REQUEST TO ESTABLISH DOCKET
{Please Type)

Date: | 4/22/2008 Docket No.: OF0RA30 — 7L

1. Division Name/Staff Name: | Division of Competitive Markets and Enforcement/Simmons \S“Aé’y

2. OPR: | CMP (Simmons)

3. OCR: | GCL (Teitzman)

4. Suggested Docket Title: | Review of Tariff Filing (T-080233) by Verizon Florida LLC to Establish Bill Credit Trial
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5. Suggested Docket Mailing List (attach separate sheet if necessary) -
A. Provide NAMES OR ACRONYMS CNLY if a regulated company.
B. Provide COMPLETE NAME AND ADDRESS for ail others. (Match representatives to companies.)
1. Parties and their representatives (if any):
Verizon Florida LLC
Mr. David Christian, Vice President - Reguiatory
106 E. College Ave., Suite 710
Tallahassee, FL 32301-7721
2. Interested persons and their representatives (if any): Fou 80
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6. Check one:

K] Documentation is attached.

[l Documentation will be provided with recommendation.

FPSC-COMIAISSION CLERK
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TO80233

Margie Johnson

From: demetria.g.clark@verizon.com

Sent: Wednesday, April 16, 2008 3:22 PM

To: Telephone Tariffs

Cc: joan.gage@verizon.com; resanne. tompkin@verizon.com; david.christian@core.verizon.com
Subject: TL710 Verizon

Attachments: FLIGL0-0390FLRepairTrialPKG. pdf

April 16, 2008

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard QOak Boulevard

Tallahassee, FL. 32399-0850

Dear Ms. Salak:

Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services
Tariff.

Section A2 General Regulations
Original Page 25.4

The purpose of this filing is to provide select customers who experience 2 or more repair issues, a
$25 bill credit. This filing also updates the CONTENTS section categories with a previous
inadvertent omission.

If you require additional information, please call Joan Gage at (813) 483-2530.

Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

DMC:rt

4/17/2008



David Christian
Vice President
Regulatory Affairs Flerida

106 E. College Ave
Tailahassee, Florida 32301
Telephone 850-224-3963
Fax §50-222-2912

david christian@verizon.com

April 16, 2008

Ms. Beth W, Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services
Tariff.

Section A2 Generai Requlations
Original Page 25.4

The purpose of this filing is to provide select customers who experience 2 or more repair issues, a
$25 bill credit. This filing also updates the CONTENTS section categories with a previous
inadvertent omission.

If you require additional information, please call Joan Gage at (813) 483-2530.

Sincerely,

David M. Christian
Vice President
Reguiatory Affairs Florida

DMC:rt



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF

A2. GENERAL REGULATIONS

6th Revised Page 2
Canceling 5th Revised Page 2

CONTENTS
Page No.
A29  Access Services 21
A2.10  Special Promotions 22
A211  Trials 254 N)
A2.92  Deregulation of Inside Wire and Company-Provided Customer Premises Equipment (CPE) 26 (li\l)

ALAN F. CIAMPORCERG, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: April 17, 2008
ISSUED: April 16, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF

A2. GENERAL REGULATIONS

A2.11 Trials

.1 The following rial is on file with the Florida Public Service Commission;

Original Page 25.4

Area of Trial Service Application Period
1) Company's Service | Residential Services | Qualified customers are efigible residential | 04/17/2008 -
Territory customers who during the trial period experience | 09/17/2008

two or more repair problems within 30 days of a
New, Change or Move order.

Up to 50% of qualifying customers will receive an
automatic one-time proactive repair credit of
$25.00.

Qualifying customers are limited to one offer
during this frial period. This trial may not be
combined with any other promotional offers
except as authorized by Verizon.

ALAN F. CIAMPORCEROQ, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: April 17, 2008
ISSUED: April 16, 2008




GTEFLORIDA VERIZON FLORIDALLC

INGORPORATED

GENERAL SERVICES TARIFF

A2. GENERAL REGULATIONS

§th-Gth Revised Page 2
Canceling 4th-5ith Revised Page 2

CONTENTS
Page No.
A2.9 Access Services 21
A2.10 Spacial Promotions 22
AZ11 Trials 254 )
A2.12  Deregulation of Inside Wire and Company-Frovided Customer Premises Equipment (CPE) 26 L“'ﬁ

| ALAN F. CIAMPORCERQ, JOHN-A-EERRELL, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: December 22, 1998
ISSUED: December 7, 1998



| VERIZON FLORIDA INC LLC. GENERAL SERVICES TARIFF

A2, GENERAL REGULATIONS

A2.11 Trials

1 The Tollowing trial is on file with the Florida Public Service Commission:

Original Page 25.4

Area of Trial Service Application Period
1 Cornpany's Service | Residential Services | Qualified _customers  are eligibleresidential | 04/17/2008 -
Territory customers who during the trial perigd experience | 09/17/2008
two_or more repair problemns within 30 days of a
New, Change or Move order.
Up 1o 50% of qualifying customers will receive an
automatic one-time proactive repair_credit of
$25.00.
Qualifying customers are limited 1o ong offer
during this trial _peniod. This wial_may not be
combingd with _any_other promotional _offers
excepl as authorized by Verizon.
ALAN F. CIAMPORCEROQ, PRESIDENT EFFECTIVE:
TAMPA, FLORIDA ISSUED:






