a minimum of two private E911 loca channels (except for PRI) with the
following specifications:
1. This voice grade loca channel provides for a communications path between the demarcation point at the customer
premises and the serving E911 tandem.
2. The PBX switch owner/operator is responsible for determining that his termina equipment is compatible with this loca
channel.
3. Supervision on this 8-1-1 PinPoint service Local Channel will be loop reverse battery. The battery source is located in (M
the Company's network and will be a nominal -48V(-42.75V to -56.5V dc).
4, The PBX will signd an off hook (or seizure) by providing aloop closure across tip and ring with a maximum resistance
of 670 ohms. The Company's serving E911 tandem office will instruct the PBX to forward the caled digits ¢911é or
¢11é with a momentary battery reversa (wink). The E911 tandem will instruct the PBX to send the calling station's
number (AN)) information with a battery reversa (off hook).
5. Additiona regulations may be applicable as described in Section B3. of the Company's Private Line Service Tariff.

7. Required network interfaces are located in Section A 14. of this Tariff.

(M)
Materid previously appearing on this page now gopears on page(s) 26 of thissection.
. , forthi . ) o o
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 26
TELECOMMUNICATIONS, INC. Cancels First Revised Page 26
FLORIDA
ISSUED: December 27, 2004 EFFECTIVE: January 12, 2005
BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.2 BellSouth 9-1-1 PinPoint Service (Cont'd) M
A24.2.2 Regulations (Cont'd)

F. Servicecharges, as specified in Section A4. of this Tariff, are appliceble. M)

G. Genera Regulations located in Section A2. of this Tariff will aso apply to this service offering. (M)

M

H. This service is offered solely as an ad in handling assistance cals in connection with fire, police and other emergencies and
does not create any relationship or obligation, direct or indirect, to any person other than the customer contracting for 8-1-1
PinPoint Service. The provision of 8-1-1 FinPoint Service by the Company shal not be interpreted, construed, or regarded,
either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person or lega
entity other than the customer.

. Therates charged for 9-1-1 PinPoint Service do not contempl ate the constant monitoring or inspection of facilities to discover m
errors, defects and mafunctions in the service, nor does the Company undertake such responsibility. The customer shall make
such operationa tests as, in the judgement of the customer, are required to determine whether the service is functioning
properly for its use. The customer shall promptly notify the Company in the event the service is not functioning properly.

J.  The Company's entire liability to any person for the interruption or failure of 8-1-1 PinPoint Service shall be limited to the M
terms set forth in this Section and other Sections of this Taiff. The Company shal!l neither be liable for damages resulting
from or in connection with its provision of 8-1-1 PinPoint Service to any customer subscribing to 9-1-1 PinPoint Service or
any person accessing or using 9-1-1 PinPoint Service and nor shal the Company be tiable for its provision of any telephone
number, address, or name to any entity providing 911 Service or to a public safety answering point, unless the Company acted
with malicious purpose or in the manner exhibiting wanton and willful disregard of safety or property in providing such
services.

K. Each customer agrees to release, indemnify, defend and hold harmless the Company from any and al loss, daims, demands, m
suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the Customer or by any
other party or person, for any persond injury to or death of any person or persons, or for any {oss, damage or destruction of any
property, whether owned by the Customer or others, or for any infringement or invasion of the right of privacy of any person or
persons, caused or clamed to have been caused, directly or indirectly, by the instalation, operation, falure to operate,
mantenance, removal, presence, condition, location or use of 9-1-1 PinPoint Service features and the equipment associ ated
therewith, or by any services which are or may be furnished by the Company in connection therewith, including but not limited
to the identification of the telephone number, address or name associated with the telephone used by the party or parties
accessing 911 services using 9-1-1 PinPaint Service hereunder, and which arise out of the negligence or other wrongful act of
the Company, the Customer, its user agencies or municipalities or employees or agents of any one of them.

