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Embarq

Mailstop: FLTLHO0102
1313 Blair Stone Rd
Tallahassee, FL 32301
embarg.com

April 23, 2008

Ms. Ann Cole

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

RE: Docket No. 000121B-TP

Dear Ms. Cole:

Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq’s April 2008 Root
Cause Analysis (RCA) report as required by Order Number PSC-03-0176-CO-TP in
Docket 000121B-TP. This order required that any failure in three consecutive
months to meet any performance for a given level of disaggregation shall require a
RCA by Embarq, which shall then be published on a monthly basis. This report is
for results for the period of December 2007 through February 2008 as published in
the January, February and March reports.

Copies have been served to the parties shown on the attached Certificate of Service.
Sincerely,

usan S. Masterton

Enclosures

cc: David Rich
Jerry Hallenstein
Tabitha Hunter
Lisa Harvey

Susan S. Masterton
SENIOR COUNSEL

Voice: {850) 599-1560
Fax: (850) 878-0777
susan.masterton@embarg.com




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been
furnished by electronic mail to all known parties of record this 23" day of April,

2008.

Adam Teitzman

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850
ateitzmang@psc.state. fl.us

AT&T (GA)

Sonia Daniels

1200 Peachtree St., #400
Atlanta, GA 30309
soniadaniels(@att.com

Florida Cable Telecommunications
Assoc., Inc.

David A. Konuch

246 E. 6™ Avenue, Suite 100
Tallahassee, FL. 32303
dkonuch@fcta.com

Pennington Law Firm

Peter Dunbar

P.O. Box 10095

Tallahassee, FL. 32301
petelepenninetonlawfirm.com

Time Warner Telecom of Florida, L.P.
Ms. Carolyn Marek

Time Warner Telecom

233 Bramerton Court

Franklin, TN 37069-4002
carolvn.marek(@twtelecom.com

AT&T Florida/TCG South Florida,
Inc. (07b)

E. Edenfield/T. Hatch

c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1561

ereg. follensbeetatt.com

Covad Communications Company
Mr. Gregory T. Diamond

7901 Lowry Blvd.

Denver, CO 80230-6906

odiamondfa:covad.com

Ja@f)«/v\ /f //)/Zuf, /;Z}A_,T/:}\A

pe J/ Susan S. Masterton



8007 ‘THdy— 1odey VoY JSdA

*KIBSS200U SB YOO [[IM

UIUM OpBUI 2IoM SAYIIRdSIP USYM 2)ep anp Jy) passiwt
IoYJ0 9] ‘peopliom AABSY O] anp J)ep onp ) Iayye
pPIOM SeM SUO (PAYoredsIp 9Iom OM 3jep onp )

I2)J® [[UN P2JO31I0d J0U SeM [OIYM JOLID Ue pasusiradxo

aU(Q) "elep 2Np 2y) I1aYJe [Hun PauTIsse JoU 1M ¢ 38}

Aoy} pue JuowaSEURW PR YIIM PISSNISIP UII( IABL SINSSI aSOY T Ot %01 80/11/F |30 'sIpz ueyl alow Aq 21ep anp Iay) Passiul SIOPIO XIg
ANe(q pedwy [Juswsoadury| e
ue[J Judwasoadury puy pajewnsy | pajoaloag 11e)g anssj jo uondiisaq
NI0A\ PRI PAuBISaq-uoN sdooT AN 10 IT°11 dAnseauiqng
PISSIIA] S91B(] IN( JO JUINIIJ ] JINSLIA]
‘uona[duwos 10y sy29) N(S] 01 ABp 1Xau 2y} paydjedsip
2q 0} prY SI19PIO0 OY) ‘9101 ], 1S [[DfS Suoim
o) i syo3) 0} A[jeurdLio payojedsip oom SIOpPIO
01 9Y) JO OM ] -9Jep 2np 9} UO IJN[IBD paylom Furaq
WoJJ SI9PIo oYl pAjuaaald yorym speoy ylom KAeay
0] onp Sem SIY ] Pu2 sABp 210J2q pao]dwod S19pIo
oy 198 01 Aep oY) UT 28] 001 PIYIRdSIP [[B 219M 28I ],
"UBIOIUY02) ) JO [9A9] [[ys Jodoid oy 03 Jopi1o "31Bp 2Np 3] JO SINOY T UIYIIM PAIBI[O 219M WAL JO
a1 Surydlew Jo 2duBMIOdWT SY) UO PaydROd SEM SISK[RUB JALIM Oz %G1 80/11/F | # “eouerjdwos-uou 0y SunngLIUOd SIAPIO ()] 2Y} JO M)
ANeq pedup pusuwpacadury| e
ue[ JudurdAordwy puy pajewnsy | pajaaloag RIS TN anss] Jo uondrisaq

NI0A\ PRI - PIUOISIACI TSAX 00T ANN : 10101 11 2Inseawqng

PISSIJA SIB( IN(] JO JUIIIDJ ]| JINSEIA]

-uonejuawa[dull 103 sajep uonsduod pajedionue pue
SONIATIOR ASY )M UOTIOR 9A1122.102 J0] ueld ® apnjoul [[eys sisA[eue asned 1001 § biequig ‘siseq ATyjuour v uo sIsAJeue asned joor jo podax
e aptaoxd [[eys biequy ‘uoneda133esip Jo [9A9] USAIT € 10J SYJUOW DATINOISUOD 921 UI [9A] MeFo1d3e oy je souerjdwoos-uou s1 2107 J] punoasyoeg

