FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
May 6, 2008

Docket No. 080230-TL. — Review of tariff filing (T-080233) by Verizon Florida LLC to establish bill credit
trial.

Issue 1: What action, if any, should the Commission take with respect to Verizon’s Tariff Filing (T-080233) to
establish a bill credit trial?

Recommendation: Staff recommends that Verizon’s tariff filing (T-080233) to establish a bill credit trial be
approved, pursuant to Section 364.057(1), Florida Statutes, for the period April 17, 2008 through September 17,
2008. If the Commission finds to the contrary and determines that the tariff should be canceled, Verizon should
be required to issue bill credits to all residential customers who experience two or more repair problems within
30 days of a new, change, or move order, over the pendency of the tariff.

APPROVED

Issue 2: Should this docket be closed?

Recommendation: The order issued from this recommendation will be a proposed agency action. Thus, the
Order will become final and effective upon issuance of the Consummating Order if no person whose substantial
interests are affected timely files a protest within 21 days of the issuance of this Order. In the event of a timely
protest, the tariff should remain in effect pending the outcome of further proceedings.

APPROVED
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