L. Each Customer is responsible for assuring thet its authorized usars comply with the provisions of these terms and the tariffs and (N
that unauthorized persons do not gain access to or use the Services through user names, passwords, or other identifiers assigned
to the Customer pursuant to these terms. Spexificaly, each Customer must keep user 1Ds, passwords, and any security token(s)
that may be provided secure from use by any unauthorized individua. The Customer shall also not use the Services in any way
that would be or would assist any third party to bein violation of any law or these terms. Each Customer shall comply with all
applicable laws, rules, and regulations in connection with the Services. Finaly, the Customer shal provide such information
and assistance as are reasonably requested by BellSouth for purposes of facilitating BellSouthds provision of Services to the
Customer.

Mdeid aap%ig%on this page previoudy gppeered on pape(s) 25 of m%gsmm

Mdend previ appeaning on this page now aopears on page(s) 6.1
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Origina Page 26.1

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: December 27, 2004 EFFECTIVE: January 12, 2005
BY: Joseph P. Lacher, President -FL

Miami, Florida

A24. EMERGENCY REPORTING SERVICES

A24.2 BellSouth 9-1-1 PinPoint Service (Cont'd)

A24.2.2 Regulations (Cont'd)

M. When an order for 9-1-1 PinPoint Service and facilities or requests for additions, rearrangements, rel ocations or modifications (MXT)
or service and equipment are canceled in whole or in part, the customer may be required to reimburse the Company for all
expenses incurred in handling the requests before notice of cancellation is received. Such charges, however, are not to exoeed
al charges which would apply if the work involved in complying with the request had been completed.

N.  When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence or (M)
willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed
monthly charges involved will be alowed as covered by Section A2. of this Tariff.

O. Intheevent of any interruption of the service the Company shall not be liable to any person, corporation or other entity for any M
loss or damage in an amount greater than an amount equal to the pro rata alowance of the tariff rate for the service or facilities
provided to the customer for the time such interruption continues, after notice to the Company. No dlowance shal! be made if
the interruption is due to the negligence or willful act of the customer of the service.

P. Other Rules and Regutations located in A24.1. preceding will also gpply to this service offering as appropriate. (MY(T)

Materid gopeaing on this page previoudy ppeared on page(s) 26 of thissection.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 27

TELECOMMUNICATIONS, INC. Cancels Origind Page 27
FLORIDA

ISSUED: December 27, 2004 EFFECTIVE: January 12, 2005

BY: Joseph P. Lacher, President -FL
Miami, Florida

A24. EMERGENCY REPORTING SERVICES M

A24.2 BellSouth 9-1-1 PinPoint Service (Cont'd) M
A24.2.3 Payment Schedules M

A. Generd m
9-1-1 PinPoint Service is offered for a 60 month contract period at the rates and charges indicated in this sub-section. 9-1-1 m

PinPoint Service disconnected prior to 60 months will be subject to cancellation charges.

B. Transfer of Contract
Servioe may be transferred to a new subscriber at the same location upon prior written concurrence by the new subscriber as
specified in Section A2. of this Tariff.

C. Deferred Payment
Nonrecurring charges may be deferred or installment billed as specified in Section A2. of this Tariff.
D. Prepayment
Recurring charges may be prepaid as specified in Section A2. of this Tariff.
E. Cancellation Charges
Cancdllation charges will be applied where service is removed prior to the expiration of the 60 month contract period.
F.  Moves of Service
1. When the PBX owner/cperator moves 9-1-1 FinPoint Service: m
a Cancellation charges do not apply
b. 60 month rates in effect will continue uninterrupted

¢. 9-1-1PinPoint Service nonrecurring charges do not apply. m
d. 9-1-1 PinPoint Service local channel charges apply as appropriate. m

A24.2 4 Rates and Charges
A.  9-1-1PinPoint Service m

1. Instalation Charge, Per Customer
Nonrecurring Monthly

Charge Rate usoc
(a)  Upto 1,000 station records, per customer $3,600.00 3 E8YN1
(b) 1,001 to 4,000 station records, per customer 4,800.00 - E8YN2
(c) 4,001 or more station records, per customer 5,900.00 - EBYN3
2. 80 Month Contract Period - Monthly Charges, per 1,000 records
(a)  Upto 1,000 station records, per 1,000 records - 178.00 E8Y61

DOCKET NO. 070736-TP
EXHIBIT (CSL-9)
AT&T FLORIDA TARIFF
PAGE 3 OF 32
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