UOISSTWIWO)) IIIAIIS [N BPLIO]

chcﬂ YIIBJA] —uo-.—m-—n—-:m BlEP 800¢ %.-N-.-.-Doﬁ- m“—oo—m@.—v u.—OQ&m mmm%—ﬂﬁﬂ IsSne) 100y 800 —:de

oduvan3

-




Z 8007 ‘[udy— uoday VO DSd

SIYHZ UM PaIed[d 221 ], 'sIoWO0ISNd ()7 0] Pasn pIepuw)s Ay} ST YoIym
10U 219yMm [OTysm SISPIO 3U) JO dIeme dpew sem judwadeuew plor][ 80 OF %t 80 0T $S3[ 218 SINOY {7 UIYIIM PAI0]SaI JOU 219m SIIPIO INOJ
aeq pedwy |jusuasoxdwy| e
ue[J yudwasoxdury puy pajewnsy | pardaloag 1¥IS anssy jo wonduidsa(g

yaedsiq - pauoisiaoig TSAX sdooT AN :10°T0L IZ 2Ansenuqng
210353y 0) dwL ], AFRIIAY [T JINSEI]

‘onss1 w)sAs Aterodway
B 0] onp sem SIY ] -BuIsSO[d J9JJe [NuUn JALIA\ WO} Pag)
QAI2021 ], UPIP JOS IN0J U "SUISO[D 210J2q PIJIALI0D

"$89001d UOTIN[0SAI JOLID UO $3)JRID0SSE FUIYOR0D 918 SI0L2 SULIRS[d 10U 2JoM [OIYM SIOLIR PRy SI9PI0 AL ‘SIY T dY) Joye
10J ajqisuodsal JuawaSeuryy "2IMSEIW ST U0 uonens juerdwod Surso[o NOJ Y3 UO JopIO0 3 UB 0] anp d1om /[ ‘2say)

JO InO ue 3sned 0) INUNUOD JJBP 0P Y} J9)Jk 250]2 A[[eordA) pue JO ‘uopeoynou DD 210J2q SIOW AIE SIY{T IOAO
25012 01 NOd @Y} U0 JOpIO JsB] Y} 28 US)JO SIapIo Y 1oyl 108} oyL| 6007 %11 10 0O¢ a1am /£ ¢ ‘eouerjdwod-uou 0} SunnqLIUOD $I9PI0 A} JO

ae( pedwy [Juwawsoxdwy| eq
ue]d yudwdAoadury puy |payewnsy| pardaforg g anss] jo uondiiasa(

XIJA [BNUBJA-IUOIIH €8] 2INSBIWNG
[eAasdyuy uonedynoN uonajdwo)) aZeroAy g dINSEII

‘pajorduos
SBM I9PIO 9Y) Swl) 3Y) 1B dUOP U] 9ABY P[NOD oM
sy} payjedsip usaq s1opio ay) pey ‘siodwnf Suissiw 0}
'sansst 11edai Jo uoneomNUIIOD pue Surpue)siapun anp 219M SWIBIJ 0] PIBI[O S}AON Y JO %,GG ‘IoAIMOY
aao1dw 0] ST PRIvd)Je 1M Sunjiom oIe wrea) sisA[eur "SISPIO PAJBIDOSSE 3} UO SHIOJJS UCHIB[[BISUT 21
pue Juswoeuew Junosde s brequig -onssi a1 gednsasuy 0} paje[aIun 219M $19301 JO Ajuofew oy ] -s193o1 9]qED
Jayuny 0] $3[qnoi) Jo s[aAs] y3ny ypm s 01 1no Sulyoeal panmg ay) Jo ¢, 10J PAIUNOIIE J[QED JO UOHBIONIID(]
os[e st biequi 's1exon 9[qnoI 01 ANQLHUOD Jey) so|qeo jued "sjoxjon doip paung oY1 JO %G I0] Pajunodoe
apisino Furoejdar o1 pue s19pI10 3014128 U0 Fur)ss) uonaydwos aSewep 10 SINO AR PIYL "2[qed paLIng JO SWE]
aziseydwa 0) anunuod o4\ ‘pamojjoJ a1e sainpasord 1edoid ‘doIp paung :IoY112 O} PAIBI[D 2IaM 94,79 10 S9[qno1)
2InSud 0] SISeq AP{oam B U0 SI00RNUOd Yim Supnosw st biequigl Surofuo %S 20 OT 00T Z€ ‘SAep G unyIM 1901 9[qNOI) B YIIM SIIPIO Y} JO
au( yeduy [juwwdscadwry| ANeq
uefq Juduasoxdury pug [pajewmnsyg| pajsafoag e anss] jo uondrisaq

SIOd [ENUIPISoY :[(°EL] sAnseamiqny
SIIPIQ MAN 10J SARP G UIYIIM SIGNOL] JO ITvIUIIID (BL] NSRBI

| | | d]qe[reAeun sem asrwald s Jowoisno ayy]

DU vEnNg

-



8007 ‘Tudy— 1oday VO DSdd

*DATD 2y Jo 1sanbarx ay) 1e snyp 1sed ploy sem
2u(Q) ‘pPeOP[IOM O} 2np SIY 7 UMM 210)S21 JOU 3IoMm

Duvanwa

-




